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March 16, 2018

Mary Arens, Esq.
Erskine Law Group
26056 Acero

Mission Viejo, CA 92691

RE: v. General Motors
Service Request
GM Legal Staff Case:
2016 Chevrolet Suburban

Vehicle Identification Number: 1GNSCHKC3G

Customer Relationship Specialist: Jeralyn
Dear Ms. Arens:

Enclosed is a copy of our file regarding the above referenced case. It is being removed from the Early
Resolution Program and turned over to you for further handling. Please see the “Reason for Removal”
section of the “Case Assessment” form.

In case you need to contact the designated Field Representative, their information is listed below.
Paul Wasko

P: 805-217-2835
E:paul.wasko@gm.com

Paul Byrne

P: 805-279-8324

E: paul.byrne@gm.com

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time. Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors
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Jeralzn Vara (€)

From: Jeralyn Vara (C)

Sent: Friday, March 16, 2018 10:31 AM

To: Robert M. Kropp

Cc: Valentino R Farias (C); Nora Valverde (C) (nora.valverde@gm.com)

Subject: BRC Legal Lawsuit ||| }l) I v General Motors Company

v. General Motors Company
Service Request:
Vehicle: 2016 Chevrolet Suburban
Vehicle Identification Number: 1GNSCHKC3GR-

Dear Mr. Kropp,

The above Chevrolet customer has filed an ER lawsuit and the lawsuit is being removed from the Early Resolution
Program and being sent to General Motors' local counsel for handling. Our records indicate Paul Wasko and Paul Byrne
were contacted while the case was in the Early Resolution Program. The customer has been to the following dealers for
servicing thus far:

Servicing Dealership:

Camino Real Chevrolet

BAC: 11

A: 2401 S Atlantic Blvd Monterrey Park CA 91754
P: 323-264-3050

Keyes Chevrolet

BAC:25

A:5949 an Nuys Blvd Van Nuys CA 91401
P:818-267-1400

GM's attorney now handling this case:
Erskine Law Group

Mary Arens, Esq.
marens(@erskinelaw.com

26056 Acero Mission Viejo, CA 926691
P: (949) 777-6032

F: (248) 601-4497

GM Legal Assistant involved:
Rocky Farias
rocky.farias@gm.com
(512)-389-7057

Customer's attorney now handling the case:
California Lemon Law Center, Inc.

PC: Lucy Kasparian ESq

P#: 818-547-5777

F#: 818-547-9777

E: mfo@cllclaw.com

A: 535 West Glenoaks blvd Glendale CS 91202




Please have the designated Field Representative(s) notify the dealership(s) listed above and any other dealers in the
vicinity of the customer's address that this customer has filed an ER lawsuit against General Motors. Please have them tell
the dealer(s) to make sure that any necessary, future repair work is thoroughly documented. The Field
Representative(s)/dealership(s) should direct any documentation, repair orders and any other information particular about
this customer and his/her vehicle to General Motors' attorney.

Attaching the case assessment for review. If you have further questions, please contact our Business Resource Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m. Eastern Time. Please refer to the service request
number above and an Advisor will be happy to assist.

Thank you for your assistance.

Sincerely,

Chevrolet
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Luz Solorzano-Ortiz (C)

From: Luz Solorzano-Ortiz (C)
Sent: Friday, March 02, 2018 4:14 PM
To: ‘garias@caminorealchevrolet.com’

Subject: Request for Documentation ||| Gz

Customer Name
VIN#: 2GNALFEK6
Y,M,M: 2012 Chevrolet Equinox

Guadalupe,

| wanted to follow up with you on the rquest for documents for customer with last 8 of the VIN K6 ! know |
have requested documents for another client so | wanted to make sure | did not confuse you. If you could attach all
ROs, sales, after market and accident modification documentation, | would really appreciate it.

Thank you

Luz Solorzano-Ortiz

Business Resource Center

Alorica on Behalf of General Motors
Phone: (866) 790-5700, ext. 5924208
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Luz Solorzano-Ortiz (C)

From: Luz Solorzano-Ortiz (C)
Sent: Thursday, March 08, 2018 11:08 AM
To: ‘ediaz@keyschevy.com'

Subject: Request for documentation ||| G

Hello Eduardo,
Please reply to this email with the documentation requested.

Thank you

Luz Solorzano-Ortiz

Business Resource Center

Alorica on Behalf of General Motors
Phone: (866) 790-5700, ext. 5924208
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3/16/2018 Document ID: 4981317

Note: Carefully read and follow the instructions below.

« Ensure the programming tool is equipped with the latest software and is securely connected to the data link connector. If there
is an interruption during programming, programming failure or control module damage may occur.

o Stable battery voltage is critical during programming. Any fluctuation, spiking, over voltage or loss of voltage will interrupt
programming. When required install the EL-49642 SPS Programming Support Tool to maintain system voltage. If not available,
connect a fully charged 12V jumper or booster pack disconnected from the AC voltage supply. DO NOT connect a battery

charger.

