INFORMATION REDACTED PURSUANT TO THE FREEDOM OF INFORMATION ACT (FOIA), 5 U.S.C. 552(B)(6)

Y CHRYSLER

......................................................... PR T T T R N L L L L L L L L LT T T P P PP TP TY P P T YRR Y

January 21, 2016

South Range, MI

RE: CAIR:
VIN:
Dear Mr. I

This will acknowledge your concern about the accident that occurred involving your 2011 Dodge Ram 3500.

Naturaliy, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. We appreciate
the opportunity to look into this matter.

FCA (Fiat Chrysler Automobiles) provided for an independent inspector to examine your vehicle. We feel that the
expense of this inspection is in the best interest of you, our customer, and the corporation, in our efforts to properly
evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. A
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. As
you may know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on and stay on beyond its normal 7 to 9 second self-check following start-up.

Deployment of the air bag depends upon the angle and severity of an impact. Deployment is not based upon vehicle
speed; rather, deployment is based upon the rate of deceleration as measured by the forces of gravity (G force) upon
the acceleration-type front impact sensors, or by a pressure wave as measured by the pressure-type side impact
sensor. When an impact is severe enough, the microcontroller within the ORC signals the inflator of the appropriate
airbag units to deploy their airbag cushions.

The conclusion of our investigation is that the primary impact was not sufficient to merit air bag deployment in this
incident. Your vehicle is not equipped with airbags designed to deploy in a rollover accident. Also, we are not led
to belicve that the accident was due to a manufacturing responsibility.

Thank you for bringing this matter to our attention.
Sincerely,

Lisa Martiney

Lisa Martinez

Special Investigations

(586) 274-8169

LMM/sk


Natosha McKnight
FOIA LONG BLACK


Y CHRYSLER

......................................................... PR T T T R N L L L L L L L L LT T T P P PP TP TY P P T YRR Y

January 21, 2016

South Range, MI ‘

RE: CAIR:
VIN:

Dear Mr. R

This will acknowledge your concern about the accident that occurred involving your 2011 Dodge Ram 3500.

Naturaliy, we were sorry to learn of this incident and the costly damage that occurred to your vehicle. We appreciate
the opportunity to look into this matter.

FCA (Fiat Chrysler Automobiles) provided for an independent inspector to examine your vehicle. We feel that the
expense of this inspection is in the best interest of you, our customer, and the corporation, in our efforts to properly
evaluate serious concerns such as yours.

The inspection involved a thorough examination of your vehicle and the photographing of all critical areas. A
diagnostic scan tool was linked to the air bag computer module in order to determine whether or not any fault codes
were present, which would have indicated a condition that would have prevented the air bag from deploying. As
you may know, any fault with the air bag system prior to the accident would have caused the air bag light to come
on and stay on beyond its normal 7 to 9 second self-check following start-up.

Deployment of the air bag depends upon the angle and severity of an impact. Deployment is not based upon vehicle
speed; rather, deployment is based upon the rate of deceleration as measured by the forces of gravity (G force) upon
the acceleration-type front impact sensors, or by a pressure wave as measured by the pressure-type side impact
sensor. When an impact is severe enough, the microcontroller within the ORC signals the inflator of the appropriate
airbag units to deploy their airbag cushions.

The conclusion of our investigation is that the primary impact was not sufficient to merit air bag deployment in this
incident. Your vehicle is not equipped with airbags designed to deploy in a rollover accident. Also, we are not led
to belicve that the accident was due to a manufacturing responsibility.

Thank you for bringing this matter to our attention.
Sincerely,

Lisa Martiney

Lisa Martinez

Special Investigations

(586) 274-8169

LMM/sk



wi 16.03.26

Monitors Preferences About

Utilities

Reports
Search |

Service Information

Vehicle View
o

Roll over an ECU to see full name. Click on an ECU For complete details.

2011 D2 6.7L

vin: I

|= *|

Legend

) Active ECU
@ Non-responsive ECU J\
| —

| DTCs Present

ECU Not Built

Qp‘

&

i Scanning ECU

New Flash Available
Diag CAN-C
CAN-C

CAN-IHS ﬁ

11 18¢

F\I§:} (<30 Diagnostic Procedures | Customer Preferences | Vehicle Preparations

Double-click row selection to view environmental data. Click on column heading to sort table,

