
From:  

To:  customerassist@chrysler.com

Date:  Thu Mar 23 17:32:14 EDT 2017

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

steering wheel moved 

                Comments: 

                --------- 

the steering wheel in my 2014 ram 2500 was off center and my Dodge service 

co. found that the drag link adjuster had excessive play. and the replace 

the drag link and adjuster for total parts $876.39.  I feel this should of 

been a recall or a fix as fail.  I could of had a serious accident with 

this breakage.  I feel I should be reimburst for the parts and also labor. 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

Natosha McKnight
FOIA LONG BLACK



From:  email@ com

To:  customerassist@chrysler.com

Date:  Thu Mar 23 17:32:14 EDT 2017

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

steering wheel moved 

                Comments: 

                --------- 

the steering wheel in my 2014 ram 2500 was off center and my Dodge service 

co. found that the drag link adjuster had excessive play. and the replace 

the drag link and adjuster for total parts $876.39.  I feel this should of 

been a recall or a fix as fail.  I could of had a serious accident with 

this breakage.  I feel I should be reimburst for the parts and also labor. 

 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 



From:  customerassist@chrysler.com

To:  email@ com

Date:  Fri Mar 24 03:26:42 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:



       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Fri Mar 24 03:26:42 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 

steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:



       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Tue Mar 28 04:35:42 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for submitting your repair order and your proof of payment.  I will have someone

contact the Dealership and will be reviewing your case and once a decision has been made, we

will be in touch with you as to how we will proceed.

Sincerely,

Jocelyn 

Customer Service Representative

RAM Customer Assistance Center

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 



steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:

       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Tue Mar 28 04:35:42 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

Thank you for submitting your repair order and your proof of payment.  I will have someone

contact the Dealership and will be reviewing your case and once a decision has been made, we

will be in touch with you as to how we will proceed.

Sincerely,

Jocelyn 

Customer Service Representative

RAM Customer Assistance Center

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------

US Customer Service - Dodge Brand Site

Brief Description: 



steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:

       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Tue Apr 04 06:23:28 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

I promise that I have not forgotten about you.  We were able to reach out to the Dealership and a

decision has been made on your case.  I would like to have someone contact you by phone within

the next few days to advise you of the next steps.  If it is more convenient for you, you can call in

to get that information as well.  The number is 866-726-4636.  Any agent that you speak to will be

able to update you.

Sincerely,

Jocelyn 

Customer Service Representative

RAM Customer Assistance Center

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------



US Customer Service - Dodge Brand Site

Brief Description: 

steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:

       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Tue Apr 04 06:23:28 EDT 2017

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear 

I promise that I have not forgotten about you.  We were able to reach out to the Dealership and a

decision has been made on your case.  I would like to have someone contact you by phone within

the next few days to advise you of the next steps.  If it is more convenient for you, you can call in

to get that information as well.  The number is 866-726-4636.  Any agent that you speak to will be

able to update you.

Sincerely,

Jocelyn 

Customer Service Representative

RAM Customer Assistance Center

Previous Reply Follows:

-----------------------

Dear 

Thank you for contacting the Dodge Customer Assistance Center.

It is understandable that you would like to have the repair with your drag link adjuster reimbursed.

I would like to look into what assistance we can provide with your vehicle repairs.  In order to

review your case, I would have to ask that you submit your repair order and proof of payment so

that we can consider possible cost assistance.

In order to submit your documents, you can fax them with your Cair #  on the front page.

Our fax number is 

1-877-768-5076.  You can also use our document request link which I will send to your email

address.  Here you can scan the documents and send them in.

Once a decision has been made on your case, we will contact you by phone to let you  know.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-800-4A-DODGE (1-800-423-

6343).

Sincerely, 

Jocelyn  

Customer Service Representative 

Dodge Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER: 

EMAIL CASE NUMBER:   

REPLY LINK:

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

Original Message Follows:

------------------------



US Customer Service - Dodge Brand Site

Brief Description: 

steering wheel moved

Comments:

the steering wheel in my 2014 ram 2500 was off center and my Dodge service

 co. found that the drag link adjuster had excessive play. and the replace

 the drag link and adjuster for total parts $876.39. I feel this should of

 been a recall or a fix as fail. I could of had a serious accident with

 this breakage. I feel I should be reimburst for the parts and also labor.

 

 

VIN:

       

Mileage:

       51808

Servicing Dealer:

       QUIGLEY

Title:

       

First Name:

       

Middle Initial:

       

Last Name:

       

Address 1:

       

Address 2:

       

City:

       NEW BERLINVILLE

State:

       PA

Zip:

       

Email:

       email@ com

Work Phone:

       



From:  email@ com

To:  customerassist@chrysler.com

Date:  Tue Apr 04 09:49:38 EDT 2017

Subject:  RE: Chrysler Group LLC Customer Assistance  ( )

I am at home this week I can be reached at  

Thank you 

. 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Tuesday, April 04, 2017 6:28 AM 

To: email@ com 

Subject: Re: Chrysler Group LLC Customer Assistance ( ) 

 

Dear  

 

I promise that I have not forgotten about you.  We were able to reach out to 

the Dealership and a decision has been made on your case.  I would like to 

have someone contact you by phone within the next few days to advise you of 

the next steps.  If it is more convenient for you, you can call in to get 

that information as well.  The number is 866-726-4636.  Any agent that you 

speak to will be able to update you. 

