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JIMMY VASSER
CHEVROLET

TY

INVOICE
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

SERVICE ADVISOR: 66 VINCE PORTER

COLOR MAKE/MODEL

YEAR VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOGC_- 7717/7717
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL16 DOO1JUN16 17:00 22DEC16 0.00| CASH 30DEC16
R.O. OPENED BOOKED OPTIONS:  SOLD-STK: ENG:5.3 Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
4 PERFORM RECALL 16007----- Inflatable Restraint Sensing and Diagnostic
Module Reprogr
CAUSE: FOUND OPEN RECALL 16007
9102276 Inflatable Restraint Sensing and
Diagnostic Module Reprogr
45 WC94 (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00
7717 PERFORMED RECALL 16007 REPROGRAMMED THE AIR BAG MODULE
EVERYTHING OK AT THIS TIME
Ihkhkhkhkkhkhkdhhhkhkhkhkddhhhhhkhkdrhhhkhkhhkdhhhkhkhkhkdrhhhkhhkhkdhkkhdkhkhkdik
B FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE
CAUSE: GM 2 YEAR MAINTENANCE
0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICABLE
45 WC94 (N/C)
1 19330000 (S)FILTER (N/C)
1 12616850 (S)SEAL (N/C)
8 19259487 OIL (N/C)
FC: PART#: 19330000 COUNT: 1
CLAIM TYPE:
AUTH CODE:
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE B: 0.00

7717 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 11MM
AND REARS AT 11MM EVERYTHING ELSE OK AT THIS TIME
e ok o e e e ok e e ok ok ok ok ok ok ok sk ok ok ok ok ok ok ok ok ok ok ok ok o ok ok ok ok ok ok ok ok ok ok ok ok o ok o ok o ok ok o ok
C CUSTOMER STATES THERE SEEMS TO BE A KNOCKING TYPE NOISE COMING FROM
THE FRONT LEFT THAT YOU CAN FEEL AND HEAR WHEN ACCELERATING
CAUSE: FOUND DOCUMENT ID PIT 5553 PERTAUINS TO THIS CONDITION FOR THE
FRONT CROSSMEMBER BOLTS LOOSE

FINAL DESCRIPTION TOTALS

ORIGINAL

REVISED
ESTIMATE $

ESTIMATE $ LABOR AMOUNT

SIGNATURE
COPY

DATE |TIME

]PHONE # OR IN PERSON[AUTHORIZED BY

ADDITIONAL AMOUNT
$

PARTS AMOUNT

REASON

REVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

DATE TIME

PHONE # OR IN PERSON |AUTHORIZED BY

ADDITIONAL AMOUNT
$

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
$

ADJUSTMENTS

SALES TAX

| ACKNOWLEDGE NOTICE

X

AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

AND DRAL APPROVAL OF

X

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
RECEIVED A COPY OF THIS INVOICE.

PLEASE PAY
THIS AMOUNT

BAR # ARD177353

EPA # CAD981573520

SERVICE FILE COPY



:Us'fOME:R #: [N

INVOICE

PAGE 2

SERVICE ADVISOR:

JIMMY VASSER
CHEVROLET

583 Soscol Ave. * P.O. Box 820
Napa, California 94559
(707) 257-0440 * (800) 818-6968

66 VINCE PORTER

COLOR MAKE/NMODEL

YEAR VIN LICENSE MILEAGE IN/ OQUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG 7717/7717 -_
IN SVC. DATE: |PROD:. DATE | WARR: EXP: PROMISED PO ; RATE PAYMENT INV. DATE
07JUL16 DO01JUN16 17:00 22DEC16 0.00| CASH 30DEC16

R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3 Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
1431720 DRIVETRAIN AND FRONT SUSPENSION FRAME
FRONT CROSSMEMBER REPLACEMENT
14 WC94 (N/C)
PARTS : 0.00 LAROR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
7717 FOLLOWED: THE DOCUMENT AND TIGHTENED THE CROSSMEMEBER BOLTS
EVERYTHING OK AT THIS TIME
KA KK A A I A A AR A Ik hh ko khhhkh kA hdh ke hk ko h ko kk ok kkkkk ok *x
D CHECK TIRE PRESSURE AND SET TO SPECS
TP. CHECK TIRE PRESSURE AND SET TO SPECS
45 CCT 0.00 0.00
PARTS : 0.00  LABOR: 0:4:0:0:::0THER 0.00 TOTAL LINE D: 0.00
% % % K %k Kk Kk Kk ek K Kk Kk s ok Kk kK ke gk %k ke s ok %k ok ok ok ek k ok Kk kR Kk kK
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFFE
AT JIMMY VASSER CHEVROLET TOYOTA.
ORIGINAL E&ﬁéED DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 0.00
DATE ITIME |PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
REASON :EVISED TOTAL GAS' OlL’ L O . OO
SIGNATURE s SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _[ADDTIONAL AMOUNT | ISC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00
B N S AL O s RECTR O weatols MWD WAVE| b £ SF pAY
X x THIS AMOUNT 0.00

BAR # ARD177353 EPA # CAD981573520

SERVICE FILE COPY



JIMMY VASSER
CHEVROLET

SUSTOMER # : -

ACCOUNTING
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

3US: CELL: SERVICE ADVISOR: 66 VINCE PORTER
COLOR YEAR MAKE/MODEL: VIN LICENSE MILEAGE IN/ QUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG(!_ 7717/7717 F
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DA
97JUL1l6 DIO01JUN16 17:00 22DEC16 0.00] CASH 30DEC16
R.O. OPENED BOOKED OPTIONS: SOLD-STK 4 ENG:5.3 Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
4 PERFORM RECALL 16007----- Inflatable Restraint Sensing and Diagnostic
Module Reprogr
CAUSE: FOUND OPEN RECALL 16007
9102276 Inflatable Restraint Sensing and
Diagnostic Module Reprogr
45 WC94 1.30 0.30 2340 3822 38 .22 38.22
0 0 TPARTS
2340 3822 TLABOR
VERSION 1 (EMP# 66,30DECl6 12:58): 7717 PERFORMED RECALL 16007
REPROGRAMMED THE AIR BAG MODULE EVERYTHING OK AT THIS TIME
B FREE ‘MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE
CAUSE: GM 2 YEAR MAINTENANCE
0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFFE
DIESEL EXHAUST FLUID IF APPLICABLE
: 45 WC94 0D.00 -0.90 0 1268 12.68 12 .68
1 19330000 (S)FILTER 430 495 0 701 4 .95 4 .95
1 12616850 (S)SEAL 235 245 0 3492 2.45 2.45
8 19259487 OIL 2696 2992 0 5D 3.74 29.92
FC: PART#: 19330000 COUNT: 1 3361 3732 TPARTS
CLAIM TYPE:
AUTH CODE:
0 1268 TLABOR
VERSION 1 (EMP# 66,30DECLl6 13:07): 7717 PERFORMED THE SERVICE PER

MENU FOUND THE FRONT BRAKES AT 11MM AND REARS AT 11MM EVERYTHING ELSE
OK AT THIS TIME :
C CUSTOMER STATES THERE SEEMS TO BE A KNOCKING TYPE NOISE COMING FROM
THE FRONT LEFT THAT YOU CAN FEEL AND HEAR WHEN ACCELERATING
CAUSE: FOUND DOCUMENT ID PIT 5553 PERTAUINS TO THIS CONDITION FOR THE
FRONT CROSSMEMBER BOLTS LOOSE :
1431720 DRIVETRAIN AND FRONT SUSPENSION FRAME

ORIGINAL
ESTIMATE $

FINAL
REVISED
ESTIMATE $

DESCRIPTION

TOTALS

LABOR AMOUNT

DATE IﬂME

|PHONE # OR IN PERSON |AUTHORIZED BY

ADDITIONAL AMOUNT
$

PARTS AMOUNT

REASON

SIGNATURE

REVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

COPY

DATE TIME

PHONE # OR IN PERSON

ADDITIONAL AMOUNT
$

AUTHORIZED BY

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
$

ADJUSTMENTS

SALES TAX

X

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE.

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
RECEIVED A COPY OF THIS INVOICE.

X

PLEASE PAY
THIS AMOUNT

BAR # ARD177353 EPA # CAD981573520

ACCOUNTING COPY



JIMMY VASSER
CHEVROLET

wsromer + [

ACCOUNTING
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968

BUS : CELL: SERVICE ADVISOR: 66 VINCE PORTER
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ QUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOGG__ 77177717 __ L
IN SVC, DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL16 DIO1JUN16 17:00 22DEC1l6 0.00 CASH 30DEC16
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3 Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
“'FRONT CROSSMEMBER REPLACEMENT
14 WCS4 0.00 0.60 2100 7644 76 .44 76 .44
0 0 TPARTS
2100 7644 TLARBROR
VERSION 1 (EMP# 66,30DEC16 13:09): 7717 FOLLOWED THE DOCUMENT AND
TIGHTENED THE CROSSMEMBER BOLTS EVERYTHING OK AT THIS TIME
D CHECK TIRE PRESSURE AND SET TO SPECS
TP CHECK TIRE PRESSURE AND SET TO SPECS
45 5 CCT 0.00° 0.00 0 0 0.00 0.00
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. . PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.
*%% NO RO PUNCH TIMES ON FILE *%**
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
1/46200 12734 4440 : 1/48000 3732 3361
1/46100 0 0 1/26300 16466  xrkkkkk*k
]_/22500 0 %k ok ok ok k%
COST, SALE, & COMP TOTALS 7801 16466 0
i ;IEI\J\»,');IS.ED DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 0.00
DATE |TIME ‘PHONE % OR IN PERSON|AUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
REASON rsu:v SED TOTAL el BRI 0.00
SIGNATURE e A SUBLET AMOUNT 0.00
COPY DATE  |TIME _ |PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDTIONAL AMOUNT | ISC: CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00
AN CREASE 1N THE ORIGIAL CeTMATE PRICE. O |RECENED A COPY OF TS IVOICE. T+ NP 'MAVE| p| EASE PAY
5 % THIS AMOUNT 0.00

BAR # ARD177353

EPA # CAD981573520

ACCOUNTING COPY



JIMMY VASSER
CHEVROLET

WARRANTY
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

66 VINCE PORTER

SERVICE ADVISOR:

COLOR MAKE/MODEL

YEAR VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG-__ 7717/7717 L
IN SVC. DATE |PROD. DATE[ WARR. EXP. ~ PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL1l6 DIO01JUN16 17:00 22DECl6 0.00f CASH 30DEC16
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3_Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
4 PERFORM RECALL 16007----- Inflatable Restraint Sensing and Diagnostic
Module Reprogr
CAUSE: FOUND OPEN RECALL 16007 :
9102276 Inflatable Restraint Sensing and
Diagnostic Module Reprogr
45 WCS4 0.30 38.22 38.22
: 0 0 TPARTS \
2340 3822 TLABOR L. 47
7717 PERFORMED RECALL 16007 REPROGRAMMED THE AIR BAG MODULE o | B2
EVERYTHING OK AT THIS TIME : | S
KrkdhkhkEXhkhkrkhkhkhhkhkhkrhkhkhkhkhhkrhhkhkhkkhkrhdhkhhkdhkxhhkhkhkdhxkkkkkkxk
B FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE
CAUSE: GM 2 YEAR MAINTENANCE
0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICARLE
45 WC94 0.90 12.68 12.68
119330000 (S)FILTER gt b 4.95 4 .95
1 12616850 (S)SEAL 3 .92 2.45 2.45
8 19259487 OIL 5:94 3.74 29.92
FC: PART#: 19330000 COUNT: 1 3361 3732 TPARTS -
CLAIM TYPE: , VA AN
AUTH CODE : \\ a Y
0 1268 TLABOR Vi GES

7717 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 11MM
AND REARS AT 11MM EVERYTHING ELSE OK AT THIS TIME
Tk dkkd kkhk ok ko ko kk ko k ok ke kh ke hh ko ko hkhh ok ko h ok ok kk hk &k k&
C CUSTOMER STATES THERE SEEMS TO BE A KNOCKING TYPE NOISE COMING FROM
THE FRONT LEFT THAT YOU CAN FEEL AND HEAR WHEN ACCELERATING

CAUSE: FOUND DOCUMENT ID PIT 5553 PERTAUINS TO THIS CONDITION FOR THE
FRONT CROSSMEMBER BOLTS ILOOSE
ORIGINAL glg\ﬁéw DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT
DATE ITIME IPHONE # OR IN PERSON|AUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT
— g GAS, OIL, LUBE
SIGNATURE e SUBLET AMOUNT
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _|ADDITIONAL AMOUNT | ISC. CHARGES
$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
¢ SALES TAX
R TR AT O nECEVES A o OF W e ~° "~e| PLEASE PAY
x THIS AMOUNT

X
BAR # ARD177353 EPA # CAD981573520

WARRANTY COPY



B JIVIMY VASSER
CHEVROLET

WARRANTY
583 Soscol Ave. * P.0O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968

SERVICE ADVISOR: 66 VINCE PORTER

COLOR YEAR MAKE[MODEL VIN |  LICENSE MILEAGE IN/ QUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECO0G YL TTLT -
IN.SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT -INV. DATE
07JUL16 DIOO1JUN16 17:00 22DEC1l6 0.00] CASH 30DEC16
R:0. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3_Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

1431720 DRIVETRAIN AND FRONT SUSPENSION FRAME
FRONT CROSSMEMBER REPLACEMENT _
14 WC94 0.60 : 76 .44 76.44
0 0 TPARTS
2100 7644 TLABOR 1 :
7717 FOLLOWED THE DOCUMENT AND TIGHTENED THE CROSSMEMBER BOLTS o ol ITEY
EVERYTHING OK AT THIS TIME ¢ o
Iokkhkkhkkkkhhkkkkkhhkkkkkhhhhkk ek kkkhkkkkhkkkkkkk kk k& % *
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.

