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06/13/2018 9:56 AM FAX 6317244714 GJ

: CELL:
106539 04/20/18

140,00 44,128 SILV COAST
16/CADIL_LAC/ESCALADE/ESCALAD_E a2/717/1s = .. 10

'1G‘YS4BKJZGR_10

04/10/18

MO: 44138

........................................................... .n : % A

REPATRING BAC i R

QDOMETER INDICATOR JOB CARD OPEN DATE 04/10 2018 % A

ODONETER SERVICE ADVISOR GMIN 256203392

NON-GM VEHICLE FOREIGN TOURIST i
Rﬁrcnmct umaen

------------- tevenanssderenasasuinnsacrinwanassdvme . |

Joa PAYTYPE mAus'rYPE CATEGORY Mn OEM SAP TRAN.#  VER
001363969724 0002

J08 COMPLETION DATE: 04/i8/2018 , i
TECHNICIAN GNIN: 010417731 ' '

um OPERATION BASE. HOURS
0600513 3

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0021 o
COMPLAINT DESCRIPTION: CUSTOMER STATES PERFORM PREMTUM TIRE ROTATION

CAUSE CODE: 9099

CAUSE DESCRIPTION: REQUIRED MATNENANCE ;
CORRECTION DESCRIPTION: PERFORMED PREMIUM CARE TIRE ROTATION
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 000 0.00
LABOR 44.70 0.00 44.70
,  NEY ITEMS 0.00 0.00 0.00
PARTICIPATION AMOURYT ( 0.60)
' TRANSACT ION 44,70 0.00 44,70

PAGEGOF & WARRANTY CORY.W [ END OF INVOICE ) O55am
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CELL:
ARIK 108539 04/201'48
'149.00 44,128_ SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/18 10
16GYS4BKJI2GR 10
04/10/18
' MO: 44138
"""" reratanig oac vl
ODOMETER INDICATOR JOB CARD OPEN DATE  04/10/2018
ODOMETER 44123 SERVICE ADVISOR GMIN 256203392
NON-GH VEHICLE FORETGN TOURIST &
nzreneucs NUMBER s
308" PAY TYPE mmé‘ié{-e CATECORY _ERA CLAI S OEM SAP TRAN.# VER -
a3 W ZREG M 001363969616 0002 e
-
JOB COMPLETION DATE: 04/18/2018
TECHNICIAN GMIN: 010417731
uaoa owmnou BASE HOURS
.3 .
‘ R ARG PR 1 B T
OTHER LABOR OPS (Y/N) N Sl :
COMPLAINT CODE: 0021
conmxm DESCRIPTION: CUSTOMER STATES PERFORM PREMIUM CARE LUBE, OIL, FILT
CAUSE CODE: 95099
CAUSE DESCRIPTION: REQUIRED MAINENANCE OIL LIFE o%
gg‘ﬁn':cflon DESCRIPTION: REPLACED OTL & FILTER W/GH DEZOS OIL & SET TIRE PRE
URE
CAUSAL PART: 19330000 <
PART NUMBER QTY URIT COST REPLACEMENT SERTAL® TRADE NON-GH
19330000 1 4.30
19352900 8 3.52
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 17.54
PARTS 32 a 0.00 $0.00
LABOR 44,70 0.00 44.70
. NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 94.70  0.00 T ea.70 .

PAGEEOF & WARRANTY: GOPY-V¢ ' [CONTINUVED ON NEXT PAGK]  0%:56am
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DCS AUDIT SLIP

PAGE40OF &

" CELL:

106539 04/20/18
149.00 44,128 SILV COAST

16/CADILLAC/ESCALADE/ESCALADE 12/17/15 . 10

1G6YS4BKJI2GR 10 S
04/10/18 g ‘
MO: 44138

UREPAIRING BAC 1 ) Sl
ODOMETER INDICATOR JOB CARD OPEN DATE 04/ : g it S
ODOMETER SERVICE ADVISOR GMIN 256203392 o :
NON-GM VEHICLE FOREIGN TOURIST o
REFERENCE NUMBER
J0b PAY TYPE TRANS TYPE  CATEGORY ERA CLATMA  OEN SAP TRAN.®  VER
2 W ZREG 001363969549 0002

JOB COMPLETION DATE: 04/18/2018
TECHNICIAN GMIN: 010417731

LABOR OPERATION BASE HOURS DIAGNOSIS
3420700 1.0 .3

OTHER LABOR OPS (Y/N) N

COMPLAINT COOE: 0221 _ . Y
COMPLAINT DESCRIFTION: CUSTOMER SYATES THE CUE SCREEN IS FROZEN THECLIMATE
IS STUCK ON 90 DEGREES CHECK AND ADVISE

CAYSE CODE: 6071 ) ‘ - 5
CAUSE DESCRIPTION: VERIFIED CONCERN AND FOUND THE CUE CONTROL FROZEN AND ST

UCK ON 90 DEGREES, SCANNED FOR CODES NONE FOUND AT THIS TINE SOFTWARE UP T
UP TO DATE NECESSARY TO REPLACE THE CUE CONTROL

CORRECTION DESCRIPTION: REPLACED TH CUE CONTROL UPDATED SOFTWARE AND OPERAT
TON AS DESIGNED !
CAUSAL PART; 84237913

NET-AMOUNT  CODE INVOICE NO. DISTANCE RENTAL VIN OR INFO  DAYS REASON kg
: 45.00 WNIA A
WATVE DEDUCTIBLE (V/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00 )
PARTS 0.00 0.00 0.00
LABOR 193.70 9,00 193,70
NET ITEMS 45.00 0.00 45,00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION o 'zas. ';(-) "'(-1.00 ” 238';6 .

WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  0R:8%am
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06/13/2018 9:57 AM FAX 6317244714 GJ

CELL:

L] 106539 04/20/18
149,00 44,128 SILY COAST o
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10
1GYS4BKJ2GR- 10
04/10/18
MO: 44138
J0B COMPLETION DATE: 04/18/2018
_ TECHNICIAN GMIN: 010417731
LABOR OPERATION BASE HOURS
8480518 6.5
OTHER LABOR OPS (Y/N) W $ i
COMPLAINT CODE: 0342 y oy
COMPLAINT DESCRIPTION: CUSTOMER STATES WHILE DRIVING THERE IS A SHUTTER FEL
T THROUG HOUT THE VEMICLE AND THE VEHICLE WILL BANG ON THE 1,2 UPSHIFT AND
AND 2,1 DOWNSHIFT CHECK AND ADVISE
CAUSE CODE: 3021
CAUSE DESCRIPTION: VERIFIED CONCERN AND FOUND THERE TO BE A SHUTTER THROUCH
OUT THE VEHICLE AS WELL AS A HARSH_SHIFT ON TME 1,2 UPSHIFT AND DOWNSHIFT,
IFT, USING DOC ID 15-NA-175 USING PICO SCOPE TO VERIFY CUSTOMERS CONCERN 0
RN gimswnsa FROM TORQUE CONVERTOR NECESSARY TO REPLACE THE TORQUE CONVER o
NVERTO
LA ISR R s
CORRECTION DESCRIPTION: REPLACED THE TORQUE CONVERTOR WITH FILTER AND GASKE
T DYE TO PERFORMING FLUSH, PERFORMED RELEARN, ROAD TESTED AND OPERATION AS
N AS DESIGNED FLUSH CODE FLOW .6GPM @67 DEGREES CYCLE 310 CODE CB42FCS
CAUSAL PART: 24285996 '
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL#® TRADE NON-GM
15035747 1 10.58
15077362 1 9.62
19353429 11 9.49 oy g o
20779890 1 29.70 M A48
24245110 1 5.52
24260071 1 15.09
24274402 1 15.09
24285996 i 291,29
88865601 8 4.80
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/Q TAX TAX TOTAL
PARTS HANDLING 394.488
PARTS 519,58 - 0.00 914.46
LABOR 968.50 0.00 968.50
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00) ,
TRANSACTION :saz.s'm "0.00 188296 )

PAGE 3 OF'¢ WARRANTY COPY.W - [CONTINUED ONNEKT PAGE]  08%:5%m
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_ . CELL:
106539 04/20/18

ARIK
149.00 44,128 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10
16YS4BKJI2G RIIIIIIIIIII 10
04/10/18
MO: 44138
JoB # 3 COST TOTAL 32.46
JOB # 3 TOTAL PARTS 50.00
JOB # 3 TOTAL LABOR & PARTS 88.83 ;
Prd - '-q'..--- ha.-o- ----- ----. -------q.'.------.-.------------ ::.
: Y MR U SRR R $ovur M hey 0 b, i 2 o)
CUSTOMER STATES PERFORM PREMIUM TIRE ROTATION
REQUIRED MAINENANCE
PERPORMED PREMIUM CARE TIRE ROTATION
JOB # 4 TOTAL LABOR &
KING O'ROURKE AUTO GHOUP T$ SUPPLYING A HENTAL CAR. TORt YOUR
CONVENIENGE, THE CUSTOMER ?s RESPONSIBLE FOR ALL DAMAGES,
TICKEYS AND FUEL. ONCE THE CUSTOMER IS NOTIFIED THAT THEIR
VEHICLE IS READY TO BE PICKED UPF YOU HAVE 24 HRS TO RETURN
THE RENTAL VEHICLE OTHERWISE CUSTOMER AGREES TO PAY £95.00
PER DAY UNTIL RENTA| IS RETURNED,BY SIGNING THIS REPAIR
ORDER CUSTOMER AGREES TO THESE TERMS,
1 WEEK DUE TO SPECIAL ORDERING PARTS -~
JoB # 6 TOTAL LABOR & PARTS 0.00
R/O TAX Q.00
R/0 TOTALS 2195.02
WARRANTY CLAIM DETAIL TOTALSwsvcuceamenans P R S e EN— N —
veres TOTAL..:
188296
238,70
94,70
44.70
s 5261.06
T APPROVED BY' SIGNATURE
T 4
VIN ' ‘ mYsastzm- REPAIRING BAC Tudill T o :
ODOMETER INDICATOR M 308 CARD OPEN DATE  04/10/2018
" ODOMETER 34128 SERVICE ADVISOR GMIN 256203392 N
NON-GM VEHICLE FORETGN TOURIST
REFERENCE NUMBER h
J0B PAY TYPE TRANS TYPE CATEGORY ERA CLAIMG  OFM SAP TRAN.#  VER
1 W ZREG

001363989497 0002

PAGE 20F ¢ WARRANTY CODY_W [CONTINUED ON NEXT PAGE]  09:8%am
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CELL:
RIK 106539 04/20/18
149,00 44,128 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10
1svsasxazen_o
04/10/18
MO: 44138
' T}t vsns‘ 'm’tg x\mlc THERE IS A SHUTTER FELT THROUG ’ ,
HOUT THE VEHICLE AND THE VEWICLE WILL BANG ON THE 1,2 .. 118
UPSHIFT AND 2,1 DOWNSHIFT CHECK AND ADVISE - : 1
VERIFIED CONCERN AND FOUND THERE 7O BE A SHUTTER THROUGHOUT

THE VEHICLE AS WELL AS A HARSH SHIFT ON THE 1,2 UPSHIFT

AND DOWNSHIFT, USING DOC ID 16-NA-175 USING PICO SCOPE

TO VERTFY CUSTOMERS CONCERN OF SHUTTER FROM TORQUE CONVERTOR
NECESSARY TO REPLACE THE YORQUE CONVERTOR

REPLACED THE TORQUE CONVERTOR WITH FILTER AND GASKET

DUE TO PERFORMING FLUSH, PERFORMED RELEARN, ROAD TESTED AND
OPERATION AS DESIGNED FLUSH CODE FLOW .6CPM @67 DEGRLES
CYCLE 310 CODE CB42FC6

PARTS - = = «~QT¥:x «FP-NUMBER - - = === oe e oo DESCRIPTION--- -~ -+ ~-U/COST~- -E/COST- « - -U/PRICE

JOB # 1. 8  8R865501 FLUID 8,800 4.80  38.40 8.45 67.60
JoB # 1 1. 19353429 FLUID 8.800 . 9.4 104.39 16.70 183.70
J0B # i 1 24285996 CONVERTER 4.115 391.29 392.29  612.67 612.67
JOB ¥ 1 -1 74285996 CORE: RETURN 100.00 -100.00 100.00  «100.60
08 M1 1 24274302 FILTER 4.197 15:09  15.09 26.56 26.56
308 # 1 1 24260071 CASKET 4,196 15.09 15,09 26.56 26.56
J0B ¥ 1 1 24245110 GASKET 4,515 5.52 5.52 9.72 8.72
08 ¥ 1 i 18077362 SEAL 3.611 9.52 9,52 16,76 16.76
Jog # 1 1 15035747 SEAL 3,611 10.58 10,58 18.62 18,62
08 #i 1 20779890 CLANP 3.708 29.70 29.70 $2.27 52.27
J08 ¥ 1 0 11546840 BOLT 4.115 2.03 0.00 3.57 0.00

"¢ QUANTITY 3 IS SPECIAL ORDERED *» A
JOB # 1 COST YOTAL  510.58
308 # 1 TOTAL PARTS 914.46
JOB # 1 YOVAL LABOR A& PARTS 1682.9¢

------ Prrrwwnmm. ..