 

Sincerely, 

 

Jocelyn  

 

Customer Service Representative 

RAM Customer Assistance Center 

 

 

 

 

Previous Reply Follows: 

----------------------- 

Dear  

 

Thank you for contacting the Dodge Customer Assistance Center. 

 

It is understandable that you would like to have the repair with your drag 



link adjuster reimbursed.  I would like to look into what assistance we can 

provide with your vehicle repairs.  In order to review your case, I would 

have to ask that you submit your repair order and proof of payment so that 

we can consider possible cost assistance. 

 

In order to submit your documents, you can fax them with your Cair # 

 on the front page.  Our fax number is 1-877-768-5076.  You can also 

use our document request link which I will send to your email address.  Here 

you can scan the documents and send them in. 

 

Once a decision has been made on your case, we will contact you by phone to 

let you  know. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this email message 

or call 1-800-4A-DODGE (1-800-423-6343). 

 

Sincerely,  

 

Jocelyn   

 

Customer Service Representative 

Dodge Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Dodge Brand Site 

Brief Description:  

steering wheel moved 

Comments: 

the steering wheel in my 2014 ram 2500 was off center and my Dodge  



service 

 co. found that the drag link adjuster had excessive play. and the  

replace 

 the drag link and adjuster for total parts $876.39. I feel this should  

of 

 been a recall or a fix as fail. I could of had a serious accident with 

 this breakage. I feel I should be reimburst for the parts and also  

labor. 

  

 

 

  

VIN: 

        

Mileage: 

       51808 

Servicing Dealer: 

       QUIGLEY 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       NEW BERLINVILLE 

State: 

       PA 

Zip: 

        

Email: 

       email@ com 

Work Phone: 

       



From:  email@ com

To:  customerassist@chrysler.com

Date:  Tue Apr 04 09:49:38 EDT 2017

Subject:  RE: Chrysler Group LLC Customer Assistance  

I am at home this week I can be reached at  

Thank you 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Tuesday, April 04, 2017 6:28 AM 

To: email@ com 

Subject: Re: Chrysler Group LLC Customer Assistance (  

 

Dear  

 

I promise that I have not forgotten about you.  We were able to reach out to 

the Dealership and a decision has been made on your case.  I would like to 

have someone contact you by phone within the next few days to advise you of 

the next steps.  If it is more convenient for you, you can call in to get 

that information as well.  The number is 866-726-4636.  Any agent that you 

speak to will be able to update you. 

 

Sincerely, 

 

Jocelyn  

 

Customer Service Representative 

RAM Customer Assistance Center 

 

 

 

 

Previous Reply Follows: 

----------------------- 

Dear  

 

Thank you for contacting the Dodge Customer Assistance Center. 

 

It is understandable that you would like to have the repair with your drag 



link adjuster reimbursed.  I would like to look into what assistance we can 

provide with your vehicle repairs.  In order to review your case, I would 

have to ask that you submit your repair order and proof of payment so that 

we can consider possible cost assistance. 

 

In order to submit your documents, you can fax them with your Cair # 

 on the front page.  Our fax number is 1-877-768-5076.  You can also 

use our document request link which I will send to your email address.  Here 

you can scan the documents and send them in. 

 

Once a decision has been made on your case, we will contact you by phone to 

let you  know. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this email message 

or call 1-800-4A-DODGE (1-800-423-6343). 

 

Sincerely,  

 

Jocelyn   

 

Customer Service Representative 

Dodge Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID=

 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Dodge Brand Site 

Brief Description:  

steering wheel moved 

Comments: 

the steering wheel in my 2014 ram 2500 was off center and my Dodge  



service 

 co. found that the drag link adjuster had excessive play. and the  

replace 

 the drag link and adjuster for total parts $876.39. I feel this should  

of 

 been a recall or a fix as fail. I could of had a serious accident with 

 this breakage. I feel I should be reimburst for the parts and also  

labor. 

  

 

 

  

VIN: 

        

Mileage: 

       51808 

Servicing Dealer: 

       QUIGLEY 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        

City: 

       NEW BERLINVILLE 

State: 

       PA 

Zip: 

        

Email: 

       email@ com 

Work Phone: 

       



From:  customerassist@chrysler.com

To:  email@ com

Date:  Thu Apr 06 00:19:27 EDT 2017

Subject:  RE: Chrysler Group LLC Customer Assistance  

Dear 

An agent has made multiple attempts to reach you at this number and they keep getting a

constant busy signal.  

