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OMB Control No.:  2127-0004

Part 573 Safety Recall Report         15V-577

The information contained in this report was submitted pursuant to 49 CFR §573

Manufacturer Name :  Toyota Motor Engineering & Manufacturing
Submission Date : SEP 17,2015
NHTSA Recall No. : 15V-577
Manufacturer Recall No. : NR

Manufacturer Information :
Manufacturer Name : Toyota Motor Engineering & Manufact
Address : 19001 South Western Avenue

Torrance CA 90501
Company phone : 1-800-331-4331

Number of potentially involved : 423,456
Population :

Estimated percentage with defect : 0

Vehicle Information :

Vehicle : 2009-2012 Toyota RAV4
Vehicle Type :
Body Style : 
Power Train : NR
Descriptive Information : (1) Although the involved vehicles are within the above VIN range, not all 

vehicles in this range were sold in the U.S.   
(2) Only the involved vehicles produced by TMMC are equipped with the 
affected cowl louver and water channel assembly.  RAV4 vehicles produced in 
Japan utilize a different supplier which utilizes a different manufacturing process. 

Production Dates : OCT 27, 2008 - DEC 19, 2012

VIN (Vehicle Identification Number) Range

Begin : NR  End : NR   Not sequential VINs

Vehicle : 2012-2014 Toyota RAV4 EV
Vehicle Type :
Body Style : 
Power Train : NR
Descriptive Information : (1) Although the involved vehicles are within the above VIN range, not all 

vehicles in this range were sold in the U.S.   
 
(2) Only the involved vehicles produced by TMMC are equipped with the 
affected cowl louver and water channel assembly.  RAV4 vehicles produced in 
Japan utilize a different supplier which utilizes a different manufacturing process. 

Production Dates : JUL 24, 2012 - AUG 29, 2014

VIN (Vehicle Identification Number) Range
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Begin : NR  End : NR   Not sequential VINs

Description of Defect :
Description of the Defect :  The subject vehicles are equipped with a water channel located underneath the 

cowl louver at the base of the windshield and above the windshield wiper link 
assembly.  Due to stresses applied to the water channel during the manufacturing 
process, a section of the water channel in some vehicles may become deformed and 
prevent water from draining properly.  If water collects in the channel, it may drip 
onto the joint which connects the windshield wiper link and wiper motor.  Over 
time, water dripping on to the joint can cause corrosion and wear at the joint.  In 
some cases this could result in the separation of the wiper link from the wiper 
motor crank arm. If separation occurs, the windshield wipers could become 
inoperative, which could reduce driver visibility and increase the risk of a vehicle 
crash.

FMVSS 1 :NR
FMVSS 2 :NR
Description of the Safety Risk : If separation occurs, the windshield wipers could become inoperative, which 

could reduce driver visibility and increase the risk of a vehicle crash.
Description of the Cause :  NR
Identification of Any Warning that can Occur : NR

Supplier Identification :
Component Manufacturer   
Name : TG Minto Corporation
Address : 300 Toronto St, Palmerston

     ON FOREIGN STATES N0G 2P0
Country :  Canada

Chronology :
Please see the attached Part 573 Defect Information Report for the full chronology

Description of Remedy :

Description of Remedy Program : Description of Corrective Repair Action: 
All known owners of the subject vehicles will be notified by first class mail to 
return their vehicles to a Toyota dealer to have the water channel replaced 
with an improved one.  In addition, a new wiper link with wiper motor crank 
arm will be replaced.  The wiper link will have a protective cover over the 
wiper link joint to minimize water splash and a retainer ring to prevent the 
wiper arm from separating from the wiper motor.  
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Reimbursement Plan for pre-notification remedies 
 
The owner letter will instruct vehicle owners who have paid to have this 
condition remedied prior to this campaign to seek reimbursement pursuant 
to Toyota’s General Reimbursement Plan. 

How Remedy Component Differs from Recalled Component : NR
Identify How/When Recall Condition was Corrected in Production : NR

Recall Schedule :
Description of Recall Schedule : Recall Schedule: 

Notifications to owners will occur by November 16, 2015.  A copy of the draft 
owner notification letter(s) will be submitted as soon as available. 
 
Distributor/Dealer Notification Schedule: 
Notifications to distributors/dealers will be sent on September 17, 2015.  
Copies of dealer communications will be submitted as they are issued. 

Planned Dealer Notification Date : SEP 17, 2015 - SEP 17, 2015

Planned Owner Notification Date : NOV 16, 2015 - NOV 16, 2015

* NR - Not Reported 
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TOYOTA 
  

Published February 25, 2016 
Toyota Motor Sales, USA, Inc. 

19001 South Western Avenue 
Torrance, CA 90501 

(310) 468-4000 
  

To: All Toyota Dealer Principals, General Managers, Service Managers, and Parts Managers 
  
Subject: Safety Recall F0S (F1S & F2S) – Interim Notice 

2009 – 2012 Model Year North American Produced RAV4 
2012 – 2014 Model Year North American Produced RAV4 EV 
Wiper Motor Link Corrosion 

  
 

On September 17, 2015, Toyota filed a Defect Information Report (DIR) with the National Highway Traffic Safety 
Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on the following 
vehicles: 
 

• 2009 – 2012 Model Year RAV4 
• 2012 – 2014 Model Year RAV4 EV 

 
Condition 
In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion and wear 
at the wiper motor link joint. In some cases this could result in the separation of the wiper link from the wiper motor 
crank arm. If separation occurs, the windshield wipers could become inoperative, which could reduce driver visibility 
and increase the risk of a vehicle crash. 
 
Due to the remedy parts production lead time, Toyota will begin an interim repair on vehicles most likely to experience 
the condition. The interim repair will be initiated in the 20 cold climate states and the District of Columbia: CT, DE, IL, 
IN, KY, MA, MD, ME, MI, MN, NH, NJ, NY, OH, PA, RI, VA, VT, WI, WV. 
 
Interim – Phase 1 (F1S) Vehicles 
The interim repair SHOULD NOT be performed on any Interim Phase 1 vehicles; these VINs are loaded in Toyota’s 
systems with campaign designation F1S. Toyota has determined that these vehicles are registered outside of the 
20 cold climate states and are not involved in the interim remedy. 
 
