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Close Window

Edit Transaction Pre-Repair
Authorization

PRINT-FRIENDLY VERSION

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: GM - US 
Transaction Type*: ZREG--Regular Vehicle Transaction 

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID:
Original Author: Regina Henry

New Author: Regina Henry

*Required Fields
Disclaimer: All amounts are before taxes

BAC*: 243038

Service Agent: GRAND RAPIDS CHEVROLET BUICK GMC CA

Contact Name:

Phone Number:

Fax Number:

Contact Email
Address:

Job Card*:

Job Card Date:
03/1 /201803/16/2018

Reference
Number:

VIN: Investigate Vehicle History3GCUKREC7GG

Odometer: 20821

Transaction Flag: Customer Enthusiasm - Non Warrantable Repair

Special Coverage

Policy

None
Customer
Complaint
Category*: 09---No Customer Complaint 

Complaint Code*: 0090---No Customer Complaint - Other issues 
Description: * 


No Customer complaint-Other issues
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No rows were found.

 
Attachment Id Attachment Name User Name 



Browse... ADD

DELETE

Pre Repair Authorization History:

 

VIN Pre-Repair Authorization ID Create Date

3GCUKREC7GG 2018-03-20




CANCEL SAVE

© 2004 General Motors. All Rights Reserved.
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Close Window

Edit Transaction Pre-Repair
Authorization

PRINT-FRIENDLY VERSION

This screen allows the user to edit existing Pre-Repair Authorization.

Business Unit*: GM - US 
Transaction Type*: ZREG--Regular Vehicle Transaction 

Pre-Repair Type: Repair Authorization

Pre-Repair
Authorization

Pre-Repair Auth ID
Original Author: Regina Henry

New Author: Regina Henry

*Required Fields
Disclaimer: All amounts are before taxes

BAC*: 243

Service Agent: GRAND RAPIDS CHEVROLET BUICK GMC CA

Contact Name:

Phone Number:

Fax Number:

Contact Email
Address:

Job Card*:

Job Card Date:
03/1 /201803/16/2018

Reference
Number:

VIN: Investigate Vehicle History3GCUKREC7GG

Odometer: 20821

Transaction Flag: Customer Enthusiasm - Non Warrantable Repair

Special Coverage

Policy

None
Customer
Complaint
Category*: 09---No Customer Complaint 

Complaint Code*: 0090---No Customer Complaint - Other issues 
Description: * 


No customer complaint-Other issues
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Attachments:

No rows were found.

 
Attachment Id Attachment Name User Name 



Browse... ADD

DELETE

Pre Repair Authorization History:

 

VIN Pre-Repair Authorization ID Create Date

3GCUKREC7GG 2018-03-20

3GCUKREC7GG 2018-03-20




CANCEL SAVE
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12/15/2017 …

1/1

2016 SILVERADO 1500 Z71 4WD LT CREW          GENERAL MOTORS LLC          
GAN  SILVER ICE METALLIC            /V8G                                 
H0U  JET BLACK                               RENAISSANCE CENTER          
ORDER NO. /TRE      STOCK NO.          DETROIT      MI  48243-1114 
VIN 3GC UKRE C7 GG                      VEHICLE INVOICE  
*****************************************************0806******13*14819S 
MODEL & FACTORY OPTIONS               MSRP    INV AMT  RETAIL - STOCK    
CK15743 SILVERADO 1500 Z71 4WD LT 44675.00   41547.76  INVOICE 11/11/15  
C5Z 7,200 LB GVW RATING                N/C        N/C  SHIPPED 11/11/15  
FE9 50-STATE EMISSIONS                 N/C        N/C  EXP I/T 11/30/15  
GU6 REAR AXLE 3.42 RATIO               N/C        N/C  INT COM 11/30/15  
JL1 TRAILER BRAKE CONTROLLER        275.00     250.25  PRC EFF 11/11/15  
KA1 DRIVER & FRONT PASSENGER HEATED 250.00     227.50  KEYS V4301 V4301  
    SEATS                                              WFP-S QTR  OPT-1  
L83 ENGINE, 5.3L V8 ECOTEC3            N/C        N/C  BANK: GM FINANCIA 
MYC TRANSMISSION, 6 SPD AUTOMATIC      N/C        N/C  CHG-TO    14-819  
PDU ALL STAR EDITION               1390.00    1264.90                    
    * PWR SEAT ADJUSTER, DRIVER                        SHIP WT:  5423    
    * AIR CONDITIONING,                                HP:       45.7    
      DUAL ZONE CLIMATE CONTROL                        GVWR:     7200    
    * STEERING COLUMN,                                 GAWR.FT:  3950    
      TILT & TELESCOPING                               GAWR.RR:  3950    
    * REMOTE VEHICLE START                             EMPLOY:  42429.63 
    * REAR VISION CAMERA                               SUPPLR:  44139.41 
    * REAR WINDOW DEFROSTER                            NTR: 1/2          
    * POWER OUTLET, 110-VOLT AC                        DAN:      LONG    
RBW 18" TIRES, ALL TERRAIN W.O.L.   150.00     136.50  EMPINC:   2601.91 
1SZ ALL STAR EDITION PACKAGE        750.00-    682.50- SUPINC:    892.13 
    DISCOUNT                                                             
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
                                                                         
