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GM Web Center Page 1 of 3

Close Window

Edit Transaction Pre-Repair

1 H PRINT-FRIENDLY VERSION | @
Authorization i

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: [ gMm - US v|

Transaction Type*: | ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth 1D: ||| G *Required Fields

Original Author: Regina Henry Disclaimer: All amounts are before taxes

New Author: Regina Henry

BAC*: 243038

Service Agent: GRAND RAPIDS CHEVROLET BUICK GMC CA

Contact Name:

Phone Number:

Fax Number:

Contact Email
Address:

Job Card*: |-
Job Card Date:

Number:

VIN: |3GCUKREC7GG- | Investigate Vehicle History

I
(I
(I
L

Odometer: |20821 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair

OSpecial Coverage
O Policy
O None

Customer
Complaint
Category*:

Complaint Code*:

09---No Customer Complaint \% |

0090---No Customer Complaint - Other issues v|

Description: *INo Customer complaint-Other issues

3/20/2018




GM Web Center Page 2 of 3

Cause Code™: | 9090 , Other - Field Action / Tech Bulletin v

Description: Other-Field Action/Tech Bulletin

Correction

Désceiption:* Inspection Only

Operation™:
Labour Time: Supp Time: D OLH Time: D

Labour Rate: | 97.59 Common GM Division - Mechanica v|

Labour Total:

Parts Total:

o

Part Numbers:

Net Item Type Amount

]<Make Selection> Vl‘:l - -

Net Item Total:

Tax: |0 ‘
Deductible: |0 ‘
Total Before
Taxes:
Auth Code: | ‘
@ Accept O Reject
Comment™:
Created By Create Date/Time Comment
Regina Henry Tue Mar 20 11:15:04 Please include your Pre Auth ID when you
EDT 2018 submit your claim.
Reassign Created By Comment From Assigned To
Comments:
Attachments:

3/20/2018



GM Web Center

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN

Pre-Repair Authorization ID

Create Date

3GCUKREC7GC-

2018-03-20

© 2004 General Motors. All Rights Reserved.

3/20/2018



GM Web Center Page 1 of 3

Close Window

Edit Transaction Pre-Repair

1 H PRINT-FRIENDLY VERSION | @
Authorization i

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: [ gMm - US v|

Transaction Type*: | ZREG--Regular Vehicle Transaction v|

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID_ *Required Fields
Original Author: Regina Henry Disclaimer: All amounts are before taxes

New Author: Regina Henry

BAC*: 24'

Service Agent: GRAND RAPIDS CHEVROLET BUICK GMC CA

Contact Name:

Phone Number:

Fax Number:

Contact Email
Address:

Job Card*: |-
Job Card Date:

Number:

VIN: |3GCUKREC7GG- | Investigate Vehicle History

I
(I
(I
L

Odometer: |20821 |

Transaction Flag: OCustomer Enthusiasm - Non Warrantable Repair

OSpecial Coverage
O Policy
O None

Customer
Complaint
Category*:

Complaint Code*:

09---No Customer Complaint \% |

0090---No Customer Complaint - Other issues v|

Description: *INo customer complaint-Other issues

3/20/2018




GM Web Center Page 2 of 3

Cause Code™: | 9090 , Other - Field Action / Tech Bulletin v

Description: Other-Field Action/Tech Bulletin

Correction

Désceiption:* Repair Vehicle

Operation™:
Labour Time: Supp Time: D OLH Time: D

Labour Rate: | 97.59 Common GM Division - Mechanica v|

Labour Total:

Parts Total: |16948

Part Numbers:

Net Item Type Amount

]Car Rental / Hire v| - -
[ Sublet vi[i201 | T
|<Make Selection> vl\:l _ _

Net Item Total:

Tax: |0 ‘
Deductible: |0 ‘
Total Before
Taxes:
Auth Code: | ‘
® Accept O Reject
Comment™:
Created By Create Date/Time Comment
Regina Henry Tue Mar 20 11:20:25 Please include your Pre Auth ID when you
EDT 2018 submit your claim.
Reassign Created By Comment From Assigned To
Comments:

3/20/2018



GM Web Center

Attachments:

No rows were found.

Page 3 of 3

Attachment Id

Attachment Name

User Name

Pre Repair Authorization History:

VIN Pre-Repair Authorization ID Create Date
3GCcUKRECTGI s 2018-03-20
3GCcUKRECTGI s 2018-03-20

© 2004 General Motors. All Rights Reserved.

3/20/2018
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2016 SILVERADO 1500 Z71 4WD LT CREW

GAN
Heu

ORDER NO. -/TRE

VIN

SILVER ICE METALLIC /V8G
JET BLACK

STOCK NO.

3GC UKRE C7 G

CK15743 SILVERADO 1500 Z71 4WD LT 44675.00
C5Z 7,200 LB GVW RATING N/C
FE9 50-STATE EMISSIONS N/C
GU6 REAR AXLE 3.42 RATIO N/C
JL1 TRAILER BRAKE CONTROLLER 275.00
KA1l DRIVER & FRONT PASSENGER HEATED 250.00

SEATS
L83 ENGINE, 5.3L V8 ECOTEC3 N/C
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C
PDU ALL STAR EDITION 1390.00

* PWR SEAT ADJUSTER, DRIVER

* AIR CONDITIONING,

DUAL ZONE CLIMATE CONTROL
* STEERING COLUMN,
TILT & TELESCOPING

* REMOTE VEHICLE START

* REAR VISION CAMERA

* REAR WINDOW DEFROSTER

* POWER OUTLET, 110-VOLT AC
RBW 18" TIRES, ALL TERRAIN W.O.L. 150.00
1SZ ALL STAR EDITION PACKAGE 750.00-

DISCOUNT
TOTAL MODEL & OPTIONS 45990.00
DESTINATION CHARGE 1195.00

DEALER IMR CONTRIBUTION

LMA

GROUP CONTRIBUTION

TOTAL 47185.00
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT

GENERAL MOTORS LLC

RENAISSANCE CENTER

DETROIT

MI 48243-1114

VEHICLE INVOICE
s ok s e s ook sk ok ok ok ok ok o o o o o o o o o o ok ok ok s sk sk sk sk sk ok ok ok sk ok ok ok sk ok sk ok kR Rk ko k kR OB sk sk sk k k%] 3%1 4819

MODEL & FACTORY OPTIONS MSRP

INV AMT
41547.76
N/C

N/C

N/C
250.25
227.50

N/C
N/C
1264.90

136.50
682.50-

42744 .41
1195.00
459.90
459.90

44859.21

42809.38

RETAIL - STOCK
INVOICE 11/11/15
SHIPPED 11/11/15
EXP I/T 11/30/15
INT COM 11/30/15
PRC EFF 11/11/15
KEYS V4301 v4301
WFP-S QTR OPT-1
BANK: GM FINANCIA
CHG-TO 14-819

SHIP WT: 5423
HP: 45.7
GVWR: 7200
GAWR.FT: 3950
GAWR.RR: 3950
EMPLOY: 42429.63
SUPPLR: 44139.41

NTR: 1/2

DAN: LONG
EMPINC: 2601.91
SUPINC: 892.13

ACT 237 42559.71
H/B 261 1379.70
ADV 261 459.90
EXP 65A 459.90

PAY 310 44859.21

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k >k 3k 3k 3k 3k 3k 3k 5k 3k 3k 3k 3k 3k 3k %k 3k 3k %k 3k 3k 3k 3k 3k 3k 5k 3k 3k 3k %k 5k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k %k 3k 5k %k 5k 3k %k 5k 3k %k 3k %k %k %k %k k %k

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
stk ok ke ke o o s sk ok ok ok ok ok ke s s o ook sk ok ok ok ok ke ke s o s ok sk sk sk ok ok ok ke o o s sk sk ok ok ok ok ok s o o sk ok ok ok ok ok ok ok ke o o ok ok ok ok ok ok ok ok ok

GRAND RAPIDS CHEVROLET BUICK GMC CAD

7



Dale Kohler (C)

From: Mike Kasell <grgmmikek@yahoo.com>

Sent: Tuesday, January 30, 2018 9:47 AM

To: Dale Kohler (C)

Subject: [EXTERNAL] Re ||} Bl - Confirm receipt of dealer inspection

O
<
)
e
4 3
B X
A_.....
...
¥ 533
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Sent from my iPhone

OnJan 17, 2018, at 8:25 AM, Dale Kohler (C) <dale.kohler@gm.com> wrote:

Thank you Tony. I'll be back to you soon.

Dale Kohler

General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 ext. 5913673

Fax: 586-920-0792

Email: dale.kohler@gm.com

From: Tony Benes [mailto:grgmtony@yahoo.com]
Sent: Tuesday, January 16, 2018 11:47 AM
To: Dale Kohler (C) <dale.kohler@gm.com>

subject: [EXTERNAL] || NN

The inspection report you requested is attached.

Tony Benes

Warranty Admin

Grand Rapid Chevrolet
218-327-2201

Nothing in this message is intended to constitute an electronic signature unless a specific statement to
the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the intended
recipient is prohibited and may be unlawful. If you received this message in error, please contact the
sender and delete it from your computer.
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GRAND RAPIDS CHEVROLET BUICK CADILLAC, INC.
1610 SO. POKEGAMA AVE
GRAND RAPIDS, MN 55744
Phone: (218) 327-2201 - Fax: (218) 327-4905
www.rapidsgm.com

HARD COPY PAGE 1

i MODEL VIN STRICUS _ MILESIN MILESOUT TAG |
OLET |SILVERADO | 3GCUKREC7G 20821 | {5 Al a3
»  TTSVCADY PROMISED DATETTIME  LICENSE ~ RATE PAYMENT  INV.DATE <Y
{ 02/05/16 ' l 90 | 00:00 I \ \ 00 \ -7
E_KQ NUMBER TAXID HOME PHONE PUSINESS PHONE | COLOR [ prinT #) 3
| sTuver 1cE 1
Se—cssmemsmsssc=mmmsssss=zm=zzzzz==== REPAIR LINE 001 ====.—_=sn===~====:================= I
CUSTOMER STATES BRAKE PEDAL IS ROCK HARD WILL STOP VEHICLE WITH REGULAR STOP BUT A QU T ¢
ICK STOP WILE. NO AS SEEN ON DRIVER SIDE FRONT BUMPER CUSTOMER HAD A NOTHER DRIVER DR o

VER PULL OUT INFRONT OF HIM AND TRIED TO STEER AROUND AND HIT A POLE ms-xesm OF vnuic\é Fo
LE ~qye- 6a63 e v Aol TG
Bill Code - dJQC C"‘“u-e\f 22 B
& LSS i
u cast I t
KUl
memmm——eese—m—————================ SERVICE HISTORY emsmszs=sm===s==SSSEZSSSES=SSSESSESSS
DATE MILES SA TECH BC LABOR OP DESCRIPTION
11/27/17 20387 90 34 C LOFF CHANGE OIL AND FILTER Jf‘
03/10/17 12518 83 34 W 9102844 TRANSFER CASE CONTROL V\)‘ ;
10/11/16 8630 83 34 W SLT ADD PUBLISHED TIME \‘*
10/11/16 8630 83 34 wliwme/-pmmkmﬂsk
10/11/36 8630 83 WM GM2 INTERNAL LOF AGAINST W T~

L %‘("“"
% ) PL’) -~
(}') ol/“‘ 39\-7 los Q)ué"
~—;—"’T‘:%\ F 6¥QQ
37@%t
,_./"’ :
W'/
PRELIMINARY ESTIMATE §
AUTHORIZED BY X
REVISED \DATE \T\ME \av
ESTIMATE (1)
\ \ \
B \ | \

| HEREBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE ORI
APPROVAL OF THE ABOVE REVISED ESTIMATES:

