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m Service Request Activities — UCC PAR ' . September 7, 2018
Page 1 of 10

No Goodwill Offered

Account Site/BAC GW SubType. Business Unit BRC

Address Approval  NotInitiated Area PAR

City Zip State uce - Brakes - General Sub-Area PAC-ESIS Escalation
wsthame [N First Name | - Involved Dir  Mccarthy Chevrolet Safety

Daytime ¥ o] Evening & | ] Source " Phone -Updmd 09/06/2018 16:15:40
seriaviNg  1GNSKIKCSFRJJJJJ] mileage | ] Priority Modium  Licanse # (E:;cevno'. Ownar 2ZGOLG

Model Suburban Model Year 2015 Status Open Opened Sep 5, 2018 11:05 AM
Make Chevrolet Warranty Start  04/13/2015 00:00:00 Sub Status Closed

Cust Concern  Customer alleging the brakes would not stop the vehicle causing her to hit another vohicle

Customer This i= a PAC SR. Do not assume case. Forward any inguiries 1o PAC Advisor Nicholia at Extension # 921578

Description
.';i Ay "v;-.': 2
e

% Other Veh OPoophaneh e Rosd S tare Rouded Py ReportE e PdleoRnponi

PAR Notifier

Owner Aug 28, 2018 3:30 N 0 2 Asphalt Dry n'a nla
PM

Driver Last Name Driver First Name Halght DOB Dicabilitics

= = [— contac

Insurance Agent Last Name Insurance Agent First Name Phone # Insurance Agency

unknown unknown 8002557828 Allstate

Generated by sz06yl



Service Request Activities - UCC PAR

Incident Lo 43 _Owﬂand Park Kansas

Qomp‘nmm ~ Brakes

Venicle Loc ]

Emergency Svc Names  nfa

Vohicle Speed 2

Last Service Date

Veh Est Repair Cost 4165

Generated by sz06yl

Weather Sunny

Loe Last

ISRAEE SRS no

o N
4 - youtos
~ vehicle

Report Date: Friday, September 7, 2018

Page 2 of 10

IncidentDesc  Customer states the brake pedal bacomes ridged and won't allow

: . His wite was pulling out of the parking spot at

Overland Park Kansas. She was pulling out
 of a parking space and went to go forward the vehicle wouldn't stop

) and she ran into another vehicle. The damage is damage is on front

.~ driver side.

NIA

NIA

NIA

Type

Prop Est

NA

0



Report Date: Friday, September 7, 2018

GM Service Request Activities - UCC PAR
- Page 3 of 10

Primary Veh Use  Perszonal

VehDamage  The damage on the vehicle is on the left front end, light, front quarter panel.

! . o s AYPASLY acd ' ! \ A " ¥a
Sep 6, 2018 4:15PM ZGDLG ESISBICU Escalation ESIS CAC Third In Eu.alnllng to ESIS-T'IM Pufy
Party Progres
s
Comments = et A LR s v Y

Custormner pulled out of the parking spot then went to go lamard but ﬂn bnkn wouldn't stop and cusmner hit anothet vchlclo‘

Insurance involved: Yes, Insurance paid for the damage to the other vehicle. Repair was out of the customer’'s pocket for the Vaccumn Pump
Assembly. They had to turn the claim in because it damaged another lady's car. There is $4000 worth of damage on their car,

Repairs Made/Partial: The DULR repaired the Vacuum Pump Assembly, they did make an adjustment on the cost of repalrs. $165,00 They DLR
reduced the cost. The ongingl price was $680, The damage on the vehicie is on the left front end, light, front quarter panel.

Customer faeis that there should be a recall on this car for the brakes and the DLR told him as well. They contact NHTSA as well. Customer
would like GM to cover the repairs to his vehicle and not his insurance company.

MichallaWatson/PACIWMIExL, 5921578

Samatnd CreatedBy  AssignedTo  Acthvity  Sub-Type Status  Actual Completion Description Yy
A Type DL SRS P (Ll
Sep6,20184:14PM  ZZGDLG Z2G0LG Scheduled Schedul Waiting on ESIS
Qutbound ed Alarm

Generated by s206yl



Service Request Activities - UCC PAR

Last Name

[}

Comments
KS

Confidential Comments

Created Created By Assigned To

Sep 6, 2018 414 PM 2ZGOLG 2Z2GDLG

- [ &

Comments
BRC PAR SCREEN COMPLETED

MicheliaWatsonyPACNYMIExt, 5921578
Confidential Comments

Craated Croated By Assigned To

Sep 6, 2018 4:12 PM ZZGDLG 2ZGDLG

Last Name F“m

Comments
Continue, . Customer Initial

They continued to drive the vehicle after the incident. While they were on vacation on Monday the 3rd it was difficult to stop the car so they had

Call Cust
Account

Rosearch
Account

Activity
Type
Quibound
Cal
Customer
Account

it towed to the DLR where they replaced the Vaccumn Pump Assembly.

Customer feels that there should be a recall on this car for the brakes and the DLR told him as well. They contact NHTSA as well. Customer
would like GM to cover the repairs to his vehicle and not his insurance company.

EAC Code

Sub-Type Status Actual Completion

Case Update Done  09/06/2018 16:14:51
BAC Code

Sub-Type Status Actual Completion

Customer Initial Done 09/06/2018 16:14:54

BAC Code

OA adv customer of the required statement for Central Claims. DA adv that they will contact him within 1-3 business days

MichellaWatson/PAC/WMIExL. 5921578

Generated by sz06yl

Report Date: Friday, September 7, 2018

Page 4 of 10

Description

BRC PAR SCREEN
COMPLETED

Description



Service Request Activities — UCC PAR FRORCIRDAtE: FIRM SpIMbAY 1 010

Page 5 of 10

Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description

Type L :

Sep6,20183:35PM  2ZGOLG 22GOLG Outbound  Customer Initial  Done 021062018 16:14:57 [ =———— ]

Call

Customer p—
Lﬁm Fﬂm Account : BAC Code
Commants

Insurance Involved: Yes, Insurance paid for the damage to the vehicle. Repair was cut of the customer's pocket, They had 1o turn the claim in
because it damaged ancther lady's car, $4000 on their car is.

Repairs Made/Partial: Repair made on Vacuum, they did make an adjustment on the cost of repairs. $165.00 They DLR reduced the cost. The
original price was $680, The damage on the vehicle is on the left front end, light, front quarter panel.

Injuries: No

Venicie Locstio:

"**Vehicle History™"

Purchased from: Molle Chevrolet, blue springs
Date of Purchase: 4/2015

Current Miles: 59,735

Miles when purchased/if used: 200

Use/New: New

Lien'Owe: Paid oft/Title in his name.

mer states the brake pedal bacomes ridged and won't allow you to stop. His wife was pulling out of the parking spot at vehicla
verland Park Kansas, Sho was pulling out of a parking space and went to go ‘orward the vehicie wouldn't stop and she ran into another
vehicle, The damage Is damage 2 on front driver side. The brake fallure happens beth in forward and backwards, The vehicle has 1o go in for
body repairs next week,
MichellaWatsonwWPACAYMIExL. 5921578

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type

Genaraiad by sz06yl



GM Service Request Activities - UCC PAR

Sop 6, 2018 236 PM ZZGDLG ZZGDLG
lﬂm First Name
Comments
KS
Confldentlal Comments
Craated Greated By Assigned To

Sep 6, 2018 2.20 PM ZZGDLG ZZGDLG

- -

Comments
VIN SCAN:

1. Previous SRs:
Goodwill Offered: NONE

2. Field Actions:

Scheduled

Outbound

Call Cust
Account

Activity

Type

Resoearch
Account

Done 09/06/2018 16:15:21

BAC Coda

Sub-Typa suuu Aelul Cﬂnplm
CasoUpdate  Done  ONDG2018 14:36:52
BAC Code

Product Safety Recall 2016007 16007 Frontal Airbag And Pretensioner Non Deploy 03/08/2016 Closed

Customer Satisfaction Program N150577 15577 INTERIOR ELECTRICAL CENTER LEFT END CAP FUSE LABEL ERROR 01/29/2016 Closed

Service Update Bulletins N150304 15304 4WD ALWAYS ENGAGED IN COLD TEMP. "EXPIRES W/BEASE WARRANTY" 09/16/2015 Closed

3. Special Coverages:

Speclal Coverage 17336 080172018 04/13/2015 251 MI 04/13/2020 60,251 MI
Bulletin Summary - 17336 Alr Conditioning Condenser (Combl-Cooler) Refrigerant Leak (Special Coverage)

4. Branded Title: No
5. Warranty Block: No

6. Selling Dealer:

JACK SCHMITT C ET OF O'FALLON

Generated by s206y!

Repor Date: Friday, September 7, 2018
Page 6 of 10

CUSTOMER INITIAL
KBB

VIN SCAN



m Service Request Activities — UCC PAR BRI oDy e . 078

Page 7 of 10

127 REGENCY PARK DR
O FALLON IL 62265.1869 6186282500

7. Sarvicing Dealor: MeCarthy Chavrolat

8. Related Repairs: none

9. Owned Vehicles from Customer Search:

16nskIkcsr NS R Apr 13, 20152015 CHEVROLET SUBURBAN

MichellaWatson/PAC/WMUEXL. 5921578

Confidential Commants
Croated Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type .
Sep 6, 2018 2.30 PM ZZGDLG 2ZGOLG Ownership OQwnership Done 0906/2018 14:30:49 Ownership Escalated to BRC
Changed Escalated to BRC
Iﬂﬂ\t Fﬁ Name Account BAC Code
Comments
Confidential Comments
Croated Creatad By Assignad To Activity Sub-Type Status Actual Completion Deseription
Type ¢
Sep 6, 2018 7,51 AM 22GDLG 22G0LG Scheduled Done 09/06/2018 14:30:58 CUSTOMER INITIAL
Qutbound KBB
Call Cust
Lait Name Flest Name Account BAC Code
Comments
KS
Confidential Comments
Created Created By Assigned To Activity Sub.Type Status Actual Completion Description

Genarated by sz06yl



GM Service Request Activities - UCC PAR
————
Type
Sep 5, 2018 11:11 AM BZACLV ZZGDLG Ownership Done 097052018 11:11:22
Changed
Last Name W Account BAC Code
Comments
Confidential Comments
Croated Created By Assigned To Activity Sub-Type Status Actual Completion
Type : :
Sep 5, 2018 11:10 AM BZAGLV ZZGDLG Scheduled Done 09/06/2018 07:51:58
Qutbound
Call Cust
ui Name Fiﬁne Accaunt BAC Code
Comments
Confidential Comments
Created Croated By Assigned To Activity Sub-Type Status Actual Completion
Type
Sep 5, 2018 11:07 AM BZAGLV ZZGDLG Notily CRM Done 0062018 07:52:14
Last Name F‘ﬁno Account BAC Code
Comments
Confidential Comments
Created Created By Assigned To Aclivity Sub-Type Status Actual Completion
Type
Sep 5, 2018 11.06 AM BZ4GLY ZZGOLG BRC PAR Case Assigned Done ON0G/2018 OT:52:17
Account BAC Code

- -

Comments

Confidential Commaents

Generatec by s206yi

Report Date: Friday, September 7, 2018

Page 8 ¢f 1

Service Request Ownerzhip
has changed FROM: BZ4GLV
TO: ZZGDLG

Description

Cdﬂémor Initial

Description

New Case

Description

MichellaiZZGDLGlext. 5921578



GM Service Request Activities - UCC PAR PRORE DS, FUGRY) SUpmN T, 2010

Page 9 of 10
Activity Sub-Typa Status Acnm Comﬁoﬁon Description WIS
Type ' S e
~ Escalation » Done _09_425@)18_ 11: 0_6.27 'CAC to PAC
Account : BACCode
- T ..\

1. Date of the incident: 28th of August
Z Was there an accident?: Y,
3. Accident Location (State): Overland Park Kansas
4. Please describe the incident and what vehicle part is the alleged concern: Wife was pulling out of the stall and hit another car when she

could not stop

5. Where is the vehicle currently located? (Dealer, tow yard, customaer home, cthar): parked in our street right now. Tow company is loading or
on their way to lead it

6. Was an insurance claim filed?: Yes

7. Has the vehicle been repaired?: No

If yes to 8 or 9 below, send to ESIS:

8. Did anyone seek professional medical altention? None

It Yes: Who was hurt?

