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  March 13, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information
VIN: 1GKS1CKJ7GR Model: TC15706-2016 YUKON 2WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Required Field Actions Open Field Ac ion Details are
highlighted

Type Number Original
Nbr Description Release Date Status

Product Safety
Recall

2016049 16049 Tire Recall 10/14/2016 Closed

Product Safety
Recall

2016007 16007 Frontal Airbag And Pretensioner
Non Deploy

09/08/2016 Closed

Branded Title
*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

EI PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or P00C6 Set 03/15/2016
EI PIE0365 06/21/2016

OnStar and XM Satellite Radio Information
Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: ZPGZE3RP XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: Y

Applicable Warranties Valid warranties are highlighted

Valid Description Warranty Add
Date

Start
Date

Effective
Odometer

End
Date

End
Odometer

For this vehicle:
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Corrosion Limited
Warranty

02/15/2018 09/19/2015 119 MI 09/19/2021 100,119 MI

Emission Select
Component Ltd Wty

02/15/2018 09/19/2015 119 MI 09/19/2023 80,119 MI

GMC Scheduled
Maintenance-2 visits

02/15/2018 09/19/2015 119 MI 09/19/2017 24,119 MI

Bumper to Bumper
Limited Warranty

02/15/2018 09/19/2015 119 MI 09/19/2018 36,119 MI

Powertrain Limited
Warranty

02/15/2018 09/19/2015 119 MI 09/19/2020 60,119 MI

Special Coverage 17336 02/15/2018 09/19/2015 119 MI 09/19/2020 60,119 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card
Date

Job Card
Number

Transaction
Type

Transaction
Adjustment Labour Operation Odometer

Reading

02/16/2018 ZREG----Regular
Vehicle

Transaction

8480518 - Replace Torque
Converter, Filter and Flush

Lines

39,845 MI

02/14/2017 ZFAT----Field
Action Recall

9102600 - 2016049 - Inspect
Date of Manufacture on Tires
(No further repair required)

23,299 MI

10/24/2016 ZFAT----Field
Action Recall

9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module

Calibrations

17,664 MI

07/20/2016 ZREG----Regular
Vehicle

Transaction

8464810 - Torque Converter
Replacement

12,151 MI

06/16/2016 ZREG----Regular
Vehicle

Transaction

0600743 - GMC 2 Year
Maintenance

10,477 MI

02/27/2016 ZREG----Regular
Vehicle

Transaction

0600743 - GMC 2 Year
Maintenance

4,315 MI

07/29/2015 ZPDI----Pre-
Delivery Inspection

0590072 - Pre-Delivery
Inspection - Base Time

1 MI

Global Warranty Management: Site Map

Privacy Policy Terms of Use © 2005 General Motors. All rights reserved

Page 2 of 2Global Warranty Management

3/13/2018.



  March 13, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build
This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with
descriptions (where available).

Vehicle Information
VIN: 1GKS1CKJ7GR Model: TC15706-2016 YUKON 2WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Build
Model: TC15706-2016 YUKON 2WD Order Number:
Gross Vehicle Weight: 3,223 Build Date: 07/21/2015

Build Plant: R

Option Codes
*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle
invoice or window sticker.
1SZ - OPTION PACKAGE DISCOUNT 4EZ - INTERIOR TRIM
5SA - DENALI PACKAGE 6YR - COMPONENT FRT LH COMPUTER SEL SUSP
7YR - COMPONENT FRT RH COMPUTER SEL SUSP 8X2 - COMPONENT
9X2 - COMPONENT A31 - POWER WINDOWS, EXPRESS DOWN,FRONT

EXPRESS UP
A45 - MEMORY SETTINGS, DRIVER SEAT, OUTSIDE
MIRRORS

AG2 - FRONT PWR SEAT ADJUSTER

AKJ - WINDSHIELD STYLE SHADE BAND AKK - WINDSHIELD, LAMINATED GLASS
AKO - GLASS, DEEP-TINTED AKX - WINDSHIELD TYPE SOLAR ABSORB
AL0 - AIRBAG SENSING SYSTEM, PASSENGER AN3 - LEATHER APPOINTED, HEATED FRONT

