INFORMATION REDACTED PURSUANT TOTHE FREEDOM
OF INFORMATION ACT (FOIA), 5 U.5.C.552(B)(6)

PE18-012
GM
3-27-2019

Q3




SEREL Service Request Activity (All)

Page 10f3

5 CCC - CAC Tier 1

B Complaint Vahicle - Veh
D_own A

Escalatedto BRC |

1 Notinitiated

T Restraints - (SiR) - May 17, 2017 2:54 PM

4 Driver Front Alr Bag

; May17.2017252m .

‘Oct 26, 2016 12:00 AM
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nbound Call ,COmplex Request 0511912017 13:12:47 | *assisting only®

13 10:27

n: Customer has not mard back from anyona yeL She is l umng about gewng an auomoy o 90( a mpome fwtor. 8;10 wanis o be
contacted back ASAP. :

Expectation: | informed her that if she feels il's best, than she can seek lagal aide, however | would be able to send a notification for owning agent 1o |
gtveacalback.Shosmodd\awomdholdonongowmanamomeyhmehopsmatsomoonooonhdshecsm She had no further questions or
concams.
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06/17/2017 | ESISBIQU Escalation (ESIS- GACln]txy '
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SEBREL Service Request Activity (All) Report Date: Monday, May 22, 2017

Page 2 of 3,
chmmll"‘ )

to call customer? Anyti

Bast time
Did anyone seek professional medical attention? Yes
if Yaz: Who was hurt? My self on the driver side ssengor front sice) [ 5 row) ssatanc [ icae row).
he complaining with back and neck hurt, nd ust had a check up.
e vehicle in the owner's possessicn and whero currently ed? At the GUARANTY CHEVROLET MOTORS, INC (BAC: -

Has the vehicle been repalred?; No

Was insurance claim filed?: Yes

Description of damage to propesty: None

Description of the situation and the custemaer's allegation : | was driving my vehicie and In the parking lot I'm malking a tum and Lhe brake pedal did
nat wark, and | crashed to a tree and the airbags did not deploy. We were hurt, me and my 3 kids were inside the vahicle.

Accident Location: hein CA |
Date of the Incldent: April 15, 2017 '
Invoived dealer (If applicable): Yes, after the accikdent | ook & to the dealership. 5/15/17, they said GM has to fix i, '
Current Mileage: 7,000

Year, Make, Model: 2016 SUBURBAN

VIN: 1GNSCGKC0G

Email address (if a
Phone numbers:
Mallng address;
Include the Date

adﬁmmmmm&gﬁmﬁwmrmvﬁm@uhﬁmgammmmgmmfm

081772017 Manager Review | Case Assessmant |08/1912017 14:10:23 | Review for PAG

14:5535 S — ; s ;
Mﬁ%imﬁmﬁ%’u L e S S P R TV Do Rt SRR
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nCommenis R E RIS/ CRAZTS e SRR Ry

APPROVED for ESIS

Marvin/CAC-SME/Manila/T1 | -
LR P T T 8 A AR Gt ST Do B

'0SH7/2017 14:56:34 | Continuationy Addiional documents

omments; IR S G v o 3 PO L D A R R s
4. Cuslomer does not naed to ewn or have access to the vehicke if the claim Is being to ESIS.
6. Cuslomer does not have a product allagation but the vehicle was involved In an event and the customer has specific questions about safaty
system operation, albag deployment / non-deployment, or driving aid operation (Example: “Why didnt my airbag deploy?).
peclo:ss277e
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S : . S Date:  Ma !
SIEREL Service Request Activity (All) Report Date: Monday, Pg,’%:‘;};

'DOC ID: 882776
Shienna/lCAC/Man/T1AV1 .

{Crentad L7 FCrRated BY R S A Sl Gned.To R ActivIfy Typo 150 Shb T e S L [Statius 3T A iiaI Compiation A Al Desaription 2y A ush aaae
08/17/2017 MZRQER ‘ MZRQER
(35 S - '

Inbound Call - Complex Request Done ( O5/17/2017 14:55:30 | Airbag did nat deploy.
620 R SN A e colnti R R IBAC Coda IR iR e ey
e A R N R R T R R T

YMM: 2016 SUSUR
Mileage: 7,000

Reason:
| was driving my vehicle and in the parking lot I'm making a tum and the brake pedal did not working, and | crashed to a tree and the oirbag did not
deploy. We were hurt; | and my 3 kids were inside the vehicle,

DLR INVOLVED: Yes
BAC:1 14-

Expactation:

Haelp the customer out, make her aware that based on the nature of the situation/daim, [ will need to get the cass lo cur Product Assistance Clalms /
Central Claims team for handling. This team is trained in handling thesa types of concams and will ba in the best position to work closely with her to |
try and rescive the issua. We Informed the customer that they will call her within 3 business days. We gave SR for reference,

SOURCE:
GWM

DOC iD: §52779
DOC ID; 552776 Shienna/CACMan/T1LM1

End of Report
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52212017 GARFAX Venicle History Report for this 2016 CHEVROLET G1500 SUBURBAN LS: 1GNSCGKCOGHII