« Turn OFF or disable systems that may put a load on the vehicles battery such as; interior lights, exterior lights (including
daytime running lights), HVAC, radio, etc.

o Clear DTCs after programming is complete. Clearing powertrain DTCs will set the Inspection/Maintenance (I/M) system status
indicators to NO.

Programming SDM

Note: If programming fails, before contacting TCSC, refer to the “Unable to Program SDM"” section below to note the value of the
parameter name “Software Module 1 Identifier” and “Software Module 2 Identifier”.

Pre-SPS Programming_Tips

« Verify the vehicle is not in “Transport Mode” before beginning programming.
» Record and clear all DTC's in the vehicle before reprogramming the SDM.

1. Access the Service Programming System (SPS) and follow the on-screen instructions.

2. On the SPS Supported Controllers screen, select K36 Inflatable Restraint Sensing and Diagnostic Module - Programming and
Setup and follow the on-screen instructions.

© 2018 General Motors. All rights reserved.
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2.1. To avoid warranty transaction rejections, the SPS Warranty Claim Code must be entered into the GWM system when
submitting this transaction.

Important: The screen above should show all "PASS” or “SKIPPED"” and/or PASS” if the programming event is successful. If ANY
of the results show “FAILED”, proceed to “Unable to Program SDM” section.
3. Record SPS Warranty Claim Code on job card for warranty transaction submission.

4, At the end of programming, choose the “Clear All DTCs” function on the SPS screen.
o If the SDM programming fails, refer to Unable to Program SDM.

Unable to Program SDM
SPS Programming_Tips

» If there is a deployment loop failure, please make sure the ignition switch is in the “Run” position, not the Accessory position. This
typically occurs with push button Start. To verify the ignition switch is in the “Run” position go into GDS2, select the ECM and check
for ignition 1 voltage. If it is at 12+ volts the ignition switch is in the correct position.

« If a Buick Encore displays an E-4491 programming failure, please check that the vehicle was built in TIS2Web as a light duty truck,
not a passenger car,

© 2018 General Motors. All rights reserved.
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1. Using the GDS2 scan tool, build the vehicle and proceed to the Identification Information screen using the following path: Module
Diagnostics>Inflatable Restraint Sensing and Diagnostic Module > Identification Information.

Parameter Name Valoe

E£nd Nodel Part Numbes 13504413

Base VodelPart Number | 12500221
Manuacturers Traosabilly Number _
inflatable Restraint Sensisg and Diaprostic Module Primayy Key A
Soture Pt e 12514008
Caibabon Part Nember | 421971
|Cavaton Pat e 2 200
Dragroste Data Identfier (811
Software Module 1identfer 0| Courts
Software Moduie 2 identifer 0| Counts
High Voltags Disadie Requested - Crash Event Detected No

Trasmiting Acoekradon Sensce Reating o1 Bus Endtied

Note: “Software Module 1 Identifier” and “Software Module 2 Identifier” provides deployment or near-deployment event information.
2. Note the value for parameter name “Software Module 1 Identifier” and “Software Module 2 Identifier”,

o If the value is greater than 0 for either of these parameters, replace the SDM. Refer to Airbag Sensing and Diagnostic Module
Replacement in SI. Print the Identification Information screen and retain it with the Repair Order (RO).

o If the value for these parameters is 0, attempt to continue programming one more time before contacting the Techline Customer
Support Center (TCSC) at 1-800-828-6860 (English) or 1-800-503-3222 (French). Refer to Unsuccessful Programming Recovery
in SI. DO NOT use “Proceed with Same VIN” to return to Supported Controllers screen.

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle equipment
(including a tire) covered by this notification under a sale or lease until the defect or noncompliance is remedied.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a recall of this type must be
adequately repaired within a reasonable time after the customer has tendered it for repair. A failure to repair within sixty days after
tender of a vehicle is prima facie evidence of failure to repair within a reasonable time. If the condition is not adequately repaired
within a reasonable time, the customer may be entitled to an identical or reasonably equivalent vehicle at no charge or to a refund of
the purchase price less a reasonable allowance for depreciation. To avoid having to provide these burdensome remedies, every effort
must be made to promptly schedule an appointment with each customer and to repair their vehicle as soon as possible. In the recall
notification letters, customers are told how to contact the US National Highway Traffic Safety Administration if the recall is not
completed within a reasonable time.

