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Date:

11/ 9/2018 01:17 PM

Estimate ID: 2016CHEVYSILVERADO
Estimate Version: 0
Preliminary
Profile ID: * Mitchell
Quote ID: 38889737
Collision Services Center
3216 Barham Blvd, Los Angeles, CA 90068
(323) 785-1799
Fax: (323) 876-7901
Email: info@collisionsc.com
Damage Assessed By: Gor Darbinyan
Classification: Field
Deductible: UNKNOWN
Claim Number: 2016CHEVYSILVERADO
Mitchell Service: 911l
Description: 2016 Chevrolet Silverado 1500 LTZ
Body Style: 4D PkupCrw 6' Bed 144" WB Drive Train: 5.3L Inj 8 Cyl 2WD
VIN: 3GCUCSEC2GGHENNN
OEM/ALT: O Search Code: None
Options: PASSENGER AIRBAG, POWER DRIVER SEAT, POWER LOCK, POWER WINDOW, POWER STEERING
REAR WINDOW DEFOGGER, AIR CONDITION, CRUISE CONTROL, TILT STEERING COLUMN
AM/FM STEREO, DRIVER AIRBAG, HEATED EXTERIOR MIRROR, REAR (DUAL-ZONE) AC
LEATHER SEAT, POWER PASSENGER SEAT, FRONT SIDE AIRBAG WITH HEAD PROTECTION
ANTI-LOCK BRAKE SYS., TRACTION CONTROL, FOG LIGHTS, ALUM/ALLOY WHEELS
REARVIEW CAMERA, REMOTE IGNITION, TIRE INFLATION/PRESSURE MONITOR, MEMORY SEAT
ANTI-THEFT SYSTEM, AUXILIARY INPUT, BLUETOOTH WIRELESS CONNECTIVITY, HD RADIO
LEATHER STEERING WHEEL, SATELLITE RADIO, CD PLAYER, TOW HITCH RECEIVER
POWER ADJUSTABLE EXTERIOR MIRROR, PRIVACY GLASS, AUTO AIR CONDITION
FIRST ROW SPLIT BENCH SEAT, TELEMATIC SYSTEMS, UNIVERSAL GARAGE DOOR OPENER
SIDE AIRBAGS, SECOND ROW SIDE AIRBAG WITH HEAD PROTECTION
INTERIOR AUTOMATIC DAY/NIGHT OR ELECTROCHROMATIC MIRROR, MP3 PLAYER
DAYTIME RUNNING LIGHTS, DRIVER SEAT WITH POWER LUMBAR SUPPORT
ELECTRONIC STABILITY CONTROL, EXTERIOR MEMORY MIRRORS, FRONT HEATED SEATS
FRONT SEATS WITH POWER LUMBAR SUPPORT, KEYLESS ENTRY SYSTEM
LIMITED SLIP DIFFERENTIAL, POWER FOLDING EXTERIOR MIRRORS, REAR BENCH SEAT
STEERING WHEEL AUDIO CONTROLS
Line Entry Labor Line ltem Part Type/ Dollar Labor
Item Number Type Operation Description Part Number Amount Units
Front Bumper
1 103288 BDY OVERHAUL Frt Bumper Assy 39 #
2 103294 BDY REMOVE/REPLACE Frt Bumper Impact Bar 84029812 763.10 INC #
3 BDY REMOVE/REPLACE Frt Add w/Parking Sensor 0.4
4 103304 BDY REMOVE/REPLACE Frt Bumper Skid Plate 23243083 163.80 INC #
5 103337 BDY REMOVE/REPLACE Frt Lwr Bumper Fascia 84029800 349.95 INC #
6 103308 BDY REMOVE/REPLACE Frt Lwr Bumper Air Deflector 23496677 88.50 INC #
7 BDY REMOVE/INSTALL Frt Bumper Assy INC #
Grille
8 100168 BDY REMOVE/INSTALL Grille Assy INC #
Front Lamps
9 103506 BDY CHECK/ADJUST Headlamps 0.4
10 103507 BDY REMOVE/INSTALL R Front Combination Lamp INC #
11 103508 BDY REMOVE/INSTALL L Front Combination Lamp 0.3 #
12 103517 BDY CHECK/ADJUST Fog Lamps 0.4
13 103516 BDY REMOVE/INSTALL R Frt Fog Lamp INC #
14 103518 BDY REMOVE/INSTALL L Frt Fog Lamp INC #
Hood
15 100004 REF BLEND Hood Outside 1.2
ESTIMATE RECALL NUMBER: 11/09/2018 12:35:59 2016CHEVYSILVERADO
Mitchell Data Version: OEM: AUG_18_V
Copyright (C) 1994 - 2018 Mitchell International Page of

Software Version:

7.1.230 All Rights Reserved



Date:

11/ 9/2018 01:17 PM

Estimate ID: 2016CHEVYSILVERADO
Estimate Version: 0
Preliminary
Profile ID: * Mitchell
Quote ID: 38889737
16 101977 BDY REMOVE/INSTALL Hood Moulding 0.3
Front Fender
17 100430 BDY REMOVE/REPLACE R Fender Panel 84214215 629.52 44 #
18 REF REFINISH R Fender Outside C 24
19 REF REFINISH R Add To Edge Fender C 1.2
20 103282 BDY REMOVE/INSTALL R Fender Liner Existing INC r
21 100422 BDY REMOVE/INSTALL R Fender Protector Existing INC r
Wheel
22 101888 BDY REMOVE/REPLACE Alloy Wheel 22871003 695.00 0.3
Additional Operations
23 931127 MCH ADD'L LABOR OP Pre Repair Scan Existing 1.0*
24 931128 MCH ADD'L LABOR OP Post Repair Scan Existing 1.0*
Body Components
25 931125 BDY ADD'L LABOR OP Mount & Balance Tire Sublet 15.00 * 0.0*
26 931118 BDY REMOVE/REPLACE Right Front Tire New 226.84 * 0.0*
Wheel
27 100150 BDY REMOVE/INSTALL Wheel Tire Pressure Sensor Existing 0.3*
Front Door
28 101848 REF BLEND R Frt Door Outside c 11
29 101284 BDY REMOVE/INSTALL R Frt Rear View Mirror 03 #
30 BDY REMOVE/INSTALL R Frt Upr Door Window Frame Moulding 0.2 #
31 101286 BDY REMOVE/INSTALL R Frt Otr Door Belt Moulding 02 #
32 101358 BDY REMOVE/REPLACE R Frt Door Adhesive Moulding 22775443 76.00 0.2
33 101327 BDY REMOVE/REPLACE R Frt Door Adhesive Nameplate 15129652 64.95 0.2
34 102154 BDY REMOVE/INSTALL R Frt Otr Door Handle 0.3
Additional Costs & Materials
35 936012 ADD'L COST Hazardous Waste Disposal 5.00 *
Additional Operations
36 REF ADD'L OPR Clear Coat 2.0
37 933003 REF * ADD'L OPR Tint Color 0.5*
38 REF ADD'L OPR Finish Sand And Buff 2.4
Special/Manual Entry
39 900500 MCH* ADD'L LABOR OP Reset Parking Sensors Existing 0.5*
Additional Operations
40 933018 REF ADD'L OPR Mask For Overspray 10.00 * 0.3*
Additional Costs & Materials
1 ADD'L COST Paint/Materials 352.80 *
* - Judgment Item
# - Labor Note Applies
C - Included in Clear Coat Calc
r - CEG R&R Time Used For This Labor Operation
Estimate Totals
Add'l
Labor Sublet
I. Labor Subtotals Units Rate Amount Amount Totals Il. Part Replacement Summary Amount
Body 121 60.00 0.00 15.00 741.00 Taxable Parts 3,057.66
Refinish 111 60.00 10.00 0.00 676.00 Sales Tax @ 9.500% 290.48
Mechanical 25 120.00 0.00 0.00 300.00
Total Replacement Parts Amount 3,348.14
Non-Taxable Labor 1,717.00
Labor Summary 25.7 1,717.00

ESTIMATE RECALL NUMBER: 11/09/2018 12:35:59 2016CHEVYSILVERADO

Mitchell Data Version:

Software Version:

OEM: AUG_18_V

7.1.230

Copyright (C) 1994 - 2018 Mitchell International

All Rights Reserved

Page 2 of 3



Date: 11/9/2018 01:17 PM
Estimate ID: 2016CHEVYSILVERADO
Estimate Version: 0
Preliminary
Profile ID: * Mitchell
Quote ID: 38889737

lll. Additional Costs Amount IV. Adjustments Amount
Taxable Costs 352.80 Customer Responsibility 0.00
Sales Tax @ 9.500% 33.52
Non-Taxable Costs 5.00
Total Additional Costs 391.32

Paint Material Method: Rates
Init Rate = 42.00 , Init Max Hours = 99.9, Addl Rate = 0.00

I Total Labor: 1,717.00
1. Total Replacement Parts: 3,348.14
11 Total Additional Costs: 391.32
Gross Total: 5,456.46

V. Total Adjustments: 0.00
Net Total: 5,456.46

This is a preliminary estimate.
Additional changes to the estimate may be required for the actual repair.

ESTIMATE RECALL NUMBER: 11/09/2018 12:35:59 2016CHEVYSILVERADO
Mitchell Data Version: OEM: AUG_18_V

Copyright (C) 1994 - 2018 Mitchell International Page 3 of 3
Software Version: 7.1.230 All Rights Reserved
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Keyes Chevrolet Service Department
5949 Van Nuys Blvd
Van Nuys, CA 91405
Phone (818) 933-3000
Fax (818) 933-3006

ATTN:

FROM: Al dindig H; g ;{

Num of Pages: 5

MESSAGE:__F | ie.#-

Thank You
xw_212-221-223 |




Nov 15 2018 03:03PM HP Fax page 2

ssagVanNuysBivd. KEYES CHEVROLET  van Nuys, CA 91401
Menday - Friday:

(818) 933-3000 700 AM - 6:00 BM.

. Saturday:

BAR #: ARD260656 7:00 A.M. - 5:00 PM.

Yo*&omwwmmamww;umthsman“M*de-ﬂbmﬂu‘nnﬂmuu“
&.-Mﬁ»ﬂmdm-m.oat.bmmm - ! mater =d venise comparants.

[Poaced i aceon e o Wi Preponios 85 1 Cul Hasih & Satety Code §04540 5 o meg) For hurtver Ik I Skl PrapanBon 85 * 7w Oahne o v A
ot 8 ot e ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED

———— .
CONTACTED | acknowisdge reres and o eIl of | AGTVOWYLEDGE NECEP OF THE MUNTE AND _ABOR LIETED UL LOW
NEASON uy an ncresse in e o1 gl estmabed pedce.