' CARFAX" Vehicle History Report™
An independent company established in 1986

Vehicle Information:

2016 CHEVROLET C1500 SUBURBAN LS
VIN: 1IGNSCGKCO0G
4 DOOR WAGON RT UTILITY 0

Vg No accident/ damage reported to CARFAX

5.3L V8 DIR OHV 16V

GASOLINE

REAR WHEEL DRIVE

Standard Equipment | Safety Options

CARFAX 1-0wner vehicle

Personal vehicle

2N
.
CARFAX Report Provided By:
ESIS GM 0
300 Renaissance Cir
Datroit, Ml 45243
588.212-2141

Lastowned in California

\’_ 6 Detailed records available

.' ‘
[ﬁj 24 lLastreported odometer reading ' Fo . ‘

This CARFAX \ehicle History Report is based only on Information suppliad to CARFAX and avalable as of 5/22/17 at 2:46:656 PM (EDT).
Other nformation aboul this vehick, ncuding problems, may nol have been reported lo CARFAX, Use this reporl as one mportant tool,
along with a vehicle inspection and test drive, to make a better decision about your next used car,

= Ownership Histon B Ouriar4
EORGELY x| O verehie History & owner
Year purchased 2016
Type of owner Personal
Estimated length of ownership ‘CIA“‘:FIAIW‘ 6 months
Owned in the following states/provinces 1H[O[WNE ,R,I Calfornia
Estimated miles driven per year -
Last reported odometer reading 24
. AR|F I Yy | Title History 2 owner
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon ‘;‘;’;m
. Guaranteed
Not Actual Mileage | Exceeds Mechanical Limits No Problem

(VNN x| 2 ccitional History

Total Loss No kssues
No 1otal oss reported to CARFAX, Reported
Structural Damage :o ksues

13



52212017 CARFAX Venicle History Report for tis 2016 CHEVROLET G1500 SUBURBAN LS: 1GNSCGKCOGHI

No structural damage reported to CARFAX,

Airbag Deployment v No kssues
No arbag deplyment reported to CARFAX. Reported
Odometer Check No lssues
No indication of an odometer rollback. ol Indicated
Accident / Damage " No kssues
No accidenis or damage reported to CARFAX, Reported
Manufacturer Recall . No Recals

No open recalls reported to CARFAX. Chack for open recalls on GM vehiclkes at recalls gm.com.

AINGIEN x| octaited History ’

aowner 1 7 Date: Mileage: Source: Comments:
' - " Original OnStar Vehicle equipped with OnStar
Equipment

Get 3 free months of premum OnStar with
Automatic Crash Response, Roadside
Assistance and Remote Door Unkock by
pressing the blue OnStar button Learmn more

09/14/2016 Dealer Inventory Vehicle offered for sale
10/05/2016 3 Dealor Inventory Vehicle offered for sale
10/26/2016 24 Calfornia Odometer reading reported
Motor Vehicle Dept.
Anaheim, CA
11/14/2016 Calfornia Titke issued or updated
Motor Vehicke Depl.  First owner reported
Anaheim, CA Titked or registered as
personal vehicle
02/09/2017 California Tiths issued or updated
Motor Vehicle Dept.  Loan o lion reported
Anaheim, CA
Avold financial
headaches. Make sure
the loan has been pad
off if you're buying from a
private seller.

»

Have Questions? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at

www.carfaxonline.com.
CARF A:n Glossary iew Full G
First Owner
When the first owner(s) obtains a tile from a Department of Motor Viehicles as proof of ownership.
Ownership History

CARFAX defines an owner as an individual or business that possesses and uses a vehicle, Not all titke transactions represent
changes in ownership. To provide eslimated number of owners, CARFAX proprietary technology analyzes ol the events in a vehiclke
history, Estimated ownorship is avadable for vehicies manufactured after 1991 and titied solely In the US including Puerto Rico, Dealers
sometimes opt lo take ownership of a vehicle and are required 1o n the following states: Maine, Massachusells, New Jersey, Ohio,
Oklahoma, Pennsylvania and South Dakota, Please consider this as you review a vehicle's estimated ownership history,

Title Issued

A state issues a tile to provide a vehicle owner with proof of ownership, Each title has a unique number, Each title or registration
record on @ CARFAX report does not necessarlly Indicate a change In ownership. In Canada, a registration and bill of sale are used as
proof of ownership.




5/22/2017 CARFAX Vehicle History Report for this 2016 CHEVROLET C1500 SUBURBAN LS: 1GNSCGKCOGRIJI
Follow Us: [[] facebook.com/CARFAX @CarfaxReports §i CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX FURTHER
EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2017 CARFAX, Inc., a unit of IHS Inc. All rights reserved.

Covered by United States Patent Nos. 7,113,853; 7,778,841; 7,596,512, 8,600,823; 8,595,079; 8,606,648; 7,505,838.

