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03] Diagnostic Procedures Customci'mrre.ferences

youble-click row selection to view environmental data. Click on column heading to sort table

Al Active | Stored Pending
E | ECU Code Status
PCM U110E active




Utiliies Reports  Monitors Preferences  About

CHck on tabs to access vatious ECU operations and Information for the selected

ECU

FOverview

' Name
B Occupant Rest

N Flash Part Number

S Hardware Version
12372

n'“n'..cveulon =~ ik

T3 142600 #0:132

| Spare Part Number

| A

150 Code.

software Number
NJA
Hardware Number

® Cew uoredrm:iﬂl

—




Name
Flash Part Number
Bus Type

AN
Hardware Version

Software Version

Spare Part Number

N/A
IS0 Code:

Sortware Number:
N/A

Hardware Number

/A

| VIN

Monitors  Preferences

‘ ORC View

Search
Service information
Click on tabs to access varous ECU operations and information For the selected ECU

Deseripkion

There are no DTCs present



There are no DTCs present

L



Qverview

Name

Occupant Restraint
Flash Part Number
GR263739AA

Bus Type

CAN I

Hardware Version

150 Code

Software Number
N/A
Hardware Number

N/A

Code

‘ Status

There



NaA ™
\)U'J')lt'w'r revw calaction e acsr @
g ) View Mv!mnmental di

o i

ECU Code

Software Version

Spare Part Number

|1SO Code

software Number
Hardware Number:

Original VIN

current VIN

Country Code

»
1/ A

DTC Count



:
‘ ‘ @ @ ABS View
i Click on tabs to access various ECU operations and information For the selected ECU

""w-x ".“'\ : DTCs . v'.f"ﬁ‘—l ‘Hn‘*m | Misc Punctions | ECU Details |

Descriptior

1SO Code
Software Number.

Hardware Number

Original VIN

Country Code

DTC Count

D:
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| p—
Actuators | System Tests |

i

| Data ’ DTCs Misc Functions | ECU Details

Flash '
environmental data. Click on column heading to sort table.

Double-click row selection to view

i ECU | Status = Description e
ABS Multi-axis Acceleration Semﬁ

All | Active | Stored Pending

-

CO06A-28 stored




Search
Service Information Enter search phrase he:

onmental data. Click on column heading to sOI t table

- | Skatus Description

T e e g T e e
A rored pulbi-axis A v r C
6A-20 stored




Double-click row selection to view environmental data. Click or
tal gats ) column hea

Active stored | Pending

Gk s

ECU _ Code Status Description

Overview

00.nvalid Value 00 +
Software Version:

#0:14.15.01

Spare Part Number:

N/A

ISO Code:

Software Number
N/A

Hardware Number
N/A

QOriginal VIN
Current VIN

Variant & Version

Country Code
N/A A
DTC Count: .






e T EE——— L 000 ) BCU Details

- Double-click row selection to view environmental data. Click on ce lumn heading t
) @
; Clear Storad.
E . t ¢
\ Y 8, cuU ” Code Status Description — ‘.._a.._mg
ABS CO06A-28 stored Atd F — — —
e N - Multi-axis Accelerstion Sensor-Signal Blas Level Out of R = f S
Lol > M.
e A
Lock Brake
sh Part Number
s Type B A
ardware Version
oftware Version EmvironmentalData | 5nepshot Data. |
¢ 14 : Environmental Data for ABS | CO06A-28 Multi-axis Accelerati Sensor-Signal Bias Level Out of Range / Zero Ad e
Spare Part Number = W
N/A Name Value Units .
b b -
1SO Code Te : o
Failed Tt f
Software Number:
/A Per )
/A
Hardware Number ynfirmed DT( True ; ,'{
N/A rect Not Last Cle e o3 {i

LVIN
iluimi v ‘ e A )
} v o QEwzl

Current VIN
1207 PM
12/11/2015




yer.

Der:

mber:

28 Multi-axis Acceleration Sensor-Signal Blas Level Out of

Value
PRRSERRER A S Y
False
¢ False
False
True
ince Last Clear False e c———




\ber: ‘

SO
ittons to view the desired Inft

e QL

as Level Out of Range /.

ersion:
\ E

nvironmental Data for ABS | COO6A- -axis sle P ‘
. Number: 2 | CO06A-28 Multi-axis Ac celeration Sensor-Signal Bi

Name Value

rest Failed Since Last Clea =

fest Not CompleLe perat Fa
e Number:

Y warning Indicat Requested i

are Number: Occurrence flag




Click on the button y view the desired Information. LUCK n heading

Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level Out of Range / Zero Adju

Name Value Units
Undervoltage Suspected

Driginal ¢ necer \ 1 niles
=5 o<t Recent Odometer Vall 4 mile

:‘ Frequer Count 1
nte )
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E\HPi(d\(ht'b\ﬁru\w.%\uW“"lth(1wan»~1|1‘y!nlﬁwqr

Environmental Data for ABS | CO06A-28 Mul
Name

ti-axis Acceleration Sensor-Signal Bias Level Out of Range / Zero
Value
Fault Time

L
8.00 -
sbem MoOQ¢ CAN active
\ Previous System Mode CAN active
v 7
\ gystem Condition Ok
' .
\E supply Voltage Valves 11.7
e \ A A
30 i




Click on the buttons to view the desired informat

on. Click olumn headli

Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level Out of Range / Zer

Name Value
Valve Relay \ oltaqe 12.2
V‘UD';}‘A pltage Pump
3 :
‘ Uecu filtered 11 Y
{
8 ) Uecu filtered 11
er. : Jecu unhlterec
! Nheel Speed Left Front 0.000 i
133130 \ a A




x|
ll \ 'I
L |
‘ SIE 1|L
\ I". L A
Y L . _
L Click on the buttons Lo VIEw the desired information. Click on column heading to t table
Vo 3D1E
\ ‘-]“
L Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level Out of Rang
pi | Name Value
\ wheel 'E;Ln"‘F.'!'j F‘itﬁ}h £ Front 0.000
\ '_ Nheel Speed Left Rear 0.000
:"-, \ wheel Speed Right Rear 0.000
rﬂv:‘ -
v cteering Wheel Angle .70.40
\ |
\ Longitudinal AC

\
1
\
\
\

celeration 0.22
30

P
| o




\ "! '&_‘I
‘l !_,,,
A A bt et e
\4 Click on the buttons Lo view the desired information Click on column heading to sort table
Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level Out of Range
| Name Value
yaw Rate 11.730 i
Primary Circuit Pressure 0.00
o Accelerator Pedal Position 0.0
\ \ \ ABS control Not Active
\ | ASR control Not Active
‘\ A A
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&

L e

i". i‘. R_ i
\ | & A e
"1 Click on the buttons to View the desired Information. Click on column heading to sort table

\ Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level Out of Ran

Name Value

-"1__ \ EBV conkr ol e

ESP Conktrol Not Active

\ "1 HSA conktrol Nokt Acktive

\ HBA control Not Active

) Hold i No

|

Y AL




! et | AL - \ e . A F i = i 3
\\ \ Click on the buttons to view the desired information. Click on column heading to sort table.

