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Investigation: DP 19-003

U.S. Department Prompted by: Defect Petition

of Transportation Date Opened:  09/03/2019 Date Closed: 06/30/2020
National Highway | Investigator:  Sharon Yukevich Reviewer:  Gregory Magno
Traffic scfefy Approver: Stephen Ridella
Administration Subject: Vehicle Stalling - Manual Transmission
MANUFACTURER & PRODUCT INFORMATION
Manufacturer: Volkswagen Group of America, Inc.
Products: 2019MY Volkswagen GTI, Golf GTI & Jetta GLI
Population: 11,333

Problem Description: Engine stalling at low speeds in vehicles equipped with manual transmissions.

FAILURE REPORT SUMMARY

ODI Manufacturer Total
Complaints: 214 198 413**
Crashes/Fires: 0 0 0
Injury Incidents: 0 0 0
Fatality Incidents: 0 0 0
Other*: 0 11 0**

*Description of Other: OEM warranty claims without corresponding OEM complaint file.

** Total eliminates duplicates received by ODI and manufacturer.

ACTION / SUMMARY INFORMATION

Action: DP19-003 is denied.

Summary:

The Office of Defects Investigation (ODI) has completed its review of a defect petition received on 14 August 2019
requesting an investigation of an alleged defect of the manual transmissions in Model Year (MY) 2019 Volkswagen
(VW) GTI, Golf GTI and Jetta GLI vehicles. The stalling incidents cited occurred without warning as the vehicle slows
to a stop or prepares to make a turn across traffic with the clutch pressed in and the vehicle in neutral.

The hazard posed by a vehicle stalling event is manifested in the inability of the vehicle to move with the flow of
surrounding traffic. Two factors have a major impact on the potential hazard to the vehicle, its occupants and
surrounding vehicles: the surrounding traffic speed and the subject vehicle's restart ability. In the case of the vehicles
that are the subject of this petition, restart is immediate and the stalls occur when the vehicle is slowing to stop for a
traffic signal, making a turn, or is completely stopped. These circumstances substantially reduce the risk of harm to the
vehicle, its occupants and surrounding vehicles.

As of March 2, 2020, out of the population of 11,333 subject vehicles, NHTSA has identified 214 consumer complaints
in its database, with unique Vehicle Identification Numbers (VIN), citing engine stalling as vehicles are being brought
to a stop and/or preparing to make a cross traffic turn. When combined with the warranty, field report and customer
complaint data received from VW in response to the Information Request letter sent, NHTSA identified 413 unique
VINs alleging low speed engine stalling.

Volkswagen determined that the low speed / idle engine stall was the result of unwanted gases remaining in the
cylinder caused by the intake valve camshaft not being in the correct position at idle. The intake camshatft is in an
advanced position. This advanced position results in too much overlap with the position of the exhaust valve camshatft,
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allowing both the intake and exhaust valves to be open at the same time. The erroneous advanced position of the
intake camshaft is a result of low oil pressure at idle and high oil temperatures, greater than or equal to 110°C/230°F
combined with engine control algorithms in the Engine Control Module (ECM) that position the intake camshaft. Based
on examination of returned engines, only engines manufactured at the Silao Mexico plant were affected due to a
tolerance stack-up issue with the oil system of the engines.

In December of 2019, VW initiated a Service Action (24FD) to remedy the stalling issue in the affected vehicles. The
warranty for the affected vehicles was extended to December 31, 2025. The software in the Engine Control Module
(ECM) will be updated with a new calibration value for the adaptation nodes of the regulation valve. This is a directed
action with letters being sent to vehicle owners asking them to bring their vehicles to their dealership to have the
software update installed in their vehicle. The letters were sent in December 2019.

After thoroughly assessing the material submitted by the petitioner, information already in NHTSA's possession,
information submitted by Volkswagen in response to an information request and the potential risks to safety implicated
by the petitioner's allegation, NHTSA does not believe that the stalling condition as alleged by the petitioner indicates
the likelihood of a safety related defect that would warrant a formal investigation, therefore the petition is denied.
Further specifics can be found in the Federal Register Notice.

ODI complaint ID Numbers are listed on the attached sheet.
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ODI ID Numbers Corresponding to DP19-003

The ODI complaints cited in the DP closing can be viewed at www.nhtsa.gov under the following ODI
identification numbers:

11310854, 11310675, 11310215, 11309570, 11308781, 11308507, 11308090, 11297514, 11292489,
11292359, 11290019, 11286504, 11283033, 11281930, 11281546, 11281274, 11281246, 11280955,
11280332, 11279741, 11279570, 11279232, 11278970, 11278127, 11277744, 11271075, 11270752,
11270430, 11269710, 11268502, 11267640, 11266113, 11266112, 11266094, 11265606, 11265191,
11258292, 11258094, 11257798, 11256575, 11256278, 11255940, 11255801, 11255265, 11254875,
11254841, 11254828, 11254728, 11254631, 11254521, 11254511, 11254090, 11253647, 11253561,
11252435, 11252149, 11252073, 11246484, 11246379, 11246305, 11246270, 11245936, 11245869,
11245739, 11244139, 11244082, 11243518, 11243194, 11242736, 11242411, 11241648, 11241322,
11241144, 11241008, 11235282, 11234932, 11234663, 11234523, 11234480, 11234452, 11234105,
11234013, 11233964, 11233885, 11232667, 11232286, 11232214, 11231926, 11231456, 11231433,
11231403, 11231256, 11230896, 11230583, 11229984, 11229842, 11229682, 11229491, 11229362,
11229111, 11229097, 11228856, 11228804, 11228558, 11228516, 11223099, 11222603, 11221897,
11221718, 11221660, 11221546, 11220766, 11220683, 11220385, 11220223, 11220008, 11219993,
11219913, 11219875, 11219522, 11219277, 11218942, 11218796, 11218707, 11218442, 11218180,
11218069, 11217909, 11217835, 11217664, 11217367, 11217294, 11217288, 11217209, 11217178,
11217174, 11217139, 11217000, 11216921, 11210623, 11210563, 11210543, 11210407, 11210314,
11210260, 11210239, 11210201, 11210098, 11210006, 11209734, 11209610, 11209581, 11209531,
11209256, 11209037, 11208846, 11208782, 11208702, 11208615, 11208346, 11208287, 11208223,
11207627, 11207444, 11207142, 11206888, 11206851, 11206411, 11206370, 11206298, 11206028,
11205929, 11205774, 11205657, 11205318, 11205158, 11205109, 11204916, 11204856, 11204630,
11204292, 11204142, 11204031, 11203884, 11203843, 11203618, 11203470, 11203366, 11197189,
11197188, 11197069, 11196841, 11196007, 11196003, 11195887, 11195779, 11195547, 11195497,
11195494, 11195492, 11195398, 11195387, 11195290, 11195009, 11194966, 11194804, 11194587,
11194472, 11194331, 11194315, 11194200, 11193967, 11193937, 11193831
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