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File #:
File Name:
Subject: Scene

Location: Grapevine, TX

GPS Coordinates:

Date: 05/31/2018
CD#: 1of1

Total Photographs: 45
Photographs taken by: Phillip Nottingham

Photo Log

Photos # Description
0 Cover Sheet
1 GPS
2 thru 10 360 of scene
11 thru 32 Traveling E/B on Hall Johnson Road to Point of impact
33 thru 34 Signage at intersection
35 thru 44 360 at intersection
45 Speed limit signage
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CUSTOMER NAME AND ADDRESS

(817) 4

10-6150

CLASSIC CHEVROLET
2501 WILLIAM D. TATE
GRAPEVINE, TX 76051

(866) 515-6100

J0B # - ot CUST # | HOME TELEPHONE | PHONE WHEN READY

DELIVERY
DATR

e | Aovisom

R.0. NUMBER

CAS

- 21441 21474

05/19/2016140.00PAZO, J

-

VEHICLE IDENTIFICATION STOCK NO.| YR. MAXE & MODEL

LICENSE NO.

CROSS REF
R.0. §

R.0. DATE

PAGE

2016 CHEVROLET TAHOE

1 GNSKCKCO GR-

N/A

03/26/2018 2

SALESMAN |POLI DEDUCTIBLE ORIG INV DATE/TIME

03/28/18 1707

P.O. # “This

162

Sealerahip utilizesd the

- CLN repALrs g el

n feflects az avezage tire roguiremesc

e Or less than the

loe Guide

blll] TECH NAME & ID ] DESCRIPTION

] QTY Ixnfammrr

DATE TIME
03/28/2018 09:44
03/28/2018 13:20

STAT
WK
SC

TECH SKILL
23
23

14 S
14 J

* 3 NUNEZ, AND-23 *+*RECALL** 28770
4WD IPS Drift DTC C0398 - 4HI
Expires with Base Warranty
COMPLETED RECALL, CLAIM CODE#
001300 SK:14 OW OPER/CODE:9102844 DESC: P
BT: 0.4 SUPPLEMENTAL TIME: (SU: 0.0
TY:2FAT CO: CA: FP:
TIME TECH SKILL
07:51 14
37 =19 14
09:44 23 14
13:23 23 14
A:00000.00 N:00000.00

Cause:

DATE
03/26/2018
03/26/2018
03/28/2018
03/28/2018

STAT
X1
X1
WK
SC

23 S

* 4 NUNEZ, AND-23 **RECALL** 16007

Cause: COMPLETED RECALL, CODE# S3090
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BT: 0.3 SUPPLEMENTAL TIME: (SU:
TY:ZFAT CO: CA: FP:

TIME TECH SKILL

07:51 14
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09:44 23 14

L3543 23 14
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CLASSIC CHEVROLET

CUSTOMER NAME AND ADDRESS 2501 WILLIAM D. TATE
GRAPEVINE, TX 76051
(817) 410-6150 (866) 515-6100
JoB #| NILEAGE | NILEAGE | cosT # | HOME TELEPHONE | PHONE WHEN READY | PFRIVERY Aee | ADvisorR | R.O. NUMBER
F 21441] 21474 CAS 05/19/2016(140.00LAZO, J]

VEHICLE IDENTIPICATION | STOCK NO.| YR. MAKE & WODEL | LICENSE o, | 0SS REF[ 3 o pate PAGE |
1GNSKCKCOG- 2016 CHEVROLET TAHOE N/A 03/26/2018 1
SALESMAX |POLICY) DEDUCTIBLE | ORIG INV DATE/TIME P.0. # e : .

162 03/28/18 1707 '
LINE| TECK MAXE & ID | DESCRIPTION | orx | wer amour

1 NUNEZ, AND-23 C/S VEHICLE WILL NOT STOP WHEN REVERING. - == =WARRANTY - - -

Cause: VACUUM PUMP FAULTY

TAC CASE#
DOC#
Correction: TEST EHICLE AND CONFIRMED COMPLAINT,

FOUND WHEN VEHICLE GETS HOT, AND ON REVERSE
BRAKE PEDAL WOULD GET VERY HARD AND WONT
STOP VEHICLE. FOUND NO CODES, CALLED TAC
caseé s-J ~~» WAS TOLD TO PERFORMED
BULLETIN DOCUMENT# 4748532. PERFORMED
BULLETIN, AND LEAD TO FAULTY VACUUM PUMP,
REPLACE PUMP, TEST DROVE VEHICLE AND
CONFIRMED GOOD.

004550 SK:14 OW OPER/CODE:4023850 DESC:VACUUM PUMP 1.4 T67.02
BT: 1.4 SUPPLEMENTAL TIME: (SU: 0.0 DG: 0.0 MX: 0.0 AM: 0.0 AD: 0.0)
TY:ZREG CO:0390 CA:4061 FP:12669488 AU: OT: 0.0
DATE TIME STAT TECH SKILL PROG OLH AUTH NAME
03/26/2018 07:50 X1 14 wo
03/26/2018 17:19 X1 23 14 SD
03/28/2018 09:44 WK 23 14 SD
03/28/2018 13:20 scC 23 14 Jc ACT: 3.6
012106 12669488 PUMP 242.13 202.91 1 202.91
A:00121.06 N:00202.91 T:00369.93
2 NUNEZ, AND-23 C/S CAN HEAR LOUD GRINDING NOISE WHEN - - - -WARRANTY - - -

BRAKING AT FRONT OF VEHICLE.
Cause: REFER TO OTHER LINE FOR REPAIR

000000 SK:14 OW OPER/CODE:500 DESC: 0.0
TY:ZREG CO: CA: FpP: AU: OT: 0.0
DATE TIME STAT TECH SKILL PROG OLH AUTH NAME
03/26/2018 07:50 X1 14 WO
03/26/2018 17:19 X1 23 14 SD
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GDS INTERROGATION

DATE: 06 / 01 / 2018

FILE: -

VEHICLE YEAR / MAKE: 2016 Chevrolet Tahoe
VIN: 1GNSKCKCOGRIEN

LOCATION: 2501 William D Tate Ave, Grapevine, TX 76051

INVESTIGATOR: Phillip Nottingham
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Sefected Vehicle
| Module Diagnostics ' 7 Property Value | ~ Vale Sturce
| Model Year | 2016 VIN
MW Vehicle Diagnostics ‘ e  Cravroet Ivin
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1.} Vehicle DTC Information ,  Propeny
1 Model Year

; Q Read Vehicle Wide DTC and ID Information

I

\
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Vehicle DTC Information

DTC Ssmmary
Shatys
7
4
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o
«
v
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v
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5
W
w
7
7
7
7

i

Control Module Name
Engre Control Module
Chasss Contol Module
Tracamission Corerol Module
Trarsfer Case Control Modude
Destance Sensing Cruise Control Module
Blactiome Brake Contral Module
Parang Brake Control Modua
Power Staering Control Module
Stesrng Whee! Angle Sensor Module
Suspeason Control Module
Dody Contral Modde
nflatabtie Restraint Serang and Dragnoatic Module
Passenger Presence Modde
Instrumont Clusior
Rado Controls
HVAC Controls
Raowo
Amglifor
Mada Dac Player
Human Maching Interface Control Moduls
Telomates Comemunication intedace Cantrol Medule

-
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B tack [
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No Communicaton
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Na Communeation
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N2 DTCs Sored
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No DTCs Swored
Na DTCs Storact
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DTCs Swored
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0
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OIC Count
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Vehicle DTC Information 0 Creats Regedt Y 243 Bookman