AUTHORZED O Person OTE TME X . "
oY O  PHONE» w3 TOMES INTIN S LR TOMIER & G T

Adv: 318 CHRISTOPHER MILLSOW tag 2504 | ticense [ | 35cucsec: c(;-i,. 1 (Last)| Invoice C8L842

Estimate ; oriver/owner Information

8 Use vehicle Information

Odoseter 1n: 48939 out: 48940 Dist: 161 U5 W ¢ QUote 16 CHEVROLET SILVERADC C1500 WY CREW CAB BLACK

wra: 22366

Regin: 10/26/18 | Dome: 10/27/18 |tnwoiced: 11/15/38 25:05 an | inservice: 08/13/16 |Production: 05/24716 | sold: 08/23/16

*** R.0. not Complete *i#* Reprinted 1  vimes
Concern -01|OCM FRONT BRAKE JOB (INCLUDES REFACTNG) Operation Tech Amount
Cause OCM FRONT BRAKE JOB (TNCLUDLS REFACING) BR-222 045 » 190.00
Correction | OEM FRONT BRAKE JOB (INCLUDES RCFACING)
Par ts Part maber PO¥ Noto Description Qty sell
000 084320501 PAD KIT | 143.75 143,75
000  OOCLEANER BRAXE 1 8.66 8.66
Tech 045 ESCORAR, NTGUEL
Subtotal
PARTS 152.41
LABOR MECHANICAI 190,00
Tyvpe: C TOTAL CHARGF FOR CONCERN 342,41
summary of charges for Invoice CB81842 Payment Distribution for Invoice C81842
PARTS 152.41 TOTAL CHARGE 356.89
LABOR MECHANICAL 190.00
SUB-TOTAL 342.41 | CASH DUE 356.89
SALES TAX 14.48
TOTAL CHARGE 356.89

It you have any questions - please see CHRISTOPHER MILLSON
THANK YOU *OR VISITINC KEYES CHEVROLE!D.
WE TRULY APPRECIATE YOUR BUSINCSS!!!

DISCLATMER OF ARRANTIES Thank Yo

Ad b T CM BANANTRS ALY TO Tel TARTIN AR THOOL R | M e
CFFERED BT THE MANGAGTURER. THE SELLING DFAL TR MERTIY  LOWILSRY ]
Dﬁﬂ‘?‘_ul TUARANTES, EITHER EXPRESS 0N Mo M.I.r‘:v. AN LD {
WARRAMTITS OF BURIMAMMLITY OF 5 ONESE 1O A MATECLAR s Ao - -

B SIR AL MICE vt A1 & ANY DRGR PERGON TO ASSUME TO% 1T AY | HERFAY ACKNCWLEDGE RECEIPT OF
AAELITY M UOINICOON WITH THE SALE G 31 sy av00R soce svial  THE PARTS AND LABOR LISTED ABOVE ¥
BPML NOT DE ININLIO 30 WECOVAR FROM TWE STLING DEAIEH AMY
COMMICUENTIY TAMAF G DAMAGRS 1Y PRCPERTY, DAUASEE FOR LOona o usg,
LOGS CF TR [O8A OF POOF (1 Od S00ME O R ANY OTHIR NCDTM AL Crmnim

UCSe004 CUSTOMER
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5849 Van Nuys Blvd.

page 3

(818) 933-3000

EPA ¥: CALODO388348
BAR #: ARD28065¢

KEYES CHEVROLET

Mon:

Van Nuys, CA 91401
- Friday:

7:00 A M. - 6:00 PM.

Satur

7:00 A M. - 5:00 PM.

CEotad ko ted

WARNING - Loks: veholen contnin o> ericals known 5 5o Siste of Coldoirig W aute corow g o b 10
parts, unhas Ruce aid paTie and mstediso uned 3 NakTien Vet e MCUng, B Aot enind B, W, o0, Batiarles Drvord. dedd vt ool beiareng waights YWhan pou Goeace «aen ar makin s your ca, you il 0o
Chamisaly 2omane i wasl o, waoks ond raplac e Mheds LT STIEA T, JOKT U0 DA COEn mMpLAcement AN And paturdaten bem coTpored wew Whr

ok roturn Used Corgrrier B 10 poU VRGN TRGUSSL L pwri 000 COMPONENT < ONEAN Chemi s krama 15 he Stale of Calfcrvo th #aise cancer

h-ﬂmmup-nnu-vunmoannp-mu-nh-uncbuu
mgomuo*ummmmum—mm ol meber ve

(Faud n soeordencs win Mropaeton 65 o Cal Hoalh & Mo‘mgwsrm; Fat Artwr

SN o O 10O R Thide thamicale a1 comvmnad i ~

WG D dofoet o o ar rage ol Fe Berm

ummmunnm:ummm-ﬁmuum.
-d veh e sompensnm

DR naon about Fropmnion BE N i diivh e onrrapd ber,

-‘IMGWMI:NW_ -l

TR YU L, we

DECLAME ol

OFFTRES 107 Tl MANURAZIUAZR THL 5008 M0 CEMER HONCEY EAPRESSLY
WAREAN TS, GITHER BXPALES O MWL NGOG ANY MPLIED
AN TR 0 MEROMAN NELITY OF TITHIES. FOR A Mt ULAK TURPOSE. AN
NEFTHEN AREAUMGS NOR AUTHCAZES ANY GIMER PY 90008 10 ASSLAE FOR (T ANY
VADIITY N CONMECTOM Y HE SALC OF Ties FRITE MDA S6 s Iy
SOU NOT A O INTIAD YO ACCovEs seoms Tig SALALYL DiMEm ANY

| HEFEEY ACKNOWLEDGF RFCEIPT OF

TS SPCMINTY GAVAGLD FOR LOB8 O e

TOMSEOURN ML CNAGLS, UsMAGES
UGG CFTIVE LU OF #9080 1T OR MOORE. OM AN T OV R INCIUEN T Deass e ]

