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‘Service Request Detail

SRNo.
Account
Address
City

Last Name
Daytime #

SeriallVIN &

Model
Make

Cust Concern

Customer
Description

Pre-Par
PAR Notifier
Owner

Driver Last Name

Insurance Agent Last Name

Unknown

Incident Loc

Service Request Activities - UCC PAR

S Reve

Site/BAC
Von Ormy zo S s
- First Name

Evening #
1GNSKKKCTFRJ]  mieage
Suburban Model Year 2015
Chevrolat Warranty Start

Brakes failed causing customer to hit a wall

60000

07/18r2015 00:00:00

GW SubType

Approval
ucc

Involved Dir
Source

Priority

Status

Sub Sutus

Not Initiated

Brown Chevrolet Company Inc
Phone

Medium
ET

Open

This is a PAC SR. Do not assume case. Forward any Inquiries to PAC Advisor Darrius at Extenslon # 5914690

Injuries

# Other Veh  # People in Veh

Incident Date/Time Road Surface Road Cond
N 0 Concrete Dry
Driver First Name Height DoB
- unknown
Insurance Agent First Name Phone #
unknown
Customer's Residence Incident Desc

Generated by havred

License # CHEVROL Owner

Report Date: Tuesday, Fadmuary 5, 2019

Page 10f9

Business Unit ERC

Area PAR

Sub-Area PAC.Brakes

Safaty

Updatod 02/04/2019 14:56:44

PZLZF6

Openad Feb 1, 2018 10:36 AM

Closed

Fire Report# Police Ri-porli

NA NA
Disabilities
unknown

Insurance Agency

Progressive

Says that his wife was backing out of there driveway when the



GM ' Service Request Activities —- UCC PAR Report Date: Tuesday, February 5, 2018

. e e e e — e = = e e —— e o

brakes got hard praventing her from stopping. As & result she
ended up hitting a wall and cased damage to the back of the
vehicie. Says that this is something that she has been having
problams with. For some reason the vacuum pumg will got really
hard which prevents her from fully engaging the brakes.

tailgate damaged




Feb 4, 2019 2:52 PM

Service Request Activities - UCC PAR

Assigned To
PZL2FE

P et . L y =g

CreatedBy  AssignedTo
PZLIF6 EsisBlQU
Flrst Name "

»

-Did-nyomooell professional modlulmmﬂon?(lfm. EacdmnElSlfo!bwmubdm No Mcaimnﬂonwnummm

-Is the vehicla in the ownor's possession and where is it currently located? [ | | | NG vo- o~ <[
« Haz the vehicle been repaired?: Yes, customer paid for brake repair, insurance covered body damage

Gererated by hzvrwd

ST

Report Date: Tuesday, February 5, 2019

Page 30of 9

Schedulad Schadul ponding esis escalation
Outbound ed Alarm
- Call Cust
ﬁ'.':"""-l‘.; 20 Y *,'l Rk ~ucc sde L TRRGA » L Yo
gl y A ST n 8 =
3 [ ot s b A
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Escalation 5313 Flo« ln Emldion to ESIS
Progres
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Account {BACCoda Y IR ]



Page4of 9

m Service Request Activities — UCC PAR Raport Data: Timeday, Febouary 5, 2045

« Was insurance claim filed?: Yos, Insurance paid; daductible; no help with the brake boostar

« Description of damage to property, other than vehicle (i.e: Property can be: mailbox, garage door, etc.> Describe the damage: Customer hit
wall, the wall was damaged): NA

+» Description of the situation and the customer’s allegation (what happened, vehicle parts or actions involved, customers statement):  Says
that his wife was backing out of thers driveway when tha brakes got hard pravanting her from stopping. As a result she ended up hitting a wall
and cased damage to the back of the vehicle. Says that this is something that she has boen having problems with. For some reason the
vacuum pump will get really hard which prevents her from fully engaging the brakes.

Custormner king roimbursemaent for repairs,

+ Accident Location (Include: City, State & Street/intersection): Residence: ([ NG vo- o~ ™ [IIEGB

« Why are you Escalating this 1o PAC or ESIS7 Customer says that vehicle is apart of a fleet of 15

Darrius/PAC/WM|
Confidential Commants
Created Created By Assigned Te Activity Sub-Type Status Actual Completion Description
Type
Feb 4, 2019 2:49 PM PZL2F6 PZL2FE Ownaership Ownership Done 02/04/2019 14:49:04 Ownership Escalated to BRC

Changed Escalated to BRC

l“imc Fiﬂme Acgount BAG Code

Comments

Confidential Comments

Created Created By Assigned To Activity Sub-Type Siatus Actual Completion Description
Type

Feb4,2019 245PM  PZL2FG PZL2F6 Outbound  Customorinitial  Done 02/04/2019 14:49:36 ——

Cal
Customer

Iﬂmﬁ Fﬂm Account BAC Code

Comments

Customers Expectation: For GM to reimburse him for the repairs that he had done fo his brakes.

Generated by hzvrwd




m Service Request Activities - UCC PAR Gl

Customer’s Allegation: Faulty Brake Vacuum Pump cased his wife to have an accident.

Incident Description: Says that his wife was backing out of there driveway when the brakes got hard preventing her from stopping. As a result
she ended up hitting a wall and cased damage to the back of the vehicle. Says that this Is something that she has been having problems with,
For some reason the vacuum pump will get really hard which pravants her from fully engaging the brakes,

The insurance company has covered the body damaged and pald out of pocket for the brake repairs. Says that he has 15 vehidles in
his fleot for his funeral home and has been having a problem with a few of them.

1 explained that since the vehicle is a part of tha fiset. | will have to ascalate this to our central claims team

Darrius/PAC/WMI
Confidential Comments
Croated Created By Assigned To Activity Sub-Type Status Actual Completion
Type
Feb 1, 2019 11:12 AM PZL2F6 PZLZ2F6 Qutbound Left Message Done 02/01/2019 11:16:47
Call
Customer
Iﬁﬂame FHM Account BAC Code
Comments
left message that i'm calling about the 2015 Chevrolet Suburban
Darrius/PACIWMI
Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actuzal Completion
Type ;
Feb 1, 2019 11:08 AM PZL2F6 PZL2FG Research Done 02/01/2019 11:12:24
Last Name F“mo Account BAC Code
Comments

PITS3E1D is a bulletin NOT a recall or SC
Document ID: 5146026

#PITS361D: Diagnostic Tip - Additional Brake Padal Effort « (Sep 13, 2018)

Generated by hzvrwd

Page Sof 9

Description

Description
Global Connected



m Service Request Activities — UCC PAR Report Date: Tuesday, February 5. 2019
Page6of9

Subject: Diagnostic Tip - Additional Brake Padal Etfort

Note: If the vacuum pump failed, please review the customer's maintenance records for proper oil change intervals. Poorly maintained vehicles
can contribute to vacuum pump failures

Confidential Comments

Created Created By Assigned To Activity Sub-Type  Status  Actual Completion ~ Description
Feb1,2013 11:03 AM  PZL2F6 PZL2F6 Resoarch Case Updato Done 02/01/2019 11:12:26 Vin Scan

Last Name Fﬂn\o X Account - BAC Code

Comments

1. SRsinma

2. Goodwill: na

3. Recalls:

182689 CPS Loss of Steering Assist (closed)
16007 Frontal Airbag And Pretensioner Non Deploy (Closed)
15577 INTERIOR ELECTRICAL CENTER LEFT END CAP FUSE LABEL ERROR (closed)

4. Special Coverage:
Special Coverage 17336 Air Conditioning Condenser (Combi-Cooler) Refrigerant Leak

5.  Branded Title: NA

€ Warranty Block: NA

7. Selling Dir:

114859

EROWN CHEVROLET COMPANY INC
340 IH 35 SOUTH

DEVINE TX 780168

8. Servicing Dir: same as selling
9,  Related Repairs: na
10. Airbag Information: AYQ - AIRBAGSre

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status ‘Actual Completion Description
Feb 1, 2019 11:02 AM PZL2F6 PZL2F6 Research Done 02/01/2019 11:12:29 GM Answars

Last Name : First Name Account BAG Gode

Generated by hzvrwd



@ Service Request Activities - UCC PAR

Acree Robart
Comments
Returnad 0 Results for PITS5361D
Confidential Commants
Created Created By Assigned To
Feb 1, 2013 11:01 AM PZL2F6 : PZL2F6
Last Name First Nama
Comments

Customer mentioned PITS361D being for a dafective brake boostar.

Confidential Comments

Created Created By Asslgned To
Feb 1, 2019 10:41 AM BZAGLY PZL2F6

Last Name Fﬁuam

Gomments

Confidential Comments

Created Created By Assigned To
Feb 1, 2019 10:39 AM BZ4GLV PZL2FE

- -

Comments

Confidantisl Commaeants

Generated by hzvrwd

Activity

Research
Account

Ownership

Changed
Account

Activity
Type
Scheduled
Outbound
Call Cuxt

Account

Sub-Type Status

Done
BAC Code

Sub-Type Status
Done

BAC Code

Sub-Type Status

Done

BAC Code

Actual Completion

02/01/2019 11:12:31

Actual Completion
02/01/2019 10:41:31

Actual Completion

02/04/2019 14:14:18

Report Date: Tuesday, February 5, 2019
Page 7 of &

Description

Description
Service Request Ownership

has changed FROM. BZ4GLYV
TO: PZL2F6

Description

Customer Initial



Created

Feb 1, 2019 10:39 AM
-
Comments

Confidential Comments

Creatod

Feb 1, 2013 10:38 AM
Last Name
Comments
Confidential Commaents
Created

Feb 1, 2019 10:36 AM

Last Name

Comments

« Did anyone seak professional medical attention? (If yes, Escalate to ESIS
«Is the vehicla in the owner's possession and where is it currently located?

Service Request Activities - UCC PAR

Created By Assigned To

BZ4AGLV PZL2F6

First ime

Created By Assigned To

BZaGLY PZL2F8
First Name

Created By Assigned To

BZAGLV BZAGLV
First Name

« Has the vehicle been repaired?. Yes
« Was insurance claim filed?: Yes, Insurance paid; deductible; no help with the brake booster

« Description of damage to property, other than vehicle (i.e: Property can be: mailbox, garage door, etc.> Describe the damage: Customer hit
wall, the wall was damaged): Her vehicle; None

- Description of the situation and the customer’s allegation (what happened, vehicle parts or actions involved, customers statement):

damage broke the back door, Door or lid replaced.

- Accident Location (Include: City, State & Strect/Intersection): Residence:

« Date of the incident: December 2018
« Involved dealer : Brown Chavrolet

Generated by hzviwd

Activity
Type
Notify CRM

Activity

BRC PAR
Account

Activity
Type

Escalation
Account

Sub-Type

Sub-Type

Case Assigned

Sub-Type

Status

BAC Code

Status

Done
BAC Code

Status

Done
BAC Code

Von Ormy, TX

Actual Completion

02/01/2019 11:12:40

Actual Completion

02/0172019 10:42:27

Actual Completion

02/01/2019 10:38:33

S - o~ [

Report Date: Tuesday, February 5, 2019
Page 8 of &

Dascription
New Case

Dascription

Darrius/PZL2F6lext. 5914690

Description

CAC to PAC

& follow process below): No Medical attention pursued/Ne Injurics

[ sasg

Body




E Service Request Activities — UCC PAR

« Current Mileage: 60,000
= Yeoar, Make, Model: 2015 Chevrolet Surburban
« VIN: 1GNSKKKCTF
« Emall address:
= Phone numbers:
» Mailing address:
+ Includo the Date the intoraction took place:

Von Ormy, TX

; Von Ormy, TX -

Confidontial Comments

UCC Information

UCC Code Description

End of Report

Generated by hzvrwd

Symptom

Report Date: Tuesday, February 5, 2019

Page ¢ of G




Report Date: Tuesday, February 5, 2019

Service Request Activities - UCC PAR

Page 10115

Service Request Detail
SR No. + Ref No. Cost Ast. No Goodwill Otfferad BRCTyps  NA
Account Site/BAC GW SubType Business Unit CCC - CAC Tier 2
Addross [ Approval Not Initiated Area Complaint Vehiele -
Operable
City Von Ormy zo R st ™ uce Brakes - General Sub-Area  Escalated to BRC
Last Name - First Name - Involved DIr  Brown Chevrolet Company Inc Safety Loss of Braking
Daytime # Evening # [ m— Source Phona Updated 02/01/2019 13:13:21
Serfal/VIN # 1.GNSKKKC7F' Mileage 60000 Priority Medium License # CHEVROL Owner XZ7XJ6
ET
Modal Suburban Modal Year 2015 Status Closad Opanad Jan 18, 2019 3:53 PM
Make Chevrolet Warranty Start 07/116/2015 00:00:00 Sub Status Dissatisfied Closed Feb 1, 2019 1:13 PM
Cust Concern  The PAC Team has created a new case for this VIN. Please change the SubArea of this SR to "Escalated
Customer PAC SR# has been created; do not assume or re-open this case. Please refer to extended Description instructions in PAC SR#&
Description 9
Do Not Open After 14 Days
Pre-Par
PAR Notifier Incident Date/Time  Injuries # Other Vehh  # People in Veh Road Surface Road Cond Fire Report# Police Report#
Driver Last Name Driver First Name Height DoB Disabllities
Insurance Agent Last Name Insuranca Agent First Name Phone # Insurance Agency

Generated by mz45in



m Service Request Activities — UCC PAR Fopar Dt Tussduy, Fabaiary. 5, 2019
Page 2 of 15

Incident Lod Incident Deac
Component Damage Dese
Vehicle Loc Adgd'l info
Emargency Svc Namas Maint Loc
PAR Detail
Collision Mon Proparty Thermal Spec Equip
Calliskon Ewvant
Camage
Vehicle Spoad Woathor Prop Ownar Proparty
Condithon Typa
Last Service Date Lo Last Property Prop Est
Service Location Repalr Cost
Vah Est Repair Cost Spec Equip Prop Damage
Installar Dascription

Generated by mzd5in



m Service Request Activities — UCC PAR

Primary Veh Use Inspection Inspected By
Type
Veh Damage Explain Other
Description
Activities
Created Created By Asslgned To Activity Sub-Type Status Actual Completion
Type
Feb 1, 2019 1:13 PM XZTXJ6 XZTXJI6 SR Closed Done 02/01/2019 13:13:21
Dissatisfie
d
Last Name First Name Account BAC Code
Comments
Confidential Comments
Created Crealed By Assigned To Actlvity Sub-Type Status Actual Completion
Type
Feb 1, 2019 1:11 PM XZTXJ6 XZTXJ6 Manager Case Closure Done 02/01/2019 13:12:18
Reviaw
Last Name First Name Account BAC Code
Comments

The PAC Team has created a new case for this VIN. Please change the SubArea of this SR to "Escalated to BRC" and close the SR#
Confldentlal Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion

Generated by mz45fn

Report Date: Tuesday, February 5, 2019
Page 30115

Inspection
Date/Time

Description

Service Request has been
Closed Dissatisfied.

