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Claimant Interview 

 

On 9/20/17 Patrick Roche called and spoke to , he confirmed the DOL and that the 

accident occurred in Dallas, TX on Ledbetter Road.  He said he was driving alone.  He said he was on 

Ledbetter Road going approaching Lancaster road and as he tried to change lanes.  He was in the right 

lane and trying to get into the center lane. He said as he was doing this his steering wheel locked up and 

he was unable to correct it, and this caused him to strike another vehicle that was also attempting to 

change lanes He estimates he was going 25-30 mph but it may have been less.  He said he was wearing 

his seat belt.  He has had similar issues in the past and did not know what it was until he got the recall 

notice.  He said he had the recall repair done.  He said he said the police came to scene but he said he 

does not believe a report was made.  He said he has not made a claim with his insurance as he does not 

have the money to pay his $1000 deductible.  He said he is still driving the vehicle.  He said he has 

owned the vehicle about.  He said he probably had the AC on when the accident happened and probably 

had the radio on too.  He said he did have the battery replaced on it in June of 2017. 



Claimant Interview 

) 

On 9/20/17 Patrick Roche called and spoke to , he advised he thinks the DOL was 

9/12/17 but was not 100 % sure.  He said he was leaving his Subdivision and he was going the speed 

limit and he and he had two car in front of him, and as he was going around a curve to the left and then 

he had to make a quick right and he said as he went around the curve he felt the steering wheel get very 

tight suddenly and he was unable to complete his turn, and he applied the brakes and the pedal went to 

the floor and his tires screeched, and he hit a mailbox and went onto some wet grass and struck a large 

decorative boulder.  He said he has never experienced this anything like this before.  He said the Boone 

county sheriffs came to the scene.  He said he was injured in the accident had a mild ankle sprain and he 

injured his elbow with possible ligament damage.  He said the vehicle is at Jeff Wyler Honda on 

Burlington Pike in Florence KY. 





































































































 

 

 

 
 

 
   











































































 
 

 

 

 

 

  

 

 

 





   
     

   
 

 

 







  
    

 
       

  
         

          
          

          

 
 

         
   
 

  

 

  
         

     
    

         
      

 

 

 

    
    

      
               

               
   

              
   

   
      

          
          

 

        
                         

          
       

          

                 
      

         
    

                

          
         

      
    

    
   

 
   

    
    

             

     
 

 
       

      
 











   

     