Dealer Responsibility — All © 2018 General Motors. All rights reserved.
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Enclosure

GM Recall 16007

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT
vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-

VOLUNTARY
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See TECHNICIAN
your GM dealer for information on whether your vehicle may benefit from the information. CERTIFICATION

© 2018 General Motors. All rights reserved.
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CHECKLIST: DOCUMENTS TO PROVIDE TO LOCAL COUNSEL UPON REMOVAL FROM ER

RE: __v. General Motors
Service Request No.
GM Legal Staff Case No. 3
Year/Make/Model of Vehicle : 2016 Chevrolet Suburban

VIN : 1GNSCHKC3G_

BRC-Legal Advisor Name: Courtney
BRC-Legal Advisor E-Mail: courtney.lopez@gm.com

UNABLE (for LC only)
ATTACHED TO OBTAIN RECEIVED

Case Assessment (completed) X
BBB File (including Manufacturer’s Response N/A
Form —if applicable)
Service Activity Reports (SR’s):
CAC N/A
BBB/ADR N/A
TAC N/A
FRA N/A
LEGAL X
Repair Orders X
Sales Documents X
BARS Invoice X
GMVIS Warranty Information X
GMVIS Vehicle Build X
GMVIS Vehicle Component Summary X
GMVIS Vehicle Delivery Information X
GMVIS Vehicle Summary X
GMVIS Vehicle Transaction History X
Photos/Videos provided by Plaintiff, Dealer or N/A
DMA (if available)
Correspondence/E-mails between GM & X
Plaintiff (ADR and CA CEC only)
Correspondence/E-mails between GM & X
Plaintiff’s Counsel (including demands & offers)
Correspondence/E-mails between GM & X
Dealer(s)
Correspondence/E-mails between GM & DMA X

Note: In the event an item doesn’t apply, please insert N/A for “not applicable” in the “Attached” column.
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TO OBTAIN A TITLE OR REGISTRATION CARD, MAIL THE ATTACHED DOCUMENTS AND REQUESTED ITEMS TO: DMV, PO BOX 942869, SACRAMENTO, CA

94269-0001. PTENALTIES ARE' DUE IF RENEWAL FEES ARE PAID AFTER THE EXPIRATION DATE. PLANNED NON-OPERATION (PNO)} REQUESTS MUST EBE

JUBMITTED WITHIN 90 DAYS OF THE EXPIRATION DATE (ON OR BEFORE THE EXPIRATION DATE FOR OFF-HIGHWAY VEHICLES) OR ALL FEES AND
PENALTIES ARE DUE. FOR A DMV OFFICE APPOINTMENT, GO ONLINE AT WWW.DMV.CA.GOV OR CALL 1-800 777-0133.

POSTING FEES ONLY

* * *

REPORT OF
DEPOSIT

OF FEES
PAGE 1 OF 1

* TNCOMPLETE APPLICATION**SEE ABOVE**THIS IS NOT AN OPERATING PERMIT *

MAKE - YR MODEL YR 18T SOLD VLF CLASS TYPE VEH TYPE LIC LICENSE NUMBER
CHEV 2016 2015 PL 118 00 o
BODY TYPE MODEL MP MO VEHICLE/VESSEL ID NUMB!

Tl G WZ lGNSCHKC3G}‘-
T‘!’{’E VEHICLE/VESSEL USE DATE ISSUED CC/ALCO DT FEE RECVD PIC

19 12/28/15 0
DF REASONS: U
AMOUNT PAID
$ 454.00
AMOUNT DUE AMOUNT RECVD

$ 454.00 CASH :
CHCK :  454.00
CRDT :
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Global Warranty Management

Jeralyn Vara

March 16, 2018

Global Warranty Management: Main > Interface With Customer > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build

| @

This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with

descriptions (where available).

Vehicle Information

VIN: 1GNSCHKC3GI-

Service Contract: No Branded Ti le: No
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open

Vehicle Build
Model: CC15906-2016 SUBURBAN 1500 2WD
Gross Vehicle Weight: 3,314

Option Codes

Model: CC15906-2016 SUBURBAN 1500 2WD
Warranty Block: No PDI Status: Yes

Order Number:
Build Date: 10/26/2015
Build Plant: R

*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle

invoice or window sticker.

1LT - 1LT PACKAGE

4AA - INTERIOR TRIM

7SP - COMPONENT FRT RH COMPUTER
9X2 - COMPONENT RR RH NON-COMPUTER
A45 - DRIVER SEAT, MEMORY ADJUST

AKJ - WINDSHIELD STYLE SHADE BAND
AKO - GLASS, DEEP-TINTED

ALO - AIRBAG SENSING SYSTEM, PASSENGER

AP9 - CARGO NET
ARL - PLANT CODE-ARLINGTON, TX
ATV - SEATS, SECOND ROW BUCKET

AXP - VEHICLE TYPE VEHICLE TYPE - NOT
REQUIRED

B30 - COLOR KEYED CARPET

BTV - REMOTE VEHICLE START

C25 - IMTERMITTENT FRONT WIPERS
C6A - GVW RATING - 7,300 LBS

CJ4 - CLIMATE CONTROL, TRI-ZONE
AUTOMATIC

DCP - PROCESSING DIRECTIONS &
CONNECTIONS SERVICE PACKAGE

DL8 - POWER HEATED OUTSIDE MIRRORS
EF7 - COUNTRY CODE, U.S.A.