¥** NO RO PUNCH TIMES ON FILE ***

COST, SALE, & COMP TOTALS 7801 16466 0
ORIGINAL IS DESCRIPTION - TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT 1.217..34
DATE |TIME [PHONE # OR IN PERSONJAUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 37.32
——= L GAS, OIL, LUBE 0.00
SIGNATURE g AL SUBLET AMOUNT 0.00
COPY DATE  |TIME PHONE # OR IN PERSON[AUTHORIZED BY _[ADDITIONAL AMOUNT | MISC. CHARGES 0.00
s TOTAL CHARGES 164.66
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00
AN INCREASE IN THE ORIGIVAL. ESTATE PRICE. O |RECENVED A COPY OF THIS MVOICEStE AND THAVE[ o) e SE PAY
2 i THIS AMOUNT 164.66
BAR # ARD177353 EPA # CAD981573520

WARRANTY COPY



JIMMY VASSER
CHEVROLET

WARRANTY
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

66 VINCE PORTER

SERVICE ADVISOR:

COLOR MAKE/MODEL

YEAR VIN LICENSE MILEAGE IN/OUT | TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOGG—! 7717/7717
IN SVC. DATE |PROD. DATE[ WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL16 DIO01JUNL6 17:00 22DECl6 0.00] CASH 30DEC16
R.O. OPENED 5 BOOKED OPTIONS: SOLD-STK : ENG:5.3 Liter SIDI
22DEC16 30DEC16
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A PERFORM RECALL 16007--=-=- Inflatable Restraint Sensing and Diagnostic S
Module Reprogr
CAUSE: FOUND OPEN RECALL 16007 :
9102276 Inflatable Restraint Sensing an
Diagnostic Module Reprogr :
45 WC94 0.30 38.22 38.22
0 0 TPARTS
2340 3822 TLABOR
7717 PERFORMED RECALL 16007 REPROGRAMMED THE AIR BAG MODULE
EVERYTHING OK AT THIS TIME
I EkhkhkAkhAhkFhhkhkhkhhkdhkrhhkkkdkkrkhkhkkhkkdhhkhhkkhkdhkhbhkhkhkhkdkdkhkkkdk
8 FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE ‘TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE
CAUSE: GM' 2 YEAR MAINTENANCE
0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID TIF APPLICARLE
45 WC94 0.90 12.68 12 .68
1 19330000 (S)FILTER 7207 4:95 4.95
1 12616850 (S)SEAL 392 2.45 2.45
8 19259487 OIL S5 9T 3.74 29.92

FC: PART#: 19330000 COUNT: 1 3361 3732 TPARTS
CLAIM TYPE: :
AUTH CODE:

0 1268 TLABOR

7717 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 11MM
AND REARS AT 11MM EVERYTHING ELSE OK AT THIS TIME
Je ke de e g g dke ke ke vk e dke ke ke e ok ok e vk ok ok vk ok vk ok ke sk Sk ok kS ok e ok ok ok ke e e ok ke ok ok ok ok ke ok ke ok ok ok
C CUSTOMER STATES THERE SEEMS TO BE A KNOCKING TYPE NOISE COMING FROM
THE FRONT LEFT THAT YOU CAN FEEL AND HEAR WHEN ACCELERATING
CAUSE: FOUND DOCUMENT ID PIT 5553 PERTAUINS TO THIS CONDITION FOR THE
FRONT CROSSMEMBER BOLTS LOOSE

FINAL DESCRIPTION TOTALS

ORIGINAL

REVISED
ESTIMATE $

ESTIMATE $ LABOR AMOUNT

ADDITIONAL AMOUNT

DATE ITIME
$

IPHONE # OR IN PERSON |AUTHORIZED BY

PARTS AMOUNT

REASON REVISED TOTAL

SIGNATURE s

GAS, OIL, LUBE

SUBLET AMOUNT

COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY ~ |ADDITIONAL AMOUNT
$

MISC. CHARGES

TOTAL CHARGES

REASON REVISED TOTAL
¢

ADJUSTMENTS

SALES TAX

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF|l ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE. RECEIVED A COPY OF THIS INVOICE.

X

PLEASE PAY
THIS AMOUNT

x
BAR # ARD177353 EPA # CAD981573520

WARRANTY COPY II



BEm JIMMY VASSER
CHEVROLET

SUSTOMER # : -

WARRANTY
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968
3US : CELL: SERVICE ADVISOR: 66 VINCE PORTER
COLOR YEAR MAKE/MODEL ‘VIN: LICENSE MILEAGE: IN/:QUT TAG

SILVER 16 | CHEVROLET K1500

3GCUKRECOG! 79171917
IN'SVC, DATE |{PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE

07JUL16 DIO01JUN16 17:00 22DEC16 0.00] CASH 30DEC16
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3 _Liter SIDI

22DEC16 30DEC16

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

1431720 DRIVETRAIN AND FRONT SUSPENSION FRAME
FRONT CROSSMEMBER REPLACEMENT
14-°"WC94 0.60 76.44 76 .44
0 0 TPARTS
2100 7644 TLABOR
7717 FOLLOWED THE DOCUMENT AND TIGHTENED THE CROSSMEMRBRER BOLTS
EVERYTHING OK AT THIS TIME
ok ok ke ko ek ok ok k ok ok K Rk ok ok ok e ok ok ok ok ok ok ok sk ok ok ok ok k ko k kok ok ok ko k kK K
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.
*%% NO RO PUNCH TIMES ON FILE ***

COST, SALE, & COMP TCTALS 7801 16466 0

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED

ESTIMATE $ ESTIMATE & LABOR AMOUNT 127.34
DATE ITIME |PHONE # OR IN PERSONJAUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 37:32
o - GAS, OIL, LUBE 0.00
SIGNATURE e 1O SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDITIONAL amouNT | MISC. CHARGES 0.00
$ TOTAL CHARGES 164 .66
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 0.00

A ReRASE R ST EATE s © e & o BF T uGtic™ ™ "e| PLEASE PAY
x X THIS AMOUNT 164.66

3AR # ARD177353 EPA # CAD981573520

WARRANTY COPY II



prone [

customer Nare: |

Repair Order #- Mileage:7717

JIMMY VASSER CHEVROLET

583 SOSCOL AVE

NAPA, CA 94559

http://www.jimmyvasserchevrolet.com

O s e L cuz

Certified Service
MULTI-POINT VEHICLE INSPECTION

... Email: tedd@jvasser.com

VIN: 3GCUKRECOGCEE Date: 12/22/2016

Tag + 1R License #:-__

~—

I ' Checked and OK ! May Require Attention Soon & Requires Immediate Attention I
- - ® O onstaractive Service History Check
1 (O Enrolled in OVD (O Remaining engine oil life: 100 % Reset: NA: [
- O Enrolled in DMN (O Exterior Lights (Headlamps, Tail Lamps, Turn Signals, etc.)
CHECK TIRES AND TREAD DEPTH CHECK BATTERY
8/32 or Greater 1 7/32to 4/32 @ 3132 orLess
e LF 4 8/32 or greater ’é}“‘"@\ RF [ 8/32 or greater
o = N )' \
PSI@: _32_ setto: ___ PSI r(; prm— PSI@: 35 _setto: ___ PSI
LF RF [ wear Pattern/Damage L"_‘—""'ﬂ [ wear Pattern/Damage
O O LR ¥4 8/32 or greater | | . ' | RR ™ 8/320r greater
W
O Rear (if applicable) PSI@: 35_setto: ___ PSI /."/‘_*:"C PSI@: 35_setto: ___PSI O Battery condition
O Windshield condition | [7] ear Pattern/Damage "\i-zwr._fp' [J wear Pattern/Damage O Battery cables and
[ cracks [ chips [] Rotation needed [C] Alignment needed [] Balance needed connections
0 R BRA ASUIR RO D REAR
D Front 7 mm or Greater ! 6mm to4 mm € 3mmorlLess
OK FILLED REQUIRES ATTENTION
[C] Engine oil O LF 7mm / greater RF 7mm / greater
[C] Brake fluid reservoir O
"] Transmission (if equipped w/dipstick) ®) LR 4 7mm/ greater RR ¥ 7mm / greater
Coolant recovery reservoir O
[] Power steering O Rear 4 mm or Greater ! 3mm ©® 2mmorLess
Windshield washer O Lowest Front Lining: 11mm / greater Lowest Rear Lining: 11mm / greate
O Brake system (also including lines, hoses and parking brake)
ADDITIONAL CHECKS
Inspect for visible leaks and visual condition:
O Fuel system (also including gas cap seating) O Steering components and steering linkage
O Engine, transmission, drive axle, transfer case (O CVdrive axle boots or driveshafts and U-joints
O Engine cogling system O Exhaust system components
O Shocks and struts — also check operation (@) Body components lubrication
O Belts: engine, accessory, serpentine, and/or V-drive () Restraint system compaonent check
() Hoses: engine, power steering and HVAC () Chassis components lubrication
(@) Engine air filter () Drive axle (leak/cther)
O Passenger compartment air filter @) Evaporative control system

| Your Service Consultant: VINCE PORTER

Your Service Technician: George McCleese

Page 1 of 2



JIMMY VASSER CHEVROLET PN

583 SOSCOL AVE Certified Service
NAPA, CA 94559 MULTI-POINT VEHICLE INSPECTION
http://www.jimmyvasserchevrolet.com

phone N

B L e s T

......Email: tedd@jvasser.com

T R PR AR s

Customer Nam VIN: 3GCUKRECOGC-_ Date: 12/22/2016

Repair Order #- Mileage: 7717 Tag #- License #:__

Your Service Consultant: VINCE PORTER Your Service Technician: George McCleese

Page 2 of 2



Vehicle Report  {x/ORKBENCH

Printed on: 12/22/2016 01:28:23 - Service

VIN: éG-C.UK.RECOG(. ‘Vehicle Model:2016 SILVERADO 1500 CREW4WD  Delivery Date: O?’/Oé/201‘6

Service Consultant : VINCE PORTER Mileage : 7717
Vehicle Summary
OnStar Status Advanced Diagnostics DMN Enabled Radio Status Radio ID

Equipped - Active Yes Yes Equipped - InActive 22YGL38Z

Required Field Actions

Number Type Description Release Status
Date
- Product Safety Recall Frontal Airbag And Pretensioner Non 09/08/2016 Open
Deploy

Applicable Warranties

Description Effective Effective End End Warranty
Date Odometer Date Odometer Status
Bumper to Bumper Limited Warranty 07/08/2016 124 MI 07/08/2019 36124 MI Applicable
Emission Limited Warranty 07/08/2016 124 MI 07/08/2019 50124 MI Applicable
Corrosion Limited Warranty 07/08/2016 124 Ml 07/08/2022 100124 MI Applicable
Emission Select Component Ltd Wty 07/08/2016 124 Ml 07/08/2024 80124 MI Applicable
Emission Select State Component Ltd Wty 07/08/2016 124 MI 07/08/2023 70124 MI Applicable
Powertrain Limited Warranty 07/08/2016 124 MI 07/08/2021 60124 MI Applicable
Chevrolet Scheduled Maintenance-2 visits 07/08/2016 124 Ml 07/08/2018 24124 MI ?e‘r)rt a2' \{iséts
inin

Service Contracts

Policy Owner Description Deductible Daily Effective Effective Expiration Expiration
Number Name Amount Rental Date Odometer Date Odometer
Allowance

No information found for this vehicle.

Service Information

Type Number Description Date Posted

El PIEQO376 Check Engine Light llluminated and DTC P0751 Set on Vehicles Under  09/02/2016
5,000 Miles

El PIE0365 06/21/2016

Vehicle Transaction History

Service R.O. Transaction OP Code Description Odometer Service
Date Number Type Reading Type
06/24/2016 ZPDI PDI - Dealer Installed - Factory Invoiced 6 MI Warranty
Options
06/08/2016 ZPDI Pre-Delivery Inspection - Base Time 1 MI Warranty
Repair Order History
R.O. Closure R.O. Number Service 1st R.O. Job Description Text R.O. Job Job Type Vehicle R.O.
Date Location Count Indicators Mileage
- 07/24/2016 CA PDI SILVERADO 2 w 6 M
- 07/05/2016 CA CLEAN AND DETAIL 1 | 6 Ml

Please Note: This document may be considered current for 24 hours from the time it was printed.
Page 1 of 1



. TAG #
LIC #

7/
MILEAGE

SENTINE

1. ITEM

2. ITEM

3. ITEM

NOTES

Z )




MIDTRONICS
HDX -P300

STORE NAME
STREET
- POSTAL CODE
CITY

PHONE NUMBER

BATTERY TEST

GOOD BATTERY

LTS 12, 60
ASURED 751CC-
TING 650CC
T. TYPE REGULAR

T, LOCATION IN VEHICLE

1103148-136 197-36i



WORKORDER JIMMY VASSER CHEVROLET

583 SOSCOL AVENUE - NAPA, CA 94559

PAGE 1
(707) 257-0440

BUS: CELL: R SERVICE ADVISOR: 66 PORTER,VINCE ___ 4; 4
"~ COLOR: [ YEAR[ . MAKEMODEE " . @ i TVING 7 | LICENSE: "MILEA Y
SILVER 16 | CHEVROLET K1500 3GCUKRECOGG-___ _ 7717/7}/? -

DEL DATE . :|PROD. DATE| 'WARR:EXP. PROMISED R CULEPOINGS T T T PAYMENT e U INVE DATE
07JUL16_DDIO1JUN16 17:00 22DEC16 0.00 | CASH

_Ro.opeNed. T BOOKED [ opmions:  SOLD-STK: |l ENG: 5. 3_Liter_sipI
22DEC2016 10:31 Z P ol
LINE OP CODE _TECH... TYPE DESCRIPBIONS/INSTRUCTIONS

_ 'PERFORM RECALL 16007-----Inflatable Restraln G
_Sensing and Diagnostic Module Reprogr .,

YwWa H‘anly 15 ' e
. FREE MAINTENANCE FOR 2014 CHEVRULET VE S
OIL AND FILTER CHANGE TIRE ROTATION 27 POI_NT VEHICLE :
~ / INSPECTION TOP OFF DIESEL EXHAUST FLUTID IF. S O
APPLICABLE

e ton i

; THIS IS NOT AN INVOICE ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED
BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR PRIOR TO BEGINNING WORK. ALL PARTS ARE NEW UNLE RWISE SPECIFIED
ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. BATE [TIME PHONE NUMEER OR IN PERSON JAUTHORIZED BY - [ADDITIONAL AMOUNT

SUEJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.