X <., "

e —







7 = M .cares | opp-220 [0M0

e 2
| 20 2018 931 Maki Body And Glass 2183269792 pag
Preliminary Estimate
Customer: Grand Rapiuds GM Job Number:
2016 CHEV Silverado 1500 LT2 Crew Cab 143,5" WB 4WD 4D SHORT 8-5.3L Gasoline Direct Injection
Line Oper Description Part Number Qty Extended Labor Paint
Price $
1 FRONT BUMPER
2 O/H front bumper 26
3 <> Repl  Front bumper w/o park assist, 84029813 1 666.20 Tnd. 26
w/fog lamps paint to mtch
& Add for Clear Coat 1.0
5 # *REER ADD-QONS *nrs 1
6 # Repl  Fex additive 1 6.00 X 0.3
7 # Repl Corrosion protection primer 1 500 T 03
8 OTHER CHARGES
9 ¢ EP.C. 1 3,50
SUBTOTALS 680.70 2.6 4.2
ESTIMATE TOTALS
Category Basls Rate Cost §
Parts 666.20
Body Labor 26hrs @ $58.00 /hr 150.80
Palnt Labor 42hrs @ $ 58.00 /hr 243.60
Paint Supplies 42hrs @ $ 38.00 /hr 159.60




Dale Kohler (C)

To: I

Cc: Kimberly Horvath (C)

Subject: I /' 3GCUKRECTGCl] - PAC Case Dealer Inspection
request

Attachments: I B  Giak dealer inspection form.pdf.docx

Dear Mike,

Thank you for agreeing to assist us with a Dealer Inspection/Diagnosis and Repair Estimate for this PAC case.
We appreciate your support.

Once the GM investigation is complete PAC will make the determination if the customer’s claim will be
approved or denied. DO NOT make any repairs to the vehicle until PAC has completed our review.

The information gathered during the investigation is confidential and proprietary to GM. Please DO NOT
provide to the customer.

You will be compensated appropriately for your assistance with the inspection & diagnosis. All costs should be
itemized at the dealership’s current warranty rates.

Please note: Any inspections exceeding 4 hours to complete require approval from the PAC Technical Liaison
or Business Performance Leader.

When completing the attached inspection forms, please verify all sections have been fully documented and
photographed as appropriate. The detail and quality of the completed inspection report and related photos
will help support our final position and the inspection hours submitted. Return the completed inspection
forms and photos via email within 72 business hours (if possible).

If you need anything from PAC, please contact 866-446-6963, extension 5913673 You can reply directly to this
email with any attachments or fax to 586-920-0792.

Thank you,

Dale Kohler

General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 ext. 5913673

Fax: 586-920-0792

Email: dale.kohler@gm.com




Dale Kohler (C)

To. I
Subject: I B '\ 36CUKRECTGCl] - PAC Case Preliminary request.
Dear Mike,

Thank you for agreeing to gather some preliminary information including DTC's with symptom
codes, required photo images, previous Repair Orders for this VIN and any other relevant
information available to your dealership. Please provide all of the following required photographs:

Driver (Left) side exterior

Passenger (Right) side exterior

Front exterior

Rear exterior

Broad image of concern and affected area

Close-up images of damage

Vehicle Certification Label with VIN visible

Any additional photos the dealer might find relevant.

This information will assist PAC with determining the most appropriate next steps regarding this
customer's allegation. You will be reimbursed for your time as appropriate at your dealerships
warranty rate. | will make arrangements to have the vehicle delivered to your dealership. Please DO
NOT make any repairs to the vehicle until PAC has completed the case review.

Customer Name: _

Vehicle YMM: 2016 Chevrolet Silverado 1500

sk Number: [
VIN: 3GCUKREC7GCII

Allegation: Brakes did not perform as designed.

If you need anything from PAC, please contact me at 866-446-6963, extension 5913673. You can
reply directly to this email with any attachments or fax to 586 920 0792.

Thank you,

Dale Kohler

General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 ext. 5913673

Fax: 586-920-0792

Email: dale.kohler@gm.com
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GCCX

GLOBAL CONNECTED
CUSTOMER EXPERIENCE

DI002 Dealer Brake / ABS System Preliminary Report

Complete Vehicle Inspection Report (TO BE COMPLETED BY DEALER SERVICE MANAGEMENT)
If technical assistance is needed to complete this inspection, contact Kim Horvath @ 586-431-4097.

For all other assistance contact your assigned PAC Specialist.

| Section 1 VEHICLE INFORMATION

Customer’s First & Last Name: Customer Phone:

Year/Make: 2016 Chevrolet Case Numiber:

VIN: 3GCUKRECTGANIN Dealership contact Mike Cassel / Service
(Service manager

‘ Manager/Director)

Model: Silverado 1500 Dealership / (Service Grand Rapids Chevrolet /
Manager/Director) 218 327 2201
Phone #

Mileage: Dealer City/ST Grand Rapids / MN

Dir. BAC & Name 243]Jffrand Rapids Chevrolet Warranty Rate: 95.21

Section 2 INSPECTION SUMMARY

Customer Statement of Incident:
Customer was driving only very slow under 5 miles an hour in icy conditions. At an intersection he tried to make a right
turn and hit the brakes and they didn't respond and he skidded into a guard pole with his driver side front bumper.

Customer Allegation of Defect: ;
Customer believes the brakes didn't work as designed.

Section 3 __VEHICLE / SYSTEM INSPECTION

Do Not "Clear Codes" from any on board module(s)
(Include a copy of the Freeze Frame Failure Records if applicable)

Use the scan tool to capture all diagnostic trouble codes (current or history), identify any module that does not communicate.

DTC Symptom Module Description e ~ Current  History
(ezSEl 0b B¢ Brake Bepster ooy~ ScnSol ¢z, ¥ Low veidag. '
wgeo| o3 [ZBE~ (ontiPl maidy Poe ciee” = Jio Lurtage i
clilE oy C Frate! Bfake Powrof conioi ol sySte~ Uioifag € v

GM Confidential
Version 6
Effective 5/31/2017
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VEHICLE MCDIFICATIONS / ALTERATIONS:
Are there any vehicle modifications or alterations present, and has any after-market equipment been mstalled"

Remote start __| Suspension _| Tires/wheels | Audio/video | Snow removal
Body modifications _| Towing equip. - Security alarm : Wiring : Other
Unknown

If yes, describe, and
capture photos:

Does the vehicle have?

4-Wheel disc brakes? ¥ Yes { No Front disc, rear-drum brakes? i Yes X No
Anti-lock brakes? %] Yes No Vacuum assisted power brakes? ] Yes No
Hydraulically assisted (hydro | Yes . No Regenerative braking? | Yes No
boost) brakes? : 7<

Turn on the ignition key and note the following:

Does the red brake warning light remain on after the self test (park brake released)? Yes No
Does the red brake warning light come on with the parking brake applied? X! Yes | No
Does the red brake warning light go off when the parking brake is released? T Yes __{ No
Does the ABS (if equipped) warning light remain on after self test? | Yes X1 No

Describe the brake fluid: Level, Color, Smell, and any sign of contamination.
X1 Full | M Clear | |X| Normal Smell | [ [ Other: |

Look for any sign of external leakage of brake fluid at the connections to the master cylinder, ABS medule, calipers, wheel cylinders,
hydraulic lines, and fittings. Describe and Photograph

e [eakS

If the engine will run: ;
Deplete the booster vacuum by pumping the brake pedal three or four times and then start the engine with your foot on
the brake pedal. Note the pedal behaviour: {3 Dropped | | [ MovedUp | [ [ NoChange |

Turn the engine off and record the number of pedal applies required to deplete the booster: l:?j

* Remove the wheels and inspect the front / rear brake:

Any calliper/wheel cylinder <l Yes 7{ No Describe:
corrgsion? B B
Any rotor/drum corrosion? | Yes | No Describe:
“Any rotor/drum groovmg‘? Yes i No Describe:
Any rotor/drum | Yes | No Describe:
irregularities? 2l >(
Any lining corrosion evident? | Yes ~| No Describe:
Any signs of overheating? | Yes /}5 No Describe:
Measure the brake lining thickness using a lining thickness gauge and record the observations in the table below.
RF Inner | RF Outer LF Inner | LF Outer RR Inner | RR Outer | LR Inner | LR Outer
(oM ferng | Jd MM |1p ?ﬁm grm | F 47 e

IF THE VEHICLE IS OPERATIONAL: Drive the vehicle and make several stops from’30 MPH. Observe and coriment on the brake
system performance while stopping on a dry and level road surface.

GM Confidential
Version 6
Effective 5/31/2017
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IF EQUIPPED WITH ABS: If possible, make repeat stops using the ABS syste jn a wet road.
Observations: ARs A F,“m/,ﬂ,y /w/}hd//[/ cndfolafrs 4 f’{’/ Nolrail nges @ Il

CONDUCT A BRAKE TORQUE TEST if possible. (MUST chalk the tires)

Start the engine; place the transmission in Drive with the foot on the brake. Slowly apply throttle and note the results.

}( Yes No
Does the brake system hold the vehicle stationary? ; :

8 RPM's Percent
if "No”, record the engine speed/throttle position at which vehicle starts to move. /, 5 - : ; | Throttle
Comments: 77 ¢re /s wioeld mod crfow o ge e Mol Lo O’:ﬁ;}"f LS feeA

CONDUCT A PARKING BRAKE TEST. Apply the park brake, start the engine, place the transmission in Drive and slowly apply the
throttle and note the results.

Does the brake system hold the vehicle stationary? [ _ i Yes [Z No b
7
b RPM's ’j/r// Percent

If “No”, record the engine speed and throttle position at which the vehicle starts to move. { ;Ci‘_ Throttle

Comments: ¢ e/ fell 1,900 Rinm

TIRE AND WHEEL INSPECTION - Photograph any tire damage:

Use a fread depth gauge at four points around the crrcumference to determine the average tread depth.
If the tire size is different than specified on the tire placard, check the ABS calibration with a scan tool and note the findings.

Tire Brand Tire Type / Style T Tire Pressure Avg. Tread

(Goodyear) (M8S or Run Flat) = Si=e [PA25IN5I1T) (PSI) | Depth (2/32 )
LF [T/ yfeal &8 |\ihagiet kA _.__u___,__K__f’?gc/é%’/g T o skabiis IR S
RE |gend veal sfn | wiandietsdn ST e T T
LR | gax) yeal ok [jTangiel 6RF P25 /(S RIZ X L R
RR [eed yeui £ hlongict Rf Pzes/és R18 36 AT

Specific test reqﬁestjs; Please be sure to include DTC’s.

If the dealer is inot able tﬁ d.“ . cate b eésé bé'siire té remew Pl’f’SSSiC and tnspec:t for condmon descubed in PIT as part
of this inspection. :

Following the inspection, slhmmarize all relevant facts and observations. Provide related photographs.