Description

The PAC Team has created a
new case for this VIN. FPlease
change the SubArea of this SR
to "Escalated to BRC™ and
close the SR¥

Description



Service Request Activities — UCC PAR FIROR Daa: TURSY T RS

FPage 40115
Type
Feb 1, 2019 10:41 AM BZAGLV XZTXJ6 Notity CRM Done 02/01/2019 13:11:46 The PAC Team has created a
Last Name First Name Account BAC Code new case lor this VIN, Please
change the SubArea of this SR
to "Escalated to BRC" and
Comments close the SR#
Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Jan 30, 2019 5:35 PM XZTXJ6 BRCPARQ Escalation CAC to PAC Done 02/01/2019 10:42:21 CAC to PAC
Last Name First Name Account BAC Code (Best time to contact customer
- Anytime CST)
Comments
+ Did anyone seek professional medical attention? (If yes, Escalate to ESIS & follow process below): No Medical attention pursued/No Injuries
Is the vehicle in the owner's possession and where is it currently located? ﬂ; Von Ormy, TX-
» Has the vehicle boon repaired?: Yes
« Was insurance claim filed?: Yes, Insurance paid; deductible; no help with the brake booster
- Dascription of damage to proparty, othar than vehicle (i.e: Proparty can ba: mallbox, garage door, ate.> Dascribe the damage: Customar hit
wall, the wall was damaged): Her vehicle; None
+ Description of the situation and the customer's allegation {(what happened, vehicle parts or actions involved, customers statement). Body
damage broke the back door. Door or lid replaced.
- Accldent Location (Include: City, State & Streetintersection): Residence: [ NEGEGE Vo~ oy. ™ G
+ Date of the incident: December 2018
« Involved dealer : Brown Chavrolet
« Current Mileage: 60,000
» Year, Make, Model: 2015 Chevrolet Surburban
« VIN: 1IGNSKKKC/FR
« Emall address:
* Phone numbers:
= Mailing address: Von Ormy, TX
« Includa the Date the interaction took place: : Von Ormy, TX -
Confldential Comments
Crealed Crealed By Assigned To Aclivily Sub-Type Status Aclual Completion Description
Type
Jan 30, 2019 5:31 PM XZIXJ6 XZIXJ6 Emall - Done 0173072019 17:32:54 Thank you for contacting

Generated by mz45fn



m Service Request Activities — UCC PAR

Outbound
Last Name Flrst Nama Account
Acree Robert
Commenls

Email IDC- (Do not delete/alter this line)

e e e L

Dsar-

Thank you for calling Chevrolet with regard to your 2015 Chevrolet Suburban.

For your reference, your case number from our conversation today Is 9_
| appreciate the opportunity to assist you.

Chevrolet Customer Assistance

866-790-5600
Extension: 5921062

Confidential Comments

Created Created By Assigned To Activity Sub-Type
Type

Jan 30, 2019 5:12 PM XZTXJ6 XZTXJ6 Outbound Made Contact

Call
Customer

Last Nama First Nama Account

Comments

AP: find out if vehicle was In accident

BAC Code

Status

Done

BAC Coda

Actual Completion

01/30/2019 17:46:40

Report Date: Tuesday, February 5, 2019

Page Sot 15

Chevrolet

Description

*Customer’s wife accidentally backed into a plllar. *The dealership repaired the veh cle and they replaced brake booster.. *He says that you are
not abke to push the brake pedal and the padal falt hard. PIT5361B Is a TSB for the Brake Booster. *Customer had 600-700.00 of Out of Pocket

Expense.

*Customer seeks to have the parts and labor at no chargs.

Generated by mz45fn



Confidential Commants

Created Created By Assigned To Activity Sub-Type
Type
Jan 30, 2019 5:12 PM XZTXJ6 XZTXJ6 SR
Summary
Last Name First Name Account
Comments
Manager Review
1. Senlor Advisor sant the Information to PAC.
Confidential Comments
Created Created By Assigned To Activity Sub-Type
Type
Jan 30, 2018 4:56 PM XZTXJ6 XZTXJ6 Research Case Update
Last Name First Nama Account
Comments
VIN SCAN

« Customer Concern: brakes went out

« Any previous SR's related to this vehicle? 9_ 9_
» GoodwllI? NVA

« Purchased new, Brown Chevrolet

+ GM Loyalty/# of vehicles 1

« Componant|{s)? Brake Booster

« Ropeat Issue(s)? No

* TAC Involvedidetermination (if so case &)7 N/A

« Other info: N/A

« Dealer BAC and Location: 114899 Brown Chevrolet
= Typa of Vahicla: Suburban

« Year, Make & Modal: 2015 Chevrolet Suburban.

Generated by mz45fn

Service Request Activities - UCC PAR

Status Actual Completion

Done 01/30/2019 17:46:47
BAC Code

Status Actual Completion

Done 01713012018 17:11:14
BAC Code

Report Date: Tuesday, February 5, 2019

Description
PAC or ESIS

Description

VIN SCAN

Page 6 of 15



m Service Request Activities — UCC PAR Fiopost it Tusiey, Tebiomy 5. 414

Page 7 of 15

« Mileage: 60,000

= Emall: if they decline Indicate
« Address; Von Ommy,, TX 5

« Phona number:

Confidential Commen!s
Created Created By Assigned To Actlvity Sub-Type Status Actual Completion Description
Type
Jan 25, 2019 3:11 AM SADMIN XZTXJI6 Notify CRM Done 02/01/2019 13:12:24 Follow up with Customer
Last Name First Name Account BAC Code
Comments
Confidential Comments
Created Creoated By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Jan 25, 2019 3:11 AM SADMIN SADMIN Dealar 4 Days No Done 02/01/2019 13:12:314 Case Escalation
Notification  Response
Laxt Name First Name Accoun! BAC Code
Commenls

Please review the case, and share your action plan and any customer/vehicle specific detalls by the end of the next business day,

You can share your Action Plan by clicking on the *Add Actlvity” button In Dealer Case Management (DCM) to create a new Activity .

Customer's concern: Customer's vehicle got in an accident and is currently at Brown Chevrolet Company. Dealer advised that brake system
neods correction and customer was quoted $700 to $800 fix issue.Customer checked online and saw that vehicle condition is associated with
PIT53618B (Defective Brake Booster). Customer is currently Is in a loaner.

Expectations set to customer: | let customer know that | would be escalating their case to a Senlor Advisor and the Senlor Advisor will work
with the CEM at the dealership to addrass thelr concern, Thara is an expectation that the customer will recaive follow up from you within 2
business days from today.

Generated by mz45fn



m Service Request Activities - UCC PAR FIROR Daa: TURSY T RS

Page 80115

Cuslomer's main concern/request is:brakes-request for cost assistance
Vehicle has been to the dealer or dlagnosed? Y

Customer is requesting cost assistance: Y, $700 to $800

Cost assistance expectations | set for the customar Is that

request for cost assistance will be further raviewed
Does the vehicle have any Open/incomplete Fleld Actlons? Yes-Recall 18289

Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Jan 24, 2019 3:11 AM SADMIN SADMIN Dealer 3 Days No Done 0172%/2019 03:11:24 Case Escalation
Nofification  Rasponse
Last Name First Name Account BAC Code
Comments

Please review the case, and share your action plan and any customer/vehicle specific detalls by the end of the next business day,

You can share your Action Plan by clicking on the “Add Actlvity™ button in Dealer Case Management (DCM) to craate a naw Activity .

Customer's concern: Customer's vehicle got in an accident and is currently at Brown Chevrolet Company. Dealer advised that brake system
needs correction and customer was quoted $700 to $800 lx issue.Customer checked online and saw that vehicle condition is associated with
PIT5361B (Defective Brake Booster). Customer is currently is In a loaner.

Expectations set to customer: 1 let customer know that | would be escalating thelr case to a Senlor Advisor and the Senlor Advisor will work
with the CEM at the dealership to address their concern, There is an expectation that the customer will receive follow up from you within 2
business days from today.

Customer's main concern/request is:brakes-request for cost assistance
Vahicle has bean to the dealer or diagnosed? Y

Generated by mz45in



Service Request Activities - UCC PAR

Customer is requesting cost assistance: Y. $700 to $800

Cost assislance expectations | set for the customer is that

request for cost assistance will be further reviewed
Does the vehicle have any Open/incomplete Field Actions? Yes-Recall 18289

Conlidential Comments

Created

Jan 23, 2019 10.00 AM
Last Name

Comments

Confidential Comments

Created
Jan 23, 2019 10:00 AM

Last Name

Comments

Confidential Comments

Created
Jan 23, 2019 3:10 AM

Last Name

Comments

Created By Assigned To

ZZQX0G

XZTXJG
Flrst Name

Created By Assigned To

ZZQX0G

XZTXJB

First Name

Crealed By Assigned To

SADMIN

SADMIN

Flrst Name

Activity

Type

Notify CRM
Account

Activity
Type
Ownership
Changed
Account

Activity

Type
Dealer
Notification

Account

Sub-Type

Sub-Type

Sub-Type

2 Days No
Response

Report Date: Tuesday, February 5, 2019

Page 901 15

Status Actual Completion Description

Done 02/01/2019 13:12:33 New SR Assigned
BAC Code

Status Actual Completion Description

Done 01/23/2019 10:00:29 Sarvice Reques! Ownership

has changed FROM: NZ9X78

BAC Code TO: XZ7XJ6

Status Actual Completion Description

Done 01/24/2019 03:11:15 Case Escalation
BAC Code

Please review the case, and share your action plan and any customer/vehicle specific detalls by the end of the next business day,

You can share your Actlon Plan by clicking on the “Add Actlvity™ button In Dealer Case Management (DCM) to create a new Activity .

Generated by mz45fn



m Service Request Activities - UCC PAR FIROR Daa: TURSY T RS

Page 10 of 15

Customer's concern: Customer's vehicle got in an accident and is currently at Brown Chevrolet Company, Dealer advised that brake system
neads corraction and customer was quotad $700 to $800 fix Issue.Customer checked online and saw that vehicie condition |s assoclated with
PIT5361B (Defective Brake Booster), Customer is currently is in a loaner.

Expectations set to customer: | let customer know that | would be escalating their case to a Senior Advisor and the Senior Advisor will work
with the CEM at the dealership to addrass thelr concern. Thera IS an expectation that the customer will recelve follow up from you within 2
business days from today.

Customer's main concern/request is:brakes-request for cost assistance
Vehlicle has been to the dealer or dlagnosed? Y

Customer is requesting cost assistance: Y, $700 to $800

Cost assistance expectations | set for the customer is that

request for cost assistance will be further reviewed
Doas tha vahicle have any Open/incomplete Flald Actions? Yes-Recall 182389

Confidantial Commants
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Jan 22, 2019 3:13 AM SADMIN SADMIN Dealer 24 HR No Done 02001/2019 13:12:39 Case Escalation
Nolificalion  Response
Last Name First Name Account BAC Code
Comments

Please review the case, and share your action plan and any customer/vehicla spacific detalls by the end of the next business day,

You can share your Action Plan by clicking on the "Add Activity™ button in Dealer Case Management (DCM) to create a new Activity .

Customer’'s concern: Customer’s vehicle got in an accident and is currently at Brown Chevrolet Company. Dealer advised that brake system
neads correction and customer was quoted $700 to S800 fix issue.Customer checked onling and saw that vehicls condition I8 associated with
PIT5361B (Defective Brake Booster). Customer is currently i< In a loaner.

Generated by mz45in



Service Request Activities - UCC PAR

Report Date: Tuesday, February 5, 2019
Page 11 01 15

Expectations set to customer: 1 let customer know that | would be escalating their case to a Senior Advisor and the Senlor Advisor will work

with the CEM al the dealership to address their concern, There is an expeclation that the customer will receive follow up from you within 2
business days from today.

