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VEHICLE MODIFICATIONS / ALTERATIONS:
there any vehicle modifications or alterations present, and has any after—market equipment been mstalled'?
Remote start = Suspension Tires/wheels Audio/video
Body modifications Towing equip. Security alarm Wiring
Unknown : )

If yes, describe, and capture
photos:

Does the vehicle have?
4-Wheel disc brakes?

Anti-lock brakes? Vacuum assﬁélﬁpow

Hydraulically assisted (hydro
boost) brakes?

O Zjo Z|o =z

Regenerativ%ki@

Turn on the ignition key and note the foliowing:
Does the red brake warning light remain on after the self test (park %J:e @l@ased)‘?‘ﬁ*
N

T,
Does the red brake warning light come on with the parking bﬁ&e applie’ﬂ%

Fuill

of brake ﬂu\fﬁmﬁg‘tﬁe connections to the master cylinder, ABS module, calipers, wheel cylinders,
tagraph

ter by pumping the brake pedal three or four times and then start the engine with your foot on
the brake pédal. Mﬁt the pe‘@al behaviour: Droppe Moved Up No Change
s 1 d ”

Perform a pedal travel check according to Service Information procedures. Record pedal travel (inches):

Remove the wheels and inspect the front / rear brake'
Any calliperfwheel cyllnder :
corrosion?

Any rotor/drum corrosion?

Describe: 0"")’ minoc sunckoce M&+/c_oc~ros§bv\
Describe: ‘Noemal  raeYy ot rotor /hu\b pwchma Coarlrees
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Any rotordrunt grboving? Describe:
Any rotar/drum Describe:
irregularities?

- Any lining- oormsmn
_évidenit? "
Any ¢ stgns of overheatmg'? B

. Descnbe NDrMAl Mlv\or m-l—x\— pa«L +'D p
‘Descrsbe

Measure the h:ak hmn thlekness usi gallmn
> RE Inner |

3G ‘-\-\\rg\e,, Pe_(‘(:orww,& A—?;s f—\—a{) on, amut\ Md F"’w\:l .
\rac, opem—\—mq f"UPMA.Hy'

ICONDUCT A BRAKE TORQUE TEST if I:iossihle. (MUST chalk the tires)

T ; Percent
If “No”, record the engine speedlthrottle posmon at whlch vehmle stareiio s 8 ) 2 Throtile

Comments:

CONDUCT A~ PARKING BRAKE TEST. Apply the
throttle and note the results. 2

Does the brake system hold the vehicle st

RPM’ Percent

Throtile

If *“No”, record the engine speed a ‘

Comments:

ints around the clrcumference 1o, determlne fhe average tread’ depth.
ified on the tire placard; chek the; ABS cahbration with a scan tool and note the findings.

Tire Type / Style Tire Pressure - Avg. Tread
M&S or Run Flat PSI

-

5M Confidential Per Dowmendt g,g.oq )~7 ho CONCCIS Levre 1Co\‘ttcl

Version 6

ifective 72412018 ol»\r‘\\f‘ﬂ d\osa'\o,s\g of‘"reouv«:l R documend QQ.O‘?'?I 7

L

the vresults wrece ReEsRelusive,




40f4

ipecific Test Results. Also describe below any testing performed and |5rovide the specific V, amp,

letail all relevant information.

, N A N
Peclormed complede wehide D¢ cheds, No cuvrend—codes o dag
\ithh' o MT%&S aftec gelvcle sadf +eit No dermarket a Por\cw\—s
brake Flud leaks ” beake cq-»'oom:w\—s o e conceras Found, Bf“a"%gﬂm&

C@né\hvn wnd | E:fcl rwwu\\ No exesive. brake. [Or’poncv\-\-— Cocroiion

ohm readings etc. and

* When performlng Airbag repairs — please confirm if the SDM &/or other SIR components shaﬁlﬂ%r shouldx‘
B0052, is present, GM Service information provides that, answer under the conditions for Qlearmg tﬁéDTC

Driver (left} side Exterior
Passenger (right) side Exterior
Front Exterior
Rear Exteiior
Close—up of concerns

LRNDO RN

VIN plate

Vehicle Cert. Label

VIN Plate

Front

ATTACH PHOTOS OF CONCERN AND ANY ADDITIONAL PHOTOS AS NECESSARY FORWARD VIA
E-MAIL TO YOUR PAC ADVISOR.
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GLOBAL CONNECTED
CUSTOMER EXPERIENCE

DI002 Brake / ABS System Dealer Report

Complete Vehicle Inspection Report (To BE COMPLETED BY DEALER SERVICE MANAGEMENT)
If technical assistance is needed to complete this inspection, contact Kim Horvath @ 586-431-4097.

For all other assistance contact your assigned PAC Specialist.

Section 1 VEHICLE INFORMATION
Customer’s First & Last Name: _ Customer Phone: _
Year/Make: 2016 Chevrolet Case Number: _
VIN: 36CUKSEC2GJ Dealership contact
(Service
Manager/Director)
Model: Silverado Dealership / (Service
Manager/Director)
Phone #
Mileage: Dealer City/ST Fort Worth , TX
DIr. BAC & Name Moritz Chevrolet Warranty Rate: 115.72
Bac 134}
Section 2 INSPECTION SUMMARY

Customer Statement of Incident:

Customer states he was at a red light waiting to turn green when
proceed to drive forward. Customer says the brake pedal felt hard and
was not able to stop vehicle and ended up rear ending another vehicle.

Customer Allegation of Defect:

Defect in the brake system caused vehicle accident.

Section 3 VEHICLE / SYSTEM INSPECTION

Do Not "Clear Codes"” from any on board module(s)
(Include a copy of the Freeze Frame Failure Records if applicable)

Use the scan tool to capture all diagnostic trouble codes (current or history), identify any module that does not communicate.
DTC Symptom Module Description Current  History

GM Confidential
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Following the inspection, summarize all relevant facts and observations. Provide related photographs.

PLEASE PROVIDE AN ITEMIZED REPAIR ESTIMATE AT YOUR DEALER WARRANTY RATES.

+ When performing Airbag repairs — please confirm if the SDM &/or other SIR components should or_should not be replaced. If

B0052, is present, GM Service Information provides that answer under the conditions for clearing the DTC.

» Ensure all collaterally damaged components are included in your repair estimate prior to submission.

o Verify parts availability.

MINIMUM REQUIRED PHOTOS MUST INCLUDE:

Driver (left) side Exterior

Passenger (right) side Exterior

Front Exterior

Rear Exterior

Close-up of concerns

Mid-level zoom of concern to show surrounding area

Overall photo to ensure identification location of concern and affected area
Vehicle Certification Label with VIN visible

VIN plate

© N RN

Rear

Left Rear Rt. Rear

Vehicle Cert. Label

VIN Plate

Left Front Rt. Front

Front

ATTACH PHOTOS OF CONCERN AND ANY ADDITIONAL PHOTOS AS NECESSARY. FORWARD VIA

E-MAIL TO YOUR PAC ADVISOR.

GM Confidential
Version 6
Effective 7/24/2018



_&mm_eza m:ma\s&
zo:.ss_ _ _
._<zoEmma_ IS486 e0H0% 5 usoser |
404 TVNNVK S 8¢ ®dH0% | S  8iHggige | INOks

S¥INMO3IS  jynssaudauiL 00 | isTvMomO | 3wl R

JHY4S
HY

30 |

]
|

ques au)

'sq) LpG) 10 bX 659 Paada iatau pjnous obied pue suednoo o JyBas fsu
T3 INO§J | G WWIOL | ALO¥a¥OONILYS ) ‘

(@
NOILYWHONI ONIOYOT ONY 3l

<o
o~
(]
[
(%
>
|
(=
<













rEaon






















3GCUKSEC26G
MODEL: K15543

KGH8 TIRE SIZE sPEep ATG
FRT  265/65R18 &
AR 26cRie S
SPA  P265/70R17 ‘ i, |
SEE OWNER’S MANUAL [ i) FOR MORE INFO




12/14/2018

Advertisement

2016 Chevrolet Silverado 1500

Crew Cab
Prlcmg Report

Vehlcle Highlights

Fuel Economy:
City 15/Hwy 21/Comb 17 MPG

Doors: 4
Drivetrain: 4WD
EPA Class: Standard Pickup Trucks

Country of Origin: United States

Style: 771 LTz Pickup 4D 6 1/2 ft
Mileage: 45,000

Max Seating: 6

Engine: V8, EcoTec3, 5.3 Liter
Transmission: Auto, 8-Spd Overdrive
Body Style: Pickup

Country of Assembly: United States

Your Configured Options

Our pre-selected options, based on typical equipment for this car.

v Options that you added while configuring this car.

Engine

V8, EcoTec3, 5.3 Liter
Transmission

Auto, 8-Spd Overdrive
Drivetrain

4WD

Braking and Traction

Hill Descent Control
Hill Start Assist Control
Traction Control
StabiliTrak

ABS (4-Wheel)

Comfort and Convenience

Anti-Theft System

Keyless Entry

Keyless Start

Air Conditioning

Power Sliding Rear Window
Power Windows

Power Door Locks

Cruise Control

Steering

Power Steering
Tilt & Telescoping Wheel

2016 Chevrolet Silverado 1500 Crew Cab Z71 LTZ Pickup 4D 6 1/2 ft Trade In Values | Kelley Blue Book

Sell To Private Party

Private Party Range
$32,759 - $36, 992

Private Party Value
$34,876

Valid for ZIP Code 76133 through 12/14/2018

Entertainment and
Instrumentation

AM/FM/HD Radio
CD/MP3 (Single Disc)
SiriusXM Satellite
MyLink

Navigation System
Bluetooth Wireless
OnStar

Safety and Security

Backup Camera

Dual Air Bags

Side Air Bags

F&R Head Curtain Air Bags

Seats

Heated Seats
Cooled Seats
Dual Power Seats
Leather
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General Motors

General Motors Policy Evaluation Tool

Date: 01/11/2019

Customer Information Agent Information
First Name: [} Agent Name: Siebel Service

Last Name: _ Agent Role:
phone: S

Vehicle/Coverage Information

VIN 3GCUKRECBFG- Make Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Owner hip Statu Me age

Time Mileage
Component's Warranty End Date: 06/01/2018 Component's Warranty End Mileage (Miles): 36,019
Job Card Date: 01/11/2019 Current Mileage: 47,000
Days out of Warranty: 224 Miles out of Warranty: 10,981
Repair
Total Repair Cost At Warranty Rates: $880.00 Job Card / Repair Order : Tier2

Repair Group Brake

Reasons For Policy Adjustment
Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $352.00 Cust/DIr Participation Amount: $528.00 / 60%
Agreed upon Cu tomer/Dealer Participation Amount

Plea e printthi document and the upporting IVH document and attach to the 'Hard Copy’

Plea e note, every cu tomer' ituation mu t be evaluated on a Ca e by Ca e ba i If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under con ideration

7n
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MossBros.
CHEVROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive « Moreno Valley, CA 92555

(851) 485-3500 » Fax (951) 485-3518 www.MossBrosChevrolet.com

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION | OPERATION DESCRIPTION
07/11/17 22153 | 3001669 3001198 | I | 39cvz30 LIFETIME LOFC
3001198 | C | 15Cvz07 MULTI POINT INSPECT
3001198 | C | 15cvzi4 TIRE- YELLOW
01/03/17 18073 | 301554| 3002073 | W | 35CvZ RECALL
3002073 | W | 35Cvzo1 RECALL
3002073 | W | 15Cvz07 MULTI POINT INSPECT
SALESPERSON NO. 2069 RICHARDDANIELIOPEZ S E R V I C E STATE REG# ARD00262825
TERMS VEHICLE 1.D. NO. YEAR/MAKE/MODEL PRODUCTION DATE LICENSE NO. R 0O NO
v 5| 3GCPCRECGEG] | 14/ cHEvRoLET TRUCK/STLVERADO 1500/P % -
crepmcarn [ CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES | SELLING DEALER NO.| R. O. DATE
oueek O 08/27/14 31 11/12/14
OTHER COLOR CONTRACT NO. EXPIRATION DATE | EXPIRATION MILES
BLUE GRANITE/JET [ ] k
TURBO | MMC AIR COND.| P.S. TRANS | MILEAGE ADVISOR NO. [ADVISOR
Cvzz 37,315| 301602 | JASON FORSYTH
CALL WHEN ! y i repair workto be dens ak thth sary material, MILEAGE OUT ORIGINAL ESTIMATE HAZARDOUS
READY s o somiars ot pxpacs 5 vesiog andiorrapockins. Subjec 1o seebiors WASTE
O Yes on reverse side of this contract PLEASE READ REVERSE SIDE
COMPANY NOT RESPONSIBLE FOR LOSS OR DAMAGE DUE TO THEFT, FIRE, OR $ $
O re WNDAL A TEARDOWN ESTIMATE: | understand that| AUTHORIZED
TeRmMs: sTReTLYcasH  |MY  vehicle  will be reassembled within| BY
APPOINTMENT X UNLESS days of the date shown above if |
O ve CUSTOMER SIGNATURE choose not to authorize the services recom-
Xa re e ar a s oo e | HEL TIME PHONE 7

REVISED | DATE TIME AUTH BY:
ORIGINAL CUSTOMER ESTIMATE:  TOTAL S RN
130.00
x [ IN PERSON [ BY PHONE #
REVISED DATE TIME AUTH BY:
1| ¢ oacvzor BRAKE DIAGNOSIS | |
CUSTOMER STATES WHILE DRIVING THERE IS NO BRAKES -- THE REASON ADL.COSTS $
PEDAL WILL GET HARD -- HAS HAPPENED 5 TIMES -- CHECK AND
ADVISE [JIN PERSON []BY PHONE #

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY  7:00 A.M. TO 6:00 P.M.
SATURADAY 7:00 A.M.TO 4:00 P.M.

Checks gladly accepted with two forms of identification.
The following credit cards are honored;
RECALL MasterCard VISA Discover

2| W 35cvzo2
Product Safety Recall (17276): Loss of Steering Assist

Please look over our new and previously-owned cars while you are waiting.
“By law, you may choose another licensed Smog Check facility to perform

any needed repairs or adjustments which the Smog Check test indicates
are necessary.”

NO CARS RELEASED AFTER SERVICE HOURS
IMPORTANT: REMOVE ALL PERSONAL PROPERTY AND VALUABLES

n
5
3| C 15cvzo7 MULTI POINT INSPECT FROM YOUR VEHICLE. =
AT EVERY VISIT A FREE MULTI-POINT VEHICLE INSPECTION IS Do 0 the natre YOGUARANTEE ON RUSTWORK. | o date.
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE Arrangement for payment in full must be made prior to delivery of vehicle. ) %

VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST, CALIFORNIA ISURANCE CODE FORBIDS 17T BE CHARGED O AcoutT =
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF POWER OF ATTORNEY 7
P|CK UP YOU W|LL REC'EVE YOUR VEH'CLES REPORT CARD The ugdersignedb Ter::)nam;r ce:lled 'Insured",dfor the consideration of repairs made to Jw

i £ it ile, rant to said.

IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD (CARB) T O 0SS BROS. CHEVROLET g
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE ek 13 g, Taloase Gre, &5 Somorart ho BistrodTs sl B JaTRDSS 6 & |5
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE . ;
HAZARDOUS WASTE DISPOSAL: FINAL INVOICE MAY REFLECT A CHARGE FOR DISPOSAL OF HAZARDOUS WASTE INCLUDING BUT X (DATE) X (INSURED) §_
NOT LIMITED TO WASTE ANTIFREEZE, OIL & OIL FILTER. @
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARD262825 EPA # CAL000354246 E E
g §
—= - 2
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] -




MossBros.
CHEVROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive « Moreno Valley, CA 92555

(851) 485-3500 » Fax (951) 485-3518 www.MossBrosChevrolet.com

RECOMMENDED SERVICES
OPERATION OPERATION DESCRIPTION OPERATION OPERATION DESCRIPTION

SERVICE HISTORY

| REPAIRORDER | MILEAGE | ADVISOR | TECHNICIAN | TYPE |  OPERATION | OPERATION DESCRIPTION
07/11/17 22153 | 3001669 3001198 | I | 39cvz3o LIFETIME LOFC
3001198 | C | 15cvzo7 MULTI POINT INSPECT
3001198 | C | 15cvzi4 TIRE- YELLOW
01/03/17 18073 | 301554| 3002073 | W | 35CvZ RECALL
3002073 | w | 35Cvzo1 RECALL
3002073 | w | 15cvzo7 MULTI POINT INSPECT
SALESPERSON NO. 2069 RICHARDDANIELIOPEZ S E R V I C E STATE REG# ARD00262825
TERMS VEHICLE I.D. NO. YEAR/MAKE/MODEL PRODUCTION DATE
wn o/ SGCPCRECGEG 14/CHEVROLET TRUCK/SILVERADO 1500/P I
crepmcaro [ CUSTOMER NO. SERVICE CONTRACT DELIVERY DATE DELIVERY MILES
oueek O 08/27/14 31
— COLOR CONTRACT NO. EXPIRATION DATE
BLUE GRANITE/JET 1
TURBO | MMC AIR COND.| P.S. TRANS MILEAGE ADVISOR NO. ADVISOR
CvzZZ 37,315| 301602 JASON FORSYTH
CALL WHEN I iy i repair workto be d thth aary material, MILEAGE OUT ORIGINAL ESTIMATE HAZARDOUS
READY e B e momon T wting e apotiore. Syt 1o sondions WASTE
O Yes on reverse side of this contract PLEASE READ REVERSE SIDE
COMPANY NOT RESPONSIBLE FOR LOSS OR DAMAGE DUE TO THEFT, FIRE, OR $ S
m VANDALEM TEARDOWN ESTIMATE: | understand that| AUTHORIZED
Temms: sTReTvcase  |[My  vehicle  will be reassembled within| BY
APPOINTMENT X UNLESS ARRANGEMENTS MADE | ——— days of the date shown above if |
O ve CUSTOMER SIGNATURE choose not to authorize the services recom-
X8 e W o oy e e e e (TSR TIME PHONE #

REVISED | DATE TIME AUTH BY:
MANUFACTURERS RECOMMENDED RATING LOCATED ON THE VEHICLE'S  f—r—rr R—
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.
PREFORMED MULTI POINT INSPECTION AND TIRE PRESSURE
INSPECTION WITH TIRE PRESSURE GAUGE. — | — —
REASON ADL.COSTS $
1IN PERSON [JBY PHONE #

SERVICE DEPARTMENT HOURS:
MONDAY - FRIDAY  7:00 A.M. TO 6:00 P.M.
SATURADAY 7:00 A.M.TO 4:00 P.M.

Checks gladly accepted with two forms of identification.
The following credit cards are honored;
MasterCard VISA Discover

Please look over our new and previously-owned cars while you are waiting.

“By law, you may choose another licensed Smog Check facility to perform
any needed repairs or adjustments which the Smog Check test indicates
are necessary.”

NO CARS RELEASED AFTER SERVICE HOURS
IMPORTANT: REMOVE ALL PERSONAL PROPERTY AND VALUABLES
FROM YOUR VEHICLE.

NO GUARANTEE ON RUST WORK.
Due to the nature of body shop repair, we cannot promise a completion date.
Arrangement for payment in full must be made prior to delivery of vehicle.
INSURANCE DEDUCTIBLE OF CLAIM MUST BE PAID UPON DELIVERY OF VEHICLE.
CALIFORNIA INSURANCE CODE FORBIDS IT TO BE CHARGED ON ACCOUNT.

POWER OF ATTORNEY
The undersigned, hereinafter called ‘Insured”, for the consideration of repairs made to
insured's automobile, does hereby grant to said.

MOSS BROS. CHEVROLET
Insured's power of attorney to si%r; or endorse any checks and/or drafts made payable to
Insured, and | thereto, as settl for | d's claim for d to the
above described automobile.

Roynoldsand Reynclds Compary ERANTWOZ E SFobRees O (04/15)

X X
HAZARDOUS WASTE DISPOSAL: FINAL INVOICE MAY REFLECT A CHARGE FOR DISPOSAL OF HAZARDOUS WASTE INCLUDING BUT (DATE) (INSURED)
NOT LIMITED TO WASTE ANTIFREEZE, OIL & OIL FILTER.
ALL PARTS ARE NEW UNLESS SPECIFIED OTHERWISE. BAR # ARD262825 EPA # CAL000354246 E —— =

=

s | 5
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11/13/2018

General Motors

General Motors Policy Evaluation Tool

Date: 11/13/2018

Customer Information Agent Information
First Name: [} Agent Name: Siebel Service

Last Name: _ Agent Role:
phone: SN

Vehicle/Coverage Information

VIN 3GCPCREC6EC- Make Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Owner hip Statu Me age

Time Mileage
Component's Warranty End Date: 08/27/2017 Component's Warranty End Mileage (Miles): 36,031
Job Card Date: 11/13/2018 Current Mileage: 37,315
Days out of Warranty: 443 Miles out of Warranty: 1,284
Repair
Total Repair Cost At Warranty Rates: $400.00 Job Card / Repair Order : CACEC

Repair Group Brake

Reasons For Policy Adjustment
Primary reason for policy adjustment: Other

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $0.00 * I Cust/DIr Participation Amount: $400.00
Agreed upon Cu tomer/Dealer Participation Amount

* GM Participation in thi repair out ide of warranty i not recommended If there are unu ual circum tance
which require factory involvement contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amount , contact your DMA u ing the DMA Pre Approval form

IMPORTANT Enter the agreed upon amount in the Cu tomer / Dealer Participation field in the claim tran action
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7n



BBB AUTO LINE Case number:

Customer Claim Form Contact date: 11/19/18
Start date: 11/20/18

Please make any necessary corrections to the information below, print or verify your VIN number
and lienholder/leasing company information at the bottom of this page, and complete the missing
information in Section 4 on the next page (attach additional sheets as needed).

SECTION 1: CUSTOMER INFORMATION

Titled owner:

Mailing address:

City: _ State: - Zip code: -
Day phone:_ Evening phone_ Cell phone:

SECTION 2: VEHICLE INFORMATION

Make: Chevrolet Model: Silverado Year: 2014 Current mileage: 37315

Name(s) that appears on the vehicle title: _

Selling dealer/city/state: MOSS BROS.CHEVROLET, MORENO VALLEY, CA

Primary Servicing dealer/city/state: Moss Bros.Chevrolet,
Is the vehicle in your possession? []yes [X] no

Acquired as Xl new [Jused [Jdemo []leased Date of sale or termination of lease:
Purchase/lease date: 09/01/14 Mileage at purchase/lease:
First repair attempt date: 11/12/18 First repair attempt mileage: 37315
Number of vehicles
How often is the vehicle used registered in California Transmission type:
for business purposes (percentage): 0 % by vehicle owner/lessee: E] Automatic Manual
Has the vehicle been in an accident/had body damage? [] yes X no Date of accident:

Description of damage:

SECTION 3: DESIRED OUTCOME (Describe what you want done to resolve your concern)
We want the manufacture to cover all repair cost, and provide a rental car while

this is being handled.

We have spoken to the dealer service repair techs and they have specified this

is @ mal function or manufacturer not normal wear and tear. We have missed

work, because of this issue.

Please complete the missing information in the box below and on page 2.

s
VEHICLE INDENTIFICATION NUMBER 3GCPCREC6EC-

Lienholder/Leasing Company Phone Number
\ J

Page 1
CACCF



Case Number: _

SECTION 4: VEHICLE PROBLEMS (List primary problem first)

Does the
# of problem
repair List the date, mileage, and days out of | exist

Problem Servicing dealer(s attempts | service for each repair attempt now?

Example:

4/23/06 3,500 miles 5 days
A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

Whole braking system yes

Total days out of service for all problems:

Signature of Titled Owner(s) Date
I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle
registration, your sales agreement or lease agreement, and any other relevant documents (e.g.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201
Fax: 703-247-9700

Page 2



MossBros.
CHENV/ROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER www.MossBrosChevrolet.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTOMER NO. ADV-I-SOR TAG N INVOIC-E DATE
JASON FORSYTH 301602 N 11/21/18
LABOR RATE LICENSE NO. MILEAGE COLOR
37,315 |BLUE GRANIT
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14 31
VEHICLE L.D. NO. SELLING DEALER NO. PRODUCTION DATE
3GCPCRECGESG
F T.E.NO. P.O.NO. R. O. DATE MILEAGE OUT
11/12/18 REPRINT# 1
COMMENTS
MO: 37321
LABOR & PARTS= - == - === == m - e mm oo oo e e e et e e e e e e e eeeee
J# 1 04CVZO01 BRAKE DIAGNOSIS TECH(S) :3002051 WARRANTY
CUSTOMER STATES WHILE DRIVING THERE IS NO BRAKES -- THE
PEDAL WILL GET HARD -- HAS HAPPENED 5 TIMES -- CHECK AND
ADVISE
PERFORM VEHICLE ROAD TEST TO TRY AND DUPLICATE CONCERN UPON
ROAD TEST WAS ABLE TO DUPLICATE HARD BRAKE PEDAL, VISUAL
INSPECTION WAS PERFORM NO VISIBLE LEAKS BULLETIN INSPECTION
WAS PERFORM FOUND DOCUMENT ID: 5146026 DO TO BULLETIN FOUND
INSPECTION AT BOOSTER WAS PERFORM, UPON INSPECTION
FLUID WAS FOUND IN BRAKE BOOSTER PER BULLETIN BOOSTER AND
ADDITIONAL PART HAVE TO BE REPLACED
REPLACED BRAKE BOOSTER , MASTER CYL. , VACUUM PUMP AND
PLASTIC LINE GOING FROM PUMP TO BOOSTER THEN BLED BRAKE
SYSTEM AND ROAD TESTED AND IS NOW OK REFER TO PIT5361D FOR
CORRECTION .
PARTS-=-=~- QTY---FP-NUMBER-=====-==cmnuu= DESCRIPTION-======== LIST PRICE-UNIT PRICE-
JOB # 1 1 12669488 PUMP 3.280 WARRANTY
JoB # 1 1 23135228 PIPE 4.930 WARRANTY
JOB # 1 1 23135220 BOOSTER 4.805 WARRANTY
JoB # 1 1 20925765 CYLINDER 4.650 WARRANTY
JOB # 1 1 19299570 FLUID 8.800 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 35CVZ02 RECALL TECH(S) :3002051 WARRANTY
Product Safety Recall (17276): Loss of Steering Assist
PERFORMED RECALL
PARTS-=--=-- QTY---FP-NUMBER-=====-====u=-- DESCRIPTION--=-=-====- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 15CvZ07 MULTI POINT INSPECT TECH(S) :3002051 0.00
AT EVERY VISIT A FREE MULTI=-POINT VEHICLE INSPECTION IS
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST,
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LOCATED ON THE VEHICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.
PREFORMED MULTI POINT INSPECTION AND TIRE PRESSURE
INSPECTION WITH TIRE PRESSURE GAUGE.
BAR # ARD262825 EPA # CAL000354246
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:22pm

The Reynolds and Reynokds Company ERAINTINVE
SF658660 Q (04/15)



MossBros.
CHENV/ROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE ceLL: T

www.MossBrosChevrolet.com

CUSTOMER NO. ADV-I-SOR TAG NO. INVOIC-E DATE
- JASON FORSYTH 301602 - 11/21/18 %
LABOR RATE LICENSE NO. MILEAGE COLOR
37,315 BLUE GRANIT %
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14
VEHICLE L.D. NO. PRODUCTION DATE
3GCPCRECGBEG
F T.E.NO. P R. O. DATE MILEAGE OUT
11/12/18 |REPRINT# 1
COMMENTS
MO: 37321

PERFORMED MULTI POINT INSPECTION.

