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- GENERAL
MOTORS
LLC

Conforms to regulations: 2014 FFV
U.S. EPA class / stds:  LDT | TIER2

California class / stds: LDT / ULEV nuauneis
Group: EGMXT05.3382 5.3L

Evap: 25-27 gal fank: EGMXR0176820!31..( t ar

DGI/HO2S/TWC, OBD: 1l
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*INVOICE*

7 CHEVROLET

11711 Katy Freeway at Kirkwood
Houston, Texas 77079

DUPLICATE 1

PAGE 1 (2811 497-6600
www.machaik.com
(=15 CEDDY SERVICE ADVISOR: 344 EENRY PALACIOS
COLOR YEAR MAKE/MODEL o VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET SILVERADO | 3GCUKREC4E _— 39816/39816 -
IN SVC DATE | DEL DATE | WARR. EXP. PROMISED PO PAYMENT | INV. DATE
15SEP14 DI 08:00 15MAY1S8 0.00] CASH 05JUN1S8
R.O. OPENED READY OPTIONS: DLR:30412 ENG:5.3 Liter
07:43 QO7MAY18 |13:36 OQ5JUN1S
LINE OPCODE TECH TYPE HQURS LIST NET TOTAL
A BCDY METAL '
9918 BODY METAL
281 CBP 427.20 427.20
1 22944859 ZBAR 667.73 667.73 667.73
1 23432498 ZFASCIA 386,34 385.57 385.57
CORE CHARGE C 75.00 75.00
1 22944860 ZFILLER 92.79 92.00 92.60
1 22763523 ZBRACKET 4Q.08 40.00 40.00
<+ 8404225¢ ZHEADLAMP 574,73 574,73 £74.73
CORE CHARGE C £0.00 50.00
1 84214215 ZFENDER 630.78 629.52 £29.52
1 22757274 ZLINER 100.17 99.97 99.97
1 15129652 ZPLATE 60.12 60.C0 60.00
1 23201882 ZBRACKET 21.48 21.48 21.48
4 CRX237s 1/4 BLACK DCOR HANDLE RIVET 0.67 0.87 2.68
20 CRX20196 RETAINER .77 1.77 35.40
-1 84042256 CORE RETURN 50.00 50.00 -50.00
-1 23432498 CORE RETURN 75.00 75.00 -75.00
SS1B EODY METAL
<81 CBP $6.00 96.00
PARTS: 2609.68 LABOR: 523.20 OTHER: 0.00 TOTAL LINE A: 3132.88
IR R R R R e R R R R R R
B BODY PAINT
992E BODY PAINT '
288 CBP 379.20 379.20
MISC PAINT MATERIALS
POE
CBP 268.€60 268.¢60
PARTS: 0.00 LABOR: 379.20 OTHER: 268.60 TOTAL LINE B: 647.80
e O I O o
PAID STATEMENT OF DISCLAINER CESCRIPTION TOTALS

The lsctory warrenty constitutes sl of the warranties wih respect to the ssle of this
Temnisens

LABOR AMOUNT
PARTS AMOUNT

The Sellwt herely waptussly caciarns of wartanlinys vithe wxpimay of anplied,

nchudng any imphed warranty ol merchantabday or funess for o perticulor purpose,
Seller neithar assurres nor authorizes any cther person 1a assumoe for A4 any Bability in

DATE

METHOD

connection wilh the sale of this itemitems

CLGTUMER SIGNATURE

GAS, OIL, LUEE

SUBLET AMCUNT

NOTICE PURSUANT TO § 70.001. TEXAS PROPERTY CODE
| AM THE PERGON 02 AGENT ACT NG O CEHALF OF THE PLASON, WD '8 SSUGATED YO PAY OB
€ ALPAIR OF T MOTOR VEMICLE SURJECT TO THE REPAR CONTRACT, | UNCERSTAND THAT
=IS VEHICLE IS SUBECT TO REPDSSESSION N ACCORDANCE WITH (9.800, TEXAS BUSINESS AND
COMMERCE CORC, F A WRTTEN OFDER FOR PAYMENT FOR REFAIR ON THE VEHICLE IS STOPPED,
DISSONORED BECAUSE OF INSUFFICIENT FLNDS NO FLADS, OR BECAUSE THE DRAWER Of NAKER
OF Thg ORDCR MAS NO ACCOUNT OR THE ACCOUNT SN W i CHIT IS DRAWN HAS BEEN CLOSES,

