Document Recieved from Customer
Cair Number: 29698731

Date Received: [

Files Not Recieved: 0



Attempt 1: Out of Service 13 days

Attempt 2: Out of Service 13 days

Attempt 3: Out of Service 1 day

Attempt 4: Out of Service 12 days

Attempt 5: Out of Service 1 day, Total 40 days.

Have experienced issues with interior electronics, interior trims pieces not fitting, loose steering

components, out of alignment (not driving straight down road), & most recently CONNECT display
not working.



R/O Open Dale R/Q Number

1

SERVICE DEPARTMENT HOURS Time Received Time Promised

|! !!! : !!l Current Mileage Mileage Out

800a.m. lo 5:00 pm. Saturday
215

Eslimate of Repairs Service Advisor / Key Tag #

I - ¢ 55

Work Phone Vehicle Identification Number

¥ Q | ]
'T yme Phone ] Delivery Date | In-Service Date
N NN, .Iamm <mm B§

Year Make \ Model Bod: Color License Number
Hl | RAM _ | 2500 | 2WD CREW CAB 145% | PEARL WHIT
N2701 Chry=le” 500 or Fa ] "=d 100

OLIZIN 1T TVl (559) 737-6400

Job Number —_ Tescriptios of Work ) Code
| sLECTRICAL 008
1 ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN [“ RE-CHRYSLE

| THE DOORS TH VER HEAD 1.IGnTS DO NO TR On .

Lf Wumber Dascii ion of Wo'k _ W de
P T LASH FI.ASH
| é FI..3H SOFTWARE 1 SOI'TWARE FI.ASI FOF PCM WARK " -CHE '/SLE
| " A « y g WARK - CHEYSLE
Job Number | Description o vvoiX a AR A N 14 Code
BODY J23
3 BODY CUONCERN CUSTOMER STATES THERe 1& PAINT Internal
" COMILC &" ON RE;’ V_“""':’R
Job Number ~ | Descripuon of Work B . W y + T Cide
VEHICLE INSPECT.ON 1D0Z001
4 CUSTOMEER. REQUEST MULTI PUTNI VEHICLE INSPECT ION | ustomer Pay
5 MULTI:‘T" I INSPECTICN (ACCORDING TO MAINTENANCE .
Job Number Descinlion of Vork - g z L B4 Code
'IRE CHECK/INFLATION SERVICE PERI'ORMED AS REQUIRED TT1
5 BY CALIFORNITA RECGULATIONS, SECTION 95550 CF TITLE Customer Pay
' I 1l . ADUST 1 JSF' PRESSURES 7O | ‘\lil_\_"i‘xCURE
TEAR DOW! SS7i TE RMS: ST e repair
I understand that my vehicle will be re Tblec within 10 business day: of the! vk herer are nol
date shown above, if | choose not tn aitthorize (he services recominended. rﬁmns-hle [\ .lvr any
other cause elays in
s At eeept L
ORIGINAL CUSTOMER ESTIMATE:_ — andlor insp- ) secure

the amount

DATE TIME PHOMNE # OR IN PERSON | AUTHORIZED BY ADOITIONAL AMOUNT
€40 S o DAL AMOUNT iscuam . nade by
5 the manufs implied,

REASON IF SUBLET REVISED TOTAL including & e seller
neither [l with the
H sale of said Ji
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIOMAL AMOUNT
5
REASON IF SUBLET REVISED TOTAL

PLEASE READ IMPORTANT INFORM



"RIO Open Date

-

151 N. Neeley Street “
Time Promise

LAMPE Visalia, CA 93291 SRVICE DEPARTMENT HOURS | lime Received |
CHRYSLER DODGE JEEP (559) 737-6400 {:30 a.m. lo pm ,;-j -_v13 :15
—EIS coomay Jeep @ Fax: _749 Moty + y Cu e | age Out |

s 800am. to 5.00 pm, Saturday — s

[ Estimate of Repairs

Work Phone Vehicle Identification Number

T — I

Home Phone Delivery Datr In-Service Dale
VAN W
v 4 Bod: Color | License Number

Make Model
2500 4D CREW CiR 149 | PEARL IDWN

Te: V500 or [“‘:d 100 i

Chr

Job Number —_ Ficscrintion of Work N Code
| ) YOU DECLINE TO HAVE YOUR TIRLS CHECHEED ANL T2
1 LINFLATED I(.. tomer Pay

| DATE SICGNATURE

[ Jo5 Number Descriglion of Work o de -
TENTAL RENTAL

| Z. ah y WARR- CHRYSLH

Job Number | Description o work . 4 d N Code
3,

Job Number | escription of Work ) . W v _ | ~_ Code_
4 |

Job Number Desc lon of viork - - ¥ hd Code
5.

 TEAR DOW!I ESTRIATE ) RAMS: STRICTLY CASi{ NLESS ARR/NGEMENTS ARE MADE I hereby authorize the repair
| understand that my vehicle will be reasscinblea within 10 busines: day: of thel .ok hereinalter 10 be dons along with the necessary material and agree thal you are not
date shown above, if | choose not tn cuthorize (he seivices recominended. responsible for o5 or “amage ucle or articles left in the vehicle in case of fire, theft, or any

other cause beyond your contros or for any delays caused by unavailability of pans or delays in
parts shupments by (e suppor or transporter | hereby gran! you or your employees permission in
operale the vehicle herein Jcscribed on sireetls, highways, or elsewhere for the purpose of teshing
i andlor inspecton.  An ress mechanic’s hen is hereby acknowledged on above vehicle 10 secure
tha amount of repairs ihereto ™

ORIGINAL CUSTOMER ESTIMATE: _

DATE FHE [PHONE # O Iy PERSON: | AUTHORIZED BY AUDITIONAL AMOUNT| 1y sc1 AIMER OF WARRANTIES  Any warranties on the products sold hereby are those made by
[ the manulacturer The seller hereby eapressly disclaims all warranties either express or impled,
REASON 1“: SUBLET REVISED TOTAL including any implied warranly of merchantabilty or filness for a particutar purpose and the seller
neither assumes nor authonzes any other person lo assume for it any liabilty in connection with the
M sale of said products Any amitation conlained heremn does not apply where prohibiled by law
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT

ALL PARTS INSTALLED NEW
UNLESS SPECIFIED OTHERWISE.

PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE.

$
REASON IF SUBLET REVISED TOTAL




. R/O Open Date
151 N. Neeley Street
L A M l E Visalia, CA 93291 crVICE DJIRTMENT HOURS R/O Close Date

CHAVSLER DODGE JEEP RAM 7:30am lo530pm Pre-Invoice
= Fax; “ Mileage In Mileage Out
215 235

Service Advisor / Tag #

2896

Work Phone Vehicle Identificalion Number
S | I

A
_ r ame Phone ) Delivery Date |  In-Service Date
| 1N . BEam &
Year Make N Model A Body Color
B | RAM 12500 47D CREW CAB 149" PEARL WHI

BAR # AL000357990

License Number

DESCRIPTION OF SERVICE AND PARTS AMOUNT

et AN el AN

#1 - 008: ELECTRICAL
SLECTRICAL CONCERN CUSTOMER STATES WHEN YOU OFEN
THE DOORS THE OVER HEAD LIGHTS DO NUT TURN Ol
HECK AND ADVISE
Caused bv
AMPLIFIER AND VARIOUS PANELS TO GATN ACCESZS TO THE
AFFECTED ARFA NEAR THE SMilB SPLICE TO R TH!
WIKE 2AND HARNESS. “QEU OUT THE BAl PART OF THE M
| 11 YL/VT WIRE AND RRESTRED IT 5Y SOLDERING AND HEA
r SHRINKING THE CONNECTIONS THAT I MADE. RETHSTED
FOR THE ORIGTINAL CONCERN AND IT W25 NO LOWGER PRES
ENT. THE JTNTERIOR COURTESY LAMPS ILLUMINATEL UPON
ENTRY INTO T! 'BHICLE. PUT ALT REMOVED COMPCNENTS
BACK IN PLACE AND RETESTED TiHE CIRCUIT, TEST GOOD
Installed 68245054AC :MODUL BODY CONTROLLER 682 Qtv: . Warranty
Installed 68259912A2 :SWITCH: HEADLANP 682 Qty: 1 Warranty
FOUND ACTIVE CODE
B1751-11-COURTESY LAMP CONTROL - CLRCUIT SHORT 70
ROUN
FOLLOWED PINPOINT TESTING AND LDETERMINED TO
CONDEMN BCM
CONTACTED Nl "NT I AM WATTING FOR A RESPCLSE
B 717 N COoNTACT WiTH Ml to ~7TrMPT REIN
IR ON VEHICLE.
UPON FURTHER INSPECTION OF THE M11 CIRCULIT v
G AT THE INLINE BODY/SEAT REAR LEFT CONNECTOR AN
WIRES, MOVING TO THFE INLINE BODY/SEAT REAR RICHT C

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS AlE MADE ! hereby authorize ine repas LATOR

work hereinafter lo be done along with the v wmalenal and agree thal you are not

rasponsible for loss or damage to vehicle or anic oo leil & nicte in case of fic (hak o any PARTS

other cause beyond your contrcl or for any delay: ~aused by unavailability ¢l parts “lays in DEDUCTIBLE
parts shipmenis by the supplier or transpone herely aran! you or your employces perm ssion 1o

operala the vehicle herein descnbed on sireets, hichways, or elsewhere for the pupose of lesing  SUBLET

and/or inspection. An express mechanic's lien is herchy acknowledged on above velicte lo secure
the amount of repairs thereto * SHOP SUPPLIES

- HAZARDOUS MA 1A
DISCLAIMER OF WARRANTIES. Any warranties on the products sold hereby are those made by TRNALS
Ihe manufacturer. The seller hereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX 1.D.
including any implied wamranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authonzes any other person o assume for il any fiabiity in connection with the SPECIAL ORDER DEPOSIT
sale of said products. Any timiation contained herein does not apply where prohibited by law DISCOUNTS

TOTAL DUE

| NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
L N sl ERTRACK SYSTEAT tn . Cimwrred dpy ot [




R/O Open Dale

151 N. Neeley Street

l— A M P E Visalia, CA 93291 SRVICE DEPARTMENT HOURS

R/O Close Dale Status

Pre-Invoice
Mileage In Mileage Out
215 235
Service Advisor / Tag #

2896

BAR

Work Phone Vehicle Ildentification Number

"

r yme Phone

Delivei Date | In-Service Date

Year | Body olo; License Number

| 4WD CREW/CAB 149 WHI'

