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  September 18, 2017

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information
VIN: 1GNSCGKC0GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Required Field Actions Open Field Action Details are highlighted

Vehicle has no current record of required field actions.

Branded Title
*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information
Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: R7QGM38P XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: Y

Applicable Warranties Valid warranties are highlighted

Valid Description Warranty
Add Date

Start
Date

Effective
Odometer

End
Date

End
Odometer

Chevrolet Scheduled
Maintenance-2 visits

11/03/2016 10/26/2016 24 MI 10/26/2018 24,024 MI

Powertrain Limited
Warranty

11/03/2016 10/26/2016 24 MI 10/26/2021 60,024 MI

Bumper to Bumper Limited
Warranty

11/03/2016 10/26/2016 24 MI 10/26/2019 36,024 MI

Corrosion Limited Warranty 11/03/2016 10/26/2016 24 MI 10/26/2022 100,024 MI

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information

Page 1 of 2Global Warranty Management
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Emission Limited Warranty 11/03/2016 10/26/2016 24 MI 10/26/2019 50,024 MI
Emission Select

Component Ltd Wty
11/03/2016 10/26/2016 24 MI 10/26/2024 80,024 MI

Emission Select State
Component Ltd Wty

11/03/2016 10/26/2016 24 MI 10/26/2023 70,024 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card
Date

Job Card
Number Transaction Type Transaction

Adjustment Labour Operation Odometer
Reading

04/29/2017 ZREG----Regular
Vehicle Transaction

0600723 - Chevrolet 2
Year Maintenance

7,208 MI

09/30/2016 ZPDI----Pre-Delivery
Inspection

0590032 - PDI - Dealer
Installed - Factory
Invoiced Options

6 MI

09/14/2016 ZPDI----Pre-Delivery
Inspection

0590072 - Pre-Delivery
Inspection - Base Time

1 MI

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved
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  September 18, 2017

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build
This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with
descriptions (where available).

Vehicle Information
VIN: 1GNSCGKC0GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Build
Model: CC15906-2016 SUBURBAN 1500 2WD Order Number:
Gross Vehicle Weight: 3,314 Build Date: 09/10/2016

Build Plant: R

Option Codes
*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle
invoice or window sticker.
1LS - 1LS PACKAGE 1SZ - OPTION PACKAGE DISCOUNT
4AA - INTERIOR TRIM 6SP - COMPONENT FRT LH COMPUTER
7SP - COMPONENT FRT RH COMPUTER 8X2 - COMPONENT RR LH NON-COMPUTER
9X2 - COMPONENT RR RH NON-COMPUTER A31 - WINDOWS, POWER
A95 - SEATS, FRONT BUCKET, CLOTH AG2 - SIX-WAY POWER PASSENGER SEAT
AKJ - WINDSHIELD STYLE SHADE BAND AKK - WINDSHIELD, LAMINATED GLASS
AKO - GLASS, DEEP-TINTED AKX - WINDSHIELD TYPE SOLAR ABSORB
AL0 - AIRBAG SENSING SYSTEM, PASSENGER AP9 - CARGO NET
AQQ - REMOTE KEYLESS ENTRY ARL - PLANT CODE-ARLINGTON, TX
ARN - AIRBORNE AT6 - SEATS, SECOND ROW 60/40 SPLIT FOLDING

BENCH
AU3 - POWER DOOR LOCK SYSTEM AVV - PROCESSING OPTION
AXP - VEHICLE TYPE VEHICLE TYPE - NOT
REQUIRED

AYQ - AIRBAGS

B30 - COLOR KEYED CARPET B58 - FLOOR MATS, CARPETED, FRT/RR
BTV - REMOTE VEHICLE START BVE - RUNNING BOARDS, ASSIST STEPS
C25 - IMTERMITTENT FRONT WIPERS C49 - REAR WINDOW DEFROSTER
C6A - GVW RATING - 7,300 LBS CE1 - WINDSHIELD WIPERS, RAIN SENSING
CJ4 - CLIMATE CONTROL, TRI-ZONE
AUTOMATIC

