INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

PE18-012
GM
3-27-2019

Q3




i) U AL RIS NT MY
i { "ﬁ“!r.itu' T ALY EEEALR

g I ]
b iPe L

i 9 5 ! TILRTIRAL ln'JHT-
”‘ . hﬁ 3:;?] J:;:I'i 'l!hll I-Ifi'.ﬂ

rril"
1If|l'} "il'rjl‘I“‘lI

11 ' ”" l. l"”*'
NV AL (e Th Y AL LLI K
LR stv"_{”sfl”ﬁ"i'. '

-

¢







Juh;in_l#"l“l'htl“

l..l"-ﬁ'

e

Lk

et
z»ﬁ- |
1...1**'




. e, il
Wl # r..'-‘.

AT e e o
" - - %

b

¥ =
3 -
. 3
- I - "
:
- - "
2 i 7
- -
g #
= - "
. 1 L " 5 - .. 5
S [
Fl
. . L
:
S
.







:ullml.ilm L
SRy ROy T NS s m;,,ﬂ Mm
mi-{h:uunnunn { fE AN g _

ik %WW srei rrr.-w-*.u.u-ﬁu _




meey
u I#: [ ;IMI ’
e I*IF ﬂlld'i'li nli:i' ;"”t"

an "“é R
U HJ i ‘;r e
‘j ;' ‘

" i
r ;y A
LIy
Wiy hﬂ'iﬂl:ﬂjiI-H:thiﬂfﬂt'?zf ’
ey, AL T T nur
'i:‘:.u:;'uumnm; T nunlumd *

ALY I Y AR IR pﬂffr
ru.um-.um..umi.numlmmlnili

AN TR Y AL TN T T 4
hasmping

.”ulnui.nuiu:-iul1#1"
by ain, ML Rl R . P od fl-..ﬂh-,-‘i
1q1 HRd Hu r-.'rr*H-HH'.Hl "

i1 j i M |

T

P
! W t” b

. i\““‘ Vi t‘\w ll{;
\ll'l""";h‘“\‘j"}l‘

N

' N
A Waaily









1R . Ri'F AR R AL R RAE
T EEEE R Bhi ]HI][“.“.{'\“ i

-.-.llllllllllll'llln'1|l'|1l-llli}\!lf'!\.l['\]h'

PAgi p VARLAVI P TIIURIIE AR AR AR b mat

Vi mip aiing S AL AR A AR R A RALE AR S
TR D AR L R OB AR SULLUS A AN
TR LA AR A AR LA AR R A L AR L AL "ILE RN
TR DR OR AR AR AR AR AR AL AR L TIL AR P
1‘ | H" 1”!“!*!]1!!"!“!1 ""“‘.r11|'“*“‘1..!
-'lr!1'*1'!'1!1”111#1“-Hﬂq”t R AR A
.”.!uj”uyu‘rnilriiui WA i |_ llﬂ

,t' Hq
F ﬁ'
. ﬂ l LR L

T R TIT R YL uﬂ-ill th.h Ili“l .H". ' Y1

T T T N R L TR e

‘EEEEE R ST R E EEH Jll\“h
i 5 ; i !

.

b
y o




X

Ll
"
i
-
AP

I
"'l.
2
M
-
"
s
=,
5.
E.
u,
w
£

1.-.'*1I-.1 i p @ N i : 4
RAAREN RASRBA A RO gl iy " & ﬂ;ﬂ.
AR L AL TARTAL ARUAAA R I

TR E R AN AL \l Et‘
' 15 \ . A ) A LN 1
! .u \ hr Y A

.

A% 188 I'L.f1l"" I'H"
' W

1B}
s h ’ ‘|.i'

IIEYN e
b‘h‘}:*}&U’}}i ’yj’\ R

11N

28 '|1r|r|| i."l
AP AR l"’l "]'




N, - v EAFEN PN Y il [
" £ - -_ Il Ly o e = .
o Tl Ky 0 e o s B, A e 8 iy
AN L ke
.-'. 3 ";J.I.-.' 4 M_..j l"'-. e*.ﬂl x5 '-:‘.'{. ,,1-\ A
b Py f;'._.ll P4 L I \. n.‘u ‘. l |"7 ! L
: b Yo by R MR | .1-?? .1 x

" R

,;.1“'1 i f
-.}H Hﬂ"ll'““t“"'rt-n:-
LY "|||'|'||"'l'll"l'l|11!*|‘|iit‘.\w.'.- TRy

N '1 AR ML AAR A T |Il‘1!]i\;!1\w““

: - 3
; tlnuitmml ) |

Py m‘u‘.unt IIBHHMMMI m} n,
g LY HHIII‘['I.I; l| " |
Sl AMUARLI LS !Hll 1) N ".“.“ A

:!!r:ﬁ‘f Lthb } AV AV I A i) "Iy

WTILE. 1"

._'_"I ;

L

]
)




= T
Ly | %
i - i + "
i F III- I"
£ " . Sl Al
¥ ¥ 1 5. r
I 1 ¥ ;! u ,"ll.- A " ey
i [ [ L IS i 4 "
i N, 5 .
£ ] 1 i " o 3 ' ¥ i -
, i 1 i ¥ 1
L] ST .
(] 5 ]
' % L] K | -
7 o H W
] ' A i
i 3
1 AL o
i % i Wl P
Aty
Y .




J(’!ﬂ ',\~'\'|“\‘\‘ IRARE R RAAND, e
PN LI AEETRN IR
A ) \‘ll\\\'|\l\"‘\\\‘li‘

ST E AN ALY SRR AL
mnn\nnmnnl.

gAY Ly




EEDAE S,

jAS




d "'fi.f l'i}t};m.ﬁ” T';

._ LT -'\.'- %

" ._:,lll‘.i'.fr,-_.rrr."r
',jl',.!"' .1._.." “T‘tl*v-,

.
%

‘i‘-" w

bl e L

b ]

%



i
!
‘

/)
e
bed

I‘p‘ll

L

1
tdh 4

¥
!

