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5949 Van Nuys Blvd, KEYES CH EVROLET Van Nuys, CA 91401

- : Monday - Friday:
(818)933-3000 7:00 A.M. - 6:00 PM.
; Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

taking a break: and 4) follow all manufacturer instructions pertaining to proper use and maintenance of motor Vehicles and vehicle components.
(Postad in accordance with Propesition 65 in Cal, Health & Safety Code §25249 5 8t 50g.) For further information about Proposition 65; hrw//wwmodmaorg/prw_hfml.

To minimize your exposure when servicing, malnulnlv'tg or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while Working; 3) wash your hands when finished or when

ORIGINAL REVISED ADDITIONAL

ESTIMATE § ESTIMATE § COST S ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REAGON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

BY anincrease in the original estimated price,
AUTHORIZED O  PeERrsoN DATE TIME X
BY O  PHONE # ~
CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 414 FRANCISCO PEREZ Tag License [ | 1cvsxckco R Page 1 Invoice
Estimate Driver/Owner Information

For Office Use Vehicle Information

Cdometer in: 7513 Out: 7513 WAR W Quote 16 CHEVROLET TAHOE LTZ 4WD 4DR Suvy

Begin: 10/03/16 Done: 10/03/16 Invoiced: 10/03/1¢ 17:s3 MG Ingservice: 04/14/16 Production: 12/09/15%

¥*% R.0. not Complete *%x

Concern 25| cusTOMER STATES PERFORM MAINT SERV., OIL AND FILTER SERV, Operation Tech Units
TIRE RCTATION, MPI
Cause 20% OIL LIFE 0600723 063 0.7 * 1
Correction MAINTENANCE SERVICE COMPLETED, RESET OIL LIFE
Parts Part Number POY lote Description Oty Sell
000 019330000 FILTER 1 6.02
000 088864007 GOG OIL 9 4.69 4
Parts: Count 1.00 Allowance: 13.78

Tech 063 CASTRO, JESSE
CONT CODE : 0021
FAIL CODE : 9098

Subtotal
PARTS
GAS~-0IL~GREASE 4
LABOR MECHANICAL 1
Type: W TOTAL CHARGE FOR CONCERN 5 4
Concern 26 | CUSTOMER STATES WE WILL SCHEDULE YOUR NEXT SERVICE Operation Tech Units Amount
APPOINTMENT
Cause SCHEDULED APPT 999 0.0 0.00
Correction YOUR NEXT SERVICE APPOINTMENT IS
Tech 999 TECH, SUBLET
CONT CODE :
FAIL CODE :
AUTH :
Subtotal
==
DISCLAIMER OF WARRANTIES Thank You [

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MaY BE
QOFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY

WARRANTIES OF MERCHANTABLLITY OR FITNESS FOR A FATITIOULAR PURPOSE AND[ | iepepy ACKNOWLEDGE RECEIPT OF
LABLITY & CONNECTION WITH THE SALE OF THIS PART(S) ANDIOR SERVOL. buycn THE PARTS AND LABOR LISTED ABOVE X

UCS®2004 CUSTOMER



9949 Van Nuys Bivd,

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 P\

(818)933-3000

rmlnhinir_m or eluninh? your vehicle: 1) work in a well ventilated aroa; 2) do notsmoke,

Health & Safety Code §25240.5 ot seq) For further ink

harm. Theeo chemicals are contained in many vehicle components and replacement

i service, clean or maintain your car, you will be
) it pi o ¢ 1t wear. When we service your car, we

known to the State of California to cause cancer and birth defects or other reproductive harm,

drink or eat while Wworking; 3) wash your hands when finished or when

components,

use and maintenance of motor vehicles and vehicle

UCS®2004

about Prop 85: htto/www.08hha.orgloropss tmy.
ORIGINAL REVISED ADDITIO
ESTIMATE § ESTIMATE § COSTS . ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED I acknowledge notice and oral approval of || ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
By an increass in the original estimated price.
AUTHORIZED O PERSON DATE TIME X X
BY O PHONE# CUSTOMER INITIALS _ CUSTOMER SIGNATURE
Adv: 414 FRANCISCO PEREZ Tag - License lGNSKCKCOiPage 2 (Last) Invoim
Invoice to: Drivexr/Owner:
Invoiced: 1 153:54 MG 16 CHEVROLET TAHOE LTZ 4Wp 4DR SUV
sy
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 27 CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Anount
Cause PREVENTIVE MAINTENANCE 30PT 063 0.00
Correction PERFORMED MULTIPOINT INSPECTION
Tech 063 CASTRO, JESSE
CONT CODE ; ,
FAIL CODE : .
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 40116007 FRONTAL AIRBAG AND PRETENSIONER NON DEPLQY Operation Tech Units Amount
Cause RECALL 16007 063 0.3 43.50
Correction RECALL COMPLETED
Tech 063 CASTRO, JESSE
CONT CODE : ,
FAIL CODE : ,
Subtotal
LABOR MECHANICAL 43.50
Type: W TOTAL CHARGE FOR CONCERN 43.50
Concern 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
PRESSURES TO FACTORY SPECIFICATION
Cause SET PSI 063 0.0 « 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT: FRT RT: REAR LT:
REAR RT:
Tech 063 CASTRO, JESSE
CONT CODE : ,
FAIL CODE ;:
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Sumary of Charges for InvOiI Payment Distribution for .InvoicT
PARTS 6.02 TOTAL CHARGE 93.50
GAS-OIL-GREASE 42.21
LABOR MECHANTICAL 54.31 CASH DUE 93.50
CORRECTION 9.04~
TOTAL CHARGE 93.50
If you have any questions - please see FRANCISCO PEREZ
DISCLAIMER OF WARRANTIES Thank %“

I HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X

CUSTOMPR




5949 Van Nuys Blvd.

KEYES CHEVROLET

(818)'933-3000

Van Nuys, CA 91401

Mondiay - Friday:
7:00 A.M. - 6:00 PM.

Saturday:
EPA #: CAL000386343 7:00 A.M. - 5-%0 PM
BAR #: ARD2608656 3 - 4 ; i
WARNING - Motor vehicles contaln chemicals known 1o the State of California to cause cancer and birth delects or othar reproductive harm, These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and Materisls used to maintain vehicles, including, but not limited 1o, fuel, oll, batteries, brakes, and wheel balancing weights. When You service, clean or maintain your car, you will be
exposed 10 listed chemicals contained in used oil, waste and teplacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear, When we service your car, we
will return used components 1o you upon request. Usad parts and compenents contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm,
To minimize your °xposure when servicing, maintaining or cleaning your vehicle; 1) work in a well ventilased area; 2) do not smoke, drink or eat véhite working; 3) wash your hands when finished or wihen
taking a break; and 4) follow all manufacturer instructions Ppettaining to proper use and maintenance of motor vehicles and vehicle scomponents.
(Posted in accordance with Proposition 65 in Cal, Health & Safety Code §25249 5 of 26¢) For further information about Proposition 65; DR Www.oehha.org/propas. ).
ORIGINAL VI )
ESTIMATE § 2L ponillsiad ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REASON CONTACTED | acknowledge notice and oral approval of | 1 ACKNCWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increass in the original estimated price.
AUTHORIZED O  PERsoN DATE TIME X X
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 414 FRAMCISCO PEREZ Tag -J Li:e-ll::-— LGNSKCKCD G Page 1 Tny._wi.‘-
e
Invoice to Driver/Owner Information
For Office Use Vehicle Information
Odometer in: 7513 Out: 71513 WAR W Frelim| 1€ CHEVROLET TAHOE LTZ 4WD 4DR suy
Begin: 10/03/14 Donre: 10/03/1¢ Invoiced: 10/03/1¢ 10:24 TF Insecrvice: 04/14/16 Production: 12/09/15
Customer Concern
Concern 29 CUSTOMER STATES PERFORM MAINT SERY., OIL AND FTi TER SERV, Operation Tech Units Arount
TIRE ROTATION r MPI
Cause PREVENTIVE MAINTENAMCE 0600723 063 P A 10.81
Correction MATINTENANCE SERVICE COMPLETE D
Parts Part Number POE Mote Description Oty Sell
(¢]ol4] 0193220000 FILTER 1 6.0 6.02
el 088864007 GOG OIL a 4.69 42.21
Parts: Count 1.00 Allowance: 13,78
Tech 062 CASTRO, JESSE
CONT CODE
FAIL CODE ;:
Subtotal
PARTS 6.02
GABS-OIL~-GREASE 42.21
LAEOR MECHANICAL 10.81
Type: W TOTAL CHARGE FCR CONCERN 59.04
Concern 26| CUSTOMER STATES WE WILL SCHEDULE YOUR NEXT SERVICE Operation Tech Units Amount
APPOINTMENT 2 N e
SCHEDUJLED APPT 999 0.0 0.00
YOUR NEXT SERVICE APPOINTMENT IS
Tech 999 TECH, SUBLET
CONT CODE
FAIL CODE :
AUTH

Thank You

| HEREBY ACKNOWLEDGE RECEIPT
THE PARTS AND LABOR LISTED ABOV

UCSR2004




5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818)'933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 AM. - 6:00 PM.
Saturday:

7:00 AM. - 5:00 PM.

To minimize your exposure when setvicing,
taking a break; and 4) follow all manufacty

ion about Proposition 65 hitpAuww oshha, 0rg/iaropB5. hitm,
ORIGINAL REVISED ADDITIONAL
ESTIMATE § ESTIMATE § COST S ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REASON CONTACTED [ agkncmlsdge notice and oral approval of | 1 ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price.
AUTHORIZED O  PERsON DATE TIME
BY O PHONE# > . ~ CUSTOMER SIGH
CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 414 FRANCISCO FEREZ

1GHSKCKCO

Invoice

Invoice to:

Driver/Owmer:

Invoiced:

10703716 10:24:02 oF 15 CHEVROLET TAHOE LTZ 4WD 4R SUv
Type: W TOTAL CHARGE FOR CONCERN 0.00
Cencern 27| cusTOMER STATES PERFORM MULTIPOINT INSFECTION Operation Tech Amount:
Causge FREVENTIVE MAINTENANCE 30pT 063 0.00
Correction PERFORMED MULTTPOINT INSPECTION
Tech 063 CASTRO, JESSE
E CCNT CODE
FAIL CODE :
Subtotal
Type: W TOTAL CHARGE FOR CONCERN Q.00
Concern  40)1 16007 FRONTAL AIREAG AND PRETENSIONER NON DEPLOY Cperation Tech Units Amount
Cause RECALL 16007 063 0.3 43.50
Correction RECALL COMEPLETED
Tech 063 CASTRO, JESSE
CONT CODE
FALL CODE :
Subtotal
LABOR MECHAMICAL 43.50
Type: W TOTAL CHARGE FOR CONCERN 43,50
Concern 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount,
PRESSURES TO FACTORY SPECIFICATION
Cause S8BT par vod Sely 0:00
Correstion ADJUSTED TIRE PST TO:ERT LT: FRT RT: REAR LT:
REAR RT:
Tech 063 CASTRD, JESSE
CONT CODE
FAIL CODE :
Subtotal
Type: W TOTAL CHARGE FOR CONCERN G 00
T

Summary of Charges for Invoice [ ]

Payment Distribution for Invoicrﬁ—

PARTS 6.02 TOTAL CHARGE 102.54
GAS-0OIL-GREASE 42.21
LABOR MECHANICAL 54.31 FAC WARRANTY 102.54
TOTAL CHARGE 102.54

If you have any ques

ticns - please see FRANCISCO PEREZ

DISCLAIMER OF WARRANTIES

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER, THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABLITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDOR SERVICE. BUYER
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELUING DEALER ANY
CONSECQUENTIAL DAMAGES, DAMAGES TO PROFERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL CAMAGES

THE PARTS

Ucse2004

| HEREBY ACKNOWLEDGE RECEIPT OF

Theant You

AND LABOR LISTED ABOVE X

ACCOUNTING



NM
THIS IS YOUR ESTIATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE. v
HAZ WASTE OTAL ESTIMATE
» EsTiE s fika s K
KEYES CHEVROLET [=:= pro
ESTIMATE $ COSTS
TEASON ¥ o=
5949 Van Nuys Blvd. By OO
AUTHORIZED LJ PeRsoy ”
Van Nuys, CA 91401 BY [P Ry
3 HAZ. WASTE
(818) 933-3000 e e S
REASON CONTAGTED SERVING YOU
2 MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED ,D PERSON DATE l TG SATURDAY 7:00 AM - 5:00 PM
8y [ erone »
o TO OUR CUSTOMERS
B B ] A u?aa acteal tm?l? :wu:ed in repairing of sen';mo your wml); I!‘ummesa}n seviced m?:njmngl B.AR. #ARD 00260656  EPA #CAL000386348
Y o o) techurcians, which maximizes the speed aod efficiency wah which we may make repairs and retum your
B 3 '} ] vehicle back to you
) - We appreciate your business!
HAZARDOUSWASTE. AFAZAR TE D)
REMOUED FROR YU Ve oS B2 DSOS B A ey DTS
ANO LOGAL GOVERNMENT HAZARDOUS WASTE REGULATIONG Tt FLUIOS ARE: ENGINE OIL
TIASMISSION. FLUID, GEAR OILS, ANTIFREEZE % AIR CONDITION pie COOLANT, PARTS, CLEANING
FLUIDS & BRAKES, £1¢
RO Tag Advisor Added License VIN
B=RINE SAZO 10/03/16 08:24 16Nskckc0 GHERRRRR |
Customer Information L/( (‘ L ;
WQ
Cell;
Reservation: 042 10/03/16 08:15
Vehicle Information
1€ CHEVROLET TAHOE 4DR Suv LTZ 4wD Odometer: 7513
ENGINE, 5.3L V8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold:
In [Type [Operation Customer Concern Hr./Qty
25 |w LOF CUSTOMER STATES PERFORM OIL AND FILTER SERVICE, RESET OIL LIFE, 0 6
i " <
PERFORM MPI f- Eo,}a b ou }/\/ 1
26 W APPT CUSTOMER STATEHES WE WILL SCHEDULE YOUR NEXT SERVICE APPOINTMENT
27 |w 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION e g S < ‘
,L/ SPG
40* |w 16007 FRONTAL ATIRBAG AND PRETENSIONER NON DEPLOY
60 |w PST CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO J
FACTORY SPECIFICATION (‘/"Tﬁ‘ _____/
Sk/Hr/Tech: 01-0.9 20-0.9 36-0.2 05-0.1
—
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES Fhn Tt Rt e B o o e e o, 00 W o
For 12 months unlimited mileage we guarantes YOUR VEHICLE WE DO NOT ASSUME RESPONSBLITY FoR LOSS OR g"fgﬂw'g‘;‘;mgggtfg‘wmzwﬁgf;;“;'ﬂz';}wﬂ:g"gy“mg
that if any of our repairs or replacement parts fail DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE. onspore: Thy e o s Kapoe-cnaye n pats 1 otpbiens pu e
during normal usage, we wil repair the vehicle operata the vahice hesen descrbed o slels, high

PAYMENT IN FULL REQUIRED PRIO
METHODS OF PAYMENT - WE A

RTO DELIVERY OF VEHICLE

free of charge, CCEPT THE FOLLOWING:

Vehicles are subject 10 a storage 168 of 39000 per VASTERGARD VISA AMERICAN EXPRESS

day that remain on our premises more than 72 hours COMPANY OR PERSONALIZED CHECK UP TO $1,200,00 WITH THE FOLLOWING:
B 2 5 3 1) APPROVAL FROM TEL HECK

after we finish all required repair and/or service work. 2; VALID CALIFORNIA DR$VCERS LICENSE AND CHECK GUARANTEE CARD

8) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

P

s

Q04

andior
the amos

1o enlores g

irspocion 4
ol gl

Inerel, |

Ways or eisowhers for the
€xpress mechank's fien s heveby acknowledged on bmm

of tesling
Secuny
I Keyes Chevolat commances fegal action s

aaie! lhe



5 1 CAUSE

ADDITIONAL WORK FDATE‘!WE_
=

P AUTH lems) FIAT RATE R/O TIME |OFF 2
CORRECTION ___t O o OPER. NO.Lg

e . (4 EMP. NO.0GD ) ON

5 2 cause Yl Meeaty

ADDITIONAL WORK , IDAT E: TIME:

AUTHOR7en &2 FLATRATE | Aro No.“ Time  |OFF ;
CORRECTION ﬂw‘lo/nqm 14 )0{‘! 74'7&&1 }‘55417"‘"“/, Sea ’J?ﬁmﬁ = OPER. NO.q 02 l o
“M \L‘“‘i he ’740 Wiu {L bJ; {4‘ S/ S ke T 'j ewp. n0.0OD =

wmwf7 et $307

5 3 CAUSE 3

ADDITIONAL WORK

DATE: TIME;
) NEW

ﬁ\ AUTHORIZEDS____| TotaLs______ , ) ]
Vo & COMMEN TIME (Houms)| FLAT RATE Time |OFF 3
CoRRecTion _[ ¥ ,LQLC/‘ ' S .

CDL # fj ’

ON —

5 4 CAUSE

ADDITIONAL WORK DATE: TIME:
NEW N
AUTHORIZED S TOMLS________ |prone ) Person 21, ) AR | o ST )
COMMENT:
CORRECTION
CDL#

The Reynolds and Reynolds Company CC728708 Q (10/15)




KEYES CHEVROLET

5949 Van Nuys Bivd.
Van Nuys, CA 91401

THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE,

(818) 933-3000

TO OUR CUSTOMERS
SES FOR FEFAIR LABOR AFE NOT BASED ON ACTUAL MECHANICS' TVE SPENT ON The X8
reflect actual tims expended in repaining or SHVILINg your

vehicle back 10 you 3
We appraciate your business!

WASTE: A HAZARDOUS WASTE DISPOSAL GHARGE WALL BE ADDED WHEN

* HAZARDOUS
REMOVED F

CHARS
Your kabor charges are predeterminad by the fype of viark that you request. Thus, these charges may not
Most vebiicles ars servicod by a team of
technicians, vhich maximizes the spsed and officiency veith which vwe may make reraurs and return your

GHA
ROM YOUR VEHICLE MUST B DISPOSED OF IN COMPLIANCE WITH FEDERAL, STATE

ORIGINAL HAZ WASTE TOTAL ESTIMATE
ESTIMATE § DISP $
REVISED ADDITIONAL
ESTIMATE § g cosT$
REAREN CONTACTED
BY
AUTHORIZED [ Person :
BY [] PHONE #
2ND REVISED HAZ WASTE ADDITIONAL
ESTIMATE S G- & cosTs
FEASON CONTACTED SERVING YOU
2 ———] MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ rerson T SATURDAY 7:00 AM - 5:00 PM
By ] PHONE ¥

B.A.R #ARD 00260656  EPA #CAL000386348

RO Tag Advisor

Customer

501 RENE SAZO

VIN

Page

Vehicle: 16 CHEVROLET TAHOE 4DR SUV

1GNSKCKCO

Additional Information

Dist: 1G1

Fuel: UNL

Estimated Completion:

10/03/16 18:00

RO Information

SVC Note: First Visit

Method of Payment

WAR WARRANTY WA - FAC WARRANTY
Last Service Performed
RO Date Odom Adv fTech Hrs Operation Description
12/18/15 3 0590032
12/11/15 1 0590072
The undersined herely uihonzss 1 r3par work herom 58l forh 1o 50 Wb o
. LIMITED WARF‘iANTY MPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FRON mmwwﬁ” -{ﬁfm'“' ks i ﬁ?ﬁgﬁnﬂ“&'&gﬁg
or 12 months unlimited mileage we guarantee YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBLITY FOR LOSS QR | o nvehicl incase of ire thelt or any ofher cause %
thal if any of our rapairs o replacement parts fail] | DAMAGE FOR ARTIGLES LEL. IN'YOUR VEHICLE, o Thmed by s Foes O s s by e
fiaang, normal usage, we wil repair the vanicle| [~y 1008 OF painED, PRIORTO DELIVERY OF VEICLE | St 18 ek e e C i s Ko s S ol g
frea of charge, METHODS OF PAYMENT - WE ACGEPT THE FOLLOWING: the amount of repaivs fhorefo. If Keyes Chevrolet commenc e I 10N againdt e Undersigned
Vehicles dre SUDJECT 10 a siorage 188 of $90.00 per MASTERCARD VISA AMERICAN EXPRESS o e S s of e b, e o mgmwgmm
day that remain on our premises more than 72 hours cwifxvﬁgfgwﬁ‘zg:gxup TO $1,20000 WITH THE FOLLOWING; | 1 21 0ol s given, & storage chirge of $90.00 per day il be mads fr sach day horeatey
after we finish all required repair and/or service work, VALID GALIFORNIA DRIVERS LICENSE AND GHECK GUARANTEE CARD FLEASE READ REVERSE SIDE.
';’; rirorlsyr ADoﬂgss (‘No PO.BOX) HPRIVTED Off e " AL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE
NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS T SGER s ————————

MEAUNTAT AN




9949 Van Nuys Blvd.

EPA #; CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91 401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 AM. - 5:00 PM.

WARNING - Motor vehicles contain chemicals known t
and paints and materials used to

taking a break; and 4) follow all manufacturer instructions Ppertaining to proper use and maintenance of motor vehicles and vehicle

2) do not smoke,
components.

birth defects or other reproductive harm. These chemicals are contained in many vehicle compaonents and replacement

particulates from component woar, When we service your car, we

drink or eat while workin I'H

clean or maintain your car, you will be

reproductive harm.
3) wash your hands when finished or when

& information about Propesition 65: hm//wmuod:ha.org/propas.hml.
ORIGINAL REVISED ADDITIONAL
EsﬁMATE $ ESTIMATE § COSTS W ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REASON CONTACTED | acknowledge notice and oral approval of || ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price,
AUTHORIZED O  PERsON CATE TIME X %
oY O PHONE# CUSTOMER INTIALS CUSTOMER SIGNATURE
Adv: 192 RIGOBERTO LOPEZ Tag- License 1GNSKCKCO G Page 1 Invoice
Estimate Driver/owner Info
For Office Use ¢le Information
Cdometer in; 14495 Out: 14496 WAR W Quote 16 CHEVROLET TAHOE LTZ 4WD 4DR suy
Begin: 03/22/17 Done: 03/23/17 Invoiced: 03/23/17 09:20 Mg Inservice; 04/14/16 Production: 12/09/15 Sold:
¥** R.0, not Complete ***
Concern 24| CUSTOMER STATES PERFORM MATINT SERV., OIL AND FILTER SERV, Operation Tech Units
TIRE ROTATION, MPT
Cause 0% OIL LIFE 0600723 617 0.7 =
Correction MAINTENANCE SERVICE COMPLETED, RESET OIL LIFE
Parts Part Number PO§ Note Description Gty Sell
000 019320000 FILTER 1 6.02
000 088864077 GOG OIL 9 4.69
Parts; Count 1.00 Allowance; 13.78
Tech 617 JOHNSON, Joun A
CONT CODE : 0021
FAIL CODE : 9098
Line Auth: 03/23/27 09:20
Subtotal
PARTS
GAS—OIL-GREASE
LABOR MECHANICAL
Type: W TOTAL CHARGE FOR CONCERN 59.04
Cencern 25| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Cauge MULTIPOINT INSPECTION 30pT 617 0.00
Correction PERFORMED MULTIPOINT INSPECTION
Tech 617 JOHNSON, Jomn A
CONT CODE ; ,
FAIL CODE :
Subtotal
DISCLAIMER OF WARRANTIES Thank You

ENTITLED TO REGOVER FROM THE

LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER

LIABILITY N CONNECTION WITH THE SALE OF THIS PARY(S) AND/OR SERVICE. BUYER
DAMAGES, DAMAGES TO PHOPERTY, DAMAGES FOR

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X

SELLING DEALER ANY
LOSS OF USE,

INCIDENTAL DAMAGES.

UCs®2004

CUSTOMER



5949 Van Nuys Bivd,

EPA #: CAL0003863438
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 AM. - 6:00 PM.
Saturday:

7:00 A M. - 5:00 PM.

parts, vehicle fiuids, and paints and materials

contal

WARNING - Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other
used to maintain vehicles, including, but not limitad to, fusl, oil, batteries,

¥ i to listed chemical d in used oil, waste and replecement fluids, fumes,
Viill teturn used components to You upon request. Used parts and

P contein ch

To minimize your exposure when servicing, maintaining or cleaning your vehiole: 1) work in a well ventilated area; 2) do not smoke, drink or eat while warking; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and maintenance of motar vehi,

cles and vehicle Components,

::EEEEEEE:EEEIIIIIIIIIII!!!!!![_¥

Driver/Owner:

Invoiced: 03/23/17 09:20:46 M

(Posted in accordance with Propasition 65 in Cal, Health & Satety Cods §25249.5 ot seq) For further information about Proposition 65, h!lp//mvw.cdma.org’p'q)ds hitm,
ORIGINAL ISED AD
ESTMATE § it sl ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowiedga notice gnd ora{ amfwd' of | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increass In the original estimated price,
AUTHORIZED O PERSON DATE TIME " y
BY O PHONEW CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 192 RIGOBERTO LOPEZ Tag License Page 2 Invoice

16 CHEVROLET TAHOE LTZ 4WD 4DR Suv

UCS®2004

Type: W TOTAL CHARGE FOK CONCERN 0.00
Concern 40128770 4wp 1pS DRIFT DTC C0398 = 4HI LOCK-UP Operation Tech Units Amount
Cause 28770 4WD IPS DRIFT DTC C0398 - 4HI LOCK-UP 9102844 514 0.4 59.45
Correction REPROGRAM TRANSFER CASE CONTROL MODULE AND SET UP
Tech 514 CLARA, GERARDO
CONT CODE :
FAIL CODE :
Subtotal
LABOR MECHANICAL 59.45
Type: W TOTAL CHARGE FOR CONCERN 59.45
Concern 51| CUSTOMER STATES ROOF RACK IS LOSE Operation Tech Units Amount
Cause ORDERED PARTS EXPECTED 3-23-17 000000 514 0.0 0.00
Correction ORDERED PARTS EXPECTED 3-23-17
Tech 514 CLARA, GERARDO
CONT CODE :
FAIL CODE ;
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 52| CUSTOMER STATES HEADPHONES WONT CONNECT TO VEHICLE TV Operation Tech Units Amount
Cause RECOMMEND NEW HEADPHONES 00000 299 0.0 0.00
Correction RECOMMEND NEW HEADPHONES
Tech 999 TECH, SUBLET
CONT CODE :
FAIL CODE ; .
Subtotal
Type; W TOTAL CHARGE FOR CONCERN 0.00
Concern 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
PRESSURES TO FACTORY SPECIFICATION
Cause PSI PSI 617 0.0 »* 0.00
Correction ADJUSTED TIRE PST TO:FRT LT: 35 FRT RT: 35 REAR LT: 35
REAR RT:35
Tech 617 JOHNSON, JOHN A
CONT CODE :
FAIL CODE : .
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.0iJ
e e ————
DISCLAIMER OF WARRANTIES 7M ?w

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X

CUSTOMER



5949 Van Nuys Bivd, KEYES C H EVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.MY- 6:00 5M.

Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 AM. - 5:00 PM.

