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December 28, 2018

Payam Soliemanzadeh, Esq.
Solieman Law Group
16255 Ventura Blvd Ste 1008
Encino, CA 91436

RE:
Service Request: 
2015 GMC Sierra 1500
Vehicle Identification Number: 3GTU2UEC8FG
Customer Relationship Specialist: Carla

Dear Mr. Soliemanzadeh:

On December 19, 2018 we communicated to you General Motors’ offer to resolve the above-referenced
matter.  To date, we have not received a response from you or your client(s) to this offer.

For your convenience, enclosed with this letter is another copy of General Motors’ offer.  We ask that you
discuss General Motors’ offer with your client(s) at your earliest opportunity.  If your client(s) agree with
the terms of the offer, please have the offer letter and release executed where indicated and faxed to the
number on the fax cover sheet.  If your client(s) do not agree with the terms of the offer, we ask that you
contact us immediately via facsimile using the number on the fax cover sheet regarding the resolution of
this matter.

Our primary goal is to maintain and promote customer satisfaction by promptly resolving your client(s)
concerns.  With that in mind, we are hopeful that we can resolve this matter within the next ten (10)
calendar days.  We look forward to hearing from you within this time frame.  If your client has not
accepted our offer within this time frame, this offer will be withdrawn and the matter will be considered
closed.

Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors
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Carla Cruz (C)

From: Carla Cruz (C)
Sent: Friday, January 04, 2019 10:14 AM
To: 'payam@soliemanlawgroup.com'
Subject: RE: Initial offer 
Attachments: initial offer 12.19.18.pdf; 10 Day letter.pdf

Customer Name: 
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Good morning,

Following up on  last email, please advise

Carla– BRC Advisor
Alorica on behalf of General Motors LLC
Business Resource Center
Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”

From: Carla Cruz (C)
Sent: Friday, December 28, 2018 7:35 AM
To: 'payam@soliemanlawgroup.com'
Subject: RE: Initial offer

Customer Name
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Good morning,

Please see attachments.

Carla– BRC Advisor
Alorica on behalf of General Motors LLC
Business Resource Center
Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”
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From: Carla Cruz (C)
Sent: Monday, December 24, 2018 9:25 AM
To: 'payam@soliemanlawgroup.com'
Subject: RE: Initial offer

Customer Name
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Good morning,

This email is being sent to follow up and verify that you received the settlement offer that was emailed 12/19/18(see
attached). If this offer is acceptable to your client(s) please have them sign the offer letter. Please return the completed
documents to me by email or at the fax number below along with a copy of your firms 2018 W9 and the current vehicle
registration.

Carla– BRC Advisor
Alorica on behalf of General Motors LLC
Business Resource Center
Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”

From: Carla Cruz (C)
Sent: Wednesday, December 19, 2018 2:34 PM
To: 'payam@soliemanlawgroup.com'
Subject: Initial offer 

Customer Name
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firms 2018
W9 and the current vehicle registration.

Carla– BRC Advisor
Alorica on behalf of General Motors LLC
Business Resource Center
Phone : 1-800-231-1841 Ext. 5911994
Fax: (586) 920-0487

“If you have further questions, please contact the Business Resource Center at 1-800-231-1841, Monday through Friday
between 8:00 AM and 5:00 PM Central Standard Time. Please reference the service request number.”































































































E: jamaal.marshall@gm.com
*************************
Servicing Dealer Name: CASA DE CADILLAC
BAC: 119
A:  14401 VENTURA BLVD SHERMAN OAKS CA 91423
P: 818-981-2000

Service Manager: Bob Nelson
E: bobnelson@casacars.com

DMA: Justin Feist
P:  810-347-2573
E: justin.feist@gm.com
***************************
Servicing Dealer Name: RALLY BUICK GMC CADILLAC
BAC: 114
A:  39012 CARRIAGE WAY PALMDALE CA 93551	
P: 661-947-6000

Service Manager:  Johnny Lopez
E: jlopez@4rally.com

DMA: Julia VanDerBeek
P: 313-570-0769
E: julia.vanderbeek@gm.com
***************************
LC: Erskine Law Group
PC: Mary Arens
E: mary.arens@erskinelaw.com
A:  3995 E. La Palma Ave
P: 949-777-6032 
F: 248-601-4497 
***********************
***FOR BRC USE ONLY***
Carla/BRCLegal/ATX/5911994/L1
Edmunds: 17,293  
MSRP: 47,095.00
Color: Bronze Alloy Mettallic
Bought New  4/24/15
Mileage @ Purchase: 54
Current Mileage: 46,951
***************************
Recommendation of cash offer $4 to 7K inclusive supported  12.17.18
offer out 4,000.00  12.19.18
counter offer 
offer out 
counter offer
offer out









































