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December 28, 2018

Payam Soliemanzadeh, Esq.
Solieman Law Group

16255 Ventura Blvd Ste 1008
Encino, CA 91436

RE:
Service Request:
2015 GMC Sierra 1500
Vehicle Identification Number: 3G TU2UECSFCIl}
Customer Relationship Specialist: Carla

Dear Mr. Soliemanzadeh:

On December 19, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter. To date, we have not received a response from you or your client(s) to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer. We ask that you
discuss General Motors’ offer with your client(s) at your earliest opportunity. If your client(s) agree with
the terms of the offer, please have the offer letter and release executed where indicated and faxed to the
number on the fax cover sheet. If your client(s) do not agree with the terms of the offer, we ask that you
contact us immediately via facsimile using the number on the fax cover sheet regarding the resolution of
this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s)
concerns. With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days. We look forward to hearing from you within this time frame. If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors



Carla Cruz (C)

From: Carla Cruz (C)

Sent: Friday, January 04, 2019 10:14 AM

To: ‘payam@soliemanlawgroup.com’
Subject: RE: Initial offer |||
Attachments: initial offer 12.19.18.pdf; 10 Day letter.pdf

Customer Name:
SR#:
VIN#: 3GTU2UEC8F

Y,M,M: 2015 GMC Sierra 1500

Good morning,
Following up on last email, please advise

Carla— BRC Advisor

Alorica on behalf of General Motors LLC
Business Resource Center

Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”

From: Carla Cruz (C)
Sent: Friday, December 28, 2018 7:35 AM
To: 'payam@soliemanlawgroup.com’

Subject: RE: Initial offe NG

Customer Name
SR#:
VIN#: 3GTU2UEC8F
Y,M,M: 2015 GMC Sierra 1500

Good morning,
Please see attachments.

Carla— BRC Advisor

Alorica on behalf of General Motors LLC
Business Resource Center

Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”



From: Carla Cruz (C)
Sent: Monday, December 24, 2018 9:25 AM
To: 'payam@soliemanlawgroup.com’

Subject: RE: Initial offe NG

Customer Name

SR#:

VIN#: 3GTU2UEC8F

Y,M,M: 2015 GMC Sierra 1500

Good morning,

This email is being sent to follow up and verify that you received the settlement offer that was emailed 12/19/18(see
attached). If this offer is acceptable to your client(s) please have them sign the offer letter. Please return the completed
documents to me by email or at the fax number below along with a copy of your firms 2018 W9 and the current vehicle
registration.

Carla— BRC Advisor

Alorica on behalf of General Motors LLC
Business Resource Center

Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”

From: Carla Cruz (C)
Sent: Wednesday, December 19, 2018 2:34 PM
To: 'payam@soliemanlawgroup.com’

Subject: Initial offer ||| G

Customer Name

SR#:

VIN#: 3GTU2UECSF

Y,M,M: 2015 GMC Sierra 1500

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firms 2018
W9 and the current vehicle registration.

Carla— BRC Advisor

Alorica on behalf of General Motors LLC
Business Resource Center

Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”
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16235 Ventura Boulevard, Suite 1008

Encino, CA 91436

Telephone: 818 .650.1000

Facamile: 310.201.5999

Solieman payam@soliemanlawgroup.com
Law Group www.soliemanlawgroup.com

November 9, 2018

Certified Mail Return Receipt Requested
GMC Customer Assistance Center
P.O. Box 33172
Detroit, MI 48232-5172

Re:  Our Client
VIN: 3CGTU C8F

To Whom It May Concern:

Please be advised that this office has been retained b
repair issues with his 2015 GMC Sierra, VIN: 3GTU2UECS
our client in any way and for any reason. Instead. please direc
to this office.

s a result of chronic
lease refrain from contacting
ulure correspondences and contacts

Pursuant to 15 U.S.C. §2310(d), you are hereby notified that any seftlement made with our client
requires payment of our attorneys’ fees. If you settle directly with our client and do not make
arrangements for payment of our client's attorneys’ fees, we will seek any and all available legal
remedies. Furthermore, you are hereby notified of our lien in this matter.

According to our clients’ account, and a detailed review of his vehicle’s repair record by our
office, this vehicle has been brought in for repair at least five times over the course of less than four
years of ownership. The defects inherent in this vehicle have caused it to drive in an unstable manner,
making it unsafe and unreliable—jeopardizing the safety of our client. his passengers, and other drivers
and pedestrians on the road.

This vehicle more than meets the requirements necessary to fall under the protections afforded
our client under California Civil Code §1793 er. seq. (“The Lemon Law"). The Lemon Law mandates
that GMC replace or repurchase our client’s 2015 GMC Sierra and pay for all incidental costs, including
vehicle rentals during periods where the vehicle was being repaired. We therefore demand that GMC
cither repurchase or replace the vehicle within thirty (30) days of the date of this letter. Additionally,
our client will also seek relief under the Magnuson-Moss Warranty Act, the Uniform Commercial Code,
and the Consumer Legal Remedies Act. Please accept this letter as notice that our client is hereby
revoking acceptance of this vehicle and exercising his rights under the aforementioned acts.

Additionally, please be advised that pursuant to Uniform Commercial Code § 2-711(3) our client
has a security interest in the vehicle for return of the amounts described above. plus expenses in
handling and inspecting the vehicle. Until you pay this amount, our client will hold the car and use it to
the extent necessary to preserve it, to protect the securily interest, and to minimize your damages.




Moreover, our client needs return of the monies listed above before a substitute vehicle can be acquired.
In addition, any attempt by you or your agents to repossess the car will be wrongful and may subject you
to liability for conversion as well as for wrongful repossession under Uniform Commercial Code §§ 9-
303 and 9-507, as well as any other applicable remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has
filed a financing statement covering the goods, we demand, pursuant to Uniform Commercial Code § 9-
404, that you file a termination statement within ten (10) days to terminate your security interest, and
forward a copy to me. Since our client has revoked acceptance, there is no outstanding secured
obligation. If you do not file a termination statement within ten (10) days and cooperate in removing the
lien, you may be liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any
loss caused to our client by your failure to do so.

In the event our client does not or cannot, for whatever reason, exercise his rights under the
California Lemon Law, GMC is required under California Civil Code §1770 et seq. (“The Consumer
Legal Remedies Act™) to repair, replace, or offer some other acceptable remedy or time frame for such
remedy within thirty (30) days of the date of this notice.

Our client has been apprised of his legal posture concerning this issue, and has authorized this
office to exhaust any and all available legal remedics to resolve this matter. Our attorneys’ fees are
minimal at this stage and we would prefer to resolve this matter without the need to resort to judicial
intervention.

Please do not hesitate to contact this office with any inquiries regarding this matter. Thank you
for your anticipated cooperation and professional courtesy.

Very truly yours,

Enclosures
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CUSTOMRR #: - -

+INVOICE* AUTO GROUP, INC.

ALL GM MAKES AND MODELS
39012 Carnage Way, Paimdate, CA 93551
PAGE 1 GM Service Direct: (661) 274-7007
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CUSTOMER #: -

*INVOICE* AUTO GROUP, INC.

. ALL GM MAKES AND MODELS
'33012 Carriage Way, Palmdalp, CA 93681
PAGE 2 . GM Service Direct: (861) 274-7007
Sales/Corporate: (661) 947-6000
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DEARITAR 32011 € Gus. LUC  SAWCE wvoach Tvme 1+ $27 wnowpmuw'dﬂmm: copy.A.R. REG.#ARDO0003118  EPA# CADIBIHY2338




cworoes +: [ o

*INVOICE* AUTO GROUP, INC

ALL GM MAKES AND MODELS
39012 Carriage Way, Paimdaio, CA 93651
PAGE 3 GM Service Direct: (661) 274-7007
Sales/Corporats: [661) 947-6000

SERVICE A VI R: 284 DAVID MCCRAE

COLOR YEAR MAKE/MODEL - I ol VIN ™ gC) S'UCENSE * MILEAGEIN I OUT TAG
15 | GNC SIERRA 1500 3GTU2UECBF ' 14428/14430 F

DEL.DA € |PROD. DATE| WARA_EXP. | PROMISED PO NO. CRATE PAYMENT | - "INV D,

24FEB1S DO 17:00 27JUL15 135.00! CAsH 28JUL16
R.0. OPENED ! BOOKED OPTIONS:  DLR:36215
7JUL16 28JUL1E

LINE OPCODE TECH TYPE HOURS ~ LIST NET ___ TOTAL
TEST DROVE VERICLE AS STATED ON RO.FOUND SIOP BUMP.AT STOPS DID A
REMOVE B

REAR Propeller Shaft Rear S1lip.YOKE SPINES DRY .CLEAN' SLIP:YOKE'

REPACK SLIP

YOKE REINSTALL Propeller Shaft Rear TEST DROVE -NORMAY, SYSTEM 2 .
OPERATIONS FOUND w

NOTE ALSO SBE . N '

Subjecz: Normal Characteristic * Bump Feel or Clunk Nome Afcer A

Stop PIT5161D:Document ID: 4500320 -

ok e ko ﬁ'i*.ﬁ***ﬁ*éﬁ&ﬁﬁ#0t'.'ﬁ."i'tf'QQ‘QQ*".".'ﬁ

EST: 0.00 27JUL16 ~08:2'9_ SA: 284 _ '
-"""':.. :..—... “or Adce ASOOve3 v Oate & v ] s | "HAZASDOUS  WASTE DgeosAd| . DESCRIPTION TOTALS
2y e hameet et COSTE, We Nave a3ded thitl  ,aoa AMOUNT 0.00
s N i e s loh8'gn 10 COVA COSTS Rss0Ciated -
s ms dmmsmmsen |l with the handling, management] PARTS AMOUNT 0.00
e R Urm-::::_. 3nd Slaposal of toxe wostos O] \WASTE DISPOSAL COSTS 0.00
’ St e awce;mwn::sunc_:w. under SUBLET AMOUNT 0.00
Clrive mne::evdlnm .’l;‘va was m:mu:  PARTe MISC. CHANGES 0.00
——EAT_ O PuIR____pe P p— \
Uc —— ey tids ] UNLESS OTHERWISE TOTAL CHARGES 0.00
Tou vk tolled of and suthonzsd the MDICATED. LESS INS. JADY, 0.00
o ths oiie and et rou weved| [T, pass Not Mecumebls | SALES TAX 0.00
m'ulmamnm WONATURE | pLEASE PAY
THIS AMOUNT 0.00

FORMATION ON BACK.

DESIAFCAR 2314 CoK Cotwr UE SNATK /DK TYFE 153G - LMITRG WAANTY N AR COP‘?.A R. REG.¥ ARDO0CO3118  EPA#¥ CADSB3532338




CUSTOMER #: -

YLINVOLICE? AUTO GROUR INC.,
ALL GM MAKES AND MODELS
39012 Carriage Way, Paimdale, CA 93551
PAGE 1 GM Service Dirsct: (661) 274-7007
Sales/Corporate: (661) 9476000

 SERVICE ADVISOR: 1355 LARRY JONES
VIN LICENSE MILEAGE IN/ QUT TAG

GRAY 1c | GMC SIERRA 1500 3GTU2UECS 21769/21769 _
DEL. DATE PROD. DATE| WARR EXP. PROMISED PO NC. RATE PAYMENT INV. DATE
24FEB1S DI 12:00 18MAR1TY 1395.00| CASH 1EMAR1T7
R.0. OPENED B8COKED OPTIONS: DLR:3E21%
18MARL7 18MAR17 . —
LINE OPCODE TECH TYPE HOQOURS LIST NET TOTA’.
A 16007 (9102276/9102561) FRONTAL AIRBAG AND PRETENSICONER NON DEPLOY
CAUSE: 16007 RECALL
16007 16007 (9102276/9102561) FRONTAL AIRBAG AND
PRETENSIONER NON DEPLOY
112 WN4 : {N/C)
PARTS: 0.00 LABCOR: .00 OQTHER: 0.00 TOTAL LINE A: 0.0C
21765 RECALL 0.30 TECH # 112 9102276 0.3 PERFORMED RECALL 16007
REPROGRAM SDM CODE S3022
AR F AR AR AR AN R ARAA R IR TARN TR AR AR AR AR AR AN AR ARkt
B CHECK AND SET TIRE PRESSURE TO PACTORY OR AFTERMARKET SPECIFICATION
CTPR CHECK AND SRT TTRE PRESSURE TO FACTORY OR
ASTERMARKET SPECIFICATION
1311 IN27 ' (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
SET TO 35PSI. ’
kbbb bbb bbb bbbkt hrhb et hARN R AR SRR R R R 2l
C COMPLIMENTARY ALIGNMENT CHECK
CAUSE: DESCRIBE FINDINGS:
FAC COMPLIMENTARY ALIGNMENT CHECK
1311 IN27 {N/C}
PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
B R e T L 22 2t E R R R R
D 0800743 GMC PRO GRADE PROTECTION 2-YEAR MAINTENANCE (LUBE, OIL AND
OIL FILTER, TIRE ROTATION AND MVPI}
CAUSE: GMC PRO GRADE PROTECTION PLAN
0600743 (0600743 GMC PRO GRADE PROTECTICN 2-YEAR
MAINTENANCE (LUBE, OIL AND OIL FILTER, TIRE
ROTATION AND MVFEI)
1311 WNs (N/C)
1 19330000 {S)FILTER {N/C)
1 12616850 (S)SEAL {N[C}
8 19253487 OII, {N/C)
PARTS: .00 LABOR: 0..00 OTHER: "0.00 ' TOTAL LINE D: 0.00
TECH 1321 00~‘IFTE§ OIL CHANGE AND COMPLETED TIRE ROTATION
gt ] Bpidgsasst | sasoioin | owiovme | rosmmes  1AaN000S WASTE CHPORS DESCRIPTION TOTALS
pfen d lemc | Sou Adtercsd Seeeeide  ICCSTS: We have acoed s r UABOR AMOUNT
| o A Eharge Lo COouer DORTE JRts d
. ' | il m__ with the handing, menagemart| PARTS AMOUNT
:nm.z Gnsaie) ({;:-v:‘w” - ::n:;:?’:.:b;me:“r:d:: WASTE OSPOSAL COSTS”
(] —_—= CaMesnin and Federsl Law. | SJUBLET AMOUNT
Tirg o 0caLre CFack wlintion servca aa parfoanaa. MISS. CHANGES
t C«a:i,vw.« u:‘::d 14e p»:::: creok/ nﬁ:‘r:: servicy. - vl :,';:L::sm:,:::m“gf TOTAL CHARGES
Ealaw, yow acknowdsdge tnat you ware rotfied of aed suthanzed the INDICATED. LESS INS_/ ADJ
G e e e i T SR U Y 6] ) e pare Mo Rt [ 3 T |
QaTE C.l 0\1(‘ choh{ . AUTHORIZED DEALENSF REPAESENTATIVE SGNATUSE PLEASE PAY
| THIS AMOUNT |

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
m-;-vw AT Sl S YRR et TR T - BC mvw-nv-u-"'c'mm: cop

_? A.R. REG.# ARDOO0021 18 EPAx CADSB359253¢6




CUSTOMER ¥: -

* INVOICE® AUTO GROUF, INC.
ALL GM MAKES AND MODELS
39012 Carriage Way, Palmdale, CA 93551
PAGE 2 GM Service Direct: (681) 274-7007
Sales/Corporate: (661) 847-6000
SERVICE ADVISOR; 1355 LARRY JONES
COLOR YEAR MAXEMODEL ) " VIN LICENSE MILEAGE iIN F QUT TAG
GRAY 15 | GMC SIERRA 1500 agruzuecs N 21769/21769
—O6L. DATE _ ]PROD. DATE] WARR. EXP. PROMISED PO NO RATE PAYMENT INV. DATE
24FEB1S DO 12:00 18SMAR.7 135.00] CASH 18MAR17
R.O. OPENED 800KED OPTIONS DLR:36215
18MAR17 | _18MAR1?
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E COMPLIMENTARY MULTI-POINT INSPECTION, AND PROVIDE REPAIR
RECOMMENDATION AT NO CHARGE.
27X COMPLIMENTARY MULTI-POINT INSPECTION, AND
PROVINE REPAIR RECOMMENDATION AT NO CHARGE.
1311 IN27 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
TECH 1311 COMPLETED MPI FRONT PADS ARE AT 6MM REAR PADS ARE AT 6MM
FRONT TIRE TREADS ARE AT 7/32 REAR TIRE TREADS ARE AT 7/32.
R RSP R RNRNRTTRTRNANRARAAALT S I AR AA FREIRARN TN AR LR TR RN AANANARNA AN
£+ CUSTOMER STATES BUMP IN DRIVETRATN WHEN TAKING OFF FROM STOP..WILL
RESCHEDULE :
FDC FOR DOCUMENTATION ONLY
111 IN27 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00C
AR RARNA N AR R R AR AR RN F AR R R R AN P RN AN TR AR C TR Tk R N
[ Ty p—— o R romvrerramy | e oweosal DESCRIPTIGN YOTALS
{r Piete & Laom Csex Autherrae T — S@’- We have added this LABOR AMOUNT 0.00
t Lt s §Ch3'9e 16 £over conte assocmind —
— e demre with the ‘handing. managoment| PARTS AMOUNT 0.00
bl Bt ([0, Sopesisl ot vorks) vriives o7] WA STY UMPUSAL COSTS" 0.09
’ e, Uhazasdous  wubstances  under
. ] = ” SUBLET AMOUNT .00
[ Two eaesurs SPack AN NA Sernce Wits Serferras. Mot '.:':L':n" ~ MIEC. CHANGES 0.00
ok j LF s iR i 1t
0 Cusiomer du:onn we 9-:;0!“: ehm'.#:'vlon mi:c.m et &' :‘;::: or::l!wiu YOTAL CHARGES 0.00
By sgrirg Doow, you Schnomiecge Thal you ward ~OLNAd 6 A0 JUAHANIES The INDICATZO. LESS INS J AD.} Q.00
Dot e ozt e et Shon el 1o s 03 99 459%] 1] g pans Mot etumable | SALES TAX 0-00
AL THORZED DEALERSH » REPRISENTATIVE SONATURE | o) cace pay
THIS AMOUNT 0.00

MPORTANT INFORMATION ON BACK,
" ATED AT r'coﬁ? OM’ COP

_P,A,‘! REG.# ARCOODO3118

EPAY CADDB3592338




* INVOICE* AUTO GROUF, INC.

ALL GM MAKES AND MODELS
3501 2 Carriage Way, Paimdale, CA 93551
PAGE 1 GM Sorvico Dirost: {661) 274-7007
Sales/Corporate: (661) 847-6000

SERVICE ADVISOR: 413 ROBIN SEVERIND

_— VIN LICENSE MILEAGE IN/ OUT | TAG
GRAY 15 | GMC SIERRA 1500 3GTU2UECS 299&3/2391*
__DEL DATE _|PROD. DATE] WARR EXP. | PROMISED PO ND HATE PAYMENT INV,
24FEB1S DO [ 17:00 23AUG17 139,00 CASH | 23AUG17
R-O. OPENED BOOKED oetions:  DLR: |
AUG17 23AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTRL _
A CUST STATES WHEN SLOWING DOWN THEN ACCELERATING, CLUNK CAN BE HEARD '
AND FELT FROM UNDER VEHICLE. DRIVESHAFPT LUBED FOR THIS CONCERN.
CAUSE: LUBE : :
525 HEAVY LINE DISPATCH CCDE
408 WN4 ‘ . {(N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
28915 DRIVE SHAPT ’ ’
ROAD TEST VEHICLE. STOP-CLUNK.
REMOVE AND LUBE DRIVE SHAFT 'SPLINES.
AR EARARRRR LA AR A RAANR R R AR RN A AR ANAN AN AR hh R
B CHECK AND SET TIRE PRESSURE TO FACTORY OR APTERMARKET SPECIFICATION
CTPR CHECK AND SET TIRE PRESSURE TO FACTORY OR
AFTERMARKET SPECIFICATION
408 IN27 _ (w/c)
PARTS: C.00 LABCR: 0.00 OTHER: . 0.00 TOTAL LINE B: 6.00
28915 CHECK AND ADJUST TIRE PRESSURES TO 35 PSI _
ﬂﬁt.tt'ltﬁﬁnﬁh.qa.‘.n.nlhhA_AAAA.AAAA&**{&&.‘O&&&&&&&&
C COMPLIMENTARY MULTI-POINT INSPECTTON, AND PROVIDE REPAIR
RECOMMENDATION AT NO CHARGE.
27K COMPLIMENTARY MULTI-PCINT INSPECTION, AND
PRCVIDE REPAIR RECOMMENDATICN AT NO CHARGE. ' .
408 CP4 0.00 0.C0
PARTS: 0.00 LABCOR: 0.00 OTHER: - .00 TOTAL LINE C; 0.00
28915 PERFORM MULTI POINT INSPECTION
iﬁb&*hhta.il&tikﬁit*tii*ﬂf***'*'!"'t'it.'ttt*t**k‘lt
D** SPRING CAR CARE. CHANGE OIL, FILTER, ROTATE TIRES AND MULTI POINT
VEHICLE INSPECTION. ‘
3355 SPRING CAR CAREZ. CHANCE OIL, FILTER, RCTATE A
TIRES AND MULTI POINT VEHICLE INSPECTION. :
408 CP4 1€.65 16.65
CPH HAZARDOUS WASTE FEE - 2.83 2.83
1 19330000 (S)FILTER 8.60 4.73 4.73
5 19352900 OIL 6.00 3.76 18.80
3 _1935290C OIL §.00 3.76 11.28
Degar tiveaie [ 1ma Adovens ApEvera oy Corw &l Acveraman () “HAZARDOUS WASTE CiEPOgAL| | DESCRIPTION TOTALS
Paiu b Lol | Teu Mihasied ’M!f' ICO§TS. Wo have uddod‘ws LABOR AMOUNT
Y csexaa = || SRSIZS 10 20v0r COSts ascociMed

Pevracs Ly S nn we || DND G9p09 Gt toT westes Of| \WASTE DISPFOSAL gosva-

: j.‘ — 2 i S et with the handing, management| PARTS AMOUNT
"y

. P — harasdous  substances  under SUBLET AMOUNT

Celitornda ond Fedoral Law.

[ 1ue sresswre checrintiamon ::r}:u was ou:km. Frr ey WS SHANGES

b RF pow F v Fui o5 T ey ALL
i U Gy stamar decined ton prasses chock/nfiation service. ks UNLESS QTHEAWLSE TOTAL CHARGES
LESS INS. J ADJ.

By sgowvg selon. vou -e-mo-d«'l.c et vou woio AHeS. oF and Juthonass ::; INDICATED,
Toalersng 10 parterm T JETVCISTEDErS AEmEed 1 IRa IvIie and 1L yOu Rce G s Parts Not Rytusmable SALES TAX

(2¢ N30 U\ GOCO/ILNTY [0 NGDRCT 3 Yy repiaced Darts a6 requesied by you. —
QaTE CUSTOMER SIGMNATURE AUTHOAZED CEALEASAP FRPRRSENTATWVE SONATURE PLEASE PAY
THIS AMOUNY

NOTICE TO CONSUMER: PLEA-S-E READ IMPORTANT INFORMATION ON BACK.
DG'ERAR TN TON Tobw, WG SEITISE WGEGE PV 3 . DG A“"'m‘*““"'(‘fﬁmbﬂ'w cop

‘P.A,R REG.¥ ARCOOCD3118  EPA¥ CAD983592338




CUSTOMER #: -

*INVOICE™ AUTO GROUP, INC.

ALL GM MAKES AND MODELS
39012 Carriage Way, Patmdale, CA 93551
GM Service Direct: (6617} 274-7007
Sales/Corporate: (661} 947-6000
413 ROBIN SEVERINO
LICENSE "MILEAGE IN / OUT TAG

COLOR YEAR MAKE/MODEL

GRAY 154| GMC SIERRA 1500

“DEL. DATE __|PROD. DATE] WARR. EXP. PROMISED | PO NO. RATE ' | PAYMENT INV. DATE
24FEB’S D[} 7:00 23AUGL7 13S.00] CASH 23AUG17
R.0. OPENED BOOKED OPTIONS: DLR:36215
23AUG17 23A0G17
LINE OPCODE TECH TYPE HOURS LIST NET __ TCTAL
PARTS : 34.81 LABOR: 16,65 OTHER: 2.83 TOTAL LINE D: - '54.29

28915 SPRINC CAR CARE SERVICE
PERFORM SERVICE.

CHANGE ENGINE OIL AND FILTER.
TOP-CFF FLUID LEVELS.