‘x_i:: "\
‘ .E Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level O
"a ﬂame Value -
plant Mode No
No

| BLS High

\
BLS_Low No

Not Activated

Y Park Brake

\\ \ ESP-OFF mode M
' A A
i
=
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- Click on the buttons to view the d

\
\ Environmental Data for ABS | CO06A-28 Multi-axis Acceleration Sensor-Signal Bias Level O
1 g | T
) Name Value
Cluke h Nokt At tivated
Stop ¢ oordinakor A \ J¢

yer:

Vi) Actual Gear p

!

\ ""‘.l'\‘,ﬂ\‘.",'.l)h -elector \eve etbint

nber: '
Supplier Inter nal Code 117

‘,.‘ ‘ A A




& @. @ SCCM View

K on tabs to accex us ECU ope

ss 3 i Lone IR Actiaters [ yntamvess | binePuntion

-
a3 1 R
]

<A

Bus Type

Hardware Versio

n
Software Vers

Spare Part Number
1SO Code
Software Number

Hardware Number

ginal VIN

00 S
B B8 ux;;ims



Utilities Reports  Monitors  Preferences  About Help

g Search
. ORC View

Service Information
Click on tabs to access various ECU operations and information tor the selected LU
- ]
- -
\[/aa
]

|

I~
( ~

Interne 'l ‘ 4

d 3
| 3 Name

e

vervl

Name
{ Hest
Flash Part Number
TI9AA

Bus Type

Al Hardware Version

" '

Software Version
B 1A 1
Spare Part Number
N/A

| 150 Code

Software Number
N/A
Hardware Number
N/A

1N

1210 PM
12/11/2015
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Cﬁc\( on tﬂbs Lo access various ECU 0DE|dU0||5 and information or the selected ECU
Le U,

riach ] 0ot ] 07cs | Autes | sotements

| Click on the but t
n the buttons to view the desired Information. Click
{ n n

ECU Details

b
J | (.‘verwfw.f {

Name
Value

me A

3 Part Number:i R t

ash Part Number:

3263730AA

us Type

Software Version

Hardware Version: ( . :
Original VIN _

#1- 142600 ,#0:13.28.00 part Number: Left =
Spare Part Number: e ik
N/A (K
|SO Code: £1) f
'| t Sevie
Software Number: St Chde
N/A
ECU frware yde I J f

Hardware Number.

N/A

Onima\ VIN



Qverview

Name:
Occupant Restraint

Flash Part Number:

68263739AA

Bus Type:
CAN C

)| Hardware Version:

12 372

Software Version:

#£1:14.26.00 #0013

Spare Part Number:

|
P N/A
1 |SO Code:
-

software Number:

N/A

Hardware Number
3's N/A
¥

Original VIN

J K on the butt the
Name
Farc NUmMDeEr AT ST e re
t N £ ~Ft ot
f
2
e
H J1
Ve
Lour £ ¢
f :
v y
Diagr
by 4
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Value

ECU Details




" CHRYSLER

.....................................................................................................................................................................................

December 16, 2015

Kingman, AZ

Re: CAIR:
VIN:
Vehicle: 2014 Ram 2500

pear v N

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014
Ram 2500.

Mr, Runyan, naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.
Sincerely,

Lisa Martinez
Special Investigations
586-274-8169

LMM/sk






LEGAL PHOTOS
RETAINED IN

DOCUMENT RETENTION



Damaga Ausessed By:

Date:

Estimate ID;
Estimate Varsion:
Commitied

Profile ID: STATEFARM

KINGMAN CHEVROLET-BUICK

3730 N STOCKTON HILL RD, KIRGMAN, AZ 58409
{928) 377.535%
Fax: (928)757-3107
Emalli: CFBODYSHOP@CITLUINK.NET

Pete Albright Apgpraised For. Express Team 8

{85%) 3418184

Classification: Flsld

Type of Loas:
Date of Loss:

Deductible:

Claim Number:

Insured:
Owner:
Address: PMB 322
Telephone: Home Phone:

ke I
cnrs e [

Description: 2014 Ram Plckup 2500 Laramie
o - e
ViN: License:
Musage: s
QEN/ALT: O Search Cous: CRPAL
Options: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING

Line Bntry
Uom  Number
AUTO
100959
100968
AUTO
100863
104249
AUTO
104783
103870
102369
AUTO

- kPO NG D W N W

- o

AIR CONDITIONING, CRUISE CONTROL, TILT STEERING COLUMN, AMFM STEREQ

ORIVER AIRBAG, HEATED EXTERIOR MIRROR, REAR (QUAL-ZONE) AC, LEATHER SEAT

POWER PASSENGER SEAT, FRONT SIDE AIRBAG WITH HEAD PROTECTION

PREMIUM SOUND SYSTEM, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
ALUM/ALLOY WHEELS, REARVIEW CAMERA, TIRE INFLATION/PRESSURE MONITOR, MEMORY SEAT
ANTI-THEFT SYSTEM, AUXILIARY INPUY, BLUETOOTH WIRELESS CONNECTIVITY

LEATHER STEERING WHEEL, SATELLITE RADIO, TOW HITCH RECEIVER

POWER ADJUSTABLE EXTERIOR MIRROR, 4WD OR AWD, PRIVACY GLASS, GENUINE WOOD TRIM
AUTO AIR CONDITION, TRIP COMPUTER, TELEMAYIC SYSTEMS

