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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)
September 24, 2015

Chrysler Customer Assistance Center
P.O. Box 21-8007
Auburn Hills, MI

rax
Tetal pe f]f"'.g

RE: }(\u..bd,'njf oV
VIN é?
Vehicle Description: RAM 2500 LARAMIE 4x4

Along with this letter, you will find 3 documents; 2 receipts and 1 photo file.
T am requesting reimbursement for the two receipts.

The first one is for needing to stop in a small town where there was no dodge
dealership around this is where they tightened the steering linkage well enough for
me to continue.

I then went to the dodge dealership by my home where they disassembled,
inspected and reassembled all the parts and realigned the front end. The second
receipt is where I was charged for the realignment and shop costs at the Dodge
Dealership.

[ am requesting reimbursement for both incurred costs. The photo is a picture of
the steering wheel when I was going 68 mph. You can see it was turned to the left
and this was just at the onset as it got worse.

Thank you.

Loveland, CO


Natosha McKnight
FOIA LONG BLACK
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AUTO PARTS I P AT

7S & SONS AUTC CORP
988 MAlly STREET
SPRINGFELD CO B1073
719-523-4647

CREDIT CARD
SALE

AMOUNT $40.00

THANK YOU!
PLEASE COME AGAN

CUSTOMER COPY
RETAIR THIS CORT Fak STATENENY ERIF1ZATION
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*IVOICE* ForlCollins

dJeep G

3835 S, College Ave.

LovELaND, <o I PAGE 1 Fort Collins, CO 80525

3203 CELL: SERVICE ADVISOR; 422 JESSE RASCON
COLOR . . |YEAR MAKEMODEL : i Vi 1 LICENSE |- MILEAGE IN /OUT - TAG:
15| RaM 2500 — 20280/20285 [1274
LEL. DATE _PROD,'DATE ~WAFRR. EXP. - ~ PRCMISED -~ PO-NQ., . . |n RATE: | PAYMENT. ..o . 7 ANNGDATE - -
01LJAN1S IS
01JAK1S DI 16:00 23SEPLS ¢.001 CASH 235RE15
R.0. OPENED o READY OFTIONS: DLR:-60415
12:26 218EP15 (11:42 23SEPLS
LINE CPCODE TECH TYPE ECUERS LIST NET_ TCTAL
A CUSTOMER STATES WEILZ DRIVING VEAICLE HIS STEERING WHEEL STARTED ' © ' ..
TURNING LEFT BUT VEEICLE KEPT GOING STRAIGHT. FULLED OVER CUT
L OF TOWN AND REDAIR FACILITY THERE FOUND LINKAGE COMING LOOSEL .. /i~
TISGHTENED SO CJUSTOMER COULD MAKE IT HOME HOWEVER STEERING WHEEL
- TS.NOW TURNED TO THE RIGHT. PLEASE CHECK AND ADVISE ' R SR
CAUSE: E _ _ -
19 CUSTOMER  8TATEZS WHILE DRIVING VEHICLE KIS
STEERING WHEEIL STARTED TURNING LEFT BUT
VEHICLE KEPT GOING STRAIGHT: PULLED OVER-QUT . @ -
OF TOWN AND REPAIR FACILITY THERE FOUND
LINKAGE COMING LOOSE. TIGHTENED SO CUSTOMER. . -
COULD MAXE IT HONE HOWEVER STEERING WHEEL IS
NOW TURNED TO THE RIGHT. PLEASE CHECK:AND
ADVISE
E 11358 - CRY S e St B TR T - 5N K- ko SRR - o Lo g
PARTS : - 0.00 LABOR: 89.95 CTHER: 0.0¢C TOTAL LINE A: 8%.95
20285 1.40 PERFORMED ALTGNMENT. FCUND EVERYTHING:-TIGHT! JUST OUT @R 701 o w7l
ADJUSTMENT, CUT OF THE 12\12 WARRANTY FOR ALIGNMENTS. CUSTOMER PAY , o
REPAIR, "o o DR T R T e e T e e T T g
l l****k**k*********i’r*****li‘l‘k‘*‘k*******;.‘r*******;********* '
B REPROCRAM OCCUPFANT. RESTRAINT. CONTROL MOD .7 B A L
CAUSE: E
S R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MOD T
358 W , , (N/C])
PARTS: .00 LABOR: . .. 0.00 OTHER: S L0000 0 TOTAL: LINE B 000 0000
20285 UPDATED ORC MODULE PER R23 RECALL. N _
: - . T :****_u_kf*i{*_ﬁ'**f***}i*#**-ﬁ_*-Jr****".****-.4:;'(.*;**:k:-':_.i*‘*_*,?c_-f*”fﬁ‘*****,'
¢ RADIO SECURITY VULNERABILITY
CAlUSE: E : PETEIE: st TR
R40 R D o
Dot U358 W e e e b SEE R R T L B R R CONACY
PARTS: 0.00 LABOR: 0.02 OTHER: 0.00 TOTAL LINE C: 0.00
20285 UPDATED RABIO PER R40 -RECALL: .07 0 o i e R R
A R L R R R R R R R E EE R R E R AR F TR T EE RS EE SR SRR A
AS :S: The only wananties applying o this partis} ara thosz which may be atfered by the munulacturee. The - DESCRIPT:IGN . TOTALS =