Name:

Seat position:

Nature of injury:

9. Did the part concern/allegation cause damage to anything outside the vehicle? Yes
If Yes: What was damaged? (Building, house, wall, other) Other vehicle

10. Why are you escalating this to PAC or ESIS? Brakes/Failure/Accident

Gonfidential Comments

‘ucc | hformatloq S

-tr aa ) I\
ot \-, . . a1t S el A D
e 2 s\:‘ ) War o »*13 ' : e =
UccC Code Description
HO1 Brakes - General No SymM Indiuled

End of Report

Generated by 5206yl



m Service Request Activities - UCC PAR Fiport efel TOAY, Splambar ' 2014

Page 10 of 10
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Service Request Activities — UCC PAR

Service Request Detail

SR No.

Account

Address

City
Last Name
Daytime #
Serlal/VIN 2

Model
Make

Cust Concem

[e— Ref No. GostAst.  No Goodwill Offered

Report Date: Friday, September 7, 2018

Page 1 of 6

sl il o

GRC Type N/A

Site/BAC GW SubType Business Unit CCC «CAC Tier 1
Approval Not Initiated Area Comgplaint Yehicle - Veh
Down

Zip State ucc Brakes - General Sub-Area Escalated to BRC
[ ] First Name = involved Dir  Mccarthy Chevrolet Safety Yes
[ Evening # | — Source Chat Updated 09/06/2018 10:52:12
1GNSKIKCEFF Mileage 58000 Priority Medlum  License # CHEVROL Owner YZB97J

ET

Suburban Model Year 2015 Status Closed Opened Sop 4, 2018 9:32 AM
Chevrolet Warranty Start 04/13/2015 00:00:00 Sub Status Dissatisfied Closed Sep 6, 2018 10:52 AM

Brakes/Fallure/Accident

FAC SR_ has been created; do not assume or re-open this case. Please refer to Extended Description instructions in PAC SR_

Customer

Description

Pre-Par

PAR Notifier Incident DateiTime  Injuries # Other Veh  # People in Veh Road Surface Road Cond
Driver Last Name Driver First Name Height DoB

Insurance Agent Last Name Insurance Agent First Name Phone #

Generated by mz45fn

Fire noporli Police Roport#

Disabilities

Insurance Agency



Service Request Activities — UCC PAR Report Date: Friday, September 7, 2018
= Page 2 ol 6

Las Incident Desc
Component Damage Desc
Viehicle Loc Add tefo

Veh Est Repair Cost Spec Equip Prond

Ganerated by mz45in



Service Request Activities - UCC PAR FIRG Diotec. FYay; ST, 2018
R Page30f6

Primary Veh Use Inspection inspected By Inspection
Type Date(Time

Veh Damage Explain Other

Description

s - = e e e

Type
Sep 6, 2018 10:52 AM YZB37J YZBaT) SR Closed Done 09/06/2018 10:52:12 Service Request has been
- Closed Dissatisfied,
Dissatisfie
d
w Fﬂ‘u Account BAC Code
Comments
Confidential Comments
Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Sep 5, 2018 11:13 AM BZAGLV YZBS7J Notify CRM Done 09/06/2018 08:01:12 The PAC Team has created &
Account BAC Code new case for this VIN. Please
change the SubArea of this SR
to “Escalated to BRC” and
Comments close the SR#

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type
Sep 4, 2018 9:40 AM YZeard WZBOHH Manager PACJESIS Done 09052018 10:11:1€ For PAC Review

Generated by mz45in



Service Request Activities — UCC PAR Rapadt Dona: Frdey, Septanbar 7,2018

Page 4 of 6

Review

l“m First Name Account BAGC Code

Comments

Approved

Mark / Team Lead / CAC T1/ Manila

Confidential Comments

Created Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type

Sep 4, 2018 9:39 AM YZB97J BRCPARQ Escalation CAC to PAC Done 09/05/2018 11:14:15 PAC Escalation

Last Name First Name Account BAC Code

Comments

1. Date of the Incident: 28th of August

2. Was there an accident?: Y

3. Accident Location {State): verland Park Kansas

4. Please describe the incide le part is the alleged concern: Wife was pulling out of the stall and hit another car when she

could not stop

5. Where is the vehicle currently located? (Dealer, tow yard, customer homae, other): parked in our street right now, Tow company Is loading or

on their way to load it

6. Was an insurance claim filed?; Yes

7. Has the vehicle been repaired?; No

if yes to 8 or 9 below, send to ESIS:

8. Did anyone seck professional medical attention? None

If Yes: Whe was hurt?

Name:

Seat position:

Nature of injury:

9. Did the part concern/allegation cause damage to anything outside the vehicle? Yes

If Yes: What was damaged? (Building, house, wall, other) Other vehicle

10. Why are you escalating this to PAC or ESIS? Brakes/Failure/Accident

Confidential Comments

Croated Created By Assigned To Activity Sub-Type Status Actual Completion Description
Type

Sep 4, 2018 9:37 AM YZB97J YZB97J Chat Done 09/04/2018 09:42:10 Brakes/Failure/Accident

Generated by mz45in



m Service Request Activities - UCC PAR

Transeript

Flﬂm Account BAC Code

[

Comments
Concern: Brakes/Fallure/Accident

Address:
MYM: 201
VIN: 1GNSKJKCEF

Mileage: 58,000

Deator: MCCARTHY cHEVROLET [
Potential Safety: Yes

Reason: Customer sald that the vehicle experienced brake failure that caused them accident in a parking lot, The vehicle was tlowed to the
dealership and they quoted an estimate of $4,000 for the repair.

Expectation: | informed customer that | will endorse the case to Product Assistance Claims, And he will get a call within 3 business days.
*Please see chat transcript
Lone/CAC ChatTier1/Mnla

Confidential Comments

UCC Information

UCC Code Description Symptom

HO1 Brakes - General Inoperative

End of Report

Generated by mz45fn

Report Date: Friday, September 7, 2018
Page 50of 6



m Service Request Activities — UCC PAR o Py, SepwNe T, 0T

Page 6 of 6
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Service Request Detail

SR No.

Account

Address
City
Last Name

Daytime #

Serial/VIN #

Model
Make
Cust Concern

Customer
Description

Mccarthy Chevrolet

16NskIKCeFRE

Suburban

Chevrolet

REJ JC

JC:

Recall/Special Coverage: No.
VIN: 1GNSKJIKC8FRIIIN

LOP: 0521390

Part Number: 22988755 MOLDING PKG-FRT & RR S/D *INSTALL .80 M

Warranty Start 04/13/2015 00:00:00

Cost Ast.

GW SubType

Approval
uccC
Involved DIr

Source

Priority

Status

Sub Status

Service Request Activities — UCC PAR

Not Initiated

Phone

Medium

Closed

Satisfied

ERROR: Error 067 : Part 000000000022988755 is not a compatible part for labour code 0521390.

DLR sts/asks: REJ JC 345362

Report Date: Friday, September 7, 2018

BRC Type

Business Unit

Area
Sub-Area
Safety

Updated

License # CHEVROL Owner

ET

Opened

Closed

Page 1 of 4

N/A

DBC Service-Global
Warranty

Warranty Claims
Return Claim-Error
No

06/02/2015 15:50:14

NZRHF7

Jun 2, 2015 3:40 PM

Jun 2, 2015 3:50 PM

CRS adv: 1043230 Front Side Door Sill Garnish Molding Replacement would be the closest to LOP for this repair. It pays up to .2. | see you're claiming for an hour. If

that time was needed you could put that into OLH for authorization.
DLR ack: Okay. That paid.

Recall/Special Coverage: 15166

VIN: KL4CIBSBXFE]EN

DLR sts/asks: My JC for this is rejecting.

CRS adv: This vehicle has already had the overlay label operation with the new LOP performed. There wouldn't be a need to do that recall again.

DLR ack: Okay. thank you.

Sam Burke/DBC Service/Sag

Generated by mz45fn



Service Request Activities — UCC PAR

Sam Burke/DBC Service/Sag

Pre-Par
PAR Notifier Incident Date/Time  Injuries # Other Veh  # Peoplein Veh Road Surface Road Cond
Driver Last Name Driver First Name Height DOB
Insurance Agent Last Name Insurance Agent First Name Phone #
Incident Loc Incident Desc
Component Damage Desc
Vehicle Loc Add'l Info
Emergency Svc Names Maint Loc
PAR Detail
Collision Non Property Thermal Spec Equip
Collision Event
Damage

Generated by mz45fn

Report Date: Friday, September 7, 2018

Page 2 of 4

Fire Report# Police Report#

Disabilities

Insurance Agency



Service Request Activities — UCC PAR

Vehicle Speed

Last Service Date

Veh Est Repair Cost

Primary Veh Use

Veh Damage

Description

Activities

Created Created By Assigned To
Jun 2, 2015 3:50 PM BURKESA NZRHF7
Last Name First Name

Comments

Confidential Comments

Generated by mz45fn

Weather Prop Owner
Condition
Loc Last Property
Service Location
Spec Equip Prop Damage
Installer Description
Inspection Inspected By
Type
Explain Other
Activity Sub-Type Status Actual Completion
Type
SR Closed Done 06/02/2015 15:50:12
- Satisfied
Account BAC Code
Mccarthy Chevrolet [

Report Date: Friday, September 7, 2018

Page 3 of 4

Property

Type

Prop Est

Repair Cost

Inspection

Date/Time

Description

Service Request has been
Closed Satisfied.