UNIVERSAL GARAGE DOOR OPENER, 4 WHEEL DRIVE, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION

INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MP3 PLAYER

DRIVER SEAT WITH POWER LUMBAR SUPFORT, ELECTRONIC PARKING AID

ELECTRONIC STABILITY CONTROL, EXTERIOR MEMORY MIRRORS, FRONT COOLED SEATS

FRONT HEATED SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM
POWER FOLDING EXTERIOR MIRRORS, REAR BENCH SEAY, STEERING WHEEL AUDIO CONTROLS

carees [

Cyl Dst AWD

Laber Une ltom Part Type/ Doliar Labor
Type_ Operstion Description Part Number Amount  Units
BDY OVERRAUL Frt Bumpar Assy ok
BBY REMOVEREPLACE Frt Bumpar Face Bar 6804589048 41008 INC ¥
8Dy REMOVE/REPLACE L Frt Upr Bumper Side Cover 1HHT1TZZAC 67.4% INC &
REF REFINISH L Frt Upr Bumper Cover € o8
BDY REMOVE/REPLACE Frt Bumper Support 56064330AA 41,80 INC
BDY REMOVE/REPLAGE L Frt Combination Lamp Qual Racycied Part 360.00 * INC #r
B80Y CHECK/ADJUST Headlamps oA
BOY REMOVEREPLACE L Cooling Bracket 82222820AA 7118 03 #
BRY REMOVE/REPLACE L Cooling Headlamp Bracket 6822282748 153,00
BDY REMOVE/MEPLACE L Fender Pane} GB054339AG 30700 20 %
REF REFINISH L Fender Gutside C 22
ESTIMATE RECALL NUMBER: 12/0312015 08:52:34 03-TP44-42401
Mitchell Oata Version: QOEM: SEP 15 Y
Copyripht {C) 1994 - 2015 Mitchelt internationat Poge 1 of 4

Software Version:

7.1.168

Al Rights Reserved





















Mar081601:11p State Farm - Deana Nslson 9286816008 p.2

CHRYSLER

satnsanay

-------

December 16, 2015

Dear M. (N

This will further acknowledge contact to Fiat Chrysler Automobiles. regarding your 2014
Ram 2500,

M_, naturally, we were sorry to leam of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to belicve that the incident was due 10 a manufacturing responsibility.
Thercfore, we must respectfully decline any assistance associated with this incident.

Bascd on this information, we can only suggest that you refer this matter 1o your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sinccrely,

Special Investigations
586-274-8169

LMM/sk

























For Customer Support refer to the

@ LexisNexis o

800-834-6668
Orderpoint support@lexisnexis.com
Accurint for Insurance
868.277-8407
Accurint. support@lesisnexis.com
Lexis.com
Law Fim accounts
800-543-88682

PAGE COUNT: 7

CLIENT :

DIVISION : _

ADIUSTER : DGGU36

CLAIM :

TRANSACTION # :

DATE :

DA'IE OI" 1.0SS: TIME OF LO

ClTY

COUNTY :

STATE:

INVESTIGATING AGENCY :

REPORT NUMBER ;

REPORT TYPE : Auto Acci dent

PARTY 1.

PARTY 2:

PARTY 3:

CAR : RAM 2500 MAKE : DODGE YEAR : 2014

TAG :

DRIVER LICENSE :
ADDITIONAL INFO :

POLICY #:
POLICY STATE:
LOSS KIND:

NOTE:

THANK YOU FOR YOUR ORCER!

12142 A1 AN WDRNA YN Berelved 19/1172018 1°21°38 PM ICentral Etandsrd Timel


















Risk Solutaons (A1} 12/11/2015 2:21:42 PM PAGE 7/007 Fax Server
557702681

i MOHAVE COUNTY P PV 3P a2
{7y  SHERIFF’S OFFICE LocATON '
v, ‘ ; z YEHICLE REMOVAL REPORT mmmnummnmom: . ' MILEPOST
ummmc@wmmu . r gz';;’:;;:"’" g m:”ﬁ _,,...
ICONSE WO, STATE Im "g"‘ipwl nz:' uirubs 0crth Sovorvon

o |Ooosid |m P&t

tocon ? A2
mnu’l_wn TBAR [MAKE

s@r w T F B8 U"'“’”’W‘:gr:m

REASON ACCESS8ORY CONDITION
| = g taliod
L BTHER MY, W instaled hut sy ' u]n
ARREBT D=
LIGHTS [ el
i 4
ROW .
TOWING AND STORAGE INFORMATION &
™ 7
WAR :
7
j& 4
192, Cal
TRUNK locked b’
TELEPHONS HO. m‘—
K3
MECHANICAL
ENOINE |
TELEPRONE O, = "4
[
WTRRIOA »
[-] nemovento o
- - GLOVEROX L~
D SECUNED AND LEFT TEMPORARILY AT THE SUENE, 8O Locked
AUTHORIZED 0O am v o
.+ siGNATUAE: o I o . [c8 rAD
[ reweaseo vo: STERTO (Twrm)
Mama; - RADKI (] AMD) FM
. £LuCK
JDriver’s Licones NUmder: - T al Birky FRONT SEAT v
Caalct & Phome: :
REAR STAT
IMPOUND INFORMATION RAVIFY ANOR ]
D NOTICE: For victators of ARS 28-3511, your vehicle s impounded foe thirly (30} doys. Any parties having inferest In WHERL TYPE
this vehicle may, within «ea (10} duys raccipt of thiy notice nqn:st a hearing to determine the valldity of tm dment.
Ser back of this-form for further dewsils, D 1oNmoN KEY
. . {3 PEGRTHATION
DRIVER / OWKEA RONATURE: ' DATE: O canoo O cawesn
To raqumd » haaring, contect thy blakave Crunty Shertfl's Ofics ol L chcthod iocation 3 vaSSEL AS LOADSD
[ r.0. Box 1191 ] 9580 Vanderslice Rd. (0] 3500 Righway 95
600 West Beafe 5t Mohave Valiey, AZ 86440 Lake Havase Ciry, AZ 86404
Kingman, AZ 86402 $28.768-T08S 928.453.0745
918-753-0753 -

{amorks / Goreanal Proporty Lefl in Venioia

\
L

IFICEAY NAME 1 - m¥o.
AT L 2 .
W ‘ﬂn :
Wi uty Own
14c1534515400WP BD4 XND Received 171412015 1+71°30 P tc:w-l mu:rm Timel Finik: Tow Company Be: Detvar



RBZO0G3IM
State Farm Mutual Automabile Insurance Company

Auto Payments

Routs : arl Parno _

Date: 04-94-2016

02-29-2016
02-29-2016

01-29-2016
01.-28-2016
01-28-2016
01-256-2016
01-18-2016
01-12-2016
01-07-2018

12-31-2015

FOR INTERNAL STATE FARM USE ONLY
Contains CONFIDENTIAL information which may not be disclosed without express written authorization.