PERFORMED TIRE PRESSURE TEST USING TIRE PRESSURE GAUGE AND
SET TO REQUIRED TIRE PRESSURE SETTINGS:

TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO:

TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TO:
TECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO:

TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO:

PERFORMED BRAKE INSPECTION.

FRONT BRAKES MEASURED AT :

REAR BRAKES MEASURED AT :

TECH REINSPECTED THE REPAIRS & VERIFIED REPAIRED CORRECTLY
PERFORMED TEST DRIVE

PARTS= == === QTY===FP-NUMBER=========susux= DESCRIPTION========- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00

J0B # 3 TOTAL LABOR & PARTS 0.00

It 4+20CVZ20 LIFETIME LOFC - SYN TECH(S) :3002051 INTERNAL

Added Operation (4JF @ 11/19/2018 16:43)
CHANGE ENGINE OIL AND FILTER
CHANGED ENGINE OIL AND FILTER
CHANGED ENGINE OIL AND FILTER

PARTS------ QTY---FP-NUMBER--=--==-==-=-=-- DESCRIPTION----=----- LIST PRICE-UNIT PRICE-
JOB # 4 1 12690385 FILTER 1.836 INTERNAL
JoB # 4 8 19259487 DEXOS OW2 8.800 INTERNAL
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5+23CVZ08 ROTATE TIRES TECH(S) :3002051 24.95

Added Operation (4JF @ 11/19/2018 16:44)
ROTATE TIRES
ROTATE TIRES
ROTATE TIRES

PARTS === === QTY===FP-NUMBER======s==susus= DESCRIPTION======n=- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00

J0B # 5 TOTAL LABOR & PARTS 24.95

It 6+23CVZ15 CABIN AIR FILTER TECH(S) :3002051 51.54

Added Operation (4JF @ 11/19/2018 16:44)
CABIN AIR FILTER
COMPLETE CABIN AIR FILTER

PARTS= - - -=- QTY-=--FP-NUMBER--====-====n=-- DESCRIPTION-=----=-=-- LIST PRICE-UNIT PRICE-
J0B # 6 1 23281440 FILTER 9.786 36.90 36.90 36.90
JOB # 6 TOTAL PARTS 36.90
JOB # 6 TOTAL LABOR & PARTS 88.44
MISC------ CODE-~---~--~ DESCRIPTION-=-=-=-==sm==mmmemmmmmmmmmmannn CONTROL NO--=--=-----~
J0B # 1 CCD CUSTOMER TO PAY DEDUCTIBLE-C 408618 400.00
BAR # ARD262825 EPA # CAL000354246
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:22pm

The Reynolds and Reynokds Company ERAINTINVE
SF658660 Q (04/15)



MossBros.
CHEVVROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500  Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT

TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER www.MossBrosChevrolet.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTOMER NO. ADVISOR TAG N INVOICE DATE
I JASON FORSYTH 301602 11/21/18
LABOR RATE LICENSE NO. MILEAGE COLOR STOCK NO.
37,315|BLUE GRANIT
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14 31
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
3GCPCRECG6EG
F. T.E.NO. P.O. NO. R. O. DATE MILEAGE OUT
11/12/18 |REPRINT# 1
COMMENTS
MO: 37321
DESCRIPTION= - - = - === === == s s =smmmmmemeen CONTROL NO---------
JoB # 1 CDED DEDUCTIBLE DUE-W 408618 WARRANTY
TOTAL - MISC 400.00

g =g
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF  $130.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF  $615.00 (+TAX) ON 11/19/18 AT 04:30pm
BY GINA SANDOVAL COMMENTS IN PERSON - JOHN V
COMMENTS - - = = =« = = = x  x e o o o o o e e et e e e e e ee e s
NOTE: ADVISED CUSTOMER NO APPT -- ETA ON DIAG TUE AFTERNOON
RECOMMENDED NOT DONE/ DECLINED SERVICES-=-=-=-=-=scsmmmmmmmmmamameeamamamamamammo e

04CVZ17 MASTER CYLINDER TECH: 3002051  FOLLOW-UP: 11/22/18 $393.52
COMPLAINT: UPON VEHICLE INSPECTION TECHNICIAN FOUND
MASTER CYLINDER, BRAKE BOOSTER AND VACUUM PUMP CONTAMINATED
BY OIL
TOTALS - = = = = = = = = = = = m = e e e e e e oo
PARTS & LABOR AMENDED WARRANTY IS 90 DAYS OR 4000 MILES TOTAL LABOR.... 76.49
WHICH EVER COMES FIRST. THIS SUPERCEDES THE TIME OR TOTAL PARTS.... 36.90
MILEAGE WARRANTY ON THE REVERSE SIDE OF THIS INVOICE TOTAL SUBLET... 0.00
REPATRS OUTSIDE OF THIS FACILITY MUST BE PRE-AUTHORIZED BY TOTAL G.0.G.... 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 400.00
STATE REG # ARD00262825 TOTAL MISC DISC 0.00
ALL NON GM PARTS, AFTERMARKET & OR CUSTOMER SUPPLIED HAVE NO TOTAL TAX...... 2.86
APPLICABLE PARTS & OR LABOR WARRANTY THROUGH MOSS BROS oo
CHEVROLET. TOTAL INVOICE $ 516.25

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN
ORIGINAL ESTIMATED PRICE...

CUSTOMER SIGNATURE

BAR # ARD262825 EPA # CAL000354246
PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ]  02:22pm

The Reynolds and Reynolds Company ERAINTINVE
SF658660 Q (04/15)



1172072018  14:11 FAX) P.011/020

MOSSBros.
CHEVROLET

Mail: 8146 Auto Drive = Rivargide, CA 92504
12825 Auto Mall Drive » Morene Valley, CA 92555
(951) 485-3500 » Fax (851} 485-3518

THIS FORM (8 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A

REPAIR ORDEF. THIS REPAIR GRDER CONTINUATION 18 SUBJECT Wivw.Mossr
TQ AL THE COMDITIONS OF THE ORIGINAL REPAIR ORDER '
NOTICE T CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL

GUSTDMER WO, ABVISOR TAQ INVOSCE DA E
e 0scar TaLavantes 3001669, N | 07/11/17
- TABCR FATE UCENSE NG, WILEAGE TOLOR
["* 22,153 [BLUE GrANIT
YEAR | MARE ; MODEL BELIVERY DATE DELVERY MILEE
14/CHEVROLET TRUCK/SILVERADO 1500/PK 08/27f14 31
[VERIPLE 10 G, BELLING DEALEF NG BRODUCTION DATE
CPCRECBERG
1. € NG P . O DAL LEAGE CUT
07/11/17
GONMMENTS
MO: 22154
EOREMIE S B e R e T i T T A NA L
HANGE ENGINE OIL AND FILTE
CHANGE ENGINE OIL AND FILTER
CHANGE ENGINE OIL AND FILTER ‘
PARTS~n v v QTY« «FPNUMBER= v nnwaavnavuass DESCRIPTION««ecvaans LIST PRICE-UNIT PRICE-
JOB # 1 1 19330000 FILTER 1,826 INTERNAL
JOB #F 1 3 19258487 OTL 8.800 INTERNAL
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

m@m@ﬁ@ﬂ‘i i "'T”'lﬂlimﬁtviﬁﬁm-@mw el T ) mm:@awmw“ﬂ'wmmm e
VISIT A TREC MOLTL-POINT VEIICLE TNSLCTION

BERFORVED.AND 10U WILL BE ADVISED OF ANY- IMEOSATE OR PUTURE

VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST,

BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF

PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD

IN ACCORDANGE TG THE CALIFORNIA AIR RESQURCE BOARD (CARB)

RULE. AUTCMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE

TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE

MANUFACTURERS RECOUHENDED RATING LOCATED ON THE VEHICLE'S

UOO0R PLACARD

PREFOR&EDNMULTI POINT INSPECTION AND TIRE PRESSURE
FERFORMED MULTT POTNT iNSPECTIDN

CERFORMED TIRE PRESSURE TEST USING TIRE PRESSURE GAUGE AND
SET TO REQUIRED TIRE PRESSURE SETTINGS:

TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO:

TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TQ:
':IS'ECHNICIAN SET THE LEFT REAR TIRE PRESSURE TC:

TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO:

35
PERFORMED BRAKE INSPECTION,
FRONT BRAKES MEASSURED AT:

REAR BRAKES MEASSURED AT:
EMM

TECH REINSPECTED THE REPAIRS & VERIFIED REPAIRED CORRECTLY
PERFORMED TEST DRIVE

PARTS-- -- - - QTY- - -FP-NUMBER- - === ~n=n--rrr- DESCRIPTIONvsvwrrvss LIST PRICE-UNIT PRICE-
JOB # 2 TQTAL PARTS 0,00
JOB # 2 TOTAL LABQOR & PARTS 0.00

................................................................................................

[ e "Mﬁﬁf'mmwﬁimi@%ﬂﬂ% AN A Yo M libleas MR Rl
TREAD DEFTH MEASURED BETNEEN 4/321s AND 6/32nds.

M(I)ERATv TIRE WEAR I

REVENTATIVE MATNTENAMCE. CONTINUE TO HAVE YOUR TIRES

INSPECTED.

BAR # ARD262825 EPA # CALOC0354246
PAGE 1 CUSTOMER COPY [CONTINUER ON NEXT PAGE]  02:47pm

Yhe Raynclds 20¢ Reynpids Sampany SRAINTINGG
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11/20/2018 14112 FAD) P.012/020

MOSSBros.
CHEVROLET

Mail: 8148 Aute Drive » Biverside, CA 92504
12625 Auto Mall Drive » Marena Vailey, CA 82555
{351) 48535060 « Fax (851} 485-3518

THIS FORM 13 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
AEFAIR ORDER. THIS REPAIR ORDER CONTINUATION 18 SUBJECT www.MossBrosChevrolet.com

TO ALL THE CONDITICNS OF THE ORIGINAL REPAIR ORDER
NCTICE TQ CUSTOMER: PLEASE AZAD IMPORTANT INFORMATION ON REVERSE SIDE CELL:
TS TOMER NG, AOVISOR TAG NG, T
[ 0scar TaLamanTEs 3001669 N | 07/i1/17 E

LABOR BATE LICENEE NO. MILEAQE COLOR &
22,153 16LUE GrantT | IS
YEAR { MAKE ] MGUEL DELNERY DATE DELVERY MLES
14/CHEVROLET TRUCK/SILVERADG 1500/PK| 08/27/14 31
VEHGLE 10, N, BELLING DERLER NG, PROGUC) IGN DATE
CPLCRECDOEHG®G
EXon: e T O DATG WILEAGE CUT
07/11/17
MO: 22154
A COURTESY TIRE INSPRCTICN IS PERFORMED AT EVERY SERVICE
PARTS------ QTY---FP<NUMBER wvmsssasnsanass DESCRIPTION-w«-u---- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.00
o 12
CUSTOMER MEREBY ACKNOWLEDGES RECEEVING
QORTGINAL ESTIMATE OF $0.0C (+TAX)
L1715 M
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.\ . 0.00
PARTS . WHICH EVER COMES FIRST, THIS SUPERSEDES ALL OTHER TOTAL PARTS. . 0.co
WRITTEN WARRANTIES ON THIS INVCICE. IN CASE QF WARRANTY TOTAL SURL ET 0.00
REPAIR CUTSIDE OF TWIS FACILITY MUST BE AUTHORIZED BY TOTAL G.0.G.. 0.00
MANAGEMENT PRICR TG REPAIRS BEING PERFORMED, TOTAL MISC CHG, ¢.00
T ACKNOWLEGE NCTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC QISC 0.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.00

TOTAL INVQICE $ 0.00

CUSTOMER SIGNATURE

BAR # ARD262825 EPA # CALDO0354246
PAGE 2 OF CUSTOMER COPY [ END OF INVOICE | 02:47pm

Tha Reyucldx and Ruynsids Campany 2naniTinve

SPA0RG0 Q (0413)



1172072018 1412 FAX)

P.013/020

MOSsSBros.
CHEVRIOLET

diail: 8148 Aute Drive + Riverside, CA 82504
12625 Auto Mall Driva » Moreno Valley, CA 92555
(9861) 4B8-3500 » Fax (851) 485-3518

THIS FORM IS AN ITEMIZED LIST OF RERPAIRS AND I8 PART OF A
REPAIR ORDER. THIS REPAIR CRDER CONTINUATION IS SUBJECT
TO ALL THE COMDITIONS OF THE QRIGINAL REFAIR ORDER

www.MaossBrasChevrolet.com

NOTICE TQ CUSTOMER: PLEASE READ IMPORTANT INFORMATON CON REVERSE SIDE CELL :%
CUSTOMER NC. AVVISOH T INVOGE PAFS

ALEX RAMIREZ 301554 01/03/17
LABUR BATE UCENSE NQ, MLEAGE CCLOA

| 18,073 [BLUE GRANLT %
YEAR / MAKE ; MOSEL DELIVERT GATE TELVEATY MILEE
14/CHEVROLET TRUCK/SILVERARG 1500/PK 08/27/14 31
[VEHICLE 10, Ne. ELLING DEALER NO. FROCUGTON DATE

GCPCRECBHBERG
F.T.E NQ. PO NO, A BR1E NILEAGE OUT
01/03/17
COMMENTS
MO 18073

P ----|-—’AI—-‘-—‘ ---------------------------------------- }Lr‘l‘;;ﬁ‘“y‘q \MW - — -
e i sioandai i s
PEREORM RECALL 15822 FRONT SEAT BELT ANCHZR

INSPECY FOR RECALL NOT PERFORM YET

PERFORM RECALL INSFECT ANCHOR & INSTALL BRACKET & MIRIFY

BEZEL AS PER RECALL LOP 9102394 .6

PARTS------ OYY---FP-NUMBER---------nn o m- DESCRIPTION --------- LIST PRICE-UNIT PRICE-
J0B # 1 1 84160781 BRACKET 16. WARRANTY
JOB # 1 TOTAL PARTS ¢.0¢

JOB # 1 TOTAL LABCR & PARTS 0.00

e T
RM RECALL 16007 FRONTAL AIR BAG
INSPE"T FOR RECALL

2
PERFORM RECALL UPDATE SDM AS PER RECALL LOP 2102276 .3
CODE # S30A7

PARTSrrvans QTY~+-FP-NUMBER -~ rr-rrera-ra-- DESCRIPTION---------LIST PRICE-URIT PRICE-
JOB # 2 TOTAL PARTS .00
J0B # 2 TOTAL LABOR & PARTS ' 0.00

& SR aAF smw T N S R A AT SRR RS

AT EVER VISIT A FREE 23 POINT VEHICLE INSPECTION IS
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD, AT TIME DF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCC BUARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS KUST: CHECK AND INFLATE
TIRES 70 THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LGCATED OM THE VEHICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS remevn LTV v e s FP-NUMBER n e amranrsmnnen DESCRIPTION~=rvnevn- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.0¢

ESTIMATE = - # = v« == === 2 m = mac ;e s e mm e mm mmmmm s mp e e e m e e e e e e e amaaaan

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENT S =« s = nsrevssunasassasvsssnrsmensssssnnnnsssrrarrasssssnssssrrrsnrsassmssranns
RECALL 16007, 15822
ITHANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
ITHANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
'ggag&%f_gg ﬁg REMEMBER COMPLETELY SATISFIED ON THE SURVEY

BAR # ARD262325 EFA # CALO00354246
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:14am

The Reyaolcn and Raynalas Sompeny ERAINTHNVE

SFEEBEE0 Q (04114



11/20/2018 14113 FAY) P.014/020

MOSsBros.
CHENVIRROLET.

Mail: 8146 Auta Drive = Riverside, CA 92504
12625 Auty Wall Drive = Moreno Vallay, CA $2555
{951) 485-3500 ¢ Fax {851) 485-3518

THIS FORM I3 AN ITEMIZED LIST OF REPAIRS AND 1S PART OF A

RZPAIFR QRDER, THIS REPAIR QRDER CONTINUATION 18 SUBJECT
TC ALL THE CONDITIONS OF THE ORIGINAL AEPASR ORDER waw.MossBrosGhevrolet.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORIMATION GN REVEREE SIDE CELL: —

QS TONE! X \ R N T K
e ALEX RAMIREZ soiss4| . 01./03/17

LAZOR RATE TICENGE NG, MILEAGE COLCR S
18,073 |BLUE GRANLT “

Y EAR { MAKE / MODEL OELIVERY CATE CLLIVERY MIYES
A/CHEVROLET TRUCK/SILVERADO 1500/Pk| 08/27/14 31
WG, Tl T a—

VEHICLE 1D HO, - T DEALE
3 CPCRECGBEG
PO F.C.GATE MILEAGE OUT
] 01/03/17
MQ: 180732
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER. INSTALLED TOTAL LABOR. ... 0.00
PARTS, WBICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS.... 0.00
WRITTEN WARRAKTIES ON THIS INVOICE, IN CASE OF WARRAMTY TOTAL SUBLET... 0.00
REPAIR CUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL €.C.6.... 0.00
MANAGEMENT PRIOR TQ REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.00
I ACKNOWLEGE NOQTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE. ... TOTAL TAX.. ..., 0.00

........

TOTAL INVOICE § 0.00

CUSTOMER STGNATURE

BAR # ARD262825 EPA # CAL000354246
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ]  10:14am

Tho Reyrnlds and BRoynralda Sempany WRANTINVG
EFG3RER0 Q (J4115)




11/20/2018 1413 FAX)

P.015/020

MOssDros.
CHEVROLET

Mail; 8146 Auto Drive = Riverside, CA 92504
12825 Aute Mall Drive = Mareno Valley, CA 52555
{851) 485-3500 » Fax (951) 485-3518

THIS FQRM 18 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION 1§ SUBJECT

1O ALL THE CONDITIONE OF THE ORIGINAL REPAIR ORDER www.Moss8s
NOTICE TO SUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTORMIR NO, ATVISIR "FAG N TNVIAGE BATE
o] JESSE GARCIA 301213 08/06/16
LiBOR RATE UCCNSE NO. MAEASE cOLOA
[ 15,224 [BLUE GRANIT

VEAH [ taKE ; MOLEL

BELIVERY Gt &

=,

DELVERY MILES

14/CHEVROLET TRUCK/STLVERADO 1500/PKI 08/27/14 31
VEIGLE LD,  BELLING DEALER NO. PRODUCTION GATE
SECPCRECGE
FTE NQ [+3 R.O. DATE WTEAAE o'
08/06/16
COMMENTS
MO: 15224

B O PART G e e c e c e e mmronmwrnesssmscsrsnassnansstosesomeecriererimniinnmii i i o/
......................................

AR
LUBE, CIL AND FILTER SER\JICE
WITH TIRE ROTATION PER MANUFACTURER WARRANTY
FACTORY SUGGESTEC LUBE, OIL AND FILTER SERVICE WITH TIRE
ROTATION TO BE PERFORMED UNDER FACTORY WARRANTY
PERFORMED FACTORY RECOHMMENDED LUBE, CIL AND FITLER SERVICE
WITH TIRE RCTATION PER MANUFACTURER WARRANTY

PARTS- - - - - - QTY -+ <FP-NUMBER - -+« vnvvrvnnenn DESCRIPTION--- - -~ - - LIST PRICE-UNIT PRICE-
308 # 1 1 19330000 FILTER 1,836 WARRANTY
308 § 1 § 19250487 OIL 8.800 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
5 Hiamez&zf“% :,...ﬁmmmmwmmw RS R R T AR
ERY VISIT A FREE 23 POINT VEHICLE INSPECTION IS
DEP R MED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE

VEHICLE NEEDS, THIS INSPECTICN INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD

IN ACCORDANCE TOQ THE CALIFORNIA AIR RESOURCE BOARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENCED RATING LOCATED ON THE VEWICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS e e~ QTY e FPuNUHBER v v aavesvtanvans DESCRIPTION--------- LIST PRICE.UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00
et ha PR G &Mé “ﬁ’f“.ﬁ: %ﬁi“”@%ﬁaﬁﬁ'&ﬁ“ i e i

Added Operation (3D01 @ 08/06/20

TIRE TREAD DEFTH MEASURED BETNEEN 4/32nds AND 6/32nds.
MCDERATE TIRE WEAR IND

FREVENTATIVE NAINTENANCE CONTINUE TO HAVE YOUR TIRES

LNSPECTED,
A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE.
PARTS-~---- QTY - FP-KUMBER == v w v vmnwnrevs DESCRIPTION=« = «===--LIST ®RICE-UNIT PRICE-
JOB # 3 TOTAL PARTS

J0B # 3 TOTAL LABOR & PARTS

Wﬁlﬁ@&‘bﬁ%ﬁ R AT ERGRE ST R RSS TR
Added Operation (3JG @ 08/06/2016 11:32)
CHECK BATTERY PERFORMANCE
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
BATTERY TEST PASSED

PARTS === == QTY =« -FP«NUMBER ==+« »xsuwvavenn CESCRIPTION v - vnnv- LIST PRICE-UNIT PRICE-
JoB # 4 TOTAL PARTS 0.00
BAR # ARD262825 EPA # CALOC0354246
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:3%am

Tha Acynelds end Roynolds Sompany CAAINTIVGG
8

FEE2660 Q (04/15)




11/20/2018 14114 FAY)

P.016/020

MoOSSBros.
CHEVROLET

Mail: 8146 Aute Drive * Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 82558
{951) 485-3500 + Fax {857) 485.8518

THIS FORM 18 AN [TEMIZED LIST CF REPAIRS AND 18 PART OF A
REFAIR ORDER. THIS REFPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORPER

NOTICE TG CUSTOMER; PLEASE READ IMPORTANT INFORMATION QN REVERSE SIDE

www. MossB
CELL:

ROVIGEIR

CUSTUMER NU. - TEE N INVEICE DATE
T JESSE GARCIA 301213 NN | 08/06/16
LABOR AAIT LICENSE NEY AMiLEAGE COLOR aTst
{ | 15,224 8LUE GrantT |
YEAR S MAKE « WODEL

DELIVERY DATE

14/CHEVROLET TRUCK/SILVERADO 1500/px| 08/27/14

T ——— .
DELIVERY MILES

PHOOVETION DAt

VEHICLY LU, MO, ELLING BEALEA NG,

3GCPCRECGOGEG

F T.E.NOC. 2O NG, R.C. DATE
O8/06/16

TALEAGE Q4T

SOMMENTS

MO: 15224

JOB # 4 TOTAL LABOR & PARTS 0.00

(3JG @ 0B/06/2016 11:32)

LIGHT BRAKE WEAR WAS TNDICATED-THE BRAKES WERE MEASIRED AT
8/32nds OR ABOVE.

PREVENTATIVE MATNTENANCE- CONTINUE TGO HAVE YOUR

BRAKES TNSPECTED.

A COURTESY BRAKE INSPECTION I3 PERFORMED AT EVERY SERVICE.