CHECK AND ADJUST TIRE PRESSURES.
PERFORM TIRE RCOTATION

P 2 2 22 222222222 RS S A2 22 2 A 2 A R A B A B Bt

EST: 6¢.0C 23AUG17 08:29 SA: 413
—':f-v Fuammate [ Ccoml Moo ok MDD Iee] I e & tme Al waaivr HAZAIOOUR  WASTE OISEDEAL CESCRATION YOTALS
Fami 8 by | See fuveues Nbtacac W 'SN”’:- .,:\: ;a::.ua:mux‘r;: LADOR AMOUNT 16.65
- uv .
S ' with the hangling, managemont| PARTS AMOUNT 34.81
vies Crnete Hens Sspazal of Lowo wesled OFf wWaASTE DSPOSAL COSTS® 2.82
2 ' hazardous  substances  undes
Caktomia snd Madaral Law. SUBLET AMOUNT 0 ' 00

T MISC. CRANGES 0.00

“iroes J UNLESS OTHERWISE | TOTALCHATSES SRR

380 of o°d outhordrad the INDICATED. LESS INS. / ADJ | 0.00

e 2 e | () Soma Parts Mot Retumable | SaLES TAX 3.22
LEND4> AZPRESENTATIVE SONATURE PLEASE PAY

THISE AMOUNT €7.51

NFORMATION ON BACK.
AR REC.# ARDODOO3118 ERPAS CADSB3592338
TOMEE’ copY




' ’
IIIIIIIII AJTOMOTIVE GACUP
AINVOICS: @
IXVOICE CASA DE CADILLAC
. BUICK GMC SHERMAN OAKS
DUPLICATE 3 14463 YENTURA BUVD. 3HEAMAN CALS. CALIF. 314254012
ﬂ nn 1 13713) 981-2000
P'\ WWW.COSACH'S.com pe

BAR ¥ ARDOOZA52 TPAZ: CAD 881373021

CE ADVISOR: 438 ALEX :amr.\'ra
2 NI YT ALICENSE = MILEAGE iNr QUE’ * > TAG

45632/45535 _

BAYMENT ~ T INV. DATE
cass i 110CT13 -

SRZEN 5] GMC SIERRA 1509
. “DEL.DATE. -|PROO.OATE | WARR. EXP. | i

24APRLS 3D
'R.O.OPENED .. : . .. DYOKED

OJOCTI 110CT18 .
LINS 22C0OD 2CH _TYPE HCOURS I LI3T NET TOTAL
A CUSTOMZER STATJS BRAXE PEDAL T8 VERY STIFF(VEHICLZI ¥AS HARD TO STOP
CAUSE: B8raks P2d4al cessive Effort Worn Vacuum Pump .
4023330 VACUUM PUMP ASSEM3LY REPLACEMINT

773 WS4 (/) -
9433 (3] PUM? {(2r/C)
b:J?Tl“'” FOR LINE A 225.39
edal EXC2s3ive FLfove Worn Vacuum Pump. £023330 2.20

I:s:all 3~a" Tool And CTheck TFor bodes. Inspect the praks assiss
3ystam for f1 uum i2aks, Lack 9f lupricariosn, binding or e2xc233ls

I~

i1=2a VL7
worn pushrsd or gpedal pivots or piwveot bushings 3ent or damagad padal
oushrad, Qeui , or redal bracket
v TuTwa = - -~ v
?Damaged or improparly oparaclnC Drax2 bocsiser assambiyinspact th
aydraulic brake svatam for Sinding caliper pistons
?Incezpally a? ced flaxikle brake hoses; hindariny fluid flow
?3xtarnal brake fiuid 1l
>!u.z*(-an_ or inm:ge' lex nd/or pipes
Incernal brake fiuid 1 peracing mastar cylindar
’uno* araxze Iluid L ink Iazpec:s cae 4is2 draka
3ys-am Zor Exces N
?3lazed linlags
2Czackad, distor
?2¢nnaminacad 11
canaze kardware and/or
fardware
*Lack of lubricaclion or axcessive zorrosion on metal to meial
conzact sucsfaces
7Exzessivaly worm or corrodsd totor friction surfacas -
".;La.r.ed voroy €rxlacion surfacas
ar 958, a2at chacks, 2lusing diss 2% rzotoxr fricstion
roh Vacuum oumD i3 worn and fail ci.mg. Document ID
2 teweDNE TIME GOCDWILT AISISTANCE R CMecevw
& ck-vﬁiv'qbqh'ukbw.-ﬁlﬂvqv-uv R R R R E R EEE R R R R RS
: : 23 23:3:; - L0333 of Stoarinc Assist - (Sgp 9, 2923
. R AT ’ T ea T
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIEL OTHERWISE | TO GUR SUSTOMERS ' DECRIATION TOTAS.
R | LABCR AMIUNT
EARHY AJTHOMZE THE LW JIPAR WONK 10 I8 DOME ALLMG yite eCESRARY lq,. IUTOMOTING  CHARGES
SATEMALT Aal HGTEUY SAANT DU ANDMOM (ALA SubniVIZD SURLISSON T3 AOTPATE =‘P '!“AF dOF Are :_C: FARTS AMCUNT A
(AL MTCHANGS'

UEACLE SN STREETS WISNAYE OF RAMYSIRY 08 TmE MARGES 3P TRETIEY ANOSH TeL Sa3. Ol LeTE
CAPTEREY AN TRPSERS USeANEN Skt & AR ACKNGWLISAED O% snesut YO | "NG SPENT IN THE J0D. tour |_DAS ‘;3 — —— S—
TATLAT Mg AMOUNT Sr KEAME TMEMES. PO i 0T A0 -6 MESAONSELE VIR LIS | 1‘:"\';:"?'”;: ;’:“;:"""" L | 3uaLsT amouNT
Z’ it M :.'.i:":: B . w L ;'—, = : :: 4 :"L"l el e’nc:.,m:e mames may ot wilect | MISC. THARGES

s DYEHT ™. ‘ L o MG by 3 - 4 il ' v 4 H &
E TSN £ AL JOR LA AAC WATENALE <RIV 4 WT a0, 10 AND CAME | crsal dme seuwed sacaen o TETA. HAAGES i

3 GpeOIEC [ e ATTTROEY P00 DOL2CT 0N D8 3ul | Mmee D cwT PaS0hadL! | sarviera 0w sevale. oSt :;N.u — -
LTSRS SIS e COST NCLARED WY TN e ankss ¥ Y iam 1255 ASCUSTMENTS T
IACICICDS, WY MaIYeNTs  ne —
TIRMS: STRECTLY SA3H 2R Z22DIT < ARD el WO pSpere At alteh Ml SALES Tax
- . = = Say YEK3 DS WL ST 0 | E e - - —
o o waele Sask 13 o { PLEASE PAY [’
) | | THIS AMOUNT 8
_ T ———, - - -
ru.tm«w"n.“uo e R T BT AT e Ve ey,
PR . i .- D T T e e b e R e o
9 . T L - e : e R L )
—~0-~- e i — -l n-‘w lnus‘unu e ~- -nﬂd.'rl i I U R

S SN N Sy AT AN

foU"7? R o e . e

.
e il e L L e

WA S Tl e R B |




CUSTOMER

AINVOIZE® CASA DE CADILLAC
BUICK GMC SHERMAN QOAKS =

CUPLICATE 134407 VENTURA BLvD m:.'lrMN AKS, CALF 714233012
SAZ 3181 38:.2
& ) 'II'NW casacws.:on

BA‘! % aaacem. cPA¢#: CAD 331378001
SRVICE AD‘/ISOq &3 '\ CERVANT=ES
NN ] UCENSE: | . MILEAGEINOUT. 1. TAG.

GREEN
DELDATE'Y

PEOMISED © ; “PONG. RATE . | i PAYMENY

24ADR15 DO 17:00 10QCT18| CASH
] A0, QPENED .. P77 T UBOOKED. ¢ 1| OPTIONS: ENG:5.3 ul 3"‘ SIDI

220CT13 110CT13
LINE OP-00E TECH TT5E HoURs LIST NET ___TCTA:
3.03338 RBCM... 13283

- -
773 W34 (N/<
43632 $18283: Safaty Ra=all - Loss of Stearing Assist - (Sep 3,
2013 3103835+ (.30 Powar Stearing Tontrel Mcdule Reprogramming with
oo
LI B
rhbt g ey w ﬂtttv!ttk#iotv«bpatpb‘bottnﬁiticth'huiibht
C INSPETT AND -‘\‘1,'1 TIZE PRISSTUYRE TC MANUFACTURER'S SPECIFICATIONS
LF _F.E RR
T2T TIRE #FReS3U ib CHECY, COMZLETED P
773 I (M7C)
£3383z 25
R R R R R R e I S R
vos m- - am wv e - - Py Aoy =y
D*%* TN3IPECT AND ADJUST TIRE PRI33URE T0O MAMNUFACTURER'S 3SPECIFICATIONS
Lz R Lt 8=
TIPS TIRS FRISSURE CHICK JCMZLETSD
+3332 353 -
Pt v borhvrev v hud b ra bt e b anexbbbebvovbbherhww
E3T: 373.37 10QCT18 96:22 SA: 438
CONTARZT: =3
\'_-.A
CECLINZD T2 REPLACE TRONT COMPLETELY SATISFIED® 15 QUR ONLY 2PASSING
SIAXSE CADSe¥e (97 02+ TXehxze ANSW=ER D IF YOU CANNGT ANSWER YOQUR SURVEY *
"SOMPLETELY SATISFIBD", PLEASTE QONTACT YOOz
SEIRVICE ACVISOR 22 S3IRV-TE MANAGEZ2
NZW ONLINZ S3RVICZT A2CONTMENTS NOW AVAILASLE
AT WWW.CASAZARS.COM . !l!
-

ALL PARTS WNSTALLED AHE NEW UNL=SS SPECIFIED O'I‘HFMSF_J' =3 AUR 2UGTOMERS b _JESCRIPTICN l TCTALS
| LASCR AMOUNT C.03
IOEY AUT oMY M0 MLTN PR NEIK T 33 SOHE SLONC AIT= NECEBEAAY | 1134 AUYSMOTIVE  CHARGCES Ll —rt it
MATIRALS IAC AGRESY GPANT YIU GO (1A SPL0VIES SONASEON TQ JATAATS | SCR_REFAIR LA30R ARE NCT|_2ARTS 3MCUNT - $.5%

'l'

VUGS T STREITS, “DMWAYS 3% JLITMCN ITN Tee ATDEE D¢ TTATNG Jecioe | 3E3ID TN ACTUAL MECHARICS' Tao o ap d . U
NSMECTION. AN EXPEESS UITUANCTS ' 8 <ISRRv ATOWRVLISORY 3t WEACL 10 | ME SPENG ON THRE JGU. VAT . : - =
i 4 AT 7 ARG TN 13, T 0 WS o o0 | N e ) s | ST anGUMT GIOD
T e | i o o e i oo T a—
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- LMENT SALE CONTRACT
SIMPLE FINANCE CHARGE

Daaler Numasr g Cantract N —— =

Co-lsyer Same and Acdress Cradnor-Selier (Name anc Addross)
Gty dnll Pp Co5d) DEMNIS DILLON AUTO  YARK

2777 SOUTH CRCERAR

HOASE . 10 633705

You, the Buyer (and Co-Buyor, if any), may buy the vehicke below for cash or on ored, By signing this contract, you choose %0 buy the vehicle
on creot under the o0 1ha front and Dack of tis CoNract. You agree 10 pay the Crocor - Sellar (SOMesmes “we™ o “Us™ in this

contract) the Amocnt and Financs Charga in U S funds according 3o tha paymsai low. Wa will figure your finance chargs on
a daily basis, The Truth-in-Landing Dusclosures below are part of this commct. 4.4 “L—’L-&—

NMake
NowUsod Year and Moot Vornch Ioontitcabon Numbee Priosary Use For Wt Furchasod
/2 CRIV 4XA Y tuonese
[ ] agricuttuenl
| FEDERAL TRUTH-IN-LENDING DISCLOSURES hsunnce. You may buy be physcal camage
FINANGE AUIce IS CoNPI Mauret (tee hack) frem
Amount Total of Totel Sale
PERCENTAGE |  CHARGE Financed ts Price JEEAR, YR CURON . WHO.D REoiten 0 v
RATE Tha cosar Treamourt of | The amsuntyou | Tre sotel cost of o e a E o .
The cost of amount e crodtt provised | will have paid after | your purchass oo Gnghe . 5
your creGl as crofit wil % you of you hin mada al | credt, including teiom Y N
ey rido oMt you O your bakall ayronts as your down ] s dncked below. obces
hedied payanant ¢ o un:'m iot:«.h: raned INsuMnce com-
$.. D800 e oty will Sesct e B Seerres and condton
e te 2} OGRS __<HI0 A0 J§ _ONIDZ 37 S 82100 7 $44870 72 Clmh Do oo you wanl aod sign Lelow
Your Schedule Will Be: Optional Credit Insurance
Number of Asount of V\l\mw
DR Lot ] o [ CredeLie: [ Buyer [ CoBuyer [ 80t
- SHS 01 | Mooty bognnieg OL/OF /2015 0 Cowst Caatiry. [ Duyer ) SCouper (D Boen
Or As Foliows. Proea,n
Creiln $ Nope
CreOsatitys . None
Late Charge. If paymen is et recetved in A witin %0 claye alier 1 i due, you will pay 2 bals charge tnsisrancn Gampany Neme
ofy 1800 o E s of ihe pan of he paymen bl s e, ., MR
Propaymsent. I you oy o6 A pour S6BE andy. you will Aol havn 10 iy A PaOay Home (ffce Adsess
Sacurity Infevost. You are giving a security inforest in the vohicl borg perchased.  1i ]
Afitional InOrmAton: S0 the COMICT IO MO0 MIMIMAIOS PEUIN INVITAIEN SO NOSATYTTASE, &ﬂwgaﬁmmm
detai®. any recyAred sepaymant in L Teion the ichad 4ec date Anc securty niescest 1E A 3 M AL Yar 00N T
- - credt e mararcs and crodt oarncn wh n
"g.m"‘".....“"“"’"".'.?“”“%“ o gerdyded
MMWWW\* dmmmﬁ?ma?%:m?nn
1 CashPrice nceding$ "% 00 gaing ta) §_SAZS XM Memzaten o Ancurt Franced. Cedt My
NEUTINCO I8 DOsed o0 COPNDI PIYErE wCheduse
2 Toul Downpayrent = Mmmnqmmu Owts 00 I contraet il
en B/A Qmmﬁ ‘h 1 prr wes
Maks) COVIX Oty IPORIe Of 0 e numbor
o N " e T
Gross Tado-n Alowanco s A SNUIS o on
SR T 1251 pavment Lnkss 2 OMRRnt nonane
Lass Pay OF Mace By Setar $— _NIA S OWN k0w, 7 Ty '
Eqenls Not Tnss  J— N X
» Cash $._2100 .00,
cO0ue  EXBATE — - $ 275000
(% total cowrparymant i nagative, enter 0" and ss0 &) bekow) $ 225000
3 Urpsid Malance of Cash Price (1 mnus 2) S AS33 22
4 Other Charges Iachuding Amoents Paid % Ofhoms on Your Bovat
{Buier tnay Nowp art of reve moona) Other Optional Insurance
A Cont o Optoant Candt inswancs Pakd 10 Iasurnce D I e
Compery & Conpanes. T of Insurance Yom
 § RSSO S el /W Prerrvun § 14 -
Onaalalty = $ N/A s NiA nwrarce CompeyNere UL
B Vendeds Siegle Iecast Inourance WA — =
Pad i Inmrance Company aa B, s N/ Home OticoAddess 1/ A
€ Other Optionad Irsurance Paid i inserance Corpany or Companies $= NiA el
0 Cptona! Gap Cordract = $ NIA D_R/x A
6 Offclal Foes Postno Govermmert Ageneies s NiA T o Mguranoe
F Cowermaet Tiog Nt niloedin GashPrce s NIA Pagmam § nis
G Coverrment Ucerss and'o Hogisyaton Foos nuaren Comeany s 1/ A —
LICERSE FEE g x - 3 2% .00 /A
1 Goverement Cenicam of T80 Fops : il 5 s NiA Momo OficoAddross . MIA —
| Quonal Bervios Contact™ ety 10 s NIA R s
J. Oher Chiwyes {Saflor s Kardly whvo b5 ok Oer opcral Imwsarte @ ot e K cbrin Gt
g pre) e S R e e
© N/A ‘o Pror Cadd o Leass Ealance (3 WA . . preoouss. i wil ot
i VT LN AW o DOCRIENT ViR $___29% 00 Zg OSPRS00
x WA LSS o SN s NiA. 1 Wi Pt st dheched ebrve.
PR | T
u N o N/A $ N/A X
¥ LX) o w/A [3 WA Buayer Sonaue e
v i or N/ $ WA &__~ =
L o Wi 3 MIA CoBuyer Sgnstre Durte
LB ’ " 1185 INSURANGE DOES et
» T “w ¥/ . M/ WoT UDE
g ¥V T a8 . B/ INSURANCE ON YOUR Y
& N/ e W/ $ w143 Wyumm%uvmmm
» fetse Cuye CON0E 300 Ameuits Fivd 15 Ofecs o Your Behall LR () THIS VEHICLE ON PUBLIC HIGHWAYS.
B R $.39702.32 easinrdona i
“Turchase of an spboral Sarvice Conmact § 00! fquand ST 10 Pechine o % 0bSan feancng kot the Wicle [ [ VENDORS SNGLE NTEREST INSURANCE V5! mawr
saaas e Wl s s i AN




OPTION: [} You pay no finance charge If the Amount Financed, item 5, is paid in full on or before
: Year . SELLER'S INITIALS

OPTIONAL GAP CONTRACT. A gap contract (dadt cantaliaion contract) i not requived 10 obtain credit end wil not be provided
uless you sign below and agree o pay the @dra chargs. ¥ you choose ¥ buy a gap conlradt, the ¢harge i€ shown in liem 40 of e
Namizaion of Amount Financad. See your gap contract lor cetails on e Srms and condibons i provides. It is & part of Ihis corfrack

SNCAJ 1118 PIBCEANG DO &S CHSCARY, I LIOTHON [0GUIres Vi
Inserance K the iniiz’ eem of the coniract 1 prodect the Cradior
for Ioss or damage ko the vehide [(oolision, fire, theft. VSI
Insurancs is dor the Creditor's sole protection. This nsurance does
not profect your imérest in the vehice. You may choose the
Insurance company through which the VSI insurance is
oblained, If you slect I puschase VS! insieaace frough e
Ceodidor, the cost of this insarance is § 10/ 4 ard s
250 shown in %2m 4B of the emization of Amount Firanced, The
coverage ks for the Inital term of the cortract

Teem Moas. LB el 4 e SRR e
Name of Gap Conlrast
Retumed Check Charge: You agree o pay a charge
0 I NI o of$ 2000 if any check you give us ks
Buyer Signs X —— disharored.
NO COOLING OFF PERIOD

State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract simply because
you change your mind. This notice does not apply to home solicitation sales.

and retain its right to receive a part of th Charge.

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract

HOW THIS CONTRACT CAN BE CHANGED, This contract contains
&nd we must sion it. No oral changes are binding. Buyer Signs
If any part of this coniract is no! vaid, all other parts stay valid. ﬁe m
may extend the Sime for making some payments without extending the

See back for other important agreements.

you sign. Keep it to protect your legal rights.

on the reve

Buyer Signs Date" /<4 /1° Co-Buyer Signs X

% responstie for peying the entiro dobt. An other owner Is a person whose name s on the e 10 e vehices but

contract, Any change to this contract must be in writing

yer Signs X .o
nosr s contract without losing them. For example, we

NOTICE TO RETAIL BUYER: Do not sign this contract In blank. You are entitled to a copy of the contract at the time

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you were
free to take it and review it. You acknowled%e that you have read both sides of this contract, including the arbitration clause
i ou confirm that you received a completely filled-in copy when you signed it.

3 Datel )

wi Title

G0es not have fo BCurity interest in the vehicle gven 19 uS in this contract
Cthar onner igns hece x' - : - Address
Sollor gigng M AIURAG A L - Dete 0070 Bvx..__ 5

S —

Seliac asskyns it Interest in this contract lo

(Assignea) under Ihe terms of Saler's agreemen(s) with Assignes

|| Assigned with recourse L Assigned withaut recourse [ Assignod with limited recourse
Scilar By THe
FORM NO. 553-4D-ARB sev s s smipns 40 Dass e
E200) Tha Raynodss And Reynchds Company 15 0805 wwe tayseunme i, 1900 2440995 Tex 1-900-53° 4065
L MARE & NO

TV, EXPADSS O IMFLEO, AS TO SONTENT 0N
FINEED FON PURPOSE OF THIS FOMM. CONSIAT YO QW LENAL COUNDEL

CUSTOMER/TRUTH IN LENDING COPY




2015 SIERRA 1500 4WD CREW CAB SLE

GWX BRONZE ALLOY METALLIC /VEG

VIN 3GT U2UE C8

EEEER AR AR R R R AL

HoU JET
ORDER NO. Eéi""'l STOCK NO.
e

MODEL & FACTORY OPTIONS MSRP
TK15743 SIERRA 1500 4WD CREW CAB 42275.00
C5Z GVW RATING - 7,200 LBS N/C
GUG6 REAR AXLE, 3.42 RATIO N/C
JL1 TRAILER BRAKE CONTROLLER 230.00
KA1l DRIVER & FRONT PASSENGER 250.00
HEATED SEATS
L83 ENGINE, 5.3L V8 ECOTEC3 1095.00
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C
NE1 S50-STATE EMISSIONS N/C
PDU SIE VALUE PACKAGE 1825.00
* TRAILERING EQUIFPMENT PACKAGE
* PWR SEAT ADJUSTER, DRIVER
* REMOTE VEHICLE START
* FRONT FOG LAMPS
* STEERING COLUMN TILT &
TELESCOPING
* REAR WINDOW DEFROSTER
* POWER OUTLET, 110-VOLT AC
* UNIVERSAL HOME REMOTE
* AIR CONDITIONING, DUAL ZONE
CLIMATE CONTROL
REBX TIRES, ALL TERRAIN 200.00
VV4 ONSTAR(R) 4G LTE WI-FI(R) 0.00
HOTSPOT W/ 3GB/3MO DATA TRIAL
Z71 OFF ROAD SUSPENSION PACKAGE 775.00
* WHEELS, 18" BRIGHT MACHINED
ALUMINUM
* AIR CLEANER, HIGH CAPACITY
* HILL DESCENT CONTROL
* UNDERBODY SHIELD
* 7271 BADGE
* MONOTUBE RANCHO SHOCKS
18SZ SLE VALUE PACKAGE DISCOUNT 750.00~
TOTAL MODEL & OPTIONS 45500.00
DESTINATION CHARGE 1185.00
TOTAL 47085.00

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI 48243-1114
VEHICLE INVOICE

FER AR R IR AR AT AR AR AR RN AR R AR N IEE20 e a v JH* 180018

INV AMT RETAIL - STOCK
39315.76 INVOICE 11/13/14
N/C SHIPPED 11/13/14
N/C EXP I/T 12/02/14

202.40 INT COM 12/02/14
220.00 PRC EFF 11/13/14
KEYS V1139 V1139
9€63.60 WEFP=S QTR OPT=-1
N/C BANK: US BANX CLS
N/C CHG-TO 18-001
1606.00
SHIFP WTr: 5436
HP: 45.7
GVWR: 7200
GAWR,.FT: 3950
GAWR.RR: 3950
EMPLOY: 42200.53
SUPPLR: 43900.78
NTR: 1/2
DAN': 7LE71
EMPINC: 2581.44
SUPINC: 881.21
176.00
0.00
682.00
660.00~

42505.76 ACT 237 42323.76
1195.00 H/B 261 1377.00

43700.76 PAY 310 43700.76

41689.63

LR R R R A A R R R R A R A R R AR R R R RS AR RS R Rt R Rttt AR Rl R

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDCBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
R R R R R L

DENNIS DILLON AUTO PARK AND TRUCK CE

Page 1 of |




Select Incentives

Selection Criteria
Delvery Date: 04/2

Customer Location: KERN (93535)

. Selected Incentives
Cash Tolal: $2,750

VIN #: 3GTUZUECSF! Delivery Type: INDIVIDUAL, RETAIL LEASE - INDIVIDUAL, Term
BUSINESS | ORGANIZATION Rata:
2015 GMC Sierra 1500 Order Type: RETAIL - STOCK Residual:
Inventory Stauts: New Dealer:
Cash | Stackable Cash | Program Number | Program Name Rate Residual | Term | Fin Src Start End Incentive Code | Waive Waive
SEC DEF | 1st Mon
7| 81500 | $1,250 15-40ACA-008 | GENERAL MOTORS ‘ 201504-01| 201504-30| NCC 3
. : > | CONSUMER CASH y 11 I _ ~ il
Additional Stackable Incentives
Cash Program Program Name Rate | Term | FinSrc Start End Incentive Code| Waive Wave
Number SEC DEP | 1stMon
o | $790 15-40AD-005 GM INCREMENTAL CONSUMER 2015-04-01 2015-04-30 LR
CASH PROGRAM
J $500 15-40A-009 GENERAL MOTORS BONUS 2015-04-16 2015-04-30 DRH
CASH PROGRAM

The information presenied on this screen s as of 04/24/2015 09:34 AM

*Programns in rod print indicate a VIN Exception Condition - You must refer to program for specific eligibility/compatibility guidelines. Dealer responsible for determining
consumer eligibility for each program.

No part of this information may be used without the writien consent of General Motors

Copyright @ 2011 General Motors




Claim Information

Claim Number;

Date Submitted:
Claim Status:

Claim Type:

Vehicle Information
VIN:

Serics Name:

Model Number:
Delivery Date:
Model Year:

Dealership Information
Dealership Name:

BAC:

Dealer Code:
Salesperson Name:
Phone:

Fax:

Email Address:
Customer Information

Company Name:
Owner's Name:

Address:
City, State, & ZIP:

Company Phone;
Company Email:

Business Documentation:
Documentation Description:

Business Type:

Business Type Documentation:

Proof of Eligibility:

5/1/15 3:36 PM
In Process
Accessory

seTu2uecsFGlR

Sierra 1500 Crew Cab Standard Box 4WD
TK15743

04/24/2015

2015

Program Year:

DENNIS DILLON AUTO PARK AND TRUCK
117762

18001

RYAN JEPPESEN
(208) 336-6000

Accessory Claim

Prior Year Schedule C (Form 1040) OR Schedule F (Form

Service

Yes

Sierra 1500 Crew Cab Standard Box 4WD

Qty Part Number
| 19302683
| 22799283

Part Description

Molded Hood Protector - Aeroskin, Smoke Black by Lund®
Retractable Bed Step, For All 6'6" Regular Box and Light Duty
(1300 Series) 8' Long Box Models, Not For Use With 4" Assist
Steps (VXJ, RVS)

ACCESSORY CLAIM

5400 GM Accessories Cash



PO/RO Number: -

Customer Signature

Date Signed

Dealer Representative Signature

Date Signed

IMPORTANT! CUSTOMER INITIALS REQUIRED

By submiting this claim DENNIS DILLON AUTO PARK AND TRUCK.
CENTER, INC. has agreed to the Business Mamicrance Plan complese rules,
terms, and conditions. Once this incentive ts paid and completed, PHQ will
sctivate this VIN ia Global Warranty to be eligible for mairtenence
redemption. Fer a full description of the Business Mainienance Plon, please
elisk oo the Peogram lalo tab & downboed.

| understand and accept the above.