" CUSTOMER STATES THE CUE SCREEN IS FROZEN THECLIMATE I% STUCK
ON 90 DEGREES CHECK AND ADVISE _ ‘
VERIFIED CONCERN AND FOUND THE CUE CONTROL FROZEN AND SYUCK
ON 90 DEGREES. SCANNED FOR CODES NONE FOUND AT THIS TIME

SOFTWARE UP TO DATE NECESSARY TO REPLACE THE CUE CONTROL
REPLACED TH CUE CONTROL UPDATED SOFTWARE AND OPERATION

. AS DESTONED ) ,
PARTS~ = - ==QTY -~ FP-NUMBER= =+ + v = am = »»DESCRIPTION-- v~ vvx- U/COST- - -£/COST-- - -U/PRICE
308 # 2 1 84237913 CONTROL 9.650 0,00 0.00 0.00 0:00
SPECMO 5623466 s
' JOB # 2 TOTAL PARTS .00
JOB # 2 TOTAL LABOR & PARTS 193.70

CUSTOMER STATES PERFORM PREMIUM CARE LUBE, OTL, FILTER

REQUIRED MAINENANCE :
OIL LIFE O% . v
, . REPLACED OIL § FILTER W/GM DEZOS OIL & SET TIRE PRESSURE
PARTS = - ~~QTY- - FP-NUMBER= - == = = -~ - w == DESCRIPTION - ===+~ <~ U/COST- - ~E/COST- - - -U/PRICE
Jos % 3 1 19330000 FILTER 1.836 4,30 4.30 10.00 10.00
JoB ® 3 B 19352900 oIL 8,800 3.52 28.1s 5.00 49,00

PAGE 1 OF & WARNRANTY COPY-W [CONTINUED ON NEXT PAGE]  09:58am
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" . Vehicle Report
2016 CADILLAC ESCA
. VIN: 1GYS4BK)2G#
*  Odometer: 44128 mi

4WD

GJ

Delivery Date: 12/17/2015
Service Advisor: Arik DiLorenzo

Repair Order History (From Dealer Management Systems)

W Indicates work performed at this dealership

000870059

=" Sarvice Men § Inspection Toolkit
' King O'Rourke Auto Group

_ Printed an: 4/10/2018 10:09 AM
Please Note: This document may be considered current for 24 hours from the time it was printed

Copyright 2018 General Motars, All R
intellectual property rights of GM. Th

(B[R Tondis, " ToRwomerton [0 it Tumiaens,
o | 10/5/2017 NY *DIAG BODY EXTERIOR 2 3! “ 34587 miles
* | 972502017 NY DIAGNOSIS BODY ELEC 10 [ | 34586 miles
% | 41072017 NY *BRAKE SYS DIAG | ew 26117 miles’
& | 472017 NY *DIAGNOSISENG ELEC e W 26117 miles
o | 1212872015 INY [ NEwsuseprer LW 11 miles

ghts Reserved. All text, ithages and other ¢

! ! ontent in this document are subject to the copyright and other
ese materials may not be reproduced, distributed, or modified without the express wiitten permission of GM,

Page3of3
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" . Vehicle Report

2016 CADILLAC ESCALADE 4WD
. VIN: 1GY34BK)2GR

Odometer: 44128 m)

Vehicle Warranty Claim History (From IVH)

Delivery Date: 12/17/2015
Service Advisor: Arik DiLorenzo

GJ

000970059

Servico Mainiu 8 Inspaction Toolkit
- King O'Rourke Auto Group. .

‘ServiceDate- | RO. . ' | Transaction | Op Cade | Description -~ - - - | Odomwiter: )| Sarvice Type.. |
i .. |- Number ¥ R e ot 8 (I oA E m
8/24/2017 ZREG Roadside - Over Mileage 34586 miles | Warranty
8/24/2017 ZREG ROADSIDE SERVICE (TOWING) | 34586 miles | warranty .
4/3/2017 ZREG CADILLAC-COST OF TECH. TO MAKE ROADSIDE | 26117 miles | Warranty .
S SRVC CALLS AT

4/3/2017 "ZREG CA%TECH ROADSIDE SERVICE (BATTERY/JUMP | 28117 miiles

3/31/2017 ZREG Headlamp Aiming . 26137 miles | Yarre
A3017 ZREG Front view Camera Reprogramming with SPS | 26117 milest|. Warr;
3/31/2017 ZFAT 16007 - N16-204817 - Reprogram Inflatable 26117 miles |,

Restraint Sensing and Diagnostic Module
. Calibrations -~ " :

373172017 ZFAT FA28770-Transfer Case Control Module 26117 miles | Warranty -
s ) ) Reprogramming with SPS - S e _
3/31/2017 ZREG Replace vacuum pump, vacuium pump to 26117 miles | Warranty.

booster hose, vacuum Br_g_ke booster, and
5 brake master cylinder_ . __ e

3/30/2017 ZREG Roatdside - Qver Mileage 30000 mylgs | Warranty, .
3/30/2017 ZREG ROADSIDE SERVICE (TOWING) | 30000 miles | Warcanty . ___
_12/16/2015 ZPDI PD! - Dealér installed - Factory Invoiced Options 11 miles Vﬁ{arranty_ _
11/20/2015 _ _ZPDI Pre-Deéllvery Inspection - Base Tinie lmiles Warranty .
Applicable Warranties . - :
Deseription. Teftective | Effactive || EndDate | End Odometer| Warranty Status |
e e o B Sicthe [ EdBats | End Odematke [Warrahty 1
Emission.Select Component Ltd Wity 12/17/2015 9 miles | 12/17/2023 80009 mi!es~ ."./ Applicable
Emission Select State Companent Ltd Wty 12017/2015 9 miles.| 121712022 70009 miles | o Agplicable
Bumper to Bumper Limited Warranty 12/17/2015 J 9 miles | 12/17/2019 50009 miles 4) Appl,ic.able' :
Prémium Care Malntenance 121772015 9 miles | 12/17/2019 50009 miles | w2 Appiicable
Spacial Coverage 17336 121772015 "9 milles | 12/17/2021 72009 miles |y Appiicable
Carrosion (jmited Warranty 12/17/2015 Smiles | 1217/2027 | 999999 miles | o Aépﬁcab{e
Special Coverage 17016 12/17/2015 9 miles | 12/17/2025 120009 mites | o Applicable
Emission l.imited‘Wa.'rranty - ) 12-/17/2.015 9 miles | 12/17/2018 50009 miles V Ap'pllta'ble-
Powertrain Limited Warranty 12/17/2015 9miles | 12/17/2021 70009 miles | 42 Agplicable _
Repair Order History (From Dealer Management Systems)
Wr Indicates work performed at this dealership
- [Ro.Gasure: [ Ro. — Tserien - [ st K0, joh Description T RO.Job] job Type i

__|'Date . [ Number. Lodation - o ‘ g _'ub Gz B N AT .Cb‘!!{t' I s - T
W | 12/13/2017 NY *DIAGNOSIS TRANS s | 39081 miles

, Printed on: 4/10/2018 10:09 AM
Please Note: This document may be considered current for 24 hours from the Ume it was printed

Copyright 2018 General Motors. Al Ri
Intellectual property rights of GM. Th

ghts Reserved. All text. Images and other content in this document are
ese materials may not be 1eproduced, distributed, or modifie

subject to the copyright and other
d without the express wiilten permission of GM.
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' . Véhicle Report

GJ

0010/0059

RKBENCH

2016 CADILLAC ESCALADE 4WD ! Delivery Date: 12/17/2015 " Sarvice Menu & Inspottion Toolkit
. VIN; 1GYS4BiggGr“ | Service Advisor: Arik DiLorenzo King O'Rourke Auto Graup
Odometer: 44128 m i .
- Subscription Statuses OltLife: 0%
OnStar Status: v Equipped & Active Radio Status: v Equipped & Active
ﬁd"m Diagnostics v Yes Radio ID: NGTO}30M
aport: . Owner Center Status: 4 Insufficient cisstomer information
DMN Enabled: v VYes
Most Recent Services Last Maintenance
No infarriation found for this vehicle Servics: :
Odomater: 39081 miles
Driving Contittons:
Pravious Menu:
Previous MPVI: 3/31/2017
Required Fleld Actions
Statud | Type . Desciiption 5 | Ralease Date, .
Closed Service Update Bulletin 4WD IPS Drift DTC C0398 - 4HI Lack-Up - Expires with | 1/6/2017
il g B Base Warranty )
Closed Proguct Safaty Recalf .i Frontal Airbag And Pretensioner Non Deploy 9/8/2016
Service Contracts
No information faund for this vehicle
Service Information
Type _Nuimber Description e s - i Fs  Daite Posted |
El PIED359 Vehicle Grank with No Start or Stalling with DTC POO11 and/er POOC6E Set 3/15/2016
B PIEO352 Engine No Crank/No Start Due to Dlscharged Battery _ 21012016
£ - | PIEO36S 2 e 6/21/2016
Vehicle Warranty Claim History (From IVH) _ o _
1171472017 ZREG RADIOQ RECEIVER-RETURN TO AC/DELCO ESC | 39081 miles | Warranty
11/14/2017 .ZREG ‘ | Replace Radlator and Thermostat .| 39081 milles | warranty
11/14/2017 ZREG ’ Flush and Drain Fluids for Transmission Shake | 39081 mikes | Warranty
) and/or Shutter Repalr , . .
1171372017 ZREG | Roadside - Over Mileage 39081 miles | Warranty
11/13/2017 ZREG ROADSIDE SERVICE (TOWING) 39081 miles | Warranty
8/24/2017 ZREG Cedillac Premium Care - Passenger Alr Filter _ | 34586 miles | Warranty
8/24/2017 ZREG Cadillac Premium Care - Tira Retation | 34586 miles | Warranty
| 82412007 ZREG Cadillac Piemium Care - Oil Change 34586 miles | warranty
8/24/2017 ZREG Battery Replacement . ......| 34386 miles | Warranty
82472017 ZREG Cadjilac Premium Care - Engine Air Fliter 34586 miles | Warranty

, Printed on: 2/10/2018 10:09 AM

Please Note: This docurnent may he considered current far 24 hours from the time it was printed

intellectual property rights of GM, These materials

Cophm%ht 2018 General Motors. All Rights Reserved. All text, fimages and oth
e

may not be reproduced,

er cantent i this document are subject te the Cooyr
distribtited, or modified without tha expyess wiiten

ight and other
permission of GM,
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756 SMITHTOWN BY-PASS
‘SMITHTOWN, NEW YORK 11737
+ Sales (B31) 724-4700 Farts (631) 724-4700
Service {631) 724-4700 :
EXPERT BODY WORK DONE ON PREMISES | ™"

MY STATE ;u:mnr.unpm aran sa12

d0011/0059

B (@ ke |V

BUICK . PONTIAC

VHEREBY ALTHORIZE THE REPAIN WORK HEREIN SET FORTH TO BE DOKE ALONG YWTH
THE NECESSARY MATERLAL AND AGREE THAT YOU ARE NOT RESPOMSIBLE FOR LOSS OR
memmsmnmmwpﬁnmmmcnw
S CAUSED BY
uuw SUPPLIER OR
TRANSPORTER. -| HEREBY GIRAMEN YOLEAMDIGA YOUR -EMPLOTEES PERWISSION TO
mm:mumgmmmmmsmam

: s, m W x . . ; * ¥
:'E:;Bf mﬁ&n ON ABOVE VEHRIOLE YO HE THE m”gcm« oF gﬁ: . 'm 2ot Mﬁg% Wég' mmﬁusuﬂm‘ﬁ”u?mu &
THRERETO DEALER NOT RESPONSHILE FORDAMAGE FROM FAEEDING DUE TO LACK OF HIS WARFANTY DOES NOT CONVER CONDITIONS RESILTING FROM MISUSE, NEGLIGENCE,

ANTIFREEZE, o o calTn o P e Al s .. msos k’ms NG SN VPP S < Yk P I R LR IRt Sl WL -
TERMS: ALL REPAIRS ARE CASH O CERTIFIED CHECK ONLY. | It .12 A : L
X - af ” 3 & ow o ] ——
SIGNATURE s
R & ::(glG'G'HlOURKE{_aIéTO GROUE;S SgPPl'.WNﬁ B‘laE Eégfgli&lgfgn"(ﬁbﬂ o 7m 5
02CD2Z- PSF POWER STEERING FLUSH| MI f3s.es| |W ANDFﬁ!EL ONCE THE Cil'STOM R'IS NOT) AT THEIR =~ A |
3 [L8CDZ-2STGFLUSH |*FLUSH COOLING SYSTE| MI f6g.es|. - VEHIGEEB READY TO-BEPICKED UP YOU HAVE 24 HAS HRS TOI'-IE‘I’%JRN N T
b . g% 'rAL CLE OTHERWISE CUSTOMER AGREES TO PAY snsm aiie
- ! Y UNTIL RENTAL IS RETURNEO.BY s»snms mls REPAIR R :
cusmummnzss*re THESE TERMS:- L o, e &
: - RS ; 5o e nagnn | WATING
l ;

ANY WARRANTIES ON THE PRODUCTS SOLD NEAEBY ARE THOBE MACE BY THE|,
MANUPACTURER. THE SELLER HEREBY EXPRESSLY QISCLAIMS ALL VARRANTIES. |
ETHER EXPAESS OR WAPLIED, INCLUDING ANY WSPLIED WARRANTY OF MER. [
CHANTABILITY OR FITNESS FOR A PARTICULAR FURPOSE, AND NEITHER AS-|'
BUMES NOR MJTHORIZES ANY OTHER PERSON TO ASSUME #OR T ANY LABILTY [ .-
IN CONNECTIOR WITH THE SALE OF SAIG PRODUCTS. ;

mmmemﬂnuﬁﬁnmmmmmm?
DAYS OR 4000 MILES, WHICHEVER COMES FIRST, WARRANTY REMTOBEPB! 4
FORMED AT SELLER'S PLAGE OF BUSINESS. 3

ALL PARTS.ARE NEW UNLESS OTHERWISE INDICATED.
REPLACED PARTS WILL BE DISCARDED UNLESS SPECIFIED

SAVE REPLACED PARTS YES() NODJ [
A DALY STORAGE FEE WILL BE CHARGED F -
THE VEIGLE IS NOT PICKED L Winia: 24 [ DALY STORIGE ¢ ’
HOURS AFTER YOU HAVE BEEN MNOTFIED { CHARGE 1

WORK HAS BEEN COMPLETED, .