{PARTS - - -« - QTY - - -FP-NUMBER- <+ =~ vuvn-- DESCRIPTION- --- -- - LIST PRICE-UNIT FRICE-
: 0B # 5 TOTAL PARTS 0.0
JOB # 5 TCTAL LABOR & PARTS 0.0

TDTALS v aav s srmesetetavtastessoetoeacaoacaoacaacaaccacaacccacasasraneraarnarnnrasasnssetvasvans
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... .00
PARTS, WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS,,,. ¢.00
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE GF WARRANTY TOTAL SUBLET,.. G.00
REPAIR OUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY I0TAL G.0.G.. .. G.00
MANAGEMENT PRIOR TC REPAIRS BEING PERFORMED, TCTAL MISC CHG. 0.00
I ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DisC .00
ORIGINAL ESTIMATED PRICE.... TCTAL TAX...... 0.09

TOTAL INVOICE $ 0.00

CUSTCHER STGNATURE

BAR # ARD252825 EPA # CALOQ0354246
PAGE 2 OF 2 CUSTORER COPY [ END OF INVOICE |  11:35am

et A T R B o s il

The Ruynalds aad Ray elda {.‘erpplny EHAINTINVE
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MOSSBIros.
CHEVROLET

Mail: 8146 Auto Drive « Rivarside, CA 82504
12625 Autc Mail Drive » Moreno Valley, CA 92555
{351) 485-3500 « Fax {951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REFPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR CRDER CONTINUATION iS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

www.MossBrosChevrolet.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION QN REVERSE SIDE CELL:
CUSTOMER WO, ADVISOR TAG NO. INVOICE DATE
e TUSTIN AMEZQUITA 2134 M | 09/09/15
| [LAB0R FATE IICENSE NG, MILEAGE Y

COLOR
8,298 BLUE crantT (I

YEAR / MAKE 7 ODREL GELIVEEY DALE DELVESY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/2w| 08/27/14 31
VEHIGLT 10 NO. SELLING DEALER RO, PRCGUCTION DATE
GCPCRECGEG
ET & NO. PO NO. %.C. DAl PALEAGE GUT
09/09/15

COMMENTS

MO: 8298

---------------------------------------------

CUSTOHER REQUEST REZHGLRSEHENT FOR BATTERY PURCHASED AT
KUTOIONE AND-iAS PURCHASED TUERE BECAUSE WE ZOOLDN'T MAKE IT
T0 THE DEALER BEFORE WE CLOSED AND WE WERE CLOSED FOR THE
NEXT 2 DAYS - PRICE OF 180.87 PAID BY DEBIT CAR SEE ORIGINAL
RECITE ATTACHED T0 RO

REIMBURSEMENT REQUEST

JOB # 1 TCTAL LABOR & PARTS 0.00
ey I 5 L R L L T T e T P P N L
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $6.00 (+TAX)

COMMENT G- - s vre i vevavaiauovasumansuansucmanamavnunesrmrranenan e arr sr-n=s ===~
DELETED OPERATION(S) v sememrnrnescesarsrrrenenemssaenenemeaaaaeaaeamamaeaemedmeban
15CY207 MULTI PGINT INSPECT
TOTALS - mw = =r == === === memmemccceeeaccmeceacamccescc-ce-ad-d-ihdeiu-didiliNssMasuvEVAEENLETSTaARmTE
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... 0.00
PARTS. WHICH LVER COMES FIRST. THIS SUPERSECES ALL OTHER FOTAL PARTS.... 0.00
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY JOTAL SUBLET... .00
REPAIR QUTSIDE OF THIS FACILITY MUST BE AUTHCRIZED BY TOTAL 6,0.6G. ... 0.00
MANAGEMENT PRIOR. 70 REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.90
I ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IK THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.90

TOTAL INVOICE § 0.00

CUSTOMER SIGNATURE

BAR # ARD262825 EPA # CALOOQ3S4246
PAGE 1 OF 1 CUSTOMER COFY [ END OF INVOICE ] 1113am

Tho Rayaalds and Reynolds Company BIRINTINA
SF588860 @ (04T
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12628 Auto Mall Drive » Moreno Valley, CA 92555
(551) 485-3500 = Fax (651) 485-3518
www.MossSavings.com

P.018/020

o —— s o m——r

OF THE ORIGINAL REFAIR ORDER.

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND 1S PART OF A REPAIR ORDER. THIS AEPAIR ORDER CONTINUATION 1S SUBJEGT TO ALk THE CONDITIONS

WEATE ™ GOt

VARGR NG =) X
! ‘7276 BLUZ GRANTT |

T S —
YIRAR { MAME 7 RODEL

14/CEEVROLET TRUCK/SILS
EECPORBIEECGC
G

——

o T R z
JASON FORSYTH sc012¢ - "5 5215 N

CEUVERY Go1Y TOSLIVERT MLEE

I 03427{14 | 31
SELLNN ALER KO | MNOTUCTION OATE

[Fimrg G OATE
06/22/15
COMMENT]
MO: 7278
LABOR & PARTS=atcccccccccccccccccccc e ceemramem N e e N R e dh—de —————————————
JE 1 20CVZ0STR MFG TRUCK LOF CH{S): :40015%2 WARRANTY
PERFORM FACTORY RECO ENDPD LUBE, OYL AND FILTEP SERVICE
WITH TIKE ROTATION PER MANUFACTURER WEZRRANTY
FACTCRY SUGGESTED LURE, OTL AND FILTER SERVICE WITH TIRE
ROTATION 70 BE PERFORMED UNDER FECTORY WARRENTY
. PERFOURMED FACTORY RECOMMENDED LURE, OIL AND PITLER SERVIC
WITH TIRE ROTATION PER MANUGPACTORER WARRANTY
PARTE---~-~ - LY =« FP-NUMBER----===---=-u-- DESCRIPTION® swmmmnww LIST PRICE-UNIT PRICE-
JOB & 1 1 19330000 FILTZR 1.826 WARRANTY
JOB # 1 g 19255487 OIL §.800 VARRANTY
JOB £ 1 TOTRL PARTS 0.00
JOBE $# 1 TOTAL LABOR & PARTS 0.00
J§ 2 15CVZ07 MULTI POINT INSPECT BCH(S) ¢ 400199 WARRANTY
AT EVERY VISIT A FREZ 23 POINT VEHICLE INSPECTION
BERFPORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE on FUTURE
VEHICLE NEEDS. THIS INSDECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION BEPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLEE REDORT CARD
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE EOARD (CARB)
RULE, AUTOMOBILE SERVICE FROVIDERS MUST: CHRECK INFLATE
TIEESE TO THE RECOMMENDED TIRE ERESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LOCATED ON THE VEHICLE'S
DCOR PLACARD OR THE TIRE REFERENCE GUIDE.
PARTE------ OTY ---FP-NUMEER--rwosevsvuwnwn DESCRIPTION--------- LIST PRICE-UNIT PRICE=~
JOB # 2 TQTAL PARTS 0.00
JCE # 2 TOTAL LABOR & PARTS 006
T 3+150VZ02 BATTERY TEST -~ PASS TECH (8} 1400159 .00
Added Operation (4J7 ® 06/22/2015 1l:46)
CHECR BATTERY PEREORMANCE
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
PARTE - = = = - QTY - - FR-NUMBBER - - -~ rrerrmmmars DESCRIPTION--w=====n LIST PRICE-UNIT PRICE=
OB # 3 TOTAL PaRTS .00
JOB # 3 TOTAL LRBOR & PARTS ¢.00
g§ 4418CVZEQ3 ERAKE QR EN TECH(S8) :40015%2 Q.00
ded Oparat;on (4JF @ 06/2 2/2015 11:4¢)
8}32 d o WEAR WES IND CATED~THE ERBKES WERE MEASURED AT
nas
PREVENTA' TIVE MAINTENANCE~ CONTINUE TO HAVE YOQUR
BRARES INSPECTED
L COURTESY BRAKE "INSPECTION IS PERFORMED AT EVERY SERVICE.
ARTE- - e m QTY ww v FR-NUMBER - - - - - ———=——~ == - DESCRIPTION----=----- LTST PRIGE-UNIT PRICEw
B # 4 TOTAL PARTS .C0
JOB # 24 TOTAL LAROR & PARTES .00
J¥ 5+25CVZ13 TIRE - GREEN TUTRECETS) 400188 T TTTTTTTTTe o0
aAddaed Operation (4JF @ 05/22/2015 11:46) (%) o
TIRE TREAD DEPTH MEASURED 7/32 OR OVER LICHT WmAR INDICATED.
PREVENTA“IVE MAINTENANCE CONTINUE T TIRES INSDECTED
REGULARLY
PRGE 1 OF 2 [CONTINUED ON NEXT PRGE] 11:48am

TR Powckis e Rl s Coooan: FDMG
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S EHEVRDL.ET

12628 Auto Mall Drive « Moreno Valley, CA 92555 T e s s
(051) 486-3500 « Fax (951) 485-3518
www.MossSavings.com

THIS FORM 1S AN ITEMIZED LIGT QF REPAIRS AND 1S PART OF A HEPAIR ORDER, THIS REPAIR ORDER CONTINUATION 15 SUBJECT TO ALL THE CONDITIONS
QF THE QRIGINAL REPAIR ORDER, —_—
(CURCNER NG LT n’wmm WVOICE DATE %
JASDON FORSYTH | 4001214 - 06/22/15
WARGR, FATE (TCaNGn MO BLLACE i BTG NG,
! Ii 7278 BLUE GRANIT
VRAR A 1 MOGEL BELERY YR s BRLIVERY
14/CEEVROLET TRUCK/SILVEREDC 1500/3W  08/27/14 21
VERICLE 10 NG SELLING CEMER NG PROGUCTION CATE
3 GCPERECERG
TTANG L3 R & AT
06/22/15
GOMMENTY
MO: 727%
A COURTESY TIRE INSPECTION I2 PERFORMEDR AT EVERY SERVICE,
CESCRIPTION«wswwwwwwLJET PRICE~UNIT PRICE-
JOB # 5 TOTAL PARTSH 0.c0
JOB # &5 TOTAL LAEOR & DARTS 0.0¢C
12 MONTH & OR 12000 MILE WARRANTY ON ALL TZEALER IN‘S'I‘ALLED TOTAL ZAROR. ... 0.00
PARTS, WHICH EVER COMES FIRST. THIS SUPERZED TOQTAL PARTS.... 0,00
WRITTEN WARRANTIES ON THIS INVOICE IN ChEE OF WARR}NTY TOTAL SUBLET. .. 0.20
REPARIR QUTSIDE OF THIS FACILI BE AUTHORIZED BY TOTAL G.O.G.... Q.00
MANAGEMENT PRIOR TO EEPAIRS BEING PERFOPWIED TOTAL MISC CHG. 0.00Q
I ACKNOWLEGE NOTITE AND ORAL ARPROVAL OF AN INCREASE IN THE TOTAL MIZC DISC 0.00
ORIGINAL ESTIMATED PRICE. ... TOTAL T2X...... 0.00
TOTAL INVCICE 8§ 0.00
______ COSTOMBR SIGNATURE
PAGE 2 0F 2 ( END OF INVOICE ] il:48anm
D;wl'mdl- wiud Rl dy w«w !

"ZN‘
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RECOMMENDED SERVICES

Moss Braoss
CHEVROLET

Mai 8148 Age Dnva « Riverside. CA 92504
12625 Auto Mall Drnve = Moreno Valley. CA 82555
(251) 4853500 + Fex (951) 485-3518

FAD)

__
€

www MossBrosChevrolet com

e R ORERATION
L ORERATION OESCRIBTIGN |3 M. |, T30 TAL:| L R ORERATION .

415" ORERATION DESCRIPTION

| moma | TOTAL

__OPERATION __ ;.-

SERVICE HISTORY

3
s BIMORENO VALLEY, CA 92555

ALESPERSON NO PDT STATE REG# AK043821
TS _ ‘SGC‘F’"&ECGE 4VETEVROLET TRUCK/STLVERADD 1500/2 " He—=e

s eane TNC . ——[Waﬁ"_m | DELVEWY DAE | DESVERY WAES |EELLNE BEALERN |F

e, 2112625 AUTO MALL DR wu“

T0 HEORCER CALL PRINTHIG SOLIMECHS AT [303) 20r-rade

BLUE GRANITE/JET

L 1
CaNTIALY NO EXPRATION DATE | EXPIPATION MLEB

e,
cugroum ' TR0 ]m»ul:nn - TRANS }w.saee
0 ve
= [E— ~
> REBIGENGS PHINS I'Vlﬂvbm"w-!lvwm"-u-rv‘-q—\ awy = 1ELEAGIO
G WSS A MR PR e e e e s s el s e }
Navas .q,... R Wt o wa i o i
g Pﬂ%ﬂ oM WO Pl O 8 ]
C 10T 6dm (967257 YR 05 OOpml R ESTMATE | Untorsna st | AUTHORIZED |
) ava ai tha Saen ghown akora 4 1| 0
v vl vEry el X
il et ey | 7ol 10 Jnorze” N S0MieS
b DATE TIME ! PRONE &
REVIGED I DATE e RUTH BT
ORIGINAL CUSTOMER ESTIMATE: TOTAL
0.00 REASON ADL COSTS 5
X
™ IN FFRSCON C BY PHONE 4
I aseve PRE-DELIVERY INSPECT AL L AT 8Y
REASON ADL COSYS S
')/.\74 ] IN PEASON [0 BY PHONE
e
SERVICE DEPARTMENT HOURE '};‘-. - )
MONGAY - #RIOAY 7 00 @ - G 00 pm ‘Q:'x'
N SATURDAY 800am«4 002 pm )m
Checks giacly accopiad with twa ferms of |dunmmr|
. Tho 1OllowWing credn cards are honarad
‘ ’ MpsterCard  VISA  Discover
T . Ploase (00K Gver Gur now Bnd Dreviouslysswiard cary wikile you nre waiting
. RS S8 L. o -t *By 3w, you may chooza ancther heenzod Smog Check faskty 1 se-fam
' - Ahy reedss rapatd ¢ A881MA %2 whch the Smog Chack test mceates
' ! - . , ) y Wy nycyseaTy
- . o
n o ) ' E NO CARS RELEASED AFTER SERVICE HOURS
- IMPORTANY REMOVE ALL PERSONAL PROPERTY AND VALUABLES
- - T [ FROM YOUR VEMICLE
- l" N oo % e rNOGUARANTEE ON RUST WORK S8
a ' . - X n
co i REST0 M. 57 58 BN, YA S e semien
! CRIFOAT A WaURANCE GO0 FORBIBE 1Y TO BE CHARCED ON ARG
" FOWRA OF ATTORNEY
T UASAI49E ABFGNIYET 391 WrHute 4o~ Iae cowdea on of ropan mace >
I 3 QVIDmobEe 22e% hewly £ W 63T
8R08 CHEVROL
1w 3 pORegs 07 pI5 MY %0 B G OF Orm 8y STGKS Ol dalts made prear's 1o
1ROLTR0 B DAy (08505 MANOTD 25 SARILMENT I8 AS_sidd Cliw ' dnages ip ha
Db Gedénbod mulbreds
X,
OATS
pace O service copy -
HAZARBOUS WASTR DISPOFAL FINAL INVQCH MAY REFLECT A SHARGE FOR DI5POSAL OF HAZARDOUS WASTE WNALUiNG SUT NGT WAMTER T WASTE ANTIFRESZE OIL & OL FILTER
ALL PARTS ARE NEW LNLESS SO3QIMES OY-IAWISE BAS y ARDRG2E2S EPA 2 CAONGS:2¢8

¥
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T . . 7 RETAIL INSTALLMENT SALE CONTRACT — SIMPLE FINANCE CHARGE
(WITH ARBITRATION PRO SION)
Dealer Number Gontract Number R.0.S. Nunjber -_ Stock Number -:
Buyer Name and Address Co-Buyer Name and Address Sellar-Craditor (Name and Address)
Includin and Zip Code

ou, the Buyer
agreements on

O-DUY! an

a er, .
the front and back of this

ontract. You agres

oW 107
to pay the Seller - Creditor
schedule below. We will figure your finance charge on a d

MOSS BROS. CHEVROLET
HORERQ  VALLEY CA 92555
R%ERQIDE

ofr on . By &g
{some

ing this contract, you chaose fo buy the vehicle on credit under the
imes "we” or “us” in this contract) the Amount Financed and Finance
ily basis, The Truth-In-Lending Disclosures below are part of this contract.

Lale Charge, If payment Is ot recelved in full within 10

Additional Information: this contract for

ys afiar i is dug, you will pay & late chasge of 5% ef ths part of the payment that Is lats,

Prepayment. li you pay off all your debt early, you may be charged & minimum finance
Security Inarest. You are giving a secuity Interast in the vahicle being purchased,
] 1 nforeration including 3
repayment in full befora the schadiulsd date, minimum fjnance charges, and saeu

ty interest

charge.

nformaiion about nonpeymers, defaull, fany required

1. Votal Cash Price

ITEMIZATION OF THE AMOUNT FINANCED (Belter may keep part of the amounts paid to othars.)

A Cash Prics of Motor Vehicle and Accessbries 39263, 25n

1 Cash Prce Vehicle $..39263.25

2, Cash Price Accassones ' 3_...M

3. Other(Norﬁin{:b)

Descrise N/ 3 /A

" Describe N/A $ N/A
B Decument Processing Cherge (not a governmental fee) s 80.00 @
C Emwusions Testing Charge (not a governmental fee)N 5__NLA_ C)
D. (Optional) Theft Deterrent Device (to whim paid) v/ A $ N/A ©
E (Optional) Theft Detarrent Device (to wham paxd) N/A ) N/A
F (Qptional) Theft Deterrent Davice (to whom paid) N/A $ N/A
G (Optional) Surlage Protasten Product (to wlr;wm paid)_gi 2 g ﬁ/l ﬁ )

Charge inU.S. funds accarding to the paymen
New ' Make
Used Year and Model Odomater Vehicle Identification Number Primary Use For Which Purchased
Personal, family or household uniess
R O busi otherwise hgf“f'bd befow.
VROLE U usiness or commercla
LNEY 2014 2¥FV§8ADH '{ ) 31 EGCPCRE‘EBE(-
FEDERAL TRUTH-IN-LENDING DISCLOSURES — Noncg-I;\JATEMENT Orgl; INSUE!:‘A;NC{:E )
_ ANNUAL FINANCE Amount Total of Totgl Sale . No parson 1s requitad as a condition of financing
PERCENTAGE | ' CHARGE Financed ents Ptice the purchase of a motor vofiola o purchase o: negotareany
RATE The dollar The amount of The amount you | Tha total cost of broker. You are?\m r%qu:rad 10 buy any Olhel? b A ©
The cost of amount the credit provided | will have paid after | your purchase on ootaln cradit, Your dacision o buy or not buy otherinsuranca
your ¢redit as credit will to you of you have made all | credit, including will not be a fagtor in the oredit approval process.
a yearly rate. cost you. * on your behalf. psaghn;gmls gs you do:mi
uled, payment o Vehiele Insurance
s__2000.02;s Torm Premium
0.00 «ls 0.00 (o) 3 41689.44 ¢ 41689, 44ie) |5 _43689. 46¢ $ N/ Pod comp, Fra & Thett ML Awee. 5N/ A
' (@) means an esamate | | ¢ N/ Aeq Colision N/ s N/A
YOUR PAYMENT SCHEDULE WILL BE: godiyinay N/ Alimits N/Aws 5 N/A
Number of Payments: Amount of Payrments: When Payments Arg Dye: Property Damage $ ] z ALIrnlts H.[ﬁdcs g A
One Payment of -} Megical
. N/A N/A T"M/A N/A
Ona Payrment of Total Vehisie Insurance Pramiums
N/A N/A N/A UNLESS A CHARGE 1S INCLUDED IN THIS AGREEMENT FOR
One Payment of PUBLC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
N/A N/A N/A FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT.
Monthly beginning
71 §79.02 11/27/2014
N/A N/A N/A
One final payment :
575.02 DUE -ON 10Q/27/R2020 —

any S Or carincates from
named insu @ terms and conditions

Application for Optional Credlt Insurance
O CredtUfer (3 Buyer [ Co-Buyer I Both
2 Credit Disabilty (Buyer Only)

Term Exp. Premum

Crettlite  N/Awmos N{Pg_ N/A
Cred Disaiity N/ A mos, . N/ g N/A
Total Creclit Insurance Premiums s__,__N.L@

Insurance Company Name
N/A

Home Office Address ﬁ/ A
N/A

Cradit Ife msurance and credit disebility insurance are not
requirad to obtzin credit, Your decision to buy or not buy credit
life and credst disability insurance will not be a factor i the
credit approval process. Thay will not be provided unless you
5gn and agree 10 pay the extra cost. Credil e insurance (s
based on your ongmal payment s¢hedule, This insurance ray
not pay all you owe on this contract f you make late paymen:s
Credtt disability insurance does not cover any Inarease in your -
payment or i the numbsr of peyments. Coverage for cradit Ife
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. B Document Processing Charge (not 'govemman!al fee) § 80}:3 g0 @) gqmgfeg‘?olwﬁrﬁegtngwmgl‘wgﬁb Mﬁrﬂ:ﬁﬁa caé?n
G Emissions Testing Charge (rot agovpramentalfe) | S__NLi:_(C) o and ret dsabily rsurence wil ot be e the
R h n u
D (Optonal) Theft Deterrent Device (tofwhom paid) N/ 5 8 Nf -0 e aorot o omy The exra cost Groci s Peuranch 3
E. (Optional) Theft Deterrent Device (to|whom paid) N; y $ /A (€) bn;,,‘”d on"wur origlnai’ &aw::nrgas;h;dy&hz&hé m en’\]g
! . 21l yoU owa an tus
F(Opteon) Thet Dtarrent Devios fojuhom pail) g A $ WA ) Cro! disabiy inUrance 6065 DAk Covel ATy NErease i YOuT
G. (Qpuonal) Surtace Protecton Product ([0 whom paid) $ @ ent orn i nmber of paymets.Covetagefor re e
. pprona Suthc Prtecacn e (g ac) L1 s N6 Viarace G crui daluly Emuss i T croesd
b EV Charging Statan (to whom paid) N r_{) insurance is shown above, _
4 Sales Tax (ontaxable tems n A trofgh ) $__3147.4% () You are applying for the credit insurance marked
K Electronic Vehiclo Regisiration or Trafster Gha above. Your signature below means thal you agree
E! ¢ > AW%E 29.00 K that; (1) You are not er:g_]lble for insurance 1t you have
(ot a governmental fee) (x whem p A $ WA reached your 65t birhday. (2) You are eligible for
L (Optional) Servica Contract (to whor] pald) /. $ G disability insurance anly if you are working for wages
M. (Optional) Servies Contract (to whor peid) %2 $ %i\ M) %r pmfirl3 )SOOhtllurg‘ a v}f)elek or n%ore or} the“ Efgjecufve
. . \ RE. nly the Prima r s eligibie for
N. (Optional) Service Contract to whor peid) g7y $ R7A g daapilty nsuranos. DISABILITY INSURANGE MAY
©. (Optonal) Service Conlract to whory paic) g b R/A NOT COVER CONDITIONS FORWHICHYOU HAVE
P. {Qptona?) Service Contract (to whorg paid) $ P fESE_I? éﬂh?giﬁ;-lo? (ng GTIH‘_?PMOQ%E TS&
. dit or Lease Bal ald by Sellerto - v eler 10 “10 abuues
4 PWAW paltorLease Salncep e OF N/A @ Covered" in your policy for details),
( e okt You want 1o buy the credit insurance.
Seo and yage-in ¢aic!
et s v by EXPRESS AUTOBAP ¢ 650.00 X _
$  (optonal)Used Vehlg GoguacsCatclaion Opton Agrasmon s N/A s Date  Buyer Signature Age
T. Otheg,(tp whom paid) X —
F-orsN ?If $ N/A m Dale Co-Buyer Signature _Ace
| . | CT A bt cancela-
s PRI | B S
A mo sign ani ree 0 2
A Vbhioio Liconse Foat fg?ﬁ MAJED $.255.00 @ c:t‘n;rga.#i )l:\;:u:hghsoon%?%uya ocn!ra';__’gl. thech%elsshown
! d Amount Financed, See r
B. Registration/Transfer/Tithng Fees ESTIMATED $...256.00 @ gn:gcl to?detgﬂs on mft‘;rms and conditions it prow)tfioeus. 1aig
C, Califorgia Tire Fees $__§_-E__(C) a par! of this contract.
D Other / $ N/ (o) Tern 72 Mos,
Total Otticial Fees (A through D) g S19.75 @2
3. Amount Pald o Insurance Companieg
{Yotal premiume from Statement of lnsuirnce column a + b} $ | N/A 3
4. O State Emissions Certification Fee or (1) State Emissions Exemption Foe $— | N/A @
5. Subtotal (1 through 4) . si&ﬁ&uii_ () purenase me) ?er;;oe w&,?% w,g,e‘n ,;,Om é‘m c't?umﬁ
6. Tolal Downpayment companylies) for e termis n below Jor the charge(s,
. Agtseg Tagernvaiue 112003 vake MAZDA 5_2000.00 (& shovin e 1L,1M, 1N, 10, andior 1P
Mol om 125158 1L CompanyiL/A
V'IIN ‘ Term N/A Mas. or NLA Wiles
B. Less Fror Credit or Lease Balances (6) s N/AL @B 1M Companil/A
C NetTrade-In (A less B) findicats if a nagative umber) aM_(Q/ Tarm N/A Mos or M/A. Mies
D Deferred Downpayment $om NJA| ¢ 1N Gompanfl/A
E Manufﬁc)%ef's Rebate §.— N/Al ®) Torm MIA.  _ Mos.or— N/A Mies
F. Other $ N/A (;)/ 10 Companfl LA
G Cash $_LM2L_( Torm J/A Mos. or HLA- Miles
Total Downpayment (C through G) Jr $_2000.02__ 8] | 1PCompanN/A
(¥ nagatve, enter zero on line B and enler the aJrount fess than zero as a positive number on fine 1Q above) Tarm [ / A Mos or N/A Miles
7. Amount Financed {5 lass 6) $-41683.44 | | BuerX

STEDLOAN

AUTO BROKER FEE DISCLOSURE

WILL BE OBLIGATED FOR THE INSTALLMENT PAYH

S ON BOTH THIS

| SELLER ASS
BUYER MAY BE REQUIRED 7O PLEDGE SECURITY % YHE LOAN, AND

RETAIL NSTALUMENT SALE CONTRACT AND THELO

if this contract reflects the retail sale of a
new motor vehicle, the sale is hot subject

N/A to a fee received by an autobroker from us
:::e;d; a7 l— " N7A~ || untess the following box Is chegked:
u inance al‘g?J
s o D pagmain N/ [0 Name of autobroker receiying fee, it
installmens of § ?f $ N7A applicable;

of the Ssllers

® right to cancel if Selfer is unable to
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—g AFFLICAHUN FUR KEGIS | HATIUN UF NEW VEMICLE
e T s FOR DEPARTMENT USE ONLY
A Fublic Service Agency : : CASHIER DATE'LINE STAMP _

DATE FIAST SOLD AS A NEW VEMICLE { DKTE FIRST QPERATED (MM/IDOIYYYY) NEMWIND

08/27/2014 [08/?7/9014 _

MAKE Y DEL BODY TYPE MOTIVE ROWER NUMBER OF AXLES UNLADEN WEIGHT
P8

CHEVROLET S ILVERADO 1501 24 GAS £109

VEHICLE IDENTIFICATIQRLAMLIM MIC ENGINE NUMBER OR ADDITIONAL IDENTIHICATION NUMEER dRV/MOTOHCYCL: OEALERS ONLY ©

3GCPC RECG - (3 L] on-Highway L] off-Highway
: ENGTH (N INGHES WIDTH IN INCHES GVWR (FICKUPS ONLY) | COUNTY OF RESIDENGE

WN BELOW EQUIPMENT ngtﬁ CARD NQ

MICOLE

SUFFIX

MAILING ADDRESS—/F DIFFERENY FROM AB\ B (OR LOCATION tF THAILER COACH) APT /STE

FRINT TAUE FULL NAME (IF NONE, MUST FRINT "NONE"AND INITIAL) ELECYRONIC LIENHOLDER ID #

ELT#

S5 i APT /STE| NO

LESSEE ADDAESS—REQUIRED WHEN SIFFERENT FROM REGISTERED OWNER ABOVE APT /STEINQ [CITY: SYATE 2P CODE

ANL

If a passengervehicle, will it be ised for hire or 1o provide a service of transporing passengers In conjunction with a business?