UCS02004

THE PARTS AND LABOII LISTED ABOVE  X_

TS RTRE Core . ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIZ0.
CONTACTED ! GAoWledge "CICE 003 Ol DPDISVN CF [ 1420V LOGE FECHIPT OF THE PRIVTS A5 LABOS (15765 BCaow
REASTN ar 81 Inzseans In e 08N ewtrated plos
AUT-CRZED O  Person DTE TUE X X
BY O  moNes GCUBTONZA INTIALS CUSTCW ER Q00T Ure
Adv: 318 CHRISTOPHER HILLSON Tag 2504 Lic!l\Tl-— ?.chcs:U_ Page 1 Inveice wE1B42
Estimate priver/owner Inforsation
For Office use Cle tion
Odometer in: 48939  our: 48940 WAR W C Quote 16 CHRVEOLET SILVERADO C1500 IWT CREW CAS BLACK
Regin: 10/26/18 | Dome: 10/29/18 | Trwoiced: 11715718 15:05 av | Inservice: 08/19/16 Production: 05/24/16 Sold: 08/23/16
*** R.O. not Complete *=+ Reprinted 1 times
corcern 24| CUSTOMFR STATES PERFORM MULTIPOINT INSPECTICN Operation Tech Amount
Cause . 0P 8% 0.00
Correction PERFORNED MULTIPOTNT INSFECTION
Tech 999 71eCH, SUBLET
Line Auth: vILLSOCH 10/26/18 17:13
subrocal
Type: we TOTAL CHARGE FOR CONCERN 0.00
Concern CUSTCMER STATES TRIED STOPPING AND BRAXE PEDAL GOT STIFF, Cperation  Tech Units Amount
VEHICLE WOULDN'T SLOW DOWN. PLEASL CHECK RRAKE COMPONENTS
AND FLUID, AND ADVISE. BRAKE FLUTD LEVEL LOW, CUSTCMER GOT
REAR BRAKES DONE HERE IN MARCH
Cause VERLFIED CONCERN. VEHICLE IS CXPERIENCING LACK OF BRAKE 4023850 045 1.2 182.82
ASSIST. REFERRED TO PITS361D. INSPECTED VYACWM IIGSE FOR OIL,
NONE. HOSE IS OK.
Correction [ REPLACED VACUUM PUMP. CONCERN IS NO LONGER PRESENT. MILES
OUT 48340
Tech hotes VACUUM PUMP IS FAILING.
rarts Part sumber PO# Note Description Qty sell
000 012669488 vire 1 17G.76 170.7¢
Parts: Count 1.00 Al Towance: 48.79
Tech 045 E£SCOBAR, MIGUEL
Line Auth: MILLSOCH 10/26/18 17:13
Subtotal
PARTS 170.7¢6
LABOR MECHANICAL 182.82
Type: w TOTAL CHARGE FOR CONCERN 353.58
FRCLAMER OF WARRANTIES Thank You
AS B 100 ONLY WeRRANTIER APFLY NG 10 TN INRI S ARE THOEE Wb CM Mar »

CUSTOMER
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5948 Van Nuys Bivd. KEYES CHEVROLET Van Nuys,
(818) 933-3000 7&1)02?
EPA #: CALO00386348 7:00 As_ﬁ_

BAR #: ARD260656

CA 91401

- Fricay:
- 6:00 PM.

-5:00 PM.

a0e0d 12 [ s0ed o arvcels cartarwd M UB0% &1 untte ond AT n e duice, b, FAs, e, ChUP PRI 0N Nplose! perts, A0 pato s
Wl 1w b Lmec COmOEnMIE 3 e Lpon (gt Vel Bas ad sumoorets conmn O aricae o i e Eale of Callonm a 10 cauce taar end b b efectn or o e ey odcve Parm

WARNING - Meow camemid tortan cmy gpbhmnbb.h-vc“---v.«.w‘mvmnmamwmu-.m “hemn charicie e cortareo A MAry wvels compenents and replecer e
pars, vasic s Aidg, se pars and masew e LBAT T maren vetizles OGSt nor leviag 43 f0s ol Sateien, bakes 0 whow baancng wanghes Whan you DIrdce Caa o rie e your oo you wl' be
Far somponeel wea' WA e e nce your car we

I'u-h-h.ywnq-—--ﬁnmguﬁ*w“.muﬂ&:Ithuﬂ“mﬁbnﬂu—hdﬂ-d-ﬂ-*nmmmw—mwﬂ

w.m.ﬂdm-mmnmnﬁhbm—d - o metor vYeliviee ane P

(Posred in acocr dance win Prgoenss 85 in Ou Mowis A Sploty Code JES240.25 o s0g) o Arme ARNeSen Ahou Propowion 65 K 0a b o ir gl e

CRIGINAL REVISED ACCITONAL ; n o

ESTMATE $ EETMAE § 0OET e ALL PARTS INSTALLED ARE NEW UNIESS OTHERWISE SPLCIFIED

AANTLL ! ackrowledge natloa and 2l approvl of | 1 ATROWLEDAE PECE #1 OF THE T oT AT LABCH LesT BU BellW

REASON By - 3 NoR000 i e onginal setmated pice

AUTHOR 1) [« T DATE TNE x "

Y 0D MOrEe —W T TOMER B GRATURE
Adv: 318 CIRISTOPHER MILLSON Tag 2504 | License 3GCUCSEC2 Page 2 (Last)| Tnvoice wB1B842

Inwosiced: 11/15/18 15:05:01 an 16 CHEVROLET SILVERADO C1500 1WT CREW CAR BLACK

T conzarn  BUTAS PEX STATE LAW. SLT TIAE PRESSURFS TO FACTORY [OperatYom — T&eF TmTTs ABGUnT |

SPECIFLICATION
Causp . PSI 999 0.0 » 0.00
<orrection ADJUSTED TIRE PSI TO!FRT LT: FRT RY: REAR LT:

REAR RT:

tech 999 TECH, sSusLLY

Line AuTh! WILLSOCH 10/26/18 17:13

Subtotal

Type: WM TGTAL CHARGE FOR CONCERN 0.00
Comern 81 ., Opararion Tech Units Amount
Caume . TEXT 999 0.0 * 0.00
Lorrection .