S

Y
LAy

iy

¢

if)
s

J

‘.l
LRI Y

-
—
-
—
=

1,,

' .,__,_..1 Vs A o ...._.n.:.. oy __.”_
C T Py R L ...._-...-...
L O T | i

. ‘J-"..n.w-.-_.. 1 .-J.k __....”_.._.u._-

._._.-.._ i n.-..r._ _L.. _ ; _.




L]

--" =' 'F??.‘f‘l;'l iil"I.P.t-;ﬂTlI"'liPrFr;l »

TP N PU AN 10358 2L b b B A

e bedtd tidildadd i dLI I It
L§ A | . ' - ‘ '

LI LR Y YRR O P PR TUP LI I WP

AL TE LR CREF T 4 Vin e
AR 42 2R A 149 _I \ 1 N :’I

’
; 4




" . .

FETOCRR RN R T
g N v N i r /

(Gt FER PR EID

e o -‘I..“.qqu-.. .- .. - -

SN _‘__..:

| ~‘m it .. [
T e (14701
MEAUIE A1 LY




a
N "Faln 0 b oo RRAR

.|H|,||i||i.|-|l- 'y i ¥
| I R IR AR AR N RARRE N AR FRARED RN BN

,-u'*'lﬂir'll'l-lr'!'l'l FIIEIEIIRL R REAL L

|..-“-...¢rnqnt T AEIALE EEAAOE RIERAE BANAAR B A0 TN

T R LT TIT U ELIT URTLIE LT RA A LA AL AL AR B | L
y 'I"" P T I T LI LE TATARE FARALE AL ARL A AL B AN
. j,. AR i u hdd ae RAS AN B AR gk Rl apt byt 'll“l‘

ﬂ-“l AfRR N aRAIRE sl aai B sdbilmaipinAcifiip oin 8 i)

un-i l.uquuuph Bk g a i bhg dhn B hae s nq-t
mh mluihhwuunmu Wy

W*d}‘h{ i ’3'., ;"":':':L* ;;":""“

"" l'"“'" m!rmur uuiumr ﬂul
i L REY Py mgeme mgays Watmi SAYRA Ny 1u,
...*I.I ,,-i TN ITTL] .uflli-un-...uu TTATl] Fabdam W 0y W -,”
i gl B BREEE pEEae u-ul-nJr-l-q-inrl Y IR LA I B r'_f
TR TN I I N ORI R L B i
"MTMNMINEIT IR L] g himi B g o0y

A @R TR IITII R AT B
MLEIT IR 1

CTIIE LI ETLY




LY

1Y *luilﬂl.llinhliulﬂil

f ¥ n ”"'”nj::dﬁ AR TN I N
; rnunlﬂ#"""”ﬁ"t AN A hi A Rl AW
| ATUEY B YAR ARLAN, PPN b AN My AN RSN R
3 oy LY '-il-t*"*"*“"""'“' I T T TN AR ' ) ¢
2 e e AR A Y " A i ' il
e K -y X o 2 i R -
I -I.-v.-'.';I i'-"'hﬂ." v i . L : W M L o R .
. . “'-" -.-lla.- .i'l'h' J'..J ﬂ'h',-l" H 'Lq..i" .'.p.,: o |"'"l' b Vi v o ey, L PR gy
] e W oy oA . e AT N ¥ ' __-'-

¥ e
-
Al L L LR T i W e W e = a i













l-.fIl *""‘.’J‘
"1IP e v i i

YL rr---’fri'h“"'” i
i SR ’ e
. %’ M W
. H-u“uihu J "&.

s gy fubbay
I"Ii' Shi luui--l. .f

' LR Y Y bhoma ij
+AA LR SN IT g ilfjil
e AV e 0N 11} t"l"l'll

sl TUN







iy ¢

3

2
=
-

e

n :
e -
...#..H
’. —

-
..h., -

¥ F
i.+

« MW, L
4

M A
"

Ad.

P EAdd







o B
(MR = 'fl'l‘1

L I'I"t*‘ll '

l ML |
.- . A \
'“'ﬂ“ﬂ*' : ‘l, h RV b U “”’i uu i

u ﬁ I"'“""'i ! l-r
*if u, A: 1;4:” f:r 3 *

L i L 3
ﬂhu.-p.-a.f..m | Es 1; |
fR e

b e MY F”'I 1] ‘”l‘ | {
| 4 ll'f?‘ 1P[1;| [,
AR M ff”‘lrl ) i1/

I.“ﬂli ||:|P -"J bd . Qi A Jdlra i

l.!;JH (]

{7 1..,.;41”! W r
‘Ifn,prl'lq_'+l i v 'llf

|

| ﬂ‘l .r' .' Kiabhd o, ' Iid
u:’r'HF’ i ‘i’ “”JH*- bl .‘.',‘

pd ol b,
Are "ﬂ idhla 1it s
", 1:¢J.ﬂ_|‘-l-|f!’- i1

.!‘I‘ ‘.I "il i1

|
1




MEAREE F Y "1‘ ’
FA1V) v 4 h Fif?'

I Yy sk

AT ' Y !‘,EHJI
! & I e v 7] {
nr RS AR P ﬂﬁr“ﬁ 4 ﬂ.,
; I r:-r-nlrrr'ﬁl‘rr f

Wik ' i) !

N r.r'ffl‘!l'

I
”u;,“&a A id
¢t "rir H

L ™ iy

ot
ALY .

i | f lH i::u_i*!‘ Hm;;
M,f F e “”]‘ .. .m ’:. e t,‘;-;;"',ﬁ-m ..1{:.,”{!
HHHL{ 'i,. '& | EH..

S Ty LA444 bly _ H.I‘H ‘; fl
' uu; Ny by "'-‘-'H"F‘.:I-'.*.-' BAahan Hl

h_.’-\;.l ;
}'}i;‘l"i:."i{‘ e w,

Hi'*

l'l r.aﬁ“ A8 T













® IEL'I'{-[

190 ~
Bl '\.‘f







7
P
ﬂ“‘”,ﬁ"n 260 F )

9

= _ __.-"'. |.
Y Seabd? ““L!J"if\rf.‘g”




¥ = . s AV 7
==D H.R“‘U{N QE‘LLU?\ x'\du E‘,'; \
faNm ¥ 210 60! E F {0 ]
g %\ = b \ lm"‘ﬂ'ﬂ’
i \ = N ;'“* F__,i
.f,\ \ [ | rr
Y 3 7
~ 4 -’
2 gy 47,
[—1 » 5'_"5
- ) 5
- 6.
3 s -




E!D ,;(\\‘ Q\ |t!‘” .
e80! E

BN



















¥ E l"‘m WMEEEsd s DEF¥a -a







TE.. .
PERY L iy

cew i -y 0
et i, T T - R S —————s
e alad o T LN : .