Amount
$104.01

$205.76
$65.58
$65.58
$65.58
$65.58
$74.34
$112.95
$500.00
$7,659.38
$780.00
$74.34
$74.34
$74.34
$74.34
$104.34
$74.34
$74.34
$102.90
$112.77
$1,000.00
$9,274.36
$20,829.17

Page 1



RBZ00OMD
Stats Farm Mutuai Automobile Insurance Company

Auto Rental Bills

Route To: Ryan Pemo

BASIC CLAIM INFORMATION

BiLL SUMMARY
Bilt information l
. | A |
l Rental Vendor: -A-CAR Date of Loss: |
Insured Name: Received From Renter: !
" Renter Name: Bitled To Othars:
Rental Start Date:  11-30-2015 Amount Due: $1,000.00
Renter End Date:  12-30-201§ Amount Paid To Date: $1,000.00
Current Bill Status
Primary Status rima 8
Reaviewed
Secondary Status Sec Reason(s
Paid
Vehicle Information
Vehicle  RentalStat  Rental End AssndClass  ApprClass Make Model
o1 11.30-2015 12-30-2015 oT NiSN ROGS
02 11-30-2015 12-30-2015 oT DODG JOUR
03 11-30-2015 12-30-2018 o7 HYUN SANF
invoice Datails
Rate Parcent Extendod
Vehicla  Description Billed Party Quantity R ($) Coversd Amouynt
01 Daily Rental Rate State Farm 1 34.00 8G.000 $27.20
“ 01 Daily Rental Rate Renter 1 34,00 206.000 $6.80
174 Daily Rental Rate State Farm 15 43.00 80.000 §516.00
02 Daily Rental Rate Renter 15 43.00 100.000 $645.00
“ 0z Daily Rental Rate Renter 15 43.00 20.000 $120.00
02 Limit Adjustment Slate Farm 15 2942 100.000 $441.30
it 02 Lirnit Adjustment Renter 15 13.58 100.000 $203.70
03 Daily Rentai Rale Stale Farm 15 43,00 80.000 $516.00
03 Daily Renial Rate Ranter 15 4300 100.000 $645.00
03 Daily Rental Rate Renter 15 4306 20.000 $128.060
Date: 04-04-2016 Page 1

FOR INTERNAL STATE FARM USE ONLY
Contains CONFIDENTIAL information which may not be disclosed without express written authorization.



Providing in and Financial Servic
Home Ogﬁc:u?nio::lingtm. e &% StateFarm’

April 04, 2016

Chrysler Group Lic Sub Auto Litigation Office
1000 Chrysler Dr PO Box 108172

Cims 485-13-30 Allania GA 30348.6172

Auburn Hills Mt 48321-8004

NED

Certified Mail-Return Receipt Requested RECE
i
RE:  Claim Number: X 1% [
Date of Loss: o "
Qur Insured: 2
c@éﬁo&%

Your File Number: **THEIR FILE NUMBER*
Insured's Deductible: $500.00

To Whom it May Concern:

This notice is to advise of a loss that occurred to our insured’s vehicle. The damage was
caused by a product defect, a defective link between the front 2 wheels, came apart aliowing the
left whee! to move freely

Our investigation indicates that Chrysler is responsibie for this loss. By virtue of our payment,
wae are entitled to recover from the responsible party. Please consider this letter as our demand
to Chrysler for reimbursement of $18,933.74.

Any settlement with State Farm's policyholder with respect to this loss must not prejudice aur
rights, as subrogor, and shall not be released by execution of a general release with such
policyholder.

In order to assist you in evaiuating and processing the claim we are asserting, we may provide
nonpublic personal information about our customer. Wae are sharing this information to effect,
administer, or enforce a transaction authorized by the consumer. However, you are neither
authorized nor permitted to: (1) use the customer information we provide for any purpose other
than to evaluate and process the subrogation claim, or (2) disclose or share the customer
information we provide for any purpose other than to evaluate and process the subrogation
claim.

if you have any questions or need additional information, please call me at the number listed
below. If | am not available, any other member of my team may assist you.
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Damaga Ausessed By:

Date:

Estimate ID;
Estimate Varsion:
Commitied
Profile ID:

KINGMAN CHEVROLET-BUICK

3730 N STOCKTON HILL RD, KIRGMAN, AZ 58409
{928) 377.535%
Fax: (928)757-3107
Emalli: CFBODYSHOP@CITLUINK.NET

Pete Albright Apgpraised For. Express Team 8

{85%) 3418184

Classification: Flsld

Type of Loas:
Date of Loss:
Deductible:
Claim Number:

Insured:
Owner:
Address:
Telephona:

ViN:

Musage:
QEMN/ALT:
Options:

Line Bntry
Uom  Number
AUTO
100959
100968
AUTO
100863
104249
AUTO
104783
103870
102369
AUTO

- kPO NG D W N W

- o

2014 Ram Pickup 2500 Lamamie
40 P &' 149" WR

Drive Trala:

License:
Q Search Cotes: CRPAL
PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
AIR CONDITIONING, CRUISE CONTROL, TILT STEERING COLUMN, AMFM STEREQ
DRIVER AIRBAG, HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE]} AC, LEATHER SEAT
POWER PASSENGER SEAT, FRONT SIDE AIRBAG WITH HEAD PROTECTION
PREMIUM SOUND SYSTEM, ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS
ALUM/ALLOY WHEELS, REARVIEW CAMERA, TIRE INFLATION/PRESSURE MONITOR, MEMORY SEAT
ANTI-THEFT SYSTEM, AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY
LEATHER STEERING WHEEL, SATELLITE RADIO, TOW HITCH RECEIVER
POWER AD.IUSTABLE EXTERIOR MIRROR, 4WD OR AWD, PRIVACY GLASS, GENUINE WOOD TRIM
AUTO AIR CONDITION, TRIP COMPUTER, TELEMAYIC SYSTEMS
UNIVERSAL GARAGE DOOR OPENER, 4 WHEEL DRIVE, SIDE AIRBAGS, AUTOMATIC HEADLIGHTS
SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION
INTERKOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MP3 PLAYER
DRIVER SEAT WITH POWER LUMBAR SUPPORT, ELECTRONIC PARKING AID
ELECTRONIC STABILITY CONTROL, EXTERIOR MEMORY MIRRORS, FRONT COOLED SEATS
FRONT HEATED SEATS, FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM
POWER FOLDING EXTERIOR MIRRORS, REAR BENCH SEAY, STEERING WHEEL AUDIO CONTROLS