selling dealer hareby exaressly disclaims all warranties, sither £xprass of implied, includng any impiisd warranty
ot marchantability or fitness for a panicular purpose and the selling dealer neither assumes aor authorizes any LABOR AMOUNT

other person to assuma for it any liabilicy in conaection wib the sale of said produsts. Buysr shall not be | PARTS AMOUNT

entitled to recovar f-om the salling dealer aay consequentiai demages, damages 10 property, danmages for loss of
use, loss of time. loss of prefits, Or incems or any other consequential damages GAS, GIL, LUBE

NO PARTS OR LABOR WARRANTY WHEN USED PARTS AHE INSTALLED SUBLET AMOUNT

Culorado law prowides from imeasitich of & lien in faver of any person whe repairs of bestows 1abo’ on perscagl WMISC, CHARGES

oroparty such as mator vehicies. If the “epair or servica work authorizad im this Repoir Order 35 ot paic for, cris TOTAL CHARGES

naid with a ¢check, dra‘t, or order which is subsequently dishonered fcr any reson, 27 i charged ¢ &n ascount
whizh is not paic when due, the law givss the motar vehicle repaic garage tha right 10 take possesion of the | LESS INSURANCE

motor vehicle andrer commence 2n actian in court 10 foraeiszo tho lion which inay result in the vehicle being SALES TAX
50/G pursuant to court arder.

Supghies - A teken charae aquivalent 1e 10% of e laker gharge is included for supplios used. Apzlicabls sudaly tems 1< BUTs, baits, PLEASE PAY
weashers, [3pe, ping, rags, cleanars, towels, hazerdows wasw GwHes, Lo, THIS AMOUNT

Custermer Sgroturs X

THANK YOU FOR BRINGING

YOUR VEHICLE TO US FOR SERVICE

Coppagtc TR U56 Stki CLE SEMVISE MVSIDE TYRE 2- SIS IaliRG CUSTOIER COPY
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oo, ilasese JESR E

