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1/29/2019 CARFAX Vehicle History Report for this 2015 CADILLAC ESCALADE ESV LUXURY: 1GYS4SKJ7FR

https://www.carfa[online.com/api/report?vin=1GYS4SKJ7FR 4/4

First Owner
When the first owner�s� obtains a title from a Department of Motor Vehicles as proof of ownership.

New Owner ReporteG
When a vehicle is sold to a new owner, the Title must be transferred to the new owner�s� at a Department of Motor Vehicles.

Ownership History
CARFAX defines an owner as an individual or business that possesses and uses a vehicle. Not all title transactions represent
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analy] es all the events in a vehicle
history. Estimated ownership is available for vehicles manufactured after 1991 and titled solely in the US including Puerto Rico.
Dealers sometimes opt to take ownership of a vehicle and are reTuired to in the following states: Maine, Massachusetts, New Jersey,
Ohio, Oklahoma, Pennsylvania and South Dakota. Please consider this as you review a vehicle
s estimated ownership history.

Rental
Vehicle was registered by a rental agency.

Title IssueG
A state issues a title to provide a vehicle owner with proof of ownership. Each title has a uniTue number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ownership. In Canada, a registra ion and bill of sale are used
as proof of ownership.

Follow Us:  facebooN .com� CARFA;   # Carfa[ Reports  CARFA;  on Google�

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX�
© 2019 CARFAX, Inc., a unit of IHS Markit. All rights reserved.
Covered by United States Patent Nos. 7,113,853Ḁ 7,778,841Ḁ 7,596,512, 8,600,823Ḁ 8,595,079Ḁ 8,606,648Ḁ 7,505,838.
1/29/19 9:01:25 AM �CST�
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  January 31, 2019

  Logout

Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract�s� if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information �if applicable�.

Vehicle Information
VIN: 1GYS4SKJ7FR Model: 6K15906-2015 ESCALADE ESV 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 50 - FLEET
Field Actions:  0 Open REQUEST ANOTHER VIN

ReTuireG  FielG  Actions Open Field Action Details are
highlighted

Type Number Original
Nbr Description Release Date Status

Product Safety Recall N182156820 18289 EPS Loss of Steering Assist 09/07/2018 Closed
Product Safety Recall 2016007 16007 Frontal Airbag And

Pretensioner Non Deploy
09/08/2016 Closed

Customer Satisfaction
Program

N150577 15577 INTERIOR ELECTRICAL
CENTER LEFT END CAP

FUSE LABEL ERROR

01/29/2016 Closed

Service Update Bulletins N150304 15304 4WD ALWAYS ENGAGED
IN COLD TEMP. 
EXPIRES

W/BASE WARRANTY


09/16/2015 Closed

Service Update Bulletins N150472 15472 CAMERA MODULE
SOFTWARE UPDATE /
STEERING COLUMN 	

BATTERY CHECKS

08/27/2015 Closed

Service Update Bulletins N150396 15396 HARSH SHIFT WHEN
STARTING IN LOW
TEMPERATURES

07/08/2015 Closed

Service Update Bulletins N150389 15389 TORQUE CONVERTER
CLUTCH �TCC� SHUDDER

05/22/2015 Closed

%ranG eG  Title
.The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current recorG  of branG eG  titles�

Warranty %locN

Vehicle has no current recorG  of warranty blocN �

Service Information
Type Number Description 3 osteG  Date

EI PIE0359 Vehicle Crank with No Start or Stalling with DTC P0011 and/or P00C6 Set 03/15/2016

OnStar anG  ; M Satellite RaG io Information

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Inactive
XM Equipped: Y XM Radio ID: 3EH6D3RH XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: N

Applicable Warranties Valid warranties are highlighted

Valid Description Warranty Add
Date

Start
Date

Effective
Odometer

End
Date

End
Odometer

Emission Select Component
Ltd Wty

08/01/2018 04/21/2015 9 MI 04/21/2023 80,009 MI

Powertrain Limited Warranty 08/01/2018 04/21/2015 9 MI 04/21/2021 70,009 MI
Special Coverage 17016 08/01/2018 04/21/2015 9 MI 04/21/2025 120,009 MI
Special Coverage 17336 08/01/2018 04/21/2015 9 MI 04/21/2021 72,009 MI

Corrosion Limited Warranty 08/01/2018 04/21/2015 9 MI 04/21/2021 Unlimited
Bumper to Bumper Limited

Warranty
08/01/2018 04/21/2015 9 MI 04/21/2019 50,009 MI

Premium Care Maintenance 08/01/2018 04/21/2015 9 MI 04/21/2019 50,009 MI

Service Contract
Vehicle has no current record of service contracts.