DTC Ssmmary
Status Control Module Kame Contrgd Modde Stats OTC Counnt DLC P

L4 Body Contred Module N2 DTCs Swred 0 614 o
o nfatatie Restraint Sersing and Dagnostic Module No DTCs Swored 0 1
7 Passangar Pmsance Modda Na DTCs Stormd 0 1

| & Instrumaent Cluster Ns DTCs Stored |0 1
7 Rades Contiols No DTCs Srored 0 1
7 HVAC Controls No DTCs Storwd 0 1
" Rado No DTCs Stored lo 1
W Amghbor No DTCs Swored 0 1 —-
7 Media Dac Player No OTCs Swored 0 1
4 Human Maching Interface Control Module No DTCs Swored ' 0 . 6,14
i ) Telematcs Comenuncation intedace Control Module DTCs Svred ‘ 2 614
w HVAC Control Module No DTCs Stored 0 1
w7 Lsgaie Control Module | No DTCs Stored ' 0 1
@ Sout Momory Comrol Module - Passangor No Commumation 1
v Saat Masmory Corerol Modula - Driver Na DTCs Swored ‘ 0 1
& Keyless Enery Control Module Nao DTCs Storea 0 1
@ Assest Step Contrel Module No Cominuncabion ‘ 1
w7 Left Sade Otyoct Dutuchon Control Module N DTCs Sormd . 0 1
v Parking Aszst Control Module No DTCs Swored 0 1
L4 Fromtdew Camara Module No DTCs Swored ‘ 0 . 614
4 Steering Column Lock Contiol Module No DTCs Stored 0 1 =]
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|
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Vehicls DTC Information T Oeate Repedt B 203 Baokman
DTC Dsplay
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Telomatcs Communication Interface Con i Global Postioneg Sywlem Signal _
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Selecied Vehicle
£ Vehicle DTC Information : Property Veive Vahie Scurce

- _ 1| Model Year 2018 VIN
'} Read Vehicle Wide DTC and 1D Information | Make | Chevroiet =

Model | Tahos ' VIN

Salecied Vehicdle Configuration ‘g
Propacty Vae Value Source
Telematics Communi... 10 Contro...

Engine Identifier 5.3L (L83) ' User

| Transfer Case Control... Transfer Case, Two Spee... Contro...
HVAC Control Module... Auto Control Tri Zone(CJ4) = User

| Chassis Control Mod... ' 0401 ' Contro...
Distance Sensing Cru... Not Equipped User
Seat Memory Control ... 051A Contro...

| Suspension Control .. | Suspension Control Mod... | User

Navigation Path
Vehicle Diagnostics
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L) G052 -

7 ~ Selected Vehicle 7
W Module Diagnostics | Propeny {— . i M S ke
T | Model Year | 2018 | VIN
LB ' Make | Chevrolet VIN
\ System Diagnostics 1 Model | Tahoe VIN
- & Session Manager '
Selected Vehicie Configuration Q -
7 Propercty Value | Vilue Source |
| Telematics Communi... | 10 contro... [
| Engine Identifier 5.3L (L83) User
| Transfer Case Control... | Transfer Case, Two Spee... | Contro...
. HVAC Control Module... Auto Control Tri Zone{CJ4) = User
| Chassis Control Mod... | 0401 Contro...
i Distance Sensing Cru... | Not Equipped User
, | |
. SeatMemory Control... 051A contro... ||
. Suspension Control ... | Suspension Control Mod... = User I
Nﬂylgml_’:qf‘nlh |
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— | 7 Sefected Vehicle 7
1 Engine Control Module il Proparty [ Value | VakeSaurce
| | Model Year | 2016 VIN
Chassis Control Module I Make | Chevrolet VIN
| Transmission Control Module [ | Tahoe VIN
' Transfer Case Control Module |
‘ Distance Sensing Cruise Control Module Selectod Vehicie Confguration & ‘
) ' Propercty Value | Vilue Source |
MW Electronic Brake Control Module | Telematics Communi... | 10 contro... [
Parking Brake Control Module ] Engine Identifier | S.3L (L8Y) | User
Transfer Case Control.,,  Transfer Case, Two Spee... Contro,.,
Power Steering Control Module HVAC Control Module... Auto Control Tri Zone(CJ4) | User
Steering Wheel Angle Sensor Module Chassis Control Mod... | 0401 | Contro-.
. Distance Sensing Cru... | Not Equipped User
Suspension Control Module Seat Memory Control ...  051A contro... ||
Body Control Module | Suspension Control ... | Suspension Control Mod... = User I
Inflatable Restraint Sensing and Diagnostic Module e
Module Diagnostics
Passenger Presence Module
Instrument Cluster
Radio Controls :
& Dack } Bl Comact Us w Foms .i, Vehz o Moo % Enver
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Selecied Vehicle

M Diagnostic Trouble Codes (DTC) Property ‘ Vaiue _ Value Source
Model Year 2016 VIN

Make Cheyrolet VIN
#2 Data Display Model Tahoe VIN

Control Functions

Configuration/Reset Functions Selected Vehicle Configuraion 3

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

&2 |dentification Information

Navigation Path

| Module Dragnostics
Electronic Brake Control Module

e eacx B Contacs Us D tene &, Vehicie Menu
|
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L) G052 -

Selected Vehicle

{_f DTC Dlsplay ‘l ) Property } Value | 7 Vahie Source
| Model Year | 2016 VIN

| ‘Q Freeze Frame/Failure Records ! T ‘ e g

| | Model Tahoe VIN
| |
Selected Vehicie Configuration i !

‘ Propecty Value A‘-’nluo Source |
| Telematics Communi... | 10 contro... (4
| Engine Identifier 5.3L (L83) User

| Transfer Case Control... Transfer Case, Two Spee... | Contro...
. HVAC Control Module... Auto Control Tri Zone(CJ4) = User

| Chassis Control Mod... | 0401 contro...

i Distance Sensing Cru... | Not Equipped User

, ! |

. SeatMemory Control ... 051A Contro... ||

. Suspension Control ... ' Suspension Control Mod... ' User
Navigation Path
Module Diagnostics
Electronic Brake Control Medule
Diagnostic Troublo”Codes (DTC)
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DTC Display Craate Report 8 Ak Doowmark
Sans Comrol Module Name Corerol Module Smu) D7C Counmt DLC Pin
& Electroni Beoke Contrd Module No CTCs Siored 0 814
Control Module pDTC Symgtom Dyve Descaption Symptom Descipton Status
Cagory Deocoded Ve

& Back } B Comact Us
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Selecied Vehicle

Q DTC Display ‘ Property | Value | Value Source
Model Year 2016 VIN

Make Chevrolet VIN
Model Tahoe VIN

¥ Freeze Frame/Failure Records

Selected Vehicle Configuration 9

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

Navigation Path

| Module Dragnostics
Electronic Brake Control Module
Diagnostic Trouble Codes (DTC)

™ Bacx B Conact Us D tene ( & Vehicle Menu
|
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L) G052 -

= i 7 Selected Vehicle 7
Diagnostic Trouble Codes (DTC) e FYOPARY [ Vabe BRI
1 =
%1 Identification Information : 3 '
| ' ‘ Make | Chevrolet VIN
. & Data Display | Model | Tahoe VIN
. " Control Functions |
Configuration/Reset Functions , SRRCHE] Vet ConBinaon wd
: Propecty Value A‘-’nluo Source |
| Telematics Communi... | 10 contro...
| Engine Identifier 5.3L (L83) User

| Transfer Case Control... Transfer Case, Two Spee... | Contro...
. HVAC Control Module... Auto Control Tri Zone(CJ4) = User

| Chassis Control Mod... | 0401 contro...