Yalcagsisve Sigretwe

NOTE: 2014-15MY sehiches will receive the alf-new 2-Year/24,000-\ile Brand
Maintensace Program that covers scheduled wil ehiampes with filter. tive
rotations. and 27.pohit inspections, according te nen vehick
recornmended nuaistenance schedule. (Customer Tnitials Not Regquived)

2012-13MY Maintenance Plan Only

Customer will receive:
- 4 maintesance visits for diesel engines, 6 maintemance visits for gas desag| ™
engine for 24 months or 3,000 miles, whichever comes first.
- Mainienance visits covered under the Business Maintenance Flan are

- Lube, oil, and filser

- Single rear wheel tre rotation

= 27 muli-poing nspaction

I have reviewed Ibe Business Mainsenance Plan with DENNIS DILLON AUTO
PARK AND TRUCK CENTER, INC, sad understaad what is efigitie for my vehicle.

Customer Ingisls Daie
This fom must be mitisled by the cusomer ind ischuded ia the dealer R sad

Copyright 2014 Gereral Moton, LLE




BUSINESS
GMC ciidices

Business Name

Mailing Address

- | )
=140, UL

City/State/Zip

Business Phone

/

ent Provided

Date Signed

L [ 7L

/] &y

S

Date Signed

IMPORTANT! CUSTOMER INITIALS REQUIRED

By submining 1his clam DENNIS DILLON AUTO PARK AND TRUCK
CENTER. INC._ has agreed fo the Business Maintesance Pl comsgplets rules,
ternis, and condstiens. Once this incentive s paid and completed, PHQ wall
acuvate tus VIN ta Global Warmazty to be chigible for mamsenance redemgtion
| a ase click om the

Customer will recerve:

4 mamtenance visits for diesel eagines, § malasenance vists for gas dexosl™
engine for 24 monhs or 30,000 mades, whichever comes first .
-~ Maisfensece vinits covered umder the Business Maintenance Plan ae

Lude, oul, aad Gher
- Single rear wheel tice rotation
- 27 mudb-pomt mspecticn

1 bave reviewed the Buniness Mainsegance Plan wits DENNIS DILLON AUTO
PARK AND TRUCK CENTER. INC. and wnderstand what is cligitde for auy
vehicle

Customer Intials Dale

Thas form et be ustialed by the customer and mchaded m the desler jacket for sodst
F-I?\}‘l".
Pliace Noeo: CUSTOMIR INTTIALS REQUIRED ON 2012 30015 MY ONLY'

Copymighe 2013 Senenad Mosons LLE




PAGE 91/82
04/25/2015 13:14 3235251615 JKS

SCHEDULE C Profit or Loss From Business QM No- 1945.0072
(Form 1040) (Sola Wﬂmw) 201 4

* Informy about Schedule C and its soparate instructions | sl www.irs. gow'schedulec.
e R ot o0y | & Ay fon b 1040, 1040NR, of 1041; parinerships generally must file oo 1 065, Seonce ko, 09

Nomo of prepristor Sacis! pacunity number (35N)
m Peusing product of daevicn (zee insvaciiens) i

SERVICE TECH - HANDYMAN
Busness marc. If N0 saPICHE businass name. lemve blath.

E  Busicors pddress (nekding sute o room ma) =

City, town o2 st offica. Alske. ord 2IP sodc s
F Accounting method: (1) [X|Cesh (2) [ JAccrual () L|JOther (specity) »
G Did you ‘materially participate’ in the Optration of this business during 20147 i No,* =ee nstruchions for limit on losses. . Yes No

H ifyousunedoracouiredmsmessdwhqeou.checkhere ............... Ak e L G (e BT R T
! Did you make any paymens in 2014 that would requive you 1o file Forms) 10997 (see INSIUCEONS). .. ... iuii L, . MYes [One
J I Yes," did you or will you fle required FOME 10992 ... eeesi oo EYes o
Income
1 Gross receipts or sales. See Instructions for line 7 and check the box if this income was reportad to you
onFormw-Zmdlm‘Stmmoryemployu‘boxonmiammscmcud... BN
2 ORI B AOWINIONE oo iitieeennnasss'ss sabonresrs e onsessenners s VR A S s A e I e
3 Subtrect line 2 from fine 1. .. TITTE T O
q Cosl of goods sold (fomln@ 42) ... ............. ... PR Y o e e Vs S R Y o B e Fote G R AR
5 Gross profit. Subtract lng 4 from line 3. . ... . L T P O S S
6 Other income, including foderal and state gasoline or fuel tax credh or refunc
(see inslructions). ......... R T P A P P T T S PRI B YA S
7_Gross income. Add NS Sand 6., .......oiiviiie e
nses. Enter ex «&aswmmsmoimmmwwyonm‘
R T 8 . 18 Office expense (see instructions) ..., .[18
9 Cor and truck expenses 19 Pension and profit-sharing plans. .. .., 19
(see i@@!-ms .............. 9 456 . 20 Rent or lease (see instructions):
10 Commissions andfess......... 10 a Vehicles, machinary, and equpment, ... |20a
11 Contract labor
(see instructions).............. [N 11.035. b Other business proparty. . .. ... . .. .
12 Depletion.....oovvvvveen.... |12 21 Repairs and maivtenance ... ... ..
13 ?fgreciah'on and section 22 Supplies (not Included n Part iy, . ......
(m‘?:cp:gz?:%‘fdu?n 23 Toxes and licanses . ... . RRRERS
(see instructions).. ............ 13 24 Travel, meals, and entertainment
14 Employee benefil programe L T
(other thanon ¥ne 19)., ...... |18 1,800, b Deauctible meals and sntertainment
16 Incurance (sther than heaith), .. [ 15 1,463, (see instructions) . . .. ..., PO
16 Inierest: k’lﬁ 26 Utilities .. ..., .
@ Moripage (said to banks, o) ..., ., .. 16a 26 Wages (less employment credts).......,
b Other...... oy . —.....|116b Zaonmcxoonses(fromlmel&’),,.........
17 _Legal & professiona! services .. [17 bReserved for futurewse ...
28 Total expenses before expenses for busingss use of hame. Add linas S UTOUDN DI 5o v et s b w s it
23 Tenmlivepl’oﬂtorﬂoss).Subtradlhozslromlune'l.A.. L L Ly A L LT et R SRR (Y
N0 Expenses for business use of your home, Do not report these expenses elsewhere, Attach Form 8329
unless uting the simplified methad (ses instryctions).
Simplified method filers only: aster the tolal squore footege of: (a) your home:
3nd (1) the part of your hNome used for business: - Use Ihe Simpiinea
Method Worksheet in the instruclions to figure the amounl 1o enter on e 30, .oooe., . . ..
31 Net profit or (loss). Swiract ing 30 from line 29,
& M a profit, smer on both Form 1040, line 12 (or Form 1040NR, fine 13) and on
Schodulost, line 2. (If you checked the box on line 1, tee instructions), Estates
and trusts, enter on Form 1047, fine 3.

® If 8 Joss, you must go 19 kne 32,
32 i you have & 1033, check the box that describes your investment in tHis activity (see instructions),
sy .
T e T L e SV —
TUSIS, enter on Form yline 3, ¢
. |1 checeed 320, must altach Form 6198. Your loss may be limited. J oy D f?:;: ::?::M g
BAA For Paperwork Reduction Act Notico, see the separate instructions, FDIZ0VIZ. 183N Schedue € (Form 1020) 2014




DENNISSDILLON i

Customer Information

Make / Model: GMC SIERRA 1500
Year: 2015
Stock #:
Vin #: F
Misc: CREW, 6'6" BOX
BUSINESS CHOICE
NOT INVOICED INSTALL ASAP! 4/24/15 LEAVING TOWN WHEN COMPLETE
AR NECCRIP ~ ABOR T
19302683 HOOD GUARD 3 115.00 | $ 35.00 | § ~150.00
22799283 . BED STEP S 325005 70.00|5  395.00
] i _ | e
nlil| il o | o 1 S
E— (= e TR
) _ e T
e = IR TS
=g =Ra e 5 = S 0
PO "B 2 B :
e ST -
B C S TR
= ~ . _IbvEeSise
- il _____ 18 4
- S O . B -
gl WP ~ [ g
S AR
! _ B 28
Seee ey | NS g =il
i BC. = - - BUSINESS CHOICE CREDIT ~|S  (400.00)| S - 1S  (400.00)
s 5
PARTS TOTAL § 40.00
TAXRATE | 6.000%
TAX oy 1
LABOR TOTAL| § 105.00
SHOP SUPPLIES | & :
Vehicle Salesman: BROWN TOTAL S 147.40
DOCUMENT CHECK LIST - FOR OFFICE USE ONLY CUSTOMER SIGNATURE / DATE
GET READY (855) W/ AMOUNTS (IN DEAL ONLY)
CREDIT / DEBIT AUTHORIZATION FORM
AFTERMARKET DISCLOSURE FORM
CUSTOMER KEEPING TAKE OFF PARTS? Y/N
TONNEAU COVER / SHELL ORDER FORM




| g | GMC bSTOMER INC ENTIV E AND ONSTAR AC I\NOWLEDGEMENT @itar

customer Nave: N
VIN: aaTuzuecsr

1. Customer Incentive Deal . Stock _

I assign the total amount of customer incentive(s) listed to the dealer named below and request that the available customer
incentive(s) be applied: (a) XX 1o the down payment o this vehicle, (b) XX where permissible by law, as a price reduction
(Bill of Sale indicates pre-incentive price, amount of incentive and final price with incentive applied) or (¢)__ a check be
issued in my name by Dealer named below:

Incentive Program Refererence Amount GM Incentive Code
15-4CACA-008 s _1500.00 NCC
15 -40AD- 005 s~ 750.00 DR
15-40A-009 s _500.00_ RH
R e
)
Total Incentive Amount Received § _2750.00

2, Other Program Selection (Which may or may not be in lieu of customer allowance programs, for example, division
supported financing/lcasing, etc.)
I elect 10 receive the following in lieu of REBATES ONLY

AND/OR

[ elect 10 receive REBATES ONLY

Vehicle Incentive Acknowledgment. 1 am the ultum
number, which was sold/leased 1o me by the Dealer,
use and not resale and I took delivery on /
release GM from eny future claim or obligation for i

chicle bearing this vehicle identification
as purchased/leased for personal/business
sentive(s) as described in item ___ and

Purchaser/Lessee Signature

Date: 04/22/2015

Date: 04/22/201;
Dealer Code: W‘/

Authorized Dealer Signature:
Dealership Name: DENNIS DI
Onstar Acknow
[s vehicle equipped with OnStar?¥X Yes _ No
OnStar Terms and Conditions Atknm\ledgmem

acknowledg © I have received the ndjtions under which the OnStar service in my gheicle is provided.
é l?x‘\l' B 110\ om ﬂme&. F W ¢ i be

(‘rle> are & u m the vehicle glove o7, al wivw,onstar.com, or by contacting OnStar as described
ClOW

My L)n\lar—c.qunphd \mu.lc. may have Stolen Vehicle Slowdown capability that enables OnStar to slow down my stolen
vehicle (o assist dbthorilicg

[ understand I must press

the Stolen Vehicle Slow
expense,

ar advisor to disable this capability if I don't want
» can only be re-enabled at a GM dealership at my

Purchaser/Lessee Sign: ate: 04/22/15

@rmation on this application is true and correct and

; OnStar Stolen Vehicle Slowdown Capability and
haser/lessee who has takean delivery of the referenced
v data has been forwarded to General Motors

Date: __ (04/22/201%
Dealership Name: DENNIS DILLON AUTO PARK Dealer Code: &/
Dealer Note: This is a required document and it must be completed, signed, and retained in EVERY DEAL FILE for new

retail customers even if there are no incentives or rate support available. A copy of the completed form should be provided to
the customer.

The undersigned person, 3%
the incentive(s) descnbed i
cuncellation of All OnStar
unit through this dealershij

Authorized Dealer Sign

RENOOT  COx



RETAIL INSTALLMENT SALE CONTRACT

You

on éredh u

SIMPLE FINANCE CHARGE
Dealer Number 2150 Conlract Number
A Buyar Name and Address Co-Buyer Name and Addroze Craditor-Sellor (Name and Addross)
(Including County and Zip Code) Including County and Zip Coda) DENNIS DILLON AUTO PARK

2777 SOUTH ORCHARD
BOISE, ID 83705

uyer, It any). may buy the vehicle below for cash or on cradit, By signing this contract, you ¢hoose to buy the vehicle
nder the agreements on the front and back of this contract. You agree to pay the Creditor - Seller (sometimes “we" or “us” in this
contract) the Amount Financed and Finance Charge in U.S. funds according 1o the paym

below. Wa will figure your finance charge on
Stock

a daily basis. The Truth-In-Lending Disclosures below are part of this contracs. Deal
Make
New/Usad Year and Model Vehide lgentification Number Primary Use For Which Purchased
NEW 2015 GMC 3GTU2UECSFG Personal, tamily, or household unless
1/2 CREW 4%4 O busi otherwise indicatad below
(] agricultural O
FEDERAL TRUTH-IN-LENDING DISCLOSURES Insurance. You may buy the prysical damage
ANNUAL FINANCE Amount Total of Total Sale msumnca this conlract requires (see back) from
PERCENTAGE CHARGE Financed Payments Price anyene you choose who s acceplable 1o us.
n:ATEo‘ The do!:; The amount of The amount fou The total cost of You F”a"&"q“"""" : k!)he i Oher o Verce ::
cost amount credit provided will have paid afte r purchase on gbtain . -
yujl’ credit as credit will 10 m or you havep"naw a]; yguo(g. muﬂnﬂ m Interest Insurance is m 1S checked
a yut'y rate. C“lyw oﬂw.lf beha, Mnm oS Mlm It aw nmm 5 checked bebw. poid“
schaduled payment of of Corificates from the named INSuransd oom-
s__4850.00 i panies will describe the lerms and conditions.
1.94 %|$_2418.40 g 39702.32 g 42120.72 [g46970,72 Chock the insurance you want and sign below:
Your Payment Schedule Will Be: Optional Credit Insurance
Number of Amaount of When
| Payments Payments Are O CreatLte: [ Buyer O] CoBuyer [ Botn
o-A.s:?j 585.01 | Moniriybeghning 06 /08/2015 O Creat Disabiity: ) Buyer [ CoBuyer [ Both
oWwS,

ol §

Late Charge. If payment is nol recsived in full within __10

15.00 or__5

days after it is cue, you will pay a late charge
% of the part of tha payment thal is lale, whichevar is ___greater
Pnpuymon(.ﬂmwﬂfﬂlmwmmwlr\o&mwmuwmw
Security Interest. You are giving a sacurity intares! in the vehicle being purchased,
Additional Information: See tis contract for more inkemation including information sbout nonpayment,
getault, ary required repayment in full bafore the scheduled date and security inlerest.

ITEMIZATION OF AMOUNT FINANCED

1 Cash Prics (ncluding$ __3676.32 geeian §_44225,32 (1)
2 Total Dosmpayment =
Traden __N/A
[Yaar) {Make) (Model)
Gross Trage-h Alowance g NI
Less Pay ONf Made By Seter 2 NE
Equals Net Trade In §_____0,00
+ Cash s—-m
+Oher __REBATE 5__2750,00
(M 0tal downygaymant iz nagative, anter *0" and 560 4 below) §__4850,00 1z
3 Unpaid Balance of Cash Prica (1 minus 2) $_39375.32 3
4 Other Crarges Including Amounts Paid 1o Ohers on Youw Behall
(Sedlzr may keep part of thesa amouns):
A Cost of Optional Credit Insurance Paid to Insuance
Comgany or Companios,
Ute $ N/A
Oisatility » $ N/A s N/A
B Vendor's Singe Interest Insucance
Paid 10 Insurance Company 3 N/A
€ Cwner Opsional Insurance Pald 1o insurance Company of Companies 3 N/A
D Optional Gap Cortract $ N/A

N/A

E Official Fees Paid 1o Gavernmant Agencies

- AL

.- . AN M M

ALY

Premium:
Creditlifes _____None
Credit DisadiityS _______None
Insurarce Compary Name
N/A

Homa OfMica Address

Credit M insurance and credt disakility insweanze are not
required to obLain Cadit. Yoer decision fo buy or not 1o buy
credit li's insurence and crodil disability Inszeance will nol
b 2 factor in the credi approval process. They will not be
provided unlss you SigN and agrae o pay the axira cost.
If you choose this irsurance, the cost is n hom 4A
of the He;u’ution of Amount ﬁlnanced. Creat I‘l"e
Inswance i3 based on your o6ginal payment schedule.
This insu@nce may nol pay all you awe on this contnact
you make late payments. C:ad# disabilty insurance does
not cover any increase in your ni or in the numder
of payments, Coverags for credt Iife insurance and credit
aisabiity insurance encs on the onginal dup dale for the
last mz:ukuam'ofulmwwima

Other Optional Insurance

A JIIAypeounsm %am

Premium § _N/A

Inswance Company Name _N/A

NIA

Home Office Address __N/A

N/A

O _N/A = V7.
Type of Inswrance Torm

e 4o




nnmmwm:mmtm
[ ! CashPrice finclusing §_ 678,32 0 §_34225,32 1)
2 Total Downpayment =
Tradain __N/A
{Voan) (eakm) ik
Giross Tracke-In Allowance $._____ NiA
Less Pay Of Made By Seliar -]
Equals Nel Trada in S____ﬂh_.__ﬂ._ﬂﬂ
+ Gash 5—1@_..!!!]_
«Omer __REBATE $__2750.00
mwmwmamm'n‘mmuum $5__4850.00 i3
3 Unpaic Balance of Cash Prics (1 minas 2) $_39375.32 py)
4 mmwmmmmmummm
(Sefler may keep part of hass amounts);
A muwmmm»m
Cempany or Companies.
Lite ] NfA
Dreabilay £ N/A & N/A
;] mwmmﬂ
Puuhbunmgm 3 HiA
€ Other Optional mmummwm 3 N/A
D Optional Gap Contract . — 1/ Y
E mmmumm 5 HfA
F Government Tams Mot included in Piica £ MiA
(] Gmmlﬁ-ummmlﬁmﬂu
LICENSE FEE S§____28.00
H Government Cartificats of Titg Fees s _N/A
| Oplional Servien Cordracs™ Paid 1o £ M/A
J Other Charmes (Sellr must ety wh is paid ang
Gediribe purpose)
s MIA fos Prioe Crodit or Lease Balanes 3 N/A
o VERNIS TILEON ATOPRRY ot DOCUMENT FEE $__ 299,00
w WA o NiA BIA
io WA Lo 1 N/A
Eﬂ?ﬂ Br N/ 3 NiA
) or NiA e Rk
to_ WA for N/A [ MiA
w WA for N/A 5 NIA
i WA fov N L1 HiA
o N/A _ lor N/A 3 s I/
Tmmcmw-lmmwhummhmnnwmm § 327 00
5 Amourt Firanced (3 + 4) §-39702 .32 5

mﬁumdwnalrmmmmtﬂmm.ms,hpamrnhlmwbahm
‘?ﬂr___..SELLEH'SmlTW_E_.___

Other Optional Insurance

& 1 e _.%_
o The of bnsurance

_N/A

Insumnsa Coampany Hama Mia 000
HIA

Hame Oifice Address —HLL—_____
NfA
O_N/A_ M/l

Tpa of Insurancs Tem
Prismium § H/A
N/A

Fhmﬂﬁmhddtm—-uiL_._____
Ni&
(e opional m“ummhmm
Mmmmmammmmmm
Hmhahnhqﬂmmlﬂu
;ﬁmmmmmwmwwm

| wani tha Inguance chciond abov,

ﬁwm
X
Co-Buye: Signalure

THIS INSURANCE DOES NOT INCLUDE
ANCE Eﬂﬂﬂﬂm‘l’

Date
Crans

i5 101 18ceiTed 0 Ot crec and wll ol b v "",H_",““"“”'W,m '-'mmm.g.
! o choose 10 by 8 gap tortract, e chargeis shown i hom 40 gf mi:m:ﬁ:humf: wdk
mwmummhhﬂwmﬂIﬂHmlhm“hm mmﬁnhﬂﬂhhﬁhdm Tl‘:
COVBAQE i for the initial larm o tha convact =]

I'want i bay o g conbmel,

Buyer Signs X ]

NO COOLING OFF PERIOD

State law does not provide for a “cooling off” or cancellation period for this sale. After You sign this contract,

You may enly cancel it if the seller agrees or for
you

legal cause. You eannot cancel this contract simply because
change your mind. This notice does not apply to home solicitation sales.

The Annual Perce
and retain its right to receive a part of the Finagce Charge,

ntage Rate may be negotiable with the Seller The Seller may assign this contract




1o WA o N/A ~ G N/A Buyer Sgnane e
to WA far N/A g N/A X
0 NA 4 N/A < N/A Co-Buyer Signature Date
1 UA for N/A §___ N/A THIS INSURANCE DOES NOT INCLUDE
w WA for N/A s N/A_ INSURANCE ON YOUR LIABILITY FOR BODILY
o N/A w N/A $ N/A INJURY OR PROPERTY. DAMAGE. WITHOUT
e : c SUCH INSURANCE YOU MAY NOT OPERATE
Total Othar Charges and Amounts Faid lo Othass on Your Behall S 327.00 THIS VEHICLE ON PUBLIC HIGHWAYS.

§ Amount Financed (3 « 4) $.39702.32 (5

**Purchase of a1 optional Sarvice Contract is nat required aher 1o purchase of 'o oot financing for the Viehicle ] VENDOR'S SINGLE INTEREST INSURANCE (VSI insue-

ancs): H the precading DOx &5 chacked, he Creditr requites VSI
— - raurance for B it lerm of ha contract 1o peoinet the Craditor
IPTION: ] Yeu pay no financa charge #f the Amouni Financed. item 5, is paid in ful oa or belore ,o,ubs;“ o dam;;e 10 ;9 vohicky (cofisisn, fre, thely. VI
N/A Year SELLER'S INITIALS insurance is for tha Credio”s sele protecson. Thisinsurancs does
ot protect your inferest n the vodicla. You may choose e

OPTIONAL GAP CONTRACT. A gap contiact {dabt canceliaion contract) is not requred 10 0diain credit 2nd wil nt be provided ‘nlml I Ewd?dw‘ ‘““3‘5"’." VYS! Insurasce Is
UNkesS YOU Sign below and agiee 1o pay Ue extia charge. H you choose b buy a gap conkract, the chxarga is shown in ltem 4D of the v ¥ you 1o purchas inguraece hrough the

" " p . Creditor, the cost of thisinserence 53 _N/LA__ andis
. th { 5. | .

tomizason of Amount Financed. See your gap contract ke detads on @ lerms and condiions It provides. It s a part of this conlract s I Bem 480l B0 sonl i The

Tem N/A_ Mos. N/A

coverage is for the intial lerm of the costract

P-'e'ma of Gap Contract

Returned Check Charge: You agree 1o pay a charge?
of$____2000 i any check you gve LS is
Buyer Sgns X dshonored.

| want % buy 2 cap contract

NO COOLING OFF PERIOD
State law does not provide for a “cooling off” or cancellation period for this sale. After you sign this contract,
you may only cancel it if the seller agrees or for legal cause. You cannot cancel this contract simply because
you change your mind. This notice does not apply to home solicitation sales.

The Annual Percentage Rate may be
and retain its right to receive a part

e Seller may assign this contract

HOW THIS CONTRACT CAN BE CHANGED. Thss contract contal
and we must sign it. No oral changes are binding.  Buyer Sig
if any pant of this conract Is not vaiid, all other parns stay velid. '
may exterd the time for making some payments without extending the time for making others.
See back for other important agreements.

NOTICE TO RETAIL BUYER: Do not sign this contract in blank. You are entitied to a copy of the contract at the time
you sign. Keep it to protect your legal rights.

You agree to the terms of this contract. You confirm that before you signed this contract, we gave it to you, and you were
t you have read both sides of this contract, including the arbitration clause
onfirm that you received a completely filled-in copy when you signed it.

at@4/24/15 Co-Buyer Signs X_ Da/A

this contract. Any change to this coniract must be in witing
-Buyer Signs X___ =
ts under ths contract without osing them. For examgle, we

Co-Buyers &
does not ha

Other ownr sigrs heve X__N/A
Sallor signe ENNIS DILLON AUTOr)ARK

AT

X
-y

Seller assigns s inerest in this contract 0 eameni|s) wih Assigree

[_] Assigned with recourse with imited recourse

Solor

LAw FORM NO. 553-10-ARB sex ya vo Pt wo Dasared

LAWY 20013 Tha Reynokis and Reynods Company 1D 200N www septowce com |-300.3

THE PRMTEN MAKES MO WARRANTY, EXDAIES OF SepLD. A3 70 CONTENT ON
ITNESS FOR PURPOSE OF Tred FORM CONSULY YOUR OWN LEGAL COUNSEL.