5/22/17 2:46:56 PM (EDT)
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8/14/2017 CARFAX Vehicle History Report for this 2016 CHEVROLET C1500 SUBURBAN LS: 1GNSCGKCOGRII

[C’A[R]F|AJ" CARFAX' Vehicle History Report” S
An independent company established i 1986

Vehicle Information:
2016 CHEVROLET C1500 SUBURBANLS b gl N accidents reported fo CARFAX

4 DOOR WAGON/S! Y
6.3L V8 DIR OHV 168V

GASOLINE

REAR WHEEL DRIVE

Standard Equipment | Satety Options

No other damage reported 1o CARFAX

CARFAX 1-Owner vehicle

CARFAX Report Provided By:
ESIS GM

300 Renaissance Ctr

Detroit. MI 48243

586-212-2141

Personal vehicle

Last owned in California

®» e

Other information about this vehicle, including problems, may not have been reported to CARFAX, Use this report as one important tool,
dlong with a vehicle inspection and test drive, fo make a betier decision about your next used car,

CIARF AN e
» - g

Yaar purchased 2016
Type of awner Persanal
Estimated longth of ownership C:A'R'F;A'ﬂ 9 months
Ownved in the follawing states/provinces tJOWNER Califorria
Estimated miles driven per year —
Last reporied odometer reading 24
‘ Title History 8 n
C/ARFIAFI ory 2 Ower
Guaranteed
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Probl
Guaranteed
Not Actual Mileage | Exceods Mechanical Limits No Probl

GUARANTEED - None of these major lithe problems were reporied by a state Depariment of Molor Vehides
{OMV). If you find that any of these title problems were reported by a DMV and not included in this repoet,

‘/,/
Total Loss ¢ No Issues
No total loss reported to CARFAX. Reported
Structural Damage No Issues
No structural damage reported to CARFAX. Reoonm
Airbag Deployment ) No lssues
No aibag ceployment repcred to CARFAX. Reported
Odometer Check No lssues
Ne Indication of an odometer rolback, hadicated
Accidont / Damage ") No Issuss
No accidents or damage reporied fo CARFAX, Reported




8/14/2017

CARFAX Vehicle History Report for this 2016 CHEVROLET C1500 SUBURBAN LS: 1GNSCGKCOGRII

Manufacturer Recall ) No Recalls
No open recalls reported 1o CARFAX. Chedk for open recalls on GM velvles at gogalls.gm com. Reported
CARIF An Detailed History e
MOwner 1 Date: Mileage:  Source: Comments:
S ‘ Original OnStar Vehiclo equipped with OnStar
Wit _ Equipment
+ ‘Sonath owned L OIT16 - Gat 3 free months of premium OnStar with
: Automatic Crash Responss, Roadside
Assistance and Remate Door Unjock by
7 7 MMMMWWLMM
OWV142016 Desder Inventory Voh‘chahndbrl‘
10052016 3 Dealer Inventory Vehicle offered for sake
1V2E/2016 24 Calfomia Odometer reading reported
Mosor Vehicle Dept,
Anaheim, CA
1111412016 Calfoma Title issued or updated
Motor Vehicle Dopt.  First owner reporiad
Anahoim, CA Titlod or registored as
personal vehicle
020902017 Calforna Title ssued or updated
Motor Vehicle Dept. Loan or Bon reported
Anaheim, CA
Avuid financial
headaches. Make swe
the lean has been paid
off i you're buying from
' a private sellor.
Have Questions? Consumers, ploase visit our Help Center at www.cardax.com, Dealers or Subscribers, please visit our Help Center at
www,carfaxonline,com,
C/AR|F A{EEEEE A
First Owner
When the firat owner(s) cblains a tithe from a Depariment of Motor Vehides as peool of ownership,
Ownership History

CARFAX defnes an owner as an individuad or business thal possesses and uses a vehicle. Not all tile ransactions represent
changes n ownorship. To provice estimated number of owners, GARFAX proprictary technology analyzes all the events In a vehicle
histery, Estimated ownership is avalable for vehides manufactured afler 1991 and titled solely in the US including Puerto Rico,
Dealers sometimes opt to take ownership of a wehicdle and are required to in the following states: Maine, Massachusetts, New Jersey,
Ohlo, Oklahona, Parmsylvarda and South Dakota, Pleass consider this as you review a vehicls's estimated ownership history,

Tithe Issued

A slale issues a tithe 1o provide a vehicle owner with proof of ownership, Each tde has a urique number, Each tide or registration
mo::;no'-CARFAXropoddouMmmwlykﬂahodungohmnﬂp.ln&mdo.awﬁﬁbnmdbldukwuud
as cwnorship

Follow Us: [[] facebook.com/CARFAX yp @iCarfaxReports 3§j CARFAX on Googles

CARFAX DEPENDS ON ITS SCURCES FOR THE ACCURACY AND RELIABRITY CF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT, CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2017 CARFAX, Inc., a unit of IHS Inc. All nghts reserved.

Covered by United States Patent Nos. 7,113,883; 7,778,841, 7,596 512, & 800,823; & 595,079; 8 608 B48; 7,505 838,

RAA/T 11:07:13 AM (EDT)




CRASH DATA
- BOSCH GDR ::rrievac

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are access ble using the CDR System urge end
users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting any
retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved data
has been translated using the most current information provided by the manufacturers of the vehicles supported by this product.

