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Close Window

Edit Transaction Pre-Repair
Authorization

PRINT-FRIENDLY VERSION

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: GM - US 
Transaction Type*: ZREG--Regular Vehicle Transaction 

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID
Original Author: Maureen Nancarrow

New Author: Maureen Nancarrow

*Required Fields
Disclaimer: All amounts are before taxes

BAC*: 130635

Service Agent: ALL STAR CHEVROLET

Contact Name: Steven Wright

Phone Number: 2252988000

Fax Number: (225) 298-8037

Contact Email
Address:

swright@allstarautomotive.com

Job Card*:

Job Card Date:
12/2 /201812/28/2018

Reference
Number:

VIN: Investigate Vehicle History3GCPCTEJ5FG

Odometer: 77087

Transaction Flag: Customer Enthusiasm - Non Warrantable Repair

Special Coverage

Policy

None
Customer
Complaint
Category*: 09---No Customer Complaint 

Complaint Code*: 0090---No Customer Complaint - Other issues 
Description: * 


No customer complaint-Other issues

Page 1 of 3GM Web Center

1/7/2019





No rows were found.

 
Attachment Id Attachment Name User Name 



Browse... ADD

DELETE

Pre Repair Authorization History:

 

VIN Pre-Repair Authorization ID Create Date

3GCPCTEJ5FG 2019-01-07




CANCEL SAVE

© 2004 General Motors. All Rights Reserved.
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Edit Transaction Pre-Repair
Authorization

PRINT-FRIENDLY VERSION

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: GM - US 
Transaction Type*: ZREG--Regular Vehicle Transaction 

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID:
Original Author: Maureen Nancarrow

New Author: Maureen Nancarrow

*Required Fields
Disclaimer: All amounts are before taxes

BAC*: 130635

Service Agent: ALL STAR CHEVROLET

Contact Name: Steven Wright

Phone Number: 2252988000

Fax Number: (225) 298-8037

Contact Email
Address:

swright@allstarautomotive.com

Job Card*:

Job Card Date:
12/2 /201812/28/2018

Reference
Number:

VIN: Investigate Vehicle History3GCPCTEJ5FG

Odometer: 77087

Transaction Flag: Customer Enthusiasm - Non Warrantable Repair

Special Coverage

Policy

None
Customer
Complaint
Category*: 09---No Customer Complaint 

Complaint Code*: 0090---No Customer Complaint - Other issues 
Description: * 


No customer complaint-Other issues
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 
Attachment Id Attachment Name User Name 


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 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 77086 / 77087

03JAN17 16:00 26DEC18 CASH 28DEC18

16:55 13DEC18 09:29 28DEC18

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  11012 JESSICA CUTRER  

Warranty Copy

Page  2 of  3

WARRANTY

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
CAUSE: .                                                                             
     0600006 PAC OP                                                                  
           11163 WC40  0.40                                       45.58    45.58     
        1 84565230 MIRROR                               359.03   359.03   359.03     
        1 22889520 HOUSING                               66.57    66.57    66.57     
    FC: PART#: .. COUNT:              30400      42560 TPARTS                        
    CLAIM TYPE:                                                                      
    AUTH CODE:                                                                       
                                       1200       4558 TLABOR                        

TECH:   11163 ACTUAL HRS.:   1.47   SOLD HRS.:   0.40                                

SALE-LBR:   45.58 PTS:  425.60 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL  471.18  
COST-LBR:   12.00 PTS:  304.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL  316.00  

 77086 MIRROR PHYSICALLY DAMAGED                                                  
 REPLACED RIGHT SIDE REAR VIEW MIRROR PER PAC CASE.                               
 PAC LABOR OP: 0600006                                                            
             ****************************************************                    
                                  We appreciate your business                        

TECH:   11163 ACTUAL HRS.:   4.77   SOLD HRS.:    0.9                                

SALE-LBR:  102.56 PTS:  425.60 MSC:  630.00 LUB:    0.00 SUB:    0.00 TOTAL 1158.16  
COST-LBR:   27.00 PTS:  304.00 MSC:  630.00 LUB:    0.00 SUB:    0.00 TOTAL  961.00  

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG                       
12-26-18   10:42   14:00      3.30     W   11163        A                            
           14:00   14:00      0.00     W   11163        B                            
           14:00   14:01      0.02     W   11163        C                            
           16:04   16:04      0.00     W   11163  D B A C                            
           16:05   17:33      1.47     W   11163        D                            