BUCKET SEATS
AP9 - CONVENIENCE NET, TRUNK ARL - PLANT CODE-ARLINGTON, TX
AS8 - 3RD ROW 60/40 SPLIT-BENCH POWER FOLD
SEAT

ATH - PASSIVE ENTRY SYSTEM, INCL. REMOTE
KEYLESS ENTRY

ATN - SEATS, 2ND ROW BUCKET, POWER AU3 - POWER DOOR LOCKS
AXP - MPV VIN IDENTIFICATION AYQ - AIR BAGS, FRONTAL AND SIDE- MPACT,

FOR DRIVER AND FRONT PASSENGER, FRONT
CENTER, SIDE-IMPACT AND HEAD CURTAIN FOR
ALL ROWS IN OUTBOARD SEAT POSITIONS

B30 - COLOR KEYED CARPET B58 - FLOOR MATS, FRONT & REARATS
B85 - CHROME BODYSIDE MOLDING BTM - KEYLESS START
BTV - REMOTE VEHICLE START BVE - ASSIST STEPS
C25 - IMTERMITTENT FRONT WIPERS C49 - REAR WINDOW DEFROSTERFOGGER
C5Y - GVW RATING - 7,100 LBS CE1 - RAIN SENSING WIPERS
CF5 - POWER SUNROOF CJ4 - TRI-ZONE AUTOMATIC HVAC
D07 - CENTER CONSOLE, FLOOR DCP - ONSTAR DIRECTIONS & CONNECTIONS
DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING DL3 - POWER HEATED OUTSIDE MIRROR,

ADJUSTABLE W/ TURN SIGNAL SIGNAL, MEMORY
EF7 - COUNTRY CODE, U.S.A. FE9 - 50-STATE EMISSIONS
FHO - VEHICLE FUEL GASOLINE E10 G80 - FULLY AUTOMATIC LOCKING REAR

DIFFERENTIAL
GAZ - SUMMIT WHITE GU5 - REAR AXLE, 3.23 RATIO
H4W - COCOA/DARK ATMOSPHERE I16 -
IO6 - AUDIO SYSTEM, 8" DIAGONAL COLOR TOUCH JD9 - BRAKES, 4-WHEEL DISC ANTILOCK, VAC
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W/ NAVIGATION & INTELLILINK APPLE CARPLAY
CAPABILITY PROVIDED BY APPLE. AVAILABLE WITH
COMPATIBLE SMARTPHONES

POWER

JF4 - POWER ADJUSTABLE PEDALS, MEMORY JL1 - TRAILER BRAKE CONTROLLER
K34 - CRUISE CONTROL K47 - AIR CLEANER, HIGH CAPACITY
K4C - WIRELESS CHARGING KA6 - HEATED 2ND ROW SEATS
KB6 - HEATED & VENTED SEATS DRIVER & FRONT
PASSENGER

KC4 - ENGINE OIL COOLING SYSTEM

KI4 - 110-VOLT AC POWER OUTLET KNP - TRANSMISSION OIL COOLER
KW7 - GENERATOR L86 - 6.2L V8 ECOTEC3 ENGINE
M5U - 8 SPD AUTOMATIC TRANSMISSION MAH - MARKETING AREA NORTH AMERICA
N38 - POWER TILT & TELESCOPIC MEMORY
STEERING COLUMN

NKC - ACTIVE NOISE CANCELLATION

NP5 - LEATHER WRAP STEERING WHEEL NT7 - EMISSION SYSTEM FEDERAL TIER 2
PCJ - QSS - TIRES, BLACKWALL
R5A - TIRE BRAND R6J - CUSTOMER DIALOGUE NETWORK
R9N - PROCESSING CODE - SEAT R9U - GM ACCESS IDENTIFIER
RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL RTL - WHEELS, 20" CHROME
RUF - 17" STEEL SPARE WHEEL SAF - SPARE TIRE LOCK
SLM - STOCK ORDERS T3U - FRONT FOG LAMPS
T4F - HID PROJECTOR HEADLAMPS TC2 - HANDS FREE LIFTGATE
TQ5 - INTELLIBEAM HEADLAMPS U2K - XM RADIO + SERVICE SUBSCRIPTION SOLD

