
Document Recieved from Customer

Cair Number: 29698731

Date Received:

Files Not Recieved:0
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Attempt 1: Out of Service 13 days
Attempt 2: Out of Service 13 days
Attempt 3: Out of Service 1 day
Attempt 4: Out of Service 12 days
Attempt 5: Out of Service 1 day, Total 40 days.
Have experienced issues with interior electronics, interior trims pieces notfitting, loose steering
components, out of alignment (not driving straight down road), & most recently CONNECTdisplay
not working.
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[
CHRYSLER DODGE JEEP RAM PEGI) AYACLIUC)

BAR # ARD00240304_ _EPA# CAL000357990

R/O Open Date R/O Number
1

SERVICE DEPARTMENT HOURS T

Fax: 800a.uM aay Current Mileage Mileage Out
215

Estimate of Repairs Service Advisor / Key Tag #
2896

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Li
RAM 2500 4WD CREW CAB 149" PEARL WHIT

N2701 Chrysler 7500 or Ded 100

Job Number Description of Work Code
ELECTRICAL 008

1 ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN WARR-CHRYSLE
= THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.

Job Number Description of Work Code
FLASH FLASH2 FLASH SOFTWARE 1 SOFTWARE FLASH FOR PCM WARR-CHRYSLE. WARR-CHRYSLE

Job Number Description of Work Code
BODY 0233 BODY CONCERN CUSTOMER STATES THERE IS PAINT Internal

* COMING OFF ON REAR BUMPER

Job Number Description of Work Code
VEHICLE INSPECTION 01D0Z0014 CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION Customer Pay

. MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE

Job Number Description of Work Code
TIRE CHECK/ INFLATION SERVICE PERFORMED AS REQUIRED TT15 BY CALIFORNIA REGULATIONS, SECTION 95550 OF TITLE Customer Pay

° 17. ADUST TIRE PRESSURES TO MANUFACURE
TEAR DOWN ESTIMATE TERMS: ST

| understand that my vehicle will be re mbled within 10 business days of the] work hereir
date shown above,if | choose not to a ize the services recommended. responsible

other cause ti 4parts shipm
operate the cme

ORIGINAL CUSTOMERESTIMATE: and/or insp:
the amount

DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT] niceraint
s the manufé

REASON IF SUBLET REVISED TOTAL including a
neither

$ sate of said
DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

REASON
$

(" SUBLET REVISED TOTAL$s

PLEASE READ IMPORTANT INFORM

@ repair
are nol

, OF any
elays in
ssion to
f testing
> secure

nade by
implied,
ne setler
with the
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LAMPE
CHAYSLER DODGE JEEP [thWAIecrel)

Fax:

BAR # ARD00240304_ _EPA# CAL000357990

151 N. Neeley Street
Visalia, CA 93291

749

R/O Open Date

SERVICE DEPARTMENT HOURS

730a: '0 am 13:15londay - ay
8:00 a.m. to 5:00 aturday Cu ge ge Out

215
Estimate of Repairs Service Advisor / Key Tag #

2896

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
2500 4WD CREW CAB 149"|PEARL

Chrysler 7500 or Ded 100 |

Job Number Description of Work Code
{ }YOU DECLINE TO HAVE YOUR TIRES CHECKED AND TT21 INFLATED Customer Pay

* DATE SIGNATURE

Job Number Description of Work Code

2 RENTAL RENTAL
s WARR -CHRYSLE

Job Number Description of Work Code

Job Number Description of Work Code

Job Number Description of Work Code

D.
TEAR DOWN ESTIMATE

| understand that my vehicle will be reassembled within 10 business days of the
date shown above,if | choose not to authorize the services recommended.

ORIGINAL CUSTOMER ESTIMATE:

DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

5
REASON {IF SUBLET REVISED TOTAL

$
DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

$
REASON REVISED TOTAL

PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE.(" SUBLET

TERMS; STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE “I hereby authorize the repair
work hereinafter to be done afong with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case offire, thelt, or any
other cause beyond your control or for any delays caused by unavailability of pants or delays in
parts shipments by the supplier or transporter | hereby grant you os your employees permission to
operale the vehicle herein described on sireels, highways. or elsewhere for the purpose of testing
and/or inspection, An express mechanic's lien is hereby acknovdedged on above vehicte to secure
the amountof repairs thereto”

DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by
the manufacturer The seller hereby expressly disclaims all warranties either express of imphed,
including any implied warranty of merchantability or fiiness for a particular purpose. and the selter
neither assumes nor authorizes any other person to assume forit anyliability in connection with the
sale of said products Any imitation contained herein does not apply where prohibited by faw

ALL PARTS INSTALLED NEW

UNLESS SPECIFIED OTHERWISE.
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151 N. Neeley StreetLAM PE disaiis, ca 93291

“

BAR # CAL000357990

SERVICE D TMENT HOURS
7:30 a.m, to §:30 pm

R/O Open Date

R/O Close Date

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number

RAM 2500 4WD CREW CAB 149" PEARL WHIT

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: Email:

#1 - 008: ELECTRICAL

CHECK AND ADVISE
Caused by

WIRE AND HARNESS.

FOUND ACTIVE CODE

ROUND

CONDEMN BCM

IR ON VEHICLE.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °} herebyauthorize the repair
work hereinafter lo be done along with the necessary material and agree thal you are not
responsible for toss or damage to vehicta or arlicles lett in the vehicte in case offire, theft, or any
other cause beyond your contre! or for any delays caused by unavailability of parts or detays in
parts shipments bythe supplier or transporter. | hereby gran! you or your employees permission to
operate the vehicie herein descnbed on streets, highways, or elsewhere for the purpose oftesting
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amountof repairs thereto.“

DISCLAIMER OF WARRANTIES. Any warranties on the products sofd hereby are those made by
the manufacturer. The seller hereby expressty disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and theseller
neither assumes nor authorizes any other person to assume forit anyliabilily in connection with the
sale of said products. Anylimitation contained herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
{ DEALERTRACK SYSTENIS tar - Demers tup (

B1751-11-COURTESY LAMP CONTROL - CIRCUIT SHORT

FOLLOWED PINPOINT TESTING AND DETERMINED TO

CONTACTED AND I AM WAITING FOR A RESPONSE
STILL IN CONTACT WITH TO ATTRMPT R

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX1.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL QUE

ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN
THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.

AMPLIFIER AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREA NEAR THE SM11B SPLICE TO R R THE

I CUT OUT THE BAD PART OF THE M
11 YL/VT WIRE AND R RED IT BY SOLDERING AND HEA
T SHRINKING THE CO TIONS THAT I MADE. RETESTED
FOR THE ORIGINAL CONCERN AND IT WAS NO LONGER PRES
ENT. THE INTERIOR COURTESY LAMPS ILLUMINATED UPON
ENTRY INTO THE VEHICLE. PUT ALL REMOVED COMPONENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST

Installed 68245054AC :MODULE: BODY CONTROLLER
Installed 68269912AA :SWITCH: HEADLAMP

GOOD

682 Qty: 1
682 Qty: 1

TO

UPON FURTHER INSPECTION OF THE M11 CIRCUIT IN
G AT THE INLINE BODY/SEAT REAR LEFT CONNECT D
WIRES, MOVING TO THE INLINE BODY/SEAT REAR RIGHT C

Warranty
Warranty
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LAMPE 151 N. Neeley Street
Visalia, CA 93291 SERVICE DEPARTMENT HOURS

BAR # ARD00240304_ _EPA# CAL000357990

Fax:

R/O Open Date

R/O Close Date Status

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896
Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Xx
1 ALEATRA! ys hs iu Appl abon ©

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Year Make Model er
RAM 2500 4WD CREW CAB 149"| WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
ONNECTOR AND WIRES, REMOVING VARIOUS TRIM PANELS T
GAIN ACCESS TO THE WIRE HARNESS LEADING UP TO THE
SM11B SPLICE. UPON DETAILED INSPECTION OF THE ARE

A SURROUNDING THE SM11B SPLICE I FOUND THAT THERE
WAS A SMALL HOLE THAT HAD RUBBED THROUGH THE PROTE
CTIVE OUTER COVER OF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SPLICE AND SUBSEQUENTLY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITTENTLY GROUND OUT. I REMOVED THE

#2 - FLASH: FLASH
FLASH SOFTWARE 1 SOFTWARE FLASH FOR PCM
18-19-04-FB MODULE, ENGINE CONTROL (ECM) - REPROGR

#3 - 023: BODY
BODY CONCERN CUSTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech (999) Internal
Work performed by 2106 14151 Internal
REPAIRED BUMPER AS PER DUE BILL

#4 - 01D0Z001: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE
INTERVAL)
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#5 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not
fesponsibie for loss or damageto vehicle or articles teft in the vehicle in case offire, theft, or any PARTS
other cause beyond your contsal or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by (he supplier or transporter, | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET
andlorpngxpress mechanic's lien ts hereby acknowledged on above vehicle to secure SHOP SUPPLIES
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by eeeaeeedeeeee
the manulacturer.The selter hereby expressly disctaims all warranties either express or implied, SALES TAX OR TAX I,D.
neitherassumesnoreulhoresanyotherpersontoassumefort anybabuy inconnectonwihtne SPECIAL ORDER DEPOSIT
sale of said products, Any limitation contained herein does nol apply where prohibited by law DISCOUNTS

TOTAL DUE
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151 N. Neeley Street
Visalia, CA 93291

2 Fax:

. 1. .
é

eunrecen

BAR # _EPA# CAL000357990

SERVICE DEPARTMENT HOURS

R/O Open Date R/O Number

R/O Close Date

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Work Phone Vehicle identification Number

Home Phone Delivery Date In-Service Date

Year Make Model er
RAM 2500 4WD CREW CAB 149"| WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLEi7. ADUST TIRE PRESSURES TO MANUFACURERECO
MMENDATION FOR VEHICLE

CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET REAR TO 80 PSI

Sub Total: .00

#6 - TT2: ( )YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00

#7 - RENTAL: RENTAL
Work performed by 13113 : Warranty
CAR IN SHOP - DAVID

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE.“I hereby authorize the repair +~LABOR .00
work heremalter to be done along with ihe necessary matenai and agree that you are not 00responsible for loss or damage to vehicle or articles left in the vehicle in case offire, theft, or any PARTS .
other cause beyond your control 0° for any detays caused by unavailability of parts or Gelays in DEDUCTIBLE . 00d
parts shipments by the supplier or transporter | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of {esting SUBLET . 00)

TH it i xpr m nic’s lien i if know i uracuoaictroaiathena= echanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sotd hereby are (hose made by HAZARDOUS MATERIALS . 0 0
the manufacturer. The seller hereby expressly disciaims all warranties either express or implied, SALES TAX OR TAX 1.D. .00
neitherssaumesnorauthonzesanyotherperson toassume for tonykabityinconnectionwintre SPECIAL ORDERDEPOSIT 00
sate of said products Any limitation contained herein does not apply where prohibited by law DISCOUNTS .00

TOTAL DUE -00
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aunvecen

151 N. Neeley Street
Visalia, CA 93291

Fax: (55¢) 651-1749

SERVICE DEPARTMENT HOURS

8.00 a.