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 77086 / 77087

03JAN17 16:00 26DEC18 CASH 28DEC18

16:55 13DEC18 09:29 28DEC18

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  11012 JESSICA CUTRER  

Warranty Copy

Page  3 of  3

     0.00

WARRANTY

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     

TRGT/ACCOUNT  SALE     COST   CONTROL   TRGT/ACCOUNT  SALE     COST   CONTROL        
  5/57200      10256     2700             5/77930      63000    63000                
  5/54600      42560    30400             5/11400     115816  *******                

      COST, SALE, & COMP TOTALS    96100  115816     0                               

   102.56
   425.60
     0.00
     0.00

   630.00
  1158.16

     0.00

  1158.16$
$

$
$
$
$
$
$

$

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  





12/19/2018 2015 Chevrolet Silverado 1500 Crew Cab High Country Pickup 4D 6 1/2 ft Trade In Values | Kelley Blue Book

2/2

© 2018 Kelley Blue Book Co , Inc  All rights reserved  12/14/2018-12/20/2018 Edition for Louisiana 70769  The speci�c information required to determine the value for this particular vehicle was supplied by the
person generating this report  Vehicle valuations are opinions and may vary from vehicle to vehicle  Actual valuations will vary based upon market conditions, speci�cations, vehicle condition or other particular
circumstances pertinent to this particular vehicle or the transaction or the parties to the transaction  This report is intended for the individual use of the person generating this report only and shall not be sold or
transmitted to another party  Kelley Blue Book assumes no responsibility for errors or omissions  (v 18122)

Seats
Heated Seats 
Cooled Seats 
Dual Power Seats 
Leather 

Roof and Glass
Privacy Glass 

Lighting
Daytime Running Lights 

Exterior
Fog Lights 
Running Boards 

Cargo and Towing
Bed Liner 
Towing Pkg 

Wheels and Tires
Oversized Premium Wheels 20"+ 

Exterior Color
✔ Black 

Glossary of Terms
Kelley Blue Book® Trade-in Value - This is the amount you can expect to receive when you trade
in your car to a dealer. This value is determined based on the style, condition, mileage and options
indicated.

Trade-In Range - The Trade-In Range is Kelley Blue Book's estimate of what you can reasonably
expect to receive this week based on the style, condition, mileage and options of your vehicle when
you trade it in to a dealer. However, every dealer is di�erent and values are not guaranteed.

Kelley Blue Book® Private Party Value - This is the starting point for negotiation of a used-car sale
between a private buyer and seller. This is an "as is" value that does not include any warranties. The
�nal price depends on the car's actual condition and local market factors.

Private Party Range - The Private Party Range is Kelley Blue Book's estimate of what you can
reasonably expect to receive this week for a vehicle with stated mileage in the selected condition
and con�gured with your selected options, excluding taxes, title and fees when selling to a private
party.

Excellent Condition - 3% of all cars we value. This car looks new and is in excellent mechanical
condition. It has never had paint or bodywork and has an interior and body free of wear and visible
defects. The car is rust-free and does not need reconditioning. Its clean engine compartment is free
of �uid leaks. It also has a clean title history, has complete and veri�able service records and will
pass safety and smog inspection.

Very Good Condition - 23% of all cars we value. This car has minor wear or visible defects on the
body and interior but is in excellent mechanical condition, requiring only minimal reconditioning. It
has little to no paint and bodywork and is free of rust. Its clean engine compartment is free of �uid
leaks. The tires match and have 75% or more of tread. It also has a clean title history, with most
service records available, and will pass safety and smog inspection.

Good Condition - 54% of all cars we value. This car is free of major mechanical problems but may
need some reconditioning. Its paint and bodywork may require minor touch-ups, with repairable
cosmetic defects, and its engine compartment may have minor leaks. There are minor body
scratches or dings and minor interior blemishes, but no rust. The tires match and have 50% or more
of tread. It also has a clean title history, with some service records available, and will pass safety and
smog inspection.

Fair Condition - 18% of all cars we value. This car has some mechanical or cosmetic defects and
needs servicing, but is still in safe running condition and has a clean title history. The paint, body
and/or interior may need professional servicing. The tires may need replacing and there may be
some repairable rust damage.

Tip: 
It's crucial to know your car's true
condition when you sell it, so that you
can price it appropriately. Consider
having your mechanic give you an
objective report.