B I S ——

“f‘r‘n.*....,.ﬂ.

P C—— PO> ws g

-y

P Pmartn ey L e
o

'
4










e M-
LY

L L ]

o Mok
e e
! Supmgon I
‘..,_'.u‘m
por—

——

| gt Lt Ve
e e
[ A O Vel

Craie (Broe MO®
4




=

G
A | | 1










- Retee v — _— .
O (s ey | A Uds bty |\ | UG Dy

(g tts

AW P Pawms VR e

LR e I e

O L

Vi s e
O e
Fe v Weem

7® v wes

G N -

T T Bp—r———
M, o Tt | e AL S —
T T s Slegs A -1 | Soare Combe Mkt

r— (Lews bAD

it el

o







A Dy

- —

EVA P aum St vy o Dewa
VN W et Vi)

ENY Cpets vaer vy Curraew

U CrRah oo ey | omtay Ao

W Cordy (0 Loe wt o Tew Nams

[ - eSS i
)

9 0 i 4 @

o

S04 (et T ARt Dl v | gew (e Madue

12w et et
| Snan ~

L w Onid s

e Deov wane

| © g AT W
it e e







Daplay

Ougrente Dury Dnpey i

oguee Dats

e Cragn - 0N C Dawy

D adin vt o O

Fons b orarsy

Do Lo V8 Cares

i 1 Lyra
wlam A Ousry SO

g% [t Umr ey (DA AN

{raprw Cortron v Caray ¢ -~
P § mgpe g
i Corwawt
T ———
N
s R

PN TeRes | ety

e et Pastor v (g
Feshe Fena e Gt

NE Componwa AN Wy Lo o

Aie

AT

1L

TR

et iy

-— e
[ =2 Gl e

e -
[roms Compy Matwe

e —— ——
(apre Cates UL

) b o crnstan —

N

[~ [t

o

.",;

1 e e Ve

PERAILE PR RIS







LT B e e Venm

L R Qoo

(s Das sww e
. -
el gw Toad avws ke

VI-'-‘ ;:‘i;"“
[ as mame Crvent

= ’l'-""' ~ome e VA
= ”T-‘:::a G oa mwe s
—l e

-~ 1 s Deve e

Lt oes [vme 2000 MTES

[P —T
T o e ot N

ol







[ J——

JVR I | e A DA L Berns S (e "













. —
























































































*INVOICE~*

R L LN L TR
IS45 US Highway 22 Bae PO, Bow 6862 Beidgewater, N) (8807
PAGE 1 Mam: (732) 356.7460 Sevwvsce Direcr: (732) 35647410
Scrvice Fax: (732) 3562735
weww beidgewarcrchevracom

ERVICE ADVISOR; 125 ANTHONY BASILICI

COLOR YEAR MAKE/MODEL VIN | LICENSE MILEAGE IN / OUT TAG
BLACK 15 | CHEVROLET TAHOE 1GNSKBKC3 FI_L 51026751026 TR
DEL. DATE FROD. DATE | WARR. EXP PROMISED PO NO RATE PAYMENT INV_DATE
200CT15 D029 B 17:00_040CT17 0.00] CASH 040CT17
____RO.OPENED _READY | OPTIONS: SOLD=-STK: FR

|ENG:L83_5.3L_ECOTEC3_V8_W/FLEX_FUEL TRN:A
07:14 040CT17 [13:09 040QCT17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A front brake pads and rotor resurface
L1 INSTALL FRONT BRAKE PADS AND RESURFACED ROTORS
-REAR PADS DUE NEXT SERVICE - ROAD TESTED TO
CONFIRM REPAIR

133 cp 212.00 212.00
1 19339852 (S)PAD 112.20 88.00 88.00
BARTS: 88.00 LARBOR: 212.00 OTHER: 0.00 TOTAL LINE A: 300.00

LA AR R B A R R R R R b U U

B PERFORM COMPLIMENTARY MULTI-POINT INSPECTION
CAUSE: PERFORMED MULTI-POINT INSPECTION, SEE ATTACHED PAPERWORK FOR

DETAILS.
L1 D
133 IN (N/C)
PARTS: 0.00 LABOR: 0.00.  OTHER: 0.00 TOTAL LINE B: 0.00

L R R b S O S

EXCLUSION OF WARRANTIES | DESCRIPTION TOTALS
Al f this prod the facturer’s. The seller hereby sy oosMo 212.9¢
warranbes on 5 product are manu ers sewer 8!0 axpres | »a
disclaims all warranties, efther express o implied, including any implied warranty of  LAnrS AMOUNT 88.00C
merchantability or fitness for a particular purpose, and neither assumes nor GAS, OR. LUBE 0.00C
suthorizes any other person to assume for it any liabliity in connechion with the sale SUBLET AMOUNT 0.00
of the product This Disclaimer in no way affects the terms of the manufacturer's NISC. CHARGES 0.00
s TOTAL CHARGES 300.00
We have added a charge equal to 5% of the total cost of labor and parts, not to LESS INSURANCE 0.00
exceed $35 to the repawr order for shop supphes used in connection with this repair | SALES TAX 20.63
" s B | PLEASE PAY |
All parts installed are new unless otherwise indicated. | THIS AMOUNT | 320.63

Thank you for choosing Bridgewater Chevrolet!
o 14 GO Gl LU M UK TV 3 NG CUSTOMER COPY