Page 4 of 4

@ Service Request Activities — UCC PAR Report Date: Friday, September 7, 2018

UCC Information

UCC Code Description Symptom

End of Report

Generated by mz45fn



72018 CARFAX Vehicle History Report for this 2015 CHEVROLET K1500 SUBURBAN LT: |GNSKJKCSF-

{ Engl Espaiol

"CARFAX’ Vehicle History Report™ R

An indegrendet company establivhed in 1950

Vehicle Information:
2015 CHEVROLET wunm LT No accidents reported to CARFAX
VIN: 1GNSKJKCSF

4 DOOR WAGON/SPORT UTILITY
531 V3 F OHV 16V

GASOLINE

REAR WHEEL DRIVE W/ 4X4

Standard Equipment | Safety Options

No damage reported to CARFAX

CARFAX 1-Owner vehicle

CARFAX Report Provided By:
ESIS GM

300 Renaissance Ctr

Detroit, Ml 48243

(586) 212-2141

Regudar ol changes

Personal vehide

»w® @K

ﬁ 58.592 Last reported odometer
X 7 reading

This CARFAX Vehicke History Report is based only on information supplied 1o CARFAX and available as of 9/7/18 at 8:05:14 AM (CDT).
Other informasion about this vehicle, including problems. may not have been reported to GARFAX, Use this report as one important Sool,
along with a vehide inspection and test drive, 10 make a batter dedision about your next used car,

§ Ownership History :
-
Year purchased 2015
Type of owner i
Estimated length of cwnership 3yrs. 4 mo.
Owned in the following states/provinces K .
Estimatad miles driven par year 17,
Last reporied odometer reading 58.592
C A RF An‘ Title History =
1 J - 0 of
Salvage | Junk | Rebuilt | Fire | Flood | Hail | Lemon Guaranteed
No Problem
Guarameed
Not Actual Mileage | Excesds Mechanical Limits e s

GUARANTEED - None of thase major title problems were reported by a state Department of Motor Vehickes
LA (DMV). if you find that any of these tille problems were repored by a DMV and not indluded in this report,
Qysd?  CARFAX will buy this vehicle back Register | View Terms | View Certificate

CARFAnl Additional H}_':Tr);"’ a5

Total Loss ¢ No lssues
No total loss reported to CARFAX, . Reporied
Structural Damage v No bssues
No structural damage reported to CARFAX. - Reporied
Airbag Deployment ¢ No lssues
No arbag deployment reporied 1o CARFAX. . Raportad
Odomotor Check ¢ No lssues
No Indication of an odometor roliback, Indicated
Accident | Damage No Issuos

Repored

16



712018 GARFAX Vehicle History Report for this 2015 GHEVROLET K1500 SUBURBAN LT: 16NSKIKGSER]R

No accidents or damage reperted to CARFAX.
Manufacturer Recall No Recalls
No open recalls reported to CARFAX. Check for open recalls on GM vehicles at recalls gm.com, Reported
Basic Warranty Warranty
Qrainal waranty estimated to have expired, Expired
= 1 i t]: -
A0 ' Date: Milsage: Source: Comments:
CQriginal OnStar Vehide equipped with OnStar
Equibment
Got 3 free months of premium OnStar with
Automatic Crash Response, Roadside
Assistance and Remote Door Unlock by
pressing tha blse OnStar bution Loarn mora
04/10v2015 Mole Chevrolet Vehicle offered for sale
Blue Springs, MO
816-229-5300
moflechevrojet.com
04/13/2015 251 Mcle Chavrolet Vehicle scld
Blue Springs, MO
816-226-8800
molachevrolet.com
04/132018 Kansas Vehide purchase roportod
Motor Vehicle Dept Trded of regstered as
personal vehicle
04/14/2015 252 Molle Chevrolet Vehide serviced
Blue Springs, MO
§16-220-6500
mollechovrolet.com
050822015 Kansas Tido or registration issued
Motor Velvcle Depl.  First owner reponted
i
051472015 2,065 McCarthy Auto Mall  Drivability/performance checked
Olathe, KS
9133247200
mecarthyautogroup.co
m
08272015 2,880 McCarthy Auto Mall  Dervability/pedormance chacked
Olathe, KS
9133247200
mecarthyautogroup.co
m
06/22/2015 3,996 McCarthy Auto Mall  Vehide serviced
Olathe, KS
913-324-7200
mecarthyautogroup.co
m
082012015 7,114 MeCarthy Auto Mall  Recommendad maintenance pedormed
Olathe, KS
813-324-7200
mecarthyautogroup.co
m
0202016 13,718 McCarthy Auto Mall  Recommended mainlenance porformed
Olathe, KS Computer reprogrammed
913-324-7200 Transmission checked
mecarthyautogroup.co
m
04/1172018 Kansas Registration issued or renewed
Motor Vehicle Dept,  Loan or fen reporied
I
0112016 McCarthy Auto Mall  Recommended maintenance performed
Clathe, KS Cabin air fiter replacedicleaned
913-324-7200 Algnment checked
mecarthyautogroup.co Four tires balanced
m
O8/10/2018 Kansas Trde issued or updated
Motor Vehvcle Depl.  Loan or hen released
Ovadanc Pi KS

26



018 CARFAX Vehicle History Report for this 2015 CHEVROLET K1500 SUBURBAN LT: 1GNSKJKCGF$-

1026/2016 McCarthy Auto Mall Maintenance inspection completad
Clathe, KS Cil and fiker
913-324-7200 Sonsing and diagnastic module reprogrammed
mecarthyautogroup.co Tires rolated
m

04072017 Kansas Registration issued or renewed
Mator Vehide Dapt.
Owvedano Park, KS
Trdo #AASESS504T

041172017 McCarthy Auto Mall Mainenance inspection comgdetad
Ofathe, KS Gl and fiker changed
913-324-7200 Tues rotated
mecarthyavtogroup.co
m

04/252017 MeCarthy Auto Mall  Vehiclo sanviced
Olathe, KS
0133247200
mecarhyautogroup.co
m

08/2472017 41,075 McCarthy Auta Mall  Recommended maintenance performed
Olathe, K& Maintenance inspection comgloted
913-324-7200 Two wheel alignment performed

mecarthyautogroup.co Ol and fiker changoed

m
100032017 43411 McCarthy Auto Mall  Vehicle serviced
Olathe, KS

9133247200
mecanhyautogroup.co

m

120172017 43413 McCarthy Auto Mall  Vehicke serviced
Ofathe, KS
9133247200

Mecarthyaitogroup.co
m

01/08/2018 47,603 McCarthy Auto Mall  Maintenance inspection compileted
Olathe, KS Oil and fiker changed
913-324-7200 Algnment checked
macarthyautogroup.co

m
0172372018 43,131 McCarthy Auto Mall  Vehidle serviced

9133247200
mecartiyautogroup.oo
m

04/10v2018 Kansas Registration Issued or renewed

06/12/2018 55,058 McCarthy Auto Mall  Recommended maintenance performed

OB17/2018 58,592 McCarthy Auto Mall  Vehicle serviced

This vehicle uses an indicator Bght to slert usors
whnen It's time to change the oll. Ol changes have
been reported 1o CARFAX at beast every 7,500
miles, which s in Ine with manufaciuror
quidelnes, Track your service history for free at
myCARFAX.com,

Have Queations? Consumers, please visit our Help Center at www.carfax.com. Dealers or Subscribers, please visit our Help Center at
www,carfaxorine,com,

C|A R|F|A " {ESiEEEE =

CARFAX Wedll Maintained - Regular Oil Changes

CARFAX idontifies a “Wel Maintained = Regular Gl Change® vehicle as having a regular o change history whoen all its recommended
ol changes, based on the vehide's maintenance schedule, have been reported to CARFAX, CARFAX uses the manufactirer's
schodule and assumes normal driving condiions, When an ol| change schedule Is not avallable, CARFAX may analyze reported
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service events to determine what is typical for the same make and model vehide. Dealers and service shops may publish different

rocommendexd service schedules,

First Owner
Whan the frst owner(s) obtains a ttfe from a Department of Motor Vehicles as proof of ownarship.

Ownership History :
CARFAX dafinas an ownar 8s an ndvicual or busness that possasses and uses 8 vehicka. Not all title transactions represant
history. Estimated ownership i avalable for vehicles manufactured after 1991 and tiled solely in the US including Puerio Rico.

Ohio, Cxdahoma, Pennsylvania and South Daikota, Please consider this as you roview a vehicle's estimated awnership history,

Title Issued
A state issues a tile o provide a vehicle oaner with proof of ownership, Each title has a unique number, Each litle or registration

as proof of ownership.

changes in ownership. To provide estimated number of owners, CARFAX propriatary technology analyzes all the events in a vehicle
Deaders sometimes opt 10 tais ownership of a vehicle and are required 10 in the following states: Maine, Massachusetts, New Jersey,

record on @ CARFAX report does not necessarlly indicate a change in ownership. In Canada, a registration and bill of sale are used

Follow Us: [ facebook,com/CARFAX B @CarfaxReports Ny CARFAX on Google+

CARFAX DEPENDS ON ITS SOURCES FOR THE ACCURACY AND RELIABILITY OF ITS INFORMATION. THEREFORE, NO
RESPONSIBIITY IS ASSUMED BY CARFAX OR ITS AGENTS FOR ERRORS OR OMISSIONS IN THIS REPORT. GARFAX
FURTHER EXPRESSLY DISGLAIMS ALL WARRANTIES, EXPRESS OR IMPLIED, INGLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. CARFAX®

© 2018 CARFAX, Inc., a unit of HS Markit. ANl rights reserved.

Cavered by Uniled Stales Patent Nos. 7,113,853, 7,778,841, 7,598,512, 8,800,823, 8,505,079, 8,806 848; 7,505,838,

/7118 8:05:14 AM (CDT)

CARFAX® SmartBuyer Checklist

gg?é%omwgnm 500 CARFAX Vehicle History Report Summary:
SUBURBAN LT
vasv:'gocsng No accidents reported to CARFAX
umiuTy ¢
5.3L V8 F OHV 16V . No damage reporied lo CARFAX
GAREARS?..V'V':-IEEEL DRIVE W/ 4X4

Standard Equipment | Safety 0 CARFAX 1-Owner vehicle
Opticns

@ Regular of changes

CARFAX Report Provided By:

ESIS GM
300 Renaissance Ctr % Personal vehide
Detroit, M| 48243 Fo
(586) 212-2141 ﬁ 58,502 Last raporied odometer reading
THALE
Notes & Observations:
- PRINT AND TAKE THIS CHECKLIST WITH YOU
Enter your notes or additional This checklist utilizes information from your CARFAX report 1o help you make an
questions here, Salesperson. Informed used car purchase.
Appointrment Time: Price: Color:
General Quoestions
15 the car stll under manufaciurer warranty or is a wanrantly avaikable at the tme of
purchase?

Test Drive and Visual Inspection

Ensure the arbag ght appears momentarly and goes out upan starting the vehicla,

Is the odomeder consistent with the last reading of 58,592 on the CARFAX report
summary above?

Do the lires appear 1o be in good shape and without uneven wear?
Tost all inmernal controls. Do all kghts, turn signals, windows and the heater and air
conditionar work?
Meochanical Questions
Ara the brakes and other safety equipment in good warking order?
Does the vehicle appear 10 have been well maintained?
When should you schedule the next regular service?

Tum on the ignition without startng the car. Do all tha warning lights and gauges work?
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2018 CARFAX Vehicle History Report for this 2015 CHEVROLET K1500 SUBURBAN LT: |GNSK,JK08FF-

CARF AN

CARFAX® SmartBuyer Checklist

Vehicle Information:
2015 CHEVROLET K1500
SUBURBAN LT
VIN: 1GNSKJKCaF!
4 DOOR WAGON/S
uTildTY

5.3L V8 F OHV 16V

GASOLINE

gEN: V'vngEl. DRIVEl\I;I ::(;
tandard Equipment | Sa

Opilons

CARFAX Report Provided By:
ESIS GM

300 Renaissance Ctr

Detroit, Ml 48243

(586) 212-2141

Notes & Observations:

Enter your notes or additional
questions here, Sabesperson:
Appointment Time: Price; Color:

CARFAX Vehicle History Report Summary:
No accidents reported to CARFAX
No damage reported to CARFAX
CARFAX 1-Owner vehide

Regular oil changes

Personal vehicle

|H 58,592 Last reported odometer reading ' FO

DO KN

PRINT AND TAKE THIS CHECKLIST WITH YOU

This checkdist utilizes information from your CARFAX report to halp you make an
informed used car purchase.

Geoneral Questions

Is the car still under manufecturer warranty or is a warranty available at the time of
purchase?

Test Drive and Visual Inspection
Tum on the ignition without staning the car. Do all the warning lights and gauges work?
Ensure the airbag kght appears momentanly and goes out upon starting the vehide.

Is the odometer consistent with the last reading of 58,592 ca the CARFAX repornt
summary above?

Do the tres appear 10 be n good shape and withaut uneven wear?

Test all mtermal controls, Do all kghts, tum signals, windows and the heater and ar
conditioner work?

