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Natosha McKnight
FOIA LONG BLACK



,

Please see the pictures attached. 1 shows that it was sitting on garage concrete when it snapped

and the other 2 are close ups showing the clean break. The dealership at Vancouver Dick Hanna

auto mall was given the part cause they had never seen that part break before. was my

contact there so if you have other questions he would be the one to reach out to. 

My contention is that this literally could have been a life and death matter had that part snapped

while I was driving over the bridge I commute over 2x day. My truck could have hit another

car/person as I would have lost all control of steering and only could have hit the brakes. At 70

mph even 1-2 second delay could have resulted in a catastrophic circumstance for me, my family,

and/or some other family via collision or due to the size of my truck if the wheels sharply turned

and brakes were applied could cause a rollover. 

The simple matter is that part should not have broken as it is cast, so regardless that it isn't under

warranty, I feel that the circumstances dictates compensation in good faith by your organization. 

Please call with any further questions.
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Please find attached my work order and invoice receipt.

Thanks
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