SEPARATELY BY SIRIUSXM AFTER 3 MTHS
U2L - HD RADIO U42 - REAR SEAT ENTERTAINMENT SYSTEM
U77 - ANTENNA RR WINDOW, RADIO UD5 - FRONT AND REAR PARK ASSIST
UE1 - 6 MTH ONSTAR(R) DIRECTIONS &
CONNECTIONS W/ AUTOMATIC CRASH RESPONSE
& TURN-BY-TURN NAV PLUS 5-YEAR ONSTAR BASIC
PLAN (OMITS SAFETY, SECURITY & NAV) (SEE
ONSTAR.COM)

UEU - FORWARD COLLISION ALERT

UFG - REAR CROSS TRAFFIC ALERT UG1 - UNIVERSAL HOME REMOTE
UHS - RECONFIGURABLE DRIVER INFO UHX - LANE KEEP ASSIST
UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL
SPARE TIRE)

UK3 - STEERING WHEEL AUDIO CONTROLS

UKC - SIDE BLIND ZONE ALERT WITH LANE
CHANGE ALERT

UMN - SPEEDOMETER

UQS - 10 SPEAKER BOSE CENTERPOINT
SURROUND SOUND AUDIO SYSTEM

UTJ - THEFT DETERRENT SYSTEM

UVC - REAR VISION CAMERA SYSTEM UVD - HEATED STEERING WHEEL
V54 - LUGGAGE RACK SIDE RAILSIER V8D - VEHICLE STATEMENT US
VFF - VIDEO FORMAT REGION 1 NTSC VH9 - ENVELOPE OWNER INFO MANUAL
VHM - VEHICLE HEALTH MANAGEMENT VRK - COMPONENT
VT7 - OWNERS MANUAL ENGLISH VV4 - 4G LTE WI-FI(R) HOTSPOT WITH LIMITED

DATA TRIAL AND MORE. (SUBJECT TO TERMS SEE
ONSTAR.COM)

WMG - XL7 - FREQUENCY RATING 315 MH
Y86 - DRIVER ALERT PACKAGE Y91 - DENALI PACKAGE
Z82 - TRAILERING EQUIPMENTENT PKG Z88 - GMC TRUCK NAMEPLATE
Z95 - MAGNETIC RIDE CONTROL SUSPENSION
PACKAGE

ZY1 - SOLID PAINT

Added Option Codes
#BI -
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 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary
This screen allows IVH users to view the information on various major components added to the VIN selected during
vehicle build.

Vehicle Information
VIN: 1GKS1CKJ7GR Model: TC15706-2016 YUKON 2WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Component
Component Code: 99-SPEAKER AMPLIFIER Traceability: 007478182
Source Plant: B-BOSE FRAMINGHAM, MASSACHUSETTS Part / Number Broadcast: 4912
Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station: 03

Component Code: AH-IR-SENSOR ASM-LEFT Traceability: A38A06E06
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station: 03

Component Code: AJ-IR-SENSOR ASM-RIGHT Traceability: A24A06E06
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station: 03

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Traceability: P9805BA31

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station:
03

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Traceability: P98058151

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station:
03

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Traceability: 14550JEEU

Source Plant: S- Part / Number Broadcast:
3680

Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station:
03

Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability: 0020640
Source Plant: - Part / Number Broadcast: 1ZZ
Date Scanned: 07/14/2015 Time Scanned: 09:29:00 Scan Station:

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability: 0885926
Source Plant: - Part / Number Broadcast: 1GG
Date Scanned: 07/20/2015 Time Scanned: 06 52:00 Scan Station:

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS Traceability: 0888586
Source Plant: - Part / Number Broadcast: 1HH
Date Scanned: 07/19/2015 Time Scanned: 22:33:00 Scan Station:

Component Code: CN-SEQ NUM (FLEX) GEN ASM Traceability: 0888539

For this vehicle:
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Source Plant: - Part / Number Broadcast: 1EE
Date Scanned: 07/20/2015 Time Scanned: 17:01:00 Scan Station:

Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability: 0855363
Source Plant: - Part / Number Broadcast: 1AZ
Date Scanned: 07/20/2015 Time Scanned: 22:47:00 Scan Station:

Component Code: DA---- Traceability: AE5756006
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station: 03

Component Code: DB---- Traceability: AB82F9406
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 07/21/2015 Time Scanned: 07:02:00 Scan Station: 03

