
From:  

To:  customerassist@chrysler.com

Date:  Fri Dec 23 12:00:04 EST 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

part coming loose causing alignment issues 

                Comments: 

                --------- 

On my 2015 Ram 2500 4x4  the bar that runs between the two front wheels 

(this bar is threaded on both sides with a large coupling nut connecting 

the two then a individual nut on each side of that) came loose causing my 

alignment to go out of spec. The shop who did the work, not a dealer 

because it was not covered under warranty, indicated that they have not 

seen this part loosen up before. They stated that it must of been loose 

from the factory. Fortunately I took it in to have it looked at. There were 

only 3-4 threads left holding it together. I would have incurred major 

issues if it were to of completely come out of the connecting nut. End 

result was that I paid $100 to have the alignment done, but am more 

concerned why this part came loose in the first place and if it will happen 

again. Unfortunately I do not know the exact name of the part but would be 

happy to discuss further with you. Thank you for your time. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name:

Natosha McKnight
FOIA LONG BLACK
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