ORIGINAL LIENHOLDER




DENNIS=2ILLON

AT DENNIS DILLON "EVERYBODY RIDES"

ﬂ Denvis Dillon Auto Pad & Truck Conter. inc
2777 S. Orchard ot Interstate 84 - PO, Box 7944 - Boise, 10 3707 1-500-306-0323 (208) 338-6000)
OLDEMODILE - MAZDA - NISSAN - GMC TRUCK - SLZIUM - USCD CARS & TRUCKS

D Deomis Ollon Truck & Auto Center
025 Airtars Road - Meuntain Mama, 1D 3647 (208) 587-7414
SUUKI - USED CANS & TNUCKE

D Densie Dillos Ford. Lincaln Macury

CELIVERY DATE

04/24/2015
ME AS TITLE
BUSNESS PHONE
DESCRIPTION OF TRADE-IN
YEAR MAKE MOOEL COLCR

400 West 6th Street - Mourtain Home. 1D 53647 1-800-743-3308 (208) 5673328
FORD - UNCOLN - MERCURY - USED CARE & TRUCKS

D Demis Dilon Dodge Qhiysier Jesp
4025 East Cleveland Bhd  Caldwel, Mabo 83806

MEEAGE ACTUAL SERIAL NUMBER

[ Gemis Giton 1Y Corter
6560 West Targee Street, Boise, idaho 83708

TRADE-IN PAYOFF TO

[ Nortwest Leasing
P.O. Box 7247 - Baize, ID 83707 1-800.788.2733 (208) 3%2.8222
0 Nortwwest Leasing of Bose, D

ADORESS

g Nartwest ::::: s m:n o:m o AgCUMT N_/A GOOD UNTIL
RETAIL ORDER FOR MOTOR VEHICLES CASH PRICE 40549 00
S a0 s DISCOUNT AND/OR TRADE ALLOWANCE N/A
YEAR MAKE NOOEL MILEAGE
2015 1/2 CREW 4 4 CASH DIFFERENCE 40549.00
INSURANCE INFCRMATION STATE SALES TAX 3676, 32
COMPANY SCAC IDAHO STATE TIRE TAX N/A
AGENT N/A STATE TITLE FEE 28.00
PHONE NUMBER N/A OTHER CHARGES N/A
ADDRESS PLUS TRADE-IN PAYOFF N/A
PRICE OF VEHICLE & ACCESSORIES 4054900 TOTAL DUE ON DELIVERY | 44552.37
%%_TTLEMENT
| F =3
DEPOSIT CO%0 ToR oy Eiid RECEPT # 1
ADDITIONAL DEPCSIT I 2100.00
PRO MARK ACCESSORY DEPOSIT N/A
REBATE 2750.00
TOTAL SETTLEMENT | 39702.32
QTHER PROTECTIONS o S
"The factery wamanty cosatdutes &l of the wamanlies with respect 1o the sale of this
pemytems . The sefer hereby expressly Aisciaims &l warranties, efher eIpressed of
implied, Including any inplisd warranty or merchantabilty or ftness for & particular
purpose, and e f nether Assumes Nor Authorles 2ny othe! person Lo assume for
£ any labigy a connection with the sale of this temflems
Purchaser agees that thae Order includes a1 of the teerms and conditions on toth the
foce and reverse sde hereol, thal this Order cance’s and supersedes any pricr agee
ment, and as of the dale hereo! comprises the compiete and exclasive statement of
the terms of the agreement re to the s t matters covered heredy, and that
THIS ORDER SHALL NOT BECONE BNDING UNTIL ACCEPTED BY D=ALER AND
ON THE EVENT OF A TIME SALE. DEALER SHALL NOT 8 OBLIGATED TO SELL
UNTIL APPROVAL OF THE TERMS HEREOQF IS GIVEN BY A BANK OR FINANCE
COMPANY WILLING TO PURCKASE & RETAIL INSTALLMENT CONTRACT WITHIN
S 0AYS OF THE DATE ACCEPTED BY THE DEALER BETWEEN THE PARTIES
HERETO BASED ON SUCH TERNS Purchasor by Na oeocwtion of this Order
that he Is of and ack that he has read its tems and condiions and
CENTIVES,
DEAL # l COPURCHASER'S SIGNATURE
TOTAL PRICE | 40549.00 | ACCEFTED BY:

ASOOYS. 2112

DENNIS DIL




berprt-STed—
ST-104-MmV Idaho State Tax Commission

SALES TAX EXEMPTION CERTIFICATE - VEHICLE/VESSEL
The buyer mus! complete this form and give it to the selfer when claiming a (ax exemplion.

Zator s e

| DENNTS DILLON AUTQO PARY

Addres Caty Stato
| 2777 SQUTH ORCHARD., BOISEL ID

Zp Coge Phone

83705 (208) =

Vehide/Nesseal Moged MUl o Vahizto \aamifeason Nambes

INFORMATION | GMC 1/2 CRPY 4%4 - = 3G'ruzusr.am-_
OUT-OF-STATE EXEMPTION FOR NONRESIDENTS

The purchase or lease of this vehicle or vessel is exempt from sales tax because:;
1. This vehicle is

(] an automobile (] a snowmobile

(] &n on-highway molorcycle [J avessel with motor regardless of length

[] @ truck (] avessel without a motor, 11 feat or more in length®
[ 2 ailer [J anATV

[] an ofi-highway motoreycle, and

2. | am not an Idaho resident and during any 12-month period. | will limit the slorage or use of this vehicle/vessel in idaho to 60

days or less, and CALIFORNIA

3. 1'will take this vehicle to the state or and will immediately license and
title it there, if required, and CA

4. My dnver's license number Is , issued by (state or country)

*This exemption doesn't apply to SOHVs, UTVs, canoes. kayaks, truck campers, or inflatable boats (of any length) sold
without 3 motor,

ORIGINAL - Idaho State Tax Commission, Tax Dscovery Bureaw, Box 36, Boise, Idaha 83722
t COPY - Seller

INTERSTATE CARRIER EXEMPTION
The purchase or lease of this motor vehicle or trailer is exempt from sales tax bocause:
(] Truck o Bus
1. This motof vehicle will be immediately registered with a maximum gross weight of mora than 26,000 pounds under
the International Registration Program (IRP)
and

2. This vehicie will be par of 3 registered flest of vehicles which will operate
and

% of its miles outside of Idaho

3 lundarstand that if the out-of-ldsho fleet mileage® drops below 10% for any registration year. | mus! pay use tax 1o
the Tax Commission on the fair market value of this motor vehicle as of the lasl day of the registiation penod

[0 Traiter
1. This on-highway trailer will immediately become part of a flaet of vehicias registered under the Intemational Registration
Program (IRP),
and

2. This fieet of vehicles will cperate % of its miles outside of idaho, and

3. lunderstand that if the out-of-ldzho fleet mileage* drops below 10% for any registration year, | must pay use taxto
the Tax Commission on the fair market vakse of this trailer as of the last day of the registration period

"An operator may have more han one IRP fieel. Each flect is eveluaed separately for compliance with the aut-of-state milaage requirament

ORIGINAL - County Assessorioaro Transponation Owpartment
COPY . Sollee

wiedge, | understand that fals fying this certficale

Ome

04/24/2015

IdDO0048

Rule 128 s1an eeeie, the sale is presumed 10 be laxable, If you receive
an exemplion certificate after the sale, but don't get It within a reasonabie ength of time, the Tax Cemmiseon will roviow the cartificale with alf other

available evidence lo delermine whether you have claarly proven that the sale was exampt f-om tax

SIGN HERE »

= This form is valid only if all the information is complete. * The soller must keep this form, « This farm may be reproduced.

EFODOV'S
051812







aA : SecoTl ..

PROOF OF INSURANCE
PROOF OF INSURANGE VEHICLES ON PoLICY e
ce Exchange of te Autamablie Chub YEAR MAKE
@ NAIC #: 15508 2008 TYTA VARIS BASES
2013 KA SORENTO LX
rblr- 20013 KA OPTIMA LX
| 2001 HOND PRELUDE
g 1992 BUZU soo3R
' 5 2014 CHEV  SLVRDO 1500 GR NEW
DRIVERS ON POLICY
BARSAGAN, DIONICIO
Effectie Dater 032472016 Explation Date: 03/24/2010 | BARRAQAN, BLY
BARRAGAN, LNA H
This poicy providus ot least the minimum amounls of labty iInsrance
::.nm by:ho CAVE-I”OOOISE&?N 1m’:;':rmommm
_dhuvlddnum":yymh.-mmﬂq. -
IF YOU HAVE AN ACCIDENT CALL OUR 24/7 AAA ACCIDENT ASSIST HOTLINE
1-800-67-CLAIM (1-800-672%':248)

; After an aceident, follow these 5 essy steps: Stop 4: Call our AA Accident Assist Hotine t 1-80067.C AIM
(1-800-672-5246) to report the scckdenl and, if necessary, h ve
Stop 1: Get the names end addresses of all persone

Wmmbﬂnwmumdm
wvoled in the aceident, e.g., pedestrians, winesses, other praference
PESSENgArS, BiC,

Stop 5: Safely wait lor bhe tow ruck. Cur independent senvic s
| Stop 2: Get the driver’s ficonse number and nswance presidens’ tow trucks shvayg display the AAA emblem
Informeton of the dva(s) of the cther vehicle(s)

Do ncx scimil respensibilily for or tizcuss the eieumstonces of the , weidant

My D SIS Mttt s cpamer el

—FOLD HERE —

Stop 3: Write cown tha vericle(s license plale, including Wity By00e OMer (han the pofize or an sulharized Auts O ¢lelm
siate of registradon ) raovetentetive Do not cieckuse your paficy Nmits fo snysne.
Covarsge sudject o polioy levms pad Mmits

Fee quostions or changes %o your policy, el 1-477-422-2100. Menday Twough Fricay fom T wm 9 pm o Saturday fom Sa.m fo S pum

i

Piace the Procf of Insurance in each vehicla insured under your policy. In eddition, we suggest that each listed diiv.»
cerry & card. Under California law, drivers and owners of a motor vehices must be abia to establish financial respan sibility
at all times. Those cards become invalid on the expiration or termination date of the policy

F~ "PROOF OF INSURANCE VEMICLES ON POLICY
Internsurance Exchangs of the Automobile CLS YEAR MAXR VEH LD, #
NAIC #: 15598 2000 DODG  B1SO/BIS00 5 zammw- !
2003 MANT € SLASS 4D 20 320 wowrww_ |

DRIVERS ON POLICY

Effective Date: 03/24/2016  Expiraion Date: 032412018

This policy peovides 3 least the mininvas sounts of labiTty Insurence
mmnncavmooonmmmmwnmm
| 8 niened Insureds and sary SOVOrage for other persens and

1 Oher venicies as provided by insurnce policy.

F L

IF YOU HAVE AN ACCIDENT CALL OUR 24/7 AAA ACCIDENT ASSIST HOTLINE
1-800-67-CLAIM  (1-800-672-5248)

After an accidaent, folow these 5 sesy sieps: Step 4: Call cur AAA Accident Assist Hotling at 1-800-87-CL UM
(1-300-672-5246) to report the accident and, If necessary. han >
your vehicle fomec 10 the repeir shop or location of your
profaronae

Step & MMM!V%MMOUM“M
Step 2: Get the driver's lloense number and insurence prodders’ \ow trucks shways deplay the AAA emblem

of the deiver(s) of the other vehicle(s)
; Oondmwomwfwmwmuhmwmg;am«m i
| Step 3: Vlrﬂommmnb{-)lmmqmm with aryome oher than e poics or 80 Suthonzed Aut Giud claims '
| 06 ol dsclose fimits 1o
e e e s ey e

]
i For Quastions or changes ts yoor palley, cofl 1.8377.422.2100, Mondey neowgh Pridny from ¥ e.m 1o 8 o.m. or Jatumay yomBam e Sam

- 0000 D 00 D e -
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PROOF OF INSURANCE
nterinsurance Exchange of the Automobile Club ¢
NAIC #: 15508

Efcctive Date; 03-24-14  Expiration Date 03-24-15

The palicy provides af loast the minimum amounts of kabdity
NSurance aured by the CA VEH COOE SECTION 19036 for the
specified vehicles and named nsureds and may plovide coverage fos
olhae parsons and olher veliicies as Provided by the insurance policy.

FOLD HERE

VEHICLES ON POLICY

YEAR MALE VEHIDO. ¥

2 TYTA JTOB8T92388
2013 KA SXYKT3A10C
2013 KIA SXXGMAAT
2001 HOND  JHBBG2481
1992 SUZu JSIGMSIASN
2014 CHEV 1GCUKRECT
2000 DODG  2BTHB11YOYK

DRIVERS ON POLICY
BARRAGAN, DIONICIO

BARRAGAN, CLY
BARRAGAN, LINA



DENNIS-BILLON WE OWE

2777 S. ORCHARD « BOISE 1D B3705-1280
MMUKG ADDRESS: PO, BOX 7944 » BOISE. 10 537(7-1544
- MrmMe

208-336-6000 FAX: 208-336-6204 www.éenrisddon.com

NAME
ADDRESS YEAR 2015 MAKE GMC
CITY, STATE, 2P MODEL 1/2 CREW 4X4

SALESMAN SCOTT BROWN DELIVERY DATE  04/22/2015

IdTOO 4 S8

QTyY NAME OF ITEM PART LABOR

NOTHING ELSE PROMISED OR IMPLIED.
CLEAN & FILL FOR DELIVERY

OTHERWISE SOLD AS IS

(ALL ITEMS LISTED MUST BE FINALIZED IN 30 DAYS)

I hereby accept this WE-OWE with the urderstanding that it s valid for only (30) THIRTY DAYS FROM ake an

ADVANCE A can be parformed.
(FOR AP DATE
CUSTOM APPROVE




DENNIS=DILLON

2777 S.ORCHARD +BOISE, ID 83705.1280
MAILING ADDRESS: P.O.BOX 7944 - BOISE, ID 837051944
208-336-6000 FAX:208.336.6204 www.dennisdillon com

Transaction Disclosure

Dcal#- Salesperson: _SCOTT BROWN Source; DENNISDILLON.CO Date: _04/24/2015

Name: Home #:_ Work #:
Street: City:_7 State:- Zip-_

stock#_ I vear 215 Make o Model __1/2 CREW 4X4
Miles o4 VIN # SGTU?UFCQF_ Color _BRONZE ALLOY ME

Selling Price:  $ __40549.00
Trade Value; $

Trade Payoff. $ None
Cash Investment: §
Rebate: §$
Payment. $

Term:

Moo w2




Dennis Dillon Auto Group
P.O. Box 7244 + BOISE, IDAHO 83707
1-800-398-0323

Our Privacy Policy

Preserving trust is a core value. We recognize that you expect us to protect the information you provide us and
use it responsibly. We collect nonpublic personal information about you for the following sources:

« Information we receive from you on applications or other forms you complete, such as your
employment information, assets, and other such information;

« Information about your transactions with us, our affiliates, or others, such as your payment history or
your account balances,

« Information we receive from a consumer reporting agency, such as the number of open credit accounts
you have or information on delinquent credit accounts;

« Information we receive from other parties, such as a work history obtained from an employer; and

« Individually identifiable health information, such as your medical history.

We do not disclose nonpublic personal information about you to nonaffiliated third parties as permitted by law.
In general, our disclosures are to parties that provide services for us so that we may more efficiently process the
transactions and services you request. We may also disclose any information collected (other than medical
information) to parties with which we have an agreement to jointly offer or sponsor products or services. Our
agreements with those parties require them to use your information responsibly and limit their ability to share
this information with other parties.

We do not share, internally or externally, personally identifiable medical information for any purpose except to
process transactions or to provide services you have requested.

We have security practices and procedures in place to prevent unauthorized access to your information. OQur
practices of safeguarding your information help protect against the cniminal use of your information.

We restrict access to nonpublic personal information about you to those employees who need to know that
information to provide products or services to you. We maintain physical, electronic and procedural safeguards
that comply with federal standards to guard your nonpublic personal information.

: T(we) acknowledge that I (we) received a copy of this notice on the

04/24/2015
Date Co-Customer's Signature Date

04/24/2015
Customer's Signature (printed) Date Co-Customer's Signature (printed) Date

NWL heldRO0OT1
Priveey Policy 150




CONTRACT SUBJECT TO ACCEPTANCE OF FINANCING

(Addendum to Retail Installment Contract)

This document is incorporated as an addendu i v Ldated __f_\P}"J.zﬁLz_o.l_S__, , between dealership
indicated above as seller, ¥ as buyer, and

as co-buyer, relating to the motor vehicle being purchased by buyer and/or co-buyer from Seller

(the "Motor Vehicle®). The term "you® and *your” means the buyer and/or co-buyer. The term "Dealer” means the dealership indicated above as seller.
1. Subject to Financing: You and Dealer intend that the rotail installment contract will be assigned 1o a lending insititution for financing of the
purchase of the Motor Vehicle. You and Dealer agree that such assignment and acceptance by a lending institution is subject to such institution's
acceptonce of amount financed, the value of collateral offered, the terms of payment, the credit record and /or standing of you, as well as adequate
proof of your lvelihood, tncome, residence, and debts, among other criteria. In the event Dealer is unable to assign the contract and obtain financing

within 10 busimess days of the above date, or such other time period as you may agree to extend to Dealer in writing, the motor vehicle purchase

contract shall be null and void. In the event the contract becomes null and void for failure to abtain financing, you shall immediately return the Motor
Vehicle to Dealer upon Dealer's notice to you, whether written or oral, requesting retum of the Motor Vehicle,

2. Return of Motor Vehicle: If you retum the Motor Vehicle within one business day of Dealer's notice of failure to obtain financing, Dealer shall
refund all deposits made by you on the purchase You agree to pay to Dealer the cost of repair for any damages occurring to the purchased Motor
Vehicle while in your possession, the cost of clean-up of the Motor Vehicle upon {ta returmn (not to exceed $85.00) and a mileage charge of $0.30 per
mile for the mileage added to the Motor Vehicle since the time of its delivery to you. Upon timely retum of the Motor Vehicle, Dealer shall return
your trade-in vehicle, if any, together with its title (if previcusly provided to Dealer), and you agree to pay to dealer a regsonable charge for storage
and repairs (if any) relating to the trade-in vehicle.

3. Failure to Retum Motor Vehicle: If you fail or refuse to return the Motor Vehicle to Dealer within one business day of Dealer’s notice of failure to
obtain financing, then the Motor Vehicle shall be deemed as goods accepted by you without being subject to any financing, and you must thereafter
pay to Dealer the full purchase price of the Motor Vehicle set forth in your purchase order with Dealer, plus any options thereon, the dealer
documentation/handling fee, taxes, license and title fees, and other charges thereon, and minus (if applicable) the trade-in purchase price, deposits
and rebate, Upon your failure to pay such purchase price to Dealer upon demand, or at anytime thereafter, Dealer shall be entitied to pursue legal
action against you for its damages, together with costs of suit, iwluding a reasonable attorney's fee, Nothing in this contract is intended to otherwise
limit the terms and conditions of your purchase order with Dealer, and you agree that such terms and conditions shall remain binding and effective,

4. No Recission: Nothing in this contract allows you o rescind the purchase of the Motor Vehicle in the event one or more lending institutions do
not grant approval of financing or assume the contract during the time period specified above for oblaining such financing and assignment, You
agree that Dealer retains the right to seek assignment of a retail installment contract with other lending instutitions on the same terms and within the
time period specified above, or such other lime period as you may agree to extend to Dealer in writing.

5. Cooperation: You agree to cooperate with Dealer in obtaining assignment of a retail insiallment contract within the time period epecified above,
or such other lime period as you may agree to extend to Dealer in writing. Such efforts may include, but are not limited to, fumishing documents and
financial information to dealer and/or the knding institution, executing similar retall installment contracts on the same terms for provision to other
lending institutions for their approval, or any other matter reasonably required by Dealer to effect an assignment of such contract for financing.

6. Further Agreement to Purchase: Nothing in this contract is intended to prevent you and Dealer from entering into a new and subsequent
contract for purchase of a Motor Vehicle on different terms and conditions, in the event that financing of the first contract cannot be arranged, and

provided both parties mutually agree to negotiate the new terms and conditions,

YOU AND THE DEALER HAVE AGREED THAT THE MOTOR VEHICLE WILL BE DELIVERED TO YOU PRIOR TO THE PURCHASE PRICE
BEING PAID IN FULL. IF FINANCING CANNOT BE ARRANCED ON THE TERMS AND WITHIN THE TIME PERIOD AGREED UPON IN
THE MOTOR VEHICLE PURCHASE CONTRACT, THE CONTRACT IS5 NULL AND VOID. IN THE EVENT THAT THE CONTRACT
BECOMES NULL AND VOID YOU SHALL BE SUBJECT TO THE TERMS, CONDITIONS AND RESPONSIBILITIES SPECIFIED ABOVE

erstand it, that you agree to the terms and conditions above, and that you

Date

(Co-Buyer's signature, if applicable) Date

Dealer: By:

IdK00035 3/08




DENNIS DILLON AUTO PARK
DENNIS DILLON RV CENTER
DENNIS DILLON FIAT
DENNIS DILLON CHRYSLER JEEP DODGE

2777 S ORCHARD ST. BOISE ID 83705
PHONE: 208-336-6000 FAX: 208-336-6215
3-12-2015

ATTN: TITLE AND REGISTRATION
2015 GMC SIERRA
\'IN#BGTU.'ZUF.CSF('-

PLEASE FIND PAPERWORK TO TITLE THE ABOVE MENTIONED
VEHICLE. IF YOU HAVE ANY QUESTIONS FEEL FREE TO CONTACT
ME.

PLEASE CONTACT THE CUSTOMER TO COMPLETE THE TRANSFER OF
THE TITLE.

BANKOF AMERICA
P.O. BOX 2759
JACKSONVILLE, FL 32203

THANK YOU,

PAULA CHADWELL
TITLE CLERK




ODOMETER DISCLOSURE STATEMENT

; state the milcage upen transfer of owner-
ment

if applicable) requires That you

Facleral law (and Siate law,
ship. Fallure 10 complelz Of prowi

ding & false statemant may result in anes andlor IMpRsor

, state that the odometes

s N1mre RNT)
(no tenths) miles

and 10 the besat of my kne he actual mieage of the vehicle described below
unless one of the foliowing stalkemer o
[} (1) | hereby cedily that o the bast of my knowiadge the odomeier eading reflects the amoaunt

of mileage in excess of s mechan col lim

ts

1 (2) | hereby certidy that the odomataer réading s JOT the actual mieage

WARNING — ODOMETER DISCREPANCY

VEHICLE DESCRIPTION

MODEL BO0Y TYPE YEAR

MAKE

DATE OF STATEMENT

TRANSFEROR'S FRINTED NAME

cITY STATE 7P CODE

TRANSFERDR'S / SELLER'S ADDRESS

EREE / BUYER

TRANSFEREE'S PRINTED NAME

THANSFEREE'S | BUYER'S

TRANSIEREE'S / BUYER'S ADDRESS CITY STATE ZIP CO




e

" [CERTIFICATE OF ORIGIN FOR A VEHICLE |

RBLPDO19

INVOECE NO.

NAKE

VEAICLE IDENTIRICATION NO.

%mzuecsn- GMC TRUCK

BODY TYPE SHPPING WEIGHT

STERRA 4WD CREW CAB PICKUP 5436

HP. (SAE) GVWR SEAIES OR MCOEL

45.7 7200 TK15743

N.T.R.
1/2

I, the undearsignred authorized representative of the company, firm or corporation namaod below, haraby car-
iy ihat the new vehicle described above Is the property of e salks company, finm or corporaton and IS
transfermd on the abovae date and under the Invoice Number Indcated 1o the folowing distributor or cealer.

NAME OF DISTRESUTOR, DEALER, ETC 18001 SCNPKP
DENNIS DILLON AUTO PARK AND TRUCK CE

2777 S ORCHARD

BOISE ID 83705-3761

It is further certified that this was the first transfer of such new vehicle in ordnary trade and commerce,

dededededodode dedodeodeodeod ok

* THIS VEHICLE*
HAS A o

50-STATE *
ENISSION + ;
SYSTEM * 8Y:

GENERAL MOTORS LLC

PRI e O [SIGNATURE OF AUTHORIZED REPFESENTATIVE) (ABENT)

MI 48243-1114

GM 521 REV. 1005,




ITD 3520 (Rev. 8.09)

Supply & 01-885964-5
This document contalns an artificlal watermark on the reverse side.

:
30-Day regisivation

Vehicle ldentification Number (VI

3GTU'7UEC8}

Year

1= 1daho Transportation Departmant
[ f N\ Division of Motor Vehicles
fal ¢ ) Jﬁ

Wis® BoiselD 837310034

PO Box 34

Body Type Model Color
GMC 1/2 CREY 4X4 BRONZE ALLO

Issuer

Print oxpirotion dotc with o black, wide-tip, folt tippod pen. Use loading zeros (0.9.
08-04-09) - place in rear window of vehicle - Kesp yellow copy in Cealer's book

Date lssued Feoo Paid
04/24/15 $9.00

CealeSURRPA BILYEN auto PARK

(DealershipDepartment. Address_ State Zip
SipReparen ORCHARD po1st Ip 8370%

Issuer's Printed Name

Purchasers Name(s)

............................................... -

Here

Not Transferable or Renewable

'Addl <

Driver's License Number

State Ucensed

is and will be
19-1230, Idaho Code.




A7AT OF CupCmNG

__i” APPLICATION FORTITLE OR REGISTRATION

CRANTTVEN OF MOTOA
A Publc Service Agency

FOR ACCURACY, PLEASE PRINT LEGIBLY. COMPLE TE BOTH SIDES.