WARNING - Motor vehicies contein chemicals known to the State of California to cause cancer and birth defects or othor reproductive harm, These chemicals are contained in many vehicls components and replacement
parts, vohld_e fluids, and paints ang materials used 1o maintain vehicles, including, but not limitad to, fusl, ofl, batteries, brakes, and whee! balancing weights. When you sarvice, clean or maintain your car, you will be
exposed 1o listed chemicals contained in used oil, waste and replacement fiuids, fumee, grease, grime, touchsup paint, certain rep! paris, and particul from waar. When we service your car, we
will return used components to You ugon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm,

To minimize your exposure when servicing, mai ing or cleaning your vehicle: 1) work In a well ventilated Aroa; 2) do not smoke, drink or eat while working; 3) wash yaur hands when finished or when
taking a break; and 4) follows all manufacturer instructions pertaining to proper use and maintenance of motor vehicles and vehicle comp S

EETI 5 O e ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY anincrease in the original estimated price,

AUTHORIZED O Person DATE TIME % X

BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 192 RIGOBERTO LOPEZ Tag - License 1GNSKCKCOo Fage 3 (Last)| Invoice

Invoice to ‘Driver/Owner

Invoiced: 03/23/17 09:20:46 Mc 16 CHEVROLET TAHOE LTZ 4WD 4DR suv

Summary of Charges for InVoiI Payment Distribution for Invoicet

PARTS 6.02 TOTAL CHARGE 109.45
GAS-OIL-GREASE 42.21

LABOR MECHANICAL 70.26 INTERNAT, 109.45
CORRECTION 9.04-

TOTAL CHARGE 109.45

If you have any questions - please gee RIGOBERTO LOPEZ

DISCLAIMER OF WARRANTIES 7M %

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE

OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY

DISCLAIMS ALL WARRANTIES, EITHER EXPRESS gon Fol;lﬂlg)"l;duubmg u?‘f;r)slmﬂl'\ﬁg

WARRANTIES OF MERCHANTABILITY OR FITNES A ICULAR E, Al

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERBON TO ASSUME FOR IT ANY I HEREBY ACKNOWLEDGE RECEIPT OF

LIADLITY IN GONNECTION VATH THE SALE OF THIS PART(S) ANDOR SERVIGE euver|  THE PARTS AND LABOR LISTED ABOVE x
Y

MHISmALMDL
UCs©2004




5949 Van Nuys Blvg.

(818) 933-3000

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 P,

Saturday:;
EPA #: CAL000386348 7:00 A.M. - 5'%,)0 PM
BAR #: ARD260656 : S X AT
WARNINQ - Motor vehicles contain Chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, oil, batteries brakes, and wheel balancing weights. When ¥ou service, clean or maintain your car, you will be
€xposed to listed chemicals contained in used oll, waste and replacement flulds, fumes, grease, grime, touch-up paint, certain ropiacement parts, and particulates from component wear. When we service your car, we
will retumn used components 1o You Upon request. Used parts and co, 12 eontain chemicals known to the State of California to causs cancer and birth defects or other reproductive harm,
To minimize your *xposure when servicing, maintaining or cleaning your vehiole: 1) work in a well ventilated area; 2) do not smoks, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and maint of motor vehicles and vehicte components.
(Posted in accordance with Proposition 65 in Cal, Health & Safsty Code §28249.5 ¢f seg) For further information about Proposition 65 hito/iwww.oshha 0rg/prop65. himi,
ORIGINAL REVISED 1Tl
ESTIMATE s ESTMAE ¢ e ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOWY
BY an inctease in the original estimated price,
AUTHORIZED O  Person DATE TIME X X
BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE
Advi 192 RIGOBERTO 10pE7 Tag License LGNSKCKCO Gl Page 1 Invoice
Invoice to Driver/Owner Information
or Office Use ormation
Odonmeter in: 14496 Qut: 14496 WAR W Prelim| 16 CHEVROLRET TAHOE LTZ 4WD 4DR suy
Begin: 03/22/17 Done: 03/22/17 Inveiced: 03/22/17 15:42 RL Inservice: 04/14/16 Production: 12/09/15 Sold: 04/14/16
Customer Concern
Concern 24 | CUSTOMER STATES PERFORM MAINT SERV., OIL AND FILTER SERV, Operation Tech Units Amount
TIRE ROTATION r MPI
Cause PREVENTIVE MAINT 617 0.7 = 10.81
Correction MAINTENANCE SERVICE COMPLETED
Parts Part Number PO# Note Description Oty Sell
000 019330000 FILTER 1 6.0z 6.02
000 088864007 GOG 0IL 9 4.69 é2.2
Parts: Count 1.00 Allowance: 13.78
Tech 617 JOHNSON, JOHN A
CONT CODE :
FATL CODE : ,
Line Auth: 03/22/17 15:39
Subtotal
PARTS 5.02
GAS-0OIL-GREASE 42.2
LABOR MECHANIGCAL 10.81
Type: W TOTAL CHARGE FOR CONCERN 59.04
Concern 25 cyUsTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Cause MULTIPOINT INSPECTION 30PT 617 ¢.00
Correction PERFORMED MULTI POINT INSPECTION
Tech 617 JCHNSON, JOHN &
CONT CODE
FAIL CODE : .,

DISCLAIMER OF WARRANTIES
S: THE ONLY WARRANTIES APPLYING TO THIS PARY(S) ARE THOSE WHICH MAY BE
ERED BY T

Thank You

AS |
OFF

| HEREBY ACKNOWLEDGE REGE]
THE PARTS AND LABOR LISTED A

uCse2004

)
QWL




S949VanNuysBve. KEYES CH EVROLET ., Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
; Saturday:

Ezg 1:: %Looosassssn 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contsin chemicals known to the State of California to cawea cancer and birth detects or other ductive h chemi ined i i

3 ¢ ; e St i . e > repr ® harm. These are in many vehicle components and roplacement
parts, vehicle fluids, and paints and materials used to maintain vohicles, Including, but not fimited to, fuel, oil, batleries, brakes, and whee! balancing weights. When You service, clean or maintain your car, you will be
€xposad 1o listed chemicals contained in used oil, wasts and replacoment fluids, fumes, grease, grime, touch-Up paint, certain raplacement parts, and particulates from component wear. When We service your car, we
will return used components to you upon requeet. Used parts and contain chemi known to the State of California to cause cancer and birth defects or other reproductive harm.

To _minlmizo your exposure when servicing, maintaining or eleaning your vehicle: 1) work in a well ventilased area; 2) do not smoke, drink or eat while vorking; 3) wash your handa when finished or when
taking a break; and 4) follow all manufacturer instructions Pertaining to proper use and maintenance of motor vehicles and vehicle components.

{Posted in accordance with PropcaiﬂonesinCdAHaalth&Salely Code §25249.5 et s8q) For further ink 1 about Proposition 65: hifp ehha.org/orop65.htm|,
EeT e s o ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED,
REASON CONTACTED Iac_knowiodgo notice and oral approval of T ACKNOWLEDGE RECEIFT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price.
AUTHORIZED 0O PeRson DATE TIME X X
BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 192 RIGORERTG LOPEZ Tag Licenze 1GNSKCKCO GIE'age 2 Invoice
Invoice to: Driver/Owner:
Inveiced: 03/22/17 15:42:39 pp 16 CHEVROLET TAHOE LTZ 4WD 4DR Suv
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern  40)28770 4qwp IPS DRIFT DIC C0398 - 4ug LOCK=-UP Operation Tech Units Amount
Cause 28770 WD IFS DRIFT DTC C0398 - 4HI Lock-up 9102844 514 0.4 59.45
Correction REPROGRAM TRANSFER CASE CONTROL MODULE AND SET Up
Tech 514 CLARA, GERARDO
CONT CODE :
FAIL CODE ;
Subtotal
LABOR MECHANICAL 59.45
Type: W TOTAL CHARGE FOR CONCERN 59.45
concern 51 | CUSTOMER STATES ROOF RACK IS LOSE Operation Tech Units Amount
Cause ORDERED PARTS EXPECTED 3-23-17 000000 514 0.0 0.00
Correction ORDERED PARTS EXPECTED 3-23-17
Tech 514 CLARA, GERARDO
CONT CODE :
FAIL CODE :
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern  52f CUSTOMER STATES HEADPHONES WONT CONNECT TO VEHICLE TV Operation Tech Units Amount
Caunse RECOMMEND NEW HEADPHONES 00000 999 0.0 0.00
Correction RECOMMEND NEW HEADPHONES
Tech 999 TECH, SUBLET
CONT CODE
FAIL CODE : .
Subtotal
Type: W TOTAL CHARGE FOR COMCERN 0.00
Concern 60| CUSTOMER STATES RS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
PRESSURES TO FACTORY SPECIFICATION
Cause PSI PSI 617 0.0 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT: 35 FRT RT: 35 REAR LT: 35
REAR RT:35
Tech 617 JCHNSON, JOHN A
CONT CODE : ,
FAIL CODE :
Subtotal
Typs: TOTAL CHARGE FOR CONCERN 0.00
- % T ——
DISCLAIMER OF WARRANTIES Thank ?“‘

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFAGTURER, THE SELLING DEALER HERERY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED

WARRANTIES OF MERCHANTABHITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | HEREBY ACKNOWLEDGE RECEIPT OF
: St ANY OTHER PERSON TO ASSUME FOR IT ANY
LU I COmEC i s T T LN 10 sSSUe on 1f wv| | HEREBY 2 AND LABOR LISTED ABOVE X

SHALL NOT BE ENTITLED 70 REGOVER FROM THE SELLING DEALER ANY
CONSEGUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INGIDENTAL DAMAGES

UCSH2004 ACCOUNTING



KEYES CHEVROLET

(818) 933-3000

5949 Van Nuys Blvd. Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

EPA #: CAL000386348 7:00 AM. - 5:00 PM.

BAR #: ARD260656

Y i ; Is are contained in many vehicle components and replacoment
il, batterles, brakes, and whee! balancing weights, When YOU service, clean or maintain your car, you will be
your car, we

To minimize your °Xposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands vihen finished or when
taking a break; and 4) follow all manufacturer instructions Portaining to proper use and maintenance of motor vehicles and vehlole components.
(Pested in accordance with Propesition 85 in Cal. Health & Safety Code §25249.5 of seq) For further information about Proposition 85: hito#www.oehha. org/prop65. him!.
ORIGIN,
ESTMME S e Tots il ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowledge notice and oral aproval of I ACKNOWLEDGE RECEIPT OF THE PARTS AND LAGOR LISTED BELOW
BY an increase in the original estimated price.
AUTHORIZED O PERSON DATE TIME X X
BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 192 RIGOEERTO LOFEZ Tag License 1GNSKCKCD Page 3 (Last}| Invoice

Drivex/Ovmer

Invoiced: 03/22/17 15:42:59 Ry, 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV

Summary of Charges for Invoice W40066 Payment Distribution for Invoice H,deQGG
PARTS 6.02 TOTAL CHARGE 118.49
GAS-OIL-GREASE 42.21
LABOR MECHANICAL 70.26 | FAC WARRANTY 118.49
TOTAL CHARGE 118.49

If you have any questions -

please see RIGOBERTO LOPEZ

DISCLAIMER OF WARRANTIES

AS IS: THE OMIY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH 1aY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER

Thank Ysw

| HEREBY ACKNOWLEDGE RECEIPT OF

O i zEe Y OTHER fck BXth|  THE PARTS AND LABOR LISTED ABOVE

ASSUM
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) AND/OR SERVICE. BUYER

, DAMAGES FOR LOSS OF USE,
OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

ACCOUNTING



THIS IS YOUR ESTIMATE - CRIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
ORIGINAL HAZ YIA TOTAL ESTIMATE
ESTIMATE $ s & &
REVISED ADDIMONAL
ESTIMATE § COsST $
KEYES CHEVROLET

REASON

& GONTAGTED

5949 Van Nuys Blvd. v e
AUTHORIZED ] PERSON DATE IME
Van Nuys, CA 91401 & oo
2ND HEVISED HeTASTE ADDITIONAL
(818) 933-3000 ESTATE 3 Bis CosTS
FEASON CONTAGTED SERVING YOU
ey MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ rerson baTk TiME SATURDAY 7:00 AM - 5:00 PM
8y [ pHoNE #
YO OUR CUSTOMERS
o e i Loy IO T e g0
refiect mmﬁng: m)erzed in rcpninnayof SEFViciny your.whicm:; vahicies are servicod ya lm';n of BAR #ARD 00260856 EPA #CAL000386348
technicians, which maximizos the speed and efficiency with which we @y make repairs and return your
vehicle back to vou,
Wo appreciate your busmess!
* HAZARDOUS WASTE: A HAZARD! L
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPL
AND LOGAL GOVERNMENT HAZARDOUS WASTE REGULATIONS,
ISSION FLUID, GEAR OHLS, ANTIFREEZE & A
FLUIDS & BRAXES, ETC.

RO Tag Advisor Added License VIN

- 192 RIGOBERTO LOPEZ 03/22/17 08:01 1enskcxeo cR N

Customer Information

Vehicle Information

16 CHEVROLET TAHOE 4DR SUV LTZ 4wWD Odometer: 14496
ENGINE, 5.3L V8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16

Last Svc: Client: 63E001 Date: 10/03/16 Adv: 414 Odom: 7513 Daily Avg: 44 Month Avg: 1320
In [Type |Operation Customer Concern Hr. /oty
24 \w 0600723 CUSTOMER STATES PERFORM MAINT SERV., OIL AND FILTER SERV, TTV

ROTATION, MPI W
Luse

25 |w 30PT CUSTO@:R STATES PERFORM MULTIPOINT INSPECTION ‘_—_—__/I

T‘g‘ / SPG
- RO
40* |w 28770 4WD IPS DRIFT DTC C0398 - 4HI LOCK-UP M-[ EG

= e A i e —

e e ey e i

51 |w CUSTOMER STATES ROOF RACK, IS 1@S
OvTerey IntrAnd Boott [ ggan
Poek Lails G14 R 37857

52 |w CUSTOMER STATES HEADPHONES WONT CONNECT TO VEHICLE TV

The undersigned herety auihod hevein sol foth
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM m,“.!.‘mm";'n‘f_’;&“mz""&? - e
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR ool Wmm"' fire,
that if any of our repairs or replacement parts faill | DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE. anspates Thy sed by uravaa
furing nomal usage, we wil repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VENIGLE e
fee of charge, METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING.
Vehicles are SUbJect 1o a storage fee of 390,00 par MASTERCARD VISA  AMERICAN EXPRESS
' i i GOMPANY OR PERSONALIZED CHECK UP TO $1.200.00 WITH THE FOLLOWING:
day that remain on our premises more than 72 hours 1) APPROVAL FROM TELEOHE LK
after we finish all required repair and/or service work, 2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD

3) NAME AND ADDRESS (NO PO, BOX) IMPRINTED ON CHECK
NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS {

UCs@2004 =



51 cavse __ gl (.-/‘é_’.. &?(\,

6(7

Q.

5 3 CAUSE

54 =

I'Tmm DATE: TIME:
} : AUTHORIZED §, TonLs o -
correcion_ Ol ¢ Lo+ 7S R et are A -
\ | o 7 74) L1564 S
CAUSE g‘f —Z@
- n STRAIGHT FLAT RATE R/O NO|
Trrsler (Zoo Comdrofl S5 e
AUl
/e A’h,(/ M (/,f) = C‘Wf 3] & L/?MP. NO
25y &
ADDITIONAL WORK DATE: TIME:
AUTHORIZED § ?OE#LS PHONE [[] LNenson TO
CORRECTION il
CDL #
ADDITIONAL WORK DATE: TOE:
AUTHORIZED §, ?oEgLs PHONE [] g:snsomlj BY. TO
CORRECTION I
CDL #

The Reynolds and Reynolds Company CC728708 Q (10/15)




THS IS YOUR ESTIMATE . ORIGNAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
ORIGINAL HAZ WASTE TOTAL ESTIMATE ‘
ESTIVATE § i & N
ESTIMATE § QOST $
KEYES CHEVROLET [== Aot
FEASON
9949 Van Nuys Blvd, ' .
Van Nuys, CA 91401 AUTHORZED i Fnaok 3
HAZ WASTE
(818) 933-3000 S e & costs "
EASON CONTAGTED SERVING YOU
it MONDAY - FRIDAY ~ 7:00 AM - 6:00 PM
AUTHORIZED [ renson o TIVE SATURDAY 7:00 AM - 5:00 PM
BY [ PHONE #
T0 OUR CUSTOMERS
CHARGES FOR REPAIR LABOR ARE NOT BASED ON ACTUAL MECHANICS' TISE SPENT ON THE

; ‘ Jo8
Your labor charges are piedetermined by the type of work that request, Thus, these charges may not 0038
reflect zctual tims exponded in repainng or ugwm your vm):.mum vehides are serviced g;sa tv of] BAR. #ARD 00260656 EPA #CALO! 6348

ans, vhich manmizes the speed and efficiency with which we fmay make repairs and return your

vehicie back to you.
Ve appreciate your business!
* HAZARDOUS WASTE: A FAZA
FEVENED FH) 0 U s P STE DT I OO ANCE WA Op e S
D LOGAL GOVERNMENT HAZARDOLS WASTE REGUR ATIons THESE FLUIDS ARE. ENGINE QI
T PO FLUD. GEAR LS, ANTRREEZE & AIR CONDITION g COOLANT, PARTS, G EANING
FLUIDS & BRAKES, F1G;
RO | Tag Advisor Customer VIN Page
192 RIGOBERTO LOPEZ 1GNSKCKCO 2
Vehicle: 15 CHEVROLET TAHOE 4DR SUV License:
60 |w PSI CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO
FACTORY SPECIFICATION !
g S [,/% £
'-—//"
61 |w TEXT CUSTOMER STATES
¥OU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
HAVE PROVIDED YOU AGREE THAT WE MAY CONTACT YyoUu REGARDING SERVT CE UPDATES
OR OFFERS VTA TEXT, IF YOU DO NOT AGREE + YOU MAY PROVIDE A LANDLINE
Sk/Hr/Tech: 01-0.6 20-0.6 36-0.1 05-0.1
Additional Information
Dist: 161 Fuel: UNL Estimated Completion: 03/22/17 17:00
Method of Payment
WAR WARRANTY WA - FAC WARRANT Y
Last Service Perf ormed
RO Date Odom Adv Tech Hrs Operation Description
——
10/03/16 7513 414 063 0600723 MAINTENANCE SERVICE COMPLETED, RESET 0IL T,
999 APPT YOUR NEXT SERVICE APPOINTMENT IS
063 30PT PERFORMED MULTIPOINT INSPECTION
063 16007 RECALL COMPLETED
063 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
12/18/15 3 0590032
12/11/15 1 0590072
LIMITED WARRANTY Yoo AT REMOVE ALL PERSONAL PROPERTY AND VALUABLES Frony e e %%%ﬁﬂ&:cm&'(’" bl 0% o 0
For 12 months unlimited mileage we quarantes| | YouR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR L0SS OR ggﬁkzﬂgmb&\mwh nzmyomdczm = mw::oﬂ(;‘mmi:w
gL it any of our repairs or replacement parts fai| | oavt o FOR ARTICLES LEFT IN YOUR VEHIOLE. e T e e 6 s Sty e oy ol
during normal usage, we will repair the yehica PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY GF VERTGLE ] oot 06 srscagred ' e iy e B B0 i ol i
free of charge. METHODS OF PAYMENT - WE AcCERT THE FOLLOWING: o anows of repalrs %m"""ﬁ"%m m%“m":m‘i. m
Vehicles are subject fo & storage 186 of $90,00 per VASTERCARD VISA AMERICAN EXPRESS mrl’o‘r?c:gtma e 'ﬂmhée mm “g‘m mam’g m& a(lgr:ys
day that remain on our premises more than 72 hours cmﬂ%”x.g‘;&i*gggﬂﬁ%’:&”’ TO $1,200.00 WITH THE FOLLOWING: aftsr such nolics s given, a slorage €hag8 of $90.00 per day wi be made for each day theriafiy
after we finish all fequired repair and/or service work. 3 .‘(.‘li?é %m%:s?m%,gggs& :::::;;g,; %ﬁamg CARD ALORETS s &'gge Paan, 35."&52'5&".’&:50 o
NO VEHICLES RELEASED AFTER SERVICE DEPT HOURS X W

UCSDZO04

&

TROWNNTOT AN



4949 Van Nuys Blvd.

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

Correction

SHUTTLE RIDE PROVIDED
Tech 999 TECH, SUBLET

CONT CODE ; .

FAIL CODE : .,

ORIGINAL REVISED ADDITIONAL
ESTIMATE § ESTIMATE § COST$ ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.
REASON CONTACTED | acknowiedge notice and oral approval of [ | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
8y an increase in the original estimated price.
AUTHORIZED O PERsoON DATE TIME X X
8y [0  PHONE ¢ CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 404 TONY FRANCO License 1enerckeo RN | ::o- : II"""'ii-
Invoice to Driver/Owner Information
ehicle Information
Qdometer in: 17148  Out: 17148 WAR W Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
Begin: G5/08/17 Done: 05/08/117 Invoiced: 05/08/17 17:17 TF Inservice: 04/14/16¢ Production: 12/09/1% Sold:
Customer Concern
toncern 24| CUSTOMER STATES PERFORM MULTIPOQINT INSPECTION on Tech
Cause PREVENTIVE MAINT 283
Correction PERFORMED MULTIPOINT INSPECTTION
Tech 283 MENDEZ, MARIO
CONT CODE :
FAIL CODE :
Subtotal
Typs: W TOTAL CHAKGE FOR CONCERN
on 25| CUSTOMER STATES PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM Operation Tech Units
AND TO THE DEALERSHIP
Cauge FOR SERVICE

ZWAY

ang G,0: =

Subtotal

LAEOR MECHANLICAL 15.¢
Type: W TOTAL CHARGE FOR CONCERHN 15.900
Concern 52| CUSTOMER STATES ROOF RAILS ARE LOOSE-SPO IN STOCK i Tech Units
Cause VERIFIED CONCERN-FOUND ROOF RACK RAILS WARPED AT END 0 ZB3 4% &

REPLACED BOTH ROOF RAILS AND WATER TEST-NO ISSUES FOUND

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELUING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PLRPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR 1T ANY
LIABLITY N CONNECTION WITH THE SALE OF THIS PART(3) AND'OR SERVICE. BUYER
SHALL NOY BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

NCsez004

Part Number POd Note Description oty Sell
5PQ 084191816 RAIL 3 285.42 285.42
e
DISCLAIMER OF WARRANTIES Thank You

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE

ACCOUNTING



5949 Van Nuys Blvd.

(818)

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

933-3000

UCSRR004

WARNING - Motor vehicles comain chemicals known loho Slata of California to cause cancer and birth defects or other reproductive harm. These chemicale are contained in many vehicle components and replacement
parts, vohlcioﬂuvd.s nndpamhand lals used to i including, but not limited 10, fuel, oll, battariea, brakss, and wheel balancing weights. When you service, clean or maintain your car, you wil be
xpoaed to fisted ch d in used oil, waste and r-pllcomom fluids, fumes, _grease, grime, Youch-up paint, certain replacement parts, and particulates from component wear. When We service your car, we
will raturn used comp 10 you upon req Used parts and comp contain ch known 1o the State of California to cause cancer and birth dsfects or other reproductive harm.
To Myu.nmm-nwvhhg.mlnﬂmorokaningywvvohloh: 1)mrklu|wdlmmdlm-2)do non-nlo &hkumdﬂovmlhg.awuh your hands when finished or when
taking a break; and 4) follow all o proper use and maintenance of motor and np
(Postad in accordance with Propasition 88 in Cal. Health & Saie!y Code sgsaa.s ot s0q) For further information about Propositon 65: hifp./www.oahha org/orop6s. him!.
ORIGINAL ITIONAL
EETAAMTE § ESTMATE § 0TS ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an inorease in the original estimated price.
AUTHORIZED O PERSON DATE TWE %
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 404 TONY FRANCO Tag - License _ 1GNSKCKCO (Last) | Inveice !.l
Invoiced: 05/08/17 17:17:56 TF 16 CHEVROLET TAHOE LTZ 4WD 4LR SUV
Far Part Number FOR Note Description Oty Sell
SpO 084191815 RAIL 1 285,42 285.42
Parts: Count 2.00 Allowance: 163.10
Tech 283 MENDEZ, MARIO
CONT CODE
FAIL CODE :
Subtotal
FARTS 4
LAEGOR MECHANICAL 1a
itk TOTAL CHARGE FOR CONCERN 2. 96
Concern 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
FRESSURES TO FACTORY SPECIFICATION
CalEe SET PSI 283 0.0
Correction ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35 REAR LT:35
REAR RT:35
Tech 283 MENDEZ, MARIO
CONT CODE :
FAIL CODE : .
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 2.00
S ———————
Summary of Charges for Invoig Payment Distribution for Invoice ﬁ_—
PARTS 570.84 TOTAL CHARGE 897.%6
LABCR MECHANICAL 327.12
TOTAL CHARGE 897.96 FAC WARRANTY 897.96
1f you Lave any gqguesticng - please see TONY FRANCO
DISCLAIMER OF WARRANTIES 7M ?m
AS IS: THE ONLY WARMANTIES APRLYING TO THIS PART(S) ARE THOSE WHIGH MAY BE
OFFERED BY THE MANUFACTURER. THE SELUNG DEALER HEREBY EXPRESSLY
Dﬁ%‘“ e mmrammmmog&n %!‘&“P:‘&t’.‘fm‘{'iﬁg BY ACK DGE RECEIPT OF
WARRANTIES OF MERCHAN J A | HEREBY ACKNOWLE!
N ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
ui’a“if"w‘, N comemm WITH THE SALE OF THIS PART(S) ANDIOR SERVICE Buver| THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT DE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDEN TAL DAMAGES
ACTOUNT NG



KEYES CHEVROLET |55,
5948 Van Nuys Bivd,
Van Nuys, CA 91401 ¢

THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE

CRIGINAL WL(‘VIQSTE TOTAL ESTIMATE
ESTIMATE § DISP' 5
ADDITIONAL
CosT$
el VR
e TR D / j CONTACTED
/ Y BY

m?ég/ PEREON DATE TV
1)

vehicle back to you

REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF iy COMPLIANGE
i IANZARDOUS WASTE REGULATIONS THESE FL,
AR ORS. ANTIFREEZE & Alf CONDITIONING

e’ 0 OUR CUSTOMERS
CHAR S0R ARE N SED ON ACTUAL MECHAN (S' TIVE SPENT ON THE
Your 0es are predetermined by the type of work thay you request. Thus, these charges
actual ims expended 10 TERAINNG Of Servicang your vehg

technicians. vihuch maxmuzes the speed and officroncy with vwch we MY maks repairs

; N
B HENTLUDG éé-“’é
THFEPERAL STATE

0 ENGINE Ol

* HAZARDOUSWASTE A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE

AN}

Vil \

Vehicle Information

S, GLEANING W 6&V(’//"\\ 1.

s

iEARON CONTACTED SERVING YOU

B, i L : MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED CRSON BATE T SATURDAY:= 1
BY FHONE § 3

’/ Added \ License VIN l/
i 05/08/17 12:12
V///;/é cell:
Home:
Reserva 17 12:30

Shtamm

Dates: Production:
Last Sve: Client:

Date: 03/23/17 Adv: 192

16 CHEVROLET TAHOE 4DR SUV LTZ 4wp
ENGINE, 5.3L V8 ECOTEC3

Inservice: 04/14/15

Odometer: 17148

Sold: 04/14/16
Odom; 14496

Daily Avg: 42  Month Avg: 1260

In [Type |Operation

Customer Concern

Hr./Qty

24 w 30PT

25 |w 2WAY

51 lw

52 |w

60 (W PSI

CUSTOMER STATES PROVIDE
DEALERSHIP

ﬂw\
USE SPO 17081038 g -

CUSTOMER §

CUSTOMER STATES AS PER STATE 1LAW,
FACTORY SPECIFICATION

‘/L——/"'
Jry

CUSTOMER STATES PERFORM MULTIPOINT INSPECTION

SPG

CUSTOMER WITH A SHUTTLE RIDE FROM AND TO THE

TATES ROOF RAILS ARE LOCSE~SPd IN STOCK

INSPECI' AND SET TIRE PRESSURES TO

LIMITED WARRANTY

free of charge.

