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not fixed customer unhappy with vehicle in process of being bought back by dealership

Updated: 07/27/2014 00:25:25 By SYSCAW



















Kenny S spoke to the SF and advised to provide the photos of the steering column and also perform a road force balance on
all tires...

Updated: 01/28/2015 09:45:05 By T5463KY

Spoke to (Tech) Art - Dealer advised TS, This is customer 3rd attempt to help resolve this issue.. Customer drag link nut
keeps backing off (photo attached).. TS advised dealer to order a complete assembly

Updated: 01/28/2015 10:24:52 By T5463KY

photo attached

Updated: 01/28/2015 10:30:44 By T5463KY

Spoke to (Tech) Art-- Dealer still waiting on parts.. TS advised dealer to provide part # and VOR # and report back

Updated: 01/30/2015 14:16:47 By T5463KY

VM from (SA) ART- All parts will be in by COB today ...

Updated: 01/30/2015 15:24:01 By T5463KY

waiting on Parts--ETA today

Updated: 02/02/2015 08:32:31 By T5463KY

Spoke to (SA) Art- Tech advised TS parts are installed .. Tech will report back after final road test

Updated: 02/03/2015 11:40:30 By T5463KY

Spoke to (SF) Art- Dealer advised TS, Vehicle is repaired and ready to be released

Updated: 02/03/2015 14:06:17 By T5463KY

















replaced drag link, sleeve, jam nuts and damper, applied lock tight to jam nuts

Updated: 07/11/2015 12:23:19 By T6294E0













































bracket issues. With the lower portion of the spring off center, it has to be putting a great deal of pressure on the track bar. Let
me know what you think.

Updated: 02/19/2016 13:17:33 By T8714J2

Will I be able to cover the tires as consequential damage?

Updated: 02/19/2016 15:20:43 By T8714J2

RESOLUTION
Hello Sean, go ahead and send that picture to Jason.Westfall@minacs.com with the ticket number in the subject line. Can
you also send either a copy or a picture of the alignment sheet if available. Please update case when pictures sent. Thanks,
Jason.

Updated: 02/08/2016 13:47:29 By T8714J2

Sean, the pictures did not attach to the email that I received. Does the customer have an alignment sheet provided by the
other dealer. Not to say that they did not do the alignment properly, but it helps to be able to know what the alignment
measurements are currently. Let me know. -Jason

Updated: 02/09/2016 09:14:08 By T8714J2

Sean, thanks for the update. Let me know when sent. Do you have an alignment rack we can put this vehicle on to get some
base measurements to make sure everything is within spec? Thanks, Jason.

Updated: 02/09/2016 16:53:13 By T8714J2

Sean, I did receive the pictures and have attached them to the ticket. Please send me a picture of the full alignment sheet
including SAI reading along with the curb height measurements per the service procedure so that I can review with my MC
and make sure that we don't have a twisted axle. Thanks, Jason.

Updated: 02/10/2016 13:29:14 By T8714J2

Thanks for the update. Let me know once you get it fixed and sent over. We will need those measurements to determine how
to proceed. Thanks, Jason.

Updated: 02/10/2016 13:38:00 By T8714J2

Sean, were you able to get the printer fixed for the alignment machine? -Jason

Updated: 02/15/2016 16:03:15 By T8714J2

Sean, sorry for the inconvenience, but could you please take a picture of the readings and send them to the email address
listed above. Let me know when sent. Thanks, Jason.

Updated: 02/17/2016 16:05:32 By T8714J2

Sean, have you had a chance to take a picture of the alignment? Thanks, Jason.

Updated: 02/19/2016 08:10:49 By T8714J2

Sean, is the SAI measurement you provided the number you're getting for total toe? Without seeing the other side of the
screen I don't know exactly what each measurement is for sure, but it looks like your front toe is off on both sides which could
be causing our wear issue. We have seen some issues with the drag links on these vehicle coming loose, has that happened
on this vehicle at all? Thanks, Jason.

Updated: 02/19/2016 10:54:43 By T8714J2

Sean, sorry it's taken this long to get to this point, I just needed to cover all of my bases. Based on the pictures and
information you have sent versus the specs, I am in agreement with you that it looks like the axle tube needs to be replaced.
Keep me posted, Jason.

Updated: 02/19/2016 13:17:33 By T8714J2

Sean, unfortunately that is not something that we can authorize here. I would advise to have your warranty admin or service
manager contact your area manager to find out if they can be covered under warranty. Thanks, Jason.

Updated: 02/19/2016 15:20:43 By T8714J2

Sean, please provide an update. If the vehicle is repaired, please note what fixed the vehicle and close the ticket. If the
vehicle is not repaired, please provide an update within the next 24 hours. If no response is received within the next 24 hours,
we will close the case. You can reopen this ticket if it is closed and further repair guidance is needed. Thanks, Jason.

Updated: 02/24/2016 10:44:02 By T8714J2

Closing due to no response.

Updated: 02/25/2016 14:03:51 By T8714J2








