INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Document Recieved from Customer

cair Number: [N

Date Receaived: 2018-05-26 04:00:28.143938
FilesNot Recieved: O


Natosha McKnight
FOIA LONG BLACK


MOPRR,
S I i I I S O N Service & Parts
B 30 Sth Avenue Monday - Friday: 7:30 a.m. - 5:30 p.m.
Belle Fourche, SD 57717 M O T O R S Saturday: 7:30 a.m. - 100 p.m.
A : o Frid 16+ 30 6:00 p.m.
(605) 892-2643 + (800) 843-8325 www.scottpetersonmotors.com  VOSey ol T30 s 5:00 pm
VN DATE IN
04/30/201
g TIME.IN
RAM 2500 LAR,‘ .1 X o
MILES IN MILES OUT FAIRST U; Q&A : . 07:33
21334 | 23138 | 0k .__ 05/19/20

SEE

v » Wh
ALSO 7 2 :
CALL WHEN READY '

4% Warranty Claim Repairs Remain Opean **x%

T 9542

(1) GENERAL CONCERN

CUSTOMER STATES LEAK BETWEEN ENGINE AND Labor T22. .00
TRAMSMISSION
THUSPECT-NO LEAK FOUND
(22- TAYLOR-) A Tctal Repair (Customer ) .........ccecveuee. .00
{2) GENERAL CONCERN
CUSTOMER STATES JAM NOT ON' ADJUSTER WAS Labor T22 107.00
LOOSE ON THE RIGHT SIDE CUSTOMER TIGHTENED 6510740A4 (NUT) 1 52 .69
BUT RIGHT OUTER TIRE IS WEARING 68111301AA - (SOCKET) 1 585 .60
IHNSTALLED NEW DRAGLINK END & NOT Total Labor ..... S e st N v +107.00
PER CUSTOMER REQUEST Total Parts ........... G, o3 e e i o 644 .59
{22~ TAYLOR-) A Total Repair (Customer }....covevvrvnsen T51.59
{3 PERFORM RECRLY, Warranty Claim
TEL: SAFETY RECALL T51 ~ DIESEL WATER PUMP** Laboxr T22
THETALLED WATER PUMP PER RECALL CS2HTS512A8 (CS2HT511AA) 1
68163849ARB {ANTIFREERZ) 1
VRl MPETIOR=F & L e et e e e HEXEADEY Voo vinroinin ciagieinis
(!} PERFOFM RECALL Warranty Claim
T79: IAFETY RECALL T79 -~ BRAKE TRANSM IO Labor T22
SHIFT INTERLOCK® %
FLAZHED BCHW, RECONFIGURED
{22~ FAYTLOR-} &  ° . ceedeieeaenee WARLANLY Vi, sheies snmsine
CMULT IROINT QOURTESY i ?
; oop- o9p 99p T22 N
g GTIRE T22
_ j\ GBATT 722
~— GRBK TR22
{22~ TAYLOR-) A
{22~ TAXIOR-) A
{22~ TAYLOR-) A _
{#i~ TRILOR-DISCLAIMER OF WARRANTIES Total Repair {CUSEOMET }....-.eicceeen.ons 00
‘I Any warranties: -

manufacturer. The seller hereby expressly disclaims all warranties
either expressed or implied, including any implied warranty of mer-
chantability of fitness for a particular purpose, and neither assumes
nor authorizes any person to assume any liability for it in connection
with the sale of said products. Any limitation contalned herein does

ot apply where prohibited by law.

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE

o

THANK YOU
FOR YOUR BUSINESS!
L .!?a g“,m 1 £ 2 Fob—304
ee tScon Pg 073 Inc is entitled to r r all cosls, disbursements and auorney fees for
’% or parts Of s tomey (%X
/\‘310 y will be charged for.all vohrdes that have not bean remeved from Scott Peterson Wllhi ys.
Vehicles may not be 1 until full payment has been received for all parts and serivees.