SN e of Person Raspons b of Agers for Parsen Resp snsite

CUSTOMER COPY

r e P MAMNG

MSC. CHARGES

TOCTAL CHARGES

INSURANCE / DISCOUNT

SALES TAX

PLEASE PAY
THIS AMOUNT




customzr #: [ G

*INVOICE*

7 CHEVROLET

11711 Katy Freeway at Kirkwood
Houston, Texas 77079

DUFLICATE 1

PAGE 2 {281) 497-5600
www.machaik.com
e rer wyary w3 s SEH”VICE ADVISOR: 344 HENRY PALACIOS
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET STILVERADO | 3GCUXREC4 :;-_L_ 39816/39816 -
IN SVC DATE DEL DATF WARR. EXP, PROMISED PO - . FAYMENT | INV. DA
18SEP14 DI 08:00 15MAY1S 0.00| CASH | 05JUN18
R.0. OPENED READY COPTIONS: DLR:30412 ENG:5.3 Later
07:43 O07MAY1lE 13:36 OS5JUN1S
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
YOUR SATISFACTION IS THE COAL OF THE
MAC HAIK CHEVROLET
FAMILY
AND
WE APPRECIATE THE OPPORTUNITY TO SERVE YOU
LR A R R R R R R pLEASE CCME ACA:I\' LR R R R R R R
PAID STATEMENT OF DISCLAINER DESCRIPTION T0TALS
The lactory warraly comstitut Il of the werpnd rth respect Lo th ale ol th - "
T tom »:-1;)‘ The :‘:nov: hereby (:;:n“: disc :- s all r‘v‘-luﬁlrhe: t‘ﬂhu :n.u :.’u'c-"n.;.:lm: LABOR AMOUNT 902.40
r:([l-u,‘.rp sy implied waranty of lHe'(h-mt:‘O'ny or fitnass for a portigylar purpose. | PARTS AMOUNT 2609.68
Seller neither assumes ner Juthonazes any other parson 10 assume for it any liability in == ~
conmection wilth the sale of thes itemAtems GAS, QL. LU= 0.00
DATE - _ SUBLET ANMOUNT 0.00
CUSTOMER GIGNATURE . -
———— MISC, CHARGES 268.060
NOTICE PURSUANT TO 5 70.001, TEXAS PROPERTY CODE TOTAL CHARGES 3780 [ 8
| AM THE PEASON OR AGENT ACTING ON BEHALY OF YHg PLRSON, WHO 1S QELIGATED TO PAY FOR d :
THE RIPAIR OF THE MOTOR VEMCLE SUDJIICT TO THE REPAIR CONTRACT. | UNDERSTAND TMAT | INSURANCE / DISCOUNT 0.00
METHOD THIS VEWCLE |8 SUBJECT TO REPDSSESSON IN ACCORDANZE WITH 19,809, TEXAS BUSINESS AND - -
COMMERCE CODL, IF A WRITTEN ORGEA FOR PAYMENT FOR REPAR ON THE VL9 GLE 15 5TOPPED, | SALES TAX 215,30
rr— | DISHONORED BECAUSE OF INSUFFICENT FUNDS. NO FUNDS, OF SECAUSE THE DRAWER OR MAKER
OF THE DADEA HAS NO ACCOUNT O THE ACSOUNT ON WHICH 1T 1S BRAWN MAS DEEN CLOSED PLEASE PAY
THIS AMOUNT 1G95 98
I —

ERE ks

Wr Gt Parsc Rosponsitie of Agent 100 Porson Resoons i

CUSTOMER COPY

)
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* INVOICE* 7 CHEVROLET

11711 Katy Freeway at Kirkwood

Houston, Texas 77079

- (281)497-6600
www.machaik.com
: : SERVICE ADVISOR: 339 DUY NGUYEN
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET SILVERADO 3GCUKREC4E JSNOO49 39814[39818 -
IN SVC DATE DEL DATE WARR EXP PROMISED PO NO. RATE PAYMENT INV_ DATE
19SEP14 DL 15:30 20APR18 135,00f CASH 04MAY1S8
RO OPENED READY OPTIONS: DLR:30412 ENG:5. 3_Li ter
14:47 O3APR18 [16:21 0O4MAY1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 17276: Product Safety Recall - Loss of Steering Assist
CAUSE: .
9102922 Power Steering Control Module
Reprogramming with SPS
17 WC4 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