KN View Freeze Frame ’ FE View Event Data 1 ¥ Clear Stored DTCs

All | Acktive | Stored @ Pending
] l ECU Code Status Description
ﬁ PCM P0524 Stored Engine Oil Pressure Too Low =
v
a A =2

a | Login [m” IWarnings:OErrors:(
B2 0 o € @ & KM wi =L




wi 16.03.26 = | %

About

Preferences

Monitors

Utilities  Reports

Search [
Service Information

. Vehicle View

N Roll over an ECU to see full name. Click on an ECU for complete details. L

2011 D2 6.7L _<
VIN: [ “N
= _J'\

Legend

| ==
) Active ECU . _J

@ Non-responsive ECU

. =
| NTre Deacank
PN} (<3 Diagnestic Procedures | Customer Preferences || Vehicle Preparations
Double-click row selection to view environmental data. Click on column heading to sort table,
all | Active | Stored @ Pending KN View Freeze Frame l FE View Event Data ‘ ¥ Clear Stored DTCs
l I ECU Code Status Description
ﬁ PCM P0524 Stored Engine Oil Pressure Too Low 4]
ﬁ PCM P1507 Stored Crankcase Filter Restriction
"8 PCM P0513 Stored Invalid SKIM Key B
ﬁ PCM PO63D Active Generator Voltage Sense High
ﬁ PCM P2504 Active Charging System Output High
ﬁ PCM P0107 Active Manifold Absolute Pressure Sensor Circuit Low
ﬁ PCM POO7D Active Charge Air Cooler Temperature Sensor Circuit High
ABS C2202 Stored Original VIN Mismatch/Missing v
A =

| PRRB O line = ’m H |Warnings:osrrors:'o
2 0 o © @ € & wil= “Ew 0O |

QF |



wi 16.03.26 o @] X

Utilities Reports Monitors Preferences About Help

| TSIy
. . Service Inf ki
vehlcle V|ew Z rAE e L]

Roll over an ECU to see full name, Click on an ECU For complete details. .

2011 D2 6.7L ,<__.J__|J p
v 8y A

3 J\fJff

Legend i l

B Active ECU = J

@ Non-responsive ECU

1 NTrre Deacank
F (N3 (<30 Diagnostic Procedures | Customer Preferences | Vehicle Preparations
Double-click row selection to view environmental data. Click on column heading to sort table.
All | Active | Stored | Pending KE View Freeze Frame ’ Fﬂ View Event Data [. Clear Stored DTCs
] ‘ ECU Code Status Description
A
ABS uo100 Stored Lost Communication With ECM/PCM =
ABS uo141 Stored Lost Communication With IPM (FCM/TIPM)
ABS U0401 Stored Implausible Data Received From ECM/PCM
ABS C1009 Stored Brake Fluid Level Low -
DTCM uo402 Stored Implausible Data Received From TCM
DTCM uo101 Stored Lost Communication with TCM
DTCM uo100 Stored Lost Communication With ECM/PCM
DTCM uo415s Stored Implausible Data Received from ABS v|
A =

a | Login mll |Warnings:'0ErroE5:0
© 2 0 9 € @ & ' Nz




wi 16.03.26 = B R

About

Preferences

Utilities Reports  Monitors
Search |

Service Information

. Vehicle View

' N Roll over an ECU to see full name. Click on an ECU For complete details. L3

2011 D2 6.7L {_.LJ
v I a3y .
- 3 g9

Legend i |

B Active ECU = J

@ Non-responsive ECU

-
1 MNTrre Deacank
F ¥} (<3 Diagnostic Procedures | Customer Preferences | Vehicle Preparations
Double-click row selection to view environmental data. Click on column heading to sort table,
all ' Active = Stored = Pending ¥ View Freeze Frame | Fﬂ View Event Data 1’. Clear Stored DTCs
‘ I ECU Code Status Description
A
ORC U1414-00 Stored Implausible/Missing ECU Network Configuration Data- —
ORC U1415-00 Stored Implausible/Missing Vehicle Configuration Data-
WCM uo100 Stored Lost Communication With ECM/PCM
WCM B1A28 Stored ECM Mismatch with SKIM -
WCM U1197 Stored Security Seed Response Not Received from ECM/PCV
DMFL B21A1-00 Stored ECU Reset/Recovery Occurred- B
DMFR B1D17-11 Active Passenger Mirror Horizontal Position Sensor Input-Circuit Short to Ground
DMFR B21A1-00 Stored ECU Reset/Recovery Occurred- v
A A o=

togin [m“ IWarnings:‘OError's:ON
F @ @ & KA willS -ANBD

(@

~ |
© 2 U

L




wi 16.03.26 = @] X

Monitors Preferences About

Utilities

Reporks

Search |
Service Information

- -
Vehicle View
Roll over an ECU to see full name, Click on an ECU For complete details. .