Customer's main concern/request Is:brakes-request for cost assistance
Vahicle has been to the dealer or diagnosed? Y
Customer Is requesting cost assistance: Y. $700 to $800

Cost assistance expectations | set for the customer is that

request for cost assistance will be further reviewed
Does the vehicle have any Open/incomplets Fisld Actions? Yes-Recall 18289

Confidential Comments

Creatad

Jan 21, 2019 12:30 AM
Last Name

Comments

Confldontial Comments

Created

Jan 21, 2019 12:08 AM
Last Name

Comments

Confldential Comments

Created

Jan 21, 2019 12:06 AM

Generated by mz45fn

Croatad By Assignad To

RZCSQ7 NZax7a
First Nama

Created By Assigned To

LZVEJD NZ9X78
First Name

Created By Assigned To

RZCSQ/ RZCSQr

Activity

Type
Notify CRM

Account

Activity

Type
Notify CRM

Account

Activity

Inbound

Sub-Type
Customer Called

Sub-Type

Customer Called

Sub-Type

Complex Request

Status

Done
BAC Code

Status

Done
BAC Code

Status

Done

Actual Complation

01/21/2018 12:46:40

Actual Completion

01/21/2019 16:18:28

Actual Completion

0172112019 12:23:21

Dascription

Customer called

Description

Jerl-Ann, would you please get
in contact with the customer he
has been trying to call both
senlor advisers for both cases
and he's beginning 1o grow
frustrated.

Description

Assisting Tier 2



Last Name

Comments
Name:
BNTC:

Service Request Activities - UCC PAR

First Name

EMAIL:
mss: von ormy x

Milcage: 60000

Janeth/ CAC /Tiert /IMNL

Confidential Comments

Created
Jan 21, 2019 9:21 AM

Last Name

Comments

Confidential Comments

Created

Jan 21, 2019 9:21 AM
Last Name

Commaents

Confidential Comments

Generated by mz45fn

Created By Assigned To
XZ3YTD NZ9X78
First Name

Created By Assigned To

KZ3IYTD

NZ9X78
First Name

Call
Customer
Account

Activity
Type
Ownership
Changed
Account

Activity

Type

Notify CRM
Account

Sub-Type

Sub-Type

BAC Code

Status
Done

BAC Code

Status

Done
BAC Code

Actual Completion

01/21/2019 09:21:20

Actual Completion

01/21/2019 11:26:45

Report Date: Tuesday, February 5, 2019
Page 12 0t 15

Description
Service Request Ownership

has changed FROM: KZ6PQY
TO: NZ9X78

Description

new sr assigned



Service Request Activities - UCC PAR

Crealed Crealed By Assigned To Aclivity Sub-Type Status Actual Completion
Type
Jan 18, 2019 5:03 PM KZ6PQY TIERZQ Notifty CRM Done 01/21/2019 09:21:07
Last Name Flrst Name Account BAC Code
Comments

1. Why are you transferring to Tier2?- be defalled (SS8318) Vehicle Has been to dealer /dealer consulted on the vehicle within 60 days
2. Is the warranty beyond the CAC quallifying warranty filter of 2yr. or 24k mi? (§58333) No

3. Is the vehicle out of all warranties? No

4. Was the vehicle diagnosed? Yes

5. What was the dlagnosis/status of repalr(s)? repairs In process

6. Has the customer paid for any repalrs/service regarding this concern? No

7. 18 the customer requesting cost assistance? Yes

8. If requesting cost asst: how muchiwhat are they requesting? $700 1o $800

Confidential Commenis
Created Crealed By Assigned To Activity Sub-Type Status Actual Completion
Type
Jan 18, 2019 5:02 PM KZ6PQY NZ9X78 Scheduled Done 01/30/2019 16:56:15
Outbound
Call DIr
Last Name First Name Account BAC Code
Comments
Confidential Commeanis
Created Crealed By Assligned To Actlvity Sub-Type Status Actual Completion
Type
Jan 18, 2019 5:02 PM KZ6PQY KZ6PQY Dealer Action Required Done 01/22/2019 03:13:01

Generated by mz45fn

Report Date: Tuesday, February 5, 2019
Page 1301 15

Description

Transter to T2- Please Assume

Description

Follow Up With CEM

Description

brakes system issue



m Service Request Activities - UCC PAR FIROR Daa: TURSY T RS

Page 14 of 15

Notification
Last Name Flrst Name Account BAC Code

Commenls
Please review the case, and share your action plan and any customer/vehicle specific details by the end of the next business day,

You can share your Action Plan by clicking on the "Add Activity™ button in Dealer Case Management (DCM) to create a new Activity .

Customer's concern: Customer's vehicle got in an accident and Is currently at Brown Chevrolet Company. Dealer advised that brake system
needs correction and customer was quoted $700 to $800 fix issue.Customer checked online and saw that vehicle condition Is associated with
PIT53618 (Defective Brake Booster), Customer is currently is in a loaner.

Expectations set to customer: 1 let customer know that | wouid be escalating their case to a Senlor Advisor and the Senlor Advisor will work
with tho CEM at the dealership to address thelr concern. Thera Is an expectation that the customer will recaive follow up from you within 2
business days from today.

Customer's main concern/request Is:brakes-request for cost assistance
Vehicle has been to the dealer or diagnosed? Y

Customer is requesting cost assistance: Y, $700 to $800

Cost assistance oxpoectations | sot for the customar Is that

request for cost assistance will be further reviewed
Does the vehicle have any Open/incomplete Fleld Actlons? Yes-Recall 18289

Confldentlal Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type

Jan 18, 2019 3:57 PM KZsPQyY KZEPQY Inbound Complex Request Done 01/18/2019 16:59:51 brakes system issue (request

Call for cost
Customer

Last Name First Name Account BAC Code

Commeants

Generated by mz45in



m Service Request Activities — UCC PAR Rgost Dite: vaciy Februmy.S, 2019

Von Ormy TX -

Doaleuhlp:BACF
YMM:2015 Suburban
Safety Flag:loss of brakes
SR Via Emali:nia

Reason:Customer's vehicle got In an accident and Is currently at Brown Chevrolet Company. Dealer advised that brake system needs
correction and customer was quoted $700 to $800 fix issuc.Customer checked online and saw that vehicle condition is assoclated with
PIT5361B (Defective Brake Booster). Customer is carrently is in a loaner.

Wclnliou:crs adv that SR will be escalated 10 T2 & cust will be contacted wiin 2 business days. cust can be contacted any time l-

Sig Line: Denise/CCC T1/MNLU/Redasign/Salety Team Pilot

Confidential Comments

UCC Information

UCC Code Description Symptom

HO1 Brakes - General Inoperative

End of Report

Generated by mz45in

Page 15 0f 15



2512019 CARFAX Vehicle History Report for this 2015 CHEVROLET K1500 SUBURBAN LTZ: 1GNSKKKC7F-

Detroit, MI

C/A/RF /A" CARFAX" Vehicle History Report™ Ul

An independent company established i 1086

Vehicle Infarmation:

2015 CHEVROLET K1500 SUBURBAN LTZ Ne accidents reported to CARFAX
VIN: 1GNSKKKCTF|

4 DOOR WAGON/ IuTY
5.3L V8 F OHV 16V

GASCLINE

REAR WHEEL DRIVE W/ 4x4
Standard Equipment | Safety Options

Damage reported

CARFAX 1.Owner vehicle

%

CARFAX Report Provided By:

\ £ ‘
ESIS GM _ - .
300 Renaissance Ctr A 11 Service history records
Detron, MI 48243
£58) 212-2141
e ’% Personal vehide

GOV

This CARFAX Vehide Mistory Report is based only on information suppiied to CARFAX and avalable as of 2510 at 8:42:.27 AM (CST).
Other information about tvs vehicle, including problems, may not have been reported to CARFAX. Usa this report as one imporctant tool,
along with a vehicle inspection and test drive, to make a betler decision about your next used car

'“C"v..‘.'.‘-‘:-rs;n.i;; History Ao

Year purchased 2015

Type of cwner ‘ Parsonal

Estimated length of ownership AC A R ”F__ A" ‘ 3yrs. Smo,

Owned in the following states/provinses F‘ OWNER| Texas

Estimated mies driven per year ‘ 21,697

Last reporied odometer reading 75,080

| 'a’l s $lebanms ‘

CJ‘AR Tlr:r lenl[_y ‘.
Guaranteed

Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon No Probh
Guaranieed

Not Actual Mileage | Exceeds Mechanical Limits Mo Probl

GUARANTEED - None of thesa major titie problems were reported by a state Department of Motor Vehicies
(OMV). If you find that any of these tlie problems were reported by @ DMV and not included in this report,
CARFAX will buy this vehicle back Register | View Terms | View Certificate

C\A F:A v .l'\tl(i-l|:"51.:!“H:1~.!'|1-,‘ & Owner 1

Total Loss ‘ " No lssues
No tolad loss reporied o CARFAX, .Repoded
Structural Damage No kssucs
No struciural damage reported o CARFAX Reported
Airbag Deployment 3 No lszues
No arbag deployment reported to CARFAX. ' Reported
QOdometer Check —~ No lssues
No indicabon of an odomater reilback, Indicated

Accident / Damage ‘ Damage
Damage reported on 01032019 » Reported
Manufacturer Recall No Recalls




2512019

CARFAX Vehicle History Report for this 2015 CHEVROLET k1500 SUBURBAN LTZ: 16NSKKKC7F I

mmsvm.caduonllne.canlaovreport?H\ﬂGNSKKKCTF-

Ko opan recalis raportad 25 CARFAX. Chack for opan racalis an GM vehicias at racalls om com. Rmﬂl!d
Basic Warranty Warranty
Origingl warraaty estimated ta have expired Expirad
C|A R F A R EUEERE
& Owner 1 Date: Mileage:  Source: Comments:
Loy Orginal OnStar Vehicle equipped with OnStar
b foa v Get 3 free months of premium OnStar with
Ext jenct Autemase Crash Response, Roadsrle
Assistance and Remote Door Unlock by
‘ _ pressing the blue OnStar bution Leam more
08092015 1 Brown Chevrolet Vehiie oMered for sale
Company
Devine, TX
830-885-3435
brownchevrolet.com
081972015 12 Brown Chewrolel Pre-celvery nspeclion completed
Company Flulds checked
Devine, TX Tire condition and pressure checked
830-665-4435 Two wheel alignment performed
brownchevrolel com  Accessones inslalled
Q1132015 26 Brown Chevrolet Liftgatetalgate weatharstip replaced
Davine, TX
830-865-4435
Mm
071132015 Brown Chevrolet Vehicie offered for sale
Company
Devine, TX
8306654435
brownchevrolel.com
07/1672015 Brown Chevrolet Vehile scid
Company
Devine, TX
830-665-4435
beownchevroiat. com
081012015 Texas Title issued or updated
Motor Vehicle Dept.  First owner reported
Von Ormy, TX Titled or registered as
personal vehicie
6300142217092417 Loan or lien reported
Vehkde cclor noted as White
11122015 6,709 Brown Chevrolet Body computer/module reprogrammed
Company Tieas rotated
Devine, TX
830-665-4435
beownchevroiat com
12292018 8401  Brown Chevrolet Oil and fiter changed
Company
Davine, TX
830-665-4435
brownchevrolel.com
033172016 13,951 Brown Chevrolet Maintenance inspection completed
Company Tires rofated
Devine, TX
830-665-4435
brownchevrolet.com
071472018 22,124 Brown Chevrolet Maintenanca inspecton completed
Company Tires rolated
Davine, TX Muffler raplaced
B30-665-4435 Tailpipe replaced
browncheviolet com  Exhaust pipe replaced
111472016 20874 Brown Chevrolet Maintenance inspection completed
Oil and Siter changed
Devine, TX Maintenance remnder resel
830-6654435 Sensing and diagnostic module reprogrammed
brownchevrolel.com
05092017 38,695 Brown Chevrolet Maintenance nspecbon completed
Company Oll and %ter changed
Devine, TX Maintenance remnder reset
830-665-4435
brownchevrolel.com

214



/52019 CARFAX Vehicie History Report for this 2015 CHEVROLET K1500 SUBURBAN LTZ: 1GNSKKKCTF R

080a2017 Texas Regsration ssued or renewed
Motor Vehicle Dept.  Loan ox lien reponed
Yon Ormy, TX Passed safety Inspection
Vehicla color noted as \White
1072472017 48,912 Brown Chevrolel Throlthe body cleanedisernced
Company Oil and Siter changed
Devine, TX Maintenanca remincer reset
830-685-9435 Air filler replaced
brownchevrolet.com
03142018 54288 Express Lube #11 Recommended maimtenance performed
San Antonio, T'X O1l and Mter changed
2109320209
expressiube. com
081472018 Texas Regstration issued or renewed
Meotor Vehicle Dept.  Loan or lien reporied
Von Ormy, TX Passed safely inspection
—
Avold fnancial
headaches. Make sure
the loan has been paid
off if you're buying frem
. a private seler,
019032019 Damage Report Damage reported
Nat all damage is caused by an accident Get tha car
Inspected before you buy. Learn more
>
012472019 75.060 Brown Chevrolet Vacuum pump replaced
Company Oil and #ter changed
Devine, TX Maintenance reminder reset
8306654425 Headlight bulb(s) replaced
brownchevrolel com

Have Questions? Consumers, please vist our Help Center at www.carfax.com. Dealers or Subscribers, please vist our Help Cenler at
www carfaxonline com.