39814 RECALL 9102%22 315A%,FDC72 0.30 PROGRAM POWER STEERING
CONTROL MODULE

LA A R R R R R R SRR R R R R R R R RS R R R R R R R EEEEEEEREESEEEE SRR R

B C\S THE CHECK ENGINE LIGHT IS ON

CAUSE: .
4022330 FUEL INJECTOR REPLACEMENT
33 WC4 (N/C)
1 12684125 (S)INJECTOR KIT (N/C)
1 12677004 F-(S)PIPE (N/C)
1 12677002 F-(S)PIPE (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

39814 INJECTOR 4022330 2.70 FOUND PO50D STORED. MISFIRES SHOWING ON
CYLINDER 4. FUEL PRESSURE BLEEDS OFF WHEN KEY OFF. REPLACED #4 INJECTOR
AND HARD LINES. AFTER REPLACEMENT, NO FUEL BLEED OFF BUT STILL MISFIRES
ON #4. CODE NOW P0O200, P0304.
LR AR R R R R R R e R R R R R R R R R R R R
C SEND TO BODYSHOP
IO INFORMATION ONLY

1 cp 0.00 0.00

PARTS: 0.00 TLABROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

LA AR AR A A SRS AL SRR SRR SRR AR SRR SRR R EREEEEEEEEEEEEEE SRS

D** C\S THE VEH IS HARD TO BRAKE AT TIME, HAD A CODE C0299

CAUSE: .
4023850 VACUUM PUMP ASSEMBLY REPLACEMENT
17 WC4 (N/C)
1 12669488 (S)PUMP (N/C)
1 23135228 (S)PIPE (N/C)
PARTS: 0.00 LABOR : 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
PA'D STATEMENT OF DISCLAIMER DESCRIPTION TOTALS
The faclory warranty consblfes al of e warmanbes wih respect 1o [he sale of hes LADCR AMOUNT
temitems  The Seller hereby expressly aSclaims all waranties either express of imphed,
ncluang any imphed warranly of merchantabity of Mness for & parboslar purpose, | PARTS AMOUNT
Sclier nother assumes NOr authonzes any other person to assume for it any liabity In GAS. OIL. LUBE
connec lon with Ihe sale of thes itemalems > >
DATE CUSTOMER SIGNATURE L Ao
—— MISC. CHARGES
NOTlCE PURSUANT TO § 70.001, TEXAS PROPERTY CODE TOTAL CHARGES
| AM THE PERSONOR AGENT ACT NG ON BEMALF OF THE PERSON.WHO IS OBLIGATED TO PAY FOR
e S Ny el [ ovewnce spwcouy
METHOD COMMERCE CODE. F A WRITTEN ORDERFOR PAYMENT FOR REPA RON THE VEMICLE 1S STOPPED, | SALES TAX
DISHONOREDBECAUSE OF NSUFFICEENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER
OF THE ORDER MAS NO ACCOUNT OR THE ACOOUNT ON WHICH IT IS5 DRAWN MAS BLEN CLOSED 'T’HLF&snﬁ gszr

Signanure of Pecson Resporsbie o Agent for Parson Responsiie
Coprigd 3504 COK St (LE BINVCE WWOICE TV 3 . BC . MASNG CUSTOMER COPY