i Distance Sensing Cru... | Not Equipped User

, ! |

. SeatMemory Control ... 051A Contro... ||

. Suspension Control ... ' Suspension Control Mod... ' User
Navigation Path
Module Diagnostics
Electronic Brake Control Module
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o 0052 £ =
|dentification Infarmation

Dagnoste Daea Dasplary

0RAICH On I formaien

Pargmeter Nomse |

Vahicle Idansfication Numbaes (VIN)

Subscnder 1D

Date Progewmmed

Dragnostic Data Idendfier

XML Configuration Companbiay identifior

XML Data Fle Part Number

XML Data Fie Npha Code

Prevmious Subsceber 1D

2nd Previous Subacriver 1D

Manutacture Enable Countes |
Munufucturer's Traceabiidy Numisar
Modula Diagnosac Address

End Mods Pasm Numbar

Base Modd Pat Number

End Modd ‘,.l;‘. N\;m ber Aoha Code
Base Modd Part Number Aipha Code
Boct Scfvware Part Number

Software Part Number Alpha Code
Software Module 1 Identifer

Softwwe Modude 1 Identifier Apha Code

& Dack J

- Comact Us

Yolve

IGNSKCKOOGR

PCARSTNSG

Sunday, November 29 2015

DX
517

23223281

BA

Yy

11153128 6F BBOOGE

}N
23188972
23338002

DA
DA
23115283
CA
23388014 '
DA
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ool Modue
Elactronic Brake Control Module

Elactroene Brake Contral Module
Electrunc Brake Control Module
Bloctronkc Brake Control Module
Eecionic Brake Control Modue
Elscironic Brake Control Module
- Eecuone Brake Control Module
Becuonc Brake Control Module
Becucoc Boake Control Module
Eecucnc Boake Control Modude
Bocsioeme Brake Control Module
Becionic Braks Control Module
Blscrrenic Braka Control Module
Blectione Brake Control Module
F'--(‘.r.,."xx. Brake '::v("ﬂlu M(xl\L
Blocuunic Brake Control Module
Elecuonic Brake Control Module
Elecuonic Brake Contral Module
. Secuoae Brake Control Mogule

Elcucaic Braks Control Module
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|dentification Infarmation

Dagnoste Dasa Disptmy

|Caraica on I omaien

Parameter Name

End Mocel Part Number

Base Model Pan Numbes

End Modal Part Number Aipha Code
Base Model Pan Numbar Alpha Cada
Boot Software Pan Number

Softwara Past Numbar Spha Code

Softwiwe Module 1 idectfier

Software Modoke 1 idemer Apha Code

Software Module 2 idemier

Softwwe Module 2 idersier Apha Code

Software Modulo 3 idoméer

Saftwive Module 3 idemier Apha Code

GMLAN Idersfication Data - Bus 1 Type

GMUAN idenefcation Data - GMLAN Kemel 1 Vecson
GMLAN |dertficanon Data - Data Dictionary 1 Vorsson
GMLAN |dergficaton Data - Bus 2 Type

GMLAN lderefcaton Data - GMLAN Kamal 2 Veson
GMLUAN |derefication Data - Data Dictionary 2 Vierson

System Code

Vialue Unt

23115283

~
o

22386014

23385005
DA
2232882
CA
High Speed CAN Bus
300
80000 |

Chassis Expansion CAN Bus

300
80000
28

Control Moduke

Eeciionic Brake Control Module
Eecuonic Brake Control Module
Blacuonic Brake Contral Module
Elactrenic Brake Contral Module
Becrronic Erake Contral Module
Eloctrione Brake Control Module
Elactrone Brake Control Module

Electronic Brake Control Modude

Elecucaic Brake Contral Module
Beciionk Brake Control Module
Blecironc Brake Control Module
Blacuvac Biake Control Module
Blectionic Brake Control Module
Eecunnic Boake Control Modude
' Blocuonic Brake Control Module
Sectronic Braks Contral Modude
Elecuonic Brake Contral Module
Bloctronic Brake Control Module

Elactionne Braks Contrad Mochde

=

[l

Comact Us

B Back ‘

GOS2v20018200 @ GMGoLA VIO A0 @ VIN. 1GNSKCXCOD

W © 6 ® @ o=

@ 2016 Cowvioiet Tanoe Mocule DUgacstics, Eechonic Brme Conyol Modue




Selecied Vehicle

Diagnostic Trouble Codes (DTC) ‘ Property ‘ Value _ Value Source
Model Year 2016 VIN

Make Chevrolet VIN
1" Data Display Model Tahoe VIN

&2 Identification Information

Control Functions

Configuration/Reset Functions Selected Vehicle Configuration 3

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

Navigation Path
| Module Dragnostics
Electronic Brake Control Module

M Bacx B Contact Us ’ Home % Vehicle Menu 7 Enver
|

COS2v200.10400 @ MG v201340 @ VN 1GNSKCKOOGHI @ 2076 Chenrost Tanoe Modul Diagnostics, Elcontc Brake Control Moduse voell 5 cove ©




Select Data List
Antilock Braking Data
Solenoid Valve Data

Adaptive Pressure Control Data

e sack B8 Conctus P Hone &, Vehucla Monu 73 Enor

G052+v200 1M00 @ CM Giova 201240 @ v 10nsxCKCOGH] @ 2016 Cromaot Tance Mo Disgrosties, Ercronc Beke Contol Madue vo i 7 ceve O 9




SpEr g =

Data Display 4 Cream Repon | 8 A Booumark
| Dagnostc Daea Dusplmy (Sragrwcal Dats DeglayLine Graoh

Aok Draong Data v

.‘._\‘. X

nj@gl/| e« @ O

Farmmeter Name Vake Unit Comrol Module
ABS Pump Mator Volage | 000 |V Elactroone Brake Control Module
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Eectiooe Brake Control Module
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Bscionie Brake Control Module
Electronic Brake Control Module
Blactronie Brake Contral Module
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Eecuonic Brake Control Modue
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Elecuune Brake Control Module

Ehecuonme Brake Control Module
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Brake Pressum Sensor a5 | v Eecuonic Brake Control Module
Laft Front Whee! Speed Sensor [ 0 . mv'h Ecuonic Brake Control Modude
Right Front Whee! Speed Sanso . 0 V m'h Blacuonic Brake Control Module -
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Right Rear Wheel Speed Senasce ' 0 | kvh Blecrronic Brake Control Module
Sworng Wheel Angle l B4 Eloctionic Brake Control Module
Requestad Torque ' 8| % Elactrone Brake Control Module
Delivered Torque 42 ‘ % Electronic Brake Control Module
Brake Pedal Poston Sensor ‘ Inacuve ' Eecucax Brake Contral Module
Tracson Control System Statve ‘ Inective Beconk Brake Control Module
Vohicle Stabday Systom Status . Inactive Blecironic Brake Control Modulo
Brake Fhud Level Sensor . oK Blacuvac Biake Control Module
Antilock Brakang System I oK Blectionic Brake Contral Module
Tracson Comrol System ' OK Eecucnic Boake Control Modude
Veohicko Statelny Systom | O ‘ ' Elocuonc Brake Control Module
Panic Babe Aasat Status » OK Elsctronic Braka Contral Module
Dynamic Rear Propomaoning Stus
Brake Booster Vacuum Seveacr Supply 498 |V Bloctronic Brake Contrdd Modue
Beakn Booster Vacuum Semor ' 91 | WPa | Exectronic Brake Contral Module -
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Sacondary Pnma Solenod Vave Feadback . Inactveg \ Elsctrone Brake Control Modua
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Pumg Motor Relay Feodback Inactve | Electronic Brake Contrel Module
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ABS Left Front inlet Sclencxd Valve Learn Status
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Adapirve Pressure Control Perdformance Value 1
Adaptnve Frossure Control Purfonmance Vol 2
Primary isdation Salancid Valve Leanad Valua
Sacondary lsolation Solanced Vahe Laarnad Valua
ABS Left Front lndet Solenod Valve Learned Value
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Controd Module