Cj/fo/(ﬁ'f(f/ C'”(“/jft"i/? ra ﬁ;’ﬂis oFCE (.s/ﬁ(/? (S bore s l){\pg/;;;/ e cgp?/a;;{,n?(a/’ _
,/mﬁ/ (.zft”&-/ 4 v:t/ 7 gd’/ Fo c:/’Pr"("/“ 1 on St/ F IF bnce s el fgg//_ff}

i 7 5 LoF e ne’! Re <ied ,y} F(:/c% I wen¥ sack R relea/l / [;‘;x/p&/_/;::/ /ec-“ co'/'-q/v-a(n(J
1y, ng Jotor fomf

i

GM Confidential
Versicn 6
Effective 5/31/2017



Specific Test Results. Also describe below any testing performed and provide the specific V, amp, ohm readings
etc. and detall the findings. 4of4

PLEASE PROVIDE AN ITEMIZED REPAIR ESTIMATE AT YOUR DEALER WARRANTY RATES.

» When performing Airbag repairs — please confirm if the SDM &/or other SIR components should or should not be replaced.|If

B00S2, is present, GM Service Information provides that answer under the conditions for clearing the DTC.

» Ensure all collaterally damaged components are included in your repair estimate prior to submission.

» Verify parts availability.

MINIMUM REQUIRED PHOTOS MUST INCLUDE:

Driver (left) side Exterior

Passenger (right) side Exterior

Front Exterior

Rear Exterior

Close-up of concerns

Mid-level zoom of concern to show surrounding area

Overall photo to ensure identification location of concern and affected area
Vehicle Certification Label with VIN visible

VIN plate

CoNouhN=

Vehicle Cert. Label

VIN Plate

Front

ATTACH PHOTOS OF CONCERN AND ANY ADDITIONAL PHOTOS AS NECESSARY. FORWARD VIA
E-MAIL TO YOUR PAC ADVISOR.

GM Confidential
Version 6
Effective 5/31/2017



Freeze Frame/Failure Records

Page 1 of 4
Global Diagnostic System 2
Freeze Frame/Failure Records
Overview
Vehicle Identification Number (VIN) 3GCUKREC7G
Report Creation Date 2018-01-16 07:45:09 CST
Vehicle Configuration Property
Make Chevrolet
Model Silverado
Model Year 2016
System Information Property
VCI Serial Number MDI: -
Vehicle Session Creation Date. 2018-01-16 07:44:31
Test Start Time 2018-01-16 07:45:04 CST
Freeze Frame/Failure DTC Symptom - Symptom
Records Display Byte DTC Description Description
Brake Booster Vacuum Low
Freeze Frame Gt 0o Sensor Circuit Voltage/Open
Parameter Name Control Module Value Unit
- ' Electronic Brake Control
Ignition Cycles Since Last DTC Module 14 Counts
Number of Times DTC has Occurred Since Electronic Brake Control ’ ik
DTCs Cleared Module
Secondary Code of DTG Electronic Brake Control 0
Module
Antilock Braking System Status Electronic Brake Control Inactive
Module
. Electronic Brake Control ;
Traction Control System Status Module Inactive
. s Electronic Brake Control .
Vehicle Stability System Modiile Inactive

T /1612018



Ereeze Frame/Failure Records

Dynamic Rear Proportioning Status

Left Front Wheel Speed Sensor
Right Front Wheel Speed Sensor
Left Rear Wheel Speed Sensor
Right Rear Wheel Speed Sensor
Steering Wheel Angle

Brake Pressure Sensor

Brake Pedal Position Sensor
Lateral Acceleration

Longitudinal Acceleration

Yaw Rate

Freeze Frame/Failure DTC Symptom
Records Display Byte
Failure Record 1 C0800 03

Parameter Name
Ignition Cycles Since Last DTC

Number of Times DTC has Occurred Since
DTCs Cleared

Secondary Code of DTC

Antilock Braking System Status
Traction Control System Status
Vehicle Stability System

Dynamic Rear Proportioning Status

Left Front Wheel Speed Sensor

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

DTC Description

Control Module
Power Circuit
Control Module

Electronic Brake Control
Module
Electronic Brake Control
Module

Electronic Brake Control
Module
Electronic Brake Control
Module
Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Electronic Brake Control
Module

Page 2 of 4

Inactive

0

0

Inactive

0

0

0

Symptom
Description

Value

6

1

0

Inactive

Inactive

Inactive

Inactive

0

MPH

MPH

MPH

MPH

kPa

°ls

Low Voltage

Unit

Counts

Counts

MPH




Freeze Frame/Failure Records Page 3 of 4
Right Front Wheel Speed Sensor Electronic Brake Control 0 MPH
Module
Left Rear Wheel Speed Sensor Electronic Brake Control 0 MPH
Module
Right Rear Wheel Speed Sensor E'setranic; Brake Gorrtrol 0 MPH
Module
s Electronic Brake Control a
Steering Wheel Angle Module 0
Electronic Brake Control
Brake Pressure Sensor Ml 0 kPa
Brake Pedal Position Sensor = ket Braley Sxntral Inactive
Module
Y Electronic Brake Control
Lateral Acceleration Module 0 g
s g ! Electronic Brake Control
Longitudinal Acceleration Midule 0 g
Electronic Brake Control a
Yaw Rate Modils 0 /s
Freeze Frame/Failure DTC Symptom DTC Symptom
Records Display Byte Description Description
Failure Record 2 P0O000 00 Unknown DTC ---
Parameter Name Control Module Value Unit
- . Electronic Brake Control
Ignition Cycles Since Last DTC Modiils 0 Counts
Number of Times DTC has Occurred Since Electronic Brake Control 055 Bounis
DTCs Cleared Module
Secondary Code of DTC Electronic Brake Control 0
Module
Antilock Braking System Status Elcaironis Saje Genfrol Inactive
Module
Traction Control System Status S SERrcs Biake: Gl Inactive
Module
Vehicle Stability System Electroric Brake Confrol e
Module
; o Electronic Brake Control !
Dynamic Rear Proportioning Status Module Inactive
Left Front Wheel Speed Sensor = ectronic Brake Confrol 0 MPH
Module
Right Front Wheel Speed Sensor Elarrsnis Rrske Conbol 0 MPH
Module
Left Rear Wheel Speed Sensor I'\EAISSHIZ nig: Brake: Gonirof 0 MPH
Right Rear Wheel Speed Sensor 0 MPH



Freeze Frame/Failure Records Page 4 of 4

Electronic Brake Control

Module
: Electronic Brake Control 5
Steering Wheel Angle Wizl 0
Brake Pressure Sensor Electronic Brake Control 0 kPa
Module
- Electronic Brake Control :
Brake Pedal Position Sensor Mesciles Inactive
. Electronic Brake Control
Lateral Acceleration Module 0 g
— . Electronic Brake Control
Longitudinal Acceleration Module 0 g
Electronic Brake Control &
Yaw Rate Module 0 /s



Dale Kohler (C)

From T
Sent: Tuesday, January 16, 2018 11:47 AM
To: Dale Kohler (C)

Subject: [EXTERNAL] [
Attachments: B oot

The inspection report you requested is attached.

Tony Benes

Warranty Admin

Grand Rapid Chevrolet
218-327-2201



Dale Kohler (C)

From: I B
Sent: Tuesday, March 13,2018 11:57 AM

To: Dale Kohler (C)

Subject: [EXTERNALTN

| have never done this before. Hopefully this is what you need from me. | did send last week but your message said you did not
receive it.
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Sent from my iPhone



’ e - 030
U */ Cadss l,SLU'))Z (
‘—
PIDS CHEVROLET BUICK CADILLAC, INC.
1610 50, POKEGAMA AVE.
GRAND RAPIDS, MN 65744
one: (218) 327-2201 - Fax: (218} 327-4905
vevrw.rapidsgm. com

GRAND RAPIDS MN

HARD COPY !
DATE YEAR MAKE MODEL \\\ STK/CUS  MILESIN MILES OUT TAG
12/11/17 [ 16 J(.‘HHVFOI.H'I‘ l::n.vz-:lmrx; ] YGCUKREC7( 20821 l l
SERVICE DATE  NOTIFIED  SVC ADY  PROMISED DATEAIME LICENSE RATE PAYMENT INV. DATE

02/05/16 I ] 90 l 00100 I | l 00 l

R.O. NUMBER TAX ID HOME PHONE BUSINESS PHONE. COLOR PRINT #
SILVER ICE 1

sEmssmsssssssssssassssssssssssssss REPAIR LINE 001 scxssmsssssasssssmssssscsssmsssass

CUSTOMER STATES BRAKE PEDAL IS ROCK HARD WILL STOP VEHICLE WITH REGULAR STOP BUT A QU
ICK STOP WILL NO AS SEEN ON DRIVER SIDE FRONT BUMPER CUSTOMER HAD A NOTHER DRIVER DRI

VER PULL OUT INFRONT OF HIM AND TRIED TO STEER AROUND AND HIT A POLE INS OF, VEHIC, ) [,
it (3 e o\ A
Bill Code - @6;6 P i Lo 2

CpSES

case ;
@U l'. F f Beper, '0‘55‘:;637:132:&1&&6/4Uﬁ./sh------n“-------“
DATE RO MILES SA TECH BC LABOR OF DESCRTPTION

11/27/17 20387 90 34 C LOFF CHANGE OIL AND FILTER N
&- 03/10/17 12518 83 34 W 9102844 TRANSFER CASE CONTROL V) -
2 10/11/16 8630 83 34 W SLT ADD PUBLISHED TIME \‘**
10/11/16 8630 83 34 W

10/11/36 B630 83 INTERNAL LOF AGAINST W

| | hereby ¢ uthcrize the repair work hereinafter set forth to be

FRELIMINARY ESTIMATE §
(n.caterial ard sgrea that you are not responsibla for bss o damage to vehicle

AUTHORIZED BY X

RE“SED“. i

REVISED
ATE (2)







GRAND RAPIDS CHEVROLET BUICK CADILLAC, INC.

1610 SO. POKEGAMA AVE.
GRAND RAPIDS, MN 55744

s @ Phone: (218) 327-2201
GRAND RAPIDS MN - ST RAE S tapdsom.com
_ ACCOUNTING COP:
DATE  YEAR  MAKE MODEL VIN  STKICUS MILESIN M
12/11/17 1 16 ICHEVROLET ISTLV'ERADO I3GCUKREC7<iL_2
NOTIFIED SVCADY PROMISEDDATEMIME  LICENSE  RATE PAYMENT
00:00 I l

SERVICE DATE
02/05/16 l03’06,’181 90 l

SILVER ICE

43.30 180.90

Total Laboxr

MISCELLANEQUS:
RENTAL VEHICLE
Bill Code - W PO Numbexr -
Sexrvice Code: NIC Ca Hire
Rental VIN: Bgcukpecaj“
Rental Days: 89
Rental Code: O Vehicle Not Operable
Total Misc 3382.00 3382.00
Total Line 3425.30 3562.90

3382.00 3382.00

173788 5167.01

173788
173788 -1291.82
173788 -169.48
3382.00 -3382.00
Total:3.40

Tech# 32 A:3.40 B: {25
B: s Total:

Tech# 34 A:







GRAND RAPIDS CHEVROLET BUICK CADILLAC. INC.
1610 SO. POKEGAMA AVE.
GRAND RAPIDS, MN 55744
Phone: (218) 327-2201
Fax: (218) 327-4905

GRAND RAPIDS MN - x wwew.rapidsgm.com

MAKE MODEL

DATE YEAR

12/11/17 [ 16 ICHEVRCLET [SILVERADO
NOTIFIED  SVC ADY  PROMISED DATE/TIME

SERVICE DATE
02/05/16 I 03/06/18 j 90 [
R.O. NUMBER TAX ID 1E PH INESS PHON

SILVER ICE

2

CUSTOMER STATES FRONT BUMPER WAS DANAGES IN ACCIDENT CAUSED BY BRAKE PEDAL ROCK HARD
SUBLET MAKI BODY SHOP FOR FRONT BUMPER PAINT AND REPLACEMENT
SUBLET MAKI BODY SHOP FOR FRONT BUMPER PAINT AND REPLACEMENT

