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TH ADVANCED AIR BAGS

® CHILDREN CAN BE KILLED OR
SERIOUSLY INJURED BY THE AIR BAG.

® THE BACK SEAT IS THE SAFEST PLACE
FOR CHILDREN.

 MEVER PUT A REAR-FACING CHILD SEAT
IN THE FRONT.

45101 230AB

* ALWAYS USE SEAT BELTS AND CHILD
RESTRAINTS.

® SEE OWNER'S MANUAL FOR MORE m
INFORMATION ABOUT AIR BAGS.
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J DeslerCONNECT Login £ Login (o Dealer.com Smar.. £ Get more Atids

Service Information

‘ SECRET KEY M H

28 - DTC-Based Diagnastics / NODE, Wireless Ignition (WIN) / Diagnosis and Testing

l§ B1A24 KEY NOT PROGRAMMED
28 - DTC-Based Diagnostics / NODE, Wireless Ignition (WIN) / Diagnosis and Testing

B1A25 INVALID KEY
28 - DTC-Based Diagnostics / NODE, Wireless Ignition (WIN) / Diagnosis and Testing

) e

WCM  B1A25 Stored invalif |

B21A1-t Stored

Lost
Lost

Audig
Audio DVD Read Error / Inoperable Disc




: C1 Login Q Login ta De

formation

‘B21A1.00 ECU RESET/RECOVERY OCCURRED
28 - DIC-Based Diagnostics / MODULE, Passenger Door (PDM), (DMFR) / Diagnosis and Testing




/a5 deater @ istSearchResultsp

Favorites  Tools II;-!;) ]
Login EJ Login to Dealer.com Smar... E]

| | Service Information

U0155-00-LOST COMMUNICATION WITH CLUSTER/CCN
28 - DTC-Based Diagnostics / SENSOR, Right Blind Spot (RBSS) / Diagnosis and Testing

U0155-00-LOST COMMUNICATION WITH CLUSTER/CCN
] 828 - DTC-Based Diagnostics / MODULE, Heated Seat (HSM) / Diagnosis and Testing

,

el
stic Procedures Cus

selection to view environmen,

»  Stored Pending
Code | Status | Desc
B1A25 Stored Invali
Stored Secr¢
Stored ECU

Stored Lost
Stored Lost
Stored Lost
Stored Lost

ECU
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cusToMER #: TGN

IDAHO FALL
HOME con [

*INVOICE~*

PAGE 1

490 NORTHGATE MILE - P.O. BOX 2350

IDAHO FALLS, ID 83403

(208) 524-2700 - (800) 894-2610
BUS : CELL: SERVICE ADVISOR: 2170 JEREMY STILL
COLOR YEAR MAKE/MODEL VIN _LICENSE | MILEAGEIN/OUT | TAG

WHITE 12 | DODGE RAM PICKUP _ | __56980/56980 -
DEL. DATE _ [PROD. DATE| WARR. EXP. PROMISE | ONO. RATE PAYMENT INV, DATE

10FER12 DO

18:00 21JUL14

0.00] WAR 21JUL14

R.O. OPENED READY OPTIONS:

11:10 21JUL14 [15:06 21JUL14

ENG:6.7_Liter Turbo TRN:68RFE

LINE OPCODE TECH TYPE HOURS

A LEFT TIE ROD #N49
CAUSE: E

RECALL REPLACED TIE ROD AS PER RECALL

2288 BARNEY,DUAINE S LICH#:

W

1 CBUEN491AC PACKAGE-OUTER END

1 CBUEN492AA NUT

****************************************************

5138

ON BEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

(SIGNED) DEALER, GENERAL MANAGER OR AUTHORIZED PERSON (DATE)

STATEMENT OF DISCLAIMER

The factory warranty constitutes all
of the warranties with respect o
the sale of this item\items. The
Seller hereby expressly disclaims all
warranties either express or
implied, including any implied
warranty of merchantability or
fitness for a particular purposa.
Seller  neither  assumes  nor
authorizes any other person to
assume for it any liability in
connection with the sale of this
item/items,

CUSTOMER SIGNATURE

LEST v == NET TOTAL
(N/C)
(N/C)
(N/C)
 DESCRIPTION TOTALS
LABOR AMOUNT Y
_PARTS AMOUNT 0.00
gAS,OiL, LUBE 0.00
UBLET AMOUNT 0.00
r;;cmasﬁs D00
L CHARGES 0.00
.
0.00
I;.LEASE PAY
HIS AM
| OUNT 0.00




,I 3 CaX# -

SAFETY RECALL L16
LEFT TIEROD

Dear: (Name)

This notice is sent to you in accordance with the requirements of the National Traffic and Motor Vehicle
Safety Act.