CDR File Information

User Entered VIN lGNSCGKCOGI-
User craig keenan
Case Number
EDR Data Imaging Date 12/2017
Crash Date 05/15/2017
Filename lGNSCGKCOG% ACM.CDRX
Saved on Monday, June 1 at 16:06:42
Imaged with CDR version Crash Data Retrieval Tool 17.3
Imaged with Software Licensed to (Company Name) ESIS GM - CA
Reported with CDR version Crash Data Retrieval Tool 17.3
Reported with Software Licensed to (Company Name) | ESIS GM - CA
EDR Device Type Airbag Control Module
Event(s) recovered NONE

Comments

persons craig keenan, steve casteel

loc selman chevrolet 1800 chapman ave orange, ca
mileage 7694

lamp flashed on then went out

powered by vehicles own power

data collected from dic

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment Event. A
Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change,
that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre-Crash and Crash
data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records are full and the Non-
Deployment Event is not locked. A Non-Deployment Event can be overwritten by a more recent Non-Deployment Event if all three
records are full and the Non-Deployment is older than approximately 250 ignition cycles. Also, a Non-Deployment event can be
recorded if one of the following occurs without the Deployment of any of the frontal air bags, side air bags, or roll bars:
-Pretensioner(s) only Deployment
-Head Rest Deployment
-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and Crash
data. Deployment Events cannot be overwritten or cleared by the SDM.
Rollover Events contains Pre-Crash and Crash data. Rollover event follow the same rules as FSR Deployment events.
The SDM can store up to three Events.

Data:
For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording
time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For
Deployment and Non-Deployment Events, the SDM will record up to 300 milliseconds of data after time zero. The SDM will also
record up to 300 milliseconds of Vehicle Acceleration data after time zero.
For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced during the recorded portion of the event. For Rollover
Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 290 milliseconds
after the Deployment criteria is met.
-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non-Deployment
event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-Deployment is still active,
the deployed loops may be recorded in the Non-Deployment event record.
-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds. The
counter measures the time from the start of one event to the start of the next event if both events occur within the same ignition
cycle.
-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the SDM
Recorded Vehicle Velocity Change.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius

1eNscekeocH Page 1 of 10 Printed on: Monday, June 12 2017 at 16:07:36



GRASH DATA
- BOSCH GDR :creicvar

-Final drive axle ratio changes

-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. The 0.5 second Pre-crash data value (most recent recorded data point) is the data
point last sampled before Time Zero. That is to say, the last data point may have been captured just before Time Zero but no more
than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:

-No data is received from the module sending the pre-crash data
-For diesel powered vehicles, the data displayed as Throttle Position (%) is actually the data for the Air Inlet Flap Position. This is
not the same as the throttle position for a gasoline powered engines.
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing of
battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan tool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM'’s lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that have
occurred during the SDM’s lifetime.
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this event
even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same ignition
cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the deployment times as
N/A.
-In an event where the module is operating on energy reserve, the Dynamic counters may report a value that is less than the actual
value. If the stored values in the Dynamic counters are less than the counter values in the event records or if more than one event
record has the same counter value as another, the module may have been operating on its energy reserve.
-The GM parameter name is displayed in parentheses after the NHTSA Part 563 parameter name.
-The reported range of the longitudinal and lateral acceleration values is approximately + 105 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:

The following table provides an explanation of the sign notation for data elements that may be included in this CDR report.
Directional references to sign notation are all from the perspective of the driver when seated in the vehicle facing the direction of
forward vehicle travel.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

Hexadecimal Data:

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR report. The
hexadecimal data section of the CDR report may contain data that is not translated by the CDR program. The control module
contains additional data that is not retrievable by the CDR tool.

01050_SDM30-delphi_r012

16NscekeoGH Page 2 of 10 Printed on: Monday, June 12 2017 at 16:07:36



) BOSCH

System Status at Time of Retrieval

fm CRASH NATA
RETRIEVAL

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 0
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number (VIN) 1GNSCGKCOGH7
Ignition Cycle, Download (Ignition Cycles at Investigation) 1301
End Model Part Number 00CF6F2D
System Type N/A
Software Module Identifier 1 00CE44D6
Software Module ldentifier 2 05051749
Software Module Identifier 3 01621D42
Manufacturing Traceability Data, Component Identifier K3
Manufacturing Traceability Data, Part Number/Broadcast Code 1624
Manufacturing Traceability Data, Supplier Code 2
Manufacturing Traceability Data, Traceability Number 390UQGU00
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 8677
ESS # 1 Traceability Data, Supplier Code D
ESS # 1 Traceability Data, Traceability Number P1816C4C0
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 8677
ESS # 2 Traceability Data, Supplier Code D
ESS # 2 Traceability Data, Traceability Number P20260410
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 8676
ESS # 3 Traceability Data, Supplier Code D
ESS # 3 Traceability Data, Traceability Number A113B240C
ESS # 4 Traceability Data, Component Identifier Al
ESS # 4 Traceability Data, Part Number/Broadcast Code 8676
ESS # 4 Traceability Data, Supplier Code D
ESS # 4 Traceability Data, Traceability Number A5833240C
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 8678
ESS # 5 Traceability Data, Supplier Code D
ESS # 5 Traceability Data, Traceability Number A6866BD0OB
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 8678
ESS # 6 Traceability Data, Supplier Code D
ESS # 6 Traceability Data, Traceability Number AFDDBC70B
ESS # 7 Traceability Data, Component Identifier ??
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code D
ESS # 7 Traceability Data, Traceability Number A00000000
ESS # 8 Traceability Data, Component Identifier ??
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code D
ESS # 8 Traceability Data, Traceability Number A00000000