1 herehy unouu m.  10pee wark horsin sel lmn ° b- do«l w m- noc asary mnuu ond agres thet You s not vmmmlo lu oy wm mua bv REASON
unavaiabisty of pats or delays in parts shipnen I' haraby grant you aad/or your smployess
nmn an mm an uuun- mg\wmu um.u lor IM polpeu ot lmng -nd.un h-»um An expeess mehme . i-n u Mnby uwm

REVISED TOTAL

0
the vehicle, snd the desle is not respeaible for nwxho lruul Curtomer will b respenidle for payment of rensonable attornsy fes and cests in the swant
suit is brought for colectien.

Jer. S $
Sgen lass sccasensd by thelt. 1¢e of el vy bl o] Cumc;:rmu:::'-.nl:::::'l‘o“o?l;::::l F:'u;hmy Nove bren il . [CATE [‘”ME IWONE NUMBER OR IN PERSON rummlzm BY |ADDITIONAL AMOUNT

PRELIMINARY REASON REVISED TOTAL
ESTIMATE $

DATE Inmz lruom: NUMBER OR IN PERSON rumomzeu BY |ADDITIONAL AMOUNT »
AUTHORIZ |REASON REVISED TOTAL
| AUTHORIZE THE L
REGARDING MY V QUALITY
TERMS: CASH OR APPR ED CREDIT CARDS LOCATION . =i e CONTROLLED BY MILES
UNLESS ARRANGEMENTS HAVE BEEN MADE

BAR #ARD177353 EPA# CAD981573520
HARD COPY :



LABOR RECORD .

COMPLAINT:
0 R.O.OR EMPL. | MECH. PAY FLAT RATE W - TME REPAJR ORDER ~ e & OFF 10
GAUSE: )‘ )\: . NO. s - TiAE OFF- 5 x
A )“\l‘{ TD\\‘d\‘IO"\ 5 é 0 7 07‘ - Do ON
OFF )
CORRECTION: "7K \ X \{\C J)Y‘C’ S\\I [ 2 FLA'm‘:
: K“Ls,’\' LNy D\ \ ON
’ . OFF 8
COMPLAINT: X‘OIJ 2fF Y oolant
CAUSE: \n/) N Q \j \'JOSLl Y On
‘ OFF 7
B FLAG SHEET
CORRECTION: "‘?'or &arm Te Lol U{Io ();i J‘c _E/),r on
OFF 6
FLAG SHEET
>
COMPLAINT: /L',. ] [q Ia J?)L \,nfd) b S(n4) \/m/\ 3 r\)'%g wég); (4 on
. OFF 5
CAUSE: e
0l ] = FLAG SHEET
C \,\ ! R o N i
CORRECTION: Y “ i (- = i
Q‘D—“-QJ“ FLAG SHEET
Sl L0 Sl st ol
COMPLAINT: CE_ (‘ DAJ? ﬁs 1> >l P9 b% 9( :
S T
CAUSE: Q y w ON
RIES: OFF 2
D jW) m- /B ACC] AIRC] OTHER FLAG SHEET
CORRECT'ON{ 2 ' s “ . e s ;: e - W - qE AIR ORDER| OFR™ £
| 32 RF_6:O_/32 ‘ e
- P IR s R S e \)I b ‘ & é oG 22 15.8
L TIRE PRESSURE R l
: " ? - L Ssltj Eee D R e CY S on
CAUSE: 4 ‘. L ; e LR > S psi RR 9 5 psi INDICATE A;I;’EI‘JIIAOI:,ASGTEO CI:,ASKTIONZE:E::ISR gu VEHICLE
o1 ¢ . BRAKE CONDITION
E : ¢ & X W O uv' Y 1 am RF_”_/MM PRIOR DAMAGE
CGRRECTIOREX) NSS WMENMUA R 1l v % sr_l] am
JE '-'\ F — FUEL GAUGE RFO RRO
-t MAe 1/4 1/2 FULL EOI RO
Sion & Ype s ey
_}7-) Y 0 AR ,,; t?@‘:%f?# LFO LRO

LBITCFDP-01 (01/12) The Reynolds and Reynolds Compan

,‘ TO ORDER: wanw. reysource ¢ "YSJ}LM!J -800-531-2085




N P JIMIMY VASSER
o Bl i CHEVROLET

INVOICE
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

: 3 SERVICE ADVISOR: 66 VINCE PORTER

COLOR YEAR MAKE/MODEL VIN: LICENSE MILEAGE IN/ OUT TAG
3ILVER 16 | CHEVROLET K1500 3GCUKRECOG 14844 /14844 l
IN SVC. DATE |PROD. DATE | WARR: EXP. PROMISED PO : RATE PAYMENT INV. DATE
)7JUL16 DOO1JUNLG6 17:00 11JUL17 0.00] CASH 11JUL17

R.O. OPENED : BOOKED OPTIONS:  SOLD-STK: ENG:5.3_Liter SIDI
11JUL17 11JUL17

JINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A\ FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE

JAUSE: GM 2 YEAR MATINTENANCE

0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICABLE

45 WC94 (N/C)
1 19330000 (S)FILTER (N/C)
1 12616850 (S)SEAL (N/C)
8 88864004 OIL (N/C)

FC: PART#: 19330000 COUNT: 1
CLAIM TYPE:
AUTH CODE:

ARTS : 0.00 LABOR: 0.00  OTHER: 0.00 TOTAL LINE A: 0.00
14844 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 10MM
AND REARS AT 10MM EVERYTHING ELSE OK AT THIS TIME
Kokkkkhkkkhhkhhkhkkkkkkkkkkkkkkkdkokkok ok kkkkk ok ok ko kkkok ok k k ok ok %%
3 CHECK TIRE PRESSURE AND SET TO SPECS
TP CHECK TIRE PRESSURE AND SET TO SPECS

45 EEET : 0.00 0.00
°ARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
Jo kKK KKk ek e E kK K K kK K kK kK Kk kK kK ok kR Kk Kk Kk kK Kk Kk kK Kk ok
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISEFIED: PLEASE
CONTACT QOUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYQTA.
ORIGINAL ;lEN\;}éED DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT 0.00
DATE |TIME |PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDITIONAL AMOUNT | _PARTS AMOUNT 0.00
— s GAS, OIL, LUBE 0.00
ASO? REVISED TOTAL
SIGNATURE AMOUNT 0.00
COPY DATE TIME PHONE # O ::Zi:is 8 8 8
REASON TMENTS 0.00
TAX 0.00
AN NCREASE IN THE ORIGINAL ESTIMATE| PAY
X MOUNT 0.00

3AR # ARD177353 EPA # CADS81573520




werouzz +: [N

B | JMMY VASSER
CHEVROLET

ACCOUNTING
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

SERVICE ADVISOR: 66 VINCE PORTER

COLOR YEAR MAKE/MODEL VIN [ LICENSE MILEAGE IN/ QUT TAG

SILVER 16 | CHEVROLET K1500 3GCUKRECO0G 1a824/14844 L
IN SVC. DATE | PROD. DATE | WARR. EXP. PROMISED PO 3 PAYMENT INV. DATE

)7JUL16 DILOO1JUN16 17:00 11JUL17 0.00] CASH 11JUL17
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3_Liter SIDI

11JUL17 11JUL17

JINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL

A FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICARLE

JAUSE: GM 2 YEAR MATINTENANCE

0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICABLE

45::WE94: 10 B 0805590 1440 T35 L3 1355505
1 19330000 (S)FILTER 430 500 0 8.60 5.00 5.00
1 12616850 (S)SEAL 235 125 0 4.12 125 1:25
8 88864004 OIL 2488 3000 0 5.95 3.7 30.00
FC: PART#: 19330000 COUNT: 1 3153 3625 TPARTS
CLAIM TYPE:
AUTH CODE:
1440 1375 TLABOR

VERSION 1 (EMP# 66,11JUL17 14:03): 14844 PERFORMED THE SERVICE PER

MENU FOUND THE FRONT BRAKES AT 10MM AND REARS AT 10MM EVERYTHING ELSE

OK AT THIS TIME

3 CHECK TIRE PRESSURE AND SET TO SPECS

; TP CHECK TIRE PRESSURE AND SET TO SPECS
45 CCT 0.00 0.00 0 0 0.00 0.00

AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT QUR CUSTOMER RELATIONS: MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM: THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.

%% NO RO 'PUNCH TIMES: ON FILE  #*%

CRGT/ACCOUNT SALE COST CONTRQOL TRGT/ACCOUNT SALE COST CONTROL
1/46200 1375 1440 1/48000 3625 3153
1/46100 0 0 1/26300 5000 *¥x*¥kkx
1/22500 0 * % % % %k % %
SRGTAL il DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT
DATE ITIME IPHONE #ORIN PERSONlAUTHORIZED BY [ADDITIONAL AMOUNT | PARTS AMOUNT
— . GAS, OIL, LUBE
SIGNATURE ‘ e e T SUBLET AMOUNT
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _ [ADDITIONAL AMOUNT |—MioC. CHARGES
$ TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
$ SALES TAX
A R ATESGAAL STMATErCE O TREGEVES A GoRY OF ok SWOGE " > ' ""F| PLEASE PAY
i < THIS AMOUNT

3AR # ARD177353 EPA # CAD981573520

ACCOUNTING COPY



JIMMY VASSER
CHEVROLET

ACCOUNTING
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968

SERVICE ADVISOR: 66 VINCE PORTER

COLOR MAKE/MODEL

YEAR VIN ] LICENSE MILEAGE IN/:QUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG 14844 /14844 !
IN SVC. DATE | PROD. DATE | WARR. EXP. PROMISED PO-NO. PAYMENT INV. DATE
)J7JUL1ls DOO1JUN16 17:00 11JULL17 0.00] CASH 11JUL17
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5. 3_Liter_SIDI
11JUL17 11JUL17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
COST, SALE, & COMP TOTALS 4593 5000 0
ORIGINAL F«?\ﬁgso DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 0.00
DATE ITIME IPHONE # OR IN PERSONJAUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
— L GAS, OIL, LUBE 0.00
SIGNATURE sy SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _ [ADDITIONAL AMOUNT | iSC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00
AN NCREASE IN THE ORIGINAL EETIMATE PRICE. " |RECEIVED A COPY OF THIS NVOICE. 0 ' "VE| P EASE PAY
x THIS AMOUNT 0.00

BAR # ARD177353

X
EPA # CAD981573520

ACCOUNTING COPY



JIMMY VASSER
CHEVROLET

custouer +: ||

WARRANTY
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968
BUS : CELL: SERVICE ADVISOR: 66 VINCE PORTER
COLOR YEAR MAKE/MODEL VIN |  LICENSE o MILEAGE IN/:OUT - TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG_ 14844/14844
IN SVC. DATE | PROD. DATE| WARR. EXP. PROMISED . PONO. RATE PAYMENT: INV. DATE
07JUL1l6 DOO1JUNL16 17:00 11JU0L17 0.00/ CASH 11JUL17
R.O. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3 I_,j_ter__SIDI
11JUL17 11JUL17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IEF APPLICABLE .
CAUSE: GM 2 YEAR MAINTENANCE
0600723 FREE MATINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICABLE
45 WC94 0.90 13575 13575
1 19330000 (S)FILTER 8.60 5.00 5.00
1 12616850 (S)SEAL 4:.12 a2 h 2SN
8 88864004 OIL 5.95 3. 75 30.00

FC: PARTH: 19330000 COUNT: 1 3153 3625 TPARTS

CLAIM TYPE:

AUTH CODE: /] ’Z)\
1440 1375 TLABOR

14844 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 10MM
AND REARS AT 10MM EVERYTHING ELSE OK AT THIS TIME
Fok Fk KK kR KK Kk kR ke ok ok ok Rk Rk ok ke ke ke ok sk ok Sk ok ok k Kk kK ok kK K Rk R Rk K K

AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED.  PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.

*** NO RO PUNCH TIMES ON FILE ***
COST, SALE, & COMP TOTALS 4593 5000 0
ORIGINAL ;lé\lv‘}lé,eo DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE & LABOR AMOUNT 13.75
DATE |TIME ITHONE # OR IN PERSON|AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 36 .25
REASON 2 GAS, OIL, LUBE 0.00
: REVISED TOTAL
SIGNATURE : SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDITIONAL AMounT | ISC. CHARGES 0.00
8 TOTAL CHARGES 50.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 0.00
AN INCREAGE 1N THE ORIGINAL ESTIMATE PRICE. " |RECEIVED A COPY OF THis NVOICE = "® ' "AVEl bl EASE PAY
X THIS AMOUNT 50.00

BAR # ARD177353

X
EPA # CAD981573520

WARRANTY COPY



JIMMY VASSER
CHEVROLET

CUSTOMER # -

WARRANTY
583 Soscol Ave. * P.0. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

66 VINCE PORTER

SERVICE ADVISOR:

COLOR YEAR MAKE/MODEL VIN [ LICENSE MILEAGE IN/ OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECO0G 14844/14844
IN SVC. DATE [PROD. DATE[ WARR. EXP, PROMISED 5 PO RATE | PAYMENT INV. DATE
07JUL16 DOO01JUN16 17:00 11JUL17 0.00f CASH 11JUL17
R.0. OPENED BOOKED OPTIONS: ~ SOLD-STK: ENG:5.3_Liter SIDI
11JUL17 11JUL17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES LUBE OIL AND FILTER
CHANGE TIRE ROTATION 27 POINT VEHICLE INSPECTION TOP OFF DIESEL
EXHAUST FLUID IF APPLICABLE
CAUSE: GM 2 YEAR MAINTENANCE
0600723 FREE MAINTENANCE FOR 2014 CHEVROLET
VEHICLES LUBE OIL AND FILTER CHANGE TIRE
ROTATION 27 POINT VEHICLE INSPECTION TOP OFF
DIESEL EXHAUST FLUID IF APPLICABLE
45 WC9%4 0.90 1 35S LIS
1 19330000 (S)FILTER 8.60 5.00 5.00
1 12616850 (S)SEAL 412 L28 Ti25
8 88864004 OIL 5.95 3575 30.00
FC: PART#: 19330000 COUNT: 1 3153 3625 TPARTS
CLAIM TYPE:
AUTH CODE:
1440 1375 TLABOR

14844 PERFORMED THE SERVICE PER MENU FOUND THE FRONT BRAKES AT 10MM
AND REARS AT 10MM EVERYTHING ELSE OK AT THIS TIME
********-k***************************#**************‘*

AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS:
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF

AT JIMMY VASSER CHEVROLET TOYOTA.
*** NO RO PUNCH TIMES ON FILE **%*

COST, SALE, & COMD 4593 5000 . .0

TOTALS

ORIGINAL ;‘é“v’}gm 'DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 13.75
DATE ITIME IPHONE # ORIN PERSON|AUTHORIZED BY | ADDITIONAL AMOUNT | PARTS AMOUNT 36..25
REASON 2 GAS, OIL, LUBE 0.00
SIGNATURE IVRRRLTOTAL SUBLET AMOUNT 0.00
COPY DATE  |TIME PHONE # OR IN PERSON|AUTHORIZED BY _ |#DDIIONAL amount |_MISC. CHARGES 0.00
s TOTAL CHARGES 50.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
4 SALES TAX 0.00

AN INCREASE IN THE OSIGINAL SoTIATE paree Ol s, o OF GeEICLE AND T RAVE[ o o o PAY
X X THIS AMOUNT 50.00
EPA # CAD981573520

3AR # ARD177353

WARRANTY COPY TT



JIMMY VASSER CHEVROLET

583 SOSCOL AVE
NAPA, CA 94559

Certified Service
MULTI-POINTVEHICL‘E I_N_SPECTION

_ http:/iwww jimmyvasserchevroletcom S
: =g _Email: tedd@jvasser.com
VIN: 36cUKRECOGAII  Date;07/11/2017

Tag #:- License #.

