Z2 - Land Rover New Vehicle Limited Warranties

Land Rover New Vehicle Limited Warranty
2015 Model Year and Later

company vehicles

Warranty Type Model Years Coverage

New vehicle 2015 - ON 4 years/50,000 miles (80,000 km)

- Wear parts and 2015—ON 12 months/12,500 miles (20,000 km)
service adjustments

- Battery 2015 -ON 4 years/50,000 miles (80,000 km)

- Demonstrator and 2015 - ON 4 years/50,000 miles (80,000 km)

Vehicle coverage begins on the date of first retail sale, or the date en-
tered into demonstrator or company vehicle service (whichever comes
first).

Emissions and Corrosion warranties begin on date of entry into dem-
onstrator service).

Land Rover New Vehicle Limited Warranty
2014 Model Year and Earlier

company vehicles

Warranty Type Model Years Coverage

New vehicle 1998 - 2014 4 years/50,000 miles (80,000 km)

- Wear parts and 1998 - 2014 12 months/12,500 miles (20,000 km)

service adjustments

- Battery 1998 - 2014 4 years/50,000 miles (80,000 km)

- Demonstrator and 2005 - 2014 4 years/50,000 miles (80,000 km), if vehicle is held 4 months or less

before retail sale.

For every month beyond 4 months, coverage is reduced by one
month. The mileage limitation remains 50,000 miles (80,000 km).

Emissions and Corrosion warranties begin on date of entry into dem-
onstrator service.

Effective May 15, 2018

Page Z-4




Z3 - Emissions Control System Warranties

Federal

Warranty Type Coverage

Emissions Designand | 2 years/24,000 miles (whichever occurs first)!

Defect Warranty
Certain emissions-related parts

8 years/80,000 miles (whichever occurs first)?

Emissions Performance | 2 years/24,000 miles (whichever occurs first)

Warrant
4 Certain emissions-related parts

8 years/80,000 miles (whichever occurs first)?

Note:

24,000 mi = 40,000 km
50,000 mi = 80,000 km
80,000 mi = 130,000 fkm

California3
Warranty Type Coverage
Emissions Defect Short-term warranty
Warranty (Non-PZEV) 3 years/50,000 miles (whichever occurs first)’
Long-term warranty
7 years/70,000 miles (whichever occurs first)*
Emissions Performance 3 years/50,000 miles (whichever occurs first)

Warranty (Non-PZEV)

Emissions Defect and Per- | All emissions parts (except high voltage battery) 15 years/150,000 miles (whichever
formance Warranty (PZEV) | occurs first)®

High voltage battery 10 year/150,000 miles (whichever occurs first)

Extended to the limits of the New Vehicle Limited Warranty Bumper-to-Bumper coverage.

Components receiving 8 year/80,000 mile coverage are identified in Table 1 — 7/70 or 8/80 Emissions
Parts.

The California Emission Control System Warranties apply to vehicles registered in California and
states that have adopted California’s emission standards. See Table 2 — California Emission Warranty
Coverage by State and Model Year.

Components receiving 7 year/70,000 mile coverage, as applicable to certain models and model years,
are identified in Table 1 — 7/70 or 8/80 Emissions Parts.
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Components receiving 15 year/150,000 mile coverage are identified in Table 3 — 15 Year/150,000
Emissions Parts. Extended Emission Defect and Performance Warranty is applicable to Plug-in Hybrid
Electric vehicles registered in California, Connecticut, Maine, Maryland, Massachusetts, New Jersey,
New York, Rhode Island, or Vermont. For Plug-in Hybrid Electric vehicles registered in Oregon, only
the high voltage battery coverage is applicable.

Notes: A PZEV (Partial Zero Emission Vebicle) is a vehicle certified to California’s PZEV standards as indicated
on the Vebicle Emission Control Information Label located in the engine compartment.

For PZEV vebicles registered in a state that has adopted and is enforcing the California PZEV emissions
warranty, the vebicle warranty includes extended coverage (15 years/150,000 miles, whichever occurs first) on
all emission related parts.

States which have adopted and enforce the California PZEV emissions warranty (15 years/150,000 miles) are
CA, CT, ME, MD, MA, NJ, R, and VT.

States which have not adopted and do not enforce the California PZEV emissions warranty (15 years/150,000
miles) are DE, OR, PA and WA. For these states, the California Non-PZEV warranty type applies.

Z4 - Corrosion Protection Limited Warranty

Warranty Type Model Years Coverage

Corrosion Protection Lim- | 1983 — ON Jaguar 6 years/unlimited mileage

ited Warranty 1987 — ON Land
—_ an

Rover

Z5 - Parts and Accessories Limited Warranty

Warranty Type Model Year Coverage

Parts and Accesso- N/A Material: 12 months/unlimited mileage.

ries Limited Warrant
¥ Labor is covered for 12 months/unlim-

ited mileage only if the original part and
the replacement part were installed
by an authorized Jaguar Land Rover

retailer.
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Z6 - Reacquired Vehicle Limited Warranty
(USA only)

Warranty Type Model Year | Coverage
Reacquired Vehicle N/A 1 year/12,000 miles (20,000 km) (1
Limited Warranty year/unlimited mileage for vehicles

resold in California. See also, Jaguar
Quality Assurance Warranty or the
Land Rover Assured Warranty)

Z7 — Motorized Automatic Seat Belts Limited
Lifetime Warranty (Jaguar USA only)

Warranty Type Model Year Coverage
Sedan Range 1989 — 1992 For the life of the vehicle
vehicles

XJS Range vehicles 1987 — 1989 For the life of the vehicle
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Z8 - Extended Vehicle Warranties

Approved Certified Pre-Owned Warranty
Qualified vehicles only. See Section N — Approved Certified Pre-Owned.

Jaguar Quality Assurance Warranty (USA only)

The Jaguar Quality Assurance (JQA) Warranty pertains only to reacquired vehicles that have completed
Jaguar’s inspection and recertification process. JQA coverage extends up to 6 years or 100,000 miles,
whichever comes first.

Warranty claim processing for JQA claims is identical to Approved Certified Pre-Owned claims process-
ing and subject to all of the Approved Certified Pre-Owned administrative regulations, including the
prior approval process.

JQA customer delivery portfolios are placed inside the car at the auction. After the portfolio documents
are completed, retailers must present the portfolio to the customer during the delivery process. The JQA
Warranty is activated when a customer signed disclosure statement is received by Consumer Affairs.
Always perform a DDW Vehicle Inquiry to verify a vehicle has JQA coverage.

Land Rover Quality Assurance Warranty (USA only)
The Land Rover Quality Assurance (LRQA) Warranty pertains only to reacquired vehicles that have

completed Land Rover’s inspection and recertification process. LRQA coverage extends up to 5 years or
62,000 miles, whichever comes first.

Warranty claim processing for LRQA claims is identical to Approved Certified Pre-Owned claims pro-
cessing and subject to all of the Approved Certified Pre-Owned administrative regulations, including the
prior approval process.

LRQA customer delivery portfolios are placed inside the car at the auction. After the portfolio docu-
ments are completed, retailers must present the portfolio to the customer during the delivery process.
The LRQA Warranty is activated when a customer signed disclosure statement is received by Consumer

Affairs. Always perform a DDW Vehicle Inquiry to verify a vehicle has LRQA coverage.
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