Transaction History View Details

Job
Card
Date

Job
Card
Number

Transaction
Type

Transaction
Adjustment Labour Operation Odometer

Reading

10/22/2018 512304 ZFAT----Field
Action Recall

9103855 - 18289 - Power Steering Control
Module Reprogramming with SPS

57,201 MI

05/10/2018 496505 ZREG----
Regular Vehicle

Transaction

9900497 - SC 17336 - Air Conditioning
Condenser Replacement

52,717 MI

04/10/2018 493608 ZREG----
Regular Vehicle

Transaction

1445854 - Aluminum Wheel Partial
Refinish Color/Clear Coat

51,156 MI

01/05/2018 484741 ZREG----
Regular Vehicle

Transaction

2420150 - Front Disc Brake Pads
Replacement

45,034 MI

01/05/2018 484741 ZREG----
Regular Vehicle

Transaction

0600533 - Cadillac Premium Care - Engine
Air Filter

45,034 MI

01/05/2018 484741 ZREG----
Regular Vehicle

Transaction

0600523 - Cadillac Premium Care -
Passenger Air Filter

45,034 MI

01/05/2018 484741 ZREG----
Regular Vehicle

Transaction

0600513 - Cadillac Premium Care - Tire
Rotation

45,034 MI

01/05/2018 484741 ZREG----
Regular Vehicle

Transaction

0600503 - Cadillac Premium Care - Oil
Change

45,034 MI

09/08/2017 79729 ZREG----
Regular Vehicle

Transaction

2050410 - Inside Rearview Mirror Bracket
Replacement

38,216 MI

09/08/2017 79729 ZREG----
Regular Vehicle

Transaction

6420120 - Front View Camera
Replacement

38,216 MI

08/14/2017 471091 ZREG----
Regular Vehicle

Transaction

0600513 - Cadillac Premium Care - Tire
Rotation

37,775 MI

08/14/2017 471091 ZREG----
Regular Vehicle

Transaction

0600503 - Cadillac Premium Care - Oil
Change

37,775 MI

07/20/2017 468710 ZREG----
Regular Vehicle

Transaction

2050110 - Outside Rearview Mirror Glass
Replacement

32,552 MI
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07/14/2017 468096 ZREG----
Regular Vehicle

Transaction

0600513 - Cadillac Premium Care - Tire
Rotation

31,936 MI

07/14/2017 468096 ZREG----
Regular Vehicle

Transaction

0600503 - Cadillac Premium Care - Oil
Change

31,936 MI

03/23/2017 457145 ZREG----
Regular Vehicle

Transaction

2060070 - Front Side Door Outside Handle
Replacement

26,381 MI

02/20/2017 453895 ZREG----
Regular Vehicle

Transaction

0600523 - Cadillac Premium Care -
Passenger Air Filter

24,560 MI

02/20/2017 453895 ZREG----
Regular Vehicle

Transaction

0600513 - Cadillac Premium Care - Tire
Rotation

24,560 MI

02/20/2017 453895 ZREG----
Regular Vehicle

Transaction

0600503 - Cadillac Premium Care - Oil
Change

24,560 MI

01/05/2017 449471 ZREG----
Regular Vehicle

Transaction

1031660 - Instrument Panel Trim Plate
Replacement - Left Side

22,742 MI

01/05/2017 449471 ZREG----
Regular Vehicle

Transaction

7441760 - Steering Column Replacement 22,742 MI

01/05/2017 449471 ZREG----
Regular Vehicle

Transaction

7027950 - 3rd Row Seat Head Restraint
Replacement

22,742 MI

01/05/2017 449471 ZREG----
Regular Vehicle

Transaction

3420700 - Radio Control Assembly
Replacement

22,742 MI

12/20/2016 2326574 ZREG----
Regular Vehicle

Transaction

0600458 - Control Assembly-Radio Audio
(face plate), Return to ACDelco ESC

22,408 MI

12/20/2016 447946 ZREG----
Regular Vehicle

Transaction

2050410 - Inside Rearview Mirror Bracket
Replacement

22,408 MI

12/20/2016 447946 ZREG----
Regular Vehicle

Transaction

2020300 - Rear Side Door Window Frame
Rear Applique Replacement

22,408 MI

09/10/2016 339627 ZFAT----Field
Action Recall

9102276 - 16007 - N16-204817 -
Reprogram Inflatable Restraint Sensing

and Diagnostic Module Calibrations

21,358 MI

09/29/2015 866839 ZFAT----Field
Action Recall

9101708 - N150472 - Reprogram HMI and
VPC (inc battery and steering shaft

inspect)

13,929 MI

09/29/2015 866839 ZFAT----Field
Action Recall

9101552 - N150396 - Transmission Control
Wiring Harness Replacement

13,929 MI

09/29/2015 866839 ZFAT----Field
Action Recall

9101554 - N150389 - Transmission Control
Module Reprogramming with SPS

13,929 MI

09/29/2015 866839 ZFAT----Field
Action Recall

9101695 - N150304 - Transfer Case Shift
Control Module Reprogramming with SPS

13,929 MI

04/22/2015 A66432 ZPDI----Pre-
Delivery

Inspection

0590072 - Pre-Delivery Inspection - Base
Time

1 MI

Global Warranty Management: Site Map
Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.
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  January 31, 2019

  Logout

Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle %uilG

INTERFACE WITH
CUSTOMER

View Vehicle Build
This screen allows IVH users to view the initial build information on the selected VIN including option codes with
descriptions �where available�.