R/O Open Date R/O Number
1

te

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896BAR # EPA#
Work Phone mber

Home Phone Delivery Date In-Service Date

AS PER RODNEY
FOUND ACTIVE CODE
B1751-11-COURTESY LAMP CONTROL -
ROUND

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAZJE. *I hereby authorize the repair
work hereinafter to b3 done along with tie aecessary material and agree that you are not
responsible for loss or damagelo vehicle or articies left in the vohicle in case of fire. theft. or any
other cause beyond your control or for any delays caused by unavailability of paris or delays in
parts shipments by the suoplier or transporter. | hereby grant you or your employees permission lo
joperate tne vehicie hereir, described on streets, righways, cr elsewhere for the purpose oftesting
and/or inspection. An express mechanic's lien is hereby ack 1owledged on above vehicle to secure
the amount of reparrs thereto."

DISCLAIMER OF WARRANTIES. Any warranties cn the producis sold hereby are those made by
the manufacturer, The seller hereby exoressly cisctaims all warranties either express or implied,
including any imp'ied warranty of merchantability of fitness far 9 particular purpose, and the setier

ith nor authorizes any other p to ‘or it anylability in connection with tne
sale of said products. Anylimitation contained hereir. does nct apply where prohibited by law

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.

[__1622110OGALERER.WK319TEVd,ine-Denresheg{roo4s19;8

CIRCUIT SHORT TO

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MA

SALES TAX OR 1

SPECIAL ORDER

DISCOUNTS

TOTAL OUE

Year Make Model er

RAM 2500 4WD CREW CAB 149"|
N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: Email:

#1 - 008: ELECTRICAL
ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN
THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.
CHECK AND ADVISE
Caused by
AMPLIFIER AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREA NEAR THE SM11B SPLICE TO REPAIR THE
WIRE AND HARNESS. I CUT OUT THE BAD PART OF THE M
11 YL/VT WIRE AND REPAIRED IT BY SOLDERING AND HEA
T SHRINKING THE CONNECTIONS THAT I MADE. RETESTED
FOR THE ORIGINAL CONCERN AND IT WAS NO LONGER PRES
ENT. THE INTERIOR COURTESY LAMPS ILLUMINATED UPON
ENTRY INTO THE VEHICLE. PUT ALL REMOVED COMPONENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST GOOD

Installed 68245054AC :MODULE: BODY CONTROLLER 682 Qty: 1 Warranty
Installed 68269912AA :SWITCH: HEADLAMP 682 Qty: 1 Warranty
Installed 1WA64DX9AC :OUTLET: AIR CONDITIONING & H Qty: 1 Warranty
Installed 1HR97DX9AC :PANEL: CLOSE OUT Oty: 1 Warranty
Installed 5MZ89DX9AA :SHIELD: OUTBOARD Oty: 1 Warranty
Installed INK88DX9AA :SHIELD: INBOARD INK Qty: 1 Warranty
Installed 5NH65DX9AA :WHEEL: STEERING Qty: 1 Warranty
Installed 5MZ91DX9AA :COVER: RISER 5MZ Oty: 1 Warranty
Freight: Warranty
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LAMPE
wane ee mee

990

151 N. Neeley Street
Visalia, CA 93291 SERVICE DEPARTMENT HOURS

RO Open Date R/O Number

RiO Close Date

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB i149" WHIT

N2701

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “i hereby authorize the repair
work hereinafter to b2 done along with Ine necessary rialeial and agree that you are not

DESCRIPTION OF SERVICE AND PARTS AMOUNT
FOLLOWED PINPOINT TESTING AND DETERMINED TO
CONDEMN BCM
CONTACTED I AM WAITING FOR A RESPONSE

STILL IN CONTACT WITH TO ATTRMPT REPA
TR ON VEHICLE.
UPON FURTHER INSPECTION OF THE M11 CIRCUIT IN
G AT THE INLINE BODY/SEAT REAR LEFT CONNECTOR AND
WIRES, MOVING TO THE INLINE BODY/SEAT REAR RIGHT C
ONNECTOR AND WIRES, REMOVING VARIOUS TRIM PANELS T
GAIN ACCESS TO THE WIRE HARNESS LEADING UP TO THE
SM11B SPLICE. UPON DETAILED INSPECTION OF THE ARE

A SURROUNDING THE §M11B SPLICE I FOUND THAT THERE
WAS A SMALL HOLE THAT HAD RUBBED THROUGH THE PROTE
CTIVE OUTER COVER OCF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SPLICE AND SUBSEQUENTLY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITTENTLY SROUND OUT. I REMOVED THE

FLASH: FLASH
FLASH SOFTWARE 1 SCFTWARE FLASH FOR PCM
18-19-04-FB MODULE, ENGINE CONTROL (ECM) - REPROGR

023: BODY
BODY CONCERN CUSTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech
Work performed by 2106 14151
Work performed by 19324 23802
REPAIRED BUMPER AS PER DUE BILL

(999)

LABOR

responsible for loss or damage to vehicle or articles left in the vehicle in case offire, theft, or any
lolher cause beyond your control of for any delays caused by unavailability of parts or delays in
parts shipments by the suoplier or transporter. | hereby grant you or your employees permission to
loperale the vehicle hereir described on streets, tighways, cr elsewhere for the purpose of testing
Jand/or inspection. An express mechanic's liun Is hereby ack 1owledged on above vehicle to secure
the amountof repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties cn the producis sold hereby are ihose made by
the manufacturer, The seller hereby excressly cisclaims ali warranties either express or implied,
including any impied warranty of merchantabilily or fitness for a particular purpose, and theseller
neither tor authorizes any other p to ‘orit any ability in connection with the
sale of said products. Any limitstion contained hereir does act apply where prohibiled by law.

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX 1D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY (TEMS OR SPECIAL ORDERS.

X

eere

j— eww ww we ee ee ee eee ee ee Re @& = & = = ee ee ee ee ee ee ee ew ee eH Ee HO RweRReeH

Internal
Internal
Internal

1620OEALERTR,CxSYSTEVS.ine-Dealer:bpApptetponCrowe900451059
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151 N. Neeley StreetL..A INI FF [E Visalia, CA 93291 SERVICE DEPARTMENT HOURS
seeae §6 m.auuvnnon ntSScoco Jeep & F alurday

BAR # ARD00240304_EPA## CAL000357990

R/O Open Date R/O Number
3

te

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone Vehicle identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB 149" PEARL WHIT

N2701 !

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#4 - 01D0Z001: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE
INTERVAL)
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#5 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS

MMENDATION FOR VEHICLE
CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET REAR TO 80 PSI

Sub Total: .00

#6 - TT2: { )}YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00

#7 - RENTAL: RENTAL
Work performed by 13113
CAR IN SHOP - DAVID

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "! hereby authorize the repair LABOR
work hereinafter to ba done along with tre necessary niaterial and agree that you ara not
responsible for loss or damage to vehicle or articles left in the vehicle in caseoffire, theft. or any PARTS
other cause beyor:d your control or for any delays caused by unavailabilily of parts or delays in DEDUCTIBLE
parts shipments by the suoplier or transporter, | hereby grant you or your employees permission to
operate tie vehicie hereir described on streets, righways, cr elsewhere for the purpose of testing SUBLET
and/or inspection. An express mechanic's lien is hereby ack 1owledged on above vehicte to secure SHOP SUPPLIESthe amountofrepairs thereto."