STATE FARM

{ 4WD

12/ ﬁlﬂ i:szm

Laber
Type_ Operstion

Une item
Description

Part Typel
Part Number

Doliar
Amount

Labor
Units

BDY
BOY
apy
REF
BDY
BDY
B80Y
BOY
BOY
BDY
REF

Frt Bumpar Assy

Frt Bumpar Face Bar

L Frt Upr Bumper Side Cover
L Frt Upr Bumper Cover

Frt Bumper Support

L Frt Combination Lamp
Headlamps

L Cooling Bracket

L Cooling Headlamp Bracket
% Fender Pane}

L Fender Gutside

ESTIMATE RECALL NUMBER: 12/03/205 08:52:34 03-TP44-42461
Mitchell Oata Version: OEM: SEP_15_V

Software Version:

7.1.168

Copyright {C) 1994 - 2015 Mitchelt intemationas
Al Rights Reserved

6804369048
{HHT1TZZAC

58064330AA
Qual Racycled Part

85222829AA
6822282748
G8054339AG

o #

INC ¥

INC #
C o8
41,80 INC
360.00 * iINC #r
oA
03 #

410.00
67.4%

7118
153.00
0700 20 %

c 22

Poge 1 of 4



PERLERENRNRUR

D W
[ L]

ar

AUTO

102374
04621
104253
103239
104225
231010
104539

104680
104887
104885
104081
104082
104383
104400
104401
104165
102381
100104
93117
101745
102658
102206
101921
AUTO

102045
102047
102872
101954
104208
102049
101278
AUTO

101352
101371
101374
236001
AUTO

AUTOD

9313065
933013
933024
AUTO

AUTO

Remarks
NQ LKQ FOUND OTHER THAN HEADLAMP AZ AUTO 38A67IAWALTER LKG BOWE

NEWWAY 206251 JEFF PRECISION 17717 BOB

REF

BDY
BOY
BDY
BDY
BDY
MCH
BDY

REF

GLS

REFINISH
REMOVEREPLACE
REMOVE/REPLACE
REMOVEREPLACE
REMOVE/REPLACE
REMOVE/REPLACE
ALIGN
REMOVE/REPLACE

REMOVE/IREPLACE
REMOVEREPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVEIREPLACE
REMOVEIREPLACE
REMOVE/REPLACE
REMOVE/REPLACE
REMOVEREPLACE
REFINISH
REMOVEIREPLACE
REPAIR
REMOVEANSTALL
REFINISH

REPAIR

REFINISH

REMOVE/NSTALL
REMOVE/AINSTALL
REMOVEIREPLACE
REMOVEREPLACE
REMOVEREPLACE
REMOVE/INSTALL
REMOVE/ANSTALL
REMOVE/NSTALL
REMOVE/REPLACE
REMOVE/REPLACE
REMOVE/REPLACE
ADD'L COST
ADD'L OPR

ADD'L OPR

ADD'L OPR

ADD'L OPR

ADD'L OPR

ADD'L COST
ADD'L COST

*- Judgment item

# - Labor Note Applies
C - Included in Two Tone / Clear Coat Calc

r - CEG R&R Time Used For This Labor Operation

L Add For Edge

L. Fandar Reinforcemant

1. Fender Brackei

L Fendsr Liner

t. Fender Adhasive Nameaplate
Fendar Whesi Opening Midg

Front Suspension

Alloy Wheei

sublet to nu whael

L Frt Susp Calipar »*

L Frt Suap Brake Hoso M
L Frt Susp Shack Absorber M
R Steering Drap Link -M
L Steering Drag Link N
Steering Drag Link ]
R Stesring Tie Rod End M
L Siswring Tie Rod End M
Steering Tia Rod Tube M
Battery Tray

L Cab Hinge Pillar

Left Front Tire

I. Cab Door Opening Panel -5
L Roof Moulding

L Frt Add For Jambs

L Frt Door Shell

L Frt Door Qutside

INCLUDES INSIDE JAMB REPAIR
L Frt Ofr Belt Mouiding

L Frt Rear View Mirror

L Frt Door Rear View Mirror

L Frt Otr Daor Beit Moulding

L Frt Dooc Adhesive Namaplite

t. Frt Dogr Trim Panel

L Frt Otr Door Handle

L Frt Door Carrler

L Frt Door Seal

R Frt Door Moveabis Glass

L Frt Door Moveable Glass
Towing

Two Tons

Clear Cont

Restors Corrosion Protection
Mask For Overspray

Broken Glass Cleanup
Palnt/Materials

Hazardous Waste Disposal

{CUST HAS CONTACTED

DODGE FOR KNOW RECALL ON SUSPENSION THEY WILL INVESTIGATE)

estimare RECALL Nunocr

Mitchail Data Version: OEM: SEP 15V

Software Version:

7.1.186

Copyright (C) 1954 - 2015 Mitchelf Intsrnational

All Rights Reserved

Date: 12/ 3RMS 08:52 AM

Estimate 1D:
Estimate Version:
Committed

ProfleID: STATE FARM

55372833A0
GB0G9ISAAN
68148311AC
EATTMAB
82212208
Sublet
Recored

G53042151AC
6B241198AC
ORDER FROM DEALER
S811131IAA
GAT113D4AA
BAT11302A4
ORDER FROM DEALER
ORDER FROM DEALER
GB2IET11AA
S5372553AB

New
Exlisting

Exlisting

BE142673AF
55112377AH
58140250AC

55372709AB
Sublet
Subiet

c o5
1628 01
428
10000 WC
2470 04
376.00 *
£9.95 * 0.0
15000 * 0.3
122700 05 %
12300 0%
0100 10 %
45000 04
33800 04
114.00
460,00 04
MO0 04
A4D.00
MB0 INC ¥
C 10
21561 - 0.3
0.5
0.3
C o5
50°%
C 24
INC
03 #
644.00 INC ¥
54.35 0.3
§5.70 0.2
ING
03 ¥
20 #
azrs 02
15383 * 0.0'#
158,38 * 0.0°#
25.00 *
ta
15
a.00° o2
5.00 *
0.5*
315.00 ¢
5.00 *
fage 2 of 4



Date: 12/ 372015 08:52 AM

Estimate 10!