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 73459

03JAN17 16:00 10OCT18 CASH 11OCT18

07:06 10OCT18 11:05 11OCT18

STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  10776 MARK WALTER     

Accounting Copy

Page  1 of  2

ACCOUNTING

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
A Customer States--LOSS OF STEERING ASSIST 18289                       
CAUSE: F                                                               
     9103855 : Safety Recall - Loss of Steering Assist
            9743 WC40  1.18  0.30    495    3419                  34.19    34.19
    FC: PART#: COUNT:                     0          0 TPARTS
    CLAIM TYPE:   ZFAT  
    AUTH CODE:                  
                                        495       3419 TLABOR
 73459 Safety Recall - Loss of Steering Assist 9103855              
 9743 - Power Steering Control Module Reprogramming with SPS        
 warranty code:31e61                                                
B GM Tire Rotation and Oil Change Maintenance Service                  
     LOFT GM Tire Rotation and Oil Change Maintenance 
          Service                                     
            9743  CPC  0.00  0.60    990    2495                  24.95    24.95
        1 19330001 (S)FILTER         317     600     0    6.34     6.00     6.00
        8 88865701 OIL 0/W20        2240    2800     0    5.00     3.50    28.00
 73459 LUBE OIL FILTER WITH TIRE ROTATION                           
C Customer States--Driver side rear tire has a nail in it wants it     
        plugged or patched which ever is the cheapest.                 
     TMA Customer States--Driver side rear tire has a 
          nail in it wants it plugged or patched which
          ever is the cheapest.                       
            9743  ISP  0.00  0.00      0       0                   0.00     0.00
 73459 NAIL DID NOT PENETRATE FULLY. 9743.                          
D Customer States-- CHECK BRAKES, DONT SEEM TO BE CATCHING             
     TMA Customer States-- CHECK BRAKES, DONT SEEM TO 
          BE CATCHING                                 
             997  ISP  0.00  0.00      0       0                   0.00     0.00
E TECHNICIAN Multi-point Inspection                                    
     MPITECH TECHNICIAN Multi-point Inspection        
            9743  ISP  0.00  0.00      0       0                   0.00     0.00
F** Pads (AC-Delco), Front - Replace and Machine Rotors (Service added 
        10-10-2018 at 08:46:37 by MARK WALTER)                         

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 73459

03JAN17 16:00 10OCT18 CASH 11OCT18

07:06 10OCT18 11:05 11OCT18

STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  10776 MARK WALTER     

Accounting Copy

Page  2 of  2

    53.81

ACCOUNTING

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
     BM12 Pads (AC-Delco), Front - Replace and Machine
          Rotors                                      
            9743  CPC  0.00  2.00   3300   15000                 150.00   150.00
        1 19339852 (S)PAD           5358   10717     0  107.17   107.17   107.17
 73459 front pads replaced and rotors machined by 9743.             
G** Pads (AC-Delco), Rear - Replace and Machine Rotors (Service added  
        10-10-2018 at 08:46:37 by MARK WALTER)                         
     BM16 Pads (AC-Delco), Rear - Replace and Machine 
          Rotors                                      
            9743  CPC  0.00  2.00   3300   15000                 150.00   150.00
        1 19325443 (S)PAD KIT       3600    7200     0   72.00    72.00    72.00
 73459 rear pads replaced and rotors machined by 9743.              
10PERCENT10 PERCENT DISCOUNT                                           
          LABOR   CPT                  0   -3250                 -32.50   -32.50
          PARTS   CPT                  0   -2131                 -21.31   -21.31
SHOP SUPPLIES                          0    2421                           24.21
  MILITARY DISCOUNT               We appreciate your business                  

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG
10-10-18   07:07   08:18      1.18     W    9743        A    
           14:24   14:24      0.00     W     997        D    

TRGT/ACCOUNT  SALE     COST   CONTROL   TRGT/ACCOUNT  SALE     COST   CONTROL  
  5/57200       3419      495             5/57000      32495     7590          
  5/54300      21317    11515             5/57300          0        0          
  5/57001      -3250        0             5/54301      -2131        0          
  5/77820       2421        0             5/21500       2263        0          
  5/21510       2542        0             5/11400       3419  *******          
  5/77300          0  *******             5/10105      55657  *******          