1

Jade Morrison (C)

From: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>
Sent: Wednesday, January 30, 2019 2:00 PM
To: Jade Morrison (C)
Cc: Valentino R Farias (C)
Subject: [EXTERNAL] RE: Case Reassignment -  SR#: 

Follow Up Flag: Follow up
Flag Status: Flagged

Hi Jade,

We believe this vehicle qualifies for a repurchase. Please advise if GM will be repurchasing the vehicle. Thanks.

Best regards,

Payam

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE
16255 Ventura Blvd., Suite 1008
Encino, CA 91436
Phone: (818) 650-1000
Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994
Fax: (310) 201-5999

CONFIDENTIALITY NOTE:
This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure.  If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited.  If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Jade Morrison (C) <jade.morrison@gm.com>
Sent: Friday, January 4, 2019 12:27 PM
To: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>
Subject: Case Reassignment -  SR#: 

Customer Name: 
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving  has been reassigned to a new General Motors Business
Resource Center Legal Advisor.
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My name is Jade, and I am  now the owning agent for this case.
Please forward all further documents and emails to me.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-866-790-5700, Ext. 5913157
Fax:  (866) 215-6750
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Please refer to the service request number above when contacting our Business Resource Center at 1-800-
231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors

Attach.

_____________________________________
Odometer

_____________________________________ ____________________________________
Client’s Signature Client’s Signature

_____________________________________ ____________________________________
Date Date
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Jade Morrison (C)

From: Jade Morrison (C)
Sent: Monday, February 11, 2019 3:26 PM
To: 'Payam Soliemanzadeh'
Subject: RE: Offer -  SR#: 

Hi, Payam,
A reminder to please respond with your client’s response.
If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-800-231-1841, Ext. 5913157
Fax:  (866) 215-6750

From: Jade Morrison (C)
Sent: Wednesday, February 06, 2019 7:23 AM
To: 'Payam Soliemanzadeh'
Cc: Valentino R Farias (C)
Subject: Offer -  SR#:

Customer Name: 
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Hi, Payam,

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-800-231-1841, Ext. 5913157
Fax:  (866) 215-6750
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From: Payam Soliemanzadeh [mailto:Payam@soliemanlawgroup.com]
Sent: Tuesday, February 05, 2019 1:44 PM
To: Jade Morrison (C)
Cc: Valentino R Farias (C)
Subject: [EXTERNAL] RE: Case Reassignment -  SR#: 

Hi Jade,

I still have not received a response to my email below. Please advise. Thanks.

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE
16255 Ventura Blvd., Suite 1008
Encino, CA 91436
Phone: (818) 650-1000
Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994
Fax: (310) 201-5999

CONFIDENTIALITY NOTE:
This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure.  If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited.  If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Payam Soliemanzadeh
Sent: Wednesday, January 30, 2019 12:00 PM
To: 'Jade Morrison (C)' <jade.morrison@gm.com>
Cc: Valentino R Farias (C) <rocky.farias@gm.com>
Subject: RE: Case Reassignment -  SR#: 

Hi Jade,

We believe this vehicle qualifies for a repurchase. Please advise if GM will be repurchasing the vehicle. Thanks.

Best regards,

Payam

Payam Soliemanzadeh, Esq.
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SOLIEMAN LAW GROUP, PC

ENCINO OFFICE
16255 Ventura Blvd., Suite 1008
Encino, CA 91436
Phone: (818) 650-1000
Fax: (310) 201-5999

LOS ANGELES OFFICE
4929 Wilshire Blvd., Suite 410
Los Angeles, CA 90010
Phone: (310) 201-4994
Fax: (310) 201-5999

CONFIDENTIALITY NOTE:
This transmission and any attachment may contain information that is legally privileged, confidential or otherwise protected from disclosure.  If you
are not the intended recipient, you are hereby notified that any dissemination, distribution, publication, or copying of this message is strictly
prohibited.  If you have received this message in error, please notify the sender at Solieman Law Group. P.C. immediately and delete the original
message without keeping a copy.