Electionee Brake Contrel Module
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g Engine Control Module l:'

Chassis Control Module

‘ Transmission Control Module
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Distance Sensing Cruise Control Module
Electronic Brake Control Module
Parking Brake Control Module
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Suspension Control Module
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Instrument Cluster
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Calibcaton Part Number 18 : 13000709 | - Bogy Contsol Modkde
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Brake Pedal Pulied Up from Released Positon No . Body Conuct Modde

Beake Pedal Positon Sensor High Voltage During Learn No Bocy Contral Modde

Brake Pedal Foston Sensor Leam No ‘ . Bogy Conurcd Modkde

Beake Pedal Poston Semnsor Learned Released Possion Yos Body Contrcl Mothde

Brake Padal Poston Sensor Learmed Released Postion 113 v Y v Boay Control Modda

Brake Padal Postion Sensar Laarnad Releasad Poszion 43 ' % Bogy Cansral Module

Braka Pedal Poston Senasr Low Voltage Dunng Learn No Bogy Canwal Modde

Beabke Podal Poston Semsor Move Duang Leam No A Body Contrdd Modkde
Brako Podel Postion Semwor N TV ody Contrel Modde J
Brake Pedal Poskion Sensor Reference [ 503 |V . Bogy Conwal Modde

Calculated Brake Pedal Position Q08 | V Bogy Contral Modde

Calculaied Brake Pedal Poston 21% o0y Conucl Modde
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n Park Svatch Status On Body Contral Modhude
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Beako Podal Posten Semar Low Voltage Durng Lesm
Brake Pedal Postion Sensor Move Dusng Learn

Brake Pedal Poston Sensor

Broke Pedal Poston Sersor Reference

Colouated Broke Podal Position

Calculated Brake Pedal Poston
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in Park Switch Status

Park Brkos Status

Tracson Control Swaich
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Bocy Contral Modde
Bocy Conual Modde
Bady Contral Modde
Boey Contral Modda
Bocy Contral Modde
Bogy Conual Modde
Body Contral Module
Body Conwal Modude
Bogy Conurct Modde
Body Contrd Modude
Booy Contral Modde
Bocy Conucl Modda
Bocdy Contud Modde
Bogy Conud Modde
Body Conwal Modde
Boagy Cantral Modda

Body Contral Module

Body Contrdl Modde
Body Contral Modde
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] Engine Control Module
Chassis Control Module
‘ Transmission Control Module
; Transfer Case Control Module
Distance Sensing Cruise Control Module
Electronic Brake Control Module

Parking Brake Control Module

Steering Wheel Angle Sensor Module

Suspension Control Module

Body Control Module

Inflatable Restraint Sensing and Diagnostic Module
Passenger Presence Module

Instrument Cluster

Radio Controls
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Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
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Navigation Path
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Base Model Pan Number Alpha Code ' AA . ‘ Power Steerng Contol Module
Boot Software Part Number 23341132 ‘ Power Steering Control Module
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&2 Identification Information
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Configuration/Reset Functions Selected Vehicle Configuration ™)

Proparty Value Value Source
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Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
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Sensor Configuration Data

| Security Data
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Pammeter Name Value | Unkt Control Module

Secur ty Code Accepred No | nBatabie Rastraint Sensing and Diagnostic Madule
Securty Code Lockout Inactve . nfatabie Rostraart Sensing and Diagnostic Module
Securty Code Lockout Active Timer . 0 ‘ nfatable Reatroint Sensing and Diagnostc Module
Securey Code Programming Counter 1 ' nfatabie Restrairt Sensing and Diagnostic Module
Securty Code Reset Counter 0 nfatable Reatraint Sensing and Diagnostic Module
Vehicle idensfication Number (VIN) . ‘\'11‘45":(}’(‘:;11'*'- ' T nfatatie Restrant Sensing and Dragnostc Module
VIN Programmad Yes ' ‘ nfaabtie Restramd Sensing and Diagnostc Module
VIN Programming Counter . 0 ‘ ; nfiatabie Restrairt Sensing and Diagnostic Module
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] Engine Control Module
Chassis Control Module
‘ Transmission Control Module
; Transfer Case Control Module
Distance Sensing Cruise Control Module
Electronic Brake Control Module
Parking Brake Control Module
Power Steering Control Module

Steering Wheel Angle Sensor Module

Suspension Control Module
Body Control Module
Inflatable Restraint Sensing and Diagnostic Module

Passenger Presence Module

A Instrument Cluster

\ Radio Controls
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Selected Vehicle
Property | Value | ~ Vale éourco
Modol Year | 2016 VIN
Make | Chevrolet VIN
Tahoe VIN
Selected Vehicte Configuration Q ‘
Property Value Value Source
Telematics Communi... | 10 ' contro... [
Engine Identifier 5.3L (L83) User
Transfer Case Control... Transfer Case, Two Spee...  Contro...
HVAC Control Module... Auto Control Tri Zone(CJ4) User
Chassis Control Mod... | 0401 ' Contro...
Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A ' contro... ||
Suspension Control ... ' Suspension Control Mod... ' User I
Nmnq.jmn Path
Module Diagnostics
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Selecied Vehicle

M Diagnostic Trouble Codes (DTC) Property ‘ Vaiue _ Value Source
Model Year 2016 VIN

Make Cheyrolet VIN
§2 Data Display Model Tahoe VIN

Control Functions

Configuration/Reset Functions Selected Vehicle Configuraion 3

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

&2 Identification Information

Navigation Path

| Module Dragnostics

Instrument Cluster
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Selecied Vehicle

. DTC Display Property | Value | Value Source
Model Year 2016 VIN

Make Chevrolet VIN
Model Tahoe VIN

Selected Vehicle Configuration 9

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

Navigation Path
Module Diagnostics
| Instrument Cluster

Diagnostic Trouble Codes (DTC)
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Diagnostic Trouble Codes (DTC)

.} Identification Information

: &2 Data Display
‘ Control Functions

1 Configuration/Reset Functions
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| Model Year | 2016
‘ Make | Chevrolet
| Model ' Tahoe

Selected Vehicie Configuration

7 Propercty Value
j Telematics Communi... 10
| Engine Identifier 5.3L (L83)

| Transfer Case Control...
HVAC Control Module...
Chassls Control Mod...
Distance Sensing Cru...
Seat Memory Control ...
Suspension Control ...