DO YOU HAVE AN EXTENDED WARRANTY COR SERVICE .
'CONTRACT (O¥e€s JINO [-m ]
— D
1o GREASE
GAS TRANS FLUID

06/13/2018 10:00AM FAX 6317244714
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. SMITHTOWN, NEW YORK t1787
ales (631) 724-4700. . Pans:{631) 724-4700
{631) 724-4?00

Service |
EXPERT BODY WORK DONE ON PREMISES

NYS‘TATEREPAIHSHOPI!D moomz

.‘?E

® B [¥

BUICK L i
) HEREBY AUTMORIZE THE REPAIA YORK HERE SET FORTH TO BE DONE ALONG WITH
THE NECSBSARY MATERLAL AND AGREE THAT YOL ARE NOT RESPONSIBLE FOR LOSS OR
I}m&mmmmun W VENCLE mcnseosms.nmon ANY

,mmsromm Hsavm W , e

|| OPERATE THE VEHICLE HE ; STREETS; HIGHWAYS-OR ELSEWHERE
| FORTHE PLRPOSE OF ORE O ESIE5S MECHANIG'S LIEN IS
HEREBY ACKNCMIEDGED, ON ABOVE VEHIGLE TO SECURE THE AMOUNT OF REPRIRS
RESPONSIBLE FOR DAMAGE FROM FREEZING DUE TO LACK OF

Lol mcrmmmm OFf SAID PRODUCTS:

&LL PARTS ARE.NEW | ESS OTHERWISEJHDIChTED.

EXPRESS OR -MPLEED, * MPUED wmmn qsumf- -
CHANTABILITY- OR: FITNESS .FOR A manwun PURPOSE, AND PGFTI-EB'AS- 54
sumesuonmmmesmmnpensoumassummsmmwm ek,

EPLACED PARTS'WILL BE DISCARDED UNLESS SPECIRED

06/13/2018 10:01AM FAX 631724_4714

*| savERepLACED PARTS YESCI NOD) .
zm‘l’mm WILL'BE CHARGED IF =X

THE VEINCLE 15 NOT: PICKED. LP WITHIN 24
HOURSZAFTER YOU HAVE BEEN NOTIFEQ
SEEN COMPLETED. -

DALY STORAGE
GHARGE $

GO ‘!f%l‘.l HAVE AN EXTENDED WARRANIYOR SERVICE

"VERCLE 1D 7

m. rWI.

_3

roin, 3 ‘W DF’A

mmsmu ENT COSAET AN
muamo HOPHS FREL

P

moooumtsnxs unoouomqmcs&p
ED._TO ORIGINAL REPAIR) - FUEL'SYSTEM - WAENBUE"
e s BRS-0 BATTERIES WARRANTED AT MANUFACTURERS-OPTK T

(HIS _VARRA o ENOTMOONUHONS%&III‘GFWMSLSE.N

[EFATIH

LABOR ]’JQTRUCTIGND

PART R

- TGTA"L

U

| c;usrou srmssmm mugmsns iS4 FELT THROD!
{ HOUT THE VEHICLE AND THE VEHICLE WILL BANG ON THE 12 .
| UPSHIFT AND 2,1 DOWNSHIFT CHECK AND ADVISE

CONTF CYES ONO 2
VPE oo a1
Jouo T TEESS o
{eas - R L RN 8
. R Vi _%-kk

TFCH robv -t L,
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GROUP

, 758 SMITHTOWWN BY.PASS
SITHTOWN, NEW YORK 11787
Sales (631) 724-4700 Parts (631} 7244700
Service {631} 7244700
EXPERT BODY WORK DONE ON PREMISES
N.Y. STATE AEPAIR SHOF NO. RY00 1812

L]
PONTIAC

| HEREBY AFTHORZE THE REPAH WORK HEREEN SET FORTH TD 8E DORE AONG WITH

Facin PRICK

NT AND COGLANY LEAKS - AR CONDITIONING SEAL LEANS

AT R iraade it Z S mwmmomomm FLIEL SYSTER - mummmmmum
TIRES AND BATTERES WARRANTED AT MANUFACTURERS OPTIDN.
i : mm&mmmrmsmmsmmme«m&mm
. | ALTERATIONS.
b J
1 HAT N,

-

(RIGIP&L C?STG'ER ESTIMATE: - TQT%A R T T U

OTE OUT

X .
D2CDZ- PSF. POWER STEERING FLUSH| ML SATE gy
18CD2- 2STGFLUSH FFLUSH COOLING SYSTE| MI . {COMMENTS :. T Ty o o el ik . 3
_ |TowiNestezi00s1 Pl par oo I j@
v WAITING

“""?‘ '«$ : g A pn s e e e e i < AR =, F T NS »%‘( A "75;_‘
: = ‘CUSTOMER ST&TES THE TRAHS%S!ON DOWNSI'(IFTS VEHY HARD AND FE
ANY FARRANTIES O THE FACDLICSS SOLD NERESY ARE THOGE Mape BYTrE] | ELS LIKE CU_S’O”ER 5 BE_JNG REAR ﬁm CHECK AND mlsg.-’. .
HRANUFACTURER THE SELLER HERESY EXPAESSLY DISCLAIMS Atl WARAANTIES, | . ) . e . ey :
A EXPRESS TR IMPLIED, INCLUDING ANY IRPLIED WARRANTY OF MER- - : . - - 5

BETY OR FITNESS FOR & PART:CULAA RURFOSE. ARND NEMMER AS- o5 ] o e e s
SEMES MOR AUTHORIZES ANY OTHER CERSON TO ASSIHE FOR np.mmmm ! o
:mw“mmm WITHTHE SALE 3"5‘“’ PRODUCTS. CUSTOMER STA | ES THE LEF! FRONT SUN VEOR SEEMS TO BE
DAYS O ngsuﬁ ﬂm?ibvg c&pgsgiasr WSRSANTY M:Sas © a’;O:E:‘ VERY LOOSE CHECK.AND AD'WSE z
FORMED AT SELLER'S PLACE OF SUSINESS,

ALL PARTS ARE NEW UNLESS OTHERWISE INDICATED.
REPLACED PARTS WiLL BE DISCARDED UNLESS SPECHIED
SAVE REPLACED PARTS YES(] NOT ]“’” 5 _
A DALY STORAGE FEE WRL BE CHARGED ¥ X i . ' ”v'

THE VEHICLE 1S NOT ICKED UP WITHIN 24 { DalkY STORRGE $
HOURS AFTER YDU MAVE SEEN NOTFED | SHARGE

WORK HAS BEEN COMPLETED PR s
DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE - e XY
CONTRACT [JYES LINO (e It " J/A/
TYPE: L {JJ : :
GAS TRANS FLUID '

. PAGEY OF1 384240 TECH COPY
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CELL:
ARIK 106539 05/22/18

149.00 : 44,796 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10
16YS4BKJI2G 4"""""'10

05/07/18
MO: 44807

CUSTOMER STATES THE AC BLOWS WARM CHECK AND ADVISE

VERIFIED CONCERN AND FOUND THE AC BLOWING WARM. PERFORME

D EVAC AND RECHARGE WITH DYE TO FIND THE CONDENSER LEAKING
FROM THE COUPLER NECESSARY TO REFLACE

REPLACED THE AC CONDENSER WITH ALL NECESSARY SEALS, RECHARGE

B THE AC SYSTEM AND OPERATION AS DESIGNED
PARTS« ~+ ~ QT -FP o NUMBER ~ - = v« - ve s ma - DESCRICTION=»weu---. U/COST - --E/COST - - - -U/PRICE
JOB ¥ 1 1 84496856 CONDENSER 9.190 139.03  139.03 244,69 244,69
JO8 # 1 1 52474373 SEAL 9,222 3.64 3.64 6.41 6.41
308 # 1 1 52477087 SEAL 9,222 5.7 5.7% 10.05 10.05
JOB 4 1 3 17356150X 12356150 1LR134 4,00 12.00 7.04 1,12
J06 # 1 COST TOTAL  160.38
J0B # 1 TOTAL PARTS 282.27

J0B & 1 TOTAL LABOR & PARTS 788,87

phri RO YRR E A

CUSTOMER STATES THE LEFT FRONT SUN VISOR SEEMS YO BE
VERY LOOSE CMECK AND ADVISE

VERTFIED CONCERN AND FOUND THE LEFT FRONT SUNVISOR VERY LOOS
£ AND NOT FULLY SECURED NECESSARY TO REPLACE

REPLACED THE LEFT FRONT SUN VISOR OPERATION AS

DESIGNED
PARTS= = 4 r nQTY <~ FP«NUMBER + s v s mmom v mmnan DESCRIPTION-~-=~ -« VfCOST-~-E/COST+ -~ -U/PRICE
JOB ¥ 3 1 23459655 SUNSHADE 16.070 92.62 92.62 163.01 163.01
JOBR # 3 COST TOTAL 92,62
J0B # 3 TOTAL PARTS 163,01
J0B # 3 TOTAL LABOR & PARTS 192,81
COMMENTR 5551 55500 s P o g R e e s e S e
TOW IN $31-821-0051
R/Q TAX 0.00
R/O TOTALS 981.68
WARRANTY CLAIM DETAIL YOTALS-----. 4 rmeseaNL Y nessaikdanranmsaseaadacraranananyy Foravans amaans
cesews  TOTAL:ass
993,03
192,81
CLAIM TOTALS 1185,84
APPROVED BY STIGNATURE )
FAGE 1OF 3 WARRANTY COPY.-W [CONTINUED ON NEXT PAGE]  11:38am
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06/13/2018 10:04AM FAX 6317244714

CELL
106539 05/22/18
148.00 44,796 SILV COAST i
6/CADILLAC/ESCALADE /ESCALADE 12/17/1% [ ]
16YS4BKJI2GR 10
05/07/18

MO 44807

Joa Cakp

VIN ovsasea2c [ REPAIRING BAC et
ODOMETER INDPICATOR M J08 CARD QPEN DATE Qs 18
ODOMETER 44796 SERVICE ADVISOR CMIN 256203392

NON-GM VEHECLE
REFERENCE NUMBER

.......................

FOREICH TOURIST

................................................

JoB  PAY YYPE  TRANS TYPE  CATEGORY MA OEM SAP TRAN.#  VER
1 W ZREG . “ 001366716347 0002

J08 COMPLETION DATE: 05/14/2018
TECHNICIAN GMIN: 010417731

LABOR OPERATION BASE HOURS ADD fug.
4416040 31 3

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE; 0722
COMPLAINT DESCRIPTION: ,CUSTOMER STATES THE AC BLOWS WARM CHECK AND ADVISE

CAUSE COOE: €061
CAUSE DESCRIFTION: VERIFIED CONCERN AND FOUND THE AC SLOWING WARM. PERFORME
D EVAC AND RECHARGE WITH DYE TO FIND THE CONDENSER LEAKING FROM THE cotipL,
OUPLER NECESSARY TO REPLACE

CORRECTION DESCRIPTION: REPLACED THE AC CONDENSER WITH ALL NECESSARY SEALS,
RECHARGE D THE AC SYSTEM AND OPERATION AS DESIGNED

CAUSAL PART: 84496856

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
12356150 32 4.00
52474373 1 3.64
52477087 1 5.71
84496856 1 139,03

WAIVE DEDUCTIBLE (Y/N) N

TOTAL /0 TAX TAX TOTAL
PARTS HANDLING 210,05
PARTS 276.38 Q.00 486.43
LABOR 506.60 0.00 506.60
NET ITEMS 0.00 0.00 0,00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION $93.03 0.00 993.03

PAQE 20F 2 WARRANTY COPY-w [CONTINUED ON NEXT PAGE]  11:38am
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VIN 1GYS4BkJ2 REPAIRING BAC
ODOMETER INDICATOR M JOB CARD OPEN DATE 05/07/2018
ODOMETER 44796 SERVICE ADVISOR GMIN 256203392

NON-G# VEWICLE
REFERENCE NUMBER

---------- e

FOREIGN TOURLST

...................................................................