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES Any warranties cn the produc:s sold hereby are ihose made by
the manufacturer. The seller hereby exoressly cisclaims all warranties either express or implied. SALES TAX OR TAX).D.
including any imp ied warranty of merchantability or fitness for a parlicutar purpose. and the seller
neither assumes mor authorizes any other person to assume orit any fiabilily in Conrection with the SPECIAL ORDER DEPOSIT
sate of seid products Anylimilation contained herein does nct apply where prohibited by lav. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

x

REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO

Warranty

-00
-00
-00
- 00
- 00
00
-00
-00
00
- 00

[110DEALERTILGKSYSTEWS,ine=DesterstorAppitonGeou(M0OW5.
16;0
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L.A il F2
eas AL) 1a:eo
auneni aw

BAR # ARD00240304 CAL000357990

151 N. Neeley Street
Visalia, CA 93291

Fax:

R/O Open Date R/O Number
1

SERVICE D TMENT HOURS T
Waiting

~lurday Curr ge Mileage Out
577

Estimate of Repairs Service Advisor / Key Tag #

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Li
4WD CREW CAB

Chrysler 7500 or Ded 100

Job Number Description of Work Code
STEERING 019

4 CUSTOMER STATES STEERING WHEEL IS OFF CENTER. RECH WARR-CHRYSLE, ECK AND ADVISE.

Job Nuniber Description of Work Code
BODY 0232 CUSTOMER STATES CENTER CONSOLE PANEL ON THE DRIVER ARR-CHRYSLE

. SIDE IS NOT SITTING FLUSH WITH CENTER CONSOLE. IN

Job Nuniber Description of Work Code

2 TIRE CHECK/INFLATION SERVICE PERFORMED AS REQUIRED TT1nen Customer Pay

Job Number Description of Work Code

4 ( ) YOU DECLINE TO HAVE YOUR TIRES CHECKED AND TT2
. Customer Pay

Job Number Description of Work Code
VEHICLE INSPECTION 01D0Z0015 CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION Customer Pay. Customer Pay

TEAR DOWN ESTIMATE TERMS. ST 2 repair
| understand that ry vehicle will be reassemb'ed within 10 business days of the} work herein are nol

date shown above, fl choose not to authorize the services recommended. responsible 4 or anyother cause A ew e+ Bays inparts shipm sion to
operate the testing

ORIGINAL CUSTOMER ESTIMATE: and/orinspe secure
ihe amount

DATE TITAE PHONE # OR. IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT icc)aime # 3 rade by$ the manufac implied
REASON tf SUBLET REVISED TOTAL including an eseller

neither assu with the
ae $ sate of said
DATE THEE PHONE #4 OR IN PERSON|AUTHORIZED 8Y ADDITIONAL AMOUNT

REASON IF SUBLET aaa TOTAL

PLEASE READ IMPORTANTINFORM.
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R/O Open Date R/O Number
151 N. Neeley Street 49/1L.A Mv a E Visalia, CA 93291 SERVICE DEPARTMENT HOURS te
§©(559) 730an to *ae m. Pre-Invoice
Fax: ee 500 pmarday Mileage Out

577 580
Service Advisor / Tag #

BAR # _EPA# W2213*W*
Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB 149"|

N2701

DESCRIPTIONOF SERVICE AND PARTS AMOUNT
Cell: Email:

#1 - 019: STEERING
CUSTOMER STATES STEERING WHEEL IS OFF CENTER. RECH
ECK AND ADVISE.

Work performed by 2112 : 128398 Warranty
REMOVED STEERING WHEEL COVER TO GAIN ACCESS TO ALI
GNMENT MARKS ON WHEEL TO COLUMN MOUNTING NUT.
WHEEL IS ALIGNED. RECC ALIGNMENT

#2 - 023: BODY
CUSTOMER STATES CENTER CONSOLE PANEL ON THE DRIVER
SIDE IS NOT SITTING FLUSH WITH CENTER CONSOLE. IN

SPECT AND ADVISE.
REMOVED PANEL AND REALIGNED THE CENTER CONSOLE AND
INTERGRATED CENTER STACK TO CLOSE GAP IN QUESTION

#3 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS
REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO
MMENDATION FOR VEHICLE

SET FRONT TO 70 PSI
SET REAR TO 80 PSI

Sub Total: .00

#4 - TT2: { )YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00
— eee eee ee eeeeemwe ee eR eR ee eK ee ee eK eK He He em eM em em ee ee ew me Ke PO www wm ewww ee ee eK eK KK

TERMS: STRICTL’ CASH UNLESS ARRANGEMENTS ARE MADE."I hereby suthorize the repair LABOR
werk tereinafier to 593 clone along with tne necessary material and agree thal you are not
responsible for lass or da nage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
other cause beyord your cortrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the suoplier or transporter. | hereby grani you or your employees permission to
operate tae vehic'a he‘eir described on streets, highways, or elsewhere for the purpose of testing SUBLET
andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amountof raga rs thereto * SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF ‘WARRANTIES. Any warranties cn the products sold hereby are those made by
the manufacturer. The seller rereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX 1D.
including any imptied werranty of merchantability or filness for a particular purpose, and the seller
nether assumes nor authorizes any other person fo assumefor it any liability in connection with ihe SPECIAL ORDER DEPOSIT
sa'a of seid products Any limitation contained herein does not apply where prohibited by law, DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

x
ICL210DEALEPTAA51S°EUS ¢g2femmorcteyAcricntonGroup(RIOWUS1070
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R/O Open Date R/O Number

SERVICE DEPARTMENT HOURS te
« at pm, Pre-InvoiceSSeS CPD IOS Kn i= w/ Jeep MF Mileage Out

580
Service Advisor / Tag #

BAR # ARD00240304__ EPA# CAL000357990 W2213*W*
Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Modei Body Color License Number
RAM 2500 4WD CREW CAB 149") WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#5 - O1DOZ001: VEHICLE INSPECTION

CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#6 * RENTAL: RENTAL
ADDED OPERATION

Work performed by 13113 : Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair LABOR -00
werk hereinafter io D2 cone along with the necessary material and agree that you are not 00responsible for ins3 or danage to vehicle or articles left in the vehicle in case of fire. theft, or any PARTS .
other cause beyord your control or for any delays caused by unavailabilily of parts or delays in penyCTIBLE .o0
parts shipments by the sudplier or transporter. | hereby grant you or your employees permission to
operate tie vehic.a he-eir described on streets. highways, or elsewhere for the purpose of testing SUBLET .00
sionseparolaBnron mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES . °°
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by eeeee -
the manufacturer. The seller rereby expressly Gisclaims at warranties either express or implied, SALES TAX OR TAX 1.D. | -00
i i ti . ai i cul : llerHEneaepeeanesenetateLepiaramsenovtens SPECIAL ORDER DEPOSIT - 00
sae of seid produsts ny limitation contained herein does not apply where prohibited by law DISCOUNTS .00

TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |

x
20DEALEPTNATHSTBTE

d3.

ing-DowlessheAnpicnonGroup(8200MS1078
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0721853
Q(08/14)

Bakersfield Dodge,Inc.

NUTS

\J# 2 00D0Z03

7000203 RENTAL

39336 113137

LABOR
J# 4+45D0205 2 WHEEL ALIGNMENT

PAGE1 OF 2

Customer states FRONT END HAS EXCESSIVE PLAY TRUCK WAS JUST
PURCHASED TRACK BAR LOOSE AND STRAIGHT STEERING WHEEL
STEERING LINK NUTS WERE LOOSE
STEERING WHEEL OFF CENTERED
CENTERED STEERING WHEEL AND AND TIGHTENED DOWN STEERING LINK

TECH(S) 63505

TECH(S) 63505
1ST DAY RENTAL MAX CARE TRUCK JUST PURCHASED
RENTAL WARRANTY AND SERVICE DUE TO BACK LOG OF SHOP

SUBLET-----POH--------VEND INV#-INV.DATE-DESCRIPTION
RENTAL

TECH(S) :97570
PERFORM AN ALIGNMENT AS PER JOB 1 WARRANTY
STEERING LINK NUTS WERE LOOSE
STEERING WHEEL OFF CENTERED
PERFORM 4X4 WHEEL ALIGNMENT

JOBE 4 TOTALS-2-- cs coco ccc cccccsccetecccscensrrssstr sate setenenneeaneene

JOBEIN 21CHARGES=st sec tteesesscc ccc tet ssste

LUNESOReceneae aren ener rea natant trea ntntnea et eta eaieaenataeate teats staat atnatarsnerstane
CHECK TIRE PRESSURE

CUSTOMER STATES CHECK TIRE PRESSURE MEASUREMENTS

eis PRESSURES ARE AT OR HAVE BEEN ADJUSTED TO

JORIS RCHARGEScenesaeceeeaeaeae

LABORetter eee e T
oF 3

ee eeeeeeeeee

Pee ee mee m meee ew eerer er areeesesesereeeeeaeeeeeesawesererreserseresaarererereees

JOB# 4 JOURNAL PREFIX DOCS JOBH 4 TOTAL

CUSTOMER COPY [CONTINUED ON NEXT PAGE}

WARRANTY

0.00

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE

J
For

the item/items.

You may receive a

Joyobgo>Saaya7 d.b.a. Phone:
aGram HADDAD DODGE

3000 Harris Road « Bakersfield, CA 93313 EP.A. # CAD982487415

corms" ANGEL 379955209 |
LICENSE NO. MILEAGE COLOR

16/DODGETRUCK/2500 DIESEL (6./osSane “eens:
SELLING DEALER NO PRODUCTION DATE

FTE.NO. PONO. FR. O.

