
1. State whether FCA has conducted any type of statistical modeling (e.g., Weibull or similar) that 
would forecast future failure rates for inadvertent AHR deployments in AHR equipped FCA 
products due to the failure mechanism under review in PE19-014; 

a. If so, submit FCA’s analysis; 
b. If not, state whether FCA intends to conduct such a statistical analysis; 

                                                               i.      If yes, state the target completion date for FCA’s 
analysis (or if unknown, the date the target completion date will be known); 

2. Provided updated responses to the PE19-014 IR letter (dated 9/24/2020) requests 2, 3, 4 and 5, 
using the same alleged defect statement, and for the Jeep Grand Cherokee model (only) that 
were produced prior to September 1, 2017.  Include all documents and databases 
requested.  FCA’s response should only include responses (records and documents) not 
previously submitted to NHTSA in connection with PE19-014; 

3. FCA’s response to request 11 of the 9/24/2020 PE19-014 IR letter made mention of a potential 
warranty extension program (program) to address active head rest failures in certain FCA 
vehicles.  Provide additional detail regarding the proposed program including the following; 

a. Date the program was initiated, or will be initiated; 
b. Make, model, model year and any other pertinent parameters (e.g., date of 

manufacture, vehicle specification, etc.) used to identify the vehicles that will be 
included in the program; 

                                                               i.      Explain why AHR equipped vehicles that do not 
meet the above criteria are being excluded; 

c. The terms for the coverage of the program (e.g., vehicle age, mileage, or other 
parameter limitations), including how those terms are determined or calculated; 

d. The types of active head rest failures that will be covered, and will not be covered by the 
program, including specific examples of each category; 

e. Whether a letter has, or will be sent to current owners of the affected vehicles; 

                                                               i.      If a letter has or will be sent, provide a copy of the 
letter or the current draft; 

f. Whether reimbursement will be offered to owners who have previously experienced an 
AHR failure and paid to have it repaired; 

                                                               i.      If reimbursement is being offered, describe the 
reimbursement claim process including what documentation that is required, 
determination or any limitations for the reimbursement amount allowed, and 
the maximum time an owner is expected to wait for reimbursement once a valid 
claim has been submitted; 

g. Whether the program is transferable to subsequent owners, or any such limitations for 
eligibility of subsequent owners; 

h. Whether the existence and availability of the program will be made available (by VIN 
search) at Mopar.com/recalls; 



                                                               i.      If not, explain why this is not being offered; 

i. Whether there are any remedy parts constraints that would prevent owners for 
receiving a repair once the program is initiated, or whether FCA anticipates that a parts 
constraint could occur in the future; 

j. Whether the AHR replacement will only occur after a failure has occurred, or if there is 
any scenario where the AHR will be replaced proactively at the owners request, and if so 
what the scenario would be; 

k. Describe the remedy part that will be used to replace a failed AHR and how it differs 
from the failed part and is therefore not expected to fail again; and, 

l. Whether the program will cover replacement of a failed AHR that was previously 
replaced under the program. 

  

FCA’s responses to these requests are due to the agency by the close of business on 10/14/2020.  Please 
contact me as soon as possible if this date is not acheivable 