J0B PAY TYPE  TRANS TYPE CATEGORY  ERA CLAIME OEM SAP TRAN.¥  VER
3 ZREG 001366716582 0002

JOB COMPLETION DATE: 05/14/2018
TECHNICXAN GMIN: 010417731

LABOR OPERATION BASE HOURS
1040390 2

OTHER LABOR OPS (Y/N) N
COMPLAINT CODE: 0830
COMPLAINT DESCRIPTION: CUSTOMER STATES THE LEFT FRONT SUN VISOR SEEMS TO BE
VERY LOOSE' CHECK AND ADVISE
CAUSE CODE: 2025
CAUSE DESCRIPTION: VERIFIED CONCERN AND FOUND THE LEFT FRONT SUNVISOR VERY
LOOS E AND NOT FULLY SECURED NECESSARY TG REPLACE

CORRECTION DESCRIPTION: REPLACED THE LEFT FRONT SUN VISOR OPERATION AS DESI
GNED

CAUSAL PART; 23459655

PART NUMBER QTY UNIT COST REPLACEMENT SERTALY TRADE NON-GM
23459655 1 92.62
WAIVE DEBUCTIBLE (V/N) N
TOTAL W/Q TAX TAX TOTAL
PARTS HANDLING 70.139
PARTS 92.62 0.00 163.01
LABCR 29.80 0,00 29.80
NET ITEMS Q.00 0.00 0.00
PARTICIPATION AMOUNT : ( 0.00})
TRANSACTION 192.81 0.00 192.61

PAGE 3 OF 3 WARRANTY COPY-W { END OF INVOICE | 11:38am

CELL:

106539 05/22/18.
149.00 44,796 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/1%
16YS4BKI2GR 0
05/07/18

Ao018/0059

MO: 44807



06/13/2018 10:04AM FAX 6317244714

Vehicle Report '

© .7 2016 CADILLAC ESCA
VINZ 1GY54BY2G
Odometer: 44796 m;

WD

GJ

Delivery Date: 12/17/2015
| Service Advisor: Arik Ditarenzo

d0019/0059

(WORKBENCH

7 Bervice Manu & Inspection Toolkit

King O'Rourke Auto Graup

Subscription Statuses
: i) . VT TP T 1 S
OnStar Status; ' Equipped & Active Radlo Status: « Equipped & Active
:g;::?:.:ed Diagnosties + VYes Radia ID: NGTO30M
DMN Enabled: & i ; Owner Center Status: Insufficient customer information
Most Recent Service; ~ ) Last Maintenance
Status Description Date Type ] scgrvlce: Jlr'e Rotation and Ofl
Recommend Change Engine Oil & Filter N7/2018 | mpwy arige Visiianance Senices
' X Declined nge e : anre E Odometer: 44128 miles
% Declined Cadillac Premium Care Maintenance 4N 712018 Factory Priving Conditions; Severe
; Previous Menw; 4/17/2018
Additional oil r red f
¥ Declined nal oil requi or V8 engine AN7note Exception Previous MPVI: 4/10/2018
X Declined Cadillac Premium Care Maintenance 41772018 Factory
¥ Declined Change transfer case fluid, 4/17/2018 Exception
X Requires Engine oif 4/1072018 MPVI
Immediate ! 5
Attention . (‘p
& May Driver front 4/10/2018 MPVI g l; .
Require
Attention
Soon
& May Passenger frang 4/10/2018 MPYy|
Require
Attentlan
Soon
L May Oriver front 4/10/2018 MPYy|
" Require
Attentlon &
Soon
A May Driver rear 4/10/2018 MPVI
Require
Attention
Soon
& May Passenger front 4/10/2018 MPVI
Require
Attention
Soon
4 May Passenger rear 4/10/2018 MPVI
Require
Attention
Soon. s
Required Field Actions ’ _
-Status Type Number | Description Release Date
Closed Service Update Bulletin 4WD IPS Drift DTC CDI98 - 4H! Lock-Up - Expires with 1/6/2017
Base Warranty
Closed Product Safety Recall Frontal Airbag And Pretensionar Non Deploy 9/8/2016
Prinred ane S/a75G13 1000 ahd
Piease Reute: This documenn Whely 30 L ERTOU QUPsIT [ 22 oy fream the !il):!' RS R TR TTeNS
Copyright 2078 Greeral Motor. i Byiris Reairved, all post, FNAREL 2T UG Loy A CRTUIOET A7 Sy o
intellecial propety bt of ©=ML Thassomate nals 193w o b P tabneicl REDBERL, v eI S g g gl i fie
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Vehicle Report

* 2016 CADILLAC ESCALADE 4WD | Delivery Date! 12/17/2015 . REKBENCH
VIN: 1GYS'4BKJZGl- | Service Advisar: Arik DiLorenzo Sarvice Menu & inspection Toolkit

Qdometer: 44796 mi King Q'Rourke Auto Group

Service Contracts
Ne infarmation found for this vehicle

Service Information
Type Number Teseription T ]
El PIEQ35S Vehicle Crank with No Start or Stalfing with DTC FO011 ano/or POOCE Set 3/15/2016
El PIEQ3S2 Engine No Crank/No Start Due to Discharged Battery 2/10/2016
El PIEO36S i 6/21/2016.

Vehicle Warranty Claim History {From IVH)

Service Date | R.O. Transaction | Op Code | Description ' | odometer | Service mp;w
Number Type Reading
4/10/2018 ZREG RADIO RECEIVER-RETURN TO AC/DELCQ E5C 44128 miles | Warranty
4/10/2018 ZREG | Cadillac Premium Care - Tire Rotation 44128 miles | Warranty
4/10/2018 ZREG Caditlac Premium Care - Qil Change 44128 miles | Warranty
4/10/2018 ZREG Radio Control Assembly Replacement . 44128 miles | Warranty
4102018 ZREG E!mlsace Torque Converter, Filter and Flush 44128 miles | Warranty
1V14/30‘|7 RARIQ RECEIVER-RETURN TO AC/DELCQ ESC i 39081 miles | Warranty
1171472017 Replace Radiator and Thenmostat 39081 miles | Warranty
11/14/2017 Flush and Drain Fluids for Transmission Shake | 39081 milés | Warranty
and/or Shutter Repair
11/13/2017 2REG Roadslde - Over Mileage 39081 miles | Warranty
11/1372017 ZREG ROADSIDE SERVICE (TOWING) . 39081 miles | warranty
8242017 Cadillac Prermium Care - Passenger Air Filter 34586 miles | Warranty
B/24/2017 Cadillac Premium Care - Tire Rotatlon 34586 miles | Warranty
8/2412017 Cadillac Premium Care - Oil Change 34586 miles | Warranty
8/24/2017 Battery Replacement 34586 miles | Warranty
8/24/2017 Cadillac Premium Care - Engine Alr Filter 34586 miles | Warranty
8/24/2017 Roadside - Qver Mileage . 34586 miles | Warranty
824712017 ROADSIDE SERVICE (TOWING) 34586 miles | Warranty
A/3/2017 CADILLAC.COST OF TECH, TO MAKE ROADSIDE ¢ 26117 miles | Warranty
—— SRVC CALLS T
4312017 gl_?ER';ECH ROADSIOE SERVICE (BATTERY/UMP 26117 miles | Warranty
3/31/2017 Headtamp Airmning 261 17 miles | Warranty
3oz Frant View Camera Reprogramiming with 5PS 26117 miles | Warranty
33172017 16007 - N16-204817 - Reprograrm Inflatable 26117 miles | warranty
Restraint Sensing and Diagnostic Module
Calibrations
373172017 FA2877(-Transfer Case Control Module 26117 miles | Warranty
Reprogramming with SPS
Fringed-on S0l 1609 AN
Sleane Mot Thiy disuiment oney De coriaderetd correrd To Ja i (e s e was joy e

Copyright D)8 Gene of Rotor, Al Rk o AL
eheclust property Highys G Thse Maieiabs ooy

X i g M APX S A S
ST SR SRR TR C TR P T R TR WSS AR PO kS

PG by
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_ Vehicle Report

2016 C_ADILLA(PESCALA AWD . Delivery Date: 12417/2015 (@DRKBBNCH

VIN: 1GYSA8K2GR : Service Advisor: Arik DiLorenzo 7 Service Menu & Inspaction Toatkit
Odometer: 44796 mi : King O'Rourke Auto Group

Vehicie Warranty Claim History (From IVH)

Service Date Transaction | Op Cade | Description " D ‘Odometer | Sarvice Type |
: Type Reading
3/31/2017 [ Replace vacaum pump, vacuum pump to 26117 miles | Warra
bogster hase, vaguumpbrake boogter,pand s Py
brake master cylinder
3/30/2017 Roadslde - Over Mileage 30000 miles ;| Warranty
3/3012017 ROADSIDE SERVICE (TOWING) 30000 miles | Warranty
[ 12/16/2015 POl - Dealer Instailed - Factory Invaiced Qptions 1 ralies | Warranty
[ 117202015 Pre-Delivery Ingpection - Base Time 1 rmiles | Warranty
Applicable Warranties
Daseription Eftective Effective | EndDate | End Odometer | Warranty Status
Date Odametar
| Emission Select Component Lid Wty 121712015 9 mifes | 12/17/2023 80009 miles |y Applicable
Emission Select State Component Ltd Wty 1211712015 @ miles | 12/17/2022 70008 miles |y Applicatle
Bumper to Bumper Limited Warranty 12/17/201% 9 mites | 12/17/2019 50009 miles |y Appiicable
Premium Care Malntenance 12/12/2015 9 miles | 1211772019 30009 mites | Apﬁllcable
Special Coverage 17336 1211702615 9 miles | 1271772021 72009 miles |\ Applicable
Corrosion Limited Warranty 12/17£201% 9 miles } 12/17/2021 999999 miles | \#  Applicable
Special Coverage 17016 1201742015 9 miles | 1271772025 120009 mites | Applicable
Emission Limited Warranty 121712015 9 miles | 12/17/2018 50009 miles {. Applicable
Pawertrain Limited Warranty 12/17£2015 9 miles | 12/17/2021 70009 miles |, Applicable
Repair Qrder History (From Dealer Management Systems)
W Indicates work performed at this dealership
RO.Closure | RO. | Service 15t R.0. Job Description TR0 Jabl jobType | VehiieR.0,
P |
Date Number | Location Count | Indicatorsi | Mileage
& | 412072018 NY *DIAGNOSIS TRANS 9 C,W 44128 miles
W | 1211312017 NY *DIAGNGSIS TRANS 8 aGw 359081 riles
W | 10/5/2017 NY *DIAG BODY EXTERIOR 2 (o 34587 miles
W | 9125/2017 NY DIAGNOSIS BODY ELEC } 10 Cw 34586 miles
i | 4/10/2017 NY *BRAKE SYS DIAG 6 (" 26117 miles
% | 41772017 NY *DIAGNOSIS ENG ELEC . 2 W 26117 miles
v | 12/28/2015 NY 0 11 miles

Printed e 500 18 1w AR

Fieast Nute: This ducument miay be coradered coeren o 54 SRS i Hye e 1 was o abed

Conyright Z378 Goreral Motaes 4l fggras Pavervoa AllLo, hn

wlnthae (e
inteflaciuat Pty (gnes ST, These miale wils may red by
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SMITHTOWN, NEW YORK 11787
631.724.4700
631.724.1921 FAX

KING O’ROURKE CADILLAC + BUICK « GMC TRUCK
756 SMITHTOWN BY-PASS (RTE. 347)

don22/0059

&

SNy
AR

TRUCK

e

WWW.KINGOROURKE.COM o
SOLD 10 ' {NVOICE
WAL N 1758129
ADDRESS DATE ANTHONY M 3] EIRODE AN
i R
SR LL N LA L g %1 Pt A
Vil VOTOBEK ARG H3() SipeRal 34 (1 Bin TRV
AROUP DESCRIPTION PRICE N/ HETANL 3436 4% |-
PEARL % GhiNiasy ool o
U/ RETAIL [
U/ WHSLE ]
COTHER el
AFTEASALE 457 =
EXT. WARBANTY 443 m
MY REOUERS 325 TP
VENE RECYOLE LLE 5
SALESTRX 1)/ % 324 NG Y
CHICHIE TR MaLss, i REQISTRATION 905 STV N
TITLE FEE" 8905 A |-
NYS INSPEGTION 13A 140 00 |-
P -
AR P _ 07, 2 U0 1+
TQTAL CASH PRICE 087 43
TOTAL TIME PRICE
Any warranties on the product sotd hereby are those made by he manutaclurer. The | PEPCSIT 308 A UU ks
seller neraby exprescly disctaime all warrantios, eiher Eapress o impiied, ncluding any | CASH ON DELIVERY 220A BL B9 e
imphed warranly of merchantability ar finess for a padiculac purpose. and sellar ngifhar 261C
am3umes Aor authorizes any other person to assume for |f any dabilty In connaction
with the sata of said products.
‘I this motor vehicle is classified as a used motor vehicle,
DEALER NAMED ABOVE certifies that the entire vehicle is TR +— »
in condition and repair to render under normal use, satisfac- 314 Tenai 71 1
lory and adequate service upon the public highway at the time -
of delivery” DUE FROM FINANCE GO 205 1101 a7, 1+
S B AL oA
DEALERS OFTIONAL FEE FOR PROCESSING APPLICATION Fom (U5 ke 1l » 262 :
REGISTRATION AND/OR CERTIFICATE OF HTLE ;i g S 8
“TME DEALER APBLICATION PROCESSING FER 18 NOT A NEW YORK STATE OR DEPARTMENT OF 7 s =
MOTOR VEMICLES FEE UNLESS A LIEN (§ BEING RECOPDED OR THE CEALES 1SSUED NUMBER 3 oo +
FLATES. YOU MAY AVDID THIS FEE BY SUBMITTING YOUR CWN APPLICATION FCR REGISTRATION
ANCVOR CERTIFICATE OF TITLE TQ ANY MOTOR YEAICLE ISSUNG OFFICE 6 *
330 m
YEAR MAKE 800Y COHLOR MGDEL . VALUE OF }i3i11 1214 0 13000 013 [+
1 LA, [§14 Y RCALATT TRADE-IN(S) +
v TUTATTTSE TOTAL

DEALER FACILITY NO, 7001812

carpe
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RouteOne Decision Details

Page 1 of 1
gt
J “k Decision: {fApproved by US Bank on 12/16/2015 - 05:68 PM
serving you
Dealership Name : KING OROURKE CADILLAC FS App #: -
Dealership Number: — Analyst: Vicki Evans
RouteOne App # Analyst Phone: 3036238367
Submitted by: 2/16/2015 - 05:44 FM
Applicant Name: m
Deal Recap Decision Application Adgditional Deal
Transaction Type Relail Retail information decialn Aeptiomdn
2016 Cadillac Purchase Price $60,176.00
dil
Vehicle ESCALADE :2:;:; % gales Price $80.000.00
2WD ' - Doc Fee $175.00
Tior o Rebate $0.00
Financed Amount Jm.oo $40,175,00 TT&L $4.000.00
Cash Rown $6,700.00 Credit Disahility $0.00
Total Down W.oo $34,000.00 Credit Life $0.00
T
otal Monthly $668 31 GAP $0.00
Payment Svc Contract $0.00
Torm _jo/ 80 New/Used NEW NEW
Wholesale/invoica $76,664.00 VIN savseciorfi] 1ovseerzo
Customer Rate 1.49% Mileage 10 10
Buy Rate MSRP $83.415,00
LTV Actual 0%
Stipulations
Contracts with front end advarice under 60% are not eligible for GAP
Show trade on contract. QM and AR must includé purchase order with trade info.
Comments
Thanks
Optional Deal Structures
Max LTV Max Advancs 80 Mos 48 Mos 36 Mos
80.15 % $60,175.00 2 39000 229000 2.19000
Decislon History
Dec.#: Date/Time Status T Term  Tier Financaed Amoutit
1 121612015 - 05:58 PM Approved Retall 80 2 $50175.00
42/16/2015 - 05:43 PM Prelim/Pend Retall 60 2 $50175.00