COMMENTS
MO: 850

ORF DL |CHARGES---25-------c2--c2sccccccccccccecscescesostssseetcsesecosessesesseocestasensssses

UABOR«--- nnn ee eneerencerr scss rer ersersesserssennntessssssssccs eres sec:
3# 1 4500221 STEERING CONCERN TECH(S) :63505 WARRANTY IMPORTANT

wc wrrwrreas

Ou

Your
Business!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
itamftems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor auth-
orizes any other person to assumefor it
anyliability in connection with the sale of

The Reynolds and Reynolds Company ERAINTINVIdE
SF677858 Q (
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(

Bakersfield Dodge,Inc.
TropicsayZo d.b.a. Phone:(661) 398-0264

oe pines
E.P.A. #

wv" ANGEL 37995,5209. |" |'‘
LICENSE NO. MILEAGE COL ST

Te/DODeETRUCK/2 500 DIESEL (6 osu PaINERY
ORE

_—s
SELLING DEALEA NO. PRODUCTION DATE

R.O.

~~~s dSINESS PHONE COMMENTS
MO: 850

ESTIMATEstettt terse nt tte treet tents ts ttnERTTe
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

CALLED CUSTOMER ON NO DIAGNOSIS YET CUSTOMER IS
IN A RENTAL . SINCE

IMPORTANT

You may receive a
questionnaire from the

manufacturer regarding this
service visit. If for any reasonTOTALS - --- ++ +2 ere c cece reece renee eecteennnteeter cere e eee e eet e enn n reer nnn nnnne

you cannot grade us

esee ON ae— ; * “Completely Satisfied”
ks my OO please contact ourED SARE OC oa Acne. has|“7_‘Sewetiomge
eS Ces) VISA { ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
ba * TOTAL MISC DISC 0.00
. [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00

EERE TOTAL INVOICE $ a0.00
SERVICE DEPT HOURS:

“
You

For Your
Bascaess!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
itemfitems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor auth-
orizes any other person to assumeforit
anyliability in connection with the sala of

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] the ilemitems.
The Reynalds and Reynolds Company ERAIN

NOTICE TO CUSTOMER: PLEASE READ IMPORTANTINFORMATION ON REVERSESIDE SF677858.Q (
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Work Order:
VIN:
Year:
Date

HADDAD DODGE

3C6UR5FL3GG307617 -

Dodge / Ram / SRT Ram 2500 4X4
ExpressAlign lignment

netonFront

—
Left Rear

liye
Camber

m00S

aFront=<
Left Rear=e
Camber

Coa

tas i S207

-Before Measurements
Right Front

mans|
“| mané

Tae airacom=
TosineAhead

Right Rear

woe|
|

Camber

a eyoo
Toe

eet
Emaban|

—flelema ote
ahemAheadag=
~=i rarai 8

Thrust Angie

IN
FORM

ATIO
N 

REDACTED 

PURSUANT T
O 

THE F
REEDOM

 O
F 

IN
FORM

ATIO
N A

CT 

(F
OIA

), 
5 

U.S
.C

. 

55
2(

B)(6
)



IN
FORM

ATIO
N 

REDACTED 

PURSUANT T
O 

THE F
REEDOM

 O
F 

IN
FORM

ATIO
N A

CT 

(F
OIA

), 
5 

U.S
.C

. 

55
2(

B)(6
)



Bakersfield Dodge,Inc.
cecteccandl d.b.a. Phone:

B.A.R.

C72185(08/

TOTALS - +--+ 22 ee ee cence en ennnneens --

SAHIKIAIAA
AI

AIAIIIAISIN
IAI

ISI IISIAIIAIATIIIAIN, TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH { ] CHECK CK NO. [ lie* TOTAL SUBLET... 0.00
ie * TOTAL G.0.G.... 0.00
EJ AVISA [ ] MASTERCARD [ } DISCOVER * TOTAL MISC CHG. 0.00
id * TOTAL MISC DISC 0.00

K [ ] AMER XPRESS C ] OTHER { ] CHARGE . JOTAL TAX...... 0.00
IKKKRAKKKARERIAERRIIRAARaaRRcaCCrbiciccik TOTAL INVOICE $ ‘= 0.00

PAGE 1 OF 1 CUSTOMER COPY { ENO OF INVOICE }

COMPLIMENTARY CROSS ROTATE (Rotate tires )
PER COUPON VERIFIED BY PHONE
PERFORMED TIRE ROTATION

3000 Harris Road ¢ Bakersfield, CA 93313 E.P.A. #

‘USTOMER NO. MANNY TAG NO INVO° 67788| 004
LICENSENO. MILEAGE COLOR

16/DODGETRUCK/2500 DIESEL (6./aoan=
SELLING

DEALERPRODUCTIONDATE
FTE NO. PONO. RO

RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO: 921
CROmL CHARGE'SSeesaw

[ABO Rosessecc ccc ce ccnre tec cmccie se tests esate seat a tata aatctennanttstenstan aatetasattianen
J# 1 0000204 ROTATE TIRES TECH(S) :37095 INTERNAL eee
HWS ANemet

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $19.95 (+TAX)

JOB#

J08# 1 JOURNAL PREFIX DOCQ JOB# 1 TOTAL
JOBHI2 (CHARGESSttect ccc c cscs sce terreseres

Specht,== 15J# 2 00D0Z03 CHECK TIRE PRESSURE TECH(S):37095
(A TIRE PRESSURE CHECK)

pine PRESSURES ARE AT OR HAVE BEEN ADJUSTED TO
RF65
LR65
RR65

JOBE M2 \OTALSSeeerttrectettsstts ttissttts steer en etter estan eee eTeEeEeaee

J0B# 2 JOURNAL PREFIX DOCQ JOB# 2 TOTAL

ESTIMATE. -+-----++- 0+ se oe cee: cere cereoeeee

VN

You
For Your
Business!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose, Seller neither assumes nor auth-
orizes any other person to assumeforit
any liability in connection with the sale of
the ilem/tems.

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE
The Reynolds anc Reynolds Company

SF67785 QO
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(

Bakersfield Dodge,Inc.
d.b.a. Phone:

g FreZA IVE HADDA DODGE
RECOMMENDED SERVICES

OPERATION | OPERATIONDESCRIPTION | mo/mi | ToTAL | OPERATION | OPERATIONDESCRIPTION | mMo/Mi | TOTAL

SERVICE HISTORY
aaa) =ia) MILEAGE | ADVISOR | TECHNICIAN | TYPE | ely acrWile

| OPERATION DESCRIPTION
45D0zz1 STEERING CONCERN
0000203 CHECK TIRE PRESSURE
7000203 RENENTAL
45p0z05 2 WHEEL ALIGNMENT

SALESPERSON NO. QUICK SERVICE
[TERMS OOEL PRODUCTION DATE|STOCK NO. LICENSE NO.asi Oo) TRUCK/2500 DIESEL (6./2500
CHECK QO CUSTOMER NO SERVICE CONTRAGT DELIVERY DATE DELIVERY MILES|SELLING DEALER NO.| DATESr 8088
‘ COLOR CONTRACT NO. EXPIRATION DATE|EXPIRATION MILES "O64
‘ 1 TURBO |MMGTAIRCOND PS.|TRANS|MiLEAGE |ADNIEOR
; ' DOZZ
DIIC@VER

ON 661395263 DOMME|iocsncrensentoiosvcarottarat foxnanorevonscoeriveratel-caneasts toroomtscuestortmeeennanrcreateoes
in parts

shi
by the supplier or transporter, | hereby grant you and/or your employees permission to operate ihe vehicle heren described on sirests,

PRIORITY|highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien ts hereby acknowledged on above vehicle to secure the
amount of repaira thereto. Tha dealership Is not responsible for damages from freazing due to lack of antifreeze, SUBJECT TO CONDITIONS OF THE
REVERSE SIDE OF THIS CONTRACT. CLISTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.

X

s TEARDOWNESTIMATE:
ORIGINAL CUSTOMER ESTIMATE: TOTAL | understand that my vehicle will ba reassembled within 10

19,95 business days of the date shown above,if | choose not to
xX authorize the services recommended.

1|C* oopozo4 ROTATETIRES oessae
COMPLIMENTARY CROSS ROTATE(Rotatetires) ae ae RENE TCA TIETEONTT MUTTIOFIEED BV —

$

* REASON ¢F SUBLET] REVISED TOTAL
2} C*00p0z03 CHECK TIRE PRESSURE f

(A TIRE PRESSURE CHECK)
DATE TIME PHONE FORPRON|AUTHORIZED BY|ADDITIONAL AMOUNT

$

REASON ¢ © SUBLET} REVISED TOTAL

$

DATE TIME PHONE | OAINPESSOH|AUTHORIZED BY|ADDITIONAL AMOUNT

$

REASON 76 SUBLET} REVISED TOTAL

(

SERVICE & PARTS DEPT HOURS:

THANK YOU FOR
YOUR BUSINESS!

ThePerhttautKeyrohCompanyERATFEE

NOTICETSEUSTOMER: PLEASE READ IMPORTANTINFORMATIONONREVERSE SIDE 46500
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Document Recieved from Customer

Cair Number:

Date Received:

Files Not Recieved:0
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Attempt 1: Out of Service 13 days
Attempt 2: Out of Service 13 days
Attempt 3: Out of Service 1 day
Attempt 4: Out of Service 12 days
Attempt 5: Out of Service 1 day, Total 40 days.
Have experienced issues with interior electronics, interior trims pieces notfitting, loose steering
components, out of alignment (not driving straight down road), & most recently CONNECTdisplay
not working.
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[
CHRYSLER DODGE JEEP RAM PEGI) AYACLIUC)

BAR # ARD00240304_ _EPA# CAL000357990

R/O Open Date R/O Number
1

SERVICE DEPARTMENT HOURS T

Fax: 800a.uM aay Current Mileage Mileage Out
215

Estimate of Repairs Service Advisor / Key Tag #
2896

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Li
RAM 2500 4WD CREW CAB 149" PEARL WHIT

N2701 Chrysler 7500 or Ded 100

Job Number Description of Work Code
ELECTRICAL 008

1 ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN WARR-CHRYSLE
= THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.

Job Number Description of Work Code
FLASH FLASH2 FLASH SOFTWARE 1 SOFTWARE FLASH FOR PCM WARR-CHRYSLE. WARR-CHRYSLE

Job Number Description of Work Code
BODY 0233 BODY CONCERN CUSTOMER STATES THERE IS PAINT Internal

* COMING OFF ON REAR BUMPER

Job Number Description of Work Code
VEHICLE INSPECTION 01D0Z0014 CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION Customer Pay

. MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE

Job Number Description of Work Code
TIRE CHECK/ INFLATION SERVICE PERFORMED AS REQUIRED TT15 BY CALIFORNIA REGULATIONS, SECTION 95550 OF TITLE Customer Pay

° 17. ADUST TIRE PRESSURES TO MANUFACURE
TEAR DOWN ESTIMATE TERMS: ST

| understand that my vehicle will be re mbled within 10 business days of the] work hereir
date shown above,if | choose not to a ize the services recommended. responsible

other cause ti 4parts shipm
operate the cme

ORIGINAL CUSTOMERESTIMATE: and/or insp:
the amount

DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT] niceraint
s the manufé

REASON IF SUBLET REVISED TOTAL including a
neither

$ sate of said
DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

REASON
$

(" SUBLET REVISED TOTAL$s

PLEASE READ IMPORTANT INFORM

@ repair
are nol

, OF any
elays in
ssion to
f testing
> secure

nade by
implied,
ne setler
with the
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LAMPE
CHAYSLER DODGE JEEP [thWAIecrel)

Fax:

BAR # ARD00240304_ _EPA# CAL000357990

151 N. Neeley Street
Visalia, CA 93291

749

R/O Open Date R/O Number |

2
SERVICE DEPARTMENT HOURS T

730a: '0 am 13:15londay - ay
8:00 a.m. to 5:00 aturday Cu ge ge Out

215
Estimate of Repairs Service Advisor / Key Tag #

2896

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
2500 4WD CREW CAB 149"|PEARL

Chrysler 7500 or Ded 100 |

Job Number Description of Work Code
{ }YOU DECLINE TO HAVE YOUR TIRES CHECKED AND TT21 INFLATED Customer Pay

* DATE SIGNATURE

Job Number Description of Work Code

2 RENTAL RENTAL
s WARR -CHRYSLE

Job Number Description of Work Code

Job Number Description of Work Code

Job Number Description of Work Code

D.
TEAR DOWN ESTIMATE

| understand that my vehicle will be reassembled within 10 business days of the
date shown above,if | choose not to authorize the services recommended.

ORIGINAL CUSTOMER ESTIMATE:

DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

5
REASON {IF SUBLET REVISED TOTAL

$
DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT

$
REASON REVISED TOTAL

PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE.(" SUBLET

TERMS; STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE “I hereby authorize the repair
work hereinafter to be done afong with the necessary material and agree that you are not
responsible for loss or damage to vehicle or articles left in the vehicle in case offire, thelt, or any
other cause beyond your control or for any delays caused by unavailability of pants or delays in
parts shipments by the supplier or transporter | hereby grant you os your employees permission to
operale the vehicle herein described on sireels, highways. or elsewhere for the purpose of testing
and/or inspection, An express mechanic's lien is hereby acknovdedged on above vehicte to secure
the amountof repairs thereto”

DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by
the manufacturer The seller hereby expressly disclaims all warranties either express of imphed,
including any implied warranty of merchantability or fiiness for a particular purpose. and the selter
neither assumes nor authorizes any other person to assume forit anyliability in connection with the
sale of said products Any imitation contained herein does not apply where prohibited by faw

ALL PARTS INSTALLED NEW

UNLESS SPECIFIED OTHERWISE.
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151 N. Neeley StreetLAM PE disaiis, ca 93291

“

BAR # CAL000357990

SERVICE D TMENT HOURS
7:30 a.m, to §:30 pm

R/O Open Date R/O Number
1

R/O Close Date Status

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number

RAM 2500 4WD CREW CAB 149" PEARL WHIT

DESCRIPTION OF SERVICE AND PARTS AMOUNT
Cell: Email:

#1 - 008: ELECTRICAL

CHECK AND ADVISE
Caused by

WIRE AND HARNESS.

FOUND ACTIVE CODE

ROUND

CONDEMN BCM

IR ON VEHICLE.

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. °} herebyauthorize the repair
work hereinafter lo be done along with the necessary material and agree thal you are not
responsible for toss or damage to vehicta or arlicles lett in the vehicte in case offire, theft, or any
other cause beyond your contre! or for any delays caused by unavailability of parts or detays in
parts shipments bythe supplier or transporter. | hereby gran! you or your employees permission to
operate the vehicie herein descnbed on streets, highways, or elsewhere for the purpose oftesting
and/or inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amountof repairs thereto.“

DISCLAIMER OF WARRANTIES. Any warranties on the products sofd hereby are those made by
the manufacturer. The seller hereby expressty disclaims all warranties either express or implied,
including any implied warranty of merchantability or fitness for a particular purpose, and theseller
neither assumes nor authorizes any other person to assume forit anyliabilily in connection with the
sale of said products. Anylimitation contained herein does not apply where prohibited by law.

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

X
{ DEALERTRACK SYSTENIS tar - Demers tup (

B1751-11-COURTESY LAMP CONTROL - CIRCUIT SHORT

FOLLOWED PINPOINT TESTING AND DETERMINED TO

CONTACTED AND I AM WAITING FOR A RESPONSE
STILL IN CONTACT WITH TO ATTRMPT R

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX1.D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL QUE

ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN
THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.

AMPLIFIER AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREA NEAR THE SM11B SPLICE TO R R THE

I CUT OUT THE BAD PART OF THE M
11 YL/VT WIRE AND R RED IT BY SOLDERING AND HEA
T SHRINKING THE CO TIONS THAT I MADE. RETESTED
FOR THE ORIGINAL CONCERN AND IT WAS NO LONGER PRES
ENT. THE INTERIOR COURTESY LAMPS ILLUMINATED UPON
ENTRY INTO THE VEHICLE. PUT ALL REMOVED COMPONENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST

Installed 68245054AC :MODULE: BODY CONTROLLER
Installed 68269912AA :SWITCH: HEADLAMP

GOOD

682 Qty: 1
682 Qty: 1

TO

UPON FURTHER INSPECTION OF THE M11 CIRCUIT IN
G AT THE INLINE BODY/SEAT REAR LEFT CONNECT D
WIRES, MOVING TO THE INLINE BODY/SEAT REAR RIGHT C

Warranty
Warranty
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LAMPE 151 N. Neeley Street
Visalia, CA 93291 SERVICE DEPARTMENT HOURS

BAR # ARD00240304_ _EPA# CAL000357990

Fax:

R/O Open Date R/O Number
2

R/O Close Date Status

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896
Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Xx
1 ALEATRA! ys hs iu Appl abon ©

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Year Make Model er
RAM 2500 4WD CREW CAB 149"| WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
ONNECTOR AND WIRES, REMOVING VARIOUS TRIM PANELS T
GAIN ACCESS TO THE WIRE HARNESS LEADING UP TO THE
SM11B SPLICE. UPON DETAILED INSPECTION OF THE ARE

A SURROUNDING THE SM11B SPLICE I FOUND THAT THERE
WAS A SMALL HOLE THAT HAD RUBBED THROUGH THE PROTE
CTIVE OUTER COVER OF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SPLICE AND SUBSEQUENTLY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITTENTLY GROUND OUT. I REMOVED THE

#2 - FLASH: FLASH
FLASH SOFTWARE 1 SOFTWARE FLASH FOR PCM
18-19-04-FB MODULE, ENGINE CONTROL (ECM) - REPROGR

#3 - 023: BODY
BODY CONCERN CUSTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech (999) Internal
Work performed by 2106 14151 Internal
REPAIRED BUMPER AS PER DUE BILL

#4 - 01D0Z001: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE
INTERVAL)
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#5 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair LABOR
work hereinafter to be done along with the necessary material and agree that you are not
fesponsibie for loss or damageto vehicle or articles teft in the vehicle in case offire, theft, or any PARTS
other cause beyond your contsal or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by (he supplier or transporter, | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of testing SUBLET
andlorpngxpress mechanic's lien ts hereby acknowledged on above vehicle to secure SHOP SUPPLIES
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by eeeaeeedeeeee
the manulacturer.The selter hereby expressly disctaims all warranties either express or implied, SALES TAX OR TAX I,D.
neitherassumesnoreulhoresanyotherpersontoassumefort anybabuy inconnectonwihtne SPECIAL ORDER DEPOSIT
sale of said products, Any limitation contained herein does nol apply where prohibited by law DISCOUNTS

TOTAL DUE
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151 N. Neeley Street
Visalia, CA 93291

2 Fax:

. 1. .
é

eunrecen

BAR # _EPA# CAL000357990

SERVICE DEPARTMENT HOURS

R/O Open Date R/O Number
3

R/O Close Date Status

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

Work Phone Vehicle identification Number

Home Phone Delivery Date In-Service Date

Year Make Model er
RAM 2500 4WD CREW CAB 149"| WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLEi7. ADUST TIRE PRESSURES TO MANUFACURERECO
MMENDATION FOR VEHICLE

CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET REAR TO 80 PSI

Sub Total: .00

#6 - TT2: ( )YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00

#7 - RENTAL: RENTAL
Work performed by 13113 : Warranty
CAR IN SHOP - DAVID

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE.“I hereby authorize the repair +~LABOR .00
work heremalter to be done along with ihe necessary matenai and agree that you are not 00responsible for loss or damage to vehicle or articles left in the vehicle in case offire, theft, or any PARTS .
other cause beyond your control 0° for any detays caused by unavailability of parts or Gelays in DEDUCTIBLE . 00d
parts shipments by the supplier or transporter | hereby grant you or your employees permission to