G80 - AUTO LOCKING REAR DIFFERENTIAL
GU4 - REAR AXLE 3.08 RATIO

116 -

JD9 - ANTILOCK BRAKES, 4 WHEEL DISC
K34 - CRUISE CONTROL

KG4 - ALTERNATOR, 150 AMPS

KNP - HD AUX TRANS. COOLING SYS

1SZ - OPTION PACKAGE DISCOUNT

6SP - COMPONENT FRT LH COMPUTER
8X2 - COMPONENT RR LH NON-COMPUTER
A31 - WINDOWS, POWER

AG2 - SIX-WAY POWER PASSENGER SEAT
AKK - WINDSHIELD, LAMINATED GLASS
AKX - WINDSHIELD TYPE SOLAR ABSORB

AN3 - SEATS, FRONT FULL FEATURE LEATHER
APPOINTED BUCKETS & CENTER CONSOLE, FLOOR W/
USB PORTS

AQQ - REMOTE KEYLESS ENTRY
ARN - AIRBORNE

AU3 - POWER DOOR LOCK SYSTEM
AYQ - AIRBAGS

B58 - FLOOR MATS, CARPETED, FRT/RR
BVE - RUNNING BOARDS, ASSIST STEPS
C49 - REAR WINDOW DEFROSTER

CE1 - WINDSHIELD WIPERS, RAIN SENSING
DO7 - CENTER CONSOLE, FLOOR

DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING

E2C - ORDER TO DELIVERY - EXPEDITE
FHO - VEHICLE FUEL GASOLINE E10
GBA - BLACK

H2U - JET BLACK

|05 - CHEVROLET MYLINK AUDIO SYSTEM W/ 8"
DIAGONAL COLOR TOUCH

JF4 - POWER ADJUSTABLE PEDALS
KC4 - ENGINE OIL COOLING SYSTEM
Kl4 - POWER OUTLET, 110-VOLT AC
L83 - ENGINE, 5.3L V8 ECOTEC3

Page 1 of 2
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For this vehicle:
— View Vehicle Summary
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— View Vehicle Build
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_, View Venicle
Component Summary
View Vehicle

— Transaction History
Detail

. View Vehicle Delivery
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Global Warranty Management

MAH - MARKETING AREA NORTH AMERICA

N37 - STEERING COLUMN, TILT &
TELESCOPING

NUF - EMISSION SYSTEM CALIFORNIA
R5A - TIRE BRAND ALL CONTINENTAL

R9Z - POMS EXPEDITE-SOLD ORDERS/TSE

RD4 - WHEELS, 20" POLISHED ALUMINUM
(REPLACES STANDARD WHEELS)

SAF - SPARE TIRE LOCK
SLT - SALES PACKAGE
TG5 - SINGLE-SLOT CD/MP3 PLAYER

U2K - SIRIUSXM + SERVICE SUBSCRIPTION
SOLD SEPARATELY BY SIRIUSXM AFTER 3
MONTHS

U77 - ANTENNA RR WINDOW, RADIO
UDD - DRIVER INFO - COLOR DISPLAY
UEU - FORWARD COLLISION ALERT
UHX - LANE KEEP ASSIST

UK3 - STEERING WHEEL AUDIO CONTROLS

UQA - BOSE AUDIO SYSTEM

UVC - REAR VISION CAMERA

V8D - VEHICLE STATEMENT

VK3 - FRONT LICENSE PLATE BRACKET
VT7 - OWNERS MANUAL ENGLISH

WMG -

XL7 - FREQUENCY RATING 315 MH
YF5 - 50-STATE EMISSIONS

ZW7 - PREMIUM RIDE SUSPENSION

Added Option Codes
#BI -

Global Warranty Management: Site Map

Privacy Policy Terms of Use

MYC - TRANSMISSION, 6 SPD AUTOMATIC
NP5 - LEATHER WRAP STEERING WHEEL

QSS - TIRES, ALL SEASON

RON - FORCE ON ALL VEHICLES FOR PRICING OF
INTERIOR TRIM

RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL
RUF - WHEEL, 17" STEEL SPARE

SLL - SOLD ORDERS

TB5 - REAR LIFTGATE, POWER
TQ5 - INTELLIBEAM

U2L - HD RADIO

UD7 - REAR PARK ASSIST
UEL - ONSTAR
UG1 - UNIVERSAL HOME REMOTE

UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL SPARE
TIRE)

UMN - SPEEDOMETER, MILES & KILO, MILES FOR
ODOMETER

UTJ - THEFT DETERRENT SYSTEM

V54 - LUGGAGE RACK - SIDE RAILS

VHM - VEHICLE HEALTH MANAGEMENT
VRK - VAA/COMPONENT REL ROOF TRIM

VV4 - 4G LTE WI-FI(R) HOTSPOT WITH L MITED DATA
TRIAL AND MORE. (SUBJECT TO TERMS SEE
ONSTAR.COM)

X88 - CHEVROLET CONVERSION
Y86 - DRIVER ALERT PACKAGE
782 - TRAILERING EQUIPMENT
ZY1 - SOLID PAINT

Page 2 of 2

© 2005 General Motors. All rights reserved
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Global Warranty Management

Jeralyn Vara

March 16, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary | @

This screen allows IVH users to view the information on various major components added to the VIN selected during
vehicle build.