017

1272072017 2:21PN  FAX

897347208898

@oooz/0002
schumacher clifton

?
2
);
: d SCHUMACHER CHEVROLET
g cusTonEr #: || e OF CLIFTON.
g * INVOICEY o Q! s cum}gﬁiﬁ?ﬁg
5 DUPLICATE 2 — P (073) 4728505
PAGE 1 www.schumacherchevroletclifton.com
"COME JOIN THE FAMILY"
] * 47 GIO CAMPOS
COLOR YEAR MAKE/MODEL SERY %‘E~ADV!SOR . UICENSE MILEAGE IN / OUT T TAG
BLACK 15 | CHEVROLET TAHOE 1GNSKBKC3F = 51053/51054 \
" DEL DATE | PROD. DATE| WARR EXP FROMISED — PO NS RATE PAYMENT ‘ INV. DATE
30JULLS b | | iy 0.00| CASH | 18DEC17
e R.O. OPENED READY | OFTIONS: DLR:NONE ENG:5.3 Liter SIDI
15:13 0SDEC17 |15:55 1BDEC17 }
LINE OPCODE TECH TYPE HOURS _ LIST NET TOTAL
A VEHICLE WAS AT BODY SHOP FOR COTLISION DAMAGE REPATR AND SHOP WOUID
LIKE AIRBAGC MODULE REPROGRAMMED
M REPLACE RIGHT FRONT SEAT BELT RETRACTOR AND
TENS IONER
25 CPT 1.50 183,00 183 .00
1 19351677 BELT XIT l 204 .78 163.83 163.83
1 19328685 TENSIONER KIT 135.95 102.986 102.96
2 11547026 CLIP 4.05 3.44 6€.88
1 84147946 COVER 75,58 56.69 56.69
N REPROGRAM SENSING AND DIAGNOSTIC MODULE
25 CPT 1.00 @-J J““Gﬂ&ﬁ\' 122.00 122.00
tvttvtttt"tt'tti-Qvfttt*v‘*tkttiﬁ.lotott"ttttt *hw
B C/S INSPECT BRAKES. THEY/WANT'TO mxr: SURE (Bv‘ﬁaymmc; Iﬁ sma AFTER
BODY SHOP WORK WAS: Dovsv g A 2
M VACUUM PUMP NOT: HO’i..DIN’C““ “TEM. S 5
25 CPC™ S ZT50% - 305.00 305.00
1l 12669488 (8)PUMP TR 242.13 205.81 205.81
1 23135228 (S)PIPE 73.24 62.28 62.25
t.t'tt'tttttttt.'*t"ttt!’t"'ﬁiitttttttttﬁt.ﬁt.it*i
PERFCRM MULTI-POINT VE}j,.CLL, INSPE 'ION
MPVI PERFORM MULTE-FPOINT f\%m B INEPEErEONS W g
25 ISP 0 On &‘>a.}\a sf.a%-‘%\mh‘ v f”' (NI'C)
'.iltttt'viﬁ*ttttil'tv'wtitﬁ’t'*""'i't.fﬁ'vv&‘h*ii
YOUR COMPLETE SATISFACTION IS OUR MAIN GOAL!
SHORTLY, YOU WILL RECEIVE A SURVEY FROM
CHEVROLET. THIS SURVEY IS IMPORTANT TO US AS
IT I8 OUR REPORT CARD. COMPLETELY SATISFIED
IS THE ONLY PASSING GRADE. IF FOR ANY REASON
YOU CANNOT ANSWER COMPLETELY SATISFIED PLEASE
CONTACT US. WE THANK YOU FOR YOUR BUSINESS|
Oonal Extmats | Asaratemntnd | oo 9y Owe § Vi ﬁ;;;"a- e : V“_I:;5%§§§§!!!!L____ TOTALS
. mumwmdwm“m' §10.00
AMOUNT G
Favism! Erbrrmie ’ 3 h 00
shop  supplies  vsed SUBLET AMOUNT 0,00
*MISC. CHARGES 0.00
ALL PARTS ARE NEW TOTAL CHARGES ]zng ’2
UNLESS OTHERWISE
AT LESS INSURANCE 0.00
| SALES TAX 0.00
BIGNATURE SE PAY
& : AMOUNT _.1208.42

DURISICAR copps scamind e ee sowis HARETIAS S




GDS INTERROGATION +

DATE: 11 / 27 [/ 2017

FILE: [

VEHICLE YEAR / MAKE: 2015 Chevrolet

VIN: 1GNSKBKC3FRINEGEN

LOCATION: Body Masters, 875 Broadway, Newark, NJ

INVESTIGATOR: Ron Yeager
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Module Diagnostics

System Diagnostics
Q Session Manager

Selectod Vehicle Condguration

Vo

B cervet e | ~ N
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el

1.} Vehicle DTC Information

I
Q Read Vehicle Wide DTC and |D Information

Selectod Vehicle Condguration

Vo

Vehicle Diagnostics

| | B cervet e : ~ N

}
GO52 v 19004100 @ G Gote 2017 119 @ WX 10CKECH I @ 2015 Crewoies Tince Venice Digrostcs SR covm $ 9

=Y

Wt




Casz

Engine idantifer - Plasse Salect an Engine identiSer

6.2L (L886)

No TS Correcion Avarase




Chassis Contrel Module Varsien - Plassa make a salaction

Active Grille Air Shutter
Trader Brake Control

Trader Brake Control and Automasic Level Control

NG TS Comrecion Avarase




@um [enpe)

Distance Sansing Crifss Control Mosule - Plaass make 8 salection

Distance Sensing Cruise Control (K59)

NG TS Comrecion Avarase




Casz

Suspansicn Contrel Medule Varsion - Plasss make 3 salection

Not Equpped

Suspension Control Module (Z96)

No TS Correcion Avarase




Target Implemantation Dase - Pleass salact a Modal Year

Not Equipped / Other

MY 2015 (WMF)

NG TS Comrecion Avarase




Vahicle DTC Information
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Ergre Cot bl adve
| :m;avy Voae
Hore Poveran Contol Vocue
T s Cons Vo
| Eive Motse Contis oS 1
Ove Vot Contra Mocue 2
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G052 v 19004100 @ G Gote 17 119 @ W 10K DO 2015 Crevone Tmce Venice Digrostcs

DTCs Shwed

LA Canenes s

| o Commumcation
%o OT O Seored
W TS Seon
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Data Display

SOM Data
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Diagnostic Trouble Codes (DTC)