Chrysler has decided that a defect, which relates to motor vehicle safety, exists in some 2008 through
2011 model year Ram Trucks. Also involved are 2003 through 2008 Ram Trucks that had the
steering linkage replaced with Mopar service parts.

The problem is...  The left tie rod ball stud on your truck (VIN: xXXxXXXXXXXXXXXXXX) may fracture
under certain driving conditions. This could cause a loss of directional control
and/or a crash without warning. Also, the front axle track bar bolt torque must
be checked and tightened if required.

What your dealer Chrysler will repair your vehicle free of charge (parts and labor). To do this,

will do... your dealer will tighten the front axle track bar bolt, inspect the left tie rod end and
replace it if required. The work will take about ' hour to inspect and an additional
hour 1f the tie rod requires replacement. However, additional time may be necessary
depending on service schedules.

What you must Simply contact your Chrysler, Jeep, or Dodge dealer right away to schedule a
do to ensure your service appointment. Ask the dealer to hold the parts for your vehicle or to order

safety... them before your appointment. Please bring this letter with you to your dealer.
If you need If you have questions or concerns which your dealer is unable to resolve, please
help... contact the Chrysler Group Recall Assistance Center at 1-800-853-1403.

Please help us update our records by filling out the attached prepaid postcard, if any of the conditions
listed on the card apply to you or your vehicle. You may also update this information on the web at
www.dodge.com/ownersreg .

If you have already experienced this condition and have paid to have it repaired, please send your original
receipts and/or other adequate proof of payment to the following address for reimbursement: Chrysler
Customer Assistance, P.O. Box 21-8007, Auburn Hills, MI 48321-8007, Attention: Reimbursement. Once
we receive and verify the required documents, reimbursement will be sent to you within 60 days.

If your dealer fails or is unable to remedy this defect without charge and within a reasonable time, you
may submit a written complaint to the Administrator, National Highway Traffic Safety Administration,
1200 New Jersey Ave., S.E., Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at
1-888-327-4236 (TTY 1-800-424-9153), or go to http://www.safercar.gov.
We're sorry for any iticonvenience, but we are sincerely concerned about your safety. Thark you for your
attention to this important matter.

Customer Services / Field Operations

Chrysler Group LLC
Notification Code L16

all: Federal regulation requires that you forward this recall notice to the lessee within 10 days.




Ben Surerus
Service Manager Ron Sayer Chrysler Jeep Dodge

Chrysler Jeep Dodge Ram 490 Northgate Mile
Idaho Falls, ID 83401
208-522-2610
Fax 208-542-0403
Toll Free 800-894-2610

service@ronsayerdodge.com www.ronsayerdodge.com
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tar search phrase here

pPreferences  About  Help Search
S S & ! i : v £

& Cear Stored DICs

Description




Customer Preferences  Vehicle Preparations

PNl s =3 Diagnestic Procedures
Double-click row selection to view environmental data. Click on column heading to sort table

All | Active | Stored = Pending

DMFL
DMFL

MFL

RADIO

| Status

stored
Stored

Store

secret Key Mismatch

ECU Resel/Rec

~ommunication With HVAC Control Module-

t Communicath th Iemory Seat Control Module

Communication With Clus terJCON



umn heading to sort table

[F———————

Environmental Data for DMFL | U0155-00 Lost Communication With Cluster/CCN-

W — e I
Test Failed h‘“ .
Test Failed This Operation Cycle False
Pending DTC False
Confirmed DTC True
e =
s L Test Not Completed Since Last Clear False
orersental and SnapshotData ‘ Test Failed Since Last Clear True
o | Test Not Completed This Operation Cycle False

warning Indicator Requested False

vvd

Dccur Error

ki

11582
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