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT

ONNEC' O AN _WIR.BS, REMOVING VARICUJS TRIM PANELS T
GAIl! ACCESS TO THE WIRE HARNESE LEALING UP TO Ti-
eM118 SPLICE. TUPON DETAILED INSPECTIOLN OF THE ARI
1+ SURRCUNDING 1¢ SM11B SPLIC FOUND THAT THERE
NAS & SMALL HOLE TiALl HAD RUBBED? THrROUGH TlLim PRUTE
TIVE OUTER COVER OF THE ¥V E HARNESS ON THE ECM C
7/G CONNECTOR &STDL OF THE CSPLICE AND SUIBSEQUEN LY
THROUGH THL M17 YL/VT CIRCUIT CAUSING THE, CIRCUIT
O INTE MITTENT LY GROTTND OUUT. I REMOVED TH

| #2 - FLASH: FLASH
FLASH SOI'IWARE 1 SOFLWARE FLASH Ok PCM

#3 - 023: BODY
BODY CONCERN CIISTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech (55 Ifiternal
Work performed by 2106/ : 14151 Intférna
REFAIRED BUMPER AS FL DUE BILL

#4 - 01DOZ001l: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHiICLE INSPECTION
MULTI-POINT INSPRECTION (ACCOT I TO MAINTELUANCE
INTERVAL)
PERFORMELD MULTI POINT iINSPECTLON
Sub Total: .00

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADL. | hereby authorize ine repar  LABOR

work herginalier to be done along with the v malenal and agree thal you are not

responsible for loss or damage 10 vehicle or anicies feii i nicle in case of fwe, hett s any PARTS

other cause beyond your control or for &y delays coused by unavailability of pans Aays in DEDUCTIELE
parts shipments by the supplier or iransporte herewy grant you or your emplo, ces perinission 1o

operale the vehicle herein described on streets Hiohways, or elsewhere for the pupose of (-:ting  SUBLET
andior inspection. An express mechanit's lien ts 1ioiehy acknowledged on above vehicle (o secure
SHOP SUPPLIES

the amount of repairs therelo *
A,
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by HAZARDOUS MATERIALS

the manulacturer. The seller hereby expressly disclaims al warranties either express or implied, SALES TAX OR TAXI.D.
including any implied warranly of merchantability or finess for a particular purpose, and the seller

neither assumes nor aulhorizes any other persan 10 assume lor i any liability in conneclion with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does nol apply where grohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




151 N. Neeley Street

LAMPE

R/O Number

R/O Open Date

Visalia, CA 93291 RVICE DEPARTMENT HOURS R/O Close Date | tatus
— Rre-d ieh
—Cmioe- ccowewy Jeep ¥ Fax Mileage In Mileage Out
215 235
Service Advisor / Tag #
2896
Work Phone Vehicle [dentification Number
BSOS | I
| yme Phone Delivery Dale In-Service Date
Body Color | License Number
4WD CREW(CAB 149% B v
DESCRIPTION OF SLVICE /ND PARTS AMOUNT
REQULEEDBY CAL.IFORNIA REGULZALTIONS, SECTION 25550
CF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO |
'MENDATION FOK VENLICLE
CHECK TIRE PRESSURE ’
SET FRONT TO 65 BSI
SET EEAR TO ), PE
Sub Total: .00
| %6 TT2: ( )VYOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE & IGNATUR!
\ Siib Total: .00
#7 - RENTAL:. RENTAT
Work performed by 13113 Warranty
CAR IN SHOP 'TD
TERMS. STRICTLY CASH UNLESS ARRANGEMENTS A" MADE 1 hereby author:c tne repsr  LABIOR .00
work herenafter 15 be dore along wrh b rn¢ malenai and agree thal you ars not 00
responsible for loss or damage o vehicle o an. e migle in case of fwe theft o any PARTS -
other cause beyond your contrel o~ for ony delay: coused by unavailabilty ¢ pars clays in i |
parns shipments by [m):_\ supphber or ranspony herel rant you or your employces pen wan ta DEDUCTIBLE 0 OI
operale the vehicle herein descnbed on streels liahways, of elsewhere for the purpose o 1eting  SUBLET .0 O'.
and/or inspection  An express mechanic's lien is by acknowledged on above volicle 1o secure 0 O‘
the amounl of repairs theselo * SHOP SUPPLIES ' |
.00
DISCLAIMER OF WARRANTIES. Any warranties on (he products sold hereby are Lhose made by HAZARDOUS MATERIALS
ihe manufacturer. The sefier hereby enpressly disclaims all warranties either express or implied, SALES TAX OR TAX L.D. .00
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authorizes any cther person 1o assume for it any kabilty in connection with the SPECIAL ORDER DEPOSIT -00
sale of said products  Any limitalion contained herein does not apply where prohibiled by law DISCOUNTS .00
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
(G 2010 DEM FRTRAZS §VETEMS Ing - [lsuimrys p dppigaton Gomg |00 4% "G00







T RIO Number |
_____§

__Status il

"~ R/O Open Dale_

=
151 N. Neeley Street [ - :
_ Visalia, CA 93291 SERVICE DEPARTMENT HOURS | ._ R/O Close Date |
|
|‘

eresp——all | Pre-Invoice
SRHoE moceay Jeep & Fax: (556) 651-1749 800 2 g M:Ieaoeln | Mieage Out |
215 i

235 |

“Service Advisor / Tac

~Work Phone n Nur _—

" y ‘ome Phone _ “Delivery Dale___|___In-Service Date___|

| |

_ 9 4‘ - _____ ‘ 1

Year Make -~ Model | __Body Color | License Number |
B | RaM | 25000 @ < 4w1;__§13_13w 5_13__ 49" 1N | — |

N2701

DESCRIPTION OF £-XuiCr A} \NUPAR:S D A ~ AMOUNT

Ce AN B IS |

#1 - 008: FLECIRICAL
ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OFPERL
THE DOOKRS THE OVER HEAD LIGHTS 0O NOT TURN O
"HECHK AND ADVISE
wused by ‘

AMPLIFILRE AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREL NEAR THe SMI'B SPLICH TO REPAIR THE |
WIRE AND HARNESS. T CUT OUT THE BAD PART OF THE !
11 YL/VT WIRE AND REPAIRED IT BY SOLDERING AND HEA
! SHRINKING THE CONNECTIONS THAT L. MADE. RETESTED
FOR THE ORIGINAL CONCERN AND I'T WAS NO LOMNGER PRE
NT. THE INTERIOR, COURTESY LAMPS ILLUMINATED UPON
EXTRY INTO THE VERICLE. PUT ALL REMOVED COMPOMENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST GOOD '

Installed ©23245054AC :MODULE: BODY CONTROLLL 682 Oty: Warranty
Installed 68269312RA :Sw . UCh: HEADLA: 682 QCy: 1 Warranty
Installed 1WA54DX9AC :QUTLET: AIR CONUITIONING & H Qty: 1 Warranty
Installed 1HR97DXI9A( ZANEL: CLOSHE OU% Qty: 1 jarranty !
Instal led 5MZ89DX9AA :SHIELD: OUTEOARD Jty: 1 Warranty
Insta!led 1NK8fUX9AA :SHIELD: INDOARD INK Qty: 12 Warranty
Installed S5NHGSDY3RA :WHEEL: STEERILG Qty:id Wwarranty
Installed 5MZS10X927% :COVER: RISE: 5MZ Qtv: Warranty
Freight: larranty

AS PER RODNEY |
FOUND ACTiVS CODE
B1751-11-COURTESY LAMFP CONTROL - CIRCUIT SHORT T |

ROUND

TERMS: STRICTLY CASH UNLESS ARRANGEMEMNTL /RE MA *| hereby suthoriza tha rep LABC :
work hereinafter 10 b3 done along with tie necessary fiateriar o0d agree that vou are nu A |
|responaible for loss or damage lo vehicle or o ft in 10 wohicle in case of firz (el or any S 'l" "
other cause beyord your control or for any dew: cau: avaiability of pai = or oeius D pERLICTIBLE i | s e "M e‘l' |
paris shipmenis by the suoplier or transpc | herebiy granl you or your employees p slon lo 1
operale Ine vehicle hereir described on stre sighv.ova, cr elsewnere for tha purpose astng  SUBLET |
andlor inspection. An express mechanic's llen araby ook owiedged on ebove vehicle o e
the amaunt of repars thereto " SHOP SUPPLIES

HAZARDOUS MA
DISCLAIMER OF WARRANTIES. Any warrantias cn the producis sold hereby are those - *a by
the manufacturer. The seller hereby exaressly cisclaims all watranlies either expross or mplied, SALES TAXOR 1

includirg any imp'ied vamanty of merchantability or fitness far a particular purpose, and the seller
neither assumes nor authorizes any other person 1o assume or it any labilily in connection with the SPECIAL ORDER
sale of said products  Any limilalion conlaine 4 heteir does nct apply whara prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




R/O Open Date

R/C Number i
151 N. Neeley Street :
l- A M ' E Visalia, CA 93291 SERVICE DEPARTMENT HOURS RI/O Close Date Status

I Pre-Invoice

e R ——T Mieage O

215 235
Service Advisor / Tag #
2896
Work Phone Vehicle Identification Number
‘__H — ome Phone Delivery Dale In-Service Dale
Year Make B Model _I __Body Color | License Number

B | RrRaM | 2500 4 4WD CREW CAB 149" [ WH T
N2701

DESCRIPTION OF SERVICE ANDPARTS N ~ N AMOUNT

FOLLOWLD PITPUINT TTr51iING AND DETERINED TO
CONTEMN RCM
CONTACTED M WMl . 2M VAITING fOR A ESPONST
W STILL IN TONTACT WITH ™S TO ATTRMPT RuDM
IR Ol VEHICLE.
JPON FURTHER TNSPLCTION OF THE M1l CIRCUIT RN
G AL THE TNLINE BODY/SEAT REAR LEFT CONNECTOR AND ,
WIRES, MOVING 710 THE INLINE BODY/SEAT REAR RICHT C |
ONNECTOK AND WIRES, REMCVINCG VARIOUS TRIM PANELS T |

| GAIN ACCESS 10 THE WIRE HARNESS LEADING UP TO THE

| SM11B SPLICE. UPON DETATLED INSPECTION OF THE ARE
A SURROUNDING THE SM11B SPLICE I FOUND THAT TEERE
V.S SMALL HOLE I'HAT HAD RURBEED THROUGH THE PROTE
CTIVE OUTER COVER CF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SFLICE AND SUBSHQUENILY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITITENTLY 3ROUND OUT. T REMOVED THE