*INVOICE* . 7 CHEVROLET
11711 Katy Freeway at Kirkwood
Houston, Texas 77079
PAGE 2 (281) 497-6600
www.machaik.com
SERVICE ADVISOR: 339 DUY NGUYEN
COLCOR YEAR MAKE/MODEL VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET SILVERADO 3GCUKREC4E w 39814[39818 -
IN SVC DATE DEL DATE | WARR EXP PROMISED POF PAYMENT INV_DATE
19SEP14 DI 15:30 20APR18 135.00] CASH 04MAY1S8
RO OPENED READY OPTIONS: DLR:30412 ENG:5.3_Liter
14:47 0O3APR1S8 16:21 04MAY1S8
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
35816 LOW VACUUM OUTPUT FROM PUMP 1SHG 4023850 1.20 INSPECTED
VACUUM FROM PUMP AT TIMES 19HG TO 26HG REPLACE VACUUM PUMP AND TESTED
SETTING CO025E S5A AT TIMES ON ROAD TESTED, TESTED AND REPLACE VACUUM
SENSOR
B I I I I o
E** FOUND ON INSPECTION, VEH STILL HAS A MISFIRE,
CAUSE :
4020070 IGNITION COIL REPLACEMENT
39 WC4 (N/C)
1 12622441 (S)SPARK PLUG (N/C)
1 12674754 (S8)COIL (N/C)

PARTS: 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00

39818 IGNITION COIL ON CYLINDER 4 HAD INTERNAL MALFUNCTION 4020070
0.60 CHECK FOR CODES AND FOUND P0300 AND P0304. DIAGNOSE THE CODE.
PERFORM COMPRESSION TEST. REPLACE THE IGNITION CCIL ON CYLINDER 4 AND
THE SPARK SPARK, WAS FOUND FUEL FOULED. CLEAR THE CODES AND VERIFY THE
REPAIRS. THE SES LIGHT DID NOT COME BACK ON AT THIS TIME.

A S A A S S SR SR RS Rl R R SRR RS RSl RSBl R R E R it B R B i B 2

YOUR SATISFACTION IS THE GOAL OF THE
MAC HAIK CHEVROLET
FAMILY
AND
WE APPRECIATE THE OPPORTUNITY TO SERVE YQU

*hhkhwrwrrhkrrd DIEASE COME AGAIN whrwwswthhrhw

PAID

DATE

METHOD

STATEMENT OF DISCLAIMER

The faciory warranly constides all of e warmanbies wih respect 10 [he saie of hes
temiems.  The Seller herely expressly asclaims all wamantes eithes cxpress of iImphed,
Incluang any impled warranly of merchantabity of Mness for a

Sciler

purpase
netner assumes Nor authonzes any other person %0 assume for it any liabity In
connec lon with the sale of thes itermAalems

CUSTOMER SIGNATURE

NOTICE PURSUANT TO § 70.001, TEXAS PROPERTY CODE
| AM THE PERSONOR AGENT ACT NG ON BEMALF OF THE PERSON, WHO IS OBLIGATED TO PAY FOR
THE REPAIROF THE MOTOR VEMICLE SUBIFCT T0 THE REPA RCONTRACT 1 UNDERSTAND THAT
THIS VEHICLE 8 SUBJECT TO REPOSSESSIONN ACCORDANCE WITH §9 609, TEXAS BUSINESSAND
COMMERCE CODE, F A WRITTEN ORDERFOR PAYMENT FOR REPA RON THE VENICLE 1S STOPPED.
DISHONOREDBECALISE OF NSUFFICIENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER
Of THE ORDER HAS NO ACCOUNT OR THE ACCOUNT ON WHICH IT S DRAWN MAS BLEN GLOSED

Copyigid 004 CON St LLE  BINGCE BNWOKCE TV 3 . BOC « Mnans

Signanure of Pecson Resporsbile of Agect o Parson Responsie
CUSTOMER COPY

DESCRIPTION TOTALS
LABOR AMOUNT 0.00
PARTS AMOUNT 0.00
GAS, OlL, LUBE 0.00
SUBLET AMOUNT 0.00
MISC. CHARGES 0.00
TOTAL CHARGLES 0.00
INSURANCE / DISCOUNT 0.00
SALES TAX 0.00
PLEASE PAY

THIS AMOUNT 0.00




*ACCOUNTING*

cstovzr + [

MAC HAIK
CHEVROLET
11711 Katy Freeway at Kirkwood
Houston, Texas 77079
(281) 497-6600
PAGE 1 www.machaik.com