! lsentification Information
&3 Data Display
Control Functions

Coanfiguration/Reset Functions
Selectod Vehicle Condguration

Pret Veoe

Chassis Control Module Ver..  Traller Brake Control

Engine Identfier 53L (LBY)  User

Transfar Case Cortrol Modul. . | Transfer Case, Two Speed, 5. Control Module
Suspension Control Module . Not Equipped User
Telematics Communication 1~ 10 | Control Module
Distance Sensing Cruise Co... Not Equipped | User

Target Implementation Date MY 2015 & (AVF) | User

Seat Memory Control Modul.. 0812

Madue Diagnostics
Boady Control Nodude
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Diagnostic Trouble Codes (DTC)

Q identification Information
Data Display
Control Functions

Configuration/Reseat Functions
Seloctod Vehicle Condguration
Propet Vs
Chassis Control Module Ver..  Traller Brake Control
Engine Identfier 53L (LBY)  User
Transfar Case Cortrol Modul. . | Transfer Case, Two Speed, 5. Control Module
Suspension Control Module . Not Equipped User
Telematics Communication 1~ 10 | Control Module
Distance Sensing Cruise Co...  Not Equipped | User
Target Implementation Date MY 2015 & (AVF) | User
$eat Memory Control Modul.. 0812 |

Madue Diagnostics
Boady Control Nodude
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Q0052

Data Display

Chasais Control Data

Cortent The®t Deterrent Alarm Trigger Data
Electc Power Management Data

Exterior Lighting 1 Data

Exterior Lighting 2 Data

immobilizer Data

Interior Lighting Data

interior Lighting 1 Data

Iinterior Lighting 2 Data

Keyloss Entry Data

Power Mode Data

Remaote Function Actuator Data

Remote Vehicle Start Data

Remote Vehicle Stact Disable History 1 Data
Remote Vehicle Start Disable History 2 Data
Seat Heating/Venting/ Cocling Data
Sunroof Data

Tire Pressure Monitoring Sensor Data

Tire Prassure Monitoring System Data
Vehicle Access Data

Windows Data

. .
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Global Warranty Management Page 1 of 2

- RO T e B Logout
e o \Nafranty. -
o] Y oam | November 16, 2017
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary | @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information ) .
and OnStar and XM Radio information (if applicable). — View Vehicle Summary

For this vehicle:

. Service
Contract

— Branded Title

Vehicle Information

VIN: 1GNSKBKC3FI- Model: CK15706-2015 TAHOE 4WD — Warranty Block
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes View Vehicle Build
Order Type: 70 - RETAIL - STOCK - V!ew Vehfcle =
; e View Venhicle
View Vehicle
— Transaction History
Detail
Required Field Actions Open Field Action Details . View Vehicle Delivery
are highlighted Information
Type Number (’\)”r)lrglnal Description Release Date  Status

Product Safety 2016007 16007 Frontal Airbag And Pretensioner Non 09/08/2016 Closed

Recall Deploy
Customer N150577 15577 INTERIOR ELECTRICAL CENTER 01/29/2016 Closed
Satisfaction LEFT END CAP FUSE LABEL
Program ERROR

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or POOC6 Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: JC46D3H7 XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
Warranty Start Effective End End

Valid Description

Add Date Date Odometer Date Odometer

11/16/2017
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Bumper to Bumper Limited 10/13/2017  07/30/2015 3,000 MI 07/30/2018
Warranty
Emission Limited Warranty 10/13/2017  07/30/2015 3,000 MI 07/30/2018
Chevrolet 2 Year 10/13/2017  07/30/2015 3,000 MI 07/30/2017
Scheduled Maintenance
Emission Select State 10/13/2017  07/30/2015 3,000 MI 07/30/2022
Component Ltd Wty
Powertrain Limited 10/13/2017  07/30/2015 3,000 MI 07/30/2020
Warranty
Special Coverage 17336 10/13/2017  07/30/2015 3,000 MI 07/30/2020
Corrosion Limited Warranty 10/13/2017 07/30/2015 3,000 MI 07/30/2021
Emission Select 10/13/2017  07/30/2015 3,000 MI 07/30/2023

Component Ltd Wty

Service Contract

39,000 MI

53,000 MI
27,000 MI

73,000 MI

103,000 Ml

63,000 MI
103,000 MI
83,000 MI

Page 2 of 2

Vehicle has no current record of service contracts.

Transaction History

View Details

Job Card
Date

11/03/2016

Transaction
Type

ZFAT----Field
Action Recall

Transaction
Adjustment

06/08/2016 ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZFAT----Field
Action Recall
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZPDI----Pre-
Delivery Inspection
ZPDI----Pre-
Delivery Inspection
ZPDI----Pre-
Delivery Inspection

06/08/2016

02/26/2016

02/26/2016

02/26/2016

10/26/2015

10/26/2015

05/19/2015

05/19/2015

ZL‘
o
30
o O
oL
25
o

05/02/2015

Global Warranty Management: Site Map

Terms of Use

Privacy Policy

Labour Operation

9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module
Calibrations
0600723 - Chevrolet 2 Year
Maintenance

7440400 - Steering Angle
Sensor Replacement

6040922 - Sunroof Drain
Inspec ion and Cleaning

9101975 - 15577 - Install New
Fuse Block Label

0600723 - Chevrolet 2 Year
Maintenance

8070012 - Wheel Alignment -
Steering Wheel Angle and/or
Front Toe Adjustment
7440130 - Steering Wheel
Replacement

0590032 - PDI - Dealer Installed
- Factory Invoiced Options
0590052 - PDI Related Fluid
Adds

0590072 - Pre-Delivery
Inspection - Base Time

Odometer
Reading

28,324 Ml

19,766 MI

19,766 MI

12,559 MI

12,559 MI

12,559 MI

5,795 MI

5,795 MI

5 Ml
5 Ml

1Ml

© 2005 General Motors. All rights reserved
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November 16, 2017

Global Warranty Management: Main > Interface With Customer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

| @

This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with

descriptions (where available).