3835 S. Coilege Ave.
Fort Collins, CO 80525
{Q70) 287-5091

AGE 2

PA
conr |

LOVELAND

BUS: CELL: _ SERVICE ADVISOR: 422 JESSE RASCON .
COLOR YEAR IAAKE/MODEL - -7 . “o S o T VIN : - LICENSE - MILEAGE IN F QUT. - “TAG
15 | RAM 2500 “ 20280/20285 [7274
~ DEL. DATE PRCD. DATE | WARR..EXP. - PROMISED L PO NO. TURATE | PAYMENT | .0 INV. DATE =
01LJANLS IS
01lJANLS DI 1€:00 235EP1S .00 CaASH 23SEF15S
R.0. OPENED IEADY. CPTICNS: DLR:503415
12:25 218EP1S5 |il:42 235EP15
LINE QPCODE TECH TYPE LEOURS LIS’_I‘ NET TOTALV .
D PERFCRM MULTI-POINT VEHICLE INSPETTION . L i R R R :
CAUSE: E _ _
" “MPI PERFORM: MULTI-POINT VEHICLE INSPECTI oN :
| o 3ss oW o
PARTS : o008 LABOR:T 0.00. "OTHER? S 000 YL TOTAL: LINE Di o “0. 00
24285 PURFOPMED MULTIPOINT INSPECTICN -PL::.A SEE A'—'TAL,*{T"D FORM FOR
DETAILS/ RECOMMET\DATIONS :
**i****x****i*******x********k********x*******w*****
g% CUSTOMER REQUESTS ALL MODULES BE UEDATED TO  CURRENT. REVISION LEVELS:
CAUSE: E o _ L
UP CUSTOMER REQUESTS -ALL MODULES BE UPDATED:TO
CURRENT RE"ISION ‘_.LVELQ .
. 358 1R A ; R : T O s COMIMEAY § P 2'e)
PARTS .00 LABOR:  ©.00 OTHER: 0.00 TCTAL LINE E: - G.00
20285 . UPDATED PCM PEX SERVICE. INSTRUCTIONS. TEST DROVE. AND -VERIETLED RN n
:’RODER OPBR.A‘_'ION PERFORMED QUICK LEARN.
x****************‘*** *****x**w*‘:i{***********iz*******x .__:.3- B
""U TOMER PA‘! :)HOP CHAZ‘CE FDR RE PA_IR URDEQ 9 . G0
AS’ IS: TZ‘NT ony wéarrar-wee ?ppd“m!g w© 'Tllis partis}t are tnr?<5 which may be offered by tie maﬁu:,cd!urer The DESCRIPTION T FOTALS: . TET
d r ners I rangi t rimplied, includin
Soe I‘T?cgm.::aaretubﬁ ty ;’1 elxle;:ssfs 'y’or‘:c::;?i:.?ier ::durggéeesanec;ttff; zgﬁl:;SdZB;Frpn:!th; n‘azflis’geinf.‘(o'rmfuteho:vzirsai;lri: LABOR AMOLNT 89.235
other persen 1o assume for it any hability ir connection with the sale of s3ic products, Buyer shell nat b | PARTS AMOUNT 0.00
entidad 10 recover from the selling dealer any consequential damages, damages to property, damages for loss of
use, lass of tirme, toss of profits, or ingome ar any other consaguential damages. GAS, Ol LUBE 0.00
NO PARTS OR LABOR WARRANTY WHEN USED PARTS ARE INSTALLED SUBLET AMOUNT 0.00
Co'orado law provides fram imposition of a lien in favor ol any person wha repairs or bestews labor en persenal MISC. CHARCES 9.0C
property suzh as metor vehicles. If the repair o service work authorized in this Rapair Order is not paid for, oris § 1Al CHARGES 98 .95k
paid witk a chack, draft, or order which is subsequently dishonored for any resaon, or is charged te an aceount - e
which is not paid when due, the law glues the motor vehicle repeir garege the right 1o take possesion of the { LESS INSURANCE 0.0C
motor vehicle sndior rommence zn zcotion in court w0 foreclose the ken which may result in the venicle being AL F .
sold pursuant to court order, SALLS TAX 0.67
Suppligs - A wken cherge equivalan: 1D 10% o the iabor char ?1‘ is mclugesd tor suppies used. AppESsdle supply ABMI ared Nuts, OLis, PLEASE PAY - -
asiers, tuge, ping, 7ags, cleaners, towels, hay, ardcus WHSLE ENEIGDS, e, THIS AMODUNT 99,62 .