Estimate Version:

Committad
Profils ID:  STATE FARM

Estimate Totals
Add'l
Laboy Subiet
I Labor Subtotals Units Rate  Amount Amount Totals I, Part Replacament Summary __Amount
Body 158 5000 8.00 4.00 783.00 Taxabls Parts £,811.36
Rafinish 105 50.00 5.00 0.00 830,00 Parts Adjustments 90.00
Glass 06 5000 0.00 ¢.00 30.00 Sales Tax @ 8.350% 49276
Mechanlca! 3.2 85.00 2.00 59.95 331.85
Non-Taxable Parts 31018
Non-Taxabls Labor 1.689.95
Total Ruplacement Parts Amount 6,704.31
Labor Summary 301 1,689.85
.  Additional Costs Amount V. Adjustments Amount
Taxabia Coats 31500 fnsurance Osductibla 500.00-
Sales Tax .} 8.350% 28.30
Customer Rasponsibiiity £00.00-
Non-Taxabis Costs 240,00
Totzl Additional Costs 581.30
Paint Matarial Method: Rates
init Rata = 30.09 , init Max Hours = 18.7, Add) Rate » 14.00
L Total Labor: 1,682.95
Total Replacement Parts: 670401
[} Total Additional Coats: 581.30
Gross Totak 8,975.56
. Totsl Adjusirments: 500.00-
Net Total: 8,475.56

For more information regarding State Farm’s promise of satisfaction relating to new non-original

equipment manufactuzer (non-OEM) and recycled parts, please visit:

code.

Ragister onlips to check the status of your claim and stay connectad with State Farm®.

Insurance Co: State Ferm

Inzpection She:  mikes towing
kingman, AZ
TEOD

zsmuare recaus. wovecr: [
Mitcheli Data Version: OEM:

Capyright {C) 1984 - 2015 Mitchell Intarnational

Softwara Varslon: 7.1.186 All Rights Reserved

http://atd.fm/7X4 or QR

To
register, go to www,.statefarm.com and select Check the Status of a Claim. If you are already
registered, thank you!

Page 3 of 4



Body Shop:
Address:

Fax Phone:

Cycle Tima Infermation_

Orops OFf Date and Time: V24 42015

Kingman Chevrolet - Bulck
3730 Stockton Hill Rd
Kingman, AZ BG409.3056
{528) 757-3187

Time: 10:00

Promine Date:  12/15/2018

Is Vehicle Driveabls {Y/N)?; N
Ansieted With Rental (YINI2: Y

ESTIMATE RECALL NUMBER: 12/03/2015 08:52:34 03-7TP44-42401

Mitchel! Data Varsion:
Software Veraion:

OEM: SEP_15.V

Copyright (C) 1994 - 2015 Miichel Internationa;

7.1.186

Al Rights Reserved

Data: 12/ 32045 08:52 AM
Estimate 1D:
Estimate Verslon:
Committed
Profiia ID: STATE FARM

Rapair Datas;
Start Date: 12/ 4/2015

Page 4 of 4



5818008 p.t
Mar08 16 01:15p State Farm-Deana Nelson Q26

Deana Nedsor, Agent

State Farm insurance Company
3880 Slockion Hitt Rd #106
Kingman AZ 88408
Phone: {828) 884-8000
Fax: (928) 681-8008
To From:
Fax: Date:
Phone; Pages: including cover
RE: Lt (L = CC:

Urgenr ] Forreview  []Please Comment {IPlease Reply [ JPjease Recycle

Comments: 2 i; 44’;’7 . E
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Mar0B 16 01:11p

State Farm-Deana Neison 9786818008

Dsanz Nelson, Agant
State Faim Insurance
3880 Siockton HUf Rd #106
Kingman AZ 55400
Phone: {928) 881-8000
Fax: (328) 851-8008

' FAX COVER

To From:
Fex: Date:

Urgent [ Farreview [ Please Comment [OPiease Reply [JPiease Recycie

p.1

O Oy FE




Mar081601:11p State Farm - Deana Nslson 9286816008 p.2

CHRYSLER

satnsanay

-------

December 16, 2015

Dear Mr.

This will further acknowledge contact to Fiat Chrysler Automobiles. regarding your 2014
Ram 2500,

M-, naturally, we were sorry to leam of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to belicve that the incident was due 10 a manufacturing responsibility.
Thercfore, we must respectfully decline any assistance associated with this incident.

Bascd on this information, we can only suggest that you refer this matter 1o your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sinccrely,

Special Investigations
586-274-8169

LMM/sk




Mar08 16 01:11p State Farm - Deana Nalson

L
-

Aubiain Hills, Mi 48323-8004

0. 8ox 21-3004

@C HRYSLER
Chrysier Guup LLC
CIMS 423-04-04

A ARARGIARTINEERUYNE Sarstusd AR 440711 P Iceniral Standard Tinel

9286818008

Kingman, AZ

g3



Mar 08 16 01:11p State Farm - Dearia Nelson 9236818008
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Mar08 16 01:11p State Farm - Deana Nalson 9286816008
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Mar08 16 01:11p State Farm - Deana Nelson 9286818008
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Mar0B 16 01:12p State Farm - Deana Nalson 9286018008 p.7

Describe whet happened

approximately 1132 hours, [ responded to| reference & two
vehicle non injury collision. Upon my arrival, I found that vehicle one sideswiped vehicie two after a
mechanical defect with vehicle one caused it to veer hard left into vehicle two. The driver of vehicle one
informed me there was a recall on the front suspension of his fruck that he has not been able to get repaired yet.
pon looking st the front suspension, it appeared as though = link between the front two wheels came apart
allowing the left wheel move freely. Vehicle one was towed from the scene and vehicle two drove away,

710402 ROS2014

- efir AANAR A RTTUISANAYUR Raraivad IR2018 40774 PAS ICentrat Btandard Timel
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Mar 08 16 01:13p State Farm - Deana Nalson

MARTIN SWANTY

Chrysler Dodge Jeep
2830 E. Andy DavinpAve - Kingman, AZ 854031
Phone: {928)753-3131 - Fax: (928) T18-0331

9286818008 p.9

™ i BRI
f ST

s et I

-—— | |
-lm

SERVICE DEPARTMENT HOURS
740a.m. fc 330 p.m.
Konday « Friday
8:00 8.m. 1o 200 p.m. Satunday

TIM NlcnoLs/wu -

R
Dm0 ele e DAt

‘ - | | D N s

4vD CREW CAB 149" RED

#1 - 50CHZ: CAMPAIGN (NOTICE)