CARFAH Glossary

Damage Indicator

Damage can be a result of many different types of events. Examples Inciude contact with objecss (other cars, trees. traffic signs, road
debris, efc), vandalism, or weather-related events. Not every damage event is reported to CARFAX, As details about the damage
avent become avaladle, those addbonal delads are added 1o the CARFAX Vehcle History Report, CARFAX recommends that you
have this vehicle inspecied by a qualified mecharic.

» This CARFAX Vebhicle History Report is based only on information supplied 1o CARFAX and available as of 2/5/19 al
£:42:27 AM (CST). Cther information about this vehidie, induding problems, may not have been reported %o
CARFAX. Use this regornt as one important tool, along with a vehicle inspection and fest drive, 10 make a better
decision about your next used car,

First Owner
Whan the fest ownar(s) obtains 3 e Fom a Departmant of Motar Vehicles as proof of ownarship

Qwnership History

CARFAX dafinas an owner as 30 Indidual or business that possassas and usas 3 velicie Not all titie transactions raprasant
changes in ownership. To provide estimated number of owners, CARFAX proprietary technology analyzes all the events in a vehicle
hstory. Estimated ownership is avaiable for vehicles manufacturad after 1691 and ttled solaly in the US Including Puerio Rico.
Dealers somatimes opt to take ownership of a vehicle and are required 1o in the following states: Maine, Massachusetts, New Jarsey.
Chwo, Ollahoma, Pennsylvana and Scuth Daketa. Please consider this as you review a vehicie's estimated ownership history.

Title Issued

A state issues a title to provide a vehicle owner with peoof of cwnership. Each title has a unique number. Each title or registration
record on a CARFAX report does not necessarily indicate a change in ouwnarship, In Canada, a registration and bill of sale are used
as prool of ownership.

Follow Us: [f] facebook.com/CARFAX 3 @CarfaxReports I CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND REUABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBILITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRCRS OR OMISSIONS IN THIS REPORT. CARFAX
FURTHER EXPRESSLY DISCLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

mszMw.mnaxonlme.oumaWrepon?mﬂGNSKKKC7F-
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«» BOSCH

CDR File Information

CRASH DATA
RETRIEVAL

| User Entered VIN

1enskxxcTFRE

-

_Case Number
EDR Data Imaging Date

Crash Date QUIN2019 et
i 1G| CM.CDRX

‘Savedon Tuesday, February 26 2019 at 10:14:49 1
th COR version o Crash Data Retrieval Tool 18.0 ]

m with Software Licensed to (Company Keith Olive Enterprises LLC

Reported with COR version Crash Data Retneval Tool 18.0

ﬁ:mpm;ed WSt Licansad  (Oavpdery Keith Olive Enterprisas LLC

EDR Deyice Type Airbag Control Module

_Event(s) recovered NONE

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use the latest production release of the Crash Data
Relrieval system software when viewing, prining or sxporting any retrieved data from within the COR program. Using the lates! version of the CDR software is the best way 10 ensure that relrisved
data has been translated using the most current information provided by the manufacturers of the vehicles supported by this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment Event. A Non-Deployment Event records data but does not deploy the air bag(s).
The minimum SOM Recorded Vehicle Velocity Change, that iz needed fo record a Non-Deployment Event, is five MPH [8 km/h). A Non-Oeployment Event contains Pre-Crash and Crash data. The
oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records are full and the Non-Deployment Event is not locked. A Non-Deployment Event can be overwritten by a more
recent Non-Deployment Event if all three records are full and the Non-Deployment is older than approximately 250 ignition cycles. Also, a Non-Deployment event can be recorded if one of the following
occurs without the Deployment of any of the frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
Rollover Events contans Pre-Crash and Crash data. Rollover event follow the same rules as FSR Deployment events.
The SDM can store up 1o three Evenls.

Data:

For FSR Events. SOM Recorded Vehicle Velocity Change refiects the change In velocity that the sensing system expenenced during the recorded portion of the event. SOM Recorded Vehicle Velocity
Change is the change in velocity during the recording time and s not the speed the vehicie was traveling before the event, and is aiso not the Barrier Equivalent Velocity. For Deployment and Non-
Deployment Events, the SDM will rocord up to 300 miliseconds of data after time zero. The SDM will also record up to 300 milliseconds of Vehicie Accoleration data after time zero.

For Rollover Events, the SOM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover capable. This data refiects what the sensing system experienced during
the recorded portion of the event. For Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 250 milliseconds after the Deployment
criteria s met.

-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is quaidied during the Non-Deployment event. That is, if two of more events are
occurring at the same time and one is a Non-Deployment event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-Deployment is still active, the deployed
loops may be recorded in the Non-Deployment event record.

<Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds. The counter measures the tme from the start of one event to the start of the
next event f both events occur within the same ignition cycle.

enscrr IR Page 1017 Printed on: Tuesday, February 26 2019 at 10:16:50



-~ CRASH DATA
) BOSCH / SETRAVAL

=The Maximum SDM Recorded Vehicle Velocily Change may occur between the recorded 10 milisecond sample points of the SDM Recorded Vehicle Velocily Change. The SOM will only record
Maximurm SDM Recorded Vehicle Velocity Change for the first 300 milhseconds of the event
«If the SOM Recorded Vehicle Velooty Change data exceeds the max oulput range of =127 km/h then the exceeded values will be displayed with an offsel of & +256 krmvh. If the SDM Recorded Vehicle
Velocity Change data exceeds the max oulput range of #1286 kmv/h then the exceeded values will be displayed with an offsel of a -256 knvh,
-Event Recording Complete will indicate if data from the recorded event has been fully written o the SDM memory or if it has been interrupted and not fully written,
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius

-Final drive axle ratio changes

-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchvencusly. The 0.5 second Pre-crash data value (most recent recorded data point) is the data point last sampled before Time Zero, That Is to say, the last data point
may have been captured just before Time Zero but no more than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point
-Pre-Crash Electronic Data Validity Check Status Indicates “Data Invalid™ If:

-The SDM receives a message with an *invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Avallabie” i

-No data is received from the module sending the pre-crash cata
-For diesel powered vehicles. the data displayed as Throttle Position (%) is actually the data for the Ar Inlet Flap Position, This is not the same as< the throttie position for a gasoline powered engine.
-Belt Switch Circuit Status indicates the slatus of the seat belt switch circuit,
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing of battery power 1o the module will not increment the ignition cycle counter
<igntion Cycles Since DTCs Were Last Cleared can record a maxsmum value of 253 cycles and can only be reset by a scan tool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred dunng the SDM's lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy. or Rollover events) that have occurred during the SDM's lifetime
-For Depioyment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this event even though i cccurred after Event Enable.
-0Once a finng loop has been commanded o be deployed, It will not be commanded to be deployed again during the same ignition cycle. Firing loop times for subsequent deployment type events, during
the same Ignition cycle, will record the deployment times as N/A_
-In an event where the module is operating on energy reserve, the Dynamic counters may report a value that ks less than the actual value. If the stored values in the Dynamic counters are less than the
counter values in the event records or If more than one event record has the same counter value as another, the module may have been operating on Its energy reserve,
-A Concurrent Event s when two events are happening nearly simuilaneously. The “Concurrent Event Flag Set” parameter will indicate “Yes” if one event begins, but before that event Is qualified,
another event begins and Is quaiified.
A Non-Deployment event typically becomes qualified If that event exceeds the 5 MPH (8 km/h) deita V recording threshold and the event has concluded. A deployment event (FSR or Roliover) becomes
qualified when a deployment has been commanded for that event.
Example of a Concurrent Event:
A Non-Deployment event begins. Before the Non-Deployment event is qualified, a Rollover Deployment event begins and Is quaified. Sometime after the Rollover event s qualified, the Non-
Deployment event i< qualified. The Rollover event will be recorded in the first open record even though the Non-Deployment event enabled before the Rollover event. The Non-Deployment event will be
reccrded In the next open record. The “Concurrent Event Flag Set” parameter will Indicate “Yes”™ for the Non-Deployment event. The “Time Between Events” parameter will Indicate the time from the
start of the Non-Deployment event to the start of the Roliover event.

enscrr IR Page 2ot 7 Printed on: Tuesday, February 26 2019 at 10:16:50
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Non-Deploy el T Rollover
Event ~ . Deployment
S Event

Time
l&— Between
Events

@ Startof Event

A Event Qualified

Event Record #1 Event Record #2
Non-deployment

re

~The GM parameter name is displayed In parentheses after the NHTSA Part 563 parameter name.

~The reported range of the longitudenal and lateral accederation values is approximately £ 50 g.

-Due to a COR Tool data imaging Issue, all COR files Imaged from SDM-30 Ceiphi airbag control medules (ACM) using version 17.6 software are invaiid and the ACM must be re-imaged using COR
version 17.6.1 and later software.

-All data should be examined In conjunction with other avaliable physical evidence from the vehicie and scene.

Data Source:

All SOM recorded data is measured, caleulated, and stored internally, exceplt for the following.

Vehicle Status Data (Pre-Crash) = transmitted by the Bedy Control Module, via the vehicle's communication network.
-The Belt Switch Cireuit is wired daectly to the SDM,

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this COR report. Directional references 10 sign notation are all from the perspective of the driver
when seated in the velacle Iacing the direchion of forward vehicle fravel

Data Element Name Positive Sign Notation Indicates
Lengitudinal Acceleration Forward
Longitudinal Velecity Change Forward

coigratic Left to Right

enscrr R Page 3017 Printed on: Tuesday, February 26 2019 at 10:16:50
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Hoxadecimal Data:
Data that the vehicle manufacturer has specified for data retrieval s shown in the hexadecimal data saction of the COR report. The hexadecimal data section of the COR report may contain data that is
not transiated by the COR program. The control module contains additional data that is not retrievable by the COR tool.

01050_SDM30-celphi_r018

rensxacrr I Page4of 7 Printed on: Tuesday, February 26 2019 at 10:16:50



«» BOSCH

Event Data General (part one)

CRASH DATA
A RETRIEVAL

Data Location
DPID $32 Bytes 2-3
DID $01 Bytes 0-1
DID $01 Bytes 2-5
DID $01 Byte 6
DID $01 Bytes 7-15

DID $03 Bytes 0-1
DID $03 Bytes 2-5
DID $03 Byle 6
DID $03 Bytes 7-15

DID $05 Bytes 0-1
DID $05 Bytes 2-5
DID $05 Byte 6
DID $05 Bytes 7-15

DID $07 Bytes 0-1
DID S07 Bytes 2-5
DID $07 Byte €
DID $07 Bytes 7-15

DID $09 Bytes 0-1
DID $09 Byles 2.5
DID $09 Byte 6
DID $09 Bytes 7-15

DID $0B Bytes 0-1
DID $OB Bytes 2-5
DID $0B Byte 6
DID $0B Bytes 7-15

DID $0D Bytes 0-1
DID $O0D Bytes 2-5
DID $0D Byte 6
DID $0D Bytes 7-15

DID $0F Bytes 0-1

enscrr IR

Data Value (Hex)
$14A9

$4155
$38363737

$44
$5031343135443
84632

$4154
$38363737

$44
$5031343135383
94632

$4148
$38363736

844
$4138453530464
43036

$414A
338363736

$44
$4142353843463
53036

34441
$38363738

344
$4138463232393
63036

$4442
$38363738

344
$4146463334423
93036

$0100
$30303030

$44
$4130303030303
03030

$0100

Parameter Descniptor

Ignition Cycle, Download (Ignition Cycles at Investigation)
ESS # 1 Traceability Data, Component Identifier

ESS # 1 Traceability Data, Part Number/Broadcast Code
ESS # 1 Traceability Data, Supplier Code

ESS # 1 Traceability Data, Traceability Number

ESS # 2 Traceabllity Data, Component Identifier

ESS # 2 Traceability Data, Part Number/Broadcast Code
ESS # 2 Traceabilily Data, Supplier Code

ESS # 2 Traceability Data, Traceability Number

ESS # 3 Traceability Data, Component Identifier

ESS # 3 Traceability Data, Part Number/Broadcast Code
ESS # 3 Traceability Data, Supplier Code

ESS # 3 Traceability Data, Traceability Number

ESS # 4 Traceability Data, Component Identifier

ESS # 4 Traceability Data, Part Number/Broadcast Code
ESS # 4 Traceability Data, Supplier Code

ESS # 4 Traceability Data, Traceability Number

ESS # 5 Traceability Data, Component Identifier

ESS # 5 Traceability Data, Part Number/Broadcas! Code
ESS # 5 Traceability Data, Supplier Code

ESS # 5 Traceability Data, Traceability Number

ESS # 6 Traceability Data, Component Identifier

ESS # 6 Traceability Data, Part Number/Broadcast Code
ESS # 6 Traceability Data, Supplier Code

ESS #6 Traceability Data, Traceability Number

ESS # 7 Traceability Data, Component |dentifier

ESS # 7 Traceability Data, Part Number/Broadcast Code
ESS # 7 Traceability Data, Supplier Code

ESS # 7 Traceability Data, Traceability Number

ESS # 8 Traceability Data, Component dentifier
Page S5of 7

Translated Value Units

5289
AU
8677
D
P1415D8F2

AT

8677

D
P141589F2

AH

8676

D
ABESOFDO6

AJ

8676

D
ABS8CF506

DA

8678

D
ABF229606

DB

8678

D
AFF34B906

??