06/13/2018 10:07AM FAX 6317244714 GJ d0025/0059

LINDA 103545 04/10/17
123.43 26,117 STLV COAST

16/CADILLAC/ESCALADE/ESCALADE 12/32/15 10
16YS4BKI2ZGR 10
03/31/17

MO: 26117

CUSTOMER STATES / WHEN APPLYING BRAKES SOU?IJS AS IF WATER TS
BOILING- THERE IS GREASE ON THE BRAKE PETAL hHEN CUSTOHER
ENTERED THE CAR ON DOOR PANEL -NO RECENT VIS

FOUND FLUID INSIDE BRAKE. BOOSTER, ENGINE OIL AS PER
P1T5361C, REPLACED BRAKE BOOSTER,MASTER CYLINDER,VACCURM
PUMP AND PIPE BLEED SYSTEM-TEST OKAY-ROADTESTED OKAY AT THIS

TIME

PARTS = =+ = sQTY = -FP - HUMBER-~ < v~ - -2 enrans osscmmo« v--'----wcosr exco.w «-U/PRICE
J0B # 1 1 23138228 PIPE 4.9 6.62  36.62 64.45 64.45
JB # 1 1 23135220 BOOSTER 4 805 79.46 79,46 139,85 139.85
JOB # 1 1 20925765 CYLINDER 4.650 69.95 6%.95 123,11 123,11
JoB # 1 1 12669488 PIMP 3280 121.05 121.06  213.07 213.07
JoB # 1 3 19353126 FLUID 8.800 14.61 8.87 25.71

B # 1 COST TOTAL 321,70

JB # 1 TOTAL PARTS 566.19
JOB # 1 TOTAL LABOR & PARTS 911.79

........... ---
CUSTOMER STATIS / SERVICE FRONT CNﬁRA APPEARS ON DASHBOMDS

FALSE READING MESSAGE

PERFORMED PROGRAM CAMERA MODULE

JoB # 2 TOTAL LABOR & PARTS 37.03

E&S}O&%ﬂ STATES / CAHPAIGN 28770 M lPS IRIFT DTC C0398 4HI
PERFCRMED CAMPAIGR 28770 4WD IPS DRIFT DIC C0398-4HI LOCK UP
JOB # 3 TOTAL LABOR & PARTS 43,37

COMPLETED CAMPAIGN 28770

ESTOHER smes rcwmnmooz FRONTALAIAND
PRETENSIONER KON DE
PERFgEIgEgycMPAI@l 16007 FRONTAL, AIRBAG AND PRETENSIONER
COMPLE TED CAMPAIGN 16007

JOB # 4 TOTAL LABOR & PARTS 37.63

------------------------------------------------------------------------------------------------

cusmsasrms / mxmm TOO T AT T

ADJUSTMENT

AIM TOQ HIGH -

AIM FRONT HEADLANPS

_ JOB # 6 TOTAL LABOR & PARTS 37.03
COMMENTS - -« v e e e m e me e e e m e et s e 4an s st s m s ea s as s an o e b gananns veeann
TOW IN
TECHNICIAN CERTIFICATION- << - -+t <ot ceeteatsravnuvansnssavaarsnsnrsnasmesvyssvosasuns
BGERARD CONNELLY 9556

PAGE 1 OF 7 WARRANTY COPY-W JCONTINUED ONNEXT PAGE}  12:54pm



06/13/2018 10:07AM FAX 6317244714 GJ d0028/0059

LINDA 103545 04/10/17
123.43 26,117 SILV COAST

16/CADILLAC/ESCALADE/ESCALADE 12/17/18
16YS4BXJI 2GR 10
03/31/17
MO: 26117
RIQ TAX 0.00
R/Q TOTALS 1072.25

....................................................................

T HUPRUVED BY STGHATORE

PAGE 20F 7 WARRANTY COPY-W {CONTINUED ON NEXT PAGE}  12:%4pm



08/13/2018

DCS AUDIT SLIP

PAGE3OF 7

10:08AM FAX 6317244714

GJ

@o027/0059

04/10/17
26,117 SILV COAST
12/17/15

LINDA
123.43
16/CADILLAC/ESCALADE/ESCALADE
16YS4BKIJI2GR

103545

0
03/31/17
26117

MO:

..................................................................................

REPAIRING BAC

JOB CARD OPEN DATE 0
SERVICE ADVISOR GMIN 614713125
FOREIGN TOURIST

VIN
ODOMETER INDICATOR
TER

ODOME
NON-GM VEHICLE
REFERENCE HUMBER

.......................

JOB PAY TYPE TRANS IYPE  CATEGORY
1 W ZREG

JOB COMPLETION DATE: 04/05/2017
TECHNICIAN GMIN: 129315355

|LABOR OPERATION BASE HOURS
2480118 2.8

-------------------------------------------------

OEM SAP TRAN.#  VER
001328795861 0004

OTHER LABOR OPS (Y/N) K

COMPLAINT CODE: 0132
COMPLAINT DESCRIPTION: CUSTOMER STATES / WHEN
WATER IS BOILING-THERE IS GREASE ON THE BRAKE
RED THE CAR-AND ON DOOR PANEL.-NO RECENT VISIT

CAUSE CODE: 3063
CAUSE DESCRIPTION: FOUND FLUID INSIDE BRAKE BODSTER, ENGINE OIL AS PER PITS
4610 . REPLACED BRAKE BOOSTER.MASTER CYLINDER,VACCUMM

GORRECTION DESCRIPTION: PUMP AND PIPE BLEED SYSTEM-TEST OKAY-ROADTESTED OKA

APPLYING BRAKES SOUNDS AS IF
PETAL WHEN CUSTOMER ENTERED

Y AT THIS TIME
CAUSAL PART: 23135220

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL¥ TRADE NON-GM
12669468 1 121.06

19353126 3 4.87

20925765 1 69.95

23135220 1 79.46

23335228 1 36.62

SERVICE MANAGEMENT AUTHORIZATION CODE: M
REASON FOR AUTHORTZATION: ROADSIOE ENTERED MILEAGE INCORRECTLY AS 30000 CORRE
CT MLILEAGE IS AS STATED

WAIVE DEDUCTIBLE (Y/N) R

TOTAL W/Q TAX TAX TOTAL
PARTS HANDLING 244 49
PARTS 321.70 0.00 566.13
LABOR 345.60 0.00 345.60
NET. TTEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ¢ 0.00)
WARRANTY COPY.W [CONTINUED ON NEXT PAGE]  12:54pm



06/13/2018 10:08AM FAX 6317244714 GJ d0028/0059

LINDA 103545 04/10/17
123.43 26,117 STLV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15

03/31/17

MD: 26117

911.79 0.00 911.78

REPATRING BAC 11%
JOB CARD OPEN DATE 03 17
SERVICE ADVISOR GMIN 614713125
FORETGN TOURIST

"XB PAY TYPE  TRANS TYPE  CATEGIRY _CRACIATMF OFM SAP TRAN.4  VER
2 W ZREG 001328706164 0001
JOB COMPLETION DATE: 04/05/2017
TECHNICIAN GMIN: 129315385

LABOR OPERATION BASE HOURS
2810835 3

OTHER LABOR OPS (Y/N) N
COMPLAINY CODE: 0290 '
COMPLAINT DESCRIPTION: CUSTOMER STATES / SERVICE FRONT CAMERA APPEARS ON DA
SHBOARDS
CAUSE 9096 i
CAJJSE DESCRIPTION FALSE READING MESSAGE
CORRECTION DESCRIPTION: PERFORMED PROGRAM CAMERA MODULE

SERVICE MANAGEMENT AUTHORIZATICN CODE: M
REASON FOR AUTHORIZATION: ROADSIDE ENTERED MILEAGE INCORRECTLY , MILEAGE IS A

S STATED
WAIVE DEDUCTIBLE (Y/N) N
TOTAL W/G TAY TAX TOTAL :
PARTS HANDLING 0.00 |
PARTS 0.900 0.00 0.00 ;
, HER 37.03 0.00 37.03
TTENS 0.00 0.00 0.00
PARTICIPATION AROUNT ( 0.00)
TRANSACTION 37.03 0.00 37.03

................................................................................................

PAGE4 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  12:54pm



06/13/2018 10:08AM FAX 6317244714 GJ d0029/0059

LINDA 103545 04/10/17
123.43 26,117 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15
16YS4BKI2GR 10
03/31/17

MO: 26117

DCS AUDLT SLIP= = =~ = » * qaumatatatati = -~ - < == =~~~ S 4t44seaerateseoic.eisisasassirescasierioaces

REPAIRING BAC 11
JO8 CARD OPEN DATE 03 17
SERVICE ADVISOR GMIN 614713125
FORETGN TOURIST

VIN
ODOMETER INDICATOR
ODOMETER

NON-GM VEHICLE
REFERENCE NUMBER

..............................................................................

Jos PAYTYPE TRANS TYPE cmmoav (3 OFM SAP TRAN.# VER
3 W ZFAT 001328796062 0002
JOR CONPLETION DATE: 04/0%/2017

TECHNICTAN GMIN: 129315355

LABOR OPERATION BASE HOURS
9102644 0.4

OTHER LAROR OPS (Y/N) N
CORRECTION DESCRIPTION; COMPLETED CAMPALGN 28770
WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/O TAX TAX TOTAL
PARTS MANDLING 0.0
PARTS 0.00 0.00 0.00
LABOR 49,37 0.00 49,37
_ NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 49.37 0.00 49.37

PAGESOF 7 WARRANTY COPY-W {CONTINUED ON NEXT PAGE]  12:54pm



06/13/2018 10:090AM FAX 6317244714 GJ g0030/0059

LINDA 103545 04/10/17
123.43 26,117 STILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 B
16YS4BKI2ZGR 10
03/31/17
MO: 26117
"UREPAIRING BAC 119
JOB CARD DPEN DATE 03/
SERVICE ADVISOR GHIN 614714125
FOREIGN TOURES

................................................................................

JoB PAY TYPE  TRANS TYPE  CATEGORY NW OFEM SAP TRAN.# VER
4 W ZFAT 001328796082 0002

JOB COMPLETION DATE: 04/05/2017
TECHNICIAN GMIN: 1293153585

LABOR OPERAYION BASE HOURS ADD PUB.
9102276 .2 ol

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: COMPLETED CAMPAIGN 16007
WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/Q TAX TAX TOTAL
PARTS RANDLING ; 0.00 ;
PARTS 0.00 .00 0.00
37.03 0.00 37.03
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ¢ 0.00}
TRANSACTION 37.03 0.00 37.03

.................................................................................................

PAGEB OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE] 12:84pm




06/13/2018 10:090AM FAX 6317244714 GJ 003170059

LINDA 103545 04/10/17
123.43 26,117 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 [ ]

1cvs4axnzc- 10
03/31/1.7

T R e T L
JOB

- ------------------------------------

VI REPAIRING BAC 11M
ODOMETER INDICATOR JO8 CARD OPEN DATE 03 17
ODOMETER SERVICE ADVISOR GMIN 614713125
NOX-GM VEHICLE

REFERENCE NUMBER

FOREIGH TOUREIST

JOB PAY TYPE TRANS TYPE CATEGORY Mk OFW SAP TRAN.#  VER
5 "k e m

MO: 26117

........................................................

001328796539 0002

JOB COMPLETION DATE: 04/05/2017
TECHNICTAN GMIN: 129315355

LABOR OPERATION BASE HOURS
204¢512 3

OTHER LABOR OPS (Y/N)} N

COMPLAINT CODE:
COMPLAINT DESCRIPTION CUSTOMER STATES / MEADLIGHTS ARE TOO BRIGHT AND NEED
ADJUSTMENT
SE CODE: 3011
CAUSE DESCRIPTION: AIM TOO HIGH
CORRECTION DESCRIPTION: AIM FRONT MEADLAMPS

WAIVE DEQUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANDLING 0.00
PARTS 0.00 0.00 0.00
37.03 0.00 37,03
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00}
TRANSACTION 37.03 0.00 37,03

PAGE? OF 7 WARRANTY COBYVW { END OF INVOICE )}  12:54pm
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GJ

06/13/2018

756 SMITHTOWN BY-PASS

AEPAIA ORDER | MILEAGE . ADYISCR | TECHNICIAN | TYPE ' DFERATION |

DENY AT FHO WS

_,F'C-JQTIF"J

DESCHRIFTION

SMITHTOWN, NEW YORK 11787 g O -

Saies (631} 7244700 Parts {631) 7244700
Service (531) 7244700 ;SER,VICE
EXPERT BODY WORK DONE ON PREM!SES

MY, STAIE RErain SHOF RC. VoS 12

8 @ By

Frifiar AUTCK BONTIAC

EHERERY wmn&mmwsmmma&mmm
THE

OTHER
OPERWTE THE VEHICLE R B o OR ELSEWHERE
FOR THE PURPOSE OF o R R R Deties we Crieses's BN

mvmmwmwmwmm AMOUNT OF
maawmrnesmmmm&mu;mnaauswm

10:09AM FAX 6317244714

mmm& REED UNLESS SPECHED

mm%mm 00X l"‘"“‘s
A DARY STORAGE FEE CHARGED &
THE VERICAE IS NOT UP WITHIN 24 Wm s

HOURS AFTER YOU MAVE BEEN NOTFED | CHARGE
COMPLETED

TWOAK HAS BEEN
DO YOU HAVE AN EXTENDED WARRANTY onsesmce
W DYES GNO ims
TVPE: : L
REAR END
ok o GREASE
GAS o TRANS FLUID

T ~

f .
ANY WARRANTES. PN TRE PRCOUCT REBY ARE THOSE aY THE
SE: | ER HERESY EXPRBESLY DISCLAIMS AFRARTIES,
EMHER EXPRESS {6 IMPLIED. | IMPLED Y OF MER-]
TMATNESS FOR A PARTICULAR AND NETTHER AS-| -
SUMES NOR AUTH S AMN OTHER PERSON TU E FORLIT A2EY LEABILIFY | o
(N CONNEC 0N WIBATHE SALE OF SAD PRODUC
THESE ARE & LABOR AND PARTS FOR 50}
DAYS OR 4000 COMES FIRSY WARRANTY REFWFS TO BE PER-). -
FORMED AT SELLEFTS OF # '
ALL PARTS OTHERWISE INDACATED.