Interim – Phase 2 (F2S) Vehicles 
As an interim repair, Toyota dealers are requested to replace the wiper crank sub-assembly at NO CHARGE to the 
customer on all Interim Phase 2 vehicles. These VINs will be loaded in Toyota’s systems with campaign 
designation F2S. Toyota has determined that these vehicles are registered within the District of Columbia or the 20 
cold climate states. Refer to the table below to identify Interim Phase 2 (F2S) locations and anticipated launch timing. 
Note that all VINs will be loaded under designation F1S until the interim repair is launched in each region; once the 
interim repair is available in the region, the VINs will then be loaded under designation F2S. 
 
Campaign Phases 
 

Region State Registration TIS Designation Interim Repair Eligible? 
Boston, New York, Central 
Atlantic Toyota, Chicago, 

Cincinnati 

MA, ME, NH, RI, VT, CT, NJ, 
NY, DE, MD, PA, VA, WV, D.C., 
IL, IN, MN, WI, KY, MI, OH, TN 

F2S YES 

Denver, Kansas City, 
Portland, Los Angeles, San 

Francisco, Southeast 
Toyota, Gulf States Toyota 

AL, AK, AR, AZ, CA, CO, HI, IA, 
ID, FL, GA, KS, LA, MO, MS, 

MT, NC, ND, NE, NM, NV, OK, 
OR, SC, SD, TN, TX, UT, WA, 

WY 

F1S No interim repair 
necessary. 
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Remedy Phase 
When the remedy becomes available, all vehicles will require the replacement of the wiper crank sub-assembly and 
the front cowl assembly. For vehicles that have the wiper crank sub-assembly replaced during the interim phase, only 
the front cowl assembly will require replacement during the remedy phase. 
 

Parts for the remedy are currently being produced. Toyota anticipates that the remedy will begin to be phased-in 
starting July, 2016. 
 

Covered Vehicles 
There are approximately 421,000 2009 – 2012 RAV4 and 2,500 2012 – 2014 RAV4 EV vehicles covered by this 
Safety Recall. This Safety Recall only affects RAV4 vehicles produced in North America. Also, note that North 
American produced vehicles covered by this Safety Recall were not distributed to Puerto Rico. 
 

Model Name Model Year Production Period 
RAV4 2009 – 2012 Late October 2008 – Mid-December 2012 

RAV4 EV 2012 – 2014 Late July 2012 – Late August 2014 
 
Owner Letter Mailing Date 
Toyota will begin to notify owners in late March, 2016. Note that letters will only be sent to owners who’s VINs are 
open for Interim Phase 2 (F2S). 
 
Toyota sent an interim owner notification to all owners involved in this Safety Recall when the campaign was first 
announced in late 2015. 
 
Toyota makes significant effort to obtain current customer name and address information from each state through 
industry resources when mailing owner letters. In the event your dealership receives a notice for a vehicle that was 
sold prior to the Safety Recall announcement, it is the dealership’s responsibility to forward the owner letter to the 
customer who purchased the vehicle. 

 
Please note that only owners of the covered vehicles will be notified. If you are contacted by an owner who has not 
yet received a notification, please verify eligibility by confirming through TIS prior to performing repairs. Dealers 
should perform the repair as outlined in the Technical Instructions found on TIS. 
 
Pre-Owned Vehicles in Dealer Inventory 
Toyota generally requests that dealers do not deliver any pre-owned vehicles in dealer inventory that are covered by 
a Safety Recall unless the defect has been remedied. However, in this case, until the remedy is available dealers can 
deliver pre-owned vehicle if they disclose to the customer that the vehicle is subject to a Safety Recall and Toyota or 
the dealer will send/forward them a notification when the remedy is available. 
 
NOTE: The interim remedy should be performed on any F2S vehicle prior to delivery. 
 
Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an 
outstanding Special Service Campaign or Safety Recall. Thus, no affected units should be sold or delivered as a 
TCUV until the Safety Recall has been completed on that vehicle. 
 
Technician Training Requirements 
The repair quality of covered vehicles is extremely important to Toyota. All dealership technicians performing this 
repair are required to successfully complete the most current version of the E-Learning course “Safety Recall and 
Service Campaign Essentials”. To ensure that all vehicles have the repair performed correctly; technicians performing 
this repair are required to currently hold at least one of the following certification levels: 
 

• Toyota Certified (Any Specialty) 
• Toyota Expert (Any Specialty) 
• Master Technician 
• Master Diagnostic Technician 
 

Always check which technicians can perform the recall remedy by logging on to  It 
is the dealership’s responsibility to select technicians with the above certification level or greater to perform this repair. 
Carefully review your resources, the technician skill level, and ability before assigning technicians to this repair.  It is 
important to consider technician days off and vacation schedules to ensure there are properly trained technicians 
available to perform this repair at all times.   
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Media Contacts 
It is imperative that all media contacts (local and national) receive a consistent message.  In this regard, all media 
contacts must be directed to Cindy Knight (310) 468-2170 in Toyota Corporate Communications. (Please do not 
provide this number to customers. Please provide this contact to only media associates.) 
 
Customer Contacts 
Customers who receive the owner letter may contact your dealership with questions regarding the letter and/or Safety 
Recall remedy. Please welcome them to your dealership and answer any questions that they may have. A Q&A is 
provided to assure a consistent message is communicated.  
 
Customers with additional questions or concerns are asked to please contact the Toyota Customer Experience Center 
(1-888-270-9371). 
  
Campaign Designation Decoder 
 

 
E 0 A

Year Campaign is Launched

8 = 2008
9 = 2009
A = 2010
B = 2011
C = 2012 
D = 2013
E = 2014
F = 2015

Etc...

Repair Phase

1st  Campaign = A
2nd  Campaign = B
3rd  Campaign = C
4th  Campaign = D
5th  Campaign = E
6th  Campaign = F
7th Campaign = G
8th Campaign = H
9th  Campaign = I

Etc...

Current Campaign Letter 
for this year 

0 = Remedy
1 = Interim (Remedy 
not yet available) “1” 

will change to “0” when 
the Remedy is 

available

 
Examples:   
A0D = Launched in 2010, Remedy Phase, 4th Campaign Launched in 2010 
C1B = Launched in 2012, Interim Phase, 2nd   Campaign Launched in 2012  
E0A = Launched in 2014, Remedy Phase, 1st  Campaign Launched in 2013 

 
Please review this entire package with your Service and Parts staff to familiarize them with the proper step-
by-step procedures required to implement this Safety Recall. 
 