MeLEQD'S—50631



. 305thAvenue
Belle Fourche, SD 57717

ool Jeep

Service & Paris
Monday - Friday: 7:30 a.m. - 5:30 p.m.
Saturday: 7:30 a.m. - 1:00 p.m.

Sales
Monday - Friday: 7:30 a.m. - 6:00 p.m.

MOPRR,

= (505) 892-2643 + (800) 843-8325 www.scottpetersonmotors.com Saturday: 7.30 a.m. - 5:00 p.m.
X DATE IN
04/30/20
; 2 MODEL . COLOR TIME IN
2016| RAM 2500 LARAM GRAY = 22:17
MILESIN MILES OUT FIRST USE LISC WHI D ae07:33
21114 | z1n1a | ooreoo | [ sy 05/19/20

SEE
ALSO

THANK YOU FOR YOUR BUSINESS - YQU WILL BE .REC

CALL WHEN READY

WRITER 9542

{22~ TAYIOR-) A

(6)
" EIVING A SURVEY IF FOR SOME REASON YOU CAN'T  Labor SURVE T22 .00
GIVE ME A 100% OR COMPLETELY SATISFIED PLEASE
- CONTACT ME. THANK YOU CUSTOMER'S FOR LIFE
(22~ TAYLOR-) A Total Repair (Customer }.:..,..:v.......... .00
{7} SERVICE MANAGER REQUEST-INSPECT CAMBER BOLT
THREADS, GET HIM TO INSPECT Labor T22 .00
(22—~ TAYLOR-) A Total Repair (Customer }........c.icv0vaee .00
{8) H/D MOUNT AND BALANCE X2
(NEED TO BE RETORQUED AFTER 100 MILES) Laboxr . P22 40.00
. WM&B 2 TIRES, TOOK OLD TIRES y ‘ s 90072001419 (TIRE~LT27570R1} 2 476.16
REPLACED FRONTS, DIFFERENT STYLE~-NEEDS 2 Fotal Labor i ivaieadii AR S e tie Saielavee 40.00
MORE TIRES, CIRCUFERENCE DIFFERENCE COULD TOERL PRELE o oveienimorns s s Sonsn s ot 476.16
CAUSE TROURLE. . .
{22~ TAYILOR-) A . Total Repair (Customer )................. 516.16
(9} PERFORM WHEEL ALIGNMENT ~ MAKE ADJUSTMENTS .
- CENTER STEERING WHEEL., TEST DRIVE TO V Labox T22 75.9%
ERI_E’Y ALIGNMENT TOLRY LaBOE i e it e istireunls smmtisar smmerenssersss 75.95
PERFORMED ALIGNMENT - ‘ ‘
(22~ TAYLOR-) A’ Total Repair (Customer ) ................. 75.95
(X) REQUIRED FUTURE MAINTENANCE . = .
(MAINTENANCE IS CHBEAPER THEN REPAIRS) Labox T22 .00
TIRES ARE MYSMATCHED
Total Repair (Customer ) .............eu... .00

DISCLAIMER OF WARRANTIES

. Any warranties on the product sold hereby are those made by the
manufacturer. The seller hereby expressly disclaims all warranties
“either expressed or implied, including any implied warranty of mer-
chamiabiltveiditness fgoaRagisyiaupyEose, and noithor assurios
nor authggi aﬁyme any liability for it in connection
with the saie o? saing pro ugé. fy limitation contained herein does
- not apply where prohibited by law.

" Hext Séfvice Lube-0il~-Filtex

.00

THANK YOU

Tals 204

FOR YOUR BUSINESS!

.00

L Page-—2of-—2

L= ' WU

Vehicles may nat be removed until full payment has been received for all parts and serivces.

ney fees for

Customer hereby agreeshat Scott Peterson Motors, Inc. Is enlitled to rec all costs, disbursements and &
2@ ﬁ ol ??é@&é@ Customer “opy
rige’f will be charged for all vehicles that have not been removed from Scott Peterson within

‘| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE

-

.00

.00

24.