      COST, SALE, & COMP TOTALS    19600   54271     0

   324.95
   213.17
     0.00
     0.00

    24.21
   562.33

    48.05

   556.57$
$

$
$
$
$
$
$

$

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 73459

03JAN17 16:00 10OCT18 CASH 11OCT18

07:06 10OCT18 11:05 11OCT18

STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  10776 MARK WALTER     

Customer Copy

Page  1 of  3

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A Customer States--LOSS OF STEERING ASSIST 18289                                     
CAUSE: F                                                                             
     9103855 : Safety Recall - Loss of Steering Assist                               
            9743 WC40                                                      (N/C)     
    FC: PART#: COUNT:                                                                
    CLAIM TYPE:   ZFAT                                                               
    AUTH CODE:                                                                       

PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE A:        0.00     
 73459 Safety Recall - Loss of Steering Assist 9103855                            
 9743 - Power Steering Control Module Reprogramming with SPS                      
 warranty code:31e61                                                              
             ****************************************************                    
B GM Tire Rotation and Oil Change Maintenance Service                                
     LOFT GM Tire Rotation and Oil Change Maintenance                                
          Service                                                                    
            9743  CPC                                             24.95    24.95     
        1 19330001 (S)FILTER                              6.34     6.00     6.00     
        8 88865701 OIL 0/W20                              5.00     3.50    28.00     
PARTS:     34.00  LABOR:     24.95  OTHER:      0.00   TOTAL LINE B:       58.95     
 73459 LUBE OIL FILTER WITH TIRE ROTATION                                         
             ****************************************************                    
C Customer States--Driver side rear tire has a nail in it wants it                   
        plugged or patched which ever is the cheapest.                               
     TMA Customer States--Driver side rear tire has a                                
          nail in it wants it plugged or patched which                               
          ever is the cheapest.                                                      
            9743  ISP                                                      (N/C)     
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE C:        0.00     
 73459 NAIL DID NOT PENETRATE FULLY. 9743.                                        
             ****************************************************                    
D Customer States-- CHECK BRAKES, DONT SEEM TO BE CATCHING                           
     TMA Customer States-- CHECK BRAKES, DONT SEEM TO                                
          BE CATCHING                                                                

INVOICE

Invoice No: Customer Number:

Cell:  

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  









 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 

03JAN17 16:00 10OCT18 CASH

10OCT2018 07:06          

STK  DLR:24408 ENG:6.2_Liter_SIDI 

10776 WALTER,MARK

AUTHORIZATION COPY

LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A  TMA              WC40  Customer States--LOSS OF STEERING ASSIST 18289

# B  LOFT             CPC   GM Tire Rotation and Oil Change Maintenance Service

# C  TMA              CPC   Customer States--Driver side rear tire has a nail in
                            it wants it plugged or patched which ever is the
                            cheapest.

# D  TMA              CPC   Customer States-- CHECK BRAKES, DONT SEEM TO BE
                            CATCHING

# E  MPITECH          ISP   TECHNICIAN Multi-point Inspection

*******************************************************************

Preliminary Estimate : $0.00         

*******************************************************************

WORKORDER

Invoice No: 

                                    
                  

                  
Prarieville, LA                

             Home: Bus:

Customer Number:

Email:
Cell:  

Page  2 of  2

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

SERVICE ADVISOR:

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE T ME BY

X
CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

EXCLUSION OF WARRANTIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express or implied, and disclaims all warranties, including warranties of merchantability or fitness
for a particular purpose, with regard to the parts and/or accessories purchased; and that in no
event shall dealer be liable for incidental or consequential damages or commercial losses arising
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by
dealer, include, but are not limited to any warranties that such parts and/or accessories are of
merchantable quality or that they will enable any vehicle or any of its systems to perform with
reasonable safety, efficiency, or comfort.

By signing below I acknowledge and understand that ALL STAR CHEVROLET, Inc. is Not
Responsible for Loss or Damage to Car or Articles left in cars in case of fire, theft or any other
cause beyond our control. I hereby authorize the above repair work to be done along with the
necessary material, and hereby grant you and/or your employees permission to operate the
vehicle described on the streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic's lien is hereby acknowledged on the above vehicle to secure the
amount of repairs thereto.

