
From:

To:  customerassist@chrysler.com

Date:  Sun Apr 19 21:07:11 EDT 2015

Subject:  Chrysler Group LLC Customer Assistance

Form Selected: 

           -------------- 

                Category: US Customer Service 

       Brief Description: 

       ------------------ 

Have a 2014 ram 2500 crew cab diesel truck. 

                Comments: 

                --------- 

I tow a 10000 pound trailer.  Since last July I have towed it about 8000 

miles.  My truck only has 29000 miles on it.  The Cummings diesel is 

awesome for towing and we love it.  Without the trailer I get 24 mpg on the 

road. Recent trip to San Antonio, Tx. the front end bolts that hold the 

front end together came loose and the steering became misaligned.  The 

service at San Antonio said the front end could have fell from under the 

truck. It still is not correct.  They stated that this was from towing.  It 

is a heavy duty truck and I bought it for towing.  Please help last truck 

bought for retirement.  Is there a good safe fix for this.  I have not seen 

a recall on this.  It will become a real safety issue if not addressed.  I 

have only contacted Chrysler first. 

 

      Sender Information: 

      ------------------- 

                   Title:   

              First Name:  

          Middle Initial:   

               Last Name: 

Natosha McKnight
FOIA LONG BLACK
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