Vehicle Information
VIN: 1GYS4SKJ7FR Model: 6K15906-2015 ESCALADE ESV 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 50 - FLEET
Field Actions:  0 Open REQUEST ANOTHER VIN

Vehicle %uilG
Model: 6K15906-2015 ESCALADE ESV 4WD Order Number: SHFSF2
Gross Vehicle Weight: 3,405 Build Date: 04/20/2015

Build Plant: R

Option CoG es

 IVH is not the definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any Tuestions about the vehicle
s original build or RPO information please refer to the original vehicle
invoice or window sticker.
1SB - 1SB PACKAGE 1S= - OPTION DISCOUNT
4AA - JET BLACK 6=S - COMPONENT FRT LH COMPUTER SEL
7=S - COMPONENT FRT RH COMPUTER 8X2 - COMPONENT RR LH NON-COMPUTER
9X2 - COMPONENT RR RH NON-COMPUTER A31 - POWER WINDOWS, DRIVER AND FRONT PASS

EXPRESS UP/DOWN
A45 - MEMORY SETTINGS, DRIVER SEAT, OUTSIDE
MIRRORS, POWER RAKE 	  TELESCOPIC
STEERING COLUMN 	  POWER-ADJUSTABLE
PEDAL

ADO - POMS BREAKPOINT

AG2 - PWR SEAT ADJUSTER, FRONT PASS AKJ - WINDSHIELD STYLE SHADE BAND
AKK - WINDSHIELD, LAMINATED GLASS AKO - GLASS, DEEP TINTED �EXCEPT WINDSHIELD,

DRIVER/PASS SIDE GLASS�
AKX - WINDSHIELD TYPE SOLAR ABSORB AL0 - AIRBAG SENSING SYSTEM, PASSENGER
AN3 - SEATS, FRONT BUCKET WITH LEATHER
SEATING SURFACES

AP9 - CARGO NET

ARL - PLANT CODE ARLINGTON, TX, AS8 - SEATS, 3RD ROW 60/40 SPLIT- BENCH,
POWER FOLD

ATH - E= KEY PASSIVE ENTRY SYSTEM ATN - SEATS, 2ND ROW BUCKET, POWER
AU3 - POWER DOOR LOCKS AVF - 
 
UNIT BUILT AFTER OCT 6, 2014
AXP - VEHICLE TYPE MULTI-PURPOSE
PASSENGER VEHICLE

AYQ - AIRBAGS, FRONTAL AND SIDE - IMPACT, FOR
DRIVER AND FRONT PASSENGER, DRIVER
INBOARD SEAT MOUNTED, SIDE-IMPACT AND HEAD
CURTAIN SIDE-IMPACT FOR ALL ROWS IN
OUTBOARD SEAT POSITIONS

B30 - COLOR KEYED CARPET B58 - FLOOR MATS, FRONT 	  REAR
B85 - BODY SIDE MOLDING, BODY COLOR BQ2 - FLT-AVIS BUDGET CAR RENTAL
BTM - KEYLESS START BTV - ADAPTIVE REMOTE START
BVE - RUNNING BOARDS, ASSIST STEPS B=8 - GM PRODUCTION WEEK
C25 - IMTERMITTENT FRONT WIPERS C49 - REAR WINDOW DEFROSTER
C6H - GVW RATING-7.500 LBS CE1 - WINDSHIELD WIPERS, RAIN SENSING
CF5 - POWER SUNROOF CJ4 - CLIMATE CONTROL, TRI =ONE
D07 - CENTER CONSOLE, FLOOR DCP - PROCESSING DIRECTIONS 	  CONNECTIONS

SERVICE PACKAGE
DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING DL3 - POWER HEATED OUTSIDE MIRROR,

ADJUSTABLE W/ TURN SIGNAL
DNU - THIRD ROW DVD SCREEN EF7 - COUNTRY CODE, U.S.A.

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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FE9 - 50-STATE EMISSIONS FHO - VEHICLE FUEL GASOLINE E10
FLT - FLEET PROCESSING OPTION G80 - DIFFERENTIAL, LOCKING REAR FULLY

AUTOMATIC
GBN - WHITE DIAMOND TRICOAT GU5 - AXLE REAR 3.23 RATIO
H2X - JET BLACK I15 - ENGINEERING YEAR 2015
IO6 - CADILLAC USER EXPERIENCE (CUE) WITH
NAVIGATION 8" FULL COLOR DISPLAY, AM/FM
STEREO

JD9 - ANTILOCK BRAKES, 4 WHEEL DISC

JF4 - POWER ADJUSTABLE PEDALS K34 - CRUISE CONTROL
K47 - AIR CLEANER, HIGH CAPACITY K4C - WIRELESS CHARGING
KA6 - SEATS, HEATED REAR OUTBOARD
POSITIONS