Signed X ____________________________________________________________________________________

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 73459

03JAN17 16:00 10OCT18 CASH 11OCT18

07:06 10OCT18 11:05 11OCT18

STK:W DLR:24408 ENG:6.2_Liter_SIDI 

  10776 MARK WALTER     

Commercial Billing Copy

Page  1 of  3

INVOICE

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A Customer States--LOSS OF STEERING ASSIST 18289                                     
CAUSE: F                                                                             
     9103855 : Safety Recall - Loss of Steering Assist                               
            9743 WC40                                                      (N/C)     
    FC: PART#: COUNT:                                                                
    CLAIM TYPE:   ZFAT                                                               
    AUTH CODE:                                                                       

PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE A:        0.00     
 73459 Safety Recall - Loss of Steering Assist 9103855                            
 9743 - Power Steering Control Module Reprogramming with SPS                      
 warranty code:31e61                                                              
             ****************************************************                    
B GM Tire Rotation and Oil Change Maintenance Service                                
     LOFT GM Tire Rotation and Oil Change Maintenance                                
          Service                                                                    
            9743  CPC                                             24.95    24.95     
        1 19330001 (S)FILTER                              6.34     6.00     6.00     
        8 88865701 OIL 0/W20                              5.00     3.50    28.00     
PARTS:     34.00  LABOR:     24.95  OTHER:      0.00   TOTAL LINE B:       58.95     
 73459 LUBE OIL FILTER WITH TIRE ROTATION                                         
             ****************************************************                    
C Customer States--Driver side rear tire has a nail in it wants it                   
        plugged or patched which ever is the cheapest.                               
     TMA Customer States--Driver side rear tire has a                                
          nail in it wants it plugged or patched which                               
          ever is the cheapest.                                                      
            9743  ISP                                                      (N/C)     
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE C:        0.00     
 73459 NAIL DID NOT PENETRATE FULLY. 9743.                                        
             ****************************************************                    
D Customer States-- CHECK BRAKES, DONT SEEM TO BE CATCHING                           
     TMA Customer States-- CHECK BRAKES, DONT SEEM TO                                
          BE CATCHING                                                                

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  









 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 

03JAN17 16:00 10OCT18 CASH

10OCT2018 07:06          

STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

10776 WALTER,MARK

AUTHORIZATION COPY

LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A  TMA              WC40  Customer States--LOSS OF STEERING ASSIST 18289

# B  LOFT             CPC   GM Tire Rotation and Oil Change Maintenance Service

# C  TMA              CPC   Customer States--Driver side rear tire has a nail in
                            it wants it plugged or patched which ever is the
                            cheapest.

# D  TMA              CPC   Customer States-- CHECK BRAKES, DONT SEEM TO BE
                            CATCHING

# E  MPITECH          ISP   TECHNICIAN Multi-point Inspection

*******************************************************************

Preliminary Estimate : $0.00         

*******************************************************************

WORKORDER

Invoice No: Customer Number:

Cell:  

Page  2 of  2

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

SERVICE ADVISOR:

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE T ME BY

X
CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

EXCLUSION OF WARRANTIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express or implied, and disclaims all warranties, including warranties of merchantability or fitness
for a particular purpose, with regard to the parts and/or accessories purchased; and that in no
event shall dealer be liable for incidental or consequential damages or commercial losses arising
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by
dealer, include, but are not limited to any warranties that such parts and/or accessories are of
merchantable quality or that they will enable any vehicle or any of its systems to perform with
reasonable safety, efficiency, or comfort.

By signing below I acknowledge and understand that ALL STAR CHEVROLET, Inc. is Not
Responsible for Loss or Damage to Car or Articles left in cars in case of fire, theft or any other
cause beyond our control. I hereby authorize the above repair work to be done along with the
necessary material, and hereby grant you and/or your employees permission to operate the
vehicle described on the streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic's lien is hereby acknowledged on the above vehicle to secure the
amount of repairs thereto.

Signed X ____________________________________________________________________________________

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 73459 / 73459

03JAN17 16:00 10OCT18 CASH 11OCT18

07:06 10OCT18 11:05 11OCT18

STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  10776 MARK WALTER     

Warranty Copy

Page  1 of  1

     0.00

WARRANTY

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A Customer States--LOSS OF STEERING ASSIST 18289                                     
CAUSE: F                                                                             
     9103855 : Safety Recall - Loss of Steering Assist                               
            9743 WC40  0.30                                       34.19    34.19     
    FC: PART#: COUNT:                     0          0 TPARTS                        
    CLAIM TYPE:   ZFAT                                                               
    AUTH CODE:                                                                       
                                        495       3419 TLABOR                        

TECH:    9743 ACTUAL HRS.:   1.18   SOLD HRS.:   0.30                                

SALE-LBR:   34.19 PTS:    0.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL   34.19  
COST-LBR:    4.95 PTS:    0.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL    4.95  