0000

D
A00000000

??

Printed on: Tuesday, February 26 2019 at 10:16:50



CRASH DATA

s BOSCH ( RETRIEVAL
_Data Location Data Value (Hex) _Parameter Descriptor Translated Value Units
DID $0F Bytes 2-5 $30303030 ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
DID $OF Byte 6 $44 ESS i 8 Traceability Data, Supplier Code D
DID $0F Bytes 7-15 $4130303030303 ESS # 8 Traceability Data, Traceability Number AD0D0OD00D

03030

DID $30 Byte 0 300 Dynamic Deployment Event Counter 0 counts
DID $30 Bytes 1-2 $0000 Multi-Event, Number of Events (Dynamic Event Counter) Q counts
_DID $30 Byte 3 $00 Dynamic OnStar Notification Event Counter 0 counts
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Event Data General (part two)

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DID $90 Byte 0 $31 Vehicle Identification Number (VIN) Digit 1 1

DID $90 Byte 1 $47 Vehicle Identification Number (VIN) Digit 2 G

DID $90 Byte 2 $4E Vehicle identification Number (VIN) Digit 3 N

DID $90 Byte 3 $53 Vehicle Identification Number (VIN) Digit 4 S

DID $90 Byte 4 $4B Vehicle Identification Number (VIN) Digit 5 K

DID $90 Byte 5 $4B Vehicle Identification Number (VIN) Digit 6 K

DID $90 Byte 6 $4B Venhicle identification Number (VIN) Digit 7 K

DID $90 Byte 7 $43 Vehicle Identification Number (VIN) Digit 8 C

DID $90 Byte 8 $37 Vehicle Identification Number (VIN) Digit 9 7

DID $90 Byte © $46 Vehicle Identification Number (VIN) Digit 10 F

DID $90 Byte 10 $52 Vehicle Identification Number (VIN) Digit 11 R

DID $90 Byte 11 $37 Vehicle Identification Number (VIN) Digit 12

DID $90 Byte12 $31 Vehicle Identification Number (VIN) Digit 13

DID $90 Byte 13 $32 Vehicle Identification Number (VIN) Digit 14

DID $90 Byte 14 30 Vehicle Identification Number (VIN) Digit 15

DID $90 Byte 15 339 Vehicle Identification Number (VIN) Digit 16

DID $90 Byte 16 $39 Vehicle Identification Number (VIN) Digit 17

DID $9A Bytes 0-1 S0B11 System Type N/A

DID $B4 Byte 0 $4B Manufacturing Traceability Data, LinelD K

DID $B4 Byte 1 $33 Manufacturing Traceability Data, ShiftiD 3

DID $B4 Bytes 2-3 $3135 Manufacturing Traceabillity Data, Year 15

DID $B4 Bytes 4-6 $313532 Manufactunng Traceability Data, DayOfTheYear 152

DID $B4 Bytes 7-15 $3339304747355 Manufactunng Traceability Data, Senal/LoU/BatchNumber 390GG5S00
33030

DID $C1 Bytes 0-3 $00CE44D6 Software Module Identifier 1 00CE44D6

DID $C2? Bytes 0-3 3016576DF Software Module ldentifier 2 016576DF

DID $C32 Bytles 0-3 $01621D42 Software Modute Identifier 3 01621D42

DID SCB Bytes 0-3 S00CF6F2D End Model Part Number 00CF6F2D
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the COR System urge
end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting
any retrigved data from within the CDR program. Using the latest version of the CDR software is the best way 1o ensure that
relrieved data has been translated using the most current information provided by the manufacturers of the vehicles supported

by this product.

CDR File Information
| User Entered VIN 16NskexC7ER

| User.
 Case Number
EOR Data imaging Date
Crash Date 01/15/2019
Filename 1GNSKKKCT7F ACM.CORX
| Saved on T ;
Imaged with CDRversion | Crash Data Retrieval Tool 18 0
Imageld with Software Licensed to (Company Keith Olive Enterprises LLG
Reporiad with COR version Cragh Dala Retieval Tool 18.0
Repo::ed with Software Licensed to (Company Keith Olive Enterprises LLC
 EDR Device Type Alrtag Conltrol Module
Event(s) recovered NONE
Comments
Download with vehi i vering vehicle;
- LocalW San Antonlo, TX
. Mileage:
- Vehicle battery still powering vehicle systems
. SIR Lamp: Flashed on and off and remained off
- DLC Used

Data Limitations
Rocorded Crash Evants:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events, The first is the Non-Deployment Event. A
Non-Deployment Event records data but does net deploy the air bag(s). The minimum SOM Recorded Vehicle Velocity Change,
that is needed 1o record a Non-Deployment Event, is five MPH [8 km/Mh)]. A Non-Deployment Event contains Pre-Crash and Crash
data, The oldest Non-Deployment avant can be overwritten by a Deployment Event, if all three racords are full and the Non-
Deployment Event is not locked A Non-Deployment Event can be ovarwritten by a mare recant Non-Deployment Event if all three
records are full and the Non-Deployment is older than approximately 250 ignition cycles  Alsa, a Non-Deployment avant can be
recordad if one of the following occurs without the Daployment of any of the frantal air bags, side air bags, or roll bars:
-Pratensionar(s) only Deployment
-Head Rest Deployment
-Battery Cut-Off Daployment
The sacond type of SDM recorded crash avent for FSR Events is the Deployment Event It also contains Pre.Crash and Crash
data. Deploymeant Evants cannot be overwritten or cleared by the SDM
Roliaver Events contains Pre-Crash and Crash data  Rollover avent follow the same rules as FSR Deployment avents
The SDM can store up to thrae Events

Data:
For FSR Events, SDM Recorded Vehicle Velocity Change reflacts the change in vélocity that the sensing system axpenenced
during the recorded portion of the avent. SDM Recordad Vehicle Vealoeity Change is the change in velocty during the recording
time and is not the speed the vahele was traveling bafare the event, and is also not the Bamiar Equivalent Velocity For

and Non-Deployment Events, the SDM will record up to 300 milliseconds of data after ime zero. The SDM will also
record up to 300 miliseconds of Vehicle Acceleration data after time zero.
For Reliover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover
capabie, This data reflacts what the sensing system axperienced during the recordad portion of the avent. For Rollover
Deployment Events the SDM will record up 1o 700 millisaconds of data bafore the Deployment criteria is mat and 290 milliseconds
after the Deploymant criteria is met.
-Deploymeant loops may be displayed as baing daployed in a Non-Deployment avant record, if a Daploymant avant is qualified
during the Non-Deployment avant. That is, if two or more avents are occurring at the sama time and one is a Non-Deployment
avent and one of the others is a Deploymeant avent, and the Deploymeant avent is qualified whils the Non-Deployment is still active,
the deployed loops may be recordad in the Non-Deployment avent record
<Time batween events is racordad in 10 msac intervals and is displayed in seconds for a maximum time of 655 33 seconds The
counter measures the time from the start of one event to the start of the next event if both events occur within the same ignition

cydle.
~The Maximu Recorded Vehicle Velocity Change may occur between the recarded 10 millisecond sample points of the SOM
1GNSKKKCTF Page 10f 17 Printod on: Tuesdsy, Febeuary 26 2010 ot 10:18:42
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Recorded Vehide Velocity Change. The SDM will only record Maximum SDM Recorded Vehicle Velocity Change for the first 200
milkseconds of the event
«If the SDM Recorded Vehicle Velocily Change dala exceeds the max outpul range of =127 kmih then the exceeded values will be
displayed with an offset of a +256 km/mh . If the SDM Recorded Vehicle Velooty Change date exceeds the max oulpul range of +128
knmvh then the exceeded values will be dispiayed with an offset of a -256 kmvh.
-Event Recording Complete will indicate If data from the recorded event has been fully written to the SDM memory or if it has been
Interrupted and not fully written,
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes In the tire’s rolling radws

-Final drive axle ratio changes

-Vwheel lockup and wheel slip
-Brake Switch Circuit Status indicates the openiclosed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. The 0.5 second Pre-crash data value (most recent recorded data point) is the data
point last sampled before Time Zero. That is to say, the last data point may have been captured just before Time Zero but no more
than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates ‘Data Invalid™ .

<The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates "‘Data Not Available” if:

-No data is received from the module sending the pre-crash data
-For diesel powered vehicles, the data displayed as Throttie Position (%) is actually the data for the Air Inlet Flap Position. This is
not the same as the throttle position for a gascline powered engine.
-Belt Switch Circuit Status Indicates the status of the seat belt switch circuit.
<The ignition cycle counter will ncrement when the power mode cydies from OF F/Accessory to RUN. Applying and removing of
battery power to the module will not increment the ignition cycle counter.
ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycies and can only be reset by a scan 1ool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred during the SOM's lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or RoSlover events) that have
occurred during the SOM's lifetime.
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this event
even though it ocourred after Event Enable.
-Once a firing loop has been commanded 10 be deployed, )t will not be commanded 1o be deployed agein during the same ignition
cyde. Firing loop times for subsequent deployment type events, during the same ignition cydie, will record the deployment times as
N/A.
-In an event where the module is operating on energy reserve, the Dynamic counters may report a value that is less than the actual
value. If the stored values in the Dynamic counters are less than the counter values in the event records or if more than one event
record has the same counter value as another, the module may have been operating on its energy reserve.,
-A Concurrent Event is when two events are happening nearly smultancousty. The “Concurrent Event Flag Set” parameter will
indicate “Yes” if one event begins, but before that event is qualified, another event begins and is qualified.
A Non-Deployment event typically becomes qualified if that event exceeds the 5 MPH (8 km/h) delta V recording threshold and the
event has concluded. A deployment event (FSR or Rollover) becomes qualified when a deployment has been commanded for that
event.
Example of a Concurrent Event:
A Non-Deployment event begins. Before the Non-Deployment event is qualified, a Rollover Deployment event begins and Is
qualified. Sometime after the Rollover event Is quaiified, the Non-Deployment avent is qualified. The Rollover event will be
recorded In the first open record even though the Non-Deployment event enabled before the Rollover event. The Non-Deployment
avent will be recorded in the next open record, The “Concurrent Event Flag Set” parameter wil indicate *Yes® for tha Non-
Deployment event. The ‘Time Between Events® parameter will indicate the time from the start of the Non-Deployment event 1o the
start of the Rollover avent,

Non-Deploy B Rollover
Event ~ . Deployment
N Event

\

@ Start of Event

A Event Qualified
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Evenl Record #1 Event Rucord #2
_Eventrecord Type =Rofliover | Non-deployment
 Concurrent EventFlag=No | Concurrent Event Flag = Y !
L Time Between Events =NA_ | Tune Between Events = XX seconds. |

-The GM parameter name is displayed in parentheses after the NHTSA Part 583 pararmeter name,

-The reported range of the longitudingl and lateral acceleration values is approximately £ 50 g

-Due to a CDR Teol data imaging issue, all COR files maged from SDM-30 Delphi airbag control medules (ACM) using version
17.8 software are invalid and the ACM must be re-imaged using COR version 17.6.1 and later software.

-All data shoukd be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored intemally, except for the following:

“Vehicie Status Data (Pre-Crash) is transmitied by the Body Contrel Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:

The following table provides an explanation of the sign notation for data elements that may be included in this COR report.
Directonal references to sign notation are ali from the perspective of the driver when seated in the vehicle facing the direction of
forward vehicle travel.