For 12 months unlimited mileage we guarantes
that if any of our repairs or replacement parts fail
during normal usage, we wil repair ths vehicle

IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM
YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBITY FOR LOSS OR
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE,

Vehicles are subject 1o a storage fee of $90.00 per
day that remain on our premises more than 72 hours
atter we finish all required repair andlor service work.

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE
METHODS OF PAYMENT . we ACCEPT THE FOLLOWING:

MASTERCARD VISA AMERICAN EXPRESS

COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING:
1) APPROVAL FROM TELECHECK

2) VALID GALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO PO, BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS

The undersioried hereby authonzes The repay work hetein get forth to be don

mwmlﬁdu&mmaxaroscmmt rol responsile.

or articles lefl in vehick ncase of firg, [helt omv/otharcam":ﬁwu

o for any delays cased by unavziabiity dgansotddm in parts i

\rsnspoder. The nem franis Keyes Chevrolet and'or its emy pormissin fo

0perale the vehicle herin described on streels, highuays o elsewhers bor w of lesting

andwnwuuwmawmmsknkhwehymmdmbw 10 fo securs

:gaamomol " cmmn::;m lqgl xll&nami’d Mu -

&l 8 ko ray Keyes Chavrolel allomey's
e et . o e e T

dest
0f $50.00 per day will be mads Tor each day thereafer,
READ REVERSE SIDE,
NEW UNLESS INDICATED OTHERWISE



5 1 CAUSE

ADDITIONAL WORK DATE: TIME:

NEW N
AUTHORIZED TomLs_—_____ |prone | person ] sy 70
CORRECTION e
CDL#

52 cuse _ BT 4 M e / Ctayped  pr e~d

ADDITIONAL WORK DATE: TIME:
/Z/{./ ff ('/4, /@ (ﬁ /Z" /' AUTHC sm;ueL!d i J I
ME LURS FLAT RATE
CORRECTION £cr?s peedd  pv ‘L'C(’-"’JJ + el i A7
e fte ~ /é/‘/ = /_.ﬂ/—g..g — - & ’ 8 tdiin
ey PE o e —
£ o ey |
oS e sz’ foil s
[ 7 7 ’ ADDITIONAL WORK / DATE: Fﬁ
= / Ew P
r X r W A Z AUTHORIZED § B — e | = | JO e
CORRECTION 5 /—?A e . R
3 %
_’r/—f_:/ }h /A %
\ //
\\_ S — == i —

5 4 CAUSE

ADDITICNAL WORK 1DATE TIME:

NEW IN
AUTHORIZEDS_____| TomAL$ PHONE []| Person [ sv. To

COMMENT:

CORRECTION

CDL #

The Reynolds and Reynolds Company CC728708 Q (10/15)




THIS 1S YOUR ESTIMATE - ORIGINAL ESTIMATE INGLUDED TAX & HAZARDOUS WASTE CHARGE.
W) TOTAL ESTHAATE
EaTmTE ¢ Wi
> DISP $
REVISED ADDITIONAL
ESTIMATE $ COST$§
KEYES CHEVROLET
) [FEASON S i CONTAGTED
5949 Van Nuys Blvd. oY
AUTHORIZED L PensoN ThE
Van Nuys, CA 91401 u o
2ND REVISED HAZ WASTE ADDITIONAL
(818) 933-3000 ESTRIATE § o ¢ cosT$
TEASON GONTAGTED SERVING YOU
B MONDAY - FRIDAY  7:00 AM - 8:00 PM
AUTHORIZED [ Person DATE ™E 1 SATURDAY 7:00 AM - 5:00 PM
BY L PHONE #
TO OUR CUSTOMERS
CHARGES FOR REPAIR LABOR ARS a%kﬁ%&?m‘%m& Mﬁﬂm:g "I"’:I‘; m m THE ‘Fl?g’ =
Rt B s e 0 e jou il ot oo s atamel| BAFL #ARD 00260656 EPA #CAL000386348
techmuans, which migamizes the spoed and officiency with shich we fmay make repars and return your
veluela back to you
We approciate your business!
* HAZARDOUSWASTE A HAZARDUUS WASTE DISPOSAL CHARGEWILL BE ADDED WHEN FLUIDS
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS  THESE FLUIDS ARE ENGINE OIL,
TRANSMISSION FLUID. GEAR OILS, ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
FLUIDS & BRAKES, FTC
RO Tag Advisor Customer VIN Page
404 TONY FRANCO 1GNSKCKCO 2
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:

61 |w TEXT CUSTOMER STATES
YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES
CR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE
Sk/Hr/Tech: |01-8.6 36-0.1 20-0.1 05-0.1
Additional Information
Dist: 161 Fuel: UNL Estimated Completion: 05/08/17 18:00

Method of Payment

WAR WARRANTY WA - FAC WARRANTY
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
‘3/22/17 14496 192 617 0600723 MAINTENANCE SERVICE COMPLETED, RESET OIL L
617 30PT PERFORMED MULTIPOINT INSPECTION
514 9102844 REPROGRAM TRANSFER CASE CONTROL MODULE AND
514 000000 ORDERED PARTS EXPECTED 3-23-17
999 00000 RECOMMEND NEW HEADPHONES
617 PSI ADJUSTED TIRE PSI TO:FRT LT: 35 FRT RT: 3
- 10/03/16 7513 414 o063 0600723 MAINTENANCE SERVICE COMPLETED, RESET OIL I
999 APPT YOUR NEXT SERVICE APPOINTMENT IS
063 30PT PERFORMED MULTIPOINT INSPECTION
063 16007 RECALL COMPLETED
063 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
_-2/18/15 3 0590032

LIMITED WARRANTY
For 12 months unlimited mileage we guarantes
that if any of our repairs or replacement parts fail

IMPORTANT REMOVE ALL PERSONAL PR
YOUR VEHICLE. WE DO NOT ASSUME
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

OPERTY AND VALUABLES FROM | neceses
RESPONSIBLITY FOR LOSS OR | sradkl

The undersigned hereby authorizes the repair work hereln sel forth 1o be dong 2long with {he
1y mateal and agree that Keyes Chewrolet is pot for koss of damags 1 vehicle
s left in vebicks incase of fire, mﬁmywwanucamm

during normal usage, we will repair the vehicle
free of charge,

Vehicles are subject 10 a storage fee of $80.00 per
day that remain on our premises more than 72 hours
after we finish all required repair and/or service work,

L

PAYMENT IN FULL REQUIRED PRIOR T\
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWI
MASTERCARD VISA AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP 7O $1
1) APPROVAL FROM TELECHECK
2} VALID CALIFORNIA ORIVERS LICENSE
3) NAME AND ADDRESS (NO PO, BOX) IMPRINTED on CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

O DELIVERY OF VEHICLE
NG:

+200.00 WITH THE FOLLOWING:
AND CHECK GUARANTEE CARD

o for any detays caused by unavailan of o in parts shipments by suppler or
lransporer, The u Chevroll andior its e amission to
operale the vehicla herein describad on streets, Wm;%’mm mﬂ'fhl;m 2 of festing

¢ 0 socurm

and.or ins| ion. An €xpress mechanic's fien is b ackmwledged on X
moamﬁmmm.tlxmmammmmmmw
toenbmmlmollhsmmrl.mu\du' 250088 o pay K Chevrolet allorney's
toes and eosls incurred thersn It the yehkcle descril Mninkmr:m?;mum(a)dm
alwmchmakwunammmdmoou&yﬂmmrumhdmmm

PLEASE READ REVEASE SIDE.
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE

UESB2004

X
CUSTGMER'S SIGNATURE




ST SN

THIS IS YOUR ESTIMATE - ORIGINAL ESTIIATE INGLUDED TAX & ASTE CHARGE.
ORIGINAL HAZ WASTE TOTALEST
HNLG. & >
ESTIMATE § HeC A 2 o

KEYES CHEVROLET &, 700 .- BTN
8949 Van Nuys Bvd. . [Thevble (Toonn 2™ ol
Van Nuys, CA 91401 : Draee _laluln 1263

HAZ WASTE
(81 8) 933-3000 ESTIMATE § pag-& coers -
REAECH CONTACTED SERVING YOU
o MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHONZED ggggggr« Lol WE | SATURDAY 7:00 AM - 5:00 PM
E ¢

TO OUR c!f [ERS
" CHARGES FOR FEFMHQLEG%AHE 310:'3\560 ?N AICRTUPAL MECM‘JCS"T[%E SPENT ?“n THE JOB
‘our RbOr charges are predetermined 7 the type of viork that you request S, these charges may not
refiect actual lime expended in T6painng of servicing your vehicls. Kost vehicles are sesvicod by a team of) BAR #ARD 00260856 EPA #CAL000386348
technicians, which maximizes the speod and eificiency with ihich we may make repars and return your

vehicls back to you
Wo appreciate your business!

* HAZARDOUSWASTE: A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS

REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL, STATE

AND LOCAL GOVERMMENT HAZARDOUS WASTE REGULATIONS THESE FLUDS ARE. ENGINE OfL,

FTR[A}‘[;SSMISSNH‘BM SFLU_[IJ. GEAR ORS, ANTIFREEZE & AIR CONDITIONING COOLANT. PARTS, CLEAING
LU . ETC

RO Tag Advisor Added License VIN

1GNSKCKCO _

231 TANIA MARTINEZ 09/11/17 10:38

Customer Information

Cell:
Home:
Reserva 10:27
Vehicle Information
16 CHEVROLET TAHOE 4DR SUV LTZ 4WD Odometer: 21746

ENGINE, 5.3L v8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16
Last Svc: Client: 63E001 Date: 05/08/17 Adv: 404 Odom: 17148 Daily Avg: 44 Month Avg: 1320

In [Type |Operation Customer Concern Hx./Qty
01* |c DEXOS CUSTOMER STATES PERFORM DEXOS OIL AND FILTER SERVICE

SK 01

Apprv Amt 65.00 Contact: by: MARTINTA 09/11/17 1

Estimated Total Without Tax $
Estimated Total Charges with Tax $

24 |cM 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION
SPG
Total Without Tax $
Total Charges with Tax $

€0 |cM PSI AS PER STATE 1AW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION
Estimated Total Without Tax
Estimated Total Charges with Tax

W 4An

61 |cM TEXT

4

The undersignad h ihorzes the work hecs forth to be done with 1he

i hLlMlTlED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROW at;&aq&t}aﬁié%ﬂﬁ%m% s, o 15 Db s r e e
or 12 months unlimited mileage we guarantee OUR VEHICLE. WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR e ericle Incaseot fr, heflor any other cause OLAT AR
st if any of our rapairs o replacement parts fei| | DAMAGE FOR ARTIOLES LEFY IN YOUR vEr o o Tarspots Ty s ety o s o Gy f s rymetdpe s
o 9 normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIORTO DELIVERY OF VEHIGLE
ree of charge. METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
Vehicles are suject 10 @ storage 16e o 390,00 pér MASTERCARD VISA  AMERICAN EXPRESS
day that remain on our premises more than 72 hours cos«:m:g;gsisggxﬁsig’fgxup T0$1,200.00 WITH THE FOLLOWING:
after we finish all required repair and/or service work. 2; VALID CALIFORNIA DRIVERS LICENSE AND GHECK GUARANTEE CARD
K

8) NAME AND ADDRESS (NO P.O, BOX) IMPRINTED ON GHEC!
NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS




THIS 15 YOUR ESTIMATE - ORIGINAL ESTIMATE INGLUDED TAX & HAZARDOUS WASTE CHARGE.
y ORIGINAL HAZ WASTE TOTAL ESTIMA
: : ESTIMATE § D 3
KEYES CHEVROLET |&= T
ESTIMATE § COST$
REASON
CONTACTED
5949 Van Nuys Bivd. . &
PERSON DATE
Van Nuys, CA 91401 pmionzen oo [ ™
: 2ND REVISED HAZ WASTE ADDITIONAL
(818) 933-3000 Exme s ghe s
FERGON CONTACTED SERVING YOU
= MONDAY - FRIDAY ~ 7:00 AM - 6:00 PM
AUTHORIZED O person SATURDAY 7:00 AM - 5:00 PM
BY ] PHONE #
T OUR CUSTOMERS
roflect actyal time upnnp"m ¥ tpaiting or servicing yous vehicls, Most verscles are serviced by a team of| BAR. #ARD 00260856  EPA #CAL000386348
technicians, which maimizes the speed and officioncy with which we may make ropairs and return your
vehicle back to you J
Wa appreciate your business?
X HAZARDOUSWASTE: A HAZARDOUS WASTE DISPOSAL GHAGE WILL BE AODED WHER FLUIDS
REMOVED FROM YOUR VEHICLE MUST BE DISFOSED OF IN GOMPLIANGE WITH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIDS ARE ENGINE OIL,
TRINSMISSION FLUID, GEAR OILS, ANTIFREEZE & AIR CORDITIONING COOLANT, PARTS, CLEANING
FLUIDS & BRAKES, ETC
RO Tag Advisor **¥Customer Waiting*** VIN Page

Vehicle: 16 CHEVROLET TAHOE 4DR SUV

License:

OU CONSENT TO RECEIVING TEXTS FROM U
HAVE PROVIDED. YOU AGREE THAT WE MAY
OR OFFERS VIA TEXT.

IF YOU DO NOT AGREE,

Sk/Hr/Tech:

01-2,7

Estimated Total Without Tax $
Estimated Total Charges with Tax § Q.

S ON YOUR CELL PHONE AT THE NUMBER YOU
CONTACT YOU REGARDING SERVICE UPDATES
YOU MAY PROVIDE A LANDLINE

Additional Information

Dist: 1G1

Fuel: UNL

Estimated Completion:

09/11/17 12:00

RO Information

SVC Note:

X063KRDZNOK: SHUTTLE CC created 2017-09-07 11:11:

00am taken by Nancy Co

Method of Payment

For 12 months unlimited mileage we guarantee
that if any of our repairs or replacement parts fail
during normal usage, we will repair the vehicle
free of charge.

Vehicles are subject 10 @ storage 16@ o 390,00 per
day that remain on our premises more than 72 hours
after we finish all required repair andior service work.

UCS92004

YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

PAYMENT IN FULL REQUIRED PRIORTO DELIVERY OF VEHICLE
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
MASTERCARD VISA  AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING:

1) APPROVAL FROM TELEGHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE GARD
8) NAME AND ADDRESS (NO PO, BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

CuUs CUSTOMERPAY CA -CASH DUE
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
05/08/17 17148 404 283 30PT PERFORMED MULTIPOINT INSPECTION
999 2WAY SHUTTLE RIDE PROVIDED
283 6020060 REPLACED BOTH ROOF RAILS AND WATER TEST-NC
283 PSI ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35
03/22/17 14496 192 617 0600723 MAINTENANCE SERVICE COMPLETED, RESET OIL L
617 30PT PERFORMED MULTIPOINT INSPECTION
514 9102844 REPROGRAM TRANSFER CASE CONTROL MODULE AND
514 000000 ORDERED PARTS EXPECTED 3-23-17
999 00000 RECOMMEND NEW HEADPHONES
617 PSI ADJUSTED TIRE PSI TO:FRT LT: 35 FRT RT: 3
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | necessan st oty he L ok e st o > B v Bt

1o for Joss or damape o vebicle
othercause beyond lhe confrol of Keyes Chevrolet

0f for any delays caused by unavaiabifty of O détays In pads shipments by the o

G M e I 8 e o
e he on 3 'ways of e

a:n:'or' i eubyw on m:b

necessary malertal and agrea thal Keyes Chawoke! s not
orarkles loff hvdlcbimou m.muuy

the rmreoa?r"swmb 1f Koy c?\:'w%lkth legal aclion agahst the Undersigned
arnoun ’ C3 €1 commences legal aclion agal L]
10 eriorca he 1ams f this agresment, ffie undarei 106 ko pay Keves Chewrolst allomey's
humdmsshalwd mminnhewmmm:%mmﬂ“umm(aap
Wrwmhmaﬂwamahamofmooperdayﬂhmhm&ymmw
PLEASE READ REVERSE SIDE,
ALL PARTS INSTALLED ARE NEW UNLESS INDIGATED OTHERWISE

X
CUSTOMER'S SIGNATURE

TECHNICIAN




THIS IS YOUR ESTIMATE - CRIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
p ' ORIGINAL HAZ WASTE TOTAL ESTIMATE
_ ESTIMATE $ e 5
FEVISED ADDITIONAL
ESTIMATE S costs
KEYES CHEVROLET

REASON

CONTAGTED

5949 Van Nuys Bivd. . &
AUTHORIZED PERSON (
Van Nuys, CA 91401 u il Pemon
24D REVISED mzmwgsre ADDITIONAL
(818) 933-3000 i oy
RSN CONTACTED SERVING YOU

it MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED LI PERSON OATE ‘ THE | SATURDAY 7:00 AM - 5:00 PM
BY [ PHONE #

TO OUR CUSTOMERS
Vo ittt o adae e D A T ST O T oo iy ot
elloct actual time epended in repaiting or servicing your vehicie, Most veticles ara senviced byatam of| B-A-Fl. #ARD 00260656  EPA #CAL000386348
techmicians, which maximizes the speed and efficrency wiith which e may make ropairs and fotusn your
vehicle bacic to you,
We appreciate your business!

* HAZARDOUS WASTE; A HAZARDOUS
REMOVED FROM YOUR VEHICLE MUST BE DISPUSED
AND LOCAL GOVERNMENT HAZARDOUS WASTE REG . 3
TRANSMISSION FLUID, GEAR OLLS, ANTIFREEZE & AIR GONDITIONING GOOLANT, PARTS, CLEANING
FLUIDS & BRAKES, ETC

Venicles are subject 10 a sioraga fee of $60.0 per
day that remain on our premises more than 72 hours
after we finish all required repair andfor service work,

MASTERCARD VISA AMERICAN EXPRESS

COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING:
1) APPROVAL FROM TELECHECK

8) NAME AND ADDRESS (NO PO, BOX) IMPRINTED

NOVEHICLES RELEASED AFTER SERVICE DEPT. HOURS

2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
ON CHECK

Advisor ¥%%Customer Waiting*¥* VIN Page
231 TANIA MARTINEZ 1GNSKCKCO 3
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
m/m /16 7513 414 063 0600723 MAINTENANCE SERVICE COMPLETED, RESET OIL I
999 APPT YOUR NEXT SERVICE APPOINTMENT IS
Estimate Information
Estimate
cus CUSTOMERPAY 65.00
LIMITED WARRANTY Y SRTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES.FROM | scenabiocy meﬁﬁﬁmﬁﬁw" bl 1 b o e

For 12 months unlimited mileage we guarantee| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR gg*‘;g;gmfgﬂ"ﬁ- ;W@;ﬁ:h :;gmﬁggcmmg
that i any of our repairs or feplacement pars fail| | DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE, ikl m’“?:“% i Sy I e poler o

uring normal usage, we will repair the vehicle Opercle the vehclo herain deccrbed on skreels, Nohways or eisawhero for purpose of festing
50 ot chrge R e e e e

Ebmwlﬂrpﬁud!h;nh,ll 1o m«w r
ardorca the terms e agreement, the undersigned agrees Chevioket atlomey's
fees andcosts incuured tharein. If the yehicle descrived hursin & calsd oA s
&t such nocs i gven, a sicrage charge of $50.00 per cay wil be madk o each iy Jrbansy
PLEASE READ REVERSE SIDE,
ALL PARTS INSTALLED ARE NEW UNLESS INDIGATED OTHERWISE.

X Sy
CUSTOMER'S SIGNATURE

TECHRICIAN

t commences legal action aganst e



s949VenNiysBvd.  KEYES CHEVROLET van Nuys, A 91401

Monday - Friday:
(818) 933-3000 7:00 AM. - 6:00 PM.

Saturday:

EPA #: CAL000386348 5 5
BAR #: ARD260656 " 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chermicals known to the State of Califonia to cause cancer and birth defects or other raproductive harm, Theos chemicals are contained in many vehicle components and replacement
parts, vehicla fluids, and peints and materials used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and wheal balancing weights. When you service, clean or maintain your car, you will be

d to listed showical tained in used oil, waste and replacement fiuids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will return used componants to you upon request, Used paits and compenents contain chemicals known to the State of California to causs cancer and birth defects or other reproductive harm,

To minimize your exposure when sorvicing, maintaining or cleaning your vehiole: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working: 8) wash your hands when finished or when

taking a break; and 4) follow all urer P g to proper use and maint of motor vehicles and vehicle
(Posted in accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 et seq) For further information about Proposition 65; htw/fwww.oehha.org/prop6s him,
EV ADDIT!
EETMATE s ESTHME & ol ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
CONTACTED I acknowledge notice and oral approval of | | AGKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the original estimated price.
AUTHORIZED O PERSON DATE TIME X 5
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 231 TANIA MARTINES Tay LGHSKCKCO l 1 Invedis -
Invoice to Drivexr/Owner Information

ormation
Iometer in: 21746 s Dist: 1G1 cus ¢ Frelim| 16 CHEVROLET TAHCE LTS 4WD 4DR. suv
Begin: 09/11/17 Done: 09/11/17 2 09/11/1712:41 ™ Inservice: 04/14/16 Production: 12/09/15 Sold:  04/14/1¢

*EkCustomer Waltingkk*

01| CUSTOMER STATES PER AND FILTER SERVICE Operaticn Tech Ancount
LOF DEXZOS 534 % 15. 2
PERFORM DEXOS OIL AND FE INDEX, AND MPI
Fart Number Qty
019320000 1 6.7
ann 088864007 ( OIL 9 4,25 38.25
Approvals Arount.  Contact Authorization Date Tyne User ID
Approval Signature s’ 2
h 534 AGUILAR, USCAR
Subtotal
PARTS3 0.
T%AL_:-;(E)IL—?RF‘.HSE. 3"". : hu-.....\
LABOR MECHANTCAL 15.20
TOTAL CHARGE FOR CONCERN 60.20
+02| FERFORM THROTTLE BODY CLE NING SERVICE Remariks: TIME AND Operation Te Amount
MILEAGE "
Tanse THROTTLE EODY SERVICE CTBA 534 ¥ 116,00
‘prrection PERFORM THRCTTLE EODY
Farts Part Number Descyiption Oty Sell
Qo0 100002041 PHROTTLE RODY ) 17.06 17.06
Tech 5% AGUILAR, OSCAF
FARTS 17.06
DISCLAIMER OF WARRANTIES Veaonk ?"“

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFAGTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY RIPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURFOSE. AND

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON 10 ASSuMe Fon 17 any| | HEREBY ACKNOWLEDGE RECEIPT OF
oIy W CONNEGTION WITH THE BALE OF THID IANTES) ANDUR SERYICE BUYER|  THE PARTS AND LABOR LISTED ABOVE
SHALL NOT BE ENTITLED TO REGOVER FROM THE SELLING DEALER ANY
CONSECUENTIAL DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LSS OF USE.
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES




5949 Van Nuys Bivd.
(818) 933-3000

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

will return used components to you upon requast.'Ussd parts and con
To minimize your exposure when servicing, ing your 1) work in a well ventilated area;

. 5 hiok

2)

hial

California to cause cancer and birth defects

or other reproductive harm.
3) wash your hands when finished or when

oral
taking a break; and 4) follow all manufacturer ln-twoﬂ:na Pertaining to proper use and mai of motor
(Posted in accordance with Propasition 65 in Cal. Haalth & Safety Code §25249.5 et seq) For further informatl

d vehicle compon

do not smoke, drink or eat while working;
an

ORIGINAL REV!
ESTIMATE iy 1L ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
REASON CONTACTED | acknowledge nolice and oral approval of | 1 ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

BY an increase in the original estimated price.
AUTHORIZED O PeRson DATE TIME X
By O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 231 TANIA MARTINEZ Tag License 1eNsKekcO CHM | vaoe @ (1ast)| Trvoice
Iuvolced; 09/11/17 12:41:34 ™M 16 CHEVROLET TAHOE LTZ 4WD 4DR SUv
LABOR MECHANICAL 116,00

Type: C TOTAL CHARGE FOR CONCERN 133.06
Concern 4| CUSTOMER STATES PERFORM MULTIPFOINT INSPECTION Operation Tech Amcurnt
Jause , 30BT 534 * 0. 20
Certection PERFORMED MULTIPOINT INSFECTION

Tech 534 AGUILAR, OSCAR

Subtaotal

Type: M TOTAL CHARGE FOR CONCERN 0.060
comcerr 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY |Operation Tech Anourt

SFECIFICATION
Cause SET PSI 534 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT: FRT RT: REAR LT:

REAR RT:

Tech 534 AGUILAR, OSCAR

Subtotal
Type: ©M TOTAL CHARGE FOR CONCERN 0.00
Summary of Charges for Invoice C 52850 Payment Distribution for Invoice €52850
PARTS 23.81 TOTAL CHARGE 199.00
GAS-OIL-GREASE 38.25
LABOR MECHANICAL 131.20 CASH DUE 199.00
SUB-TOTAL 193.26
SALES TAX 5.74
TOTAL CHARGE 199.00
HerTugtomer Waitingtes /-\

XO63KDINOK: SHUTTLE

Estimate

CC created 2017-09-07 11:11:00 am taken by Nancy Co

65.00 Revised Estimate 199,00

Ppproval Signature

Lf you have any questions - please TANIA MARTINEZ
ATTENTION VALUED CUSTOMER, WE NEED BELP WITH YELP! PLEASE SEND IN A
FAVORABLE REVIEW ON YELP OR GOCGLE AND GET £10.00 OFF YOUR NEXT VISIT

see

\

DISCLAIMER OF WARRANTIES

Theank You

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE

WITH THE SALE OF THIS PART(8) AND/OR SERYIGEL DUYER

SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES. TIAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USE,
LOSS OF TME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INGIDENTAL DAMAGES

UCSH2004

ACCOUNTING




5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

taking a break; and 4) follow all manufacturer instructions pertaining to proper use and

WARNING - Moter vehicles contain chemicals known to the State of California to causs cancer and birth defects or other reproductive ham. These chemicals are contained in many vehicle components and replacemont
parts. vehicle fluids, and paints and materials used to maintain vehicles, inclgding, but not limited 1o, fue, oil, batteries, brakes, and wheel balancing weights, When

expossd to listed chemicals contained in used cil, waste and replacement flids, fumes, grease, grime, louch-up paint, certain replacement parts, and particulates from component wear. When we service your car, wo
will return used components to you upon request. Used parts and components contain chemicals known 1o the State of California to cause cancer and birth defects or other reproductive harm,

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while werking; 3) wash your hands when finished or when

You service, clean or maintain your car, you will be

(Posted in accordance with Proposition 65 in Cal, Health & Salety Code §25249.6 &t e2q) For further information about Proposition 65: Il{m//mmod)ha,orgbrqﬁ&hrml.

of motor vehicles and vehicle components,

ARG | A
Hikir s AR oA ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.
REASON CONTACTED I aqknow!edga notice and oral approval of | | ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
a BY an increase in the original estimated price.