S N — e e e ———————e e

sscﬁou-w—-vsmc&m\ummxgg- : | —- — —~

- R ea LI S - A
VERICLE IDENTIFICATION NUMBER VEHICLE MAKE YEAR NOOEL FUELTYPE
L I3lGc|T|u|2|U|E|Cc|s]|F|G] GMC 2015
CAUFORNIA LICENSE NUMBER MOODEL OFA SERES MOTORCYCLE ENGINE NUMAER

P, 1500 PU
TYPE OF VENCLE (C/ECK ONE BOX) FOR TRAILER COACHES ONLY
O Auto Commercial [lMetorcycle O Off Highway O Trailer Coach | &
(wductos duck or pickup) — .

Will this vehicle be used for the transportation of persens for hire, compensation, or proft (e.g. limousine, taxi, bus, etc.)?.... [J Yes Q/No
Is this a commercial vehicle tha! operates at 10,001 Ibs. or more (or is a pickup encocdog 8,001 |bs. untaden anor
11,499 Ibs. Gross Vehicle Welght Rating (GVWR)?... A Wi =1 A, m i

IMPORTANT: It yas, a Declaration of Gmss Vehicle WelghVCombinod Gross Vohicle Wenghl (HEG 4008) form must be compleled.
If yes, a Motor Carrier Permit may be required. Refer to www. dmv.ca.gov for more information.

FOR COMMENCIAL VEMICLES DNLY D Actual
Numberofaxles: —________ Unladenweight: [ Esnmated (Vehicles over 10,001 Ibs. only)

r - ———g . — — ———
s;cﬂou 2t mzmnroh‘mmon raaiown« must dgn on mvmo L A W s -

Once regstered upon transfer of ownership, co-owners joined by ﬂND‘ require Ihe signature of each ownar; co-owners joined by -on" requira
the signature of only one owner.
TR FULL NAME OF OWNER (LAST, FIRST MIOOLE. SUFFIX), BUSINESS NAME, OR LESS0R DRIVER LIC:

SEE (LAST FIRST MIDOLE, SUFrin

O or Ly e e ]

TRLE FULL NAME OF CO-OWNER OR LESSEE (LAST FARST MIDOLE, SLEEm ORVER LICENGEND CARD NJMDER STATE

o8 Lodfiegisf i )

CJ Or

PHYSI

COUIPMENT NUMSBER (OFTIONAL)

MALING ADCRLSS (WF DWFFERENT FROM PHYSICAL ADORESS ABOVE) APT/SPACESTE NO. CITY STarE 1P COOE
LESSEE ADORESS (I O(FFERINT FAOM ABOVE) APTJSPACE/STE. NQ. CITY STATE OF CORE
TRALER COACH ONLY - ADDRESS WHERE LOCATED (/¥ DIFFERENT FROM PHYSICAL ADOVE) (37 SINT 2F COGE
= — TS
SECTION 3 — LEGAL OWNER (LIEN uomanrrm.e HOLDER) tlJlono- must wm 'ﬂori y T
Attention ELT Legal Owners: The ELT name and address and ELT number MUST be enterad axactly as shown on the ELT listing.
TRUE FULL NAME OF BANKTINANCE COMPANY OR INDIVIDUAL (0O NOT RE-ENTER NAME OF NEW REGISTEREQ OWNERS) ABOVE) KLECTMN)C UENHOLOER 10 NO.
BANK OF AMERICA ELT
PHYSICAL RESIDENGE OR BUSINESS ADDFESS WCLW0E SLAVE.GLETG)  APTJSPACESTE NO, GITY STUE 2IP COOE
P.0.BOX 2759 JACKSONVILLE FL 32203
MARING ADORESS (F DIFFERENT FROM PHYSICAL ADOVESS ABCYE) APTIOPAGUSTL NOQ. CITY STNE 2P COOE

- = m— : ——— -— ——

. 3 g ) F. T i R & . T ;
SECTION 4 — ODOMETER INFORMATION e T TG, .
The odometer [T} upon date of purchase in California was ' V (no tenths) If kilometers
reading: [ as of this date is (¥ no change in ownership) ] 6 miles, check this box: (]

and to the best of my knowledge reflects the ACTUAL mileage unless one of the following statements is chacked,
WARNING — ODOMETER DISCREPANCY
[ Odometer reading is NOT the actual mileage 0O Mileage EXCEEDS the odometer mechanical limits

Explain odometer discrepancy:
WEG 343 (REV 2/2012) WWW




MUST COMPLETE VEHICLE INFORMATION BELOW:

reg
outof-state and has now retumed 1o CA, enter most recent dae vehicle
Month________ Day Year entered CA. If you did not own vehicle at time of entry, check this box: [
M.
DATE VEHIGLE ANET OPERATED N CAUFORNMA: Or enter date vehicle will be operated, if it has not been operated
Month Day - —— yet.

DATE YOU WENT TO WORK IN CALIEORMA, OSTAINED A CA DRIVIER UCENSE, OR HECAME A RESDENT: Enter the dats whichever occurred lirst. If you have been aresident
since birth, anter date of birth. If you are not 2 CA resident, check
Mol Pl W this box: O]

DATE VEHICLE WAS ¢ ED OR " AND WAS (CHECK BOX): AND WAS PURGHASED ( BOKX
Month E—oayfﬂ_ Yeat_ml.‘l N
TIoN & — COST INF T T, e

AP Y 5
ON B ST INFORMATION
e /. R 1’22._.1.___ “—'_i

e, BN 05 AN e Y. VRN

NOTE: ho total cost or value of the vehicle mus! include the 01 the basic vehicle, value of any trade-in, and all accessories and sd

equipment permanenty attached. Cost does not include sales tax, insurance, finance charges, or warranty.
MUST CHECK ONE BOX ONLY, AND RNTER REGURIED INFORMATION FOR THAT ONE % WWW
[ PURCHASE ~ | purchased the vehicle for the price of § tA. 00 Dealer [ Private Party [ Dismantier

O GIFT - I acquired the vehicla as a gift. It current market value is $ O immediate Family Member - State
A Statement of Facts (REG 256) form must be completed. Relationship:

[ TRADE - | acquired the vehicle as a trade. lis valus when | acquired it was $
FORALLVENMCLES:

Since purchasing or acquiring this vehicle, were any tody type modifications, additions and/or alterations (e.g., changng from pickup to ulility,
etc.) made to this vehicle? /f yos, a Statement of Construction (REG 5036) forn must be complated. i, R O Yes O no
FOR REVIVED JUNK OR REVIVED SALVAGE VEMCLES:

The cost of the vehicle must include the labor cost, whether or not the labor was provided or done by you. The toal cost of the vehicla including

labor is §
For vehicles which enter the state within 1 year of purchase, was Sales Tax paid to another S1a1e? ......ovococveoesnn,
If yes, enter amount of tax paid $ (this amount will be crediled toward any Use Tax in CA). If your vehicle was last

registered in another siate, you may be aligible for a Use Tax exemption. For more information, contact the Board of Equalization (www.boe.ca.gov).
For commercial vehicies (including pickups), this vehicle was last registered as a: ] Commercial Vehicle [J Non-commercial Automobile in
the last state of registration.
DGPOIMON OF CUTOF-STATE FLATES.
The piates will not be affixad to any vehicle at any time, unless the vehicle is *Dual Registered” in both states. The plates arc:

Expired, or will be or were:
0 Surrendered to CA DMV L Destroyed [J Retained [

:‘-‘F _ ARY SER .'(_:“> m -

Are you or your spouse on active duty as a member of the U.S. UNFOrmed Services? ..........cuovmemeeeeoeeeeoeosooeoseoeosssees weee [ Yes O No

Il yes, you may quality for an examption. Refer 1o Nonresident Miitary Exemption (REG 5045) form.

When this vehicle was last licensed, were you or your spouse on aclive duly as a member of the U.S. Uniformed Services?... [J Yes [J No
If yes, In what state or country were ycu or your spouse stalioned?

The signature for a company or business MUST include the printed name of the companybusiness and an aﬂzed represenlalive’s
countersignature on the signature line (e.9., ABC CO. by JOMN SMITH or JOHN SMITH for ABC CO.).

The registered owner maling acdress is valid, exisling, and an accurals mailing address. | consent 10 receive servica of process at this mailing
address pursuant 1o CVC §1808.21.

I certily (or declare) under penalty of
PRANTED NAVE

lifornia that the foregoing is true and correct.

Zovzs—

(

ODATE DAYTIME TELEPHONE NUMSER

L S

REG 340 AFY 22012) WWW

PRANTED NAVE

X

PRSITED NAME CO-OWNER'S SIGNATURE
IX




CHECK

OEMIS TN AUTp AR

CONTROL NO. ISSUED BY: PAULA_CHADWELL AND THUCK CENTER PAGE 1C
INVOICE | INVOICE | PURCHASE DISCOUNT/ NET
STOCK NO. | DATE ORDER NO. COMMENT/V.IN. AMOUNT | ACCOUNTNO. |  AMOUNT
051215 TITLE FBE FQR 19.00)
TAXES FOR 2q1 SIERRA 1500 3,676.32
|
235121 1*120200| -3,695.32
1100916] 1%133105 28.00
1*190503 -9.00
14132400 3,676.32
T 120200 3,695.32

DETACH AT PERFORATION BEFORE DEPOSITING CHECK

2777 SOUTH ORCHARD AT INTERSTATE 84
P.0. BOX 7844 - B01SE, IDAHO 83707
(208) 338.8000

(Bbank

W ADME Com

REMITTANCE ADVICE

92-372
1231

AMOUNT OF CHECK

Rxxx¥*3 ,695,.32

DATE PAY THIS AMOUNT

12MAY1S *REANIRT £OG DOLLARS 15 CENTS
TT}"OE A A AR L R R R RS RS
ORDER CALIFORNIA DMV NP NECOT AR L
OF R 2 2 L R T T Y e

ACCOUNTING COPY




FedEx Ship Manager - Print Your Label(s) Page 1 of 1

Froem  (208) 1388000 Orgin I0: B0 sz Ship Date: 12MAY 15

PALA - AP - AWt 0518
DENKIS DILLON AUTO PARK o | CAD: 3S33ISUINET 10
21775 CRCHARD —

BOISE, D 23105

2913 R
SHIPTO: (300 T77-010 BILL SENDER
LANCASTER DMV

1110 W AVENUE |

LANCASTER, CA 93534

WED - 13 MAY 10:30A
PRIORITY OVERNIGHT
ASR

93534

WZ WJFA BUR

At prioling B labet

1. Use the "Prat Betion on s page o prine your late 0 your Laser or et prter
4. Fold the primed gt @00y e DENooms ne

3. Pace abel v Shiaping 2ot 853 s 4  your shiament 50 Pt e Sarcode POron of 10 label Can De 1ead 232 soanes

"“"‘*"J U"u' 7 i prnted onginat Abal bor shpping. Lising 2 ph HOSeEY of 19 label D Shening pusates  NRudulent and ool
s RS, MO Wil the can r.! RALON Of yOur FeOEX aCCOUNt NuUTOeY

SASH0S n B cutront Foackn Sevvce Gude, svatanie 04 Mdex com Foat

100 2or package. whether the resut of \0ss. Camsge, selay. non ol ALy P vevy, Or
0, UNiaes you Oedlare & O YA, DBy 3N SO0SROADI CPBADS. SCuUMEn your actual Dus 2 e & Senely clavs L viabars
Y e Curers Feofx Servio uu..a A0ly Youw o o FedBx for an y W54, InCiuting ronraic value of he paciaps

1045 0f sales, Income mwest o TREY'S T0RS, COMS. 30T Y 10K Of CAMBDE WhSINE! SRest Inviteval FINISOTLA, O apetiy
19 e e e gresier of 3
VIO vALS I8 $¢
g =iunt e figd mar

0 g A. PO 200 Jacived vaue ReGivery connct eicesd o SECUMINDes 1058 NMaxrur for bems of
O.§ - Jwely, FreCious metels, negetable S O 20 Rle0 I &r Sarscaliide Ve~
W ety 300 Cutren F ek s Service

$/12/2015




Columbus copy document requested by Izbf77 at 11:14:15 AM on 11/19/2018

2015 SIERRA 1500 4WD CREW CAB SLE GENERAL MOTORS LLC

GWX BRONZE ALLOY METALLIC /V8G
HOU JET BLACK RENAISSANCE CENTER
orDER NO. | EGEGN T STOCK NO. DETROIT MI 48243-1114
VIN 3GT U2UE C8 Fch venicLe 1nvoIce [N
EIR i A A A A b b A A I A b b i P ***************************3652******48*18001S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK
TK15743 SIERRA 1500 4WD CREW CAB 42275.00  39315.76 INVOICE 11/13/14
C5Z GVW RATING - 7,200 LBS N/C N/C SHIPPED 11/13/14
GU6 REAR AXLE, 3.42 RATIO N/C N/C EXP I/T 12/02/14
JL1 TRAILER BRAKE CONTROLLER 230.00 202.40 INT COM 12/02/14
KAl DRIVER & FRONT PASSENGER 250.00 220.00 PRC EFF 11/13/14
HEATED SEATS
L83 ENGINE, 5.3L V8 ECOTEC3 1095.00 963.60 WEP-S QTR OPT-1
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C BANK: US BANK CLS
NE1 50-STATE EMISSIONS N/C N/C CHG-TO 18-001
PDU SLE VALUE PACKAGE 1825.00 1606.00
* TRAILERING EQUIPMENT PACKAGE SHIP WT: 5436
* PWR SEAT ADJUSTER, DRIVER HP: 45.7
* REMOTE VEHICLE START GVWR: 7200
* FRONT FOG LAMPS GAWR.FT: 3950
* STEERING COLUMN TILT & GAWR.RR: 3950
TELESCOPING EMPLOY: 42200.53
* REAR WINDOW DEFROSTER SUPPLR: 43900.76
* POWER OUTLET, 110-VOLT AC NTR: 1/2
* UNIVERSAL HOME REMOTE DAN: TLE71
* AIR CONDITIONING, DUAL ZONE EMPINC: 2581.44
CLIMATE CONTROL SUPINC: 881.21
RBX TIRES, ALL TERRAIN 200.00 176.00
VV4 ONSTAR(R) 4G LTE WI-FI (R) 0.00 0.00
HOTSPOT W/ 3GB/3MO DATA TRIAL
Zz71 OFF ROAD SUSPENSION PACKAGE 775.00 682.00
* WHEELS, 18" BRIGHT MACHINED
ALUMINUM

* AIR CLEANER, HIGH CAPACITY
* HILL DESCENT CONTROL

* UNDERBODY SHIELD

* Z71 BADGE

* MONOTUBE RANCHO SHOCKS

S

1SZ SLE VALUE PACKAGE DISCOUNT 750.00- 660.00-

TOTAL MODEL & OPTIONS 45900.00 42505.76 ACT 237 42323.76
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1377.00
TOTAL 47095.00 43700.76 PAY 310 43700.76
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 41689.63
Kok Xk kkkkkkkkkkkkkkkkkkxkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkokkxkkk ok k& kxk k% %%
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
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DENNIS DILLON AUTO PARK AND TRUCK CE



Customer Name:
SR#
vIN#: 3GTU2UECSFR

Y.M,M: 2015 GMC Sierra 1500
Lawsuit: NISM
EXEXEEXTRXEEEXEREER TR EESE
Law Finn Info: Solieman Law Group

PC: Payam Soliemanzadeh, Esq

P#: 818-650-1000

Fi#: 310-201-5999

E: payam(@soliemanlawgroup.com

A: 16255 Ventura Boulevard, Suite 1008 Encino, CA 91436
Date on Demand/Complaint Letter: November 9, 2018
In-Service Date: 04/24/15

FEXERXERETRREREETRRER TR EER

CAM: Robert Kropp

P: 805-279-3659

E: robert. m.kropp@gm.com

EEXEEXTEXERXTEREERETEERS

BRM: Steve Franklin

P: 805-208-9245

E: steve. franklin@gm.com
ERXEREERREREERE

Legal Assistant

Rocky Fanas

512-389-7057

rocky. fanas@gm.com

CC: nora.valverde(@gm.com
FXEXEEXFEXEEEEAERXEERREREEREER
VIN Scan

Comments:; Previous SR’s Found: Yes/No

— / CA CEC
Opened- 10/09/18-10/10/18

Concern - Brake system went out **
Resolution - Cust called in seeking cost assistance on the brake booster that needs to be replaced. Dlr confinned they
followed the PET and offer 50% cost assistance which the customer accepted.

Open Recalls- Y/N

Branded Title/ Warranty Block ~ No

Previous Goodwill-No

LR 22222 222222222 222222222222 222 222 2 2 L]

Selling Dealer Name: DENNIS DILLON AUTO PARK AND TRUCK CENTER, INC.
BAC: 11

A: 2573 S ORCHARD BOISE ID 83705

P: 208-336-6000

Service Manager: Lonnie Ramos
E: Iramos@dennisdillon.com

DMA: Jamaal Marshall
P: 925-768-1569



E: jamaal.marshall@gm.com

R R R R T 2 2 2 S S S S S S S S S S S S e S e o

Servicing Dealer Name: CASA DE CADILLAC

BAC: 11

A: 14401 VENTURA BLVD SHERMAN OAKS CA 91423
P: 818-981-2000

Service Manager: Bob Nelson
E: bobnelson@casacars.com

DMA: Justin Feist

P: 810-347-2573

E: justin.feist@gm.com

E R R R 2 2 2 S S S S S S e S S S S S S S S S e e

Servicing Dealer Name: RALLY BUICK GMC CADILLAC
BAC: 11

A: 39012 CARRIAGE WAY PALMDALE CA 93551

P: 661-947-6000

Service Manager: Johnny Lopez
E: jlopez@4rally.com

DMA: Julia VanDerBeek

P: 313-570-0769

E: julia.vanderbeek@gm.com

E R R R 2 2 2 S S S S S S e S S S S S S S S S e e
LC: Erskine Law Group

PC: Mary Arens

E: mary.arens@erskinelaw.com
A: 3995 E. La Palma Ave

P: 949-777-6032

F: 248-601-4497
KEIXKAAAAAAAAAAAAAAAAAX, K
***EOR BRC USE ONLY***
Carla/BRCLegal/ATX/5911994/L1
Edmunds: 17,293

MSRP: 47,095.00

Color: Bronze Alloy Mettallic
Bought New 4/24/15

Mileage @ Purchase: 54

Current Mileage: 46,951

E R R R 2 2 2 S S S S S S S S S S S S S S S S e e o
Recommendation of cash offer $4 to 7K inclusive supported 12.17.18
offer out 4,000.00 12.19.18
counter offer

offer out

counter offer

offer out
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C Customer Assistance Center

Detroit, MI. 48232-5172

P.O. Box 33172




16235 Ventura Boulevard, Suite 1008

Encino, CA 91436

Telephone: 818 .650.1000

Facamile: 310.201.5999

Solieman payam@soliemanlawgroup.com
Law Group www.soliemanlawgroup.com

November 9, 2018

Certified Mail Return Receipt Requested
GMC Customer Assistance Center
P.O. Box 33172
Detroit, MI 48232-5172

Re:  Our Client
VIN: 3GT C8F

To Whom It May Concern:

Please be advised that this office has been retained b
repair issues with his 2015 GMC Sierra, VIN: 3GTU2UECS
our client in any way and for any reason. Instead. please direct
to this office.

s a result of chronic
lease refrain from contacting
ulure correspondences and contacts

Pursuant to 15 U.S.C. §2310(d), you are hereby notified that any seftlement made with our client
requires payment of our attorneys’ fees. If you settle directly with our client and do not make
arrangements for payment of our client's attorneys’ fees, we will seek any and all available legal
remedies. Furthermore, you are hereby notified of our lien in this matter.

According to our clients’ account, and a detailed review of his vehicle’s repair record by our
office, this vehicle has been brought in for repair at least five times over the course of less than four
years of ownership. The defects inherent in this vehicle have caused it to drive in an unstable manner,
making it unsafe and unreliable—jeopardizing the safety of our client. his passengers, and other drivers
and pedestrians on the road.

This vehicle more than meets the requirements necessary to fall under the protections afforded
our client under California Civil Code §1793 er. seq. (“The Lemon Law"). The Lemon Law mandates
that GMC replace or repurchase our client’s 2015 GMC Sierra and pay for all incidental costs, including
vehicle rentals during periods where the vehicle was being repaired. We therefore demand that GMC
cither repurchase or replace the vehicle within thirty (30) days of the date of this letter. Additionally,
our client will also seek relief under the Magnuson-Moss Warranty Act, the Uniform Commercial Code,
and the Consumer Legal Remedies Act. Please accept this letter as notice that our client is hereby
revoking acceptance of this vehicle and exercising his rights under the aforementioned acts.

Additionally, please be advised that pursuant to Uniform Commercial Code § 2-711(3) our client
has a security interest in the vehicle for return of the amounts described above., plus expenses in
handling and inspecting the vehicle. Until you pay this amount, our client will hold the car and use it to
the extent necessary to preserve it, to protect the security interest, and to minimize your damages.




Moreover, our client needs return of the monies listed above before a substitute vehicle can be acquired.
In addition, any attempt by you or your agents to repossess the car will be wrongful and may subject you
to liability for conversion as well as for wrongful repossession under Uniform Commercial Code §§ 9-
303 and 9-507, as well as any other applicable remedies.

If the seller or, if applicable, the assignee, or any creditor subject to the FTC Holder Rule has
filed a financing statement covering the goods, we demand, pursuant to Uniform Commercial Code § 9-
404, that you file a termination statement within ten (10) days to terminate your security interest, and
forward a copy to me. Since our client has revoked acceptance, there is no outstanding secured
obligation. If you do not file a termination statement within ten (10) days and cooperate in removing the
lien, you may be liable under Uniform Commercial Code § 9-404(1) in the amount of $100.00, plus any
loss caused to our client by your failure to do so.

In the event our client does not or cannot, for whatever reason, exercise his rights under the
California Lemon Law, GMC is required under California Civil Code §1770 et seq. (“The Consumer
Legal Remedies Act™) to repair, replace, or offer some other acceptable remedy or time frame for such
remedy within thirty (30) days of the date of this notice.

Our client has been apprised of his legal posture concerning this issue, and has authorized this
office to exhaust any and all available legal remedics to resolve this matter. Our attorneys’ fees are
minimal at this stage and we would prefer to resolve this matter without the need to resort to judicial
intervention.

Please do not hesitate to contact this office with any inquiries regarding this matter. Thank you
for your anticipated cooperation and professional courtesy.

Very truly yours,

Enclosures




* INVOICE® AUTO GROUP, INC.

ALL GM MAKES AND MODELS
DAGE 1 3901 2 Carrrage ‘Viay, Paimcale, CA 33551
< 2 4 GM Service Direct: (681) 274.7007

de\f‘mnu: (661] 947-8000

SERVICE AD ISOR: 13.2 FRTC COROMA

Ll e g = i - VIN o5 g &7 ZIHCENSE l SMILEAGEN / OUT. | . TAG
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CiISTOME=R

¢ INVOTCE*

AUTO GROUP, INC.

ALL GM MAKES AND MODELS
39012 Carrlage Way, Paumdale, CA 9355
GM Serice Diract: (661) 274-7007
Sales/Corpornts: (8811 347-5000
1312 ERIC CORONA

| | MODEL: - - Piagic] [ 3o, o b LICENSE- '] MILFAGE IN/GQUT. .T .TAG
[ !
|
3| GMC SIEZRA 1500 | 3GTU20EC S?F ] 7258/7255
DEL: OATE  [PROD. DATE! WARR-EXP. | - . PROMISED | - PONO. . 1. RATE ] PA(UE A NV, ORT
| {
2478515 DO | [__WAIT 05QCT13 122.09] cASH | 050C0TiS
Q_OPENED .. | %% " BOOKED.. :w..'| OPTIONS: DLR:385215
B
L3 0CTIS C3CCT1s |
LINE OPCODZ TSCH TYSE HOURS L=ST NET TOTAL
PARTS : C.GQ LLABCR?T Tn 0.0 “OTEBR: v w FOT0 T U TOTAL: LINK Tot " .. ¢ ;- 0¢30-
72356 27 MPI. PERPORMED 27 M3T. *
c ' kﬂ'tt.bt#*ht.'-.ttﬁ..it*ﬁ*ﬁ**Vlhkitﬁhb‘l&#iﬁb-Ltb&bl)— o , .
D CHZCX AND 53T TIREZ PRES3TRE TO FACTORY OR AFPTERMARKET SPECIFICATION

CTPR .CHICK AND “seT TIRE PRESSURE ‘T EACTORY :0R . .. - - s potiaasze 1o
RFTERMARKST SPECIFICATION

L= v RO AN sed ¢ L0 LSRR N I I N E AR Lo md L e L RN
AR AN A AT gy <=4 - N AR YT A - -
SARTS: .00 LABOR: C.00 OTHER: 0.00 TOTAL TINE J: 3.00
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CUSTOMRR #: -
*INVOICE® AUTO GROUP, INC.
ALL GM MAKES AND MODELS
39012 Carriage Way, Paimdate, CA 93551
PAGE 1 GM Service Direct: (681) 274-7007
' Salea/Corporate: (661) 947-6000
SERVICE ISOR: 284 DAVID MCCRAE 4
V ViN T LICENSE MILEAGE IN/OUT | TAG
15 | GMC STIERRA 1500 | _3GTU2UECS 14428/14430
DEL. OAYE PROD. DATE| WARR. EXP ‘PROMISED " | - .P0 RATE PAYMENT INV. DATE
24FEB15 2_!}, 17:00 27JUL16 135.00| CASH 28JUL16
R.O. OPENED BOOKED .| OPTIONS: DLR:36215
27 & 28JULLS
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A 0600743 GMC PRO GRADE PR-JTECTION 2-YEAR MAINTENANCE (LUBE, CIL AND
OIL FILTER, TIRE ROTATION AND MVPI)
CAUSE: GMC PRC GRADB PROTECTION PLAN o
0600743 0600743 GMC PRO GRADE PROTECTION 2- YBAR
MAINTENANCE (LUBE, OIL AND OIL FILTER, .TIRE
ROTATION AND MVEIX)
1371 WN4 -t (NLC)
1 19330000 (S)FILTER _ (N/C)
1 126168590, (8) SERL - R - ¥ *(NC)Y
9 19255487 OIL . (N/C)
FC: PARTH: 19330000 COUNT: -1 '
CLAIM TYEE: ZREG
AUTH CODE: ' .
PARTS: 0.00 LABOR: < 7 0.00-".0OTHER: 0.0 - TOTAL- LINE. A+ 0.90
14428 0.60 TECH 1371 DRAINED OIL, REPLACED OIL PIL ER AND DRAIN
PLUG GASKET, FILLED WITH 0-20 DEXOS. , COMPLETED TIRE ‘ROTATION -
"iﬁiﬁ‘i'6000b§0\t**ﬁ#*t#‘h."ﬂ“‘Q#.tﬁﬁﬁﬁ.itttttﬂtt.
B COMPLIMENTARY MULTI~ POIN‘L INSPECTION, AND PROVIDE REPAIR .
RECOMMENDATION T NO CHARGE.,
27K COMPLIMENTARY MLrbTI =POINT INSPECTION, . AND
PROVIDE REPAIR *ECOMMENDATION AT NO CHARGE,
1371 IN27 3 s e b oae, T ke (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
14428 0.10 TECH 1371 COMPLETED MPI, FRONT TIRES AT 11/32 AND REAR '
TIRES AT 13/32, ALL 3RAKES PADS AT 9MM
IO'GQOQ**QQQ***QQG&*A'ﬁﬁ*QQbbiﬁtﬁi*tﬁtk##ti*#ﬁ.**t*t -
C CEECK AND S5T TIRE PRESSURE TO FACTORY OR AFTERMARKET SPECIFICATLION
CTPR CHECX AND SET TIRE PRESSURE TO FACTORY.OR "N '
AFTERMARKET SPBCIFICA’I‘ION
1371 IN27 T 3 K - (N/C)
DARTS: 0.00 L2BOR: 0.00 OTHER: 0.00 TCTAL LINE C: 0.00
14428 0.00 TECH 1371 S=2T TIRS. PRESSURE TO SPEC, 35 PSI .=
LR 222 A R A R 2 2 R 22 R 223 222222233323
[ongndt tommmene | Tocat A e - - - w 2 T Yo7,
S| e | el W= - M el
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CUSTOMER #: -

*INVOICE* AUTO GROUP INC.