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A., INC.  
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Q5: How long will the interim repair take? 
A5: The repair takes approximately one hour; however, depending upon the dealer’s work schedule, it may be 

necessary to make the vehicle available for a longer period of time. 
 

Q6: What if I previously paid for repairs related to this campaign? 
A6: Reimbursement consideration instructions will be provided in the interim owner letter. 
 
Q7: How does Toyota obtain my mailing information? 
A7: Toyota uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) to 

receive registration or title information, based upon the DMV records. Please make sure your registration or 
title information is correct. 



 

 

Mark Kubota / TMS Toyota Customer Services 
Product Quality and Service Support, Quality Compliance 
September 16, 2015 
Approved By: Tom Trisdale 
 
To:  All Toyota Dealers 
From: Product Support Division 
 

Safety Recall F0S (F1S) – Preliminary Notice 
2009 – 2012 Model Year North American Produced RAV4 

2012 – 2014 Model Year North American Produced RAV4 EV 
Wiper Motor Link Corrosion 

 
On September 17, 2015, Toyota will file a Defect Information Report (DIR) with the National Highway Traffic Safety 
Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on the following 
vehicles: 
 
• 2009 – 2012 Model Year RAV4 
• 2012 – 2014 Model Year RAV4 EV 
 
This preliminary information is being provided to keep you informed of the filing. Toyota is currently preparing the 
remedy for this condition. We will notify dealerships again at the time of the next phase, prior to the owner 
notification starting. 
 
Condition 
In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion and 
wear at the wiper motor link joint. In some cases this could result in the separation of the wiper link from the wiper 
motor crank arm. If separation occurs, the windshield wipers could become inoperative, which could reduce driver 
visibility and increase the risk of a vehicle crash. 
 
Covered Vehicles 
There are approximately 421,000 2009 – 2012 RAV4 and 2,500 2012 – 2014 RAV4 EV vehicles covered by this 
Safety Recall. This recall only affects RAV4 vehicles produced in North America. 

 
Model Name Model Year Production Period 

RAV4 2009 – 2012 Late October 2008 – Mid-December 2012 

RAV4 EV 2012 – 2014 Late July 2012 – Late August 2014 
 
Status 
• F0S (F1S until the remedy is launched) Preliminary Notification documents will be available on TIS Wednesday 

evening, September 16, 2015.  For reference purposes only, VINs covered by this Safety Recall will be 
searchable on TIS starting Wednesday evening, September 16, 2015. 

• Toyota is currently preparing the remedy for this condition.  
 
Pre-Owned Vehicles in Dealer Inventory 
Toyota generally requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in a 
Safety Recall until the defect has been remedied.  However, in this case, until the remedy is available dealers can 
deliver pre-owned vehicles if they disclose to the customer that the vehicle is subject to a Safety Recall and Toyota 
or the dealers will send/forward them a notification when the remedy is available. 
  
Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an 
outstanding Special Service Campaign or Safety Recall.  Thus, no affected units should be sold or delivered as a 
TCUV until the Safety Recall has been completed on that vehicle. 
 



 

 

 
Media Contacts 
 
If you are a dealership associate and have any questions, please contact your District Service/Parts Manager. In 
the event you are contacted by the News media, it is imperative that all media contacts (local and national) 
receive a consistent message. In this regard, all media contacts must be directed to Cindy Knight, (310) 468-2170 
in Toyota Corporate Communications. (Please do not provide this number to customers.) 
 
Customer Contacts 
 
A FAQ is available on TIS to help respond to customer concerns. If a customer has any further questions, they are 
requested to contact the Toyota Customer Experience Center. The Toyota Customer Experience Center can be 
reached at 1-888-270-9371 Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am to 4:00 pm Pacific 
Time. 
 
Please note that the attached FAQ is published on the  website for customer viewing. 
 
Please review this notification with your staff to assure that all relevant personnel have been briefed regarding this 
subject. 
 
Thank you for your cooperation. 
TOYOTA MOTOR SALES, U.S.A., INC. 
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Safety Recall F0S (F1S) – Preliminary Notice 
2009 – 2012 Model Year North American Produced RAV4 
2012 – 2014 Model Year North American Produced RAV4 EV 
Wiper Motor Link Corrosion 
FAQ 
 

Customer Frequently Asked Questions 
Published September 16, 2015 

 
Q1: What is the condition? 
A1: In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion 

and wear at the wiper motor link joint. In some cases this could result in the separation of the wiper link from 
the wiper motor crank arm. If separation occurs, the windshield wipers could become inoperative, which could 
reduce driver visibility and increase the risk of a vehicle crash. 
 

Q2: What is Toyota going to do? 
A2: Toyota is currently preparing the remedy for this condition. Once preparations are complete, Toyota will 

send an owner notification letter by first class mail to owners of vehicles covered by this Safety Recall. 
Additional details on the remedy will be provided in future communications. 

 
Q2a: When does Toyota anticipate the remedy will be available?  
A2a:  Toyota is currently preparing the remedy for this Safety Recall.  Toyota will provide additional 

information as it becomes available. 
 

Q2b: How does Toyota obtain my mailing information? 
A2b: Toyota uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) 

to receive registration or title information based upon the DMV records.  Please make sure your 
registration or title information is correct. 

 
Q3: Are there any warnings that this condition exists? 
A3: There may be warnings or indicators that this condition exists.  If the wiper motor link has separated, this could 

result in a clanking noise from the area at the base of the wiper when the wipers are operated. 
 

Q4: Which and how many vehicles are covered by this campaign? 
A4: There are approximately 421,000 2009 – 2012 RAV4 and 2,500 2012 – 2014 RAV4 EV vehicles covered by 

this Safety Recall. This recall only affects RAV4 vehicles produced in North America. 
 

Model Name Model Year Production Period 
RAV4 2009 – 2012 Late October 2008 – Mid-December 2012 

RAV4 EV 2012 – 2014 Late July 2012 – Late August 2014 
 

Q4a: Are there any other Lexus/Toyota/Scion vehicles covered by this Safety Recall in the U.S.? 
A4a: No, there are no other Lexus/Toyota/Scion vehicles covered by this Safety Recall. 