operate the vehicle herein described on streets, highways, or elsewhere for the purpose of {esting SUBLET . 00)

TH it i xpr m nic’s lien i if know i uracuoaictroaiathena= echanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES .00
DISCLAIMER OF WARRANTIES. Any warranties on the products sotd hereby are (hose made by HAZARDOUS MATERIALS . 0 0
the manufacturer. The seller hereby expressly disciaims all warranties either express or implied, SALES TAX OR TAX 1.D. .00
neitherssaumesnorauthonzesanyotherperson toassume for tonykabityinconnectionwintre SPECIAL ORDERDEPOSIT 00
sate of said products Any limitation contained herein does not apply where prohibited by law DISCOUNTS .00

TOTAL DUE -00
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aunvecen

151 N. Neeley Street
Visalia, CA 93291

Fax: (55¢) 651-1749

SERVICE DEPARTMENT HOURS

8.00 a.

R/O Open Date R/O Number
1

te

Pre-Invoice
Mileage Out

215 235
Service Advisor / Tag #

2896BAR # EPA#
Work Phone mber

Home Phone Delivery Date In-Service Date

AS PER RODNEY
FOUND ACTIVE CODE
B1751-11-COURTESY LAMP CONTROL -
ROUND

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MAZJE. *I hereby authorize the repair
work hereinafter to b3 done along with tie aecessary material and agree that you are not
responsible for loss or damagelo vehicle or articies left in the vohicle in case of fire. theft. or any
other cause beyond your control or for any delays caused by unavailability of paris or delays in
parts shipments by the suoplier or transporter. | hereby grant you or your employees permission lo
joperate tne vehicie hereir, described on streets, righways, cr elsewhere for the purpose oftesting
and/or inspection. An express mechanic's lien is hereby ack 1owledged on above vehicle to secure
the amount of reparrs thereto."

DISCLAIMER OF WARRANTIES. Any warranties cn the producis sold hereby are those made by
the manufacturer, The seller hereby exoressly cisctaims all warranties either express or implied,
including any imp'ied warranty of merchantability of fitness far 9 particular purpose, and the setier

ith nor authorizes any other p to ‘or it anylability in connection with tne
sale of said products. Anylimitation contained hereir. does nct apply where prohibited by law

NO RETURN ON ELECTRICAL OR SAFETY {TEMS OR SPECIAL ORDERS.

[__1622110OGALERER.WK319TEVd,ine-Denresheg{roo4s19;8

CIRCUIT SHORT TO

LABOR

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MA

SALES TAX OR 1

SPECIAL ORDER

DISCOUNTS

TOTAL OUE

Year Make Model er

RAM 2500 4WD CREW CAB 149"|
N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT

Cell: Email:

#1 - 008: ELECTRICAL
ELECTRICAL CONCERN CUSTOMER STATES WHEN YOU OPEN
THE DOORS THE OVER HEAD LIGHTS DO NOT TURN ON.
CHECK AND ADVISE
Caused by
AMPLIFIER AND VARIOUS PANELS TO GAIN ACCESS TO THE
AFFECTED AREA NEAR THE SM11B SPLICE TO REPAIR THE
WIRE AND HARNESS. I CUT OUT THE BAD PART OF THE M
11 YL/VT WIRE AND REPAIRED IT BY SOLDERING AND HEA
T SHRINKING THE CONNECTIONS THAT I MADE. RETESTED
FOR THE ORIGINAL CONCERN AND IT WAS NO LONGER PRES
ENT. THE INTERIOR COURTESY LAMPS ILLUMINATED UPON
ENTRY INTO THE VEHICLE. PUT ALL REMOVED COMPONENTS
BACK IN PLACE AND RETESTED THE CIRCUIT, TEST GOOD

Installed 68245054AC :MODULE: BODY CONTROLLER 682 Qty: 1 Warranty
Installed 68269912AA :SWITCH: HEADLAMP 682 Qty: 1 Warranty
Installed 1WA64DX9AC :OUTLET: AIR CONDITIONING & H Qty: 1 Warranty
Installed 1HR97DX9AC :PANEL: CLOSE OUT Oty: 1 Warranty
Installed 5MZ89DX9AA :SHIELD: OUTBOARD Oty: 1 Warranty
Installed INK88DX9AA :SHIELD: INBOARD INK Qty: 1 Warranty
Installed 5NH65DX9AA :WHEEL: STEERING Qty: 1 Warranty
Installed 5MZ91DX9AA :COVER: RISER 5MZ Oty: 1 Warranty
Freight: Warranty

IN
FORM

ATIO
N 

REDACTED 

PURSUANT T
O 

THE F
REEDOM

 O
F 

IN
FORM

ATIO
N A

CT 

(F
OIA

), 
5 

U.S
.C

. 

55
2(

B)(6
)



LAMPE
wane ee mee

990

151 N. Neeley Street
Visalia, CA 93291 SERVICE DEPARTMENT HOURS

RO Open Date R/O Number
2

RiO Close Date Status

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB i149" WHIT

N2701

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “i hereby authorize the repair
work hereinafter to b2 done along with Ine necessary rialeial and agree that you are not

DESCRIPTION OF SERVICE AND PARTS AMOUNT
FOLLOWED PINPOINT TESTING AND DETERMINED TO
CONDEMN BCM
CONTACTED I AM WAITING FOR A RESPONSE

STILL IN CONTACT WITH TO ATTRMPT REPA
TR ON VEHICLE.
UPON FURTHER INSPECTION OF THE M11 CIRCUIT IN
G AT THE INLINE BODY/SEAT REAR LEFT CONNECTOR AND
WIRES, MOVING TO THE INLINE BODY/SEAT REAR RIGHT C
ONNECTOR AND WIRES, REMOVING VARIOUS TRIM PANELS T
GAIN ACCESS TO THE WIRE HARNESS LEADING UP TO THE
SM11B SPLICE. UPON DETAILED INSPECTION OF THE ARE

A SURROUNDING THE §M11B SPLICE I FOUND THAT THERE
WAS A SMALL HOLE THAT HAD RUBBED THROUGH THE PROTE
CTIVE OUTER COVER OCF THE WIRE HARNESS ON THE BCM C
7/G CONNECTOR SIDE OF THE SPLICE AND SUBSEQUENTLY
THROUGH THE M11 YL/VT CIRCUIT CAUSING THE CIRCUIT
O INTERMITTENTLY SROUND OUT. I REMOVED THE

FLASH: FLASH
FLASH SOFTWARE 1 SCFTWARE FLASH FOR PCM
18-19-04-FB MODULE, ENGINE CONTROL (ECM) - REPROGR

023: BODY
BODY CONCERN CUSTOMER STATES THERE IS PAINT
COMING OFF ON REAR BUMPER
Work performed by House Tech
Work performed by 2106 14151
Work performed by 19324 23802
REPAIRED BUMPER AS PER DUE BILL

(999)

LABOR

responsible for loss or damage to vehicle or articles left in the vehicle in case offire, theft, or any
lolher cause beyond your control of for any delays caused by unavailability of parts or delays in
parts shipments by the suoplier or transporter. | hereby grant you or your employees permission to
loperale the vehicle hereir described on streets, tighways, cr elsewhere for the purpose of testing
Jand/or inspection. An express mechanic's liun Is hereby ack 1owledged on above vehicle to secure
the amountof repairs thereto.”

DISCLAIMER OF WARRANTIES. Any warranties cn the producis sold hereby are ihose made by
the manufacturer, The seller hereby excressly cisclaims ali warranties either express or implied,
including any impied warranty of merchantabilily or fitness for a particular purpose, and theseller
neither tor authorizes any other p to ‘orit any ability in connection with the
sale of said products. Any limitstion contained hereir does act apply where prohibiled by law.

PARTS

DEDUCTIBLE

SUBLET

SHOP SUPPLIES

HAZARDOUS MATERIALS

SALES TAX OR TAX 1D.

SPECIAL ORDER DEPOSIT

DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY (TEMS OR SPECIAL ORDERS.

X

eere

j— eww ww we ee ee ee eee ee ee Re @& = & = = ee ee ee ee ee ee ee ew ee eH Ee HO RweRReeH

Internal
Internal
Internal

1620OEALERTR,CxSYSTEVS.ine-Dealer:bpApptetponCrowe900451059
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151 N. Neeley StreetL..A INI FF [E Visalia, CA 93291 SERVICE DEPARTMENT HOURS
seeae §6 m.auuvnnon ntSScoco Jeep & F alurday

BAR # ARD00240304_EPA## CAL000357990

R/O Open Date R/O Number
3

te

Pre-Invoice
Mileage In Mileage Out
215 235

Service Advisor / Tag #
2896

Work Phone Vehicle identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB 149" PEARL WHIT

N2701 !

DESCRIPTION OF SERVICE AND PARTS AMOUNT

#4 - 01D0Z001: VEHICLE INSPECTION
CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
MULTI-POINT INSPECTION (ACCORDING TO MAINTENANCE
INTERVAL)
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#5 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS

MMENDATION FOR VEHICLE
CHECK TIRE PRESSURE
SET FRONT TO 65 PSI
SET REAR TO 80 PSI

Sub Total: .00

#6 - TT2: { )}YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00

#7 - RENTAL: RENTAL
Work performed by 13113
CAR IN SHOP - DAVID

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. "! hereby authorize the repair LABOR
work hereinafter to ba done along with tre necessary niaterial and agree that you ara not
responsible for loss or damage to vehicle or articles left in the vehicle in caseoffire, theft. or any PARTS
other cause beyor:d your control or for any delays caused by unavailabilily of parts or delays in DEDUCTIBLE
parts shipments by the suoplier or transporter, | hereby grant you or your employees permission to
operate tie vehicie hereir described on streets, righways, cr elsewhere for the purpose of testing SUBLET
and/or inspection. An express mechanic's lien is hereby ack 1owledged on above vehicte to secure SHOP SUPPLIESthe amountofrepairs thereto."

HAZARDOUS MATERIALS
DISCLAIMER OF WARRANTIES Any warranties cn the produc:s sold hereby are ihose made by
the manufacturer. The seller hereby exoressly cisclaims all warranties either express or implied. SALES TAX OR TAX).D.
including any imp ied warranty of merchantability or fitness for a parlicutar purpose. and the seller
neither assumes mor authorizes any other person to assume orit any fiabilily in Conrection with the SPECIAL ORDER DEPOSIT
sate of seid products Anylimilation contained herein does nct apply where prohibited by lav. DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

x

REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO

Warranty

-00
-00
-00
- 00
- 00
00
-00
-00
00
- 00