Mechanical Questions
Ara the brakes and othar safety squipment in good working order?
Does the vehicle appear (o have been well maintained?
When should you schedule the next regular senvice?

Vehicle Information:

2015 CHEVROLET K1500
SUBURBAN LT

vin: 16nsKIxcsF TR
4 DOOR WAGON/SPORT
umniuTy

5.3L VA F OHV 16V
GASOLINE

REAR WHEEL DRIVE W/ 4X4
Standard Equipment | Safety
Opfions

CARFAX Report Frovided By:
ESIS GM

300 Renaissance Ctr

Detroit, M| 48243

(566) 212-2141

Notes & Observations:

CARFAX® SmartBuyer Checklist

CARFAX Vehicle History Report Summary:

No accldents reportad to CARFAX
No damage reported to CARFAX
0 CARFAX 1-Owner vehicle

@ Regular o changes

% Personal vehidle

m 58,592 Last reporied odomeler reading

TR

PRINT AND TAKE THIS CHECKLIST WITH YOU
This checkist utizes information from your CARFAX report to help yoeu make an
informed used car purchase,

5/6



72018 CARFAX Vehicle History Report for this 2015 CHEVROLET K1500 SUBURBAN LT: !GNSKJKCGFR-

Enter your notes or additional General Questions
questions here, Sahspﬂfwﬂf Is the car stll under manufaciurer warranty of is @ wamanty available at the tme of
Appointment Time: Price: Color: purchase?

Test Drive and Visual Inspection
Tum on the ignition without starting the car, Do all the warning lights and gauges work?
Ensure the arbag Ight appears momentarily and goes out upon starting the vehicla,

Is the cdomeler consistent with the kast reading of 58,592 on the CARFAX report
summary abave?

Do the tires appear 1o be in good shape and without uneven wear?
Test all internal controls, Do all Fights, turn signals, windows and the heater and ar
condiionar work?
Mechanical Questions
Are the brakes and other safety equipment in good warking order?
Does the vehicle appear 1o have been well maintained?
When shoukd you schedule the next regular service?




) BOSCH

CDR File Information

<DR

CRASH DATA
RETRIEVAL

User Entered VIN

User

1GNSKJKC8FM
RONALD NOT M JR

Case Number

EDR Data Imaging Date

T —

Crash Date

08/28/2018

Filename

Saved on

1GNSKJKC8FFH_ACM.CDRX
Monday, September 17 2018 at 12:09:36

Imaged with CDR version

Crash Data Retrieval Tool 17.8.1

Imaged with Software Licensed to (Company
Name)

Reported with CDR version

Reported with Software Licensed to (Company

Nottingham Consultants
Crash Data Retrieval Tool 17.8.1
Nottingham Consultants

Name)
EDR Device Type Airbag Control Module
Event(s) recovered NONE

IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge end users to use the latest production release of the Crash Data
Retrieval system software when viewing, printing or exporting any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to ensure that retrieved
data has been translated using the most current information provided by the manufacturers of the vehicles supported by this product.

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment Event. A Non-Deployment Event records data but does not deploy the air bag(s).
The minimum SDM Recorded Vehicle Velocity Change, that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre-Crash and Crash data. The
oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records are full and the Non-Deployment Event is not locked. A Non-Deployment Event can be overwritten by a more
recent Non-Deployment Event if all three records are full and the Non-Deployment is older than approximately 250 ignition cycles. Also, a Non-Deployment event can be recorded if one of the following
occurs without the Deployment of any of the frontal air bags, side air bags, or roll bars:

-Pretensioner(s) only Deployment

-Head Rest Deployment

-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and Crash data. Deployment Events cannot be overwritten or cleared by the SDM.
Rollover Events contains Pre-Crash and Crash data. Rollover event follow the same rules as FSR Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced during the recorded portion of the event. SDM Recorded Vehicle Velocity
Change is the change in velocity during the recording time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For Deployment and Non-
Deployment Events, the SDM will record up to 300 milliseconds of data after time zero. The SDM will also record up to 300 milliseconds of Vehicle Acceleration data after time zero.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover capable. This data reflects what the sensing system experienced during
the recorded portion of the event. For Rollover Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 290 milliseconds after the Deployment
criteria is met.

-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is qualified during the Non-Deployment event. That is, if two or more events are
occurring at the same time and one is a Non-Deployment event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-Deployment is still active, the deployed
loops may be recorded in the Non-Deployment event record.

-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds. The counter measures the time from the start of one event to the start of the
next event if both events occur within the same ignition cycle.

16NskIkcsFR Page 1 of 6 Printed on: Monday, September 17 2018 at 12:11:25



CRASH DATA
- BOSCH GDR :criicvar

-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the SDM Recorded Vehicle Velocity Change. The SDM will only record
Maximum SDM Recorded Vehicle Velocity Change for the first 300 milliseconds of the event.
-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:
-Significant changes in the tire’s rolling radius
-Final drive axle ratio changes
-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. The 0.5 second Pre-crash data value (most recent recorded data point) is the data point last sampled before Time Zero. That is to say, the last data point
may have been captured just before Time Zero but no more than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:
-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:
-No data is received from the module sending the pre-crash data
-For diesel powered vehicles, the data displayed as Throttle Position (%) is actually the data for the Air Inlet Flap Position. This is not the same as the throttle position for a gasoline powered engines.
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing of battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan tool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM'’s lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that have occurred during the SDM'’s lifetime.
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this event even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same ignition cycle. Firing loop times for subsequent deployment type events, during
the same ignition cycle, will record the deployment times as N/A.
-In an event where the module is operating on energy reserve, the Dynamic counters may report a value that is less than the actual value. If the stored values in the Dynamic counters are less than the
counter values in the event records or if more than one event record has the same counter value as another, the module may have been operating on its energy reserve.
-The GM parameter name is displayed in parentheses after the NHTSA Part 563 parameter name.
-The reported range of the longitudinal and lateral acceleration values is approximately + 105 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:
The following table provides an explanation of the sign notation for data elements that may be included in this CDR report. Directional references to sign notation are all from the perspective of the driver
when seated in the vehicle facing the direction of forward vehicle travel.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

Hexadecimal Data:
Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR report. The hexadecimal data section of the CDR report may contain data that is
not translated by the CDR program. The control module contains additional data that is not retrievable by the CDR tool.

16NskIkcsFRE Page 2 of 6 Printed on: Monday, September 17 2018 at 12:11:25
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01050_SDM30-delphi_r013
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Event Data General (part one)

m CRASH DATA
RETRIEVAL

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DPID $32 Bytes 2-3
DID $01 Bytes 0-1
DID $01 Bytes 2-5
DID $01 Byte 6

DID $01 Bytes 7-15

DID $03 Bytes 0-1
DID $03 Bytes 2-5
DID $03 Byte 6
DID $03 Bytes 7-15

DID $05 Bytes 0-1
DID $05 Bytes 2-5
DID $05 Byte 6
DID $05 Bytes 7-15

DID $07 Bytes 0-1
DID $07 Bytes 2-5
DID $07 Byte 6
DID $07 Bytes 7-15

DID $09 Bytes 0-1
DID $09 Bytes 2-5
DID $09 Byte 6
DID $09 Bytes 7-15

DID $0B Bytes 0-1
DID $0B Bytes 2-5
DID $0B Byte 6
DID $0B Bytes 7-15

DID $0D Bytes 0-1
DID $0D Bytes 2-5
DID $0D Byte 6
DID $0D Bytes 7-15

DID $0F Bytes 0-1

$27AB

$4155
$38363737

$44
$5037303035323
44430

$4154
$38363737

$44
$5037303035304
13931

$4148
$38363736

$44
$4142324642423
83035

$414A
$38363736

$44
$4135353931413
63035

$4441
$38363738

$44
$4131433036383
83035

$4442
$38363738

$44
$4131303130383
83035

$0100
$30303030

$44
$4130303030303
03030

$0100

Ignition Cycle, Download (Ignition Cycles at Investigation)
ESS # 1 Traceability Data, Component Identifier

ESS # 1 Traceability Data, Part Number/Broadcast Code
ESS # 1 Traceability Data, Supplier Code

ESS # 1 Traceability Data, Traceability Number

ESS # 2 Traceability Data, Component Identifier

ESS # 2 Traceability Data, Part Number/Broadcast Code
ESS # 2 Traceability Data, Supplier Code

ESS # 2 Traceability Data, Traceability Number

ESS # 3 Traceability Data, Component Identifier

ESS # 3 Traceability Data, Part Number/Broadcast Code
ESS # 3 Traceability Data, Supplier Code

ESS # 3 Traceability Data, Traceability Number

ESS # 4 Traceability Data, Component Identifier

ESS # 4 Traceability Data, Part Number/Broadcast Code
ESS # 4 Traceability Data, Supplier Code

ESS # 4 Traceability Data, Traceability Number

ESS # 5 Traceability Data, Component Identifier

ESS # 5 Traceability Data, Part Number/Broadcast Code
ESS # 5 Traceability Data, Supplier Code

ESS # 5 Traceability Data, Traceability Number

ESS # 6 Traceability Data, Component Identifier

ESS # 6 Traceability Data, Part Number/Broadcast Code
ESS # 6 Traceability Data, Supplier Code

ESS #6 Traceability Data, Traceability Number

ESS # 7 Traceability Data, Component Identifier

ESS # 7 Traceability Data, Part Number/Broadcast Code
ESS # 7 Traceability Data, Supplier Code

ESS # 7 Traceability Data, Traceability Number

ESS # 8 Traceability Data, Component Identifier

10155 counts
AU
8677
D
P700524D0

AT

8677

D
P70050A91

AH

8676

D
AB2FBB805

AJ

8676

D
A5591A605

DA

8678

D
A1C068805

DB

8678

D
A10108805

??

0000

D
A00000000

??

16NskIkcsFRE
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m CRASH DATA
RETRIEVAL

Data Location

Data Value (Hex)

Parameter Descriptor

Translated Value Units

DID $0F Bytes 2-5 $30303030 ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
DID $0F Byte 6 $44 ESS # 8 Traceability Data, Supplier Code D
DID $0F Bytes 7-15 $4130303030303 ESS # 8 Traceability Data, Traceability Number A00000000

03030
DID $30 Byte O $00 Dynamic Deployment Event Counter 0 counts
DID $30 Bytes 1-2 $0000 Multi-Event, Number of Events (Dynamic Event Counter) 0 counts
DID $30 Byte 3 $00 Dynamic OnStar Notification Event Counter 0 counts