Module Diagnostics

Instrument Cluster
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' Suspension Control Mod... ' User
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|dentification Infarmation

Dagnoste Daea Dty

0RAICH On I formaien

Fammeter Name |
Vahicle Idantfication Numbed (VIN)

Odomatar

Sutscrber 1D

Previous Subscrber ID

and Pravicus Subscrver 1D

Date Progmmmed

Dwagnostic Data Idenafer

XML Configuranon Compatadity identifier

XML Data Fio Part Number

XML Data Fie Mpha Code |
Munufucturer Enabie Counlter
Modula Diagnosac Address
End Mods Par Numbar
Base Modd Part Number
.\'::1?&".‘«1 Module ‘.Vlziur'id-l
Software Modude 5 Idantifior
Software Mocube € Identfier
Software Modude 7 Identifier
Software Module B Identiler

Softwaoe Modude 5 Identifier
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Instrument Chisier
25911 | km natrumen! Chuster
PCARSTNM1 . nstrument Chaster
Yy ‘ nstrument Clusier
nstrument Clasier

Sunday, November 20, 2015 nstrument Chusier

(val."} | nstrument Chusies

18 V nstrument Chusier

MM 1007 nstrument Clusier

AA | nstrumen! Clasis

0 nstrumuent Clashs

80 nstrument Clusser

23390628 natrumant Clusser
23390908

nstrumen! Cluster

23353083 nstrument Claster
nstrument Chuster

nsrument Clusier

23430119 nstrument Chuster
23435123 nstrument Clusies
23435125 st st Closde
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| Paameter Name Value Unt Caontrol Moduke
S ———— ! . R —— =l
Module Diagnostic Address o nstrument Chusier
Eng Model Pan Numbes . 23390028 ' nstrument Clusiars
Base Model Pait Number . 223604028 nstrument Chusier
Software Moduls 1 1darmfer ‘ 78 | nstrumant Chusser
Software Module 5 idemsier ' 22430118 ' nstrument Cluser
Software Module € tdertfier l 22430118 nstrument Chusior
Softwiwe Module 7 idectfier ' 272458114 . nstrument Chaster
Software Module 8 idemfer . 243123 nstrument Chuster
Software Modube § e : Instrument Clustar
Softwiwe Module 10 |dentifier 212 nstrument Chasier
Software Modulo 12 [gentifior . 223654838 ‘ nstrument Clusior
Softwive Module 16 |sentifer . 223006440 nstrument Glusiar
GMLAN Idersfication Data - Bus 1 Type I Low Speed CAN Bus nstrument Chuster
GMUAN idenefcation Data - GMLAN Kemel 1 Vecson ' 301 nstrument Cluss
GMLAN |dertficanon Data - Data Dictionary 1 Vorsson . BOS07 A | nstrumont Chussr
Systam Coda » 00 natrumant Clussar
Manufacture’'s Traceabidey Number . B115321A41277619 - nstrumant Chuster
Steerng Wheel Contsol Switches Pact Number l 118888a561 | nstrument Chusior
Head-Up Dosgleny Part Number . 38135426 . ' Frstrummen] Chasin —
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Selecied Vehicle

Diagnostic Trouble Codes (DTC) ‘ Property ‘ Value _ Value Source
Model Year 2016 VIN

Make Chevrolet VIN
Model Tahoe VIN

&2 Identification Information

Control Functions

Configuration/Reset Functions Selected Vehicle Configuration ™)

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

Navigation Path

| Module Dragnostics

Instrument Cluster
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Data Display
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Orata Desoiay

I Bamary Vokage

Run'Crank Mode

Coclant Level Swich

Wosher Fluid Lovel Switch
Odomater Lock Status

Engire Speed

Vehcle Speed

Fuel Leved Sensor

Dusplay Unes

Head-Up Display Swach
Stewring Whet Controd Switchus
Mead-Up Display Light Sansor
Head-Up Display Dimming Lava
Tetal Engane Run Tine

Total Engow Idle Run Terw
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————— ) Sefected Vehicle 7 )
l HVAC Controls "Il Property | vame | VaheSaurce
. Model Year | 2016 VIN
Radio [ 1 .
‘ l Make | Chevrolet VIN
Amplifier | [Tahos VIN
| " Media Disc Player |
Human Machine Interface Control Module Selectod Vehicie Configu abon (™) |
. . . l Py ! Value Value Sour
Telematics Communication Interface Control Module , Telemauc:g;nmunl 10 ‘ Co:wom &
HVAC Control Module Engine Identifier 5.3L (L83) User

Transfer Case Control... Transfer Case, Two Spee...  Contro...

Liftgate Control Module " HVAC Control Module... | Auto Control Tri Zone(CJ4) | User

Seat Memory Control Module - Passenger Chassis Control Mod... | 0401  Contro...

; Distance Sensing Cru... | Not Equipped User
Seat Memory Control Module - Driver Seat Memory Control .. | 051A ——
Keyless Entry Control Module | Suspension Control ... | Suspension Control Mod... = User Il
Assist Step Control Module Navigation Path

Module Diagnostics

Left Side Object Detection Control Module

MW Parking Assist Control Module L

‘ Frontview Camera Module
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Y.\ Diagnostic Trouble Codes (DTC)

" &3 \dentification Information

&3 Data Display

‘ Control Functions

1 Configuration/Reset Functions
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Selected Vehicle

! ) Property | } Value
| Model Year | 2016
! Make | Chevrolet
| Model ' Tahoe

Selected Vehicie Configuration
7 Propercty Value
j Telematics Communi... 10
| Engine Identifier 5.3L (L83)

| Transfer Case Control...
HVAC Control Module...
Chassls Control Mod...
Distance Sensing Cru...
Seat Memory Control ...
Suspension Control ...

Module Diagnostics

0401
Not Equipped
051A

Value Saurce

| VIN
VIN

VIN

Value Source

contro...
User

| Transfer Case, Two Spee... = Contro...
Auto Control Tri Zone(CJ4)  User

contro...
User
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' Suspension Control Mod... ' User

Navigation Path

Parking Assist Control Module
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Diagnostic Trouble Codes (DTC)

Creat Reoort 1 8 A Doowmark
Stanm Conmrol Module Name Corerol Module Stanus D7C Counmt OLC Pin
: Parfong Assst Control Module Reguestng DTCs 0 1
Control Module pIC Symgtom Dyve Descaption Symptom Descripton Status
\
|
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Selecied Vehicle

&2 Diagnostic Trouble Codes (DTC) | Property | Value | Value Source
Model Year 2016 VIN

Make Cheyrolet VIN
&2 Data Display Model Tahoe VIN

Control Functions

Configuration/Reset Functions Selected Vehicle Configuraion 3

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

£} Identification Information

Navigation Path

| Module Dragnostics
Parking Assist Control Module
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Pammetor Nameo Value ‘ Unkt | Control Module

l Vahicla Idansfication Numbaes (VIN) 1GNSKCKCOGR Padong Assist Contiol Modu'e
Dragnoatic Data Idendfier b0 Pading Assist Control Module
Subscriber 1D ' PCARSTNMS! | | Parking Assist Control Module
Date Progmmmed . Sunday, Noverber 20, 2015 ‘ ? Patking Assist Control Module
XML Configuration Companbiay identifier 7 3 Paking Assist Control Module
XML Data Fle Part Number 23401453 . Parkng Assist Control Module
XML Uata Fie Npha Code . M ' . Faking Assist Control Module
Module Dragnoste Address 88 ‘ | Patking Assist Contol Module
Manufactures's Traceabity Number . 9115322000002562 ‘ | Parkong Assist Control Module
End Modal P am NumbDer ' 23410251 ' ‘ Fakng Assist Contol Module
Basu Modd Part Numbo A8 “ : Parkng Assit Contsol Modul
Sofeware Module 1 Idantifiar . 23410248 ‘ Parking Assist Control Module

Sofware Moduls 2 ldantifiar 23392 | Patking Assist Control Madule
Softwire Part Number 2341048 Pakng Assist Contsol Madule
Caldxation Part Number 2 VAT e ) | Padong Aasst Control Module

Softwaro Module 1 Identifier Npha Code | Padking Assist Control Module

Software Moouke 2 Identufer Apha Code Paking Assimt Control Madule

End Modsl Part Number Aipha Code Parkng Assist Contol Module
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Base Model Pan Number Npha Code ‘ Pakng Assst Control Module
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Selecied Vehicle

—

&2 Diagnostic Trouble Codes (DTC) ‘ Property ‘ Value _ Value Source
Model Year 2016 VIN