D07 - CENTER CONSOLE, FLOOR

DL8 - POWER HEATED OUTSIDE MIRRORS EF7 - COUNTRY CODE, U.S.A.
FHO - VEHICLE FUEL GASOLINE E10 G1E - SIREN RED TINTCOAT
G80 - AUTO LOCKING REAR DIFFERENTIAL GU4 - REAR AXLE 3.08 RATIO
H0U - JET BLACK I16 -
IO5 - CHEVROLET MYLINK AUDIO SYSTEM W/ 8"
DIAGONAL COLOR TOUCH

JD9 - ANTILOCK BRAKES, 4 WHEEL DISC

K34 - CRUISE CONTROL KC4 - ENGINE OIL COOLING SYSTEM
KG4 - ALTERNATOR, 150 AMPS KI4 - POWER OUTLET, 110-VOLT AC
KNP - HD AUX TRANS. COOLING SYS L83 - ENGINE, 5.3L V8 ECOTEC3
MAH - MARKETING AREA NORTH AMERICA MYC - TRANSMISSION, 6 SPD AUTOMATIC
N33 - STEERING COLUMN, TILT NP5 - LEATHER WRAP STEERING WHEEL
NUF - EMISSION SYSTEM CALIFORNIA PZX - WHEELS, 18" BRIGHT-MACHINED ALUMINUM
R7J - G80 IDENTIFIER R9N - FORCE ON ALL VEHICLES FOR PRICING OF
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INTERIOR TRIM
RC4 - TIRE, SPARE 17" ALL SEASON
BLACKWALL

RKX - TIRES, ALL SEASON

RUF - WHEEL, 17" STEEL SPARE S6N - HITCH RECEIVER COVER (DEALER INSTALLED)
SAF - SPARE TIRE LOCK SLM - STOCK ORDERS
TB4 - REAR LIFTGATE, MANUAL TG5 - SINGLE-SLOT CD/MP3 PLAYER
U2K - SIRIUSXM + SERVICE SUBSCRIPTION
SOLD SEPARATELY BY SIRIUSXM AFTER 3
MONTHS

U2L - HD RADIO

U77 - ANTENNA RR WINDOW, RADIO UD7 - REAR PARK ASSIST
UDD - DRIVER INFO - COLOR DISPLAY UE1 - ONSTAR
UJM - TIRE PRESSURE MONITOR SYSTEM
(EXCL SPARE TIRE)

UK3 - STEERING WHEEL AUDIO CONTROLS

UMN - SPEEDOMETER, MILES & KILO, MILES
FOR ODOMETER

UQ3 - ENHANCED AUDIO SPEAKERS

UTJ - THEFT DETERRENT SYSTEM UVC - REAR VISION CAMERA
V54 - LUGGAGE RACK - SIDE RAILS V8D - VEHICLE STATEMENT
VHM - VEHICLE HEALTH MANAGEMENT VK3 - FRONT LICENSE PLATE BRACKET
VQZ - POLISHED EXHAUST TIP (DEALER
INSTALLED)

VRK - VAA/COMPONENT REL ROOF TRIM

VT7 - OWNERS MANUAL ENGLISH VV4 - 4G LTE WI-FI(R) HOTSPOT WITH LIMITED DATA
TRIAL AND MORE. (SUBJECT TO TERMS SEE
ONSTAR.COM)

WMG - X88 - CHEVROLET CONVERSION
XL7 - FREQUENCY RATING 315 MH YF5 - 50-STATE EMISSIONS
YM8 - LPO PROCESSING OPTION Z82 - TRAILERING EQUIPMENT
ZW7 - PREMIUM RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes

Vehicle has no current record of SAIO codes.
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INTERFACE WITH
CUSTOMER

View Vehicle Component Summary
This screen allows IVH users to view the information on various major components added to the VIN selected during
vehicle build.