May Require Attention Soon @ Requires Immediate Attention I

Repair Order__ Mileage: 14844

Checked and OK t

(O OnStar active
(O Enrolied in OVD
OEnrolled in DMN

Service History Check
(O Remaining engine oi life: 100 % Reset: NA [

O Exterior Lights (Headlamps, Tail Lamps, Turn Signals, etc.)
CHECK TIRES AND TREAD DEPTH CHECK BATTERY

8/32 or Grealer L 7/32104/32 @ 3320 Less .
o LF & 7/32 [E===S\ | RF A 732
PSI@: 35 setto: __ PSI ) i\ | PSI@: 35 setto: __ PSI
2 “ AL
LF RF O Wear Pattern/Damage 1 | O wear Pattern/Damage
O O -5y !
LR ¢ 7/32 1) i RR ! 7/32
S W
O Rear (fappicavle) | PSI@: 35 setto: __PSI JT =7 | Psi@: 35 setto: __Psi O Battery condition
O windshield condition | [ wearPatternDamage &2 | [ weerPatiemDemage ®) Bat(erytf:ables and
. connections
0 cracks [ chips [] Rotation needed [] Alignment needed [] Balance needed
| 4 O R A BRA A R =o AND REA
D Front 7 mm or Creater { 6mm to4mm © 3mmorlLess
OK FILLED REQUIRES ATTENTION
Engine oil O LF 7mm / greater RF 7mm / greater
[ Brake fluid reservoir O
[] Transmission (if equipped widipstick) O LR 7mm / greater RR 7mm / greater
Coolant recovery reservoir @)
[] Power steering O Rear 4 mm or Greater 1 3mm © 2mmorLess
Windshield washer O Lowest Front Lining: 10mm / greater Lowest Rear Lining: 10mm / greatey
g

O Brake system (also including lines, hoses and parking brake)
ADDITIONAL CHECK S

Inspect for visible leaks and visual condition:

Fuel system (also including gas cap seating) Steering components and steering linkage
CV drive axle boots or dnveshafts and U-joints

Exhaust system components

Engine, transmission, drive axle, transfer case

Engine cooling system

Shocks and struts — also check operation
Bells: engine, accessory, serpentine, and/or V-drive

Body components lubrication
Restraint system component check

Hoses: engine, power steering and HVAC Chassis components lubrication
Drive axle (leak/other)

Evaporative control system

Engine air filter
Passenger compartmentair filter

SRS
elelolelelole e
CEEEEEEE
A 00000

Your Service Consultant: Your Service Technician: ERICK GONZALEZ

Page 1 of 2



Vehicle Report _,@}bRKBENCH

Printed on: 07/11/2017 11:28:00 Service

VIN: 3GCUKRECOGC- Vehicle Model:2016 SILVERADO 1500 CREW 4WD Delivery Date: 07/08/2016

Service Consultant: VINCE PORTER Mileage : 14844
Vehicle Summary
OnStar Status Advanced Diagnostics  DMN Enabled Radio Status Radio ID
Equipped - Active No No Equipped - InActive 22YGL38Z
Required Field Actions
Number Type Description Release Status
Date
s Product Safety Recall Frontal Airbag And Pretensioner Non Deploy  09/08/2016 Closed

Applicable Warranties

Description Effective Effective End End Warranty
Date QOdometer Date Odometer Status
Bumper to Bumper Limited Warranty 07/08/2016 124 Ml 07/08/2019 36124 MI Applicable
Emission Limited Warranty 07/08/2016 124 M| 07/08/2019 50124 MI Applicable
Corrosion Limited Warranty 07/08/2016 124 M| 07/08/2022 100124 MI Applicable
Emission Select Component Ltd Wty 07/08/2016 124 MI 07/08/2024 80124 MI Applicable
Emission Select State Component Ltd Wty 07/08/2016 124 MI 07/08/2023 70124 MI Applicable
Powertrain Limited Warranty 07/08/2016 124 MI 07/08/2021 60124 MI Applicable
Chevrolet Scheduled Maintenance-2 visits 07/08/2016 124 M1 07/08/2018 24124 MI 1 on visits
remaining

Service Contracts

Policy Owner Description Deductible Daily Effective Effective Expiration Expiration
Number Name Amount Rental Date Odometer Date Odometer
Allowance

No information found for this vehicle.

Service Information

Type Number Description Date Posted
El PIEC406 En?ineering Information - Rear Defogger Grid Inoperative and/or Will Not  04/13/2017
Defog Rear Window Properly

El PIEQ365 06/21/2016

Vehicle Transaction History

Service R.O. Transaction OP Code Description Odometer Service

Date Number Type Reading Type

12/22/2016 ZREG Drivetrain and Front Suspension Frame 7717 Ml Warranty
Front Crossmember Replacement

12/22/2016 ZREG Chevrolet 2 Year Maintenance 7717 Ml Warranty

12/22/2016 ZFAT 16007 - N16-204817 - Reprogram Inflatable 7717 Ml Warranty
Restraint Sensing and Diagnostic Module
Calibrations

06/24/2016 ZPDI PDI - Dealer Installed - Factory Invoiced 6 Ml Warranty
Options

06/08/2016 ZPDI Pre-Delivery Inspection - Base Time 1 Ml Warranty

Please Note: This document may be considered current for 24 hours from the time it was printed.
Page 1 of 2
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“CUSTOMER #: - g

WORKORDER JIMMY VASSER CHEVROLET

PAGE 1 583 SOSCOL AVENUE - NAPA, CA 94559
(707) 257-0440

SERVICE ADVISOR 66 PORTER, VINCE

_C;Q!,-'..OR COEYEARLS o ;-MAK,E}MQPSL;,__“ Er P VNG 7 CICENSE & [ “MIEEAGE: N/ QUT: .
SILVER 16 CHEVROLET K1500 ek
DELDATE: | PF D PROMISEO £ PAYMEN:
07JUL16 DDOlJUNlG 1 17:00 11JUL1Y 0.00 CA$H _
© R.0.OPENED. . ] ‘BOOKE )| OPTIONS: SOLD-STK: -ENG:S.B_ther__SIDI B
11JUL2017 08:23 S i

LINE OP CODE TEQH ol DY PR DESCRIPTS;ONS/INSTRUCTIONS
# A 0600723 N jc94 FREE MAINTENANCE FOR 2014 CHEVROLET VEHICLES UBE!"

ECK TIRE PRESSURE AND SET 7O SPECS

THIS IS NOT AN INVOICE ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED
BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED REPAIRS OR PRIOR TO BEGINNING WORK. ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED
ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY. DATE TIME PHONE NUMBER OR IN PERSON [AUTHORIZED BY |ADDITIONAL AMOUNT
SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.
wnte by the supplier or o tansporter. 1 huraby grant v dlor yaur 7 o * the ‘REVISED TOTAL
isewhere for m purpase of testing ndisr apect n'on 5 »y ‘sekng
) Jos cccationed by Mheft, nu“;vmdlﬂm mlu-m-' o ccdcntodid &'«“.”.‘u C.uno'u::' Ao/t rcpmy o ME PHONE NUMBER OR IN PERSON [AUTHORIZED.BY |ADDITIONAL AMOUNT
ine vk -':w d the deslar i 1ol (ezpoasibie ot inspaction ocw0l. Customes will be respenuible for payment ¢f reasonsble attorns 0.
PRELIMINARY Pl e
ESTIMATE s
[TIME PHONE NUMBER OR IN PERSON JAUTHORIZED BY |ADDITIONAL AMOUNT
AUTHOR'ZED REVISED TOTAL
1 AUTHORIZE THE D| s

REGARDING MY VEHI QUALITY

TERMS. CASHO CONTROLLED BY MILES
* /UNLESS/ARRANGEMENT S HAVE BEEN:MADE . HARD COPY BAR #ARD177353 EPA# CAD981573520




LABOR RECORD

COMPLAINT:
OFF 10
‘CAUSE: 9
A =S L \-J?'H/ omfmn/&, X ol toolg. ] o
OFF 9
CORRECTION: 73 5, /} WWS’/a s fz/m ol Fee Ml e
FLAG SHEET
D1 ) Tlfc; T W/Leﬂ/r\ Nl < on
COMPLANT: N é ;’ PR | wome Fugolori g3 [0
" 48 64| -9 8
ﬂ__ﬁ_'bé l-_—7—
B FLAG SHEET
CORRECTION: ¥
OFF 6
FLAG SHEET
COMPLAINT: *
OFF 5
CAUSE:
FLAG SHEET
C 3
OFF 4
CORRECTION:
FLAG SHEET
ENGINE: CID on
N e OFF 3
COMPLAINT: 4CYL[] eCYLOd v Ve[ DIESELCI HYBRIDOI
TRANSMISSION: FLAG SHEET
CAUSE: 3
- 3SPEED[] 4SPD[] 5SPD[] AUTOL[] TYPE o
D ACCESSORIES: OFF 2
> P/SO PMB[ A/C[C AIR[] OTHER
" CORREGTION: TIRE CONDITION FLAG SHFES
IF__ 4 @ FAF im = ,
I AR /32
CERPLKINT TIRE PRESSURE FLAG SHEET
LF _E_L_ psi RF R on
CAUSE: LR n‘_ é psi RR 2 5 el INDICATE A:RVE&A:UASGTEO c:As‘:'?:gE:E::; gn VEHICLE
E BRAKE CONDITION
. . LF o AF 10 mm % PRIOR DAMAGE
CORRECTION: [0 %« R A0 Mm___%
FUEL GAUGE RFL] RRL
1/4 1/2 FULL ECI ROl
QUALITY TECH
CONTROL ASM LFO LRO

LBITCFDP-01 (01/12) The Reynolds and Reynolds Company

FOREMAN'S SIG. X

TO ORDER: waw reysource

com, 1-800-344-0995; fax 1-800-531-9055




B  JIVMY VASSER
CHEVROLET

costover +: [N \WARRANTY

*INVOICE*
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968
SERVICE ADVISOR: 3 SUBLET
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG 1 EBEE B
IN SVC. DATE: | PROD. DATE | WARR: EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL16 DH01JUN16 17:00 01SEP17 0.00| CASH 12SEP17
R.O. OPENED BOOKED OPTIONS:  SOLD-STK: ENG:5.3 Liter SIDI
30AUGL17 12SEP17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

A CUSTOMER STATES THE RADIO SCREEN ISNT WORKING
CAUSE: HMIM FAILED

3421060 HUMAN MACHINE INTERFACE CONTROL MODULE

REPLACEMENT
70 WC94 (N/C)
MISC RADIO
PO#1
WC94 (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00  TOTAL LINE A: 0.00

16671 ***VERIFIED CUSTOMER CONCERN, SCANNED VEHICLE FOR ERROR CODES
NONE FOUND. CHECKED HMI FOR POWER AND GROUND BOTH OK. CHECKED TERMINAL
TENSION, OK. FOUND FAILURE AT HUMAN MACHINE INTERFACE MODULE CAUSING
SCREEN NOT TO DISPLAY. REPLACED MODULE AND NOW DISPIAY WORKS AS IT
SHOULD* * * THANK YOU* * *
KRR KA R IR KRERKA AR AR ERAR IR AR FT IR I A A AR AR AR T AR A A Ak Ak FdA ATk hk k¥, %%
B CUSTOMER STATES THERE IS A RATTLE WHEN TURNUNG AT LOW SPEED PLEASE
18 * STEERINC & RELATED REPAIRS
70 IC (N/C)
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
16671 ***INSPECTED VEHICLE AND ONLY ISSUE WE FOUND IS THE TIRE
CONTACTING THE FENDER LINER DUE TO IMPACT DAMAGE. WOULD RECOMMEND
HAVING A BODY SHOP REPAIR THE DAMAGE AND THAT SHOULD CLEAR UP THE
NOISE***THANK YOU* **
IR R S RS R R R R R R R R R R R R R R E R R R E R R R R R R R
C CHECK TIRE PRESSURE AND SET TO SPECS
TP CHECK TIRE PRESSURE AND SET TO SPECS
) elele 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00

FERAKXAKXKXA KA XK IR AX IR AT XA KKK I Ak Ak hkkdhkhhkkk*khkkhkkhkxkxx

ORIGINAL ;'é"\f}gw DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT
DATE Inms IPHONE # OR IN PERSON|AUTHORIZED BY  [ADDITIONAL AMOUNT | PARTS AMOUNT
REASON ;EVISED L GAS, OIL, LUBE
SIGNATURE p SUBLET AMOUNT
- COPY DATE  |TIME  |PHONE # OR IN PERSON|AUTHORIZED BY _|ADDITIONAL AMOUNT | MIoC. CHARGES

REASON

| ACKNOWLEDGE NOTICE AND DRAL APPRO
AN INCREASE IN THE ORIGINAL ESTIMATE PRI

X
BAR # ARD177353 EPA # CAD981573520

SERVICE FILE COPY



JIMMY VASSER
CHEVROLET

cosovzs. +: [

*TNVOICE*
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968

: : SERVICE ADVISOR: 3 SUBLET
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/.OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG 16671/16671 l
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NO: RATE PAYMENT INV. DATE
07JUL16 DOO1JUN16 17:00 01SEP17 0.00] CASH 12SEP17
R.0. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3_Liter_ SIDI
30AUG17 12SEP17

LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF

YOU HAVE ANY QUESTIONS OR CONCERNS.

