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Natosha McKnight
FOIA LONG BLACK


Here is a copy of that R.O for ||



TOLIVER CHRYSLER DODGE JEEP RAM
xalies. P.0. BOX 796 CORSICANA,TX. 75151
‘ ‘ 903-874-6548/800-926-8254
WWW.TOLIVERRAM.COM
THANK YOU FOR ALLOWING US TO ADDRESS YOUR SERVICE NEEDS!

VEHICLE 1D I MILES IN | MILES QUT DATEfTIME ‘N v‘ DATE QUT RO NO.— -]
4491 09/23/16 11:25 -
| POWELL, T VEHICLE DESCRIPTION T TAG NO. | STATUS 4
2015 RAM 3500 (WHT1)
CONTROL NO. LICENSE PLATE NOQ. CUST. LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE DELIV. MILES | PROMISED |
09/14/15 | 09/14/15 123

HOME PHONE |  WORK PHONE CELLPHONE | STOCKNO. SERV. ADV ENGINE
[TX PROPERTY CODE 7C.001 I am the person or an agent of I authorize the repair work herein set forth to be done aleng with
the person who is obligated to pay for the repai: { the the necessary material and agree that Toliver CDJR LLC is not
|above venhicle. 1 understand that the vehicle is subject responsible for loss or damage to vehicle or articles left in
|teo repossession in accordance to with 9 603 if a written vehicle in case of fire, theft or any other cause beyond your
|order is stopped or dishonored for any reascn. control or for any delays causeé by unavailability of parts or |

delavs in parts shipments. I hereby grant ycu permissicn to operate
TERM TRICTLY CASH UNLESS ARRANGEMENTS MAD the venhicle herein on streets, highways or elsewhere for the
DRIVER = LICENSE SCANNED?{check if ves purpose of testing and/or inspectlon. An express mechanic s lien is

hereby acknowledged on the vehicle to secure the amount of repairs
thereto
X ) 3 X ,
e e : e e : = !
Line Type Op-Code Tech
A Warranty M10B A48 |

Concern  MOUNT & BALANCE 2 TIRES/WHEELS..(SPECIAL/CUSTOM WHEELS EXTRA)

B Warranty R12 A48
Concern 2 WHEEL ALIGNMENT (NOTE***ALIGNMENT SHIMS AND REPAIRS EXTRA)

09/23/16 11:2



TOLIVER CHRYSLER DODGE JEEP RAM
P.O. BOX 796 CORSICANA,TX. 75151
903-874-6548/800-926-8254
WWW . TOLIVERRAM.COM
THANK YOU FOR ALLOWING US TO ADDRESS YOUR SERVICE NEEDS!

VEHICLEID MILES IN | MILES OUT DATE/TIME IN DATE OUT INVOICE NO.
12491 | 14491 |og/2316 11:25]00/26/16] [
POWELL, T VEHICLE DESCRIPTION | TAG NO. STATUS

— 2015 RAM 3500 (WHI) I  COMPLETE

CONTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE { DELIV. DATE | DELIV. MILES TERMS
= 09/14/15 | 09/14/5 | 123 Cash

HOME PHONE WORK PHONE CELL PHONE STOCK NO. SERV.ADV, ENGINE
]

35253 ANTONIO GUTIERREZ (S65)

YOU WILL BE RECEIVING A SURVEY SOON! SERVICE HOURS:
IF YOU CAN'T GRADE US 100% SATISFIED MON-FRI 7:00-6:00
PLEASE CALL (903)874-6548 SAT 8:00-2:00
Line Op-Code Fail Code Tech Hours Type Amount
A TIRES 27 A48 Customer $40.00

Concern MOUNT & BALANCE 2 TIRES/WHEELS..(SPECIAL/CUSTOM WHEELS EXTRA)
Correction Tire - Replace Two - Not valid on warranty claims (0 - Low Skilled) /Replace
Story BKD DRIGGS 9/24/16

| Part Number 245 Description - Qty. Unit Price Ext. Price
TN13353NXK TIRE 235/ 2 $185.22 $370.44

Parts Total... $370.44

Line Total... $410.44

B SET TOE ww A48 Customer $61.37

Concern CUSTOMER CONCERN....VEHICLE IS PULLING TO RIGHT AND CAUSING
DAMAGE TOFRONT TIRES

Correction Toe adjustment/Center steering wheel - Adjust Front Toe (2 - Skilled)/Adjust

Story BKD DRIGGS 9/24/16 CUSTOMER CAIR CASE #_UTHORIZED
ALIGNMENT...VEHICLE DID NOT NEED A FULL ALIGNMENT....ONLY NEEDE
TOE ADJUSTED

Line Total... $61.37

Warranty Claim Type: W Authorization Code: Service Cont No:

09/26/16 17:30 INVOICE CUSTOMER COPY Page 1 of 2
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491 09/23/16 11:25 ]
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09/14/15 | 09/14/15 123 ?
HOME PHONE WORK PHONE CELL PHONE | STOCK NO. SERV ADV ENGINE
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thereto
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TOLIVER CHRYSLER DODGE JEEP RAM
P.O. BOX 796 CORSICANA,TX. 75151
903-874-6548/800-926-8254
WWW . TOLIVERRAM.COM
THANK YOU FOR ALLOWING US TO ADDRESS YOUR SERVICE NEEDS!

VEHICLE ID MILES IN [MILES OUT DATE/TIME IN DATE QUT INVOICE NO.
12491 | 14491 |0g/2316 11:25|00/26/16] [
POWELL, T VEHICLE DESCRIPTION TAG NO. | STATUS
2015 RAM 3500 (WHI) ] COMPLETE

CONTROL NO. LICENSE PLATE NO. | CUST.LABOR RATE | PROD. DATE | IN-SERV DATE | DELIV. DATE { DELIV. MILES TERMS
B 09/14/15 | 09/14/15 123 Cash

HOME PHCNE WORK PHONE CELL PHONE STOCK NO. SERV ADV, ENGINE
— 35253 | ANTONIO GUTIERREZ (S65)

YOU WILL BE RECEIVING A SURVEY SOON! SERVICE HOURS:
IF YOU CAN'T GRADE US 100% SATISFIED MON-FRI 7:00-6:00
PLEASE CALL (903)874-6548 SAT 8:00-2:00
Line Op-Code Fail Code Tech Hours Type Amount
A TIRES 27 A48 Customer $40.00

Concern MOUNT & BALANCE 2 TIRES/WHEELS..(SPECIAL/CUSTOM WHEELS EXTRA)
Correction Tire - Replace Two - Not valid on warranty claims (0 - Low Skilled) /Replace
Story BKD DRIGGS 9/24/16

| Part Number 245 Description - Qty. Unit Price Ext. Price
TN13353NXK TIRE 235/ 2 $185.22 $370.44

Parts Total... $370.44

Line Total... $410.44

B SET TOE ww A48 Customer $61.37

Concern CUSTOMER CONCERN....VEHICLE IS PULLING TO RIGHT AND CAUSING
DAMAGE TOFRONT TIRES

Correction Toe adjustment/Center steering wheel - Adjust Front Toe (2 - Skilled)/Adjust

Story BKD DRIGGS 9/24/16 CUSTOMER CAIR CASE # AUTHORIZED
ALIGNMENT...VEHICLE DID NOT NEED A FULL ALIGNMENT....ONLY NEEDE
TOE ADJUSTED

Line Total... $61.37
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