KB6 - HEATED & COOLED SEATS DRIVER & FRONT
PASSENGER

KC4 - ENGINE OIL COOLING SYSTEM KI4 - POWER OUTLET, 110 VOLT
KNP - TRANSMISSION OIL COOLER KW7 - GENERATOR 170 AMP
L86 - ENGINE, 6.2L V8 M5U - TRANSMISSION, 8 SPD AUTOMATIC
MAH - MARKETING AREA NORTH AMERICA N30 - LEATHER WRAP STEERING WHEEL
N38 - STEERING COLUMN, POWER TILT &
TELESCOPIC

NKC - ACTIVE NOISE CANCELLATION

NQH - TRANSFER CASE 2-SPEED NT7 - EMISSION SYSTEM FEDERAL
Q7L - WHEELS, 22" PREMIUM PAINTED ALUMINUM
W/ CHROME INSERTS

QST - TIRES, ALL-SEASON, BLACKWALL

R6F - B-CODE ASSIGNMENT VOMS R9N - PROCESSING CODE - SEAT
RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL RUF - WHEEL, 17" STEEL SPARE
SAF - SPARE TIRE LOCK TC2 - LIFTGATE, POWER, HANDS FREE,

PROGRAMMABLE
TQ5 - HEADLAMPS, INTELLIBEAM U2M - SIRIUSXM AND HD RADIO + SERVICE

SUBSCRIPTION SOLD SEPARATELY BY SIRIUSMX
AFTER 3 MONTHS

U42 - REAR SEAT ENTERTAINMENT SYSTEM U77 - ANTENNA RR WINDOW, RADIO
UD5 - FRONT AND REAR PARKING ASSIST UDV - 12" FULL-COLOR RECONFIGURABLE DIC
UE1 - 1 YR ONSTAR(R) DIRECTIONS AND
CONNECTIONS W/AUTOMATIC CRASH RESPONSE,
TURN-BY-TURN NAV & 5-YEARS REMOTELINK APP
KEY FOB SERVICES (ASK DEALER ABOUT
GEOGRAPHIC COVERAGE)

UEU - FORWARD COLLISION ALERT

UFG - REAR CROSS TRAFFIC ALERT UFL - LANE DEPARTURE WARNING
UG1 - UNIVERSAL HOME REMOTE UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL

SPARE TIRE)
UK3 - STEERING WHEEL CONTROLS UKC - SIDE BLIND ZONE ALERT
UMN - SPEEDOMETER INST, MILES & KILO, MILES
ODOMETER

UQH - BOSE CABIN SURROUND SOUND

UTJ - CONTENT THEFT ALARM, THEFT
DETERRENT SYSTEM

UTR - SELF-POWERED HORN

UTT - THEFT-DETERRENT PACKAGE: UTU - SENSOR, VEHICLE INCLINATION
UTV - SENSOR, INTERIOR VEHICLE MOVEMENT UV6 - HEAD-UP DISPLAY
UVD - HEATED STEERING WHEEL UVH - SURROUND VISION
V54 - LUGGAGE RACK SIDE RAILS V8D - VEHICLE STATEMENT US
VFF - VIDEO FORMAT REGION 1, NTSC VH9 - ENVELOPE OWNER INFO MAN
VK3 - FRONT LICENSE PLATE BRACKET VN9 - FLT-DAILY RENTAL REPURCHASE PGR
VRK - VAA/COMPONENT REL ROOF TRIM VT7 - OWNERS MANUAL ENGLISH LANGUAGE
VV4 - ONSTAR(R) 4G LTE WI-FI(R) HOTSPOT W/
3GB/3MO DATA TRIAL

WMF - VIN MODEL YEAR 2015

XL7 - FREQUENCIES RATING 315 MHZ, LONG
DISTANCE

Y65 - DRIVER AWARENESS PACKAGE

YT1 - FLT-DAILY RENTAL FLAT RATE Z75 - MARKET BRAND CADILLAC
Z82 - TRAILERING EQUIPMENT Z95 - SUSPENSION PACKAGE, MAGNETIC RIDE

CONTROL
ZY1 - COLOR COMBINATION SOLID

Added Option Codes
Vehicle has no current record of SAIO codes.

Global Warranty Management: Site Map
Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.
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  January 31, 2019

  Logout

Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary
This screen allows IVH users to view the information on various maM or components added to the VIN selected during
vehicle build.