16NskIkcsFR
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Event Data General (part two)

m CRASH DATA
RETRIEVAL

Data Location Data Value (Hex) Parameter Descriptor Translated Value Units

DID $90 Byte 0 $31 Vehicle Identification Number (VIN) Digit 1 1

DID $90 Byte 1 $47 Vehicle Identification Number (VIN) Digit 2 G

DID $90 Byte 2 $4E Vehicle Identification Number (VIN) Digit 3 N

DID $90 Byte 3 $53 Vehicle Identification Number (VIN) Digit 4 S

DID $90 Byte 4 $4B Vehicle Identification Number (VIN) Digit 5 K

DID $90 Byte 5 $4A Vehicle Identification Number (VIN) Digit 6 J

DID $90 Byte 6 $4B Vehicle Identification Number (VIN) Digit 7 K

DID $90 Byte 7 $43 Vehicle Identification Number (VIN) Digit 8 C

DID $90 Byte 8 $38 Vehicle Identification Number (VIN) Digit 9 8

DID $90 Byte 9 $46 Vehicle Identification Number (VIN) Digit 10 F

DID $90 Byte 10 $52 Vehicle Identification Number (VIN) Digit 11 R

DID $90 Byte 11 $36 Vehicle Identification Number (VIN) Digit 12

DID $90 Bytel12 $34 Vehicle Identification Number (VIN) Digit 13

DID $90 Byte 13 $34 Vehicle Identification Number (VIN) Digit 14

DID $90 Byte 14 $30 Vehicle Identification Number (VIN) Digit 15

DID $90 Byte 15 $39 Vehicle Identification Number (VIN) Digit 16

DID $90 Byte 16 $36 Vehicle Identification Number (VIN) Digit 17

DID $9A Bytes 0-1 $0B11 System Type N/A

DID $B4 Byte 0 $4B Manufacturing Traceability Data, LinelD K

DID $B4 Byte 1 $31 Manufacturing Traceability Data, ShiftlD 1

DID $B4 Bytes 2-3 $3135 Manufacturing Traceability Data, Year 15

DID $B4 Bytes 4-6 $303737 Manufacturing Traceability Data, DayOfTheYear 077

DID $B4 Bytes 7-15 $3339304537484 Manufacturing Traceability Data, Serial/Lot/BatchNumber 390E7HNOO
E3030

DID $C1 Bytes 0-3 $00CE44D6 Software Module Identifier 1 00CE44D6

DID $C2 Bytes 0-3 $016576DF Software Module Identifier 2 016576DF

DID $C3 Bytes 0-3 $01621D42 Software Module Identifier 3 01621D42

DID $CB Bytes 0-3 $00CF6F2D End Model Part Number 00CF6F2D

16NskIkcsFRE
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IMPORTANT NOTICE: Robert Bosch LLC and the manufacturers whose vehicles are accessible using the CDR System urge
end users to use the latest production release of the Crash Data Retrieval system software when viewing, printing or exporting
any retrieved data from within the CDR program. Using the latest version of the CDR software is the best way to ensure that
retrieved data has been translated using the most current information provided by the manufacturers of the vehicles supported
by this product.

CDR File Information

User Entered VIN 1GNSKJKC8FM
User RONALD NOT M JR

Case Number

EDR Data Imaging Date

Crash Date 08/28/2018
Filename lGNSKJKCSFIH ACM.CDRX
Saved on Monday, September 1/ 2018 at 12:09:36
Imaged with CDR version Crash Data Retrieval Tool 17.8.1
:\rg?é;:)d with Software Licensed to (Company Nottingham Consultants
Reported with CDR version Crash Data Retrieval Tool 17.8.1
Ezfnoer)ted with Software Licensed to (Company Nottingham Consultants
EDR Device Type Airbag Control Module
Event(s) recovered NONE

Comments

- bOWNLOADED FROMIEEEIEGEGEGEEE  ©\/:R.AND PARK, KS ] (CLAIMANT RESIDENCE)

- MILEAGE: 60,647

- SIR LAMP: FLASHED ON AND OFF ONE TIME AND REMAINED OFF
- VEHICLE BATTERY STILL POWERING VEHICLE SYSTEMS

- DLC USED (DIRECT LINK CONNECTION)

Data Limitations
Recorded Crash Events:
There are two types of recorded crash events for Front, Side, and Rear (FSR) Events. The first is the Non-Deployment Event. A
Non-Deployment Event records data but does not deploy the air bag(s). The minimum SDM Recorded Vehicle Velocity Change,
that is needed to record a Non-Deployment Event, is five MPH [8 km/h]. A Non-Deployment Event contains Pre-Crash and Crash
data. The oldest Non-Deployment event can be overwritten by a Deployment Event, if all three records are full and the Non-
Deployment Event is not locked. A Non-Deployment Event can be overwritten by a more recent Non-Deployment Event if all three
records are full and the Non-Deployment is older than approximately 250 ignition cycles. Also, a Non-Deployment event can be
recorded if one of the following occurs without the Deployment of any of the frontal air bags, side air bags, or roll bars:
-Pretensioner(s) only Deployment
-Head Rest Deployment
-Battery Cut-Off Deployment
The second type of SDM recorded crash event for FSR Events is the Deployment Event. It also contains Pre-Crash and Crash
data. Deployment Events cannot be overwritten or cleared by the SDM.
Rollover Events contains Pre-Crash and Crash data. Rollover event follow the same rules as FSR Deployment events.
The SDM can store up to three Events.

Data:

For FSR Events, SDM Recorded Vehicle Velocity Change reflects the change in velocity that the sensing system experienced
during the recorded portion of the event. SDM Recorded Vehicle Velocity Change is the change in velocity during the recording
time and is not the speed the vehicle was traveling before the event, and is also not the Barrier Equivalent Velocity. For
Deployment and Non-Deployment Events, the SDM will record up to 300 milliseconds of data after time zero. The SDM will also
record up to 300 milliseconds of Vehicle Acceleration data after time zero.

For Rollover Events, the SDM may record Lateral Acceleration, Vertical Acceleration, and Roll Rate data, if the SDM is rollover
capable. This data reflects what the sensing system experienced during the recorded portion of the event. For Rollover
Deployment Events, the SDM will record up to 700 milliseconds of data before the Deployment criteria is met and 290 milliseconds
after the Deployment criteria is met.

-Deployment loops may be displayed as being deployed in a Non-Deployment event record, if a Deployment event is qualified
during the Non-Deployment event. That is, if two or more events are occurring at the same time and one is a Non-Deployment
event and one of the others is a Deployment event, and the Deployment event is qualified while the Non-Deployment is still active,
the deployed loops may be recorded in the Non-Deployment event record.

-Time between events is recorded in 10 msec intervals and is displayed in seconds for a maximum time of 655.33 seconds. The
counter measures the time from the start of one event to the start of the next event if both events occur within the same ignition
cycle.

-The Maximum SDM Recorded Vehicle Velocity Change may occur between the recorded 10 millisecond sample points of the SDM
Recorded Vehicle Velocity Change. The SDM will only record Maximum SDM Recorded Vehicle Velocity Change for the first 300
milliseconds of the event.
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-Event Recording Complete will indicate if data from the recorded event has been fully written to the SDM memory or if it has been
interrupted and not fully written.
-SDM Recorded Vehicle Speed accuracy can be affected by various factors, including but not limited to the following:

-Significant changes in the tire’s rolling radius

-Final drive axle ratio changes

-Wheel lockup and wheel slip
-Brake Switch Circuit Status indicates the open/closed state of the brake switch circuit.
-Pre-Crash data is recorded asynchronously. The 0.5 second Pre-crash data value (most recent recorded data point) is the data
point last sampled before Time Zero. That is to say, the last data point may have been captured just before Time Zero but no more
than 0.5 second before Time Zero. All subsequent Pre-crash data values are referenced from this data point.
-Pre-Crash Electronic Data Validity Check Status indicates “Data Invalid” if:

-The SDM receives a message with an “invalid” flag from the module sending the pre-crash data
-Pre-Crash Electronic Data Validity Check Status indicates “Data Not Available” if:

-No data is received from the module sending the pre-crash data
-For diesel powered vehicles, the data displayed as Throttle Position (%) is actually the data for the Air Inlet Flap Position. This is
not the same as the throttle position for a gasoline powered engines.
-Belt Switch Circuit Status indicates the status of the seat belt switch circuit.
-The ignition cycle counter will increment when the power mode cycles from OFF/Accessory to RUN. Applying and removing of
battery power to the module will not increment the ignition cycle counter.
-Ignition Cycles Since DTCs Were Last Cleared can record a maximum value of 253 cycles and can only be reset by a scan tool.
-Dynamic Deployment Event Counter tracks the number of Deployment events that have occurred during the SDM'’s lifetime.
-Dynamic Event Counter tracks the number of qualified events (either Deployments, Non-deploy, or Rollover events) that have
occurred during the SDM’s lifetime.
-For Deployment Events, DTC B0052 (Deployment commanded) shall be recorded with the remainder of the data for this event
even though it occurred after Event Enable.
-Once a firing loop has been commanded to be deployed, it will not be commanded to be deployed again during the same ignition
cycle. Firing loop times for subsequent deployment type events, during the same ignition cycle, will record the deployment times as
N/A.
-In an event where the module is operating on energy reserve, the Dynamic counters may report a value that is less than the actual
value. If the stored values in the Dynamic counters are less than the counter values in the event records or if more than one event
record has the same counter value as another, the module may have been operating on its energy reserve.
-The GM parameter name is displayed in parentheses after the NHTSA Part 563 parameter name.
-The reported range of the longitudinal and lateral acceleration values is approximately + 105 g.
-All data should be examined in conjunction with other available physical evidence from the vehicle and scene.

Data Source:

All SDM recorded data is measured, calculated, and stored internally, except for the following:

-Vehicle Status Data (Pre-Crash) is transmitted by the Body Control Module, via the vehicle’s communication network.
-The Belt Switch Circuit is wired directly to the SDM.

Data Element Sign Convention:

The following table provides an explanation of the sign notation for data elements that may be included in this CDR report.
Directional references to sign notation are all from the perspective of the driver when seated in the vehicle facing the direction of
forward vehicle travel.

Data Element Name Positive Sign Notation Indicates
Longitudinal Acceleration Forward

Longitudinal Velocity Change Forward

Lateral Acceleration Left to Right

Lateral Velocity Change Left to Right

Vertical Acceleration Downward

Roll Rate Clockwise Rotation

Hexadecimal Data:

Data that the vehicle manufacturer has specified for data retrieval is shown in the hexadecimal data section of the CDR report. The
hexadecimal data section of the CDR report may contain data that is not translated by the CDR program. The control module
contains additional data that is not retrievable by the CDR tool.

01050_SDM30-delphi_r013

16NskIkesFE Page 2 of 16 Printed on: Monday, September 17 2018 at 12:11:17



) BOSCH

fm CRASH NATA
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System Status at Time of Retrieval

Dynamic Deployment Event Counter 0
Multi-Event, Number of Events (Dynamic Event Counter) 0
Dynamic OnStar Notification Event Counter 0
Vehicle Identification Number (VIN) 1GNSKJKC8Fm,
Ignition Cycle, Download (lgnition Cycles at Investigation)

End Model Part Number 00CF6F2D
System Type N/A
Software Module Identifier 1 00CE44D6
Software Module Identifier 2 016576DF
Software Module Identifier 3 01621D42
Manufacturing Traceability Data, LinelD K
Manufacturing Traceability Data, ShiftID 1
Manufacturing Traceability Data, Year 15
Manufacturing Traceability Data, DayOfTheYear 077
Manufacturing Traceability Data, Serial/Lot/BatchNumber 390E7HNOO
ESS # 1 Traceability Data, Component Identifier AU
ESS # 1 Traceability Data, Part Number/Broadcast Code 8677
ESS # 1 Traceability Data, Supplier Code D
ESS # 1 Traceability Data, Traceability Number P700524D0
ESS # 2 Traceability Data, Component Identifier AT
ESS # 2 Traceability Data, Part Number/Broadcast Code 8677
ESS # 2 Traceability Data, Supplier Code D
ESS # 2 Traceability Data, Traceability Number P70050A91
ESS # 3 Traceability Data, Component Identifier AH
ESS # 3 Traceability Data, Part Number/Broadcast Code 8676
ESS # 3 Traceability Data, Supplier Code D
ESS # 3 Traceability Data, Traceability Number AB2FBB805
ESS # 4 Traceability Data, Component |dentifier AJ
ESS # 4 Traceability Data, Part Number/Broadcast Code 8676
ESS # 4 Traceability Data, Supplier Code D
ESS # 4 Traceability Data, Traceability Number A5591A605
ESS # 5 Traceability Data, Component Identifier DA
ESS # 5 Traceability Data, Part Number/Broadcast Code 8678
ESS # 5 Traceability Data, Supplier Code D
ESS # 5 Traceability Data, Traceability Number A1C068805
ESS # 6 Traceability Data, Component Identifier DB
ESS # 6 Traceability Data, Part Number/Broadcast Code 8678
ESS # 6 Traceability Data, Supplier Code D
ESS # 6 Traceability Data, Traceability Number A10108805
ESS # 7 Traceability Data, Component Identifier ??
ESS # 7 Traceability Data, Part Number/Broadcast Code 0000
ESS # 7 Traceability Data, Supplier Code D
ESS # 7 Traceability Data, Traceability Number A00000000
ESS # 8 Traceability Data, Component Identifier ??
ESS # 8 Traceability Data, Part Number/Broadcast Code 0000
ESS # 8 Traceability Data, Supplier Code D
ESS # 8 Traceability Data, Traceability Number A00000000