1368.
88.¢
1457 .15

22

McLEQD'S—80a51



Document Recieved from Customer

cair Number N

Date Receaived: 2018-05-26 04:00:28.143938
FilesNot Recieved: O



. cunvn-_nn s C 0 T T EZSCDGI’I 'Jeep m
MOPRR,
T E I E S O N Service & Parts
e 30 5th Avenue Monday - Friday: 7:30 a.m. - 5:30 p.m.
Belle Fourche, SD 57717 M O T O R S Saturday: 7:30 a.m. - 1:00 p.m.
: ‘ Friday: 7:30 6:00 p.m.
(605) 892-2643 » (800) 843-8325 www.scottpetersonmotors.com  VOSey ol T30 s 5:00 pm
VIN DATE IN
04/30/201
g TIME.IN
RAM 2500 1AM Y —_
MILES OUT FARST U; m . CLOSED 07 .35
23138 | s _ 05/10/20
" 9542

H:

CALL WHEN READY
*hk% Warranty Claim Repairs Remain Opan **x¥%

(1) GENERAL CONCERN

CUSTOMER STATES LEAK BETWEEN ENGINE AND Labor T22. .00
TRAMSMISSION
THUSPECT-NO LEAK FOUND
(22- TAYLOR-) A Tctal Repair (Customer ) .........ccecveuee. .00
{2) GENERAL CONCERN
CUSTOMER STATES JAM NOT ON' ADJUSTER WAS Labor T22 107.00
LOOSE ON THE RIGHT SIDE CUSTOMER TIGHTENED 6510740A4 (NUT) 1 52 .69
BUT RIGHT OUTER TIRE IS WEARING 68111301AA - (SOCKET) 1 585 .60
IHNSTALLED NEW DRAGLINK END & NOT Total Labor ..... S e st N .. .107.00
FER CUSTOMER REQUEST Total Parts ........... S, o e o 644 .59
{22~ TAYLOR-) A Total Repair (Customer }....covevvrvnsen T51.59
{3 PERFORM RECRLY, Warranty Claim
TEL: SAFETY RECALL T51 ~ DIESEL WATER PUMP** Laboxr T22
THETALLED WATER PUMP PER RECALL CS2HTS512A8 (CS2HT511AA) 1
68163849ARB {ANTIFREERZ) 1
VRl MPETIOR=F & L e et e e e HEXEADEY Voo vinroinin ciagieinis
(1) PERFOFM RE‘CALL Warranty Claim
T79: IAFETY RECALL T79 -~ BRAKE TRANSM IO Labor T22
SHIFT I\ITFRL\.‘J:’* *
FLAZHED BCHW, RECONFIGURED
{22~ FAYTLOR-} &  ° . ceedeieeaenee WARLANLY Vi, sheies snmsine
CMUOLTIROINT COURTESY i ?
oop- o9p 99p T22 N
GTIRE T22
CA\ GBATT T22
~— GRBK TR22
{22~ TAYLOR-) A
{22~ TAYIOR~-) A
{22~ TAYLOR-) B _
{#i~ TRILOR-DISCLAIMER OF WARRANTIES Total Repair {CUSEOMET }....-.eicceeen.ons 00
‘I Any warranties: -

manufacturer. The seller hereby expressly disclaims all warranties
either expressed or implied, including any implied warranty of mer-
chantability of fitness for a particular purpose, and neither assumes
nor authorizes any person to assume any liability for it in connection
with the sale of said products. Any limitation contalned herein does

ot apply where prohibited by law.

| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE

THANK YOU
FOR YOUR BUSINESS!
.___agp‘ s ] nf o EYER '..’8"
ee tScon Pg ors Inc is entitled 1o re r all cosis, disbursements and auomey fees for
’% or parts Of s tomey (%X
/\‘310 y will be charged for.all vohrdes that have not been removed from Scoft Paterson Wllhi VS,
Vehicles may not be 1 until full payment has been received for all parts and serivees.