TOTAL MODEL & OPTIONS              45990.00  42744.41  ACT 237 42559.71  
DESTINATION CHARGE                  1195.00   1195.00  H/B 261  1379.70  
DEALER IMR CONTRIBUTION                        459.90  ADV 261   459.90  
LMA GROUP CONTRIBUTION                         459.90  EXP 65A   459.90  
                                                                         
                                                                         
TOTAL                              47185.00  44859.21  PAY 310 44859.21  
MEMO: TOTAL LESS HOLDBACK AND                                            
      APPROX WHOLESALE FINANCE CREDIT        42809.38                    
***********************************************************************  
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER  
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO  
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.         
***********************************************************************  
                                                                         
                                                                         
                                                                         
GRAND RAPIDS CHEVROLET BUICK GMC CAD                                     
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D
ale Kohler (C)

From
:

M
ike Kasell <

grgm
m

ikek@
yahoo.com

>
Sent:

Tuesday, January 30, 2018 9:47 A
M

To:
D

ale Kohler (C)
Subject:

[EXTERN
A

L] Re
 -

 - Confirm
 receipt of dealer inspection
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Sent from my iPhone

On Jan 17, 2018, at 8:25 AM, Dale Kohler (C) <dale.kohler@gm.com> wrote:

Thank you Tony.  I’ll be back to you soon.

Dale Kohler
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone:  866-446-6963  ext.  5913673
Fax:  586-920-0792
Email: dale.kohler@gm.com

From: Tony Benes [mailto:grgmtony@yahoo.com]
Sent: Tuesday, January 16, 2018 11:47 AM
To: Dale Kohler (C) <dale.kohler@gm.com>
Subject: [EXTERNAL] 

The inspection report you requested is attached.

Tony Benes
Warranty Admin
Grand Rapid Chevrolet
218-327-2201

Nothing in this message is intended to constitute an electronic signature unless a specific statement to
the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It
may contain confidential and/or privileged material. Any review, transmission, dissemination or other
use, or taking of any action in reliance upon this message by persons or entities other than the intended
recipient is prohibited and may be unlawful. If you received this message in error, please contact the
sender and delete it from your computer.
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Dale Kohler (C)

To:
Cc: Kimberly Horvath (C)
Subject:  - VIN 3GCUKREC7GG  - PAC Case Dealer Inspection

request
Attachments:  -  - Blank dealer inspection form.pdf.docx

Dear Mike,

Thank you for agreeing to assist us with a Dealer Inspection/Diagnosis and Repair Estimate for this PAC case.
We appreciate your support.

Once the GM investigation is complete PAC will make the determination if the customer’s claim will be
approved or denied. DO NOT make any repairs to the vehicle until PAC has completed our review.

The information gathered during the investigation is confidential and proprietary to GM. Please DO NOT
provide to the customer.

You will be compensated appropriately for your assistance with the inspection & diagnosis. All costs should be
itemized at the dealership’s current warranty rates.

Please note: Any inspections exceeding 4 hours to complete require approval from the PAC Technical Liaison
or Business Performance Leader.

When completing the attached inspection forms, please verify all sections have been fully documented and
photographed as appropriate. The detail and quality of the completed inspection report and related photos
will help support our final position and the inspection hours submitted.  Return the completed inspection
forms and photos via email within 72 business hours (if possible).

If you need anything from PAC, please contact 866-446-6963, extension 5913673 You can reply directly to this
email with any attachments or fax to 586-920-0792.

Thank you,

Dale Kohler
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone:  866-446-6963  ext.  5913673
Fax:  586-920-0792
Email: dale.kohler@gm.com
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Dale Kohler (C)

To:
Subject: - - VIN 3GCUKREC7GG  - PAC Case Preliminary request.

