INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)


Natosha McKnight
FOIA LONG BLACK


EPA. # CAL 000221797

PARTS AND SERVICE OPEN MON -

(707) 964-5915

FRI 8:00 AM TO 5:00 PM
+ BUREAU OF AUTOMOTIVE REPAIR # ARD00213874

200 Chestnut Street « Fort Bragg, CA 95437

7) CUSTOMER ACKNOWLEDGES NOTICE AND ORAT

oaTE
12/11/2017
2015 RAM 2500 ST WHITE [9) 08:00
MLES M [T FIRGT USE Lsc 1 0 . 5 9
18985  [18985 oy cA 107391 A04/25/2018
2 e
ROWAN\15

APPROVAL OF AN INCREASE IN THE ORIGINAL Labor T1B .00
ESTIMATED PRICE. AMOUNT AUTH $1885
APPROVED BY RICHARD AT 4/5 10:00
(Tach:18) A Total Repair (Customer ) ........vvvee--nn .00
8) PERFORM RECALL T51 Warranty Claim
REPLACE WATER PUMF Tabor T18
CCMPLETED 6816384848 (ANTIFREEZ) 1
68163849AB (ANTIFREEZ) 1
CS2HTS12AA {CAMPAIGN) 1
(Tach:18) & L iiaiaaaaans (Warranty }....--cuocouan
9) RPLACE TRACK BAR, DRAG LINKS, AND TIERCD ENDS
COMPLETED Labor T18 444.80
6822380248 {BAR) 1 247.00
651074982 (NUT) 1 48.35
651075022 (NUT) 1 48.35
6505623244 {NUT) 2 5.00
68111304AA {SOCKET) 1 347.00
68111301AA {SOCKET) 1 480.090
68111302AA {ADJUSTER) 1 146.00
Total Labor .. ........ e a s e e 444,80
Total Parts ... ...t 1321.70
(Tach:18) A Total Repair (Customer ) ...........i0uun. 1766.50
¥) CUSTOMER REQUESTS PARTS BACK IN THE CONDITION
THAT THEY WERE REMOVED FROM THE VEHICLE Labor T18 .00
CUSTOMER DOES NOT WANT ANY WORK DONE ON THE
FRONT BUMPER
{Tech:18) A Total Repair (Customer ). ................ .00
[Y) CUSTOMER REQUESTS ALIGNMENT
Labor TO1 .00
SPECIAL EA 86729 095850150 13.78
LOTTENS WH 86729 70.00
Total Sublet ........ Mtwreedciiatiasannns 83.78
(Tech:01) A Total Repair (Customer )............--su. 83.78

Ary wartanties on the proguct 50/d hareby are thoze made by the manufaciursr, The saller heredy
exprassly diseleime gl waraniies etner expressed or implied, including any impled warenty of
merchantabillty of fitness for @ particular purpose, and neither assumes Not autnorizes SNy pErEoN 10
el it any liability in cunnection with the aale of %6d products. Any limisation contained hecein
dows 1ot spply wisre prohibitad by faw.

DISCOUNT
$ 3 X
Cusiomar acceptance
X Déta Tme By
C izata 1 accestance
TERMS
No retums on electrical or
special order items. A
DISCLAIMER OF WARRANTIES ostoeking, chargs wil be

applied on all merchan-
dise retumed for credit or
refundd. No retumns after

30 days.

Page 2 of Z Job 8o /29

Uiz Reynolds sl Hopntdds LUadipany LLASIDE) WY I1S)

Customer Copy

X

CRIGINAL ESTIMATE TSCOUNT AUTHCRIZED ADDITIONS PEESY Char g ; e TIo- TS

Parts Charges Discounted

1

10.79

| acxnowledge notice and oral approval of an incraase in the original asimata price.