. ALL GM MAKES AND MODELS
'33012 Carriage Way, Palmdalp, CA 93681
PAGE 2 . GM Service Direct: (861) 274-7007
Sales/Corporate: (661) 947-6000
284 DAVID MCCRAE

YEAR MAXE/MODEL ' - LICENSE MILEAGE INJ OUT TAG

15 | GMC SIERRA 1500 3GTU20£'CB! 14428/14430
CEL. DATE _|PROD. DATE| WARR. EXP. |.- . . PROMISED _ . pono. .| TE L PAYMENT | "INV.DA

24FEB1S ﬁ 17:00 27JUL16 135.00] CASH 28JULL6

R.C. OPENED BOOKED OPTIONS: DLR:36215
27JUL16 28JUL16 i
LINE OPCODE TECH TYPE HOURS LIST _NET TOTAL

D 15822 (9102394) SBATBELT LAP ANGHOR ‘TENSIONERCABLE < DRIVER. "SIDE
CAUSE: 15822 RECALL
9102394 15822 - INSTALL: DRIVER SIDE- FRONT SEBAT
BELT ANCHOR PLATE TENSIONER BRACKET,
INCLUDES SEAT TRIM:MODIFICATICN S BB, e f ot v W
642 WN4 o o (N/C)
1 84160781 BRACKET e AR "M ¥ - -{N/C)
FC: PART#: COUNT: , :
CLAIM TYPE: ZFAT : R Tl R %
AUTH CODE: ‘

BARTS . 0.00 LABOR: 0.00 OTHER: _ 0.00 TOTAL LINE D: Q.00
14428 RECALL 0.60 TECH 642 WARRANTY. PERFORMED. SEAT -BELT ANCEOR .
RECALL 15822.
R
E RENTAL - P.O. &
CAUSE: RENTAL
RENTAL RENTAL - 2.0.

111 WN4 ) ' (N/C)
PARTS : 0.00 LABOR: ,0.00 "OTHER: ’ 0.00 TOTAL LINE E: 0.00
14428 1 DAY RENTAL FOR CUSTOMER SATISFACTION
t*tttk'OtQﬁk.Q.ﬁ!t*t*.ttt*ti'ﬁtﬁt'*t'tt*ttt*'ith*t't
¥ CUSTOMER STATES FEELS LIKE SOM"BODY hIT VEHICLE FROM REAR WHEN
COMMING TO A STOP, CLUNK IN DRIVE.LINE
CAUSE: TLACK OF LUBRITATION
3020340 REAR PROPELLER’ SHAFT.--R&R L L 2.
1366 WN4 (N/C)
FPC: PARTH: COUNT: : "y @ : .
CLAIM TYPE: ZREG

- -

AUTH CODE:
PARTS - 0.00 LABOR: 0.00 OTHER: 0.00° -TOTAL LINE F: 0.60
14430 REAR Propeller Shaft Re i LINES DRY
_m | )
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o LF posi RR osi LR £¥ ALL PARTS ARE NEW .
DCW decingd tre pressure chec riiien service. . ordh'm UNLESS OTHEAWISE TOTAL CHARGES
Hy agreng bolow, yeu schrowiedpe Shat you wery notfied sahorized the INDICATED. LESS INS. § ADY.
Desierahg 10 FOCCHTEOB e Fr ad that received ——
vww-wmn’;‘om?“m-w:n':na&wm o Dmmmw SALES TAX
DATE CUSTOMER SiGaaTLR ATHORIZED DEALCASHIP RIPRESINTATIVE SIGNATURE PLEASE PAY
THIS AMOUNT

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.

DEARITAR 32011 € Gus. LUC  SAWCE wvoach Tvme 1+ $27 wnowpmuw'dﬂmm: copy.A.R. REG.#ARDO0003118  EPA# CADIBIHY2338




custorer + | s

*INVOICE* AUTO GROUP, INC

ALL GM MAKES AND MODELS
39012 Carriage Way, Paimdaio, CA 93651
PAGE 3 GM Service Direct: (661) 274-7007
Sales/Corporats: [661) 947-6000

SERVICE ADVISOR: 284 DAVID MCCRAE

L Y MAKE/MODEL - " I VAN - . . -¥3] CUCENSE * MILEAGEIN I OUT TAG
15 | GNC SIERRA 1500 3GTU2UECBF ' 14428/14430 F
DEL.DA € |PROD. DATE| WARA_EXP. | PROMISED PO NO. CRATE PAYMENT | ~ "INV D,

24FEB1S DO 17:00 27JUL15 135.00! CAsH 28JUL16

R.0. OPENED ! BOOKED OPTIONS:  DLR:36215

7JUL16 28JUL1E

LINE OPCODE TECH TYPE HOURS ~ LIST NET ___ TOTAL
TEST DROVE VERICLE AS STATED ON RO.FOUND SIOP BUMP.AT STOPS DID A
REMOVE B

REAR Propeller Shaft Rear S1lip.YOKE SPINES DRY .CLEAN' SLIP:YOKE'

REPACK SLIP

YOKE REINSTALL Propeller Shaft Rear TEST DROVE -NORMAY, SYSTEM 2 .
OPERATIONS FOUND w

NOTE ALSO SBE . N '

Subjecz: Normal Characteristic * Bump Feel or Clunk Nome Afcer A

Stop PIT5161D:Document ID: 4500320 -

ok e ko ﬁ'i*.ﬁ***ﬁ*éﬁ&ﬁﬁ#0t'.'ﬁ."i'tf'QQ‘QQ*".".'ﬁ

EST: 0.00 27JUL16 ~08:2'9_ SA: 284 _ '
-"""':.. :..—... “or Adce ASOOve3 v Oate & v ] s | "HAZASDOUS  WASTE DgeosAd| . DESCRIPTION TOTALS
2y e hameet et COSTE, We Nave a3ded thitl  ,aoa AMOUNT 0.00
s N i e s loh8'gn 10 COVA COSTS Rss0Ciated -
s ms dmmsmmsen |l with the handling, management] PARTS AMOUNT 0.00
e R Urm-::::_. 3nd Slaposal of toxe wostos O] \WASTE DISPOSAL COSTS 0.00
’ St e awce;mwn::sunc_:w. under SUBLET AMOUNT 0.00
Clrive mne::evdlnm .’l;‘va was m:mu:  PARTe MISC. CHANGES 0.00
——EAT_ O PuIR____pe P p— \
Uc —— Ay tids ] UNLESS OTHERWISE TOTAL CHARGES 0.00
7ou_ware tollied of and suthonzsd e MDICATED. LESS INS. JADY, 0.00
0 ths okie and et rou weved| Yo pass Not Mecumebls | SALES TAX 0.00
m'ulmamnm WONATURE | pLEASE PAY
THIS AMOUNT 0.00

FORMATION ON BACK.

DESIAFCAR 2314 CoK Cotwr UE SNATK /DK TYFE 153G - LMITRG WAANTY N AR COP‘?.A R. REG.¥ ARDO0CO3118  EPA#¥ CADSB3532338




CUSTOMER #: -

YLINVOLICE? AUTO GROUR INC.,
ALL GM MAKES AND MODELS
39012 Carriage Way, Paimdale, CA 93551
PAGE 1 GM Service Dirsct: (661) 274-7007
Sales/Corporate: (661) 9476000

 SERVICE ADVISOR: 1355 LARRY JONES
COLOR YEAR MAKEMODEL ViIN LICENSE MILEAGE IN/ QUT TAG

CRAY 1 | GMC SIERRA 1500 3GTY2UECE 21769/21769
OEL. DATE _|PAOD. DATE| WARR. EXP. PROMISED PO NC. RATE PAYMENT INV. DATE
24FEB1S DI 12:00 18MAR17 139.00| CASH 18MAR17
R.0. OPENED BOOKED OPTIONS: DLR:36215
18MAR17 18MAR17 _
LINE OPCODE_TECH TYPE _HOURS LIST NET TOTA.

A 16007 (5102276/9102561) FRONIAL ALRBAG AND PRETENSIONER NON DEPLOY

CAUSE: 16007 RECALL
16007 16007 {(9102276/9102561) ERONTAL AIRBAG AND

PRETENSIONER NON DEPLOY ,
112 WN4 : {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.0C

21769 RECALL 0.30 TECH # 112 9102276 0.3 PERFORMED RECALL 16007
REPROGRAM SDM CODE S3022

R RI R REF IR R AN I TR RN E R AR AR R A AR AR AN RN RN N kA k
B CHECK AND SET TIRE PRESSURS TO PACTORY OR AFTERMARKET SPECIFICATION
CTPR CHECK AND SRT TTIRE PRESSURE TO FACTORY OR
AFTERMARKET SPECIFICATION

1311 IN27 ’ (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
SET TO 35PSI. "
kbbb bbb bbb bbbkt hrhb et hARN kR rhkE Rt ew R
C COMPLIMENTARY ALIGNMENT CHECK
CAUSE: DESCRIBE FINDINGS:
FAC COMPLIMENTARY ALIGNMENT CHECK .
1311 IN27 (N/C}
PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: Q.00
B e T 2t s e e R R R Lk
D 0800743 GMC PRO GRADE PROTECTION 2-YEAR MAINTENANCE (LUBE, OIL AND
OIL FILTER, TIRE ROTATION AND MVPI}
CAUSE: GMC PRO GRADE PROTECTION PLAN
0600743 (600743 GMC PRO GRADE PROTECTICON 2-YEAR
MAINTENANCE (LUBE, OIL AND OIL FILTER, TIRE
ROTATION AND MVEIL)
1311 WNs& (N/C)
1 19330000 {(S)FILTER {N/C)
1 12616850 (S)SEAL - (N[C}
& 19259487 OIL . ¥ (N/C)
PARTS: .00 LABOR: 0..00 OTHER: "0.00 TOTAL LINE D: c.0D
TECH 131 2 CON‘IFTEQ OIL CHANGE AND COMPLETED TIRE ROTATION
T e Mbu o pys—T s A Tore At aeo e an TMATASDOUR  WASTE  CISPORaL DESCRIPTION TOTAS
pfein d Leeay f Con Axtvee ey Sveeeid.  llcogTs: We nave acoed tvs! LABOR AMOUNT
. ' { € 1o Toom Snikad charge o Couer otE ARss a v
! —tt m___ with the hanging, managemant PARTS AMOUNT
e Lansae \ ({;;--:‘w” e fjand Feposal 0 WWNC WisTes 0: WASTE OBPOSAL COSTS”
= e and ot o [ SJBLET ANOUNT
Tirg o 0cars crack Wnlation servea wiae —— MISE. CHANGES
aF LF RR RTS A
t [:C..awm« u:‘nw 14e p'::m crecks nﬁ:‘r:: wv\s'-—“ T :1';:&::8 OTHLAWISE TOTAL CHARGES
Ealaw, yeu 1-):«.:-4.390 1hat you ware robhed of s suthanzed ‘!;: INDICATED. LEES INS /AR
G e e e i T SR U Y 6] ) e pare Mo Rt [ 3 T |
QaTE C.l 0\1(‘ chm{ L AUTHORIZED DEALENSF REPALSENTATIVE SGNATURE PLEASE PAY
! THIS AMOUNT |

NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION ON BACK.
Dﬁ:r(AE-;.wm.- Sl S VS et YRR T - BRC S mvwwnmwv'c-mm: COP‘? A.R. REG.# ARDOOO02118 EPAN CADB3592336




CUSTOMER ¥: -

* INVOICE® AUTO GROUF, INC.
ALL GM MAKES AND MODELS
39012 Carriage Way, Palmdale, CA 93551
PAGE 2 GM Service Direct: (661) 274-7007
Sales/Corporate: (661) 847-6000
SERVICE ADVISOR; 1355 LARRY JONES
COLOR YEA MAXE M L ; " VIN LICENSE MILEAGE IN F OUT J TAG
GRAY 15 | GMC SIERRA 1500 agruzuEcs L 21769/21769 -
—O6L. DATE _ ]PROD. DATE] WARR. EXP. PROMISED PO NO RATE PAYMENT INV. DATE
24FEB1S DO 12:00 18SMAR.7 135.00] CASH 18MAR17
R.O. OPENED 800KED OPTIONS DLR:36215
18MAR17 | _18MAR17Y
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
E COMPLIMENTARY MULTI-POINT INSPECTION, AND PROVIDE REPAIR
RECOMMENDATION AT NO CHARGE.
27X COMPLIMENTARY MULTI-PQINT INSPECTION, AND
PROVINDE REPAIR RECOMMENDATION AT NO CHARGE.
1311 IN27 (N/C)
PARTS: 0.00 LABOR: 0.00 OQTHER: 0.00 TOTAL LINE E: 0.00
TECH 1311 COMPLETED MPI FRONT PADS ARE AT 6MM REAR PADS ARE AT 6MM
FRONT TIRE TREADS ARE AT 7/32 REAR TIRE TREADS ARE AT 7/32.
R PP E RN TP ERNRANAE R IRRAA NN IR AT TR AT AR RN ANANA NN AN
ces CUSTOMER STATES BUMP IN DRIVETRAIN WHEN TAKING OFF FROM STOP..WILL
RESCHEDULE '
FDC FOR DOCUMENTATION ONLY
111 IN27 (N/C)
PARTS: .00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
AR RAR N AN AR AR R AR AR R RN NN AN TR A I R TR TR N
[30gee crimae | Tt Aipidos [e—ye Baie A Vime e T— " TE DSPOSAL DESCRIPTION TOTALS
| Piere & Lacoe Caee Autherwse T — s@l_ YWe have added this LABOR AMOUNT 0 co
. Lt s §Ch3'9e 16 £over conte assocmind —=
et s Nuaan the ‘handing. managoment| PASTS AMOUNT 0.00
Nev e faveel ;,v:-’:“_;: 1 :rd n;;osa o* roxic waimdm WASTC CISPOSAL COSTS" 0.00
’ e, Uhazasdous  wubstances  under
" e Y . » SUBLET AMOUNT .00
D Two SiSurs m.}h’lhh‘i SEAWC e Wik perfe s Coffomia end Federy Lawe, meed  MUEC. CHANGES 0 B Oo
°F i LF L] i T E NEW
O ¢usiomer Sesined e 9:;\:' ehm'.#:'v; mi:-.m Intas ::::: os(::gw TOTAL CHARGES 0.00
By sgrirg DUow, you SChATaecge That you wart AOLNAd G 30 JUhAINS Me INDICATZO. LESS INS J AD.} Q.00
Prat ot e et e T TSt e T 99 595 ) gm par ot Retumable | SALES TAX 0-00
AUTHORZED DEALERSH # REPSISENTATIVE SONATUAF PLEASE PAY
THIS AMOUNT 0.00

PORTANT INFORMATION ON BACK.,
" ATED AT r'coﬁ? OM’ cop

,PAA.Q REG.# ARCOODO3118

EPAY CADDB3592338




* INVOICE* AUTO GROUF, INC.

ALL GM MAKES AND MODELS
3501 2 Carriage Way, Paimdale, CA 93551
PAGE 1 GM Sorvico Dirost: {661) 274-7007
Sales/Corporate: (661) 847-6000

SERVICE ADVISOR: 413 ROBIN SEVERIND

_— VIN LICENSE MILEAGE IN/OUT | TAG
GRAY 15 | GMC_SIERRA 1500 3GTU2UECS 299&3/23915‘F
__DEL DATE _|PROD. DATE] WARR EXP. | PROMISED PO N HATE PAYMENT INV. DAT!
24FEB15 DO [ 17:00 23AUG17 139.00| CASH | 23AUG17
R:O. OPENED B0OKED OPTIONS:  DLR:3621%
AUG17 23AUG17
LINE OPCODE TECH TYPE HOURS LIST NET TOTRL _
A CUST STATES WHEN SLOWING DOWN THEN ACCELERATING, CLUNK CAN BE HEARD '
AND FELT FROM UNDER VEHICLE. DRIVERSHAPT LUBED FOR THIS CONCERN.
CAUSE: LUBE : :
525 HEAVY LINE DISPATCH CCDE
408 WN4 ‘ . {(N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
28915 DRIVE SHAPT . ’
ROAD TEST VEHICLE. STOP-CLUNK.
REMOVE AND LUBE DRIVE SHAFT 'SPLINES.
AR EARARRRR LA AR A RAANR R R AR RN A AR ANAN AN AR hh R
B CHECK AND SET TIRE PRESSURE TO FACTORY OR APTERMARKET SPECIFICATION
CTPR CHECK AND SET TIRE PRESSURE TO FACTORY OR
AFTERMARKET SPECIFICATION
408 IN27 _ (N/c)
PARTS: C.00 LABCR: 0.00 OTHER: . 0.00 TOTAL LINE B: 6.00
28915 CHECK AND ADJUST TIRE PRESSURES TO 35 PSI _
ﬂﬁt.tt'ltﬁﬁnﬁh.qa.‘.n.nlhhA_AAAA.AAAA&**{&&.‘O&&&&&&&&
C COMPLIMENTARY MULTI-POINT INSPECTTON, AND PROVIDE REPAIR
RECOMMENDATION AT NO CHARGE.
27K COMPLIMENTARY MULTI-PCINT INSPECTION, AND
PROVIDE REPAIR RECOMMENDATION AT NO CHARGE. ' .
408 CP4 0.00 0.C0
PARTS: 0.00 LABCOR: 0.00 OTHER: - .00 TOTAL LINE C; 0.00
28915 PERFORM MULTI POINT INSPECTION
iﬁb&*bhta.il&tikﬁit*tii*ﬂ****'*i!"'t'it.'ttt*t**k‘lt
D** SPRING CAR CARE. CHANGE OIL, FILTER, ROTATE TIRES AND MULTI POINT
VEHICLE INSPECTION. ‘
3355 SPRING CAR CAREZ. CHANCE OIL, FILTER, RCTATE A
TIRES AND MULTI POINT VEHICLE INSPECTION. :
408 cCP4 1€.65 16.65
CPH HAZARDOUS WASTE FEE - 2.83 2.83
1 19330000 (S)FILTER 8.60 4.73 4.73
5 19352900 OIL 6.00 3.76 18.80
3 _1935290C OIL §.00 3.76 11.28
Degar tiveaie [ 1ma Adovens ApEvera oy Corw &l Acveraman () “HAZARDOUS WASTE CiEPOgAL| | DESCRIPTION TOTALS
Pose b Lol | Teu Mibatied - LT ICO§TS. Wo have uddod‘ws LABOR AMOUNT
e sy || SROFGS 10 2040¢ COStS associted

Pevracs Ly S nn we || DND G9p09 Gt toT westes Of| \WASTE DISPFOSAL gosva-

: j.‘ — 2 i S et with the handing, management| PARTS AMOUNT
"y

. P — harasdous  substances  under SUBLET AMOUNT

Celitornda ond Fedoral Law.

[ 1ue sresswre checrintiamon ::r}:u was ou:km. Frr ey WS SHANGES

b RF pow F v Fui o5 T ey ALL
i U Gy stamar decined ton prasses chock/nfiation service. ks UNLESS QTHEAWLSE TOTAL CHARGES
LESS INS. J ADJ.

By sgowvg selon. vou -e-mo-d«'l.c et vou woio AHeS. oF and Juthonass ::; INDICATED,
Toalersng 10 parterm T JETVCISTEDErS AEmEed 1 IRa IvIie and 1L yOu Rce G s Parts Not Rytusmable SALES TAX

(2¢ N30 U\ GOCO/ILNTY [0 NGDRCT 3 Yy repiaced Darts a6 requesied by you. —
QaTE CUSTOMER SIGMNATURE AUTHOAZED CEALEASAP FRPRRSENTATWVE SONATURE PLEASE PAY
THIS AMOUNY

NOTICE TO CONSUMER: PLEA-S-E READ IMPORTANT INFORMATION ON BACK.
DG'ERAR TN TON Tobw, WG SEITISE WGEGE PV 3 . DG A“"'m‘*““"'(‘fﬁmbﬂ'w cop

‘P.A,R REG.¥ ARCOOCD3118  EPA¥ CAD983592338




COLOR YEAR

MAKE/MODEL

*INVOICE™

AUTO GROUP, INC.

ALL GM MAKES AND MODELS
39012 Carriage Way, Patmdale, CA 93551
GM Service Direct: (6617} 274-7007
Sales/Corporate: (661} 947-6000

413 ROBI

N _SEVERINO

"MILEAGE IN/ OUT TAG

lSJ| GMC SIERRA 1500

28913 /289165

GRAY _ 3¢

DEL. DATE __|PROD. DATE| WARR. EXP. PROMISED RATE SAYMENT INV. DATE
2&8FEBLS DE} : 00 23AUGL7 135.00] CASH 23AUG17

R.O. OFENED BOOKED OPTIONS: DLR:36215%
23AUGC17 23AUG17

LINE CPCODE TECH TYPE HQOURS LIST NET : _TC';:AL
PARTS : 34.81 LABOR: 16.65 OTHER: 2.83 TOTAL LINE D: - '54.29
28915 SPRINC CAR CARE SERVICE

PERFORM SERVICE.

CHANGE ENGINE OIL AND FILTER.

TOP-CFF FLUID LEVELS.
CHECK AND ADJUST TIRE PRESSURES.