Yes [:] No
APPLICANT’'S CERTIFICA
a8 13

CERTIFICATE OF COST--
the vehicle antered i the Ce

(exellb BEADD (0La104kes,

CATE PURCHASED/ACQUIRED

i 08/27/2014
A —Cost of vehicie purchased as a' (I ] Complete vetucie [ ] Chassisonly [] Caband chassis 39€63 ' g?
i 211.0U
e

ODOMETER DISCLOSURE TEMENT b

Federaland statelawrequiresthatyous piethemileagq upon transferofewnersihip Failure tocom) teormalungafalsestatememmayresql;lnfmesand/orlmpnsonr[r}eng

) R NI TR S LA el

The odometer reading is D D l 8 {ho tenths) miles, and to the best 0f my knowledgs reflects the ACTUAL mileage unless one of ths

following staternents is checked. l . "y R E R IT
AR [ W= L TR

ect. 47321 1uamnig
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U o Careme

FAX)
== VEH CLE/VESSEL TRANSFER AND RéASSIGNMENT FORM
- fﬂ“gﬁ'ﬁ&‘ﬁ%ns ON REVE SESIDE.—ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT AGEEPTED -

This form is not the ownershlp cert:ﬂcate. It must accompary the titling document or | ACQUSITION NUMBER (DISMANTLER ONLY,
. Application for Duplicate Title’. For Car Buyer’s Bill of Rights, visit Wi, dmv,ca.gov. .
% SECTION 1 — VEHICLE/VESSEL DESCRIPTION
%‘ +  IDENTIFICATION NUMBER s | YEARMODEL | MAKE | LICENSE PLATE/CF NO. MOTORCYCLE ENGINE NUMBER
2014 [J i \
g 3chcmzcese-u \ €9 ¥erad crevroLd
& SECTION 2 — BILL OF SALE o o ] N
] I ET sall, transfer, and deliver the above vehicle/vessel
- INT SELLER'S NAME(S)
-
3y onl.08! 2712 @ 1 4]forthe amountof{$ . |
5 PRINT SUYER'S NAME(S) MO DAY YEAR (SELLING PRICE)
-
=‘ .
211t this was a gift, indicate relalionship: NLA (e.g.) parents, spouss, friend, etc.) $ ‘fré(‘ .
| {(GIFT VAL

ODOMEYER

a false staternent may resul

1 in fines andfor imprisonment.

The odometer now reads

|

3 (

reflects the ACTUAL mileage

Explain odometer discrepana

' SECTION 3 -~ ODONMETER DISCLOSURE STATEMENT (Vo'd if Mileage is Altered or Erased)
Federal and State Law requ:ps that you state the mileage upon transfer of ownersh:p Failure to complete or providing

o tenths) miles, and to the best of my knowledge

unless one of the following statements js checked.

WARNING—ODOMETER DISCREPANCY
] Odometer reading is NOT the actual mileage Mileal

e EXCEEDS the odometer mechanical limits

SECTION 4 — BUYER AND SELLER (MUSY hand prmt his or her name, date and sign this section.)

BUYER'S SECTIONl

ader penalty of perjury undey

DL/D OR DEALER/DISM &

i ii i I | ||i Iiiiiii ' ig ﬁi iP iii | DAYTIME TELEPHONE NO

correct.
PRINT SELLERS NAME

MOSS BROS. CHEVROLE

I certify (or declare) under penalty of perjury under the faws of the State of California that the foregoing is true and

BATE BLAD OR DEALEFVDIEN ¥
[27/14
DATE <

ments, as needed,

c
4 [FRINT SELLERE NAWE
w
PRINT SELLER S NAME SIGNATURE DATE DUID OF DEALERDIGM #
X
[SELLEN'S MAILING ADDRESS oy STATE OF CODE DATTIME TELEPHONE NG
12625 AUTOMALL DR MORENO VALLEY CA 92555 {2511485-3500
SEC — TTORNEY
IWe BRINT TAVELS) appoint —HOSS—BROS o RHENRGEEF———

to transfer ownership as required by law.

DATE

08/27/2014
TE

]DA

08/27/2014










2014 SILVERADO 1500 2WD LT CREW GENERAL MOTORS LLC

G56 BLUE GRANITE METALLIC /V8G
HOU JET BLACK RENAISSANCE CENTER
orDER NO. | IEGN r= STOCK NO. DETROIT MI 48243-1114
vin 3cc pcrE Cé6 ECEGEGE VEHICLE INVOICE
*****************************************************5651******13*137218
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
CC15543 SILVERADO 1500 2WD LT CRE 36250.00 33712.50 INVOICE 06/09/14
CGN SPRAY-ON BED LINER 475.00 418.00 SHIPPED 06/09/14
C5W GVW RATING - 7,000 LBS N/C N/C EXP I/T 06/23/14
GU6 REAR AXLE 3.42 RATIO N/C N/C INT COM 06/23/14
I06 CHEVROLET MYLINK AUDIO SYSTEM  795.00 699.60 PRC EFF 06/07/14
W/ 8" DIAGONAL COLOR TOUCH & KEYS V0358 V0358
NAVIGATION WFP-S QTR OPT-1
L83 ENGINE, 5.3L V8 ECOTEC3 1095.00 963.60 BANK: COMERICA BA
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C CHG-TO 13-721
PCM LT CONVENIENCE PACKAGE 1525.00 1342.00
* PWR SEAT ADJUSTER, DRIVER SHIP WT: 5187
* FRONT FOG LAMPS HP: 45.7
* ATR CONDITIONING, GVWR : 7000
DUAL ZONE CLIMATE CONTROL GAWR.FT: 3650
* REMOTE VEHICLE START GAWR.RR: 3950
* CHEVROLET MYLINK AUDIO SYSTEM EMPLOY: 37904.81
W/ 8" DIAGONAL COLOR TOUCH SUPPLR: 39432.30
* REAR VISION CAMERA MRM : 42430.00
* REAR WINDOW DEFROSTER NTR: 1/2
* POWER OUTLET, 110-VOLT AC EMPINC:  2346.12
RD4 WHEELS, 20" POLISHED ALUMINUM 1195.00 1051.60 SUPINC: 818.63
(REPLACES STD/OPT WHEELS)
YF5 50-STATE EMISSIONS N/C N/C
TOTAL MODEL & OPTIONS 41335.00 38187.30 ACT 237 38042.25
DESTINATION CHARGE 1095.00  1095.00 H/B 261 1240.05
DEALER IMR CONTRIBUTION 413.35 ADV 261  413.35
LMA GROUP CONTRIBUTION 413.35 EXP 65A  413.35
TOTAL 42430.00 40109.00 PAY 310 40109.00
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 38325.20

EIR IR AR IR IR IR IR IR S e S b b b b IR Ib IR SR S S e S I b b b 2b 2b Ib SR SR S S e b b b b 2b IR SR IR SR S e S e S b b b b Ib 2 SR IR dh S S b b b b 4

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

Rk g ik IR IR I I b b b b A Ib db SR A S S e b b b b b b Sb Sh b S S b b b b b b Sh dh S I e I b b b b Sh dh SR dh db S b b b b S

MOSS BROS. CHEVROLET
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T . . 77 RETAIL INSTALLMENT SALE CONTRACT — SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)
Dealer Number Gontract Number R.Q.S. Nun‘-ber-_ S!ockNumber-:
Buyar Nar:ne and Address { Co-Buyer Name and Address Sellar-Creditor (Name and Address)
! Includin and Zip Code
MOSS BROS. CHEVROLET
1(2)52 AUTONAtIL DR
R%Egg VALLEY CA 92555
RSIDE

ing this contract, you choose fo buy the vehicle on credit under the
imas "we" or “us” in this contract) the Amount Financed and Finance

ou, the Buyer f2n uyer, i any), rr% buy the vehicle
ily basis, The Truth-In-Lending Disclosures below are part of this contract,

. pelow for cash or on creci. By &g
agreements on the front and back of this contract. You agres to pay the Seller - Creditor (somel
Charge in).S. funds accarding to tha paymer| fschaduie betow. We will figure your finance charge on a d

New Make
Used Year and Modsl Qdometar Vehicle Identification Number Primary Use For Which Purchased
Personal, family or household unless
. o olherwise indicated below.
VROLE business or commerclal
wrw | oovel SPFURRERD 180 . 31 | ascecreces
FEDERAL TRUTH-IN-LENDING DISCLOSURES STATEMENT OF INSURANCE
~ ANNUAL. “FINANCE Amount | Total of Tota] Sale sty et L L it il o
PERCENTAGE CHARGE Financed Payments Price ineurance farounh a particulas inSUrance company, agent or
RATE The doliar The amountof | Theamountyou | The total cost of fGKeE You 19 1oL foqured 12 B W ST a1
The cost of amount the ¢redit provided will have paid after | your pufchase on ootaln cred, Your dacisicn 10 buy of not buy ather insuranca
your credit as credit wili to you or yau have made all | credit, including will not be a factor in the eredit approval process.
a yearly rate. cost you. * on your behalf. payments as yout down
scheduled, payment of Vehicle Insurance
g 2000.02is Term Premium
0.00 <ls 0.00 (o)l s ___41689.44| ¢ 41689. 44ie) |5 _43689. 46e)| | §___N/Pod com, FrasTret W/ Aves 5 /A
- 18) means an esamae | | §__ N/ Aveq Cofision N/ Buos 5 /A
YOUR FAYMENT SCHEDULE WILL BE: Bodyinry  $—— N/ Almits N/ Awes 5 R/A
Number of Payments: Amount of Payrments: When Payments Arg Dye: Property Damage § N/ Aimits N/ Aues §
One Payment of . - Megical N/ N/ Aues 5. N/4
. N/A N/A T"N/A N/A N/ Avios. $
One Paymen of Total Vehicls Insurance Pramiums $
K/A N/A N/A UNLESS A CHARGE IS INCLUDED IN THS AGREENENT FOR
One Payment of PUSLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
NJA N/A FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT,
N/A
Meonthly beginning
71 579.02 11/27/2014
/A N/A N/A
One final payment
579.02 DUE -ON 10/27/2020 - S— '
Lale Charge, fpeyment Is mot recelved i ful wetin 10 days afer i due, you will pay & It chasge of 5% of a part of the paymnt th s zte, il de. reand congiions.
Prepayment. If you pay off all your debt aarly, you may, be charged a mini:yor:m ﬁﬁarymce <>harg<a.g a ey e— i desuro he e and andins
?ﬁu"ﬁﬁ?‘?ﬁﬁmﬁ‘.’ are %":29 t:a“ seumrg l&wfgrst m v;hbide biging pnt;cl;ased_.mu . Application for Optional Credit Insurance
ation: S i .
fepaymant n i efors e sohac ed ate, mirim frarce arge, sndseeaty eras | oo iy eqired | | 3 Credit e O3 Buyer CJ Go-Buyer [ oty
| ——— 0 Credit Cisabiltty (Buyer Only)
ITEMIZATION OF THE AMOUNT FINANCED (Selter may keep part of the amounis pald to otkars.) Term Exp. Premium
1. Yotal Cash Price _ Creanlit  N/Awos N/fg_ N/A
A Cash Pce of Motor Vehitle and Accessbries g 33263. 254 Credit Disabity NLA. mos, N/ Bg N/A
1 Cash Price Vehucie . §..39263.25 Total Grecht Insurance Premiums  §_______N/@B)
2. Cash Price Accassones ’ s /A Insurance Company Name /A
3. Other (Noxﬁaﬁym N/A
_ Describe R7% $ N/A Home Office Address N/A
Dasgrhe $ N/A N/A
B Document Processing Charge (not a governmental fee) s_..80.00 @) C’Q‘f'rtegf‘t’n"‘ggfm ;""Y °’°g“ dstisabi' insurance are not
requi obtain ¢redit, Your decision to buy or not buy credit
C Emssions Testing Charge {not a governimental fee)N / 3——N1A_i°) it anc crecn disabity nsurance wil nol be a factor n ghe
D. (Optional) Theft Deterrant Devics (to whom patd)_N/_A $ N/A @ crecitapproval process. Thay wil nf be provided iess you
. . | §:gn and agree 1o pa extra cost. Credi Iife insurance (s
E (Optional) Theft Deterrent Devica (to wh [m pa?d] N/A 8 E/ A_E) besed on yg:xr onng&aymont scheduie, This inguranoe fay
F (Ogtional) Theh Detsrrant Davice (to wham paid) WA $ /A gotedpgymmgy og on s contactfyou male lfe paymens
I nsurance coes cover g 18356 In your -
8 (Opona s Prteciin Prcc (o ) e pOTent o e moer f pemers. Conage b o
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escnne y v ‘ ——
. B Document Processing Charge (not algovernmental foe) $ 80?30 (B) %q“e&‘f,&"?o'Sm’? edi%oﬁ?ggcwdﬁ:zb:o "‘%’ffan’;fgus”u&?;
© Eniesons Tsing Charge {notagommenal e S__NLA © i and e deabily nsvange vl b i e
o 3 N
D (Optonal) Thet Deterrent Device (to{whom paid) T ; T $ 5 ; A (0) g;nd'ggms%"gmm by i (?rgd%e Adnd
E. (Optional) Thaft Detarrent Device (tofwhom pait) "R $ N/ € ggtsod onuyour origin: t;j)f.)«nem schggg:fﬂé m E‘r’ng
) S bl e allyou owe an this contract .
F  (Cptional) Theft Detarrent Device (folwhom paid) /A ¥ /A {F Creﬁétyd:sa\é%ny INSUrANGe do8s Nt COVr any Increase i yous
e e e e TR | | B i b
H (Opuonal) Surface Protecton Product { Vh)&m pad) $ N/A ) due date for the last payment unless  ditfareat term for the
t &V Charging Staton (to whom paid) $ (1) INSutance is shawn adove, _
J Sales Tax {on taxable items in A throligh I g__3147.48 ) You are applying for the oredit Insurance marked
" K Electronlc Vehizlo Registration or T . above. Your signature below means thal you agres
E! 9 AW%B 29.00 that; (1) You are not elggble for insurance gqu have
(ot a governmental foe) (¥ whom p 7R 3 V) reached Your 65th birthday. (2} You are efigible for
L (Optional) Service Contract (to whom peld) $ ) disability insuranca anly if you are working for wages
M. (Gptonat Service Coniract (to whorl peid) % 2 $ %/A ™) o profzts)aO(I)hz;yur?h a v;eelmk or more on thefE'fg?cu;:e
. - A A€, nly the Prima r is eligible for
W (Optiona) Service Goniract o whor PEic g : N ; Ao disabily Inurance. DISABILITY INSURANGE MAY
. (Opbanal) Service Conlract to whoff peid) ey § R/A NOT COVER CONDITIONS FORWHICH YOU HAVE
P, (Optona) Service Cantract 1o whonj paid) $ ®) SEEN A h?%o?(gnfectnﬁgpmo& N THE
1 i il . eler 10 " 1o a|
@ Pﬁ%&redﬂ orLoase Balance paid ty Selero s N/A (@ Covered" in your policy for details),
( 3 radon calcat You want 10 buy the ¢redit insurance.
Se8e an
et 1wl EXPRESS AUTOGAP 650.00 ) X =
S (Optona) Used Vehiog Copac: Caalaton Opton Agreemer s NAs Date  Buyer Signature ge
. 5 .
g 2;? s&(? /X’ hom parc) 8 N/ A m Daig Co-Buyer Signature Aga
| . A bt cancalla-
sl L) | B B S
mo sign an ree to 2
A, Vehicle Licanse Feas O?‘gaﬁ MATED $.—225.00_®) ghmafiﬁ ”)l‘lg” x""m“‘.mg"ya WW“":&’“‘W’?‘%WW
e ESTIMATED —_256.00 @ inftem 1R of he temization of Mﬁmncsd.Seeyour?ap
B. Registration/Transfer/Titing Fees 5 — contrac: for detals on the terms and conduions tt provides. i is
C. Califergja Tite Feas $ 8.78 (© apan of this contract,
o Gter N/ s WA @
Total Official Fees (A through D) $.-919.75 @
3. Amount Pald fo Insurance Companied .
{Total pramiums from Statement of Insurance column a + b} $ | N/A
4 [ State Emissions Certification Fee ar [ State Emissions Exemptlop Fee L _N/A
5. Subtotal (1 through 4) - $.43689.46 ()] | penees L AN
6. Tolal Dow t company(ies) Ior the term(s N DEIOWIOr the Cnargals;
A osagrgnvate 11 20031 e MAZDA 5.2000.00| @ i e 11114 14 1, wder
ModetJmB?_Odom 125158 1L CompandlL/A
V',lN . Term N/A Mas, oF N LA Wiles
B. Less Prior Credit or Lease Balanca (§) $.__ N/A @B 1M CompanilLA
C NetTrade-In (A less B) {indicate it 2 Gagative number) $..2000.00[ (c) Tarm N /A Mos or N/A. Wiles
D Deferred Downpaymant $o N/A| ¢ 1N Companfl /A
E Manufﬁc}%ers Rebate §.— N/Al B Term NLA. Mes, o NLA- Mies
F. Other $ N/A (;)/ 10 CompanfL/&
G Cash 3____LQZL_ Torm N/A Mos. or NLA  Mies
Total Downpayment (C through G) Jr $_2000.02 ) 1P CompanN/ A
{1 nagatwa, enler zero on line B and enter the afrount iess than zero as a positve number on line 1 above) Torm B /A Mos of NLA- Miles
7. Amount Financed {5 less 6) $_41683.44 (M| | BuyerX

| SELLER ASSISTED LOAN
BUYER MAY BE REQUIRED TO PLEDGE SECURITY

VHE LOAN, AND

WILL BE CBLIGATED FOR THE INSTALLMENT PAYBIENTS ON THS
RETAIL INSTALLMENT SALE CONTRACT AND THELO

N/A
Proceeds of Loaﬁ F:&m'
Amount $ / Finance Charge $ N/A
Tolal § . N7A

[ . Sl lein -]
mstailménts ot § 'ﬁ? $ ”’ ' \

AUTO BROKER FEE DISCLOSURE
if this contract reflects the retail sale of a
new motor vehicle, the sale is pot subject
to a fee received by an autobroker from us
unless the following box is chec¢ked:

[0 Name of autohroker receiving fee, if
applicable;

of the Sellers

8 right fo cancel if Selfler 1s unable to
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gggg A;PI-'LIUI-\IIWN FUR KEGID | HATTON UF NEW VEMIVLE
et FOR DEPARTMENT USE ONLY : —

A Public Service Agency CAEHIER DATELINE STAM

DATE FIRST SOLD AS ANEW VEMRICLE : DATE FIRST QPERATED (MM DO/YYYY) NRMWIND

08/27/2014 : 108/?7/9014 _

MAKE vg DEL BODY TYPE MOTIVE ROWER NUMBER OF AXLES UNLADEN WEIGHT

CHEVROLET ILYERADO 1501 24 GAS £109

VEHICLE IDENTIFICAYION NUME M/C ENGINE NUMBER OR ADDITIONAL [DENTIHICATION NUMBER deuoroncvc;LE OEALERS ONLY "

3 GC P C ]'\ EC 5 ¢ J On-Highway L] Off-Highway
: NGTH IN INCHES WIDTH IN INCHES GYWR (PICKUPS ONLY) COUNTY CF RESIDENCE

SR oo

SUFFIX kD NO

Zydid ) /A i _ Bl /A Mn
8 (T APFEARS ON THE DRIVER HCENSE OR 1D GARD IN THE GADER SHQWN BELOW EQUIPMENT NUMBER

FIRST MICDLE

- B e Nl AT )

MAILING ADDRESS—{F DIFFERENYT FRO¥: AHOVE (QR LQCATION [F TRAILER COACH) APT 1STE STATE ZIP CODc

PRINT TAUE FULL NAME (IF NONE, MUST PRINT NONEAND INITTAL) ELECYRONIC LIENHOLDER ID #
ELT#

) ] APT 1STE

LESSEE ADDRESS~—REQUIRED WHEN D!FFE{.EN’? FROM REGISTERED OWNER ABOVE APT /8TE

VLV
If a passengervehicle, will it be lised for hire or to provide a sarvice of transporti
Yes No
APPLICANT’S CERTIFICA

CERTIFICATE QF COST-
the vehicle entered in the Ce

b ERARE 10baG4kes,

CATE PURCHASED/ACQUIRED

08/27/2014 3
A — Cost of vehicle purchased as ' 1] Complate veticie [ ] Chassisonly  [_] Cab andehassis 9663 25
, ST
B — Cost of trailer coach inciuding alllparmanently atached Iteme (wall to wall carpeting, faclory alr Hv
conditonmng, built-in appliances, igte )
o

ODOMETER DISCLOSURE TEMENT f
Federalandstate lawrequiresthatyousiate the mifeagq upontransferofownership Failure tocom teormaktngaialsestatememmayresujmfmesand/orlmpnsonment

The odometer reading is D :I | l:l D {no tenths) miles, and to the best of my knowledge reflects the ACTUAL mileage unless one of the
following statements is checked. I '

' LAY i et el
AT

WARNING — | | Is NOT the actual mileags. Mileace EXCEEDS the odore ar mechanical imiis. D“AEERS NUNEER ™
lwe certify ( ¢ lstmeandcorrect 47?‘21» AN A
OE 13 AT R R Iy
ORENO VALL YA 92555

O 01 DeRE

OREND VALLEY ,CA 02851 .

1
[

REG 387 (REV 1




+ APybig Service Agancy
- INSTRUCTIONS ON REVERSE:SIDE. —\ALL SIGNATURES MU
" This form is not the ownership cert:ﬂcate It must accompary the titling document or

VEHICLENVESSELID -

ODOMEYER

SELLER

T TORNEY

11/20/2018

" BILL OF SALE

14:10

25T

Application for Duplicate Fitle..Fot Car Buyer’s Bill of Rights, visit

FAY) P.008/020

!
VEH CLENESSEL TRANSFEH AND RéASSIGNMENT FORM
ST BE IN INK

1

— RPHOQTQCOPIES NOT ACCEPTEb :
ACQUISTTION NUMBER (DISMANTLER ON |

dmv.ca. gov.

v

SECTION 1 — VEHICLE/VESSEL DESCRIPTION
*  IDENTIFICATION NUMBER I | YEAR MODEL | MAKE | LICENSE PLATE/CF NO. MOTORCYCLE ENGINE NUMBER _
2014 [J E! \ ,
scrcrecee i | Btbenad creveoL
SECTION 2 — BILL OF SALE _
- LT - .- e ae . - .
] l ET sall, transfer, and deliver the above vehicle/vessel

NT SELLER'S NAME(S)

onl 08! 27/1d G 1| 4]for the amount of $ .
PRINTIBUYER'S NAME(S) MO DAY YEAR {SELLING PRICE)
If this was a gift, indicate relalionship: NLA, (e.g.] parents, spouse, friend, etc.) $ qﬁ‘ g
} (GIFT VAL

a false staternent may result in fines andfor imprisonment.

3
';' 10
N 135

The odometer now reads 3 l

reflects the ACTUAL mileage

WARNING—QDOMETER DIS
the actual mileage

Y

[J odometer reading is NOT
Explain odometer discrepanc

' 'SECTION 3 — ODOMETER DISCLOSURE STATEMENT (Vo'd if Mileage is Altered or Erased)
Federal and State Law requt s that you state the mileage upon transter of ownersh:p Failure to complete or providing

(po tenths) miles, and to the best of my knowledge
uniless one of the following statements js checked.

CF!EPANCY

] Mileage EXCEEDS the odometer mechanical limits

SECTION 4 — BUYER AND SELLER (MUST hand prmt his or her name, date and sign this section.)

BUYER'S SECTION

ier penalty of perjury under

i certify (or declare) under penalty of perjury under the laws of the
correct.
PRINT SELLER'S NAME

MOSS BROS. CHEVROLE

PRINT SELLER'S NAMZ

tate of California that the foregoing is true and

DLAD OR DEALER/CISN #

DATE

(27714

DATE

PRINT SELLER'S NAME

DLAD OF DEALER/DIGM # .+

SIGNATURE DAVE

X
[SELLERS MAILING ADDRESS Tya7 STATE 2P CODE DAYTIME TELEPHONE NG
2525 AUTOMALL DR MORENO VALLEY CA 9255 {(25114835-3500

SECTION § — POWER OF ATTORNEY

/We

ments, as needed,

appoint _MOSS BROS ; EHEVROLET——

to transfer ownership as required by law.