 73459 Safety Recall - Loss of Steering Assist 9103855                            
 9743 - Power Steering Control Module Reprogramming with SPS                      
 warranty code:31e61                                                              
             ****************************************************                    
  MILITARY DISCOUNT               We appreciate your business                        

TECH:    9743 ACTUAL HRS.:   1.18   SOLD HRS.:    0.3                                

SALE-LBR:   34.19 PTS:    0.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL   34.19  
COST-LBR:    4.95 PTS:    0.00 MSC:    0.00 LUB:    0.00 SUB:    0.00 TOTAL    4.95  

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG                       
10-10-18   07:07   08:18      1.18     W    9743        A                            
           14:24   14:24      0.00     W     997        D                            

TRGT/ACCOUNT  SALE     COST   CONTROL   TRGT/ACCOUNT  SALE     COST   CONTROL        
  5/57200       3419      495             5/11400       3419  *******                

      COST, SALE, & COMP TOTALS      495    3419     0                               

    34.19
     0.00
     0.00
     0.00
     0.00

    34.19

     0.00

    34.19$
$

$
$
$
$
$
$

$

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 76032 / 76034

03JAN17 16:00 29NOV18 CASH 29NOV18

16:26 28NOV18 15:07 29NOV18

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  11012 JESSICA CUTRER  

Accounting Cashier Copy

Page  1 of  1

     0.00

*ACCOUNTING*

Invoice No: Customer Number:

Cell:  

LINE OPCODE TECH TYPE A/HRS S/HRS   COST    SALE  COMP    LIST      NET    TOTAL
A Customer States- HAVING PROBLEMS WITH THE BRAKES WHEN HE GOES SLOW   
        AND THEN PUMPS THEM IT DOES NOT WANT TO STOP                   
     TMA Customer States- HAVING PROBLEMS WITH THE    
          BRAKES WHEN HE GOES SLOW AND THEN PUMPS THEM
          IT DOES NOT WANT TO STOP                    
           10993 IGAI  1.45  2.20   5500   25069                 250.69   250.69
        1 12669488 (S)PUMP         12197   17076     0  243.95   170.76   170.76
 76032 INSPECTED AND FOUND VACUUM PUMP NOT RELEASING ENOUGH VACUUM. 
 VACUUM PUMP WILL NEED TO BE REPLACED                                   
 REPLACED VACUUM PUMP                                               
 TEST DROVE                                                         
 ALL OK                                                             
B TECHNICIAN Multi-point Inspection                                    
     MPITECH TECHNICIAN Multi-point Inspection        
           10993  ISP  0.00  0.00      0       0                   0.00     0.00
     TECHAP TECHNICIAN APPOINTMENT
                                       0       0                   0.00     0.00
C Pre-approved Diagnosis                                               
     TMA Customer States                              
           10993  ISP  0.00  0.00      0       0                   0.00     0.00
                                  We appreciate your business                  

    DATE   START  FINISH  DURATION  TYPE  TECH    LINE(S)  CHG
11-29-18   08:00   08:27      0.45     W   10993        A    
           14:01   15:01      1.00     W   10993        A    

TRGT/ACCOUNT  SALE     COST   CONTROL   TRGT/ACCOUNT  SALE     COST   CONTROL  
  5/57001      25069     5500             5/54300      17076    12197          
  5/57300          0        0             5/21560          0        0          
  5/21500       1876        0             5/21510       2107        0          
  5/11265      46128  *******             5/77300          0  *******          

      COST, SALE, & COMP TOTALS    17697   42145     0

     0.00
     0.00
     0.00
     0.00
     0.00
     0.00

     0.00

     0.00$
$

$
$
$
$
$
$

$

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

ALL STAR CHEVROLET, INC.