Vehicle Information

VIN: 1GNSCHKC36I-

Service Contract: No Branded Ti le: No
Order Type: 60 - RETAIL - SOLD

Field Actions: 0 Open

Vehicle Component

Component Code: 61-TRANSMISSION

Source Plant: A-HYDRAMATIC FLINT, MICHIGAN
Date Scanned: 10/26/2015

Component Code: 99-SPEAKER AMPLIFIER
Source Plant: B-BOSE FRAMINGHAM, MASSACHUSETTS
Date Scanned: 10/26/2015

Component Code: AH-IR-SENSOR ASM-LEFT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 10/26/2015

Component Code: AJ-IR-SENSOR ASM-RIGHT
Source Plant: D-ALLIED SIGNAL BSRD
Date Scanned: 10/26/2015

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 10/26/2015

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Source Plant: D-ALLIED SIGNAL BSRD

Date Scanned: 10/26/2015

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Source Plant: S-
Date Scanned: 10/26/2015
Component Code: CB-SEQ NUM (FLEX) BODY ASM

Source Plant: -
Date Scanned: 10/16/2015

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS
Source Plant: -
Date Scanned: 10/24/2015

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS

Warranty Block: No

Traceability: |

Part / Number Broadcast: 5CCA

Model: CC15906-2016 SUBURBAN 1500 2WD
PDI Status: Yes

Time Scanned: 05:22:00 Scan Station: 01

Traceability: ||| NGz

Part / Number Broadcast: 4898

Time Scanned: 09:41:00 Scan Station: 01

Traceability: ||

Part / Number Broadcast: 8676

Time Scanned: 09:41:00

Traceability: ||

Part / Number Broadcast: 8676

Time Scanned: 09:41:00

Traceability: ||

Part / Number Broadcast:
8677

Time Scanned: 09:41:00

Traceability: ||

Part / Number Broadcast:
8677

Time Scanned: 09:41:00

Traceability: ||| N

Part / Number Broadcast:
3680

Time Scanned: 09:41:00

Traceability: |

Part / Number Broadcast: 1ZZ
Time Scanned: 01:32:00

Traceability: |

Part / Number Broadcast: 1GG
Time Scanned: 13:44:00

Traceability: |

Scan Station: 01

Scan Station: 01

Scan Station:
01

Scan Station:
01

Scan Station:
01

Scan Station:

Scan Station:

Page 1 of 2
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Global Warranty Management

Source Plant: -
Date Scanned: 10/24/2015

Component Code: CN-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 10/24/2015

Component Code: CP-SEQ NUM (FLEX) GEN ASM
Source Plant: -
Date Scanned: 10/26/2015

Component Code: DA----
Source Plant: D-
Date Scanned: 10/26/2015

Component Code: DB----
Source Plant: D-
Date Scanned: 10/26/2015

Component Code: DV----
Source Plant: Q-
Date Scanned: 10/26/2015

Service Agent Installed Component

Page 2 of 2

Part / Number Broadcast: 1HH
Time Scanned: 03:01:00 Scan Station:

Traceability: |

Part / Number Broadcast: 1EE
Time Scanned: 23:07:00 Scan Station:

Traceability | |

Part / Number Broadcast: 1AZ
Time Scanned: 00:23:00 Scan Station:

Traceability: |||

Part / Number Broadcast: 8678
Time Scanned: 09:41:00 Scan Station: 01

Traceability: || N7

Part / Number Broadcast: 8678
Time Scanned: 09:41:00 Scan Station: 01

Traceability: ||

Part / Number Broadcast: 0598
Time Scanned: 09:41:00 Scan Station: 01

Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map

Privacy Policy Terms of Use

© 2005 General Motors. All rights reserved
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Global Warranty Management

Jeralyn Vara

March 16, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information | @

This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information

VIN: 1GNSCHKC36I-

Service Contract: No Branded Ti le: No
Order Type: 60 - RETAIL - SOLD

Field Actions: 0 Open

Model: CC15906-2016 SUBURBAN 1500 2WD
Warranty Block: No PDI Status: Yes

Invoice Information

Invoicing Service Agent: 114549 Invoice Date: 10/26/2015
CAMINO REAL CHEVROLET
2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807 3232643050