Tech 999 TECH, subLLr

Line AuTh: NMILLSOCH 10/26/18 17:14

Subteta”
Type: WM IOTAL CHARCE FOR CONCERN 0.00
Summary of charges for Invaice W81842 | [ rayment Distribution for Tavoice W12 |

PARTS 170.76 TOTAL CHARGE 353.58
LABOR MECHANICAL 182.82
TOTAL CHARGE 353.58 | FAC WARRANTY 353.58

IT you have any questions - please se@ CHRISTOPHER MILLSON

D SCLAIVER OF WARRANTIES ' Thand You I

AR S HE OALY WASARNTES APRYND 7O TES PafTIme AN 1115 WHEH LKY B
OEFFFED IV M6 WAL AOTURER. THE SELUNG DIallh IENCEY FXrmessy
ORCLAMES ALL A% ARANTCH 6 THUR DG Of WLl Mo vOes) Ay VRLED
oLy e L o ray A A AR AR AN | HERCDY ACKNOWLEDGE REGEIPT OF
TOL THEN ASEUMES WO BUTHINRTES ANY O MON TO MEGUAE FOR IE ANy —

s Ty COANED XN WITH THE SAB OO T R TE, ACCA soves Bavin|  THE PASTS AND LABCR LISTED ABOVE X

BMUL NOT BE INTTLED 10 RESOVER FASM TN SFLIMG OUa sy ANY
COARTQINNT W Dvenncss Catsnogs 1 POOFCATY, DAMAGES 1O (U6 OF LSS,
LORS GF TIUE LW L0 PR L ON INULME, O ANY OTHER MC GO DM AGES

_—

uCse2004

QUSTOMER
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Main > Interface With Customer >

3

View Vehicle Summary

Global Warranty Management

@

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,

Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information

and OnStar and XM Radio information (if applicable).

Vehicle Information

VIN: 3GCUCSEC2G(-

Service Contract: No  Branded Title: No ~ Warranty Block: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Required Field Actions

Model: CC15543-2016 SILVERADO 1500 2WD CREW CAB

PDI Status: Yes

Open Field Action Details are

highlighted
Type Number g:)iginal Description Release Date Status
Product Safety 2016007 16007 Frontal Airbag And 09/08/2016 Closed
Recall Pretensioner Non Deploy
Branded Title

.The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other

purpose whatsoever.

‘ Vehicle has no current record of branded titles.

Warranty Block

‘ Vehicle has no current record of warranty block.

Service Information

Type Number Description

El PIE0365

Posted
Date

06/21/2016

El PIE0406 Engineering Information - Rear Defogger Grid Inoperative and/or Will Not Defog  04/13/2017

Rear Window Properly

VOnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0N.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y
XM Equipped: Y
OnStar Vehicle Diagnostics: N

Applicable Warranties

XM Radio ID: NOP7L3CV

OnStar Status: Active
XM Status: Active
DMN Enabled: N

Valid warranties are highlighted

Valid Description

Warranty Add  Start
Date Date

Effective End End
Odometer Date Odometer

For this vehicle:
— View Vehicle Summary

Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
Information
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11/16/2018 Global Warranty Management
Bumper to Bumper Limited 06/26/2018  08/19/2016 2,955 M 08/19/2019 38,955 MI

Warranty
Powertrain Limited Warranty 06/26/2018  08/19/2016 2,955 Ml 08/19/2021 62,955 Ml
Emission Select State 06/26/2018  08/19/2016 2,955 Ml 08/19/2023 72,955 MI

Component Ltd Wty

Emission Select Component 06/26/2018  08/19/2016 2,955 Ml 08/19/2024 82,955 Ml
Ltd Wty

Special Coverage 18127 06/26/2018  08/19/2016 2,955 Mi 08/19/2026 152,955 Ml
Emission Limited Warranty 06/26/2018  08/19/2016 2,955 MI 08/19/2019 52,955 M
Corrosion Limited Warranty 06/26/2018  08/19/2016 2,955 Mi 08/19/2022 102,955 MI

Chevrolet Scheduled 06/26/2018  08/19/2016 2,955 Ml 08/19/2018 26,955 MI
Maintenance-2 visits

VService Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Job . .
Transaction Transaction . Odometer
Card Card - Labour Operation N
Date Number Type Adjustment Reading
10/26/2018 - ZREG---- 4023850 - Vacuum Pump Assembly 48,939 MI
Regular Vehicle Replacement
Transaction
03/08/2018 - ZREG---- 2420170 - Rear Disc Brake Pads 31,699 MI
Regular Vehicle Replacement
Transaction
10/042017 | ZREG--- 4022330 - Fuel Injector Replacement 23,183 Ml
Regular Vehicle
Transaction
05/08/2017 | ZREG--- 0600723 - Chevrolet Factory Maintenance 7,733 MI
Regular Vehicle
Transaction
12/12/2016 - ZFAT----Field 9102276 - 16007 - N16-204817 - 7,733 Ml
Action Recall Reprogram Inflatable Restraint Sensing
and Diagnostic Module Calibrations
1211212016 | ZREG-—- 0600723 - Chevrolet Factory Maintenance 7,733 MI
Regular Vehicle
Transaction
0526/2016 |l  ZPD'-—Pre- 0590072 - Pre-Delivery Inspection - Base 1Ml
Delivery Time
Inspection
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.
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Global Warranty Management

Main > Interface With Customer >

View Vehicle Build

@

This screen allows IVH users to view the initial build information on the selected VIN including option codes with

descriptions (where available).

