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From:

To:  customerassist@chrysler.com

Date:  Sun Aug 07 14:58:35 EDT 2016

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Front end repairs cost  

                Comments: 

                --------- 

Going back to a dealer for the third time to get the sterering fixed due to 

the adjustment keeps coming loss and allowing the steering wheel to get of 

center to get this done the say I have to pay for another alignment due to 

being over 12000 miles there must be an issue with the ajustment nuts 

coming lose all the time I should not be paying for a repeat issue on this 

truck considering contacting the lemon laws of TX  to see what my rights 

are 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 





From:  customerassist@chrysler.com

To:  

Date:  Mon Aug 08 04:17:37 EDT 2016

Subject:  Re: Chrysler Group LLC Customer Assistance

Dear ,

Thank you for contacting the RAM Customer Assistance Center.

We can understand the aggravation you must be experiencing with the issues and appreciate the

time and effort you took to bring this matter to our attention.

Your email has been reviewed and has been forwarded to a more appropriate area for their

attention and response. One of our Case Managers will contact you by phone within approximately

one business day addressing your issue.

This escalation will provide the Dealership and yourself with a Case Manager who will review your

concern and reach out to you. They will assist the Dealership in exhausting all available resources

to have this issue addressed and resolved. 

 

Our hope is that this referral will provide you the best opportunity to resolve your concerns.

Thank you again for your email.  Should you require additional assistance, or have any new

information to provide, please reply to this email message or call 1-866-RAM-INFO (1-866-726-

4636).                                            

Sincerely, 

Royal  

Customer Service Representative 

RAM Customer Assistance Center

For any future communications related to this email, please refer to the following information: 

REFERENCE NUMBER:

EMAIL CASE NUMBER:   

REPLY LINK:

Original Message Follows:

------------------------

US Customer Service - Ram Brand Site
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VIN:

       

Mileage:

       13506

Servicing Dealer:

       

Title:

       

First Name:

       

Middle Initial:
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Address 1:
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City:

       Fort worth

State:
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Zip:

       

Email:

       

Work Phone:
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