Positive Sign Notation Indicates |
Forward
Forward

Lefi to Right
| Lefito Right

Downward
Clockwise Rotation
Hexadecimal Data:

Data that the vehicie manufacturer has specified for data retrieval |s shown In the hexadecimal data section of the COR report. The

hexadecimal data section of the CDR report may contain data that is not transialed by the COR program  The contral module
contains additional data that is not retrievable by the CODR tool

01050_SDM30-celphi_r018
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Dynamic Deployment Event Counter
Multi-Event. Number of Events (Dynamic Event Counter)

0
0

Vehicie identification Number (VIN)
Ignition Cycle, Download (Ignition Cycles al Investigation)
_Emmmmnuumm

1GNSKKKC7F1'

_sm

00CFEF2D |
N/A
00CE44D6
016576DF |
01621042
K
3.
15
152
: 390GG5S00 |
ESS #1 Trmabity Data Component ldenhﬁef AU
ESS # 1 Traceabiity Data, Part Number/Broadcast Code 8677
ESS # 1 Traccabiity Data, Supplier Code D
| ESS # 1 Traceabity Data, Traceability Number P1415D8F2
| ESS # 2 Traceabiity Data, Component Identifier AT
B677.
D
P141589F2 |
AH
8676
i »)
ASESOFDOS
Ess 6 < Tmceabi!y Dam COmponcnl ldenhfef Al
ESS # 4 Traceabiity Data, Part Number/Broadcast Code B676
ESS # 4 Traceability Data, Supplier Code D
ESS # 4 Traceabity Data, Traceability Number Aabacssgs
y A
£678
ESS # 5 Traceabity Data, Suppher Code D
Traccability Data, Component Identifier 0B
| ESS # 6 Traceabiily Data, Part Number/Broadcas| Code 8613
| ESS # 6 Traceabiity Data, Traceability Number AFF34B8906
ESS 87 Tlacawity Data, Canpomn( Idonuﬁ« ??
. i1 3 adcas om
D
LESS 1 7 YM an Mmusmw "nmm';?
ESS 8 8 Tmocabity Dnh Pan NumberIBrondcast Code 0000
ESS # 8 Traceability Data, Suppler Code D
il A0D000000

1ensxxxcTe R
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Hexadecimal Data

DPID S1I
FF F2 00 FPC Cé 7C 04

DPID £15
0L 02 03 04 05 05 07

DPID 516
e 0% 0aA OD OE 27 27

DPID S17
22 271 27 21 271 27 00

DPID §32
FA AS 14 A9 00 00 00

DPID 535
78 00 00 00 00 0O 0O

DID $01
41 55 38 38 37 37 44 50 31 34 31 35 44 38 4¢ 32

DID £03
41 54 38 36 37 37 44 50 31 34 31 35 39 38 4¢ 32

DID §05
4L 48 38 36 37 36 44 4L 38 45 35 30 46 44 30 3¢

DID $07
41 4A 38 386 37 36 44 41 42 35 38 43 46 35 30 3%

DID $09
44 41 38 36 37 38 44 41 38 46 32 32 39 36 30 36

DID $0B
44 42 3B 36 37 38 4§ 41 4% 4% 33 34 42 3% 30 38

DID §0D
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $0F
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $30
00 00 00 00

DID $80
31 47 4E 53 4B 4B 4B 43 37 46 52 37 31 32 30 39 3%

DID S§$9A
0B 11

DID £B4
4B 33 31 35 31 35 32 33 39 30 47 47 35 53 30 30

DID §C1
00 CE 44 D6

DID $C2
01 65 76 DF

DLD SC3
01 62 1D 42
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DID $CB

00 CF &F 2D
DID $31
0000 FE FF
0o1o FE FF
0020 EF FF
0030 FF FF
0040 FF EF
0050  FF FF
0060 FF FF
0070  FF FF
0080  FF FF
0090  FF FF
0100 FF FF
0110 FF §F

0120 FE' FE
0130 FF FF

0140 FF FF
0150 FF FF
0160 FE FF
0170 FF FF
0180 FF FF
0190 FF FFP
0200 FF FF
0210 FF FF
0220 FF EFF
0230 FF FF
0240 FF FF
0250 FE FF
0260 FF FF
0270 FF FF
0280 FF FF
0290 FE FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FE
0340 FF FF
0350 FE BF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FE FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FE FFE
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0%20 FE FF
0530 FF FF
0540 FF FF
0550 FF FF

0560 FF' FF
ns7o FF FF
0580 FF FF
0590 FF EF
0600 FEF FF
U610 FE FF

FF

FE
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0620 FF FF
us30 FF FF
0640 FF FF
0650  FF FF
0660 FF FF
0670 FE FF
o680 FE FF
0690  FF FF
0700 FF FF
0710  FF EF
0720  EF FF
0730  FF FF
0740 FF FF
0750  FF FF
0760 FF FF
0o FF FF
0780 FF FF

0790 FE' FE
0800 FF FF

0810 FF FF
0820 FF FF
0830 FE FF
nga0 FF FF
0850 FF FF
0860 FF FFP
0870 FF FF
nago FF FF
0890 FF EFF
0900 FF FF
0910 FF FF
0920 FE FF
0930 FF FF
0940 FE FF
0950 FF FF
0960 FE FF
0970 FF FF
0980 FF FF
0990 FF FF
L1000 FF FE
1010 FF FF
1020 FE BF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FE FF
1070 FF FF
L1080 FF FF
1090 FF FF
1100 FF FF
L1110 FE FFE
1120 FF FF
1130 FF FF
L140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF
DID §32

0000 FF FF
0010 FF FF
0020 FF EF
0030 FEF FF
0040 FE FF

FF
FF

FE

C EE
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0050 FF FF
00eo FF FE
0070 FF FF
0080  FF FE
0090 FF FF
0100 FE FF
o110 FE FE
0120 FF FF
0130 FF FF
0140 FF EF
0150  FF FF
0160 FF FF
0170 FF FF
0180  FF FF
0190 FF FF
0z200 FF FF

0240 FF FF
0250 FF FF
0260 FE FF
0270 FF FF
0280 FF FF
0290 FF FFP
0300 FF FF
0310 FE FE
0320 FF EFF
0330 FF FF
0340 FF FFE
0350 FE FE
0360 FF FF
0370 FF FF
0380 FF FF
0390 FE FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FE
0440 FF FF
0450 FE FFE
0460 FF FF
0470 FF FF
0480 FF FF
0490 FE FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FE' FE
0550 FF FE
0560 FF FF
0570 FE FF
0580 FF FF
0590 FE FFE
0600 FF FF
0610 FF FF
0620 FE FF
0630 FE FFP
0640 FF FF
0650 FF FF

PR

FE
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0720 FF FF
0730 FF FF
0740 FF FF
0750 FE FF
0760 FF FF
0770 FE FF
0780 FE FF
0790 FF FF
0800 EF FF
0810 FE FF
0820 FF FF
0830 FF FF
0840 FE FF
N850 FF FF
0860 EE EFE
0B7TO0 FF FF
0B8O FF FF
0890 FE' FE
0900 FF FF
0910 FF FF
0920 FF FF
0930 FE FF
0940 FF FF
0950 FF FF
0960 FF FFP
0970 FF FF
0980 FF' FF
0990 FF EFF
1000 EE ‘EF:
1010 FF FF
1020 FE FF
1030 FF FF
1040 FE FF
L1050 FF FF
1060 FE FF
1070 FF FF
1080 FF FF
1090 FF FF
L1100 FF FE
1110 FF FF
1120 FE BF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FE FF
1170 FF FF
L1180 FF FF
1190 FF FF
1200 FF

DID £33
0000 FF FEF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0080 FE FF
0060 FF FFP
0070 FF FF
0080 FF FF
0090 FE FF
0100 FF FF
0110 FF FF
0120 FF EF
0130 FEF FF
0140 FE FE

[ |

FE
FF
FF

FF
10
133
FF
FF

PR

FF
FF

R

133
FF
EE
FF
FE
FE
133
FF
133
33

FF

EF
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0150 FF FF
0180 FF FF
0170  FF FF
0180  FF FF
0190 FF FF
0200  FE FE
0210 FE FF
0220 FF FF
0230 FF FF
0240 FF EF
0250  FF FF
0260 FF FF
0270 FF FF
0260 FF FF
0290 FF FF
0300 FF FF

0310 FF FF
0320 FE' FE
0330 FF FF

0340 FF FF
0350 FF FF
0360 FE FF
0370 FF FF
0380 FF FF
0390 FF FFP
0s00 FF FF
0410 FF FF
0420 FF EFF
0430 FF FF
0440 FF FF
0450 FE FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FE FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FE
0540 FF FF
0550 FE BF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FE FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FE FFE
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0630 FF FF
0700 FF FF

0710 FF FF
0720 FF FF

0730 FF FFP
0740 FF FF
0750 FF FF

0760 FF' FF
ni’ro FF FF
0780 FF FF
0790 FF EF
0800 FEF FF
0810 FE FF

Fr

FE

Page 10 of 17

CRASH DATA
\ RETRIEVAL

Printed or: Tuescsy, Febeuary 26 2010 ot 10:16:42



@) BOSCH
0820 FF FF
0830 FF FF
0830 FF FF
0850  FF FF
0860 FF FF
0870  FF FE
uB8O FE FF
0890  FF FF
0900 FF FF
0010  FF EF
0920  FF FF
0930 FF FF
0940  FF FF
0950  FF FF
0960 FF FF
0970 FF FF
0980 FF §F

0990 FE' FE
1000 FF FF

1010 FF FF
1020 FF FF
1030 FE FF
1040 FF FF
1050 FF FF
1060 FF FFP
1070 FF FF
L1080 FF FF
1090 FF EFF
1100 EE ‘EF:
1110 FF FF
1120 FE FF
1130 FF FF
1140 FE FF
1150 FF FF
1160 FE FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF
DID £78
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FE FF
0o8o FF FF
0090 FF FF
nLon FFE FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF
01%0 FE FF
0160 FF FF
0170 FF FF
0180 FF FF

0190 FF FF
nzoo FF FF
0210 FF FF
0220 FF EF
0230 FEF FF
0240 FE FF

FF
FF
133

FF
FF

33
FF

FF
FF

FF
10
133
FF
FF
Fr
FF
FF

FE
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0250 FF FF
02&0 FF FF
0270 FF FF
0280  FF FF
0290 FF FF
0300  FE FE
0310 FE FF
0320 FF FF
0330 FF FF
0340 FF EF
0350  FF FF
0360  FF FF
0370 FF FF
0380  FF FF
0390 FF FF
0400 FF FF

0410 FF FF
0420 FE' FE
0430 FF FF

0&40 FF FF
0450 FF FF
0460 FF EF
0470 FF FF
0480 FF FF
0490 FF FFP
0500 FF FF
0510 FF FF
0520 FF EFF
0530 FF FF
0540 FF FF
0550 FE FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FE FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FE
0640 FF FF
0650 FE BF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FE FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FE FFE
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0BOO FF FF
0810 FF FF
0820 FE FF
0830 FF FFP
0840 FF FF
0850 FF FF

0860 FF' FF
0E70 FF FF
0880 FF FF
0890 FF EF
0900 FEF FF
0910 FE FF

Fr

FE

Page 12 of 17

CRASH DATA
\ RETRIEVAL

Printed or: Tuescsy, Febeuary 26 2010 ot 10:16:42



@) BOSCH
0920 FF FF
0930 FF FF
0940 FF FF
0950  FF FF
0960 FF FF
0970  FF FE
0980 FE FF
0990  EF FF
1000 FF FF
1010 FF EF
1020  FF FF
1030  FF FF
1040  FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF

1090 FE' FE
1100 FF FF

1110 FF FF
1120 FP FF
1130 FE FF
1140 FF FF
1150 FF FF
1160 FF FFP
1170 FF FF
1180 FF FF
1190 FF EFF
1200 EE ‘EF:
1210 FF FF
1220 FE FF
1230 FF FF
1240 FE FF
1250 FF FF
1260 FE FF
1270 FF FF
Lza0 FF FF
1290 FF FF
DID §7icC
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FE FFE
0090 FF FF
0100 FF FF
OLLo FF FF
0120 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0180 FE FF
0170 FE FFP
0180 FF FF
0190 FF FF

0200 FF FF
0210 FF FF
0220 FF FF
0230 FF EF
0240 FEF FF
0250 FE FF

FF
FF
FF
EE

FF
FF

33
FF

FF
FF

FF
10
133
FF
FF
Fr
FF
FF

FE
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0260 FF FF
0270 FF FF
0280 FF FF
0290  FF FF
0300 FF FF
0310 FE FF
0320 FE FF
0330 FF FF
0340 FF FF
0350 FF EF
0360 FF FF
0370  FF FF
0380 FF FF
0390  FF FF
0400 FF FF
0410 FF FF

0420 FF FF
0430 FE' FE
0440 FF FF

0450 FF FF
0460 FF FF
0470 FE FF
0480 FF FF
0490 FF FF
0500 FF FFP
0510 FF FF
0520 FF FF
0530 FF EFF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FE FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FE
0650 FF FF
0660 FE BF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FE FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FE FFE
0760 FF FF
0770 FF FF
0780 FFE FF
0790 FF FF
onoo FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FFP
0850 FF FF
0860 FF FF

0870 FF' FF
0Bao FF FF
0890 FF FF

0900 FF EF
0910 FF FF
0920 FE FF

Fr

FE
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@) BOSCH
0930 FF FF
0940 FF FF
0950 FF FF
0960  FF FF
0970 FF FF
0980  FE FE
0990 FE FF
1000  EF FF
1010 FF FF
1020  EF EF
1030 FF FF
1040  FF FF
1050 FF FF
1060  FF FF
1070 FF FF
1080 FF FF
1090  FF FF

1100 FE' FE
1110 FF FF

1120 FF FF
1130 FF FF
L1140 FE FF
1150 FF FF
1160 FF FF
1170 FF FFP
1180 FF FF
1190 FF FF
1200 FF EFF
1210 FF FF
1220 FF FF
1230 FE FF
1240 FF FF
1250 FE FF
1260 FF FF
1270 FE FF
1280 FF FF
1290 FF FF
DID $7D
0000 FE FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FE FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FE FFE
0100 FF FF
0110 FF FF
(1) &4 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0160 FF FF
0170 FE FF
0180 FE FFP
0190 FF FF
0200 FF FF

0z210 FF FF
0220 FF FF
0230 FF FF
0240 FF EF
0250 FEF FF
0260 FE FF

133
FF
FF
FF
EE

FF
FF

33
FF

FF
FF

FF
10
133
FF
FF
Fr
FF
FF

FE
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0270  FF FF
0280 FF FE
0290 FF FF
0300  FF FE
0310 FF FF
0320 FE FF
0330 FE FE
0340 FF FF
0350 FF FF
0360 FF EF
0370  EF FF
0380 FF FF
0390  FF FF
0400  FF FF
0410 FF FF
0420 FF FF

0&60 FF FF
0470 FP FF
0480 FF EF
0490 FF FF
0500 FF FF
0510 FF FFP
0520 FF FF
0530  FF FF
0540 FF EF
0550 FF FF
0560 FE FF
0570 FF FE
0580 FF FF
0590 FF FF
0600 FF FF
0610 FE FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660  FF FF
0670 FF FF
0680  FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FE FE
0770 FF FE
0780 FF FF
0790 FE FF
0800 FF FF
o010 FE FFE
0820 FF FF
0830 FF FF
0840 FFP FF
0850 FF FFP
0860 FF FF
0870 FF FF