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 76032 / 76034

03JAN17 16:00 29NOV18 CASH 30NOV18

16:26 28NOV18 17:04 30NOV18

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  11012 JESSICA CUTRER  

Customer Copy

Page  1 of  2

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
A Customer States- HAVING PROBLEMS WITH THE BRAKES WHEN HE GOES SLOW                 
        AND THEN PUMPS THEM IT DOES NOT WANT TO STOP                                 
     TMA Customer States- HAVING PROBLEMS WITH THE                                   
          BRAKES WHEN HE GOES SLOW AND THEN PUMPS THEM                               
          IT DOES NOT WANT TO STOP                                                   
           10993 IGAI                                                      (N/C)     
        1 12669488 (S)PUMP                                                 (N/C)     
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE A:        0.00     
 76032 INSPECTED AND FOUND VACUUM PUMP NOT RELEASING ENOUGH VACUUM.               
 VACUUM PUMP WILL NEED TO BE REPLACED                                             
 REPLACED VACUUM PUMP                                                             
 TEST DROVE                                                                       
 ALL OK                                                                           
             ****************************************************                    
B TECHNICIAN Multi-point Inspection                                                  
     MPITECH TECHNICIAN Multi-point Inspection                                       
           10993  ISP                                                      (N/C)     
     TECHAP TECHNICIAN APPOINTMENT                                         (N/C)     
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE B:        0.00     
             ****************************************************                    
C Pre-approved Diagnosis                                                             
     TMA Customer States                                                             
           10993  ISP                                                      (N/C)     
PARTS:      0.00  LABOR:      0.00  OTHER:      0.00   TOTAL LINE C:        0.00     
             ****************************************************                    

********THE FOLLOWING WORK WAS RECOMMENDED BUT NOT PERFORMED*******************      
,,     DESCRIPTION: ED10 Battery (AC-Delco) - Replace                                
,,   REASON DENIED: LAT Customer will have work performed later                      
,,PERSON CONTACTED:                                                
,,        COMMENTS: None                                                             
,,  RECOMMENDED BY: 11012   CUTRER           DENIAL ADDED BY: 11012   CUTRER         
,, LINE ASSOCIATED:                          ESTIMATE:     206.63                    

INVOICE

Invoice No: Customer Number:

Cell:  

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

  



 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 76032 / 76034

03JAN17 16:00 29NOV18 CASH 30NOV18

16:26 28NOV18 17:04 30NOV18

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

  11012 JESSICA CUTRER  

Customer Copy

Page  2 of  2

     0.00

LINE OPCODE TECH TYPE HOURS                               LIST      NET    TOTAL     
                                  We appreciate your business                        

INVOICE

Invoice No: Customer Number:

Cell:  

     0.00
     0.00
     0.00
     0.00
     0.00
     0.00

     0.00

     0.00$
$

$
$
$
$
$
$

$

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

ON BEHALF OF SERVICING DEALER, I HEREBY CERTIFY THAT THE
INFORMATION CONTAINED HEREONIS ACCURATE UNLESS OTHERWISE
SHOWN. SERVICES DESCRIBEDWERE PERFORMEDAT NO CHARGE TO
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY
ACCIDENT, NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS
CLAIM ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT
NOTIFICATION AT THE SERVICING DEALER FOR INSPECTION BY
MANUFACTURER'S REPRESENTATIVE.

SERVICE ADVISOR:

PARTS AMOUNT

GAS, OIL, LUBE

SUBLET AMOUNT

MISC. CHARGES

TOTAL CHARGES

LESS INSURANCE

SALES TAX

PLEASE PAY
THIS AMOUNT

LABOR AMOUNT

DESCRIPTION TOTALS

(SIGNED)       DEALER, GENERAL MANAGER OR AUTHORIZED PERSON       (DATE)

DISCLAIMER AND WAIVER
OF ALL WARRANTIES

Any warranties, express or implied, on
the products sold hereby are those
made by the manufacturer. Seller,
ALL STAR CHEVROLET, INC.,
expressly disclaims all warranties,
either express or implied, including any
implied warranty of merchantability or
fitness for a particular purpose, and
ALL STAR CHEVROLET, NC. neither
assumes nor authorizes any other
person to assume for it any liability in
connection with the sale of said
product.

CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

  





 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 76032 / 

03JAN17 16:00 29NOV18 CASH

28NOV2018 16:26          

SOLD-STK:W DLR:24408 ENG:6.2_Liter_SIDI 

11012 CUTRER,JESSICA

AUTHORIZATION COPY

LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A  TMA              IGAI  Customer States- HAVING PROBLEMS WITH THE BRAKES
                            WHEN HE GOES SLOW AND THEN PUMPS THEM IT DOES NOT
                            WANT TO STOP

# B  MPITECH          ISP   TECHNICIAN Multi-point Inspection

# C  DIAG             CPC   Pre-approved Diagnosis

*******************************************************************

Preliminary Estimate : $99.95        

*******************************************************************

WORKORDER

Invoice No: Customer Number:

Cell:  

Page  2 of  2

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

SERVICE ADVISOR:

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE T ME BY

X
CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

EXCLUSION OF WARRANTIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express or implied, and disclaims all warranties, including warranties of merchantability or fitness
for a particular purpose, with regard to the parts and/or accessories purchased; and that in no
event shall dealer be liable for incidental or consequential damages or commercial losses arising
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by
dealer, include, but are not limited to any warranties that such parts and/or accessories are of
merchantable quality or that they will enable any vehicle or any of its systems to perform with
reasonable safety, efficiency, or comfort.