[110DEALERTILGKSYSTEWS,ine=DesterstorAppitonGeou(M0OW5.
16;0
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L.A il F2
eas AL) 1a:eo
auneni aw

BAR # ARD00240304 CAL000357990

151 N. Neeley Street
Visalia, CA 93291

Fax:

R/O Open Date R/O Number
1

SERVICE D TMENT HOURS T
Waiting

~lurday Curr ge Mileage Out
577

Estimate of Repairs Service Advisor / Key Tag #

Work Phone Vehicle Identification Number

Home Phone Delivery Date In-Service Date

Year Make Model Li
4WD CREW CAB

Chrysler 7500 or Ded 100

Job Number Description of Work Code
STEERING 019

4 CUSTOMER STATES STEERING WHEEL IS OFF CENTER. RECH WARR-CHRYSLE, ECK AND ADVISE.

Job Nuniber Description of Work Code
BODY 0232 CUSTOMER STATES CENTER CONSOLE PANEL ON THE DRIVER ARR-CHRYSLE

. SIDE IS NOT SITTING FLUSH WITH CENTER CONSOLE. IN

Job Nuniber Description of Work Code

2 TIRE CHECK/INFLATION SERVICE PERFORMED AS REQUIRED TT1nen Customer Pay

Job Number Description of Work Code

4 ( ) YOU DECLINE TO HAVE YOUR TIRES CHECKED AND TT2
. Customer Pay

Job Number Description of Work Code
VEHICLE INSPECTION 01D0Z0015 CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION Customer Pay. Customer Pay

TEAR DOWN ESTIMATE TERMS. ST 2 repair
| understand that ry vehicle will be reassemb'ed within 10 business days of the} work herein are nol

date shown above, fl choose not to authorize the services recommended. responsible 4 or anyother cause A ew e+ Bays inparts shipm sion to
operate the testing

ORIGINAL CUSTOMER ESTIMATE: and/orinspe secure
ihe amount

DATE TITAE PHONE # OR. IN PERSON|AUTHORIZED BY ADDITIONAL AMOUNT icc)aime # 3 rade by$ the manufac implied
REASON tf SUBLET REVISED TOTAL including an eseller

neither assu with the
ae $ sate of said
DATE THEE PHONE #4 OR IN PERSON|AUTHORIZED 8Y ADDITIONAL AMOUNT

REASON IF SUBLET aaa TOTAL

PLEASE READ IMPORTANTINFORM.
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R/O Open Date R/O Number
151 N. Neeley Street 1L.A Mv a E Visalia, CA 93291 SERVICE DEPARTMENT HOURS te
§©(559) 730an to *ae m. Pre-Invoice
Fax: ee 500 pmarday Mileage Out

577 580
Service Advisor / Tag #

BAR # _EPA# W2213*W*
Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Model Body Color License Number
RAM 2500 4WD CREW CAB 149"|

N2701

DESCRIPTIONOF SERVICE AND PARTS AMOUNT
Cell: Email:

#1 - 019: STEERING
CUSTOMER STATES STEERING WHEEL IS OFF CENTER. RECH
ECK AND ADVISE.

Work performed by 2112 : 128398 Warranty
REMOVED STEERING WHEEL COVER TO GAIN ACCESS TO ALI
GNMENT MARKS ON WHEEL TO COLUMN MOUNTING NUT.
WHEEL IS ALIGNED. RECC ALIGNMENT

#2 - 023: BODY
CUSTOMER STATES CENTER CONSOLE PANEL ON THE DRIVER
SIDE IS NOT SITTING FLUSH WITH CENTER CONSOLE. IN

SPECT AND ADVISE.
REMOVED PANEL AND REALIGNED THE CENTER CONSOLE AND
INTERGRATED CENTER STACK TO CLOSE GAP IN QUESTION

#3 - TT1: TIRE CHECK/INFLATION SERVICE PERFORMED AS
REQUIREDBY CALIFORNIA REGULATIONS, SECTION 95550
OF TITLE17. ADUST TIRE PRESSURES TO MANUFACURERECO
MMENDATION FOR VEHICLE

SET FRONT TO 70 PSI
SET REAR TO 80 PSI

Sub Total: .00

#4 - TT2: { )YOU DECLINE TO HAVE YOUR TIRES CHECKED
ANDINFLATEDDATE SIGNATURE

Sub Total: .00
— eee eee ee eeeeemwe ee eR eR ee eK ee ee eK eK He He em eM em em ee ee ew me Ke PO www wm ewww ee ee eK eK KK

TERMS: STRICTL’ CASH UNLESS ARRANGEMENTS ARE MADE."I hereby suthorize the repair LABOR
werk tereinafier to 593 clone along with tne necessary material and agree thal you are not
responsible for lass or da nage to vehicle or articles left in the vehicle in case of fire, theft, or any PARTS
other cause beyord your cortrol or for any delays caused by unavailability of parts or delays in DEDUCTIBLE
parts shipments by the suoplier or transporter. | hereby grani you or your employees permission to
operate tae vehic'a he‘eir described on streets, highways, or elsewhere for the purpose of testing SUBLET
andior inspection. An express mechanic's lien is hereby acknowledged on above vehicle to secure
the amountof raga rs thereto * SHOP SUPPLIES

HAZARDOUS MATERIALS
DISCLAIMER OF ‘WARRANTIES. Any warranties cn the products sold hereby are those made by
the manufacturer. The seller rereby expressly disclaims all warranties either express or implied, SALES TAX OR TAX 1D.
including any imptied werranty of merchantability or filness for a particular purpose, and the seller
nether assumes nor authorizes any other person fo assumefor it any liability in connection with ihe SPECIAL ORDER DEPOSIT
sa'a of seid products Any limitation contained herein does not apply where prohibited by law, DISCOUNTS

TOTAL DUE

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS.

x
ICL210DEALEPTAA51S°EUS ¢g2femmorcteyAcricntonGroup(RIOWUS1070
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R/O Open Date R/O Number

SERVICE DEPARTMENT HOURS te
« at pm, Pre-InvoiceSSeS CPD IOS Kn i= w/ Jeep MF Mileage Out

580
Service Advisor / Tag #

BAR # ARD00240304__ EPA# CAL000357990 W2213*W*
Work Phone mber

Home Phone Delivery Date In-Service Date

Year Make Modei Body Color License Number
RAM 2500 4WD CREW CAB 149") WHIT

N2701

DESCRIPTION OF SERVICE AND PARTS AMOUNT
#5 - O1DOZ001: VEHICLE INSPECTION

CUSTOMER REQUEST MULTI POINT VEHICLE INSPECTION
PERFORMED MULTI POINT INSPECTION

Sub Total: .00

#6 * RENTAL: RENTAL
ADDED OPERATION

Work performed by 13113 : Warranty

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS ARE MADE. “I hereby authorize the repair LABOR -00
werk hereinafter io D2 cone along with the necessary material and agree that you are not 00responsible for ins3 or danage to vehicle or articles left in the vehicle in case of fire. theft, or any PARTS .
other cause beyord your control or for any delays caused by unavailabilily of parts or delays in penyCTIBLE .o0
parts shipments by the sudplier or transporter. | hereby grant you or your employees permission to
operate tie vehic.a he-eir described on streets. highways, or elsewhere for the purpose of testing SUBLET .00
sionseparolaBnron mechanic's lien is hereby acknowledged on above vehicle to secure SHOP SUPPLIES . °°
DISCLAIMER OF WARRANTIES Any warranties on the products sold hereby are those made by eeeee -
the manufacturer. The seller rereby expressly Gisclaims at warranties either express or implied, SALES TAX OR TAX 1.D. | -00
i i ti . ai i cul : llerHEneaepeeanesenetateLepiaramsenovtens SPECIAL ORDER DEPOSIT - 00
sae of seid produsts ny limitation contained herein does not apply where prohibited by law DISCOUNTS .00

TOTAL DUE .00

NO RETURN ON ELECTRICAL OR SAFETY ITEMS OR SPECIAL ORDERS. |

x
20DEALEPTNATHSTBTE

d3.

ing-DowlessheAnpicnonGroup(8200MS1078
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0721853
Q(08/14)

Bakersfield Dodge,Inc.

NUTS

\J# 2 00D0Z03

7000203 RENTAL

39336 113137

LABOR
J# 4+45D0205 2 WHEEL ALIGNMENT

PAGE1 OF 2

Customer states FRONT END HAS EXCESSIVE PLAY TRUCK WAS JUST
PURCHASED TRACK BAR LOOSE AND STRAIGHT STEERING WHEEL
STEERING LINK NUTS WERE LOOSE
STEERING WHEEL OFF CENTERED
CENTERED STEERING WHEEL AND AND TIGHTENED DOWN STEERING LINK

TECH(S) 63505

TECH(S) 63505
1ST DAY RENTAL MAX CARE TRUCK JUST PURCHASED
RENTAL WARRANTY AND SERVICE DUE TO BACK LOG OF SHOP

SUBLET-----POH--------VEND INV#-INV.DATE-DESCRIPTION
RENTAL

TECH(S) :97570
PERFORM AN ALIGNMENT AS PER JOB 1 WARRANTY
STEERING LINK NUTS WERE LOOSE
STEERING WHEEL OFF CENTERED
PERFORM 4X4 WHEEL ALIGNMENT

JOBE 4 TOTALS-2-- cs coco ccc cccccsccetecccscensrrssstr sate setenenneeaneene

JOBEIN 21CHARGES=st sec tteesesscc ccc tet ssste

LUNESOReceneae aren ener rea natant trea ntntnea et eta eaieaenataeate teats staat atnatarsnerstane
CHECK TIRE PRESSURE

CUSTOMER STATES CHECK TIRE PRESSURE MEASUREMENTS

eis PRESSURES ARE AT OR HAVE BEEN ADJUSTED TO

JORIS RCHARGEScenesaeceeeaeaeae

LABORetter eee e T
oF 3

ee eeeeeeeeee

Pee ee mee m meee ew eerer er areeesesesereeeeeaeeeeeesawesererreserseresaarererereees

JOB# 4 JOURNAL PREFIX DOCS JOBH 4 TOTAL

CUSTOMER COPY [CONTINUED ON NEXT PAGE}

WARRANTY

0.00

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE

J
For

the item/items.

You may receive a

Joyobgo>Saaya7 d.b.a. Phone:
aGram HADDAD DODGE

3000 Harris Road « Bakersfield, CA 93313 EP.A. # CAD982487415

ANGEL 379955209 |
LICENSE NO. MILEAGE COLOR

16/DODGETRUCK/2500 DIESEL (6./osSane “eens:
LING DEALER NO PRODUCTION DATE

.

COMMENTS
MO: 850

ORF DL |CHARGES---25-------c2--c2sccccccccccccecscescesostssseetcsesecosessesesseocestasensssses

UABOR«--- nnn ee eneerencerr scss rer ersersesserssennntessssssssccs eres sec:
3# 1 4500221 STEERING CONCERN TECH(S) :63505 WARRANTY IMPORTANT

wc wrrwrreas

Ou

Your
Business!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
itamftems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor auth-
orizes any other person to assumefor it
anyliability in connection with the sale of

The Reynolds and Reynolds Company ERAINTINVIdE
SF677858 Q (
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(

Bakersfield Dodge,Inc.
TropicsayZo d.b.a. Phone:(661) 398-0264

oe pines
E.P.A. #

wv" ANGEL 37995,5209. |" |'‘
LICENSE NO. MILEAGE COL ST

Te/DODeETRUCK/2 500 DIESEL (6 osu PaINERY
ORE

_—s
ING DEALEA NO. PRODUCTION DATE