16NscekcoGRI Page 3 of 10
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CRASH DATA
- BOSCH GDR ::rrievac

Hexadecimal Data

DPID $11
FF F2 00 FC C4 7C 04

DPID $15
01 02 03 04 05 06 07

DPID $16
08 09 OA OD OE 27 27

DPID $17
22 27 27 27 27 27 00

DPID $32
FA FF 05 15 00 00 00

DPID $35
78 00 00 00 00 00 0O

DID $01
41 55 38 36 37 37 44 50 31 38 31 36 43 34 43 30

DID $03
41 54 38 36 37 37 44 50 32 30 32 36 30 34 31 30

DID $05
41 48 38 36 37 36 44 41 31 31 33 42 32 34 30 43

DID $07
41 4A 38 36 37 36 44 41 35 38 33 33 32 34 30 43

DID $09
44 41 38 36 37 38 44 41 36 38 36 36 42 44 30 42

DID $0B
44 42 38 36 37 38 44 41 46 44 44 42 43 37 30 42

DID $0D
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $OF
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $30
00 00 00 00

DID $90
31 47 4E 53 43 47 4B 43 30 47 52 34 38 34 36 31 39

DID $9A
0B 11

DID $B4
4B 33 31 36 32 34 32 33 39 30 55 51 47 55 30 30

DID $C1
00 CE 44 D6

DID $C2
05 05 17 49

DID $C3
01 62 1D 42

1eNscekeocH Page 4 of 10 Printed on: Monday, June 12 2017 at 16:07:36



GRASH DATA
- BOSCH GDR :creicvar

DID $CB
00 CF 6F 2D

DID $31
0000 FF FF FF FF FF FF FF FF FF FF

0010 FF FF FF FF FF FF FF FF FF FF
0020 FF FF FF FF FF FF FF FF FF FF

16NscekeoGH Page 5 of 10 Printed on: Monday, June 12 2017 at 16:07:36



1190 FF FF FF
1200 FF
DID $32

0000 FF FF FF
0010 FF FF FF
0020 FF FF FF
0030 FF FF FF
0040 FF FF FF

1GNSCGKCOGI-

Page 6 of 10

m CRASH DATA
RETRIEVAL

Printed on: Monday, June 12 2017 at 16:07:36



1GNSCGKCOGI-

Page 7 of 10
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GRASH DATA
- BOSCH GDR :creicvar

Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information supplied is
applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers, employees and
members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted software and/or data.

Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive damages arising from or related to the
CDR data, CDR software or use thereof.
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Global Diagnostic System 2
DTC Display

Overview
Vehicle Identification Number (VIN) 1GNSCGKCOGRIEEN
Report Creation Date 2017-06-12 16:41:28 EDT

Vehicle Configuration Property

Make Chevrolet

Model Suburban

Model Year 2016

Suspension Control Module Version Not Equipped

Telematics Communication Interface Control Module Version 10

Seat Memory Control Module Version Not Equipped

HVAC Control Module Type Auto Control Tri Zone(CJ4)
Transfer Case Control Module Version Two Wheel Drive

Engine Identifier 5.3L (L83)

Distance Sensing Cruise Control Module Not Equipped

System Information Property

VCI Serial Number vVD!: [

Vehicle Session Creation Date 2017-06-12 16:38:38

Test Start Time 2017-06-12 16:41:17 EDT

Control Module Name Control Module Status DTC Count DLC Pin
Electronic Brake Control Module DTCs Stored 3 6,14
Control DTC Symptom . .. Symptom

Module Display Byte DTC Description Description Status

Electronic C0035 18 Left Front Wheel Low Signal  History

Brake Speed Sensor Amplitude This

Control Circuit Ignition  Not Run

Module Cycle



Electronic
Brake
Control
Module

Electronic
Brake
Control
Module

Right Front
C0040 18 Wheel Speed

Sensor Circuit

Brake Booster
C0299 00 Large Vacuum

Leak Detected

Low Signal
Amplitude

DTC
Current
Status

DTC
History
Status

MIL
Status

History
This
Ignition
Cycle
DTC
Current
Status

DTC
History
Status

MIL
Status

History
This
Ignition
Cycle
DTC
Current
Status
DTC
History
Status
MIL
Status

Not
Current

History
Not
Requested

Not Run

Not
Current

History

Not
Requested

Not Run

Not
Current

History

Not
Requested



Global Diagnostic System 2

Freeze Frame/Failure Records

Overview
Vehicle Identification Number (VIN) 1GNSCGKCOGRIEEN
Report Creation Date 2017-06-12 16:42:09 EDT