Vehicle Information

VIN: 36cucseC2GI

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Vehicle Build

Model: CC15543-2016 SILVERADO 1500 2WD CREW CAB

Gross Vehicle Weight: 3,360

Option Codes

Model: CC15543-2016 SILVERADO 1500 2WD CREW CAB
Warranty Block: No

PDI Status: Yes

Order Number: TJTB7X
Build Date: 05/24/2016
Build Plant: G

*IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO information please refer to the original vehicle

invoice or window sticker.

1LZ - SILVERADO 1LZ EQUIPMENT GROUP:
4AA - INTERIOR TRIM

7LL - COMPONENT FRT RH COMPUTER
9X2 - COMPONENT RR RH NON-COMPUTER
A45 - DRIVER SEAT, MEMORY ADJUST

AB8 - SEAT 60/40 REAR FOLDING BENCH
AKO - GLASS, DEEP-TINTED

AQQ - REMOTE KEYLESS ENTRY

AVV - PROCESSING OPTION

AYO0 - AIRBAGS DRIVER AND FRONT PASS
B30 - COLOR KEYED CARPET

B33 - FLOOR MATS, REAR

B85 - BODY SIDE MOLDING, CHROME

BWN - CORNERSTEP, REAR BUMPER

C6C - GVW RATING-7400 LB

CJ2 - AIR CONDITIONING, DUAL ZONE CLIMATE
CONTROL

DH6 - VISORS, DRIVER AND FRONT
PASSENGER, LIGHTED

DQS - CHROME TRAILERING MIRRORS W/ PWR
GLASS, PWR FOLD/MAN EXT, HEAT, TURN
SIGNAL, LED RR GUIDANCE LAMPS, LED AMBER
LIGHTS, AND MEMORY-EQUIPPED UPPER
GLASS

E63 - PICK UP BOX

FHO - VEHICLE FUEL GASOLINE E10
GBA - BLACK

H2U - JET BLACK

116 -

JD9 - ANTILOCK BRAKES, 4 WHEEL DISC
JL1 - TRAILER BRAKE CONTROLLER

KA1 - DRIVER & FRONT PASSENGER HEATED
SEATS

KG4 - ALTERNATOR, 150 AMPS

1SZ - OPTION PACKAGE DISCOUNT

6LM - COMPONENT FRT LH COMPUTER

8X2 - COMPONENT RR LH NON-COMPUTER
A31 - WINDOWS, POWER

A48 - WINDOW, POWER, REAR SLIDING

A91 - REMOTE LOCKING TAILGATE

ALO - AIRBAG SENSING SYSTEM, PASSENGER
AU3 - POWER DOOR LOCK SYSTEM

AXK - VEHICLE TYPE TRUCK

B1J - WHEELHOUSE LINERS, REAR

B32 - FLOOR MATS, FRONT

B3F - SEATS,FRONT 40/20/40 LEATHER

BTV - REMOTE VEHICLE START

C49 - ELECTRIC REAR WINDOW DEFOGGER
CGN - SPRAY-ON BED LINER

DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING

DNS - SUPPLIER INSTALLED EQUIPMENT

E20 - DOOR HANDLES, CHROME

EF7 - COUNTRY CODE, U.S.A.
G80 - AUTO LOCKING REAR DIFFERENTIAL
GUG - REAR AXLE 3.42 RATIO
HQY - HEADLAMP COLOR BEZEL, CHROME

106 - CHEVROLET MYLINK AUDIO SYSTEM W/ 8"
DIAGONAL COLOR TOUCH AND NAVIGATION

JF4 - POWER ADJUSTABLE PEDALS
K34 - CRUISE CONTROL
KC4 - ENGINE OIL COOLING SYSTEM

Kl4 - POWER OUTLET, 110-VOLT AC

B_Logout

For this vehicle:
— View Vehicle Summary

Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History,
Detail

View Vehicle Delivery
Information
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KNP - TRANSMISSION OIL COOLER
M5U - TRANSMISSION, 8 SPD AUTOMATIC
MSL - SILAO, MEXICO PLANT

NHT - MAX TRAILERING PACKAGE: * 9.76 REAR

AXLE * TRAILER BRAKE CONTROLLER *
ENHANCED COOLING RADIATOR * REVISED
SHOCK TUNING * HEAVIER DUTY REAR
SPRINGS AND INCREASED RGAWR

NUF - EMISSION SYSTEM CALIFORNIA

PPA - EZ LIFT AND LOWER TAILGATE
R4Y - TIRE BRAND-GOODYEAR

RON - FORCE ON ALL VEHICLES FOR PRICING
OF INTERIOR TRIM

RD2 - WHEELS, 20" CHROME (REPLACES
STANDARD WHEELS)

SAF - SPARE TIRE LOCK
SLT - SALES PACKAGE

T4L - HEADLAMPS, LED PROJECTOR WITH
SIGNATURE DRL AND TURN

U2K - SIRIUSXM + SERVICE SUBSCRIPTION
SOLD SEPARATELY BY SIRIUSXM AFTER 3
MONTHS

U73 - ANTENNA - FIXED MAST
UDD - DRIVER INFO - COLOR DISPLAY

UG1 - UNIVERSAL HOME REMOTE
UK3 - STEERING WHEEL AUDIO CONTROLS

UQA - BOSE AUDIO SYSTEM

UVC - REAR VISION CAMERA

V22 - CHROME GRILLE SURROUND

V76 - RECOVERY HOOKS, FRONT

VHM - VEHICLE HEALTH MANAGEMENT
VK3 - FRONT LICENSE PLATE BRACKET
VT7 - OWNERS MANUAL ENGLISH

WMG -

XL7 - FREQUENCY RATING 315 MH
YF5 - 50-STATE EMISSIONS

785 - SUSPENSION PACKAGE

Added Option Codes

Global Warranty Management

L83 - ENGINE, 5.3L V8 ECOTEC3

MAH - MARKETING AREA NORTH AMERICA

N37 - STEERING COLUMN, TILT & TELESCOPING
NP5 - LEATHER WRAP STEERING WHEEL

PDF - LTZ PLUS PACKAGE: * POWER ADJUSTABLE
PEDALS * BOSE AUDIO SYSTEM * FRONT AND REAR
PARK ASSIST * HEATED STEERING WHEEL