 
Q5: What if I have addition questions or concerns? 
A5: If you have additional questions or concern, please contact the Toyota Customer Experience Center at 1-888-

270-9371 Monday – Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am to 4:00 pm Pacific Time. 



Mark Kubota / TMS Toyota Customer Services 
Product Quality and Service Support, Quality Compliance 
October 28, 2015 
Approved By: Bob Waltz 

To:  All Toyota Dealers 
From: Product Support Division 

Safety Recall F0S (F1S) - Interim Notice  

2009 – 2012 Model Year North American Produced RAV4 

2012 – 2014 Model Year North American Produced RAV4 EV 

Wiper Motor Link Corrosion 

On September 17, 2015, Toyota filed a Defect Information Report (DIR) with the National Highway Traffic Safety 
Administration (NHTSA) informing the agency of our intent to conduct a voluntary Safety Recall on the following 
vehicles: 

 2009 – 2012 Model Year RAV4

 2012 – 2014 Model Year RAV4 EV

This information is being provided to keep you informed of the interim phase of this campaign. Toyota is currently 
preparing the remedy for this condition.   

Condition 
In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion and 
wear at the wiper motor link joint. In some cases this could result in the separation of the wiper link from the wiper 
motor crank arm. If separation occurs, the windshield wipers could become inoperative, which could reduce driver 
visibility and increase the risk of a vehicle crash. 

Owner Notification 
Toyota will begin mailing an interim notification letter to owners of covered vehicles in late October, 2015.  The 
interim letter will advise the owner of this Safety Recall and that they will receive future notice when the remedy is 
available. 

Covered Vehicles 
There are approximately 421,000 2009 – 2012 RAV4 and 2,500 2012 – 2014 RAV4 EV vehicles covered by this 
Safety Recall. This recall only affects RAV4 vehicles produced in North America. 

Model Name Model Year Production Period 

RAV4 2009 – 2012 Late October 2008 – Mid-December 2012 

RAV4 EV 2012 – 2014 Late July 2012 – Late August 2014 

Status 

 F0S (“F1S” until the remedy is launched) Interim Notification documents will be available on TIS Wednesday
evening, October 28, 2015.

 For reference purposes only, VINs covered by this Safety Recall are searchable on TIS.

 Toyota is currently preparing the remedy for this condition. We anticipate the remedy will be available in 
Spring 2016.
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Pre-Owned Vehicles in Dealer Inventory 
Toyota generally requests that dealers not deliver any pre-owned vehicles in their inventory which are involved in a 
Safety Recall until the defect has been remedied.  However, in this case, until the remedy is available dealers can 
deliver pre-owned vehicles if they disclose to the customer that the vehicle is subject to a Safety Recall and Toyota 
or the dealers will send/forward them a notification when the remedy is available. 

Also, as a reminder, Toyota Certified Used Vehicle (TCUV) policy prohibits the certification of any vehicle with an 
outstanding Special Service Campaign or Safety Recall.  Thus, no affected units should be sold or delivered as a 
TCUV until the Safety Recall has been completed on that vehicle. 

Media Contacts 
It is imperative that all media contacts (local and national) receive a consistent message.  In this regard, all media 
contacts must be directed to Cindy Knight (310) 468-2170 in Toyota Corporate Communications. (Please do not 
provide this number to customers.  Please provide this contact to only media associates.) 

Customer Handling 
If you are contacted by a customer who has questions or concerns, they are requested to contact the Toyota 
Customer Experience Center.  The Toyota Customer Experience Center can be reached at 1-888-270-9371 
Monday through Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am to 4:00 pm Pacific Time.  

Please review this interim notification with your staff to assure that all relevant personnel have been briefed 
regarding this subject.   

Dealership associates that have any questions are requested to contact their District Service/Parts Manager. 

Thank you for your cooperation. 
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Safety Recall F0S (F1S) – Interim Notice 
2009 – 2012 Model Year North American Produced RAV4 
2012 – 2014 Model Year North American Produced RAV4 EV 
Wiper Motor Link Corrosion 
 
Customer Frequently Asked Questions 
Published October 28, 2015 
 
Q1: What is the condition? 
A1: In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion 

and wear at the wiper motor link joint. In some cases this could result in the separation of the wiper link from 
the wiper motor crank arm. If separation occurs, the windshield wipers could become inoperative, which 
could reduce driver visibility and increase the risk of a vehicle crash. 

 
Q2: What is Toyota going to do? 
A2: Toyota is currently preparing the remedy for this condition. In the meantime, we are communicating our 

interim actions: 

 Toyota will mail an interim owner notification letter in late October, 2015. 

 The interim notice will advise the owner of this Safety Recall and that they will receive a future notice 
when the remedy is available. 

 
Q3: Are there any warnings that this condition exists? 

A3: If the wiper link has separated, this could result in a clanking noise from the areas at the base of the 
wiper.  If this occurs, contact your dealer promptly for inspection and repair. 

 
Q4: Which and how many vehicles are covered by this campaign? 
A4: There are approximately 421,000 2009 – 2012 RAV4 and 2,500 2012 – 2014 RAV4 EV vehicles covered by 

this Safety Recall. This recall only affects RAV4 vehicles produced in North America. 
 

Model Name Model Year Production Period 

RAV4 2009 – 2012 Late October 2008 – Mid-December 2012 

RAV4 EV 2012 – 2014 Late July 2012 – Late August 2014 

 
Q4a: Are there any other Lexus/Toyota/Scion vehicles covered by this Safety Recall in the U.S.? 
A4a: No, there are no other Lexus/Toyota/Scion vehicles covered by this Safety Recall. 
 

Q5: What if I previously paid for repairs related to this campaign? 
A5: Reimbursement consideration instructions will be provided in the remedy owner letter. 
 
Q6: How does Toyota obtain my mailing information? 
A6: Toyota uses an industry provider who works with each state’s Department of Motor Vehicles (DMV) to 

receive registration or title information, based upon the DMV records. Please make sure your registration or 
title information is correct. 

 
Q7: What if I have additional questions or concerns? 
A7: If you have additional questions or concerns, please contact the Toyota Customer Experience Center at     

1-888-270-9371 Monday – Friday, 5:00 am to 6:00 pm, or Saturday 7:00 am to 4:00 pm Pacific Time. 