* PRE-INVOICE »*

SERVICE ADVISOR: 339 DUY NGUYEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET SILVERADO 3GCUKREC4EF _F_ 39814/39818 [T927
IN SVC DATE DEL DATE WARR EXP PROMISED PO PAYMENT INV_DATE
19SEP14 DI 15:30 20APR18 135,00 CASH 04MAY18
RO OPENED READY OPTIONS: DLR:30412 ENG:5. 3_Li ter
14:47 O3APR18 |16:21 04MAY18
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A 17276: Product Safety Recall - Loss of Steering Assist
CAUSE:
9102922 Power Steering Control Module
Reprogramming with SPS
17 WC4 0.30 0.30 780 3492 34.92 34.92
0 0 TPARTS
780 3492 TLABOR
VERSION 1 (EMP# 17,04APR18 08:17): 39814 RECALL 9102922 315A9,FDC72
0.30 PROGRAM POWER STEERING CONTROL MODULE
B C\S THE CHECK ENGINE LIGHT IS ON
CAUSE: .
4022330 FUEL INJECTOR REPLACEMENT
33 WC4 0.39 2.70 €750 31428 314.28 314.28
1 12684125 (S)INJECTOR
KIT 5473 7662 0 109.48 76.62 76.62
1 12677004 F-(S)PIPE 1921 2689 0 38.42 26.89 26.89
1 12677002 F-(S)PIPE 3269 4577 0 €5.38 45.77 45.77
10663 14928 TPARTS
6750 31428 TLABCR
VERSION 1 (EMP# 33,10APR18 09:23): 39814 INJECTOR 4022330 2.70
FOUND POS0D STORED. MISFIRES SHOWING ON CYLINDER 4. FUEL PRESSURE
BLEEDS OFF WHEN KEY OFF. REPLACED #4 INJECTOR AND HARD LINES. AFTER
REPLACEMENT, NO FUEL BLEED OFF BUT STILL MISFIRES ON #4. CODE NOW
P0300, P0304.
C SEND TO BODYSHOP
IO INFORMATION ONLY
1 CP 0.00 0.00 0 0 0.00 0.00
D** C\S THE VEH IS HARD TO BRAKE AT TIME, HAD A CODE C0299%
CAUSE: .
4023850 VACUUM PUMP ASSEMBLY REPLACEMENT
17 WC4 1.08 1.20 3120 13968 139.68 139.68
1 12669488 (S)PUMP 12106 16948 0 242.13 169.48 169.48
1 23135228 (S)PIPE 3662 5127 0 73.24 $1.27 51.27
15768 22075 TPARTS
PA'D STATEMENT OF DISCLAIMER DESCRIPTION oraLs
The faclory warranty consblfes al of e warmanbes wih respect 1o [he sale of hes LADCR AMOUNT
— temiems rmamnmmmynpumymwmmanwmuusnmummmaauumm
inclucng any imphed warranly of merchantabify of Mness for 4 purpase. | PARTS AMOUNT
Sclier nother assumes nor authonzes any other person 0 assume for it any labity in GAS. OIL, LUBE
connec lon with Ihe sale of thes itemalems > >
DATE CUSTOMER SIGNATURE SLELET AU
—_— MISC. CHARGES
NOﬂCEPURSUANTTO§70001TEXASPROPERTYCODE TOTAL CHARGES
| AM THE PERSONOR AGENT ACT NG ON BEMALF OF THE FERSON, 'WHO IS OBLIGATED TO PAY FOR
THE REPAIROF THE MOTOR VENICLE SUBJECT TO THIE er‘ARCONYWY 1 UNDFRSTAND THAT | INSURANCE / DISCOUNT
METHOD | Comicnte Goot. F A WRITTEN ORDERFOR PAYMENT O REPA RON THE VEAMCLE & STOPPLD, | SALES TAX
e | DISHONORED BECALISE OF NSUFFICENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER
OF THE ORDER MAS NO ACCOUNT OR THE ACCOUNT ON WHICH 1T IS DRAWN MAS BLEN CLOSED ";llilEsAgsgsle

Copyiged 2004 COX St LLE BRRGCE OISR TV 3 BOC - sy

Signanure of Pecson Resporsbile o Agect o PRrson Responsie
WARRANTY COPY




custoMer 4 : [EEGEGEGEID

MAC HAIK
CHEVROLET
*ACCOUNTING* 11711 Katy Freeway at Kirkwood

Houston, Texas 77079

(281) agz‘slefo
www.machaik.com

v pre VO
BUS: ELL: SERVICE ADVISOR: 339 DUY NGUYEN
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE TAG

BLUE

IN SVC DATE

DEL DATIE

14 | CHEVROLET SILVERADO

3GCUKREC4E
WARR EXP PROMISED PO NO.