THANK. YOU FOR YOUR PATRONAGE FROM THE STAFF

AT JIMMY VASSER CHEVROLET TOYOTA.

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED

ESTIMATE $ ESTIMATE & LABOR AMOUNT 0.00
DATE ITIME |PHONE # OR IN PERSON|AUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
REAsoN 2 GAS, OIL, LUBE 0.00
SIGNATURE haieestislg SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _|ADDITIONAL AMOUNT | MISC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00

R e TRaae SmATEres o TR o S e WGt ™ "~1| PLEASE PAY
¥ G THIS AMOUNT 0.00

BAR # ARD177353

EPA # CAD981573520

SERVICE FILE COPY



*ACCOUNTING*

PAGE 1
PRE-INVOICE **

JIMMY VASSER
CHEVROLET

583 Soscol Ave. * P.O. Box 820
Napa, California 94559
(707) 257-0440 * (800) 818-6968

: : SERVICE ADVISOR: 3 SUBLET
COLOR YEAR MAKE/MODEL VIN [ LICENSE MILEAGE IN/ QUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOG 16671/16671 __
IN SVC. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. ATE PAYMENT INV. DA
07JUL16 DIO1JUN16 17:00 01SEP17 i 0.00| CASH 12SEP17
R.0. OPENED BOOKED OPTIONS: SOLD-STK: ENG:5.3 Liter SIDI
30AUG1l7 12SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A CUSTOMER STATES THE RADIO SCREEN ISNT WORKING
CAUSE: HMIM FAILED
3421060 HUMAN MACHINE INTERFACE CONTROL MODULE
REPLACEMENT
70 -WCS4 - 0.00 2.00 8000 26118 261.18 261.18
0 0 TPARTS
8000 26118 TLABOR
MISC RADIO
PO#1
WC9o4 2500 2500 25.00 25.00
VERSION 1 (EMP# 39,12SEP17 11:33): 16671 ***VERIFIED CUSTOMER
CONCERN
VERSION 2 (EMP# 39,12SEP17 11:49): 16671 ***VERIFIED CUSTOMER
CONCERN AND FOUND FAILURE AT HUMAN MACHINE INTERFACE MODULE CAUSING
SCREEN NOT TO DISPLAY. REPLACED MODULE AND NOW DISPLAY WORKS AS IT
SHOULD* **THANK YQU** *
VERSION 3 (EMP# 39;12SEP17 11:54): 16671 ***VERIFIED CUSTOMER
CONCERN, SCANNED VEHICLE FOR ERROR CODES NONE FOUND. CHECKED HMI FOR
POWER AND GROUND BOTH OK. CHECKED TERMINAL TENSION, OK. FOUND FAILURE
AT HUMAN MACHINE INTERFACE MODULE CAUSING SCREEN NOT TO DISPLAY.
REPLACED MODULE AND NOW DISPLAY WORKS AS IT SHOULD***THANK YQU**x*
B CUSTOMER STATES THERE IS A RATTLE WHEN TURNUNG AT LOW SPEED PLEASE
18 * STEERING & RELATED REPAIRS
70 1I¢ 0,00  0.30 1200 1200 12.00 12.00
VERSION 1 (EMPH# 39,12SEP17 10:18): 16671 ***INSPECTED VEHICLE AND
ONLY ISSUE WE FOUND IS THE TIRE CONTACTING THE FENDER LINER DUE TO
IMPACT DAMAGE. WOULD RECOMMEND HAVING A BODY SHOP REPAIR THE DAMAGE AND
THAT SHOULD CLEAR UP THE NOISE***THANK YOU***
C CHECK TIRE PRESSURE AND  SET TO SPECS
TP CHECK TIRE PRESSURE AND SET TO SPECS
70  CCC .. 0.00 0.00 0 0 0.00 0.00
FINAL DESCRIPTION TOTALS
S?ﬁiﬂé%s 25#3&155 LABOR AMOUNT
DATE [TIME IPHONEJORIN PERSON|AUTHORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT
— — GAS, OIL, LUBE
SIGNATURE DRERR Tk SUBLET AMOUNT

COPY

DATE TIME

PHONE # OR IN PERSON|AUTHORIZED BY

ADDITIONAL AMOUNT
$

MISC. CHARGES

TOTAL CHARGES

REASON

REVISED TOTAL
$

ADJUSTMENTS

SALES TAX

X

| ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF
AN INCREASE IN THE ORIGINAL ESTIMATE PRICE,

X

| ACKNOWLEDGE RECEIPT OF VEHICLE AND | HAVE
RECEIVED A COPY OF THIS INVQICE.

PLEASE PAY
THIS AMOUNT

BAR # ARD177353

EPA # CAD981573520

ACCOUNTING COPY



JIMMY VASSER
CHEVROLET

custover #: [N

*ACCOUNTING*
583 Soscol Ave. * P.0O. Box 820
Napa, California 94559
PAGE 2 (707) 257-0440 * (800) 818-6968

* PRE-INVOICE **
SERVICE ADVISOR: 3 SUBLET

VIN: I LICENSE
16671/16671 R

3GCUKRECO0G
PROMISED PO NO. RATE PAYMENT INV. DATE

17:00 01SEP17 0.00] CASH 12SEP17
OPTIONS: SOLD-STK: ENG:5.3_Liter_ SIDI
30AUG17 12SEP17

LINE OPCODE TECH TYPE A/HRS S/HRS

COLOR YEAR MAKE/MODEL MILEAGE IN/ OUT TAG

SILVER
IN SVC. DATE

16 | CHEVROLET K1500
PROD. DATE | WARR. EXP.

07JULle DOO1JUN16
R.0. OPENED

BOOKED

COST SALE COMP LIST NET TOTAL
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.

THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.

DATE START FINISH DURATION TYPE TECH LINE (S) CHG
09-12-17 10:1a 10:11 0.00 W 70 A
TRGT/ACCOUNT  SALE CosT CONTROL TRGT/ACCOUNT SALE COST CONTROL:
1/46200 26118 8000 1/7806 2500 2500 1
1/46300 1200 1200 6704 1/46000 0 Q
1/26300 28618 KX kkkkk 1/6704 1200 *xxkxkx 6704
1/22500 0 *ohk Kk Kk K
COST, SALE, & COMP TOTALS 11700 29818 0
FINAL DESCRIPTION TOTALS
??%?&'1’}% $ 25}',',\8,&0“ s LABOR AMOUNT 0.00
DATE ITIME |PHONE # OR IN PERSON[AUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
— ;Ewseu m—— GAS, OIL, LUBE 0.00
SIGNATURE A SUBLET AMOUNT 0.00
COPY DATE TIME [PHONE # OR IN PERSON|AUTHORIZED BY _ |ADDTIONAL AMounT | MISC. CHARGES 0.00
s TOTAL CHARGES 0.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00
SR e CRGAL ST ATEPRCS © JnECEVES XSSP OF T e 71> | "~e| pLEASE PAY
X THIS AMOUNT 0.00

BAR # ARD177353

X
EPA # CADS81573520

ACCOUNTING COPY



B JIMMY VASSER
CHEVROLET

custover +: [

*INTERNAL*
583 Soscol Ave. * P.O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968

SERVICE ADVISOR: 3 SUBLET

COLOR [ YEAR MAKE/MODEL VIN LCENSE |  MILEAGEIN/OUT | TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECO0GG 16671/16671 -_
INSVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NU. RATE PAYMENT INV. DATE
07JUL16 DHO1JUN16 17:00 01SEP17 0.00[ casH 12SEP17
R.O_OPENED BOOKED OPTIONS:  SOLD-STK: ENG:5.3 Liter SIDI
30AUG17 12SEP17
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL

B CUSTOMER STATES THERE IS A RATTLE WHEN TURNUNG AT LOW SPEED PLEASE
18 * STEERING & RELATED REPAIRS
70, IC 0.30 12.00 12.00
16671 ***INSPECTED VEHICLE AND ONLY ISSUE WE FOUND IS THE TIRE
CONTACTING THE FENDER LINER DUE TO IMPACT DAMAGE. WOULD RECOMMEND
HAVING A BODY SHOP REPAIR THE DAMAGE AND THAT SHOULD CLEAR UP THE
NOISE***THANK YOQU***
khkhkdhkhkhkdrhhbdhdhhhhkhkdrhkr bk dhkhkhkdhkrhkhkhhkhkhdkhkrhhbrhbhkhdhkhkrxx
AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF
OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.
THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
AT JIMMY VASSER CHEVROLET TOYOTA.

COST, SALE, & COMP TOTALS 1200 1200 0
ORIGINAL E'S\ﬂéeo DESCRIPTION TOTALS
ESTIMATE $ ESTIMATE $ LABOR AMOUNT 12.00
DATE |TIME IPHONE #OR IN PERSOP1AU1HORIZED BY |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
REASON :QEVISED TOTAL SAS. OlL, LUBE et
SIGNATURE & SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON AUTHORIZED BY _[A0DITIoNAL AsounT | MISC. CHARGES 0.00
s TOTAL CHARGES 12.00
REASON REVISED TOTAL ADJUSTMENTS 0.00
5 SALES TAX 0.00
AR TNCREASE 1 THE ORIGINAL STHATE PRicE. O RECENRD A CoRY OF T VGG (S AN | FAVE| b EASE PAY
X x THIS AMOUNT 12.00

BAR# ARD177353  EPA # CAD981573520

INTERNAL COPY



-

cosrover [ B J/MMY VASSER

CHEVROLET

*WARRANTY *
583 Soscol Ave. * P.0O. Box 820
Napa, California 94559
PAGE 1 (707) 257-0440 * (800) 818-6968
: LL: SERVICE ADVISOR: 3 SUBLET
COLOR  [YEAR] _ MAKE/MODEL ViN [ LICENSE | MILEAGE IN/ OUT TAG
SILVER 16 | CHEVROLET K1500 3GCUKRECOGi__ 16671/16671 |IIN
IN SVC. DATE |PROD. DATE| WARR. EXP. PROMISED PO NDT RATE “PAYMENT INV. DATE
07JUL16 DO01JUN16 17:00 01SEP17 0.00] CASH 12SEP17
R.O, OPENED BOOKED OPTIONS:  SOLD-STK: ENG:5.3_Liter SIDI
30AUG1L7 12SEP17 Ca [)L“1€> —
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
A CUSTOMER STATES THE RADIO SCREEN ISNT WORKING
CAUSE: HMIM FAILED AC\ Kﬂ ﬁL‘a’
3421060 HUMAN MACHINE INTERFACE CONTROL MODULE C
REPLACEMENT
70 WC94  2.00 sl Ten TR
0 0 TPARTS
: 8000 26118 TLAROR
MISC RADIO Qk)ii‘zjbj%;l
PO#1
WC94 25.00 25.00

16671 ***VERIFIED CUSTOMER CONCERN, SCANNED VEHICLE FOR ERROR CODES
NONE FOUND. CHECKED HMI FOR POWER AND GROUND BOTH OK. CHECKED TERMINAL
TENSION, OK. FOUND FAILURE AT HUMAN MACHINE INTERFACE MODULE CAUSING
SCREEN NOT TO DISPLAY. REPLACED MODULE AND NOW DISPLAY WORKS AS IT
SHOULD* * *THANK YOU** *

AR A A A A A AR AR AAARAAAARNAARAA AR A AR AR A A A A AR A A A A A A A A A K%K

s _ti— AT JIMMY VASSER OUR GOAL IS TO HAVE ALL OF

,Y’tz, YlCP(\jLﬁ OUR CUSTOMERS COMPLETELY SATISFIED. PLEASE
CONTACT OUR CUSTOMER RELATIONS MANAGER IF
YOU HAVE ANY QUESTIONS OR CONCERNS.

106 /) 6/) 5 THANK YOU FOR YOUR PATRONAGE FROM THE STAFF
S W AT JIMMY VASSER CHEVROLET TOYOTA.