~~~s dSINESS PHONE COMMENTS
MO: 850

ESTIMATEstettt terse nt tte treet tents ts ttnERTTe
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $0.00 (+TAX)

CALLED CUSTOMER ON NO DIAGNOSIS YET CUSTOMER IS
IN A RENTAL . SINCE

IMPORTANT

You may receive a
questionnaire from the

manufacturer regarding this
service visit. If for any reasonTOTALS - --- ++ +2 ere c cece reece renee eecteennnteeter cere e eee e eet e enn n reer nnn nnnne

you cannot grade us

esee ON ae— ; * “Completely Satisfied”
ks my OO please contact ourED SARE OC oa Acne. has|“7_‘Sewetiomge
eS Ces) VISA { ] MASTERCARD [ ] DISCOVER * TOTAL MISC CHG. 0.00
ba * TOTAL MISC DISC 0.00
. [ ] AMER XPRESS [ ] OTHER [ ] CHARGE * TOTAL TAX...... 0.00
SREKEAEEEAKEERRIHKKKKEERE TOTAL INVOICE $ a0.00

SERVICE DEPT HOURS:

“
You

For Your
Bascaess!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
itemfitems. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose. Seller neither assumes nor auth-
orizes any other person to assumeforit
anyliability in connection with the sala of

PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] the ilemitems.
The Reynalds and Reynolds Company ERAIN

NOTICE TO CUSTOMER: PLEASE READ IMPORTANTINFORMATION ON REVERSESIDE SF677858.Q (
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Work Order:
VIN:
Year:
Date

HADDAD DODGE

3C6UR5FL3GG307617 -

Dodge / Ram / SRT Ram 2500 4X4
ExpressAlign lignment

netonFront

—
Left Rear

liye
Camber

m00S

aFront=<
Left Rear=e
Camber

Coa

tas i S207

-Before Measurements
Right Front

mans|
“| mané

Tae airacom=
TosineAhead

Right Rear

woe|
|

Camber

a eyoo
Toe

eet
Emaban|

—flelema ote
ahemAheadag=
~=i rarai 8

Thrust Angie
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Bakersfield Dodge,Inc.
cecteccandl d.b.a. Phone:

B.A.R.

C721853
Q(08/14)

TOTALS - +--+ 22 ee ee cence en ennnneens --

SAHIKIAIAA
AI

AIAIIIAISIN
IAI

ISI IISIAIIAIATIIIAIN, TOTAL LABOR.... 0.00
* * TOTAL PARTS.... 0.00
* [ ] CASH { ] CHECK CK NO. [ lie* TOTAL SUBLET... 0.00
ie * TOTAL G.0.G.... 0.00
EJ AVISA [ ] MASTERCARD [ } DISCOVER * TOTAL MISC CHG. 0.00
id * TOTAL MISC DISC 0.00

K [ ] AMER XPRESS C ] OTHER { ] CHARGE . JOTAL TAX...... 0.00
CrTOTAL INVOICE $ ‘= 0.00

PAGE 1 OF 1 CUSTOMER COPY { ENO OF INVOICE }

COMPLIMENTARY CROSS ROTATE (Rotate tires )
PER COUPON VERIFIED BY PHONE
PERFORMED TIRE ROTATION

3000 Harris Road ¢ Bakersfield, CA 93313 E.P.A. #

‘USTOMER NO. MANNY TAG NO INVO° 67788| 004
LICENSENO. MILEAGE COLOR

16/DODGETRUCK/2500 DIESEL (6./aoan=
SELLING

DEALERPRODUCTIONDATE
FTE NO. PONO. RO

RESIDENCE PHONE BUSINESS PHONE COMMENTS

MO: 921
CROmL CHARGE'SSeesaw

[ABO Rosessecc ccc ce ccnre tec cmccie se tests esate seat a tata aatctennanttstenstan aatetasattianen
J# 1 0000204 ROTATE TIRES TECH(S) :37095 INTERNAL eee
HWS ANemet

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $19.95 (+TAX)

JOB#

J08# 1 JOURNAL PREFIX DOCQ JOB# 1 TOTAL
JOBHI2 (CHARGESSttect ccc c cscs sce terreseres

Specht,== 15J# 2 00D0Z03 CHECK TIRE PRESSURE TECH(S):37095
(A TIRE PRESSURE CHECK)

pine PRESSURES ARE AT OR HAVE BEEN ADJUSTED TO
RF65
LR65
RR65

JOBE M2 \OTALSSeeerttrectettsstts ttissttts steer en etter estan eee eTeEeEeaee

J0B# 2 JOURNAL PREFIX DOCQ JOB# 2 TOTAL

ESTIMATE. -+-----++- 0+ se oe cee: cere cereoeeee

VN

You
For Your
Business!

STATEMENT OF DISCLAIMER
The factory warranty constitutes all of the
warranties with respect to the sale of this
item/items. The Seller hereby expressly
disclaims all warranties, either express or
implied, including any implied warranty of
merchantability or fitness for a particular
purpose, Seller neither assumes nor auth-
orizes any other person to assumeforit
any liability in connection with the sale of
the ilem/tems.

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSESIDE
The Reynolds anc Reynolds Company

SF67785 QO
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(

Bakersfield Dodge,Inc.
d.b.a. Phone:

g FreZA IVE HADDA DODGE
RECOMMENDED SERVICES

OPERATION | OPERATIONDESCRIPTION | mo/mi | ToTAL | OPERATION | OPERATIONDESCRIPTION | mMo/Mi | TOTAL

SERVICE HISTORY
aaa) =ia) MILEAGE | ADVISOR | TECHNICIAN | TYPE | ely acrWile

| OPERATION DESCRIPTION
45D0zz1 STEERING CONCERN
0000203 CHECK TIRE PRESSURE
7000203 RENENTAL
45p0z05 2 WHEEL ALIGNMENT

SALESPE UICK SERVICE
[TERMS L PRODUCTION DATE|STOCK NO. LICENSE NO.asi O UCK/2500 DIESEL (6./2500
CHECK Q STOMER NO SERVICE CONTRAGT DELIVERY DATE DELIVERY MILES|SELLING DEALER NSr 8088
‘ LOR CONTRACT NO. EXPIRATION DATE|EXPIRATION MILES "O64
‘ RBO |MMGTAIRCOND PS.|TRANS|MiLEAGE |ADNIEOR
; ' DOZZ
DIIC@VER

ON 661395263 DOMME|iocsncrensentoiosvcarottarat foxnanorevonscoeriveratel-caneasts toroomtscuestortmeeennanrcreateoes
in parts

shi
by the supplier or transporter, | hereby grant you and/or your employees permission to operate ihe vehicle heren described on sirests,

PRIORITY|highways or elsewhere for the purpose of testing and/or inspection. An express mechanic's lien ts hereby acknowledged on above vehicle to secure the
amount of repaira thereto. Tha dealership Is not responsible for damages from freazing due to lack of antifreeze, SUBJECT TO CONDITIONS OF THE
REVERSE SIDE OF THIS CONTRACT. CLISTOMER ACKNOWLEDGES RECEIPT OF A COPY HEREOF.

X

s TEARDOWNESTIMATE:
ORIGINAL CUSTOMER ESTIMATE: TOTAL | understand that my vehicle will ba reassembled within 10

19,95 business days of the date shown above,if | choose not to
xX authorize the services recommended.

1|C* oopozo4 ROTATETIRES oessae
COMPLIMENTARY CROSS ROTATE(Rotatetires) ae ae RENE TCA TIETEONTT MUTTIOFIEED BV —

$

* REASON ¢F SUBLET] REVISED TOTAL
2} C*00p0z03 CHECK TIRE PRESSURE f

(A TIRE PRESSURE CHECK)
DATE TIME PHONE FORPRON|AUTHORIZED BY|ADDITIONAL AMOUNT

$

REASON ¢ © SUBLET} REVISED TOTAL

$

DATE TIME PHONE | OAINPESSOH|AUTHORIZED BY|ADDITIONAL AMOUNT

$

REASON 76 SUBLET} REVISED TOTAL

(

SERVICE & PARTS DEPT HOURS:

THANK YOU FOR
YOUR BUSINESS!

ThePerhttautKeyrohCompanyERATFEE

NOTICETSEUSTOMER: PLEASE READ IMPORTANTINFORMATIONONREVERSE SIDE 46500
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