AUTHORIZED O PeERsON DATE TIME X %

BY O  PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 250 RON GILADY 1'&9!icer1' 1GNSKCKCO GiPage 1 Invoice
Invoice to Driver/owner Information

For Office Use Vehicle Information
Odometer in: 23893 out: 23895 WAR W € I  Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR SULV
B Stock#:; Inv Acct: 67C
Begin: 11/06/17 Done: 11/06/17 | Invoiced: 11/07/17 15:21 MG Inservice: 04/14/16 Production: 12/09/15 Sold: 04/1.
*H*Customer Waitingw#«
Concern 24| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Al
Cause = 30PT 045
Correction PERFORMED MULTIPOINT INSPECTTON
Tech 045 ESCOBAR, MIGUEL
Subtotal
Type: wM TOTAL CHARGE FOR CONCERN
Concern 51| CUSTOMER STATES WHEN HITTING THE BREAKS THERE I A LOAD SOUND |Operation Tech units Al
AND FEEL OF A METAL ON METAL, "
Cause VERIFIED CONCERN. FRONT BRAKE PADS ARE WORN. OMM, DAMAGED 2420150 045 1.6 23
LEFT FRONT ROTOR. REFERRED TO PITS377E
Correction REPLACED FRONT BRAKE PADS WITH LEFT FRONT ROTOR. RESURFACED
RIGHT FRONT ROTOR.
045 -0.1 14,
51-1|DONE. 0 045 0.0 0.00
Tech Notes LEFT FRONT INNER BRAKE PAD OMM, L/F OUT BOARD BRAKE PAD SMM.
RIGHT FRONT BRAKE PADS 5MM.
LEFT FRONT ROTOR 27.80MM UNDER SPECS. RIGHT FRONT ROTOR
BEFORE RESURFACE 29.89MM, AFTER 29.61MM.
Comment CUSTOMER ENTHUSIASTIC. KL..11/6/17
Parts Part Number POt Note Description Qty sell
000 022742382 PAD KIT 1 122.50 122.50
000 023144340 ROTOR 1 97.30 97.30
Parts: Count 2.00 Allowance: 62.80

DISCLAIMER OF WARRANTIES

-,
,As 1S: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
WEERED BY THE MANUFAGTURER THE SELLING DEALER HEREDBY EXPRESSLY
ST AIMS AL WARRANTIES, EITHER EXPRESS OR IMPL IED, NCLUDING ANY [MPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURPUSE, AND

ucs@2004

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X

Teonk You

ACCOUNTING



5949 Van Nuys Bivd, KEYES CH EVROLET Van Nuys, CA 91401

Monday - Friday:

(818) 933-3000 7:00 A.M. - 6:00 PM.
o Saturday:

BAR #: ARD260656 ; SR S L
WARNING - Motor vehicies contain chemicals known t the State of California to cause cancer and bith defects or other roproductive harm. These chemicals are contained in many vehicle components and replacement
paits, vehicle fluids, and paints and ials used to hicles, including, but not limited to, fuel, ofl, batteries. brekes, and wheel balancing weights, When you service, clean or maintain your car, you will be
exposad lo listed chemicals contained in used oil, waste and replacement fluids, fumes, greasoe, grime, touch-up paint, certain teplacement parts, and particulates from component wear. When we service your car, we
will return used components to you upon request. Used parts and components contain chemieal known to the State of California locause cancer and birth dofects or other reproductive harm.

To minimize your exposure when servicing, maintaining or cleaning your vehicie: 1) work in & well ventilated area; 2) do not smoke, drink or eat while werking; 3) wash your hands when finished or when

taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle components.

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ot seq) For further information about Proposition 65 httpwww.oshha. org/propss. himl.

ORIGINAL REVISED ADDITIONAL

T ST o ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
CONTACTED | acknowledge nolice and oral approval of || ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW

REASON BY an increase in the original estimated price.

AUTHORIZED O  PERsSON DATE TIME X 32

BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 250 RON GILADY Tachens{! IGNSKCKCO G- Page 2 Invoice

Invoice to: Driver/owner
Invoiced: 11/07/17 15:21:22 Mg 16 CHEVROLET TAHOE LTZ 4WD 4DR Suv
Manager Approval 1: 11707717 14758 TOPLSREN
Tech 045 ESCOBAR, MIGUEL
Line Auth: GILADYRO 11/06/17 09:39
Subtotal
PARTS 219.80
LABOR MECHANICAL 222.95
Type: w TOTAL CHARGE FOR CONCERN 442 .75
Concern 52| CUSTOMER STATES PLEASE CHECK AJR PRESSURE ON ALL WHEELS Operation Tech units Amount
Cause DONE 0 045 0.0 0.00
Correction (SET ALL TIRE PRESSURES TO 35PST
Tech 045 ESCOBAR, MIGUEL
Line Auth: GILADYRO 11/06/17 09:39
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY [Operation  Tech Units Amount
SPECIFICATION
Cause e PST 045 0.0 0.00
Correction [ ADJUSTED TIRE PSI TO:FRT B 24 FRT RT: REAR LT:
REAR RT:
Tech 045 ESCOBAR, MIGUEL
Subtotal
Type: wm TOTAL CHARGE FOR CONCERN 0.00
summary of charges for Invoice' Payment Distribution for InvoicI
PARTS 219.80 TOTAL CHARGE 442.75
LABOR MECHANICAL 222.95
TOTAL CHARGE 442.75 FAC WARRANTY

SUB-TOTAL 442.75
Deductible Moved to RO - 100.00-
FAC WARRANTY 342.75

rCustomer Waiting®tw

Attention: The To] lowing Invoices also exist
INT - INTERNAL

If you have any questions - please see RON GILADY

]

DISCLAIMER OF WARRANTIES Phank You

AS 18: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH IAY BE
IFFERED BY THE MANUFACTURER THE SELUNG DEALER HERERY ExPhiac s
CISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INGLUDING ARY t4py 1e0
WATIANYIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPUSE. ANG - -0

NEITHER ASSLIMES NOR AUTHORIZES ANY OTHER PERSON Ta assUme For 1f av] | HEREBY ACKNOWLEDGE RECEIPT OF
LIABLITY I8 GONNEGTION V1t THE SALE OF THIS PART(S) ANDOR SERVIGE RUYEH THE PARTS AND LABOR LISTED ABOVE x
SHALL NOT BE CNTITLED TO RECOVER FROM THE SELLING DEALER. Aty
CONSEQUENTIAL DAMAGES, DAMAGES TO' PROPERTY DAMAGES FOR LOSE OF USE,
LSS OF TWAE LOSS OF PROFIT, OR INGOME. OR ANY DTHER INCIDENTAL TAMAGES

ucse2004 ACCOUNTING




5949 Van Nuys Bivd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.MY- 6:00 F}’l.M.

Saturday: o
EPA #: CAL000386348 2 :
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chemicale known to the Stato of California 1o cause cancer and birth dsfects of other reproductive harm. These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintein vehicles, including, but not fimited to, fuel, oil, batteries, brakes, and whesl balancing weights, When you service, clean or maintein your car, you will be
exposed to listed chemicals contained in used oil, waste and repfacement fluids, fumee, greass, grime, touch-up paint. certain repiacement parts, and particulates from compaonent wear. When we service your car, we
will return used components to you upon request. Used parts and components contain chemicals known 10 the State of California to causs cancer and birth defects or other reproductive harm.

To minimize your exposure when servicing, maintaining or el 9 your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while wiorking; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle components.

(Posted in accordance with Proposition 65 In Cal, Heaith & Safety Code §25249.5 et seq) For further information about Proposition 65: hitp:iwww.oehha.org/prop88.himi.

it N bl T ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.

CONTACTED | acknowledge notice and oral approval of [ | ACKNGWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the otiginal estimated price.
AUTHORIZED O PERSON DATE TIME X X
BY [0  PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 250 RON GILADY i Licens L1GNSKCKCO G Page 1 Invoi_

Invoice to Driver/owner Information

ehicle Information

Odometer in: 23893 out: 23895 WAR W I C Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR suv

Stock”nv Acct: 67C .

Begin: 11/06/17 | pone: 11/06/17 | Invoiced: 11/06/17 09:59 RG | Inservice: 04/14/16 Production: 12/09/15 sold: 04/14/16

***Customer Waitingw»®

Concerh 24| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Cause e 30PT 045 0.00
Correction | PERFORMED MULTIPOINT INSPECTION
Tech 045 ESCOBAR, MIGUEL

Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern 51| CUSTOMER STATES WHEN HITTING THE BREAKS THERE I A LOAD SOUND | Operation Tech units Amount
AND FEEL OF A METAL ON METAL, )
Cause VERIFIED CONCERN. FRONT BRAKE PADS ARE WORN. OMM, DAMAGED 2420150 045 1.6 237.81

LEFT FRONT ROTOR. REFERRED TO PITS377E

Correction REPLACED FRONT BRAKE PADS WITH LEFT FRONT ROTOR. RESURFACED
RIGHT FRONT ROTOR.

51- 1| DONE. 0 045 0.0 0.00

Tech Notes LEFT FRONT INNER BRAKE PAD OMM, L/F OUT BOARD BRAKE PAD 5MM.
RIGHT FRONT BRAKE PADS 5MM,

LEFT FRONT ROTOR 27.80MM UNDER SPECS. RIGHT FRONT ROTOR
BEFORE RESURFACE 29.89MM, AFTER 29.61MM,

Parts Part Number Po# Note Description Qty sell
000 022742382 PAD KIT 1 122.50 122.50
000 023144340 ROTOR i 97.30 97.30
Parts: Count 2.00 Allowance: 62.80

Tech 045 ESCOBAR, MIGUEL
Line Auth: GILADYRO 11/06/17 09:39

DISCLAIMER OF WARRANTIES Thank Yo

AS I5: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFAGTURER THE SELLING OEALER HERESY EXPRESSIY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY MPLIED
WARRANTIES OF MERCHANTARRITY OR FITNESS FOR A PARTICULAR PURPOSE, AND i
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY ! HEREBY ACKNOWLEDGF RECEIPT OF
LIABLITY IN GONNECTION WITH THE BALE OF THIS FART(S) ANDIUR SERVICE. BIYER THE PARTS AND LABOR LISTED ABOVE
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

UCse€2004



5949 Va'n Nuys Blvd.

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 P M.

. "
EPA #: CAL000386348 7:00 Asr?/:urds%b PM ‘
BAR #: ARD260656 : LA s
WARNING - Motor vehicies contain chemicals known to the State of California to ¢ aus d birth defects or othe oducti . Th
parts, vohicl9 fluids, and paints and materiels used to maintain vehicies lm!udin‘; buot 23’:’75&& to, fuel, :i‘I:. b:‘tt:nnr me; camv(? ml himm;ﬁsm&;mwm:’ycl‘;:\d; -cnogﬂfl;?f;ﬁxmcf; eyp;:c;‘r;a:;
6xposad to listed chemicals contained in useq o, weste and replacement fluics, fumee grease, grime, touch-up paint, certain replacement Parts, and particulates from compenent wear, When we service your car, we
will return used components to you upon request. Used Rarts and components contain chomicals known to the State of Galiforia to cause cancer and birth defects or other reproductive harm
To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and ) folfow all manufacturer instructions Portaining to proper use and maintenance of motor vehicles and vehicle components.
(Posted in accordance with Proposition 65 in Cal, Health & Safsty Code §25249.6 8t seq.) For further information about Proposition 65: hm'//mmodrha.org/prqoes.hhnl.
BT s . ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge nolice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the original estimated price,
AUTHORIZED O PeRsoN DATE TIME X %
BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 250 RON GILADY Tag Licens Page 2 Invoice
Invoice to Driver/owner:
Invoiced: 11/06/17 09:59:09 RrG 16 CHEVROLET TAHOE LTZ 4wD 4DR Suv
Subtotal
PARTS 219.80
LABOR MECHANICAL 237.81
Type: W TOTAL CHARGE FOR CONCERN 457 .61
Concern 52| CUSTOMER STATES PLEASE CHECK AIR PRESSURE ON ALL WHEELS Operation Tech Units Amount
Cause DONE 0 045 0.0 0.00
correction SET ALL TIRE PRESSURES TO 35psSI
Tech 045 ESCOBAR, MIGUEL
Line Auth: GILADYRO 11/06/17 09:39
Subtotal e
Type: W TOTAL CHARGE FOR CONCERN 0.00
concern 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY [operation  Tech Unite Amount
SPECIFICATION
Cause Sp PSI 045 0.0 * 0.00
Correction ADJUSTED TIRE PST TO:FRT LT: FRT RT: REAR LT:
REAR RT:
Tech 045 ESCOBAR, MIGUEL
Subtotal
Type: wM TOTAL CHARGE FOR CONCERN 0.00
Summary of charges for Invoi ! Payment Distribution for InvoiC‘ei
PARTS 219.80 TOTAL CHARGE 457.61
LABOR MECHANICAL 237.81
TOTAL CHARGE 457.61 FAC WARRANTY
SUB-TOTAL 457.61
Deductible Moved to RO - 100.00-
FAC WARRANTY 357.61
*rCustomer waiti ng
Attention: The TolTowi Ng Invoices also exist
INT - INTERNAL CUS - CUSTOMERPAY
If you have any questions - please see RON GILADY

Yk Yoce

!

I HEREBY ACKNOWLEDGE REGEIPT OF
THE PARTS AND LABOR LISTED ABOVE x

= ENTITLED TO REGOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES T0 PROPERTY. DAMAGES FOR LOSS OF USE,
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR AliY OTHER INCIDENTAL TAMAGES

UCs©2004 ACCOUNTING



5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

(818) 933-3000

WARNING - Motor vehicles contain chemicals known to the
parts, vehicla fluids, and
P to listed cheml

Ol

(Posted in accordance with Propaosition 65

paints and materigis used to maintain vehicles,
ined in used oll, waste and replaceme

State of California to cause cancer and birth defects or other reproductive harm. These chemicals are contained in
including, but not limited to, fuel, oil, batteries,

X it fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from companent wear. When we service your car, we
will return used components to you upon request. Used parts and compenents eontain chemicals known to the State of i

To minimize your exposure when servicing, maintaining or cleaning your vehiole: 1) work in a well ventilated area; 2) do not smoke, drink
taking a break; and 4) follow all manufacturer instructions pertaining to proper uso and maintenance of motor

in Cal. Health & Safsty Code §25249.5 ot soq.) For further information ahout Proposition 65: hito:/mw.oahha org/eropB5. him!,

many vehicle components and replacement
brekes, and whee! balancing weights. When you service, clean or maintain your car, you will be
California to cauee cancer and birth defects or other

or eat while working; 3) wash your hands when finished or when
vehicles and vehicle components.

EETMAE 5 il O DA ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED,
CONTACTED 1 acknowledge nolice and oral approval of || ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

AEASON BY anincrease in the original estimated price,

AUTHORIZED O PERsON DATE TIME X X

BY O PHONE# CUSTOMER INITIALS —_CUSTOMER GIGNATURE

Adv: 250 RON GILADY

GNSKCKCO G Page 3 (Last)| Invoice

pDriver/owner

Invoice to

Invoiced: 11/06/17 09:59:09 RrG

16 CHEVROLET TAHOE LTZ 4WD 4DR SuV

SkiTT 05 Tech¥ 043 start Time: 11/06/17 O8:10 Stop Time: 11/06/17 09:33
Line Tech Action Date/Time Action Date/Time Elapsed units Type
51 045 Begin 11/06/17 08:10 End 11/06/17 09:32 1:22 1.4
52 045 Begin 11/06/17 09:33 End 11/06/17 09:33 :00 .0

b

DISCLAIMER OF WARRANTIES

OFFERED BY THE MANUFACTURER THE SELLING

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER
LIADILITY IN GONNEGTION WITH THE SALE QF THIS
SHALL NOT BE ENTITLED TO REGOVER FROM
CONSEQUENTIAL DAMAGES DAMAGES TO PROPERTY,

THE SELLING

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY |MPLIED
A PARTIGULAR PURPOSE, AND
PERSON TO ASSUME FOR IT ANY.
PART(S) AND'UR SERVICE BUYER

DAMAGES FOR LOSS OF USE,
LUSS UF TIME, LOSS OF PROFIT, OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES

DEALER ANY

ucs©2004

Tk Yow ]

I HEREBY ACKNOWLEDGE RECEIPT OF l
THE PARTS AND LABOR LISTED ABOVE X

ACCOUNTING

n—



THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
ORIGINAL HAZ, WASTE TOTAL ESTIMATE
ESTIMATE § s:slpG & 3
KEYES CHEVROLET |z= e
- ESTIMATE $ COST §
REASON
) . CONTACTED
5849 Van Nuys Bivd. o
DATE TIVE
Van Nuys, CA 91401 AUTHORIZED =l
2ND REVISED T AaTE ADDITIONAL
(818) 933-3000 ESTMATE § i GosT s
REASON GONTAGIED SERVING YOU
ikt MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ Ferson Dot e SATURDAY 7:00 AM - 5:00 PM
BY [ prone ¢
TO OUR CUSTONERS
Or CRarges are pr ermin y w requ 5, ? ol y
renlul:tl achual l-‘n‘l« expended in repairing or semvicing your umér% M;gt vehiclos ars serviced gyntu’m of, B.A.R. #ARD 00260656 EPA #CALOOOQBSMB
techmdans, vitich maximizes the speed and efficiency vith vihich we may make repairs and reurn your
vehicls back 10 you
We 2ppreciate your business!
WETICTY Ty orroerer R 0
* HAZARDOUS WASTE A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIDS ARE: ENGINE OIL,
;LRSN‘ZM%S&:E;LEUVE GEAR OILS, ANTIFREEZE & AIR CONDITIONING CGOOLANT. PARTS, CLEANING
10S &

RO Tag Advisor Added License VIN
250 RON GILADY 11/06/17 07:59 1GNSKCKCO G_—
Customer Information ***Customer Waitingk**
Cell:
Home :
Vehicle Information
16 CHEVROLET TAHOE 4DR SUV LTZ 4WD Odometer: 23893

ENGINE, 5.3L v8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16
Last Svc: Client: 63E001 Date: 09/11/17 BAdv: 231 Odom: 21746 Daily Avg: 42 Month Avg: 1260

In |Type |[Operation Customer Concern Hr./Qty

24 |cM 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION

SPG
Total Without Tax $
Total Charges with Tax $

S1* |w CUSTOMER STATES WHEN HITTING THE BREAKS THERE I A LOAD SQUND AND FEEL
OF A METAL ON METAL, -
SK 05

52 |w CUSTOMER STATES PLEASE CHECK AIR PRESSURE ON ALL WHEELS
SK 08

60 |cM PSI AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
X SPECIFICATION

Estimated Total Without Tax $

don
LIMITED WARRANTY MPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM kL g o 0 o e by
For 12 months unlimied Mecage We guaraniee| | YOUR VEHGLE WE DO NOT ASSUME RESPONSIBLITY FOR LoSe o ] X d.{,f:?“;ﬂ::;;':m%fm%m
at i any of our repairs or replacement parts fail DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE. arsporter, The ndersigned beraty granis Cheveoied and'or its empbyees pemission 1o
fluring normal usage, we Wil repair the vehicle PAYWENT IN FULL REQUIRED PRIOR TO DELIVERY OF VERIGLE | 2%t i gl “'ﬁg‘&??ﬁ??&%“wbgﬁ”) Sy
ree of charge. METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING. i 3ot o 10p313 Igtew 1 Koy gs Gt w“ri?n’m(m&’a;rwgvm o
VENICIES are SUDJecT 10 a siorage 1oe of 390,00 Per MASTERCARD VISA  AMERICAN EXPRESS JanRE———.
d t COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOVING: (
ay tha r;rnaln on our premlse_s more than 72 hours 1) APPROVAL FROM TELECHE O
after we finish all required repair andlor service work. 2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK
NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS

12822004



THIS IS YOUR ESTIMATE - ORIGIVAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
, TAZ WASTE TOLESTVATE ]
: FETIATE 3 Lol .
BEVISED ADDITIONAL
ESTINATE $ 00ST$
KEYES CHEVROLET
REASON , CONTACTED
5949 Van Nuys Blvd. : &Y
THORIZED [] PERSON TIME
Van Nuys, CA 91401 AJTHORLZ ) reeon e |
0 RE HAZ WASTE DDITIONAL
(818) 933-3000 ESTes jaee osTS
REASON CONTACTED SERVING YOU
i MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED L1 Penson DhtE THE | SATURDAY 7:00 AM - 5:00 PM
BY [J PHONE #
TO QUR CUSTOMERS
S S o e o
m%'m amlbngt amon[u)!'od in repaining er SeIvicing your veruclye M:g yehicles are serviced gﬁm of, BAR #ARD 00260656 EPA #CAL000386348
, which mxi the speed and efficiancy with which we 3y make repairs and feturn your
vehicls back fo you i
We appreciale your busingss!
X HAZARDQUSWASTE: A HAZARDOUS WASTE DISPOSAL CHARGE WILL O ADDED VATENTLOMS
REMOVED FROM YOUR VEHICLE MUST Bt DISPOSED OF IN COMPLIANGE WITH FEDERAL, S1ac
D LOCAL GOVERNMENT RAZARDOUS WASTE REGULATIONS  THESE FLUIDS ARE. ENGINE OIL
TRANSMISSION FLUID, GEAR OILS, ANTIFREEZE & AIR CONDITIONRIG COOLANT, PARTS, CLEANING
FLUIDS 2 BRAKES, E1C
RO | Tag Advisor ***Customer Waiting** Page
250 RON GILADY L1GNSKCKCO
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License: || TGN
Estimated Total Charges with Tax $ 0.00
61l |CM TEXT
YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES
OR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE
Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax §$ 0.00
Sk/Hr/Tech: [05-1.2
Additional Information
Dist: 161 Fuel: UNL Estimated Completion: 11/06/17 10:00
Method of Payment
WAR WARRANTY WA - FAC WARRANTY
CUS CUSTOMERPAY CA -CASH DUE
Last Service Performed
RO Date Odom Adv Tech Hxs Operation Description
09/11/17 21746 231 534 DEXOS PERFORM DEXOS OII, AND FILTER, RESET OIL LI
534 CTBA PERFORM THROTTLE BODY CLEANING SERVICE
534 30PT PERFORMED MULTIPOINT INSPECTION
534 PSI ADJUSTED TIRE PST TO:FRT LT: FRT RT:
05/08/17 17148 404 283 30PT PERFORMED MULTIPOINT INSPECTION
999 2WAY SHUTTLE RIDE PROVIDED
283 6020060 REPLACED BOTH ROOF RAILS AND WATER TEST-NC
283 PSI ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35
03/22/17 14496 192 617 0€00723 MAINTENANCE SERVICE COMPLETED, RESET OIL L
LIMITED WARRANTY MPORTANT REMOVE AL PERSONAL PROPERTY AND VALUABLES FROM | peiodres! "?&%ﬂw&%ﬁ i e o o Wi o
For 12 months unlimited mileage we guarantes) | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR | oradetes kit elile ncassof s, el eny cfher cause boyondth crirolof Keyes Chevrie
pat it any of our repas o replacement parts fail| | DAMAGE FOR ARTICLES LEFY 1\ Youn VEHICLE. g ot ) ety o 0196 OOl Ay 5 s 0 e sl o
during normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHIGLE ]| 2Pl e ehice et descma o shams, sprrn s e 8 ong bse o ity
free of charge. METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING., o i o A gpres o Cool 0y 3 m&%& memmmb Shoied
Vofiics are Subject 10 a SI07age 168 of 390,00 far MASTERCARD VISA AMERICAN EXPRESS I o s o 0 arement, b ke v o e, oy
day that remain on our premises more than 72 hours szgwfgmﬁgg‘:&w TO $1.200.00 WITH THE FOLLOWING: atlrsich Pocs io"mn m”gmd $00.00 per day il be mads for each a,':‘»ﬁ?’.a"e’:
alter we finish all required repair andfor service work. 2 o ?N.gmbg:snsgggn:  LISEHSE AND GHEOK GUARANTEE CARD . ALL PAFITS INSTALLED ARE NEW LRd B b 1D OTHERNIOE.
NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS CSTONERS SUATRE

UCSZ004

MPAENTTAYY



THIS IS YOUR ESTAJATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
o ORIGINAL HMAEGWQSTE TOTAL ESTIMATE
ESTIMATE § DISP s
REVISED ADDITIONAL
ESTIMATE § CosTS
KEYES CHEVROLET

AEASON

A . CONTACTED

5949 Van Nuys Blvd. &
AUTHORIZED L] Person M
Van Nuys, CA 91401 BY ] reseon = | e
28D REVISED {IRZ WASTE ADDITIONAL
(818) 933-3000 Eoniey s cosrs
REASON CONTACTED SERVING YOU
ik | MONDAY - FRIDAY  7:00 AM - 6:00 PM
AITHORIZED LI Person it L SATURDAY 7:00 AM - 5:00 PM
BY ] PHONE #
TO OUR CUSTOMERS

e S it L UL K e o s
l:r?e'ct actual I'l::smelmd 1 ¥egaiiing of sarvieing your vehicle. Most vehidos are serviced by ar'n:'m of| BAR. #ARD 00260656  EPA #CAL000386348
techimieians, wlich macimizes the speed and officiency vth which we may make repairs and return your
vehiele back to you.