—

39814/

PAYMENT

39818 _
INV_ DA

19SEP14 DL

15:30 20APR18

135.00

CASH

04MAY1E

RO OPENED

READY

OPTIONS:

DLR:30412 ENG:5.3_Liter

14:47 O3APR18 |16:21 O04MAY1S
LINE OPCODE TECH TYPE A/HRS S/HRS

COST SALE COMP LIST
3120 13968 TLABOR
VERSION 1 (EMP# 17,10APR18 10:18): 39816 LOW VACUUM OUTPUT FROM
PUMP 19HG 4023850 1.20 INSPECTED VACUUM FRCM PUMP AT TIMES 19HG TO 26HG

REPLACE VACUUM PUMP AND TESTED SETTING CO25E S5A AT TIMES ON ROAD

TESTED, TESTED AND REPLACE VACUUM SENSCR

E** FOUND ON INSPECTION, VEH STILL HAS A MISFIRE,

CAUSE: .

4020070 IGNITION COIL REPLACEMENT

39 WC4 0.95 0.60 2520

1 12622441 (S)SPARK PLUG 598
1 12674754 (S8)COIL 6907

NET TOTAL

6984
833
9670

69.84
B.33
96.70

695.84
8.33
96.70

0 11.90
0 138.15
7502 10503 TPARTS
2520 6984 TLAEOR
VERSION 1 (EMP# 39,10APR18 19:10): 39818 IGNITION COIL ON CYLINDER
4 HAD INTERNAL MALFUNCTION 4020070 0.60 CHECK FOR CODES AND FOUND P0300
AND P0304. DIAGNOSE THE CODE. PERFORM COMPRESSION TEST. REPLACE THE
IGNITION COIL ON CYLINDER 4 AND THE SPARK SPARK, WAS FOUND FUEL FOULED.
CLEAR THE CODES AND VERIFY THE REPAIRS. THE SES LIGHT DID NOT COME BACK
ON AT THIS TIME.
VERSION 2 (EMP# 39,11APR18 08:21): 39818 IGNITION COIL ON CYLINDER
4 HAD INTERNAL MALFUNCTION 4020070 0.60 CHECK FOR CODES AND FOUND P0300
AND P0304. DIAGNOSE THE CODE. PERFORM COMPRESSION TEST. REPLACE THE
IGNITION COIL ON CYLINDER 4 AND THE SPARK SPARK, WAS FOUND FUEL FOULED.
CLEAR THE CODES AND VERIFY THE REPAIRS. THE SES LIGHT DID NOT COME BACK
ON AT THIS TIME.
YOUR SATISFACTION IS THE GOAL OF THE
MAC HAIK CHEVROLET
FAMILY
AND
WE APPRECIATE THE OPPORTUNITY TO SERVE YOU

e ek ek ek kb

ek ke e ek kb PLEASE COME AGAIN

STATEMENT OF DISCLAIMER

The faclory warranty consblfes al of e warmanbes wih respect 1o [he sale of hes
temiems.  The Seller hereby ex mmmlmmmanw

DESCRIPTION
LABOR AMOUNT
PARTS AMOUNT
GAS, OIL, LuBE
SUBLET AMOUNT
MISC, CHARGES
TOTAL CHARGLES
INSURANCE / DISCOUNT
SALES TAX

TOTALS

PAID

connec lon with the sale of thes itermAalems

DATE

CUSTOMER SIGNATURE

NOTlCE PURSUANT TO § 70.001, TEXAS PROPERTY CODE
| AM THE PERSONOR AGENT ACT NG ON BEMALE OF THE PERSON. WHO IS OBLIGATED TO PAY FOR
THE REPAIROF THE MOTOR VEMICLE SUBIECT 70 THE REPA R CONTRACT . 1 UNDERSTAND THAT
THIS VEHICLE 8 SUBJECT TO REPOSSESSIONN ACCORDANCE WITH §9 609, TEXAS BUSINESSAND
COMMERCE CODE, F A WRITTEN ORDERFOR PAYMENT FOR REPA RON THE VENICLE IS STOPPED.
DISHONOREDBECAUSE OF NSUFFICIENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER
Of THE ORDER HAS NO ACCOUNT OR THE ACCOUNT ON WHICH IT S DRAWN MAS BLEN GLOSED