#2 - FLASH: FLASH
FLASH SOFTWARE 1 SCITWARE FLASH FOR PC
18-12-04-FB MODITLE, ENGINE CONTROL (ECM} - REPRCCR
#3 - 023: BUDY

BODY CONCERN CUSTOMER STATLES THERE IS PAINT
COMING OFF O}l REAR BUMPER i
Work periormed by House Tech 9595, Internal I
Work performed by 2106 : 14151 Internal |
Worki{performed by 18324 : 23802 Internal

REPAIREL BUMPER AS PER DUL BILL

TERMS: STRICTLY CASH UNLESS ARRANGEMEHNTS A0E MA *1 hereby authorize 11a rep LABC
work hereinafier to b2 done along with 118 necessary | Medal =1d agree thal ° are no

responaiibla for loss or damage (o vehice or & in whicle in case of fire heh, of any 5
olher cause beyond your controd o for any deis & Sausc iavalability of pa Tdéliys in DEDUCTIBLE
parts shipments by the suspler or transpu | heteby grant you or your emplo ees .sion o
operale the vehicie hereir described on stre ~ighways, cr elsewhere for the purpase asling SUBLET
and/or inspection. An express mechanic's lien sraby ack 1owledged on above vchicle fo ra . :
the amount of repirs themto ™ SHOP SUPPLIES
) HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warmanties cn the producis sold hereby are Ihose s by i
the manulacturer. The seller hereby exdressly cisclaims all warranties either express or implied, SALES TAX OR TAX |L.D

including any imp ied wamanty of mercrantabilily or filness {5r & particular purpose, and the seller o
neither assumes nor authorizes any other person lo assuma ‘or il any Lability in connection wilh the SPECIAL ORDER DEFPOSIT
sale of s&:d products. Any limililion confained hereir does nct apply where prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |

X

L (C3.010 DEALERTR, Cx AYSTEWS e - Denbyrivp Apphgrpon Croup (RODB4S 105 . = FEEIGl i A R e o g




LA.MPE

151 N. Neeley Street
Visalia, CA 93291
CHAYSLER DODRE! JEEP RAM

(
= F2X

ALDD0357990

ermLm

-

EP,

R/O Open Date | ____R/O Number

R/O Close Date Slatus

ERVICE DEPARTMENT HOURS

730amo530pm

Pre-Invoice

y H 0
. | ieh WiEsge O
215 235
Service Advisor / Tag #

2896

Work Phone Vehicle idenlification Number
T — ome Phone Deliui Dale In-Service Dale
Year Make , Model -, Body | Color License Number
B | RaM | 2500 4WD CREW CAB 149" PEARL WHI'
N2701 ,
DESCRIPTION OF SERVICE AND PARTS i Ny 2 N 4 AMOUNT |
#4 - 01DOZ001: VEHICLE INSPECTION
CUSTCMER REQUEST MULTTY POINT VEHICLE 11SPECTICN
MULTI-POINT INSPETTION (ACCORDING T0O MAINTENANCE !
INTERVAL) !
'FERFORMED MULTI POINT INSPECTION
Sub Total: .00
#5 TT1: TIRKE CHECK/INFLATICHN SERVICE PERFORMED AS
| REOUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
| OF TITLE1l7.ADUST, TIRE PRESSURES TO MANUFACURERECO
MMENODATION FOR VERLCLE
CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET EEAR TC H0 PST
Sub Total: .00
#6 - TT2: { )YYOU DECLINE TO \VE YOUR TIRkS CHECKED
ANDTNFLATEDDATE  SIGNATURE B = |
Sub >tai: .00 |
#7 - RENTAL: RENTAI ’
Work performed by 13113 warranty
CAR IN SHOF - AVID
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAJE *I hereby aulhorize (2 repsr  LAB .00
work hereinafter 10 ba done along with the necesseny (iMenal ©nd agree that ° arg no 00
rasponsible for loss or damage to vehicle or & in e wahicle n case of firc theft, of any 1S * |
other cause beyord your control or for ary delo s causcd navaiabilily of pavis or delays in DEDUCTIBLE .00
parts shipments by the suoplier or transpo I hecely grant you or your emploees sion lo
operate 1he vghida hereir described on .slra, sighweays, cr elsewhere for the purpase asting SUBLET .00
l:\r;d;':;;sﬂﬂe;h:;ﬂ;r':he;:;zs.s mechanic's llen 1= hareby ack 1owledged on above chicle 10 e SHOP SUPPLIES - gg
DISCLAIMER OF WARRANTIES Any warranties cn (he prducs sold hereby are these (iade by HAZARDOUS MATERNALS .
the manulacturer. The selier hereby exaressly cisclaims ail warranlies either exprass or implied,. SALES TAXOR TAX 1D, .00
i f W of tabil i f icula nd th ller
e B Pareos. ol | apmciaL orven e .00
sale of seid products Any limilation contained herein does nct apply where prohibited by lavs. DISCOUNTS .00
TOTAL DUE -00
NO RETURN ON ELECTRICAL OR SAFETY ITENS OR SPECIAL ORDERS. | ;
X
[C1 010 DEALERTRAGK SYSTEW, ine: - Dwabgrsivg Appis bom Girpun (ROODIS 10N R e i e e e e i = e



L. A M

|CHAYSLER | DODGE| |JHEP RAM

151 N, Neeley Street
Visalia, CA 93291

B : . 1 0003579

service Dl RTment vours

R/O Open Date

R/O Number

Time Promised
Waiting
Mileage Out

Time Received

Current Hn”eage

577

Salurday

Estimate of Repairs Service Advisor / Kei Tai i

Vehicle Identification Number

Work Phone
)me Phone

Deliuei Dale In-Service Date

Year Make Model Elodl Color License Number
| 4wD CREW (AR Dam' | N
-:(;_H Ie 3 '3{. o 0 or AN "=d 100 N i
Job Numibar ___[oscriptiol; of Work - Code
STRERING 019
1 USTOMER (STATES STEERING WHEEL IS OFF CENTE! XECH WARR - CHRYSLE
‘ ECK AND ADViEER N -
l_‘_fv"' Juniber Desciion of Work_ v A Cnde
“ BODY 025
| P CUSTOMER STATES CENT'ER CONSCLE PANEL, ON THE LREULVEL WAL R -CHEYSLE
| *  SIDF IS NOT SIITINGC FLUSH WITH CENTER CONSOLE. IN
Job Numibe: uescription o1 ok . N = Code
3 TIRE (HECK/INFLATION SRRVICE PERFORMED A REQUIRFD P
by . B Customer Pay
Job Numiber _ (esciiplun of Work v S\ 4 1 Code
{ 1YOU DECLINE TO HAVE YOUR TIRLES CHECKEL ANI TR

4.

ICustomer Pay

Job Number

Description of Wark

.

VEHICLE 1INSPECTION
YJSTOMER REQUEST MULTI POINT

TEAR DOWN ESTIMATE

| understand thatl iy vehicle will be reas:omblec within 10 business da,« of the
date shown abovz, fl choose not to authoricc the cervices recomm cnided.
ORIGINAL CUSTOMER ESTIMATE _——

DATE TILE PHOMNE # OF. INPE. JN | AUTHORIZED BY DDITIONAL AMOUNT
$

REASON |F sueLeT REVISED TOTAL
H

DATE TIIE PHOMNE # OR. IN PERSON | AUTHORIZED BY ADDITIOMAL AMDUNT
$

REASON IF SUBLET REVISED TOTAL

PLEASE READ IMPORTANT INFORM. :

Code
01DOZ001
Customer Pay)
Customer Pay

FHICLE INSPECTION

RMS. ST e repair
rk herein are nol
:sponsible or any
cther cause 118 "' says in
parts shipms ’ (‘.‘ 50N 0
operate the testing
andfor inspe securea
ihe amoun
DISCLAIME ﬁ 3 ada by
the manuiac mplied
mcluding an e seller
neither assu with the
sale of sad




151 N. Neeley Street
Visalia, CA 93291

LANPE

~R/OOpenDale |  R/O Number

49/1

R/O Close Date

IERVICE DEPARTMENT HOURS Status

|
|

— {559) 737-6400 730am 0530 pm. Pre-Invoice
onday - Friday -
B 00 a.m 1o 5:00 p m. Salurday Mileage Out
577 580
Service Advisor / Tag #
B ; W2213*W*
28 Work Phone ehicle ldenbificalion Number
- A | ]
_ aome Phone Delivei' Date | In-Service Date
Year Make Model l—l B Body N Color | License Number
B | rrv i‘ oo 4wD CREW CAB 149" NN
N2701 N K 4 A g
[ DESCRIPTION OF S-RVICE AND PARTS AMOLUNT
1T e e (N
#1 - 019: “EERLNG
JUSTOMER STATES STEERANG WHEEL T8 OFF CENTER. R&C
ECK 1D ADVISE.
jorks performed by 2112 128398 warranty
REMOVED STEERING WHEEL COVER GAIN ACCESS TC ALI
GNMENT MAKKS ON WHEEL 70 COLUMN MOUNT LG NC
| WHEEL 15 ALICGNLD. RECC ALTGIMENT
]ﬂ_ - 023: BODY
CUSTOMER CTATES CENTER CONSOLE v~ ANLL ON THE DEIVER
@b 'S NOT SITTING FLUSH WITH CENTER CONSOLE. IN
SPLCT AND ADVIS
REMCVED PAN L 2™ REALIGNED £ CENTER CONSOLE AND
INTERGRATSED CENTER STACHK T0 CLOSE GAP LN QUESTION
#3 - TT1l: TIRE CHECK/INFLATION SERVICE PERFORMED AS
REQUTIREDBY CRALIFORN.IA REGULATICHE, SECTION 35550
F TiTLE17. ADUST TIRE PRESSURES TO MANUFACURERECO |
MMENDATION FOR VEHICLE
ET FRONT TO 70 PSI
SET REAR TO 80 PSI
Sub Total !
#4 - TT2 { JYOoU DECLINE TO HAVE YOUR TIRES IECKED
JND1NFLATEDDATE SIGNATURE._
Sul ~»tal: .00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS A 0E MAL “l hereby sulheriza (ha rep LABOR
work rereinaftor 10 b3 tlone along with the necessary fiaterial ond agree thal you are no
responiible for 1333 or danage to vehicle or & ahicle in case of file, thell, o any TS
other cause beyord your cortrol or for oy deleys mausec by unavadability of panl s in DEDUCTIBLE
parts shipments by the suaplier or transpod I hei grani you of your empl. ees p 4sion 1o
oparale t1e vehice he'sir descnbed on sirecis. highw or elsewhere for Ihe ‘urpose ssting  SUBLET
i An gxpres: ic's li sreby acknowledged on above  hicla 1 un
;lﬂﬂ?n;rﬁegfrmiﬁf::e:;} » mechanic's llen . eDy acl aoged on abow cia (o L1} SHOP SUPPLIES
DISCLAIMER OF 'WARRZNTIES. Any warranties ¢n the products sold hereby are those .20 by HAZARDOUS MATERIALS
tho m_anufa:*turer,__The selier roreby expressly disclaims all watranties either express of imgl-.-_.xc, SALES TAXOR TAX 1D,
e et o MR 3%y She PereOn o AShumnd for § oy SHER o coreiachon i g | SPECIAL ORDER DEPOSIT
sa'e of seid products Any imitition contained herein does not apply where prohibied by law, DISCOUNTS
TOTAL DUE
NO RETURN QN ELIE:TEIC;L‘O-R_SA;ET;' ITEMS OR SPECIAL ORDERS.
X
| o CIIMODEMEFTALSE Zv87E 44 irg - Destyvciep dgpinason Grrug (K008 1050 =




