
PE18-012 

GM  

3-27-2019

Q3 























































































PE18-012 

GM  

3-27-2019 

Q3 

 

 





PE18-012 

GM  

3-27-2019 

Q3 

 

 



Connecting... An agent will be with you shortly. 

Caller English 

System [1:17:48 PM]:  

Welcome to chat. 

Anthony Ricardo [1:18:05 PM]:  

Thank you for chatting GMC Customer Assistance, my name is Anthony. 

 [1:18:21 PM]:  

Hello Anthony 

Anthony Ricardo [1:19:11 PM]:  

I understand that you're having a concern with the brake booster pump on your vehicle, . I know 
how frustrating it can be. Let’s see how we can help. I will be more than happy to check my resources 
for you. 

 [1:20:04 PM]:  

Texan Gmc Humble is the dealership I am working with. I bought my vehicle from Texan Gmc. 

Anthony Ricardo [1:21:45 PM]:  

Can you verify the last 8 characters of the VIN? 

Caller  left the call. 

Call Disconnected. 
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