
March 4, 2019 
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- -
Montgomery, Al J f j j J f7 j f

RE: Case: 
VIN: 

DearMr ..... 

FIAT CHRYSLER AUTOMOBILES 

This will funher acknowledge contact to Fiat Chrysler Automobiles, regarding your 2017 Ram 2500. 

Naturally, we were sorry to learn of this incident. Please rest assured, we appreciate and share your 
concerns about vehicle safety. It is important for you to remember that we don't just design and build 
vehicles; we also drive them, as do most of our families and friends. We have some very close and 
personal reasons to be concerned about vehicle safety, like you, p�ople depend on us to provide them with 
safe and dependable transportation. 

FCA US LLC provided for Engineering Analysis Associates/Bosch Automotive Service Solutions to 
examine your vehicle. EAA is a leading supplier of technical field support to the transportation industry. 
They have hundreds of specialists in the United States that conduct thousands of product investigations 
each year, providing valuable automotive field expertise. FCA feels that the expense of this independent 
inspection is in the best interest of you, our customer, and the Corporation in our efforts to properly 
evaluate serious concerns such as yours. 

The inspection involved a thorough examination of your vehicle and the photographi.ng of all critical 
areas. We }lave had the opportunity to review the details of the inspection report, and must inform you 
that we are nor led 10 believe that the incident was due to a manufacturing responsibility. Therefore, we 
must respectfully decline any assistance associated with this matter. 

Based on this, we suggest that you refer this matter to your insurance carrier. Should they feel a 
manufacturing responsibility exists, they have full subrogation rights under the tenns of your policy, 
including your deductible. 

Thank you for allowing us the opportunity in reviewing this matter with you. 

Sincerely, 

Special Investigations 

JS/sk 

FCAUSLLC 

PO Box 21·8004 

Auburn Hills, Ml 48321-8004 

Natosha McKnight
FOIA LONG BLACK















Hexadecimal Data

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the 
CDR report. The hexadecimal data section of the CDR report may contain data that is not translated by the CDR 
program.  The control module contains additional data that is not retrievable by the CDR system.

62 F1 00 00 42 01 03 
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62 02 20 04 7B 10 01 11 22 04 63 EA 10 09 10 00 00 02 00 00 00 00 00 00 00 00 07 33 43 36 55 52 
35 4E 4C 36 48 47 37 32 37 32 39 33 7E 0F 00 00 00 00 

62 F1 8C 54 35 32 4D 44 31 33 38 37 30 31 38 34 35 
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Disclaimer of Liability
The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is applicable to the 
vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and members shall not be liable for 
damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data. Robert Bosch LLC expressly excludes all liability for 
incidental, consequential, special or punitive damages arising from or related to the CDR data, CDR software or use thereof.
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