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January 7, 2019

BBB Autoline
4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838

RE: 
Service Request:
BBB Case Number: 

         2014 Chevrolet Silverado
Vehicle Identification Number: 3GCPCREC6EG

Manufacturer’s Response to Appeal of Jurisdiction

General Motors is certainly sorry to hear that  is dissatisfied in the ownership of this 2014
Chevrolet Silverado.  General Motors, agrees with the original finding that this claim is not within the
jurisdiction period for the BBB Auto Line. We will now outline our reasons that we agree this vehicle is
not eligible to file under the California Lemon Law.  We have attached copies of the sales documents
from 08/27/2014, when  first purchased this vehicle.  This vehicle came with a 36-month,
36,000-mile New Vehicle Limited Warranty as well as a 5-year, 100,000-mile Powertrain warranty. These
warranties began at the time of purchase on 08/27/2014. The New Vehicle Limited Warranty would have
expired on either 08/27/2017 or when the vehicle reached 36,031 miles. The Powertrain Warranty would
expire at either 08/27/2019 or at 100,031 miles, whichever were to occur first.

According to the documents provided by , her concern is with her brakes. Brakes are not
covered under the Powertrain warranty. The powertrain warranty covers the engine, transmission,
transfer case and axle assemblies on light duty vehicles. The braking system is not included in these
items. The braking system of the vehicle was covered under the New Vehicle Limited Warranty which has
expired as of 08/27/2017, over a year and four months ago. Since there were no concerns regarding any
powertrain issues this case would not be eligible for the time frame of California lemon law. There were
no repairs during the first 18 months, or 18,000 miles and the first repair was outside of General Motors
Warranty period which we feel does not fall within Song Beverly or the Tanner Consumer Act.
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Ms.  has asked for a refund of the amount she was responsible for on her visit to the dealership,
however we must point out that not only was the vehicle not within General Motors Warranty, the
amount she paid seems to be a deductible for a warranty, which would be a third-party contract to our
knowledge since no General Motors Warranty would cover this item. General Motors ask that the out of
jurisdiction decision be upheld and that this case remained closed.

Sincerely,

Penny Crisp
Arbitration Specialist
General Motors Corporation
Business Resource Center