QSS - TIRES, ALL SEASON
R8J - REPLACE M5U W/ MYC AS STD.
RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL

RUF - WHEEL, 17" STEEL SPARE

SLM - STOCK ORDERS
T3U - LED FRONT FOG LAMPS
TGS - SINGLE-SLOT CD/MP3 PLAYER

U2L - HD RADIO

UDS5 - FRONT AND REAR PARK ASSIST

UE1 - ONSTAR(R) INCLUDES 5 YR BASIC PLAN PLUS 6
MTH SERVICE W/ AUTOMATIC CRASH RESPONSE,
NAVIGATION & MORE. INCL: 4G LTE WI-FI(R) HOTSPOT
W/ LIMITED DATA TRIAL & MORE (SUBJECT TO TERMS
SEE ONSTAR.COM)

UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL
SPARE TIRE)

UMN - SPEEDOMETER, MILES & KILO, MILES FOR
ODOMETER

UTJ - THEFT DETERRENT SYSTEM

UVD - HEATED STEERING WHEEL

V46 - FRONT BUMPER, CHROME

V8D - VEHICLE STATEMENT

VJH - BUMPER, REAR CHROME

VRK - VAA/COMPONENT REL ROOF TRIM

VV4 - 4G LTE WI-FI(R) HOTSPOT WITH LIMITED DATA
TRIAL AND MORE. (SUBJECT TO TERMS SEE
ONSTAR.COM)

X88 - CHEVROLET CONVERSION
YE9 - TRIM PACKAGE

Z82 - TRAILERING EQUIPMENT PKG
ZY1 - SOLID PAINT

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map

Terms of Use

Privacy Policy |

© 2005 General Motors. All rights reserved.
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Main > Interface With Customer >

View Vehicle Component Summary | @
This screen allows IVH users to view the information on various major components added to the VIN selected during . .
> ; For this vehicle:
vehicle build.
— View Vehicle Summary
. . Service
Vehicle Information ~ Contract
VIN: 3GCUCSECZGG- Model: CC15543-2016 SILVERADO 1500 2WD CREW CAB — Branded Title
Service Contract: No  Branded Title: No ~ Warranty Block: No PDI Status: Yes — Warranty Block

Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

— View Vehicle Build

View Vehicle
Component Summary
View Vehicle
— Transaction History
Vehicle C t Detail
ehicle Lomponen View Vehicle Delivery
Component Code: 10-ENGINE ASSEMBLY Traceability: ~ Information
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station: 11
Component Code: 35-STEERING COLUMN - SIR SYSTEM Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station: 01
Component Code: 61-TRANSMISSION Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station: 08
Component Code: 65-REAR AXLE ASSEMBLY Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station: 02
Component Code: 86-ELECTRONIC CONTROL MODULE (ECM) Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: 05/24/2016 Time Scanned: 05:33:00 Scan Station: DT
Component Code: 87-BODY CONTROL MODULE Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: 05/24/2016 Time Scanned: 05:33:00 Scan Station: DT
Component Code: 92-BRAKE PRESSURE MODULATOR VALVE Traceability:
ASSEMBLY
Source Plant: - Part / Number
Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station:
18
Component Code: AB-IR-MODULE ASM-INFLATOR Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A  Scan Station: 04
Component Code: AH-IR-SENSOR ASM-LEFT Traceability: ABBD7540A
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 05/24/2016 Time Scanned: 05:33:00 Scan Station: DT
Component Code: AJ-IR-SENSOR ASM-RIGHT Traceability: AODCF540A
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 05/24/2016 Time Scanned: 05:33:00 Scan Station: DT
Component Code: AL-IR-MODULE ASM-I/P Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: N/A Time Scanned: N/A Scan Station: 05

W
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Component Code: AS-SENSING DIAGNOSTIC MODULE Traceability:
Source Plant: - Part / Number Broadcast:
Date Scanned: 05/24/2016 Time Scanned: 05:33:00 Scan Station: DT
Component Code: BO-PASSENGER DOOR ELECTRONIC CONTROL Traceability:
MODULE
Source Plant: - Part / Number
Broadcast:
Date Scanned: 05/24/2016 Time Scanned:  Scan Station:
05:33:00 DT
Component Code: BP-DRIVER DOOR ELECTRONIC CONTROL Traceability:
MODULE
Source Plant: - Part / Number
Broadcast:
Date Scanned: 05/24/2016 Time Scanned: Scan Station:
05:33:00 DT
Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 1062118
Source Plant: - Part / Number Broadcast: 2ZZ
Date Scanned: 05/13/2016 Time Scanned: 05:31:00 Scan Station:
Component Code: CF-SEQ NUM (FLEX) PAINT PROCESS Traceability: 4838890
Source Plant: - Part / Number Broadcast: 2PP
Date Scanned: 05/23/2016 Time Scanned: 11:51:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 4837839
Source Plant: - Part / Number Broadcast: 2GA
Date Scanned: 05/23/2016 Time Scanned: 22:00:00 Scan Station:

Service Agent Installed Component

Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.
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Main > Interface With Customer >

View Vehicle Transaction History Detail | @

This screen allows IVH users to view the available information on individual transaction for the VIN selected. . .
For this vehicle:

— View Vehicle Summary

Vehicle Information Service
VIN: 3GcUcSEC2GI Model: CC15543-2016 SILVERADO 1500 2WD CREW CAB ~ Contract
Service Contract: No  Branded Title: No  Warranty Block: No PDI Status: Yes — Branded Title
Order Type: 70 - RETAIL - STOCK — Warranty Block
Field Actions: 0 Open — View Vehicle Build
View Vehicle
Component Summary
View Vehicle
— Tran_saction History
Job Card Date: 10/26/2018 Job Card Number: [l Detail
View Vehicle Delivery
Repair Service Agent: |l Odometer Reading: 48,939 MI ~ Information
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
10/29/2018

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0322-Engine/Fuel/Exhaust - Engine

Performance
Job Card Line #: 51 Transaction Adjustment:  Cause Code: 6579-Module/Component -
Shorted

Labour Op 4023850-Vacuum Pump Assembly Replacement

Causal Part Number 000000000012669488-PUMP ASM-VAC

—See other Parts and/or Net Items

Job Card Date: 03/08/2018 Job Card Number: [l
Repair Service Agent: - Odometer Reading: 31,699 MI
KEYES CHEVROLET Authorization Code: K8

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
03/16/2018

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0132-Brakes - Noise

Job Card Line #: 24 Transaction Adjustment: Cause Code: 6063-Module/Component - Noise
during operation

Labour Op 2420170-Rear Disc Brake Pads Replacement
Causal Part Number 000000000084 176464-PAD KIT-RR DISC BRK
—See other Parts and/or Net Items

e
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Job Card Date: 10/04/2017 Job Card Number: -
Repair Service Agent: ||l Odometer Reading: 23,183 MI
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
10/10/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0321-Engine/Fuel/Exhaust - "Check Engine"

Light
Job Card Line #: 24 Transaction Adjustment:  Cause Code: 6579-Module/Component -
Shorted

Labour Op 4022330-Fuel Injector Replacement

Causal Part Number 000000000012684125-INJECTOR KIT-M/PORT FUEL (NOM FLOW)

—See other Parts and/or Net Items

Job Card Date: 05/08/2017 Job Card Number: [l
Repair Service Agent: ||l Odometer Reading: 7,733 Ml
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
05/09/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint - Maintenance

Job Card Line #: 24 Transaction Adjustment:  Cause Code: 9098-Other - Maintenance
Labour Op 0600723-Chevrolet Factory Maintenance
Causal Part Number
—See other Parts and/or Net Items

Job Card Date: 12/12/2016 Job Card Number: Il
Repair Service Agent: [l Odometer Reading: 7,733 MI
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
12/13/2016

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 40 Transaction Adjustment: Cause Code: -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations

N 2/
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Causal Part Number

Job Card Date: 12/12/2016 Job Card Number: [
Ropar Service Agent. [ Odometer Reading. 7,733 MI
KEYES CHEVROLET Authonzaton Code
5949 N VAN NUYS BLVD
VAN NUYS CA 91401.3319
8182671400

Process Date
1211372016

Iransaction Type
ZREG—-Regular Vehicle Transaction

Transaction Expense Category
Warranty
Customer Complant Code
0021.No Customer Complaint - Mamtenance
Job Card Line #: 24 Transaction Adustment.  Cause Code. 9098.Other - Maintenance
Labour Op 0600723.Chevrolet Factory Maintenance
Causal Part Number

—39¢ other Farts andior Not Homs

Job Card Date: 0572672016 Job Card Number: [

Repair Service Agent. [ Odometer Readng: 1 M1
KEYES CHEVROLET Authorization Code
5949 N VAN NUYS BLVD

VAN NUYS CA 91401.3319

8182671400

Process Date
05/26/2016

Transaction Type
ZPDL--Pra-Delivery Inspection
Transaction Expense Category
Pre.Delivery Inspection
Custorner Complaant Code

Job Card Line #. 1 Transaction Adustment Cause Code
Labour Op 059007 2-Pre-Delivery Inspechion - Base Time
Causal Part Number

Global Warranty Management: Site Map

Privacy Policy : Temms of Use © 2005 General Motors. All nghts reserved
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View Vehicle Delivery Information | @

This screen allows [VH users o view the availlable information for the selected VIN delivered o the Service Agent and

the ultimate customer. Not all sections will be populated for all VINS For this vehicle:

— View Vetucle Summigry.

Vehicle Information - mﬂ.‘ln
VIN SGCUCSECZGC- Model. CC15543-2016 SILVERADO 1500 2WD CREW CAB —+ Branded Title
Serice Contract: No  Branded Title: No Warranty Block: No PDI Status: Yes — Wamanty Block
Order Type. 70 - RETAIL - STOCK — View Vehicle Buil
Frodd Achions. 0 Open View Vehicle

— Component Summary

Yiew Vehicle
— Jransackon Hislory,
il

:::;‘c?:gms'e«wce :;enl, == Invoice Data: 05/24/2016 - %_____]_;’(:W ;:;ﬁlfn;iu:( !,“\)NPN v
KEYES CHEVROLET
5949 N VAN NUYS BLVD

VAN NUYS CA 91401.3319 8182671400

Ship to Information

Ship to Sarvice Agent Ship to Date. N/A
KEYES CHEVROLET

5949 N VAN NUYS BLVD

VAN NUYS CA 91401-3319 B182671400

Delivery Information

Delvery Senvice Agent - Delvery Date: 081972016
KEYES CHEVROLET Delivery Type. 010 INDIVIDUAL
5949 N VAN NUYS BLVD Delivery Odometer. 2,955

VAN NUYS CA 91401-3319 8182671400

In Service Information

Invoiong Service Agent In Service Date: N/A
In Service Type: (000
In Service Odometes. 0

Registration Information

Registrabon Service Agent: NA Registration Date: N/A

Registration Number. N/A
Registration Odometer 0

Global Warranty Management. Site Map

Privacy Policy Terms of Use © 2000 General Maloes. All nghts reserved