.00

.00

ol

.00

CUSTOMER SIGNATURE

Labor

Parts

Sublet
Waste Dispos
0il/Greace
Less Disc¢.
Sub Total
Tax

Total (Due)

583.80
1321.70

83.78

.00

.00

-221.57

1767.71

117.30
1885.01













Uiz Reynolds sl Hopntdds LUadipany LLASIDE) WY I1S)
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PARTS AND SERVICE OFEN MON -
E.PA. # CAL 000221797

FRI 8:00 AM TO 5:00 PM

200 Chestnut Street « Fort Bragg, CA 95437
(707) 964-5915

+ BUREAU OF AUTOMOTIVE REPAIR # ARDO00213874

7) CUSTOMER ACKNOWLEDGES NOTICE AND ORAT

oaTE
[ 12/11/2017
2015 |rau 2500 ST |waiTs 9 - 08:00
MLEE N MeEs OUt FIRET USE L=C 1 0 + 5 9
18985 18985 | (oo CA 10739%1 04 /25/2018
288 REZ. g WIMTER

(Tech:01) A

APPROVAL OF AN INCREASE IN THE ORIGINAL Labor T1B .00
ESTIMATED PRICE. AMOUNT AUTH $1885
APPROVED BY RICHARD AT 4/5 10:00
(Tach:18) A Total Repair (Customer ) ........vvvee--nn .00
8) PERFORM RECALL T51 Warranty Claim
REPLACE WATER PUMF Tabor T18
CCMPLETED 6816384848 (ANTIFREEZ) 1
68163849AB (ANTIFREEZ) 1
CS2HTS12AA {CAMPAIGN) 1
(Tach:18) & L iiaiaaaaans (Warranty }....--cuocouan
9) RPLACE TRACK BAR, DRAG LINKS, AND TIERCD ENDS
COMPLETED Labor T18 444.80
6822380248 {BAR) 1 247.00
651074982 (NUT) 1 48.35
651075022 (NUT) 1 48.35
6505623244 {NUT) 2 5.00
68111304AA {SOCKET) 1 347.00
68111301AA {SOCKET) 1 480.090
68111302AA {ADJUSTER) 1 146.00
Total Labor .. ........ e a s e e 444,80
Total Parts ... ...t 1321.70
(Tach:18) A Total Repair (Customer ) ...........i0uun. 1766.50
¥) CUSTOMER REQUESTS PARTS BACK IN THE CONDITION
THAT THEY WERE REMOVED FROM THE VEHICLE Labor T18 .00
CUSTOMER DOES NOT WANT ANY WORK DONE ON THE
FRONT BUMPER
{Tech:18) A Total Repair (Customer ). ................ .00
[Y) CUSTOMER REQUESTS ALIGNMENT
Labor TO1 .00
SPECIAL EA 86729 095850150 13.78
LOTTENS WH 86729 70.00
Total Sublet ........ Mtwreedciiatiasannns 83.78
Total Repair (Customer )............--su. 83.78

CRIGINAL ESTIMATE TSCOUNT AUTHCRIZED ADDITIONS PEESY Char g ; e TIo- TS

Parts Charges Discounted

110.79

Page 2 of Z Job 8o /29

Customer Copy

DISCOUNT
$ 3 X
Cualomar acceptance x
X Déta Tiene By
C izata 1 accestance
TERMS
No retums on electrical or
special order items. A
DISCLAIMER OF WARRANTIES restocking charge will be 00
Ary wartanties on the proguct 50/d hareby are thoze made by the manufaciursr, The saller heredy applied on all merchan- -
exprassly diseleime gl waraniies etner expressed or implied, including any impled warenty of dise retumed for credit or
merehantabillty of fitress for @ particular purpose, and neitier aszumes not autnorizes sny pereon 10 refund. NO retumns after
anguime (e it any lability in sonnecion with the sale of sad products. Any limitation contained hecsin 304 .
dows 1iat spply where prohibited by faw. AYE.
.00

CUSTOMER SIGNATURE

| acxnowledge notice and oral approval of an incraase in the original asimata price.

Labor 583.80
Parts 1321.70
Sublet 83.78
.00|Waste Dispos .00
Qil/Grease .00
Less Disc. -221.57
Sub Total 1767.71
.00 | Tax 117.30
Total (Due) 1885.01