Vehicle Information
VIN: 1GYS4SKJ7FR Model: 6K15906-2015 ESCALADE ESV 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 50 - FLEET
Field Actions:  0 Open REQUEST ANOTHER VIN

Vehicle Component
Component Code:  99-SPEAKER AMPLIFIER Traceability:  041780093
Source Plant:  B-BOSE FRAMINGHAM, MASSACHUSETTS Part / Number Broadcast:  5302
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04

Component Code:  AH-IR-SENSOR ASM-LEFT Traceability:  AAC6D0706
Source Plant:  D-ALLIED SIGNAL BSRD Part / Number Broadcast:  8676
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04

Component Code:  AJ-IR-SENSOR ASM-RIGHT Traceability:  AEFC70506
Source Plant:  D-ALLIED SIGNAL BSRD Part / Number Broadcast:  8676
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04

Component Code:  AT-RIGHT SIDE IMPACT SENSING
MODULE

Traceability:  P0305D461

Source Plant:  D-ALLIED SIGNAL BSRD Part / Number Broadcast: 
8677

Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station: 
04

Component Code:  AU-LEFT SIDE IMPACT SENSING
MODULE

Traceability:  P8534FB10

Source Plant:  D-ALLIED SIGNAL BSRD Part / Number Broadcast: 
8677

Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station: 
04

Component Code:  BR-SENSOR ASSY - �PSIR� PRESENCE
DETECTOR

Traceability:  06250FH4L

Source Plant:  S- Part / Number Broadcast: 
3680

Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station: 
04

Component Code:  CB-SEQ NUM �FLEX� BODY ASM Traceability:  3341075
Source Plant:  - Part / Number Broadcast:  1==
Date Scanned:  04/09/2015 Time Scanned:  01:30:00 Scan Station: 

Component Code:  CG-SEQ NUM �FLEX� PAINT PROCESS Traceability:  0801344
Source Plant:  - Part / Number Broadcast:  1GG
Date Scanned:  04/17/2015 Time Scanned:  17:35:00 Scan Station: 

Component Code:  CH-SEQ NUM �FLEX� PAINT PROCESS Traceability:  0803747
Source Plant:  - Part / Number Broadcast:  1HH
Date Scanned:  04/17/2015 Time Scanned:  06:36:00 Scan Station: 

Component Code:  CN-SEQ NUM �FLEX� GEN ASM Traceability:  0804090
Source Plant:  - Part / Number Broadcast:  1EE

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Date Scanned:  04/20/2015 Time Scanned:  04:53:00 Scan Station: 
 
Component Code:  CP-SEQ NUM (FLEX) GEN ASM Traceability:  0770796
Source Plant:  - Part / Number Broadcast:  1AZ
Date Scanned:  04/20/2015 Time Scanned:  05:39:00 Scan Station: 
 
Component Code:  DA---- Traceability:  AE770C405
Source Plant:  D- Part / Number Broadcast:  8678
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04
 
Component Code:  DB---- Traceability:  AC14C9105
Source Plant:  D- Part / Number Broadcast:  8678
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04
 
Component Code:  GA---- Traceability:  B50920674
Source Plant:  D- Part / Number Broadcast:  2556
Date Scanned:  04/20/2015 Time Scanned:  15:25:00 Scan Station:  04
 

Service Agent Installed Component
Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map
Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.
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  January 31, 2019

  Logout

Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This screen allows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information
VIN: 1GYS4SKJ7FR Model: 6K15906-2015 ESCALADE ESV 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 50 - FLEET
Field Actions:  0 Open REQUEST ANOTHER VIN

- ob CarG  Date:  10/22/2018 - ob CarG  Number:  

Repair Service Agent:  266388 Odometer Reading:  57,201 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY
FRIENDSWOOD  TX  77546-2722
2812837000

Authori] ation Code: 

Process Date:
10/27/2018
Transaction Type:
=FAT----Field Action Recall
Transaction E[ pense Category:
Field Action Recall
Customer Complaint Code:
-
Job Card Line � :  1 Transaction AdM ustment: Cause Code:  -
Labour Op 9103855-18289 - Power Steering Control Module Reprogramming with SPS
   Causal Part Number

- ob CarG  Date:  05/10/2018 - ob CarG  Number:  

Repair Service Agent:  266388 Odometer Reading:  52,717 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY
FRIENDSWOOD  TX  77546-2722
2812837000

Authori] ation Code: 

Process Date:
05/17/2018
Transaction Type:
=REG----Regular Vehicle Transaction
Transaction E[ pense Category:
Special Policy
Customer Complaint Code:
0724-Heating/Ventilation/Air conditioning -
HVAC Leaks
Job Card Line � :  1 Transaction AdM ustment: Cause Code:  6061-

Module/Component - Leaks
Labour Op 9900497-SC 17336 - Air Conditioning Condenser Replacement
   Causal Part Number 000000000084429642-CONDENSER ASM-A/C �W/ SHIELD�
     →See other Parts and/or Net Items

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Job Card Date:  04/10/2018 Job Card Number:  
Repair Service Agent:  266388 Odometer Reading:  51,156 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code:  A

Process Date:
 05/03/2018

Transaction Type:
 ZREG----Regular Vehicle

Transaction
Transaction Expense Category:

 Policy
Customer Complaint Code:

 0421-Exterior - Fit/Finish
Job Card Line #:  1 Transaction Adjustment: Cause Code:  2029-Surface (interior) - Off-Colour
Labour Op 1445854-Aluminum Wheel Partial Refinish Color/Clear Coat
   Causal Part Number
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2018 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  45,034 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code:  K8