1GNSKJ KCSFI-
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Hexadecimal Data

DPID $11
FF F2 00 FC C6 7C 04

DPID $15
01 02 03 04 05 06 07

DPID $16
08 09 OA OD OE 27 27

DPID $17
22 27 27 27 27 27 00

DPID $32
FA FF 27 AB 00 00 0O

DPID $35
78 00 00 00 00 00 0O

DID $01
41 55 38 36 37 37 44 50 37 30 30 35 32 34 44 30

DID $03
41 54 38 36 37 37 44 50 37 30 30 35 30 41 39 31

DID $05
41 48 38 36 37 36 44 41 42 32 46 42 42 38 30 35

DID $07
41 4A 38 36 37 36 44 41 35 35 39 31 41 36 30 35

DID $09
44 41 38 36 37 38 44 41 31 43 30 36 38 38 30 35

DID $0B
44 42 38 36 37 38 44 41 31 30 31 30 38 38 30 35

DID $0D
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $OF
01 00 30 30 30 30 44 41 30 30 30 30 30 30 30 30

DID $30
00 00 00 00

DID $90
31 47 4E 53 4B 4A 4B 43 38 46 52 36 34 34 30 39 36

DID $9A
0B 11

DID $B4
4B 31 31 35 30 37 37 33 39 30 45 37 48 4E 30 30

DID $C1
00 CE 44 D6

DID $C2
01 65 76 DF

DID $C3
01 62 1D 42
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DID $CB
00 CF 6F 2D

DID $31
0000 FF FF FF FF FF FF FF FF FF FF

0010 FF FF FF FF FF FF FF FF FF FF
0020 FF FF FF FF FF FF FF FF FF FF
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0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
0920 FF FF
0930 FF FF
0940 FF FF
0950 FF FF
0960 FF FF
0970 FF FF
0980 FF FF
0990 FF FF
1000 FF FF
1010 FF FF
1020 FF FF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF
1090 FF FF
1100 FF FF
1110 FF FF
1120 FF FF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF

DID $32
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF

1GNSKJ KCBFI-
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0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FF FF
0100 FF FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
0250 FF FF
0260 FF FF
0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF

1GNSKJ KCBFI-
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0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
0920 FF FF
0930 FF FF
0940 FF FF
0950 FF FF
0960 FF FF
0970 FF FF
0980 FF FF
0990 FF FF
1000 FF FF
1010 FF FF
1020 FF FF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF
1090 FF FF
1100 FF FF
1110 FF FF
1120 FF FF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF

DID $33
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FF FF
0100 FF FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF

1GNSKJ KCBFI-
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0150 FF FF
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
0250 FF FF
0260 FF FF
0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
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0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
0920 FF FF
0930 FF FF
0940 FF FF
0950 FF FF
0960 FF FF
0970 FF FF
0980 FF FF
0990 FF FF
1000 FF FF
1010 FF FF
1020 FF FF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF
1090 FF FF
1100 FF FF
1110 FF FF
1120 FF FF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF

DID $7B
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FF FF
0100 FF FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
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Page 10 of 16

m CRASH DATA
RETRIEVAL

Printed on: Monday, September 17 2018 at 12:11:17



- BOSCH
0250 FF FF
0260 FF FF
0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
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0920 FF FF
0930 FF FF
0940 FF FF
0950 FF FF
0960 FF FF
0970 FF FF
0980 FF FF
0990 FF FF
1000 FF FF
1010 FF FF
1020 FF FF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF
1090 FF FF
1100 FF FF
1110 FF FF
1120 FF FF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF FF
1210 FF FF
1220 FF FF
1230 FF FF
1240 FF FF
1250 FF FF
1260 FF FF
1270 FF FF
1280 FF FF
1290 FF FF

DID $7C
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FF FF
0100 FF FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
0250 FF FF
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0260 FF FF
0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
0920 FF FF
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0930 FF FF
0940 FF FF
0950 FF FF
0960 FF FF
0970 FF FF
0980 FF FF
0990 FF FF
1000 FF FF
1010 FF FF
1020 FF FF
1030 FF FF
1040 FF FF
1050 FF FF
1060 FF FF
1070 FF FF
1080 FF FF
1090 FF FF
1100 FF FF
1110 FF FF
1120 FF FF
1130 FF FF
1140 FF FF
1150 FF FF
1160 FF FF
1170 FF FF
1180 FF FF
1190 FF FF
1200 FF FF
1210 FF FF
1220 FF FF
1230 FF FF
1240 FF FF
1250 FF FF
1260 FF FF
1270 FF FF
1280 FF FF
1290 FF FF

DID $7D
0000 FF FF
0010 FF FF
0020 FF FF
0030 FF FF
0040 FF FF
0050 FF FF
0060 FF FF
0070 FF FF
0080 FF FF
0090 FF FF
0100 FF FF
0110 FF FF
0120 FF FF
0130 FF FF
0140 FF FF
0150 FF FF
0160 FF FF
0170 FF FF
0180 FF FF
0190 FF FF
0200 FF FF
0210 FF FF
0220 FF FF
0230 FF FF
0240 FF FF
0250 FF FF
0260 FF FF
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0270 FF FF
0280 FF FF
0290 FF FF
0300 FF FF
0310 FF FF
0320 FF FF
0330 FF FF
0340 FF FF
0350 FF FF
0360 FF FF
0370 FF FF
0380 FF FF
0390 FF FF
0400 FF FF
0410 FF FF
0420 FF FF
0430 FF FF
0440 FF FF
0450 FF FF
0460 FF FF
0470 FF FF
0480 FF FF
0490 FF FF
0500 FF FF
0510 FF FF
0520 FF FF
0530 FF FF
0540 FF FF
0550 FF FF
0560 FF FF
0570 FF FF
0580 FF FF
0590 FF FF
0600 FF FF
0610 FF FF
0620 FF FF
0630 FF FF
0640 FF FF
0650 FF FF
0660 FF FF
0670 FF FF
0680 FF FF
0690 FF FF
0700 FF FF
0710 FF FF
0720 FF FF
0730 FF FF
0740 FF FF
0750 FF FF
0760 FF FF
0770 FF FF
0780 FF FF
0790 FF FF
0800 FF FF
0810 FF FF
0820 FF FF
0830 FF FF
0840 FF FF
0850 FF FF
0860 FF FF
0870 FF FF
0880 FF FF
0890 FF FF
0900 FF FF
0910 FF FF
0920 FF FF
0930 FF FF
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Disclaimer of Liability

The users of the CDR product and reviewers of the CDR reports and exported data shall ensure that data and information
supplied is applicable to the vehicle, vehicle's system(s) and the vehicle ECU. Robert Bosch LLC and all its directors, officers,
employees and members shall not be liable for damages arising out of or related to incorrect, incomplete or misinterpreted
software and/or data. Robert Bosch LLC expressly excludes all liability for incidental, consequential, special or punitive
damages arising from or related to the CDR data, CDR software or use thereof.
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Global Diagnostic System 2
Read Vehicle Wide DTC and ID Information

Overview

Vehicle ldentification Number (VIN)
Report Creation Date

Vehicle Configuration Property

Make

Model

Model Year

Suspension Control Module Version

Chassis Control Module Version

Target Implementation Date

Telematics Communication Interface Control
Module Version

Seat Memory Control Module Version
Transfer Case Control Module Version
Engine Identifier

Distance Sensing Cruise Control Module

System Information Property

VCI Serial Number
Vehicle Session Creation Date
Test Start Time

Engine Control Module

Identification Information
Vehicle Identification Number (VIN)
End Model Part Number

1GNskJKCSFRIE
2018-09-17 12:15:45 CDT

Chevrolet
Suburban
2015

Not Equipped

Trailer Brake Control and Automatic
Level Control

MY 2015.5 (AVF)
10

0501

Transfer Case, Two Speed, Switch
Activated (NQH)

5.3L (L83)
Not Equipped

v

2018-09-17 12:14:24
2018-09-17 12:15:44 CDT

Value

1GNSKJKCSF R

12664768



Base Model Part Number

Software Module 1 Identifier 12664769
Software Module 2 Identifier 12664532
Software Module 3 Identifier 12659086
Software Module 4 Identifier 12659161
Software Module 5 Identifier 12664266
Software Module 6 Identifier 12665174
Software Module 7 Identifier 12653630
Software Module 8 Identifier 12659034
No DTCs Stored

Chassis Control Module

Identification Information Value
Vehicle Identification Number (VIN) 1GNSKJKCSFRIIEE
Subscriber ID PCARSTN#61
Date Programmed 20150326
Diagnostic Data |dentifier 0403

Base Model Part Number 23250654
End Model Part Number 23250652
Software Module 1 Identifier 23132389
Software Module 2 Identifier 22936493
Software Module 3 Identifier 23447471
Software Module 4 Identifier 23447473
Software Module 5 Identifier 22921564
System Code 04

No DTCs Stored

Transmission Control Module

Identification Information Value
Vehicle Identification Number (VIN) 1GNSKJKCSFRIIEEN
Date Programmed 20150326
Diagnostic Data Identifier 0

End Model Part Number 24270598
Base Model Part Number 24239352
Software Module 1 Identifier 24270599
Software Module 1 Identifier Alpha Code AA
Software Module 2 Identifier 24274447
Software Module 2 Identifier Alpha Code AD
Software Module 3 Identifier 24271221

12659190



Software Module 3 Identifier Alpha Code
Software Module 4 Identifier

Software Module 4 Identifier Alpha Code
System Code

No DTCs Stored
Transfer Case Control Module

Identification Information
Vehicle ldentification Number (VIN)
Diagnostic Data Identifier

Software Part Number

Calibration Part Number

End Model Part Number

Base Model Part Number
Hardware Version

No DTCs Stored

Distance Sensing Cruise Control Module

No Communication
Electronic Brake Control Module

Identification Information

Vehicle Identification Number (VIN)
Subscriber ID

Date Programmed

Diagnostic Data Identifier

XML Configuration Compatibility Identifier
XML Data File Part Number

XML Data File Alpha Code

Previous Subscriber ID

2nd Previous Subscriber ID
Manufacturer Enable Counter
Manufacturer's Traceability Number
Module Diagnostic Address