RECALL / CSN 1 R46: SAFETY RECALL R46 ~ FRONT

SUSPENSION TRACK BAR FRAME BRACKET
Caused by
INSPECT PER RECALL DOWNLOADED PHOTOS FOR CHRYSLER,
CONTACT TECH CONNECT , WELD TEAM CONTACTED TRAC B
AR MOUNT WELDED, REMOVED LT FRT TIRE, AND TRAC BAR
AND SPRING FRONT SWAY BAR FOR WELD REPAIR AND REA

Work performed by Brian Trobaugh {321} Warranty
Work performed by 777 : Warranty
Installed 61043014R :BOLT: HEX FLANGE HEAD 6104 Qty: 1 Warranty
Installed 6508827AA :NUT: HEX FLANGE LOCK 6808 Qty: 1 Warranty

SSEMELE AS NEEDED
#2 - 12CHZ16: MULTI POINT INSPECTION {16 PBOINT)PLEASE NOTE

THIS IS A VISUAL INSPECTION ONLY ANDDOES NOT
INCLUDE ANY DISASSEMBLY OF THE VEHICLEOR ITS
COMPONENTS

Please Note Your velhicle may have conditions that

are not evident,present or noticed at the time of

the inspection and our report does nof provide a

ny guarantee or warranty regarding futpre breakdow

ns.

o UMATED WARRANTY 5Y VEHICLE MANUFACTCR, SEE ARVISOR FACTORY FARTS | LABOR 0
NARRANTIED FOR FIRST 12 MONTHS, 12.060 MILES WriCH EVER OCOURS FRST
AT ANY CHRYSLER, DODGE. .EEP, KiA DEALERSHIP, SEE ADVISOR FOR FURTHER | PARTS | :
DETAILS AND RESTRICIGNE.  DECUCTILE -0
#2. LIMITED WARRANTY 8Y MARTIN SWANTY COE IUA, PARTS INSTALLED NEW OR | gumigr .00
REBUILT NOM FACTORY PARTS WARRAMTED FOR 60 DAYS OR 4000 MILES
‘&Hpmﬂ DCCURS FIRST. VALID ONLYY AT MARTIN SWANTY CD) KIA SERVICE SHOP&.IP ES ';%
ARTMENTS,
#2, NO WARRANTY ON PARTS DR LABOR GH USED PARTS ] AZARDOUS MATERIAL .00
#4 PLEASE REFER TO REVERSE SIOE FOR ABDITIINAL TERUS ANO cOMNTiONS, | SALES TAY OR TAXLD, ﬂ
#5 MARTIN SWANTY ©-D-J- KIA IS NOT RESPONSIOLE FOR ANY OR ITEMS LEFT (8 -"’m“‘-d“’a‘“"“"" -
VEMIDLE WWILE BEING WORKED DN mncom x w
TOTAL DU .00
“*THANK YOU FOR CHOOSING US FOR ALL YOUR SERVICE NEEDS™
++ PLEASE MARK YOUR SURVEY (VERY SATISFIED 15T VISITje+

KO ZETURN OY

X

25 370 EEATATRALL AV TS e ¢

[—— P Y

e LTRICACCRSATETVITEME Jﬁ‘:jFECIAL

GRLERS,

A A0 s DAE I arvirat Ftansnre TImel e,




For Customer Support refer to the

@ LexisNexis o

800-834-6888
Orderpoint support@lexisnexis.com

Accurint for Insurance
868.277-8407
Accurint. support@lesisnexis.com

Lexis.com

Law Fim accounts

800-543-8862
PAGE COUNT: 7

CLIENT: I

DIVISION :
ADIUSTER : DGGU36

CLAIM —

TRANSACTION # :

DATE :

DA'IE OI" 1.08S: TIME OF LO
CITY

COUNTY :

STATE :

INVESTIGATING AGENCY :

REPORT NUMBER ;

REPORT TYPE : Auto Accident
PARTY 1.

PARTY 2:

PARTY 3:
CAR : RAM 2500 MAKE : DODGE
TAG :

YEAR : 2014

DRIVER LICENSE :
ADDITIONAL INFO :

POLICY #:
POLICY STATE:
LOSS KIND:

NOTE:

THANK YOU FOR YOUR ORCER!

12142 A1 AN WDRNA YN Berelved 19/1172018 1°21°38 PM ICentral Etandsrd Timel



Risk Solutions (Al)} 12/11/2015 2:21:42 PM PAGE 2/007 Fax Server
567702681

14235 US1SLAWPBOAXND Recelved 1214172015 1°21-38 PM [Contral R1andary Time)




RisK Solutaions (A1) 12/11/2015 2:21:42 PM PAGE 37007 Faxt Server
557702881

14¢153421 5405 WPSDAXND Recelved 121112618 +21-38 PM {Central Standard Time)




Rask Solutions (Al) 12/11/2015 2:21:42 PM PAGE 47007 Fax Server
587702881

-

14c1334515408WPSDAXND Recelved 1211172018 $-21°39 PM [Central Standard Time]




Risk Solutions (Al) 12/711/2015 2:21:42 PM PACE 57007 Fax Server
557702681

ARIZONA CRASH REPQRT

38 NARRATIVE Deacribp what happened
On D0 | 5 2t approximately 1132 hours, | responded 1o NN << ¢rcncs 8 two

vchicle non injury collision. Upon my arrival, | found that vehicle onc sideswiped vehicle two after a
mechanical defeet with vehicle one caused.it to veer hard lefl into vehicle twa. The driver of vehicle one
informed me there was a recell on the front suspension of his truck that he has not been able to get repaired yet.
Upon locking at the front suspension, it appeared as though a link between the front two wheels came apart
allowing the left wheel move freely. Vehicle one was towed from the scene and vehicle two drove away.