0910 FF EF
0920 FF FF
0930 FE FE

PR

FE
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- BOSCH { RETRIEVAL

0940 FF FF FF FF FF FF EFF FF FF FF
09s0 FF FF FF FF FF FF FF FF FF FF
0960 FF FF FF FF FF FF FF FF FF FF
0970 FF FF FF FF FF FF FP FF FF FPF
0980 FF FF FF FF FF FF FF FF FF F
0990 FE-FF. FER FF PP FF.- EFF FF EF FE
1000 FE FF FF FF FF FF FF FF FF FF
1010 EF FF FF FF FF FF FF FF FF FF
1020 FF FF FF FF FF FF FF FF FF FF
1030 FE FF FF FF FF EF FF FF FF FFP
1040 FF FF FF FF FF FF FF FF FF FF
1050 FF FF FF FF FF FF FF FF FF FF
1060 FE-FF FF FF F& FF FF FF FF PP
L1070 FF FE FF FF FF FF FF FF FF FF
1080 FF FF FF FF FF FF FF FF FF FF
1090 FF FF FF FF FF FF FF FF FF FF
1100 FEF ®F FF FF FF FF FF FF FF FF
1110 FE FE FF FF FF FF FF FF FF FF
1120 FF FF FF FF FF FF FF FF FF FF
1130 FF FF FF FF FF FF FF FF FF FF
1140 FF FF FE FF FE.FF EF FF FF FP
1150 FE EF FE FF FE FF FF FF FF FF
1160 FF FF FF FF FF FF FF FF FF FF
1170 FE. EF 'FE FF ¥E' FE FF FF FF- FF
L180 FF FF FF FF FF FF FF FF FF FF
1190 FF FF FF FF FF FF EF FF FF FF
L1200 FE FF FE FF FE FF FF FF FF FP
1210 FF FF FF FF FF FF FF FF FF FF
1220 FF FF FF FF FF FF FF FF FF FF
1230 FF FF FF FF FF' FF FF FF FF FF
1240 FE FF FF FF FF FF FF FP FF FF
1250 FF FF FF FF FF FF FF FF FF FF
1260 FE FF FF FF FF FF FF FF FF FF
1270 FF FE FF FF FF FF FF FF FF FF
1280 FE FF FF FF FF FF FF FF FF FF
1290 FF FF

Disclaimer of Llablllty

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicie’s system(s) and the vehicle ECL). Robert Bosch LLC and all its dwectors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
soffware andfor data. Robert Bosch LLC expressly excludes all kabliity for Incidental, consequential, special or punitive
damages arising from or refatled to the COR data, COR software or use thereol.
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b Fack - (ortect iy F"(Y" #'l Vetve e Meny d Vot

GOS 220306300 @ GM Global +201312 @ VN 1GNSXUGHERSEE © 2015 Chewsint Suburban Module Diagrostics Electrona B aite Control Module Disgrostic Troubie Codes MOLZWMAEM F sV © °\

| O Type here to search




No Freeze Frame/Failure Records

b B -.n'r'n;\ .

GDS 7 «20.3.06306 . GM Global +2018.12 ' VIR 1GNSOCEC -;- © 2015 Chevrokt Sububan Module Drsgnosteny Electrorve B siie Control Module Dsgrontc Troubie Codes




& G52
Selected Vehicle
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Global Diagnostic System 2

Read Vehicle Wide DTC and ID Information

Overview

Vehicle Identification Number (VIN)
Report Creation Date

Vehicle Configuration Property

Make

Model

Model Year

Suspension Control Module Version
Chassis Control Module Version
Target Implementation Date

Telematics Communication Interface Control
Module Version

Seat Memory Control Module Version
Transfer Case Control Module Version
Engine |dentifier

Distance Sensing Cruise Control Module

System Information Property

VCI| Serial Number
Vehicle Session Creation Date
Test Start Time

Engine Control Module

Identification Information
Vehicle Identification Number (VIN)
End Model Part Number

Base Model Part Number

1GNSKKKC7F
2019-02-26 10:39:58 CST

Chevrolet

Suburban

2015

Suspension Control Module (Z95)
Trailer Brake Control

MY 2015.5 (AVF)

10

0512

Transfer Case, Two Speed, Switch
Activated (NQH)

5.3L (L83)
Distance Sensing Cruise Control (K59)

MDI: 22144834
2019-02-26 10:23:11
2019-02-26 10:39:57 CST

Value

1GNSKKC7TFRIIR

12664768
12659190

























































TIRE AND LOADING INFORMATION

L7 | FRONT 2 REAR 5
" The combined weight of occupants and cargo should never exceed 635 kg or 1400 IbS.

TIRE ORIGINAL SIZE COLD TIRE PRESSURE

FRONT | P285/45R22 H 240 kPa, 35 PSI

(REAR | P285/45R22  H |  240kPa, 35 PS|

SPARE | P265/70R17 ) 240 kPa, 35 PS|

{







SERVICE PARTS IDENTIFICATION
1GNSKKKCT7FR

AG2 AKJ AKK AKD ¢
AYD A3l A4S BRS BT™H BTV B32 B

OCP DD8 DL3 DNU
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Parameter Name
Lelt Rear Wheel Speed Sensor
Right Regr Wheel '\';:-w»-f SEeNsor

| ateral A\ eleration .‘-":,'l]!

Value

27 % £l
41 = Eh
VAR \
Inactive Ele
nactive ke

R e =







~ Parameter Name

Left Rear Wheel Speed Sensor

Right Rear Wheel Speed Sensor

Lateral Acceleration Sugnal

Yaw Rate Signal

Steening Wheel Angle

Requested Torque

Delivered Torque

Brake Pedal Position Sensor
Traction Control System Status

Vehicle Stability System Status

— P— G 3 TR Lakai] M 110 e s (R L) ed b iiind pay St 14 )

b Back B Contact Us
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Parameter Name
Left Rear Wheel Speed Sensor

Right Rear Wheel Speed Sensor

| ateral Acceleration Signal
Yaw Rate Signal
steenng Wheel /.\H(]h_’

Requested Tquup

D elivered Zw.ﬂ]_u‘
. i =2 (3 e
Brake Pedal Position Sensor L | T
X e -
lraction Control System Status

Johile Statility System Status

.
.....

>






|

l

~ Parameter Name
Irachon Control System Status

Vehicle Stabcltty System Statu
Brake Flusd Level Sensor

Antilock Braklng System

. Traction Conl rol System
Vehicle Stability System
”Panic Brake Assist Status
Dynamic Rear Proportioning Status

Brake Booster Vacuum Sensor Supply
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Inachive

nawmity dystem Status Inactive
Hrake Huid Level Sensor OK
Antilock Braking Svystem W
iracthion Control Systen K
Jehicle Stability System "
: ] 1atus ’
) ear Froporuoning Status b

e | el ) in SO *..WP. 194 Y







Parameter Name Value

iracthon Control system Status inactive

.‘v" ! | 5 tf‘lll"-' \w"-?"lh \'L””(‘ '”’N “v“

raxe riud Level Sensor OK
K Braking Svystem K

Lhon Control System v










2/5/2019 Global Warranly Manggement

2 i AE AN
) i Y Pam Brown B _Logout
rranty - ey
SRR GO N B R oy 5. 2019
Global Warrenly Management: Main > Interface With Custamer > View Voriiclo Sumimary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®

This screen allows IVH users to view the Summary of Vehicke Information, Fiedd Actions, Service Information,

Applicable Warranties, Transaction History, Service Contract(s) If applicabie, Warranty Block, Branded Tie information For thie vahicle:
and OnStar and XM Radic information (if applicable), — Vigw Vehicie Summary.
_, Servico
Contract

Vehicle Information B Tito
vin: 168skriC7FR I Model: CK15906-2015 SUBURBAN 1500 4WD » Wanranty Block
Service Conlract: No Branded Title: No Warranty Biock: No PDI Status: Yes Vehicle Build
Order Typs: 60 - RETAIL - SOLD = Hm

. W E&
Field Actions: 0 Onaen REQUEST ANOTHER VN " Component Summary

e — Transaction Higlory
Dol
Required Field A Open Flald Action Details ara . Vigw Vehicle Dalivery.
q—..e»dA o f:tlons highlighted Information

| Type Number 3:'9'"" Description Relaase Date Status

Product Safety Recall N182156820 18289  EPS Lose of Steering Assist 0A'07/2018 Closed

Product Safety Recall 2016007 16007 Frontal Airbag And 0908/2016 Closed

Pratlensionar Non Daploy
Customer Satsfaction  N150577 16577 INTERIOR ELECTRICAL 01/29/2016 Closed
Program CENTER LEFT END CAP
FUSE LABEL ERROR

Branded Title

“The VIN information contalned harein and information dedved therefrom is the progriatary praperty of The Polk
Company and is to be used only for the purpase of warranty verification and shall not be used for any other
purpose whatsoever,

Vehicle hax no current record of branded titles.

Warranty Block

Vehicle has no curront record of warranty block,

Service Information

| Type Number Description Posted Dale
El FIEO35S  Vehicke Crank with No Stant or Stalling with DTC P0011 andfor PDOCE Sat 03152016

—— .4 0018 €1 S ———— e A el e —

OnStar and XM Satellite Radio Information

Refer to Halp page for details, For OnStar contact 888.0N.STAR1 (888.667,8271) and for XM Radio
contact B77.GET.XMST (877.438,9877 Canada) and In the USA:800-556-3600,

OnStar Equipped: Y OnStar Status: Active

XM Equipped: Y XM Radio ID: CIBWEIMR XM Status: Active

OnStar Vehick Diagnostics: Y DMN Enablad: Y

Applicable Warranties ) Valid warranties are highlighted
Valid Daseription Warranty Add  Start Effective End End




21512019 Global Warranty Management
Date Date Odomater Date Odomeler
Corrozicn Umited Warranty 080172018 07/16/2015 26M 07/16/2021 100,026 M1
Powertrgin Limiled Warranty OB012018 07162015 26 M1 07/16/2020 100,026 M1
Bumper '3\! Bumper Limied 08/01/2018 07/16/2015 26M 0711672018 36.026 MI
aranty
Emission Select Component OR/01/2018 O7/16/2018 26 M1 07/16/2023 80,026 M|
Lid Wiy
Chevrolet 2 Year Scheduled C8/01/2018  07/16/2015 26 M1 0712017 24,026 M|
Maintenanca
Spacial Coverage 17336 08/01/2018  07/16/2015 26 MI 07/16/2020 GO0,026 MI
Service Contract
Vehicle has no currant racord of service contracts,
Transaction History View Detals
Job Job
Transaction  Transaction ; Odometer
Card Card Labour Operation -
Date Numbar Type Adjustmant Reading
0111172019 51649  ZFAT—Ficld 9103855 - 168289 - Power Steering Control 75,080 MI
Action Recall Modue Reprogramming with SPS
111420168 27257  ZFAT—Fleld 9102276 - 18007 - N18-204817 - 29 874 MI
Action Recall Reprogram Inflatable Reslrant Sensing
and Diagnostic Module Calibrations
07/1412016 22171 ZREG—- 4051980 - Exhaust Muffler with Resonator, 22,391 MI
Rngulnf Vighicle Exhaust, and Tail Pipe Replacement
ransaction
071062016 22685 ZREG.-- 2020320 - Rear Sude Door Window Frama 22,134 M|
Regular Vehicle Front Applique Repiacement
Tranzsaction
07/06/2016 22885 ZREG--— 0600723 - Chevrclet Factory Maintenance 22,134 MI
Regular Venicle
Transachon
0312016 19706 ZREG-+= 0600723 - Chavrolet Factory Maintenance 13,951 MI
Regutar Vehicle
Transaction
12/28/2015 16311 ZREG--— 4065520 - Qil Filler Replacameant 8401 MI
Regular Vahicle
Transaction
11/09/2015 16486 ZREG - 0800723 - Chevrolet Factory Maintenance 8,709 M|
Regular Vehicle
Transaction
11092015 15486 ZREG-—--- 2810215 - Body Control Madule 6,708 M|
Reqular Vehicle Reprogramming with SPS
Transaction
08/30/20156 11675 ZREGewes 1417790 - Liftgate Woeatherstrip 26 MI
Regular Vehicle Ruplacement
Iransaction
08/10/2015 A12088  ZPDI----Pre- 0590072 - Pre-Dedvery Inspection - Base 1M
Delvery Tune
Inspection
080208 108 ZPUL - Pro 0590032 - PDI - Cealer Inatelled - Fuctory 2Ml
Defivary invoicad Options
inspection