Dear Mike,

Thank you for agreeing to gather some preliminary information including DTC's with symptom
codes, required photo images, previous Repair Orders for this VIN and any other relevant
information available to your dealership. Please provide all of the following required photographs:

Driver (Left) side exterior

Passenger (Right) side exterior

Front exterior

Rear exterior

Broad image of concern and affected area

Close-up images of damage

Vehicle Certification Label with VIN visible

Any additional photos the dealer might find relevant.

This information will assist PAC with determining the most appropriate next steps regarding this
customer's allegation. You will be reimbursed for your time as appropriate at your dealerships
warranty rate.  I will make arrangements to have the vehicle delivered to your dealership. Please DO
NOT make any repairs to the vehicle until PAC has completed the case review.

Customer Name:   

Vehicle YMM:  2016 Chevrolet Silverado 1500

SR Number:  

VIN:  3GCUKREC7GG

Allegation:  Brakes did not perform as designed.

If you need anything from PAC, please contact me at 866-446-6963, extension 5913673. You can
reply directly to this email with any attachments or fax to 586 920 0792.

Thank you,

Dale Kohler
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone:  866-446-6963  ext.  5913673
Fax:  586-920-0792
Email: dale.kohler@gm.com
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Dale Kohler (C)

From:
Sent: Tuesday, January 16, 2018 11:47 AM
To: Dale Kohler (C)
Subject: [EXTERNAL] 
Attachments: .pdf

The inspection report you requested is attached.

Tony Benes
Warranty Admin
Grand Rapid Chevrolet
218-327-2201
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Dale Kohler (C)

From:  
Sent: Tuesday, March 13, 2018 11:57 AM
To: Dale Kohler (C)
Subject: [EXTERNAL]

I have never done this before. Hopefully this is what you need from me. I did send last week but your message said you did not
receive it.
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Sent from my iPhone
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Dale Kohler (C)

To: Mike Kasell
Subject: RE: [EXTERNAL] 

Hi Mike,

Send me the RO with the following line items:

1. Inspection time and labor
2. Repair time and labor
3. Parts
4. Rental cost
5. Anything else?

I will get the charges pre-authorized and send you back a pre-auth code.

Dale Kohler
General Motors Product Assistance Claims
Concentrix on behalf of General Motors
Phone:  866-446-6963  ext.  5913673
Fax:  586-920-0792
Email: dale.kohler@gm.com

From: Mike Kasell [mailto:grgmmikek@yahoo.com]
Sent: Tuesday, March 06, 2018 10:01 AM
To: Dale Kohler (C) <dale.kohler@gm.com>
Subject: [EXTERNAL] FLINCK

GOOD MORNING DALE!   I HAVE  RO COMPLETE . WHAT IS I NEXT STEP FOR YOU

THANKS
MIKE
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2016 TAHOE 2WD LS GENERAL MOTORS LLC

GBA BLACK /V8G

H2T COCOA / DUNE RENAISSANCE CENTER

ORDER NO. /TRE STOCK NO. DETROIT MI 48243-1114

VIN 1GN SCAK C6 GR VEHICLE INVOICE

*****************************************************9720******13*24874S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

CC15706 TAHOE 2WD LS 47000.00 43710.00 INVOICE 06/13/16

C5Y GVW RATING - 7100 LBS N/C N/C SHIPPED 06/11/16

FE9 50-STATE EMISSIONS N/C N/C EXP I/T 06/20/16

L83 ENGINE, 5.3L V8 ECOTEC3 N/C N/C INT COM 06/20/16

MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C PRC EFF 06/11/16

VV4 4G LTE WI-FI(R) HOTSPOT WITH 0.00 0.00 KEYS V0494 V0494

LIMITED DATA TRIAL AND MORE. WFP-S MTH OPT-2

(SUBJECT TO TERMS SEE BANK: JP MORGAN C

ONSTAR.COM) CHG-TO 24-874

SHIP WT: 5171

HP: 45.7

GVWR: 7100

GAWR.FT: 3200

GAWR.RR: 4100

EMPLOY: 43356.60

SUPPLR: 45105.00

NTR: 1/2

DAN: LSA95

EMPINC: 2665.83

SUPINC: 917.43

TOTAL MODEL & OPTIONS 47000.00 43710.00 ACT 237 43495.00

DESTINATION CHARGE 1195.00 1195.00 H/B 261 1410.00

DEALER IMR CONTRIBUTION 235.00 ADV 261 235.00

LMA GROUP CONTRIBUTION 470.00 EXP 65A 470.00

TOTAL 48195.00 45610.00 PAY 310 45610.00

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 43495.00

***********************************************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************************

BILL HOOD CHEVROLET
























































































