Vehicle Information

VIN: 1GNSKBKC3FF-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Vehicle Build
Model: CK15706-2015 TAHOE 4WD
Gross Vehicle Weight: 3,314

Option Codes

Warranty Block: No

Model: CK15706-2015 TAHOE 4WD

PDI Status: Yes

Order Number: SMFH97
Build Date: 04/29/2015
Build Plant: R

*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle

invoice or window sticker.
1LT - 1LT PACKAGE
4AA - INTERIOR TRIM

7ZH - COMPONENT FRT RH COMPUTER

9X2 - COMPONENT RR RH NON-COMPUTER

A45 - DRIVER SEAT, MEMORY ADJUST

AKJ - WINDSHIELD STYLE SHADE BAND

AKO - GLASS, DEEP-TINTED

ALO - AIRBAG SENSING SYSTEM, PASSENGER

AP9 - CARGO NET
AS8 - SEATS, 3RD ROW 60/40 SPLIT - BENCH, POWER FOLD

ATN - SEATS, 2ND ROW BUCKET, POWER
AVF - *UNIT BUILT AFTER OCT 6, 2014

AYQ - AIRBAGS
B58 - FLOOR MATS, CARPETED, FRT/RR
BTV - REMOTE VEHICLE START

C25 - IMTERMITTENT FRONT WIPERS
C6A - GVW RATING - 7,300 LBS

CF5 - POWER SUNROOF

D07 - CENTER CONSOLE, FLOOR

DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING

1SZ - OPTION PACKAGE DISCOUNT

6ZH - COMPONENT FRT LH
COMPUTER

8X2 - COMPONENT RR LH NON-
COMPUTER

A31 - EXPRESS DOWN, EXPRESS UP
POWER POWER WINDOWS

AG2 - PWR SEAT ADJUSTER, FRONT
PASSENGER

AKK - WINDSHIELD, LAMINATED
GLASS

AKX - WINDSHIELD TYPE SOLAR
ABSORB

AN3 - SEATS, FRONT FULL FEATURE
LEATHER APPOINTED BUCKETS &
CENTER CONSOLE, FLOOR W/ USB
PORTS

ARL - PLANT CODE-ARLINGTON, TX

ATH - PASSIVE ENTRY SYSTEM,
INCL. REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCK SYSTEM

AXP - VEHICLE TYPE VEHICLE TYPE
- NOT REQUIRED

B30 - COLOR KEYED CARPET
BTM - KEYLESS START

BVE - RUNNING BOARDS, ASSIST
STEPS

C49 - REAR WINDOW DEFROSTER

CE1 - WINDSHIELD WIPERS, RAIN
SENSING

CJ4 - CLIMATE CONTROL, TRI-ZONE
AUTOMATIC

DCP - PROCESSING DIRECTIONS &
CONNECTIONS SERVICE PACKAGE
DL3 - POWER HEATED OUTSIDE
MIRROR, ADJUSTABLE W/ TURN

Page 1 of 3

B _Logout

For this vehicle:
— View Vehicle Summary

Service
N
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

. View Vehicle Delivery
Information
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Global Warranty Management

EF7 - COUNTRY CODE, U.S.A.

G80 - AUTO LOCKING REAR DIFFERENTIAL
GU4 - REAR AXLE 3.08 RATIO

115 - ENGINEERING YEAR 2015

JD9 - ANTILOCK BRAKES, 4 WHEEL DISC
K34 - CRUISE CONTROL

KAG - HEATED 2ND ROW SEATS

KG4 - ALTERNATOR, 150 AMPS

KNP - HD AUX TRANS. COOLING SYS

MAH - MARKETING AREA NORTH AMERICA

N38 - STEERING COLUMN, POWER TILT & TELESCOPIC
NP5 - LEATHER WRAP STEERING WHEEL
NU5 - EMISSION SYSTEM CALIFORNIA

PCK - LUXURY PACKAGE: * PASSIVE ENTRY SYSTEM, INCL.
REMOTE KEYLESS START * SEATS, 2ND ROW 60/40 SPLIT BENCH
POWER RELEASE * HEATED, 2ND ROW SEATS * SEATS, 3RD ROW
60/40 SPLIT BENCH POWER FOLD * STEERING COLUMN, POWER
TILT AND TELESCOPIC * HEATED STEERING WHEEL * FRONT AND
REAR PARK ASSIST * REAR CROSS TRAFFIC ALERT * SIDE BLIND
ZONE ALERT WITH LANE DEPARTURE ALERT * REAR CROSS
TRAFFIC ALERT ADJUSTABLE W/ TURN SIGNAL * FRONT FOG
LAMPS * WIRELESS CHARGING * HANDSFREE LIFTGATE

R5A - TIRE BRAND ALL CONTINENTAL
R6Q - FLEET PROCESSING OPTION

RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL

RUF - WHEEL, 17" STEEL SPARE

SLM - STOCK ORDERS

T3U - FRONT FOG LAMPS

U2M - SIRIUSXM + SERVICE SUBSCRIPTION SOLD SEPARATELY

BY SIRIUSXM AFTER 3 MONTHS
U77 - ANTENNA RR WINDOW, RADIO

UDD - DRIVER INFO - COLOR DISPLAY

UEU - FORWARD COLLISION ALERT
UFL - LANE DEPARTURE WARNING
UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL SPARE TIRE)

UKC - SIDE BLIND ZONE ALERT WITH LANE DEPARTURE ALERT

UQA - BOSE AUDIO SYSTEM

UVC - REAR VISION CAMERA

V54 - LUGGAGE RACK - SIDE RAILS
VFF - VIDEO FORMAT REGION 1, NTSC

VQQ - ROOF RACK CROSS RAILS (DEALER INSTALLED)
VT7 - OWNERS MANUAL ENGLISH

WMF - VIN MODEL YEAR 2015

Page 2 of 3

SIGNAL

FHO - VEHICLE FUEL GASOLINE E10
GBA - BLACK

H2U - JET BLACK

106 - CHEVROLET MYLINK AUDIO
SYSTEM W/ 8" DIAGONAL COLOR
TOUCH & NAVIGATION (REPLACES
STD./OPT. AUDIO SYSTEM)

