Warranty Keyword Search Criteria

Word/Phrase Word/Phrase Word/Phrase
1 | Draglink or 1 | Backed off or 1 | Monroney or
2 | Jam nut or 2 | Broke% or 2 | Build Sheet or
3 | Lost steering or 3 | Nut or 3 or
4 | Steer or 4 | Break or But not 4 or
5 | Steering linkage or AND 5 | Loose% or Contains 5 or
6 | Tierod or 6 | Failure or 6 or
7 | Steering adjuster or 7 | Separa% or 7 or
8 | Tierod or 8 | Snap or 8 or
9 or 9 | Loss or 9 or
10 10 | Apart 10
Table 4: Warranty Keyword Search Criteria
A report had to match a word from each of the first and second Word/Phrase columns to be returned for review. Reports

also containing a word from third column were excluded.