MeLEQD'S—50631



. 305thAvenue

Belle Fourche, SD 57717

ool Jeep

Service & Paris
Monday - Friday: 7:30 a.m. - 5:30 p.m.
Saturday: 7:30 a.m. - 1:00 p.m.

Sales
Monday - Friday: 7:30 a.m. - 6:00 p.m.

MOPRR,

= (505) 892-2643 + (800) 843-8325 www.scottpetersonmotors.com Saturday: 7.30 a.m. - 5:00 p.m.
X DATE IN
04/30/20
; . MODEL . COLOR TIME IN
2016| RAM 2500 LARAM GRAY = 22:17
MILESIN MILES OUT FIRST USE LISC WH SD ae07:33
21114 | z1n1a | ooreoo | [ sy 05/19/20

SEE
ALSO

THANK YOU FOR YOUR BUSINESS - YQU WILL BE .REC

CALL WHEN READY

WRITER 9542

{22~ TAYIOR-) A

(6)
" EIVING A SURVEY IF FOR SOME REASON YOU CAN'T  Labor SURVE T22 .00
GIVE ME A 100% OR COMPLETELY SATISFIED PLEASE
- CONTACT ME. THANK YOU CUSTOMER'S FOR LIFE
(22~ TAYLOR-) A Total Repair (Customer }.:..,..:v.......... .00
{7} SERVICE MANAGER REQUEST-INSPECT CAMBER BOLT
THREADS, GET HIM TO INSPECT Labor T22 .00
(22—~ TAYLOR-) A Total Repair (Customer }........c.icv0vaee .00
{8) H/D MOUNT AND BALANCE X2
(NEED TO BE RETORQUED AFTER 100 MILES) Laboxr . P22 40.00
. WM&B 2 TIRES, TOOK OLD TIRES y ‘ s 90072001419 (TIRE~LT27570R1} 2 476.16
REPLACED FRONTS, DIFFERENT STYLE~-NEEDS 2 Fotal Labor i ivaieadii AR S e tie Saielavee 40.00
MORE TIRES, CIRCUFERENCE DIFFERENCE COULD TOERL PRELE o oveienimorns s s Sonsn s ot 476.16
CAUSE TROURLE. . .
{22~ TAYILOR-) A . Total Repair (Customer )................. 516.16
(9} PERFORM WHEEL ALIGNMENT ~ MAKE ADJUSTMENTS .
- CENTER STEERING WHEEL., TEST DRIVE TO V Labox T22 75.9%
ERI_E’Y ALIGNMENT TOLRY LaBOE i e it e istireunls smmtisar smmerenssersss 75.95
PERFORMED ALIGNMENT - ‘ ‘
(22~ TAYLOR-) A’ Total Repair (Customer ) ................. 75.95
(X) REQUIRED FUTURE MAINTENANCE . = .
(MAINTENANCE IS CHBEAPER THEN REPAIRS) Labox T22 .00
TIRES ARE MYSMATCHED
Total Repair (Customer ) .............eu... .00

DISCLAIMER OF WARRANTIES

. Any warranties on the product sold hereby are those made by the
manufacturer. The seller hereby expressly disclaims all warranties
“either expressed or implied, including any implied warranty of mer-
chamiabiltveiditness fgoaRagisyiaupyEose, and noithor assurios
nor authggi aﬁyme any liability for it in connection
with the saie o? saing pro ugé. fy limitation contained herein does
- not apply where prohibited by law.

" Hext Séfvice Lube-0il~-Filtex

‘| ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED ABOVE

-

Tals 204

THANK YOU
FOR YOUR BUSINESS!

L Page-—2of-—2

L= ' WU

Vehicles may nat be removed until full payment has been received for all parts and serivces.

Customer hereby agreeshat Scott Peterson Motors, Inc. Is enlitled to rec all costs, disbursements and &
2@ ﬁ ol ??é@&é@ Customer “opy
rige’f will be charged for all vehicles that have not been removed from Scott Peterson within

ney fees for

.00

.00

.00

.00

24.

1368.
88.¢
1457 .15

22

McLEQD'S—80a51





