Desi Ujkashevic, Director Fairlane Plaza South, Suite 400
Automotive Safety Office 330 Town Center Drive
Sustainability, Environment & Safety Engineering Dearborn, Ml 48126-2738

June 11, 2020

Stephen A. Ridella, Ph.D.

Director

Office of Defects Investigation

Office of Enforcement

National Highway Traffic Safety Administration
1200 New Jersey Avenue, SE, Room W45-302
Washington, DC 20590

Re: NHTSA Information Request EA18=002

Dear Dr. Ridella:

The Ford Motor Company (Ford) response to the Agency’s request (discussions held 2/13/2020
and 2/19/2020) for an updated analysis of the 2006-2010 model year Ford Fusion, Mercury
Milan, Lincoln Zephyr, and Lincoln MKZ vehicles coved by the 19554 field service action is
attached.

If you have any questions concerning this response, please feel free to contact me.

Sincerely,

Desi Ujkashevic
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