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Sharon Yukevich Christopher T. Sandvig NAME
Chief, Vehicle Defect Division A
Office of Defects Investigation

Director Title

Group Customer Protection Department

U.S. Department of Transportation 248-754-5000 Phone
National Highway Traffic Safety Administration 248-754-5093 Fax
1200 New Jersey Avenue S.E. August 21,2025 Date

Washington, DC 20590

Re: Response to your information request ID EA18003-03

Dear Sharon,
Please find below Volkswagen Group of America’s responses to Information Request EA18003-03, dated

July 25, 2025.

Please contact me if you have any questions regarding this response.

Sincerely,

Christopher T. Sandvig
Director, Group Customer Protection
VVolkswagen Group of America, Inc.

Enclosures

Internal


Natosha.McKnight
FOIA LONG BLACK
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7. Provide VW's assessment of the effectiveness of Warranty Extension VWP-18-11, including, but
not limited to:

a. Number of claims paid under the warranty extension for Subject and Peer Vehicles. Separate
these counts by model, model year, Subject Component part number, and Subject Component
supplier;

b. Number of claims paid under the warranty extension for Subject Vehicles previously repaired
under the Subject Recall. Separate these counts by model, model year, subject component part
number, and Subject component supplier; and

c. Number of repeat failures in Subject and Peer Vehicles after a repair under the warranty
extension was performed. Separate these counts by model, model year, Subject Component
part number, and Subject Component supplier.

VVolkswagen's response:
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