DATE START FINISH DURATION TYPE TECH LINE (S) CHG ;
09-12-17 10:11 10:11 0.00 W 70 A ‘(\‘Q’Q_C]

b QLTI U Vi XV T/ i g s O:ppmed
L\pax.\& J Do %

COST, SALE, & COMP TOTALS 10500 28618 0

FINAL DESCRIPTION TOTALS
ORIGINAL REVISED

ESTIMATE $ ESTIMATE & LABOR AMOUNT 261.18
DATE I-nme |PHONE # OR IN PERSONJAUTHORIZED BY  |ADDITIONAL AMOUNT | PARTS AMOUNT 0.00
—— L GAS, OIL, LUBE 0.00
SIGNATURE AENELTOTAN SUBLET AMOUNT 0.00
COPY DATE TIME PHONE # OR IN PERSON|AUTHORIZED BY _ |aDDTIONAL AMouNT | MISC. CHARGES 25.00
s TOTAL CHARGES 286.18
REASON REVISED TOTAL ADJUSTMENTS 0.00
¢ SALES TAX 0.00

R Ao BB, ATTERES © JaCENES KESey G s R ™ 1"~ pLEASE PAY
X THIS AMOUNT 286.18

X
BAR # ARD177353 EPA # CAD981573520

WARRANTY COPY



General Motors ' Page 1 of 1

== () eME ==

General Motors - Claim Pre-approval Request - 830949

Request Status: SUBMITTED Create Date: 09/25/2017
Approver: JAMIE LALANDE Status Date: 09/25/2017
Region: WESTERN REGION Role: DISTRICT MGR AFTERSALES CHEVROLET

Vehicle Information
VIN: 3GCUKRECOGCHIEN Mileage: 16,671
Year: 2016 Make: CHEVROLET Model: K1500
Policy Related: No Vehicle is: New

nformation Dealer Information

—

Dealer: JIMMY VASSER CHEVROLET
Requestor: BRANDON CASE

Service Event Information
Job Card #: -
Labor Op- Human Machine Interface Control Module Replacement
Base Time: 0.8 OLH: 1.4 Total: 2.2 GM Rental Days: 9
Enter the Total cost of the repair using warranty rates.Customer Participation is the exact dollar amount collected from customer.

Dealer participation is dollar amount dealer is contributing (not including repair at warranty rates).

Total Repair Cost: $628.18
Customer Participation: $0.00
Dealer Participation: $0.00
Total GM Participation: $628.18

Business Reason
DAY 1 DIAGED AND ORDERED PARTS-SPAC NONE AVALIABLE DAY 2 WAITING ON PARTS DAY 3 WAITING
ON PARTS DAY 4 WAITING ON PARTS DAY 5-6 WEEKEND DAY 7 WAITING ON PARTS DAY 8 GOT AND
INSTALLED PARTS DAY 9 CUSTOMER PUCKED UP

Other goodwill tools (if any) offered and not accepted: None




General Motors Page 1 of 2

General Motors - Claim Pre-approval Request -

Request Status: APPROVED Create Date: 09/25/2017
Approver: JAMIE LALANDE Status Date: 09/25/2017
Region: WESTERN REGION Role: DISTRICT MGR AFTERSALES CHEVROLET

formation Dealer Information

BAC: 16.

Dealer: JIMMY VASSER CHEVROLET
Requestor: BRANDON CASE

Vehicle Information
Mileage: 16671

VIN: 3GCUKRECOG(-

Year: 2016 Make: CHEVROLET Model: K1500

Service Event Information
Reason:
Job Card #:- Non-GM Parts: No
Labor Op:- Human Machine Interface Control Module Replacement
Base Time: 0.8 OLH: 1.4 Total: 2.2 Rental Days: 9
Enter the Total cost of the repair using warranty rates.Customer Participation is the exact dollar amount collected from customer.

Dealer participation is dollar amount dealer is contributing (not including repair at warranty rates).

Total Repair Cost: $628.18
Customer Participation: $0.00
Dealer Participation: $0.00
Total GM Participation: $628.18

Business Reason

DAY 1 DIAGED AND ORDERED PARTS-SPAC NONE AVALIABLE

D&

=

2 WAITING CON PARTS
DAY 3 WAITING CN PARTS
DAY 4 WAITING CN PARTS
DAY 5-6 WEEKREND

DAY 7 WAITING ON PARTS

11/27/2017




General Motors

DAY 8 GOT AND INSTALLED PARTS

ran

1

DRY ¢ CUSTOM

LR PUCKED UP

s

Page 2 of 2

DMA Comments
BRANDON CASE [09/25/2017 12:34:18): [AUTO] Form Created
JAMIE LALANDE [09/25/2017 15:42:31]): [AUTO] Updated to status: APPROVED

11/27/2017



Hertz RR H28027064

PO: 31692 RO:

vehicle: NN v 3ccukrecaHGI

LICCA -17 CHEV. SILVERADO FUEL: 8/8 OUT 8/8 IN
CDP #1468883 JIMMY VASSER

PREPARED BY: 8242/CANLEO1 COMPLETED BY: 8242/ CANLEO1
RENTED: 09/05/2017 15:54 @ NAPA HLE

RETURN: 09/14/2017 16:00 @ NAPA HLE

PLAN IN: Custom PLAN OUT: Custom RATE CLASS B

MILEAGE IN 1967 TR-X MILES 0

MILEAGE OUT 753
MILES ALLOWED  Unlimited

MILES DRIVEN 0.00 MILES CHARGED 0.00

COMPANY RATE 9@ 38/ DAY $342.00
ADJUSTMENTS

SUBTOTAL $342.00
CHARGES ADDED DURING RENTAL

LOW DECLINED

LIS DECLINED

PAI/PEC DECLINED

SERVICE CHARGES/TAXES

FUELTAX 2.375% $0.00
TAX 10.75% ON EST TAXABLE TTL $ 30.00 $0.00

COMPANY CHARGE $30.00

PURCHASE ORDER NUMBER

YOUR INVOICE MUST SHOW OUR
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Please enter our order for the following:
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For Job No.
ACCOUNT

nolds and Reyn

Rey

~
e
T
&
-
<
0
=
o
i




Dealer | Goodwill Pre-Approval Form

Page 1 of 1

GM Dealer Pre-Approval Goodwill Request : Request Number 830949 : APPROVED : Status Updated By: JAMIE

LALANDE

Vehicle Information

Search

VIN BGCUKRECDG(-

0 Rental Related

Mileage 16671 [ Policy Related

Make CHEVROLET [] Above Empowerment
Year 2016 | Cross Line Policy
Model K1500

[ Non-GM Part
[J Assembly Replacement

Customer Information

Dealership Information

First Name:
Last Name:

Phone Number:

8AC: 163

Dealer: JIMMY VASSER CHEVROLET

GM Approver: JAMIE LALANDE

Region: WESTERN REGION

Role: DISTRICT MGR AFTERSALES CHEVROLET

Service Event Information

Base Time 0.8

GM Rental Days 9

Total Repair Cost  $628.18

Total Amount of GM Participation

Labor Op Description
Human Machine Interface Control Module Replacement

OLH 1.4 Total 22

[J Non GM Rental

Customer $0.00
Participation

Dealer Participation $0.00

$628.18

Business Reason

Comments

BRANDON CASE [09/25/2017 12:34:18): [2UT0) Form Createa

G

JAMIE LALANDE [09/25/2017 15:42:31]: [AUTO) Updat

[ AddComment |

Status APPROVED

5/2017



RE: [EXTERNAL] Re: Job Card BAC#16 Page 1 of 3

From: Brenda Allen (C) <brenda.allen@gm.com>

To: Vickie Vecchiarelli <vickie@jvasser.com>

€c:
Date: Wednesday, November 29, 20 4
Subject: RE: [EXTERNAL] Re: Job Card BAC# 16-
Hi Vickie,

I need the job card to support the OLH with punch times and managers approval for Job Car(_
I tried to call you but the operator said you don’t have a phone!!

Please email the documents or attach to claim.
The DMA approvals are perfect.

Thank you!
Sincerely,

Brenda Allen

WSC Specialist — Western Region

GM Warranty Support Center — an Associate of Morley Companies
Phone: 1-866-446-2900 Ext. 5920547

Email: Brenda.allen@gm.com

From: Vickie Vecchiarelli [mailto:vickie@jvasser.com]
Sent: Monday, November 27, 2017 7:36 PM

To: Brenda Allen (C) <brenda.alle >

subjoct: tExTernL e sob coro < S
Hi Brenda,

| was able to resubmit these 2 Job Cards today - just now.
Hopefully | did it right this time.

Hope you enjoyed your weekend.
Back to reality and another end of month!

Thank you for your help,
Vickie V.

Warranty Administrator
Jimmy Vasser

Vickie@Jvasser.com

From: Brenda Allen (C) [mailto:brenda.allen@gm.com]




KE: [EX1ERNAL] Re: Job Card-AC#l & | Page 2 of 3

Sent: Friday, November 24, 2017 01:22 PM
To: 'Vickie Vecchiarelli'

Subject: Job Card/{ N+ 153H0
Hi Vickie,

I returned both of these claims because | need the PDF version of the DMA Authorization attached to
the claim.

You have to hit the Print button and it will give you a PDF version.
Please contact me if you have any questions.

Thank you and hope you had a nice Thanksgiving and weekend.
Sincerely,

Brenda Allen

WSC Specialist ? Western Region

GM Warranty Support Center ? an Associate of Morley Companies
Phone: 1-866-446-2900 Ext. 5920547

Email: Brenda.allen@gm.com

Nothing in this message is intended to constitute an electronic signature unless a specific
statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is
addressed. It may contain confidential and/or privileged material. Any review, transmission,
dissemination or other use, or taking of any action in reliance upon this message by persons or
entities other than the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your computer.

Nothing in this message is intended to constitute an electronic signature
unless a specific statement to the contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity
to which it is addressed. It may contain confidential and/or privileged
material. Any review, transmission, dissemination or other use, or taking of
any action in reliance upon this message by persons or entities other than
the intended recipient is prohibited and may be unlawful. If you received this
message in error, please contact the sender and delete it from your
computer.

Attachments:




Global Warranty Management Page 1 of 2

=)

x R T Brandon CAse -
| GH: Conne B
; September 12, 2017
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH
CUSTOMER
View Vehicle Summary |®
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For this
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or 3 i
and OnStar and XM Radio information (if applicable). — View\
Vehicle Informatj »
VIN: 3GCUKRECO0GG Model: CK15743-2016 SILVERADO 1500 CREW 4WD 5
Service Contract No Branded Title:No ~ Warranty Block: No PDI Status: Yes i
Order Type: 70 - RETAIL - STOCK > LW
Field Actions: 00 ”‘Vlew\
ield Actions: pen Cani
View \
— Trans:
Detail
Required Field Actions Open Field Action Details are _, View
highlighted Inform
Type Number S;;irginal Description Release Date Status ) st
Product Safety - _ Frontal Airbag And Pretensioner 09/08/2016 Closed fAssen
Recall Non Deploy

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

o Posted
Type Number Description Date
El PIE0365 06/21/2016
El PIE0406 Engineering Information - Rear Defogger Grid Inoperative and/or Will Not 04/13/2017
Defog Rear Window Properly
El PIE0428 PIE0428: Engineering Information & Steering Jerks, Whips or Kicks Back 08/17/2017

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.




Global Warranty Management Page 2 of 2

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: 22YGL38Z XM Status: Active
OnStar Vehicle Diagnostics: Y DMN Enabled: Y
App[icable Warranties Valid warranties are highlighted
¢ div Start Effective End End
Valld  Rescripton Date Odometer Date Odometer
Bumper to Bumper Limited Warranty 07/08/2016 124 Mi 07/08/2019 36,124 Ml
Emission Limited Warranty 07/08/2016 124 M| 07/08/2019 50,124 Mi
Corrosion Limited Warranty 07/08/2016 124 M| 07/08/2022 100,124 Ml
Emission Select Component Ltd Wty 07/08/2016 124 M| 07/08/2024 80,124 MI
Emission Select State Component Ltd 07/08/2016 124 M| 07/08/2023 70,124 MI
Wty
Powertrain Limited Warranty 07/08/2016 124 M| 07/08/2021 60,124 MI
Chevrolet Scheduled Maintenance-2 07/08/2016 124 M| 07/08/2018 24,124 MI
visits

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details
Job Card Job Card Transaction Transaction Laboiir Ousration Odometer
Date Number Type Adjustment P Reading

07/11/2017 ZREG----Regular 0600723 - Chevrolet 2 Year 14,844 M|

Vehicle Maintenance
Transaction
12/22/2016 ZREG---Regular 1431720 - Drivetrain and Front 7,717 Ml
Vehicle Suspension Frame Front
Transaction Crossmember Replacement
12/22/2016 ZREG----Regular 0600723 - Chevrolet 2 Year 7,717 Ml
Vehicle Maintenance
Transaction
12/22/2016 ZFAT----Field 9102276 - 16007 - N16-204817 7,717 Ml
Action Recall - Reprogram Inflatable Restraint
Sensing and Diagnostic Module
Calibrations
06/24/2016 ZPDI----Pre- 0590032 - PDI - Dealer Installed 6 M
Delivery Inspection - Factory Invoiced Options
06/08/2016 ZPDI----Pre- 0590072 - Pre-Delivery 1 Ml
Delivery Inspection Inspection - Base Time
Global Warranty Management: Site Map
Privacy Policy | Terms of Use ® 2005 General Motors.

9/12/2017




¥,

1"\/

CUSTOMER #:

"l'\l"l l ‘\,"
AN |

WORKORDER

(707) 257-0440

s

JIMMY VASSER CHEVROLET
PAGE 1 583 SOSCOL AVENUE - NAPA, CA 94559

SERVICE ADVISOR 39 CASE,BRANDON
[ LICENSE ~ [ MICEAGE [NV

sriver | 16 | cumvroLzr k1500 3chmcoge_
TBELDATE " |PROG. DATE| WARRCEXP. [ "PROMISED '~ [ ' PO e PAY
07JUL16 DD01JU

. . ROIOPENED

al 17 00 31AUG17 0.00 | CASH

30AUG2017 16:03

OFTIONS; ~ SOLD-STK I Evc: 5 3 _titer_sipI

LINE OP CODE

DESCRIPTIONS/INSTRUCTIONS

. CUSTOMER ‘STATES THE RADIO SCREEN

THIS IS-NOT AN INVOICE

BY LAW, YOU MAY CHOOSE ANOTHER LICENSED SMOG CHECK FACILITY TO PERFORM ANY NEEDED Repainsor . PRIOR.TO BEGINNING WO
ADJUSTMENTS WHICH THE SMOG CHECK TEST INDICATES ARE NECESSARY.

SUBJECT TO CONDITIONS ON REVERSE SIDE OF THIS CONTRACT. PLEASE READ REVERSE SIDE.

| horaby suthorize the repair mll luln b lnm 10 b dons with th,
unavadabilty of*parts or delays in

. reay

-nx: u¥ Uppior O Lanmeriar. § hotsby grant you sndlor. your empioyees pumhlnn 10" aperats. the vehicle
hersin describes dm mnn hb'mlv- or ywhare lor the purposs of testing ead/or hapection, An express meshanic's scino
sbove vebicle re the amount of repake thersto. Receip! of vehick descibed herein lor repsir or slterstion ls
cusiome e hu-w nolm llm th

sganst loms occesioned by th
the vehick, and the desler Is N‘l
wuitis brovght for coBestion.