Custemner Siginuwre X

S g 30 S0K Giseek, L SYRVDE OVeCITE THPE 7 BIPT - 1nAGING

CUSTOMER COPY

THANK YOU FOR BRINGING

YOUR VEHICLE TO US FOR SERVICE
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September 24, 2015

Chrysler Customer Assistance Center
P.O. Box 21-8007
Auburn Hills, MI

rax
Tetal Peq 19

RE: }(\u..bd,'.’;‘jf oV
VIN é?
Vehicle Description: RAM LARAMIE 4x4

Along with this letter, you will find 3 documents; 2 receipts and 1 photo file.
T am requesting reimbursement for the two receipts.

The first one is for needing to stop in a small town where there was no dodge
dealership around this is where they tightened the steering linkage well enough for
me to continue.

I then went to the dodge dealership by my home where they disassembled,
inspected and reassembled all the parts and realigned the front end. The second
receipt is where I was charged for the realignment and shop costs at the Dodge
Dealership.

[ am requesting reimbursement for both incurred costs. The photo is a picture of
the steering wheel when I was going 68 mph. You can see it was turned to the left
and this was just at the onset as it got worse.

Thank you.

Loveland, CO
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AUTO PARTS I P AT

7S & SONS AUTC CORP
988 MAlly STREET
SPRINGFELD CO B1073
719-523-4647

CREDIT CARD
SALE

AMOUNT $40.00

THANK YOU!
PLEASE COME AGAN

CUSTOMER COPY
RETAIR THIS CORT Fak STATENENY ERIF1ZATION
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* INVOICE* Far ollins
it JEEP @
3835 S, College Ave.
LOVELAND CO PAGE Fort Collins, CO 80525

HOME

(970) 267-5091

BUS: CELL: SERVICE ADVISOR; 422 JESSE RASCON
COLOR . ;. | YEARY MAKEMODEL : : Vit . LICENSE ©WHLEASE IN S OUT - TAG:
15| RaM 2500 — 20280/20285 [1274
LEL. DATE _PROD,'DA-TE ~WAFRR. EXP. - PRCMISED -~ PO-NQ., . :. T RATE: © PAYMENT. .. PNV QATE -
01LJAN1S IS
01JAN1S DI 18:00 23SEPLS ¢.00i CASH 235RE15
R.0. OPENED READY OFTIONS: DLR:60415
12:26 218EP1S5 (131:42 238EPLS
LINE CPCODE TECH TY2E ECURS LIST NET. TCTAL
A CUSTOMER STATES WEILZ DRIVING VEAICLE HIS STEERING WHEEL 'STARTED EEN
TURNING LEFT BUT VEEICLE KEPT GOING STRAIGHT. PULLED OVER CUT
-~OF TOWN AND REPAIR PFPACILITY THERE FOUND LINKAGE COMING LOOSEL .. i~
GHTENED SO CUSTOMER COULD MAKE IT HOME HOWEVER STEERING WHEEL
i IS NOW TURNED - TO THE RIGHT. PLEASE CHECK AND ADVISE A
CAUSE E
19 CQUSTOMER STATEZS WHILE DRIVING VEHICLE EIS
STEERING WHE EL STARTED TURNING LEFT BUT
VEHICLE KEPT GOING STRAIGHT: PULLED OVER-QUT . @ -
OF TOWN AND REPAIR FACILITY THERE FOUND
LINKAGE COMING .LOOSE. TIGHTENED SO CUSTOMER.
COULD MAXE IT HONE HOWEVER STEERING WHEEL IS
NOW TURNED TO THE RIGHT. PLEASE CHECK:AND
ADVISE
I 1358 . CR” PR R R T 89950088, 85
PARTS : - 0.00 LABOR: 89.95% OTHER: 0.0¢C TOxAL LINE A: 89.95
20285 1.40 PERFORMED ALTGNMENT. ¥CUND EVERYTHING:TIGHT! JUST COUT GF: R L
ADJUSTMENT . ”UT OF THE 12\1q WPQRANTY FOR uLIGNMENTS FUQTOMER DAY , o
REPAIR. N A
*******k******)f*\k******-\‘k*‘k*********k************t**
B REPROGRAM OCCUEANT. RESTRAINT. CONTROL MOD . ' o
CAUSE: E
S R23 REPROGRAM OCCUPANT RESTRAINT CONTROL MOD T
358 W , . , (N/C)
PARTS: . 0,00 - LABCR: .0.00 OTHHER: & - --0.00° 1 TOTAL LINE-B::.. .07, 0.00"
2028= UPDATED ORC MODULE pHR RZ3 RECALL.
s ******k***k***kx****w*k********%x****xi*******-&‘***** :
¢ RADIO SECURITY VULNERAEILITY
CAUSE: E :
R4o R D o
. 358 GwW s P oEE ST HE R (N/C.‘ ‘.
PARTS: 0.00 LABOR: 0.00 OT{ER _ 0.060 TQTAL LINE c 0.00
20285 UPDATED RADIO PER R40 -RECALL: Ry L : g
***k**********************i-Akk******i***r#**********
AS 'S: The only warnanties applying to this partls] ara thosz which may be atfered by the munulacturee. The - DESCRIPT:ION TOTALS

