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This letter is to inform you that the Office of Defects Investigation (ODI) of the National 
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation 
(PE19-013) to investigate allegations of Passenger Sensing System (PSS) malfunction in certain 
model year (MY) 2012-2013 Chevrolet Volt vehicles manufactured by General Motors LLC 
(GM), and to request certain information. 

This office has identified 17 reports of failure of the Passenger Sensing System (PSS) in 2012-
2013MY Chevrolet Volt vehicles manufactured by General Motors. Failure of the PSS results in 
the passenger air bag becoming inoperative (suppressed) when occupied by a passenger who 
would otherwise require air bag protection. Further, failure of the PSS results in the illumination 
of multiple warning lights. An electronic copy of the 17 reports will be forwarded to you and the 
ODI reference numbers are listed below. 

Unless otherwise stated in the text, the following definitions apply to these information requests: 

• Subiect vehicles: all MY 2011-2015 Chevrolet Volt vehicles manufactured for sale or
lease in the United States, including, but not limited to, the District of Columbia, and
current U.S. territories and possessions.

• Subject component: front passenger sensing system (PSS) imbedded within the front
passenger seat including, but not limited to: sensing mat, related module, wiring, and
connectors.

• Alleged ,defect: any malfunction of the subject component which causes the front
passenger frontal airbag and the passenger knee airbag not to operate as intended,
including but not limited to an asymmetrical deployment of the front airbags in a
collision. Specifically, an asymmetrical deployment is a scenario where, during a frontal
collision, the passenger airbag does not deploy while the driver airbag does, even though




