’cusrousk
BOILING-TH

. %rsnsn THE cmw& DOOR PANEL-NO RECENT VISIT
STATES/ CE FRONT CAMERA APPEARS QN DASHBOARDS

CUSTMR STATES F CAMPAIGN 28770 4WD 1PS. DR!‘FF 11243 GWH!
1LOCKUP

/57

S TOMER STATES cmpm1m7moum. ame
PRETENSIONER NOW DEPLOY §36§§

PAGET OF 1

STATES / WHEN APPLYING BRAKES SOUNDS AS iF WATER IS
ERE 5 GREASE ON THE BRAKE PETAL WHEN CUSTOHER

SALESPERSON NO. 68360 ANTHONY M DIGIRCLAMO

/ca; ‘m‘
X Tk WY ATE Y WL B

112717715 :

CORTRACY 8O

io

e TR IoRnNg P

26,117 103545'

s ima';s_ ST TR
s sl H l s BY - - L :
LABO / : LEBORS. o S
oI, TOULS ) : Ag.w

] ‘ : T THE EQLUONING ARE NOT. COVERER BY PARRANIY .
E«D < AND COUUANT LEAKS - AR SONDITIONENG:
EN NOT Mummm.m FUEL

TIRES AND BATTERIES WARFANTED AT MARUFACTURERS OFTICH.

,msmmwoossm CONDITIONS RESULTING - FROM
ATERRTONS. . - :

359627
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mmﬁszwm .
mmmmm :
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. 2 ]
: | 'ELITE TOWING |
vmse . & TRANSPORT, INC. 75
335 Ronkonkoma Ave, .
Ronkenkoma, NY 11779 iv o
(631) 737-8439 g
IRTE oy TiAE o OBY " i
270l | AUE  ewd TR S
TRGATION OF VEHICLE i
MILEAGE SERVICE TIME  EXTRA PERSON ll :
4 FINISR FINISH FINISH i
’ START START START {
| rotaL TOTAL TOTAL !
(VEAR | WAKE) WOBEL Gon GRven
foc Eltiapd o o | |
1YeUELIAG |
- SPECIAL EQUIPMENT ;
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06/13/2018 10:12AM FAX 6317244714 GJ d0037/0059

: 106539 09/21/17
123.43 ; 34,586 SiLV COAST
16/CADILLAC/ESCALADE /ESCALADE 12/17/15

lGYS4BKI 2GR 10
08/24/17

MO: 34587

OGS MUDET L AP oo s R s SR R T
JOB CARD

REPAIRING BAC 1 ) : |
smvrg Anvrsoa GHIN 956304302

--------------------------------------------------------

XB PAY TYPE mmsnpc CATEGORY M oenwmm# VER
7 W IREG M 001342679550 0002

J0B COMPLETION DATE: 08/26/2017
TECHNICIAN GMIN: 010417731

LABOR OPERATION BRASE HOURS
oeoosasm 2

OTHER LABOR OPS (Y/N) - N
COMPLAINT €ODE: 0021
COMPLAINT DESCRIPTION: CUSTOMER STATES REPLACE ENGINE AIR FILTER
A NGSE DESCRIPTION: REQUIRED HATRENANCE
CORRECTION DESCRIPTION: REPLACED ENGINE AIR FILTER
CAUSAL PART; 22845992

PART NUMBER QTY UNIT COST REPLACEMENT SERTAL# TRADE NON-GH

22845992 1 2.1
WAIVE DEDUCTIBLE (Y/N) N
mers voume | TITAL WO, TX TAX TOTAL

PARTS T 0.00 15,49

] 24,69 0.00 24.69

NET ITEMS 0.00 0.00 0.00

PARTICIPATION AMOUNT S X )

TRANSACTION 60.08 000 60.08

PAGE7OF 7 WARRANTY CORY.W [ END OF INVOICE ]| huotam



08/13/2018

PAGE S OF 7

10:12AM FAX 6317244714 GJ

----------------------------------------------------------------

REPAIRING DAC
JOB CARD OPEN DATE 08124/2017
SERVICE ADVISOR GMIN 256203392
FOREIGN TOURIST

Jun PAY TYPE  TRANS TYPE  CATEGORY 06N SAP TRAN.F VER

5 W ZREG M 001342629759 0002
J0B COMPLETION DATE: 08/25/2017
TECHNICIAN GMIN- 010417731

OPERATI HOURS
T e

OTHER LABOR OPS (Y/N) N
COMPLAINT GODE: 0021
COMPLAINT DESCRIPTION: CUSTOMER STATES REPLACE CABIN AIR FILTER
CAISE CODE: 9099 g :
CAUSE DESCRIPTION: REQUIRED MAINENANCE
CORRECTION DESCRIPTION: REPLACED CABIN AIR FILTER
CAUSAL PART: 19338057

PART NUMBER QTY UNIT COST REPLACENENT SERIAL# TRADE NON-GM
19338057 1 7.55
WAIVE DEDUCTIBLE (Y/N) N
TS TOTAL W/Q TAi TAX TOTAL

PAI¥§ 7.55 0.00 13.29

. LABDS 2469 0.00 24.69

NET ITENS 0.00 0.00 0.00

PARTICIPATION AMOLNT ( 0.00)

TRANSACTION 37.98 0.00 - 3798

WARRANTY CORY.W [CONTINUED ONNEXT PAGE]  09:0tam

ARIK 106539 09/21/17
123.43 34,586 SILV COAST
16/CADILLAc/ESCALADE/ESCALAbE 12/17/15

16YS4BKI2GR 10
08/24/17

A0o038/0059

MO: 34587



06/13/2018 10:13AM FAX 6317244714 GJ d0039/0059

| _

ARIK 106539 09/21/17
123.43 . 34,586 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15

1GYs4nKJZGR- 10

08/24/17

MO: 34587

" REPAIRING BAC
J08 CARD OPEN DATE 08
SERVICE ADVISOR GAIN Sesonssaz

VIN

ODOMETER INDICATOR
NON-GM VEHICLE
REFERENCE NUIGF.R

................................................................................

8 PAY tYRE mmsms CATEGORY _ERA CLATM
B ReG T A x"‘z

JOB COMPLETION DATE: 08/25/2017
TECHNICIAN GMIN: 010417731

LABOR OPERATION BASE HOI.RS
0600513

OTHER LABOR OPS (Y/N) N
: 0021
WMN%SCRIPTION;. PERFORM PREMIUM CARE TVIRE ROTATION

CAUSE CODE: 9099

CAUSE DESCRIPTION: REQUIRED MATHENANCE

CORRECTION DESCRIPTION: PERFORMED PREMIUM CARE TIRE ROTATION
WAIVE DEDUCTIBLE (Y/N) N

I— TOTAL u/oor% TAX TOTAL
"PARTS 0.00 0.00 0.00
37.03 0.00 37.03
NET 1TEMS 0.00 0,00 0.00
PARTICIPATION AMOUNT N 0.00)
TRANSAGTION . 37.03 0.00 37.03
\

PAGE & OF ¥ WARRANTY COPY.W [CONTINUED ON NEXT PAGE]  09:01am



06/13/2018 10:13AM FAX 6317244714 GJ d0040/0059

ARIK 106539 09/21/17

123.43 34,586 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15
16YS4BKJI2GR 10

08/24/17
MO: 34587

REPAIR BAC
B T,
NON- VFMCL[ on N

SE
Fi
REFERENCE NONBER OREIGN TOURIST

eSSt tANMtevressssRsaALt e~ ~vuvusaRsuaaaap .-vv-n.-l--l--aan.t.--._.,-‘......- ......

X8 PAY TYPE nwas IVPE  CATEGORY OEM SAP
4 N"’ o0xsizeo0m0a T boz

J0B COMPLETION DATE: 08/25/2017
CHNICIAN GNIN: 010417731

LABOR OPERATION BASE HOURS
0600503 3

OTHER LABOR OPS (Y/N) N

CONPLAINT CODE: 0021
gﬂmm mzsmmon. CUSTOMER STATES PERFORM PREMIUN CARE LUBE. OIL. FILT

CAUSE DESCRIPTION: REQUIRED MAINENANCE

CORRECTION DESCRIPTION: REPLACED OIL & FILTER W/GM DEZOS OIL & SET TIRE PRE
SSURE DIL LIFE 0%

GAUSAL PART: 19330000

PART MURER ary UNIT cosr REPLACEMENT SERIAL# TRADE NON-GH
13352900 5 35
MIVE _DKWCTIBLE (Y/R) N )
TOTAL WI0_TAX TAY TOTAL
PARTS HANDLING
PARTS 32 0.00 50.00
81 37.03 0.00 37.03
NET ITEMS 0.00 0,00 0.0
PARTICIPATION AMOUNT R 0.00)
TRANSACTION 87,03 - 0.00 87.03

PAGE dlor 7 WARRANTY CORY.W (CONTINUED ON NEXT PAGE]  00:01am



06/13/2018 10:13AM FAX 6317244714 GJ

106539 09/21/17
123,43 34,586 SILV COAST
16/CADILLAC/ESCALADE/ESCALADE 12/17/15
16YS4BKI2GR 10

08/24/17

BAC 1
JOB CARD OPEN DATE  08/24/2017
SERVICE ADVISOR GMIN 256203392
FOREIGN TOURIST

JB PAY TYPE TRANS TYPE  CATEGORY AT #
1 W IREG w oo134252957o 0001

JOB COMPLETION DATE: 08/25/2017
TEC"NICI% GMIN: 010417731

%28 OPERATION BASE "WRS

OTHER LABOR OPS (Y/N) N

COMPLAI O(DE
COMPLAINT DE IFT ON: QUSTgHER STAYES VEHI D CUSTOMER S
TAT‘ES vsulcus HAD A NO CRAN START com:lzlczul’E WCE?&ED S}c{gpmo ADVISE

CAUSE CODE; 7079
cAus: DESGRIPTION: VERIFIED THE CONCERN FOUD T 0 BE DEAD NECESS
T FERFORNED CRE TEor 10 T D e VEHIELE T0 BE DEAD NECES
L 0( FOUND THE BATTERY TO HAVE A DEAD CELL NECESSARY TO REPIACE -

%&TIM DESCRIPTION: REPLACED THE BATTERY VERIFIED REPAIR Cﬂi JW490026D

CAUSAL PART; 88865934
PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
88865934 1 13.34

M WHOLESALE AUTHORIZATION COMMENTS: JWA900260R2TG01
WAIVE DEDUCTIBLE (Y/N) N

s g g o TOTAL WO TAX TAX TOTAL
PARTS HANDLING 101
PARTS 133 0.00 68
LASO 61.72 0.00 6l.
RET TTEMS 0.00 0,00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 296.40 0.00 296.40

SivessvErEErTErEIT I P ST P I SRS SN A IS e NS ASSIeESARAsRRSsS SRS ARSRRE SR EELRELE RN S

PAGE3SOF 7 WARRANTY COPY.W (CONTINLEED ON NEXT PAGF]  09013m

do041/0059

MO: 34587




06/13/2018 10:14AM FAX 6317244714 GJ d0042/0059

ARIK 106539 09/21/17
123.43 34,586 SILV COAST

16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10
l16YS4BKI2GR 10
08/24,/17
, MO: 34587
DESCRIPTION: « v ==« e U/COST- - -E/COST -~ - -U/PRICE
ELEMNENT 3 ;o 20.11  20.11 35.39 35.39
m TOTAL 20,11 ‘

# 7 TOTAL PARTS .39

________________ JOB # 7 TOTAL LABOR & PARTS 53.89

BOMMENTS v i 55 5 S0 B S b e B4 S n mmm hm s i o e e T R e T

TOW IN 631-384-2646
R/O TAX 0.00
_ R/0 TOTALS _ 492.9
WARRANTY CLAIM DETAIL TOTALS--:~=-vv-uvensassnana R AR T e R S e
e TR s '
‘ ‘2&340
87.03
37.03
37.98
60.08
CLAIM TOTALS 518.52
{

PAGE20F 7 WARRANTY CORY.W ICONTINUED ON NEXT PAGE]  00:01am



06/13/2018 10:14AM FAX 6317244714 GJ d0043/0059

ARIK 106539 09/21/17
123.43 34,586 SILV COAST

16/CADILLAC/ESCALADE /ESCALADE 12/17/15 10

16ys4sx2criIEEE 1 '