METHOD

PLEASE PAY
THIS AMOUNT

Signanure of Person Resporsbie of Agent 1o Parson Responsiie
Coprigd 04 COK Shtt (LS BINVCE IWORCE TV 3 . B . MRENG WARRANTY COPY



CUSTOMER #: - MAC HAIK
CHEVROLET
*ACCOUNTING* 11711 Katy Freeway at Kirkwood
Houston, Texas 77079
(281) 497-6600
PAGE 3 www.machaik.com
** PRE=INVOICE **
SERVICE ADVISOR: 339 DUY NGUYEN
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE TAG
BLUE 14 | CHEVROLET SILVERADO 3GCUKREC4E# F 39814/39818 raz7
IN SVC DATE DEL DATE WARR EXP PROMISED PO PAYMENT INV_ DATE
19SEP14 DI 15:30 20APR18 135,00 CASH 04MAY1S8
RO OPENED READY OPTIONS: DLR:30412 ENG:5. 3_Li ter
14:47 O3APR1S 16:21 O4MAY1S8
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
04-03-18 14:50 15:13 0.39 W 33 B
04-04-18 07:59 08:17 0.30 W 17 A
04-09-18 13:08 13:38 0.50 W 17 D
04-10-18 09:43 10:18 0.58 W 17 D
17:32 17:32 0.00 W 39 E
18:17 18:19 0.04 W 39 E
18:19% 18:19% 0.00 W 39 E
18:19 18:19 0.00 W 39 E
18:19% 15:14 0.91 W 39 E
ACCOUNT SALE COST CONTROL ACCOUNT SALE COST CONTROL
57200 55872 13170 54600 47506 33833
57000 0 0 11400 103378 TRRTRNR
10101 o R S
COST, SALE, & COMP TOTALS 47103 103378 )
PA'D STATEMENT OF DISCLAIMER DESCRIPTION oTaLs
The faclory warranty consbilufes ail of e warranbes wih respect 1o [he sale of thes LADCR AMOUNT 0.00
PRm—— femitems  The Seller herelty cxpe asclaims all warantes eithes express of Imphed, 2
including any imped warranty ol merchantabity o Mness for a purpose. | PARTS AMOUNT 0.00
Sclier nother assumes nor authonzes any other person 0 assume for it any labity in GAS. OIL. LUBE 0.00
connec lon with Ihe sale of thes itemalems > > s
DATE CUSTOMER SIGNATURE SLELET AU 0.00
_— MISC. CHARGES 0.00
NOTICE PURSUANT TO § 70.001, TEXAS PROPERTY CODE TOTAL CHARGES 0.00
| AM THE PERSONOR AGENT ACT NG ON BEMALE OF THE PERSON, WHO IS OBLIGATED TO PAY FOR ~
D o, AL U JoTA T oGy ereTlo T [WSURANCE | DiscounT 2.00
METHOD COMMERCE CODE, F A WRITTEN ORDERFOR PAYMENT FOR REPA RON THE VEMICLE 1S STOPPED, | SALES TAX 0.00
—— | DISHONORED BECAUSE OF NSUFFICENT FUNDS, NO FUNDS, OR BECAUSE THE DRAWER OR MAKER
OF THE ORDER MAS NO ACCOUNT OR THE ACCOUNT ON WHICH 1T IS DRAWN MAS BLEN CLOSED PLEASE PAY
THIS AMOUNT 0.00
Signavre of Pecson Resporabie of Agent 1o Parson Responsdie
Coprigd 2004 CON St (LS BINVCE BWOICE TV 3 . BOC . MGG WARRANTY COPY



Global Warranty Management Page 1 of 2

g pus = A B Logout
E oo Watranty.
s Y oam i | December 20, 2017
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary | @
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or ) Isve "C e
and OnStar and XM Radio information (if applicable). — View Vehicle Summary
. Service
Contract