2009 – 2012 Model Year North American Produced RAV4 
2012 – 2014 Model Year North American Produced RAV4 EV 

Wiper Motor Link Corrosion 
IMPORTANT SAFETY RECALL NOTICE (Interim Notice) 

NHTSA Recall: 15V-577 
 

[VIN] 
 

Dear Toyota Customer: 
 

This notice is sent to you in accordance with the requirements of the National Traffic and Mot r Vehicle Safety Act.  
Toyota has decided that a defect, which relates to motor vehicle safety, exists in 2009 012 Model Year North 
American-produced RAV4 vehicles and 2012-2014 Model Year North American-produce  RAV4 EV vehicles. 
 

The purpose of this letter is to explain what the recall is about and to keep you inform d of Toyota  implementation 
plan.  We are currently making preparations to implement the Safety Recall remedy  which wil  e provided to you 
at no cost.  We will send you another notification when the remedy is available. 
 

What is the condition? 
 

In the involved vehicles, water dripping onto the windshield wiper m r link can, over time, c s  corrosion and 
wear at the wiper link joint. In some cases this could result in the separ n of the wiper link from the wiper motor 
crank arm. If separation occurs, the windshield wipers could become inoper ve, which could reduce driver visibility 
and increase the risk of a vehicle crash. 

 

What should you do? 
 We appreciate your patience while we prepare the r edy. 

 
You will receive a second owner notificati  letter wh  e remedy is available. 
 
There may be warnings or indicators that this nd n exists   n some cases when operating the wipers, the 
wiper blade may contact the vehicle body, and you ay notice  clanking noise. If this occurs, contact your 
dealer promptly for inspection and repair. 
 

 

If you would like to update your v cle ow ship or contact information, you may do so by registering at 
www.toyota.com/ownersupdate.  You w  need yo  f  17-digit Vehicle Identification Number (VIN) to input the 
new information. 

 

What if you have other q estion  
 

• Your local Toyota deal  will be more n happy to answer any of your questions. 
• If you require further assi nc  you may contact the Toyota Customer Experience Center at 1-888-270-9371 

Monday  Friday, 5:  am to 6:00 pm, Saturday 7:00 am through 4:00 pm Pacific Time. 
 

If yo  believe that the dealer  Toyota has failed or is unable to remedy the defect within a reasonable time, 
you ay submit  aint t  he Administrator, National Highway Traffic Safety Administration, 1200 New 
Jers  Aven  S.E., Wa hington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 
(TTY: 1 0-424-9153),  go to http://www.safercar.gov. 

 

If you are a vehicle less  Federal Law requires that any vehicle lessor receiving this recall notice must forward a 
copy of this noti   th  essee within ten days. 
 
We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any 
inconvenience this condition may have caused you. 
 

Thank you for driving a Toyota. 
 

Sincerely, 
 

TOYOTA MOTOR SALES, U.S.A., INC. 

S
A
M

P
LE



TOYOTA 
 Toyota Motor Engineering & 

Manufacturing North America, Inc. 

Vehicle Safety & Compliance 
Liaison Office 
19001 South Western Avenue 
Torrance, CA 90501 

 
 

September 17, 2015 
 

DEFECT INFORMATION REPORT 
 
 
1. Vehicle Manufacturer Name: 

 
Toyota Motor Manufacturing Canada Inc. [“TMMC”] 
1055 Fountain Street North, Cambridge, Ontario, Canada N3H 5K2 
 
Affiliated U.S. Sales Company 

Toyota Motor Sales, USA, Inc. [“TMS”] 
19001 South Western Avenue, Torrance, CA  90501 
 
Supplier of the Cowl Louver  

TG Minto Corporation 
300 Toronto St, Palmerston, ON, N0G 2P0, Canada 
Tel: 519-343-2800 

Country of Origin: Canada  
 

2. Identification of Involved Vehicles:  
 

Based on production records, we have determined the involved vehicle population as in the 
table below. 

Make/ 
Car Line 

Model 
Year 

Manufac- 
turer 

VIN Production 
Period VDS VIS 

Toyota/ 
RAV4 

2009 - 
2012 

TMMC 

BF3#V #W - #W  

October 27, 2008 
through 

December 19, 2012 

BK3#V #W  - #W  
ZF3#V #W  - #W  
ZK3#V #W  - #W  
##4DV #W  - #W  



Toyota/ 
RAV4 EV 

2012- 
2014 

TMMC YL4DV CW  - EW  
July 24, 2012 

through 
August 29, 2014 

 
Note: (1) Although the involved vehicles are within the above VIN range, not all vehicles in 

this range were sold in the U.S.   
 
(2) Only the involved vehicles produced by TMMC are equipped with the affected cowl 

louver and water channel assembly.  RAV4 vehicles produced in Japan utilize a 
different supplier which utilizes a different manufacturing process.  

 
 
3. Total Number of Vehicles Potentially Involved: 

 
Toyota RAV4 : 420,959  
Toyota RAV4 EV  : 2,497 
 

4. Percentage of Vehicles Estimated to Actually Contain the Defect: 
 
Unknown 
 

 
5. Description of Problem: 

 
The subject vehicles are equipped with a water channel located underneath the cowl louver at the 
base of the windshield and above the windshield wiper link assembly.  Due to stresses applied 
to the water channel during the manufacturing process, a section of the water channel in some 
vehicles may become deformed and prevent water from draining properly.  If water collects in 
the channel, it may drip onto the joint which connects the windshield wiper link and wiper motor.  
Over time, water dripping on to the joint can cause corrosion and wear at the joint.  In some 
cases this could result in the separation of the wiper link from the wiper motor crank arm.  If 
separation occurs, the windshield wipers could become inoperative, which could reduce driver 
visibility and increase the risk of a vehicle crash. 
 

 
6. Chronology of Principal Events: 

 
May 2012 

Toyota received a field technical report from the Canadian market indicating a clicking sound 
when the front windshield wiper switch is activated and inoperative windshield wipers.  It was 
found that the windshield wiper link had separated from the wiper motor.  The wiper link and 



the motor were replaced.  However, the parts were not available for recovery and the cause of 
separation could not be investigated. 
 