2011 D2 6.7L ,<
vin: _J-\

Legend i l
B Active ECU J
@ Non-responsive ECU
1 NTres Deacank
F¥:} (<3 Diagnostic Procedures | Customer Preferences | Vehicle Preparations
Double-click row selection to view environmental data. Click on column heading to sort table.
All | Active | Stored | Pending KE View Freeze Frame ’ Fﬂ View Event Data [. Clear Stored DTCs
] I ECU Code Status Description
DMFR B1D14-11 Active Passenger Mirror Vertical Position Sensor Input-Circuit Short to Ground A
HVAC B1058 Stored Recirculation Door Control Circuit/Performance
HSM B1ESD-11 Stored Front Left Vent Control Circuit-Circuit Short to Ground
ITBM U0401-00 Stored Implausible Data Received From ECM/PCM-
ITBM U0100-00 Stored Lost Communication With ECM/PCM-
ITBM U0415-00 Stored Implausible Data Received from ABS-
PTS U0431-00 Stored Implausible Data Received from IPM (FCM/TIPM)-
RADIO B157B Active Satellite Region Mismatch - US/Canada =
A
a A =

&) ‘_ | tagin mll |Warnings:0ErroE5:f)
A &0 O €€ & G4 6d sl R |




wi 16.03.26 o= @] X

Utilities Monitors Preferences About

Reports
Search |
Service Information

. Vehicle View

' N Roll over an ECU to see full name. Click on an ECU For complete details. L3

2011 D26.7L

VIN: | -<
I jl

Legend

B Active ECU j_‘L

@ Non-responsive ECU

-
1 MNTrre Deacank
F ¥} (<3 Diagnostic Procedures | Customer Preferences | Vehicle Preparations
Double-click row selection to view environmental data. Click on column heading to sort table,
all | Active | Stored | Pending KN View Freeze Frame | Fﬂ View Event Data 1. Clear Stored DTCs
‘ I ECU Code Status Description
HVAC B1058 Stored Recirculation Door Control Circuit/Performance e
HSM B1ESD-11 Stored Front Left Vent Control Circuit-Circuit Short to Ground
ITBM U0401-00 Stored Implausible Data Received From ECM/PCM-
ITBM U0100-00 Stored Lost Communication With ECM/PCM-
ITBM U0415-00 Stored Implausible Data Received from ABS-
PTS U04£31-00 Stored Implausible Data Received from IPM (FCM/TIPM)- -
RADIO B157B Active Satellite Region Mismatch - US/Canada
TIPMCGW uo100 Stored Lost Communication With ECM/PCM v
A o=

53 | | o _ [mll IWarnings:‘OError's:AO
2 o 9 €C @ & KR will el 0

| :_J‘J




wi 16.03.26 = B R

About

Preferences

Utilities Reports  Monitors

Search |
Service Information

.
(_ @ il ORC View
Click on tabs to access various ECU operations and information For the selected ECU. ﬁ

- = J J J ? Click on the buttons to view the desired information. Click on column heading to sort table.

[ Overview | Configuration

é o ."I \ \\\ Name Value

A | |

- a - a J Original VIN el
Overview Current VIN
Name: 2l ECU Serial Number TTXMF237003103
Occupant Restraint [l Hardware Supplier TRW
e e Chrysler ECU Identification: Hardware Part Number 68079625AA
68079625AA
Bus Type: Chrvsler ECU Identification: ECU Part Number 68079625AA
CANC Diagnostic Version 3
- R— Diagnostic Variant 4
08.29.4B
Software Version: Hw Version Year 8
#0:09.43.01,#1: 09.43.65 Hw Version Patch Level 75
Spare Pért Number: i Nerson Wesk 41
Not Available |
I1SO Code: Sw Version Year for Logical Block 1 (Data) 9

L4l Sw Version Year for Logical Block 0 (Code) 9
Softwar'e N Sw Version Patch Level For Logical Block 0 (Data) 65
Not Available
Hardware Number: Sw Version Week for Logical Block 0 (Code) 43 |
Not Available CivsVlneeinm lafanl Enml anical Blasl 4 Ifvaka) 43 v
ol el a A [:;" Fiv:r
v

B 00 ¢ @ C A v

=




wi 16.03.26 = X4

Utilities Monitors Preferences About

Reports
Search |

Service Information

- \ J
(_ @. il ORC View e
Click on tabs to access various ECU operations and information For the selected ECU. 3

Click on the buttons to view the desired information. Click on column heading to sort table.