Vehicle Configuration Property

Make Chevrolet

Model Suburban

Model Year 2016

Suspension Control Module Version Not Equipped

Telematics Communication Interface Control Module Version 10

Seat Memory Control Module Version Not Equipped

HVAC Control Module Type Auto Control Tri Zone(CJ4)
Transfer Case Control Module Version Two Wheel Drive

Engine Identifier 5.3L (L83)

Distance Sensing Cruise Control Module Not Equipped

System Information Property

VCI Serial Number vVD!: [

Vehicle Session Creation Date 2017-06-12 16:38:38

Test Start Time 2017-06-12 16:42:01 EDT

Freeze

Frame/Failure g?;cla gy:relptom DTC Description g)érsncﬁ'tioipon

Records play y P
Brake Booster Large

Freeze Frame C0299 00 Vacuum Leak Detected

Parameter Name Control Module Value Unit

Ignition Cycles Since Last DTC Electronic Brake Control 6 Counts

Module

1 Counts



Number of Times DTC has Occurred Since
DTCs Cleared

Secondary Code of DTC
Antilock Braking System Status
Traction Control System Status
Vehicle Stability System
Dynamic Rear Proportioning Status
Left Front Wheel Speed Sensor
Right Front Wheel Speed Sensor
Left Rear Wheel Speed Sensor
Right Rear Wheel Speed Sensor
Steering Wheel Angle

Brake Pressure Sensor

Brake Pedal Position Sensor
Lateral Acceleration

Longitudinal Acceleration

Yaw Rate

Freeze Frame/Failure DTC Symptom
Records Display Byte
Failure Record 1 C0035 18

Parameter Name
Ignition Cycles Since Last DTC

Number of Times DTC has Occurred Since
DTCs Cleared

Secondary Code of DTC

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

DTC Description

Left Front Wheel Speed
Sensor Circuit

Control Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

0

Inactive

Inactive

Inactive

Inactive

0 km/h

0 km/h

0 km/h

0 km/h

-6 °

0 kPa

Inactive

0 g

0 g

0 °ls
Symptom
Description
Low Signal
Amplitude

Value Unit

15 Counts

1 Counts

0



Antilock Braking System Status

Traction Control System Status
Vehicle Stability System
Dynamic Rear Proportioning Status
Left Front Wheel Speed Sensor
Right Front Wheel Speed Sensor
Left Rear Wheel Speed Sensor
Right Rear Wheel Speed Sensor
Steering Wheel Angle

Brake Pressure Sensor

Brake Pedal Position Sensor
Lateral Acceleration

Longitudinal Acceleration

Yaw Rate

Freeze Frame/Failure DTC

Records Display Byte
Failure Record 2 C0040 18

Parameter Name

Ignition Cycles Since Last DTC

Number of Times DTC has Occurred Since

DTCs Cleared
Secondary Code of DTC

Antilock Braking System Status

Traction Control System Status

Symptom

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

DTC Description

Inactive

Inactive

Inactive

Inactive

0

0

9

9

17

0

Inactive

0

0

-1

Symptom
Description

km/h

km/h

km/h

km/h

kPa

g

g

°ls

Right Front Wheel Speed Low Signal

Sensor Circuit

Control Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Amplitude

Value

15

0

Inactive

Inactive

Unit

Counts

Counts



Vehicle Stability System

Dynamic Rear Proportioning Status
Left Front Wheel Speed Sensor
Right Front Wheel Speed Sensor
Left Rear Wheel Speed Sensor
Right Rear Wheel Speed Sensor
Steering Wheel Angle

Brake Pressure Sensor

Brake Pedal Position Sensor
Lateral Acceleration

Longitudinal Acceleration

Yaw Rate

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Inactive
Inactive

0 km/h
0 km/h
9 km/h
9 km/h
17 °

0 kPa
Inactive

0 g

0 g
-1 °ls
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Vehicle Selection
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~ Module Diagnostics
B \Vehicle Diagnostcs

~ System Diagnostics
'° Session Manager
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wd Vehicle DTC Information
Read Vehicle Wide DTC and ID Information
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Engine ldentifier - Please Select an Engine ldentifier

6.0L (L96)
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Transfer Case Contrel Module Version - Please make a selection
Two Wheel Drive
' Transfer Case, Two Speed, Switch Activated (NQH)
 Transfer Case, Single Speed, Switch Activated (NPO)
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Suspension Control Module (295)
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Distance Sensing Cruise Control (K59)
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I Module Diagnostics
 Vehicle Diagnostcs
~ System Diagnostics

'° Session Manager
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 Engine Control Module
" Chassis Control Module
- Transmission Centrol Module
~ Transfer Case Control Module
. Electronic Brake Control Module
- Distance Sensing Cruise Control Module
~ Parking Brake Control Module
Power Stearing Control Module
~ Steering Wheel Angle Senscr Mocule
' Suspension Control Module
~ Body Control Medule
~ Inflatable Restraint Sensing and Dagnostic Module
 Passenger Presence Module
Instrument Cluster
. Radio Controls
HVAC Controls
Radio
Ampifier
Media Disc Player
~ Human Machine Interface Control Medule
. Telematics Communication Interface Contrel Module