Global Warranty Management: Site Map
Privacy Policy | Yorms of Use

© 2005 Ganaral Motors, AT rights reserved.
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bal Warranly n‘,m.nu._lm Nl Main > intorfaco With Customer > View Vahicle Companant Sunmary
INTERFACE WITH
CUSTOMER
View Vehicle Component Summary |@
I:::cs'gr;:i?d'anm IVH users lo view the information on various major components added to the VIN selecied during For this vehicle:
— View Yehicie Summary
. . Servica
Vehicle Information = Conimct
VIN: 1IGNSKKKCTF Model: CK15906-2015 SUBURBAN 1500 4WD — Branded Tilla
Service Contract: No Branded Title: No Warranty Block: No PDI Siatus: Yes —s Warranty Block
Order Type: B0 - RETAIL - SOLD -+ View Vehicie Bulld
Field Actions: 0 Open REQUEST ANOTHER Vit View Vehicie
 Component Summary,
View Vehicle
-+ Transaction History,
Vehicle Component Vigw Vehisle Dalivary
Component Code: 42— Tracoability: 151340038 ~ Information ;
Source Plant: 2- Part / Number Broadeast: 9977
Date Scanmed: 05062015 Time Scanned: 19:08:00 Scan Station: 01
Component Code: 61-TRANSMISSION Traceability: 697073
Source Plant: O Part { Number Broadcasl:
Dale Scanned: 0B/0672015 Time Scanned: 14:34:00 Scan Station;
Component Code: 99-SPEAKER AMPLIFIER Tracaabliity: 001443143
Source Plant: 8-BOSE FRAMINGHAM, MASSACHUSETTS  Parl / Number Broadcast: 4911
Date Scanned. 08062015 Time Scanned; 19:09.00 Scan Station: 01
Component Code: AHIR-SENSOR ASM-LEFT Traceability: ASE50FD06
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast. 8676
Date Scanned: 0&/06/2015 Twme Scanned: 19:08:00 Scan Staticn: 01
GComponent Gode: AJ-IR-SENSOR ASM-RIGHT Traccability: ABS8CF506
Sowrco Plant: D-ALLIED SIGNAL 85SRD Pant /| Number Broadeast: 8878
Date Scanned: 06/06/2015 Time Scanned: 19:09:00 Scan Station: 01
Component Code: AT-RIGHT SIDE IMPACT SENSING Traceability: P141580F2
MODULE
Source Plant: D-ALLIED SIGNAL BSRD Part/ Number Broadcast:
8677
Date Scanned. 06/06/2015 Tima Scanned: 19:09:00  Scan Station:
01
Component Code: AULEFT SIDE IMPACT SENSING Traceability: P1415D6F2
MODULE
Source Plamt: D-ALLIED SIGNAL BSRD Part / Number Broadc&s;_l
Dae Scanned: 06/08/2015 Time Scanned: 19:09:00  Scan Station;
01
Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE Traceability: 13150HUTX
DETECTOR
Source Plant: S. Part f Number Broadcast:
3680
Date Scanned: 0&/06/2015 Nime Scanned; 19.09.00 Scan t’mato'cmo;1
Componant Code: CB.SEQ NUM (FLEX) BOCDY ASM Traceability: 3670113
Sourca Pant: - Pan / Number Broadcast: 1ZZ
Date Scanned: 05/23/2015 Tima Scanned: 01:30.00 Scon Station:
Component Codge: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability: 0846636
Source Plart; - Part / Number Broadeast: 1GG

K
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- Warranty G
ol l".'..lol“."-“';‘ ’n‘.i:..l':n |«'\.Z: . fu‘;h:| > I;W;I-;L)‘CC Vith Cusiomer > Yiew Velpole Trangaction History Delal
View Vehicle Transaction History Detail | @

This screen aliows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information

VIN: 1GNSKKKCTF Meodek CK15906-2015 SUBURBAN 1500 4WD

Service Contract: No Branded Title: No Warranty Block: No POl Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions. 0 Open REQUEST ANOTHER VTP

Job Card Number: -

Job Card Date: 01/11/2012

Rapair Servica Agent: 114899

BROWN CHEVROLET COMPANY INC
340 4 35 SOUTH

DEVINE TX 78016-5215

8305654435

Transaction Detail

Odometar Reading: 75,080 M|
Authorization Coue:

Process Date:
01/29/2019

Transaction Type:
ZFATField Action Recall

Transaction Exgense Categery:
Field Action Recall

Customer Complaint Code:

Jeb CardLine & 2 Transaction Adjustiment:
Labow Op 9103855-18289 - Power Stearing Contrel Module Reprogramming with SPS
Causal Part Number

Cause Code: -

Line Total: USD 34.04

Job Card Date: 111472016 Transaction Datall

Job Card Number: -
Repair Service Agent. 114899

BROWN CHEVROLET COMPANY INC

340 H 35 SOUTH

DEVINE TX 78016-521%

8106654435

Qdometer Reading: 29,874 M|
Authorization Code:

Process Date
117142018

Transaction Type:
LFAT-—-Fekd Acticn Recall

Transaction Expanse Category.
Field Acton Recall

Customer Complaint Code:

Job Card Line & 2 Transaction Adjusimant: Cause Code: -
Labour Op 8102276816007 « N16-204817 - Reprogeam Inflatable Restrant Sensing and Diagnostic Module
Calibrabons
Causal Part Number
Line Tolal. USD 27 90

( Job Card Date: 07/14/2016 Job Card Number: Transaction Detail

B Logout

For this vehicle:
— View Vehidla Summary
_ Servce
Contract
~+ Branded Tila
» Warranty Block

-+ Yiew Vehicle fuikd
- View Vahicle
Component Summary
View Vahicia
+ Transaction Hisiory,
Retail

* Information
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Repair Service Agent: 114839 Ocometer Reading: 22,381 NI
HROWN CHEVROLET COMPANY INC Authorization Code:
340 IH 35 SOUTH

DEVINE TX 78016-5215

8306554435

Process Date:

or212016

Transaction Type,
ZREG-~--Regular Vehicle
Transaction

Transaction Expense Categcry.
Warranty

Customar Complaint Code:
0326-Engire’FuelExhaust -
Exhaust

Jeb Card Lne & 1 Transaction Agjustment Cause Code: 6061-Module/Component -
Leeks

Labour Op 4051880-Exhaust Mufller with Resonator, Exhaust, and Tail Pipe Replacement
Caursal Part Number 000000000023377838-MUFFLER ASM-EXH (W! EXH PIPE)
—See other Pads and/or Net ltems Line Tolalr USD 598,43

Job Card Date: 07/06/2016 “d Number: Transaction Detail

Repair Sarvico Agant: 114869 Odometer Roading: 22,124 M

BROWN CHEVROLET COMPANY INC Authorization Code: EP
340 1H 35 SOUTH
CEVINE TX 78016.5215
8306654435

Process Date:
0772172016

Transaction Type
ZREG---Reguiar Vehcdle
Transaction

Ironsaction Expense Category:
Warranty

Customer Complaint Codo:
0421-Extarior - FFinish

Jou Card Line #: 6 Transaction Adjustment: Cause Code: 6017-Module/Component -
Broken
Labour Op 2020320-Rear Sxfa Door Window Frame Frant Appliquo Raplacement
Causal Part Number 000000000084021605-APPLIQUE ASM-RR S/D WDO FRM FRT
~+Sea othar Parts andior Net ltems Line Total: USD 167 98

Job Card Date: 07N6/2016 H d Number: Transaction Detail

Repair Service Agent: 114899 Odometer Reading: 22,134 M1
BROWN CHEVROLET COMPANY INC Aulhon zation Code.
340 IH 35 SOUTH
DEVINE TX 780165215
8306654435

Process Dale:

071182078

Transaction Type:

ZREG-—--Regular Vehicle Transaction
Transaction Expense Category:
Yamanty

Customer Complaint Code
0021-No Customar Conplant -
Maintenance

Job Card Line &: ¢ Transaction Adjustment: Cause Code: 9094.0ther - Follow
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Labour Op 0600723-Chevrolat Factory Maintenance
Causal Part Number
—See other Pads andlor Net ftems Line Total: USD $0.00

Job Card Date: 03/31/2016 ﬂ Mumber: Transaction Detall

Repair Service Agent: 114869 Odomater Reading: 13,951 MI

BROWN CHEVROLET COMPANY INC Authorization Code:
340 14 35 SOUTH

DEVINE TX 7B016-5215

BIN66H1435

Process Date:
40172016

Transaction Type:
ZREG—--Reqgular Vehicle Trarsaction

Transaction Expense Calegory:
Warranly

Customer Camplaint Code
0021-No Customer Complaint -
Maintenance

Job Cord Line #: 1 Transaction Adjusimant; Cause Coda: 90894-Cther - Follow
operaton

Labour Op 0600723-Chevrolel Factory Maintenance
Causal Part Number
«See olher Parls and/or Nel lems Line Total: USD 50.00

Job Card Date: 12282015 M Number: Transaction Detail

Rapalr Service Agent: 114859 Odometer Reading: 9,401 MI

BROWN CHEVROLET COMPANY INC Authorization Code:
340 IH 35 SOUTH

DEVINE TX 78016-5215

8306654435

Process Dale:
12/31/2015

Transaction Type:

ZREG----Regular Vehicle Transaction

Trangaction Expense Category:

Warranty

Customer Complaint Code:

0327-Engine/FuelExhaust - Fluld

Leaks

Job Card Ling #: 1 Transaclion Adjustment: Causa Code. 6061-Module/Component -
Leaks

Labour Op 4065530-0il Filter Replacement

Causal Part Number 000000000019330000-FILTER ASM,OIL

+See other Parts andfor Net Items Line Total: USD 52.78

(Job Card Date: 110902015 M d Number: Transaction Detail

Repar Service Agenl. 114809 Odometar Reading: 6,700 MI

BROWN CHEVROLET COMPANY INC Authorization Code:
340 IH 35 SOUTH
DEVINE TX 78016-5215
8306654435

Process Date.
11/13/2015

N
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Transacton Typa:

ZREG----Reguiar Vehicle Transaction
Transaction Expense Calegory
Warranty

Custorner Complaint Code:

0021-No Customer Complaint
Maintenance

Jab Card Lina %: 2

Global Warranty Management

Transaction Adustment; Cause Cove: 2034-Ciher - Follow

operation

Labowr Op 0600723-Chavrolel Faclory Maintenance

Causal Part Number

+~506 other Pans andior Net lioms

Job Card Date: 11002015

Repair Sandce Agent: 114899
BROWN CHEVROLET COMPANY INC
340 IH 35 SOUTH

DEVINE TX 78016-5215

6306654435

Procass Date
MAV2018

Transaclon Type:
ZREG-—--Regular Vehicle Transaction

Trangaction Expense Category:
Warranty

Cuslomer Complaint Code:

0590-Features/Centrole/Digplays - Other

15sUes
Job Card Line #: 1

Line Total: USD 50.00

Transaction Detall

.

Odometer Reading: 6,709 M
Authorization Coda;

Cause Coda: 8084-Ciher - Follow
operation

Transaction Adjustment:

Labour Op 2810215-Body Control Module Reprogramming with SPS

Causal Part Number

Lino Tolal: USD 45.36

Job Card Date:
GH302016

Repair Seorvics Agent: 114890
BROWN CHEVROLET COMPANY INC
340 IH 35 SOUTH

DEVINE TX 780165215

8306654435

Process Date

07/1712015

Transaction Typae
ZREG----Regular Vehicle
Transaction

Transaction Expense
Categary

Warranty

Customer Complainl Code:
0524-Intenor - Waler leaks

Job Card Uine #: 1§

“\I Number;

Transacton Adjusiment:

Transaction Detail

Odometer Readng: 26 MI
Authosization Code:

Cause Code: 8033-Module/Comgonent - Poor Metal
FinigtwMachining

Lanour Op 1417790-Lirgate Waatharstrip Raplacamant
Causel Part Number 000000000022996692-WEATHERSTRIP ASM-LIGATE

—See olhar Parts andlor Net ltems

Line Total; USD /8./9

Job Card Date: 06/10/2015

Transaction Dotail

Job Crzrlrd Number: -
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M Warranty ,
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G
View Vehicle Delivery Information |®

This acreen allows IVH users 10 view the available information for the selectad VIN daliverad ta the Servica Agent and

the Wtimate custamer. Not a1 zactions will ba populated far all VINe. For this vehicle:

— View Vahicla Summary

Vehicle Information o= s(’:fxr;g&
vin: 16NsK<«c7F R Model: CK15906-2015 SUBURBAN 1500 4WD + Branded Title
Saevice Conlract: No Branded Titke: No Warranty Block: No PDI Status: Yes « Warranly Block
Order Type: 60 - RETAIL - SOLD — Vigw Vehicle Build
Flald Actions: 0 Opan AN iVl View Vehicle
~ Component Summary
View Vehicle
+ Iransaction History
Detal

Invoice Information >
Invoicing Service Agent: 114898 Invoice Date: 0B/08/2015 |, Yimw Yehice Dulvery
voicing v i N o information

BROWN CHEVROLET COMPANY INC
340 IH 35 SOUTH
DEVINE TX 78016-5215 8306654435

Ship to Information

Ship to Sarvice Agent: 114859 Ship to Date: N/A
BROWN CHEVROLET COMPANY INC

340 IH 35 SOUTH

DEVINE TX 78018-5215 8306654435

Delivery Information

Delivery Service Agent: 114899 . Delvery Date: 07/1672015
BROWN CHEVROLET COMPANY INC Dalivary Type: 010--INDIVIDUAL
340 H 35 SOUTH Dedvery Odomeler: 26

DEVINE TX 78016.5215 B306654435

In Service Information

Invoizing Service Agent: In Service Data: N/A
In Service Type: 0000
In Service Ocometar: 0

Registration Information
Registration Senvice Agent: N/A Registrabon Date: N/A
Ragestration Number: N/A
Ragistration Odometer. 0

Global Warranty Management: Sie Map
Privacy Policy | Terms of Use D 2006 Genaral Motors. AT rights rasarved
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