Ship to Information

Ship to Service Agent: 114549

CAMINO REAL CHEVROLET

2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807 3232643050

Ship to Date: N/A

Delivery Information

Delivery Service Agent: 114549

CAMINO REAL CHEVROLET

2401 S ATLANTIC BLVD

MONTEREY PARK CA 91754-6807 3232643050

. Delivery Date: 12/11/2015
Delivery Type: 010---INDIVIDUAL
Delivery Odometer: 4

In Service Information

Invoicing Service Agent: In Service Date: N/A
In Service Type: 0000

In Service Odometer: 0

Registration Information

Registration Service Agent: N/A Registration Date: N/A
Registration Number: N/A

Registration Odometer: 0

Global Warranty Management: Site Map

Privacy Policy Terms of Use

Page 1 of 1
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Global Warranty Management Page 1 of 2

Jeralyn Vara B_Logout

March 16, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH

CUSTOMER
View Vehicle Summary | @
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or ) Isve "C e
and OnStar and XM Radio information (if applicable). — View Vehicle Summary
. Service
. . Contract
Vehicle Information .
— Branded Title
VIN: 1GNSCHKC3GI- Model: CC15906-2016 SUBURBAN 1500 2WD —» Warranty Block
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes View Vehicle Build
Order Type: 60 - RETAIL - SOLD - W
. S iew Vehicle
View Vehicle
— Transaction History
Detail
Required Field Actions Open Field Ac ion Details are _, View Vehicle Delivery
highlighted Information
Type Number (’\)‘Qrglnal Description Release Date Status
Product Safety || [ | Frontal Airbag And Pretensioner 09/08/2016 Closed
Recall Non Deploy

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk

Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0365 06/21/2016
El PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or POOC6 Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: A48WG382 XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
valid Descrintion Warranty Start Effective End End
P Add Date Date Odometer Date Odometer
Bumper to Bumper Limited 02/15/2018  12/11/2015 4 Ml 12/11/2018 36,004 MI

Warranty

s 3/16/2018



Global Warranty Management

Powertrain Limited

Warranty

Special Coverage 17336
Corrosion Limited Warranty
Emission Limited Warranty

Emission Select

Component Ltd Wty

Emission Select State

Component Ltd Wty

Chevrolet Scheduled

Maintenance-2 visits

Service Contract

02/15/2018  12/11/2015 4 MI 12/11/2020
02/15/2018  12/11/2015 4 MI 12/11/2020
02/15/2018  12/11/2015 4 MI 12/11/2021
02/15/2018  12/11/2015 4 MI 12/11/2018
02/15/2018  12/11/2015 4 MI 12/11/2023
02/15/2018  12/11/2015 4 MI 12/11/2022
02/15/2018  12/11/2015 4 MI 12/11/2017

60,004 MI

60,004 MI
100,004 Ml
50,004 MI
80,004 MI

70,004 MI

24,004 MI
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Vehicle has no current record of service contracts.

Transaction History

View Details

Job Card
Date

12/26/2017

Job Card

12/26/2017

12/26/2017

12/26/2017

07/26/2017

07/01/2017

07/01/2017

07/01/2017

07/01/2017

07/01/2017

07/01/2017

06/27/2017

=z
c
3
o
]

06/27/2017

11/02/2015

Transaction
Type
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction
ZREG----Regular
Vehicle
Transaction

ZFAT----Field
Action Recall

ZPDI----Pre-

Delivery Inspection

Global Warranty Management: Site Map

Terms of Use

Privacy Policy

Transaction
Adjustment

Add Credit

Full Debit -
Reversal

Labour Operation

4413100 - Heater Inlet Hose
Replacement

8466430 - 4-5-6 Clutch Plate
Replacement

4065910 - Lower Oil Pan
Replacement

4067080 - Engine Mount
Replacement - Left Side

4050272 - Exhaust System
Alignment

4041510 - Battery Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

0600642 - Roadside - Over
Mileage

0600022 - ROADSIDE
SERVICE (TOWING)

2480118 - Replace vacuum
pump, vacuum pump to booster
hose, vacuum brake booster,
and brake master cylinder
9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module
Calibrations
0590072 - Pre-Delivery
Inspection - Base Time

Odometer
Reading

26,031 Ml

26,031 Ml

26,031 Ml

26,031 Ml

22,426 Ml

19,614 MI

19,614 MI

19,614 MI

19,614 MI

19,164 MI

19,164 MI

19,529 MI

19,529 MI

1Ml

© 2005 General Motors. All rights reserved.