Make Chevrolet VIN
1. Data Display Model Tahoe VIN

&2 Identification Information

Control Functions

Configuration/Reset Functions Selected Vehicle Configuraion 3

Proparty Value Value Source
Telematics Communi... 10 Contro... (7
Engine Identifier 5.3L (LB3) | User
Transfer Case Control... Transfer Case, Two Spee... = Contro...
HVAC Control Module... Auto Control Tri Zone{(CJ4)  User
Chassis Control Mod... | 0401 ' Contro...
' Distance Sensing Cru... ' Not Equipped | User
Seat Memory Control ... | 051A | contro...
Suspension Control ... ' Suspension Control Mod... | User

Navigation Path
Module Diagnostics
Parking Assist Control Module
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Data Display
Select Data List

Park Assist System Data

Parking Assist Sensor Data
| Parking Assist Disable History 1-4 Data
Parking Assist Disable History 5-7 Data
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Data Display
Dagnosts Daca Dsplay (Gragrical Dats Deplay Line Geaoh

Fax Assis! Syssem Dt

Pammeter Nameo Valve ‘ Unkt | Control Module
l Power Mode k Run Padong Assist Continl Modu'e
Battory Viokage 130|V Pading Assist Control Module
Padong Assst Chame on . . Parking Assst Conbol Module
Pading Assiat Sonsons On A ? Patking Assist Control Module
Calcudated Tranamason Rarge Park ‘ Paking Assist Control Module
Padung Assst Switch Inactive . Parkng Assist Control Module
Advanced Parking Assist Swich Inactve ' . Faking Assist Control Module
Trader Hich Datectad No ‘ | Paking Assist Contol Module
Attached Ctyect Detected - Rear No | Paking Assist Control Module
Agtached Ctyect Detected « Front No ' ‘ Fakng Assist Contol Module
Farabel Wall Bossde Vool Detectod - Loft Rear No “ : Parkng Assit Contsol Modul
Pammbal Wall Basda Vehick Datectad - Right Raw No ‘ Parking Assist Control Module
Parakal Wall Basida Vahicls Datactas - Lak Front No ‘ : Parking Assist Control Macule
Pambel Wall Beside Vehicle Detocted - Right Freet No ' : Pakng Assist Contsol Madule
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Data Display
Select Data List

Park Assist System Data

Parking Assist Sensor Data

Parking Assist Disable History 1-4 Data
Parking Assist Disable History 5-7 Data

™ Dack } Bl Comact Us '3 oM Y Vehio Mo 3 Enver

G052v.200.18:00 @ GMGiova Va0 1840 @ VN 1GNSKCKCOGHI] @ 2016 Creviotet Tance Wooute Diagaostics. Paking Assst Castrol Modue willil s cive € 9




Data Display 4§ Creat Repon , 8 A Dookmark
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Data Display
Select Data List

Park Assist System Data
Parking Assist Sensor Data

| Parking Assist Disable History 1-4 Data

Parking Assist Disable History 5-7 Data
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Pading Asset Disablo Hisiory 4 Manue! Disable Paking Assist Control Module
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Data Display
Select Cata List

Park Assist System Data
| Parking Assist Sensor Data
| Parking Assist Disable History 1-4 Data

Parking Assist Disable History 5-7 Data
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Pading Assist Disable Heto Excosstive Spaad n Roverso Padang Assist Continl Modu'e
Padong Assist Disable History 8 Manual Dasble Pading Assist Control Module
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Global Warranty Management

Page 1 of 2

o i o e | T ¢ Wy _ by

e e A\Narranty.
= o] Y oam i | May 25, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary

INTERFACE WITH
CUSTOMER

3

View Vehicle Summary | @

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information

VIN: 1GNSKCKCOGI-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Model: CK15706-2016 TAHOE 4WD
Warranty Block: No PDI Status: Yes

Required Field Actions Open Field Ac ion Details are

highlighted
Type Number (’\)‘Srglnal Description Release Date Status
Service Update N152028770 28770 4WD IPS Drift DTC C0398 - 4HI Lock- 01/06/2017 Closed
Bulletins Up - Expires with Base Warranty
Product Safety 2016007 16007 Frontal Airbag And Pretensioner Non 09/08/2016 Closed
Recall Deploy

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date
El PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or POOC6 Set 03/15/2016
El PIE0365 06/21/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y
XM Equipped: Y

OnStar Status: Active

XM Radio ID: W2VVG3HZ XM Status: Active

OnStar Vehicle Diagnostics: N

Applicable Warranties

DMN Enabled: N

Valid warranties are highlighted

Valid Description Date

Warranty Add  Start

Effective End End
Date Odometer Date Odometer

B _Logout

For this vehicle:
— View Vehicle Summary

. Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— N
Information

5/25/2018



Global Warranty Management Page 2 of 2

Chevrolet Scheduled 02/15/2018  05/19/2016 100 MI 05/19/2018 24,100 MI
Maintenance-2 visits
Bumper to Bumper Limited 02/15/2018  05/19/2016 100 MI 05/19/2019 36,100 MI
Warranty
Corrosion Limited Warranty ~ 02/15/2018  05/19/2016 100 MI 05/19/2022 100,100 MI
Special Coverage 17336 02/15/2018  05/19/2016 100 MI 05/19/2021 60,100 MI
Emission Select 02/15/2018  05/19/2016 100 MI 05/19/2024 80,100 MI
Component Ltd Wty
Powertrain Limited 02/15/2018  05/19/2016 100 MI 05/19/2021 60,100 MI
Warranty

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card  Job Card Transaction Transaction Labour Operation Odometer
Date Number Type Adjustment P Reading

03/26/2018 - ZFAT----Field 9102276 - 16007 - N16-204817 - 21,441 Ml

Action Recall Reprogram Inflatable Restraint
Sensing and Diagnostic Module
Calibrations
03/26/2018 - ZFAT----Field 9102844 - FA28770-Transfer 21,441 Ml
Action Recall Case Control Module
Reprogramming with SPS
03/26/2018 |l  ZREG-Regular 4023850 - Vacuum Pump 21,441 Ml
Vehicle Assembly Replacement
Transaction
02/11/2016 - ZPDI----Pre- 0590032 - PDI - Dealer Installed 1Ml
Delivery Inspection - Factory Invoiced Options
12/02/2015 - ZPDI----Pre- 0590072 - Pre-Delivery 1Ml
Delivery Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved
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Global Warranty Management: Main > Interface With Customer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with

descriptions (where available).

Vehicle Information

VIN: 1GNSKCKCOGI-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open

Vehicle Build
Model: CK15706-2016 TAHOE 4WD
Gross Vehicle Weight: 3,314

Option Codes

Warranty Block: No

| @

For this vehicle:
— View Vehicle Summary

Service
N
Contract

— Branded Title
— Warranty Block

Model: CK15706-2016 TAHOE 4WD
PDI Status: Yes

— View Vehicle Build
| REQUESTANOTHERVN | View vehicle
Component Summary
View Vehicle
— Transaction History
Detail

View Vehicle Delivery

Order Number: SZMQGF ~ Information

Build Date: 11/29/2015
Build Plant: R

*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle

invoice or window sticker.
1LZ - 1LZ PACKAGE
4AA - INTERIOR TRIM

7ZN - COMPONENT FRT RH COMPUTER SEL SUSP
9X2 - COMPONENT RR RH NON-COMPUTER

A45 - DRIVER SEAT, MEMORY ADJUST

AKJ - WINDSHIELD STYLE SHADE BAND
AKO - GLASS, DEEP-TINTED
ALO - AIRBAG SENSING SYSTEM, PASSENGER

AP9 - CARGO NET

AS8 - SEATS, 3RD ROW 60/40 SPLIT - BENCH, POWER
FOLD

ATN - SEATS, 2ND ROW BUCKET, POWER

AXP - VEHICLE TYPE VEHICLE TYPE - NOT REQUIRED
B30 - COLOR KEYED CARPET

B86 - BODYSIDE MOLDINGS, BODY

BTV - REMOTE VEHICLE START

C25 - IMTERMITTENT FRONT WIPERS

C6A - GVW RATING - 7,300 LBS

CF5 - POWER SUNROOF

D07 - CENTER CONSOLE, FLOOR
DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING

EF7 - COUNTRY CODE, U.S.A.