DATE

08/27/2014
TE

]DA

08/27/2014
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MOSSBros.
CHEVROLET

Mail: 3146 Auto Drive = Rivarsice, CA 92504
12825 Auto Mall Drive » Marene Valley, CA 82555
(951} 485-3500 » Fax {951} 485-3518

THIS FORM 18 AN ITEMIZED LIST OF REPAIRS AND I8 PART OF A
REPAIR OADER. THIS REPAIR GRDER CONTINUATION 1S SUBJECT
TO ALL THE CONDITIONS OF THE QRIGINAL BEPAIR QRDER
NCTICE TO CUSTOMER: PLEASE READ IMPORTANT iINFORMATION ON REVEASE SIDE

Www MossEr

CELL:

SUSTOMER NO. ACVISQR NVOHIE DATE
- OSCAR TALAMANTES 30016691_- 07/11/17
LABOR RATE UCEMNSE: NC, MILEARE QLOA
[ 22,153 BLUE GRANIT
YEAR [ HAAKE ; MODEL DE| DELIVERY MILEE
14/CHEVROLET TRUCK/SILVERADO 1500/PK 08/’27/14 31
VGHICLE 1.0 NG, SELUNG DEALER NC. PRODUCT ION DATE
SGCPLCRECDBEG
FT.E No. Fome R. O CATE LEAaE CUT
07/11/17
CoMMENYS
MO: 22154
sl Ly i R R e T B AL
HANGE ENGINE OIL
CHANZE ENGINE OIL AND FILTER
CHANGE ENEINE QIL AND FILTER
PARTS-rr-0- QTY - = ~FP-NUMBER« v nn v eavvevvnns DESCRIPTION-«wcvea-n LIST PRICE-UNIT PRICE-
0B # 1 1 19330000 FILTER 1,836 INTERMAL
JOB 7 1 g 19252487 0IL &.800 INTERNAL
JOB & 1 TOTAL PARTS 0.00
JoB # 1 TOTAL LABOR & PARTS 0,00

A PO TN NSRRI R S ol ﬁmw@n il s A
AT EVERY VISIT A FREE MULTL-POINT VEHICLE INSPECTION T
ERFORMED AN VISED IMAERTATE OR PUTLRE

VERTOLE NEEDS. THLS. TNSPECTION THCLUDES A FREC BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD

IN ACCORDANCE TC THE CALIFORNIA AIR RESOURCE BOARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMHENDED RATING LOGATED ON THE VEHICLE'S
DOOR PLACARD TIRE REFEREN

PREFORMED MOLT POINT.TNSPECTION AND TIRE PRESSURE
INSPECTION WITH TIRE PRESSURE GAUGE.

PERFORMED MULTT POTNY INSPECTTON.

PERFORMED TIRE PRESSURE TEST USING TIRE PRESSURE GAUGE AND
SET T REQUIRED TIRE PRESSURE SETTINGS:
TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO:

3

‘ggCH:\lICIAN SET THE RIGHT FRONT TIRE PRESSURE TOQ:
';gCHMICIAN SET THE LEFT REAR TIRE PRESSURE TC:
g{E}CHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO:

PERFORMED BRAKE INSPECTION.
FRONT BRAKES MEASSURED AT:

REAR BRAKES MEASSURED AT:
oM

TECH REINSPECTED THE REPAIRS & VERIFLED REPAIREG CORRECTLY
PERFORMED TEST DRIVE

PARTS------ QTY---FP-NUMBER- === =~n=n==-nrr- DESCRIPTION+swwrres- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00

Wsﬁamﬁzn@’fm“‘? ﬁﬁﬂ’[’&"ﬁﬂ'mmﬁ;’mﬂm’%FWLHL‘% i1 Yo Attt MR bR 1y
PTH MEASURED BETWEEN 4/32nds AND 6/32nds.

MODERAT- TIRE WEAR TNDICATED.

PREVENTATIVE MAINTENANCE CONTINUE TO HAVE YOUR TIRES

BAR # ARD262828 EPA # CALOCOIB4246
PAGE 1OF 2 CUSTOMER COPY [CONTINUEDR ON NEXT PAGE]  02:i47pm

fhe Baynalda 2a¢ Reynplds Sampany SRAINTINGE
GFEs3GG0 Q (031
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MOSSBros.
CHEVROLET

Mail: 8146 Auto Drive » Hiverside, CA 92504
12625 Auto Mall Deive » Moreno Valley, CA 82555
(951) 485.3500 » Fax (851) 485-3515

THIE FOQRM 1S AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
AEFAIR ORDER. THIS REPAIR ORDER CONTINUATION 18 SURIECT
TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER

NOTICE 7D CUSTOMER; PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE

www. MossBrogChavralet.com

AVISOR TAG

OSCAR TALAMANTES 3001669

CELL:
INVIZIGE CATE
07/11/17

LABOR RATE LICENBE NO. MILEAQE

22,153
YEAR { MAKL 7 MODEL

[
BLUE GRANIT

14/CHEVROLET TRUCK/SILVERADG 1500/PK
VEHIGLE LO, NO,
IGCPCRECBEG

FLE NG II-\. . NG.

DEUVERY DATE

08/27/14

DCL|VERY hYLES

31

SELLING DELLER NC.

PROCUCTICN DATE

W@.Q DATE

07/11/i7

MILEAGE OUT

MO: 22154

A COURTESY TIRE INSPECTICN IS PERFORMED AT EVERY SERVICE,
PARTS - -- -~ QTY- - -F2-NUMBER « v nessavnsannss DESCRIPTION-s--s---- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0,00
JOB # 3 TOTAL LABOR & PARTS 0,00
ESTIMATE--------- O
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.0C {+TAX)
T AL G = =t e e e e e e e e e e e e e T Y AR PSR RS P G AU A e ol o e e e
. 12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... 0.00
; PARTS. WHICH EVER COMES FIRST, THIS SUPERSEDES ALL OTHER TOTAL PARTS. ... £.00
| WRITTEN WARRANTIES CN THIS INVCICE. IN CASE OF WARRANTY TOTAL SUBLET, .. 0.00
REPATR CUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL 6.0.G, ... 0.60
MANAGEMENT PRIOR TG REPAIRS BEING PERFORMED, TOTAL MISC CHe, .00
T ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.c0
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... ¢.00
TOTAL INVQICE $ 0.00
CUSTOMER SIGRATURE
|
BAR # ARD262825 EPA # CALOD0354246
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE | 02:47pm

The Raynnldz and Rugndida Campany Shamlinve

SEAEREE0 Q (04/13)
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MOSSBros.
CTHEWVRIOLET

wlail: §14€ Aute Drive + Riverside, CA 82504
42625 Auta Mall Driva » Merero Valley, CA 92555
(851) 4B5-3500 » Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF RERAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAMRA ORDER CONTINUATION I8 SUBJECT
TO ALL THE CONDITIGNS OF THE ORIGINAL REPAIR ORDER

P.013/020

www.MossBrosChevrclat.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTOMER NC. ADSOR I TG INVmE QALY
e ALEX RAMIREZ 301554/ M | 01/03/17
LABOR HATE UCENSE NG, MILEAGE COLOA T
I 18,073 |[BLUE GRANIT &
YEAR / MAKE ; HODEL DELWVERY DATE DEUVERY MILES
14 /CHEVROLET TRUCK/SILV 08/27/14 31
VEHICLE 1.0, NG ZLLING DEALEA NG, PROCUGTGN BATE
GCPCRECGBEG
ET.E NQ. F. O NC, R 2 LRE WILEAGE CUT
01/03/17
CUrantin's
MOy 18073

RERERS RO e S R NARRAR
BELT ANCHOR

msp;c'r m RECALL St PEAFORM YET

NSPECT ANCHOR & [NSTALL BRACKET & MIDIFY

EEDEL S PER-ECALL LOP 9102394 -6

PARTS ==Y -FP-NUMBER. oo oo DESCRIPTION- --- - - -- LIST PRICE-UNIT PRICE-
J0B § 1 1 €0781 BRACKET 16.714 WARRANTY
J0B # 1 TOTAL PARTS 0.00

' JOB # 1 TOTAL LABOR & PARTS 0.0Q

o ﬁﬁaﬂ&ﬁ?'““w"w&““‘”” R A
ERFORM RECALL 16007 FRONTAL AIR 3AG
INSPECT FOR RECALL

2
PERFORM RECALL UPDATE SDM AS PER RECALL LCP 2102276 .3
CODE # S30A7

PARTS -« « = +QTY~ - -FP -NUMBER -+ n - m= o ne o e DESCRIPYION--------- LIST RICEUKTT PRICE.
' J0B # 2 TOTAL PARTS 0.90
JOB # 2 TOTAL LABOR & PARTS -~ 0.00
& el NS SR RS

LUK 'E&‘Lﬂ 5%@ Sy &
AT EVERY VISIT A FREE 23 POINT VEMICLE INSPECT[ON 15
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD, AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD
IN ACCORD/WCE TO THE CALAFORNIA AIR RESOURCE BUARD (CARB)
ILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LGCATED ON THE VEHICLE'S
DDOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS = nv-n OTY~ -FP-NUMBER~~++=+vnvamnnnn DESCRIPTION=«vvnevnn LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.0¢

ESTIMATE +rear-==ve=seacemscomerecanecerocrecacaapacsoascocmcascacaaaennscmcannamanans

CUSTOMER HEREBY ACKNOWLEDGES RECETIVING
ORIGINAL ESTIMATE OF $C.00 (+TAXY

RECALL 16007, 15822

(THANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
ITHANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
'ggalglfégg .‘i&}g REMEMBER COMPLETELY SATISFIED ON THE SURVEY

BAR # ARD2&2325 EFA # CALOD0354246
PAGE 10F 2 CUSTOMER COFY fCONTINUED ON NEXT PAGE]  10:14am

The Reyanlis asd Reynokis Somparm ERAINTINVE

SFES8E60 Q (04115
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EHEVRU LET

Mail:
12625 Auto fall Drive =
(651) 485-6500 «

THIS FORM I8 AN ITEMIZED LIST OF REPAIRS AND i8S PART OF A
AZPAIR QREER, THIS REPAIR QRDER CONTINUATION 1€ SUBJECT
TC ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER
NQTICE TC CUSTOMER: PLEASE READ IM

8146 Auta Drive » Riverside, CA 92504

hareno Valley, CA $2555
Fax (951) 485-3518

www.MossBrosChevrolet.com

PORTANT INFORMATICN CN REVERSE SIDE CELL!

‘!.rm&:?‘- TAG N INVGICR DATE
IALEX RAMIREZ 301554 BN @ 01/03/17
ABOR RATE LICENEE NO. MILEAGE CO|
18,073 [BLUE GRANIT
EAR  MAKE / MODEL CLEUVERY QANE CCLIVERY MILES
14 /CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14 31
EHIGLE 1D, AO, : NO. [PRCCOSTIGN HATE ™"
3GCPCRECBEG
PO 0. GATE MILEAGE OUT
01/03/17
MO: 180732
12 MONTA & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABCR. ... 0.40
PARTS, WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PASTS. 0.40
WRITTEN WARRARTIES ON THIS INVOICE. IN CASE OF WARRAMTY TOTAL SUBLET .. 0.20
REPAIR OUTSICE OF THLS FACILITY MUST BE AUTHCRIZED BY TOTAL 6.0.8. 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.00
7 ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.00
ORTGINAL ESTIMATED PRICE. .. TOTAL TAX...... 0.00
TOTAL INVOICE § 0.00
TUSTORER STGRATURE
|
BAR # ARD262625 EPA # CALO00354246
PAGE 2 CUSTOMER COPY [ END OF INVOICE ) 10:14am

Tho Rayrolds and Royralds Sampany WRAINTINVG
GFEG8ER0 Q (D4/15)
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MossBros.
CHEVROLET

Mail; 8146 Auto Rrive » Riverside, CA 92504
12825 Aute Mall Drive = Mareno Vellay, CA 52555
(351) 485-3500 « Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR CRDER CONTINUATION i$ SUBJECT

7O ALLTHE CONDITIONS OF THE ORIGINAL REFAIR ORDER wwi.MossB
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CLE FavR NG, VISR TAG TVTGE AT
e JESSE GARCIA 301213 MM | 05/06/16
TCABCR RATE LIGENEE ND. WNREAGE TOLoA
" 15,224 [BLUE GRANIT
VEAR { MAKE / MOLEL CELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/STILVERADO 1500/PK 08/27/14 31
VEDGLE LD, NO, %‘_UNG DEALES NO. BROJUCTION DATE
3SGCPCRECGHBE
F1.E HQ R+ RO OFE TCEARE o
| 08/06/16
COMMENTS
MO 15224

THEEn 1 RS G

{ FACTORY RECO}“MEND:. LUBE, Cil. AND FILTER SERVICE
WITH TIRE ROTATION PER MANUFACTURER WARRANTY
FACTORY SUGGESTED LUBE, OIL AND FILTER SERVICE WITH TIRE
ROTATION TO BE PERFORMED UNDER FACTORY WARRANTY
PERFCRMED FACTORY RECOMMENDED LUBE, CIL AND FITLER SERVICE
WITH TIRE ROTATION PER MANUFACTURER WARRANTY

PARTS- - -~ -QTY- + - FP-NUMBER+ « v s cavsvvunnnn DESCRIPTION: - ------ LIST PRICE-UNIT PRICE-
JOB # 1 1 19330900 FILTER 1.8 WARRANTY
J08 § 1 8 19259487 O 6500 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
M’E’lﬂtsméidiwmﬁ&%%ﬂmmﬂtﬂ@h%ﬁ%ﬁ@ﬁ@%W i W ARRANTTY
AT VISIT A FREE 23 PCINT VEHICLE INSPECTICN IS

PERFDRMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS, THIS TNSPECTIGN INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
FICK YP YOU WILL RECIEVE YCUR VEHICLES REPORT CARD
IN ACCGQDANCE TO THE CALIFCRNTA AIR RESOURCE BOARD (CARB)
AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECCMMENDED RATING LOCATED ON THE VEHICLE'S
DCOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS = = «n s« QTY~ = +F2-NUMBER =+« v =« <nn-von- DESCRIPTION-------- - LIST PRICE.UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

B B B GV A mmww .““:wfi{m iRl
Added Operation (3001 @ 08/06/2016

TIRE TREAD CEFTH NEASURED BEWEEN 4/32nds AND 6/32nds.
NODERATE TIRE WEAR INDICATED,

FREVENTATIVE AINTENANCE. CONTINUE TO HAVE YOUR TIRES

JOB # 2 TOTAL LABOR & PARTS 0.00

INSPECTED,
A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE.
PARTS -~ - - QTY- - -FP-KUMBER -+« evnnvennes DESCRIPTION: - - +xx=e- LLST SRICE-UNIT PRICE-

JoB # 3 TOTAL PARTS
JOB # 3 TOTAL LABOR & PARTS

ﬁmﬂiﬁﬁiaWEWm RS

Addeq Operation (3JG @ 08/06/2016 11:32)
CHECK BATTERY PERFORMANCE,
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
BATTERY TEST PASSED

PARTS = = = s QTY + = +FP-NUMBER =« + < v < wv v wn e BESCRIPTION -« < x e nve- LIST PRICE-UNIT PRICE-
JOB # 4 TOTAL PARTS 0.00
BAR # ARD262825 EPA # CALOD0354246
PAGE1QF2 CUSTOMER COPY [CONTINUED ON NEXT PAGE] 11:35am

Tha Rayeelda ond Raynolds Sompany CAAINTINGG

SFESZERI Q (04A15)
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MoSSBros.
CHEVROLET

Mail. 8146 Autc Drive » Riverside, CA 92504
12635 Auto Mall Drive « Moreno Valley, CA 92555
{951) 485-3600 » Fax (857) 485-3518

THIS FORM IS AN ITEMIZED LIST CF REPAIRS AND 18 PART OF A
REPAIR ORDER. THIS REFAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER

NOTICE TG CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVEASE SIDE

wiww.MossB
CELL

BV

INVOICE DAYE

- Fd N,
JESSE GARCIA 301213 08/06/1€
LABOR HAI'E LICENSE NE. AILEAGY COLOR
! 15,224 |BLUE GRANIT

YEAR { MAKE [ WODEL BELIVERY GATE DELNVERY MILEG
14 /CHEVROLET TRUCK/SILVERADO 1500/PK 08/27/14 31
VEMICLE L1 MO, ELLING DEALER NG, PREDVETION DAL
3GCPCRECGBEG
ETE NG OO, R.G DATE TILEAGIE SUT

! 08/06/16
COMIENTS

MO: 15224

‘ AR A R R
Added Operation (3JG @ 08/06/2015 12:32)

8/32nds OR ABOVE.
BRAKES TNSPECTED.

{PARTS <~ - - QY-

12 MONTH & OR 12000 MILE WARRANTY ON ALE DEALER INSTALLED
PARTS, WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER
WRTTTEN WARRANTIES ON THIS INVOICE. IN CASE GF WARRANTY
REPAIR QUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY
MANAGEMENT PRIOR TQ REPAJRS BEING PERFORMED.

1 ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE
ORIGINAL ESTIMATED PRICE..

CUSTGMER SIGNATURE

BAR # ARD262825
PAGE 20

EPA # CALOOQ354246
CUSTOMER COPY

JOB ¥ 4 TOTAL LABOR & PARTS

PREVENTATIVE MAINTEMANCE- CONTINUE TG KAVE YOUR

............................................................

LIGHT BRAKE WEAR WAS TNDICATED-THE BRAKES WERE MEASURED AT

A COURTESY BRAKE INSPECTION IS PERFORMED AT EVERY SERVICE.
“FPNUMBER- s neavnaunann DESCRIPTION------ -

LIST PRICE-UNIT PRICE-

JO& # 5 TOTAL PARTS 0.00
JOB # 5 TCTAL LABOR & PARTS 0.00
TOTAL LABOR.... ¢.00
TOTAL PARTS. . e.00
TOTAL SUBLET g.00
OTAL G.0.G 0.00
'CTAL MISC CHG. 0.G2
TOTAL MISC DISC 0.60
TOTAL TAX...... 0.09
TOTAL INVOICE § 0.00

[ END OF INVOICE |  *1:35am

The Roynalda asd Rayoalda Company CAANTINVE

SF658GE0 O (0aNs)




11/20/2018  14:14 FAY) P.0171020

MOSSBIros.
CHEVROLET

Meil: 8146 Auto Drive « Rivargide, CA 92504
12825 Auto Mail Drive » Moreno Valley, CA 82555
{351) 485-3500  Fax (951) 485-8518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A

REPAIA ORDER. THIS REPAIR OROER CONTINUATION iS SUBJEGT o
TO ALL THE GONDITIONS OF THE ORIGINAL REPAIR ORDER www.MossBrosChevoietcom
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:

TAG NO. INVICE CATE

JUSTIN AMEZQUITA 2134 NN 09/09/15

| [ 1ABCR FATE ILICENSE NO. MILEAGE COLOR 2
) 8,298 [BLUE GRANIT
YEAR/ WAKE 1 MODEL DELIVERY DATE DELIVERY WIS
14/CHEVROLET TRUCK/SILVERADO 1500/2w| 08/27/14 31

VEHIGLE 11D NO, SELLING DEALER NC. PROCLIGTION QATE
GCPCRECGBEG
ET £ NO. (=2 5.0, DAIE TALEAGE OUY
09,/09/15
COMWENTS
MO: 8298

iy - sistusiusesiersivaes Gititaiifiiiiaiiiiiices tarmierarecaeans P
TR e G P St e e i e
CUSTOMER REQUEST REIMBURSEMENT FOR BATTERY PURCHASED AT

AUTOZONE AND WAS PURCHASED THERE BECAUSE HE COULON'T MAXE IT

TO THE DEALFR BEFORE WE CLOSED AND WE WERE CLOSED FOR THE

NEXT 2 DAYS - PRICE OF 180.87 PAID BY DEBIT CAR SEE ORIGINAL

RECITE ATTACHED TC RO

REIVMBURSEMENT REQUEST

JOB # 1 TCTAL LABOR & PARTS 0.00
Y B R P PEREEET D
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
CRIGINAL ESTIMATE OF $6.00 {+TAX)
COMMENT S+ - - v + = s« = n o ke v s m e a v ik e a4 nams he aaaa i a v bme v s mmn e ma T a e e
DELETED OPERATION{S) v o= rmesvrmnsnnnsnrnrrnenmnemmsmmesmmem e ommm e mmmemsme 4 e o
15CY707 MBLTI PGINT INSPECT
TOT/ALS - m « = = e = == = = = = ot = o < e <A e S m e M4 mdetaeuiukvaumsassvELsssissssuannra
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABCR.... ¢.Q0
PARTS. WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS.... 0.90
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY VOTAL SUBLET... .90
REPAIR OUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL G,0.G. ... 0.90
MANAGEMENT PRIOR. 7O REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.30
I ACKNOWLEGE NOTICE AND ORAL APFROVAL OF AN INCREASE IK THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.00
TOTAL INVOICE % 0.00
CUSTOMER SIGNATURE
BAR # ARD262825 EPA # CALOOQ3S4246
PAGE 1QF 1 CUSTOMER COFY [ BND OF INVOICE | 11:13%am

Tho Rary~alds ong Raynolds Campaay BRAINTINVA
SFE53860 Q (04A15)



11/20/2018  14:15 FAY) P.018/020

T 12625 Auto Mall Drive = Moreno Valley, CA 82555 T e e
(951) 485-3500 = Fax (951) 485-3518
www.MossSavings.com

THIS FORM 18 AN [TEMIZED LIET OF REPAIRS AND 18 PART OF A REPAIR ORDER. THIS AEPAIR ORDER GONTINUATION IS SUBJEGT TO ALL THE CONDITIONS
OF THE ORIGINAL REPAIR ORDER.

WARGR RATR 1 E1EE NG, |k LOLTR MTOCK NG
H ! 17276 LUE _GRANIT
VIR MANE 1 OO SRUverey DA OELIVENY MILEE

14 /CHEVROLET TRUCK/SILVERADO 1500/ 08/27/14 31

WVEHIOLE @ NG BEL! mNQ NOUUCTION OVTE

SEGCPCRECGE G

[EUETEIER NG ADVEZOn A NG QTR G4 £
JASON FORSYTH 4001204 06/22/15 h___

RTLND M. G, DATE

MO: 7278

LABOR & PARTSm s o oo oo o = = o m o o o —————
J# 1 20CVZ0STR MFG TRUCK LOF/RQT CH{S):400155 WARRANTY
PERFORM FACTORY RECOMMENDER LUBE, OIL AND FILTJR SERVICE

WITH TIRE ROTATION PER MANUFACTURER WARRANTY
FACTORY SUGGESTED LUBE, OIL AND FTLTFP SERVICE WITE TIRE
ROTATIOV TO_BE PERFORMED UNDER_F2CT WARRAENTY

' PERFORMED FACTORY RECOMMENDED LURE, OTL AND FITLER SERVICE
WITH TIRE ROTATION PER MANUFACTURER WARRANTY

PARTES--wwn~ QY m~ waFPuNUMBER-- - == === ==emumu DESCRIPTION ™ «wmwwmnwe LIST DPRICE-UNIT PRICE-
JOB # 1 1 19330000 FILTER 1.82 WARRANTY
JOB # 1 5 19255487 QIL 6.800 VARRENTY
JOB & 1 TOTAL FARTS 0.00
JUB # 1 TOTAL LAZOR & PARTS 0.9a
J& 2 15CVZ07 WMULT OINT INST CH(S 400159 VIARRANTY

AT FVFRY VISIT . FREE ?3 POINT VEHICLE INSPECTION
RMED AND WOU WILL BE ADVISED OF z IMMEDIAEB OR FUTURE

VFKICBE VEEDS., THIS INSPECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION ANC TIRE CONDLTION REPORT CARD, AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REBQRT CARD

IN ACCORDANCE TQ THE CALIFCRNIA AIR RESOU?CL EOARD (CARB)

AUTOMORILE SERVICE PROVIDERS INFLATB
TleS TC THE RECOMME 7D TIRE DRES“URB RATE USING
MANUFACTURERS RECOMMENDER RATING LOCATED ON THICLZ&
DOOR PLACERD OR THE TIRE REFERENCE GULDE.
PARTE------ OTY---FP-NUMBER---=~reavauuuuun DESCRIPTION--------- LIST P?ICE UNIT PRICE~
JCB # TOTAL PARYS 0.00
JOE # 2 TOTAL LAEBOR & PARTS 0.00
J# 3+15CVZ02 BATTERY TEST ~ PASS TECH (8} :4001589 0.00

Added Operation (407 @ 06/22 /7015 11 46)
CHECK BATTERY PEREFORI
ATTERY TESTED AT OR ABOVE BATTERY SEECIFICATIONRS.

PARRTEw waww BTV - - FR-NUMBER-— - - - - -~ m - v e DESCRIPTION--------- WIST PRICE-UNIT PRICE-

JCB # 3 TQTAL PARTS ) 0.00
JOB # 3 TOTAL LEBOR & PARTS 0.090
J# 24180VZ03 TECH (8) :400168 | T 0.00
Aﬁded Opexation 4Jr @ 06é5?72C15 11 % B
LICGH R WAS INDICH ED-THE ERRZKES WERE MEASURED AT

8/32nds OR ABCVE

PREVENTATIVE MAINTENANCE- CONTINUE TQ HAVE YOUR

BRAREES INSPECTED

A COURTEZY BRAKE INSPEGYION IS PERFORMED AT EVERY SERVICE.

