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CUSTOMER CAIR PREP-SHEET
GENERAL INFORMATION

-—

Tommy

|
2015 Ram 2500

I n/a
DEF smell in the vehicle
To get issue resolved
Yes

VEHICLE INFORMATION

Yes 02/28/2015

None

n/a

Yes No

Yes
No

No No

TOOLS AND ACTIONS

Dealer

Diagnosis, ETA, repairs, ETA, Point of failure?

n/a

To get issue resolved

CURSORY LEMON LAW REVIEW

Is this a Final Repair Attempt (FRA) state? Yes

What is the alleged defect? DEF

According to GWA, # of similar/related repair attempts?




Revised 12/18/2015



Document Recieved from Customer

cair Number N

Date Received: 2016-08-24 17:07:32.004652
FilesNot Recieved: O



Revised 12/18/2015

CUSTOMER CAIR PREP-SHEET
GENERAL INFORMATION

-—

Tommy

|
2015 Ram 2500

I n/a
DEF smell in the vehicle
To get issue resolved
Yes

VEHICLE INFORMATION

Yes 02/28/2015

None

n/a

Yes No

Yes
No

No No

TOOLS AND ACTIONS

Dealer

Diagnosis, ETA, repairs, ETA, Point of failure?

n/a

To get issue resolved

CURSORY LEMON LAW REVIEW

Is this a Final Repair Attempt (FRA) state? Yes

What is the alleged defect? DEF

According to GWA, # of similar/related repair attempts?




Revised 12/18/2015