Vehicle Information
VIN: 1GNSCGKC0GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Component
Component Code: AH-IR-SENSOR ASM-LEFT Traceability: A113B240C
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station: 05

Component Code: AJ-IR-SENSOR ASM-RIGHT Traceability: A5833240C
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station: 05

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Traceability: P20260410

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station:
05

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Traceability: P1816C4C0

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station:
05

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Traceability: 208613VPA

Source Plant: S- Part / Number Broadcast:
3681

Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station:
05

Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 3061491
Source Plant: - Part / Number Broadcast: 1ZZ
Date Scanned: 08/29/2016 Time Scanned: 01:30:00 Scan Station:

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability: 1277932
Source Plant: - Part / Number Broadcast: 1GG
Date Scanned: 09/09/2016 Time Scanned: 16:18:00 Scan Station:

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS Traceability: 1281964
Source Plant: - Part / Number Broadcast: 1HH
Date Scanned: 09/09/2016 Time Scanned: 07:29:00 Scan Station:

Component Code: CN-SEQ NUM (FLEX) GEN ASM Traceability: 1280699
Source Plant: - Part / Number Broadcast: 1EE
Date Scanned: 09/10/2016 Time Scanned: 03:43:00 Scan Station:

Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 1247246
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Source Plant: - Part / Number Broadcast: 1AZ
Date Scanned: 09/10/2016 Time Scanned: 07:41:00 Scan Station:

Component Code: DA---- Traceability: A6866BD0B
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station: 05

Component Code: DB---- Traceability: AFDDBC70B
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station: 05

Component Code: DV---- Traceability: 349921516
Source Plant: Q- Part / Number Broadcast: 0598
Date Scanned: 09/10/2016 Time Scanned: 17:22:00 Scan Station: 05

Service Agent Installed Component

Vehicle has no current record of vehicle component.
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INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This screen allows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information
VIN: 1GNSCGKC0GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Job Card Date: 04/29/2017 Job Card Number:

Repair Service Agent: Odometer Reading: 7,208 MI
GUARANTY CHEVROLET MOTORS, INC
711 E 17TH ST
SANTA ANA  CA  92701-2578
7149731711

Authorization Code:

Process Date:
05/03/2017
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0021-No Customer Complaint - Maintenance
Job Card Line #: 8 Transaction Adjustment:  Cause Code: 9098-Other - Maintenance
Labour Op 0600723-Chevrolet 2 Year Maintenance
   Causal Part Number
     →See o her Parts and/or Net Items

Job Card Date: 09/30/2016 Job Card Number:

Repair Service Agent: Odometer Reading: 6 MI
GEORGE CHEVROLET
17000 LAKEWOOD BLVD
BELLFLOWER  CA  90706-5594
5629252500

Authorization Code:

Process Date:
10/04/2016
Transaction Type:
ZPDI----Pre-Delivery Inspection
Transaction Expense Category:
Pre-Delivery Inspection
Customer Complaint Code:
-
Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590032-PDI - Dealer Installed - Factory Invoiced Options
   Causal Part Number

Job Card Date: 09/14/2016 Job Card Number:
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Repair Service Agent: Odometer Reading: 1 MI
GEORGE CHEVROLET
17000 LAKEWOOD BLVD
BELLFLOWER  CA  90706-5594
5629252500

Authorization Code:

Process Date:
09/14/2016
Transaction Type:
ZPDI----Pre-Delivery Inspection
Transaction Expense Category:
Pre-Delivery Inspection
Customer Complaint Code:
-
Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
   Causal Part Number
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INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information
This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information
VIN: 1GNSCGKC0GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Invoice Information
Invoicing Service Agent:
GEORGE CHEVROLET
17000 LAKEWOOD BLVD
BELLFLOWER  CA  90706-5594  5629252500

Invoice Date: 09/12/2016

Ship to Information
Ship to Service Agent:
GEORGE CHEVROLET
17000 LAKEWOOD BLVD
BELLFLOWER  CA  90706-5594  5629252500

Ship to Date: N/A

Delivery Information
Delivery Service Agent:
GUARANTY CHEVROLET MOTORS, INC
711 E 17TH ST
SANTA ANA  CA  92701-2578  7149731711

. Delivery Date: 10/26/2016
Delivery Type: 010---INDIVIDUAL

Delivery Odometer: 24

In Service Information
Invoicing Service Agent: In Service Date: N/A

In Service Type: 0000
In Service Odometer: 0

Registration Information
Registration Service Agent: N/A Registration Date: N/A

Registration Number: N/A
Registration Odometer: 0
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