08/24/17

MO: 34587

CUSTOMER STATES VEHICLE TOWED TO SHOP R STATES
VEHICLE HADAMCWNOSTMTCOCERNANDCLIQ(ED

§ %%I%DD@VISE FOUND_THE VEHICLE TO BE DEAD NECESS
e T 20 L0 1 o 0 A
NECESSARY EPLACE

D THE BAT‘IBIY VERIFIED REPAIR CODE JW4900260R2TGO1

PAR qrv sl e R U/COST - - -E/COST »- - -U/PRICE -
XE # 1 ] SR 14534 145.34 246.68  246.68
EF1 -1 CORE RETUR 0 -12.00 12.00  -12.00
#1 COST TOTAL _ 133,34
J08 # 1 TOTAL PARTS 234.68

g sws.s PERFORY T LUBE. OIL, rmen

REQUIRED MAINENANCE
ﬁm&:&o OIL & FILTER W/GM DEZOS OIL & SET TIRE PRESSURE

PARTS. - - - -QTY- Fv-m --------- R SCRIPTION- - <= - » - -U/COST - - -E/COST - - - -U/PRICE
JoB ’4 1 19330000 FILTER 1,836 4.30 4.30 10,00 10.00
08#4 0 8 19352900 3.42 27,36  5.00 40,00

DEXOS FULL SYN.
J0B # 4 (OST TOTAL

6 ¢ 4 ToTR PARTS 50.00
8 ¢ umumoaapms . £3.06

..'-.."....'...'....-................-.............~... R e R e R e L Rl

"PERFORN PRENTUN CARE TIRE ROTATION
REQUIRED MAINEWANCE
PERFORNED PRENIUM CARE TIRE ROTATION

JoB # 5 TOTAL LABOR & PARTS 27 .80

4 CUSTOOER srmsmw.a cmu AIR FI
REQUIRED MAINENANCE
REPLACED CABIN AIR FILTER

%TS ----- QTY--FP<NUMBER: < - - ====-=vv-=- DESCRIPTION- -------wcosr- --E/cosr UIPRICE
#6 1 19338057 FILTER 9.786 25 13.29
JB # 6 COST TOTAL 7 55
J8 # 6 TOTAL PARTS 13.29
Jo” smumam 31.79

-----------------------------------

------ rAbksbvsmam
T Y e

“PCUSTOMER STATES REPLACE ENGINE AIR
REQUIRED NAI
REPLACED ENGINE AIR FILTER

PAGE 1 OF 7 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  0¢:01ar



Vehicle Report printed on: 8/24/2017 12:44 PM RKBENCH
2016 CADILLAC IISCALADE 4WD S‘M“ Menu & Inspection Toolkit
VIN: 1GYS4BK)2€; | Odoimeter: 34586 i | Delivery Date: 12/17/2015

ServiceAdvisoi: Arlk DiLorenzo , . A

lelde Wn”r ty Claim History (From IVH)

rod side - Over Mileage | ... . . 4 30000 m}. | Warranty
ROADSIDE SERVICE (TOWING) o bt 30000 M, | Warranty ,
PDI - Dealer Installed - Factory invoiced Options 11 ml. | Warranty

Bumperto Bumper u;nlted Wat‘ranty 12!17/2015.“ '12/1712019 50009 mi. ./ Appllcable
Premiurm Care Maintenance 12/17/2015 9mi, | 12/17/2019 50009 mi. | Applicable
Enilsslon Select Styte Component Ltd Wty 1211712015 9 mi. | 12/17/2022 70009 mi. | o Appikcabie
Special Cweraseﬂm'e - 12/17/2015 9 mi. | 12/17/2025 120009 mi. | Applicable
Corrosion Limitsd Warrany |1 | i mmen | v v Applicable
Emission Select Component Ltd Wiy 12/17/2015 9@l | 12/17/2023 B0O0S M. | & Appilcable
_Emle,on le!ted War_rgnpy_ ‘ ) _.12/17/,2015 9ml. 12/17/2018 50009 mi. | o Applicable
Powerrain Umikes Warrany | mats | s T e ¥ Applicable

Repair Ordef History (From Daaler Mahagérment Systems)
i Ihdicates work performed at thls deafershlp

o 4/10/2017 NY ' ‘BRAKESYSDIAG TR 2 T | 26117 mi,
& | 4772017 NY *DIAGNOSIS ENG ELEC 2 W 26117 ml,
W | 12/2872015 NY NEW/USE PREP 2 W 11 mi,
) F’Ie.u'se Na&te: This dosument ray be cansidered curmat for 24 houre from the lime i: Qas printe
) Page 2 of 2

TLY PT-0T 8T02/¢T/90
8C00/FF0O0 R rd PILYPPCLTICO XIVA RVTPI












A0048/0059

GJ

06/13/2018 10:16AM FAX 6317244714

A _
' ) lwmm-mkmmwmmmaﬁmumm

‘MEDP!R‘I‘SWILLBE
-} SAVE REPLACED PARTS YESU wNo [ X
Ty v R A—

5B SMITHTOWN BY-PASS

SM'IHTOWN,'NEWYDRK 11787

o
027k

' tAILEAGE

| AEFAIA NACER

ADYISCR | TECHKICAY [ TYFE | GPEGATIOMN |

Sales {631) 724-4700 Parts (631) 7244700
Service (631) 724-4700

EXPERT BODY WORK DONE ON PREMISES

N.Y.STATE REPAIR SHOF NO. R700 1912

JEB

E

o

=

AD\MW‘F&W&ECH&MIF

DO YOU HAVE AN EXTENDED WARRANTY OR SERVICE
CONTAACT  [JVES CNO Iu_n'uu

TYPE:
REAR END
on GREASE
Jaas TRANS FLUID

SALESPERSON NO. 68360 kNTHONYM DlGIROLMIKJ

QOPZALTI0N DESC

"VEAR 1 NAKE  MOCEL

POLOH

STOCK RO,

14 -1
RETOVERY DATH LIV JRLED”
mg ‘ éxmm

, 34, 586106539 )
Ay ESPA] WORX . . OATE "‘I’E
T 3 . #* J m‘ : - ~ CREED - . v ¢
e TR T /s o -
ot [T TowL S Frid : i

RONTEND ALIGNMENT 560
RIN DY SHORTS

THIS WAR
ALTERATIONS:
LABCR INSTRUCTIONS

o 597 S0 & ' (055

ORIGINAL CUSTOMER ESTIMATE:
X =
COMHEHTS : ‘
TOW IN 631384-2648

, : FP S
| VEHICLE BUCKS AND. wns AND THERE IS A SRUTTER mnousuow
THE vmcua CHECK AND mwse

i€ FOLONNG ARE NOT COYERED BY WARRANTY:
tmncooumwms - AIR CONDITIONING SEAL LEAKS.- POUSHES
ROTRELATED TO CRIGINAL FEPAIR) - FUEL SYSTEM- wmnauerocampmmﬁon
TIRES AND BATTERIES WARRANTED AT MANUFACTURERS GPTION. |

ODES MOT COVER CONBATIONS l%suume FROM MISUSE, NEGLIGENGG ACCIDENT ‘oA

- s oy des

EI.ECTMM.

E T L [ S

£

- DATE OUT

MILEAGE CUT

PAGE 1 OF 2

NUED ON NEXT PAGE]



06/13/2018 10:17AM FAX 6317244714 GJ i'OOiQ/OU:’)Q

CELL:
ARIK 106539 12/13/17

123.43 38,081 SILV COA3T
16/CADILLAC/ESCALADE/ESCALADE 12/17/15 10

...................................................

11/14/17
MO: 39106

-

REPAIRING BAC 11

JOB CARD OPEN DATE 11 017
SERVICE ADVISOR GMIN 256203392
FOREIGN TOURIST

OCDOMETER INDICATOR
ODOMETER

NON-=GM VEHICLE
REFERENCE NUMBER

.............................................................................

JOB PAY TYPE TRANS TYPE  CATEGORY OEM SAP TRAN.O VER
W ZREG w 001352270599 0002

JOB COMPLETION DATE: 11/16/2017
TECHNICIAN GMIN: §94554455

LABOR OPERATION BASE HOURS DIAGNOSIS
2080838 4.7 .3

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0327
. COMPLAINT DESCRIPTION: CUSTOMER STATES THE FAN WILL STAY ON FOR 1/2 HOUR AF
TER VEHI CLE IS TURNED OFF AND WHILE DRIVING IT WILL BE O VEHICLE WI LL S
LL SOUND LOUD AND THERE IS A BURNING SMELL COMING THROUGH THE AIR VENTS €M
S CHECK AND ADVISE

CAUSE CODE: 6061
CAUSE DESCRIPTION: VERIFIED THE CONCERN AND FOUND THE RADIATOR FAN STAVING
ON FOUND COOLANT LEVEL LOW PRESSURE TESTED AND FOUND A LEAK AT THE RADIATO
IATOR. PER PT1513E REPLACED THE RADIATOR

CORRECTION DESCRIPTION: REPLACED THE RADIATOR FILLED COOLANY BLEED THE SYST
EM AND ROAD TESTED GPERATION AS DESIGNED LOP 4080838

CAUSAL PART: 23378653

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GN
12346290 2 8.75 :

12674639 1 27.70

23378653 1 315.00

WAIVE OEOUCTIBLE (Y/N) N

S TOTAL W/0 TAX TAX TOTAL
PARTS HANDLLNG 213.75

PARTS 360.20 0.00 633.95

LABOR 6i7.15 0.00 617.15

NET ITEMS 0.00 0.00 0.00

PARTICIPATION AMOUNT ( 0.00)

TRANSACTION 1251.10 0.00 1251.10

PAQE4 OF 4 WARRANTY COPY-W | END OF INVOICE |  12:30pm



06/13/2018 10:17AM FAX 6317244714 GJ ﬂfxﬂfﬂﬁfw

CELL:

ARIK 106539 12/13/17
123.43 39,081 SILV COAST
16/CADILLAC/ESCALADE/ESCALAD : 12/17/715 10
11/14/17
. MO: 39106
ED ADAPTIVE RELEARN TO THE TRANSMISSIO COWL ¥

TROL MODULE AND ECH VERIFIED REPAIR CODE S3CDS FLUSH CODE esurez FLOW .
.5 GPM AT 65 DEGREES CYCLE 390

CAUSAL PART: 24274402

PART NUMBER QTY UNIT COST REPLACEMENT SERIAL# TRADE NON-GM
19353429 8 9.49
24260071 1 15,09
24274402 1 15.09
88865601 4 4.80
WAIVE DEDUCTIBLE (Y/N) N
. .. TOTAL HI.O TAX TAX TOTAL
PARTS HANDLING 95,22
PARTS 125.30 0.00 220.52
LABOR 432.01 0.00 432,01
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( o.oo)
TRANSACTION 65253 0.00 652.53

aadadbBEllGt b einsheensdnadinaassannansnnnnan PedUpwigeverrrnsu s e e neansnasnanaaanny o e Swrnsrwm

PAGE3OF 4 WARRANTY COPY-W [CONTINUED ON NEXT PAGE]  12:30pin
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06/13/2018 10:18AM FAX 6317244714 GJ

CELLg
106539 12/13/17
123.43 39,081 SILV COAST

16/CADILLAG/ESCALADE/ESOALADE 12/17/718 10
16YS4BKJ2GR
11/14/17
MO: 39106
J0B # 4 TOTAL LABOR & PARTS 0.00 Lot
COMHENTS + = = == = v e e eme S S T NI S "
TOW IN 631-821.0051 > :
R/O TAX 6.00 |
R/O TOTALS 15903.63
WARRANTY CLAIM DETAIL JOTALS == wvwnnns tremmanaa Semmamacemvaaaas rwevave PR T e
TOTAL...,
652.53
1251.10
CLAIM TOTALS 1903,63
APPROVED BY SIGNATURE
PCS AUDIT SLIP------ - . .. . et aaae oo aaamiicssememaccaceeamanaa e
JOB CAR
VIN | 16VS4BKIZGR REPAIRING 8AC 1198
ODOMETER INDICATOR M JOB CARD OPEN DATE  11/14/2017
ODOMETER 35081 SERVICE ADVISOR GHIN 256203392
NON-GM. VEHICLE FOREIGN TOURIST
REFERENCE NUMBER _
J0B PAY TYPE TRANS TYPE CATEGORY _ERA CLAIMS OEM SAP TRAN.# 'VER
1 Y ZREG ﬂ” 001352270362 0002

J08 COMPLETION DATE: 13/29/2017
TECHNICIAN GMIN: 894954455

LABOR OPERATION BASE HOURS
8480478 3.5

OTHER LABOR OPS (Y/N) N

COMPLAINT CODE: 0341 = y ~
COMPLATNT DESCRIPTION: CUSTOMER STATES VEHICLE TOWED TO SHOP CUSTOMER STATE
§ WHEN TAKING OFF FROM A $TOP ON TBHE 1/2 UPSHIFT THE VEHICLE WILL BANG AN
G AND BUKK AS IF BEING REAR ENDED, CUSTOMER STATES WILL HAPPEN HOT OR COLD
COLD AND VEHICLE WILL REV LIKE ITS IN NEUTRAL, HAVE NO POWER AND THEN FINA
FINALLY SHIFT CHECK AND ADVISE

CAUSE CODE: 9090
CAUSE DESCRIPTION: VERIFIED THE CONCERN AND FOUND THE VEHICLE TO MAYE A HAR
SH SHIFT ON THE 1/2 UP SHIFT 2/1 DOWNSHIFY. CMECKED THE FLUID AND FOUND IT
0 IT FULL AND DXRTY, PER DOCH 4526930 PERFORM THE TRIPLE FLUSH TO THE TRAN

TRANSMISSION WITH PAN GASKET AND FIL VER REPLACEMENT
CORRECTION DESCRIPTION: PERFORMED TRIPLE FLUSH 10 THE TRANSMISSION, REPLACE