We appreciate your busmass!
* HAZARDOUSWASTE A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS
[EMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF [N COMPLIANGE WITH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIDS ARE: ENGINE 0L,
Frmm sﬂ.élrg GEAR QILS, ANTIFREEZE & AIR CONDITIONING CODLANT, PARTS, CLEANING

Advisor ***Customer Wai ting*x# Page

250 RON GILADY 1GNSKCKCO0

Vehicle: 16 CHEVROLET TAHOE 4DR SUV License;

Last Service Performed

RO Date Odom Adv Tech Hxs Operation Description
617 30PT PERFORMED MULTIPOINT INSPECTION
514 9102844 REPROGRAM TRANSFER CASE CONTROL MODULE AND
514 000000 ORDERED PARTS EXPECTED 3-23-17
CUs CUSTOMERPAY 0.00

The undersigned hereby authonzes the ropair work herain sel lorh 1o b8 done aong with
| ANT REMO necassai th Cl
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM and x.ml mm mmwam

1y maledal and agree thal o veh
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE, WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR Ouadeles it invohicle incasa i, tha corol o Keyes Chevro

Gring ot our 18pai of replacement parts fail| | DAVAGE FORARTIOLES LErs WA VEHICLE. ) Tk ot s s s 88 sl
during normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY GF VERIGLE P el Mﬂw&&mmfﬂnﬁ%ﬂ' N e etk
ING:

free of charge, METHODS OF PAYMENT - WE ACCEPT THE FoLLOW 110 oo ks e, K ey e S 0 AT B g
Vehicles are subject to a siora 7 WMASTERGARD VISA  AMERICAN EXPREGS 1o enforce the terms of this oum. he undersicned 2graes o pay Keyes Chavrolel atomey's
ject to a slorage fee of §50,00 per {685 and cosis ircied Dot | B o s s okl o v e
day that remain on our premises more than 72 hours cwz’;N:'ggg\‘fm&'ﬁif%ngW TO $1,20000 WITH THE FOLLOWING: alfersuch nolice s gien, a slorage charge of $50.00 pee iy Wil o oy for each day thoreater
after we finish all required repair and/or service work, 2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD PLEASE READ REVERSE SIDE,
3) NAME AND ADDRESS (NO PO, BOX) IMPRINTED ON GHEOR FILL PAFIS INSTALLED ARE NEW UNLESS INOIGATED oTHermse,

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS X CUSTONER'S SIGNATURE

UCS22004 TECHNICIAN




9949 Van Nuys Blvd.

(818).933-3000

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

-,
EPA #: CAL000386348 ; ; 3
BAR #: ARDOG L, 7:00 A.M. - 5:00 PM.
WARNINQ . Mot_o: vehicles contain c‘nemk;als knoun to tha State of California to cause cancer and birth defects or other roproductive harm, Thess chemicals are contained in many vehicle <omponents and replacement
parts, vehicle fiuids, and paints and materisls used to maintain vehicles, including, but not limited to, fuel, ofl, batteries, brakes, and wheel balancing weights. When You sarvice, clean or maintain your car, you will be
#xposed to listed chemicals contained in Usad oil, waste and replacement fluids, fumes, grease, @ime, teuch-up paint, certain replacement parts, and particulates from component wear, When We Service your car, we
will retumn used COMPONeNts 1o you upon request, Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.
To minimize your exposure when sorvicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or oat while working; 3) wash your hands when finished or when
taking a breal; and 4) follow all manufacturer instructions Pertaining to propsr use and maintenance of motor vehlcles and vehiole components,
(Posted in accordance with Propasition 65 in Cal, Health & Safety Code §25240.5 ef seq) For further information about Proposition 85: Impj/wmaodmaorg/prlpes.hrml.
ORIGINAL REVISED A i
ESTMATE $ ESTMATE S o ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REASON CONTACTED | acknowledge nofice and oral approval of |') ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
EASON BY anincrease in the original estimated price,
AUTHORIZED O PERSON DATE TIME X X
BY O  PHONE # CUSTOMER INITIALS CUSTOMER S|GNATURE
Adv: 250 RON GILADY Tag ticense [N | 1onskckco 6 Page 1 (Last)| Invoice
Invoice to Driver/owner Informatio
SSS—— —
Vehicle Information
Odometer in: 23893 out: 23895 Dist: 161 cus w T ¢ Prelim| 16 CHEVROLET TAHOE LTZ 4wD 4DR Suv
Stock#: Inv Acct: 67C o,
Begin: 11/06/17 Done: 11/06/17 Tnvoiced: 11/06/17 09:59 Rre Inservice: 04/14/16 Production: 12/09/15 sold: 04/14/16
*ECustomer Waiting##x
I L
summary of charges for Invoi l Payment Distribution for Invoi ce-__-
TOTAL CHARGE 0.00 Deductible Moved from R‘ 100.00
CASH DUE 100.00
HECustomer Waitingi

Attention: The To] lTowin

WAR - WARRANTY

If you have any questions
ATTENTION VALUED CUSTOMER ,
FAVORABLE REVIEW ON YELP OR

g Invoices also exist
INT - INTERNAL
- please see RON GILADY
WE NEED HELP WITH YELP! PLEASE SEND IN A
GOOGLLE AND GET $10.00 OFF YOUR NEXT VISIT

AS 1S: THE ONLY WARRANT
OFFERED BY THE MANU
DISCLAMS ALL WARRANTIES,

IES APPLYING TO TH
FAGTURER THE SE|
EITHER EXPRESS

NEITHEH ASSUMES NOR AUTHORIZES ANY
LABILITY N CONNECTION WITH THE SALE
SHALL NOT BE ENTITLED TO REGOVER

GONSEQUENTIAL DAMAGES DAMAGES TO PRO
LUSS OF TIME, LOSS OF PROFIT, OR INCOME, OR

DISCLAIMER OF WARRANTIES

WARRANTIES OF MERCHANTABILITY OR FITNESS F(

P TICULAR PURPGSE ANO] | HEREBY ACKNOWLEDGE RECEIPT O
oF 1S AT o evn 1 ae[ L HE PARTS AND LABOR LISTED ABOV

Tbank You
IS PART(S) ARE Tilt ISE WHICH MAY BE

LUNG DEALER HEREBY EXPRESSLY
OR IMPLIED, NCLUDING ANY RPLIED

FROM THE SELLING DEALER ANY
PERTY. DAMAGES FOR LOSS OF USE,
ANY OTHER INCIDENTAL DAMAGE S

UCs®2004
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5948 Van Nuys Blvd.

(818) 933-3000

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

WARNING - Motor vehiclea contain
parts, vehicle fluids, and

chemicals known to the State of California to causs cancer and birth defects
paints and materials used to maintain vebicles, including,

p

d to listed ch
will return used components to you upon request,

To minimize your exposure when servising,

c J in used oil,
Used parts and components contain chemicals known to the

or other reproductive harm. These chemicals are contained in
but not limited to, fue, oil, batteries, brekes, and wheel balancing weights. When you service, clean or maintain your car, you will ba
waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
Stats of California to ceuse cancer and birth defects or other
maintaining or cleaning your vehicle: 1) work In a well ventilated area; 2) do not smoke, drink or
taking a break; and 4) follow all manufacturer instructions Ppertaining to proper use and maintenance of

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq) For further inform

motor vahicles and vehicle components,
ation about Proposition 85: hitp#eww.oehha.orglprop6s. himl,

many vehicie components and replacement

reproductive harm,
oat vhile working; 3) wash your hands when finished or when

ORIGIH!
ESTIMATE § L o ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the original estimatecd price.
AUTHORIZED O PERSON DATE TIME X 5
8y [0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE AT Y
Adv: 250 RON GILADY Tag -Ticens 1GNSKCKCO G- Page 1 Invoice

Invoice to

Driver/Owner Information

1ce Use ehicle Information
Odometer in: 24408 out: 24409 WAR W Prelim| 16 CHEVROLET TAHOE LTZ 4wD 4DR Suv
Begin: 11/27/17 Done: 11/27/17 | Invoiced: 11/27/17 12:15 RG Inservice: 04/14/16 Production: 12/09/15 Sold
***customer Waiting**¥
Concern 24| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech
Cause o 30PT 199
Correction PERFORMED MUILTIPOINT INSPECTION
Tech 199 GUERRERO, SERGI
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN
Concern 51| CUSTOMER STATES THE AC BLOW ONLY HOT AIR Operation Tech units
Cause CONDENSOR LEAKING FROM FRONT DRIVERS SIDE CENTER AREA 4416040 199 3.0
Correction REPLACED DEFECTED CONDENSOR AND REFILLED WITH 2.0 LBS OF NEW
FREON
Tech Notes CONDENSOR LLEAKING FROM FRONT DRIVERS SIDE CENTER AREA, HAD
LEAKED ALL FREON ..ALL RESULTS PRINTED AND WITH REPAIR ORDER
Parts Part Number PO# Note Description Qty sell
000 * 084211191 USE 84  CONDENSER 1 163.83 163.83
000  01051134A INSF R134FREON 2 9.03 18.06
Parts: Count 3.00 Allowance: 51.97
Tech 199 GUERRERQ, SERGI
Subtotal
PARTS 181.89
LABOR MECHANICAL 445.89
Type: W TOTAL CHARGE FOR CONCERN 627 .78
Concern  60f AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY |Operation Tech units Amount
SPECIFICATION
Cause ot PSIT 199 0.0 * 0.00

AS [S: THE ONLY WARRANTIES APPLYING TO THIS PART(S)
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY WMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY
LIABILITY IN CONNEGTION WITH THE SALE OF THIS PARTIS) ANDOR SERVICE BUYER

SUALL NOT BE ENTHLED 10 RECOVER FROM THE SCLLING DEALER ANY
CONSEQUENTIAL DAMAGES DAMAGES TO PROPERTY. DAMAGES FOR LOSS OF USF
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INGIDENTAL, DAMAGLS

Viaunk You

DISCLAIMER OF WARRANTIES
ARE THOSE WHICH MAY BE

| HEREBY ACKNOWLEDGE RECEIPT OF

OTHER PERSON 10 ASSUME FOR IT ANY THE PARTS AND LABOR LISTED ABOVE

ucse2004




" 5948 Van Nuys Bivd.

EPA i#: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain o
parts, vehicle fiuids, and paints and
oxposed to listed chemicals contained in used oil, waste and replac
will return used components to You upon request. Used parts and com
To minimize your exposure when servicing,

g your vehicle: 1

hemicals known to the State of California to cause cancer and birth
materidls used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes,

ement fluids, fumes, grease, grime, i i
ponents contain chemicals known to the State of

)} work in a well ventilatod area;

and rep 13
your car, you will be
service your car, we

defects or other reproductive harm., These chemicels are contained in many vehicle
end wheel balancing weights. When you service, clean or m

2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

g or ck
taking a break; and 43) follow all manufacturer inatructions pertain
(Postad in accordance with Proposition 65

ing to propar use and

in Gal. Health & Safety Code §25249.5 of 38q.) For further information about Proposition 65: hito/www.cehha org/prop6s. himi,

of motor and vehicie components.

s e 8 e Rl ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED ! aokniowledge nolice and oral approval of | TACKNOWLEDGE REGEIPT OF THE PARTS ARG TSR LISTED BELOW

REASON BY anincrease in the original estimated price.
AUTHORIZED O PERSON DATE TIME X X
BY 0  PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 250 RON GILADY Tag [ L'icense- Invoice
Invoice t Driver/owner
Invoiced: 11/27/17 12:15:28 RG 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
Correction ADJUSTED TIRE PSI TO:ERT LT: FRT RT: REAR LT:

REAR RT!:

Tech 199 GUERRERO, SERGI

Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Summary of charges for invoi c- Payment Distribution for Invoice i_
PARTS 181.89 TOTAL CHARGE 627.78
LABOR MECHANICAL 445 .89
TOTAL CHARGE 627.78 FAC WARRANTY 627.78
*rCus tomer waiting#r

It you have any questions - please see RON GILADY

DISCLAIMER OF WARRANTIES

AS I5: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFLRED BY THE MANUFACTURER THE SELLING DEALER HEREBY £XPRESSLY
DISCLAMS ALL WARIRANTIES, EITHER EXPRESS Cft IMPLIE D, INCLUDING ANY BAPLIED
WARRANTIES OF MERCHANTABILITY GR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY N CONNECTION WiTH THE SALE OF THIS PART(S} ANODOR SERVIGE BUYER
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

THE PARTS

Ucsg2004

| HEREBY ACKNOWLEDGE RECEIPT OF

Yboank You

AND LABOR LISTED ABOVE

X

ACCOUNTING



5949 Van Nuys Blvd, KEYES CHEVROLET v Nuys, CA 914071

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
* : Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

To minimize your exposure when servicing, maintalning or ¢l g your vehicio: 1) work in a well ventilated area; 2) do not smoke, drink or sat while working; 3) wash your hands when finished or when

taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicl P

(Pasled in accordance with Propesition 65 in Cal. Health & Safely Code §25249.5 of saq) For further information about Proposition 85: hipwww.oohha org/orapss.himl.

ORIGINAL ADDITION

o b sl ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.

REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS ANDLABOR LISTED BELOW
BY an increase in the original eslimated price,

AUTHORIZED O PERSON DATE TIME X e

BY O PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

Page 3 (Last)| Invoice

Adv: 250 RON GILADY Tag ijcense

Invoiced: 11/27/17 12:15:28 RG 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
SkiTT 07 "Tech# 199 Start Tima: 11727717 05:03 Stop Time: 11/27/17 11:59
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
51 199 Begin 11/27/17 09:03 Hp 11/27/17 10:43 1:40 17
RW 11/27/17 11:27 wp 11/27/17 11:54 127 o3
RW 11/27/17 11:54 End 11/27/17 11:56 102 .0
Total 2:09 2,2
DISCLAIMER OF WARRANTIES Thank ?““

AS IS: THE ONLY WARRANTICS APPLYING YO TiHiS PATIT(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SCLLING DLCALER HEREBY EXPRESSLY
DISCLABIS ALl WARRANTIES, EITHER EXPRESS CH1 IMPLIED, INCLUDING ANY MPLIED

WARRANTIES OF MERCHAN TABIITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | =
NEIHER ASSUMES NOR AUTHIORIZES ANY OTHIER PERSON 10 AssUME Fon 17 aty| | HEREBY ACKNOWLEDGE RECEIPT OF
S CONRLGTION WITH THE SALE OF THIS PARI(S) ANDOR SERVICE BUYER|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM  THE SELLING DEALER ANY
CONSE(RIENTIAL DAMAGES, DAMAGES 10 PROPENTY, NDAMAGES FOR LOSS OF USE,
LOSS 3f TIME, LOSS OF PROJT. OTFINCOME, OR ANY OTHER INGIDENTAL (MMAGES

ucse2004 ACCOUNTING




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INGLUDED TAX & HAZARDOUS WASTE CHARGE,
) ORIGINAL HAZ WASTE TOTAL ESTIMATE
ESTIMATE § G & 3
REVISED ADDITIONAL
KEYES CHEVROLET [&se, coars
REASON CONTACTED
5949 Van Nuys Blvd. 8y
HORIZ 1 Person DAIE TME
Van Nuys, CA 91401 AUTHORIZED e
2ND REVISED HAZ WASTE ADDATIONAL
(81 8) 933-3000 ESTRAATE § fes & cosT§
FEASON CONTACTED SERVING YOU
il | MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED L PERSON DATE THE SATURDAY 7:00 AM - 5:00 PM
BY [ Prone »
TO OUR CUSTOMERS 3
o e ar D e 0 e s o b e T ST UTIE 8
fe'?z’{u ackml arge‘eaoenucd In repaiting or servic:ny) your vehiche Most vehicles are serviced by a tearn of BAR #ARD 00250656  EPA #CALO00388348
techmiczans, which mainuzes the speed and efficioncy veth vilieh e may make rerairs and Teturn your,
vehicle back fo you
Wa appreciate your businesst
* HAZARDOUS WASTE: A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS|
REMOVED FROM YOUR VEHIGLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIDS ARE: ENGINE OIL
TRANSMISSION FLUID, GEAR OILS, ANTIFREEZE & Al GONDITIONING GOOLANT, PRRTS, CLEANING
FLUIDS & BRAKES, ETC.
RO Tag Advisor Added License VIN
250 RON GILADY 11/27/17 07:58 1GNSKCKCO GL_
Customer Information ***Customer Waiting***
Cell:
Home :
Vehicle Information
16 CHEVROLET TAHOE 4DR SUV LTZ 4WD Odometer: 24408

ENGINE, 5.3L V8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16
Last Sve: Client: 63E001 Date: 11/07/17 Adv: 250 Odom: 23895 Daily Avg: 42 Month Avg: 1260

In |Type |Operation Customer Concern Hr./Qty
24 |cM 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION
SPG
Total Without Tax $ 0.00
Total Charges with Tax § 0.00
51* |w : ! . {CUSTOMER STATES THE AC BLOW ONLY HOT AIR
ISK 07 ‘ )
60 CM PSI AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION
Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax $ 0.00
61 |CcM TEXT

The undersigned h authorizes the work herer fordh fo be L

LIMITED WARRANTY VR Ve EMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | necesty saracl art s e G o b s o o o o il v
For 12 months unlimited miloage we guarantee| | YOUR VEHICLE. WE DO NoT ASSUME RESPONSIBILITY FOR LOSS OR o fo g Svenickncase of g Il oy olarcausa eyondihe cortolof Keyes Chevroe
that if any of our repairs o replacement parts fail| | DAMAGE FOR ARTICLES LEF) 1N YoUR VeI o o gt The s e s o dHys i s igmenks by e sugper o

uring normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR T operate ho vshicle heain described on s
O DELIVERY OF VEHICLE o £ ifnis
free of charge, METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING: Sk in Spesyneciancs ks bty
Vehicles are subject 1o & storage foe of §90.00 per MASTERCARD VISA AMERICAN EXPRESS
day hat remain on our premises more than 72 hours COMPANY g; PERSONALIZED CHECK UP T0 $1,200.00 WITH THE FOLLOWING:
e s / % 1) APPROVAL FROM TELECHECK

alter we finish all required repair and/or service work, 23 VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD

) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK
NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

UCs©2004




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.

ORIGINAL
ESTIMATE $

TOTAL ESTIMATE
Dise S

KEYES CHEVROLET
5949 Van Nuys Blvd.

REVISED
ESTIMATE S

ADDITIONAL
COsT §

FEASON

CONTACTED
ey

Van Nuys, CA 91401

AUTHORIZED
By

hrznsow e
| PHONE ¢ I

(818) 933-3000

2ND REVISED
ESTIMATE $

He WASTE ADDITIONAL
Dise cosT'$

[REASON

SERVING YOU

CONTAGTED
B MONDAY - FRIDAY  7:00 AM - 6:00 PM

AUTHORIZED
BY

3 PERSON DA TIHE

[J PHONE o

SATURDAY 7:00 AM - 5:00 PM

CHARGES FOR REPAIF LABCR ARE NOT BASED ON ACTUAL MEGHANICS' TIVE SPENT ON THE 408
Your abor charges are predeternined by the type of work that &w request Thus, these charges may not
retlect actual ime expended in repainng of setvicing your veh
techiigans, which maxsmaes the specd and sfficiency wah winch We may make fepaus and reforn your,
vehicle back to you.

REMOVED FROM YOUR VEHICLE MUST
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIOS ARE ENGRME OIL,
TRANSMISSION FLUID, GEAR OILS, ANTIFREEZE & AIR GONDITIONING COOLANT, PARTS, GLEANING
FLUIDS & BRAKES, ETC.

* HAZARDOUS WASTE. A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUDS|
OLE BE DIS| OF E]

‘TO OUR CUST

B.AR. #ARD 00260656 EPA #CAL000386348

st vehiclos ate serviced by a team of
Wo appreonate your business!

1N COMPLIANCE WITH FEDERAL, STAT!

RO

Tag Advisor

*¥¥Customer Waitingk ik VIN Page

250 RON GILADY

Vehicle:

16 CHEVROLET TAHOE 4DR SUV

YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
FIAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU'REGARD_ING_ BERVICE UPDATES
- PR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE

Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax $ 0.00
Sk/Hr/Tech: [07-3.7
Additional Information
Dist: 161 Fuel: UNL Estimated Completion: 11/27/17 10:30

Comment

Possible recheck.

Last Serviced

11/07/17

Method of Payment

For 12 months unlimiled mileage we guarantee
that if any of our repairs or replacement parts fail
during normal usage, we will repair the vehicle
Iree of charge.

Venicies ara subject to a sforage fee of $90.00 per
day that remain on our premises more than 72 hours
after we finish all required repair andfor service work,

YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS OR

WAR  WARRANTY WA - FAC WARRANTY
CUS  CUSTOMERPAY CA -CASH DUE
Last Service Performed
Date Odom Adv Tech Hrs Operation Description
11/06/17 23895 250 045 30PT PERFORMED MULTIPOINT INSPECTION
045 2420150 REPLACED FRONT BRAKE PADS WITH LEFT FRONT
045 0 DONE.
045 0 SET ALL TIRE PRESSURES TO 35PSI
045 PSI ADJUSTED TIRE PSI TO;FRT LT: FRT RT:
11/06/17 23895 250 045 SUTO01 DONE
09/11/17 21746 231 534 DEXOS PERFORM DEXOS OIL AND FILTER, RESET OIL LI
534 CTBA PERFORM THROTTLE BODY CLEANING SERVICE
534 30PT PERFORMED MULTIPOINT INSPECTION
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | nectoc som y e olise b el nok hreinsel o fo e cone o wh o

Keyes Chesrolet is nol resporsble for foss or damage 1o vehicle

or articles ket in vehicle incasa of fire, theft or any other cavse th control of Keyes Chevrolal

DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE. ?&‘Zﬂ&;{f’#&% T s ;@g&f&?&“m’” *&Eﬁﬁ;& s ‘""‘:Eﬁ

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE | Ol e vetide O oo bt b Or ibeuhers s lhe prtose ol eiing

METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING: . ihe u&'hm:aﬂ :Mmb |’|nl'(0{l mﬁl‘:}om:wﬁ !09[ w‘&:‘am the u:mb hesind]
MASTERCARD VISA AMERICAN EXPRESS 4o oriorce fhe lerms of s

COMPANY OR PERSONALIZED CHECK UP TO $1 1200.00 WITH THE FOLLOWING:
1) APPROVAL FROM TELECHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS X

n, the a0ees 1 pay Keyes Chewolet 'S
o and el eOrad B, | n VRl Bt R oLl o
aMlﬂthi«iagfmauuawchmﬂmmwdwﬂmmlwmndaylwmu

PLEASE READ REVERSE SIDE.
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE.