PRELIMINARY
ESTIMATE

AUTHORIZED

| AUTHORIZE THE D
REGARDING MY VEH

. CASH
TERMS: SASH

matwisl and aores

ALL PARTS REMOVED WILL BE DISCARDED UNLESS OTHERWISE REQUESTED
RK, ALL PARTS ARE NEW UNLESS OTHERWISE SPECIFIED

DATE IME PHONE NUMBER OR IN PERSON JAUTHORIZED BY [ADDITIONAL AMOUNT
a that you wa net ¢ wible for any dalays caumd by |[REASON REVISED TOTAL
owledged cn the
wiedord by dusler. Suid $
we 10 ATE rme lmonz NUMBER OR IN PERSON lAu‘momzso 8Y |ADDITIONAL AMOUNT
REASON REVISED TOTAL
IDATE TIME IPHDNE NUMBER OR IN PERSON ]&UTHDRIZED BY |ADDITIONAL AMOUNT
REASON REVISED TOTAL
$
Quaury
LOCATION CONTROLLED BY RILES

- BAR #ARD177 EPA# CAD! 2
COPY Al 363 A# CAD981573520



COMPLAINT: Chon il y foee, L B A DO, LABOR RECORD

= =T P
CAUSE:
(A BB ) e e yar P o FIccem~ e . FLAG SHEET
A Chre eSS (3"—‘- NS - NS W\"—‘ﬁ\\ - Q""“\\‘ i jON___
OFF 9
CORRECTION: SN\=
\ = e Sa. Mes wo “—“"-”“”\'“‘"* FLAG SHEET
Chei\ciE W= X\ \ — %, O SoaS on
. COMPLAINT: Y N A e e N S i
b an \ S Qe d . FLAG SHEET
CAUSE: CM—'-&-—& &j_,\.a_ M\Q.C-\\ e~ Y \ %S —&9\ ~ ON
: OFF 7
B &n.&\&& \—<J\~\t--\ \*'QV\\\N == W : FLAG SHEET
CORRECTION: ERE BT <) e MM ~~eQOsNa BN
\'ZQMHG- \)"'N\‘r- MCQ—&'-L \"9 C§‘~\'-<.\r\ 9“0 9-9 w“:l.:&;é-ﬂ&ELET 3

coMPLANT: K@\2 1 GC & O H{‘(\) oA\ ke Teoy {20 pret-

cause: US> Proced NOT 200 PRRZ_TIST TN SN
62&(< X Lﬁ Q*W
C S\— - ~ o = r:}.é&-—l—

CORRECTION: P L \_,_,m‘\\ﬁﬁ e @K\@.&- TN N\%

N s e S FLAG EET
ENGINE: CID OFF 3
COMPLAINT: A Nl R > 23
: FLAG SHEET
CAUSE: TRANSMISSION:
' NEL| MECHPY | AT | w.omwe |EMROOSMIOPF 3 fE i
D . B ; s Hd\\ 7 - - OR Eng MEC!;L PAY FL):T"F"KSTE .' lﬁEmT:l:h?ERDER oFF s 7
i / 4 ON e -0 -
*CORRECTION: ,5% | 5 /(\ a T
kF /32 RF /32 l.\PL‘ MECH. PAY Fl Lj HATE W - TIME 5ER| OFF.
q}n—\r— \—sn,) Q) § (\3: . B2 RR - NO, 9 ‘ a :
COMPLAINT: TIRE PRESSURE - 3:{ ’3 P\ ;
CAUSE:  E— p5i RF pSI EmpL | MECH PAY - -'WRC—'\TE W - TIME ﬂEF’A'R ORO;H ’O-FF 1
| LR ol TR e pg) NO S s =
BRAKE CONDITION g\ r:‘:) . 2
= | eDlods [ Do
LF /MM % RF /MM % e = ==t REP\,ROCRDER OFF 2
CORRECTION: = K e TR MM % et | wecEon | B AI o g
| L_( : ;
FUEL GAUGE K OL,\ X o
14 12 FULL o) |eke| i SRR
EMPL.| MECH. PAY FLATT F'lEATE v TIAE Rt:"\ﬂms ER| OFF
QUALITY TECH o s i = ‘ ,
CONTROL ASM ~ '§\ .L\ ?MI\Q : ¥
= FOREMAN'S SIG. X

LB1TCFDP-01 (01/12) The Reynolds and Reyriolds Company  T0 ORDER: www.reysource.com, 1-500-344-0996; tax 1-800-531-0055
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Policy Evaluation Tool

Fields with an " are required

Customer Information Vehicle / Coverage
Owned By Business: Oves ®No «Full VIN I gé?UEUéEEE-
+First Name Make oM
*Last Name +Component Warranty Coverage
Phone Number [Burriper ta Bumper Coverage =
»Repair Group
(Brakes o o
Tnme Mileage
«Component's Warranty End Date [01/29/2019 H =Component's Warranty End
Mileage
«Job Card Date (071372018 ! e e
=Current Mileage 167,707
Days Out of Warranty ¢
Miles Out of Warranty 31642
Reasons For Polrcy Adjustment
+Primary reason for policy {Loyal new venicke safes and seivice customer o ]

adjustment

Addmonal Comments 3

CUSTOMER IS A LOYAL SERVICE AND SALES CUSTOMER CUSTOMER STATED THEY COMPLAINED OF THIS BRAKE ISSUE PREVIOUSLY BUT
CONCERN WAS NOT ABLE TO BE DUPLICATED AT THAT TIME

Rebalr lnfdrrf:atlon o

+Total Repair Cost (Warranty 18676.67 J +Job Card / Repair Order #
Rates)
Hesults
GM Participation Amount $67.67 Customer / Dealer Participation  $6G9.00 / 0%
Amount
Agreed Upon Customer / Dealer Participation Amount [m_ ____________________ }

vehicle ownership status cannot be verified at this time, please verify ownership status with the customer.

[Print] [Reset] [Edit] [Home|

Click Priat button to generate printable form or save as PDF for attaching to Warranty Claim or Pre-approval request,

Please note, every customer's situation must be evaluated on a Case-by-Case basls. If you decide to modify the participation
amounts, contact your DMA using the DMA Pre-Approval form.

Please print this document and the supporting IVH document and attach to the "Hard Copy'.
IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the camponent under consideration.
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Connecting... An agent will be with you shortly.

Caller English

System [1:17:48 PM]:

Welcome to chat.

Anthony Ricardo [1:18:05 PM]:

Thank you for chatting GMC Customer Assistance, my name is Anthony.
I (1:18:21 PMI:

Hello Anthony

Anthony Ricardo [1:19:11 PM]:

| understand that you're having a concern with the brake booster pump on your vehicle,-. | know
how frustrating it can be. Let’s see how we can help. | will be more than happy to check my resources
for you.

I (1:20:04 PMI:
Texan Gmc Humble is the dealership | am working with. | bought my vehicle from Texan Gmc.
Anthony Ricardo [1:21:45 PM]:

Can you verify the last 8 characters of the VIN?

Calle N <t the call.

Call Disconnected.
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ROBERT M, BILVERMAN'"* .lﬁ

S KIMMEL & SILVERMAN

" Meawher, ' Bar

* AMember, Ni Bar

* Member, DK Bowr

* Member, NY Bar

“bember. MA Bor 1-800-LEMON LAW

“Menmber, M) Bar

* Member. O} Bar www.lemonlaw.com

“Mduwsher, WH Bar

' Mewber, CT Bor CORPORATE HEADQUARTERS

; ::.m %fz‘: y 30 E. Butler Pike

; d A , PA 19002

, Measher, IX: bor P"Eglles') 540-8888

« Member, CA Bar -

° Meniber, Wi Har -F (215) 540-8817

¢ Movaber 1. Bar "WESTERN PA OFFICE, 100 Ross Streel, Siste 330, Pitisburgh, PA (5219, P (412) 506-1001, F (412) 566-1005

g, A NEW JERSEY OFFICE, Executive Quarters, 1930 E. Marlion Pike, Suite Q29, Cherry Hill, N} 08003, P (856) 7514152, F (B56) 216:7344

DELAWARE OFFICE, 501 Silverside Road, Suite 118, Wilmingion, DE 19809, P (302) 791:9373, F (302) 7919476
NEW ENGLAND OFFICE, 5 Villnge Plaza Way, Box 2, North Scituate, RI 02857, P (401) 764-5566, F (401) 764-5567
NEW VORK OFFICE, 1001 Aveaue of the Americas, 12th Floor; New York, NY10018, P (212) 719-7543, F (¥77) 617-2515
BUFFALO, NV OFFICE, 1207 Deaware Avenue, Suite 440, Buffalo, NY 14209, P (716) 332-61 £2, F (800} $63-1689
CALIFORNIA OFFICE, 388 Market Street, Suite 1300, Son Prancisco, CA 94111, P (415) 947-7827, F {215) 540-8817
OHIO OFFICE, 4031 Colone! Glenn Highway, Beavercrock, OH 45431, P (937) 3067220, F (215} 540.3817
PLEASE REMST ALL CORRESPONDENCE TO THE AMBLER OFFICE
August 3, 2018

Below are a'list of the letters of Rep. being federal expressed from our office today.

I G2 Motors, LLC

v General Motors, LL

General Motors, LLC

V. General Motors, LLC
General Motors, LLC
seneral Motors, LL.C .
“General Motors, LLC

. General Motors, LLC

V.. General Motors, LLC
General Motors, LLC

General Motors, LLC

'v General Motors, LLC

General Motors, LLC

General Motors, LL.C
General Motors, LLC

Thank you,

Joan Hammer

" JACQUELINR C. HBRRITT ™ *™*
ROBERT A. RAPKIN'

ANGELA K. TROCCOLI ™

AMY L BENNECOFF QINSBURG'"rtF o *
W. CHRISTOPHER COMPONOVO ™
JASON L. GRESHES +*.

SHANNON R, RARKINS"



ROBERT M. SILVERMAN"™
CRAIG THOR KIMMEL™"

* Member, PA Bar
* Member, NJ Bar

* Member, DE Bar
*Member, NY Bar

" Member, MA Bar
! Member, MD Bar
* Meniber, OH Bar
 Member, NH Bar
* Member, CT Bar
* Member, TN Bar
* Member, WY Bar
¥ Member, DC Rar
¢ Member, CA Bar
° Member, W! Bar

KIMMEL & SCILVERMAN

1-800-LEMON LAW

w.| nlaw.com

CORPORATE HEADQUARTERS
A0 E. Butler Pike
Ambler, PA 19002
1P (213) 540-8888
F (215) 540-8817

JACQUELINE C. HERRITT "™
RONERT A. RAVKIN'

ANGELA K. TROCCOL| ™
AMY L. BENNECOFF GINSBURG ™"/ *
W. CHRISTOPHER COMPONGVO "
JASON L. GRESHES +*-
SHANNON R, HARKINS
CHAD P. DOMAN'
RACHEL R STEVENS'
JOSEPH C. HOEFFEL™

RICHARD ). ALBANESE'
KAREEM R. SEIFELDIN™
ZACHARY A. ZAWROTNY”
STEPHEN D. SILVERMAN"

WESTERN PA OFFICE, 100 Ross Street, Suite 330, Pittsburgh, PA 15219, P (4)2) 566-1001, F (412) 566-1005
NEW JERSEY OFFICE, Executive Quariers, 1930 E. Marhon Pike, Suite Q29, Cherry [3ill, NJ 08003, P (B56) 7514152, F (B56) 216-7344
DELAWARE OFFICE, 501 Silverside Rosd, Suite 118, Wilmington, DE 19809, P (302) 791-9373, F (302) 791-9476
NEW ENGLAND OFFICE, § Village Plaza Way, Box 2, North Scituate, RI 02857, P (401) 764-5566, F (401) 764-5567
NEW YORK OFFICE, 1001 Avenue of the Americas, |2th Floor, New York, NY 10018, P (212) 719-7543, F (877) 617-251%
BUFFALO. NY OFFICE, 1207 Delaware Avenue, Suite 440, Buffilo, NY 14209, P (7£6) 332:6112, F (800) 8621689
CALIFORNIA OFFICE, 388 Market Street. Suite 1300, Sun Francisco, CA 941 11, P{415) 947-7827, F {215) 5424817
OHIO OFFICE, 4031 Colonet Glenn Highway, Beavercreek, OF 45431, P (937) 306-7220, F (215) 540-8817

PLEASE REMIT ALL CT{]IY)?I‘SB[DE&%fg THE AMBLER OFFICE
VIA FEDEX ONLY

General Motors, LLC

LEGAL STAFF - SERVICE OF PROCESS OFFICE
400 RENAISSANCE CENTER

MAIL CODE 482-038-210

Detroit, M1 48265

Re:‘(}eneral Motors, LLC
Vehicle: 2015 Cadillac Escalade

Date of Purchase: 07/07/2017

Place of Purchase: Faulkner Cadillac

VIN: 1GYS4SKJ4F

Dear Sir/Madam:

Please be advised that this office represents the above individual against General Motors,
LLC pursuant to the PA Lemon Law, Uniform Commercial Code, Unfair Trade Practices Act,
and Magnuson-Moss Warranty Claim. Kindly acknowledge our firm's representation and direct
any and all correspondence to this office.

DO NOT HAVE ANY FURTHER CONTACT WITH OUR CLIENT WITH THE EXCEPTION OF
COMMUNICATION NECESSARY TO EFFECTUATE CURRENT REPAIRS, ’

Thank you for your attention to this matter.
hesitate to contact the undersigned.