JF4 - POWER ADJUSTABLE PEDALS
K4C - WIRELESS CHARGING

KC4 - ENGINE OIL COOLING SYSTEM
Kl4 - POWER OUTLET, 110-VOLT AC
L83 - ENGINE, 5.3L V8 ECOTEC3

MYC - TRANSMISSION, 6 SPD
AUTOMATIC

NE1 - 50-STATE EMISSIONS
NQH - TRANSFER CASE 2-SPEED

PCJ - SUN, ENTERTAINMENT,
DESTINATION PACKAGE: * POWER
SUNROOF * CHEVROLET MYLINK
AUDIO SYSTEM W/ 8" DIAGONAL
COLOR TOUCH & NAVIGATION *
REAR SEAT ENTERTAINMENT *
ADD'L 9 MONTHS XM RADIO

QSS - TIRES, ALL SEASON

R6M - NEW JERSEY COST
SURCHARGE

RON - FORCE ON ALL VEHICLES FOR
PRICING OF INTERIOR TRIM

RD4 - WHEELS, 20" POLISHED
ALUMINUM

SAF - SPARE TIRE LOCK
SLT - SALES PACKAGE
TC2 - HANDS FREE LIFTGATE

U42 - REAR SEAT ENTERTAINMENT
SYS. (DELETES SINGLE-SLOT
CDIMP3)

UDS5 - FRONT AND REAR PARK
ASSIST

UE1 - 6 MTH ONSTAR(R)
DIRECTIONS & CONNECTIONS W/
AUTOMATIC CRASH RESPONSE &
TURN-BY-TURN NAV PLUS 5-YEAR
ONSTAR BASIC PLAN (OMITS
SAFETY, SECURITY & NAV) (SEE
ONSTAR.COM)

UFG - REAR CROSS TRAFFIC ALERT
UG1 - UNIVERSAL HOME REMOTE

UK3 - STEERING WHEEL AUDIO
CONTROLS

UMN - SPEEDOMETER, MILES &
KILO, MILES FOR ODOMETER

UTJ - THEFT DETERRENT SYSTEM
UVD - HEATED STEERING WHEEL
V8D - VEHICLE STATEMENT

VK3 - FRONT LICENSE PLATE
BRACKET

VRK - VAA/COMPONENT REL ROOF
TRIM

VV4 - ONSTAR(R) 4G LTE WI-FI(R)
HOTSPOT W/ 3GB/3MO DATA TRIAL

X88 - CHEVROLET CONVERSION

.  11/16/2017



Global Warranty Management Page 3 of 3

XL7 - FREQUENCY RATING 315 MH Y65 - SAFETY ALERT SEAT
YM8 - LPO PROCESSING OPTION 782 - TRAILERING EQUIPMENT
ZW7 - PREMIUM RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved
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Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary | @

This screen allows IVH users to view the information on various major components added to the VIN selected during
vehicle build.

Vehicle Information

VIN: 1GNSKBKC3FF-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Vehicle Component

Component Code: 61-TRANSMISSION
Source Plant: B-CPC PARMA,OHIO
Date Scanned: 04/29/2015

Component Code: 99-SPEAKER AMPLIFIER
Source Plant: B-BOSE FRAMINGHAM, MASSACHUSETTS
Date Scanned: 04/29/2015

Component Code: AH-IR-SENSOR ASM-LEFT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 04/29/2015

Component Code: AJ-IR-SENSOR ASM-RIGHT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 04/29/2015

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 04/29/2015

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 04/29/2015

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Source Plant: S-
Date Scanned: 04/29/2015
Component Code: CB-SEQ NUM (FLEX) BODY ASM

Source Plant: -
Date Scanned: 04/20/2015

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 04/28/2015

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS

Warranty Block: No

Model: CK15706-2015 TAHOE 4WD

PDI Status: Yes

Traceability: 925707
Part / Number Broadcast:
Time Scanned: 12:25:00

Traceability: 312653110

Part / Number Broadcast: 3708

Scan Station:

Time Scanned: 16:56:00 Scan Station: 04

Traceability: AB3BD8D05

Part / Number Broadcast: 8676

Time Scanned: 16:56:00

Traceability: A294DB805

Part / Number Broadcast: 8676

Time Scanned: 16:56:00
Traceability: P5634B8FO0

Part / Number Broadcast:
8677

Time Scanned: 16:56:00

Traceability: P60054540

Part / Number Broadcast:
8677

Time Scanned: 16:56:00

Traceability: 08250G78R

Part / Number Broadcast:
3680

Time Scanned: 16:56:00

Traceability: 3420769
Part / Number Broadcast: 1ZZ
Time Scanned: 09:17:00

Traceability: 0810415
Part / Number Broadcast: 1GG
Time Scanned: 07:39:00

Traceability: 0812842

Scan Station: 04

Scan Station: 04

Scan Station:
04

Scan Station:
04

Scan Station:
04

Scan Station:

Scan Station:

Page 1 of 2

B _Logout

For this vehicle:
— View Vehicle Summary

. Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— N
Information
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Source Plant: -
Date Scanned: 04/27/2015

Component Code: CN-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 04/29/2015

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 04/29/2015

Component Code: DA----
Source Plant: D-
Date Scanned: 04/29/2015

Component Code: DB----
Source Plant: D-
Date Scanned: 04/29/2015

Component Code: DV----
Source Plant: Q-
Date Scanned: 04/29/2015

Service Agent Installed Component

Page 2 of 2

Part / Number Broadcast: 1HH
Time Scanned: 22:39:00 Scan Station:

Traceability: 0813595
Part / Number Broadcast: 1EE
Time Scanned: 06:38:00 Scan Station:

Traceability: 0780404
Part / Number Broadcast: 1AZ
Time Scanned: 07:18:00 Scan Station:

Traceability: A63326405
Part / Number Broadcast: 8678
Time Scanned: 16:56:00 Scan Station: 04

Traceability: A7F8BADDO5
Part / Number Broadcast: 8678
Time Scanned: 16:56:00 Scan Station: 04

Traceability: 136610315
Part / Number Broadcast: 0598
Time Scanned: 16:56:00 Scan Station: 04

Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map

Privacy Policy Terms of Use
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Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail | @

This screen allows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information

VIN: 1GNSKBKC3FF- Model: CK15706-2015 TAHOE 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK

Job Card Date: 11/03/2016 Job Card Number: -
Repair Service Agent: | Odometer Reading: 28,324 MI
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
11/06/2016

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 3 Transaction Adjustment: Cause Code: -

Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations

Causal Part Number

Job Card Date: 06/08/2016 Job Card Number: -
Repair Service Agent: | Odometer Reading: 19,766 MI
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
06/13/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint - Maintenance

Job Card Line #: 2 Transaction Adjustment:  Cause Code: 9098-Other - Maintenance
Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See 0 her Parts and/or Net ltems

Page 1 of 5

B _Logout

For this vehicle:
— View Vehicle Summary

. Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— N
Information
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Job Card Date: 06/08/2016 Job Card Number: -
Repair Service Agent: | Odometer Reading: 19,766 MI
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
06/13/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0310-Steering/Suspension -
Electronics

Job Card Line #: 1 Transaction Adjustment: Cause Code: 6579-Module/Component -
Shorted

Labour Op 7440400-Steering Angle Sensor Replacement
Causal Part Number 000000000013590209-SENSOR ASM-STRG ANGLE
—See 0 her Parts and/or Net ltems

Job Card Date: 02/26/2016 Job Card Number: -

Repair Service Agent: | Odometer Reading: 12,559 MI

BRIDGEWATER CHEVROLET Authorization Code:
1548 US HIGHWAY 22 E

BRIDGEWATER NJ 08807-0000

7323562460

Process Date:
02/28/2016

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0424-Exterior - Glass

Job Card Line #: 6 Transaction Adjustment: Cause Code: 4061-Interface (Gasket, Seal, Hose,
Weld..) - Leaks

Labour Op 6040922-Sunroof Drain Inspection and Cleaning
Causal Part Number

Job Card Date: 02/26/2016 Job Card Number: -

Repair Service Agent: | Odometer Reading: 12,559 MI

BRIDGEWATER CHEVROLET Authorization Code:
1548 US HIGHWAY 22 E

BRIDGEWATER NJ 08807-0000

7323562460

Process Date:
02/28/2016

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 4 Transaction Adjustment: Cause Code: -
Labour Op 9101975-15577 - Install New Fuse Block Label
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Causal Part Number

Job Card Date: 02/26/2016 Job Card Number: -
Repair Service Agent: | Odometer Reading: 12,559 MI
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
02/28/2016

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0021-No Customer Complaint - Maintenance

Job Card Line #: 1 Transaction Adjustment:  Cause Code: 9098-Other - Maintenance
Labour Op 0600723-Chevrolet 2 Year Maintenance
Causal Part Number
—See 0 her Parts and/or Net ltems

Job Card Date: 10/26/2015 Job Card Number: -
Repair Service Agent: | Odometer Reading: 5,795 MI
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
10/30/2015

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0312-Steering/Suspension -
Handling/Responsiveness

Job Card Line #: 4 Transaction Adjustment: Cause Code: 1011-Surface (exterior) -
Alignment/Adjustment

Labour Op 8070012-Wheel Alignment - Steering Wheel Angle and/or Front Toe Adjustment
Causal Part Number

Job Card Date: 10/26/2015 Job Card Number: -
Repair Service Agent: | Odometer Reading: 5,795 Ml
BRIDGEWATER CHEVROLET Authorization Code:

1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Process Date:
10/30/2015

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
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0312-Steering/Suspension -
Handling/Responsiveness

Job Card Line #: 1 Transaction Adjustment:

Labour Op 7440130-Steering Wheel Replacement
Causal Part Number 000000000023278652-WHEEL ASM-STRG
—See 0 her Parts and/or Net Items

Page 4 of 5

Cause Code: 1039-Surface (exterior) -
Rough/Finish comes off

Job Card Date: 05/19/2015

Repair Service Agent: |
BRIDGEWATER CHEVROLET
1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Job Card Number: -

Odometer Reading: 5 Ml
Authorization Code:

Process Date:
05/25/2015

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 3 Transaction Adjustment:
Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options
Causal Part Number

Cause Code: -

Job Card Date: 05/19/2015

Repair Service Agent: |
BRIDGEWATER CHEVROLET
1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Job Card Number: -

Odometer Reading: 5 Ml
Authorization Code:

Process Date:
05/25/2015

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 2 Transaction Adjustment:
Labour Op 0590052-PDI Related Fluid Adds
Causal Part Number
—See 0 her Parts and/or Net Items

Cause Code: -

Job Card Date: 05/02/2015

Repair Service Agent: |
BRIDGEWATER CHEVROLET
1548 US HIGHWAY 22 E
BRIDGEWATER NJ 08807-0000
7323562460

Job Card Number: -

Odometer Reading: 1 Ml
Authorization Code:

Process Date:
05/02/2015

Transaction Type:

.  11/16/2017
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ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
Causal Part Number

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved
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‘ November 16, 2017
Global Warranty Management: Main > Interface With Customer > View Vehicle Delivery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information | @

This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information

VIN: 1GNSKBKC3FF-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Model: CK15706-2015 TAHOE 4WD
Warranty Block: No PDI Status: Yes

Invoice Information

Invoicing Service Agent: Invoice Date: 04/29/2015
BRIDGEWATER CHEVR
1548 US HIGHWAY 22 E

BRIDGEWATER NJ 08807-0000 7323562460

Ship to Information

Ship to Service Agent:M
BRIDGEWATER CHE

1548 US HIGHWAY 22 E

BRIDGEWATER NJ 08807-0000 7323562460

Ship to Date: N/A

Delivery Information

Delivery Service Agent:M
BRIDGEWATER CHEV!

1548 US HIGHWAY 22 E

BRIDGEWATER NJ 08807-0000 7323562460

. Delivery Date: 07/30/2015
Delivery Type: 015---RETAIL LEASE - INDIVIDUAL
Delivery Odometer: 4,365

In Service Information

Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000

In Service Odometer: 0

Registration Information
Registration Service Agent: N/A Registration Date: N/A
Registration Number: N/A

Registration Odometer: 0

Global Warranty Management: Site Map

Privacy Policy Terms of Use

Page 1 of 1

B _Logout

For this vehicle:
— View Vehicle Summary

Service
N
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle

_, view vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— -
Information
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