Process Date:
 01/12/2018

Transaction Type:
 ZREG----Regular Vehicle

Transaction
Transaction Expense Category:

 Warranty
Customer Complaint Code:

 0133-Brakes - Pulsation
Job Card Line #:  7 Transaction Adjustment: Cause Code:  9090-Other - Field Action / Tech

Bulletin
Labour Op 2420150-Front Disc Brake Pads Replacement
   Causal Part Number 000000000084218390-PAD KIT-FRT DISC BRK
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2018 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  45,034 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/09/2018

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint -

Maintenance
Job Card Line #:  4 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600533-Cadillac Premium Care - Engine Air Filter
   Causal Part Number 000000000022845992-ELEMENT-A/CL
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     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2018 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  45,034 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/09/2018

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint -

Maintenance
Job Card Line #:  3 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter
   Causal Part Number 000000000023281440-FILTER-PASS COMPT AIR
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2018 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  45,034 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/09/2018

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint -

Maintenance
Job Card Line #:  2 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600513-Cadillac Premium Care - Tire Rotation
   Causal Part Number

 

Job Card Date:  01/05/2018 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  45,034 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/09/2018

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
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0021-No Customer Complaint -
Maintenance
Job Card Line #:  1 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600503-Cadillac Premium Care - Oil Change
   Causal Part Number 000000000019330000-FILTER ASM,OIL
     →See other Parts and/or Net Items

 

Job Card Date:  09/08/2017 Job Card Number:  

Repair Service Agent:  292286 Odometer Reading:  38,216 MI
CENTRAL HOUSTON CADILLAC  
2520 MAIN STREET

 HOUSTON  TX  77002-9106
 7138740900

Authorization Code: 

Process Date:
 09/30/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0829-Interior - Trim/Hardware

Job Card Line #:  3 Transaction Adjustment: Cause Code:  9094-Other - Follow operation
Labour Op 2050410-Inside Rearview Mirror Bracket Replacement
   Causal Part Number 000000000023316899-COVER-W/S M/FUNC SEN MT BRKT
     →See other Parts and/or Net Items

 

Job Card Date:  09/08/2017 Job Card Number:  

Repair Service Agent:  292286 Odometer Reading:  38,216 MI
CENTRAL HOUSTON CADILLAC  
2520 MAIN STREET

 HOUSTON  TX  77002-9106
 7138740900

Authorization Code:  E

Process Date:
 09/30/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0621-Features/Controls/Displays -

Gauges/Warning Lights
Job Card Line #:  2 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 6420120-Front View Camera Replacement
   Causal Part Number 000000000023335317-CAMERA ASM-FRT VIEW ECCN=6A993
     →See other Parts and/or Net Items

 

Job Card Date:  08/14/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  37,775 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
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09/01/2017
Transaction Type:

 ZREG----Regular Vehicle Transaction
Transaction Expense Category:

 Warranty
Customer Complaint Code:

 0021-No Customer Complaint -
Maintenance
Job Card Line #:  4 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600513-Cadillac Premium Care - Tire Rotation
   Causal Part Number

 

Job Card Date:  08/14/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  37,775 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 09/01/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint -

Maintenance
Job Card Line #:  3 Transaction Adjustment: Cause Code:  9094-Other - Follow

operation
Labour Op 0600503-Cadillac Premium Care - Oil Change
   Causal Part Number 000000000019330000-FILTER ASM,OIL
     →See other Parts and/or Net Items

 

Job Card Date:  07/20/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  32,552 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 07/21/2017

Transaction Type:
 ZREG----Regular Vehicle

Transaction
Transaction Expense Category:

 Warranty
Customer Complaint Code:

 0424-Exterior - Glass
Job Card Line #:  1 Transaction Adjustment: Cause Code:  6579-Module/Component -

Shorted
Labour Op 2050110-Outside Rearview Mirror Glass Replacement
   Causal Part Number 000000000022976556-GLASS,O/S RR VIEW MIR
     →See other Parts and/or Net Items

 

Job Card Date:  07/14/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  31,936 MI
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RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 07/17/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint - Maintenance

Job Card Line #:  3 Transaction Adjustment: Cause Code:  9098-Other - Maintenance
Labour Op 0600513-Cadillac Premium Care - Tire Rotation
   Causal Part Number

 

Job Card Date:  07/14/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  31,936 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 07/17/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint - Maintenance

Job Card Line #:  2 Transaction Adjustment: Cause Code:  9098-Other - Maintenance
Labour Op 0600503-Cadillac Premium Care - Oil Change
   Causal Part Number 000000000019330000-FILTER ASM,OIL
     →See other Parts and/or Net Items

 

Job Card Date:  03/23/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  26,381 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 03/29/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0421-Exterior - Fit/Finish

Job Card Line #:  1 Transaction Adjustment: Cause Code:  1025-Surface (exterior) - Loose
Labour Op 2060070-Front Side Door Outside Handle Replacement
   Causal Part Number 000000000013593749-HANDLE KIT-FRT S/D O/S
     →See other Parts and/or Net Items