From: Jade Morrison (C) <jade.morrison@gm.com>
Sent: Friday, January 4, 2019 12:27 PM
To: Payam Soliemanzadeh <Payam@soliemanlawgroup.com>
Subject: Case Reassignment -  SR#: 

Customer Name: 
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving  has been reassigned to a new General Motors Business
Resource Center Legal Advisor.
My name is Jade, and I am  now the owning agent for this case.
Please forward all further documents and emails to me.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-866-790-5700, Ext. 5913157
Fax:  (866) 215-6750
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Jade Morrison (C)

From: Jade Morrison (C)
Sent: Wednesday, February 06, 2019 7:23 AM
To: 'Payam Soliemanzadeh'
Cc: Valentino R Farias (C)
Subject: Offer -  SR#: 
Attachments: Offer Out 02-06-19 .pdf

Customer Name: 
SR#: 
VIN#: 3GTU2UEC8FG
Y,M,M: 2015 GMC Sierra 1500

Hi, Payam,

Please see attached settlement offer. If this offer is acceptable to your client(s) please have them sign the offer letter.
Please return the completed documents to me by email or at the fax number below along with a copy of your firm’s
2019 W9 and the current vehicle registration.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-800-231-1841, Ext. 5913157
Fax:  (866) 215-6750

From: Payam Soliemanzadeh [mailto:Payam@soliemanlawgroup.com]
Sent: Tuesday, February 05, 2019 1:44 PM
To: Jade Morrison (C)
Cc: Valentino R Farias (C)
Subject: [EXTERNAL] RE: Case Reassignment -  SR#: 

Hi Jade,

I still have not received a response to my email below. Please advise. Thanks.

Payam Soliemanzadeh, Esq.
SOLIEMAN LAW GROUP, PC

ENCINO OFFICE
16255 Ventura Blvd., Suite 1008
Encino, CA 91436
Phone: (818) 650-1000
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Y,M,M: 2015 GMC Sierra 1500

Please be informed that the case involving  has been reassigned to a new General Motors Business
Resource Center Legal Advisor.
My name is Jade, and I am  now the owning agent for this case.
Please forward all further documents and emails to me.

Sincerely,
Jade  | – Advisor
Business Resource Center
Alorica on behalf of General Motors, LLC
PHONE:  1-866-790-5700, Ext. 5913157
Fax:  (866) 215-6750



November 16, 2018

Payam Soliemanzadeh, Esq.
Solieman Law Group
16255 Ventura Blvd Ste 1008
Encino, CA 91436

RE:
Service Request: 
2015 GMC Sierra 1500
Vehicle Identification Number: 3GTU2UEC8FG
Customer Relationship Specialist: Carla

Dear Mr. Soliemanzadeh:

This is to advise that General Motors is in receipt of the above referenced case dated November 9, 2018.
This case file has been assigned to General Motors’ Early Resolution program, and you will be contacted in
the next 10-15 calendar days for review.  The Early Resolution program is designed to facilitate early
settlement of warranty matters within a 45-day timeframe.

In order to do a thorough review and assessment of this case, General Motors would appreciate your
prompt assistance in having the attached Release of Lien Information form completed and faxed to the
number on the fax coversheet within the next five (5) days.

In addition, if any of the items below are marked, please send the requested information either to the fax
number on the fax cover sheet, or to the address below as soon as possible.

Copy of owner’s current title and/or registration Finance agreement
        Other: Buyer’s agreement

General Motors
ATTN: BRC Legal
P.O. Box 33170
Detroit, MI 48232

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors



RELEASE OF LIEN INFORMATION

I ____________________________________________________________________________,
(Client’s Name)

hereby authorize ________________________________________________________________
(Lien holder Name)

______________________________________________________________________________
(Lien holder Address) (Lien holder Phone Number)

to release any and all information regarding my loan account # ___________________________
(Account Number)

with __________________________________________________________________________
(Lien holder Name)

to General Motors Company, including but not limited to a complete payment history of my account, a loan
payoff amount, and per diem information.

Date _______________________.

VEHICLE INFORMATION

The current vehicle mileage is _________________ Date mileage read: ________________.

_________________________________ _________________________________
Signature Signature
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SPINNER DEALER INSPECTION PHOTOS































Spinner Repair Estimate

Repair for vacuum pump

Labor Operation 4023850

Labor Time 2.2 hours

Warranty Labor Rate $125.28

Part #12669488

Parts Cost $170.76

Total Labor Charge $275.61

Total Parts Charge $170.76

Total Repair Charge $446.37