UL R ) . LN ) L)
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Ml Diagnostic Trouble Codes (DTC)
3 Identification Information

»s Data Display

" Control Functions

~ Configuration/Reset Functions
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Freeze Frame/Failure Records

Module Dragnostcs

Electronic Brake Control Module
Diagnostc Trouble Codes (OTC)

|
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Freeze Frame/Failure Records

Module Diagnostcs

Electronic Brake Control Module
Diagnostc Trouble Codes (OTC)

|
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Froses Frama Faiers oo

Freade FramaFaieo Recods

Srake Boosior Large Vacuum Loak Dotocted
Lafl Froed Wheal Speed Sersce Clrost
Rohl Front Wheel Speed Sensor Crat

&

90N Cycies Sr

Numger of Times DTC s Cocured Since DTCs Cleared

Secondary Code o/ DTC
Arock Brakng System Status

Tracton Conbot Sysiom Stats
Vehoe Stabaty Systers

Dynamic Rexr Propotaning Staus

LERFront Wimel Speed Seracr
RIgM Front Whee! Speed Sersor

’L_

Lo# Roar Wheal Spood Sonsor
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~ Control Functions
~ Configuration/Reset Functions
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Diagnostc Data idantifier

XML Condgunabion Compabitel &y Gentfies
XML Data File Part Numder

XML Data Foe Apha Cede

Previous Subscriber 10

2nd Previous Subscriber 1D
Manufacturer Enatie Counter
Manuacturer's Tracoabity Number
MO DRONosic ASSuss

Eng Modet Part Number

Ease Model Part Number

Gna Modsl Pat Numbar Aiphs Cada
Looe MOdE! Parn Nurmtsr Alpha Code
Boot Softaces Fart Nurrber
Softwars Pant Number Apha Coce
Software Modude 1 iderther

Sofwams Modda 1 identhise Apha Coda
Software Modute 2 identfier

Software Modue 2 identfier Alpha Code
Software Modde 3 lderther

Hich Spaas CAN fxs|

e
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" Diagnostic Trouble Codes (DTC)
Identificaticn Information
Data Display

~ Control Functions

~ Configuration/Reset Functions
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Antilock Braking Data
olenoid Valve Data
Adaptive Pressure Control Data

!
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| Exectronic Brake Control Madule

Right Front Wheel Speed Sensor
LetRear Wheel Spoed Sensor

| Blecronic Brais Contol Moduwe
| Exsetvonic Brake Contiol Maduse

Right Rear Wreel Spoed Sensor

| Esctronic Brakn Contol Madule

Sheening Wheal Angle

Electrenic Brake Control Module

Requested Torque

| Exgctronic Brake Control Madule

Delvarad Tomue

Tracton Corbol Syston Stas
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| Mhactronic Beakn Conbol Madule
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Cortrol Nodule

Eloctronic Erake Control Module

Elactroric iraks Contrel Mosule

Electronic Erake Cortral Module

Electroeic Brake Control Module
Eloctronic Brake Contrtd Modude

Electioric Brake Control Module

Electronc Eraice Control Moduie

Eloctronic Brake Control Moduie

Eloctronic Brako Control Modulo

Electronic Brake Control Module

fodal Positon Serso

Tracion Contod Syster: Stavs

Eloctrocic Brake Control Module

Vehico Stabity Systers Status

Brain Fuid Lavel Senser
ANLIOCK Brakng System

Tracion Contict Systers
Vihicls Stabilty Systees

Panic Brake Assist Staus

Dynamvic Raa’ Proportening Statss
Erake Booster Vacuum Sengor Supply

Fraie Booster Vacuum Senscr
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Cortrol Nodule

Eloctronic Erake Control Module

Elactroric iraks Contrel Mosule

Electronic Erake Cortral Module

Electroeic Brake Control Module
Eloctronic Brake Contrtd Modude

Electioric Brake Control Module

Electronc Eraice Control Moduie

Eloctronic Brake Control Moduie

Eloctronic Brako Control Modulo

Electronic Brake Control Module

fodal Positon Serso

Tracion Contod Syster: Stavs

Eloctrocic Brake Control Module

Vehico Stabity Systers Status

Brain Fuid Lavel Senser
ANLIOCK Brakng System

Tracion Contict Systers
Vihicls Stabilty Systees

Panic Brake Assist Staus

Dynamvic Raa’ Proportening Statss
Erake Booster Vacuum Sengor Supply

Fraie Booster Vacuum Senscr
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Engine Control Medule -

Chassis Control Module
~ Transmission Control Module
Transfer Case Control Module
Electronic Brake Control Module
Distance Sensing Cruise Control Module
~ Parking Brake Control Mcdule
 Power Steering Contrcl Module
~ Steering Wheel Angle Sensor Module
Suspension Conirol Module
Body Control Module
 Inflatable Restraint Sensing and Diagnostic Module
~ Passenger Presence Module
~ Instrument Cluster
" Radio Controls
HVAC Controls
" Radio
~ Ampifier
~ Media Disc Player
~ Human Machine Interface Control Module
- Telematics Communication Interface Control Module
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. Diagnostic Trouble Codes (DTC)
fw Event Information
wd |dentfication Information
wd Data Display
Centrol Functions
Configuration/Reset Functions
~ Inspection/Maintenance System Information
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DTC Dizsplay
£ Spedific DTC
»d Diagnostic Test Status: This Ignition Cycle
ad Diagnostic Test Status: Since DTC Clear
»# Freeze Frame/Failure Records