FERFORM

TIRE RCOTATION

P 2 2 22 222222222 RS S A2 22 2 A 2 A R A B A B Bt

23AUG17 08:29

SA:

413

—':I-l' Fuam e “crml AdDe nu ADH IV N s & Trre Aal-waaivr SHAZ AIDOUR wm QESCR 97:0“ TOTALS
P 8 by | Saet e Deewcac % Hoogvs: We nave aoced thal oaspTilia 16.65
cherge to Guvor SOsLE associated -
' ' with the hangling, managemant| PARTS AMOUNT 34.81
Aritg Crmete .Hens Sspozal of 1000 wesled O] wasTE DSPOSAL COSTS® 2.83
3 . hazardous  substances  unde’
Caktomia snd Madaral Law. SUBLET AMOUNT O ' 00
—y T MISC. CRANCGES 0.00
ALL PAR >
Ny TOTAL CHARGES 54 _29
i J UNLESS OTHERWISE | TOTALC :
380 of o°d outhordrad the INDICATED. LESS INS. / ADJ | . 0.00
pca 2 s e 7] Goma Parts Mot Retumable | SALES TAX 1.22
LEND4» AZPRLSENTATIVE SGNATURE | py FAGE PAY
THIS AMOUNT €7.51

NFORMATION ON BACK.
TOMER’ co

\;,A A REC.# ARDOODOO3118
P

EPAF CADSB3592338




' ’
- AJTOMOTIVE GAOUP
AINVOICS. @
IXVOICE CASA DE CADILLAC
. BUICK GMC SHERMAN OAKS
DUPLICATE 3 14463 YENTURA BUVD. 3HEAMAN CALS. CALIF. 314254012
P an 1 13713) 981-2000
P'\ WWW.COSACH'S.com pe

BAR ¥ ARDOOZA52 TPAZ: CAD 881373021

CE ADVISOR: 438 ALEX :amr.\'ra
2 NI YT ALICENSE = MILEAGE iNr QUE’ * > TAG

45632/45535 -

BAYMENT ~ 1 INV. DATE
cass i 110CT13 -

SRZEN 5] GMC SIERRA 1509
. “DEL.DATE. -|PROO.OATE | WARR. EXP. | i

24APRLS 3D
'R.O.OPENED .. : . .. DYOKED

OJOCTI 110CT18 .
LINS 22C0OD 2CH _TYPE HCOURS I LI3T NET TOTAL
A CUSTOMZER STATJS BRAXE PEDAL T8 VERY STIFF(VEHICLZI ¥AS HARD TO STOP
CAUSE: B8raks P2d4al cessive Effort Worn Vacuum Pump .
4023330 VACUUM PUMP ASSEM3LY REPLACEMINT

773 WS4 (/) -
9433 (3] PUM? {(2r/C)
b:J?Tl“'” FOR LINE A 225.39
edal EXC2s3ive FLfove Worn Vacuum Pump. £023330 2.20

I:s:all 3~a" Tool And CTheck TFor bodes. Inspect the praks assiss
3ystam for f1 uum i2aks, Lack 9f lupricariosn, binding or e2xc233ls

I~

i1=2a VL7
worn pushrsd or gpedal pivots or piwveot bushings 3ent or damagad padal
oushrad, Qeui , or redal bracket
v TuTwa = - -~ v
?Damaged or improparly oparaclnC Drax2 bocsiser assambiyinspact th
aydraulic brake svatam for Sinding caliper pistons
?Incezpally a? ced flaxikle brake hoses; hindariny fluid flow
?3xtarnal brake fiuid 1l
>!u.z*(-an_ or inm:ge' lex nd/or pipes
Incernal brake fiuid 1 peracing mastar cylindar
’uno* araxze Iluid L ink Iazpec:s cae 4is2 draka
3ys-am Zor Exces N
?3lazed linlags
2Czackad, distor
?2¢nnaminacad 11
canaze kardware and/or
fardware
*Lack of lubricaclion or axcessive zorrosion on metal to meial
conzact sucsfaces
7Exzessivaly worm or corrodsd totor friction surfacas -
".;La.r.ed voroy €rxlacion surfacas
ar 958, a2at chacks, 2lusing diss 2% rzotoxr fricstion
roh Vacuum oumD i3 worn and fail ci.mg. Document ID
2 teweDNE TIME GOCDWILT AISISTANCE R CMecevw
& ck-vﬁiv'qbqh'ukbw.-ﬁlﬂvqv-uv R R R R E R EEE R R R R RS
: : 23 23:3:; - L0333 of Stoarinc Assist - (Sgp 9, 2923
. R AT ’ T ea T
ALL PARTS INSTALLED ARE NEW UNLESS SPECIFIEL OTHERWISE | TO GUR SUSTOMERS ' DECRIATION TOTAS.
R | LABCR AMIUNT
EARHY AJTHOMZE THE LW JIPAR WONK 10 I8 DOME ALLMG yite eCESRARY lq,. IUTOMOTING  CHARGES
SATEMALT Aal HGTEUY SAANT DU ANDMOM (ALA SubniVIZD SURLISSON T3 AOTPATE =‘P '!“AF dOF Are :_C: FARTS AMCUNT A
(AL MTCHANGS'

UEACLE SN STREETS WISNAYE OF RAMYSIRY 08 TmE MARGES 3P TRETIEY ANOSH TeL Sa3. Ol LeTE
CAPTEREY AN TRPSERS USeANEN Skt & AR ACKNGWLISAED O% snesut YO | "NG SPENT IN THE J0D. tour |_DAS ‘;3 — —— S—
TATLAT Mg AMOUNT Sr KEAME TMEMES. PO i 0T A0 -6 MESAONSELE VIR LIS | 1‘:"\';:"?'”;: ;’:“;:"""" L | 3uaLsT amouNT
Z’ it M :.'.i:":: B . w L ;'—, = : :: 4 :"L"l el e’nc:.,m:e mames may ot wilect | MISC. THARGES

s DYEHT ™. ‘ L o MG by 3 - 4 il ' v 4 H &
E TSN £ AL JOR LA AAC WATENALE <RIV 4 WT a0, 10 AND CAME | crsal dme seuwed sacaen o TETA. HAAGES i

3 GpeOIEC [ e ATTTROEY P00 DOL2CT 0N D8 3ul | Mmee D cwT PaS0hadL! | sarviera 0w sevale. oSt :;N.u — -
LTSRS SIS e COST NCLARED WY TN e ankss ¥ Y iam 1255 ASCUSTMENTS T
IACICICDS, WY MaIYeNTs  ne —
TIRMS: STRECTLY SA3H 2R Z22DIT < ARD el WO pSpere At alteh Ml SALES Tax
- . = = Say YEK3 DS WL ST 0 | E e - - —
o o waele Sask 13 o { PLEASE PAY [’
) | | THIS AMOUNT 8
_ T ———, - - -
ru.tm«w"n.“uo e R T BT AT e Ve ey,
PR . i .- D T T e e b e R e o
9 . T L - e : e R L )
—~0-~- e i — -l n-‘w lnus‘unu e ~- -nﬂd.'rl i I U R

S SN N Sy AT AN

foU"7? R o e . e

.
e il e L L e

WA S Tl e R B |




CUSTOMER

AINVOIZE® CASA DE CADILLAC
BUICK GMC SHERMAN QOAKS =

CUPLICATE 134407 VENTURA BLvD m:.'lrMN AKS, CALF 714233012
SAZ 3181 38:.2
& ) 'II'NW casacws.:on

BA‘! % aaacem. cPA¢#: CAD 331378001
SRVICE AD‘/ISOq 453 ALSX CERVANTES
VN UCENSE - | . WILEAGEINI OUT. . TAG.

PEOMISED * _ “PONG. RATE . | i PAYMENF

5 Do 17:0C 100CT13| CASH

v NN ke

A.0..QPENED ... “F- - " "BOOKED. . ' . | OPTIONS: ENG:5.3 ul tar SIDI

220CT13 __110CT13
LINE OF-OCE TZCH E SOURS LIST NET ___TCTAL

2.03338 RBCM... 592Q9 v
7’3 A34 N/

413632 $18283: Safsty Re=all - Loss of Steaering Assist - (Sep 2,
2C13) 21038% 5' ¢.3C Powar Stearing Tontrol Mcdule Reprogramming with
sSoc
LR R

rhbt g ey w ﬂtttv!ttk#iotv«bpatpb‘bottnﬁiticth'huiibht
C INSZETT AND i’):'JQ’? TIRE PRAISSTRT T MANUFACTURER'S SPECIFICATIONS

LF RF, RR
T2C TLIRE #PES3U 4.!:. CHECY, COMZLETED *

773 I (/)

L R e I I R e e R

.- AT o - ane. - bk~ ok R
D¥4 TNIPEZCOT AND ADJUST TIRE PR3IZIVURE TO MAMNUPACTURER'S SPECIFICATIONS
Lz RE L 8=
— &N - o=t
TIPS TIRS FRISSURE CHICK JCMZLETSD
773 I (w72
+3332 353 -
Pt v borhvrev v hud b ra bt e b anexbbbebvovbbherhww
E3T: 373.37 10QCT18 96:22 SA: 438
CONTARZT: =3
\v_.m
CECLINTD T3 RESLACT TRONT COMBLETELY SATISFIED® IS QUR ONLY PA3SING
SRAXE CADS®+e (o2 074+ TXeNhxve ANSW=R D IF YOU CANNCT AMNSWER YOUR SURVEY *
"SOMPLETELY SATISFIBD", PLEASTE QONTACT YOOz
SERVICE ACTVISOR O3 S3IRVITE MANAGER
NZW ONLINZ S3RVICZ A22CONTMENTS NOW AaVALLASLE
AT WWW.CASAZARS.COM (. L!
-

ALL PARTS WNSTALLED AHE NEW UNL=SS SPECIFIED O'I‘HFMSF_J' =3 AUR 2UGTOMERS b _JESCRIPTICN l TCTALS
| LASCR AMOUNT C.03
WSOLBY AUT OMEI M0 JLTY MPLR NCAK VO 3T SOHE SLOKC AT NECEBEAAY | £i34  AUTSMOTIVE  CKANCES ———
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GMC o
£1D Box 09085

Miwaukes Wi 33209 0 IMPORTANT SAFETY RECALL

19280 35 11J2UECHT 48 )C19386

"“l"'h'l"l"ll"h'l"‘l‘hllllll'"”"'l"d'l'|“""l|"

Qctober 2013

This notice applies to your vshicta, VIN: 3GTUZUEC8FG-

-

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act

General Motors has decided that a defect which ralares to motcr vehicle safety exists in certain 20135
mocel year GMC Sierra venicies. As a result, Gkils conducting a safety recall. We apologize for this
inccnvenience. However, we are cencamad about your safety and continued satisfaction with our
products

IMPORTANT

«  Your venicie is invoived in GM safety racall 18289,
. Senadula an appointment with your GMC dealer. !
+  This service will be performed for you at no charge. |

Why is your These venicies may experdence a temporary 103S af Electric Power Steering
vehicie being (ZPS) assist followed by a sudden ratum of EPS assist, particularly during
recailed? low-speed tuming maneuvers, increasing the rsk of a crash. The loss ana

suddan ratumn of S8 assist typically hagpens within 2 1 sacond period and is
causad bty an alactrical/software B5ue.

What will we Your GMC dealer will perform a reflasn of the EPS module softwars. Ths
do? sacvice will pe gerformed for you at no charge. Because of sarvice schaduling

raquirements, It is likaly that your dealer will need your vehicia longer than the
actual service zomacticn time aof aporoximaiely 30 minutes.

Wwhat shouid You should contact your GG deaier to arrange a service appointment 2s
you dao? 300n as pessible.
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11/15/2018 Global Warranty Management

E& ) i IWEITEI ﬁy
g ) R W i

Main > Interface With Customer >

B Logout

3

=1

View Vehicle Summary 7

This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable). — View Vehicle Summary

- Service
Contract

— Branded Title

For this vehicle:

Vehicle Information

vin: saTu2uecsFJ il Model: TK15743-2015 SIERRA 1500 CREW CAB 4WD ., Warranty Block
Service Contract: No Branded Title: No Warranty Block: No PDI Status: Yes View Vehicie Build
Order Type: 70 - RETAIL - STOCK - V—few Vehfcle =
. S _, View Vehicle
Field Actions: 0 Open Component Summary,
View Vehicle
— Transaction History
Detail
i H i Open Field Action Details are View Vehicle Delivery,
Required Field Actions P highlighted " Information
Type Number f\l){,i?inal Description Release Date Status
Product Safety  N182156820 18289 EPS Loss of Steering Assist 09/07/2018 Closed
Recall
Product Safety 2016007 16007 Frontal Airbag And 09/08/2016 Closed
Recall Pretensioner Non Deploy
Product Safety N150822 15822 SEATBELT LAP ANCHOR 04/11/2016 Closed
Recall TENSIONER CABLE
Service Update N150304 15304  4WD ALWAYS ENGAGED IN 09/16/2015 Closed
Bulletins COLD TEMP. *EXPIRES
W/BASE WARRANTY*

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

| Vehicle has no current record of branded titles.

Warranty Block

| Vehicle has no current record of warranty block.

Service Information

| Vehicle has no current record of outstanding service information.

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.0ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: D8GXA3WR XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: Y
Applicable Warranties Valid warranties are highlighted

12




11/15/2018 Global Warranty Management

Valid Description Warranty Add  Start Effective End End
Date Date Odometer Date Odometer
Special Coverage 18128 06/26/2018  04/24/2015 55 Ml 04/24/2025 150,055 MI
Corrosion Limited Warranty 06/26/2018  04/24/2015 55 Ml 04/24/2021 100,055 MI
Emission Select Component 06/26/2018  04/24/2015 55 Ml 04/24/2023 80,055 Ml
Ltd Wty
GMC 2 Year Scheduled 06/26/2018  04/24/2015 55 Ml 04/24/2017 24,055 MI
Maintenance
Emission Limited Warranty 06/26/2018  04/24/2015 55 MI 04/24/2018 50,055 MI
Emission Select State 06/26/2018  04/24/2015 55 Ml 04/24/2022 70,055 MI
Component Ltd Wty
Bumper to Bumper Limited 06/26/2018  04/24/2015 55 Ml 04/24/2018 36,055 Ml
Warranty
Powertrain Limited Warranty 06/26/2018  04/24/2015 55 Ml 04/24/2020 100,055 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Job . .
Transaction Transaction . Odometer
Card Card . Labour Operation N
Date Number Type Adjustment Reading
10/09/2018 ZFAT----Field 9103855 - 18289 - Power Steering Control 45,632 Ml
Action Recall Module Reprogramming with SPS
10/09/2018 ZREG---- 4023850 - Vacuum Pump Assembly 45,632 M1
egular Vehicle Replacement
Transaction
03/18/2017 ZREG---- 0600743 - GMC Factory Maintenance 21,769 Ml
egular Vehicle
Transaction
03/18/2017 ZFAT----Field 9102276 - 16007 - N16-204817 - 21,769 MI
Action Recall Reprogram Inflatable Restraint Sensing
and Diagnostic Module Calibrations
07/27/2016 ZREG---- 3020340 - Rear Propeller Shaft 14,428 MI
egular Vehicle Replacement
Transaction
07/27/2016 ZFAT----Field 9102394 - N150822 - Install Driver Side 14,428 Ml
Action Recall Front Seat Belt Anchor Plate Tensioner
Bracket, Includes Seat Trim Mod
07/27/2016 ZREG---- 0600743 - GMC Factory Maintenance 14,428 MI
egular Vehicle
Transaction
10/08/2015 ZREG---- 2070870 - Air Inlet Grille Panel 7,275 Ml
egular Vehicle Replacement
Transaction
10/06/2015 ZFAT--—Field 9101695 - N150304 - Transfer Case Shift 7,256 MI
Action Recall Control Module Reprogramming with SPS
10/06/2015 ZREG---- 0600743 - GMC Factory Maintenance 7,256 Ml
egular Vehicle
Transaction
08/11/2015 ZREG---- 1013950 - Body Side Molding Replacement 5,451 MI
egular Vehicle
Transaction
12/16/2014 ZPDI----Pre- 0590032 - PDI - Dealer Installed - Factory 5 Ml
Delivery Invoiced Options
Inspection
11/16/2014 ZPDI----Pre- 0590072 - Pre-Delivery Inspection - Base (vl
Delivery Time
Inspection
Global Warranty Management: Site Map
Privacy Policy Terms of Use © 2005 General Motors. All rights reserved.




Jade Morrison (C)

From: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>

Sent: Wednesday, January 30, 2019 2:00 PM

To: Jade Morrison (C)

Cc: Valentino R Farias (C)

Subject: [EXTERNAL] RE: Case Reassignment - |||l sr# | EGEGR
Follow Up Flag: Follow up

Flag Status: Flagged

Hi Jade,

We believe this vehicle qualifies for a repurchase. Please advise if GM will be repurchasing the vehicle. Thanks.
Best regards,

Payam

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE

16255 Ventura Blvd., Suite 1008
Encino, CA 91436

Phone: (818) 650-1000

Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994

Fax: (310) 201-5999

CONFIDENTIALITY NOTE:

This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited. If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Jade Morrison (C) <jade.morrison@gm.com>
Sent: Friday, January 4, 2019 12:27 PM
To: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>

Subject: Case Reassignment - || s;: EGEGEGEGNR

Customer Name:

SR#:

VIN#: 3GTU2UEC8F

Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving [ lf has been reassigned to a new General Motors Business
Resource Center Legal Advisor.



My name is Jade, and | am now the owning agent for this case.
Please forward all further documents and emails to me.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-866-790-5700, Ext. 5913157
Fax: (866) 215-6750

CEMNERAL MOTORS



February 6, 2019

Payam Soliemanzadeh, Esq.
Solieman Law Group

16255 Ventura Blvd Ste 1008
Encino, CA 91436

RE:
ervice Request:
2015 GMC Sierra 15

Vehicle Identification Number: 3GTU2UECSFGI}
Customer Relationship Specialist: Jade

Dear Mr. Sohiemanzadeh:

We regret that your client(s) 1s dissatisfied with his 2015 GMC Sierra 1500 and that several attempts by
the dealer to resolve the concerns have not met your client(s) expectations. General Motors takes great
pride in the service we provide to our customers. and we apologize for any inconvenience and frustration
experienced by your client(s).

After careful review of this case, General Motors would like to make the following voluntary settlement
offer for all defendants. This offer is being made in an ¢ffort to reach an early resolution that will be
equitable to your client(s) and reinforce General Motors™ commitment to its customers. General Motors
requests you make this offer available to your client(s) at the earliest possible opportunity.

A cash settlement of $ 8.000.00.

The above offer is inclusive of any and all costs, fees. expenses. and attorey’s fees, known or unknown.
that are associated with the above-referenced vehicle and 1s contingent upon receipt of a copy of the
current registration (valid for at least 30 days beyond the date this letter is signed by your client) to show
proof of ownership.

Your client(s) would retain the vehicle.

If this offer is acceptable to your client(s), please have your client(s) sign this offer letter as well as the
attached release and retum them to us at the fax number shown on the fax cover sheet. This offer is good
for 10 calendar days from the date of this letter. If your client(s) do not agree with the terms of this offer,
we ask that you contact us immediately to further discuss resolution of this matter.

Furthermore, this settlement offer is contingent upon General Motors receiving a completed W-9
containing your Federal Tax ID. Failure to return the W-9 will result in a delay of processing this offer.
To assist in ensuring the security of this mformation, the W-9 form needs to be faxed back to
GM separately from all other settlement documents. The W-9 form can be downloaded from the IRS
website at www.irs.gov. In addition, the IRS website will provide instructions for completing the W-9.



Page 2

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,
General Motors

Attach.

Odometer

Client’s Signature Client’s Signature

Date Date



Jade Morrison (C)

From: Jade Morrison (C)
Sent: Monday, February 11, 2019 3:26 PM
To: ‘Payam Soliemanzadeh’

Subject: Re: Offer - || N sr GG

Hi, Payam,

A reminder to please respond with your client’s response.

If this offer is acceptable to your client(s) please have them sign the offer letter.

Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-800-231-1841, Ext. 5913157
Fax: (866) 215-6750

CENERAL MOTODRS

From: Jade Morrison (C)
Sent: Wednesday, February 06, 2019 7:23 AM
To: 'Payam Soliemanzadeh'

Cc: Valentino R Farias (C)

subject: Offer - NN =+ S

Customer Name:
SR#:
VIN#: 3GTU2UEC8F
Y,M,M: 2015 GMC Sierra 1500

Hi, Payam,

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-800-231-1841, Ext. 5913157
Fax: (866) 215-6750



CENERAL MOTODRS

From: Payam Soliemanzadeh [mailto:Payam@soliemanlawgroup.com]
Sent: Tuesday, February 05, 2019 1:44 PM

To: Jade Morrison (C)

Cc: Valentino R Farias (C)

Subject: [EXTERNAL] RE: Case Reassignment - [ |l sr#: IEEGEGEER

Hi Jade,

I still have not received a response to my email below. Please advise. Thanks.

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE

16255 Ventura Blvd., Suite 1008
Encino, CA 91436

Phone: (818) 650-1000

Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994

Fax: (310) 201-5999

CONFIDENTIALITY NOTE:

This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited. If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Payam Soliemanzadeh

Sent: Wednesday, January 30, 2019 12:00 PM

To: Jade Morrison (C)' <jade.morrison@gm.com>
Cc: Valentino R Farias (C) <rocky.farias@gm.com>

Subject: RE: Case Reassignment - || s~ | EEGEG

Hi Jade,

We believe this vehicle qualifies for a repurchase. Please advise if GM will be repurchasing the vehicle. Thanks.
Best regards,

Payam

Payam Soliemanzadeh, Esq.



SOLIEMAN LAW GROUP, PC

ENCINO OFFICE

16255 Ventura Blvd., Suite 1008
Encino, CA 91436

Phone: (818) 650-1000

Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994

Fax: (310) 201-5999

CONFIDENTIALITY NOTE:

This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited. If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Jade Morrison (C) <jade.morrison@gm.com>
Sent: Friday, January 4, 2019 12:27 PM
To: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>

Subject: Case Reassignment - || s;: EGEGEGEGN

Customer Name:

SR#:

VIN#: 3GTU2UEC8F

Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving || lf has been reassigned to a new General Motors Business
Resource Center Legal Advisor.

My name is Jade, and | am now the owning agent for this case.

Please forward all further documents and emails to me.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-866-790-5700, Ext. 5913157
Fax: (866) 215-6750

G MOTORS



Jade Morrison (C)

From: Jade Morrison (C)

Sent: Wednesday, February 06, 2019 7:23 AM
To: ‘Payam Soliemanzadeh’

Cc: Valentino R Farias (C)

Subject: offer - || N sr+ G
Attachments: offer Out 02-06-19 ||l rof

Customer Name:

SR#:

VIN#: 3GTU2UEC8F

Y,M,M: 2015 GMC Sierra 1500

Hi, Payam,

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-800-231-1841, Ext. 5913157
Fax: (866) 215-6750

G \OTOD RS

From: Payam Soliemanzadeh [mailto:Payam@soliemanlawgroup.com]
Sent: Tuesday, February 05, 2019 1:44 PM

To: Jade Morrison (C)

Cc: Valentino R Farias (C)

Subject: [EXTERNAL] RE: Case Reassignment - |||l sr#: EEGEGEER

Hi Jade,

I still have not received a response to my email below. Please advise. Thanks.

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE

16255 Ventura Blvd., Suite 1008
Encino, CA 91436

Phone: (818) 650-1000



Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994

Fax: (310) 201-5999

CONFIDENTIALITY NOTE:

This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited. If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Payam Soliemanzadeh

Sent: Wednesday, January 30, 2019 12:00 PM

To: Jade Morrison (C)' <jade.morrison@gm.com>
Cc: Valentino R Farias (C) <rocky.farias@gm.com>

Subject: RE: Case Reassignment - || s~ | G

Hi Jade,

We believe this vehicle qualifies for a repurchase. Please advise if GM will be repurchasing the vehicle. Thanks.
Best regards,

Payam

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE

16255 Ventura Blvd., Suite 1008
Encino, CA 91436

Phone: (818) 650-1000

Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994

Fax: (310) 201-5999

CONFIDENTIALITY NOTE:

This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure. If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited. If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Jade Morrison (C) <jade.morrison@gm.com>
Sent: Friday, January 4, 2019 12:27 PM
To: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>

Subject: Case Reassignment - || s;: EGEGEGEGN

Customer Name:
SR#:

VIN#: 3GTU2UECSFC




Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving [ lf has been reassigned to a new General Motors Business
Resource Center Legal Advisor.

My name is Jade, and | am now the owning agent for this case.

Please forward all further documents and emails to me.

Sincerely,

Jade | — Advisor

Business Resource Center

Alorica on behalf of General Motors, LLC
PHONE: 1-866-790-5700, Ext. 5913157
Fax: (866) 215-6750

CEMNERAL MOTORS



November 16, 2018

Payam Soliemanzadeh, Esq.
Solieman Law Group

16255 Ventura Blvd Ste 1008
Encino, CA 91436

RE:
Service Request:
2015 GMC Sierra 1500
Vehicle Identification Number: 3G TU2UECSFCl}
Customer Relationship Specialist: Carla

Dear Mr. Soliemanzadeh:

This is to advise that General Motors is in receipt of the above referenced case dated November 9, 2018.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review. The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

L] Copy of owner’s current title and/or registration X Finance agreement
[] Other: X Buyer’s agreement

General Motors
ATTN: BRC Legal
P.O. Box 33170
Detroit, MI 48232

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors



RELEASE OF LIEN INFORMATION

(Client’s Name)

hereby authorize

(Lien holder Name)

(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account #

(Account Number)

with

(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date

VEHICLE INFORMATION

The current vehicle mileage is Date mileage read:

Signature Signature
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12/6/2018 2015 GMC Sierra 1500 SLE What Your Car Is Worth

ﬁ edmunds NEW CARS USED CARS CAR TYPIS RISEARCH 2
Home / Used Cars / GMC / Sterra 1500 7 2015 Slerra 1500 / Prices with Options / Prices with Options Resuks Share This Page
. . Advertsement
2015 GMC Sierra 1500 - What Your Car is Worth
True Market Value®
Current Pricing
Rough Average Clean  Owtstanding
-
$15,292 $17.293 $20817 $21,769
$17,025 $19,258 s22868 $22084
See saved pricing detalls on your dashboard
edmunds MyAppraise Where can | find my VIN?
Skip the Hassle, Sell Smarter e
* Dealers compete for your vehicle by sending offers by e-mall 1]
or text Afvertsemant

¢ Easier and safer than selbng your car to peivate buyers
* Absolutely no obligation to sell or buy

Enter Your VIN

e 2emoxsxcx

2015 GMC Sierra 1500

SLE 4dr Truck 6.6 ft. Bed TMV® Pricing Details
Tradedn Private Party  Dealer Retail
National Base Price $20,082 $22243 $24,159
Optional Equipment $530 $627 $724
Tt and Telescopic Steering Wheel 554 564 574
Trader Hitch $76 $90 s104
Remote Engine Start 5638 $80 593
Heated Driver's Seat $52 $62 N
Heated Passenger Seat $52 $62 LY
From Fog/Driving Lights b3} $96 s
Universal Remate Transmitter 368 $80 $93
Rear Defogger $79 $93 $107
Color Adjustment - Bronze Aoy Metallic =19 $21 S22
Regional Adjustmen: - for Zip Code 83705 $0 $0 $0

12




12/6/2018

Buying a Certified Used Vehicle

Certified Used Price

Buy this car on Edmunds
Shop deals, get appraisals, find resources

2015 GMC Sierra 1500 SLE What Your Car is Worth

Dealer Retail

Vehicle not eligible for certification.