End Model Part Number

Base Model Part Number

End Model Part Number Alpha Code
Base Model Part Number Alpha Code

AD
24271222
AD

0

Value
1GNSKJKCSFRIIIEE
0306

23285502

23285504

23287058

23287057

Alyyy

Value
1GNSKJKCSFRIIIEE
PCARSTN#61

Thursday, March 26, 2015
2B03

517

23495584

AA

Yyyyyyyyyy

0
1115067HWF3800H6
28

23255028

23255033

AA

AA



Boot Software Part Number

Software Part Number Alpha Code
Software Module 1 Identifier

Software Module 1 Identifier Alpha Code
Software Module 2 Identifier

Software Module 2 Identifier Alpha Code
Software Module 3 Identifier

Software Module 3 Identifier Alpha Code
Software Module 4 Identifier

Software Module 4 Identifier Alpha Code
Software Module 5 Identifier

Software Module 5 Identifier Alpha Code
Software Module 6 Identifier

Software Module 6 Identifier Alpha Code
Software Module 7 Identifier

Software Module 7 Identifier Alpha Code
Software Module 8 Identifier

Software Module 8 Identifier Alpha Code
GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Data Dictionary 1 Version

GMLAN Identification Data - Bus 2 Type

GMLAN Identification Data - GMLAN Kernel 2 Version
GMLAN Identification Data - Data Dictionary 2 Version

System Code
No DTCs Stored

Parking Brake Control Module

No Communication

Multi-Axis Acceleration Sensor Module

No Communication
Power Steering Control Module

Identification Information
System ldentification

System Name or Engine Type
Subscriber ID

Date Programmed

23115283
CA
23495577
DA
23495578
DA
23214914
DA

High Speed CAN Bus

300

80000

Chassis Expansion CAN Bus
300

80000

2B

Value

NEXTRO0300

RACK-EPS

0000000000

Thursday, March 26, 2015



Diagnostic Data |dentifier

Manufacturer Enable Counter

Module Diagnostic Address
Manufacturer's Traceability Number
Software Module 1 Identifier

Software Module 2 Identifier

Software Module 3 Identifier

End Model Part Number

Base Model Part Number

Software Module 1 Identifier Alpha Code
Software Module 2 Identifier Alpha Code
End Model Part Number Alpha Code
Base Model Part Number Alpha Code
Boot Software Part Number

No DTCs Stored

Steering Wheel Angle Sensor Module

Identification Information

Diagnostic Data |dentifier
Manufacturer's Traceability Number
Module Diagnostic Address

End Model Part Number

End Model Part Number Alpha Code
GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Data Dictionary 1 Version

No DTCs Stored

Body Control Module

Identification Information
End Model Part Number
Boot Software Part Number
Manufacturer Enable Counter
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
Calibration Part Number 4
Calibration Part Number 5
Calibration Part Number 6

901

0

31
B315079050726430
23433183
23214063

23240614
23240615
AB
AA
AA
AA
23467711

Value

501

2315036503601600

34

13590209

CD

Chassis Expansion CAN Bus
300

50202

Value
13595894
13586286
0
13595897
23264133
23165601
23165540
23166978
23259690



Calibration Part Number 7 23167245
Calibration Part Number 8 23167050
Calibration Part Number 9 23259671
Calibration Part Number 10 23164703
Calibration Part Number 11 23226434
Calibration Part Number 12 23166993
Calibration Part Number 13 13338869
Calibration Part Number 14 23193184
Calibration Part Number 15 23435275
Calibration Part Number 16 13505709
Calibration Part Number 17 13505710
Calibration Part Number 18 13505707
Calibration Part Number 19 13505708
Calibration Part Number 20 23166948
Diagnostic Data Identifier 401
Module Diagnostic Address 40
Vehicle Identification Number (VIN) 1GNSKJKCSFRIIIEE
Odometer 97602

Invalid Response to DTC Request

Inflatable Restraint Sensing and Diagnostic Module

Identification Information

Vehicle ldentification Number (VIN)

End Model Part Number
Base Model Part Number

Manufacturer's Traceability Number

Inflatable Restraint Sensing and Diagnostic Module Primary Key

Software Part Number

Calibration Part Number 1
Calibration Part Number 2
Diagnostic Data Identifier

Software Module 1 Identifier

Software Module 2 Identifier

High Voltage Disable Requested - Crash Event Detected
Transmitting Acceleration Sensor Reading on Bus

No DTCs Stored

Passenger Presence Module

Value

1GNskJKCSFRIEN

13594413
13590221

K115077390E7HNOO

6783
13518038
23426783
23207234
0B11

0

0

No
Enabled



Identification Information

End Model Part Number

Base Model Part Number
Manufacturer's Traceability Number
Software Part Number

Calibration Part Number 1

No DTCs Stored
Instrument Cluster

Identification Information
Vehicle Identification Number (VIN)
Odometer

Subscriber ID

Previous Subscriber ID

2nd Previous Subscriber ID
Date Programmed

Diagnostic Data |dentifier
XML Configuration Compatibility Identifier
XML Data File Part Number
XML Data File Alpha Code
Manufacturer Enable Counter
Module Diagnostic Address
End Model Part Number
Base Model Part Number
Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier
Software Module 4 Identifier
Software Module 5 Identifier
Software Module 6 Identifier
Software Module 7 Identifier
Software Module 8 Identifier
Software Module 9 Identifier
Software Module 10 Identifier
Software Module 12 Identifier
Software Module 13 Identifier
Software Module 14 Identifier
Software Module 15 Identifier
Software Module 16 Identifier

Value

23133680

23133680
BR3680S04650F4FA
23133762

23133683

Value

1GNSKJKCSFRIN

97602
PCARSTN#61

yyyyyyyyyy

Thursday, March 26, 2015

100A

16
23240470
CL

0

60
23259635
22754627
23259632

23108188
23497107
23108190
23108194
23108204
23108206
23262469
23485807
23108211
28433918
0



GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Data Dictionary 1 Version

System Code
Calibration Part Number 12
Manufacturer's Traceability Number

Steering Wheel Control Switches Part Number

Head-Up Display Part Number
No DTCs Stored
Radio Controls

Identification Information
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
End Model Part Number
Base Model Part Number

DTC Symptom L
Display Byte DTC Description
B1325 03 Control Module

Power Circuit

HVAC Controls

Identification Information
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
Diagnostic Data |dentifier
End Model Part Number
Base Model Part Number
Date Programmed
Subscriber ID

Previous Subscriber ID
Module Diagnostic Address

Symptom
Description

Low Voltage

Low Speed CAN Bus
300

70401

10

4115077AGOXO0LYJO
1156866561

Value
23118304
23118298

23278779
23278779

Status

History
DTC Current Not
Status Current

DTC History

Status History

Value
22884787
22884785

FFFF
23251607
23251607

0
0000000000
0000000000
68



Data Universal Numbering System Number

Manufacturer's Traceability Number

DTC Symptom oy
Display Byte DTC Description

Control Module
B1325 03 Power Circuit
Radio

Identification Information
End Model Part Number
Boot Software Part Number
Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier
Software Module 4 Identifier
Software Module 5 Identifier
Software Module 6 Identifier
Software Module 7 Identifier
Software Module 8 Identifier
Software Module 9 Identifier
Software Module 10 Identifier
Software Module 11 Identifier
Digital Radio Receiver ID
DVD Region Code

DVD Region Code Changes Remaining
Manufacturer Enable Counter
VIN Digits 2-17

Diagnostic Data Identifier
Manufacturer's Traceability Number

DTC Symptom o
Display Byte DTC Description
B1325 03 Control Module

Power Circuit

Symptom

Description

Low Voltage

Symptom

Description

Low Voltage

383135333732393832

2115076000001195

Status

History

DTC Current Not

Status

DTC History
Status

Value
13598663
287454020
13598666
13590574
23332725
23445853
23177596
23177604
23177608
23177621
23177622
23177634
23177638
ZH53B34J

0
GNSKJKCSFR

203
N215020NM1139330

Status

History

DTC Current Not

Status

DTC History
Status



Amplifier

Identification Information
Calibration Part Number 1
Calibration Part Number 10
End Model Part Number
Diagnostic Data Identifier

No DTCs Stored

Media Disc Player

No Communication

Human Machine Interface Control Module

Identification Information
End Model Part Number
Boot Software Part Number
Calibration Part Number 1
Calibration Part Number 2
Calibration Part Number 3
Calibration Part Number 4
Calibration Part Number 5
Calibration Part Number 6
Calibration Part Number 7
Calibration Part Number 8
Calibration Part Number 9
Calibration Part Number 10
Calibration Part Number 11
Calibration Part Number 12
Calibration Part Number 13
Calibration Part Number 14
Calibration Part Number 15
Calibration Part Number 16
Calibration Part Number 17
Calibration Part Number 18
Calibration Part Number 19

Control Module Production Date

Software Freeze Date
VIN Digits 2-17
Diagnostic Data Identifier

Manufacturer Enable Counter

Value
23228498
23228502
23228502
23151585
23226267
23151641
23151593
23151644
23151629
23222884
23151604
23151605
23227187
0

0
23432167
23432184

10000002
15003025
15003017
26.02.2015
24.09.2014

Value
23184023
23197717
23183708
0

GNsKJKCeFRIEEEN

702
0



Hardware Version

No DTCs Stored

PP 1.00

Telematics Communication Interface Control Module

Identification Information

Bluetooth

End Model Part Number

Firmware Over-the-Air Version

GSM Network Code

Manufacturer

Manufacturer's Traceability Number
Mobile Directory Number

Mobile Identification Number

Mobile Equipment Identifier

Module Generation Identifier

Off-Board Navigation

OnStar Customer Identifier

Option Configuration

Preferred Roaming List Version Number
Remote Vehicle Speed Limiting
Software Module 1 Identifier

Software Module 1 Identifier Alpha Code
Integrated Circuit Card Identifier

Utility File Part Number

No DTCs Stored

HVAC Control Module

Identification Information
Vehicle ldentification Number (VIN)
Date Programmed

Diagnostic Data Identifier

End Model Part Number

Base Model Part Number

Software Module 1 Identifier
Software Module 2 Identifier
Software Module 3 Identifier

Value
Disabled
23261702
6978
28672

10

Enabled

103771587

On

90F5A0D6

Active

353953

59S
8901170227101616760
23228803

Value
1GNSKJKCSFRIIIEN
Thursday, March 26, 2015
50A

13506230

13506230

13506225

23492852

23492865



No DTCs Stored

Liftgate Control Module

Identification Information

Diagnostic Data Identifier

Manufacturer Enable Counter
Manufacturer's Traceability Number
Module Diagnostic Address

End Model Part Number

Base Model Part Number

End Model Part Number Alpha Code
Base Model Part Number Alpha Code
Software Module 1 Identifier

Software Module 1 Identifier Alpha Code
Software Module 2 Identifier

Software Module 2 Identifier Alpha Code
Software Module 3 Identifier

Software Module 3 Identifier Alpha Code
Software Module 4 Identifier

Software Module 4 Identifier Alpha Code
System Code

No DTCs Stored

Seat Memory Control Module - Driver

Identification Information
Diagnostic Data Identifier

Module Diagnostic Address

End Model Part Number

End Model Part Number Alpha Code
Base Model Part Number

Base Model Part Number Alpha Code
Software Part Number

Software Part Number Alpha Code
Software Module 2 Identifier
Software Module 2 Identifier Alpha Code
Subscriber ID

Value
0202
0

1215042K21000803

A4
23235023
23454532
A1

A1
23232438
AA
23281860
AB
22976416
AC
22935192
AD

02

Value
0501

A8
23135935
KE
23135935
KC
23157900
KD
23239904
AE



No DTCs Stored

Keyless Entry Control Module

No Communication

Assist Step Control Module

No Communication

Left Side Object Detection Control Module

No Communication
Parking Assist Control Module

Identification Information

Vehicle Identification Number (VIN)