CUSTOMER'S SIGNATURE

TECHNICIAN




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE,
. ORIGINAL HAZ WASTE TOWAL ESTIMATE
¥ « HNLG. &
ESTIMATE $ DISP $
REVISED ADDITIONAL
ESTIMATE $ COST $
KEYES CHEVROLET
REASON CONTACTED
5949 Van Nuys Blvd. o
AUTHORI [J PERSON oA
Van Nuys, CA 91401 ATHORZED - Pl 3 | e
2ND REVISED HAZ WASTE ADDITIONAL
(818) 933-3000 R HEAE it
FEASON CONTACTED SERVING YOU
- MONDAY - FRIDAY ~ 7:00 AM - 6:00 PM
AUTHORIZED LI PeRSON OAE TNE | SATURDAY 7:00 AM - 5:00 PM
BY [ ProNE #
TO OUR CUSTOMERS ]
Yur B cerevs re ke b7 e SRS s T s o T O UTE 0D
refloct actual bme espendud in ropairing or servicing your vehicle, Mosl vebicles are servicad by a team of, B.AR. #ARD 00260656 EPA #CAL000386348
technicians, vitich maximizes the speed and cfficiency with vdich we may make repans and return your
velucle back to you
We appreciate your business!
> HAZARDOUS WASTE A HAZARDOUS WASTE DISPOSAL GHARGE WILL BE ADDED. WHEN FLUDS]
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF I COMPLIANGE WiTH FEDERAL, STATE
AND LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS THESE FLUDS ARE ENGINE OIL,
TRANSMISSION FLUID, GEAR OILS, ANTFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
FLUIDS & BRAKES ETC
RO Tag Advisor ***xCustomer Waiting**x VIN Page
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License: [ NNEGEGEGN
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
534 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
- 05/08/17 17148 404 283 30pT PERFORMED MULTIPOINT INSPECTION
999 2WAY SHUTTLE RIDE PROVIDED
Cus CUSTOMERPAY 0.00
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | necestan et s we ot Ko oo i a0 W T
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE WE DO NOT ASSUME RESPONSIBILITY FOR LOS$ OR | Ofatelce lafl invebick incase of e, theft orany othercause m'mmomgmwm
that if any of our repairs or rplacement parts fail| | DAMAGE FOR ARTICLES LEFT IN YOUR VEMIOLE Tarsoota Ths unasb e bt s o cedeare I ads sty o applor
during normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE operale the vehicie heren descrbed on sireels, highways o alsewhero bor the pumomaho
free of charge, METHODS OF PAYMENT - WE AGGEPT THE FOLLOWING, fhs amount ol s s Kyt ot e on b Ykl secrs
Vehicles are subject 10 a storage fee of $90.00 per MASTCRCARD YISA AMERIGAN EXPRESS 10 8nKYCe e 15mS 0f Ihis 2 eamen, (he ) wleg 127 Keyes Chourolet atlomey's
day that remain on our premises more than 72 hours| | COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING: | 1865 21 ccsls icurred therein. the vekicle heréin' ol called for wthin tves (3) da

after we finish all required repair and/or service work.

LU Y
“EEI004

1) APPROVAL FROM TELECHECK
2} VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO P.0. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

aller such ki s gén,  skorage charge of 3000 e ay il be mack or each iy Ioovastiy

PLEASE READ REVERSE SIDE.
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE

X

CUSTOMER'S SIGNATURE
TECHNICIAN




5949 Van Nuys Blvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A M. - 6:00 EM.

Saturday:
EPA #: CAL000386348 7:00 A.M. - 5%0 EM
BAR #: ARD260656 : Sty ' -

WARNING - Motor vehicles contain chemicals known to the State of California to cause cancer and birth delecte or other reproductive harm. These chemicale are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintain vehicles. including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
exposed to listed chemicals contained in used oil, waste and replacement fiuids, fumes, grease, grims, touch-up paint, certain replacemeant parts, and particulates from component wear. When we service your car, we
will retum used components to you upon request. Used paits and components contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.

To minimize your exposure when servioing, g or cleaning your vehicle: 1) work in a well ventilated area; 2} do not smoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle p i

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ot s9q) For further information about Proposition 85: httoA/wwiv.oehha org/prop6s. himl.

ORIGINAI ADDITIONAI

o Rk T ol ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

- CONTACTED I acknowledge notice and oral approval of | | AGKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW

REASON BY an increase in the original estimated price.

AUTHORIZED O PERSON DATE TIME X %

BY 0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 318 CHRISTOPHER MILLSON Tag‘i cense 1GNSKCKCO G Page 1 Invoi _

Invoice to Driver/owner Information

For Office Use Vehicle Information
Odometer in: 25099 out: 25099 WAR W Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV

Begin: 12/18/17 | Done: 12/18/17 | Invoiced: 12/18/17 16:26 <M | Inservice: 04/14/16 Production: 12/09/15 sold: 04/14/

Customer cConcern

Concern 24| PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM AND TO THE operation Tech Units
DEALERSHIP
Cause = 2WAY 999 0.0 * 15
Correction SHUTTLE RIDE PROVIDED
Tech 999 TECH, SUBLET
Subtotal
LABOR MECHANICAL 15
Type: WM TOTAL CHARGE FOR CONCERN
Concern 25| CUSTOMER STATES PERFORM MULTIPOINT INSPECTTON Operation Tech
Cause < 30PT 999
Correction | PERFORMED MULTIPOINT INSPECTTION
Tech 999 TECH, SUBLET
Subtotal
Type: wM TOTAL CHARGE FOR CONCERN
Concern 51| CUSTOMER STATES CHECK ENGINE LIGHT IS ON, DRIVING ISN'T Operation Tech units
IMPATRED .
Cause FOUND LOOSE AIR DUCT CAUSING LEAN CODES 4020690 046 0.2 29.
Correction | RESECURED AIR DUCT AND RESET FUEL TRIMS
Tech 046 ZAMORA, LEO
subtotal
LABOR MECHANICAL

Type: W

Concern 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION

DISCLAIMER OF WARRANTIES 7M ?ﬂ(&

AS IS: THEE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THISE WHICH LAY BE
OFFERED BY THE MANUSACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES. EITHER EXPRESS OR IMPUIED, INCLUDNG ANY IMPLIED
WARRANTIES OF MERCHANTABILITY R FITNESS FOR A PARTICULAR PURPOSE, AND ~

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY| | HER,EBY ACKNOWLEDGE RECEIPT OF
LIABLITY IN GORNEGTIUN WITH THE SALE OF THIS PART(S) ANOAOR SERVIGE BUYER THE PARTS AND LABOR LISTED ABOV
SHALL NUT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSCQUENTIAL DAMAGES DAMAGES T0 PROPERTY. DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INGIDENTAL DAMAGES

uCs©2004



5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401
Monday - Friday:
7:00 A.M. - 6:00 PM.

Saturday:
7:00 A.M. - 5:00 PM.

(818) 933-3000

7 1 to listed ch

WARMNING - Motor vehicles contain cheimicals known 10 the Sta
parts, vehicle flvide, and paints and materials used to maintai
i in used oil, waste ant
viill return used components to you upen 1equest, Used perts and

te of California to cause cancer and birth defects or other reproductive harm, These chemicals are containad in many vehicle components and replacemant
n vehicles, including, but not limited to, fued, oil, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
d replacement flulds, fumes, grease, grime, touch-up paint, certain

p: parts, and particul from wear. When we service your car, we

icals known to the State of Califoinia to cause cancer and birth defects or other r‘epmducuve harm,

contain ch

our

hiol

To minimize your sxposure when servicing,

g or cleaning y.
taking a break; and 4) follow all manufacturer instructions pertaining
(Posted in accordance with Propostion 85 in Cal. Health & Safety Code §25249.5 st $8g) For further information about Proposition 65: htto:/www.oehha.org/prop6s.himi.

to proper use and

1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
i of motor vehicles and vehicle comp

O ¢ i il 05 s ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED I acknowledge notice and oral approval of | | AGKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON By an increase in the original estimated price.
AUTHORIZED O PERSON DATE TIME X X
BY [0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag L-icens- IGNSKCKCOEi Page 2 Invoice
&
m Driver/owner

Invoiced: 12/18/17 16:26:26 <M 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
Cause : PST 999 0.0 * 0-00
Correction ADJUSTED TIRE PSI TO:FRT LT: FRT RT: REAR LT:

REAR RT:

Tech 999 TECH, SUBLET

Subtotal

Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern 61| , Operation Tech units Amount
Cause TEXT 999 0.0 * 0.00
Correction .
Comment .

Tech 999 TECH, SUBLET

Subtotal
Type: wm TOTAL CHARGE FOR CONCERN 0.00
——————
summary of charges for Invoice - Payment Distribution for Invoice -
LABOR MECHANICAL 44.73 TOTAL CHARGE 44.73
TOTAL CHARGE 44.73
FAC WARRANTY 44.73

If you have any questions - please see CHRISTOPHER MILLSON

DISCLAIMER OF WARRANTIES Tk ?“4
AS IS: THE (NILY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SFILLING DEALER HERERY PXPRESSLY
t&l&t\l‘\:’l‘;ﬁ:I(llwﬁl‘::?{‘trl‘l:;slélﬂll‘{'nl;lx:,lsl‘:l?gsml‘l I:;‘?“F?Rwl‘lln:w;)ﬁwv&w:uj Y KN DG R E

: A ; : 2 e 2 | HEREBY ACKNOWLEDGE RECEIPT OF

LISLITY I GONECIION 1T ThE SALE OF 10, ST A e LAY | IE PARTS AND L AD LISTED ABOVE X
SHALL NOT DE ENTITLED TO RECOVER FROM THE SFLIING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY. DAMAGES FOR LOSS UF USE,
LOSS OF TIME, LOSS OF PROFT. OR INCOME. (R} ANY OTHER INCIDENTAL DAMAGES
Ucse2004 ACCOUNTING



5949 Van Nuys Blvd, KEYES CHEVROLET  van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
. Saturday:
EPA #: CAL000386348 7:00 A.M. - 5:00 PM.

BAR #: ARD260656

WARNING - Motor vehicles contain chemicals known to the State of Califoria to cauee cancer and birth defects or ofher reproductive harm. Thess chemicals are contained in many vehicle components and replacement
parts, vehicle fiids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, oil, batterics, brakes, and wheel halancing weights. When you service, cloan or maintain your car, you vill be

posed to listed chemical tained in used cil. waste and replacement fluids, fumee, grease, arime, touch-up paint, certain repl parts, and particul from compenent wear. When we service your car, we
will return used components to you upon request. Used parts and components contain chamicala known to the State of California to Cause cancer and birth defects or other reproductive harm,

To minimize your exposure when servicing, maintaining or cleaning your vehicle; 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

1aking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehiole
(Posted in accordance with Proposition 65 in Ca!. Health & Safety Code §25249.5 et se¢) For further information about Propogition 65: hittp/vwww.oshha org/trop05.himi,
EETMATE 8 s By QN ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED I'acknowledge notice and oral approval of | | AGKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the onginal estimated price.
AUTHORIZED O PERSON DATE TIME X =
By [ PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag License LGNSKCKCO G- Page 3 (Last)| Invoice
moice & oriver/ouner S
Invoiced: 12/18/17 16:26:26 CM 16 CHEVROLET TAHOE LTZ 4wWD 4DR SUV
SKiTT 10 Tech# 046 Start Time: 12/18/17710:29 ~ Stop Time: 12/18/17 10:48
Line Tech Action Date/Time Action Date/Time Elapsed Units Type
51 046 Begin 12/18/17 10:29 End 12/18/17 10:46 :17 .3
DISCLAIMER OF WARRANTIES Thank You

AS IS: THE LY WARRANTIES APPLYING TU THIS PART(S) ARE THOSE WHIGH MAY BL:
OFFFRED BY THE MANUFACTURCA THE SELLING DEALER HCHEBY EXPRE SSLY
DISCLAMS ALL WARRANTIES, FITHER EXPRESS OR IMPEIED, INCLUDING ANY RAPLIED
WARRANTIES OF MERCHANTABILITY (R FITNFSS FOR A PARTICULAR PURPOSE, AND | HEREBY ACKNOVVLEDGE RECEIPT OF

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON T ASSUME FOR [T ANY|
UABLITY IN CONNECTION WITH THE GALE OF THIS PART(S) ANDOR SEAVIGE BUYES THE PARTS AND LABOR LISTED ABOVE X

SHALL NOT BE ENTITLED TO RECGOVER FROM 1HE SELLING DEALER ANY
CONSLQUENTIAL DAMAGES. DAMAGES TO PROPERTY. DAMAGES FOR LOSS (f USE.
LOSS OF TIME, LOSS OF PROFIT. OR INCOME, OR ANY OTHER INCIUENTAL [AMAGLS

ACCOUNTING

ucse2004



THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
HAZ WASTE TOTAL ESTIMATE

ORIGINAL
ESTIMATE $ Blas & s

KEYES CHEVROLET [&: cosrs
ESTIMATE $ CcosT$
REASON ) CONTACTED

5949 Van Nuys Blvd. : B
AUTHORIZED L PERSON Gl TE
Van Nuys, CA 91401 A =il
2ND REVISED ThC WA ADDITIONAL
(81 8) 933'3000 ESTIMATE § DiSP COST §
HEASON CONTACTED SERVING YOU
= MONDAY - FRIDAY  7:00 AM - 6:00 PM
ATHORZED 0 PeRSON GE |~ e | GATURDAY 7:00 AM - 5:00 PM
By [ PHionE ¢
TO OUR CUSTOMERS
our labor charges are etermined by the fyps of wor requ WIS, m
reftect achual time expended in repainng er w(mng your vehicie Most vehicles aee sérviced by a team of B.AR. #ARD 00260656  EPA CAL000385348
technicans, shich maanszes the speed and effictency wah which we may make repaics and raturn your
veluele back 1o you
Wo appreciale your business!

* HAZARDOUS WASTE A HAZARDOUS WASTE DISPOSAL CHARGE WiLL BE ADDED WHEN FLUDS|
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE
ARD LOCAL GOVERNMENT HAZARDOUS WASTE REGULATIONS. THESE FLUIDS ARE. ENGINE OIL
TRAN%MS&I‘?‘:F S“U% GEAR OILS, ANTIFREEZE & AIR CONDITIONING GOOLANT. PARTS, CLEANING
FLUIDS & S ETH

RO Tag Advisor Added License VIN

318 CHRISTOPHER MILLSON 12/18/17 09:49 _ 1enskckeo cHEEN

Customer Information

Cell:
Home:
Vehicle Information
1€ CHEVROLET TAHOE 4DR SUV LTZ 4WD Odometer: 25099
ENGINE, 5.3L V8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16
Last Svc: Client: 63E001 Date: 11/28/17 Adv: 250 Odom: 24409 Daily Avg: 41 Month Avg: 1230
ILn |Type |Operation Customer Concern Hr./Qty
24 |wM 2WAY PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM AND TO THE DEALERSHIP
Estimated Total Without Tax $ 15.00
Estimated Total Charges with Tax $ 15.00
25 |cMm 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION
SPG
Total Without Tax $ 0.00
Total Charges with Tax $ 0.00
51* |w CUSTOMER STATES CHECK ENGINE LIGHT IS ON, DRIVING ISN'T IMPAIRED.
SK 10
60 [CM PSI AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION
Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax § 0.00

¥ hi hod he ik herein sl fodh to ba dony il th
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | necessay mate s ayeo ek Keves vl & e by o i e
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBLLITY FOR LOSS OR °'ggt*=g‘gwftgggmmwgwmgﬂ;W'g.mmywmww
that if any of our repairs or replacemant parts fail| | DAMAGE FOR ARTICLES LEFT IN YOUR VEHIGLE Wt T Crlrs e, htdby s o e st Sarnors by e supplr or
during normal usage, we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE | Jiiii e e i ekt :
free of charge. METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:

Vehitles are subjeet fo a slorage fee of $80.00 per MASTERCARD VISA AMERICAN EXPRESS

day that remain on our premises more than 72 hours COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING: 3
BN 5 2 7 1) APPROVAL FROM TELECHECK

after we finish all required repair and/or service work, 2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CAHD{

8) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK
NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS




THIS 1S YOUR ESTIATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
HAZ WASTE TOTAL ESTIMATE
COTMATE § e ¢
REVISED AUDITIONAL
KEYES CHEVROLET |[=:%, Coars
REASON T
5949 Van Nuys Blvd. o
7ED PERSON DATE TIRIE
Van Nuys, CA 91401 ARz 2 P
HAZ WASTE ToN,
(818) 933-3000 ESTIAIES s
REASON CONTACTED SERVING YOU
e i | MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ person ORI e SATURDAY 7:00 AM - 5:00 PM
By 0 pHone ¢
TO OUR CUSTOMERS
OMARGES FOR FEPNT LADOR AFRE NOT DASED ON AGTUAL MEGHANCS' TINE SPENT ON THE Jog
el et et oy S Y i osines o esan'a| BAPL #ARD 00260656  EPA 4CALO00386348
|technicaans, which masmmzes the speed and efficiency vwith which we may make repairs and redurn your
vehicls back to yoa
We appreciate your bismess!
* HAZARDOUSWASTE A HA7ARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUDS]
REMOVED FROM YOUR VERICLE MUST B DISPOSED OF N COMPLIANCE WITH FEDERAL, STATE
AND LOGAL GOVERNVENT HAZARDOUS WASTE REGULATIONS  THESE FLUIDS ARE" ENGINE OIL.
TIANSMISSION FLUID, GEAR OIS, ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANIG
FLUIDS % BRAKES, ETC
RO Tag Advisor Customer VIN Page
318 CHRISTOPHER MILLS B ] LGNSKCKCO G 2
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:
61 |CM TEXT
YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
AVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVICE UPDATES
OR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE
Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax § 0.00
Sk/Hr/Tech: [10-1.0 36-0.1
Additional Information
Dist: 1G1 Fuel: UNL Estimated Completion: 12/18/17 14:00
Comment ;
Possible recheck. Last Serviced 11/28/17

Method of Payment

WAR  WARRANTY WA - FAC WARRANTY
CUsS CUSTOMERPAY CA -CASH DUE
Last Service Performed
RO Date Odom Adv ‘Tech Hrs Operation Description
11/27/17 24409 250 199 30PT PERFORMED MULTIPOINT INSPECTION
199 4416040 REPLACED DEFECTED CONDENSOR AND REFILLED W
199 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
1/06/17 23895 250 045 30PT PERFORMED MULTIPOINT INSPECTION
045 2420150 REPLACED FRONT BRAKE PADS WITH LEFT FRONT
045 0 DONE.
045 0 SET ALL TIRE PRESSURES TO 35PSI
045 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
LIMITED WARRANTY IMPORTANT REVOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | neesty sopeet s o Ko e oo o e dins g 6 e

For 12 months unlimited mileage we guarantee
that if any of our repairs or replacement parts fail
during normal usage, we will repair the vehicle
free of charge.

Venicles are SUDJECI 10 2 SITage 108 07 $90.00 par
day that remain on our premises more than 72 hours
after we finish all required repair and/or service work.

YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBLTY FOR LOSS OR
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
WASTERCARD VISA AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP TO $1,20.00 WITH THE FOLLOWING:

1) APPROVAL FROM TELECHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

Keyes
ugmlssbﬂhvshcbﬂaudkg l};l; zmywnrgxsc 'ey;rg lg_wmo(o&l(;m che:!mu
or for any defays cavsed by unavailadl o delays in f fie f o
transporier. The und nadhmzyaru mmﬁ amism ssp;fgghno
andior i An anics fen s beiow )
he :,mw:umomn ‘upmsm m’c &mﬂum b 'meewm h .
10 eniorea tha tems of this 2veemer, Ihe ndoss
fees and cests incurred therein, |f the vehicle
alfer such mekwuamdmdmwpidwwlumamm&y!mm
PLEASE READ REVERSE SIDE.
ALL PAATS INSTALLED ARE NEW UNLESS INDIGATED OTHERWISE

X

CUSTOMER'S SIGNATURE
TECHNICIAN




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
! ” HAZ WASTE TOTAL ESTIMATE
CSTHIATE 5 LG & g
REVISED ADDITIONAL
ESTINATE § COST$
KEYES CHEVROLET
[FEASON 2 CONTACTED
5949 Van Nuys Bilvd. » oy
: DAE [ THWE |
Van Nuys, CA 91401 Ao 2 ety
REVISED HAZ WASTE ADDITIONAL
(818) 933-3000 SIS s B8
RERSON CONTAGTED SERVING YOU
gy MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORZED L1 PERSON DATE TRE | SATURDAY 7:00 AM - 5:00 PM
BY ] PHONE #
TQ OUR CUSTOMERS
Yoot Bbo hurge 1 GG TN by 1 s 1ok s s T s o 122 v
refiect actual time u-pet{)ded 1N FOPAINRY OF Servicmy yourwhcra Most vehidies are serviced by a team of B8.A.R. #ARD 00260656 EPA #CAL000386348
tectunaians, which maximizes the speed and efficiency with which we may make repairs and retucn your
wehicle back 1o you,
We appreciate your businass!
* HAZARDOUSWASTE A HAZARDOUS WASTE DISPOSAL GHARGE WILL BE ADDED WHEN FLUIDS,
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIAKCE WITH FEDERAL, STATE
AND LOGAL GOVERMMENT HAZARDOUS WASTE REGULATIONS  THESE FLUIDS ARE. ENGINE OIL.
TRANSMISSION ALUID, GEAR OILS, ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
FLUIDS & BRAKES, ETC
RO Tagy Advisor Customer VIN Page
318 CHRISTOPHER MILLS 1GNSKCKCO G 3
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
1/06/17 23895 250 045 SUTO1 DONE
9/11/117 21746" 231 534 DEXOS PERFORM DEXOS OIL AND FILTER, RESET OIL LI
534 CTBA PERFORM THROTTLE BODY CLEANING SERVICE
534 30PT PERFORMED MULTIPOINT INSPECTION
CUs CUSTOMERPAY 0.00
Tho undersigned h ho ;i
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | pacescay matast ot ooo ot Kores s e oo dr s i e
For 12 months unlimited mileage we guarantes| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR ggwg‘gwgmgmgmgmm b m";;”":":.‘,";!?“'—““:
that it any of our repairs or replacement parts fail DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE. Wanportr The s urderst hsre:{ tranis Keyes Chevrolel aﬁ»‘w ls:'nn . pm 1o
e 5 Chm u52ge. we wil tepair the vehiclo| - [™5.VMENT N FULL REGUIED PRIORTO DELIVERY OF VERIGLE | ORio% be e et icioe o gode oot s o mere s
free of charge. METHODS OF PAYENT - WE AGGEPT THE FOLLOWING: I e o g s o e ol sl n W 4l & sere

Vehieles are subject 10 & slorage fea of $00.00 per
day that remain on our premises more than 72 hours
alter we finish all required repair andfor service work.

MASTERCARD VISA AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING:
1) APFROVAL FROM TELECHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3} NAME AND ADDRESS (NO R.O. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

15 1 o e o e o e i
o ame ] 133 i ‘s
foes and costs incuered there, I he vehicle BOTOR % Tl caled o Wil Ives (5 e
aller such notkce s given, a slorape charge of $90.00 per day Wit be made lor @ach day thereatler
PLEASE READ REVERSE SIDE.
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE

X

CUSTCMER'S SIGNATURE
TECHNICIAN



5949 Van Nuys Bivd. KEYES CH EVROLET van Nuys, CA 91401

Monday - Friday:

(818) 933-3000 7:00 A.M. - 6:00 P M.
Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

will return used components to Yyou upon request. Usad parts and ponents contain chemicals known to the State of California 1o cause cancer and birth defects or other reproductive harm.

To minimize your exposure when vervicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 9) wash your hands when finlshed or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mais hicles and vehicle

of motor d vehi p
(Posted in accordance with Propasition 65 in Cal. Health & Safety Codo §25240.6 6t Se7) For further information about Proposition 65 it/ www.oehha org/prop6s.himi.

ORIGINAL REVISED DITH
BT & EeThs o ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.
REASON CONTAGTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY anincrease in the original estimated price.

AUTHORIZED O PERSON DATE TIME X %

By ]  PHONE 4 CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag - License L1GNSKCKCO GR| Page 1 Invoice
Invoice to Driver/owner Information .

For Office Use e Information

Odometer in: 29886 out: 29887 WAR W C I Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR Suv

Stock#: - Inv Acct: 67C
Begin: 04/10/18 Done: 04/11/18 | Invoiced: 04/13/18 17:02 MG Inservice: 04/14/16 Production: 12/09/15 sold: 04/14/16

customer Concern

Concern 24| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Cause Z 30PT 999 0.00
Correction PERFORMED MULTIPOINT INSPECTION
Tech 999 TECH, SUBLET

Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern 425 | PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM AND TO THE Operation Tech Units Amount
DEALERSHIP
Cause . 2WAY 999 0.0 s 0.00
Correction SHUTTLE RIDE PROVIDED
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern +26| SUPPLIED WITH KEYES CHEVY LOANER CAR PER LOANER CAR Operation Tech uUnits Amount

AGREEMENT . CUSTOMER IS RESPONSIBLE FOR ALL DAYS AFTER THEIR

VEHICLE IS COMPLETED INITIALS « VOLT 89
Cause LOANER 999 0.0 0.00

Correction LOANER CAR RETURNED
Tech 999 TECH, SUBLET

Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00

DISCLAIMER OF WARRANTIES bk You

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
VARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURPOSE, AND

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | HEREBY ACKNOWLEDGE RECEIPT OF

LIADILITY IN GONNECTION WITH THE SALE OF THIS PART(S) ANDIOR SERVIGE, Buver]|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

ucse2004 ACCOUNTING



se0vanNuysBivd.  KEYES CHEVROLET  van Nuys, cA 91401

Monday - Friday:

(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:
EPA #: CAL000386348
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chamicals known to the State of California 1o cause cancer and birth defects or other reproductive harm. Thess chemicals are contained in many vehicle compenents and replacement

parts, vehnclp fluids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, ard wheel balancing weights, When Yyou service, clean or maintain your car, you will be
exposad to listed chemicals contained in used oil, waste and replacerment fiuids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we

will return used compenents to you upon request. Used parts and comp contaln chemicals known to the State of California to Cause cancer and birth defects or other reproductive harm.

To minimize your exposure when servicing, mail Ing or cleaning your vehiol 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

taking a break; and 4) follow all manufacturer instrustions portaining to Proper use and maintenance of motor vehicles and vehick P

(Posted in accordance with Proposition 65 in Cel. Health & Safety Code §25249.5 of s8¢ For further information about Proposition 65; hitoH/www.oehha.orglprop6s. htmf.

ORIGINAL REVISED ADDITIONAL

ESTMATE S ESTMATE Soare ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

R, CONTACTED I acknowledge notice and oral approval of | | ACKNOWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increass in the original estimated price.