Know Before You Go to the Dealership

Get Financing Online Before You Buy

Get financing before you buy, regardless of your credit history.

Compare Real Rates, Save Real Money

Don't waste your time, compare multiple real insurance quotes at once!

New Car Resources
New Cars

Calculators

Car Finder

Compare Cars

Find a Dealer

Get Monthly Payment

Incentives & Rebates

Home | Help & Support

Used Car Resources
Used Cars
Appraise Your Car

Certified Cars

Selling Tips True Cost to Own®
Research
Buy a Car
Car News
Automobile Forums
Car Leasing
Car Financing

AboutUs | Press | Share Your Success Story | Careers
Accessibility

Car Articles & Advice
Car Reviews
Long-Term Road Tests

Car Videos

Affiliate Program

ANTT CRITHT TEFEF 38

MAEUFARSE.L W im

Follow Edmunds

EROoOY in B8N\

Dealer Center | Your Ad Choices | Privacy Statement

Site Map

©Edmunds.com, Inc.

Visitor Agreement

2/2
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GLOBAL CONNECTED

CUSTOMER EXPERIENCE

DI002 Brake / ABS System

Dealer Report

Complete Vehicle Inspection Report (To B8 COMPLETED BY DEALER SERVICE MANAGEMENT)

If technical assistance is needed to complete this inspection, contact Kim Horvath @ 586-431-4097.
For all other assistance contact your assigned PAC Specialist.

10f4

Section 1 VEHICLE INFORMATION

Customer's First & Last Name: Customer Phone:

Year/Make: 2016 Chevrolet Case Number:

VIN: coukrecsclN Dealership contact Josh Petty
(Service
Manager/Director)

Model: Silverado 1500 Dealership / (Service (909) 79-2681
Manager/Director)
Phone #

Mileage: 45,076 Dealer City/ST Redlands , CA

Dlr. BAC & Name Tom Bell Chevrolet (ll Warranty Rate: $125.28

Section 2 INSPECTION SUMMARY

Customer Statement of Incident:

Customer states brake failure caused his wife to hit a boulder at a campsito. Dealer nor customer could duplicate the issue. Customer
states about a month agoe, the issue started up again. He has 1o press hard on the brake pedal in order to stop.

Customer Allegation of Defect:

Customer states brake failure caused vehicle to hit a boulder

Section 3

VEHICLE / SYSTEM INSPECTION

Do Not "Clear Codes” from any on board module(s)
(Include a copy of the Freeze Frame Fallure Records if applicable)

Use the scan 100l 1o capture ai diagnostic trouble cedes (current or higtory),

identify any module that does not communicate.

pDTC $ om Module Description " Current  Hist
| ‘?-C
BBe 63 ks ot coptrol glodile Paor&T et v
>3 | e
xJ
v
Y
GM Confidential
Version 6

Effective 1/24/2018
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VEHICLE MODIFICATIONS / ALTERATIONS:

Are there any vehicle modifications or alterations resent, and has any after-market nt been installed?

[ Remcte stan Suspension i Tires/wheels Audio/video Snow remaval
Body modifications Towing equip Security alarm Wiring | Other
Unknewn

It yes, describe, and
capture photos:

Does the vehicle have? -
4-Wheel disc brakes? Yes Front disc, rear-drum brakes? Yeos No
Anti-lock brakes? es Vacuum assisted power brakes? Yas Mo
Hydraulically assisted (hydro Yos FRagenermativa braking? Yas Mo
boost) brakes?

Turmn on the ignition key and note the following:
Duaaﬂﬂmdhﬂummlnqli#ﬂmmhmammmllmtpmﬁmﬂhmdﬂ Yes | Mo
mlmmmmmmmmmmmrﬁnﬂmw Yas Mo
mﬂ:mmmwmfﬁngH#ﬂqnnﬂmmMmmhm 'aﬂm Mo
Dmsﬂwﬁﬂﬁ{lmppad}wﬁnulhghtmmmmamfnﬂmﬂ as | Mo

Describe the brake fluid: Level, Color, Smell, and n of contamination,
S Normal Smell | Eloe o o =]

Look for any sign nfanarnmmuuﬂnimlmldmmmmmmmw.AEEmu:hla.caﬂmm.whﬂlnﬂnm.
aulic lines, and fittings. Describe and Photograph _

if the engine will run:

nuphlnﬂmbnuﬂarmumhymnﬂwﬂuhrﬂmdﬂﬂummhmﬁmuwmmnma ne with your ool on
the brake pedal, Note the pedal behaviour: [ [ MevedUp | | !mmﬁ |

Tum the engine off and record the number of pedal applies required to deplale the boostar: ]
Perlorm a pedal travel check according 1o Service Infermation procedures. Record pedal travel (inches): [ 2 |
Remove the wheels and inspect the front / rear brake:

Any calliper/wheel cylinder Yes No | [ Describe:

corrosion? B

Any roforfdrum corrosion? Yas No  Describe:

Any rolordrum grooving? Yes Mo Describe:

Ay rotos/drum Yag Ma Describa:

imegularities?

Any lining corrosion evident? Yas No Describe:

Any signs of ovarhealting? Yes No Describe:
Measure the brake lining thickness using a lining thickness gauge and record the observations in the lable balow.

RF Inner i AF Outer | LF Inner | LF Outer | RR Inner | RR Outer | LA Inner LR Quter

IFTH E_T:E'VEH ua!i mn%u & I;Ig‘m‘a L@kﬁ%ﬁmﬁa ﬁm‘ﬁﬂﬁ% and Mﬁm brake

Gﬁ{: menmnMJmaTw ﬂ_o;};{

Verizon b
Effective 7242018
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IF EQUIPPED WITH ABS: If possible, make repeal stops using the ABS system on a wel road.
Observations:

COMDUCT A BRAKE TORQUE TEST it possible. (MUST chalk the tires)

S1art the engine; place the transmission in Drive with the foot on the brake, Slowly apply threatle and nolbe the results.
Yoo Mo

Does tha brake system hold the vehicle stationany?

APM's Porcen
hroitle position at which vehicle starts to move. Throttie

1 *Ma”, record the anging
Commants:

CONDUCT A PARKING BRAKE TEST. Apply the park brake, stan the engine, place the transmission in Drive and slowly apply the
throttle and note the results.

Doas the brake system hold the vehicle stationary? |E Yos | | IMI:II
Y Parcent
if "No-. record the engine speed and throtile position at which the vehicle stants to move. APM's Throtle

=

TIRE AND WHEEL INSPECTION - Photograph any tire damage:

Use a tread depth gauge at four points arcund the circumienance to determine the average tread depth.
if the fire size is different than specified on the tire placard, chock the ABS calibration with a scan tool and note the findings.
Tire Brand Tire Type [ Style Tire Size (P225/55/17) Tire Pressure Avg. Tread

G or Ru (PSI De a2 ")
LF r :%_M_ oleSles IE T “&3‘
FI; S W
L -
i [ABen SR T %'12-2" i

Specifie test requests:

Perform brake inspection and perform diagnosis for a brake vacuum pump/system intermittent fault condition. Provide specific
vacuum readings and confinm a concern was of was not found.

Following the inspection, summarize all relevant facts and observations, Provide related photographs.

Specific Test Results. Also describe below any testing performed and provide the specific V, amp, ochm readings etc. and
detail all

ﬂuﬁml Ppp e Booslor Phessone Sepzon Found Wihet
wakiy Felt Loose D Bprofe p=ss ot Banke Booster
Wevrm ' Sewsen. —0.9 P5T

PLEASE PROVIDE AN ITEMIZED REPAIR ESTIMATE AT YOUR DEALER WARRANTY RATES.
(M Confidential

Wersion &
Elfective /242018



4ofd4

+ When parorming Airbag repairs - please confirm if the SDM &/or othar SIA components should or should not be replaced. i
BO05Z, Is present, GM Senvice Information providas that answer undar the conditions for clearing the DTC.

« Ensure all collaterally damaged components are included in your repair astimate priar to submigsion.

= Verify parts avallability.

MINIMUM REQUIRED PHOTOS MUST INCLUDE:

Driver (left) side Exterlor

Passenger (right) side Exterior

Front Exterior

Rear Exterior

Close-up of concerns

Mid-level zoom of concern to show surrounding area

Overall phole te ensure identification location of concern and affected area
Vehicle Gertification Label with VIN visible

VIN plate

—
"

CENO@OEPN

Vehicle Cert. Labed

VIN Plate

ATTACH PHOTOS OF CONCERN AND ANY ADDITIONAL PHOTOS AS NECESSARY. FORWARD V1A
E-MAIL TO YOUR PAC ADVISOR.

GM Conlidential
Wersion &
Eilective 7242018



SPINNER DEALER INSPECTION PHOTOS
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THIS VEHICLE CONFORMS T0 ALL APPLICABLE U.S. FEDERD
VEHICLE SAFETY STANDARDS

IN EFFECT ON THE DATE OF
MANUFACTURE SHO

SGCUKRECSG

TYPE: TRUCK
MODEL: K15543
KGVL TIRE siz¢ SPEED RTG

RIM COLD TIRE PRESSURE
FAT  P265/s5R18 T : 240KPA(35PS))
RR  P265/65R18 T

P265/70R17

240KPA3SPS)
SEE OWNER'S MANUAL [ i) FoR

17X7.5) 240KPAISPS))
MORE INFORMATION.




TOM BELL COLLISION REPAIR Woridie ID:

Federal ID:
- C OLLI SION 1105 W. REDLANDS BLVD, REDLANDS, CA 92373 State EPA:

CENTER Phone: (909) 557-2130
FAX: (909) 557-2137

Preliminary Estimate

customer: [
\Written By: Chad Michael
wores: [ o o .

Type of Loss: Date of Loss: Days to Repair: 0

Point of Impact:

Owner: Inspection Location: Insurance Company:
= ¢ TOM BELL COLLISION REPAIR

1105 W. REDLANDS BLVD
REDLANDS, CA 92373

Repalr Faolity
(909) 557-2130 Other

VEHICLE

2016 CHEV Silverado 1500 LT2 Crew Cab 143.5" WB 4WD 4D SHORT 8-5.3L Gasoline Direct injection

vin:  3coukrecsc] toteror cokor Mikeage In: Vehicle Out:

License: Extenior Color; Milkeage Out:

State: Production Date: Condition: Job #;
TRANSMISSION CONVENIENCE Satellite Radio SEATS
Automatic Transmission Air Conditioning SAFETY Redining/Lounge Seats
Overdrive Tt Whed Drivers Side Air Bag WHEELS
4 Whee| Drive Crulse Control Passenger Alr Bag Aluminum/alloy Wheels
POWER Keyless Entry Anti-Lock Brakes (4) PAINT
Power Steering Message Center 4 Whee| Disc Brakes Clear Coat Paint
Power Brakes Steering Wheel Touch Controls Traction Control OTHER
Power Windows RADIO Stability Control Fog Lamps
Power Locks AM Radio Front Side Impact Alr Bags TRUCK
Power Mirrors FM Radio Head/Curtain Air Bags Rear Step Bumper
Heated Mirrors Stereo Communications System Trailer Hitch
DECOR Search/Seek Hands Free Device Trailering Package
Dual Mirrors CD Player Xenon Headlamps Power Trunk/Gate Rebease
Privacy Glass Auxiliary Audio Connection Positraction

12/14/2018 3:42:05 PM

Get live updates at

Page 1



Preliminary Estimate

Customer: I

2016 CHEV Silverado 1500 LT2 Crew Cab 143.5" WB 4WD 4D SHORT 8-5.3L Gasoline Direct Injection

Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 CAB
2 * Rpr  RT Uniside assy S 4.0 2.5
3 Add for Clear Coat 1.0
4 FRONT DOOR
5 * Rpr  RT Outer panel double & crew 6.5 2.4
cab
6 Overlap Major Non-Adj. Panel -0.2
7 Add for Clear Coat 0.4
R&I RT Belt molding double & crew 0.3
cab black
9 Repl RT Nameplate "SILVERADO" 15129652 1 64.95 0.3
10 Repl RT Body side mldg double & crew 22775441 1 124.38 0.3 0.6
cab body color
11 Qverlap Minor Panel -0.2
12 Add for Clear Coat 0.1
13 R&I RT R&I mirror 0.3
14 R&I RT Handle, outside black 0.3
15 R&I RT R&I trim panel 0.4
16 REAR DOOR
17 # Repl COVER CAR 1 7.00 T 0.3
18 * Rpr  RT Quter panel 3.5 2.4
19 Overlap Major Non-Adj. Panel -0.2
20 Add for Clear Coat 0.4
21 R&I RT Belt molding black 0.3
22 Repl RT Body side mldg body color 22775448 1 103.95 0.3 0.6
23 Overlap Minor Panel -0.2
24 Add for Clear Coat 0.1
25 R&I RT Handle, outside black 0.3
26 R&I RT R&I trim panel 0.4
27 # Repl COLORSAND & BUFF 1 1.0
28 # Repl TINT COLOR 1 1.0
29 # Repl GRAVEL GAURD 1 10.00 T 0.5
SUBTOTALS 310.28 20.0 9.7
12/14/2018 3:42:05 PM - Page 2



Preliminary Estimate

customer: [

2016 CHEV Silverado 1500 LT2 Crew Cab 143.5" WB 4WD 4D SHORT 8-5.3L Gasoline Direct Injection

ESTIMATE TOTALS

Category Basis Rate Cost $
Parts 293.28
Body Labor 200hrs @ $ 54.00 /hr 1,080.00
Paint Labor 9.7hrs @ $ 54.00 /hr 523.80
Paint Supplies 9.7hrs @ $ 38.00 /hr 368.60
Miscellaneous 17.00
Subtotal 2,282.68
Sales Tax $67888 @ 7.7500 % 52.61
Grand Total 2,335.29
Deductible 0.00
CUSTOMER PAY 0.00
INSURANCE PAY 2,335.29

MyPriceLink Estimate ID / Quote ID:
502989023824887808 / 40545818

THIS IS A PRELIMINARY ESTIMATE, ADDITIONAL CHANGES TO THE ESTIMATE MAY BE REQUIRED FOR THE
ACTUAL REPAIR.

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS FORM: ANY PERSON
WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF A LOSS IS GUILTY OF A CRIME
AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO DESCRIBE WORK TO BE
DONE OR PARTS TO BE REPAIRED OR REPLACED:

MOTOR ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART, A=APPROXIMATE PRICE. LABOR TYPES: B=BODY
LABOR, D=DIAGNOSTIC, E=ELECTRICAL, F=FRAME, G=GLASS, M=MECHANICAL, P=PAINT LABOR,
S=STRUCTURAL, T=TAXED MISCELLANEOUS, X=NON TAXED MISCELLANEOUS. CCC ONE: ADJ=ADJACENT,
ALGN=ALIGN, A/M=AFTERMARKET, BLND=BLEND, CAPA=CERTIFIED AUTOMOTIVE PARTS ASSOCIATION,
D&R=DISCONNECT AND RECONNECT, EST=ESTIMATE, EXT. PRICE=UNIT PRICE MULTIPLIED BY THE QUANTITY,
INCL=INCLUDED, MISC=MISCELLANEOUS, NAGS=NATIONAL AUTO GLASS SPECIFICATIONS, NON-ADJ=NON
ADJACENT, O/H=0OVERHAUL, OP=0OPERATION, NO=LINE NUMBER, QTY=QUANTITY, RECOND=RECONDITION,
REFN=REFINISH, REPL=REPLACE, R&I=REMOVE AND INSTALL, R&R=REMOVE AND REPLACE, RPR=REPAIR,
RT=RIGHT, SECT=SECTION, SUBL=SUBLET, LT=LEFT, W/O=WITHOUT, W/_=WITH/_ SYMBOLS: #=MANUAL LINE
ENTRY, *=0THER [IE..MOTORS DATABASE INFORMATION WAS CHANGED], **=DATABASE LINE WITH
AFTERMARKET, N=NOTES ATTACHED TO LINE. OPT OEM=0ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER
OPTIONALLY SOURCED OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT.

"CURE TIME" MEANS THE LENGTH OF TIME THAT, PER THE ADHESIVE MANUFACTURER, THE WINDSHIELD
ADHESIVE NEEDS TO CURE UNTIL THE WINDSHIELD CAN PROPERLY FUNCTION AS A SAFETY DEVICE PURSUANT
TO THE FEDERAL MOTOR VEHICLE SAFETY STANDARDS AND THE VEHICLE MANUFACTURER'S SPECIFICATIONS.

12/14/2018 3:42:05 PM I Page 3



Preliminary Estimate

Custome- [

2016 CHEV Silverado 1500 LT2 Crew Cab 143.5" WB 4WD 4D SHORT 8-5.3L Gasoline Direct Injection

Estimate based on MOTOR CRASH ESTIMATING GUIDE and potentially other third party sources of data. Unless
otherwise noted, (a) all items are derived from the Guide DR1GH14, CCC Data Date 12/10/2018, and potentially
other third party sources of data; and (b) the parts presented are OEM-parts manufactured by the vehicles Original
Equipment Manufacturer. OEM parts are available at OE/Vehicle dealerships. OPT OEM (Optional OEM) or ALT OEM
(Alternative OEM) parts are OEM parts that may be provided by or through alternate sources other than the OEM
vehicle dealerships. OPT OEM or ALT OEM parts may reflect some specific, special, or unique pricing or discount.
OPT OEM or ALT OEM parts may include "Blemished" parts provided by OEM's through OEM vehicle dealerships.
Asterisk (*) or Double Asterisk (**) indicates that the parts and/or labor data provided by third party sources of data
may have been modified or may have come from an alternate data source. Tilde sign (~) items indicate MOTOR
Not-Included Labor operations. The symbol (<>) indicates the refinish operation WILL NOT be performed as a
separate procedure from the other panels in the estimate. Non-Original Equipment Manufacturer aftermarket parts
are described as Non OEM, A/M or NAGS. Used parts are described as LKQ, RCY, or USED. Reconditioned parts are
described as Recond. Recored parts are described as Recore. NAGS Part Numbers and Benchmark Prices are
provided by National Auto Glass Specifications. Labor operation times listed on the line with the NAGS information
are MOTOR suggested labor operation times. NAGS labor operation times are not included. Pound sign (#) items
indicate manual entries.

Some 2019 vehicles contain minor changes from the previous year. For those vehicles, prior to receiving updated
data from the vehicle manufacturer, labor and parts data from the previous year may be used. The CCC ONE
estimator has a list of applicable vehicles. Parts numbers and prices should be confirmed with the local dealership.

The following is a list of additional abbreviations or symbols that may be used to describe work to be done or parts to
be repaired or replaced:

SYMBOLS FOLLOWING PART PRICE:
m=MOTOR Mechanical component. s=MOTOR Structural component. T=Miscellaneous Taxed charge category.
X=Miscellaneous Non-Taxed charge category.

SYMBOLS FOLLOWING LABOR:
D=Diagnostic labor category. E=Electrical labor category. F=Frame labor category. G=Glass labor category.
M=Mechanical labor category. S=Structural labor category. (numbers) 1 through 4=User Defined Labor Categories.

OTHER SYMBOLS AND ABBREVIATIONS:

Adj.=Adjacent. Algn.=Align. ALU=Aluminum. A/M=Aftermarket part. BInd=Blend. BOR=Boron steel.
CAPA=Certified Automotive Parts Association. D&R=Disconnect and Reconnect. HSS=High Strength Steel.
HYD=Hydroformed Steel. Incl.=Included. LKQ=Like Kind and Quality. LT=Left. MAG=Magnesium. Non-Adj.=Non
Adjacent. NSF=NSF International Certified Part. O/H=0verhaul. Qty=Quantity. Refn=Refinish. Repl=Replace.
R&I=Remove and Install. R&R=Remove and Replace. Rpr=Repair. RT=Right. SAS=Sandwiched Steel.
Sect=Section. Subl=Sublet. UHS=Ultra High Strength Steel. N=Note(s) associated with the estimate line.

CCC ONE Estimating - A product of CCC Information Services Inc.

The following is a list of abbreviations that may be used in CCC ONE Estimating that are not part of the MOTOR
CRASH ESTIMATING GUIDE:

BAR=Bureau of Automotive Repair. EPA=Environmental Protection Agency. NHTSA= National Highway
Transportation and Safety Administration. PDR=Paintless Dent Repair. VIN=Vehicle Identification Number.

12/14/2018 3:42:05 PM - Page 4



2016 SILVERADO 1500 4WD LT CREW GENERAL MOTORS LLC
G1K DEEP OCEAN BLUE METALLIC /V8G
HOU JET BLACK RENAISSANCE CENTER
oroer No. [ STOCK NO. DETROIT MI 48243-1114
VIN 3GC UKRE C8 GG_ venzcLe 1nvoice [
KokskkkkkREKKEKKKKKKKKFFRFRFF ***************************9766******13*262655
MODEL & FACTORY OPTIONS MSRP  INV AMT RETAIL - STOCK
CK15543 SILVERADO 1500 4WD LT CRE 41965.00 39027.46 INVOICE 06/27/16
CGN SPRAY-ON BED LINER 495.00 450.45 SHIPPED 06/26/16
C5Z 7,200 LB GVW RATING N/C N/C EXP I/T 07/08/16
GU6 REAR AXLE 3.42 RATIO N/C N/C INT COM 07/08/16
G1K DEEP OCEAN BLUE METALLIC 395.00 359.45 PRC EFF 06/26/16
106 CHEVROLET MYLINK AUDIO SYSTEM  495.00 450.45 KEYS V1725 V1725
W/ 8" DIAGONAL COLOR TOUCH WFP-S QTR OPT-1
AND NAVIGATION BANK: ALLY - 061
KA1 DRIVER & FRONT PASSENGER HEATED 250.00 227.50 CHG-TO  20-265
SEATS
L83 ENGINE, 5.3L V8 ECOTEC3 1195.00  1087.45 SHIP WT: 5433
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C  HP: 45.7
PDU ALL STAR EDITION 2380.60  2165.80 GVWR: 7200
* TRAILERING EQUIPMENT PKG INCL GAWR.FT: 3950
AUTO LOCKING REAR GAWR.RR: 3950
DIFFERENTIAL EMPLOY: 44399.99
* PWR SEAT ADJUSTER, DRIVER SUPPLR: 46191.86
* LED FRONT FOG LAMPS NTR: 1/2
* AIR CONDITIONING, EMPINC:  2734.14
DUAL ZONE CLIMATE CONTROL SUPINC:  942.27

* STEERING COLUMN,
TILT & TELESCOPING
* REMOTE VEHICLE START
* REAR VISION CAMERA
* REAR WINDOW DEFROSTER
* POWER OUTLET, 110-VOLT AC

PZX WHEELS, 18" BRIGHT-MACHINED 345.00 313.95
ALUMINUM

RBX 18" TIRES, ALL TERRAIN 200.00 182.00

SFZ BLACK BOWTIE EMBLEMS PACKAGE 185.00 168.35
(DEALER INSTALLED)

UF2 LED LIGHTING, CARGO BOX 125.00 113.75

UQA BOSE AUDIO SYSTEM 500.00 455.00

VAV FLOOR MATS, ALL WEATHER FRONT 160.00 145.60
AND REAR (DEALER INSTALLED)

VB] UNDERSEAT STORAGE (DEALER 230.00 209.30
INSTALLED)

VQZ POLISHED EXHAUST TIP 135.00 122.85
(DEALER INSTALLED)

YF5 50-STATE EMISSIONS N/C N/C

1SZ ALL STAR EDITION PACKAGE 750.00- 682.50-
DISCOUNT

** CONTINUED ON PAGE 2 **

TOM BELL CHEVROLET

2016 SILVERADO 1500 4WD LT CREW GENERAL MOTORS LLC

G1lK DEEP OCEAN BLUE METALLIC /V8G

HOU JET BLACK RENAISSANCE CENTER

ORDER NO. TMBD7F/TRE STOCK NO. DETROIT MI 48243-1114



12/10/2018

vin 36¢ Ukre cg ol VEHICLE INVOICE
.b...““““““.““....0‘00“““‘6“..‘0.0‘b‘““9796“““13.262655
MODEL & FACTORY OPTIONS MSRP  INV AMT RETAIL - STOCK

#% CONTINUED FROM PAGE 1 **

TOTAL MODEL & OPTIONS 48305.00 44796,.86 ACT 237 44542.71
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1449.15
DEALER IMR CONTRIBUTION 483,05 ADV 261 483,05
LMA GROUP CONTRIBUTION 483.85 EXP B65A 483.65
TOTAL 49500.00 46957.96 PAY 310 46957.96
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 44879.33

EREREEEEEREEEEEER R R R R R R R R AR R R Rk kR ket nk

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

EERREREREREAEEAAEEAEEREEREREEREREREEEEEEEEEEEERRERRRER R R R AR R RS R R R SRRk &

THIS MOTOR VEHICLE IS SUBJECT TO A SECURITY INTEREST HELD BY ALLY.

REMIT TO ALLY NO. ©61
TOM BELL CHEVROLET VIN 3GCUKRECS
$ 46957.96 INV
DUE ©7/08/16 DEALER 20-265




et Lo

= Sz eAdvisor DTC Report

VIN: mcuxaecaec- Date: 11/27/2018 4:45:32 PM
DTCs Read

Code Description Fallure Code Status
B318A Left Rear Window Switch 02 - short to ground Histcry
81325 Control Module Power Circuit 03 - voltage below threshold Histery
Uo164 Lost Communication with HVAC Cortrol Module 00 - no additional information History

B127E Front Video Display Output Signal 00 - no additional information History



Spinner Repair Estimate

Repair for vacuum pump

Labor Operation 4023850
Labor Time 2.2 hours
Warranty Labor Rate $125.28
Part #12669488

Parts Cost $170.76

Total Labor Charge $275.61
Total Parts Charge $170.76
Total Repair Charge $446.37