Name Value
CNrvsler ECU [aentIrcation: ECU Part NUMmoper BEUTI0Z5AA F:
Diagnostic Version 3 B
Overview
Diagnostic Variant 4
M 4] Hw Version Year 8
Occupant Restraint |
Flash Part Number: Hw Version Patch Level 75 =
68079625AA Hw Version Week 41
Bus e:
CANT:p Sw Version Year for Logical Block 1 (Data) 9
Hardware Version: Sw Version Year for Logical Block 0 (Code) 9
08.29.48 Sw Version Patch Level For Logical Block 0 (Data) 65
Software Version: Sw Version Week for Logical Block 0 (Code) &
w Version Week fFor Logical Bloc ode :
#0:09.43.01, #1: 09.43.65 -
Spare Part Number: Sw Version Week for Logical Block 1 (Data) 43
Not Available Sw Version Patch Level For Logical Block 0 (Code) 1
ISO Code: : 3
Software Supplier For Logical Block 1 (Data) TRW
Software Number: il Software Supplier For Logical Block 0 (Code) TRW
Not Available ECU File Name ORC/ORC/04
Hardware Number: TR = s |5
atabase
Not Available X
Original VIN a A =

[ Overview | Configuration

e

| Warnings: 0 Errors: 0

|8

= (i) (8] )



wi 16.03.26 = X3

Utilities Reports Monitors Preferences About

Search |

- Service Information | J
(_ éy il ORC View e
; Click on tabs to access various ECU operations and information For the selected ECU. 3

3333 Crvi | ot R corior [ sptem e | i rntons | ecupotis

Click on the buttons to view the desired information. Click on column heading to sort table.

[ Environmental Data | Snapshot Data

Environmental Data for ORC | U1414-00 Implausible/Missing ECU Network Configuration Data-

Name Value Units
Overview Tesk Failed False
Name; N Test Failed This Operation Cycle False
Occupant Restraint [l Pending DTC False
Flash Part Number: ey
68079625AA Confirmed DTC True
Bus Type: Test Not Completed Since Last Clear False
CANC Test Failed Since Last Clear False
Hardware Version: ’ S, . : s
08.29.48 est Not Complete is Operation Cvcle False
Software Version: Warning Indicator Requested False
#0: 09.43.01, #1: 09.43.65 DTC Extended Data Record Number- All 01
Spare Part Number: A
Not Available Occurrence flag Error
ISO Code: Original Odometer Value 64026 miles
L 8 Most Recent Odometer Value 64026 miles
Software Number: g
Not Available requency Counter 1
Hardware Number: Operation Cvcle Counter 10
Not Available
Original VIN s A
] v

9 [ e




wi 16.03.26 = X3

Utilities Reports Monitors Preferences About

Search |

- Service Information | J
(_ éy il ORC View e
; Click on tabs to access various ECU operations and information For the selected ECU. 3

3333 Crvi | ot R corior [ sptem e | i rntons | ecupotis

Click on the buttons to view the desired information. Click on column heading to sort table.

[ Environmental Data | Snapshot Data

Environmental Data for ORC | U1415-00 Implausible/Missing Vehicle Configuration Data-

Name Value Units

Overview Test Failed False

Name: 2] Test Failed This Operation Cvcle False

Occupant Restraint M Pending DTC False

Flash Part Number: Confirmed DTC True

68079625AA

Bus Type: Teskt Not Completed Since Laskt Clear False

CANC Test Failed Since Last Clear False

Hardware Version: Test Not Completed This Operation Cvcle False

08.29.4B

Software Version: Warning Indicator Requested False

#0:09.43.01, #1: 09.43.65 DTC Extended Data Record Number - All 01

Spare Part Number: Occurrence Flag Error

Not Available

ISO Code: Original Odometer Value 64026 miles
Most Recent Odometer Value 64026 miles

Software Number: S . 1

Not Available

Hardware Number: Operation Cycle Counter 11

Not Available

Original VIN A A

_ v

S [ e [
O 0o 9 € @ C w3l Sl ) sl
















































































































—

N i

















































0 8y CHRYSLER GROUP LLC

WE OF 1FR; 8-19 Wa:
AR FRONT: 2495 K5 5500 LB ik
178.8 RIKS 41

GRRER: 2813 K6 6200 LB WImH LTESS/(EQ ?.tl
17%8.9 RIS AT 520 Kkpa ( 75 ps




&6 |

RS/RITE

4 1%



























































































660U






y e

b O I WY

TUR ATV TNV LRy

LELRL LR LR W
LIPS ATRRR bY)

T Ty
T Iy
AT |

i)

TRV e ks

Ly | Y P T RN R SR
Bryuak oy .










)
v 'll ,l; ﬁll- 1
PN
LR






















LALL R T ':lv:‘

R L L L T

h R L o ,,I

bWt
A i