Vehicle Information

VIN: 3GCUKREC4E(- Model: CK15543-2014 SILVERADO 1500 4WD CREW CAB
Service Contract: Yes  Branded Title: No  Warranty Block: No PDI Status: Yes

Order Type: 70 - RETAIL - STOCK

: N View Vehicle

— Branded Title
— Warranty Block

— View Vehicle Build

View Vehicle
— Transaction History
Detail
Required Field Actions Open Field Action Details _, View Vehicle Delivery
are highlighted Information
Type Number (’\)‘Qrglnal Description Release Date  Status
Product Safety N172085440 17276 Loss of Steering Assist 06/29/2017 Open
Recall
Product Safety 2016007 16007 Frontal Airbag And Pretensioner Non 09/08/2016 Closed
Recall Deploy
Product Safety N150822 15822 SEATBELT LAP ANCHOR 04/11/2016 Closed
Recall TENSIONER CABLE
Service N150304 15304 4WD ALWAYS ENGAGED IN COLD 09/16/2015 Closed
Update TEMP. *EXPIRES W/BASE
Bulletins WARRANTY*
Product Safety N140192 14192 UNWANTED TRANSFER CASE SHIFT 06/27/2014 Closed
Recall TO NEUTRAL

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or POOC6 Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: 6Q3T73CR XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N

12/20/2017



Global Warranty Management Page 2 of 2

Applicable Warranties Valid warranties are highlighted
valid Descrintion Warranty Add  Start Effective End End
P Date Date Odometer Date Odometer
Chevrolet 2 Year 10/02/2014  09/19/2014 16 MI 09/19/2016 24,016 MI
Scheduled Maintenance
Bumper to Bumper Limited 10/02/2014  09/19/2014 16 MI 09/19/2017 36,016 MI
Warranty
Corrosion Limited Warranty ~ 10/02/2014  09/19/2014 16 MI 09/19/2020 100,016 MI
Emission Select 10/02/2014  09/19/2014 16 MI 09/19/2022 80,016 MI
Component Ltd Wty
Powertrain Limited 10/02/2014  09/19/2014 16 MI 09/19/2019 100,016 MI
Warranty
Service Contract
Policy Number: ||| N JNIE Owner: GRIMM
Description: GMPP Major Guard New Deductible Amount: 100 00
Effective Date: 09/19/2014 Expiration Date: 09/19/2019
Effective Odometer: 17 Ml Expiration Odometer: 75017 Ml
Daily Rental Limit: 35.00
Transaction History View Details
Job Card  Job Card Transaction Transaction Labour Operation Odometer
Date Number Type Adjustment P Reading
11/18/2016 - ZFAT----Field 9102394 - N150822 - Install 24,529 MI
Action Recall Driver Side Front Seat Belt
Anchor Plate Tensioner Bracket,
Includes Seat Trim Mod
11/18/2016 - ZFAT----Field 9102276 - 16007 - N16-204817 - 24,529 MI
Action Recall Reprogram Inflatable Restraint
Sensing and Diagnos ic Module
Calibra ions
02/17/2016 - ZFAT----Field 9101695 - N150304 - Transfer 16,289 Ml
Action Recall Case Shift Control Module
Reprogramming with SPS
02/17/2016 - ZREG----Regular 0600723 - Chevrolet 2 Year 16,289 MI
Vehicle Maintenance
Transaction
05/19/2015 - ZREG----Regular 0600723 - Chevrolet 2 Year 8,098 MI
Vehicle Maintenance
Transaction
06/26/2014 - ZPDI----Pre- 0590052 - PDI Related Fluid 3 Ml
Delivery Inspection Adds
06/26/2014 - ZPDI----Pre- 0590032 - PDI - Dealer Installed - 3 Ml
Delivery Inspection Factory Invoiced Options
06/26/2014 - ZFAT----Field 9100680 - N14192 - Transfer 3 Ml
Action Recall Case Shift Control Module
Reprogramming with SPS
06/05/2014 - ZPDI----Pre- 0590072 - Pre-Delivery 1Ml
Delivery Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.

12/20/2017





