INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Document Recieved from Customer

cair Number: [N

Date Received: 2016-07-19 10:19:16.330269
FilesNot Recieved: O


Natosha McKnight
FOIA LONG BLACK


§ R

I'lv K

CHIN Y Sl BT

A e s

ZR

Jeep. AUTOMOTIVE, LLC
195 Mary Meade Drive P(J Box 1518
T TR I SR uE SUMMERVILLE, S.C. 29483

(B43) 873 1114 (843) 873-8782 FAX

[D ROBERTS

TUCENSE NS

L mmrw A AR TR Vre) ST "‘V&”{%z:‘s..

¢ e ar

B £ BV

Mopar

SRS TV T SSEET I

T :.*:39}:&3 ""‘”
AR -INIS ; y DESCRIPHUN
7.40 k< . \ FINISHED -1 ©
506 07/11/16 0.¢0 0.00 FINISHED: |
873  07/714/16  0.00 0.00 : ] ENTERED" TN Iuvmt,wc
TOTAL TECH TIME - 1.90 0.70 )

PULLS TO THE RIGHT AND STEERING WHEEL IS OFF A LFTLE HMTS

TO KNOW ABOUT TIRE-REPLACEMENT DUE 1O LAST VISU (ateer i qsu

spension Concern)

RECENTER -STEERING WHEEL

AUTH 2 TIRES fROM CALL CENTER CASE MGR TROY

FOR CUSTCMER SATISFACTION, CASE 29626691 - Ly :
PARYS-<- - - QTY--FP-NUMBER. - - - .ul.20s ~-DESCRIPTION: - - - = oo ABCOST -2 -E/COST - - -=U/PRICE

TECHE Tt
506  07/11716

J0B # 1 2 TNI33%3N-XK TIRE 235/ 22001017 _"147.00 - 294:,00 205,80 7 41
X8 # 1 COST TOTAL -

3 JI‘B # 1 TOTAL PARTS . ‘4‘1

voé'ﬁ i TOTAL LABOR & PARTS . 46
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ECHE DATE - START  FINISH ACT " TIME UESCRIPTI()N
506 07/11/16 9,30 - 9 60, 0:30- < 0.00. FINISHED:
506 07/1171% .00 . 0 0.00: §.00. ~9.00 . FIMEHLD 1
TOTAL TECH TIMFS 0030 0-00° : 4
AI)HHLS WHEN VU! IS OH IT NILL BLOW: HDRN (E]Qrtr‘w&‘ C(mca
UNABLE . TO VERIFY CONFERN SWJTCHES ECT N%W‘L ﬂORN PAD: o e o F
“J08 2 TOTAL .AB{)R B oparTS~ o e |
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TECH# DATE START “F1 Nb!{ ACT . TIME DESCRIPTION : :
506 07/11/16  9.60 - 9.60 0.00 0:60. - FINISHED - TE {
506  07/11/16 0.00 AL 0.00 - D00 FINISHED .
TOTAL TECH TIME: 0.00 _0 ¢0 !
| 0B 3TOAL UBOR 8 PARTS 00
SMISC.---- CODE---— - -DESCRIPTION--- - ... A T3 CONTROE Mo - -- - -
I [JUB 3 RENT-S/CT - RENTAL SURCHARGE TRUCK . i 1.77
SLI0B £ 3 RENT-S/TT RENTAL SALES TAX TRO(K " : : o -1 R .43
1IOB # 3 RENT-T RENTAL INCOME-TRUCK ; L : 3%.40
TOIAL - MiSC ~af00
R10 TAX- .00
R/0 TOTALS 50§43
MWTV CLATM DETAIL TOTALS << vaosvionamscacsinisdlnemecatlverssosenionens Skt B S
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B73  07/14/16 0.00 0.00 0.00 0.7¢ ENTERED" TN, INVQ!LWC
TOTAL TECH TIME - 1.90 0.70 )

PULLS TO THE RIGHT AND STEERING WHEEL IS OFF A LFTLE HMTS
TO KNOW ABOUT TIRE-REPLACEMENT DUE 1O LAST \:IﬁlT (ateeru qSu
spension Concern)

RECENTER -STEERING WHEEL

AUTH 2 TIRES fROM CALL CENTER CASE MGR TROY
FOR CUSTCMER SATISFACTION, CASE 29626601
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PARYS- - . QTY--FP-NUMBER - - - - oo auli2ii, DESCRIPTION:
Jo8 # 1 2 TNI3353N-XK (TIRE 235/ 22001017 147.00. 294 oo 205,80 7 41860
X8 # 1 COST TOTAL -
o o8 3 1 mm_ PARTS 41460
voe':'g i TOTAL LABOR & pmrs 26443
SR an'wamw Sy maﬁm Wﬁ"“v&‘{%’hs&.. :
ECHE DATE -~ START ~FINISH ACT .TIME . DESERIPTION ,
505 07/11/16 9,30 9 60, 0:30- 50,00, FINISHED: f
506 07/11/16 000 ' 0.00 . .00~ 0.00 . FINISHED:
TOTAL TECH TIME- - 0.30  0.00" ~
Af)nm WHEN VEH 15, OFF 1T WILL: BLOW HDRN (E]Qrtru‘zl Cont:a
UNABLE TO VERIFY CONCERN, SWITCHES. ECT Nww. aom« PAD K. | o iR
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TECHE DATE START “FINLSH: - .ACT . TIME. . DESCRIPTION ; :
506 07/11/16  9.60 960 0.00 000, . FINISHED i !
506 07/11/16  0.00 - 4.00:7 0.00 000"~ FINISHED | ke
TOTAL TECH TIKE: 0.00 ‘o 00 ‘
| ' ' J0B # 3 TOTAL U*!SuR & PARTS 00
MISC CODE- - - -DESCRIPTION- : A T3 comc»t,uo--f-f---
r)ua 3 RENT-S/CT - RENTAL SURCHARGE TRUCK . i 177
0B # 3 RENT-S/TT RENTAL SALES TACTRICK . : 72 i E .83
LIOB # 3 RENT-T RENTAL INCOME- TRUCK A A 34.40
TOTAL - my; 400
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