If you contact us at 1-866-726-4636 and provide your Case Number #  an agent will be

able to update you on your case.

Sincerely,

Jocelyn 

Customer Service Representative

RAM Customer Assistance Center

Original Message Follows:

------------------------

I am at home this week I can be reached at  

Thank you 

 

 

 

-----Original Message----- 

From: customerassist [mailto:customerassist@chrysler.com]  

Sent: Tuesday, April 04, 2017 6:28 AM 

To: email@ com 

Subject: Re: Chrysler Group LLC Customer Assistance ( ) 

 

Dear  

 

I promise that I have not forgotten about you.  We were able to reach out to 

the Dealership and a decision has been made on your case.  I would like to 

have someone contact you by phone within the next few days to advise you of 

the next steps.  If it is more convenient for you, you can call in to get 

that information as well.  The number is 866-726-4636.  Any agent that you 

speak to will be able to update you. 

 

Sincerely, 

 

Jocelyn  

 

Customer Service Representative 

RAM Customer Assistance Center 



 

 

 

 

Previous Reply Follows: 

----------------------- 

Dear  

 

Thank you for contacting the Dodge Customer Assistance Center. 

 

It is understandable that you would like to have the repair with your drag 

link adjuster reimbursed.  I would like to look into what assistance we can 

provide with your vehicle repairs.  In order to review your case, I would 

have to ask that you submit your repair order and proof of payment so that 

we can consider possible cost assistance. 

 

In order to submit your documents, you can fax them with your Cair # 

 on the front page.  Our fax number is 1-877-768-5076.  You can also 

use our document request link which I will send to your email address.  Here 

you can scan the documents and send them in. 

 

Once a decision has been made on your case, we will contact you by phone to 

let you  know. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this email message 

or call 1-800-4A-DODGE (1-800-423-6343). 

 

Sincerely,  

 

Jocelyn   

 

Customer Service Representative 

Dodge Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID  



 

 

 

 

Original Message Follows: 

------------------------ 

US Customer Service - Dodge Brand Site 

Brief Description:  

steering wheel moved 

Comments: 

the steering wheel in my 2014 ram 2500 was off center and my Dodge  

service 

 co. found that the drag link adjuster had excessive play. and the  

replace 

 the drag link and adjuster for total parts $876.39. I feel this should  

of 

 been a recall or a fix as fail. I could of had a serious accident with 

 this breakage. I feel I should be reimburst for the parts and also  

labor. 

  

 

 

  

VIN: 

        

Mileage: 

       51808 

Servicing Dealer: 

       QUIGLEY 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        



City: 

       NEW BERLINVILLE 

State: 

       PA 

Zip: 

        

Email: 

       email@ com 

Work Phone: 

       





 

 

 

 

Previous Reply Follows: 

----------------------- 

Dear  

 

Thank you for contacting the Dodge Customer Assistance Center. 

 

It is understandable that you would like to have the repair with your drag 

link adjuster reimbursed.  I would like to look into what assistance we can 

provide with your vehicle repairs.  In order to review your case, I would 

have to ask that you submit your repair order and proof of payment so that 

we can consider possible cost assistance. 

 

In order to submit your documents, you can fax them with your Cair # 

 on the front page.  Our fax number is 1-877-768-5076.  You can also 

use our document request link which I will send to your email address.  Here 

you can scan the documents and send them in. 

 

Once a decision has been made on your case, we will contact you by phone to 

let you  know. 

 

Thank you again for your email.  Should you require additional assistance, 

or have any new information to provide, please reply to this email message 

or call 1-800-4A-DODGE (1-800-423-6343). 

 

Sincerely,  

 

Jocelyn   

 

Customer Service Representative 

Dodge Customer Assistance Center 

 

For any future communications related to this email, please refer to the 

following information:  

REFERENCE NUMBER:  

EMAIL CASE NUMBER:   

REPLY LINK: 

http://www.chrysler.com/wccs/brand_forms/us/reply.jsp?trk_ID  



 

 

 

 

 Message Follows: 

------------------------ 

US Customer Service - Dodge Brand Site 

Brief Description:  

steering wheel moved 

Comments: 

the steering wheel in my 2014 ram 2500 was off center and my Dodge  

service 

 co. found that the drag link adjuster had excessive play. and the  

replace 

 the drag link and adjuster for total parts $876.39. I feel this should  

of 

 been a recall or a fix as fail. I could of had a serious accident with 

 this breakage. I feel I should be reimburst for the parts and also  

labor. 

  

 

 

  

VIN: 

        

Mileage: 

       51808 

Servicing Dealer: 

       QUIGLEY 

Title: 

        

First Name: 

        

Middle Initial: 

        

Last Name: 

        

Address 1: 

        

Address 2: 

        



City: 

       NEW BERLINVILLE 

State: 

       PA 

Zip: 

        

Email: 

       email@ com 

Work Phone: 

       




