AUTHORIZED OO0 PERSON DATE TIME X %

BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 318 CHRISTOPHER MILLSON

16nskckco G | Fage 2 _Inv_o’ic!
Driver/owner :

16 CHEVROLET TAHOE LTZ 4wD 4DR suv

Invoiced: 04/13/18 17:02:23 MG

Concern ~ SITCUSTOMER STATES WHEN PRESSING ALL THE WAY DOWN ON BRAKE peration ec nics oun
PEDAL THE VEHICLE WILL STILL ROLL. HAPPENS ABOUT EVERY 10
TIMES YOU USE BRAKES WHEN DRIVING.
Cause VERIFIED CONCERN. REFERRED TO PIT5361C. VEHICLE HAS NO 4023850 045 1.4 213.29
. VACUUM OUT OF VACUUM PUMP.
Correction REPLACED VACUUM PUMP ASSEMBLY. ROAD TESTED VEHICLE CONCERN
IS NO LONGER PRESENT. MILES OUT 29887
Comment 04-10-18 @ 11:49 AM. SHOP FOREMAN APPROVED REPLACING VACUUM
Parts l':grl'thwaer PO# Note Description Qty Sell
LOANER LOANER 2 42.00 84.00
000 012669488 PUMP 1 169.48 169.48
Parts: Count 1.00 Allowance: 132.42
Manager Approval 1: 04/10/18 11:51 DAGRACRI
Tech 045 ESCOBAR, MIGUEL
Subtotal
PARTS 169,48
LABOR MECHANICAL 213.29
LOANER 84.00
Type: W TOTAL CHARGE FOR CONCERN 466,77
Concern 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY Operation Tech Units Amount
SPECIFICATION
Cause 4 PSIT 999 0.0 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT: FRT RT: REAR LT:
REAR RT:
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern  61) , Operation Tech Units Amount
Cause N TEXT 999 0.0 0.00
Correction ”
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00

DISCLAIMER OF WARRANTIES Theant ?N&

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITI#ROE‘XES&SES O;I (;RMP:IEP?R%ED:ISU ?lgvos'gp';'%
WARRANTIES OF MERCHANTABILI S8 Al s

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSGN TO ASSUME FOR IT ANY ! HEREBY ACKNOWLEDGE HECEIPT OF
LUBLITY N CONNECTION WITH THE SALE OF THIS PART(S) ANDOR SERvICE. Buver|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR NGOME, OR ANY OTHER INCIDENTAL DAMAGES,

UCs82004 ACCOUNTING



5949 Van Nuys Blvd.

KEYES CHEVROLET

(818) 933-3000

EPA #: CAL000386348
BAR #: ARD260656

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chemicals known o the State of California to cause cancer and
paits, vehicle fluids, and paints and materials used to maintain vehicles, including, but net limitsd
exposed to listed chemicals contained in used oil, waste and repiscement fluids, fumes, grease, grime, touch-up paint, certain
will return used components to You Upon request. Used parts and comp ts contain chemicals kown 1o the Stats of California to cause cancer and birth

To minimize your exposure when servicing, maintaining ot oleaning your vehicle: 1) work in a well ventilaed area; 2) do not smoke, drink or eat
taking a break; and 4) follow ali manufacturer instructions pertaining to proper use and maint of motor vehiel

birth defects or other repr
to, fudl, oil, batteries, brakes,

ive harm. These ch Is are

and vehicle components,

[ ntained in many vehicle
and whesl balancing weights. When you service, clean or
replacement parts, and particulates from component wear,
defects or other reproductive

While working: 3) wash your hands when finished or vihen

P and repl
maintain your car, you will be
When we service your car, we
harm.

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et 86 For further inform:

ation about Propesition 65: htio/www.oehha org/prop6s. him,

ORIGINAL o
BT sy STIONN ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
CONTACTED | acknowledge notice and oral approval of | | ACKNOGWLEDGE REGEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an inorease in the original estimated price.
AUTHORIZED ] PERSON DATE TIME X X
BY 0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag vicense [ lGNSKCKCMage 3 Invoice

Invoiced: 04/13/18 17:02:23 Mg

16 CHEVROLET TAHOE LTZ 4wD 4DR suv

summary of charges for Invoice -

Payment Distribution for Invoi Ci

PARTS 169.48 TOTAL CHARGE 466.77
LABOR MECHANICAL 213.29
LOANER 84.00 FAC WARRANTY 466.77
TOTAL CHARGE 466.77
X06C0JZQH3:SHUTTLE CC created 2018-04-10 08:24:00am taken by Allyssia
Attention: The following Invoices also exi st
INT - INTERNAL
If you have any questions - please see CHRISTOPHER MILLSON
DISCLAIMER OF WARRANTIES Thiank You
AS IS; THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HERERY EXPRESSLY
?&Qﬁeﬁ%ﬂ%ﬁ%%ﬁﬁ?&%&“}';un:rgu'ﬂ): su':xw)s?l/\lﬁg | HEREB KN WLEDGE R CEIPT OF
f Y ACKNO E RE o
LABLTY T CONNECTION WK T SALE O S Ty oo ron | LHE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES
ucs@2004 ACCOUNTING




so4svenNuysBvd.  KEYES CHEVROLET  van Nuys, CA 91401

EPA #: CAL000386343
BAR #: ARD260656

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:
7:00 A.M. - 5:00 PM.

taking a break; and 4) follow all manufacturer instructions pertaining to proper use

WARNING - Motor vehicles contain chemicals known to the Stats of Califomia to causa cancer and birth defects or other reproductive harm, These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintain vehiclee, including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights, When you service, claan or maintain your ear, you will be
éxposed to listed chemicals contained in used oil, waste and replscement fiuide, fumee, greass, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will retum used components to you upon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth delects or other reproductive harm,

To minimize your exposure when servioing, maintaining or oleaning your vehicls: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

(Posted in accordance with Propasition 65 in Cal. Health & Safoly Cade §25249.5 et saq) For further information about Proposition 85: Mt/ waw oehha. org/oropB5. himl.

and maint of motor vehicles and vehicle o p 1)

ORIGINAL REVISED ADDITIONAL
ESTIMATE S ESTIMATE § COSTS ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REASON CONTACTED I acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE FARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price.
AUTHORIZED O PERSON DATE TIME X %
BY 0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag License 1GNSKCKCO G ge 1 Invoi c_

Invoice to

S

Driver/owner Information

Vehicle Information

Odometer in: 29886 oOut: 29886 WAR C W

I Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR Suv

Stock#: i?nv Acct: 67C

Begin: 04/10/18 | pone: 04/11/18 | Invoiced: 04/12/18

07:11 Inservice: 04/14/16 Production: 12/09/15 Sold: 04/14/16

Customer Concern

concern 24| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation  Tech Amount
Cause . 30PT 999 0.00
Correction | PERFORMED MULTIPOINT INSPECTION
Tech 999 TECH, SUBLET
Subtotal
Type: wM TOTAL CHARGE FOR CONCERN 0.00
Concern +25| PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM AND TO THE Operation Tech Units Amount
DEALERSHIP
Cause s 2WAY 999 0.0 * 15.00
Correction | SHUTTLE RIDE PROVIDED
Tech 999 TECH, SUBLET
Subtotal
LABOR MECHANICAL 15.00
Type: WM TOTAL CHARGE FOR CONCERN 15.00
Concern +26| SUPPLIED WITH KEYES CHEVY LOANER CAR PER LOANER CAR Operation Tech units Amount
AGREEMENT .CUSTOMER IS RESPONSIBLE FOR ALL DAYS AFTER THEIR
VEHICLE IS COMPLETED INITIALS . VOLT 89
Cause . LOANER 999 0.0 0.00
Correction LOANER CAR RETURNED
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN
DISCLAIMER OF WARRANTIES 7M ?ﬂ(&

AS IS; THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PEHRSON TO ASSUME FOR IT ANY

SHALL NOT BE ENTITLED TO RECOVER FAOM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INGOME, OR ANY GTHER INCIDENTAL DAMAGES

ucse2004

WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | HEREBY ACKNOWLEDGE RECEIPT OF
LABLITY N CONNECTION WITH THE SALE OF THIS PART(S) ANDOR SERVICE BUYER|  THE PARTS AND LABOR LISTED ABOVE

ACCOUNTING



5940 Van Nuys Bivd.
(818) 933-3000

EPA #: CAL0003863438
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.

Saturday:

7:00 A.M. - 5:00 PM.

WARNINq - Motor vehicles contain chemicals known to the State of California to cause cancer and birth defecs or other reproductive harm. These chemicals ara contained in many vehicle
parts, vehicle fluids, and painis and materials used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and whee! balancin

te and ren

exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, greass, grime, touch-up paint, certain repl

To minimize your exposure when servioing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smo|
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and ma h and vehicle

and particul from

(Posted in accordance with Proposition 65 in Cal, Health & Safety Code §25249.5 et saq) For further inf lion 85; hitp/s

hha.org/prop6s. himl.

g welghts. When you service, cloan or maintain your car, yrw will be
X P parts, { X wear. When we service your car, we
will return used companents 1o you upon request. Used parts and components contaln chemicals known to the State of Califomia to cause cancer and birth defects or other reproductive harm,

ke, drink or eat while working: 3) wash your hands when finished or when

Invoiced: 04/12/18 07:11:20 cM

i il L SRITIONN. ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPEGIFIED.
CONTACTED I acknowledge nofice and oral approval of | 1 ACKNOWLEDGE REGEIFT OF THE PARTS AND LAGORLISTED BELOW
REASON BY an increase in the original estimated price.
AUTHORIZED ‘O PERSON DATE TIME 2 ”
BY O  PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Ti?- License 1GNSKCKCO (5- Page 2 Invoice !

16 CHEVROLET TAHOE LTZ 4WD 4DR SUV

Concern 51 CUSTOMER STATES WHEN PRESSING ALL THE WAY DOWN ON BRAKE Operation Tech Units Amount
PEDAL THE VEHICLE WILL STTLL ROLL. HAPPENS ABOUT EVERY 10
TIMES YOU USE BRAKES WHEN DRIVING.
Cause VERIFIED CONCERN. REFERRED TO PIT5361C. VEHICLE HAS NO 4023850 045 1.4 213.29
d VACUUM OUT OF VACUUM PUMP.
Correction REPLACED VACUUM PUMP ASSEMBLY. ROAD TESTED VEHICLE CONCERN
IS NO LONGER PRESENT. MILES OUT 29887
Comment 04-10-18 @ 11:49 AM. SHOP FOREMAN APPROVED REPLACING VACUUM
PUMP
Parts Part Number PO# Note Description Qty sell
000 012669488 PUMP 1 169.48 169.48
Parts: Count 1.00 Allowance: 48,42
Manager Approval 1: 04/10/18 11:51 DAGRACRI
Tech 045 ESCOBAR, MIGUEL
Subtotal
PARTS 169.48
LABOR MECHANICAL 213.29
Type: w TOTAL CHARGE FOR CONCERN 382.77
concern  60|AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY |Operation  Tech units Amount
SPECIFICATION
Cause g PSI 999 0.0 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT: FRT RT: REAR LT:
REAR RT:
Tech 999 TECH, SUBLET
Subtotall
Type: wM TOTAL CHARGE FOR CONCERN 0.00
Concern 61|, Operation Tech Units Amount
Cause . TEXT 999 0.0 0.00
Correction .
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
summary of Charges for Invoi‘ Payment Distribution for Invoice ﬁ—_
PARTS 169.48 TOTAL CHARGE 397.77
LABOR MECHANICAL 228.29
TOTAL CHARGE 397.77 FAC WARRANTY 397.77
X06C0IZQH3 :SHUTTLE CC created 2018-04-10 08:24:00am taken by Allyssia
DISCLAIMER OF WARRANTIES W ?m
AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELUING DEALER HEREBY EXPRESSLY
A o i s Tt 8 AR 5| | {EREDY ACKNOWLEDOE RECEIT O
HRANTIES i
LUBLITY N CORNEGTION WIT THE SaLE o 1 rrcs et B | i ARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES
uCs©2004 ACCOUNTING




5949 Van Nuys Bivd.

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:
EPA #: CAL000386343 g 5
BAR #: ARD260656 7:00 A.M. - 5:00 PM.
WARNING - Motor vehicles contein chemicals known 10 the State of California to cause cancer and birth dsfects or other regroductive harm, These chemicals are contained in many vehicle and

parts, vehicle fluids, and paints and materials used to maintain vshicl
exposad to listed chemicals contained in used oil, waste and re

will teturn used comp 10 you upen
To minimize your exposure when servicing,

Q

placement fluids, fumes,
Used parts and components contain ¢l

n service, clean or maintain your car, )"ou will be

omponent wear. When we service your car, we
er reproductive harm.

les, including, kut not limited to, fuel, ofl, batteri
grease, grime, teuch-up pai

hemicals known to the Sta

9a, brakes, and wheel balancing weights. When you
nt, certaln replacement parts, and particulatee from ¢
te of California 1o cause cancer and birth defects or oth

hiel

. gor
taking a break; and 4) follow all manufacturer instru

(Pested in accordance with Proposition 65 in Cal. Health & Safety Cox

ctions pertaining to proper use and

ing your t 1) work in a well ventilated area; 2) do not amoke, drink o

¥ 8at while working; 8) wash your hands when finished or when
of motor veh

and vehicle components,
de §25249.5 of saq) For further information about Propesition 65: htip/wwiv.oeliha.org/orop65. him,

ORIGI

ESTMAE S BT ¢ el ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,

AEASON CONTACTED I acknowiedge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
- BY an increase in the original estimated price.

AUTHORIZED O PeERsON DATE TIME X %

BY O  PHONE# CUSTOMER INITIALS —_CUSTOMER SIGNATURE

Adv: 318 CHRISTOPHER MILLSON

Page 4 (Last)| Invoice

AS 1S: THE ONLY WARRAN
OFFERED BY THE MANUFACTURER THE SEL!
DISCLAMS ALL WARRANTIES, EITHER EXPRESS
WARRANTIES OF MERCHANTABILITY OR FITN
NEITHER ASSUMES NOR AUTHORIZES ANY
LIABILITY IN CONNECTION WITH THE SAL
SHALL NOT BE ENTITLED TO REGOV!
GONSEQUENTIAL DAMAGES, DAMAGES TO
LOSS OF TIME, LOSS OF PROFIT, OR INCOME

ESS FOR A PARTICULAR PUR

Invoiced: 04/12/18 07:11:20 M 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
SK1TT 05 Tech# 045 Start Time: 04710718 13:57 Stop Time: 04711718 08:12
Line Tech Action Date/Time Action Date/Time Elapsed units Type
51 045 Begin 04/10/18 12:06 HT 04/10/18 12:50 144 4
RW 04/10/18 12:51 HT 04/10/18 12:56 :05 e B
RW 04/10/18 12:57 HT 04/10/18 13:25 128 .5
Begin  04/10/18 13:57 End 04/10/18 13:59 102 .0
Total 1:19 1.3
DISCLAIMER OF WARRANTIES Thauk W

TIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
LING DEALER HEREBY EXPRESSLY
OR IMPLIED, INCLUDING ANY IMPLIED

OTHER PERSON TO ASSUME FOR IT ANY
E OF THIS PART(S) AND/OR SERVICE. BUYER
ER FROM THE SELLING DEALER ANY
PROPERTY, DAMAGES FOR LOSS OF USE,
. OR ANY OTHER INCIDENTAL DAMAGES,

FOSE ANDL | HEREBY ACKNOWLEDGE RECEIPT OF

THE PARTS AND LABOR LISTED ABOVE X

ucsez2004

ACCOUNTING



THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE,
A ORIGINAL . m( GWC‘STE TOTAL ESTIMATE
y ESTIMATE $ e s

KEYES CHEVROLET [=: e
ESTHIATE § COSTS$
REASON CONTACTED

- 5949 Van Nuys Blvd. B
AUTHORIZED « | PERsON DATE TME |
Van Nuys, CA 91401 u e
2ND REVISED HAZ WASTE ADDITIONAL
(81 8) 933-3000 ESTIMATE § il COSTS
FeasoN CONTACTED SERVING YOU
s MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ PERSON UiE TE | SATURDAY 7:00 AM - 5:00 PM
BY [ PHONE »
TO OUR CUSTOMERS
You bk charo e DsGtranod B e g o b T S UTIE S St
0ur Bhor clarges are pro J. W A S
reflect actizal tume axpended in lapumnq/ut servicing your vehicle Most vehicles are Sarviced by a feam of B.A R #ARD 00260656 EPA #CAL000386348
{echmcians, viueh miimizes the spead and efticieney with whieh wo nay make repairs and r€um your < 0
veliels back to you ) o b
Wo appreciato your business! , e #‘ Uh‘l )

* HAZARDOUS WASTE: A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUDS] ( ’ b /\A C"‘ ﬁ' o
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN GOMPLIANCE WITH FEDERAL, STATE L

AND LOGAL GOVERNMENT HAZARDOUS WASTE HEGULATIONS THESE FLUIDS ARE. ENGINE OIL,

TRANSMISSION RLUID, GEAR OILS, ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
e _
RO Tag Advisor Added License VIN

(S| 318 CHRISTOPHER MILLSON 04/10/18 08:56 1GNSKCKCO G-_

Customer Information

Cell:
Home:
Reserv /18 08:40
Vehicle Information
16 CHEVROLET TAHOE 4DR SUV LTZ 4wWD Odometer: 29886

ENGINE, 5.3L V8 ECOTEC3
Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16
Last Svc: Client: 63E00L Date: 03/19/18 Adv: 318 Odom: 28523 Daily Avg: 41 Month Avg: 1230

ILn |Type |Operation Customer Concern Hx./Qty
24 |CM 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION
4 SPG
Total Without Tax ¢ 0.00
Total Charges with Tax $ 0.00
S1* |wW CUSTOMER STATES WHEN PRESSING ALL THE WAY DOWN ON BRAKE PEDATL THE

/ |VEHICLE WILL STILL ROLL. HAPPENS ABOUT EVERY 10 TIMES YOU USE BRAKES
( WHEN DRIVING.
SK 05

60 |cM PSI AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION
Estimated Total Without Tax $ 0.00
Estimated Total Charges with Tax $ 0.00

61 jcM TEXT

LIMITED WARRANTY VOUR VEREVOVE AL PERSONAL PROPERTY AND VALUABLES FROM | reecuy et s ous b o Gl e o3 Gore dong B
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR | orareles kit m vl incassof e, et o anyclhercauss beyond e corrlof Ko s
that if any of our repairs of replacement parts fail| | DAMAGE FOR ARTICLES LEFT IN YOUR VEHIGLE. et Ty e Tl o e ChaTt s s by 80 uppbe o
during normal usage. we wil repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE | CP22le e veticl horen doscrbed o e, Fighwars or elsawhers bt 1 purpie ot

free of charge. : METHODS OF PAYMENT - WE ACGEPT THE FOLLOWING:

Venicies are SUDJect 10 a slorage fae of 00,00 per MASTERCARD VISA AMERICAN EXPRESS

day that remain on our premises more than 72 hours co;.w;mv C:’R PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOWING:
s : o : 1) APPROVAL FROM TELECHECK

after we finish all required repair andlor service work. 2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD

3) NAME AND ADDRESS (NO F.0.BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS /




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE,
p ORIGINAL g w{;ﬁ'ﬂ? TOTAL ESTIMATE
ESTIMATE $ DISP. s
KEYES CHEVROLET |5
¥ ESTINATE § COSTS
FEASM CONTACTED
5949 Van Nuys Blvd. &
AUTHORIZED [ rerson TINE
Van Nuys, CA 91401 s (B o |
2ND REVISED A ADDITIONAL
(81 8) 933'3000 ESTIMATE § DISP CosTS
REASON CONTACTED SERVING YOU
. MONDAY - FRIDAY ~ 7:00 AM - 6:00 PM
AUTHORIZED L] PeRsoN WIE “E | SATURDAY 7:00 AM - 5:00 PM
BY L PHONE #
TO OUR CUSTOMERS
uct:ru actaal !mEn ml‘f:g n lwpm«mg or servz)'nq your vdlrl. Most veiles are servicad by ateam of BAR #ARD 00260856 EPA #CAL000386348
{techmcians, which maximizes the spoed and officiency vrith whuch we may maks repars and feturn your
velucle back to you g
We appreciate your business!
* HAZARDOUS WASTE A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE
AND LOCAL GOVERNIMENT HAZARDOUS WASTE NEGLLATIONS.  THESE FLUIDS ARE. ENGINE OIL
TRANSIISSION ALUID. GEAR OILS. ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
FLUDS & BRAKES, ETC
RO Tag Advisor Customer VIN Page
318 CHRISTOPHER MILLS 1GNSKCRCO 2
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:

OU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU REGAR
OR OFFERS VIA TEXT.

DING SERVICE UPDATES
IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE

Estimated Total Without Tax § 0.00
Estimated Total Charges with Tax $ 0.00
Sk/Hr/Tech: |05-3.6
Additional Information
Dist: 1Gl Fuel: UNL Estimated Completion: 04/10/18 17:00

Corment

Possible recheck. ILast Serviced

03/19/18

RO Information

SVC Note:

X06COJZQH3: SHUTTLE CC created 2018-04-10 08:24:00am taken by Allyssia

Method of Payment

3) NAME AND ADDRESS (NO PO.
NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS

BOX) IMPRINTED

ON GHECK
X

WAR  WARRANTY WA - FAC WARRANTY
cus CUSTOMERPAY  CA -CASH DUE
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
‘3/19/18 28523 318 187 0600673 SERVICE COMPLETED

197 30PT PERFORMED MULTIPOINT INSPECTION

197 PSI ADJUSTED TIRE PSI TO:FRT LT: 35 FRT RT:35
- 12/18/17 25099 318 999 2WAY SHUTTLE RIDE PROVIDED

999 30PT PERFORMED MULTIPOINT INSPECTION

04¢ 4020690 RESECURED AIR DUCT AND RESET FUEL TRIMS

999 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:

LIMITED WARRANTY TePORTANT AEMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | Mcbimey st e s 10 (o0 wolk T Do o o e
For 12 months unlimited mileage we guarantee| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSBILITY FOR LOSS OR Wm'““““m"hemmmm'“wm'w the oortrol of Keyés Chevrold
that it any of our rapairs or replacement parts fail| | DAMAGE FOR ARTICLES LEFT.IN YOUR VEHICLE. mf’ﬁ:‘f@‘:‘f%m’:ﬁﬂuf Ko oot st st by B supler o
during normal usage. we will repair the vehicle PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHIGLE | OPalo the vohice hecein eered on i, Noheays or eseubero or (ho pUEoso o esing
free of charge. METHODS OF PEYMENT - WE ACCEPT THE FOLLOWING. S Sl B, ot sl on bl b e
Vehicles are subject to a storage fee of $80.00 per MASTERGARD VISA AMERICAN EXPRESS o enborce the fems of (his agreemeny, Hpmww mnvkem Chavroit atioeney's
day that remain on our premises more than 72 hours CO"'F“)N:;”RZ‘E:E‘SW%E";E%W TO $1,200.00 WITH THE FOLLOWING: iﬁ%‘%ﬁ”&'&mﬂmmﬁﬁopmﬁr w%ﬂgwﬁﬁ&?ﬁ
after we finish all ired i g : A
fequired repair andior service work & VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD ALL PARTS INSTALLED ARE NEW LRl ey AT £ OTHEFAWISE

CUSTOMER'S SIGNATURE

S -




THIS 1S YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
OIGIN HAZ, WASTE TOIAL ES MATE ‘
: ESTMATE $ ' i 3
EYES CHEVROLET [s= .
' K o L ESTIMATE $ COST $
SEASCN CONTAGTED
< 5949 Van Nuys Blvd. By
DATE TIME
Van Nuys, CA 91401 Moty " [ e |
20 REVISED | HAZ WASTE ADDITIONAL
(81 8) 933"3000 ESTIMATE $ b - COSTS
[REASON CONTACTED SERVING YOU
8y | MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED O person DAt TE | SATURDAY 7:00 AM - 5:00 PM
ay [ Prione ¢
TO OUR CUSTOMERS
CHFGES FOR AEPAIR LABCR ARE N:C'Y 8&%5?&%&% M&f:ﬂ%ﬁ 'ni‘:EsSl:Eg: ‘C,NHNE JO8 i
Lol el e ot o ok yo et Ths, e e Batamo| B-AR #ARD 00260656  EPA #CAL000386348
technicans, which maximes the speed and efficioney wih swhich sre nay ke ropairs and retuen your
vehicle hack to you
Wo appreesale your husiness!
* HAZANDOUS WASTE A BAZARDOUS WASTE DISPOSAL GHARGE WILL BE ADDED WHEN FLUIDS!
REMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL, STATE
AND LOCAL GOVERKMENT HAZARDOUS WASTE REGULATIONS THESE FLUIDS ARE ENGINE OIL,
TRANSMISSION FLUID, GEAR OLS, ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEANING
FLUIDS & BRAKES, £TC
RO Tag Advisor Customer VIN Page
18 CHRISTOPHER MILLS 1enskckco o |
Vehicle: 16 CHEVROLET TAHOE 4DR SUV icense: _
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
999 TEXT 3
11/27/17 24409 250 199 30PT PERFORMED MULTIPOINT INSPECTION
199 4416040 REPLACED DEFECTED CONDENSOR AND REFILLED W
199 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
_!ﬂoe/u 23895 250 045 sUT01 DONE
cus CUSTOMERPAY 0.00
LIMITED WARRANTY IMPORTANT REMOVE ALL PERSONAL PROPEATY AND VALUABLES FROM | nicmsas more e gt R0 e woi bk L i o ST W e
For 12 months unlimited mileage we guarantes| | YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR | Orartcis et invenicsincasacife, el of any e causs the cortrol of Keyes Chevrcied

that if any of our repairs or replacement parts fail

DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

during normal usage, we will repair the vehicle
fres of charge,

Venicles are subjeot fo a slorage fee of $90.00 per
day that remain on our premises more than 72 hours
after wie finish all required repair and/or service work.

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE ndior
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING: the

COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLONING;
1) APPROVAL FROM TELECHECK
) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO P,0. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS X

MASTERGARD VISA AMERICAN EXPRESS

or for any dalays caused

{ransporter. The undersigned hm ranis permission
Operate the vehile herein 3 whete for Il testing
P epecton A i aang s LA SSCUhEc bt pgat

unavaiabiily of o delays in peds shipments by the suppier o
2 mmw&amke bo’s i

amo: airs therelo.
10 enkoree the tems of Ihs apraemerd, lhe unders
therein f the vehicle-
given, a slorags chame of SD0.00pudaywibemadelumhda‘Jlmﬂet

lo

10 secuné
- i Keyes Chevrolet commances lagal ac&':(n againgt lh‘;H

ioned agre6s 1o pay Keyés Chevrole! atiomey's
hminismlcﬂayl»:rmlhmw)da{s

PLEASE READ REVERSE SIDE.

ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE

CUSTOMER'S SIGNATURE
TECHNICIAN




soovanNuysBid.  KEYES CHEVROLET van Nuys, GA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:

EPA #: CAL000386348 : ; 7
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

will return used companents to You Upon request. Used parts and components contain chemicals known to the Stats of California to cause cancer and birth defects or other reproductive harm.
To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicie P

{Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ot seq) For further Information about Proposition 85: hipwww.oehha.org/orop6s. himl.

