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Revised 12/18/2015

CASE MANAGER WORKSHEET

GENERAL INFORMATION

Case Manager: Jacob Skaug

CAIR Number: [ ] Customer: ]
Vehicle: 2014 RAM 3500 LARAMIE 4X4

Customer Email: N/A

What is the reason the case is being opened? Front tires wore prematurely

What does the customer want from FCA? Cost assistance with the front tires.

Who has the vehicle? LUl Is the customer in rental? Don't Know

Does situation fall within the Warranty Goodwill Administration Process? Yes

Has vehicle been diagnosed? Yes I Yooy itk 37269- TANNER MOTORS

# New: 1 # Used: 0

VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

Original Owner?

Owner History:

MVP Contract? (Mechanical, None
Maintenance, Other)?
PLEASE CONTACT CROSS COUNTRY Extended
3" Party Service Contract? MOTOR CLUB FOR TOWING Wicranted No
ASSISTANCE 800-521-2779. '
VIP Yes | GPOP No | Restriction? ~ No | Recall?  Yes
Reason Fodes Yes Active/Recent STAR cases? No Previous DM No
Appropriate? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? geetcah"gonnect

1P s Tor TeohiConneeE. gt No need as it has been determined that the vehicle need tires

TOOLS AND ACTIONS

If other, N/A
specify

Who will be the best person to contact first? Dealer

Goodwill
What Answer Connect Docs will be used?

Could the issue with the tires could have been prevented by customer? Possible

What .information am I missing and what What caused the tires to wear they did? Loose adjustment sleeve allowed to adjust by
questions do I need to ask? itself.

What are my intentions/thoughts/direction? Possible partial reimbursement on tires.

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there a confirmed defect? Yes
State:  MN If yes, what is the defect(s)? Faulty tires
FRA state? Yes Is the defect covered under the manufacturer’s warranty? No

i ?
Business vehicle? Yes Number of repair attempts? 2

# of allowed repair attempts within the specified period? 4 Total number of days out of service 3 days

# of allowed days out of svc within the specified period? 6+ Does the defect substantially impair the vehicle’s use, value, or
safety? No




Revised 12/18/2015
3/1/2016

Customer Call:

Customer needs to save money to purchase in order to send in for reimbursement.
Customer was advised that the case will close until funding for the tires is available.
Customer will call back when ready to pursue reimbursement.

Case was returned to agent on 3/18/2016

3/18/2016

Paperwork has been received by both Fax and has been scanned in.

Two separate faxes were received and one was not legible.

Agent is currently working on getting the legible copy put on the system.

Customer contact:

Agent attempted to contact customer | Adent advised that there were two faxes received and one was legible and other

was not. It is the non-legible copy that has been attached to the case. Agent is working on getting the legible copy attached and will
follow-up on 3/22.
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Revised 12/18/2015

CASE MANAGER WORKSHEET

GENERAL INFORMATION

Case Manager: Jacob Skaug

CAIR Number: [ ] Customer: ]
Vehicle: 2014 RAM 3500 LARAMIE 4X4

Customer Email: N/A

What is the reason the case is being opened? Front tires wore prematurely

What does the customer want from FCA? Cost assistance with the front tires.

Who has the vehicle? LUl Is the customer in rental? Don't Know

Does situation fall within the Warranty Goodwill Administration Process? Yes

Has vehicle been diagnosed? Yes I Yooy itk 37269- TANNER MOTORS

# New: 1 # Used: 0

VEHICLE INFORMATION

What is the mileage and does it look accurate/make sense?

Original Owner?

Owner History:

05/13/2015

MVP Contract? (Mechanical, None
Maintenance, Other)?
PLEASE CONTACT CROSS COUNTRY Extended
3" Party Service Contract? MOTOR CLUB FOR TOWING Wicranted No
ASSISTANCE 800-521-2779. '
VIP Yes | GPOP No | Restriction? ~ No | Recall?  Yes
Reason Fodes Yes Active/Recent STAR cases? No Previous DM No
Appropriate? Notes?
No Yes Yes
Legal or Arb case? Previous CAIRS? geetcah"gonnect

1P s Tor TeohiConneeE. gt No need as it has been determined that the vehicle need tires

TOOLS AND ACTIONS

If other, N/A
specify

Who will be the best person to contact first? Dealer

Goodwill
What Answer Connect Docs will be used?

Could the issue with the tires could have been prevented by customer? Possible

What .information am I missing and what What caused the tires to wear they did? Loose adjustment sleeve allowed to adjust by
questions do I need to ask? itself.

What are my intentions/thoughts/direction? Possible partial reimbursement on tires.

LEMON LAW REVIEW

Does this vehicle appear to meet state LL requirements? No Does it appear there a confirmed defect? Yes
State:  MN If yes, what is the defect(s)? Faulty tires
FRA state? Yes Is the defect covered under the manufacturer’s warranty? No

i ?
Business vehicle? Yes Number of repair attempts? 2

# of allowed repair attempts within the specified period? 4 Total number of days out of service 3 days

# of allowed days out of svc within the specified period? 6+ Does the defect substantially impair the vehicle’s use, value, or
safety? No
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Customer Call:

Customer needs to save money to purchase in order to send in for reimbursement.
Customer was advised that the case will close until funding for the tires is available.
Customer will call back when ready to pursue reimbursement.

Case was returned to agent on 3/18/2016

3/18/2016

Paperwork has been received by both Fax and has been scanned in.

Two separate faxes were received and one was not legible.

Agent is currently working on getting the legible copy put on the system.

Customer contact:

Agent attempted to contact customer | Adent advised that there were two faxes received and one was legible and other

was not. It is the non-legible copy that has been attached to the case. Agent is working on getting the legible copy attached and will
follow-up on 3/22.