Bill Code - W
Transaction Type: ZREG Regular Vehicle Transaction
Cause Code: 1021 Surface (exterior) - Damaged/Cracked
Complaint Code: 0490 Exterior - Othex issues

1421180 FRONT BUMPER FILLER REPLACE 34 MA

MATT N

SUBLET MAKI BODY SHOP FOR FRONT BUMPER PAINT AND REPLACEMENT
1291.82 1291.82

Bill Code - W PO Number - M

Service Code: NIS Sublet
Sublet Invoice No: 47542

Total Sublet 1291.82 1291.82
Total Line 1291.82 1291.82

REPAIR LINE 003

INSPECTION AS PER DALE KOHLER DI002
REPLACED BRAKE VAC PUMP VERIFIED REPAIR WITH SEVERAL TEST DRIVES AND VEHICLE BRAKING
USED OLH T

SYSTEM FUNCTIONING AS IT SHOULD SR NUMBER FROM DALE KOHLER IS
O PERFORM REQUIRED DOC FROM DALE AT GM DI002 DEALER BRAKE ABS SYSTEM PRELIMINARY REPO

RT
REPLACED BRAKE VAC PUMP VERIFIED REPAIR WITH SEVERAL TEST DRIVES AND VEHICLE BRAKING
1 [ vs=p o T

SYSTEM FUNCTIONING AS IT SHOULD SR NUMBER FROM DALE KOHLER IS
O PERFORM REQUIRED DOC FROM DALE AT GM DI0O02 DEALER BRAKE ABS SYSTEM PRELIMINARY REPO

RT

Bill Code - W
Transaction Type: ZREG Regular Vehicle Transaction

Cause Code: 9094 Other - Follow operation
Complaint Code: 0090 No Customer Complaint - Other is e o :
; M : 5 180.90

0600016 INSPECTION
TRAVIS K







GRAND RAPIDS CHEVROLET BUICK CADILLAC, INC.
1610 SO. POKEGAMA AVE.
GRAND RAPIDS, MN 55744 @

gl @ Phono: (218) 327-2201
GRAND RAPIDS MN - omm Bk ekl -
ACCOUNTING COPY PAGE

| DATE  YEAR  MAKE MODEL
\ 12/11/17 | 16 ]CHEVROLET [snwzmo
SERVICE DATE  NOTIFIED SVC ADY  PROMISED DA E :
| 03/23/18

02/05/16 | 03/06/18 | 90 |
] — SILVER ICE d

= REPAIR LINE 001

CUSTOMER STATES BRAKE PEDAL IS ROCK HARD WILL STOP VEHICLE WITH REGULAR STOP BUT A QU
ICK STOP WILL NO AS SEEN ON DRIVER SIDE FRONT BUMPER CUSTOMER HAD A NOTHER DRIVER DRI

VER PULL OUT INFRONT OF HIM AND TRIED TO STEER AROUND AND HIT A POLE INSTEAD OF VEHIC

LE
VERIFIED BRAKE PEDAL IS ROCK HARD AND WILL NOT PUSH DOWN CHECKED FOR CODES NONE STOR
AC SAID

ED CURRANT HISTORY CODES CO25E 06 C€0800 03 C1118 03 CALLED TAC
'IOSTOPDOTOTHEACCIDRNTUNTILLWEHEREBACRPROMGMH‘BARDBACKFROM AT GM TO
CONTINUE WITH DIAG AND AN ESTIMATE FROM BODY SHOP PERFORMED DIAG VEHICLE NEEDS BRAKE

VAC PUMP

REPLACED BRAKE VAC PUMP VERIFIED REPAIR WITH SEVERAL TEST DRIVES AND VEHICLE BRAKING
SYSTEM FUNCTIONING AS IT SHOULD SR NUMBER FROM DALE KOHLER 1< IS ED OLH T
© DPERFORM REQUIRED DOC FROM DALE AT GM DI002 DEALER BRAKE ABS SYSTEM PRELIMINARY REPO

RT
Bill Code - W
Transaction Type: ZREG Regular Vehicle Trangaction
Cause Code: 6573 Module/Component - No/Incorrect Communication
Complaint Code: 0390 Engine/Fuel/Exhaust - Other issues
Svc Mgmt. Auth: E OTHER LAB HOURS EXCEED CEILING

PERFORM DI0O02 DEALER BRAKE ABS SYSTEM PRELINANALRY REPORT FOR DALE KOHLER

U
27.35 114 .25

4023850 VACUUM PUMP REPLACEMENT 32MA  1.20

TRAVIS K ; ;
.30 6.84 28.56

Labor Type: BASE 3
DIAG TIME ¢ 32 MA

Diagnosis
: Total Laboxr 34.19 142.81
it 121.06 1169.48

12669488
Failed Part: 12669488 :
part Source: M : ¢ & § : :
' Total Parts 12106 e
- ~ Total Line 155.25
= REPAIR LINE 002 ===== i m s o




Dale Kohler (C)

To: Mike Kasell
Subject: RE: [EXTERNAL] |
Hi Mike,

Send me the RO with the following line items:

Inspection time and labor
Repair time and labor
Parts

Rental cost

Anything else?

ISANEE S

| will get the charges pre-authorized and send you back a pre-auth code.

Dale Kohler

General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone: 866-446-6963 ext. 5913673

Fax: 586-920-0792

Email: dale.kohler@gm.com

From: Mike Kasell [mailto:grgmmikek@yahoo.com]
Sent: Tuesday, March 06, 2018 10:01 AM

To: Dale Kohler (C) <dale.kohler@gm.com>
Subject: [EXTERNAL] FLINCK

GOOD MORNING DALE! | HAVE_ RO COMPLETE . WHAT IS | NEXT STEP FOR YOU

THANKS
MIKE



PE18-012
GM
3-27-2019

Q3




2016 TAHOE 2WD LS GENERAL
GBA BLACK /V8G

H2T COCOA / DUNE

ORDER NO. /TRE STOCK NO. DETROIT
VIN 1GN SCAK C6 G VEHICLE

MOTORS LLC
RENAISSANCE CENTER

MI  48243-1114

INVOICE

MODEL & FACTORY OPTIONS MSRP INV AMT
CC15706 TAHOE 2WD LS 47000.00 43710.00
C5Y GVW RATING - 7100 LBS N/C N/C
FE9 50-STATE EMISSIONS N/C N/C
L83 ENGINE, 5.3L V8 ECOTEC3 N/C N/C
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C
W4 4G LTE WI-FI(R) HOTSPOT WITH 0.00 0.00

LIMITED DATA TRIAL AND MORE.
(SUBJECT TO TERMS SEE
ONSTAR.COM)

TOTAL MODEL & OPTIONS 47000.00 43710.00

DESTINATION CHARGE 1195.00 1195.00
DEALER IMR CONTRIBUTION 235.00
LMA GROUP CONTRIBUTION 470.00

TOTAL
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

48195.00 45610.00

43495.00

RETAIL - STOCK
INVOICE 06/13/16
SHIPPED 06/11/16
EXP 1/T 06/20/16
INT COM 06/20/16
PRC EFF 06/11/16
KEYS V0494 V0494
WFP-S MTH OPT-2
BANK: JP MORGAN C

CHG-TO 24-874
SHIP WT: 5171
HP: 45.7
GVWR: 7100
GAWR.FT: 3200
GAWR.RR: 4100
EMPLOY: 43356.60
SUPPLR: 45105.00
NTR: 1/2

DAN: LSA95
EMPINC: 2665.83
SUPINC: 917.43
ACT 237 43495.00
H/B 261 1410.00
ADV 261 235.00
EXP 65A  470.00
PAY 310 45610.00

R A T S e e o b b e e e e e o e S e e e e e e b b e S e e e e e e e A o e e e e e e e e b S e e e e e

INVOICE DOES NOT REFLECT DEALER®"S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B I R e R e R e R R R R R R R R AR R R e e R R e e R R S R R e S A R R R A R e

BILL HOOD CHEVROLET






Case Number: _

Does the
problem
exist
now?

SECTION 4: VEHICLE PROBLEMS (List primary problem first

List the date, mileage, and days out of
service for each repair attempt

Servicing

Example:
4/23/06 3,500 miles 5 days

A/C won’t cool properly Any Dealer, Inc. 6/10/07 12,700 miles 1 day

engine shaking 6 ves
breaks went out 1 ves

Total days out of service for all problems:

Signature of Titled Owner(s) Date

Printed Name of Titled Owner(s)

I am submitting this dispute for resolution in the BBB AUTO LINE program, and I agree to arbitrate the dispute
under the BBB AUTO LINE Arbitration Rules.

Please mail or fax this completed form with copies of all available repair orders, your vehicle

registration, your sales agreement or lease agreement, and any other relevant documents (e.qg.,
written correspondence with the manufacturer, etc.) to:

BBB AUTO LINE
3033 Wilson Blvd., Suite 600
Arlington VA, 22201

Fax: I?a%%-347-9700
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£ 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
illhoodchevy.com

Driver/Owner Information

Invoice to

For Office Use Vehicle Information

Customer Concern

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

]

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE



g
00D

L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433

Phone (985) 892-4663
illhoodchevy.com

Driver/Owner

Summary of Charges for Invoice - Payment Distribution for Invoice -:

PARTS 36.50 TOTAL CHARGE 83.495

LAB-MECHANICAL 43.9S

TOTAL CHARGE 83.49 FAC WARRANTY 83.49
DISCLAIMER OF WARRANTIES ]
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER ,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF |’
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE ;

X

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Driver/Own

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

i
\
X!

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE



* BILL

Haan

CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
illhoodchevy.com

Driver/Owner Information

Invoice to

For Office Use Vehicle Information

Customer Concern

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER I
EXPRESS OR IMPLIEC, INCLUDING ANY IMPLIED WARRANTY OF |
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 1
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON XL |
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE




* BILL
Haan

CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

glhoodchevy.com

Summary of Charges for InvoicI Payment Distribution for InvoicI

PARTS 35.50 TOTAL CHARGE 50.00
LAB-MECHANICAL 10.50
TOTAL CHARGE 50.00 FAC WARRANTY 50.00

DISCLAIMER OF WARRANTIES [
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER '
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF |
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE !
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

]




m
00D

L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

illhoodchevy.com

Adv: 365 KIRK WHITE Tag License 1GNSCAXCE G Page 3 (Last)| Invoice

w w

w

DISCLAIMER OF WARRANTIES
THE SELLER, HEREEY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS.

