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National Highway Traffic Safety NH I SA
Administration -

APR 24 2018

1200 New Jersey Avenue SE.
Washington, DC 20590

CERTIFIED MAIL

RETURN RECEIPT REQUESTED

Mr. Jeffery Marsee; Recalls NEF-106ph
Isuzu Manufacturing Services of North America PE19-005

46401 Commerce Center Drive
Plymouth, MI 48170-2473

Dear Mr. Marsee:

This letter is to inform you that the Office of Defects Investigation (ODI) of the National
Highway Traffic Safety Administration (NHTSA) has opened a Preliminary Evaluation
(PE19-005) to investigate allegations of unintended acceleration in model year (MY) 2012- 2016
Isuzu NPR-series trucks and to request certain information.

This office has received seven complaints alleging surge while attempting to stop the vehicle and
one describing a crash.

Unless otherwise stated in the text, the following definitions apply to these information requests:

Subject vehicles: all 2012-2016 MY Isuzu NPR-series trucks manufactured for sale or
lease in the United States, including, but not limited to, the District of Columbia, and
current U.S. territories and possessions.

Peer vehicles: all 2017 MY Isuzu NPR-series trucks manufactured for sale or lease in
the United States, including, but not limited to, the District of Columbia, and current U.S.
territories and possessions.

Subject component: vehicle transmission including converter clutch, gear selector and
throttle mechanism installed as original equipment on the subject and peer vehicles.

Isuzu: Isuzu Manufacturing Services of North America., all of its/their past and present
officers and employees, whether assigned to its/their principal offices or any of its/their
field or other locations, including all of its/their divisions, subsidiaries (whether or not
incorporated) and affiliated enterprises and all of their headquarters, regional, zone and
other offices and their employees, and all agents, contractors, consultants, attorneys and
law firms and other persons engaged directly or indirectly (e.g., employee of a
consultant) by or under the control of Isuzu (including all business units and persons





