FHO - VEHICLE FUEL GASOLINE E10
GAN - SILVER ICE METALLIC

H2X - JET BLACK

1SZ - OPTION PACKAGE DISCOUNT

6ZN - COMPONENT FRT LH COMPUTER SEL
SUSP

8X2 - COMPONENT RR LH NON-COMPUTER

A31 - EXPRESS DOWN, EXPRESS UP
POWER POWER WINDOWS

AG2 - PWR SEAT ADJUSTER, FRONT
PASSENGER

AKK - WINDSHIELD, LAMINATED GLASS
AKX - WINDSHIELD TYPE SOLAR ABSORB

AN3 - SEATS, FRONT FULL FEATURE
LEATHER APPOINTED BUCKETS & CENTER
CONSOLE, FLOOR W/ USB PORTS

ARL - PLANT CODE-ARLINGTON, TX

ATH - PASSIVE ENTRY SYSTEM, INCL.
REMOTE KEYLESS ENTRY

AU3 - POWER DOOR LOCK SYSTEM

AYQ - AIRBAGS

B58 - FLOOR MATS, CARPETED, FRT/RR
BTM - KEYLESS START

BVE - RUNNING BOARDS, ASSIST STEPS
C49 - REAR WINDOW DEFROSTER

CE1 - WINDSHIELD WIPERS, RAIN SENSING

CJ4 - CLIMATE CONTROL, TRI-ZONE
AUTOMATIC

DCP - PROCESSING DIRECTIONS &
CONNECTIONS SERVICE PACKAGE

DL3 - POWER HEATED OUTSIDE MIRROR,
ADJUSTABLE W/ TURN SIGNAL

FE9 - 50-STATE EMISSIONS

G80 - AUTO LOCKING REAR DIFFERENTIAL
GUG - REAR AXLE 3.42 RATIO

116 -

|06 - CHEVROLET MYLINK AUDIO SYSTEM W/ 8" DIAGONAL JD9 - ANTILOCK BRAKES, 4 WHEEL DISC
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COLOR TOUCH AND NAVIGATION
JF4 - POWER ADJUSTABLE PEDALS
K34 - CRUISE CONTROL

KAG - HEATED 2ND ROW SEATS

KC4 - ENGINE OIL COOLING SYSTEM

Kl4 - POWER OUTLET, 110-VOLT AC

L83 - ENGINE, 5.3L V8 ECOTEC3

MYC - TRANSMISSION, 6 SPD AUTOMATIC

NHT - MAX TRAILERING PACKAGE: * REAR AXLE, 3.42
RATIO * TRAILER BRAKE CONTROLLER * TRANSFER CASE
2-SPEED

NQH - TRANSFER CASE 2-SPEED
PCJ -

R6Q - FLEET PROCESSING OPTION

RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL
SAF - SPARE TIRE LOCK

SGF - WHEELS, 22" ALUMINUM (REPLACES STANDARD
WHEEL)

T3U - FRONT FOG LAMPS

TC2 - HANDS FREE LIFTGATE

U2K - SIRIUSXM + SERVICE SUBSCRIPTION SOLD
SEPARATELY BY SIRIUSXM AFTER 3 MONTHS

U42 - REAR SEAT ENTERTAINMENT SYS. (DELETES
SINGLE-SLOT CD/MP3)

UD5 - FRONT AND REAR PARK ASSIST
UEU - FORWARD COLLISION ALERT
UG1 - UNIVERSAL HOME REMOTE

UHX - LANE KEEP ASSIST

UK3 - STEERING WHEEL AUDIO CONTROLS

UMN - SPEEDOMETER, MILES & KILO, MILES FOR
ODOMETER

UTJ - THEFT DETERRENT SYSTEM

UTT - THEFT-DETERRENT SYSTEM-BODY SYSTEM
CONTENT INCLUDES: * SELF-POWERED HORN * SENSOR,
VEHICLE INCLINATION * SENSOR, INTERIOR VEHICLE
MOVEMENT

UTV - SENSOR, INTERIOR VEHICLE MOVEMENT
UVC - REAR VISION CAMERA

V54 - LUGGAGE RACK - SIDE RAILS

VFF - VIDEO FORMAT REGION 1, NTSC

VK3 - FRONT LICENSE PLATE BRACKET

VQQ - ROOF RACK CROSS RAILS (DEALER INSTALLED)

VT7 - OWNERS MANUAL ENGLISH

WMG -

XL7 - FREQUENCY RATING 315 MH
Y91 - UP LEVEL TRIM

782 - TRAILERING EQUIPMENT

ZY1 - SOLID PAINT

Added Option Codes

Page 2 of 3

JL1 - TRAILER BRAKE CONTROLLER
K4C - WIRELESS CHARGING

KB6 - HEATED & VENTED SEATS DRIVER &
FRONT PASSENGER

KG4 - ALTERNATOR, 150 AMPS
KNP - HD AUX TRANS. COOLING SYS
MAH - MARKETING AREA NORTH AMERICA

N38 - STEERING COLUMN, POWER TILT &
TELESCOPIC

NP5 - LEATHER WRAP STEERING WHEEL

NT7 - EMISSION SYSTEM
QST - TIRES, ALL-SEASON, BLACKWALL

RON - FORCE ON ALL VEHICLES FOR
PRICING OF INTERIOR TRIM

RUF - WHEEL, 17" STEEL SPARE
SFE - WHEEL LOCKS (DEALER INSTALLED)
SLM - STOCK ORDERS

T4F - HIGH INTENSITY DISCHARGE
HEADLAMPS W/ LAMP CONTROL

TQ5 - INTELLIBEAM
U2L - HD RADIO

U77 - ANTENNA RR WINDOW, RADIO

UE1 - ONSTAR(R)
UFG - REAR CROSS TRAFFIC ALERT

UHS - 8" DIAGONAL RECONFIGURABLE
CLUSTER WITH HEAD UP DISPLAY

UJM - TIRE PRESSURE MONITOR SYSTEM
(EXCL SPARE TIRE)

UKC - LANE CHANGE ALERT WITH SIDE
BLIND ZONE ALERT

UQS - 10 SPEAKER BOSE CENTERPOINT
SURROUND SOUND AUDIO SYSTEM

UTR - SELF-POWERED HORN
UTU - SENSOR, VEHICLE INCLINATION

UV6 - HEAD-UP DISPLAY

UVD - HEATED STEERING WHEEL

V8D - VEHICLE STATEMENT

VHM - VEHICLE HEALTH MANAGEMENT

VKW - FRONT CONSOLE ORGANIZER
(DEALER INSTALLED)

VRK - VAA/COMPONENT REL ROOF TRIM

VV4 - 4G LTE WI-FI(R) HOTSPOT WITH
LIMITED DATA TRIAL AND MORE. (SUBJECT
TO TERMS SEE ONSTAR.COM)

X88 - CHEVROLET CONVERSION
Y86 - DRIVER ALERT PACKAGE
YM8 - LPO PROCESSING OPTION

795 - MAGNETIC RIDE CONTROL
SUSPENSION PACKAGE

Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map
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Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary | @
This screen allows IVH users to view the information on various major components added to the VIN selected during . o
: f For this vehicle:
vehicle build.
— View Vehicle Summary
. . Service
Vehicle Information ~ Contract