AND LABOR LISTED ABOVE



* BILL

Haan

EH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

billhoodchevy.com

Inveoice to

For Office Use

Driver/Owner Information

Vehicle Information

Customer Concern

Summary of Charges for Invoic'

Payment Distribution for Invoice -—

PARTS 206.84 TOTAL CHARGE 555.98
LAB-MECHANICAL 34%.14
TOTAL CHARGE 555.98 FAC WARRANTY 555.98

DISCLAIMER OF WARRANTIES

THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE



BILL

CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE



Labor Line Display

Tech Data
Tech 033 SHELTON, LARS WorkingSkil 05
Labdor Line

Line | Pay... Skil Te... Status1 Timel Tech2 Stat... Concern

51 W 05 033 Work :00 CJS VEHICLE HAS VIBRATION WHEN SITTING AT IDLE / USE SPO 17143008

‘ /| |
Concern ( /

CJ5 VEHICLE HAS VIBRATION WHEN SITTING AT IDLE / USE SPO 17143008 X R AT G

: |

Tag= RO Adv 365 WHITE, KIRK Dist GMS

License Promise  06/01/17 12:30 Odometer 12667
16 CHEVROLET TAHOE LS 4DR SUV BLACK TRUCK VIN IGHSCAKCGG_

waé Bre WL vibedion 4t Tdle '\V\‘ AL Cé\-\ﬁLé \.>\\;) g‘(&u\_‘\(
9\‘\3*\(\1 [Y\OJV\')T éﬂg‘ncé\\ ((ﬂ\d/‘i\f} e(\%A\\,\h N\O«Wts ‘( e} co(‘o\,\’\a* (,\J‘f WA\“a

cedleced W}‘{‘L UQC\o\{&é ﬁdQS\cdk‘

ferSomed  Qico Sope VO mecSyemt  Ho fmd ENS
\/“b«:\HOV\ )‘S'N\(\) / RS 2T =T &mme g ne mount {\eﬂ“camm/ Lo

215 Videtlas deopped o \-OMj <ofcec+‘mj ot concrns ol this
4\me.

CHECK

Replqcte hoth engwu memds ot
"“\)S }‘\mﬁ\ X

—







* BILL
Haan

CHEVRD LET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

glhoodchevy.com

Invoice to

For Office Use

Driver/Owner Information

Vehicle Information

Summary of Charges for Invoice

Payment Distribution for Invoice -_

TOTAL CHARGE 0.00

FAC WARRANTY 0.00
TOTAL CHARGE 0.00

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

|

XL

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE




* BILL
Haan

CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

_ 1GNSCRKCS

Drivexr/Ownexr

m_

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

|

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE



o
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L7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Adv: 365 KIRK WHITE 1GNSCAKCbH G Page 1 Invoice

Invoice to priver/owner Information

For office use vehicle Information
Odometer in: 19980 oOut: 19981 WAR W Prelim| 16 CHEVROLET TAHOE LS 4DR SUV BLACK

Begin: 11/14/1/ pone: 11/15/17 nvoiced: 11/15/17 14:36 wK Inservice: 07/21/16 sold: 07/08/16

Customer Concern

Concern 51| C/S VEHICLE DRAGGING WHILE STARTING Operation Tech units Amount
Cause CHARGED AND TESTED THE BATTERY. BATTERY TEST GOOD. NO SLOW NC 309 0.0 0.00
START/DRAGGING PRESENT AT THIS TIME.
Correction NO CHARGE.
Tech 309 THOMAS, BENJAMI Cert#:. ASE MASTER
CoMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 52| C/S VEHICLE VIBRATES / SHAKES WHILE SITTING AT STOP Operation Tech units Amount
Cause CUSTOMER TO RETURN AT LATER DATE FOR FURTHER EVALUATION AND NC 309 0.0 0.00
PICO READINGS.
Correction No Charge
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 53| C/S INFOTAINMENT SCREEN FROZE ON REVERSE CAMERA AND HAS Operation Tech units Amount
FROZEN ON RADIO STATIONS ALSO, HAS HAPPENED 2-3 TIMES
Cause FOUND SOFTWARE UPDATE FOR THE HMI DEPENDING ON THE BUTLD 9800003 309 0.6 69.83
VERSION. BUILD VERSION WAS 15.zB033.
Correction REPROGRAMMED THE HMI PER 17-NA-025. WCC = 8FA42, 38FB96
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
LAB-MECHANICAL 69.83
Type: W TOTAL CHARGE FOR CONCERN 69.8
———————————————————————————————
e ]
DISCLAIMER OF WARRANTIES |
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF l
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE |
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X J
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucs©2004 INX18HO3F
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L 7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

Adv: 365 KIRK WHITE

Invoice

Invoiced: 11/15/17 14:36:06 WK 16 CHEVROLET TAHOE LS 4DR SUV BLACK

summary of Charges for Invo'ice- Payment Distribution for Invoice -_:

LAB-MECHANICAL 69.83 TOTAL CHARGE 69.83
TOTAL CHARGE 69.83

FAC WARRANTY 69.83

If you have any questions - please see KIRK WHITE

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

uCse2004 INX18HO3F
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L~ 7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

Adv: 365 KIRK WHITE License page 3 (Last)| Invoice

Invoiced: 11/15/17 14:36:06 wK 16 CHEVROLET TAHOE LS 4DR SUV BLACK
SKilT 05 Tech# 309 sStart Time: 11/14/17 08:17 Stop Time: 1I/15/17 08:09
Line Tech Action Date/Time AcCtion Date/Time Elapsed units Type
51 309 Begin 11/14/17 16:49 End 11/14/17 16:59 110 .2
52 309 Begin 11/15/17 08:07 End 11/15/17 08:08 :01 .0
53 309 Begin 11/14/17 16:10 End 11/14/17 16:17 107 ol
Begin 11/14/17 16:17 End 11/14/17 16:49 132 o
Total 139 .6

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

uCcs©2004 INX18HO3F
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L7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
jlhoodchevy.com

Adv: Invoice

365 KIRK WHITE License_ 1GNSCAKC6 G

Invoice to Driver/owner Information

For office use vehicle Information
odometer in: 21955 oOut: 21956 WAR W Prelim| 16 CHEVROLET TAHOE LS 4DR SUV BLACK
Stock#: -
gegin: 11/29/17 Done: 11/30/17 | Invoiced: 11/30/17 13:28 wK | Inservice: 07/21/16 sold: 07/08/16

customer cConcern

Concern  51|C/S VEHICLE VIBRATING WHILE SITTING AT STOP LIGHT Operation Tech units Amount
Cause FOUND GROUND OUT CONDITION PRESENT IN THE NEW MOTOR MOUNTS. NC 309 0.0 0.00
Correction |NO CHARGE, PERFORMED THE NEW UPDATED SETTING PROCEDURE AND
CLEANED THE THROTTLE BODY.
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 52| C/S HEARING RATTLE IN REAR OF VEHICLE WHEN HITTING BUMPS Operation Tech units Amount
Cause FOUND SQUEAK DUE TO EBRAKE CABLE TO CABLE HANGER RUBBING. NC 309 0.0 0.00
Correction |NO CHARGE. LUBRICATED CONTACT POINTS.
Tech 309 THOMAS, BENJAMI cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 53| C/S UNABLE TO CONNECT BLUE TOOTH, CUSTOMER HAS IPHONE 6+ Operation Tech Units Amount
Cause BLUETOOTH CONNECTS AND WORK OK. NC 309 0.0 0.00
Correction No Charge
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucs©2004 INX18HO3F
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L7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

billhoodchevy.com

Adv: 365 KIRK WHITE

License

Invoiced: 11/30/17 13:28:39 WK 16 CHEVROLET TAHOE LS 4DR SUV BLACK
summary of charges for Invoice- Payment Distribution for Invo'ice-_
TOTAL CHARGE 0.00
FAC WARRANTY 0.00
TOTAL CHARGE 0.00

If you have any questions - please see KIRK WHITE

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucse2004 INX18HO3F
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

Adv: 365 KIRK WHITE Licens- page 3 (Last)| Invoice
i - ieten
Invoiced: 11/30/17 13:28:39 WK 16 CHEVROLET TAHOE LS 4DR SUV BLACK
Tec Start Time: : Stop Time: 11/30/17 09:29
Line Tech Action Date/Time Action Date/Time Elapsed units Type
51 309 Begin 11/29/17 16:23 GH 11/29/17 16:51 128 .5
AW 11/30/17 07:46 End 11/30/17 09:29 1:43 1.7
Total 2:11 2.2
52 309 Begin 11/29/17 16:22 End 11/29/17 16:23 :01 .0
$3 309 Begin 11/29/17 15:33 End 11/29/17 15:39 :06 i |
—
DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucse2004 INX18HO3F
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L, 7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Adv: 733 KEVIN L O'NEILL 1GNSCAKC6

Invoice to priver/owner Information
For Ooffice Use vehicle Information
Odometer in: 23938 out: 23938 WAR W pPrelim| 16 CHEVROLET TAHOE LS 4DR SUV BLACK
=2 B
Begin: 02/02/18 pone: 02/05/18 | Invoiced: 02/07/18 07:43 CE | Inservice: 07/21/16 sold: 07/08/16
Customer Concern
concern  S1) CHECK VEHICLE FOR HARD BRAKE PEDAL Operation Tech uUnits Amount
Cause FOUND HARD BRAKE PEDAL DURING SLOW MANEUVERS/LOW RPM DUE TO | 4023850 033 1.4 162.93
ENGINE VACUUM PUMP INTERNAL FAULT CAUSING LOW VAC @ 5 IN
. VACUUM
Correction | PERFORMED ENGINE VACUUM PUMP REPLACEMENT FOLLOWING
3416418-- RENTAL VIN #2GNAXHEV7) / 1GNSCAKC7IR
DAY 1 DIAG AND ORDER PARTS DAY 2 THRU 3 SATURDAY SUNDAY DA
4 DEALERSHIP COVERED FOURTH DAY COMPLETED REPAIRS
Parts Part Number POF Note Description Qty sell
HOOD RENTAL 1 126.00 126.00
000 012669488 PUMP 1 121.06 121.06
Parts: Count 1.00 Allowance: 71.46
Tech 033 SHELTON, LARS Cert#: ASE
COMP CODE : 0131
FP- 012669488
subtotal
PARTS 192.52
SUBLET REPAIRS 126.00
LAB-MECHANICAL 162.93
Type: W TOTAL CHARGE FOR CONCERN 481.45
summary of charges for Invoi_ Payment Distribution for -invoice-__
PARTS 192.52 TOTAL CHARGE 481.45
SUBLET REPAIRS 126.00
LAB-MECHANICAL 162.93 | FAC WARRANTY 481.45
TOTAL CHARGE 481.45
DISCLAIMER OF WARRANTIES

THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER

EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

uCse2004

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

INX18HO3F



BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

Adv: 733 KEVIN L O'NEILL

www.billhoodchevy.com

Invoice

s

Invoiced: 02/07/18 07:43:54 CE

16 CHEVROLET TAHOE LS 4DR SW BLACK

on. er er S vehicle:

If you have any questions - please see KEVIN L O'NEILL

Ro:- Opened: 01/25/18  WAR - 02/01/18 ( P )  INT - 02/01/18 ( P )

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

UCs62004

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

INX18HO3F
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L7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
billhoodchevy.com

Adv: 733 KEVIN L O'NEILL

Page 3 (Last)

priver/omner

Invoiced: 02/07/18 07:43:54 CE 16 CHEVROLET TAHOE LS 4DR SUV BLACK

SkiTT 05 Tech# 033 Start Time: 02705718 09:51 sStop Time: 02/05/18 12:37
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
51 033 Begin 02/05/18 10:02 End 02/05/18 12:47 2:45 2.8

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucse2004 INX18HO3F
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£ 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
illhoodchevy.com

Driver/Owner Information

Invoice to

For Office Use Vehicle Information

Customer Concern

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

]
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
iIlhoodchevy.com

SERN 33.49

Payment Distribution for Invoice -:

Summary of Charges for Invoi‘

PARTS 38.50 TOTAL CHARGE 83.49
LAB-MECHANICAL 43.9¢9
TOTAL CHARGE 83.49 FAC WARRANTY 83.49

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

I
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF |
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE [
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON Xl
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE
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CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
illhoodchevy.com

Driver/Owner Information

Invoice to

For Office Use Vehicle Information

Customer Concern

DISCLAIMER OF WARRANTIES

THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER i
EXPRESS OR IMPLIEC, INCLUDING ANY IMPLIED WARRANTY OF

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

I
X |
| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE
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CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

hoodchevy.com
Summary of Charges for Invoic! Payment Distribution for Invoicji——
PARTS 35.50 TOTAL CHARGE 50.00
LAB-MECHANICAL 10.50
TOTAL CHARGE 50.00 FAC WARRANTY 50.00

DISCLAIMER OF WARRANTIES [
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER "
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE !
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

]
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Adv: 365 KIRK WHITE Tag License 1GNSCARXCE Gl Page 3 (Last)

DISCLAIMER OF WARRANTIES
THE SELLER, HEREEY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS.