PARTS-~~wm~ GTYw s FR-NUMBER----~---—=~--~"~w~n DESCRIFTION--=--=-==-- LIST PRICE-UNIT PRICE=-

JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & DPARTS 0.00
J% E+15CVZ13 TIRE - GREEN TECH(S) ;400153 0.00

added Opera:ion {(47F ® 06/22/2015 11:46)
TIRE TREAD DEPTH MEASURED 7/32 OR QVER-LIGHT WEAR INDICATED.
gggvmniﬂzva MAINTENANCE. CONTINUE TO HAVE TIRES INSPECTED

PRGE 1 CF 2 [CONTINUED ON NEXT PAGE] 1il:48am

TR Mewnclza sd Papne ity Comoan s NDAAG
ST (1OMR

APY



11/20/2018  14:15 FAY) P.015/020

T T e 12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (9561) 485-3518
www.MossSavings.com

THIS FORM 15 AN ITEMIZED LIGT OF REPAIRS AND 15 PART OF A HEPAIR ORDER, THIS REPAIR ORDER CONTINUATION 15 SUBJECT TO ALL THE CONDITIONS
OF THE QORIGINAL REPAIR ORDER, »
CUSTOMER NOL ALVRICE CARD NG WWOIC= D& T
JASON FORSYTH soo17s . I 06/22/15 ﬁ
N ARGR RATH UCENTR NO BILTAZT X GOLON [l
! : 7276 BLUE GRANIT .
CEAR TRUAE | CEL BeLnEAY (BaYe BRIVERY
14/\_1-.Eu’ROLET TRUCK/STLVERBDG 1500/3W  08/27/14 31
VRNICS 2 ICI. FEUING GEALER NG PROCLUCTON AT
I G CPCRECEDR G
TTENG R & BATE
. 06/22/15
GOMMZNTY
MO: 7275
A COURTESY TIRE INSTECTION IS PERFORMEDR AT EVERY SERVICE.
PARTE------ QT -~ -PR-NUMBER---~------=---~ DPERCRIPTION«w~wwswww,IST PRICE~UNIT PRICE-
JOBE § 5 TOTAL PRRTS 0.c0
JOB # 5 TOTAL LAEOR & PARTS 0.00
o 2 1 T A L
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALSR INSTALLED TOTAL LAROR. ... 0.00
PARTS, WHICH EVER COQME3 FIRST. THIS SUPERZELCES ALL QTHER TOTAL PARTS. ... 0.00
WRITTEN WARRANTIES ON THIS II\VOI IN CASE CF WARRANTY TOTAL SUBLET. .. 0.00
REPAIR QUTSIDE OF TEIS FACILITY MUST BY AUTHORIZED EY TOTEL G.O.G. ... Q.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.09Q
I ACKNOWLEGE NOTICTE AND ORAL AFPPROVAL OF AN INCREASE IN THE TOTAL MIZC DISC 0.00
ORIGINAL BSTIMATED PRICE.... TOTAL T2X...... 0.00
TQOTAL INVOICE § 0.G0
T CUSTOMER SIGNATURE
FAGE 2 OF 2 [ END Of INVOICE ) 11:48am
Tt Moyl il Ripmabdy Gist

m«wu
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|
1

www MossBrosChevrolet com

L MOSs Biras:,
C CHEVROLET

Mal B146 Ago Dnva « Aiverside. CA 92504
2625 Auto Mall Drive - Marens Valley. CA 82555
(951) 485-3500 » Fex (951) 485.3518

RECOMMENDED SERVICES

OPERATION___ .}, ORERATION OESE

RIBTION ™ | TGl | - ~E0 ALY R ORERAT

- OPER ATION 5

',OPERATION DESCRIPTION | mMO/MI |  TOTAL

SERVICE BISTORY

e e
ADVISOr:|F N ECHNICIAN | SLYEEa| 5

OPERATION OOSCRIPTION 1.

SATESPERSON NO PDT STATE REG# AK043821
TR e |7 NEE
TS 4VEREVROLET TRUCK/STLVERADD 1500/2 [EERS
Sttt D SCRVIGE CONTRACT { DELvEwY DATE DELVERY MES  |adume BiaL=RNG |F
ey =]
:ﬁmﬂ 12625 AUTO MALL DR m_ Mmrm EXPRATION DATE ’EXPPI.TION‘G.EB
e MORENO VALLEY. Ca 82555 U&EAUE GRANTITE/JET |
g&%i% B Iaeﬁzémccnn O3 ‘THAN: }H‘.M .iiwwwi‘dQ

1O¥EEEm ["O6725TER 05 00pm|™E™

| DIANNE DAUTH
DATFINAL ESTIMATE nutzvc‘sm

3 is

MONGAY - #RICAY 7 0T & - G 00 pmy iy
BATURDAY B800am=400pm

Chetks singty eccopind wih two forms of |mﬂhﬂ1mn

STHATE Luncaiana iyt o[ AUTHORIZED
M RASSAMNGE wAR
ol thy datyp shown abovg o l
MX 10 wthar@e e Sarvieds
TME FPHONE 3
REVISED ATE TIME AUTHBY
ORIGINAL CUSTOMER ESTIMATE: TOTAL -
0.00 AEASON ADL COSTES
X
™ IN PFRSON L 3Y PKONE 3
141 aseve PRE-DELIVERY INSPECT "o T T
REASON ADL COSYSES
)[‘74 £ IN PERSON [ BY PHONE
o
SERVICE DEPARTHENT HOURS «'-«. -

e

LAGE I OF |

T0 REOROER CALLFRNNHG SCLITEXH S AT [(309) X3
N
1
v
»
vou
.

SERVICE COPY

Tho following Ssradet cards are hitmorad
MasterCard  VISA  Discover

Ploase (00K ower SUF NOW BNT Previouslysswacd deru wilie you ore waitiag

‘Bv [aw. you may choora anather hcenzed Smog Check fasilty 18 se-fam
any ftmetng fapatd of ASLYNAAE which the Smap Chesk tnst indicalos
Ay nYSgaRy "

NOQ CARS RELEASED AFTER 3ERVICE HOURS
IMPORTANY REMOVE ALL PERSONAL PROPEATY AND VALUABLES
FROM YOUR VEHICLE

NO GUARANTEE ON RUST WORK

Cﬂowﬂwrc‘:ecvar‘u WO IO GMrh 3 sl on 2318
rhAfhemont: I2r Mymend in 'ul Fug” Ba mazZa pace g gevoN O ¥

CRIFCRIA WU AN S COOE T OABILE ¥ v BE YRS OH AN o

CHARCED ON ACCOUNT

FO\VEH QF ATTORNSY

The UAGRAIS4%a AOMITES L3108 Eduee 4 e rosedea 9 of FopaIR MAcE
IRYeGS QViDEoDie o MDDy S0P (AT

MOSS 8708 CHEVROLET

10, WS N PERE O QTSI 10 35T OF 0TSO0 %Y S8R5 30 OIS MBS AdvatE I
(%9780 60 D%y 1C-CRSAT ITONTD QS SRNIeMEY 1Y Adindd 4 ¢ im fyr dxmgee e 1t
1ient Gudénbod! myltve B

X

[=T ]

HAZARDOUS WASTR DISFQSAL FINAL NVIIGE MAY REFLEST A CHARGE

FOR ISR
ALL PARTS ATE VEW LNLESS S03CINIES QY- EAWISE

DEAL OF A

WASTE WELLOING BUT NCT LMITEC TO WASTE ANTIFREEZE OL & OlL FILTER
BA= 7 ARD2G2B2S EPA 2 CALDDO35:2¢8




MossBros.
CHENV/ROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

www.MossBrosChevrolet.com

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL: _
CUSTOMER NO. ADVISOR TAG N INVOICE DATE
JASON FORSYTH 301602 °- 11/21/18
LABOR RATE LICENSE NO. MILEAGE COLOR
37,315 |BLUE GRANIT
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14
VEHICLE 1.D. NO. SELLING DEALER NO. PRODUCTION DATE
3GCPCRECGESG
F T.E.NO. P.O-NO. R. O. DATE MILEAGE OUT
11/12/18 REPRINT# 1
COMMENTS
MO: 37321
LABOR & PARTS=-= === === e e e e e e e e e eeeeeeeeeeeeeeeeeeeeeeee—ee--
J# 1 04CVZO01 BRAKE DIAGNOSIS TECH(S) :3002051 WARRANTY
CUSTOMER STATES WHILE DRIVING THERE IS NO BRAKES -- THE
PEDAL WILL GET HARD -- HAS HAPPENED 5 TIMES -- CHECK AND
ADVISE
PERFORM VEHICLE ROAD TEST TO TRY AND DUPLICATE CONCERN UPON
ROAD TEST WAS ABLE TO DUPLICATE HARD BRAKE PEDAL, VISUAL
INSPECTION WAS PERFORM NO VISIBLE LEAKS BULLETIN INSPECTION
WAS PERFORM FOUND DOCUMENT ID: 5146026 DO TO BULLETIN FOUND
INSPECTION AT BOOSTER WAS PERFORM, UPON INSPECTION
FLUID WAS FOUND IN BRAKE BOOSTER PER BULLETIN BOOSTER AND
ADDITIONAL PART HAVE TO BE REPLACED
REPLACED BRAKE BOOSTER , MASTER CYL. , VACUUM PUMP AND
PLASTIC LINE GOING FROM PUMP TO BOOSTER THEN BLED BRAKE
SYSTEM AND ROAD TESTED AND IS NOW OK REFER TO PIT5361D FOR
CORRECTION .
PARTS-=-=~- QTY---FP-NUMBER-=====-==cmnuu= DESCRIPTION-======== LIST PRICE-UNIT PRICE-
JOB # 1 1 12669488 PUMP 3.280 WARRANTY
JoB # 1 1 23135228 PIPE 4.930 WARRANTY
JOB # 1 1 23135220 BOOSTER 4.805 WARRANTY
JoB # 1 1 20925765 CYLINDER 4.650 WARRANTY
JOB # 1 1 19299570 FLUID 8.800 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
J# 2 35CVZ02 RECALL TECH(S) :3002051 WARRANTY
Product Safety Recall (17276): Loss of Steering Assist
PERFORMED RECALL
PARTS-=--=-- QTY---FP-NUMBER-=====-====u=-- DESCRIPTION--=-=-====- LIST PRICE-UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00
JOB # 2 TOTAL LABOR & PARTS 0.00
J# 3 15CvZ07 MULTI POINT INSPECT TECH(S) :3002051 0.00
AT EVERY VISIT A FREE MULTI=-POINT VEHICLE INSPECTION IS
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST,
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCE BOARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LOCATED ON THE VEHICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.
PREFORMED MULTI POINT INSPECTION AND TIRE PRESSURE
INSPECTION WITH TIRE PRESSURE GAUGE.
BAR # ARD262825 EPA # CAL0O00354246
PAGE 1 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:22pm

The Reynolds and Reynokds Company ERAINTINVE
SF658660 Q (04/15)



MossBros.
CHENV/ROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE

www.MossBrosChevrolet.com

CELL:

ADVISOR

CUSTOMER NO.
kil JASON FORSYTH 301602

TAG Nil

INVOICE DATE

11/21/18

— LABOR RATE LICENSE NO.

MILEAGE

37,315

COLOR
BLUE GRANIT %

YEAR / MAKE / MODEL

DELIVERY DATE

DELIVERY MILES

14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14 31
VEHICLE L.D. NO. SELLING DEALER NO. PRODUCTION DATE
3SGCPCRECGESG
F T.E.NO. P.O-NO. R. O.DATE MILEAGE OUT
11/12/18 REPRINT# 1
COMMENTS
MO: 37321
PERFORMED MULTI POINT INSPECTION.
PERFORMED TIRE PRESSURE TEST USING TIRE PRESSURE GAUGE AND
SET TO REQUIRED TIRE PRESSURE SETTINGS:
TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO:
TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TO:
TECHNICIAN SET THE LEFT REAR TIRE PRESSURE TO:
TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO:
PERFORMED BRAKE INSPECTION.
FRONT BRAKES MEASURED AT :
REAR BRAKES MEASURED AT :
TECH REINSPECTED THE REPAIRS & VERIFIED REPAIRED CORRECTLY
PERFORMED TEST DRIVE
PARTS===m==- QTY===FP=NUMBER====sssmuenuunn DESCRIPTION == === mm== LIST PRICE=UNIT PRICE=-
JOB # 3 TOTAL PARTS 0.00
JoB # 3 TOTAL LABOR & PARTS 0.00
J# 4+20CVZ20 LIFETIME LOFC - SYN TECH(S) :3002051 INTERNAL
Added Operation (4JF @ 11/19/2018 16:43)
CHANGE ENGINE OIL AND FILTER
CHANGED ENGINE OIL AND FILTER
CHANGED ENGINE OIL AND FILTER
PARTS------ QTY---FP-NUMBER-=====-==n=uu-x DESCRIPTION-=======- LIST PRICE-UNIT PRICE-
JoB # 4 1 12690385 FILTER 1.836 INTERNAL
JoB # 4 8 19259487 DEXOS OW2 8.800 INTERNAL
JOB # 4 TOTAL PARTS 0.00
JOB # 4 TOTAL LABOR & PARTS 0.00
J# 5+23CVZ08 ROTATE TIRES TECH(S) :3002051 24.95
Added Operation (4JF @ 11/19/2018 16:44)
ROTATE TIRES
ROTATE TIRES
ROTATE TIRES
PARTS====== QTY-==FP=NUMBER====mmsmmsmsmn=n DESCRIPTION-========- LIST PRICE-UNIT PRICE-
JOB # 5 TOTAL PARTS 0.00
JOoB # 5 TOTAL LABOR & PARTS 24.95
J# 6+23CVZ15 CABIN AIR FILTER TECH(S) :3002051 51.54
Added Operation (4JF @ 11/19/2018 16:44)
CABIN AIR FILTER
COMPLETE CABIN AIR FILTER
PARTS-=---- QTY-=--FP-NUMBER-=-======-===-- DESCRIPTION--=------- LIST PRICE-UNIT PRICE-
JoB # 6 1 23281440 FILTER 9.786 36.90 36.90 36.90
JOB # 6 TOTAL PARTS 36.90
JOB # 6 TOTAL LABOR & PARTS 88.44
MISC------ CODE-===-===-=- DESCRIPTION-==-=-=-==c==mceccccccccccanncnnn CONTROL NO-===-==---
JoB # 1 CCD CUSTOMER TO PAY DEDUCTIBLE-C 408618 400.00
BAR # ARD262825 EPA # CAL0O00354246
PAGE 2 OF 3 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  02:22pm

The Reynolds and Reynokds Company ERAINTINVE

SF658660 Q (04/15)



MossBros.
CHENV/ROLET

Mail: 8146 Auto Drive ¢ Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 92555
(951) 485-3500 * Fax (951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

www.Moss

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTOMER NO. ADVISOR TAG N INVOICE DATE
JASON FORSYTH 301602‘ - 11/21/18
LABOR RATE LICENSE NO. MILEAGE COLOR T
37,315 |BLUE GRANIT
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/PK| 08/27/14 31
VEHICLE I.D. NO. [SELLING DEALER NO. | PRODUCTION DATE |
36 cpcrEcoE c
F T.E.NO. P.O.NO. R. O.DATE MILEAGE OUT
11/12/18 |REPRINT# 1
COMMENTS
MO: 37321
------------------------------- CONTROL NO-----=----
408618 WARRANTY
TOTAL - MISC 400.00

ESTIMATE-=-=-=reccmcmnnnccmanncncnoenencnncencncnesonsnaasasneseaasensnenennenaans
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $130.00 (+TAX)
APPROVED REVISED ESTIMATE (# 1) OF $615.00 (+TAX) ON 11/19/18 AT 04:30pm
BY COMMENTS IN PERSON - JOHN V
COMMENTS-=-=-=-=cccceccnmmcenmcccccccenrcencceccccec e e ccccc e e c e m e e e e e m e mn e ae
NOTE: ADVISED CUSTOMER NO APPT -- ETA ON DIAG TUE AFTERNOON
RECOMMENDED NOT DONE/ DECLINED SERVICES-==-==-=c=cmccmmmmmmcmcmmc e

04CVZ17 MASTER CYLINDER TECH: 3002051  FOLLOW-UP: 11/22/18 $393.52
COMPLAINT: UPON VEHICLE INSPECTION TECHNICIAN FOUND
MASTER CYLINDER, BRAKE BOOSTER AND VACUUM PUMP CONTAMINATED
BY OIL
TOTALS == =meim = == e i o i e s e e s i i e s e e e e o
PARTS & LABOR AMENDED WARRANTY IS 90 DAYS OR 4000 MILES TOTAL LABOR.... 76.49
WHICH EVER COMES FIRST. THIS SUPERCEDES THE TIME OR TOTAL PARTS.... 36.90
MILEAGE WARRANTY ON THE REVERSE SIDE OF THIS INVOICE TOTAL SUBLET... 0.00
REPAIRS OUTSIDE OF THIS FACILITY MUST BE PRE-AUTHORIZED BY TOTAL G.0.G.... 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED. TOTAL MISC CHG. 400.00
STATE REG # ARD00262825 TOTAL MISC DISC 0.00
ALL NON GM PARTS, AFTERMARKET & OR CUSTOMER SUPPLIED HAVE NO TOTAL TAX...... 2.86
APPLICABLE PARTS & OR LABOR WARRANTY THROUGH MOSS BROS eeeeea--
CHEVROLET. TOTAL INVOICE $ 516.25

I ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN
ORIGINAL ESTIMATED PRICE...

CUSTOMER SIGNATURE

BAR # ARD262825 EPA # CAL000354246
PAGE 3 OF 3 CUSTOMER COPY [ END OF INVOICE ] 02:22pm

The Reynolds and Reynokds Company ERAINTINVE
SF658660 Q (04/15)
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MOSSBros.
CHEVROLET

Mail: 8146 Auto Drive = Rivargide, CA 92504
12825 Auto Mall Drive » Morene Valley, CA 92555
(951) 485-3500 » Fax (851} 485-3518

THIS FORM (8 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDEF. THIS REPAIR GRDER CONTINUATION 18 SUBJECT WIWW. MassEro
TQ AL THE COMDITIONS OF THE ORIGINAL REPAIR ORDER '

NGTICE T CUSTOMER: PLEASE READ IMPORTANT INFORMWATION ON REVERSE SIDE

0ScAR TaLawanTes 3001669 N | 07/11/17

TABOR RATE UICENSE NG, WILEAGE TOLOR
["* 22,153 [BLUE GrANIT
YEAR { MARE ; MODEL DELIVERY QATE DELIVERY MILEE
14/CHEVROLET TRUCK/SILVERADO 1500/pK] 08/27/14 31
[VEHICLE 10 NG GELLING DEALER NG. BHODUCTION DATE
CPCRECBERG
1. € NG P o Re, . O DAL LEAGE CUT
07/11/17
GONMMENTS
MO: 22154
A A R e D EORE S B e R e T i T T A NA L
CHANGE ENGINE OIL AND FILTE
CHANGE ENGINE OIL AND FILTER
CHANGE ENGINE OIL AND FILTER )
PARTS~wrea~ QTY e« «FPNUHBER= moveavvavunss DESCRIPTION««ecvaans LIST PRICE-UNIT PRICE-
JOB # 1 1 19330000 FILTER 1,826 INTERNAL
JOB 7 1 3 19252487 OTL 8.800 TNTERNAL
JOB & 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00

m@m@ﬁ@ﬂ‘i i "'T”'lﬂlimﬁtviﬁﬁm-@mw el T ) mm:@awmw“ﬂ'wmmm e
VISIT A TREC MOLTL-POINT VEIICLE TNSLCTION

BERFORVED.AND 10U WILL BE ADVISED OF ANY- IMEOSATE OR PUTURE

VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST,

BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF

PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD

IN ACCORDANGE TG THE CALIFORNIA AIR RESQURCE BOARD (CARB)

RULE. AUTCMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE

TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE

MANUFACTURERS RECOUHENDED RATING LOCATED ON THE VEHICLE'S

UOO0R PLACARD

PREFOR&EDNMULTI POINT INSPECTION AND TIRE PRESSURE
FERFORMED MULTT POTNT iNSPECTIDN

CERFORMED TIRE PRESSURE TEST USING TIRE PRESSURE GAUGE AND
SET TO REQUIRED TIRE PRESSURE SETTINGS:

TECHNICIAN SET THE LEFT FRONT TIRE PRESSURE TO:

TECHNICIAN SET THE RIGHT FRONT TIRE PRESSURE TQ:
':IS'ECHNICIAN SET THE LEFT REAR TIRE PRESSURE TC:

TECHNICIAN SET THE RIGHT REAR TIRE PRESSURE TO:

35
PERFORMED BRAKE INSPECTION,
FRONT BRAKES MEASSURED AT:

REAR BRAKES MEASSURED AT:
EMM

TECH REINSPECTED THE REPAIRS & VERIFIED REPAIRED CORRECTLY
PERFORMED TEST DRIVE

PARTS-- -- - - QTY- - -FP-NUMBER- - === ~n=n--rrr- DESCRIPTIONvsvwrrvss LIST PRICE-UNIT PRICE-
JOB # 2 TQTAL PARTS 0,00
JOB # 2 TOTAL LABQOR & PARTS 0.00

................................................................................................

[ e "Mﬁﬁf'mmwﬁimi@%ﬂﬂ% AN A Yo M libleas MR Rl
TREAD DEFTH MEASURED BETNEEN 4/321s AND 6/32nds.

M(I)ERATv TIRE WEAR I

REVENTATIVE MATNTENAMCE. CONTINUE TO HAVE YOUR TIRES

INSPECTED.

BAR # ARD262825 EPA # CALOC0354246
PAGE 1 CUSTOMER COPY [CONTINUER ON NEXT PAGE]  02:47pm
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11/20/2018 14112

FAD)

P.012/020

MOSSBros.
CHEVROLET

Mail: 8148 Aute Drive » Biverside, CA 92504
12625 Auto Mall Drive » Marena Vailey, CA 82555
{351) 48535060 « Fax (851} 485-3518

THIS FORM 13 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
AEFAIR ORDER. THIS REPAIR ORDER CONTINUATION 1S SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REFAIR ORDER

AEAD IMPCRTANT INFORMATION ON REVERSE SIDE

-
ANIISOH

_OSCAR TALAMANTES 3001669

TAG N

NCTICE TO CUSTOMER: PLEASE

TVOICE DAFE

07/11/17

B LAEDR RATE LICENEE NO. MILEAQE

22,153

COLOA

BLUE GRANIT

YEAR | MAKE ] MOUEL DELIVERY DATE
14/CHEVROLET TRUCK/SILVERADO 1500/PK 08/27/14 31
VEHIGLE 1O, ND, SELLING DEALER NO. PROCUCTION DATE
3GCPCRECGBGEG
RrG, . RATE MILEAGE OUT
07/11/17
MOy 22154

A COURTESY TIRE INSPEGTION 15 PERFORVED AT GVERY SERVICE.
PARTS -- - -~ QTY- - -FP+-NUMBER -+ s sssssnsass DESCRIPTION-» <« --- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.90
JOB # 3 TOTAL LABOR & PARTS 0.00
s 1 -2
CUSTOMER HERZBY ACKNOWLEDGES RECEXYING
QRIGINAL ESTIMATE OF  $0.00 (+TAX)
TOTALS S 4« oo amemecmme e ccacacnr e rrrane s s s A TR AR APy s P s aryarekUus utaiususabbonions ae
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LACR. .. 0.00
PARTS. WHICH EVER COMES FIRST, THIS SUPERSEDES ALL OTHER TOTAL PARTS. . 0.0
WRITTEN WARRANTTES ON THIS INVOICE, IN CASE OF WARRANTY TOTAL SURLET. . 0.00
REPAIR CUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL €.0.G. . £.60
MANAGEMENT PRICR TG REPAIRS BEING PERFQRMED, TOTAL MISC GHG, £.60
T ACKNOWLEGE NCTICE AND ORAL APPROVAL GF AN INCREASE IN THE TOTAL MISC 015G £.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX. ..... £.00
TOTAL INVOICE $ 0.00
CUSTOMER STGNATURE
BAR ¥ ARD262825 EPA # CALO00354246
PAGE 2 OF CUSTOMER COPY [ END OF INVOICE | 0247pm

Tha Reyucldx and Ruynsids Campany 2naniTinve
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1172072018 1412 FAX) P.013/020

MOSsSBros.
CHEVRIOLET

diail: 8148 Aute Drive + Riverside, CA 82504
12625 Auto Mall Driva » Moreno Valley, CA 92555
(9861) 4B8-3500 » Fax (851) 485-3518

THIS FORM IS AN ITEMIZED LIST OF RERAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAR GRDER CONTINUATION 1S SUBJECT |
TO AL THE COMDITIONS OF THE ORIGINAL REPAIR ORDER www.MossaBrasChevrolet.com
NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVEASE SIDE CELL:
CUSTOMER NC. ADVISOH TAG INVOIGY PAFL

v I
ALEX RAMIREZ so1554; R | 6170317 iﬁ-
-

LABUR BATE UCENSE NQ, MLEAGE CCLOA
| 18,073 [BLUE GRANIT
YEAR / MA& ¢ FIODEL DELNCRY QATE DELVERY MILES
14/CHEVROLET TRUCK/SILVERARG 1500/PK 08/27/14 31
[VEHICLE 10, Ne. ELLING DEALER NO. FROCUGTON DATE
GCPCRECBHBERG

F.T.E NO. PO NQ,

NILEAGE OUT

A0 GAE
01/03/17

COMMENTS

MOy 18073

P ----|-—’AI—-‘-—‘ ---------------------------------------- }Lr‘l‘;;ﬁ‘“y‘q \MW - — -
e e R e i sioandai i s
PEREORM RECALL 15822 FRONT SEAT BELT ANCHZR

INSPECY FOR RECALL NOT PERFORM YET

PERFORM RECALL INSFECT ANCHOR & INSTALL BRACKET & MIRIFY

BEZEL AS PER RECALL LOP 9102394 .6

PARTS------ OYY---FP-NUMBER---------nn o m- DESCRIPTION --------- LIST PRICE-UNIT PRICE-
J0B # 1 1 84160781 BRACKET 16. WARRANTY
JOB # 1 TOTAL PARTS ¢.0¢

JOB # 1 TOTAL LABCR & PARTS 0.00

e T
RM RECALL 16007 FRONTAL AIR BAG
INSPE"T FOR RECALL

2
PERFORM RECALL UPDATE SDM AS PER RECALL LOP 2102276 .3
CODE # S30A7

PARTSrrvans QTY~+-FP-NUMBER -~ rr-rrera-ra-- DESCRIPTION---------LIST PRICE-URIT PRICE-
JOB # 2 TOTAL PARTS .00
J0B # 2 TOTAL LABOR & PARTS ' 0.00

& SR aAF smw T N S R A AT SRR RS

AT EVER VISIT A FREE 23 POINT VEHICLE INSPECTION IS
PERFORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE
VEHICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD, AT TIME DF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD
IN ACCORDANCE TO THE CALIFORNIA AIR RESOURCC BUARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS KUST: CHECK AND INFLATE
TIRES 70 THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LGCATED OM THE VEHICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS remevn LTV v e s FP-NUMBER n e amranrsmnnen DESCRIPTION~=rvnevn- LIST PRICE-UNIT PRICE-
JOB # 3 TOTAL PARTS 0.00
JOB # 3 TOTAL LABOR & PARTS 0.0¢

ESTIMATE = - # = v« == === 2 m = mac ;e s e mm e mm mmmmm s mp e e e m e e e e e e e amaaaan

CUSTOMER HEREBY ACKNOWLEDGES RECEIVING
ORIGINAL ESTIMATE OF $0.00 (+TAX)
COMMENT S =« s = nsrevssunasassasvsssnrsmensssssnnnnsssrrarrasssssnssssrrrsnrsassmssranns
RECALL 16007, 15822
ITHANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
ITHANK YOU AND REMEMBER COMPLETELY SATISFIED ON THE SURVEY
'ggag&%f_gg ﬁg REMEMBER COMPLETELY SATISFIED ON THE SURVEY

BAR # ARD262325 EFA # CALO00354246
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  10:14am

The Reyaolcn and Raynalas Sompeny ERAINTHNVE
SFESBER0 Q (04118)



11/20/2018 14113 FAY)

P.014/020

MOSsBros.
CHENVIRROLET.