CHRYSLER | BODGE| | JEEP RAM

. ' 4 .Je-ep

“ERVICE DEPARTMENT HOURS
730am 10530pm

R/O Open Date ]

R/O Number

R/O Close Date Status
Pre-Invoice
Mileage Out
[ 580

Work Phone

Service Advisor / Tag #

W2213*

W*

Year Make g
Hl | rAM __[\2500 Y
N2701

Model | ~ Body

| _4WD CREW CAB

ome Phone

Color

In-Service Date

] Delivei Date

License Number

1o, N W

DESCRIPTION OF SERVICE AND PARTS

AMC

WO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.,

|

X

| (L1 MGDEALERTRA K SyRTE 43, \rq - Coslaritip Anpimmon Copyg (R0 S TOL]

T
#5 - 01DOZ0OC1l: VEHICLE INSPECTION
CUSTOMER BREQUEST MULTI FPOINT VEHICLE INSPECTION
PERFUNMED MULTI POILNT IMSLPECTION
Sub Total: .0
#6 * RENTAL: RENTAL

ADDED OPERATIC

Work perfcrmed by 13117 Warranty
TERMS: STRICTLY CASH UMLESS ARRANGEMENTS /RE MADE 1 hereby authorize (13 rep LABOR .00
werk Fereinafter 10 ba done along with the necessary niateral ond agree that you are ng 00
rasponsible for 1253 or danage to vehicle or & m=hicle in case of fire. thefi, or any W1TS 2
other cause beyord your cortrol or for roy deioys caused snavailabilty of pai &3 PEDUCTIBLE .00
parts shipmenis by e sudplier or transpo | hereby grant you or your empiosees p ssion to
operate e vehic.e he'eir described on stre highways, or elsewhere for the purpose esting SUBLET .00
and/or Inaipection. An express mechanic's lien sreby acknowledged on above vehicle lo ure
the amaunt of r20a re thersto ® SHOP SUPPLIES -0 O

_ . HAZARDOUS MATERIALS .00
DISCLAMIMER OF WARRANTIES Any warranties on the products sold hereby are those joda by 00
the manufacturer. The seller Fereby expressly gisclaims all warranties either express or implied, SALES TAX OR TAX I.D. .
including any implied wananty of merchantability or fitness for a particular purpose, and (he seller
ne ther assumes nor guthurizes any other person (o assume for it any liability in connection with the SPECIAL ORDER DEPOSIT -00
sa e of seid products Any imitition contained herein does not apply whera prohibited by law DISCOUNTS .00

TOTAL DUE .00







CC721853 Q (08M14)

Bakersfield Dodge, Inc.
T P PSS E ?/’
- Q. “-a- Phone: _

' AR ]
@ R AVE HADD/\= 1
| 3000 Harris Road « Bakersfield, CA 93313 s s 8
CUSTOMER NO ADVISCR TAG NO VO
ANGE! 3799 5209
e 1. s 4 lucensene. . 4 WLADE . |cowoR
L [ 847/

AR [ MAKE { |1DFL JELIVERY LR DELIVER" |\ LES

10/DODGE TRUCK/2500 DIL-SL (6./250
p SLLING DE A NO PROGUGTION DATE

HK ¢V % | |
E:

-\

Mo: 850

(J06# 1 MEHARGE SR = -2 -- =< o= <% - T T o T A
Lpr R - R - v o ol s cnyenan an=l ATEYELL TN e weewR,  PrETEETEITEEY TR » -
11 45D0LL STEFRING CONTERI [ECH1S):63505 WARRANTY iIMPORTANT
Customer st:tes FRON| ENU HAS EXCFSSIVE PLAY (RUCK WAS JUST J You may receive a
| PURCHASFD TRAC BAR | UOSE AND STRA!THT SitiKING WHEEL
STEERT!G LINK WUTS WoRE LOOSE
, STEFAING MHZEL OFF CENTERED A
CENIL-7N STEERTNG WHEEL AND ANU TIGHTEN:D DOWN STEFRING Lilk 'y T
NUTS / 1t
JOBH 41 A ROTALS ;o >~ Cnavooconnns 0 R o, s
¢ 1 JOURNA! PREFTY DOCS JOB# 1 TOTAL
JOBH 2 CHARGES: -+ ---e--- O SO, K R '.'HLl
LABOR == o oime sooie oo e 2D S LB R AR PPN Y
J# 2 00D0Z03 CHECK. TIRE PRESSURE TECH(S) : 63505

CUSTOM™R STATE:. CHECK TIRE PRESSURE ME/ASURLHLATS
TIRE PRCSSURES ARE AT OR HAVE GEEN AUISTED TO

LF

fred

180

REA(
JOB# 2 TOTALS----- --------- £ RO e SEma . REE ... . .

UB# 2 JOURNAL PREFTY DUCS JOB# 2 TUTAL
JOB# 3 CHARGES------------- rmessscceresseserasne. TR EE LR R R ELE Y
V0 b g ooy £ TrERTICLT YL TR ROt s [ F AR R A
J# 3 TECH(S) 163505 WAPRANTY
¥ RENTAL MAX CARE TRUCK JUST PURCHASED

70D0Z03 RENI.
15T [

RENTAL [PNE WARKANTY AND SLRVICL DU TO BACK LOG OF SHON I W
SUBLET PO# VEND INV#- TNV DATF -DESCRIPTION

39336 113137 NI RENTAL T = W ‘a}mﬂé
sma T00 | Taw Yaaun
JOB# 3 TOTALS------vvvevnn-- Teeese s ce e
JOB# 3 JOURNAL PREFIX DOCS JOB# 3 TOTAI 0.00 ] /
OB 4 CHARGES- - oo S L SR S wdcnedd |
LABOR - = +ccsecsasavasiosassnasssanansansscsnastasasssnsaabasnscsnssansssacsasnssanns
J# 4+45D0205 2 WHEEL ALIGNMENT TECH(S) : 97570 WARRANTY
PERFORM AN ALIGNMENT AS PER J0B 1 [ WARRANTY STATEMENT OF DISCLAIMER
STEERING WHEEL OFF CENTERED I S ] corsme o e
warranties with respect to the sale of this
PERFORM 4X4 WHEEL ALIGNMENT item/fitems. The Seller hereby expressly
JUB# B TOTALS: - ocesseomosvisiamectis s disclaims all warranties, either express or

implied, including any implied warranly ol

merchantability or fitness lor a particular
JOB# 4 JOURNAL PREFIX DOCS JOB# 4 TOTAL 0.00 S inote Beller noliior Recuos oF Bt
orizes any other person lo assume for il
any liability in connection with the sale ol
PAGE 1 OF 2 CUSTOMER COPY (conTivueD oN NexT PAGE] [ e

The Reynolds and Reynalds Company ERAINTINVIME

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE sre77858 O (D




& Phone: (661) 398-0264
=3 B.A.R. # ARD0O38916
E.PA.#

ADViSOR TAG NO. VO N
ANGEL 799 520 | P | I

TUCENSEND TM &3 COLOR STOCK NO
/

ARH.I.!KE OGEL JELIVERY DATE DELIVERY M4ES

/DODG! rRUCK/ZSOO DitsSEL (6./250

ELLING OF . 2R NO FROLUC: 101 DATE
"N

GMMENTS
| . _ MO: 850
ESTIMABR -=- ==~ P - =< ccccrvecsoces P o SERTRRCOOETNETG,. e e /
CUSTOMER MEREBY ACKNOWLEDGFS RECEIVING >
s, LCTIAL ESTIMATE OF ™ 8000 (TR TMPORTANT.
.................................................. LR, e (011 may receive a
CALLED CUSTDHER ONl_“ B NO DIAGHOSTS YE! CUSTOMER IS questionnaire /i the
IN /4 RENTAL . SINC manufacturer recarding this
M v S O, T OO frrh.  XF Tty | service visit. If fur ony rea-on
you cannot gre
Fedrdkd ok dedededeokd L ke P g dodeirie s ek ek ‘OTA| Lf’BGR. — b "} uc ,etely Sa“sﬂedu
i - 2 TOTAL PARTS... 0.03 Jlea== contac! our
L[+ CAS { JCHECK CK NO. [ * TOTAL SUBLET.. nou
* * UTAL G.0.£ ... 6.00 C0 ERNE06L.
* [ ] VISA T ] MASTERCA® ] DISCUVER * TOTAL MISC CHG. 0.00
b . TOTAL Mioe OTSC 0.00
: [ ] AMER XPRESS [ | OTK [ 1 CHARGE * TOTAL 1AX... 0.00
TGTALINVOICES  0.00

SESVICE DEPT HUUIRS:

For Yoor
Business!

STATEMENT OF DISCLAIMER

The factory warranty conslitules all of the
warranties with respect to the sale of this
itemfitems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranly of
marchantability or litness for a particular
purpose. Seller neither assumes nor auth-
orizes any other person to assume for it
any liabllity in connection with the sale of
PAGE 2 OF 2 CUSTOMER COPY [ eno of wvoice | [l the ifemitoms.