ORIGINAL REVISED ADDITIONA|

LTl AL oot ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price.

AUTHORIZED O PERSON DATE TIME X x

BY 0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 318 CHRISTOPHER MILLSON Tag -| License- 1GNSKCKCO G Page 1 (Last) Invo‘il

Invoice to Driver/owner Information

For Office use vehicle Information

Odometer in: 29886 oOut: Dist: 1GL INT CW I  Prelim| 16 CHEVROLET TAHOE LTZ 4wD 4DR SUV

Begin: 04/10/18 | Done: 04/11/18 | Invoiced: 04/12/18 07:11 M | Inservice: 04/14/16 Production: 12/09/15 Sold: 04/14/16

Customer Concern

Concern +62| 04-10-18 @ 1:45 PM. INTERNAL PART Operation Tech Units Amount
Cause AIR DEFLECTOR WAS DAMAGED WHILE REPLACING VACUUM PUMP. 62 045 0.0 0.00
Correction |REPLACED AIR DEFLECTOR
Parts Part Number PO# Note Description Qty Sell
000 022936501 SPO DEFLECTOR -5P0 1 138.56 138.56
Tech 045 ESCOBAR, MIGUEL
Subtotal
PARTS 138.56
Type: I TOTAL CHARGE FOR CONCERN 138.56
summary of charges for Invow‘ci Payment Pistribution for Invoi ceI
PARTS 138.56 TOTAL CHARGE 138.56
TOTAL CHARGE 138.56
INTERNAL 138.56

X06C0JZQH3 :SHUTTLE CC created 2018-04-10 08:24:00am taken by Allyssia

Attention: The following Invoices also exist
CUS - CUSTOMERPAY WAR - WARRANTY

ORDERED AIR DEFLECTOR. ETA 4/11/18

DISCLAIMER OF WARRANTIES Thank You

AS IS; THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY BAPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND | HEREBY ACKNOWLEDGE RECEIPT OF

LIABILITY B CONNECTION WITH THE SALE OF THSS PART(S) ANDIOR SERVICE Buven|  THE PARTS AND LABOR LISTED ABOVE
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY

CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INGOME, OR ANY OTHER INGIDENTAL DAMAGES

ucs©2004




so49vanNwysBvd.  KEYES CHEVROLET van Nuys, o 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
y Saturday:
EPA #: CAL000386348 7:00 A.M S.CY)O PM
BAR #: ARD260656 : Vs ’ e
WARNING - Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm. Thess chemicals ara contained In many vehicle components and replacement
parts, vehicle fluids, and paints and matericls used to maintain vehicles, including, but not fimited to, fuel, oll, batteries, brakes, and whes! balancing weights. When you service, clean or maintain your car, you will be
exposed to listed chemicals contained in usad oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear, When we service your car, we
will return used components to You upon request. Used parts and components contain chemicals known to the State of California to cause cancer and birth defects or other reproductive harm.
To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all faoturer instruoti pertaining to proper use and mai of motor vehicles and vehicle
(Posted in accordance with Propasition 65 in Cal. Health & Safety Code §25249.5 ot saq.) For further information about Proposition 65: hitps#www.oehha.org/prones. him!.
ORIGINAL REVISED ADDITIONAL
TRATS 6 r oy oI coare ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
AN CONTACTED I acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOVY
. BY an increass in the original estimated price.
AUTHORIZED O PERsON DATE TIME X %
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag- L1'cense- 1GNSKCKCO G Page 1 (Last)| Invoice

Invoice to Driver/owner Information

For Office Use Vehicle Information
Odometer in: 29886 out: Dist: 1GL CUS C W I  Prelim| 16 CHEVROLET TAHOE LTZ 4WD 4DR SUV
Stock#: Inv Acct: 67C

Begin: 04/10/18 Done: 04/11/18 | Invoiced: 04/12/18 07:11 cM Inservice: 04/14/16 Production: 12/09/15 Sold: 04/14/16

Customer Concern

summary of charges for Invo! Payment Distribution for InvoicI

TOTAL CHARGE 0.00
CASH DUE 0.00
TOTAL CHARGE 0.00
% WORK RECOMMENDED RUT NOT PERFORMED *#
Item 01 oOperation ALFW Tech: 045 Follow Up: 05/12/18
Concern ALIGN FRONT WHEELS Remarks: Time & Mileage

correction ALIGN FRONT WHEELS

SIGNATURE

X06COJZQH3SHUTTLE CC created 2018-04-70 08:24:00am taken by ATTyssia
Attention: The following Invoices also exist

WAR — WARRANTY INT - INTERNAL
If you have any questions - please see CHRISTOPHER MILLSON
ATTENTION VALUED CUSTOMER, WE NEED HELP WITH YELP! PLEASE SEND IN A
FAVORABLE REVIEW ON YELP OR GOOGLE AND GET $10.00 OFF YOUR NEXT VISIT

DISCLAIMER OF WARRANTIES Thank ?““

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY RIPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTIGULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | HEREBY ACKNOWLEDGE RECEIPT Of
LUBLITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDioR service suver| THE PARTS AND LABOR LISTED ABOV,
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LUSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIOENTAL DAMAGES,

uCse2004




THIS IS YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARCE,

ORIGINAL e ';mzewésre TOTAL ESTIMATE
ESTMATES /¢ DlSi’.«‘I .

3 y
]

KEYES CHEVROLET [g52/ U} /7~ |eww

&

5949 Van Nuys Blvd. HMSON( 'M_‘rf CONTAGTED
Van NUYS, CA 91401 Qemnusé‘"‘" l:lPEnsou ORIE T

[ PHoNE &
\ HAZ WASTE TIONA
(818) 933-3000 P it g NG s cosTg
REASON CONTACTED SERVING YOU
i MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [ PeRsoN DATE TiMe SATURDAY 7:00 AM - 5:00 PM
BY [ Prowe o
TO CUR CUSTOMERS
CHARGES FOR RERVR LASOR ASE NOT BASED 0¥ AGTUAL MECHANKLS TIME SPENT ON THE JOB

Your labor chasges are predetermined by the type of work that you request. Thus, these charges may not
refiect actual time aspended n Tepaiting of servicing your vehicle. Most vehides are serviced by a tem of] BAR #ARD 00260656 EPA #CALOOOSB6348

techniwans, which maximizes the speed and efficiency with which we may maks repais and return your
vehicls back to you
W appreciate your businass!

* HAZARDOUS WASTE' A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUDS|
RERMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE
AND LOGAL GOVERNMENT HAZARDOUS WASTE REGULATIONS THESE FLUIDS ARE ENGINE OIL,
TI'V\.‘!SMISSI(?I([ i{éj}ig GEAR ORS. ANTIFREEZE & AIR CONDITIONING COOLAKT, PARTS, CLEANING
FLUIDS & BRAKES,

RO Tag Advisor Added License VIN
318 CHRISTOPHER MILLSON 03/19/18 10:20 - 1GNSKCKCO !
Customer Information ¥**Customer Waiting**x

Cell:
Home:

Reservation: 007 03/19/18 10:00

Vehicle Information

16 CHEVROLET TAHOE 4DR SUV LTZ 4WD Cdometer: 28523
ENGINE, 5.31L V8 ECOTEC3

Dates: Production: 12/09/15 Inservice: 04/14/16 Sold: 04/14/16

Last Svc: Client: 63E001 Date: 12/20/17 Adv: 318 Odom: 25099 Daily Avg: 41 Month Avg: 1230

In |Type |Operation Customer Concern Hr
24* |C 0600673 CUSTOMER STATES PERFORM MAINT SERVICE, OIL AND FILTER, TIRE

ROTATE,MPI, RESET OIL LIFE

SK 01

Estimated Total Without Tax $
Estimated Total Charges with Tax $

25 |cM 30PT CUSTOMER STATES PERFORM MULTIPOINT INSPECTION
SPG
Total Without Tax §$
Total Charges with Tax $

60 |cM PSI AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY
SPECIFICATION
Estimated Total Without Tax $
Estimated Total Charges with Tax $

61 |CM TEXT

ndarsigned hereby authorizes the repalr work herain set A fo be done along with the

The
- mLIMITFQ{\XARI}RANTY i;APORRTAENT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM gﬁszs‘a:i oo aometha Koyes i s AR . hmeor o v
or 12 months unlimited mileage we guarantes OUR VEHICLE. WE DO NOT ASSUME RESPONSIBLITY FOR LOSS OR Ll o001 irs, thell or any other cause bey OGNSR CR BviR
that if any of our repairs or replacement parts fail| | DAMAGE FOR ARTICLES LEFT IN YOUR VEHIGLE gt Tt e Uhaiaistaly of pars o delays i Bas himses by o suppler

3 - ! d Bby or3nis Kavee Cha
fluring nomal usage, we wil repair the vehicle| [ pATERTTN FULL REQUIRED PRIOR TO DELIVERY OF VEHIGLE

e o rge. METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
Vehicles are subject 10 a storage fee of 390,00 par VMASTEAGARD VISA AMERICAN EXPRESS
day that remain on our premises more than 72 hours cowx;wz P%n g\s/nsouﬂ;zsn CHECK UP TO $1,200.00 WITH THE FOLLOWING:

i=p 3 & 1 ROVAL FROM TELECHECK

after we finish all required repair and/or service work. 2) VALID GALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
3) NAME AND ADDRESS (NO PO, BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS




THSS 1S YOUR ESTIMATE - ORIGINAL ESTIHATE INCLUDED TAX & HAZARDOUS WASTE CHARGE.
: HAZ WASTE TOTAL ESTIFIATE
. ; EoThIATE 3 4G & A
O ET REVISED g ADDITIONAL
KEYES CHEVROL BT s
' REASON CONTAGTED
5948 Van Nuys Blvd. o
AUTHORIZED ] PERSON TIRE
Van Nuys, CA 91401 o |G
20D REVISED HAZ WASTE ADDITIONAL
(818) 933-3000 ESTOAATE § oise ¢ GOST §
[REASON CONTAGTED SERVING YOU
s MONDAY - FRIDAY  7:00 AM - 8:00 PM
AUTHORIZED [ PERSON UATE TE | SATURDAY 7:00 AM - 5:00 PM
BY [ Priowe »
TO OUR CUSTOMERS
e s s Ko T ST e e -
)':f;lsr«: Ecﬂl'tm lize‘g ;;:vrd(ed In repaiting or serwcing your vehick. Most yehicles are wvlmdrgalm of BAR #ARD 00260656  EPA #CAL000386:
which the speed and efficiency with which we may maks repairs and return yout
vehicle back o you.
We appreciate your business!
* HAZARDOUS WASTE A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUDS
REMAOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANCE WITH FEDERAL, STATE,
AND LOGAL GOVERNWMENT HAZARDOUS WASTE REGULATIONS _ THESE FLUIDS ARE" ENGINE OIL
TRANSMISSION RLUID, GEAR OILS. ANTIFREEZE & AIR CONDITIONING COOLANT, PARTS, CLEARING
FLUIDS & BRAKES, ETC.
RO Tag Advisor ***Customer Waiting**x VIN Page
318 CHRISTOPHER MILIL! 1GNSKCKCO 2
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:

[YOU CONSENT TO RECEIVING TEXTS FROM US ON YOUR CELL PHONE AT THE NUMBER YOU
HAVE PROVIDED. YOU AGREE THAT WE MAY CONTACT YOU REGARDING SERVICE UEDATES
OR OFFERS VIA TEXT. IF YOU DO NOT AGREE, YOU MAY PROVIDE A LANDLINE

Estimated Total Without Tax § 0.00
Estimated Total Charges with Tax § 0.00
Sk/Hr/Tech: [01-1.0
Additiocnal Information
Dist: 1G1 Fuel: UNL Estimated Completion: 03/19/18 11:20

RO Information

SVC Note:

CC created 2018-03-13 03:32:00pm taken by Krislen Bridges

Method of Payment

For 12 months unlimited mileage we guarantes
that If any of our repairs or replacement parts fail
during normal usage, we will repair the vehicle
free of charge.

Venhiclos are subject 10 & storage fee of $90.00 per
day that remain on our premises more than 72 hours
after we finish all required repair and/or service work.

YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSS CR
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE.

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
MASTERCARD VISA AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP TO $1,200.00 WITH THE FOLLOW/ING:

1) APPROVAL FROM TELECHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE GARD
) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON GHEGK

NO VEHICLES RELEASED AFTER SERVICE DEPT, HOURS

CuUs CUSTOMERPAY  CA -CASH DUE
Last Service Performed
RO Date Odom Adv Tech Hrs Operation Description
- 12/18/17 25099 318 999 2WAY SHUTTLE RIDE PROVIDED
999 30PT PERFORMED MULTIPOINT INSPECTION
046 4020690 RESECURED AIR DUCT AND RESET FUEL TRIMS
999 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
999 TEXT
11/27/17 24408 250 199 30PT PERFORMED MULTIPOINT INSPECTION
199 4416040 REPLACED DEFECTED CONDENSOR AND REFILLED W
199 PSI ADJUSTED TIRE PSI TO:FRT LT: FRT RT:
11/06/17 23895 250 045 SUT01 DONE
11/06/17 23895 250 045 30PT PERFORMED MULTIPOINT INSPECTION
LIMITED WARRANTY Y CRTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | eyt e e ek s o oot .8 G S Wl T

I
orztmb«hmg«;?edm.mmzmumoﬁw'wuzlmmﬁﬂ(vhysm‘m
or for any defays caus: unavailabil s of in shipmen! ] 7 of

e rans Kares Chont o cmesin o

Iransporter. The und
operale the vehicia b 01 stects. highways or elsewhera bor the p
andior inspaciion. An Bxpress MeChank's Jen s heveby i
B o e kP
fees and costs Incurred therein l&ovhbbdngnghsmF:md i theee {3) cays

such mtbolsoim,ammmmd&mwmwhmwmhmmnmu

PLEASE READ REVERSE SIDE.
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERWISE

X

CUSTOMER'S SIGNATURE
TECHNTOTAN




'KEYES CHEVROLET

5949 Van Nuys Blvd.
Van Nuys, CA 91401

(818) 933-3000

THIS 1S YOUR ESTIMATE - ORIGINAL ESTIMATE INCLUDED TAX & HAZARDOUS WASTE CHARGE,

TO OUR CUSTOMERS
UHARGES FOR REFRE LABOR ARE NOT BASED DN ACTUAL MECHANICS' TIVE SPENT ON THE J0B
Your fabor ehiarges are predotermined by the typt of viork that you request Thus, thso charges may not
refiect actual time expended 1n repainng of Servicang your wahick Most vehidies are serviced by a team ol
|technicians, vriech maxinizes the spoed and efficiency with thich ve may make ropars and relwn your
vehecle back to you
We appreceale your business!

* HAZARDOUS WASTL A HAZARDOUS WASTE DISPOSAL CHARGE WILL BE ADDED WHEN FLUIDS
AEMOVED FROM YOUR VEHICLE MUST BE DISPOSED OF IN COMPLIANGE WITH FEDERAL, STATE

HAZ WASTE TOTAL ESTIMATE

T e :
REVISED . : ADDITIONAL
ESTIMATE $ COSTS
[ REASON CONTACTED

By
AUTHORIZED [ Person OATE I TINE
BY [ rHoNE «
BOR S AN,
REAZON CONTACTED SERVING YOU

o . . MONDAY - FRIDAY  7:00 AM - 6:00 PM
AUTHORIZED [J person e THiE SATURDAY 7:00 AM - 5:00 PM
BY ] PHONE #

B.AR. #ARD 00260656 EPA #CAL000386348

AND LOCAL GOVE{INM:NT HAZARDOUS WASTE REGULATIONS THESE FLUIDS ARE ENGINE OIL,
TRANSMI

TAISMISSION LU GEAR OLS, ANTIFREEZE & A1R CONDITIONING COOLANT, PARTS, CLEANAG
RO | Tag Advisor k*¥Customer Waiting*** Page
18 CHRISTOPHER MITL 1GNSKCKCO 3
Vehicle: 16 CHEVROLET TAHOE 4DR SUV License:
Last Service Performed
RO Date Odom Adv Tech Hrsg Operation Description
045 2420150 REPLACED FRONT BRAKE PADS WITH LEFT FRONT
045 0 DONE.
Estimate Information
Estimate
CuUs CUSTOMERPAY 65.00
LIMITED WARRANTY MPORTANT REMOVE ALL PERSONAL PROPERTY AND VALUABLES FROM | mtestan ottt ot s o o ok hrf al 1o T Goo oy i e

For 12 months unlimited mileage we guarantee
that if any of our repairs or replacement parts fall
during normal usage, we will repair the vehicle
free of charge,

Vehicles are subject 10 a siorage 168 of $90.00 per
day that remain on our premises more than 72 hours
after we finish all required repair and/or service work.

YOUR VEHICLE. WE DO NOT ASSUME RESPONSIBILITY FOR LOSE OR
DAMAGE FOR ARTICLES LEFT IN YOUR VEHICLE,

PAYMENT IN FULL REQUIRED PRIOR TO DELIVERY OF VEHICLE
METHODS OF PAYMENT - WE ACCEPT THE FOLLOWING:
MASTERCAKD VISA  AMERICAN EXPRESS
COMPANY OR PERSONALIZED CHECK UP TO §1,200.00 WITH THE FOLLOWING: !::,
1) APPROVAL FROM TELECHECK
2) VALID CALIFORNIA DRIVERS LICENSE AND CHECK GUARANTEE CARD
9) NAME AND ADDRESS (NO P.O. BOX) IMPRINTED ON CHECK

NO VEHICLES RELEASED AFTER SERVICE DEPT. HOURS X

mﬂmﬁwﬁkbheﬁooﬂ@. dl:anyomugwso
or for any delays caused by unavailabiity o in pads shipments by the or
tansporter. The undersi hﬂwmmw iy I srebvon
operalg the vehich heraln descrbed on

andior ion.

the amount of repsirs theret, I Keyeo Chuwaiel commnsnces

regned
o endore the terms of th X
:sagoman h%%m m&mx Chevrolel allomey’s

es Chawoke! B ot responsile for kss o vehi
w‘mlmm“manwuﬂ:

m:m&tm@mp
AN express machanc's Imﬁrggzw? beio vehicla 10 secure
1 aClon agarns: 11§ wide

and costs incurred therein if the vehicle d for within three (3) days
such notics is given, a sloeape charge of $80.00 per day wil be made for each day thereafier

PLEASE READ REVERSE SIDE,
ALL PARTS INSTALLED ARE NEW UNLESS INDICATED OTHERIWISE

CUSTOMER'S SIGNATURE
TECHNICIAN



5949 Van Nuys Bivd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 AM. - 6:00 PM.
Saturday:

7:00 A M. - 5:00 PM.

(818) 933-3000

parts, vahicle fluids, and paints

exposed 1o listed chernicalu contained In used oil, waste and replacement fluids,

{Posted in accordance with Propesition 65

WARNING - Motor vehiclas contain chemicals known to the Slate of Gelifornia to couse cancer and birth dofects or efher roproductive harm, Theee chemicals are contalned in many vehicle componants and replacement

and materiale used to maintain vehicles, including, but nt firmitad to, fugl, oil, batteries, brekes, and wheel balancing weights, When you seivice, clean or maintain your car, you will bo
fumes, graase, grime, tovich-up paint, certain replacement
will return used compenents to you upon requeet, Used parts o components contain chems 2als knewn to the State of California to couse cancer and birth defects or other reproductive harm.
To miniimize your cxposure when ssivicing, maintaining or cleaning your vehicle: 1)
taking a breal; and 4) fallow all manufasturer instructionn poitaining to propor use

In Cal. Health & Satety Code §28249.5 et 200) For further infermation about Proposition 65; Do www.06i1ha.org/oropBs. himl.

parts, and particulates from component woer, When we service your car, wo

work in a woll ventilatud avea; 2) do not smoke, drink or eat while Working;

8) wash your hands whon finished or when
and of motcr vehicles and vehiole components,

e

1 / A &
ST & L, el ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED,
HEASON CONTACGTED i a-ﬁlk-rowledge noticq and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY aninerease in the original estimated price.
AUTHORIZED I3  PERSON DATE TIME i X %
B £l _FHONE s LA, CUSTOMERINITIALS CUSTOMER SIGNATURE _
Adv: 318 CHRISTOPHER MILLSON Tag ‘.‘icer)se- 1GNSKCKCO G- Page 2 (Last)| Invoice -

priver/ownen

Invoiced: 03/19/18 71:20:18 KL

16 CHEVROLET TAHOE LTZ 4WD 4DR SUV

Type: M I

Summary of charges for

| TOTAL CHARGE FOR CONCERN 0,00

Payment Distribution for Invoi CI

PARTS
GAS-0IL~GREASE
LABOR MECHANICAL
SUB~-TOTAL

SALES TAX

TOTAL CHARGE

6.75
38.25
16.00
61.00

4.28
65.28

TOTAL CHARGE 65.28

CASH DUE 65.28

“*rCustomer waiting s

Estimate 65.00
Approval Signature

CC created 2018-03-13 03:32:00pm Taken By Erislen Bridges
Revised Estimate

65.00

If you have any questions - please
ATTENTION VALUED CUSTOMER,
FAVORABLE REVIEW ON YELP OR GOOGLE

see CHRISTOPHER MILLSON
WE NEED HELP WITH YELP! PLEASE SEND IN A
AND GET $10.00 OFF YOUR NEXT VISIT

PISCLAIMER OF WARRANTIES

AS IS: THE OMIY WARRANTIES APPLYING TO THIS PART(S) ANE THOSE WHIGH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY #421IED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON 7O ASSUME FOR IT ANY
LIABILITY ™ CONNECTION WiTH THE SALE OF THIS PART(S) ANDOR SERVICE BUYER
SHALL NOT DE ENTITLED 1O RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES 1O PROPERTY, DAMAGES FOR LOSS OF USE,
LO3S OF TIME, LOSS OF' PROFIT, OR INGOME, OR ANY OTHER INCIDENTAL DAMAGES

ucs82004

Thank You

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE

ACCOUNTING



5949 Van Nuys Bivd.

Van Nuys, CA 91401

KEYES CHEVROLET

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 P M.
Saturday:
EPA #: CAL000386348 ’ 2

WARNING - Motor vehicies contain chemicals known to the State of Gafifornia to cause cancer and bitth dofects or other repreductive harm, These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materiale used to maintain vehicles, including,

exposad to listad chemicals contalned in used cil, wasts and replacement fluids, fumes, greass, grime touch-up paint, certaln replacement
will roturn used components to You upen request. Used parts and compenents contain chemicals known to the State of California to Cause cancer and birth defects or other reproductive harm.

To minimize your exposure vhon sarvieing, maintaining or cleaning your vohicle: ) work in & well vontilatad area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturar instructions pertaining to Proper uas and mail

(Pested in accordance with Proposition 65 in Cal, Health & Salety Code §25249.5 at seq.) For furthar information about Proposition 65: hipdwvww.oshha org/prop65. himi,

but not fimited to, fuel, eil, batteries, brakes, end whee! balancing weights. When you seivice, clean or maintain your car, you will be

parts, and particulates from component wear. When wa sarvice your ear, we

hinl

of motor and vehicle components,

J [ } " oy
i 5y 2 58 e L ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
e - ) CONTACTED ! acknowlecge nolice and Gral approval of | 1 ACKNOWLEDGE RECEIPT OF THE FARTS 75 LABOR LISTED BELOW
RAEASON BY &n increase in the original estimaled price.
AUTHORIZED I PERSON DATE T " .
R ey i1 PHOME# e ... CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 318 CHRISTOPHER MILLSON Tag R vicense L1GNSKCKCO G Page 1

Invoice to

Invoi ce!

Driver/Owner Information

AS IS: THE OMIY WARRANTIES APPLYING

WARRANTIES GF MERCHANTABRLITY OR
NEITHER ASSUMES NOR AUTHORIZES ANY

LOSS OF TIME, LOSS OF PROFT,

TO THIS PART(S) ARE THOSE WHICH MAY BE
QFFERED BY THE MANURACTURER THE SELLING DEALER MEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHCR EXPRESS OR IMPLIED, SNCLUDING ANY IAPLIED
FITNESS FOR A PARTICULAR PURPOSE, AND
OTHER PERSON TG ASSUME FOR IT ANY
LIABLITY IN CONNECTION WITH THE SALE OF THIS PARI(S) ANDAOR SERVICE. BUYER
SHALL MOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
OR INCOME, OR ANY OTHER INGIDEN TAL DAMAGES

Odometer in: 28523  oOut: Dist: 1Gl cus ¢ Prelim{ 16 CHEVROLET TAHOE LTZ 4wD 4DR suv
Begin: 03/19/18 | pone: 03/19/18 | Invoiced: 03/19/18 11:20 KL | Inservice: 04/14/16 Production: 12/09/15 Sold: 04/14/16
FEECustomer Waitingskk
Concern 24| CUSTOMER STATES PERFORM MAINT SERVICE, OIL AND FILTER, TIRE Operation Tech Amount
ROTATE ,MPI, RESET OIL LIFE
Cause M1 0600673 197 S 16.00
Correction SERVICE COMPLETED
rarys Part Number PO Note Description Qty Sell
000 019330001 ETLTER 1 6.75 6.75
000 088864007 GOG oTL 9 4.25 38.235
Tech 197 GONZALEZ, JuaN
Subtotal
PARTS 6.75
GAS-0IL-GREASE 38.25
LABOR MECHANICAL 16.00
Type: C TOTAL CHARGE FOR CONCERN 61.00
concern 25| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Correction PERFORMED MULTIPOINT INSPECTION 30PT 197 * 0.00
Techi 197 GONZALEZ, JUAN
Subtotal
Type: €M TOTAL CHARGE FOR CONCERN 0.00
Concern  60|AS PER STATE LAW, INSPECT AND SET TTRE PRESSURES TO FACTORY |Operation Tech Amount
SPECIFICATITON
Correction | ADJUSTED TIRE PSI TO:ERT LT: 35 ERT RT:35  REAR LT:35 PST 197 % 0.00
REAR RT:35
Tech 197 GONZALEZ, 3JUAN
Subtotal
DISCLAIMER OF WARRANTIES Yhauk You i

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE |

UCs©2004

ACCOUNTING