Mail: 8146 Auta Drive = Riverside, CA 92504
12625 Auty Wall Drive = Moreno Vallay, CA $2555
{951) 485-3500 ¢ Fax {851) 485-3518

THIS FORM I3 AN ITEMIZED LIST OF REPAIRS AND 1S PART OF A
REPAIF ORDER, THIS REPAIR QRDER CONTINUATION 18 SUBJECT
TG ALL THE CONDITIONS OF THE ORIGINAL REPASR ORDER

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORIMATION GN REVEREE SIDE

www.MossBrosChevrolet.com

CELL:

4 /CHEVROLET TRUCK/SILVERADO 1500/PK
VEHICLE 1D, HO,
3GCPCRECBEG

CUSTONER NO. ADVIS0A Ths g TCRTT DATY
e IALEX RAMIREZ so1ss4| Q. 01/03/17
—— TICENGE NG, MLEAGE COLGR
18,073 |BLUE GRANIT
YEAR ¢ MAKE 7 MODEL CULIVERY CATE

08/27

/14
NO.

CLLIVERY MILES 3 1
PRCGUSTIGN DATE

PO" F.C.CAYE MILEAGE OUT
] 01/03/17
MQ: 180732
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER. INSTALLED TOTAL LABOR. ... 0.00
PARTS, WBICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS.... 0.00
WRITTEN WARRAKTIES ON THIS INVOICE, IN CASE OF WARRAMTY TOTAL SUBLET... 0.00
REPAIR CUTSIDE OF THIS FACILITY MUST BE AUTHORIZED BY TOTAL €.C.6.... 0.00
MANAGEMENT PRIOR TQ REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.00
I ACKNOWLEGE NOQTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE. ... TOTAL TAX.. ..., 0.00
TOTALINVOICES  0.00
CUSTOMER SIGNATURE
BAR # ARD262825 EPA # CALO00354246
PAGE 2 OF 2 CUSTOMER COPY [ END OF INVOICE ] 10i14am

Tho Reyrnlds and BRoynralda Sempany WRANTINVG

BFG386650 Q (74/15)




11/20/2018 1413 FAX)

P.015/020

MOssDros.
CHEVROLET

Mail; 8146 Auto Drive = Riverside, CA 92504
12825 Aute Mall Drive = Mareno Valley, CA 52555
{851) 485-3500 » Fax (951) 485-3518

THIS FQRM 18 AN ITEMIZED LIST OF REPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR ORDER CONTINUATION 1§ SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

www.MossBr

NQTIGE TO SUSTOMER PLEASE READ IMPORTANT INFORMATION ON REVERSE SIDE CELL:
CUSTORMIR NO, ATVISIR SO fAG INVOE RATE
m JESSE GARCIA 301213 08/06/16
LiBOR RATE LICENSE hD. MILEASE coLoa Il
| 15,2248t 0e cranyT (NN
VEAH [ MAKE 2 MOLEL DELNﬁY LaTE DELVERY MILES
14/CHEVROLET TRUCK/STLVERADO 1500/PKI 08/27/14 31
VEIGLE LD,  BELLING DEALER NO. PRODUCTION DATE
3¢ e CRECGBE
F1ENG (3 R.G. GALE VTEREE OUT
08/06/16

COMMENTS

MO: 15224

B PART G e s c e e e mmromernesassssrsnssnsnsssos ttm e rierieiionon!.znmn-e mnmi i i i i
......................................

AR
LUBE, CIL AND FILTER SER\JICE
WITH TIRE ROTATION PER MANUFACTURER WARRANTY
FACTORY SUGGESTEC LUBE, OIL AND FILTER SERVICE WITH TIRE
ROTATION TO BE PERFORMED UNDER FACTORY WARRANTY
PERFORMED FACTORY RECOHMMENDED LUBE, CIL AND FITLER SERVICE
WITH TIRE RCTATION PER MANUFACTURER WARRANTY

PARTS- - - - - - QTY -+ <FP-NUMBER - -+« vnvvrvnnenn DESCRIPTION--- - -~ - - LIST PRICE-UNIT PRICE-
308 # 1 1 19330000 FILTER 1,836 WARRANTY
308 § 1 § 19250487 OIL 8.800 WARRANTY
JOB # 1 TOTAL PARTS 0.00
JOB # 1 TOTAL LABOR & PARTS 0.00
5 Hiamez&zf“% :,...ﬁmmmmwmmw RS R R T AR
ERY VISIT A FREE 23 POINT VEHICLE INSPECTION IS
DEP R MED AND YOU WILL BE ADVISED OF ANY IMMEDIATE OR FUTURE

VEHICLE NEEDS, THIS INSPECTICN INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION REPORT CARD. AT TIME OF
PICK UP YOU WILL RECIEVE YOUR VEHICLES REPORT CARD

IN ACCORDANCE TOQ THE CALIFORNIA AIR RESOURCE BOARD (CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHECK AND INFLATE
TIRES TO THE RECOMMENDED TIRE PRESSURE RATE USING THE
MANUFACTURERS RECOMMENCED RATING LOCATED ON THE VEWICLE'S
DOOR PLACARD OR THE TIRE REFERENCE GUIDE.

PARTS e e~ QTY e FPuNUHBER v v aavesvtanvans DESCRIPTION--------- LIST PRICE.UNIT PRICE-
JOB # 2 TOTAL PARTS 0.00

JOB # 2 TOTAL LABOR & PARTS 0.00
et ha PR G &Mé “ﬁ’f“.ﬁ: %ﬁi“”@%ﬁaﬁﬁ'&ﬁ“ i e i

Added Operation (3D01 @ 08/06/20

TIRE TREAD DEFTH MEASURED BETNEEN 4/32nds AND 6/32nds.
MCDERATE TIRE WEAR IND

FREVENTATIVE NAINTENANCE CONTINUE TO HAVE YOUR TIRES

LNSPECTED,
A COURTESY TIRE INSPECTION IS PERFORMED AT EVERY SERVICE.
PARTS-~---- QTY - FP-KUMBER == v w v vmnwnrevs DESCRIPTION=« = «===--LIST ®RICE-UNIT PRICE-
JOB # 3 TOTAL PARTS

J0B # 3 TOTAL LABOR & PARTS

Wﬁlﬁ@&‘bﬁ%ﬁ R AT ERGRE ST R RSS TR
Added Operation (3JG @ 08/06/2016 11:32)
CHECK BATTERY PERFORMANCE
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
BATTERY TEST PASSED

PARTS === == QTY =« -FP«NUMBER ==+« »xsuwvavenn CESCRIPTION v - vnnv- LIST PRICE-UNIT PRICE-
JoB # 4 TOTAL PARTS 0.00
BAR # ARD262825 EPA # CALOC0354246
PAGE 1 OF 2 CUSTOMER COPY [CONTINUED ON NEXT PAGE]  11:3%am

Tha Acynelds end Roynolds Sompany CAAINTIVGG
SFES36E0 Q (04/15)




11/20/2018

14:14 A%

P.016/020

MoOSSBros.
CHEVROLET

Mail: 8146 Aute Drive * Riverside, CA 92504
12625 Auto Mall Drive » Moreno Valley, CA 82558
{951) 485-3500 + Fax {857) 485.8518

THIS FORM 18 AN [TEMIZED LIST CF REPAIRS AND 18 PART OF A
REFAIR ORDER. THIS REFPAIR ORDER CONTINUATION IS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORPER

www. MossB

NOTICE TG CUSTOMER; PLEASE READ IMPORTANT INFORMATION QN REVERSE SIDE CELL:?
CUSTUMER NO. ROVIGEIR - TG INVCICE DATE 1
JESSE GARCIA 301213 08/06/16 | |
LAHOR RAIT LICENSE NEY IM?LEA‘AGE COLOR aTH
! | 15,224 |BLUE GRANIT ’m__
YEAR S RAKE i WODEL DELIVERY DATE DELIVERY MILES
14 /CHEVROLET TRUCK/SILVERADO 1500/Pk| 08/27/14 31
VEWICLE 1.0, KO,

FTENG

PHOOVETION DAt

ELLING BEALER NG,
CPCRECOEG
A OND, R. O DArE
O8/06/16

TALEAGE Q4T

SOMMENTS

MO: 15224

JOB # 4 TOTAL LABOR & PARTS 0.00

RIS i et AT TR G MR s W
(3JG @ 08/06/2016 11:32)

LIGHT BRAKE WEAR WAS TNDICATED-THE BRAKES WERE MEASIRED AT
8/32nds OR ABOVE.

PREVENTATIVE MATNTENANCE- CONTINUE TGO HAVE YOUR

BRAKES TNSPECTED.

A COURTESY BRAKE INSPECTION I3 PERFORMED AT EVERY SERVICE.

{PARTS < - -« - - QTY -~ -FP-NUMBER - < =+« vnvanan DESCRIPTION---- -- - -- LIST PRICE-UNIT FRICE-
: J08 # 5 TOTAL FARTS 0.00
JOB # 5 TOTAL LABOR & PARTS 0.00
02171 AT
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR. ... 0.00
PARTS, WHICH EVER COMES FIRST. THIS SUPERSEDES ALL OTHER TOTAL PARTS, ... ¢.00
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE GF WARRANTY TOTAL SUBLET. .. 6.00
REPAIR QUTSIDE OF THIS FACILITY MUST 8F AUTHORIZED BY TOTAL G.0.G. ... 0.00
MANAGEMENT PRIOR TO REPAIRS BEING PERFORMED, TCTAL MISC CHG. 0.00
T ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IN THE TOTAL MISC D75C 0.08
CRIGINAL ESTIMATED PRICE.... TOTAL TAX. ..... 0.00
TOTAL INVOICE § 0.00
CUSTCHMER SIGNATURE
BAR # ARD262825 EPA % GALO00354246
PAGE 2OF 2 CUSTORMER COPY [ END OF INVQICE ] 11:35am

The Ruynalds aad Ray elda {.‘erpplny EHAINTINVE

EFE5BE6E0 O (Cas)




11/20/2018 14114 FAD) P.017/020

MOSSBIros.
CHEVROLET

Mail: 8146 Auto Drive « Rivarside, CA 82504
12625 Autc Mail Drive » Moreno Valley, CA 92555
{351) 485-3500 « Fax {951) 485-3518

THIS FORM IS AN ITEMIZED LIST OF REFPAIRS AND IS PART OF A
REPAIR ORDER. THIS REPAIR CRDER CONTINUATION iS SUBJECT
TO ALL THE CONDITIONS OF THE ORIGINAL REPAIR ORDER

NOTICE TO CUSTOMER: PLEASE READ IMPORTANT INFORMATION ON REVERSE SiDE

www.MossBrosChevrolet.com

CELL.

CUSTOMER NO. ADVISOR TAG NO, INVOICE DATE
] SUSTIN AMEZQUITA 2134 05,09/15
LARCR RATE LICENSE N, MILEAGE COLOR
) 8,298 |BLUE GRANIT
YEAR / MAKE 7 ODREL GELIVEEY DALE DELVESY MILES
14/CHEVROLET TRUCK/SILVERADO 1500/2w| 08/27/14 31
VEHIGLT 10 NO. SELLING DEALER RO, PRCGUCTION DATE
GCPCRECGBESG
ET & NO. P& NO. %.C. DAl ML AGE OUT
09/09/15

COMMENTS

MO: 8298

RS AR T BRI R T R W B R e T B AR
CUSTCMER REQUEST REIMBURSEMENT FOR BATTERY PURCKASED A

KUTOIONE AND-iAS PURCHASED TUERE BECAUSE WE ZOOLDN'T MAKE IT

T0 THE DEALER BEFORE WE CLOSED AND WE WERE CLOSED FOR THE

NEXT 2 DAYS - PRICE OF 180.87 PAID BY DEBIT CAR SEE ORIGINAL

RECITE ATTACHED T0 RO

REIMBURSEMENT REQUEST

JOB # 1 TCTAL LABOR & PARTS 0.00
ey I 5 L R L L T T e T P P N L
CUSTOMER HEREBY ACKNOWLEDGES RECEIVING

ORIGINAL ESTIMATE OF $6.00 (+TAX)

COMMENT G- - s vre i vevavaiauovasumansuansucmanamavnunesrmrranenan e arr sr-n=s ===~
DELETED OPERATION(S) v sememrnrnescesarsrrrenenemssaenenemeaaaaeaaeamamaeaemedmeban
15CY207 MULTI PGINT INSPECT
TOTALS - mw = =r == === === memmemccceeeaccmeceacamccescc-ce-ad-d-ihdeiu-didiliNssMasuvEVAEENLETSTaARmTE
12 MONTH & OR 12000 MILE WARRANTY ON ALL DEALER INSTALLED TOTAL LABOR.... 0.00
PARTS. WHICH LVER COMES FIRST. THIS SUPERSECES ALL OTHER FOTAL PARTS.... 0.00
WRITTEN WARRANTIES ON THIS INVOICE. IN CASE OF WARRANTY JOTAL SUBLET... .00
REPAIR QUTSIDE OF THIS FACILITY MUST BE AUTHCRIZED BY TOTAL 6,0.6G. ... 0.00
MANAGEMENT PRIOR. 70 REPAIRS BEING PERFORMED. TOTAL MISC CHG. 0.90
I ACKNOWLEGE NOTICE AND ORAL APPROVAL OF AN INCREASE IK THE TOTAL MISC DISC 0.00
ORIGINAL ESTIMATED PRICE.... TOTAL TAX...... 0.90

TOTAL INVOICE § 0.00

CUSTOMER SIGNATURE

BAR # ARD262825 EPA # CALOOQ3S4246
PAGE 1 OF 1 CUSTOMER COFY [ END OF INVOICE ] 1113am

Tho Rayaalds and Reynolds Company BIRINTINA
SF588860 @ (04T



11/20/2018  14:15 FAD)

12628 Auto Mall Drive » Moreno Valley, CA 92555
(551) 485-3500 = Fax (651) 485-3518
www.MossSavings.com

P.018/020

o —— s o m——r

CLITOK

OF THE ORIGINAL REFAIR ORDER.

THIS FORM IS AN ITEMIZED LIST OF REPAIRS AND 1S PART OF A REPAIR ORDER. THIS AEPAIR ORDER CONTINUATION 1S SUBJEGT TO ALk THE CONDITIONS

WARIR RATG LIGENSE NG ‘WJM
i

7276

T S —
YIRAR { MAME 7 RODEL

14/CEEVROLET TRUCK/SI
EECPORBIEECGC
G

o SRS TS g
JAESON FORSYTH 400124 r-- 56/22/15 _ I
[} Lokv )
. - ;ueumfu‘.u

——

|R'L'G.P‘Q
COMMENT]
MO: 7278
TABOR & PRRTSwatcccccccccccccceccccc—e e rem N e e N R e dh—de —————————————
JE L 20CVZ02TR MFQ TRUCK LOF CH{S) ;400158 WARRANTY
PERFORM FACTORY RECO ENDPD LUBE, OYL AND FILTEP SERVICE
WITH TIKE ROTATION PER MANUFACTURER WEZRRANTY
FACTORY SUGGESTED LURE, OIL AND FILTER SERVICE WITH TIRE
ROTATION 70 BE PERFORMED UNDER FECTORY WARRENTY
. PERFOURMED FACTORY RECOMMENDED LURE, OIL AND PITLER SERVIC
WITH TIRE ROTATION PER MANGFACTURER WARRANTY
BARTS--~nn- LY =~ FP=-NUMBER----=-=-==== === DESCRIPTION wwmmmn=w LIST DPRICER-UNIT PRICE-
JOB # 1 1 19330000 FILTZR 1.826 WARRANTY
JOB # 1 g 19255487 OIL §.800 VARRANTY
JOB £ 1 TOTRL PARTS 0.90
JOUBE # 1 TOTAL LAZOR & PARTS 0.040
J§ 2 15CVZ07 MULTI POINT INSPECT BCH(S) ¢ 4001o9 WARRANTY
AT BEVERY VISIT A FRE® 23 POINT VEHICLE INSPECTION
BERFPORMED AND YOU WILL BE ADVISED OF ANY IMMEDIATE on FUTURE
VERICLE NEEDS. THIS INSPECTION INCLUDES A FREE BATTERY TEST
BRAKE INSPECTION AND TIRE CONDITION BEPORT CARD. AT TIME OF
DICK UP YOU WILL RECIEVE YOUR VEHICLES REDQRET CARD
IV ACCORDANCE TC THE CALIFORNIA AIR RESOURCE BOARD {CARB)
RULE, AUTOMOBILE SERVICE PROVIDERS MUST: CHRCK INFLATE
TIEESE TO THE RECOMMENDED TIRE ERESSURE RATE USING THE
MANUFACTURERS RECOMMENDED RATING LOCATED ON THE VEHICLE'S
DCOR PLACARD OR THE TIRE REFERENCE GUIDE.
PARTE------ OTY ---FP-NUMEER--rwosevsvuwnwn DESCRIPTION--------- LIST PRICE-UNIT PRICE=~
JOB # 2 TOCTAL PARTS 0.00
JOE # 2 TOTAL LAECR & PARTSE 006
T 3+150VZ02 BATTERY TEST -~ PASS TECH (8} 1400159 .00
Added Operation (4J7 ® 06/22/2015 1l:46)
CHECR BAMTERY PERFORMANCE
BATTERY TESTED AT OR ABOVE BATTERY SPECIFICATIONS.
PARTE - = = = - QTY - -FR-NUMBBR——— - rrvrrmmmus DESCRIPTION--w=====n LIST PRICE-UNIT PRICE=
OB # 3 TOTAL PARTS .00
JOB # 3 TOTAL LRBOR & PARTS 0.00
g§ 4418CVZEQ3 ERAKE QR EN TECH(S8) :40015%2 Q.00
ded Oparat;on (4JF @ 06/2 2/2015 11:4¢)
8}32 d o WEAR WES IND CATED~THE ERBKES WERE MEASURED AT
nas
PREVENTA TIVE MAINTENANCE~ CONTINUE TGO EAVE YOUR
BRARES INSPECTED
L COURTESY BRAKE "INSPECTION IS PERFORMED AT EVERY SERVICE.
ARTE- - e m QTY»w « FR-NUMBER - - - - - - === =~ == = DESCRIPTION----=----- LTST PEICE-UNIT PRICE=-
B # 4 TOTAL PARTS .C0
JOB # 4 TOQTAL LABOR & PARTS .c0
J¥ 5+25CVZ13 TIRE - GREEN TUTRECETS) 400188 T TTTTTTTTTe o0
aAddaed Operation (4JF @ 05/22/2015 11:46) (%) o
TIRE TREAD DEPTH MEASURED 7/32 OR OVER LICHT WmAR INDICATED.
PREVENTA“IVE MAINTENANCE CONTINUE T TIRES INSDECTED
REGULARLY
PAGE 1 OF 2 [CONTINUED ON NEXT PAGE] 11:48am
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S EHEVRDL.ET

12628 Auto Mall Drive « Moreno Valley, CA 92555 T e s s
(051) 486-3500 « Fax (951) 485-3518
www.MossSavings.com

THIS FORM 1S AN ITEMIZED LIGT QF REPAIRS AND 1S PART OF A HEPAIR ORDER, THIS REPAIR ORDER CONTINUATION 15 SUBJECT TO ALL THE CONDITIONS
QF THE QRIGINAL REPAIR ORDER, —_—
LT 1wzn~c WVOICE CATE TWires N
JASON FORSYTH _ 400126 . cc/z2/:c N |
WARGR, FATE (TCaNGn MO BLLACE i BIGM NG,
! Ii 7278 BLUE GRANIT
VRAR A 1 MOGEL BELERY YR s BRLIVERY
14/CEEVROLET TRUCK/SILVEREDC 1500/3W  08/27/14 21
VERICLE 10 NG SELLING CEMER NG PROGUCTION CATE
3P RECER G
TTENG RS ATE
06/22/15
GOMMENTY
MO: 727%
A COURTESY TIRE INSPECTION I2 PERFORMEDR AT EVERY SERVICE,
CESCRIPTION«wswwwwwwLJET PRICE~UNIT PRICE-
JOB # 5 TOTAL PARTSH 0.c0
JOB # &5 TOTAL LAEOR & DARTS 0.0¢C
12 MONTH & OR 12000 MILE WARRANTY ON ALL TZEALER IN‘S'I‘ALLED TOTAL ZAROR. ... 0.00
PARTS, WHICH EVER COMES FIRST. THIS SUPERZED TOQTAL PARTS.... 0,00
WRITTEN WARRANTIES ON THIS INVOICE IN ChEE OF WARR}NTY TOTAL SUBLET. .. 0.20
REPARIR QUTSIDE OF THIS FACILI BE AUTHORIZED BY TOTAL G.O.G.... Q.00
MANAGEMENT PRIOR TO EEPAIRS BEING PERFOPWIED TOTAL MISC CHG. 0.00Q
I ACKNOWLEGE NOTITE AND ORAL ARPROVAL OF AN INCREASE IN THE TOTAL MIZC DISC 0.00
ORIGINAL ESTIMATED PRICE. ... TOTAL T2X...... 0.00
TOTAL INVCICE 8§ 0.00
______ COSTOMBR SIGNATURE
PAGE 2 0F 2 ( END OF INVOICE ] il:48anm
D;wl'mdl- wiud Rl dy w«w !