The Reynalds and Reynolds Company ERAIN

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE SFE77858 Q (

EC721853 Q (08/14)




Work Order:
VIN:

Year:

Date

HADDAD DODGE

u |
3CBURSFL3GG307617 -

Podge ! Ram / SRT Ram 2500 4X4
ExpressAlin: Tol! Alignment

| 'A-e_fr_,lloak mmanil ~
‘ Left Front -







A 7 o - 1 -_,5-"}3’
prone: [
[ 4
3 N I

B.A.R.
E.PA. #

ADVISCA p AG NO VO
MANNY 67781 0C
< _]H:L SENO Fh 7= |cotom

9211/

LWERY 0 F DELIVERY |/ .cS

“LLING DEA EANO PROLCYICH DATE

"
MO: 921

... - - \; N
I VJ /MPORTANT
COMPLIMENTARY CROSS OTATc (Rotate tires e == =

| PER COUPTN Vi@ ICIED By PHONE
PERFORY°U TIRE HOTAT LON

R 1 TOTALS - Y. . . . - TRl A-LI.& o2t
1
| JOR# 1 JUURNAL PREFIX 0OCT  JOB# | TOTAL
JOBE 2 CHARGES R - - . - e o oven - | . ryrrreerrs N - P e e
'] —
LABOR e s N e o EEEE O rreveves S evee  crvvrvees .
J# 2 0000203 CHECK T!ke PRESSURE [ECH(S}:37085 n 3
(A TIRE PRESSURL CHF
TIRE PRESSLHCS ARL AT OR HAVE BEEN ADJusiiD Tu
LF65
RF65
LR65
RRF™
JOBE 2 i TOTARER - - - cc et e ere e e s oo o

JOB# 2 JOURNAL PREFIX 0OT0 JUs# 2 TOTAL

FSTIMATE oo oo e sy " Y R TT o PR
CUSTOMER HEREBY ACKNOWLEDGT: RECLIVING
ORIGINAL ESTIMATE G $15.95 (+TAX)

l VRN
deickickik bk ”  cdekk Vekdkdkdesedebddokkdokeded bk TOTAL LAROR. . nnp
CLlOSH L10EK KN . T S ET 0.0
C C : 1§ OTAl !

« : J OTAL G.0.6. 0.00 oo

* [ ] VISA [ ] MASTLRCARD [ 3 DISCOVER * VUTAL WISC CHG. 0.
—: : = : 1? AL MISC DISC 0.00
g_* [ 1 AMER XPRESS [ ] OTHER CHARGE 2 1AL TAX...... .?? 4 :M m
’J e dedede s e e de e e de dede kel Aok Sededrioiniok TOTAL INVUIC $ 0.00

Business!

STATEMENT OF DISCLAIMER
The factory warranly constitutes all of the
warranties with respect to the sale of this
itemfitems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchanlabilily or fitness for a particular
purpose, Seller neither assumes nor auth-
orizes any other person 1o assume for il

any liabifity in conneclion with the sale ol
PAGE 10OF 1 CUSTOMER COPY { eno of inwvoice | [ W itemibams,
)

The Reynolds and Reynolds Company

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE SFe778581Q




R Bakersfield Dodge, Inc.

Lyi-.‘yme‘;-Jmi/ ‘A b-a- Phone:_
T rAam HADD AL DODGE www.HaddadDodge.com
.‘_ eﬁm + CADSR2A87415

» TOTAL OPERATION OPERATION DESCRIPTION MO/ I TOTAL

RECOMMENDED SERVICES

OPERATION |  OPERATION DESCRIPTIQ

SERVICE HISTORY

ome | e ReR W hieace PA0REG | PR OPERAron  JPROPIEIION DESCRIZRON |
1540 847 3799. W 15D0ZZ1 STEER1IG CONCERN
C 20203 CHECK TIRE PRESSUIL
W 7uD0Z03 QENTA
| w 4500205 | .l ALIGNMENMT
SALESPERSON NC QUICK SERVICE

EC e “ROLLL || UN DATE | STOCK ® T LICENSC
TRUCK /2500 DIESEL (6.,/2500 |

TEUSTOMER SERVICECC' | AAGT DELIVZAY DATE | DELIVERY (/.55 | LELLU/3 DEALERNO.| A O DATE
L 29035 07/23/18§

COLOA | co T HACT NO. EXPIRATION D. EXPIRATION MILES rharﬁ 4

= . W80 EBCZ? A GDND.|P\_ TRANS | MILEAGT T * ADVISOR - -
—— L— —
BuSINESSPHONT: | harpby uthan- - | 4 repalr wor, N 0 L anh 10 be done Al TN material 8nd agres that you &re not re| Ha lor boos or damage
661 -b. N 1o vehicle or © | 8 Jef ¥ whicle s o fiem, thaft or any o couse d yor el of for any delays caused by unava ans or Oplays
in parts si! At by 1o wpplier or L aporier. | hersby gr | pou andior yo o Wnploy Les permaslon 10 &7 » the vehicle heren Gescnbed on streets,
‘ ’*’""UH'W highwavs or ook jor the poose of testing endlior ini o tion. An sxprci . nechanic’s ben i herw' o owledged on abave vehcle 1o secure e
r ‘ ‘ amor of repa: woto. The ~calership s not res onsiok damages o reazing dus 10 lack o ontifrears TUUECT CONDITIONS OF THE

PFULNSE SIDE Or =] COTAACT CUSTOMER NOWL £S RECEIFT OF A COPY HEREOF
R - i Y ARRRA '—
TEARDOW!! =STIMAIL
ORIGINAL CUSTUMER ES1IMATE: TOTAL | understand (2! my vehicle will b reasse:bind within 10
19.4¢ business days ¢’ (1= tale shown above if | choose not 1o
X authorize the serviccs recommende .

1| € *o000704 ROTAi " TIRES omC LT TE
COMPLIME!ITARY CROSS R UTATE (Rotate tires ) B T o=
L [ NN
+ 1 on — 4 /¥ SUBLET | REVISED TOTAL
2 | C *o0D0zo03 AECK TIRE Pii SSUKRE i
(A TIRE PRESS!KE CHZCh =
- . oatE  TivE  TROELG son |AUTHORIZED BY | ADDIONAL AMOUNT

o« FSUBRET | REVISED TOTAL

\@ { -
s
=5 ALUTHORIZED BY ADDIMONAL AMOUNT

| LATE TIME PHONE § OA N P50k
| ;

IEASON JFSUBET | REVISED TOTAL

e f;q,\ NN ,

EC721853 Q (08/14)

SERVICE & PARTS DEPT HOURS:

THANK YOU FOR
YOUR BUSINESS!

't GFB77856 O (0&/14)

NFALE TFPEDsTOMER: PLEASE READ IMPORTANT INFORMMAISK AP REVERSE SIDE 46500



Document Recieved from Customer

Cair N"mber_
Date Received: [N GG

Fales [Not Hecieved: 0



Attempt 1: Out of Service 13 days

Attempt 2: Out of Service 13 days

Attempt 3: Out of Service 1 day

Attempt 4: Out of Service 12 days

Attempt 5: Out of Service 1 day, Total 40 cays.

Have experienced issues with iiienor elecironics, interior trims pieces not fitting, loose steering

components, out of alignment (not criving straight down road), & most recently CONNECT display
not working.



R/O Open Dale R/Q Number

1

SERVICE DEPARTMENT HOURS Time Received Time Promised

|! !!! : !!l Current Mileage Mileage Out

800a.m. lo 5:00 pm. Saturday
215

Eslimate of Repairs Service Advisor / Key Tag #

I - ¢ 55

Work Phone Vehicle Identification Number

¥ Q | ]
'T yme Phone ] Delivery Date | In-Service Date
N NN, .Iamm <mm B§

Year Make \ Model Bod: Color License Number
Hl | RAM _ | 2500 | 2WD CREW CAB 145% | PEARL WHIT
N2701 Chry=le” 500 or Fa ] "=d 100

OLIZIN 1T TVl (559) 737-6400

Job Number —_ Tescriptios of Work ) Code
| sLECTRICAL 008
1 ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN [“ RE-CHRYSLE

| THE DOORS TH VER HEAD 1.IGnTS DO NO TR On .

Lf Wumber Dascii ion of Wo'k _ W de
P T LASH FI.ASH
| é FI..3H SOFTWARE 1 SOI'TWARE FI.ASI FOF PCM WARK " -CHE '/SLE
| " A « y g WARK - CHEYSLE
Job Number | Description o vvoiX a AR A N 14 Code
BODY J23
3 BODY CUONCERN CUSTOMER STATES THERe 1& PAINT Internal
" COMILC &" ON RE;’ V_“""':’R
Job Number ~ | Descripuon of Work B . W y + T Cide
VEHICLE INSPECT.ON 1D0Z001
4 CUSTOMEER. REQUEST MULTI PUTNI VEHICLE INSPECT ION | ustomer Pay
5 MULTI:‘T" I INSPECTICN (ACCORDING TO MAINTENANCE .
Job Number Descinlion of Vork - g z L B4 Code
'IRE CHECK/INFLATION SERVICE PERI'ORMED AS REQUIRED TT1
5 BY CALIFORNITA RECGULATIONS, SECTION 95550 CF TITLE Customer Pay
' I 1l . ADUST 1 JSF' PRESSURES 7O | ‘\lil_\_"i‘xCURE
TEAR DOW! SS7i TE RMS: ST e repair
I understand that my vehicle will be re Tblec within 10 business day: of the! vk herer are nol
date shown above, if | choose not tn aitthorize (he services recominended. rﬁmns-hle [\ .lvr any
other cause elays in
s At eeept L
ORIGINAL CUSTOMER ESTIMATE:_ — andlor insp- ) secure

the amount

DATE TIME PHOMNE # OR IN PERSON | AUTHORIZED BY ADOITIONAL AMOUNT
€40 S o DAL AMOUNT iscuam . nade by
5 the manufs implied,

REASON IF SUBLET REVISED TOTAL including & e seller
neither [l with the
H sale of said Ji
DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIOMAL AMOUNT
5
REASON IF SUBLET REVISED TOTAL

PLEASE READ IMPORTANT INFORM



151 N. Neeley Street
Visalia, CA 93291
(559) 737-6400

memmg deep 2 o [0

LAMPE

CHRYSLER DODGE JEEP

ERVICE DEPARTMENT HOURS
730am. lo

800am. o500 pm. Saturday +——

[ Estimate of Repairs

~ R/ONumber

—RIO Open Date _

-

Time Promised

13215
age Out !

| TimeReceived |

pm
Monday - y b Cu

Make

Chr

Home Phone Delivery Datr
T

T w—

_p

Vehicle Identification Number

In-Service Date

Work Phone

License Number

Bod» Color___

| aWD CREW CAR

149"

| PEARL W

)

Te: V500 or [“‘:d 100 i

Job Number I c=crintion of Work

Code

| "¢ )YOoU DECLIN
1 LINFLATED
' | DATE

SICGNATURE

TO HAVE YOUR TIRES CHECKED ANL

TT2
Customer Pay

[ Jo5 Number

N HENTAL

.

|~ 48

Job Number ! Description o ¥ork

RENTAL

WARR- KYSLE

Code

1

3,

Job Number | Uescription of Work

4.

nesx ? .l1‘6‘f\ -'k

Code

Job Number

0.
|
TEAR DOW!I ESTWATE

| understand that my vehicle will be reassciihlea
date shown above, if | choose not to authorize

ORIGINAL CUSTOMER ESTIMATE: _

thin 10 busine: - day
e selvices recominended,

f the

DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT
3

REASON 1IF SUBLET REVISED TOTAL
M

DATE TIME PHONE # OR IN PERSON | AUTHORIZED BY ADDITIONAL AMOUNT
$

REASON \F SUBLET REVISED TOTAL

PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE.

