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CASE MANAGER WORKSHEET

GENERAL INFORMATION

Case Manager: Elly
CAIR Number: [ ] Customer: ]
Vehicle: 2015 RAM 3500 ST 4X4

Customer Emall I

The customer’s upper and lower ball joints needed to be replaced.
What is the reason the case is being opened? The customer’s tires are extremely worn out due to the upper and
lower ball joints going bad.

The customer is seeking cost assistance with the repairs.

What does the customer want from FCA?

Who has the vehicle? Dealer Is the customer in rental? Don't Know

Does situation fall within the Warranty Goodwill Administration Process? Yes
. If yes, what

Has vehicle been diagnosed? Yes Heslee? 60431

# Used: 0

Owner History: # New: 11
VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

Original Owner?

MVP Contract? (Mechanical, None
Maintenance, Other)?
i . None Extended
3" Party Service Contract? Warranty? No
VIP Yes GPOP No Restriction? No Recall? No
Reason Codes Yes : No Previous DM No
?
Appropriate? Active/Recent STAR cases? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? "Ij':::"g:onnect

If yes for Tech Connect, note: N

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? Dealer

Unresolved/Intermittent/Cannot Duplicate Repair Issues — Case
Management
What Answer Connect Docs will be used?
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Dealer:

What is the current mileage?

Is it a Manufacture’s Defect?

Was it caused by abuse or neglect?

Will repairs be covered under warranty?

How long will it take for the repair to be completed?

Do you have any loaner vehicles available?

Can we authorize rental for this customer?

What is your preferred method of contact, phone or email?
What information am I missing and what Offer your NIC/email and contact information.
questions do I need to ask? Customer:

When did this issue first occur?

Is this issue weather affected?

Does the issue happen when driving at a certain MPH?

How often is this occurring?

Is the issue more prominent after the vehicle has been sitting

overnight, or idle for a certain period of time?

What is your preferred method of contact, phone or email?

What would you like to see happen? (expectations)

Provide your contact information to customer

What are my intentions/thoughts/direction? Look into assisting the customer with the upper and lower ball joint repairs.

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there a confirmed defect? Choose an item.
State: If yes, what is the defect(s)?
FRA state? Is the defect covered under the manufacturer’s warranty?

Choose an item.

i ? h item.
Business vehicle? Choose an item. Number:of- repalr attempts Chndscian:item

# of allowed repair attempts within the specified period?
Choose an item.

Total number of days out of service Choose an item.

# of allowed days out of svc within the specified period?
Choose an item.

Does the defect substantially impair the vehicle’s use, value, or
safety? Choose an item.




Document Recieved from Customer

cair Number: [N

Date Receaived: 2016-04-22 21:16:03.255385
FilesNot Recieved: O



Revised 12/18/2015
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GENERAL INFORMATION

Case Manager: Elly
CAIR Number: [ ] Customer: ]
Vehicle: 2015 RAM 3500 ST 4X4

Customer Emall____ I

The customer’s upper and lower ball joints needed to be replaced.
What is the reason the case is being opened? The customer’s tires are extremely worn out due to the upper and
lower ball joints going bad.

The customer is seeking cost assistance with the repairs.

What does the customer want from FCA?

Who has the vehicle? Dealer Is the customer in rental? Don't Know
Does situation fall within the Warranty Goodwill Administration Process? Yes
Has vehicle been diagnosed? Yes TEyes, whak 60431
dealer?
Original Owner? Yes Owner History: # New: 11 # Used: 0
DR f 0
What is the mileage and does it look accurate/make sense? No WCC 536 1SD
MVP Contract? (Mechanical, None - _
Maintenance, Other)?
i . None Extended
3" Party Service Contract? Warranty? No
VIP Yes GPOP No Restriction? No Recall? No
Reason Codes Yes : No Previous DM No
?

Appropriate? Active/Recent STAR cases? Notes?

No Yes Yes
Legal or Arb case? Previous CAIRS? 'g:::"g:onnect

If yes for Tech Connect, note: N

TOOLS AND ACTIONS

If other,
specify

Who will be the best person to contact first? Dealer

Unresolved/Intermittent/Cannot Duplicate Repair Issues — Case
Management
What Answer Connect Docs will be used?
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Dealer:

What is the current mileage?

Is it a Manufacture’s Defect?

Was it caused by abuse or neglect?

Will repairs be covered under warranty?

How long will it take for the repair to be completed?

Do you have any loaner vehicles available?

Can we authorize rental for this customer?

What is your preferred method of contact, phone or email?
What information am I missing and what Offer your NIC/email and contact information.
questions do I need to ask? Customer:

When did this issue first occur?

Is this issue weather affected?

Does the issue happen when driving at a certain MPH?

How often is this occurring?

Is the issue more prominent after the vehicle has been sitting

overnight, or idle for a certain period of time?

What is your preferred method of contact, phone or email?

What would you like to see happen? (expectations)

Provide your contact information to customer

What are my intentions/thoughts/direction? Look into assisting the customer with the upper and lower ball joint repairs.

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there a confirmed defect? Choose an item.
State: If yes, what is the defect(s)?
FRA state? Is the defect covered under the manufacturer’s warranty?

Choose an item.

i ? h item.
Business vehicle? Choose an item. Number:of- repalr attempts Chndscian:item

# of allowed repair attempts within the specified period?
Choose an item.

Total number of days out of service Choose an item.

# of allowed days out of svc within the specified period?
Choose an item.

Does the defect substantially impair the vehicle’s use, value, or
safety? Choose an item.
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