selling dealer hareby exaressly disclaims all warranties, sither £xprass of :mphzd including any impiisd warranty

ot marchantability or fitness for a panicular purpose and the selling dealer neither assumes aor authorizes any LABOR AMOUNT

other person to assuma for it any liabilicy in conaection wib the sale of said produsts. Buysr shall not be | PARTS AMOUNT

entitled to recovar f-om the salling dealer aay consequentiai demages, damages 10 property, danmages for loss of

use, loss of time. loss of profits, or incemea or any other coaszquential damages GAS, GIL, LUBE

NO PARTS OR LABOR WARRANTY WHEN USED PARTS AHE INSTALLED SUBLET AMOUNT

Culorado law provides from imposition of & fien in faver of any person whe repairs of bestows lakbo’ on perscagl | MISC, CHARGES

aroparty such as maotor vehicies. If the epanr or servica wark authorized im this Repoir Order 35 tiot paic for, cris TOTAL CHARGES

naid with a check, Sraft, or arder which is subsequently dishonered fer any reson, or t6 charged @ &0 ascoum

whizh is not paic when due, the law gives the motar vehicle repaic garage tha right 10 take possesion of the | LESS INSURANCE

motar vehicle andrer somMmence an actian in court 10 foraciszo tho lion which inay result in 1the vehicle being

50l pursuant to caurt ardsr. SALEE TAX
Supsfies - A teken chacge aquivalent 1e 10% of the lator charge is included for suppkias used. Apzlicable suoply items s1¢; Nuts, baits, PLEASE PAY
veashers, [3pa, ping, rags, cleanars, towels, hazerdows wase SNarges, LIC, THIS AMOUNT

