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Investigation: PE 19-008
Date Opened: 07/29/2019 Date Closed: 12/12/2019
Investigator: Samuel Wilson Reviewer: Scott Yon
Approver: Stephen Ridella
Subject: Seat belt buckle bracket failure

MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Chrysler (FCA US LLC)
Products: MY 2011-2018 Jeep Wrangler (JK) Right Hand Drive
Population:          11,463

Problem Description: The bracket that mounts the driver's seat belt buckle to the seat fractures and separates.  
 

FAILURE REPORT SUMMARY
ODI Manufacturer Total

Complaints: 3 24 25**

Crashes/Fires: 0 0 0

Injury Incidents: 0 0 0

Fatality Incidents: 0 0 0

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION
Action: Close this Preliminary Evaluation, see NHTSA Safety Recall No. 19V-680 (FCA No. VA6)

Summary:
On July 17, 2019, NHTSA's Office of Defects Investigation (ODI) opened Preliminary Evaluation (PE) 19-008 after 
receiving three Vehicle Owner Questionnaire (VOQ) reports alleging the driver's side seat belt buckle separated from 
the seat frame, rendering the seat belt non-functional. The VOQs involved model year (MY) 2015 and 2016 Jeep 
Wrangler (JK platform) that were configured for right-hand drive (RHD) use.  
 
On August 8, 2019, ODI issued an information request (IR) letter to FCA.  The scope of the IR included all JK 
Wrangler produced for sale in the U.S. (both left- and right-hand drive), and amongst other things, requested any 
reports or allegations of driver's seat belt bracket failures on these vehicles. In its review of FCA's response, ODI 
determined that approximately 1.7 million JK Wrangler were produced from MY 2007 to 2018, about 16,000 of which 
were configured for RHD. ODI notes that the RHD Wrangler are typically used for rural postal delivery which often 
experience a more severe duty cycle. Also RHD JK was was not produced in MY 2007. 
 
As explained in the IR response, FCA identified three distinct populations of JK Wrangler concerning the driver's seat 
belt bucket bracket; specifically the MY 2007-2018 LHD (~1.7M units), the MY 2008-2010 RHD (4,563 units), and the 
MY 2011-2018 RHD (11,463 units) populations.  FCA provided details on the designs used in each of these 
populations, identifying specific differences deemed pertinent to the strength and durability of each unique bracket 
design. FCA further reviewed its analysis of the complaint and warranty data identified under the IR, and noting that it 
had not identified any allegations of bracket failures on the LHD population, and only one allegation on the MY 
2008-2010 RHD vehicles. By comparison, FCA identified 24 allegations of bracket failure for the MY 2011-2018 RHD 
JK, including two reports duplicative of the VOQs. Neither the FCA nor the VOQ reports allege an injury or fatality due 
to bracket failure. Based on this analysis, FCA decided to conduct a safety recall for the MY 2011-2018 RHD JK 
population. On September 30, 2019, FCA submitted a Defect Information Report initiating NHTSA Safety Recall 
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19V-680 (FCA No. VA6). Under the recall action, FCA will replace the driver's seat belt bracket on MY 2011-2018 
RHD Jeep JK Wrangler. The repair will be conducted free of charge. 
 
In view of FCA's recall action, and its explanations of the scope of that action, ODI is closing PE19-008. ODI will 
continue to monitor the non-recalled RHD, and the LHD JK Wrangler for evidence of seat belt bracket failure and will 
take further action if warranted. 
 
The three VOQ reports cited above can be reviewed at NHTSA.gov under the following reference numbers:  
11190251, 11218472, 11231639.   
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