By signing below I acknowledge and understand that ALL STAR CHEVROLET, Inc. is Not
Responsible for Loss or Damage to Car or Articles left in cars in case of fire, theft or any other
cause beyond our control. I hereby authorize the above repair work to be done along with the
necessary material, and hereby grant you and/or your employees permission to operate the
vehicle described on the streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic's lien is hereby acknowledged on the above vehicle to secure the
amount of repairs thereto.

Signed X ____________________________________________________________________________________

ALL STAR CHEVROLET, INC.

  





 15 CHEVROLET SILVERADO 3GCPCTEJ5FG 76032 / 

03JAN17 16:00 29NOV18 CASH

28NOV2018 16:26          

SOLD-STK:W  DLR:24408 ENG:6.2_Liter_SIDI 

11012 CUTRER,JESSICA

AUTHORIZATION COPY

LINE OP CODE  TECH... TYPE  DESCRIPTIONS/INSTRUCTIONS
# A  TMA              IGAI  Customer States- HAVING PROBLEMS WITH THE BRAKES
                            WHEN HE GOES SLOW AND THEN PUMPS THEM IT DOES NOT
                            WANT TO STOP

# B  MPITECH          ISP   TECHNICIAN Multi-point Inspection

# C  DIAG             CPC   Pre-approved Diagnosis

*******************************************************************

Preliminary Estimate : $99.95        

*******************************************************************

WORKORDER

Invoice No: Customer Number:

Cell:  

Page  2 of  2

                       

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG

DEL DATE PROD. DATE WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

R.O. OPENED READY OPTIONS:

SERVICE ADVISOR:

PRELIMINARY ESTIMATE  $

AUTHORIZED BY   X

REVISED
ESTIMATE (1)

REVISED
ESTIMATE (2)

REVISED
ESTIMATE (3)

I HEREBYACKNOWLEDGE THAT I WAS NOTIFIED & GAVE ORAL APPROVAL
OF THE  ABOVE REVISED ESTIMATES:

DATE T ME BY

X
CUSTOMER SIGNATURE

P.O. BOX 77330
BATON ROUGE, LA 70879-7330

TELEPHONE: (225) 298-8070
www.allstarautomotive.com

EXCLUSION OF WARRANTIES

TERMS: STRICTLY CASH UNLESS ARRANGEMENTS MADE

Any warranties on the parts and accessories sold hereby are made by the manufacturer. The
undersigned purchaser understands and agrees that dealer makes no warranties of any kind,
express or implied, and disclaims all warranties, including warranties of merchantability or fitness
for a particular purpose, with regard to the parts and/or accessories purchased; and that in no
event shall dealer be liable for incidental or consequential damages or commercial losses arising
out of such purchase. The undersigned purchaser further agrees that the warranties excluded by
dealer, include, but are not limited to any warranties that such parts and/or accessories are of
merchantable quality or that they will enable any vehicle or any of its systems to perform with
reasonable safety, efficiency, or comfort.

By signing below I acknowledge and understand that ALL STAR CHEVROLET, Inc. is Not
Responsible for Loss or Damage to Car or Articles left in cars in case of fire, theft or any other
cause beyond our control. I hereby authorize the above repair work to be done along with the
necessary material, and hereby grant you and/or your employees permission to operate the
vehicle described on the streets, highways or elsewhere for the purpose of testing and/or
inspection. An express mechanic's lien is hereby acknowledged on the above vehicle to secure the
amount of repairs thereto.

Signed X ____________________________________________________________________________________

ALL STAR CHEVROLET, INC.
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SPINNER DEALER INSPECTION PHOTOS































Spinner Repair Estimate

Repair for vacuum pump

Labor Operation 

Labor Time 2.2 hours

Warranty Labor Rate $125.28

Part #12669488

Parts Cost $170.76

Total Labor Charge $275.61

Total Parts Charge $170.76

Total Repair Charge $446.37
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