 

Job Card Date:  02/20/2017 Job Card Number:  453895
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Repair Service Agent:  266388 Odometer Reading:  24,560 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 02/21/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint - Maintenance

Job Card Line #:  3 Transaction Adjustment: Cause Code:  9098-Other - Maintenance
Labour Op 0600523-Cadillac Premium Care - Passenger Air Filter
   Causal Part Number 000000000023281440-FILTER-PASS COMPT AIR
     →See other Parts and/or Net Items

 

Job Card Date:  02/20/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  24,560 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 02/21/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint - Maintenance

Job Card Line #:  2 Transaction Adjustment: Cause Code:  9098-Other - Maintenance
Labour Op 0600513-Cadillac Premium Care - Tire Rotation
   Causal Part Number

 

Job Card Date:  02/20/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  24,560 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 02/21/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0021-No Customer Complaint - Maintenance

Job Card Line #:  1 Transaction Adjustment: Cause Code:  9098-Other - Maintenance
Labour Op 0600503-Cadillac Premium Care - Oil Change
   Causal Part Number 000000000019330000-FILTER ASM,OIL
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2017 Job Card Number:  
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Repair Service Agent:  266388 Odometer Reading:  22,742 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/19/2017

Transaction Type:
 ZREG----Regular Vehicle

Transaction
Transaction Expense Category:

 Warranty
Customer Complaint Code:

 0829-Interior - Trim/Hardware
Job Card Line #:  4 Transaction Adjustment: Cause Code:  2021-Surface (interior) -

Damaged/Cracked
Labour Op 1031660-Instrument Panel Trim Plate Replacement - Left Side
   Causal Part Number 000000000023486735-PLATE ASM-I/P TR
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  22,742 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/17/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0313-Steering/Suspension - Noise

Job Card Line #:  3 Transaction Adjustment: Cause Code:  1025-Surface (exterior) - Loose
Labour Op 7441760-Steering Column Replacement
   Causal Part Number 000000000023381949-COLUMN ASM-STRG (RPR)
     →See other Parts and/or Net Items

 

Job Card Date:  01/05/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  22,742 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/17/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0828-Interior - Seats (Fit and Finish)

Job Card Line #:  2 Transaction Adjustment: Cause Code:  2025-Surface (interior) - Loose
Labour Op 7027950-3rd Row Seat Head Restraint Replacement
   Causal Part Number 000000000023308912-RESTRAINT ASM-3RD ROW SEAT HD
     →See other Parts and/or Net Items
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Job Card Date:  01/05/2017 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  22,742 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 01/17/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0290-Audio/Entertainment/Navigation -

Other issues
Job Card Line #:  1 Transaction Adjustment: Cause Code:  6581-Module/Component -

Registers Incorrectly
Labour Op 3420700-Radio Control Assembly Replacement
   Causal Part Number
     →See other Parts and/or Net Items

 

Job Card Date:  12/20/2016 Job Card Number:  

Repair Service Agent:  192110 Odometer Reading:  22,408 MI
SPECMO ENTERPRISES  
1200 E. AVIS

 MADISON HEIGHTS  MI  48071-1507
 

Authorization Code: 

Process Date:
 01/10/2017

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0290-Audio/Entertainment/Navigation - Other

issues
Job Card Line #:  1 Transaction Adjustment: Cause Code:  6017-Module/Component

- Broken
Labour Op 0600458-Control Assembly-Radio Audio (face plate), Return to ACDelco ESC
   Causal Part Number 000000000023410534-CONTROL ASM-AM/FM STEREO RDO
     →See other Parts and/or Net Items

 

Job Card Date:  12/20/2016 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  22,408 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code: 

Process Date:
 12/27/2016

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0590-Features/Controls/Displays - Other

issues
Job Card Line #:  3 Transaction Adjustment: Cause Code:  2025-Surface (interior) -
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Loose
Labour Op 2050410-Inside Rearview Mirror Bracket Replacement
   Causal Part Number

 

Job Card Date:  12/20/2016 Job Card Number:  

Repair Service Agent:  266388 Odometer Reading:  22,408 MI
RON CARTER CADILLAC  
18100 GULF FREEWAY

 FRIENDSWOOD  TX  77546-2722
 2812837000

Authorization Code:  E

Process Date:
 12/27/2016

Transaction Type:
 ZREG----Regular Vehicle Transaction

Transaction Expense Category:
 Warranty

Customer Complaint Code:
 0490-Exterior - Other issues

Job Card Line #:  2 Transaction Adjustment: Cause Code:  1025-Surface (exterior) - Loose
Labour Op 2020300-Rear Side Door Window Frame Rear Applique Replacement
   Causal Part Number 000000000084021610-APPLIQUE ASM-RR S/D WDO FRM RR
     →See other Parts and/or Net Items

 

Job Card Date:  09/10/2016 Job Card Number:  

Repair Service Agent:  112290 Odometer Reading:  21,358 MI
CHUCK FAIRBANKS CHEVROLET, INC.  
629 N I35E

 DESOTO  TX  75115-4804
 9722237611

Authorization Code: 

Process Date:
 09/13/2016

Transaction Type:
 ZFAT----Field Action Recall

Transaction Expense Category:
 Field Action Recall

Customer Complaint Code:
 -

Job Card Line #:  1 Transaction Adjustment: Cause Code:  -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations
   Causal Part Number

 

Job Card Date:  09/29/2015 Job Card Number:  

Repair Service Agent:  126649 Odometer Reading:  13,929 MI
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.