PAGE 20F 4 WARRANTY COPY-W [CONTINUED ONNEXT PAGE]  12:880m



06/13/2018 10:18AM FAX 6317244714 GJ

ARIK 106539 12/13/17
123.43 39,081 SILV COAST

16/CADILLAC/ESCALADE/ESCAL ARE 12/17/15

16YS4BKJ26GR 10

11/14/17

TOMER STATES VEHICLE TOWED TO SHOP CUSTOMER STATES WHEN
TAKING OFF FROM A STOP ON TBHE 1/2 UPSHIFT THE VEHICLE
WILL BANG AND BUCK AS IF BEING REAR ENDED, CUSTOMER STATES
WILL HAPPEN HOT OR COLD AND VEHICLE WILL REV LIKE ITS IN
NEUTRAL, HAVE NO POWER AND THEN FINALLY SHIFT CHECK
AND ADVISE
VERIFIED THE CONCERN AND FOUND THE VEMICLE TO HAVE A HARSH
SHIFT ON THE 1/2 UP SHIFT 2/1 DOWNSHIFT, CHECKED THE FLUID
AND FOUND IT FULL AND DIRTY, PER DOCH 4526930 PERFORM
THE TRIPLE FLUSH TO THE TRANSMISSION WITH PAN GASKET AND FIL
TER REPLACEMENT ' o o B
PERFURMED YRIPLE FLUSH TO THE TRANSMISSION, RERLACED THE
PAN GASKEY AND PERFORMED ADAPTIVE RELEARN TO THE TRANSMISSIO
CONTROL MODULE AND ECHM VERIFIED REPAIR CODE S3CD5 FLUSH CODE
8B4AFE2 FLOW .5 GPM AT 65 DECREES CYCLE 390

PARTS=-~:-QTYv-FP-NUMBER === srvuuvana DESCRIPTION---v--~n«= U/COST- ~-£/COST - - - -U4/PRICE
308 # 1 8 19353429 FLUID 8.800 9.49 75,92 16.70 131.60
JOB # 4 88865601 FLUID B:300 4.80 19.20 8.45 33.80
JoB # 1 1. 24274302 FILTER 4.197 15.09 15,09 26.56 26.56
o8 # 1 1 24260071 GASKET 4,19§ 15.09 15.09 26.56 26,56
0B # 1 COST TOTAL  125.30
JOB ¥ 1 TOTAL PARTS 220.52

JoB # 1 TOTAL LABOR k& PARY 652.53

- we.-
DL Ay o o

-k ks D -

deAL v

CUSTOMER STATES THE FAN WILL STAY ON FOR 1/2 HOUR AFTER VEWI
CLE IS TURNED OFF AND WHILE DRIVING IT WILL BE ON VEHICLE Wl
LL SOUND LOUD AND THERE 15 A BURNING SMELL COMING THROUGH
THE AIR VENTS CHETK AND AQVISE .
VERTFIED THE CONCERN AND FOUNO THE RADIATOR FAN STAYING
ON FOUND COOLANT LEVEL LOW PRESSURE TESTED AND FOUND
A LEAK AT THE RADIATOR. PER PT1S13E REPLAGED THE RADIATOR
REPLACED THE RADIATOR FILLEO COOLANT BLEED THE SYSTEM AND
ROAD TESTED OPERATION AS DESIGNED LOP 4080838

PARTS > - -~ -QTY--FP-NUMBER -~ - - - -« - . ++ -DESCRIPTION- - == - = - -\ /COST~ -~ E /COST- - -U/PRICE
0B # 3 1 23378653 RADIATOR 1.219 315.00 315,00  554.40 554.40
08 #3 1 12674639 OUTLET 1.073 27,70 27.70 48.75, 48.75
JoB#3 | 2 12346290 COOLANT' 8.800 8.73 17,50 15.40 30.40
Jo8 # 3 COST TOTAL  360.20
J0B # 3 TOTAL PARTS 633.95

J0B # 3 TOTAL LABOR & PARTS 1251.10

R R L L T T I ———

.-

.-

CUSTOMER STATES THE CUE SCREEN WILL FREEZE AND WILL STAY ON
CHECK AND ADVISE : 5 7 .

VERIFIED THE CUE SCREEN FREEZING ALL SOFTWARE UP TO DATE
ALL CONNECTIONS OK NO CODES NECESSARY TO REPLACE

SPECIAL ORDERED PART

i

WILL CONTACT CUSTOMER WHEN PARTS ARE IN

PAGE 1.0F 4 WARRANTY GCOPY-W [CONTINUED ON NEXT PAGE]  12:39pm

CELL

do052/0059

MO: 39106
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06/13/2018 10:19AM FAX 6317244714

ELITE TOWING - | B
& TRANSPORT, INC. 7= ‘ | .
335 Ronkonkoma Ave.’

Ronkonkoma, NY 11779
(631) 737-8439

f?////)'//?- N e 2

[ wocATION OF vEHICLE

MLEAGE _ SERVICE TIME EXTRA PERSON i
FNSH -'FNSH . FINISH
{START __ I staer™ START
| xomaL O{j“"ffd . — — ToTAL \
™7 - L/Cotf =

VY o e Tz G4

| ] sunamaisT Tow C] AT TRE 7] SINGLE LINE WINGHING
] Vs L QJouroreas - | [ ouaLLINE vincHING
7 f§rareeoramP [ wheck: L] swarcr eLocks

: : - ‘| [[] scorcH suocks
-f E] svanr [] recoveny [] borwy

| B rooxous O C ' B | | ‘ .
. |VexLETONEN T - ‘ﬁgtj' = . 5. SrAAl ' ; . ' ' . ' )

REMAF ' . 3 i
x'r; ?ﬂﬂf/ _ ‘ : MREAGE CHARGE :
c | rowmcounce : )
[ (o Fyze3L | ggrv——— :
| | STORAGECHARGE E =
TOTAL :

Road Service



06/13/2018 10:19AM FAX 6317244714 GJ d0054/0059

Vehicle Report L SRKBENCH
2016 CADILLAC ESC ' Delivary Date: 12/17/2015 “Service Manu 8 Inspestion Toclkit
VIN: 1GYS4BKI2G Service Advisor; thomas clark King O'Rourke Aute Group
Odorhetér; 39081 mi : ‘ .

whkl Warranty Claim Hlstory ‘

33142017 ZR nt Wew Camera Repro_gramming Ith SPs 26117 mi

373172017 | D07 - N16-204817 - Reprogram Inflatable 26117 mi,
i a;gg -Sensing and Dlagnostlc Modu e
g ns

[ 33172097 _ pE770.Transfer Case Contral Modle 26117 ml. | Warranty
y Drog ammmgwlt

373172017 place vacyum pump; vacuum pump to 26117 iml. | wWarranty
hster hose, vacuum brake booster. and
_ ke master cylinder | sy b ¢ .
3/30/2017 { hdslde - Over Muga . - B_QQOO i, | Warranty

3/30/2017 IREC DSIDE SERVICE (rome) 1 30000 mi. | Warrangy
12/16/2015 - Dealer Installed - Factorylnvolued Optlons i i1 mi. _Warranty °

11/20/2015 -Deiivery Inspection - Base Time 1mi. | Warranty
llcable mamles _“_

7 o AR KA
Corroslon Limited w.nrranty | | 12/17/15 | ’1211712021 ' ~99999; -Vp‘llble -
Special cwerage17016 | 121772015 9 mi, | 12/17/2025 120009 mi: [ & Appficable
Emission Select Componant Led Wy 12/17/2015 3 “owh | 12n7izezs | sooos mi, v- Applicable
Emisslon Selact State Compcnent Ltd Wty 12/17/2015 9 mii. | 12/17/2022 70008 mi. | o Appiicable
'Spedal Coverage 17336 12/17/2015 o mi. | 1271772021 72009 M. | wP Applicable
Emission Limited Warranty | enrams T T omi| 12172018 | 50009 mi ' Applicable
Powertrajn I.lmItedWarranty 12/17/2015 Imi. | 12/17/2021 70009 . | o Applicable
Bumpe;-t'o;ur;.per Limited Wa.rrantymm T 1U17/£015 Imi. | 1241772019 50009 mj, | Appllc,abie
Premium Care Malntenance 1211742015 ami, | 12172018 | 50009 mi. v Appllcabl# |

Repair Order History (From Dealer Managemant Systems)
* Indicates work performed at this dealership

9/25/2017
an 0/2017
4/7/201 7

_ '-DIAGNOSISBQDYELEC _ L. 34586w
N [weraessone T - Te  [ow | aenrm
NY | *DIAGNOSIS ENG ELEC 2w 26717 ol
NY NEW/USEFREP . 2w T mE

“Prinked on: 11/14/2017 6:43 AM

Please Note: This docurnent may be considered current for 24 hours fram the time it was printed

Copﬁ:cgmt 2017 General Motors, All Rights Reseived. All texxgmages and ather content In this document are subject to the copyiight and ot.her,
inte al property rights of GM. Thete materfals may not be reproduced, distributed, or modifled withodt the express written permission of GM
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06/13/2018 10:20AM FAX 6317244714

756 SMITHTOWN BY-PASS
SMITHTOWH, NEW YORK 11787

REPAR DRI

ER

Sales {651) 724-4700 Parts {631} 7244700

(631) 724-4700

N.Y. STAYE REPAIR SHOPNO. R700 1912

nﬁmm NGTHESPWLEFOR DAM‘\GEWFREEZNBOUEWWDF
ANTIFREEZE. .

TERMS: ALL REPANRS ARE CASH OR CERTIFIED CHECK ONLY.

X :
CUSTOMER'S SIGNATURE "

QFERATICK OPERGTICH CESCRIPTION . KT :M i TOTAL
02CDZ-PSF POWER STEERING FLU ‘HI j139.085
18CD2-2STGFLUSH | “FLUSE COOLING SYSTE NI |169.9S

-

SALESPERSON NO. 68360

1Y ol

\_|| B I

MY\WRANTIESW THE PRODUCTS SOLD HEREEY ARE THOSE MADE 8Y THE
MANUFACTURER: THE' SELLER HEREBY EXPRESSLY DISCLABMS ALL WARRANTIES,
muwexmsssoa MPUED, INCLUDING ANY IMPLIED WARRANTY OF MER-

SUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY LIABRLUTY
N CONNMECTION WATH THE SALE OF SAID PRODUCTS: —
THESE RERMAS ARE COVERED BY A UMITED WARRANTY. LABOR AND PARTS FOR
BAYS Of 4000 MILES, WHICHEYER CONES FIRST. WARRANTY REPAIRS TC BE PE
FORMED AT SELLER'S PLACE OF BUSINESS.

ALL.PARTS ARE NEW UNLESS OTHERWISE INDICAYED.

OR FITNESS FOR A PARTICULAR PURPOSE, AND NEITHER AS-| 7

REPLACED PARTS WiLL BE DISCARDED UNLESS SPECIFIED

SAVE REPLACED PARTS YESOI NOTIX [

| AWYMFEEW*WIF
L THE YEHICLE 15 -NOT PICKED UP WITHIN 24

DALY STOAAGE $
OURS AFTER YOU HAVE BEEN NO‘HFED CHARGE

-HAS DEEN COMPLETED. .

DO YOU HAVE AN-EXTENDED WARRANTY OR SERVICE

4 CONTFI#CT CIYES CONO [ms
TYPE:

nﬁm-m
GREASE

TRANS FLUID

4oL -

o SER v I c E_
' EXPERT BODY WORK DONE ON PREMISES remaripag il

.:s. J

Jt:

1-3.8(‘4‘ INSTRU’“TI“HQ

QUMBS'I'AME&THECU E SCREEN WILL an AND WILL'STAY ON
AT TES AFTER VEHICLE Is WHHE) OFF CFIECK AND AINISE

-

" TECKCOPY

TS = = 3 WARRANTY
ONT END ALNGNMENT - ooammommx.ms AR naummssuw&ks PGJSI'ES
_FHNGMSQ'DMSMHEHNDTMWEDTOWRSPNFI} RIEI.S"‘S?ENW

ELECTRICAL
YO CONTAMINATION:

1 MILEAGE oUT

WAITING




: ﬁ./\ Qwhz’ht% TN ﬁr\\/QﬁJ@uwy G?e}w(
e By swrtind un Dock426539, Peoluc Pt
_oed B\e Paph Aivny  (oder CadR. 81}%9(:& Plows  S60m8

@ (8% Crde BN Prosan EGaftm it botes i
Y o W Code. SUNS (er fomn T¥yFra Leven ta}e_
_&m&a A—P\c(‘(ﬁnsf LacNes> erm |

I STRA
P 1 STRAT, FLAT RATE | RO TRE | OFF 3

TIME

i o s T el LT ] |
-T\I"Ca UV\)-..Q? le\\ ,QLQ_

’I&g_/\»@w Aﬁ&.m@:@_&w@

Ueoms o in Ow“—‘PIb R ¢ -
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@0059/0059

REPL R CRDER | WILEACGE | ADVISCR | TECHNIC.AN TTYPE OPEFATION |

: N_g ar - S oEe ot T ey 3= -,

T mmmm*nmamm xnﬁ

FﬂDNTEHD = moocumwms ARMNGSEMLM N .
mw&&ﬁg"’

FOR RIS NOT RELATED TO ORIGENAL REPAIR) - FUEL SYSTEM -~ WHER OUE
,rﬁnzmmm&mmmmmmmmmﬁmam, . e .‘\Mnm : sfr;) smm&nn'ummmnmswg N e #\,}

IS I A0C FROU R ME LK O, . . .. LK . L — PXR A 'DGES” NOT w?s??immmas RESULTING FROM ususs ’HE@JGENGE maem‘«»ch

“a . - —— 'ALTERATIONS. I L .
. ’ A P - ’ - . .- = - - £ .~ . - - - T e -~ e
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