January 2013 
Toyota received a dealer report from the U.S. market indicating that the windshield wipers were 
inoperative due to separation of the wiper link from the wiper motor.  The windshield wiper link 
assembly was recovered for an investigation.  It was found that the plastic case at the joint 
connecting the wiper link to the ball pin, which is assembled in the wiper motor crank arm, was 
abnormally worn.  However, the wiper motor was not recovered, and a full investigation could 
not be completed.  

 
November 2014 – March 2015  
In November 2014, Toyota received a field summary report from the Canadian distributor 
indicating an increase in out-of-warranty repairs for inoperative wipers on the subject vehicles. 
The summary report noted three Toyota field reports in the Canadian market pertaining to 
inoperative windshield wipers due to separation of the wiper link from the wiper motor. 
Additionally, cases were noted as predominantly occurring on vehicles produced at the TMMC 
plant.  To further investigate the separation of the windshield wiper link, Toyota began recovery 
of complaint parts from the field.  An initial investigation of some returned parts found corrosion 
at the ball pin of the wiper motor crank arm and wear inside the plastic case. 
 
April 2015 – July 2015  
Toyota’s investigation continued.  Because complaints of inoperative windshield wipers came 
mainly from the Canadian market and cold weather states in the U.S., Toyota conducted a field 
survey in Canada to inspect vehicles with inoperative windshield wipers.  In the subject 
vehicles, it was observed that the ball pin of the wiper motor crank arm was corroded.  It was 
also observed that the water channel underneath the cowl louver at the base of the windshield, 
above the wiper link, exhibited a deformation around the location of the joint connecting the 
wiper link to the wiper motor.  To investigate this deformation further, additional part recovery 
activity of both in-use good parts and complaints parts began, focusing on the water channel 
from vehicles produced in North America and Japan.  Toyota also began collecting parts from 
southern states in the U.S., in addition to part recovery in Canada, to determine whether there 
could be any influence of road salt use in accelerating corrosion of the windshield wiper link 
joint. 
 
 
 
 



August 2015  
Through the investigation of recovered parts it was found that deformation was observed on some 
recovered water channels above the joint of wiper link and motor installed in vehicles produced 
at TMMC.  However, this phenomena was not observed on vehicles produced in Japan, which 
utilize a different component manufacturer than TMMC-produced vehicles.  An investigation 
of the manufacturing process by the North American supplier found that the pin holes which join 
the water channel to pins in the cowl louver were out of alignment.  During the assembly process, 
this misalignment can cause stresses to be applied to the water channel and, over time, result in 
deformation of the channel. 
 
Toyota concluded that, if the water channel becomes deformed, water could collect in the channel 
and not drain as intended, dripping down onto the joint which connects the windshield wiper link 
to the wiper motor crank arm.  Over time, and accelerated by the presence of mud and salt in 
the water dripping onto the wiper link joint, the ball pin of the wiper motor crank arm could 
corrode.  Corrosion of the ball pin can cause the plastic case of the wiper link to wear. If the 
plastic case becomes excessively worn, it could result in separation of the wiper link from the 
wiper motor and inoperative windshield wipers. 
 
September 14, 2015 

Based on the above investigation, Toyota decided to conduct a voluntary safety recall campaign 
on the subject vehicles. 

As of September 10, 2015, Toyota is not aware of any crashes or injuries caused by this 
condition.  32 warranty claims have been received that relate or may relate to this condition, 
No Toyota field reports have been received from the U.S. 

 
 
7. Description of Corrective Repair Action: 

 

All known owners of the subject vehicles will be notified by first class mail to return their vehicles 
to a Toyota dealer to have the water channel replaced with an improved one.  In addition, a new 
wiper link with wiper motor crank arm will be replaced.  The wiper link will have a protective 
cover over the wiper link joint to minimize water splash and a retainer ring to prevent the wiper 
arm from separating from the wiper motor.  

 
 
Reimbursement Plan for pre-notification remedies 
 
The owner letter will instruct vehicle owners who have paid to have this condition remedied 



prior to this campaign to seek reimbursement pursuant to Toyota’s General Reimbursement 
Plan. 
 

8. Recall Schedule: 
 
Notifications to owners will occur by November 16, 2015.  A copy of the draft owner 
notification letter(s) will be submitted as soon as available. 

 
 
9. Distributor/Dealer Notification Schedule: 

 
Notifications to distributors/dealers will be sent on September 17, 2015.  Copies of dealer 
communications will be submitted as they are issued. 



 

 

 

 
TECHNICAL INSTRUCTIONS (INTERIM) 

 

FOR 
 

SAFETY RECALL F2S 

 

FRONT WIPER CRANK ARM 
 

CERTAIN 2009 - 2012 MODEL YEAR RAV4 
AND 

CERTAIN 2012 - 2014 MODEL YEAR RAV4 EV 
 

NOTE: These technical instruction are for the interim repair, all vehicles 
will need to return to have the cowl top lover replaced at a later date.  

 
 

The repair quality of covered vehicles is extremely important to Toyota.  All dealership technicians 
performing this recall are required to successfully complete the most current version of the E-Learning 
course “Safety Recall and Service Campaign Essentials”. To ensure that all vehicles have the repair 
performed correctly; technicians performing this recall repair are required to currently hold at least one of 
the following certification levels: 
 

 Toyota Certified (Any Specialty) 

 Toyota Expert (Any Specialty) 

 Master 

 Master Diagnostic Technicians 

 
Always check which technicians can perform the recall remedy by logging on to 

 It is the dealership’s responsibility to select technicians with the 
above certification level or greater to perform this recall repair.  Carefully review   your resources, the 
technician skill level, and ability before assigning technicians to this repair.  It is important to consider 
technician days off and vacation schedules to ensure there are properly trained technicians available to 
perform this repair at all times. 
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IV. BACKGROUND 
 

In the involved vehicles, water dripping onto the windshield wiper motor link can, over time, cause corrosion and 
wear at the wiper motor link joint. In some cases this could result in the separation of the wiper link from the wiper 
motor crank arm. If separation occurs, the windshield wipers could become inoperative, which could reduce driver 
visibility and increase the risk of a vehicle crash. 
 