AMS: STRICTLY CASH UNLESS ARR/ANGEMENTS ARE MADE "I hereby authorize the repair

otk hereinaller (0 oe dons along with the necessary material and agree thal you are not
responsible for ©us or domage ucle or artictes left in the vehicle in case of fire, thelt, or any
other cause beyond your contros of for any delays caused by unavailability of pans or delays in
parts shupments by (e suppor or transporter | hereby gran! you or your employees permission in
operale the vehicle herein doscnbed on sireels, highways. or elsewhere lor the purpose of leshing
andlor inspection.  Ar ress mechanic’s hen is hereby acknowledged on above vehicle to secure
tha amount of repairs ihereto ™

DISCLAIMER OF WARRANTIES Any warranbes on tha products scld hereby are those made by
the manulacturer The seller hereby eapressly disclaims all warranties either express or impled,
including any implied warranly of merchantabity or filness for a particular purpose. and the seller
neither assumes nor authonzes any other person lo assume for it any liabilty in connection with the
sale of said products Any bmitation conlained herein does not apply where prohibiled by taw

ALL PARTS INSTALLED NEW
UNLESS SPECIFIED OTHERWISE.




151 N. Neeley Street
Visalia, CA 93291

LAMPE

CHRYSLER DODGE JEEP RAM

BAR #

AL000357990

cRVICE DIEIRTMENT HOURS

R/O Open Date

R/O Number

1

730am0530pm

RI/O Close Date Status
Pre-Invoice
Mileage In Mileage Out
215 235

Work Phone

Service Advisor / Tag #

Vehicle Identificalion Number

2896

N

CONDEMN BCM
CONTACTED NN NT) I AM WATITIN

IR ON VEHICLE.
UPON FUURTHE
G AT THE
WIRES,

INLINE BODY/SEAT

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS AE MADE ! hereby authorize ine repa:
work hereinafter 1o be done along with th nial and agree tha! you are not
responsible for loss or damage to vehicle or ani lefl u nicte in case of M aft o any
other cause beyond your contrcl or for any delay: ~aused by unavailability ¢l parts slays in
parts shipmenis by the supplier or transpone herely aran! you or your employces perm ssion 1o
operate the vehicle herein descnbed on sireets hichways. or elsewhere for the puipose of ing
and/or inspection. An express mechanic's lien is herchy acknowledged on above velicte lo secure
the amount of repairs thereto *

DISCLAIMER OF WARRANTIES. Any warranlies on the products sold hereby are those mads by
the manufacturer. The seller hereby expressly disclaims all warranties either express or implied,
including any implied wamranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authonzes any other person o assume for il any fiabiity in connection with the
sale of said products. Any timiation contained herein does not apply where prohibited by law

FOLLOWED PINPOINT TESTING AND LET

B -7 N conTAcT WwiTH | TO

INSPECTION OF THE M1l
REAR LEFT
MOVING TO THE INLINE BODY/SEAT

| NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
E (O 0y ERTRACK SYSTEAT tne . Dimmsnsreg] dproecation NN N

V'S
_ r >me Phone Delivery Date | In-Service Date
» 19 2
Year Make N Model A Body Color License Number
B |  rRAM __L' 00 | 4UYD CREW CAB 149" PEARI. WH.
|
DESCRIPTION OF SERVICE AND PARTS - AMOUNT
CeTT: MATERN crai : DO
#1 - 008: ECTRICAL
SLECTRICAL CONCERN CUSTOMER S F'ES WHEN YOU OFEN
THE 1'OORS THE OVIER mLAD LIGHTS 0 NUT TURN Ol
HECK AND ADVISE
Caused bv
AMPLITIED AND VARIOUE PANELS TO GAT.L AC0CEZZ TO THE
| AFFECTED AREA NEAR THE SMi B SPLICE TO R TH!
WIKI A2IND HARNESS. g %T.']U OUT THE BAl) PANT OF THE M
i 1 YL/ VT WIRE AIL R‘ (ED IT 3Y SOLLERING AND HOA
r SHRINKING THE CONNECTIONS THAT I MADE. RETHSTED
FOR THE ORIGINAIL CONCERN AND IT WAS NO LONGER PRES
ENT, THE JNTERION COURTES!Y LAMPS ILLUMIVATED UPON
ENTRY INTCO TI 'EHICLE. PU1T ALT, REMOVTEL COMPCIENTS
BACK IN PLACE AND RETIESTED TiL CIRCUIT, 1T-"”T GOOD
Installed 68245054AC :MODUL BODY CONTROLLER 682 Qtv: . Warranty
Installed 68259912A2 :SWITCH: HEADLAMP 682 Qty: 1 Warranty
FOUND ACTIVE CODE
B1751-11-COURTESY LaAVP? CONTROL - TRCUIT SHORT TO
ROUN

EEMINED TO

TOR A RESPCLISE

rrrRMPT R
3 TRCUIT N

CONIECTOR AN
EAR RICHT C

LABOR
PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES
HAZARDOUS MATERIALS
SALES TAX OR TAX 1.D.
SPECIAL ORDER DEPOSIT
DISCOUNTS

TOTAL DUE




R/O Open Dale R/O Number

151 N. Neeley Street 2

l— A M p E Visalia, CA 93291 SRVICE DEPARTMENT HOURS

R/O Close Dale Status

Pre-Invoice
Mileage In Mileage Out
215 235
Service Advisor / Tag #

2896

Work Phone Vehicle Ildentification Number

"

yme Phone

| 4 ‘-__ ) Deliveioale | ___In-Service Date
jA Body olo 7

N License Number
4WD CREW CAB 149

WHI'

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT

ONNEC' O AN _WIR.ES, REMOVING VARICUJS TRIM PANELS T
GAIll RPCCESS TO THE WIRE HARNESES LEAL NG UP TO Ti :
eM118 SPLICE. TUPON DETAILED INSPECTIOLN OF THE ARI
1+ SURRCUNDING 1¢ SM11B SPLIC FOUND THAT THERE
NAS & SMALL HOLE TiALl HAD RUBBED? THrROUGH TlLim PRUTE
TIVE OUTER COVER OF THE ¥V E HARNESS ON THE ECM C
7/G CONNECTOR &STDL OF THE CSPLICE AND SUIBSEQUEN LY
THROUGH THL M17 YL/VT CIRCUIT CAUSING THE, CIRCUIT
O INTE MITTENT LY GROTTND OUUT. I REMOVED TH

| #2 - FLASH: FLASH
FLASH SOI'IWARE 1 SOFLWARE FLASH Ok PCM

#3 - 023: BODY
BODY CONCERN CIISTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech (55 Ifiternal
Work performed by 2106/ : 14151 Intférna
REFAIRED BUMPER AS FL DUE BILL

#4 - 01DOZ001l: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHiICLE INSPECTION
MULTI-POINT INSPRECTION (ACCOT I TO MAINTELUANCE
INTERVAL)
PERFORMELD MULTI POINT iINSPECTLON
Sub Total: .00

TERMS STRICTLY CASH UNLESS ARRANGEMENTS ARE MADL. | hereby authorize ine repar  LABOR

work herginalier to be done along with the v malenal and agree thal you are not

responsible for loss or damage (o vehicle or articies teii nicle in case of fire, theft or any PARTS

other cause beyond your control or for &y delays coused by unavailability of pans Aays in DEDUCTIELE
parts shipments by the supplier or iransporte herewy grant you or your emplo, ces perinission 1o

operale the vehicle herain descnbed on streets. ighways, or elsewhere for the purpose ol (eoing  SUBLET
andior inspection. An express mechanit's lien ts 1ioiehy acknowledged on above vehicle (o secure
the amount of repairs therelo *

SHOP SUPPLIES
HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by

the manulacturer. The seller hereby expressly disclaims al warranties either express or implied, SALES TAX OR TAXI.D.
including any implied warranly of merchantability or finess for a particular purpose, and the seller

neither assumes nor aulhorizes any other persan 10 assume lor i any liability in conneclion with the SPECIAL ORDER DEPOSIT
sale of said products. Any limitation contained herein does nol apply where grohibited by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




[ R/O Open Date R/O Number
151 N. Neeley Street ' 3
L A M P E Visalia, CA 93291 =RVICE DEPARTMENT HOURS R/O Close Dale Status
— e
—Cmioe- ccowewy Jeep ¥ Fax Mileage In Mileage Out
215 235
Service Advisor / Tag #
2896
Work Phone Vehicle [dentification Number
BSOS | I
| yme Phone Delivery Dale In-Service Date
. Model Body Color | License Number
| 2500 4WD CREW(CAB 149% B v
DESCRIPTION OF SLVICE /ND PARTS AMOUNT
REQULEEDBY CAL.IFORNIA REGULZALTIONS, SECTION 25550
CF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO |
'MENDATION FOK VENLICLE |
CHECK TIRE PRESSURE
SET FRONT TO 65 BSI
SET EEAR TO ), PE
Sub Total: .00
| %6 TT2: ( )VYOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE & IGNATUR!
\ Siib Total: .00
#7 - RENTAL:. RENTAT
Work, performéd by 13113 : Warranty
CAR IN SHOP ITD
TERMS. STRICTLY CASH UNLESS ARRANGEMENTS A" MADE 1 hereby author:c tne repsr  LABIOR .00
work herenafter 15 be dore along wrh b rn¢ malenai and agree thal you ars not 00
responsible for loss or damage o vehicle o an. e migle in case of fwe theft o any PARTS -
other cause beyond your contrel o° for o0 delay. coused by unavailabilty ¢! parts clays in i
pans shipments by the supplier or fransponc herel rant you or your employces pen wan ta DEDUCTIBLE O OI
operale the vehicle herein descnbed on streels. Hiahways, of elsewhere for the purpose oi lesting  SUBLET .0 O:
and/or inspection  An express mechanic's lien is by acknowledged on above volicle 1o secure 0 O‘
the amount of repairs thereta * SHOP SUPPLIES . |
.00
DISCLAIMER OF WARRANTIES. Any warranties on (he products sold hereby are Lhose made by HAZARDOUS MATERIALS
ihe manufacturer. The sefier hereby enpressly disclaims all warranties either express or implied, SALES TAX OR TAX L.D. .00
including any implied warranty of merchantability or fitness for a particular purpose, and the seller
neither assumes nor authonzes any other person 1o assume for it any liabilty in connection with the SPECIAL ORDER DEPOSIT - 0 O
sale of said products  Any limitalion contained herein does not apply where prohibiled by law DISCOUNTS .00
TOTAL DUE .00
NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.
X
{C) 2010 DE M ERTRAZS §VETEMS Ing - [ners p Appigaton Grmgp (300343708