AND LABOR LISTED ABOVE
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EH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

.billhoodchevy.com

Driver/Owner Information

Inveoice to

For Office Use

Vehicle Information

Customer Concern

Payment Distribution for Invoice -—

—

Summary of Charges for Invoice -

PARTS

206.84 TOTAL CHARGE 555.98
LAB-MECHANICAL 34%.14
TOTAL CHARGE 555.98 FAC WARRANTY 555.98

DISCLAIMER OF WARRANTIES

THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE
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CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X

TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE



Labor Line Display

Tech Data
Tech 033 SHELTON, LARS WorkingSkil 05
Labdor Line
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51 W 05 033 Work :00 CJS VEHICLE HAS VIBRATION WHEN SITTING AT IDLE / USE SPO 17143008

‘ /| |
Concern ( /
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BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

gihoodchevy.com

Invoice to Driver/Owner Information

For Office Use Vehicle Information

Summary of Charges for Invoice- Payment Distribution for Invoice -

TOTAL CHARGE 0.00

FAC WARRANTY 0.00
TOTAL CHARGE 0.00

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF !
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE 1
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE
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CH EVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

¥ WHITE Tag Lic _ 1GNSCAKCE

Drivexr/Ownexr

m-

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

|

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE
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L7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Adv: 365 KIRK WHITE 1GNSCAKCbH G Invoice

Invoice to priver/owner Information

For office use vehicle Information
Odometer in: 19980 oOut: 19981 WAR W Prelim| 16 CHEVROLET TAHOE LS 4DR SUV BLACK
Stock#: -l
Begin: 11/14/1/ | Done: 11/15/17 |invoiced: 11/15/17 14:36 wK | Inservice: 07/21/16 sold: 07/08/16

Customer Concern

Concern 51| C/S VEHICLE DRAGGING WHILE STARTING Operation Tech units Amount
Cause CHARGED AND TESTED THE BATTERY. BATTERY TEST GOOD. NO SLOW NC 309 0.0 0.00
START/DRAGGING PRESENT AT THIS TIME.
Correction NO CHARGE.
Tech 309 THOMAS, BENJAMI Cert#:. ASE MASTER
CoMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 52| C/S VEHICLE VIBRATES / SHAKES WHILE SITTING AT STOP Operation Tech units Amount
Cause CUSTOMER TO RETURN AT LATER DATE FOR FURTHER EVALUATION AND NC 309 0.0 0.00
PICO READINGS.
Correction No Charge
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 53| C/S INFOTAINMENT SCREEN FROZE ON REVERSE CAMERA AND HAS Operation Tech units Amount
FROZEN ON RADIO STATIONS ALSO, HAS HAPPENED 2-3 TIMES
Cause FOUND SOFTWARE UPDATE FOR THE HMI DEPENDING ON THE BUTLD 9800003 309 0.6 69.83
VERSION. BUILD VERSION WAS 15.zB033.
Correction REPROGRAMMED THE HMI PER 17-NA-025. WCC = 8FA42, 38FB96
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
LAB-MECHANICAL 69.83
Type: W TOTAL CHARGE FOR CONCERN 69.8
————————————————————————————
e ]
DISCLAIMER OF WARRANTIES |
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF l
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE |
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X J
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

UCSE2004 INX18HO3F
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L 7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433

Phonq

dv: 365 KIRK WHITE

(985) 892-4663
oodchevy.com

Invoice

Invoiced: 11/15/17 14:36:06 WK

16 CHEVROLET TAHOE LS 4DR SUV BLACK

summary of charges for Invoice-

pPayment Distribution for Invoice -_J

LAB-MECHANICAL 69.83
TOTAL CHARGE 69.83

TOTAL CHARGE

FAC WARRANTY

69.83
69.83

If you have any questions - please see KIRK WHITE

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

uCse2004

| ACKNOWLEDGE RECEIPT OF THE PARTS

AND LABOR LISTED ABOVE

INX18HO3F
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L~ 7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

aebillhoodchevy.com

1GNSCAKC6H GR] page 3 (Last)| Invoice

Adv: 365 KIRK WHITE License

Invoiced: 11/15/17 14:36:06 wK 16 CHEVROLET TAHOE LS 4DR SUV BLACK
SKilT 05 Tech# 309 sStart Time: 11/14/17 08:17 Stop Time: 1I/15/17 08:09
Line Tech Action Date/Time AcCtion Date/Time Elapsed units Type
51 309 Begin 11/14/17 16:49 End 11/14/17 16:59 110 .2
52 309 Begin 11/15/17 08:07 End 11/15/17 08:08 :01 .0
53 309 Begin 11/14/17 16:10 End 11/14/17 16:17 107 ol
Begin 11/14/17 16:17 End 11/14/17 16:49 132 o
Total 139 .6

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

uCcs©2004 INX18HO3F
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
jIhoodchevy.com

Adv: Invoice

365 KIRK WHITE License- 1GNSCAKC6 G

Invoice to

Driver/owner Information

For office use vehicle Information
odometer in: 21955 oOut: 21956 WAR W Prelim| 16 CHEVROLET TAHOE LS 4DR SUV BLACK
Stock#: -
gegin: 11/29/17 Done: 11/30/17 | Invoiced: 11/30/17 13:28 wK | Inservice: 07/21/16 sold: 07/08/16

customer cConcern

Concern  51|C/S VEHICLE VIBRATING WHILE SITTING AT STOP LIGHT Operation Tech units Amount
Cause FOUND GROUND OUT CONDITION PRESENT IN THE NEW MOTOR MOUNTS. NC 309 0.0 0.00
Correction [NO CHARGE, PERFORMED THE NEW UPDATED SETTING PROCEDURE AND
CLEANED THE THROTTLE BODY.
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 52| C/S HEARING RATTLE IN REAR OF VEHICLE WHEN HITTING BUMPS Operation Tech units Amount
Cause FOUND SQUEAK DUE TO EBRAKE CABLE TO CABLE HANGER RUBBING. NC 309 0.0 0.00
Correction |NO CHARGE. LUBRICATED CONTACT POINTS.
Tech 309 THOMAS, BENJAMI cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 53| C/S UNABLE TO CONNECT BLUE TOOTH, CUSTOMER HAS IPHONE 6+ Operation Tech Units Amount
Cause BLUETOOTH CONNECTS AND WORK OK. NC 309 0.0 0.00
Correction No Charge
Tech 309 THOMAS, BENJAMI Cert#: ASE MASTER
COMP CODE : 0090
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucs©2004 INX18HO3F
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L7 CHEVROLET.

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433

Phone (985) 892-4663
.billhoodchevy.com

Adv: 365 KIRK WHITE

License

Invoice

Driver/_

Invoiced: 11/30/17 13:28:39 wK

16 CHEVROLET TAHOE LS 4DR SUV BLACK

summary of cCharges for Invoice -

pPayment Distribution for Invoice -:

TOTAL CHARGE 0.00

FAC WARRANTY 0.00
TOTAL CHARGE 0.00

If you have any questions - please see KIRK WHITE

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

ucse2004

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE

INX18HO3F
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L 7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663

Adv: 365 KIRK WHITE Licens- :
_— s
Invoiced: 11/30/17 13:28:39 WK 16 CHEVROLET TAHOE LS 4DR SUV BLACK
Tec Start Time: : Stop Time: 11/30/17 09:29
Line Tech Action Date/Time Action Date/Time Elapsed units Type
51 309 Begin 11/29/17 16:23 GH 11/29/17 16:51 :28 .5
AW 11/30/17 07:46 End 11/30/17 09:29 1:43 1.7
Total 2:11 2.2
52 309 eBegin 11/29/17 16:22 End 11/29/17 16:23 :01 .0
$3 309 Begin 11/29/17 15:33 End 11/29/17 15:39 :06 1
—
DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucse2004 INX18HO3F



L Ic

BILL

00D

HEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433

Phone (9
www.billhoodchevy.com

Adv: 733 KEVIN L O'NEILL

Invaice to

For Ooffice Use

85) 892-4663

1GNSCAKC6 Invoice

priver/owner Information

vehicle Information

Odometer in: 23938 out: 23938 WAR W Preli

m| 16 CHEVROLET TAHOE LS 4DR SUV BLACK

= I

THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE
AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE
SALE OF THE PARTS.

uCse2004

Begin: 02/02/18 pone: 02/05/18 | Invoiced: 02/07/18 07:43 CE | Inservice: 07/21/16 sold: 07/08/16
Customer concern
concern S1| CHECK VEHICLE FOR HARD BRAKE PEDAL Operation Tech uUnits Amount
Cause FOUND HARD BRAKE PEDAL DURING SLOW MANEUVERS/LOW RPM DUE TO | 4023850 033 1.4 162.93
ENGINE VACUUM PUMP INTERNAL FAULT CAUSING LOW VAC @ 5 IN
. VACUUM
Correction | PERFORMED ENGINE VACUUM PUMP REP FOLLOWING
3416418-- RENTAL VIN #2GNAXHEV7) / 1GNSCAKC7)
DAY 1 DIAG AND ORDER PARTS DAY 2 THRU 3 SATURDAY SUNDAY DAY
4 DEALERSHIP COVERED FOURTH DAY COMPLETED REPAIRS
Parts Part Number POF Note Description Qty sell
HOOD RENTAL 1 126.00 126.00
000 012669488 PUMP 1 121.06 121.06
Parts: Count 1.00 Allowance: 71.46
Tech 033 SHELTON, LARS Cert#: ASE
COMP CODE : 0131
FP- 012669488
subtotal
PARTS 182.52
SUBLET REPAIRS 126.00
LAB-MECHANICAL 162.93
Type: W TOTAL CHARGE FOR CONCERN 481.45
summary of charges for mvoi! payment Distribution for Invoice -__
PARTS 192.52 TOTAL CHARGE 481.45
SUBLET REPAIRS 126.00
LAB-MECHANICAL 162.93 FAC WARRANTY 481.45
TOTAL CHARGE 481.45
DISCLAIMER OF WARRANTIES

| ACKNOWLEDGE RECEIPT OF THE PARTS
AND LABOR LISTED ABOVE
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L _—7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
www.billhoodchevy.com

Adv: 733 KEVIN L O'NEILL Invoice

B e

Invoiced: 02/07/18 07:43:54 CE 16 CHEVROLET TAHOE LS 4DR SWV BLACKK

H er air er S vehicle:
RO: opened: 01/25/18 WAR - 02/01/18 (P ) INT - 02/01/18 (P )

If you have any questions - please see KEVIN L O'NEILL

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

UCs62004 INX18HO3F
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L7 CHEVROLET

BILL HOOD CHEVROLET, LLC
69020 Highway 190 Service Rd.
Covington, LA 70433
Phone (985) 892-4663
yww billhoodchevy.com

Page 3 (Last)