Due to the remedy parts production lead time, Toyota will begin an interim repair on vehicles most likely to 
experience the condition. The interim repair will be initiated in the 20 cold climate states and the District of 
Columbia: CT, DE, IL, IN, KY, MA, MD, ME, MI, MN, NH, NJ, NY, OH, PA, RI, VA, VT, WI, WV. 
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V. COMPONENTS 
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3. REMOVE THE MOTOR FROM THE LINKAGE 
 

a) Place matchmarks on the wiper motor on each side of 
the crank arm as shown. 

  
 

 
 

b) Using a screwdriver wrapped in tape as shown. 
c) Disconnect the wiper link from the crank arm. 

  
 

 
 

d) Hold the crank arm with an adjustable wrench as 
shown.  

  
 

 
 

e) Remove the nut that holds the crank arm to the wiper 
motor. 
NOTE: The nut will be reused. 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 













What if you have previously paid for repairs to your vehicle for this specific condition?

If you have previously paid for repair to your vehicle for this specific condition prior to receiving this letter, please mail 
a copy of your repair order, proof-of-payment and proof-of-ownership to the following address for reimbursement
consideration:

Toyota Motor Sales, U.S.A., Inc.
Toyota Customer Experience, WC10

19001 South Western Avenue
Torrance, CA 90509

What if you have other questions?

• Your local Toyota dealer will be more than happy to answer any of your questions.
• If you require further assistance, you may contact the Toyota Customer Experience Center at 1-888-270-9371 Monday

through Friday, 5:00 a.m. to 6:00 p.m., Saturday 7:00 a.m. through 4:00 p.m. Pacific Time.

If you believe that the dealer or Toyota has failed or is unable to remedy the defect within a reasonable time, you may
submit a complaint to the Administrator, National Highway Traffic Safety Administration, 1200 New Jersey Avenue S.E.,
Washington, D.C. 20590, or call the toll free Vehicle Safety Hot Line at 1-888-327-4236 (TTY: 1-800-424-9153), or go to
http://www.safercar.gov.

If you would like to update your vehicle ownership or contact information, you may do so by registering at
www.toyota.com/ownersupdate. You will need your full 17-digit Vehicle Identification Number (VIN) to input the new
information.

If you are a vehicle lessor, Federal Law requires that any vehicle lessor receiving this recall notice must forward a copy 
of this notice to the lessee within ten days.

We have sent this notice in the interest of your continued satisfaction with our products, and we sincerely regret any
inconvenience this condition may have caused you.

Thank you for driving a Toyota.

Sincerely,

TOYOTA MOTOR SALES, U.S.A., INC.





¿Qué sucede si usted ya pagó previamente por reparar su vehículo por esta condición en particular?
Si ya pagó previamente por la reparación de su vehículo en lo que respecta a esta condición específica, envíe una 
copia de su orden de reparación, prueba de pago y prueba de titularidad a la siguiente dirección para que se considere
el reembolso:

Toyota Motor Sales, U.S.A., Inc.
Toyota Customer Experience, WC10

19001 South Western Avenue
Torrance, CA 90509

¿Qué puede hacer si tiene otras preguntas?
• Su concesionario Toyota local responderá con gusto a todas sus preguntas.
• Si necesita más asistencia, puede comunicarse con el Centro de Experiencia del Cliente de Toyota, al 1-888-270-9371,

de lunes a viernes, de 5:00 a.m. a 6:00 p.m., o los sábados, de 7:00 a.m. a 4:00 p.m., hora del Pacífico.

Si considera que el concesionario o Toyota no ha logrado o no puede solucionar el defecto dentro de un plazo 
razonable, puede presentar una queja al Administrador, a la National Highway Traffic Safety Administration
[Administración Nacional de Seguridad Vial en Autopistas], 1200 New Jersey Avenue S.E., Washington, D.C. 20590, o
llame sin costo a la línea directa de Seguridad Automotor al 1-888-327-4236 (TTY: 1-800-424-9153), o visite
http://www.safercar.gov.

Si desea actualizar la información de contacto o de propiedad de su vehículo, puede hacerlo registrándose en 
www.toyota.com/ownersupdate. Necesitará su Número de Identificación del Vehículo (VIN) de 17 dígitos para ingresar la
nueva información.

Si usted es arrendador del vehículo, la Ley Federal exige que toda persona que arrienda vehículos y reciba este aviso de
retiro de seguridad envíe una copia del mismo al arrendatario dentro de los diez días.

Hemos enviado este aviso porque estamos interesados en su constante satisfacción con nuestros productos y lamentamos
profundamente cualquier inconveniente que esta situación pudiera haberle ocasionado.

Gracias por conducir un Toyota.

Atentamente,

TOYOTA MOTOR SALES, U.S.A., INC.



TOYOTA 
 Toyota Motor Engineering & 

Manufacturing North America, Inc. 

Vehicle Safety & Compliance 
Liaison Office 
19001 South Western Avenue 
Torrance, CA 90501 

 
 

September 17, 2015 
 

DEFECT INFORMATION REPORT 
 
 
1. Vehicle Manufacturer Name: 

 
Toyota Motor Manufacturing Canada Inc. [“TMMC”] 
1055 Fountain Street North, Cambridge, Ontario, Canada N3H 5K2 
 
Affiliated U.S. Sales Company 

Toyota Motor Sales, USA, Inc. [“TMS”] 
19001 South Western Avenue, Torrance, CA  90501 
 
Supplier of the Cowl Louver  

TG Minto Corporation 
300 Toronto St, Palmerston, ON, N0G 2P0, Canada 
Tel: 519-343-2800 

Country of Origin: Canada  
 

2. Identification of Involved Vehicles:  
 

Based on production records, we have determined the involved vehicle population as in the 
table below. 

Make/ 
Car Line 

Model 
Year 

Manufac- 
turer 

VIN Production 
Period VDS VIS 

Toyota/ 
RAV4 

2009 - 
2012 

TMMC 

BF3#V #W  - #W 0 

October 27, 2008 
through 

December 19, 2012 

BK3#V #W - #W  
ZF3#V #W  - #W  
ZK3#V #W  - #W  
##4DV #W  - #W  



Toyota/ 
RAV4 EV 

2012- 
2014 

TMMC YL4DV CW  - EW  
July 24, 2012 

through 
August 29, 2014 

 
Note: (1) Although the involved vehicles are within the above VIN range, not all vehicles in 

this range were sold in the U.S.   
 