VIN: 1GNSKCKCOGI-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Vehicle Component

Component Code: 99-SPEAKER AMPLIFIER

Source Plant: B-BOSE FRAMINGHAM, MASSACHUSETTS
Date Scanned: 11/29/2015

Component Code: AH-IR-SENSOR ASM-LEFT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 11/29/2015

Component Code: AJ-IR-SENSOR ASM-RIGHT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 11/29/2015

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 11/29/2015

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 11/29/2015

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Source Plant: S-

Date Scanned: 11/29/2015

Component Code: CB-SEQ NUM (FLEX) BODY ASM
Source Plant: -
Date Scanned: 11/18/2015

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 11/24/2015

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 11/23/2015

Component Code: CN-SEQ NUM (FLEX) GEN ASM

Warranty Block: No

Model: CK15706-2016 TAHOE 4WD

PDI Status: Yes

Traceability: 033985315

Part / Number Broadcast: 4911

Time Scanned: 23:14:00 Scan Station: 03

Traceability: A22EDC007

Part / Number Broadcast: 8676

Time Scanned: 23:14:00

Traceability: ACB6EC407

Part / Number Broadcast: 8676

Time Scanned: 23:14:00
Traceability: P481577C0

Part / Number Broadcast:
8677

Time Scanned: 23:14:00

Traceability: P4915D132

Part / Number Broadcast:
8677

Time Scanned: 23:14:00

Traceability: 28250LDRT

Part / Number Broadcast:
3680

Time Scanned: 23:14:00

Traceability: 0900201
Part / Number Broadcast: 1ZZ
Time Scanned: 01:31:00

Traceability: 1012738
Part / Number Broadcast: 1GG
Time Scanned: 01:27:00

Traceability: 1015854
Part / Number Broadcast: 1HH
Time Scanned: 17:49:00

Traceability: 1015438

Scan Station: 03

Scan Station: 03

Scan Station:
03

Scan Station:
03

Scan Station:
03

Scan Station:

Scan Station:

Scan Station:

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— N
Information

., /)5/2018
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Source Plant: - Part / Number Broadcast: 1EE

Date Scanned: 11/24/2015 Time Scanned: 10:45:00 Scan Station:
Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 0981988

Source Plant: - Part / Number Broadcast: 1AZ

Date Scanned: 11/24/2015 Time Scanned: 13:32:00 Scan Station:
Component Code: DA---- Traceability: A15F1B507

Source Plant: D- Part / Number Broadcast: 8678

Date Scanned: 11/29/2015 Time Scanned: 23:14:00 Scan Station: 03
Component Code: DB---- Traceability: A0281E807

Source Plant: D- Part / Number Broadcast: 8678

Date Scanned: 11/29/2015 Time Scanned: 23:14:00 Scan Station: 03
Component Code: DV---- Traceability: 461630115

Source Plant: Q- Part / Number Broadcast: 0598

Date Scanned: 11/29/2015 Time Scanned: 23:14:00 Scan Station: 03

Service Agent Installed Component

Vehicle has no current record of vehicle component.
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Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail
INTERFACE WITH
CUSTOMER
View Vehicle Transaction History Detail | @

This screen allows IVH users to view the available information on individual transaction for the VIN selected. . .
For this vehicle:

— View Vehicle Summary

Vehicle Information

Service
VIN: 1GNSKCKCOGI- Model: CK15706-2016 TAHOE 4WD ™ Contract
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes — Branded Title
Order Type: 70 - RETAIL - STOCK — Warranty Block
Field Actions: 0 Open _ — View Vehicle Build
View Vehicle
Component Summary
View Vehicle
— Transaction History
Job Card Date: 03/26/2018 Job Card Number: - Detail
) h . — View Vehicle Delivery
Repair Service Agent: | Odometer Reading: 21,441 Ml ~ Information
CLASSIC CHEVROLET, INC. Authorization Code:

1101 HWY 114 W
GRAPEVINE TX 76051-3991
8174211200

Process Date:
04/02/2018

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 4 Transaction Adjustment: Cause Code: -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations

Causal Part Number

Job Card Date: 03/26/2018 Job Card Number: -
Repair Service Agent: | Odometer Reading: 21,441 Ml
CLASSIC CHEVROLET, INC. Authorization Code:

1101 HWY 114 W
GRAPEVINE TX 76051-3991
8174211200

Process Date:
04/02/2018

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 3 Transaction Adjustment: Cause Code: -
Labour Op 9102844-FA28770-Transfer Case Control Module Reprogramming with SPS
Causal Part Number

Job Card Date: 03/26/2018 Job Card Number: -
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Repair Service Agent: | Odometer Reading: 21,441 Ml

CLASSIC CHEVROLET, INC. Authorization Code:
1101 HWY 114 W

GRAPEVINE TX 76051-3991

8174211200

Process Date:
04/02/2018

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0390-Engine/Fuel/Exhaust - Other
issues

Job Card Line #: 1 Transaction Adjustment: ~ Cause Code: 4061-Interface (Gasket, Seal, Hose,
Weld..) - Leaks

Labour Op 4023850-Vacuum Pump Assembly Replacement
Causal Part Number 000000000012669488-PUMP ASM-VAC
—See 0 her Parts and/or Net ltems

Job Card Date: 02/11/2016 Job Card Number: -

Repair Service Agent: | Odometer Reading: 1 Ml

CLASSIC CHEVROLET, INC. Authorization Code:
1101 HWY 114 W

GRAPEVINE TX 76051-3991

8174211200

Process Date:
02/22/2016

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options
Causal Part Number

Job Card Date: 12/02/2015 Job Card Number: -

Repair Service Agent: | Odometer Reading: 1 Ml

CLASSIC CHEVROLET, INC. Authorization Code:
1101 HWY 114 W

GRAPEVINE TX 76051-3991

8174211200

Process Date:
12/02/2015

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
Causal Part Number
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Global Warranty Management: Main > Interface With Customer > View Vehicle Delivery Information
INTERFACE WITH
CUSTOMER
View Vehicle Delivery Information | @

This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information

VIN: 1GNSKCKCOGI-

Service Contract: No Branded Title: No
Order Type: 70 - RETAIL - STOCK

Field Actions: 0 Open

Model: CK15706-2016 TAHOE 4WD
Warranty Block: No PDI Status: Yes

Invoice Information

Invoicing Service Agent: Invoice Date: 11/30/2015
CLASSIC CHEVROLET, .
1101 HWY 114 W

GRAPEVINE TX 76051-3991 8174211200

Ship to Information

Ship to Service Agent: M

CLASSIC CHEVROLET, .

1101 HWY 114 W

GRAPEVINE TX 76051-3991 8174211200

Ship to Date: N/A

Delivery Information

Delivery Service Agent:

CLASSIC CHEVROLET, .

1101 HWY 114 W

GRAPEVINE TX 76051-3991 8174211200

. Delivery Date: 05/19/2016
Delivery Type: 018---BUSINESS/ORGANIZATION
Delivery Odometer: 100

In Service Information

Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000

In Service Odometer: 0

Registration Information

Registration Service Agent: N/A Registration Date: N/A
Registration Number: N/A

Registration Odometer: 0
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For this vehicle:
— View Vehicle Summary

Service
Contract

— Branded Title
— Warranty Block

— View Vehicle Build
View Vehicle

_, view vehicle
Component Summary
View Vehicle

— Transaction History
Detail

View Vehicle Delivery
— -
Information
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