01-2200C) ROAZO1S

-
Wr1534813407WPSDAXND Recaived 1211112015 1-24-30 PM [Central Standary Tine|



Rigk Solutions (Al) 12/11/2015 2:21:42 PH  PAGE 8/007 Fax Server
557702881




Risk Solutions (A1}

1271172015 2:21:42 PM PAGCE

7/007

Fax Server

557702681
£57 % MOHAVE COUNTY — PITREIVEE] L N
> '1 ".! - * *
(/X B SHERIFF’S OFFICE LocATION
&7 VEHICLE REMOVAL REPORT  |rowsvemecmmercmoresry | mamonr
- : r""’%@"" fppi :
LICENSE/VEHICLE DESCRIPTION  * ; Tl DA N AV S —
ACENSE WO, STATE Im rgz. |mrun fuirabe 009t STOLEN VEHICLE VEHICLE CONDITION ¥y
toce ? <z | o | T nae vt @wo !B CIaRs G wunaro
WLIE'_W ug ‘;ga‘d |-nu|. r‘r:g“ ' @I’ woter sl xen nm
REASON ACCESS8ORY CONDITION
| = inatalled
L& e . M bnatutbed but wiosing | 4 [ [0
ARAEBT
SETURE LIGHTS [l
S 2
OTHER
O |
i am =
WAR .
T m—" o
-
IO, Cal
TRUNK locked b
TELEFHONS HO. m——
K3
MECHAMICAL v
ENGINE
TELEPRONE 6C. — "4
'Ar
” " €] Hwne z( Ame.
AS OWNER/PERSQN 1M CHARGE OF THE ABOVE DESCRIBED VENIGLE, § REGUEAY THAT THE YEINCLE BY: [WTEROA A
[-] nemovento u i
D SECUNED AND LEFT TEMPORARILY AT THR SCENE, 8 Loched
AUTHORIZED [ AM -
1+ SIBNATURE: Tve: O fCBRADO
[ reweaseo vo: STRREO (Tepe)
Nama; waDK (3 AMD) FM
dorean:____ cLucK
JDrivers L.Jnm' Numder: - Trre al Birky FRONT SEAT v
REAR STAT
‘ IPOUND INFORMATION AR MARGA 1
D NOTICE: For violators of ARS 28-3511, your vehicle s kmpounded for thirly (30} doyn. Any parties having inferest in WHERL TYPE
this vehicle may, within «ea (10} duys raccipt of thiy notice request a hearing to determine the validity of impoundment.
Sez back of thisform for further dewsils, . o ey
DRIVER / OWMEA $:0NATURE: DATE: 8 :f::;”‘"“u -
To raqumd » huaring, contoct thy Blakave County Sherifl's Offics af the chcthod iocatlon [3 YESSEL AS LOADSD
O r.0. Box 1191 ] 9880 Vasderstice Rd. [T 3500 tighway 95
600 West Beafe 5t Mohave Valiey, AZ 86440 Lake Havase Ciry, AZ 86404
Kingman, AZ 86402 $28.768-T08S 928.453.0745
918-753-0753
{amoris / Goranal Proporty Lefl in Vehioia
k¥
IFFICEAS NANE i ‘»\ - N,
A7) L L O
; P M
14c1534515400WP BD4 XND ncm.&%"v"mls 1913009 m::l‘l:::sg:nu Fink: Tow Company i

tiarm Timel



RBZO0G3IM
State Farm Mutual Automabile Insurance Company

Auto Payments

Routs : arl Parno _

Date: 04-94-2016

02-29-2016
02-29-2016

01-29-2016
01-28-2016
01-28-2016
01-25-2016
01-18-2016
01-12-2018
01-07-2016
01-07-2016
01-04-2016
12-31-2015

FOR INTERNAL STATE FARM USE ONLY
Contains CONFIDENTIAL information which may not be disclosed without express written authorization.

Amount
$104.01

$205.76
$65.58
$65.58
$65.58
$65.58
$74.34
$112.95
$500.00
$7,659.38
$780.00
$74.34
$74.34
$74.34
$74.34
$104.34
$74.34
$74.34
$102.90
$112.77
$1,000.00
$9,274.36
$20,829.17

Page 1



RBZ00OMD
Stats Farm Mutuai Automobile Insurance Company

Auto Rental Bills

Route To: Ryan Pemo

BASIC CLAIM INFORMATION

ﬁ BILL SUMMARY

Biif Information l
oo Y — |
l Rental Vendor: NT-A-CAR Date of Loss: |
Insured Name: Received From Renter: !
" Renter Name: Bitled To Othars:
Rental Start Date:  11-30-2015 AmountDue:  $1,000.00
Renter End Date:  12-30-201§ Amount Paid To Date: $1,000.00
Current Bill Status
Primary Status rima 8
Reaviewed
Secondary Status Sec Reason(s
Paid
Vehicle Information
Vehicle  RentalStat  Rental End AssndClass  ApprClass Make Model
01 11.30-2015 12-30-2015 oT NiSN ROGS
02 11-30-2015 12-30-2015 oT DODG JOUR
03 11-30-2015 12-30-2018 o7 HYUN SANF
invoice Datails
Rate Parcent Extendod
Vehicla  Description Billed Party Quantity R ($) Coversd Amouynt
01 Daily Rental Rate State Farm 1 34.00 8G.000 $27.20
“ 01 Daily Rental Rate Renter 1 34,00 206.000 $6.80
174 Daily Rental Rate State Farm 15 43.00 80.000 $516.00
02 Daily Rental Rate Renter 15 43.00 100.000 $645.00
“ 02 Daily Rental Rate Renter 15 43.00 20.000 $120.00
02 Limit Adjustment Slate Farm 15 2942 100.000 $441.30
I 02 Lirnit Adjustment Renter 15 13.58 100.000 $203.70
03 Daily Rentai Rale Stale Farm 15 43,00 80.000 $516.00
03 Daily Renial Rate Ranter 15 4300 100.000 $645.00
03 Daily Rental Rate Renter 15 4306 20.000 $128.060
Date: 04-04-2016 Page 1

FOR INTERNAL STATE FARM USE ONLY
Contains CONFIDENTIAL information which may not be disclosed without express written authorization.



FCA

FIAT CHRYSLER AUTOMORBILES

April 14, 2016

State Farm Insurance

Sub Auto Litigation Office
P.O. Box 106172

Atlanta, GA 30348-6172

RE:

Your Insured:
Your Claim:
Date of Loss:
Our File:
VIN:

Dear Subrogation Unit:

This will acknowledge your letter dated April 4™ 2016, regarding your insured referenced
above,

Naturally, we were sorry to learn of this incident. We appreciate the opportunity to look into this
matter.

Unfortunately, we are unable to determine a manufacturing responsibility in this loss. In
addition, you have failed to provide any proof that we have a liability in this incident. Asa
result, we find your claim without merit, and must respectfully decline your subrogation request.

Thank you for bringing this to our attention.

Sincerely,

Lisa Martinez
Special Investigations
(586) 274-8169

LMM/sk

FCAUSLLC
PO Box 21-8064
Auburn Hills, Mt 48321-8004




" CHRYSLER

.....................................................................................................................................................................................

December 16, 2015

Kingman, AZ

Re: CAIR:
VIN:
Vehicle: 2014 Ram 2500

Dea

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2014
Ram 2500.

Mr, Runyan, naturally, we were sorry to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

Lisa Martinez
Special Investigations
586-274-8169

LMM/sk