RMS\ JH
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- mmm Faulkner

Cadillac

*INVOICE*
6726 Carlisle Pike
Mechanicsburg, PA 17050
PAGE 1 (717) 691-2000

www. faulknercadillac.com
SERVICE ADVISOR: 7781 KEITH HARTMAN

VIN LICENSE MILEAGE IN / OUT TAG
Black 15 | CADILLAC ESCALADE ES 1GYS4SKJ4F_f 63058/63066
DEL. DATE | PROD. DATE| WARR. EXP PROMISED PO NO. RATE PAYMENT INV. DATE
07JUL17 DO WAIT 31AUG18 0.00] CASH 21AUG18
R.O. OPENED READY OPTIONS: _ SOLD-STK: ENG:6.2_Liter SFI
1) VALET/LOANER 2)WE OWE XZILON
27JUL18 21AUG18
I INE OPCODE TECH TYPE HOURS LIST NET TOTAL
A VEHICLE PICK UP AT 73 AUTUMNFEST CRT
GREENCASTLE. . . LOANER. ..818-856-0093
CAUSE: SERVICE REWARDS VALET SERVICE
SRV SERVICE REWARDS VALET PICKUP/DELIVER
409467  CA 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.00

****************************************************

B CUSTOMER STATES THAT THE TV MONITORS ARE INOPERATIVE. CHECK AND

ADVISE

CAUSE: INTERNAL OPEN
3423420 VIDEO DISPLAY REPLACEMENT (/)
N/C

409467 W
FC: PART#: 23379296 COUNT: 0

CLAIM TYPE:
AUTH CODE:

PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00

,,,.,60000 inop replaced both second and third row monitors ok
****************************************************

C CUSTOMER STATES THAT THERE IS OIL COMING OUT OF THE EXHAUST. CHECK

AND ADVISE
EDIAG NO REPAIRS MADE AT THIS TIME

409467 CA Foar 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
,,,,60000 exhaust when using remote start after vehicle has been
.,,,sitting it is normal to see smoke at start up, no repairs made, vehicle
011 1ife 0 8377 On oil
Xk ok o ok s kK ok ok ok ke ok ok ok ok ok ok ke ok ok ok ok ok ok ke ok ok ke ke ok ok ok ok ok ok ok o ok ok ok ok ok ok ok ok
D CUSTOMER STATES THAT THERE IS AN EXHAUST LEAK
EDIAG NO PROBLEM FOUND AT TIME OF TEST
409467 CA 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
., ,60000 checked for exhaust leak, cold at idle and under locad, no
, ., ,leaks found
| hereby authorize the repair work herein set forth to be done along with the necessary DESCRIPTION ~ TOoTALS
material and agree that you are not responsible for loss or damage to vehicle or articles left LABOR AMOUNT
in vehicle in case of fire, theft, or any other cause beyond your control or for any delays PART
caused by unavailability of parts or delays in parts shipments by the supplier or transporter. S AMOUNT e —
| hereby grant you and/or your employees permission to operate the vehicle herein described GAS, OIL, LUBE
on streets, highways or elsewhere for the purpose of testing and/or inspection. An express SUBLET AMOUNT e
mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs MIs —————
thereto. C. CHARGES RS v——
TOTAL CHARGES
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF. LESS INSURANCE —_—
SALES TAX
- —
PLEASE PAY
X THIS AMOUNT

ght 2014 COK Global, LLE  SERVICE INVOICE TYPE 2 S1IC - IMAGING
Copyrgh! CUSTOMER COPY
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mam  Faulkner

Cadillac

* V -
ENVREEE 6726 Carlisle Pike
Mechanicsburg, PA 17050
PAGE 2 (717) 691-2000

www. faulknercadillac.com
7781 KEITH HARTMAN

SERVICE ADVISOR:

LICENSE MILEAGE IN / OUT TAG

COLOR YEAR MAKE/MODEL VIN

63058/63066

Black lSlfCADILLAC ESCALADE ES| 1GYS4SKJ4F
DEL. DATE | PROD. DATE| WARR. EXP PROMISED PO NO RATE PAYMENT INV_DATE
1
| a
07JUL17 DO l WAIT 31AUG18 0.00 CASH Z:AUGla
R.0. OPENED READY OPTIONS SOLD-STK: ENG: 6. 2__L1ter_SF-
1) VALET/LOANER 2)WE OWE FOR XZILON
27JUL18 21AUG18
TINE OPCODE TECH TYPE HOURS LIST NET TOTAL
T CUSTCMER STATES THAT THE REAR DEFROST TAB IS BROKEN OFF. CHECK AND
ADVISE
BODY CUSTOMER OFFERED ASSITANCE TO REPLACE REAR
GLASS BUT DECLINES REPAIR 000 0.0
409467 CA : -0C
SARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
60000 rear glass not repairable needs glass replaced
***********t***ﬁ**********t*****i****ﬁt*************
¥ PREMIUM CARE MULTI POINT VEHICLE INSPECTION REPORT kxk
MPI PREMIUM CARE MULTI POINT VEHICLE INSPECTION
REPORT ***
409467 CE 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE F: 0.00
. ,,,60000 PERFORM FREE MULTI-POINT INSPECTION
****t***t**t**********i****i***t*****************t**
s CHECK FOR OUTSTANDING FACTORY RECALLS ***
NCR NO CURRENT RECALLS ON THE VEHICLE AT THIS
TIME.
409467 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE G: 0.00
o e e e ke o e o e e ko oo o o e ke ok o ok ok ok ook e o ek ek e
¥ INTERNAL PAY FAULKNER LOANER
ILOANER INTERNAL PAY FAULKNER -LOANER
5 L o (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE H: 0.00
**t*****tﬁ*********************i*******i************
T** CUSTOMER ADDED AFTER PICK UP THAT THE REAR BUMPER POPS OUT IN THE
CORNERS BY THE QUARTER PANLES. CHECK AND ADVISE
BODY BODY FIT / TRIM / DOORS *%¥%
409467 CA 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE I: 0.00
.,,,60000 found bumper cover popped out at corners. reinstalled covér
de ke s ok ek ke ok ok ok ok e ok ok ok ok ok o ok ok ke ok ke ok ok ok ok ok ok ok ok ok ok ok ke ke ok ok Sk ok ok ok ok ke
J** CUSTOMER ADDED AFTER PICK UP THAT THE DRIVERS SIDE DOOR HANDLE
b ros sebmoulots o ot o arekie 16 Yeucts G RS Wi T Tt
ma \
in vehicle in case of fire, theft, or any other cause beyond vougrecoom\?:al ngre'g: erf;c'gi':y'; tABOR AMOUNT e ———
caused by unavailability of parts or delays in parts shipments by the supplier or transporter PARTS AMOUNT e ———
| hereby grant you and/or your employees permission to operate the vehicle herein described GAS. OIL, LUBE
on s;reet§, highways or elsewhere for the purpose of testing and/or inspection. An express SUBLET AMOU e ————
;?\zfet?'c s lien is hereby acknowledged on above vehicle to secure the amount of repairs MISC. CHARGEZT - —
S ea—
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF. TOTAL CHARGES il
LESS INSURANCE -
SALES TAX R
X PLEASE PAY
THIS AMOUNT
P

ot 3014 £5F Gubel LIC  SIRVICE INVOICE TYPE 2 S12C  (MAGING
o L CUSTOAMER AADV



mmm [aulkner
Cadillac

6726 Carlisle Pike
Mechanicsburg, PA 17050
(717) 691-2000
www faulknercadillac.com

¥EITH HARTMAN

SERVICE ADVISOR: 7751 £E22;
- [ CENSE |  MILEAGE IN/OUT | TAG

*INVOICE*

PAGE 3

COLOR | YEAR] MAKE/MODEL VIN :
Black | 15| CADILLAC ESCALADE ES| 1 GYS4SK *- - | £3058/63066 -
DEL. DATE PROD. DATE| WARR. EXP | PROMISED | poNO | RATE | PAYMENT | INV DATE

ool sl oo soro-sTC PR
: |1) VALET/LOANER 2)WE OWL ¥t XZILON

27JUL18 | 21AUG18 | e

TINE OPCODE_TECH TYPE HOURS L NE TOTAL

CHROME IS BROKEN. CHECK AND ADVISE

BODY BROKEN DRIVERS DOOR HANDLE T S
409467 CA Lo b ey s S X
PARTS 0.00 LABOR: 0.00 OTHER 0.0C LOEBk BENE N

60000 needs replaced declined repair

*i*ﬁ*tﬁﬁtiitﬁiattﬁtbttottvtt'oon--o..aooacoooaaaaaa#

1S LOUD AND THE BYPASS

K** CUSTOMER STATES THAT THE REAR AIR COMPRESS(

o AL AUV A

GOES OFF EVEN WITH AN EMPTY TRAILEF HE

U
®)
x

SF

SDIAG CUSTOMER OFFERED ASSISTANCE TOWARDS
REPLACEMENT BUT DECLINED
409467 CA 0.00 0.00
PARTS 0.00 LABOR: 0.00 OTHER C TOTAL LINE K )0
60000 declined repair, compressor needs replaced
R

n'iiﬁtitatto-na"toaooc..a

DOOR IS LOOSE

Wk ok ko ok R o Rk Rk b R
L** CUSTOMER STATES THAT THE DOOR TRIM ON THE PASSENGER

CHECK AND ADVISE
BODY CUSTOMER DECLINED REPAIR OF THE EROKEN

APPLIQUES
409467 CA 0.00 1 00
PARTS 0.00 LABOR: 0.00 OTHER .00 TOTAL LINE L )

., ,60000 declined repaiz

*iiiiiiiitﬁiti*iiiititittn-tiotttqt.-----...........

Me+ CUSTOMER STATES THAE THE REAR OF THE VEHICLE ONLY COOLS DOWN AFTER
TURNING THE FAN TO HIGH. CHECK AND ADVISE

CAUSE: LEAKING

4415010 AIR CONDITIONING COMPRESSOR HOSE
REPLACEMENT
409467 W \
1 23443882 (S)HOSE N
FC PART# 23443882 COUNT 1
CLAIM TYPE:
AUTH CODE
A , UV LABOR : 0.0C OTHER: 0.00 TOTAI TNE M
Le Lois e
< R S
| heteby suthorize the repair work herein set forth 1o be done along with the necessary b QESCRIPTION [ TOTALS
matelial and ayreo that you are not responsible for loss or damage L0 vehiCie or arucles en JABOR AMOUNT |
n vehicle i case of fie, theft of any other cause beyond your control or for any delays [ — —\‘,_,_,.,,_,/
caused by unavailability of parts or delays in parts shipments Dy the suppher of transporte | TARTS AMOUNT | s
| heteby grant you and of your emMmployees permission 10 operate the vehicle herein Jesirbey L A OIL LUBE ‘
on streels highways of elsewhere for the purpose of lesting and Of INSPECION AN wapress SUBLET AMOULT __T__f-/
mechanic s Lien s hereby acknowledged on above vehicle 10 secure the amount of repairs > -— MOUN ___,_’_//
therelo ’ o S ‘.,_‘4_):7‘___'_’_,,/
. ' TOTAL CHARGES —///__
| HEREBY ACKNOWLEDGE RECEIFT OF A COPY HEREOF S T
[ L5335 INSURANCE o ——
3_‘\)_:5 TAX
X | PLEASE PAY
—— - - | THIS AMOUNT

Copyrght B TR Guba il B8 EAOCE T B AW C(]STOMFR {-‘npv



i v mmm  Faulkner

Cadillac

R 8726 Carlisle Pike
Mechanicsburg, PA 17050
PAGE 4 (717) 691-2000

www. faulknercadillac.com
SERVICE ADVISOR: 7781 KEITH HARTMAN

COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN / OUT I TAG
/ 0

Black 15 | CADILLAC ESCALADE ES| 1GYS4SKJ4F = PAgigie 63Jiﬁ/DA“

DEL. DATE PROD. DATE| WARR. EXP. PROMISED PO NO.
07JUL17 DI WAIT 31AUG18 0~396 gAi?ter S;%AUGle

R.O. OPENED READY OPTIONS:  SOLD-STK: w g L
1) VALET/LOANER 2)WE OWE XZI
27JUL18 21AUG18 7 — —STEL

LINE OPCODE TECH TYPE HOURS

- i i 7
~,,60000 ac line leak replaced ac line from compressor to fire wal

evac recharge ok ke ek
by **************************************t********

N** CUSTOMER STATES THE THIRD ROW MONITOR IS INOP. CHECK AND ADVISE
CAUSE: INTERNAL OPEN
3423430 VIDEO AUXILIARY DISPLAY REPLACEMENT (N/C)
409467 W ' :
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE N: 0.00

* ok kK
******************i*****************************

CUSTOMER PAY DEDUCTIBLE FOR REPAIR ORDER 50.00
| hereby authorize the repair work herein set forth to be done along with the necessary DESCRIPTION TOTALS
material and agree that you are not responsible for loss or damage to vehicle or articles left LABOR AMOUNT 0.00
in vehicle in case of fire, theft, or any other cause beyond your control or for any delays PARTS AMOUNT 0.00
caused by unavailability of parts or delays in parts shipments by the supplier or transporter. 0
| hereby grant you and/or your employees permission to operate the vehicle herein described GAS, OIL, LUBE 0.0
on streets, highways or elsewhere for the purpose of testing and/or inspection. An express SUBLET AMOUNT 0.00
mechanic’s lien is hereby acknowledged on above vehicle to secure the amount of repairs
thereto. MISC. CHARGES 50.00

TOTAL CHARGES 50.00
| HEREBY ACKNOWLEDGE RECEIPT OF A COPY HEREOF. LESS INSURANCE 0.00

SALES TAX 3.00
X PLEASE PAY

THIS AMOUNT 53.00

Copyright 2014 COK Global. LLC  SERVICE INVOICE TYPE 2 SI2C - IMAGING CUSTOMER ('in'pv



FAULKNER CADLLAC
6726 CARLISLE PKE
MECHANICSBURG, PA 17030

SALE

MID: 2356  Store: 0001 Term: 0002

Rerz
Batch & 021 RRN:
08/22/18 09:35:44

CvC: M
Trans 0: [ NKNGNGNGGGG

APPR CODE: 02202P
MASTERCARD Manual CNP

EE 2R R R & 2 8 &) **I**

AMOUNT $53.00

APPROVED

™IISTOMFEFR COPY





