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INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

FCA

FIAT CHRYSLER AUTOMORILES

May 9, 2016

Holly Pond, AL

Cair;
VIN:
—

This will further acknowledge contact to Fiat Chrysler Automobiles, regarding your 2010
Ram 2500.

Mr-natura[ly, we were sorty to learn of the incident described to us during the initial
contact. However, we have had the opportunity to review the inspection report and must inform
you that we are not led to believe that the incident was due to a manufacturing responsibility.
Therefore, we must respectfully decline any assistance associated with this incident.

Based on this information, we can only suggest that you refer this matter to your insurance carrier.
Should they feel a manufacturing responsibility exists, they have full subrogation rights under the
terms of your policy.

Thank you for allowing us the opportunity in reviewing this matter with you.

Sincerely,

/.- cfﬁ?ﬁ%

J. Susalla
Special Investigations
586-274-8171

JSS/sk

FCAUSLLIC
PO Box 21-8004
Auburn Hills, M1 48321-8004



Natosha McKnight
FOIA LONG BLACK
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0 8¢ CHRYSLER GROUP LLC

WIE & ¥3:  3-10 Wi 4355 K6 9600 LB
GR PN 4 KE 0B mm  LT2BS/7RIZE

{8 & RIS AT 410 Kpa ( B PSD) COLD
WREN: 27K 08108 wm LT2ES/7RIZE
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Overview

Name:
Ant! Lock Brakes

Hardware Versiom:
01.07

Sceftware Version:
71,4572

Spare Part Number:

Not Available
ISO Code:

Software Number:
Not Available
Hardware Number:
NoE Available

Original VIN

Variant & Version:
k0800
| Country Code
b Usa
| DTC Count:
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Name:
3 Powertrain Contro| Module
“Flash Part Number:
" 103500318G
_ Bus Type:
#CANC
~ Hardware Version:
01,01
Software Version:
10.05.38
Spare Part Number:
Not Available
ISO Code:

Software Number:
Not Available
Hardware Number:
Not Avallable

rigi

Current VIN

Variant & Version:
20-03

" Country Code

T USA B
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R'Occupant Restraint
| Flash Part Number:
S6054625AF
Bus Type:
CANC
‘;‘ Hardware Version:
1108.29.4A

| Software Version:

1 ¥0:09.08.03,#1:08.43.71
. Spare Part Number:

L 'Not Available

IS0 Code:

LAFFFITONTINRFTIRNE A L

| Software Number:

b - Not Available
Hardware Number:
Not Available
Original VIN

Current VIN

I
Variant & Version:
04:03

. Country Code

N/

'DTC Count.
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Overview

Name:

Drive Train Control Module
Flash Part Number;
56029430A(

Bus Type:

CANI(

Hardware Version:
10.07

Scftware Version:
09.09.0C

Spare Part Number:
Not Avallable

ISO Code:

Software Number:

Not Available

Hardware Number:

{0t Avallable

Original VIN

Current VIN

Variant & Version

01 W
Country Code
USA

DTC Count

i




Ltvti‘;'

‘\\\ \ Flash Data Y I | Actuators | System Te

‘lw
ﬁ‘ ? ) Double-click row selection Lo view environmental data. M !‘!‘: ¥,
N ) s Ly
v\ a \ ‘ SRR = T

All Active Stored Pending

f \ e

| o ey

\ <
Y | .53 e
= E- T

S Drive Train Control Module
~ Flash Part Number:
L 56029430AC

‘Bus Type:
CAN C

‘Hardware Version:

00.07
» Scftware Version:
2095.09.0C

Spare Part Number:
i Not Available
[ IS0 Code:
gl i

fp'arq Number:
Avallaple TR
, \ " T gt wwl““

-

.

Hardware Number: .
L '.'a*vm N et
." 4 2 5. { ’ v \‘.“\‘5}, - p QA”,«‘ y

y B 3 y J 1 J M “‘ ‘A "‘ l. L B l ‘\“h \ l.\




ks Mizc Funcktions m

a. Click on column head

Code Status Description
L0415 \cLive mplausible Data Received





















