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                                                                                                                                                         Revised 12/18/2015  
3/1/2016 
 
Customer Call:  
Customer needs to save money to purchase in order to send in for reimbursement.  
Customer was advised that the case will close until funding for the tires is available.  
Customer will call back when ready to pursue reimbursement.  
 
Case was returned to agent on 3/18/2016 
 
3/18/2016 
 
Paperwork has been received by both Fax and has been scanned in.  
Two separate faxes were received and one was not legible.  
Agent is currently working on getting the legible copy put on the system.  
 
Customer contact:  
 
Agent attempted to contact customer , Agent advised that there were two faxes received and one was legible and other 
was not. It is the non-legible copy that has been attached to the case. Agent is working on getting the legible copy attached and will  
follow-up on 3/22.   
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