Module Diagnostcs
Engine Control Module
Diagnostic Trouble Codes (DTC)
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| N0 DTCs Skred

Syrptom Bye

» Clear DTCs
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as Diagnostic Test Status: This Ignition Cycle
w4 Diagnostic Test Status: Since DTC Clear
Freeze Frame/Failure Records

Module Diagnostcs
Engine Control Module
Diagnostic Trouble Codes (DTC)
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" Diagnostic Trouble Codes (DTC)
ad Event Information

Identfication Information

' Data Display

Control Functions
Configuration/Reset Functions
 Inspection/Maintenance System Information
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Identification Information

Caibration History
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12673105

12672627

12673612
12668201

12665612

12008231

12679680

12670664

12663630

12663034 |
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x4 Event Information
Identification Infermation
Data Display
" Control Functions
- Configuration/Reset Functions
 Inspection/Maintenance System Information
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Automatic Transmission Data
CMP Actuator Data
Engine Cooling and HVAC Data
Combustion Control System Data
Cruise Control, PTO and Traction Control Data
Cylinder Deactivation Data
Electrical and Immcbilizer Data
Engine Mechanical Dala
Engine Fosition Data
Engine Speed Control Data
EVAP Data
Exhaust Aftertreatment Data
Fuel Injector Data

uel System Data
Fuel Trim Data
HO2S Data
Ignition Data
Induction Data
Instrument Cluster Data

IMisﬁre Data
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| Diagnostc vt Dispias | Graghicas Data Display | Une Gaan | DTG Disolay!
' TAC Data

Uit
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Desred Thvofle Fosition
Theotte Poaiton

APPSensor 1and 2

Ihectie Fombon Sensos 1 and 2

APP Senzor 1

APF Songor 2

APP Sersor 1 Positen

APF Sensor 2 Positon
APP Sonsor 1 Learned Released Posbon

APP Sonsor 2 Learmed Releaszed Position

APP Sensor 1 Leamed Applied Position

APP Sensor 2 Laamad Appiiad Position
Thecttie Positon Sonsor 1

Theottis Fosition Sensor 2
Theeitle Posibion Sermor | Posilon

Thecttio Position Sensor 2 Fositon

Theetta Position Sansor 1 Laamed Misimum
Thectte Position Sensor 2 Learmed Minimum

Trecite Gody Qie Ar Flow Compansation
APP Sormor | Srcult Stalus

< < gl << pipgi<|< pglei<|<

APF Sonsor 2 Crout Shtus

5V Fafarancs 1
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| Diagnostc vt Dispias | Graghicas Data Display | Une Gaan | DTG Disolay!
' TAC Data
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' TAC Data
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" Engine Control Module
~ Chassis Control Module
~ Transmission Control Module
Transfer Case Control Module
Electronic Brake Control Module
Distance Sensing Cruise Control Module
~ Parking Brake Control Mcdule
 Power Steering Contrcl Module
~ Steering Wheel Angle Sensor Module
Suspension Conirol Module
Body Control Module
 Inflatable Restraint Sensing and Diagnostic Module

~ Passenger Presence Module

B Instrument Cluster

Radio Controls

HVAC Controls
" Radio
~ Ampifier
~ Media Disc Player
~ Human Machine Interface Control Module
- Telematics Communication Interface Control Module
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~ Control Functions
~ Configuration/Reset Functions
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Module Dragnostcs
Instrument Cluster
Diagnostc Trouble Codes (DTC)
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| N0 DTCs Skred

Syrptom Bye

» Clear DTCs
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Primary Key Data

Deoloyment Loop 1-14 Resistance Data
Deployment Loop 15-18 Resistance Data
Deployment Loop Configuration Data
Sensor Configuration Data

Security Data
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INVESTIGATOR:






MIC *v GEneAAL MOTORS LLE
wANN FRT GAWA T
150 10 1906 K
oL .4 4200 L® :
THIS VEMICLE CONFORMSE TO ALL APPLICABLE U.S +EDERAL W
VEMICL! SAFETY STANDAROS N EFFECT ON THE DATE OF
MANUFACTURE SHOWN ABOVE.

1GNSCGKCOG TYPE: M.P.V.
MODEL. C15906

CHWSO TIRE SIZE SPEED RTG  RIM
FRT P265/66R18 T 18X8.5J
AR  P265/65R18 T 18X8.50

SPA P265/70R17 S 17X7.5J
SEE OWNER'S MANUAL [ Ti] FOR MORE INFO

-.~-"‘"Fw
¥
- - » — .
e Vil -}
L rET == M -
. i £ " = r“
-1% & -
O Sl e e , L ‘






















ShENRRRER R wa
e -































e e

L s wen !
PARKING
ONLY


































