Adv: 733 KEVIN L O'NEILL License

priver/omner

Invoiced: 02/07/18 07:43:54 CE 16 CHEVROLET TAHOE LS 4DR SUV BLACK
SkiTT 05 Tech# 033 Start Time: 02705718 09:51 sStop Time: 02/05/18 12:37
Line Tech Action Date/Time Action Date/Time Elapsed Units Type

51 033 Begin 02/05/18 10:02 End 02/05/18 12:47 2:45 2.8

DISCLAIMER OF WARRANTIES
THE SELLER, HEREBY DISCLAIMS ALL WARRANTIES EITHER
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE

AND NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON X
TO ASSUME FOR IT ANY LIABILITY IN CONNECTION WITH THE | ACKNOWLEDGE RECEIPT OF THE PARTS
SALE OF THE PARTS. AND LABOR LISTED ABOVE

ucse2004 INX18HO3F






BILL

c:pmevnoust

NAD 125881

Hood Chevrolet, LLC
69020 Hwy 190 Service Rd

Covington, LA 70433-5180

—— - ——

(985) 892-4663
ST B -
D7/08/16 Address -
Stock # Year-Make Model Serial # | Salesman
Im CHZVROLET lrwoe Imu quscaxcsc- ’
Odometsr Disclosurs Statement PRICE OF CAR 48195. 00
Federal law (and State Lav, f applicable) requires that you state the mileage upon trz=sfer of
Ownership. Fallure to complete or providing a false statement may resclt in fines and/or i~prisonment.
1, Hood Chevrolet LLC, stzt= that the odometer now reads (o tenhs) miles DoC FEE 200. 00
and to the best of my knowtedge that it reflects the actual mileage cf the vehicle described below, unless
one of the foliowing statements is checked.
——(1) I hersby certify that to the best of my knowledge the odo-eter readng reflects ] SDMBI EXT WARR 1780.00
the amo..nt of mileage in excess of its mecharical imits.
——(2) 1 hereby certy thet the odometer reading is KOT the actual miteage.
WARNING ~ ODOMETER DISCREPANCY, SALES TAX 2497. 76
CHEVROLET TAHOE 4DR SUV s
MAKE LICENSE AND TITLE 263.50
IGNSCAKCGG 16 :
SeRInL# YEAR TOTAL CASH PRICE 52936. 26
X
TRANSFEROR'S SIGNATURE
Hood Chevrolet, LLC SETTLEMENT wa
PR'NTED NAME DEPOSIT
69020 Hwy. 190 Service Rd. REBATE 4500. 00
TRANSFEROR'S ADDRESS (STREET)
CASH ON DELIVERY
Covington LA 70433
K STATE . TRADE IN
19000. 00
PAYOFF
TRADE EQUITY
120EEP G IR 8013. 30
m 2
FINANCE AMOUNT
40422, 96
ciry STATE P
TOTAL
o H',;,,!_,;,,,‘,,,,,“Tnvmr:m:'ri"l!ll:mz‘
’ A .
SWORN TO AND SUBSCRIBED BEFORE ME THIS 600. 39
STH _oay o JULY » YEAR2016 Hood Chevrolet LLC

Notary Public

N-2014-00231

The Reynolde snd Reynoids C- mpem CCBA3142 Q (7714)










RETAIL BUYER’S WORKSHEET

r NEW[] k17 /(..-. k £ LALALLE, BR ‘Qv:-x\m‘av- o
B - ’ ' USEDT] STOCK NO. DATE SALESMAN MANAGER

Hady

£ =7 CHEVROLET | N -
O OCL
69020 Hwy 190 Service Rd ) EMAIL ADDRESS
Covington, Louisiana 70433
(985) 892-4663
e PUR Nal ¢ 125881 CITY PARISH STATE
YR MAKE MODEL TYPE
] 1€ CHEVROLET | TAHCE 4R SOV
TRADE IN
YR MAKE MODEL COLOR
A 12 JESD G CHEROVEE | GREEN

DEALER INSTALLED EQUIPMENT

TOTALPRICE (441 ¢

TRADE ALLOWANCE €000, on >
MANUFACTURERS REBATE <34500. 00 >
PPIRE & WHEEL N3
TAXABLE BALANCE 24645, QO
—CnY % PARISH % STATE %
SALESTAX l 7S *. 0 240 is
TIME l%iw FEE TIRE '.SLPCFJL FEE “ & 00
This fee is authorized by R.S. 6:969.18(A)(2). It is not a mandatory fee. The 1 odca™™o | B8 o U0 108, 50
seler.whomayalsobeanextenderofcre(il.mavchargeheieetorctedﬂ BoC —ooaR | TowTAG ST ISP
investigation, compliance with federal and state law, preparation of the _ b0g. g0 (15 Q0 | 4 00 PG OG 2739 00
documentsnwessarytopenectorsatisfyaﬁenuponmeobjeassoid,andany‘ . A o
other functions incidental to the titling of the retail sale. SUBTOTAL: 17636, &5
] | BALANCE OWED ON TRADE-IN 1286.70
| warrant that my trade-in has not been reconstructed, salvaged, flooded, A
immersed, or sustained major damage that would require the reconstruction of TOTAL SALE AMOUNT: 38642, 2%
this vehicle: thus creating a branded certificate of ti.k. | also agree and DOWN PAYMENT: '\i/.ﬂ
understand if my trade has such a brand, that | am making the dealer aware,
and if | do not, | agree to buy back the vehicle for the amount allowed in trade
value.Funhet,lwanantmebalanoeowedonmytradeiscorrectasstated
below, and if the amount is greater | will reimburse Bill Hood Auto Group, LLC.
If the amount is less they will reimburse me. MECHANICAL BREAKDOWN INS: 1720. 00
AIDELITY BANK
Purchasers Signature UNPAID BAI ANCES DUE UPON DELIVERY 40407, 96
PAYOFF AMT. GOOD TiL PER DIEM ACCT.NO. CONTACT ¢ %l%ﬁi{ﬁfﬁ WAV(" E PAY Y Fo
10986 "1 NSD s i N R S B S
G /] s EY 4D IST § O R S

INSURANCE CO. INS. AGENT AGENT PHONE POLICY NO. EXP DATE

Anywanamies.sxpfessmkmied.mtheproduclssddherebyammosemade by the manubcturev.Anysonﬁeeconﬁadormedmimlinsumooiwwﬁd\isaparloimisoontract
is an agreement between you, the buyer and the insurance company. Bill Hood Auto Group, LLC expressly disclaims all warranties, including any implied warranty of merchantability
or fitness for a particular purpose, and Bill Hood Auto Group, LLC neither assumes nor authorizes any other person 1o assume for it any liabiity in connection with the sale of said
products.Ilmevohiclaimolvedsusedovpmsywm.meinbmtationyouseeonmmbmbnhevdideispandmisageemem.Inlonﬂalbnonthewindowiormwerridas
any contrary provisions in the contract of sale.

Agreement
Trﬁsorderienoibindingmdealermﬂaeeeptodbydoalerhwriﬁngﬂhemmmyexdusimhasbeenbmudﬂbmyaﬂentionand!agveebnasapandthisorder:
For and in consideraton of the sum of $ Mimailmoodmsmup,ucmsm'sda/feoeivedandaediedbwmwnudoherebyagreetoptmasethe
automobile described above, under the terms and Ebfdilons Set forth Inthis contract. If a wade-in is described in this order, | warrant the title to said automobilo to be free of encumbrances
and all debts, except as described in the order, which amount Bill Hood m,unwesaswmlageempaymmmmmmwmemepsdﬁedamacoepi
delivery of purchased vehicle within 48 hours after | have been ngtific [he ich | have tendered is earnest or “good faith™ money and is not refundable, and may
be retained by Bill Hood Auto Group, LLC as liquidated damag ent | fail to take delivery as agreed.

Qe PO S

A now mntar vahicle mav have been sublect 10 a National d be repaired in accordance with manufacturer standards approved

tote halam aald



—=]  GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGEMENT
D o= EHEES  (Pster

\

VIN: / / /

1. Customer Incentive _
I assign the total amourt of customer incentive (<) listed to the dealer named below and request that the available customer incentive (s) be applied:
(a) __ to the down payment of this vehicle, (b) ___ where permissible by law, s a price reduction (Biil of Sale indicates pre-incentive price, amount of
incentive, and final price with incentive applied), or c) ___ acheck be issued in my neme by Dealer named below:

Incentive Program Refercnce Amount GM Incentive Code

Total Incentive Amount Received

2. Other Program Selection (Which may or may not be in lieu of customer allowance programs; for example, Division supported financing/leasing, etc.)

| elect to receive the following in lieu of

AND/OR
| elect to receive

Vehicle Incentive Acknowledgment. [ am the ultimate purchaser ot lessee of the vehicle bearing this vehicle identification number, which

was sold/leased to me by the Deal for personal/business use and not reszle and [ took
deliveryon __ /[ . lackn and release GM from any future claim or

)t incentive ( *

obligation for incentive (

Purchaser/Lessee Sign

Vehicle Software and OnStar Acknowledgement

N7 O8

}
-

Vehicle Software Acknowiedgement e
(unless otherwise expressly permitted) and agree not to defeat or

1 agree not te reverse engineer, decompile or copy any of the software in my vehicle
atzmpt to defat any sccurity mechanism in the vehicle sofiware systems.

Agreement to OnStar Terms and Conditions
I have read and agree to be bound by the OnStar terms and conditions and privacy statement, 2 copy of which is available at www Unistie coms or fom

my dealer.

Cancellation_of OnStar Services
| acknowledge that the OnStar services are provided under a continuous service contract that will remain in effect until cancelled by me or OnStar. 1

understand that to request canceilation of OnStar services, 1 must press the blue OnStar button in my car or call 1.883.4ONSTAR. .

Payment Methods
Unless [ indicate otherwise to understand that if I provide OnStar with my credit or debit card information at any time, it will be kept securely on

file and will be automatically then currert rate). Notice of the payment duc détg. the
monthly amount due and how provided at least 30 days prior to any charges Evirrent

pricing and information

Date: __/ |

Purchaser/Lessee

applicaticn is ruc and cormrect and the Incentive Payments , OnStar
and Payment Method disclosures have been provided to the said
hip rand;that propedy completed accayate delivery data has been

24 -]7 4

The undersigned perso
Vehicle Software; OnStar
purchaser/lessee
forwarded to Gen|

-

-Authorized D Date: [/

——— — —




REGISTRATION CERTIFICATE

STATUS:

] M 0772018 1enSCAKCoSHIN 08237206 5200
TT/CODE EXPIRATION V1N, DATE DOMICILE

TAH L BLK/ 2% 008004 0CL

MAKE _MODEUWEISHT _ BODY COLOR YEAR ODOMETER DUEIN CITY LisaTs
CHE 0101 PRIV AUTD
| SCD_ MATO DEALERCODE CIASS  SPECCODES  USE =~ OWDEXP  CITATIONDATE |
e § T
FIAGS PREVIOUS TITLE _ STATE _ OLD LIC N0 BP
0788/2016  HAE EAFC
. . DATE ACQUIRED __ EFT _ CURRENT LA TITLE TAXABLE VAL MANUF _ TAX DATE EFFECTIVE DATE
OWNER'S NAME

¢
3
g

&

THIS REGISTRATION CERTIFICATE MUST BE CARRIED IN THE VEHICLE AT ALL TIMES
* . SEE REVERSE SIDE FOR IMPORTANT INFORMATION

SEEeeagy
:
aﬂq

ﬂ;;ﬂﬂﬂ
i

&
geaf g
2

(-

LES T
AX PNL

g
)

:
-
g

ITOTAL TAX

1317.34 LIC FEE

i

8

Sisagh Aseang
otk RET R PP
i

:
E
i

TAX & FEE INFORMATION

g

1) Remove decal by bendi
along dotted line.