"~ R/O Open Dale_ j_ — RIONumber |

L I i
_ Visalia, CA 93291 SERVICE DEPARTMENT HOURS | __ RIO Close Date | '

'.

|

__Status il

eresp——all l Pre-Invoice
SRHoE moceay Jeep & Fax: (556) 651-1749 800 2 g ~ Mieageln | Mieage Out |
215 i

235 |

“Service Advisor / Tac

~Work Phone n Nur _—

" y ‘ome Phone _ “Delivery Dale___|___In-Service Date___|

| |

_ 9 4‘ - _____ ‘ 1

Year Make -~ Model | __Body Color | License Number |
B | RaM | 25000 @ < 4w1;__§13_13w 5_13__ 49" 1N | — |

N2701

DESCRIPTION OF £-XuiCr A} \NUPAR:S D A ~ AMOUNT

Ce AN B IS |

#1 - 008: FLECIRICAL
ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OFPERL
THE DOOKRS THE OVER HEAD LIGHTS 0O NOT TURN O
"HECHK AND ADVISE
wused by ‘

AMPLIFILRE AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREL NEAR THe SMI'B SPLICH TO REPAIR THE |
WIRE AND HARNESS. T CUT OUT THE BAD PART OF THE !
11 YL/VT WIRE AND REPAIRED IT BY SOLDERING AND HEA
! SHRINKING THE CONNECTIONS THAT L. MADE. RETESTED
FOR THE ORIGINAL CONCERN AND I'T WAS NO LOMNGER PRE
NT. THE INTERIOR, COURTESY LAMPS ILLUMINATED UPON
EXTRY INTO THE VERICLE. PUT ALL REMOVED COMPOMENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST GOOD '

Installed ©23245054AC :MODULE: BODY CONTROLLL 682 Oty: Warranty
Installed 68269312RA :Sw . UCh: HEADLA: 682 QCy: 1 Warranty
Installed 1WA54DX9AC :QUTLET: AIR CONUITIONING & H Qty: 1 Warranty
Installed 1HR97DXI9A( ZANEL: CLOSHE OU% Qty: 1 jarranty !
Instal led 5MZ89DX9AA :SHIELD: OUTEOARD Jty: 1 Warranty
Insta!led 1NK8fUX9AA :SHIELD: INDOARD INK Qty: 12 Warranty
Installed S5NHGSDY3RA :WHEEL: STEERILG Qty:id Wwarranty
Installed 5MZS10X927% :COVER: RISE: 5MZ Qtv: Warranty
Freight: larranty

AS PER RODNEY |
FOUND ACTiVS CODE
B1751-11-COURTESY LAMFP CONTROL - CIRCUIT SHORT T |

ROUND

TERMS: STRICTLY CASH UNLESS ARRANGEMEMNTL /RE MA *| hereby suthoriza tha rep LABC :
work hereinafter 10 b3 done along with tie necessary fiateriar o0d agree that vou are nu A |
|responaible for loss or damage lo vehicle or o ft in 10 wohicle in case of firz (el or any S 'l" "
other cause beyord your control or for any dew: cau: avaiability of pai = or oeius D pERLICTIBLE i | s e "M e‘l' |
paris shipmenis by the suoplier or transpc | herebiy granl you or your employees p slon lo 1
operale Ine vehicle hereir described on stre sighv.ova, cr elsewnere for tha purpose astng  SUBLET |
andlor inspection. An express mechanic's llen araby ook owiedged on ebove vehicle o e
the amaunt of repars thereto " SHOP SUPPLIES

HAZARDOUS MA
DISCLAIMER OF WARRANTIES. Any warrantias cn the producis sold hereby are those - *a by
the manufacturer. The seller hereby exaressly cisclaims all watranlies either expross or mplied, SALES TAXOR 1

includirg any imp'ied vamanty of merchantability or fitness far a particular purpose, and the seller
neither assumes nor authorizes any other person 1o assume or it any labilily in connection with the SPECIAL ORDER
sale of said products  Any limilalion conlaine 4 heteir does nct apply whara prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.




151 N. Neeley Street

l.- A M P E Visalia, CA 93291

SERVICE DEPARTMENT HOURS

R/O Open Date

R/O Close Date

RIC Number

Status

Pre-Invoice

Mileage In

Mileage Out

- Friday
‘ .

215

235

Service Advisor / Tag #

2896

Work Phone

Vehicle Identification Number

ome Phone

Year Make _ Model A _ _Body

Delivery Dale

Color

In-Service Dale

License Number

1}‘ B

4WD CREW CAB 149"

BN | rAM L2500
N2701 B\

N v

DESCRIPTION OF SERVICE ANDPARTS

FOLLOWLI PIFPUINT Tr5iING AND DETEMINED TO
CONTEMN RCM
CONTACTED M WMl . 2M VAITING fOR A ESPONST
BN STILL IN TONTACT WITH SN TO ATTRMPT REPR
IR Oil VEHICLE.
JPON FURTHER TNSPLCTION OF THE M1l CIRCUIT RN
G AL THE TNLINE BODY/SEAT REAR LEFT CONNECTOR AND
WIRES, MOVING 710 THE INLINE BODY/SEAT REAR RICHT C
ONNECTOK AND WIRES, REMCVINCG VARIOUS TRIM PANELS T
| GAIN ACCESS 10 THE WIRE HARNESS LEAUING UP TO THE
| SM11B SPLICE. UPDON DETATILED INSPECTION OF THE ARE
A SURROUNDING THE SM11B SPLICE I FOUND THAT TEERE
V.S SMALL HOLE I'HAT HAD RURHED THROUGH THE PROTE
CTIVE OUTER COVER CF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SFLICE AND SUBSHQUENILY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITITENTLY 3ROUND OUT. T REMOVED THE
#2 - FLASH: FLASH
FLASH SOFTWARE 1 SCITWARE FLASH FOR PC
18-12-04-FB MODITLE, ENGINE CONTROL (ECM} - REPRCCR
#3 - 023: BUDY
BODY CONCERN CUSTOMER STATES THERE IS PAINT
COMING OFF C!l REAR BUMPER
Work periormed by House Tech 9595,
Work performed by 2106 : 14151
Worki{performed by 18324 : 23802
REPAIREL BUMPER 2% PER UL BILL

TERMS: STRICTLY CASH UNLESS ARRANGEMEHNTS A0E MA *1 hereby authorize 11a rep LABC
work hereinafier to b2 done along with 118 necessary | Medal =1d agree thal ° are no

responaiibla for loss or damage (o vehice or & in whicle in case of fire heh, of any 5
olher cause beyond your controd o for any deis & Sausc iavalability of pa Tdéliys in DEDUCTIBLE
parts shipments by the suspler or transpu | heteby grant you or your emplo ees .sion o
operale the vehicie hereir described on stre ~ighways, cr elsewhere for the purpase asling SUBLET
and/or inspection. An express mechanic's lien sraby ack 1owledged on above vchicle fo ra . :
the amount of repirs themto ™ SHOP SUPPLIES
) HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES. Any warmanties cn the producis sold hereby are Ihose s by i
the manulacturer. The seller hereby exdressly cisclaims all warranties either express or implied, SALES TAX OR TAX |L.D

including any imp ied wamanty of mercrantabilily or filness {5r & particular purpose, and the seller o
neither assumes nor authorizes any other person lo assuma ‘or il any Lability in connection wilh the SPECIAL ORDER DEFPOSIT
sale of s&:d products. Any limililion confained hereir does nct apply where prohibiled by law DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |

X

{_CLI0 DEALERTR, Cx JYSTEWS b . Dslpr:iup Apgéegy don Qroup SOBME 10D : = e

Internal
Internal
Internal




LA.MPE

151 N. Neeley Street
Visalia, CA 93291
CHAYSLER DODRE! JEEP RAM

(
= F2X

ALDD0357990

ermLm

-

EP,

R/O Open Date | ____R/O Number

R/O Close Date Slatus

ERVICE DEPARTMENT HOURS

730amo530pm

Pre-Invoice

y H 0
. | ieh WiEsge O
215 235
Service Advisor / Tag #

2896

Work Phone Vehicle idenlification Number
T — ome Phone Deliui Dale In-Service Dale
Year Make , Model -, Body | Color License Number
B | RaM | 2500 4WD CREW CAB 149" PEARL WHI'
N2701 ,
DESCRIPTION OF SERVICE AND PARTS i Ny 2 N 4 AMOUNT |
#4 - 01DOZ001: VEHICLE INSPECTION
CUSTCMER REQUEST MULTTY POINT VEHICLE 11SPECTICN
MULTI-POINT INSPETTION (ACCORDING T0O MAINTENANCE !
INTERVAL) !
'FERFORMED MULTI POINT INSPECTION
Sub Total: .00
#5 TT1: TIRKE CHECK/INFLATICHN SERVICE PERFORMED AS
| REOUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
| OF TITLE1l7.ADUST, TIRE PRESSURES TO MANUFACURERECO
MMENODATION FOR VERLCLE
CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET EEAR TC H0 PST
Sub Total: .00
#6 - TT2: { )YYOU DECLINE TO \VE YOUR TIRkS CHECKED
ANDTNFLATEDDATE  SIGNATURE B = |
Sub >tai: .00 |
#7 - RENTAL: RENTAI ’
Work performed by 13113 warranty
CAR IN SHOF - AVID
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAJE *I hereby aulhorize (2 repsr  LAB .00
work hereinafter 10 ba done along with the necesseny (iMenal ©nd agree that ° arg no 00
rasponsible for loss or damage to vehicle or & in e wahicle n case of firc theft, of any 1S * |
other cause beyord your control or for ary delo s causcd navaiabilily of pavis or delays in DEDUCTIBLE .00
parts shipments by the suoplier or transpo I hecely grant you or your emploees sion lo
operate 1he vghida hereir described on .slra, sighweays, cr elsewhere for the purpase asting SUBLET .00
l:\r;d;':;;sﬂﬂe;h:;ﬂ;r':he;:;zs.s mechanic's llen 1= hareby ack 1owledged on above chicle 10 e SHOP SUPPLIES - gg
DISCLAIMER OF WARRANTIES Any warranties cn (he prducs sold hereby are these (iade by HAZARDOUS MATERNALS .
the manulacturer. The selier hereby exaressly cisclaims ail warranlies either exprass or implied,. SALES TAXOR TAX 1D, .00
i f W of tabil i f icula nd th ller
e B Pareos. ol | apmciaL orven e .00
sale of seid products Any limilation contained herein does nct apply where prohibited by lavs. DISCOUNTS .00
TOTAL DUE -00
NO RETURN ON ELECTRICAL OR SAFETY ITENS OR SPECIAL ORDERS. | ;
X
[C1 010 DEALERTRAGK SYSTEW, ine: - Dwabgrsivg Appis bom Girpun (ROODIS 10N R e i e e e e i = e