 DALLAS-FORT WORTH AIRPORT  TX  75261-0000
 

Authorization Code: 

Process Date:
 10/05/2015

Transaction Type:
 ZFAT----Field Action Recall

Transaction Expense Category:
 Field Action Recall

Customer Complaint Code:
 -
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Job Card Line #:  4 Transaction Adjustment: Cause Code:  -
Labour Op 9101708-N150472 - Reprogram HMI and VPC (inc battery and steering shaft inspect)
   Causal Part Number

 

Job Card Date:  09/29/2015 Job Card Number:  

Repair Service Agent:  126649 Odometer Reading:  13,929 MI
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.

 DALLAS-FORT WORTH AIRPORT  TX  75261-0000
 

Authorization Code: 

Process Date:
 10/05/2015

Transaction Type:
 ZFAT----Field Action Recall

Transaction Expense Category:
 Field Action Recall

Customer Complaint Code:
 -

Job Card Line #:  3 Transaction Adjustment: Cause Code:  -
Labour Op 9101552-N150396 - Transmission Control Wiring Harness Replacement
   Causal Part Number
     →See other Parts and/or Net Items

 

Job Card Date:  09/29/2015 Job Card Number:  

Repair Service Agent:  126649 Odometer Reading:  13,929 MI
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.

 DALLAS-FORT WORTH AIRPORT  TX  75261-0000
 

Authorization Code: 

Process Date:
 10/05/2015

Transaction Type:
 ZFAT----Field Action Recall

Transaction Expense Category:
 Field Action Recall

Customer Complaint Code:
 -

Job Card Line #:  2 Transaction Adjustment: Cause Code:  -
Labour Op 9101554-N150389 - Transmission Control Module Reprogramming with SPS
   Causal Part Number

 

Job Card Date:  09/29/2015 Job Card Number:  

Repair Service Agent:  126649 Odometer Reading:  13,929 MI
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.

 DALLAS-FORT WORTH AIRPORT  TX  75261-0000
 

Authorization Code: 

Process Date:
 10/05/2015

Transaction Type:
 ZFAT----Field Action Recall

Transaction Expense Category:
 Field Action Recall

Customer Complaint Code:
 -

Job Card Line #:  1 Transaction Adjustment: Cause Code:  -
Labour Op 9101695-N150304 - Transfer Case Shift Control Module Reprogramming with SPS
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   Causal Part Number

 

Job Card Date:  04/22/2015 Job Card Number:  

Repair Service Agent:  126649 Odometer Reading:  1 MI
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.

 DALLAS-FORT WORTH AIRPORT  TX  75261-0000
 

Authorization Code: 

Process Date:
 04/22/2015

Transaction Type:
 ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
 Pre-Delivery Inspection

Customer Complaint Code:
 -

Job Card Line #:  1 Transaction Adjustment: Cause Code:  -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
   Causal Part Number

 
Global Warranty Management: Site Map

Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.
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  January 31, 2019

  Logout

Global Warranty Management: Main  >  Interface With Customer  >  View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information
This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information
VIN: 1GYS4SKJ7FR Model: 6K15906-2015 ESCALADE ESV 4WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 50 - FLEET
Field Actions:  0 Open REQUEST ANOTHER VIN

Invoice Information
Invoicing Service Agent:  160199
WATSONVILLE BUICK GMC  
500 AUTO CENTER DR
WATSONVILLE  CA  95076-3728  8317223522

Invoice Date:  04/20/2015

Ship to Information
Ship to Service Agent:  126649
AVIS RENT A CAR  
3850 SOUTH 26TH AVE.
DALLAS-FORT WORTH AIRPORT  TX  75261-0000 

Ship to Date:  N/A

Delivery Information
Delivery Service Agent:  160199
WATSONVILLE BUICK GMC  
500 AUTO CENTER DR
WATSONVILLE  CA  95076-3728  8317223522

. Delivery Date:  04/21/2015 
Delivery Type:  020---DAILY RENTAL 

Delivery Odometer:  9

In Service Information
Invoicing Service Agent: In Service Date:  N/A 

In Service Type:  0000 
In Service Odometer:  0

Registration Information
Registration Service Agent:  N/A Registration Date:  N/A 

Registration Number:  N/A 
Registration Odometer:  0

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information

Global Warranty Management: Site Map
Privacy Policy      Terms of Use © 2005 General Motors. All rights reserved.
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