Service Agent Installed Component

Vehicle has no current record of vehicle component.
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 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This screen allows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information
VIN: 1GKS1CKJ7GR Model: TC15706-2016 YUKON 2WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Job Card Date: 02/16/2018 Job Card Number:

Repair Service Agent: Odometer Reading: 39,845 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
02/26/2018
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0341-Transmission - Transmission
Performance
Job Card Line #: 1 Transaction Adjustment: Cause Code: 6069-Module/Component -

Vibrates
Labour Op 8480518-Replace Torque Converter, Filter and Flush Lines
   Causal Part Number 000000000024285996-CONVERTER ASM-TORQ
     →See o her Parts and/or Net Items

Job Card Date: 02/14/2017 Job Card Number:

Repair Service Agent: Odometer Reading: 23,299 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
02/15/2017
Transaction Type:
ZFAT----Field Action Recall
Transaction Expense Category:
Field Action Recall
Customer Complaint Code:
-
Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 9102600-2016049 - Inspect Date of Manufacture on Tires (No further repair required)
   Causal Part Number

For this vehicle:
→ View Vehicle Summary
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Job Card Date: 10/24/2016 Job Card Number:

Repair Service Agent: Odometer Reading: 17,664 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
10/25/2016
Transaction Type:
ZFAT----Field Action Recall
Transaction Expense Category:
Field Action Recall
Customer Complaint Code:
-
Job Card Line #: 2 Transaction Adjustment: Cause Code: -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations
   Causal Part Number

Job Card Date: 07/20/2016 Job Card Number:

Repair Service Agent: Odometer Reading: 12,151 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
07/26/2016
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0395-Transmission - Other issues
Job Card Line #: 1 Transaction Adjustment: Cause Code: 9090-Other - Field Action / Tech

Bulletin
Labour Op 8464810-Torque Converter Replacement
   Causal Part Number 000000000024279497-CONVERTER ASM-TORQ
     →See o her Parts and/or Net Items

Job Card Date: 06/16/2016 Job Card Number:

Repair Service Agent: Odometer Reading: 10,477 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
06/16/2016
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0021-No Customer Complaint -
Maintenance
Job Card Line #: 1 Transac ion Adjustment: Cause Code: 9094-Other - Follow

operation
Labour Op 0600743-GMC 2 Year Maintenance
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   Causal Part Number
     →See o her Parts and/or Net Items

Job Card Date: 02/27/2016 Job Card Number:

Repair Service Agent: Odometer Reading: 4,315 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
02/29/2016
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0021-No Customer Complaint -
Maintenance
Job Card Line #: 1 Transac ion Adjustment: Cause Code: 9094-Other - Follow

operation
Labour Op 0600743-GMC 2 Year Maintenance
   Causal Part Number
     →See o her Parts and/or Net Items

Job Card Date: 07/29/2015 Job Card Number:

Repair Service Agent: Odometer Reading: 1 MI
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079
2514764141

Authorization Code:

Process Date:
07/29/2015
Transaction Type:
ZPDI----Pre-Delivery Inspection
Transaction Expense Category:
Pre-Delivery Inspection
Customer Complaint Code:
-
Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
   Causal Part Number
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 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information
This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information
VIN: 1GKS1CKJ7GR Model: TC15706-2016 YUKON 2WD
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes
Order Type: 70 - RETAIL - STOCK
Field Actions: 0 Open REQUEST ANOTHER V N

Invoice Information
Invoicing Service Agent:
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079  2514764141

Invoice Date: 07/27/2015

Ship to Information
Ship to Service Agent:
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079  2514764141

Ship to Date: N/A

Delivery Information
Delivery Service Agent:
MCCONNELL AUTOMOTIVE CORPORATION
3150 DAUPHIN ST
MOBILE  AL  36606-4079  2514764141

. Delivery Date: 09/19/2015
Delivery Type: 010---INDIVIDUAL

Delivery Odometer: 119

In Service Information
Invoicing Service Agent: In Service Date: N/A

In Service Type: 0000
In Service Odometer: 0

Registration Information
Registration Service Agent: N/A Registration Date: N/A

Registration Number: N/A
Registration Odometer: 0

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build
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