L. A M

|CHAYSLER | DODGE| |JHEP RAM

151 N, Neeley Street
Visalia, CA 93291

B : . 1 0003579

service Dl RTment vours

R/O Open Date

R/O Number

Time Promised
Waiting
Mileage Out

Time Received

Current Hn”eage

577

Salurday

Estimate of Repairs Service Advisor / Kei Tai i

Vehicle Identification Number

Work Phone
)me Phone

Deliuei Dale In-Service Date

Year Make Model Elodl Color License Number
| 4wD CREW (AR Dam' | N
-:(;_H Ie 3 '3{. o 0 or AN "=d 100 N i
Job Numibar ___[oscriptiol; of Work - Code
STRERING 019
1 USTOMER (STATES STEERING WHEEL IS OFF CENTE! XECH WARR - CHRYSLE
‘ ECK AND ADViEER N -
l_‘_fv"' Juniber Desciion of Work_ v A Cnde
“ BODY 025
| P CUSTOMER STATES CENT'ER CONSCLE PANEL, ON THE LREULVEL WAL R -CHEYSLE
| *  SIDF IS NOT SIITINGC FLUSH WITH CENTER CONSOLE. IN
Job Numibe: uescription o1 ok . N = Code
3 TIRE (HECK/INFLATION SRRVICE PERFORMED A REQUIRFD P
by . B Customer Pay
Job Numiber _ (esciiplun of Work v S\ 4 1 Code
{ 1YOU DECLINE TO HAVE YOUR TIRLES CHECKEL ANI TR

4.

ICustomer Pay

Job Number

Description of Wark

.

VEHICLE 1INSPECTION
YJSTOMER REQUEST MULTI POINT

TEAR DOWN ESTIMATE

| understand thatl iy vehicle will be reas:omblec within 10 business da,« of the
date shown abovz, fl choose not to authoricc the cervices recomm cnided.
ORIGINAL CUSTOMER ESTIMATE _——

DATE TILE PHOMNE # OF. INPE. JN | AUTHORIZED BY DDITIONAL AMOUNT
$

REASON |F sueLeT REVISED TOTAL
H

DATE TIIE PHOMNE # OR. IN PERSON | AUTHORIZED BY ADDITIOMAL AMDUNT
$

REASON IF SUBLET REVISED TOTAL

PLEASE READ IMPORTANT INFORM. :

Code
01DOZ001
Customer Pay)
Customer Pay

FHICLE INSPECTION

RMS. ST e repair
rk herein are nol
:sponsible or any
cther cause 118 "' says in
parts shipms ’ (‘.‘ 50N 0
operate the testing
andfor inspe securea
ihe amoun
DISCLAIME ﬁ 3 ada by
the manuiac mplied
mcluding an e seller
neither assu with the
sale of sad




151 N. Neeley Street
Visalia, CA 93291

LANPE

_R/OOpenDale |  R/O Number

1

R/O Close Date

IERVICE DEPARTMENT HOURS Status

|
|

— {559) 737-6400 730am 0530 pm. Pre-Invoice
onday - Friday —t—
B 00 a.m 1o 5:00 p m. Salurday Mileage Out
577 580
Service Advisor / Tag #
B : W2213*W*
28 Work Phone ehicle ldenbificalion Number
- A | ]
_ aome Phone Deliveri' Date | In-Service Date
Year Make — Model l—l B Body N Color | License Number
Bl | raM | 2500 < 4wp CREW CAB 149" NN
N2701 S | X 4 A |
[ DESCRIPTION OF S-RVICE AND PARTS AMOLUNT
et AN e N
#1 - 019: “EERLNG
JUSTOMER STATES STEERANG WHEEL T8 OFF CENTER. R&C
ECK 1D ADVISE.
lork performed by 2112 128398 warranty
REMOVED STEERING WHEEL COVER GAIN ACCESS TC ALI
GNMENT MAK''S ON WHEEL 70 CCLUMN MOUNTI.I& NCU
| WHEEL 75 AL.ICMLID. RECC ALTGLMENT
Jﬂ_ - 023 BODY
CUSTOMER CTATES CENTER CONSOLE v~ ANLL ON THE DEIVER
P 'S NOT SITTING FLUSH WITH CENTER CONSOLE. IN
SPLCT AND ADVIS
REMCVED PAN L 21™ REALIGNED £ CENTER CONSOLE AND
INTERGRATSED CENTER STACHK T0 CLOSE GAP LN QUESTION
#3 - TT1l: TIRE CHECK/INFLATION SERVICE PERFORMED AS
REQUIREDBY CALIFORNI REGULATIONES, SECTION 35550
F TiTLE17. ADUST TIRE PRESSURES TO MANUFACURERECO |
MMENDATION FOR VEHICLE
SET FRONT TO 70 PSI
SET REAR TO 80 PSI
Sub Total !
#4 - TT2 { . V¥0oU DECLINE TO HAVE YOUR TIRES IECKED
JND1NFLATEDDATE SIGNATURE._
Sul ~»tal: .00
TERMS: STRICTLY CASH UNLESS ARRANGEMENTS A 0E MAL “l hereby sulheriza (ha rep LABON
work rereinaftor 10 b3 tlone along with the necessary fiaterial ond agree thal you are no
responsibie for 1383 or danage to vehicle of & shicle in case of fie. thelt, o any D ARTS
other cause beyord your cortrol or for oy deleys mausec by unavadability of panl s in DEDUCTIBLE
parts shipments by tha suJplicr or transpo I he: gran| you of your empl. ees p ssion 1o
oparale t1e vehice he'eir descnbed on Strecis. highw or elsewhere for Ihe ‘urpose ssting  SUBLET
i An expres: ie's i sreby acknowledged on above  hicla 1 U
:hf:fjﬂo,fnollrﬁeg!:?miﬁr:“ﬂe:;} » mechanic's llen . eDy acl aoged on abow cia (o L1} SHOP SUPPLIES
DISCLAIMER OF 'WARRZNTIES. Any warranties ¢n the products sold hereby are those .20 by HAZARDOUS MATERIALS
tho m_anufwgrer,__The selier rereby expressly disclaims all watranties either express or imp.l-.»._\c, SALES TAXOR TAX 1D,
Bl b Sl cafce f sy 6 Mol 10 & PURIAG popots v N doe | i) ot OGPOSIT
sa'e of seid products Any imitition contained herein does not apply where prohibied by law, DISCOUNTS
TOTAL DUE
NO RETURN ON ELIE:TEI}JAL‘O-R_SA;ET;' ITEMS OR SPECIAL ORDERS.
X
| (CLIMDDEALEFTALIE Y37E 49, g - Destyriep Agpigasgn Groug (A0E4% 1070 =




CHRYSLER | BODGE| | JEEP RAM

. ' 4 .Je-ep

“ERVICE DEPARTMENT HOURS
730am 10530pm

R/O Open Date ]

R/O Number

R/O Close Date Status
Pre-Invoice
Mileage Out
[ 580

Work Phone

Service Advisor / Tag #

W2213*

W*

Year Make g
Hl | rAM __[\2500 Y
N2701

Model | ~ Body

| _4WD CREW CAB

ome Phone

Color

In-Service Date

] Delivei Date

License Number

1o, N W

DESCRIPTION OF SERVICE AND PARTS

AMC

WO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.,

|

X

| (L1 MGDEALERTRA K SyRTE 43, \rq - Coslaritip Anpimmon Copyg (R0 S TOL]

T
#5 - 01DOZ0OC1l: VEHICLE INSPECTION
CUSTOMER BREQUEST MULTI FPOINT VEHICLE INSPECTION
PERFUNMED MULTI POILNT IMSLPECTION
Sub Total: .0
#6 * RENTAL: RENTAL

ADDED OPERATIC

Work perfcrmed by 13117 Warranty
TERMS: STRICTLY CASH UMLESS ARRANGEMENTS /RE MADE 1 hereby authorize (13 rep LABOR .00
werk Fereinafter 10 ba done along with the necessary niateral ond agree that you are ng 00
rasponsible for 1253 or danage to vehicle or & m=hicle in case of fire. thefi, or any W1TS 2
other cause beyord your cortrol or for roy deioys caused snavailabilty of pai &3 PEDUCTIBLE .00
parts shipmenis by e sudplier or transpo | hereby grant you or your empiosees p ssion to
operate e vehic.e he'eir described on stre highways, or elsewhere for the purpose esting SUBLET .00
and/or Inaipection. An express mechanic's lien sreby acknowledged on above vehicle lo ure
the amaunt of r20a re thersto ® SHOP SUPPLIES -0 O

_ . HAZARDOUS MATERIALS .00
DISCLAMIMER OF WARRANTIES Any warranties on the products sold hereby are those joda by 00
the manufacturer. The seller Fereby expressly gisclaims all warranties either express or implied, SALES TAX OR TAX I.D. .
including any implied wananty of merchantability or fitness for a particular purpose, and (he seller
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STATEMENT OF DISCLAIMER
The factory warranly constitutes all of the
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disclaims all warranties, either express or
implied, including any implied warranty of
merchanlabilily or fitness for a particular
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