(2) Only the involved vehicles produced by TMMC are equipped with the affected cowl 

louver and water channel assembly.  RAV4 vehicles produced in Japan utilize a 
different supplier which utilizes a different manufacturing process.  

 
 
3. Total Number of Vehicles Potentially Involved: 

 
Toyota RAV4 : 420,959  
Toyota RAV4 EV  : 2,497 
 

4. Percentage of Vehicles Estimated to Actually Contain the Defect: 
 
Unknown 
 

 
5. Description of Problem: 

 
The subject vehicles are equipped with a water channel located underneath the cowl louver at the 
base of the windshield and above the windshield wiper link assembly.  Due to stresses applied 
to the water channel during the manufacturing process, a section of the water channel in some 
vehicles may become deformed and prevent water from draining properly.  If water collects in 
the channel, it may drip onto the joint which connects the windshield wiper link and wiper motor.  
Over time, water dripping on to the joint can cause corrosion and wear at the joint.  In some 
cases this could result in the separation of the wiper link from the wiper motor crank arm.  If 
separation occurs, the windshield wipers could become inoperative, which could reduce driver 
visibility and increase the risk of a vehicle crash. 
 

 
6. Chronology of Principal Events: 

 
May 2012 

Toyota received a field technical report from the Canadian market indicating a clicking sound 
when the front windshield wiper switch is activated and inoperative windshield wipers.  It was 
found that the windshield wiper link had separated from the wiper motor.  The wiper link and 



the motor were replaced.  However, the parts were not available for recovery and the cause of 
separation could not be investigated. 
 
January 2013 
Toyota received a dealer report from the U.S. market indicating that the windshield wipers were 
inoperative due to separation of the wiper link from the wiper motor.  The windshield wiper link 
assembly was recovered for an investigation.  It was found that the plastic case at the joint 
connecting the wiper link to the ball pin, which is assembled in the wiper motor crank arm, was 
abnormally worn.  However, the wiper motor was not recovered, and a full investigation could 
not be completed.  

 
November 2014 – March 2015  
In November 2014, Toyota received a field summary report from the Canadian distributor 
indicating an increase in out-of-warranty repairs for inoperative wipers on the subject vehicles. 
The summary report noted three Toyota field reports in the Canadian market pertaining to 
inoperative windshield wipers due to separation of the wiper link from the wiper motor. 
Additionally, cases were noted as predominantly occurring on vehicles produced at the TMMC 
plant.  To further investigate the separation of the windshield wiper link, Toyota began recovery 
of complaint parts from the field.  An initial investigation of some returned parts found corrosion 
at the ball pin of the wiper motor crank arm and wear inside the plastic case. 
 
April 2015 – July 2015  
Toyota’s investigation continued.  Because complaints of inoperative windshield wipers came 
mainly from the Canadian market and cold weather states in the U.S., Toyota conducted a field 
survey in Canada to inspect vehicles with inoperative windshield wipers.  In the subject 
vehicles, it was observed that the ball pin of the wiper motor crank arm was corroded.  It was 
also observed that the water channel underneath the cowl louver at the base of the windshield, 
above the wiper link, exhibited a deformation around the location of the joint connecting the 
wiper link to the wiper motor.  To investigate this deformation further, additional part recovery 
activity of both in-use good parts and complaints parts began, focusing on the water channel 
from vehicles produced in North America and Japan.  Toyota also began collecting parts from 
southern states in the U.S., in addition to part recovery in Canada, to determine whether there 
could be any influence of road salt use in accelerating corrosion of the windshield wiper link 
joint. 
 
 
 
 



August 2015  
Through the investigation of recovered parts it was found that deformation was observed on some 
recovered water channels above the joint of wiper link and motor installed in vehicles produced 
at TMMC.  However, this phenomena was not observed on vehicles produced in Japan, which 
utilize a different component manufacturer than TMMC-produced vehicles.  An investigation 
of the manufacturing process by the North American supplier found that the pin holes which join 
the water channel to pins in the cowl louver were out of alignment.  During the assembly process, 
this misalignment can cause stresses to be applied to the water channel and, over time, result in 
deformation of the channel. 
 
Toyota concluded that, if the water channel becomes deformed, water could collect in the channel 
and not drain as intended, dripping down onto the joint which connects the windshield wiper link 
to the wiper motor crank arm.  Over time, and accelerated by the presence of mud and salt in 
the water dripping onto the wiper link joint, the ball pin of the wiper motor crank arm could 
corrode.  Corrosion of the ball pin can cause the plastic case of the wiper link to wear. If the 
plastic case becomes excessively worn, it could result in separation of the wiper link from the 
wiper motor and inoperative windshield wipers. 
 
September 14, 2015 

Based on the above investigation, Toyota decided to conduct a voluntary safety recall campaign 
on the subject vehicles. 

As of September 10, 2015, Toyota is not aware of any crashes or injuries caused by this 
condition.  32 warranty claims have been received that relate or may relate to this condition, 
No Toyota field reports have been received from the U.S. 

 
 
7. Description of Corrective Repair Action: 

 

All known owners of the subject vehicles will be notified by first class mail to return their vehicles 
to a Toyota dealer to have the water channel replaced with an improved one.  In addition, a new 
wiper link with wiper motor crank arm will be replaced.  The wiper link will have a protective 
cover over the wiper link joint to minimize water splash and a retainer ring to prevent the wiper 
arm from separating from the wiper motor.  

 
 
Reimbursement Plan for pre-notification remedies 
 
The owner letter will instruct vehicle owners who have paid to have this condition remedied 



prior to this campaign to seek reimbursement pursuant to Toyota’s General Reimbursement 
Plan. 
 

8. Recall Schedule: 
 
Notifications to owners will occur by November 16, 2015.  A copy of the draft owner 
notification letter(s) will be submitted as soon as available. 

 
 
9. Distributor/Dealer Notification Schedule: 

 
Notifications to distributors/dealers will be sent on September 17, 2015.  Copies of dealer 
communications will be submitted as they are issued. 



 
 
This file represents a consolidation of 
multiple files sent by the manufacturer.  
Please use the bookmarks to navigate to 
each file. (Each bookmark label is the 
name of the original file.) 
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