Custermer Sgroturs X

THANK YOU FOR BRINGING

YOUR VEHICLE TO US FOR SERVICE

Coppagtc TR U56 Stki CLE SEMVISE MVSIDE TYRE 2- SIS IaliRG

CUSTOMER COPY
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*INVOICE*
conogy <uiues— Jeep §
3835 S. Coilege Ave.
LOVELAND, CO PAGE 2 Fort Collins, CO 80625
rov: S o7 R (970) 267-5091
BUS: CELL: _ SERVICE ADVISOR: 422 JESSE RASCON -
COLOR YEAR IAAKE/MODEL - -7 . “o S o T VIN : - LICENSE - MILEAGE IN F QUT. - “TAG
15 | _RAM 2500 “ 20280/20285 [T274
~ DEL. DATE PRCD. DATE | WARR..EXP. © PROMISED L PO NO. CURATE | PAYMENT | .0 INV. DATE =
01LJANLS IS
01lJANLS DI 1€:00 2385EP1S .00 CaASH 23SEF15S
R.0. OPENED IEADY. CPTICNS: DLR:503415
12:25 218EP1S5 |il:42 235EP15
LINE QPCODE TECH TYPE LEOURS LIS'_I‘ NET ’I‘OTALV .
D PERFCRM MULTI-POINT VEHICLE INSPETTION ; T L :
CAUSE: B _ _
" “MPI PERFORM: MULTI-POINT VEHICLE INSPECTI oN :
358 W . e . , (N/C)
PARTS: 0 00 LARGR:T 0.00 "OTHER? S 000 YL TOTAL: LINE Di o “0. 00
20285 PURFOPMED MULTIPOINT INSPECTICN -PL::.AS"' SEE ATTAL,«IT"D FORM FOR
DETAILS/ RECOMMET\DATIONS : =
**i****r****i*******x********i********x*******w*****
g% CUSTOMER REQUESTS ALL MODULES BE UPDATED TO CURRENT. REVISION LEVELS:
CAUSE: E o _ L
UP CUSTOMER REQUESTS -ALL MODULES BE UPDATED:TO
CURRENT RE"ISION ‘_.n.VELq .
. 358 LW A : R : L b N/
PARTS 0.00 LABOR: ~ ©.00 OTHER: 0.00 TCTAL LINE E: . C.c0
20285 .UPDATED DPCM:PER SERVICE. INSTRUCTIONS. TEST DROVE. AND -VERIFIED RN n
3RO'DER OPBR.&"‘ION PERFORMED QUICK LEARN.
x****************‘*** *****x**w**i{***********i*******x .__:.3- B
'"'U TOMER PA‘i :)HOP CHA?CE FDR RE PA_IR URD.EQ 9 . G0
AS’ IS: T!‘wf ony wéarrar'wef ?ppdl,nn!g (G ~r|l:s partis}t are tnr?m which may bpl offered by t7e manu:,cdrurer The DESCRIPTION T FOTALS: . TET
d nerz t r ' ¢, includin
T e s i s s Sos PO S o Soeas | LAECR AMOLAT 5. 55
other persen to sssume for it any habn\t. ir cannection with the sale of saic progucts. Buyer shall nat bt | PARTS AMOUNT 0.00
entidad 10 recover from the selling dealer any consequential damages, damages to property, damages for loss of
use, lass of tirme, oss of profits, or income ar any other conseguential damages. GAS, OlL, LUBE 0.00
NO PARTS OR LABOR WARRANTY WHEN USED PARTS ARE INSTALLED SUBLET AMOUNT 0.00
Co'orado law provides fram imposition of a lien in favor ol any person wha repairs or bestews labor en persenal MISC. CHARCES 9.0C
property suzh as metor vehicles. If the repair o service work authorized in this Rapair Order is not paid for, oris § 1Al CHARGES 98 .95k
paid witk a chack, draft, or order which is subsequently dishonored for any resaon, or is charged te an aceount = e
which is not paid when due, the law glues the motor vehicle repeir garege the right 1o take possesion of the { LESS INSURANCE 0.0C
motor vehicle sndior rommence zn zcotion in court w0 foreclose the ken which may result in the venicle being AL F .
sold pursuant to court order, SALLS TAX 0.67
Suppligs - A wken cherge equivalan: 1D 10% o the iabor char ?1‘ is mclugesd tor suppies used. AppESsdle supply ABMI ared Nuts, OLis, PLEASE PAY - -
wrasiers, tuge, ping, regs, cleaners, towels, nr.- ardcus WHSLE ENEIGUS, e, THIS AMODUNT 99 ) 62 M

Custemner Siginurs X

S g 30 S0K Giseek, L SYRVDE OVeCITE THPE 7 BIPT - 1nAGING

CUSTOMER COPY

THANK YOU FOR BRINGING

YOUR VEHICLE TO US FOR SERVICE
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