Diagnostic Data Identifier

Subscriber ID

Date Programmed

XML Configuration Compatibility Identifier

XML Data File Part Number

XML Data File Alpha Code

Module Diagnostic Address

Manufacturer's Traceability Number

End Model Part Number

Base Model Part Number

Software Module 1 Identifier

Software Module 2 Identifier

Software Part Number

Calibration Part Number 2

Software Module 1 Identifier Alpha Code

Software Module 2 Identifier Alpha Code

End Model Part Number Alpha Code

Base Model Part Number Alpha Code

GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - Data Dictionary 1 Version
GMLAN Identification Data - GMLAN Kernel 1 Version
GMLAN Identification Data - Bus 2 Type

GMLAN Identification Data - GMLAN Kernel 2 Version
GMLAN Identification Data - Data Dictionary 2 Version

Value
1GNSKJKCSFRIEIEE
b01

PCARSTN#61
Thursday, March 26, 2015
7

23491493

AA

BB
3315077000000020
23444865

22955094

23444862

23459839

23444862

23459839

AA

AA

AA

AA

Low Speed CAN Bus
060402

911

Chassis Expansion CAN Bus
911

060402



No DTCs Stored
Frontview Camera Module

Identification Information

Diagnostic Data Identifier

System Code

Manufacturer Enable Counter

Module Diagnostic Address
Manufacturer's Traceability Number
Software Module 1 Identifier

Software Module 2 Identifier

End Model Part Number

Base Model Part Number

Software Module 1 Identifier Alpha Code
Software Module 2 Identifier Alpha Code
End Model Part Number Alpha Code
Base Model Part Number Alpha Code
GMLAN Identification Data - Bus 1 Type

GMLAN Identification Data - Data Dictionary 2 Version
GMLAN Identification Data - GMLAN Kernel 2 Version
GMLAN Identification Data - Data Dictionary 1 Version
GMLAN Identification Data - GMLAN Kernel 1 Version

GMLAN Identification Data - Bus 2 Type

No DTCs Stored

Steering Column Lock Control Module

No Communication

Value

0301

03

0

BC
1115060BKF3100AV
23264150

23495144

23264148

22781049

AA

AA

AA

AH

Low Speed CAN Bus
000000

0000

060300

0300

High Speed CAN Bus



Global Diagnostic System 2

Freeze Frame/Failure Records

Overview

Vehicle ldentification Number (VIN)
Report Creation Date

Vehicle Configuration Property

Make

Model

Model Year

Suspension Control Module Version

Chassis Control Module Version

Target Implementation Date

Telematics Communication Interface Control
Module Version

Seat Memory Control Module Version
Transfer Case Control Module Version

Engine Identifier
Distance Sensing Cruise Control Module

System Information Property

VCI Serial Number
Vehicle Session Creation Date

1GNskJKCSFRIE
2018-09-17 12:28:09 CDT

Chevrolet
Suburban
2015

Not Equipped

Trailer Brake Control and Automatic
Level Control

MY 2015.5 (AVF)
10

0501

Transfer Case, Two Speed, Switch
Activated (NQH)

5.3L (L83)
Not Equipped

v

2018-09-17 12:15:44

Test Start Time 2018-09-17 12:28:01 CDT

Freeze Frame/Failure DTC Symptom DTC Symptom

Records Display Byte Description Description

Freeze Frame P0O000 00 Unknown DTC - - -

Parameter Name Control Module Value Unit
Ignition Cycles Since Last DTC 255 Counts



Number of Times DTC has Occurred Since

DTCs Cleared
Secondary Code of DTC

Antilock Braking System Status
Traction Control System Status
Vehicle Stability System
Dynamic Rear Proportioning Status
Left Front Wheel Speed Sensor
Right Front Wheel Speed Sensor
Left Rear Wheel Speed Sensor
Right Rear Wheel Speed Sensor
Steering Wheel Angle

Brake Pressure Sensor

Brake Pedal Position Sensor
Lateral Acceleration

Longitudinal Acceleration

Yaw Rate

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

5

0

Inactive

Inactive

Inactive

Inactive

0

0

Inactive

Counts

km/h

km/h

km/h

km/h

kPa



Workfile ID:

WHEN YOU'RE IN AN ACCIDENT. ...

800 NEW

MCCARTHY COLLISION CENTER

WHEN YOU'RE IN AN ACCIDENT CALL 911 THEN
800 NEW AGAIN
1610 E PRAIRIE ST., OLATHE, KS 66061
Phone: (913) 324-7300
FAX: (913) 324-7307

AGAIN

! McCARTHY

COLLISION CENTERS

Preli minary Estimate

Cus tome

Written By: DANNY LARSON

Claim #:
Days to Repair: 0

Insured:

Policy #:
Type of Loss: Date of Loss:

Point of Impact: 11 Left Front

Inspection Location:
MCCARTHY COLLISION CENTER
1610 E PRAIRIE ST.

OLATHE, KS 66061

Repair Facility

(913) 324-7300 Business

Insurance Company :

VEHIC LE

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

VIN: 1GNsKIKCSFRIE Interior Color: Mileage In: 59,356 Vehicle Out:
License: | Exterior Color: SILVER Mileage Out:
State: KS Production Date: Condition: Job #:
TRANSMIS SION Air Conditioning Stereo ROOF
Automatic Transmission Intermittent Wipers Search/Seek Luggage/Roof Rack
Overdrive Tilt Wheel CD Player SEATS
4 Wheel Drive Cruise Control Auxiliary Audio Connection Bucket Seats
POWER Rear Defogger Premium Radio Reclining/Lounge Seats

Power Steering

Power Brakes

Power Windows
Power Locks

Power Mirrors

Heated Mirrors

Power Driver Seat
Power Passenger Seat
Memory Package
Power Adjustable Pedals
DECOR

Dual Mirrors
Console/Storage

9/11/2018 4:14:44 PM

Keyless Entry

Alarm

Message Center

Steering Wheel Touch Controls
Rear Window Wiper
Telescopic Wheel

Climate Control

Dual Air Condition

Backup Camera w/Parking Sensors
Remote Starter

Home Link

RADIO

AM Radio

Satellite Radio

SAFETY

Drivers Side Air Bag
Passenger Air Bag
Anti-Lock Brakes (4)

4 Wheel Disc Brakes
Traction Control
Stability Control

Front Side Impact Air Bags
Head/Curtain Air Bags
Communications System
Hands Free Device
Positraction

Leather Seats

Heated Seats

3rd Row Seat

WHEELS

Aluminum/Alloy Wheels
PAINT

Clear Coat Paint

TRUCK

Trailer Hitch

Trailering Package
Running Boards/Side Steps
Power Trunk/Gate Release

Page 1



Preli minary Estimate

Cus tome r: I

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

CONVENIENCE FM Radio Lane Departure Warning

9/11/2018 4:14:44 PM e Page 2



Preli minary Estimate

Cus tome r: I

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 2.7
3 R&I  R&I bumper cover Incl.
4 * Rpr  Bumper cover w/o off road pkg 5.0 2.8
w/o park asst
5 Add for Clear Coat 1.1
6 * R&I LT Blank cover fog lamp Incl.
7 * R&I RT Blank cover fog lamp Indl.
8 R&I  Air deflector Incl.
9 R&T RT Outer molding black Incl.
10 R&I LT Outer molding black Inc
11 R&I Lower molding w/o adaptive Incl
cruise w/o tow hook
12 R&I  RT Filler panel w/o off road pkg Inc
13 R&I LT Filler panel w/o off road pkg Incl
14  GRILLE
15 R&I  Grille assy w/o off road pkg w/o Incl
LTZ, PREMIER
16  FRONT LAMPS
17 Repl LT Headlamp assy w/HID lamps 23420783 1 1,164.40 Indl.
18 Aim headlamps 0.5
19 HOOD
20 Bind Hood 1.7
21 FENDER
22 Repl LT Fender Suburban 23272194 1 632.78 2.6 2.2
23 Add for Clear Coat 0.9
24 Add for Edging 0.5
25 Add for Clear Coat 0.1
26 Add for Inside 1.0
27 Add for Clear Coat 0.2
28 R&I LT Fender liner suburban w/off Incl.
road pkg
29 FRONT DOOR
30 Bind LT Door shell Suburban 1.1
31 R&I LT Belt molding
32 * R&I LT Body side mldg Suburban & 0.3
Yukon XL paintable
33 * Rpr LT Body side midg Suburban & 0.5 0.6
Yukon XL paintable
Note: CLEAN AND RETAPE MLDG
34 Overlap Minor Panel -0.2
35 Add for Clear Coat 0.1
36 Repl LT Nameplate "SUBURBAN" 15825694 1 77.05 0.2
37 R&I LT Mirror assy w/o power fold 0.4
9/11/2018 4:14:44 PM I Page 3



Preli minary Estimate

Cus tome r [

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

38 R&I LT R&I trim panel 0.4
39 R&I LT Handle, outside w/o passive 0.4
entry, paint to match
40 R&I LT Door glass GM Suburban 0.5
41 # Subl  Hazardous waste removal 1 X
42 # Repl Cover car 1
43 # Repl  Corrosion protection primer 1
44 # Repl Flex additive 1 750 T
SUBTOTALS 1,881.73 13.8 12.1
ESTIMATE TOTALS
Category Basis Rate Cost $
Parts 1,874.23
Body Labor 13.8hrs @ $ 54.00 /hr 745.20
Paint Labor 12.1 hrs @ $ 54.00 /hr 653.40
Paint Supplies 121hrs @ $ 36.00 /hr 435.60
Miscellaneous 7.50
Subtotal 3,715.93
Sales Tax $3,71593 @ 9.4750 % 352.08
Grand Total 4,068.0 1
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 4,068.01
MyPriceLink Estimate ID / Quote ID:
|
[ 11/2018 4:14:44 PM I Page 4



Preli minary Estimate

Cus tome r [

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

Rubber/plastic parts inherently do not reflect paint in the same manner as metal parts. Inspecting your vehicle
before repairs begin is encouraged. Many vehicles bumper covers do not match the adjacent panels factory applied
finish. Discuss this with a McCarthy Collision employee for further explanation is needed.

Payment upon Completion. Customer agrees that he/she will be jointly and severally responsible and liable for
payment of all charges for labor, parts, material and accessories, sublet repairs to the vehicle, and any other charges
incurred under these Terms and Conditions, and payment in full shall be made prior to the release of the vehicle.
Personal/Business checks over $500.00 are not accepted. Payment by credit card over the phone is not allowed.
Credit card presented for payment must be by the individual nhamed on the credit card. If the Customer has an
insurance deductible, that money is due upon completion. Accepted forms of payment:

Cash, Visa, Mastercard, American Express, Discover, Cashier's Check.

Additional Repairs. If upon closer inspection, it is found that additional repairs are necessary, Customer will be
contacted for authorization to make such additional repairs. Authorization may be given by Customer orally or in
written form. Such additional repairs shall be listed on the final invoice. Additional damages may be discovered after
a vehicle is disassembled and are subject to additional costs beyond what was written upon the initial inspection.
Customer is responsible for any additional damage that is discovered. If additional damages are discovered, the
customer is aware that additonal days to repair may be added to the original estimated completion date.

9/11/2018 4:14:44 PM I Page 5



Preli minary Estimate

Cus tome r [

2015 CHEV Suburban LT 4WD 4D UTV 8-5.3L Flex Fuel Direct Injection SILVER

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GA15, CCC Data Date 9/10/2018, and potentially other
third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. Blnd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

9/11/2018 4:14:44 PM I Page 6
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GDS INTERROGATION

DATE: 09 / 17 / 2018

FILE: R

VEHICLE YEAR / MAKE: 2015 Chevrolet Suburban

VIN: 1GNSKJIKCSFHN
tocatioN: | o+ criand Park, ks

INVESTIGATOR: Ronald Nottingham, Jr.
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