"ZN‘
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L Moss Bros. s
o CHEVROLET g

% Mal 8148 Agte Dnva « Riverside. CA 92504
12625 Auto Mall Drnve = Moreno Valley. CA 82555 .
(251) 485-3500 « Fax (951) 485-3518
RECOMMENDED SERVICES - N _ www ossBrosChevrolet com
OPERATION .| LOPERATION QESCRIBTION |2 Tanumii. |, T O AL 1T N ORERATION | ¥ " OPERATION DESCRIPTION | MO/MI | TOTAL

SERVICE HISTORY
R R D D 0 D OnN D Q
ALESPERSON NO PDT STATE REG# AK043821
TERmS ‘SGC‘F’CRECGE 3/ETEVROLET TRUCK/STLVERADO 1500/2 o

I c' SCRVICT CONTRACT | DELIVEWY DATE DESVERY MLES ‘Eumm\ﬂ A

2112625 AUTO MALL DR f- , W

I"Toes ]m»ul:nn ==

LYK Y A Y Y e e, 1E

L e e
Raremn o b b W o v oy
e vy of w

TOFEEEm |"OE725TEE 05 00pm| E™ | = e

TAANG }MG&G&

ESTIMATE | u'-nmm hat rwx AUTHORIZED
¢ s with A &y

M “ava ol tha Sacs ghews abovs |
Ml 10 JENofzZe Y SOMVIEGS
— — T T
DATE TIME ! PRONE &
REVIGED I DATE TME RUTH BT
ORIGINAL CUSTOMER ESTIMATE: TOTAL -
0.00 REASON ADL COSTS 5
X
™ IN PFRSON C BY PMONE 4
11 asewe PRE-DELIVERY INSPECT AL L AT 8Y
SEASON ADL COSYS S

| ) -

ey
SERVICE DEPARTMENT HOURE '};‘-. - )

MONGAY - #RIQAY 7 00 am - G 00 pm ‘Q‘v'c
N SATURDAY 800am«4 002 pm 1@

Checks giacly accopiad with twa ferms of |dunmmr|
- ) Tho 1OllowWing credn cards are honarad
. ’ MasterCard  VISA  Discover

L ., o ) Plosse [00K Gver our Now Bnd Srevioudlysswoed cars wiile you ore weiting

e = [— -t ' "By [aw. you may choozs anather hcentad Smog Check fasity 1 se-am 1
PR i Aty rentac fepatd ¢ a8[.8IMA 2 whch the $mog Chack tost Icscales
- * o Wy neosEay T

w o et e T NO CARS RELEASED AFTER SERVICE HOURS
‘ . " : . IMPORTANT REMOVE ALt FEREONAL PROPERTY AND VALUABLES
: . ", FROM YOUR VEHICLE
* NO GUARANTEE ON RUST WORK

. :
RS UL S0 16 OB, VA S o 2 st 40

1 T e e e R A T

POWER QF ATTORNAY
TS UAMIAI4 ADBNIYET A3 WHuse do- e cowde o of repun maoe >
IMRTRS 3 QVIDHObre 2263 h'RSy 10 9 63T
8R08 CHEVROLET
1N 3 pEUegs 07 5Ny %G X G OF 0TEINO 4T TGRS N dNls Made pleas 1
. 1M5L780 B DAY (08505 MUOTD 35 SANEMENT 18 AS_sdeld Ghiw ' dnagee tp e
Db Suddnbod mylteetde

T0 HEORGER CALL PRONTHIG STLIMEHS AT (303) 2T-rade
1
,
v
.
+ l-.‘1
. "
1
’
'

X

LAGE 1 OF 1 SERVICE COPY

HAZARBOUS WASTE DISPRFAL FINAL INVIICH MAY REFLECT A SHARGE FOR DISPOSAL OF HAZARDOUE WABTE WALUtinG YT MG WMITEY TO WASTE ANTIFREZZE OIL& OL FILTER
ALL PARTS ARE NEW LNLESS SO3QIMES OY-IAWISE BAS ¥ ARDRG2E2S EPA 2 CAONGS:2¢8
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L INGTALLMENT SALE GONTRACY
WITH ARBIYRATION
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v : RETAIL INSTALLMENT SALE CONTRACT - SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)
Dealer Numbsr Gontract Number R.Q.S. Number Stock Number r
Buyer Name and Address Co-Buyer Name and Address Sellar-Craditor (Name and Address)
Includin and Zip Code

MOSS BROS. CHEVROLET
HORERQ  VALLEY CA 92555
R%ERQIDE

ing this contract, you chaose fo buy the vehicle on credit under the
imes "we” or “us” in this contract) the Amount Financed and Finance
ily basis, The Truth-In-Lending Disclosures below are part of this contract.

or on .

ou, the Buyer ow for
to pay the Seller - Creditor

agreements on

a O-DuUyer, i any), Yy Sig
the front and back of this contract. You agree {some!
schedule below. We will figure your finance charge on a d

Charge inU.S. funds accarding to the paymen
New ' Make
Used Year and Model Odomater Vehicle Identification Number Primary Use For Which Purchased
Persor;ﬁl, family Ddr hottésdegglld unless
. otherwise indica oW,
VROLE 1 O business or commerclal
LMFY. 1 2014 2¥FV§8ADH '{ . 31 ?GCPCRE‘CSE(-
FEDERAL TRUTH-IN-LENDING DISCLOSURES Noncg-I;\JATEMENT Oml;-" lNSUl:}ANCf?fEMng
_ ANNUAL FINANCE Amount Total of Totgl Sale NG parson 1S requirec 2 a concition O
PERCENTAGE | ' CHARGE Financed ents Price the purchase of a motor vofiola o purchase o: negotareany
RATE The dollar The amount of The amountyou | The total cost of g}gl.&rearnggd ;?;'%ma 4 uirad 19 bsa:rameg‘onrgﬁ‘n&raagnecr: $or
The cost of amount the credit provided | will have paid after | your purchase on odtaln credit Yourdegtgion 10 bu o); :gty buy ether insuranca
your ¢redit as credit will to you of you have made all | credit, including will not be a fagtor in the oredit 4 roval o
a yearly rate. cost youl. * on your behalf. payments as yout down o1be & faclor il s
scheduled, payment cf Vehiele Insurance
s___2000.02;s Torm Premium
0.00 «ls 0.00 )l 3 __41683.44 ¢ 41689, 44ie) |5 . 43689.46¢e)| | $___N/Aed comp, FiraaThatt M/ Avee 5 N/A
' {8) means an esamate | | $__ N/ Avd Colision N/ s N/A
YOUR PAYMENT SCHEDULE WILL BE: Bodiyliuy  $—— N/ AlUmits N/Pus 5 N/A
Number of Payments: Amount of Payments: When Payments Ard Dye: Property Damage § N {Atimits N/ Buss 3 N
One Payment of . -. Megdical
. N/A N/A T"N/A N/A
One Payment of K/A N/A Total Vehiols Insurance Premiums
N/A UNLESS A CHARGE IS INCLUDED IN THIS AGREEMENT FOR
One Payment of PUBLC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
N/A N/A N/A FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT.
Monthly beginning
71 §79.02 11/27/2014
N/A N/A N/A
One final payment
575.02 DUE -ON 10/27/2020 T :
Lale Charge, If peymentIs ol feceNved in full wtun 10 days afier & G, you will pay & 216 chasge of 5% of the part of the paymbnt thal s 12, i s e a0 Conciion
Prepayment. li you pay of all your debt early, you may byesoharged a mirﬂcyor:lm ﬁrl\:afyrce oharga.g Fartol i payme et $herms ) condtione
o s Lo e A, on s | | O o (o optionat Sredt Ineurance
fepaymert il elos the Schedizd date, i Joanca Cenges, sy teres o | Py mert deful fany ruied | | [ Gredt Uty 1 Buyer I CoBuyer [ Both
— 2 Credit Disabilty (Buyer Only)
ITEMIZATION OF THE AMOUNT FINANCED (Belter may keep part of the amounts paid to othars.) Term Exp. Premmm
1, Yotal Cash Price , Crectlie  N/Awos Nifs_ N/A
A Cash Prics of Molor Vehic anc Accossries 33263, 25 Cred Drsaviity /A, mos, N/ Pg N/A
1 Cash Prce Vehicle . $-.39263.25 Total Gredit Insurance Premiums 5 N/®)
2. Cash Price Accessones ’ s MN/A insurance Company Name
3. Other (Norﬁaﬁfb) N/A
_ Descrite R7A $ H/A Home Office Address /A
Describe % N/ A N / A
B Decument Processing Charge (not a governmental fee) s_.80.00 @) ?e:?d.“mgf‘t’ i GiabiRy inaurance are ot
. . Lired to chtzin credit, Your decision ot by
C Emissions Testing Charge {not a governinental ‘W)N 7y 5——““‘_ ) life and crednt disability insurance will ?wl oranfa:tory ;rggg
D. (Optonal) Theft Detarrent Devics (to whom pai) s $ N/A © cret approval process. Thay wil ot be provided unsss you
. ) 5:gn and agree 10 pa exira cost. Credil Ufe insurance (s
E (Optional) Theft Daterrent Devica (to wham pard) N/A 8 N/A based on yaur origmal payment schedule, This insurance ray
F (Qgtionaly Theft Detarrent Davice (to wi m pr;m:i)_.H 7R $ N/A go;dp'aty@all WOWB on thig ggg’ﬂﬂ f you make late paymen:s
. T S insurance not cover any Ingrease In your
$ {(Ouonel St Ptetin ot o jom i) P pOTTST T e e pyre. e ook g
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LIESCHoe ee 1 v . —
., B D:oc.fmem Processing Charge (not 'govemman!al fee) § 80}:3 g0 @) gqmﬁ'fegfo's&yﬁ"?e&%wmgw&b Mﬁrﬂ:ﬁﬁa caé?l:
G Emissions Testing Charge (rot agovpramentalfe) | S__NLi:_(C) o and ret dsabily rsurence wil ot be e the
R h n u
D (Qptonal) Theft Deterrent Device (towhom paid) " ; iy $ M; A © &?ﬂ'ﬁﬁpﬁﬁa%@%sme einy{l eggi (?rgd'u life m:u;scgols
E. (Optional) Theft Deterrent Device (to|whom paid) /R $ /A (€) bn;,,‘”d on"wur origlnn &aw::nrgas;h;dy&hz&hé m en’\]g
! . 2l U QWwe an Tus
F(Opteon) Thet Dtarrent Devios fojuhom pail) g A $ WA ) Cro! disabiy inUrance 6065 DAk Covel ATy NErease i YOuT
G. (Qpuonal) Surtace Protecton Product ([0 whom paid) $ @ ent orn i nmber of paymets.Covetagefor re e
. pprona Suthc Prtecacn e (g ac) L1 s N/A Viarace G crui daluly Emuss i T croesd
t EV Charging Statan (o whom paid) $o N/ \ () insurance is shown above, _
4 Sales Tax (ontaxable tems n A trofgh ) $__3147.4% () You are applying for the credit insurance marked
K Electronic Vehiclo Regisiration or Trafster Gha above. Your signature below means thal you agree
E! > AW%E 29.00 K that; (1) You are not er:g_]lble for insurance 1 you have
(ot a governmental fee) (x whem p A $ WA reached your 65t birhday. (2) You are eligible for
L (Optional) Servica Contract (to whor] pald) /. $ G disability insurance anly if you are working for wages
M. (Optional) Servies Contract (to whor peid) %2 $ %i: M) %r pmfirl3 )SOOhtllurg‘ g vi{?er%a or n%ore ?r:sthee“ Efgie:u%er
. . RiE. n f
N. (Optonl) Senvioe Contract to whor peid) e § /A ﬁg’) aabily, nsorance. DISABILITY INSURANGE MAY
©. (Optonal) Service Conlract to whory paic) g b N NOT COVER CONDITIONS FORWHICHYOU HAVE
P {Optonal) Service Contract (to whorg paid) $ (A P a;sﬁ_ll‘_e ?&gggg (ng GTIH"?PMOFH%E TS&
. dit or Lease Bal ald by Sell : eler 10 “10 abuues
4 PWAW paltorLease Salncep o OF N/A @ Covered" in your policy for details),
( et e calchias You want 1o buy the credit insurance.
Seo
et s v by EXPRESS AUTOBAP ¢ 650.00 X _
S (Optona) Used Vici GopuactCatclaion Opton Agreament s N/A s Date  Buyer Signature Age
T dthsN(? mhm’n paid) X —
For $ N/A m Dalg Co-Buyer Signature ___Aga
| . ) CT A bt cancela-
. :otal lﬁ::r; ::c: (:. umughn. ¢_ 43168.71 (1) ‘?;ncg%ﬁ;? e;pngtombg& ,;r?og:;c{ e “:@i%
A mo pmﬁ sign ani ree 0 2
A Vbhioio Liconse Foat fg?ﬁ MAJED $.255.00 @ ch;rga. I;; )lrl\;:u:ghsooy?use}o%uya ocn!ra';__’gl. thech%elsshown
B. Registanon/TansferTing Fees | C o LMATED $..256.00 @ e o ot o tams ang condons t provtes. 1 &
C. Califergja Tire Foes $ 8.78 (© a part of this contract.
D Gtnar N/ $ N/A Tern 22 Mos.
Total Otticial Fees (A through D) g S19.75 @2
3. Amount Pald o Insurance Companieg
{Yotal premiume from Statement of lnsuirnce column a + b} $ | N/A 3
4. O State Emissions Certification Fee or (1) State Emissions Exemption Foe $— | N/A @
5. Subtotal (1 through 4) . si&ﬁ&uii_ (8) pUTChase 1N SoMVIce COMractls] wrimen ,,w,ng
6. Tolal Downpayment company(ies) for the termi{s) shown below for the chargs(s)
A Agreeﬁ‘ﬁ?e-ln\o‘alua - 2003 Make MAZDA §_2000.000 (8 shovm In tam 1L,1M, 1N, 10, and/or 1P,
Mol om 125158 1L CompanyiL/A
V'IIN ‘ Term N/A Mas. or NLA Wiles
B. Less Fror Credit or Lease Balances (6) s N/AL @B 1M Companil/A
C NetTrade-In (A less B) findicate if a nagative number) aM_(Q/ Tarm N/A Mos o M/A. Mies
D Deferred Downpayment $om NJA| ¢ 1N Gompanfl/A
E Manufﬁc)%ef's Rebate §.— N/Al ®) Torm MIA.  _ Mos.or— N/A Mies
F. Other $ N/A (;)/ 10 Companfl LA
G Cash $_LM2L_( Torm J/A Mos. or HLA- Miles
Total Downpayment (C through G) Jr $_2000.02__ 8] | 1PCompanN/A
(¥ nagatve, enter zero on line B and enler the aJrount fess than zero as a positive number on fine 1Q above) Tarm [ / A Mos or N/A Miles
7. Amount Financed {5 lass 6) $-41683.44 | | BuerX

| SELIERASSISTERLOAN
BUYER WAY BE REQUIRED TO PLEDGE SECURITY FOR YHE LOAN, AND
WILL BE CBLIGATED FOR THE INSTALLMENT PAYEIENTS ON BOTH THIS
RETAIL NSTALUMENT SALE CONTRACT AND THE LO
Proceeds of Loaﬁ Fi m-N/A
Amount § / Finance Chargns/ N/A
TS o 0 payapiain N/
mstaﬁmsl:ns of § ?f $ u/ A

AUTO BROKER FEE DISCLOSURE
if this contract reflects the retail sale of a
new motor vehicle, the sale is hot subject
to a fee recaived by an autobroker from us
unless the following box is checked:

O Name of autcbroker receiving fee, if
applicable;

of the Ssllers

® right to cancel if Selfer s unable to
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g}gg A;FI-'LIUAHL')N FUR KEGID | HAITON UF NEW VEMIVLE
o FOR DEPARTMENT USE ONLY _

A Fublic Serviee Agency CASHIER DATE'LINE STAMP

DATE FIAST SOLD AS A NEW VEMICLE { DKTE FIRST QPERATED (MM/IDOIYYYY) NEMWIND
08/27/2014 [08/?7/9014 _
MAKE Y DEL BODY TYPE MOTIVE ROWER NUMBER OF AXLES UNLADEN WEIGHT

CHEVROLET g ILVERADO 1501 24 GAS .

VEHICLE IDENTIFICATION NUM MIC ENGINE NUMBER OR ADDITIONAL IDENTIHICATION NUMEER dRV/MOTOHCYCL: OEALERS ONLY ©

3GCPCREC6 ¢ L] on-Highway L] off-Highway

ENGTH [N INGHES WIDTH IN INCHES GVYWR (PICKUPS ONLY) COUNTY CF RESIDENCE
WN BELOW EQUIPMENT N%ﬁtﬁ CARD NQ

MICOLE

SUFFIX

MAILING ADDRESS—/F DIFFERENY FROM AB\ B (OR LOCATION tF THAILER COACH) APT /STE

FRINT TAUE FULL NAME (IF NONE, MUST FRINT "NONE"AND INITIAL) ELECYRONIC LIENHOLDER ID #

ELT#

S5 i APT /STE| NO

LESSEE ADDAESS—REQUIRED WHEN SIFFERENT FROM REGISTERED OWNER ABOVE APT /STEINQ [CITY: SYATE 2P CODE

ANL

If a passengervehicle, will it be |

Yes [J No
APPLICANT'S GERTIFICA
Y57 U132

sed for hire or 1o provide a ssrvice of transporting passengers in conjunction with a business?

CERTIFICATE OF COST--

the vehicle entered in the Ce
(exellbie/ BRALO (L8 0&Kes, DAYE PURCHASED/ACQUIRED

' 08/27/2014
A — Cost of vehicle purchasad as a L_l Complete vehicie [:] Chassis only D Cab and chassis 39% 63. g?

I ) B
B — Cost of trailer coach inciuding alipermanently attached Items (wall to wall carpeting, factory alr R

congimonng, buiitsn appliances, tc }
e T

ODOMETER DISCLOSURE TEMENT b
Federaland statelawrequiresthatyous piethemileagq upon transferofewnersihip Failure tocom) teormalungafalsestatememmayresql;lnfmesand/orlmpnsonr[r}eng
A TR * LA g

The odometer reading is D :l | ’:l D (no tenths) miles, and to the best gf my knowledgs reflects the ACTUAL mileage unless one of ths
following statemnents is checked. | l

| e Y g e diie
WARNI G— Is NOT the actual roleaqs ileg 1 DS the gaometa ]Tlechamcal '[miis DEAEERS NUMBER
lwe certify (i istrueandcorrecl‘ 47§21’ BasMr g

S 1

SR
ORENO VALL Y C 92555

-.I‘T'.

DR 0 VALLEY CA1432551 K

O 0Tl

1
I

REG 387 (REV 1
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U o Careme

FAX)
== VEH CLE/VESSEL TRANSFER AND RéASSIGNMENT FORM
- fﬂ“gﬁ'ﬁ&‘ﬁ%ns ON REVE SESIDE.—ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTEb :

This form is not the ownershlp cert:ﬂcate. It must accompary the titling document or | ACQUSITION NUMBER (DISMANTLER ONLY,
. Application for Duplicate Title. Fot Car Buyer’s 8ill of Rights, visit Wi, dmv.ca.gov. .
% SECTION 1 — VEHICLE/VESSEL DESCRIPTION
%‘ + _IDENTIFICATION NUMBER o | YEARMODEL | MAKE | LICENSE PLATE/CF NO. MOTORCYCLE ENGINE NUMBER
2014 d i\
g 3GCPCRECSEG;u \ €9 ¥erad crevroLd
& SECTION 2 — BILL OF SALE o o ] -
] I sall, transfer, and deliver the above vehicle/vessel
w INT SELLER'S NAME(S)
-
3, onl.08! 2712 @ 1 4]forthe amountof{$ . |
5 PRINT SUYER'S NAME(S) MO DAY YEAR (SELLING PRICE)
-
- .
211 this was a gift, indicate relationship: NLA (e.g.| parents, spouse, friend, etc.) $ ‘fré(‘ .
| {(GIFT VAL

' SECTION 3 -~ ODONMETER DISCLOSURE STATEMENT (Vo'd if Mileage is Altered or Erased)

Federal and State Law requ:ps that you state the mileage upon transfer of ownersh:p Failure to complete or providing
a false statement may result in fines and/or imprisonment.

L_! 3 l {ho tenths) miles, and to the best of my knowledge
unless one of the following statements js checked.

WARNING—ODOMETER DISCREPANCY .
] Odometer reading is NOT the actual mileage [J Miteage EXCEEDS the odometer mechanical limits

Explain odometer discrepana

The odometer now reads
reflects the ACTUAL mileage

ODOMEYER

SECTION 4 — BUYER AND SELLER (MUSY hand print his or her name, date and sign this section.)

|- BUYER'S SECTION|
] acknowledge the odometer reading and the facts of the transfer. | cérti

ader penalty of perjury undey

DL/D OR DEALER/DISM &

I certify (or declare) under penalty of perjury under the faws of the State of California that the foregoing is true and

correct.
DATE DLAD OR DEALERVRISM #
DATE o

PRINT SELLER'S NAME

MOSS BROS. CHEVROLE

ments, as needed,

o
4 [FRINT SELLERE NAWE
w
PRINT SELLER'S NAME SIGNATURE DATE DUID OF DEALER/DISN #
, X
[SELLEN'S MAILING ADDRESS oy STATE OF CODE DATTIME TELEPHONE NG
12625 AUTOMALL DR ﬂ MORENO VALLEY CA__ 92558 (9511485-3500
SECTION § — POWER OF ATTORNEY
IWe PRINT FAVELS) APPOINt _MOSS—BROSHENRGEEF———

to transfer ownership as required by law.

DATE

08/27/2014
TE

| 08/27/2014










2014 SILVERADO 1500 2WD LT CREW GENERAL MOTORS LLC

G56 BLUE GRANITE METALLIC /V8G
HOU JET BLACK RENATSSANCE CENTER
ORDER NO. TRE STOCK NO. DETROIT MI 48243-1114
vin 36c PCRE C6 EGIEER VEHICLE INVOICE
*****************************************************5651******13*137218
MODEL & FACTORY OPTIONS MSRP  INV AMT RETAIL - STOCK
CC15543 SILVERADO 1500 2WD LT CRE 36250.00  33712.50 INVOICE 06/09/14
CGN SPRAY-ON BED LINER 475.00 418.00 SHIPPED 06/09/14
C5W GVW RATING - 7,000 LBS N/C N/C EXP I/T 06/23/14
GU6 REAR AXLE 3.42 RATIO N/C N/C INT COM 06/23/14
106 CHEVROLET MYLINK AUDIO SYSTEM  795.00 699.60 PRC EFF 06/07/14
W/ 8" DIAGONAL COLOR TOUCH & KEYS V0358 V0358
NAVIGATION WFP-S QTR OPT-1
L83 ENGINE, 5.3L V8 ECOTEC3 1095.00 963.60 BANK: COMERICA BA
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C CHG-TO  13-721
PCM LT CONVENIENCE PACKAGE 1525.00  1342.00
* PWR SEAT ADJUSTER, DRIVER SHIP WT: 5187
* FRONT FOG LAMPS HP: 45.7
* ATR CONDITIONING, GVWR: 7000
DUAL ZONE CLIMATE CONTROL GRWR.FT: 3650
* REMOTE VEHICLE START GAWR.RR: 3950
* CHEVROLET MYLINK AUDIO SYSTEM EMPLOY: 37904.81
W/ 8" DIAGONAL COLOR TOUCH SUPPLR: 39432.30
* REAR VISION CAMERA MRM: 42430.00
* REAR WINDOW DEFROSTER NTR: 1/2
* POWER OUTLET, 110-VOLT AC EMPINC:  2346.12
RD4 WHEELS, 20" POLISHED ALUMINUM 1195.00  1051.60 SUPINC: 818.63
(REPLACES STD/OPT WHEELS)
YFS 50-STATE EMISSIONS N/C N/C
TOTAL MODEL & OPTIONS 41335.00 38187.30 ACT 237 38042.25
DESTINATION CHARGE 1095.00  1095.00 H/B 261 1240.05
DEALER IMR CONTRIBUTION 413.35 ADV 261  413.35
LMA GROUP CONTRIBUTION 413.35 EXP 65A  413.35
TOTAL 42430.00 40109.00 PAY 310 40109.00
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT 38325.20

EIR IR AR IR IR IR IR IR S e S b b b b IR Ib IR SR S S e S I b b b 2b 2b Ib SR SR S S e b b b b 2b IR SR IR SR S e S e S b b b b Ib 2 SR IR dh S S b b b b 4

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
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MOSS BROS. CHEVROLET



BBB AUTO LINE

February 7, 2019

bbb.org

Re:_vs Chevrolet Motor Division 3GCPCREC6EG-

Your written appeal was forwarded to a BBB AUTO LINE arbitrator with a copy of
the Out of Jurisdiction Notice and any response from the manufacturer. The
arbitrator’s determination can be found on the enclosed Jurisdiction
Determination form.,

If the arbitrator’s review determined that you may proceed to arbitration, your
claim will be heard by a different arbitrator in accordance with the BBB AUTO
LINE Rules of Arbitration.

If the arbitrator determined your claim to be out of jurisdiction, your case will be
closed.

Please note that the arbitrator ruling on your appeal has only decided whether or
not your claim may be heard in arbitration. Even if the arbitrator decided your
claim may proceed to arbitration, the arbitrator who presides over your hearing
will examine the facts in your case and will make an independent decision as to
your eligibility and the remedies that may be awarded through the BBB AUTO
LINE arbitration process.

If you have any questions, please contact me at 800.955.5100.
Sincerely,

William Clopton at Extension 502

Council of Better Business Bureaus, Inc.
3033 Wilson Boulevard, Suite 600 - Arlington, VA . 22201 - Phone 800.955.5100 - Fax: 703.247.9700







General Motors

General Motors - Policy Evaluation Tool

Date: 01/07/2019

Information Agent Information

First Name: Agent Name: Siebel Service

Last Name: Agent Role:

Phone:

Vehicle/Coverage Information

VIN: SGCPCRECBEC- Make: Chevrolet
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 08/27/2017 Component’'s Warranty End Mileage (Miles): 36,031
Job Card Date: 11/12/2018 Current Mileage: 37,315
Days out of Warranty: 442 Miles out of Warranty: 1,284
Repair
Total Repair Cost At Warranty Rates: $800.00 Job Card / Repair Order :-

Repair Group: Brakes

Reasons For Policy Adjustment

Primary reason for policy adjustment: Other

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $0.00 * Cust/DIr Participation Amount: $800.00
Agreed upon Customer/Dealer Participation Amount:

* GM Participation in this repair outside of warranty is not recommended. If there are unusual circumstances
which require factory involvement contact your District Manager Aftersales for pre-approval.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7



January 7, 2019

BBB Autoline
4200 Wilson Blvd. Suite 800
Arlington, VA 22203-1838

RE:

Service Request:
BBB Case Number:
2014 Chevrolet Silverado

Vehicle Identification Number: 3GCPCREC6EC]

Manufacturer’s Response to Appeal of Jurisdiction

General Motors is certainly sorry to hear that(jjj ] is dissatisfied in the ownership of this 2014
Chevrolet Silverado. General Motors, agrees with the original finding that this claim is not within the
jurisdiction period for the BBB Auto Line. We will now outline our reasons that we agree this vehicle is
not eligible to file under the California Lemon Law. We have attached copies of the sales documents
from 08/27/2014, wher|j ] first purchased this vehicle. This vehicle came with a 36-month,
36,000-mile New Vehicle Limited Warranty as well as a 5-year, 100,000-mile Powertrain warranty. These
warranties began at the time of purchase on 08/27/2014. The New Vehicle Limited Warranty would have
expired on either 08/27/2017 or when the vehicle reached 36,031 miles. The Powertrain Warranty would
expire at either 08/27/2019 or at 100,031 miles, whichever were to occur first.

According to the documents provided byjjj il her concern is with her brakes. Brakes are not
covered under the Powertrain warranty. The powertrain warranty covers the engine, transmission,
transfer case and axle assemblies on light duty vehicles. The braking system is not included in these
items. The braking system of the vehicle was covered under the New Vehicle Limited Warranty which has
expired as of 08/27/2017, over a year and four months ago. Since there were no concerns regarding any
powertrain issues this case would not be eligible for the time frame of California lemon law. There were
no repairs during the first 18 months, or 18,000 miles and the first repair was outside of General Motors
Warranty period which we feel does not fall within Song Beverly or the Tanner Consumer Act.



January 7, 2019
Page 2

Ms. [ll] has asked for a refund of the amount she was responsible for on her visit to the dealership,
however we must point out that not only was the vehicle not within General Motors Warranty, the
amount she paid seems to be a deductible for a warranty, which would be a third-party contract to our
knowledge since no General Motors Warranty would cover this item. General Motors ask that the out of
jurisdiction decision be upheld and that this case remained closed.

Sincerely,

Penny Crisp

Arbitration Specialist
General Motors Corporation
Business Resource Center