2) Uit edge of decaland s

3) Ses back side for instru






—— - ——

Bll-l- Hood Chevrolet, LLC
69020 Hwy 190 Service Rd
Covington, LA 70433-5180
CCbD‘EV"D'-Et NAD 125881 (985) 892-4663
Dat SouT B -
D7/08/16 Address
Stock # Year-Make Model Serial # Salesman
Im CHZVROLET lrwoe Imu IGNSCAKC6G '
Odometsr Disclosurs Statement PRICE OF CAR 48195. 00
Federal law (and State Lav, f applicable) requires that you state the mileage upon trz=sfer of
Ownership. Fallure to complete or providing a false statement may resclt in fines and/or i~prisonment.
1, Hood Chevrolet LLC, stzt= that the odometer now reads (o tenhs) miles DoC FEE 200. 00
and to the best of my know'edge that it reflects the actual mileage cf the vehicle described below, uniess
one of the foliowing statements is checked.
——(1) I hersby certify that to the best of my knowledge the odo-eter readng reflects ] SDMBI EXT WARR 1780.00
the amo..nt of mileage in excess of its mecharical imits.
——(2) 1 hereby certy thet the odometer reading is NOT the actual mileage.
WARNING ~ ODOMETER DISCREPANCY, SALES TAX 2497.76
CHEVROLET TAHOE 4DR SUV s
MAKE LICENSE AND TITLE 263.50
IGNSCAKCGG 16 :
SeRAL# YEAR TOTAL CASH PRICE 52936. 26
X
TRANSFEROR'S SIGNATURE
Hood Chevrolet, LLC SETTLEMENT wa
PR'NTED NAME DEPOSIT
69020 Hwy. 190 Service Rd. REBATE 4500. 00
TRANSFEROR'S ADDRESS (STREET)
CASH ON DELIVERY
Covington LA 70433
K STATE -4 TRADE IN
19000. 00
ALLOWANCE 15988, 70
PAYOFF
TRADE EQUITY
12JEEP G ii 8013. 30
FINANCE AMOUNT
40422, 96
ciry STATE P
TOTAI.
By- 75 m'rr
. A 600.
SWORN TO AND SUBSCRIBED BEFORE ME THIS 00. 39
8TH__oay or JULY . YEAR2016 Hood Chevrolet LLC
N-2014-00231

Notary Public

The Reynolde snd Reynoids C- mpem CCBA3142 Q (7714)










RETAIL BUYER’S WORKSHEET

r NEXID k72 /(..-. /'. P LALALLE, BR ‘E‘_!v:-x\m‘av- e
B - ’ ’ USEDT] STOCK NO. DATE SALESMAN MANAGER

HoobD -

NAME
£ =7 CHEVROLET ( —
O OCL
69020 Hwy 190 Service Rd ) EMAIL ADDRESS
Covington, Louisiana 70433
(985) 892-4663
Nal ¢ 125881 ciry PARISH SWE
NEW PURCHASE
YR MAKE MODEL TYPE
J 1€ CHEVROLET TRECE 4R i
TRADE IN
YR MAKE MODEL COLOR
- 12 JEZD G CHEROKEE | GREEN
DEALER INSTALLED EQUIPMENT
TOTALPRICE |42 1¢5. 00
TRADE ALLOWANCE €000, o0 >
MANUFACTURERS REBATE <34500. 00 >
PPIRE & WHEEL NS
TAXABLE BALANCE 244695 . QO
—CnY % PARISH % STATE %
SALESTAX l 7S *. 0 240 is
[1LE l“‘:‘“w FEE TIRE ',LQUWJL FEE “ & 00
This fee is authorized by R.S. 6:969.18(A)(2). It is not a mandatory fee. The 1 odca™™o | B8 o U0 198,50
seler,whomayalsobeanextenderofcredt,maychargemefeeiorctedit BoC — AR TEwTAG | ST.INGSP.
investigation, compliance with federal and state law, preparation of the _ b0, 00 1€ Q0 | 4 00 26 O 2730 OO0
documentsneoessarytopenectorsatisfyaﬁenuponmeobjeassoid,andany‘ . Al
other functions incidental to the titling of the retail sale. SUBTOTAL: 17636, &5
. | BALANCE OWED ON TRADE-IN 10386.70
| warrant that my trade-in has not been reconstructed, salvaged, flooded, A
immersed, or sustained major damage that would require the reconstruction of TOTAL SALE AMOUNT: 38642, 28
this vehicle,. thus creating a branded cerfificate of W | also agree and DOWN PAYMENT: N/ R
understand if my trade has such a brand, that | am making the dealer aware,
and if | do not, | agree to buy back the vehicle for the amount allowed in trade
value. Further, | warrant the balance owed on my trade is correct as stated
below, and if the amount is greater | will reimburse Bill Hood Auto Group, LLC.
If the amount is less they will reimburse me. MECHANICAL BREAKDOWN INS: 1720.00
AIDELITY BANK
Purchasers Signature UNPAID BAI ANCES DUE UPON DELIVERY 40407, 96
PAYOFF AMT. GOOD TiL PERDIEM ACCT.NO. CONTACT | NAME ADDRESS MER PAVAPRS
10986, "1 N/D 117 “‘ﬁsﬁﬁnm/\ CE PAYOFT R
10986, 1 ;o NsA S800 FREY 8D 1ST § O R S
INSURANCE CO. INS. AGENT AGENT PHONE POLICY NO. EXP DATE

Any warranties, express or implied, on the products soid hereby are those made by the manufacturer. Any service contract or mechanical insurance policy which is a part of this contract
is an agreement between you, the buyer and the insurance company. Bill Hood Auto Group, LLC expressly disclaims all warranties, including any implied waranty of merchantability
or fitness for a particular purpose, and Bill Hood Auto Group, LLC neither assumes nor authorizes any other person 1o assume for it any liabiity in connection with the sale of said
products.Ilthevohiclaimolvedsusedorpve\ﬁowywm.meinbrmalionyouseeonmmﬁombnhevdideispandmsageemem.Inlomaibnonthewindowiormwerridas
any contrary provisions in the contract of sale.

Agreement
T?ﬁsorderienolbindingmdealermﬂaeeeptodbydoalerhwviﬁngﬂhewammyexdusimhasbeenbmudnbmyanemionandhgveebnasapandthisorder:
For and in consideraton of the sum of $ m&llnmmmucrmmmmdmmnwmmldoherebyagreetoptmasethe
automobibdescrbedabove,underthetevmsand%orsse!loﬂhmmlscomracl.Itavade—inlsdescmedin&isomf.lwanambeﬁﬂetosaidaumblowbokeoofmumbranms
andaldebts.excemasdescrbedhmm.miehamn!BilHoodA:ﬂoGﬂwp,u.caoesaswme.lageetopayttnbalameduesrvmabovebythetermsspedﬁedamacoepi
delivery of purchased vehicle within 48 hours after | have been natSagly ilis coadi The i ave fendered is earnest or “good faith™ money and is not refundable, and may
be retained by Bill Hood Auto Group, LLC as liquidated damag ent | fail to take delivery as agreed.

hl have

A now mntar vahicle mav have been sublect 10 a National H be repaired in accordance with manufacturer standards approved

tote halam aald



—=]  GM CUSTOMER INCENTIVE AND ONSTAR ACKNOWLEDGEMENT
D o= EHEES  (Pster

\

VIN: / / /

1. Customer Incentive _
I assign the total amourt of customer incentive (<) listed to the dealer named below and request that the available customer incentive (s) be applied:
(a) __ to the down payment of this vehicle, (b) ___ where permissible by law, s a price reduction (Biil of Sale indicates pre-incentive price, amount of
incentive, and final price with incentive applied), or c) ___ acheck be issued in my neme by Dealer named below:

Incentive Program Refercnce Amount GM Incentive Code

Total Incentive Amount Received

2. Other Program Selection (Which may or may not be in lieu of customer allowance programs; for example, Division supported financing/leasing, etc.)

| elect to receive the following in lieu of

AND/OR
| elect to receive

Vehicle Incentive Acknowledgment. [ am the ultimate purchaser of lessee of the vehicle bearing this vehicle identification number, which

was sold/leased to me by the Deal or personal/business use and not reszle znd [ took
deliveryon __ /[ . lackn and release GM from any future claim or

)t incentive ( *

obligation for incentive (

Purchaser/Lessee Sign ate: [ 1

Vehicle Software and OnStar Acknowledgement

N7 O8

}
-

Vehicle Software Acknowiedgement e
(unless otherwise expressly permitted) and agree not to defeat or

1 agree not te reverse engineer, decompile or copy any of the software in my vehicle
atzmpt to defat any sccurity mechanism in the vehicle sofiware systems.

Agreement to OnStar Terms and Conditions
I have read and agree to be bound by the OnStar terms and conditions and privacy statement, 2 copy of which is available at www Unistie coms or fom

my dealer.

Cancellation_of OnStar Services
| acknowledge that the OnStar services are provided under a continuous service contract that will remain in effect until cancelled by me or OnStar. 1

understand that to request canceilation of OnStar services, 1 must press the blue OnStar button in my car or call 1.883.4ONSTAR. .

Payment Methods
Unless [ indicate otherwise to understand that if I provide OnStar with my credit or debit card information at any time, it will be kept securely on

file and will be automatically then currert rate). Notice of the payment duc détg. the
monthly amount due and how provided at least 30 days prior to any charges Evirrent

pricing and information

Date: __/ |

Purchaser/Lessee

applicaticn is ruc and cormrect and the Incentive Payments , OnStar
and Payment Method disclosures have been provided to the said
hip rand;that propedy completed accayate delivery data has been

24 -]7 4

The undersigned perso
Vehicle Software; OnStar
purchaser/lessee
forwarded to Gen|

-

-Authorized D Date: [/

——— — —




REGISTRATION CERTIFICATE

STATUS:

] m 0772018 1eNSCAKCoS N 08237016 5200
TT/CODE EXPIRATION V1N, DATE DOMICILE

TAH L BLK/ 2% 008004 0CL

MAKE _MODEUWEISHT _ BODY COLOR YEAR ODOMETER DUEIN CITY LisaTs
CHE 0101 PRIV AUTD
| SCD_ MATO DEALERCODE CIASS  SPECCODES  USE =~ OWDEXP  CITATIONDATE |
e § T
FIAGS PREVIOUS TITLE _ STATE _ OLD LIC N0 BP
0788/2016  HAE EAFC
. . DATE ACQUIRED __ EFT _ CURRENT LA TITLE TAXABLE VAL MANUF _ TAX DATE EFFECTIVE DATE
OWNER'S NAME

¢
3
g

&

THIS REGISTRATION CERTIFICATE MUST BE CARRIED IN THE VEHICLE AT ALL TIMES
* . SEE REVERSE SIDE FOR IMPORTANT INFORMATION

SEEeeagy
:
aﬂq

ﬂ;;ﬂﬂﬂ
i

&
geaf g
2

(-

LES T
AX PNL

g
)

:
-
g

ITOTAL TAX

1317.34 LIC FEE

i

8

Sisagh Aseang
otk RET R PP
i

:
E
i

TAX & FEE INFORMATION

g

1) Remove decal by bendi
along dotted line.

2) Uit edge of decaland s

3) Ses back side for instru