3/16/2018



PE18-012
GM
3-27-2019

Q3
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Jeralyn Vara B_Logout

March 16, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail | @

This screen allows IVH users to view the available information on individual transaction for the VIN selected. . .
For this vehicle:

— View Vehicle Summary

Vehicle Information Service

VIN: 1GNSCHKC3GI- Model: CC15906-2016 SUBURBAN 1500 2WD ™ Contract

Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes — Branded Title

Order Type: 60 - RETAIL - SOLD — Warranty Block
View Vehicle
Component Summary
View Vehicle

Job Card Number- — Transaction History
Job Card Date: 12/26/2017 op Jard Number: Transaction Detail Detail

View Vehicle Delivery

Repair Service Agent: 259910 Odometer Reading: 26,031 MI ~ Information

KEYES CHEVROLET Authorization Code:
5949 N VAN NUYS BLVD

VAN NUYS CA 91401-3319

8182671400

Process Date:
03/02/2018

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0722-Heating/Ventilation/Air conditioning
- AIC Performance

Job Card Line #: 62 Transaction Adjustment: Cause Code: 4061-Interface (Gasket,
Seal, Hose, Weld..) - Leaks

Labour Op 4413100-Heater Inlet Hose Replacement
Causal Part Number 000000000023492578-HOSE-HTR INL
—See 0 her Parts and/or Net Items Line Total: USD 198 08

Job Card Number:

Job Card Date: 12/26/2017 - Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 26,031 Ml
KEYES CHEVROLET Authorization Code: E7P8

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
02/09/2018

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0341-Transmission - Transmission
Performance

Job Card Line #: 54 Transac ion Adjustment: Cause Code: 6021-Module/Component -
Damaged/Cracked

Labour Op 8466430-4-5-6 Clutch Plate Replacement
Causal Part Number 000000000024248008-PLATE PKG,CLU
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—See 0 her Parts and/or Net Items Line Total: USD 2,228 22

Job Card Number:

Job Card Date: 12/26/2017 - ’ Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 26,031 Ml
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
01/26/2018

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0327-Engine/Fuel/Exhaust - Fluid
Leaks

Job Card Line #: 52 Transaction Adjustment: Cause Code: 4061-Interface (Gasket, Seal, Hose,
Weld..) - Leaks

Labour Op 4065910-Lower Oil Pan Replacement
Causal Part Number 000000000088864346-SEALANT,RTV SILICONE TUBE TB 1217 ACDELC
—See 0 her Parts and/or Net Items Line Total: USD 209 06

Job Card Number:

Job Card Date: 12/26/2017 - Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 26,031 Ml
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
01/26/2018

Transaction Type:

ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty

Customer Complaint Code:
0322-Engine/Fuel/Exhaust - Engine

Performance
Job Card Line #: 51 Transaction Adjustment: Cause Code: 6017-Module/Component -
Broken
Labour Op 4067080-Engine Mount Replacement - Left Side
Causal Part Number 000000000084175583-MOUNT ASM-ENG
—See 0 her Parts and/or Net Items Line Total: USD 454 23
Job Card Date: 07/26/2017 %ard Number: Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 22,426 Ml
KEYES CHEVROLET Authorization Code:

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
08/01/2017
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Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0326-Engine/Fuel/Exhaust -
Exhaust

Job Card Line #: 51

Labour Op 4050272-Exhaust System Alignment
Causal Part Number
—See 0 her Parts and/or Net Items

Transaction Adjustment:

Cause Code: 5011-Fastener -
Alignment/Adjustment

Line Total: USD 120 59

Job Card Date: 07/01/2017 Job Card Number:

Repair Service Agent: 259910

KEYES CHEVROLET

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Transaction Detail

Odometer Reading: 19,614 Ml
Au horization Code: K8

Process Date:
07/25/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0328-Engine/Fuel/Exhaust - No
Start

Job Card Line #: 62

Labour Op 4041510-Battery Replacement

Transaction Adjustment:

Cause Code: 6571-Module/Component -
Discharge

Causal Part Number 000000000088865934-BATTERY ASM,.LN4

—See 0 her Parts and/or Net Items

Line Total: USD 305 59

Job Card Date: 07/01/2017 Job Card Number: -

Repair Service Agent: 259910

KEYES CHEVROLET

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Transaction Detail

Odometer Reading: 19,614 Ml
Authorization Code: C8D8E7P8

Process Date:

08/01/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0341-Transmission -
Transmission Performance

Job Card Line #: 51

Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
Causal Part Number 000000000024232497-PLATE-2-6 CLU

—See 0 her Parts and/or Net Items

Transaction Adjustment: Add Credit Cause Code: 6021-Module/Component -

Damaged/Cracked

Line Total: USD 3,288.16

Page 3 of 6
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Job Card Date: 07/01/2017 Job Card Number: - Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 19,614 Ml
KEYES CHEVROLET Authorization Code: C8D8E7P8

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
08/01/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0341-Transmission -
Transmission Performance

Job Card Line #: 51 Transaction Adjustment: Full Debit Cause Code: 6021-Module/Component -
Damaged/Cracked

Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
Causal Part Number 000000000024232497-PLATE-2-6 CLU
—See 0 her Parts and/or Net Items Line Total: USD 3,259.71

Job Card Number:

Job Card Date: 07/01/2017 - Transaction Detail
Repair Service Agent: 259910 Odometer Reading: 19,614 Ml
KEYES CHEVROLET Authorization Code: C8D8E7P8

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Process Date:
07/26/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0341-Transmission - Transmission

Performance
Job Card Line #: 51 Transac ion Adjustment: Cause Code: 6021-Module/Component -
Damaged/Cracked
Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
Causal Part Number 000000000024232497-PLATE-2-6 CLU
—See 0 her Parts and/or Net Items Line Total: USD 3,259.71
Job Card Date: 07/01/2017 Wumber: Transaction Detail
Repair Service Agent: 257619 Odometer Reading: 19,164 Ml
ALLSTATE - SIGNATURE MOTOR CLUB, IN Au horization Code: AM

200 N MARTINGALE RD
SCHAUMBURG IL 60173-2033

Process Date:
07/03/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0090-No Customer Complaint - O her

. 3/16/2018
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issues
Job Card Line #: 2

Labour Op 0600642-Roadside - Over Mileage
Causal Part Number
—See 0 her Parts and/or Net Items

Transaction Adjustment:

Cause Code: 9094-Other - Follow
operation

Line Total: USD 24 38

Job Card Date: 07/01/2017 Job Card Number:

Repair Service Agent: 257619

ALLSTATE - SIGNATURE MOTOR CLUB, IN
200 N MARTINGALE RD
SCHAUMBURG IL 60173-2033

Transaction Detail

Odometer Reading: 19,164 Ml
Au horization Code: AM

Process Date:
07/03/2017

Transaction Type:
ZREG----Regular Vehicle Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0090-No Customer Complaint - O her
issues

Job Card Line #: 1

Labour Op 0600022-ROADSIDE SERVICE (TOWING)
Causal Part Number
—See 0 her Parts and/or Net Items

Transaction Adjustment:

Cause Code: 9094-Other - Follow
operation

Line Total: USD 66 03

Job Card Date: 06/27/2017

Repair Service Agent: 259910

KEYES CHEVROLET

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Job Card Number: -

Transaction Detail

Odometer Reading: 19,529 MI
Authorization Code:

Process Date:
07/03/2017

Transaction Type:
ZREG----Regular Vehicle
Transaction

Transaction Expense Category:
Warranty

Customer Complaint Code:
0131-Brakes - Low Pedal/Spongy

Job Card Line #: 51 Transaction Adjustment:

Cause Code: 6061-Module/Component -
Leaks

Labour Op 2480118-Replace vacuum pump, vacuum pump to booster hose, vacuum brake booster, and brake

master cylinder

Causal Part Number 000000000012669488-PUMP ASM-VAC

—See 0 her Parts and/or Net Items

Line Total: USD 951.78

Job Card Date: 06/27/2017

Repair Service Agent: 259910

KEYES CHEVROLET

5949 N VAN NUYS BLVD
VAN NUYS CA 91401-3319
8182671400

Job Card Number: -

Transaction Detail

Odometer Reading: 19,529 Ml
Authorization Code:

Page 5 of 6
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Process Date:
07/03/2017

Transaction Type:
ZFAT----Field Action Recall

Transaction Expense Category:
Field Action Recall

Customer Complaint Code:

Job Card Line #: 40 Transaction Adjustment: Cause Code: -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations

Causal Part Number
Line Total: USD 44 59

Job Card Date: 11/02/2015 Job Card Number: - Transaction Detail
Repair Service Agent: 114549 Odometer Reading: 1 Ml
CAMINO REAL CHEVROLET Authorization Code:

2401 S ATLANTIC BLVD
MONTEREY PARK CA 91754-6807
3232643050

Process Date:
11/03/2015

Transaction Type:
ZPDI----Pre-Delivery Inspection

Transaction Expense Category:
Pre-Delivery Inspection

Customer Complaint Code:

Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time

Causal Part Number
Line Total: USD 148.64

Global Warranty Management: Site Map
© 2005 General Motors. All rights reserved.

Privacy Policy Terms of Use
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General Motors

General Motors - Policy Evaluation Tool

Date: 03/05/2018

Customer Information Agent Information

First Name Agent Name: Siebel Service

Last Name Agent Role:

Phone:

Vehicle/Coverage Information

VIN: SGTUZVEC1FG- Make: GMC
Component Warranty Coverage: Bumper to Bumper Coverage
Ownership Status Message:

Time Mileage
Component's Warranty End Date: 07/17/2018 Component’'s Warranty End Mileage (Miles): 36,068
Job Card Date: 03/01/2018 Current Mileage: 48,000
Days out of Warranty: 0 Miles out of Warranty: 11,932
Repair
Total Repair Cost At Warranty Rates: $444.42 Job Card / Repair Order : tier2

Repair Group: Engine Propulsion

Reasons For Policy Adjustment

Primary reason for policy adjustment: Just beyond terms of applicable warranty coverage (Time or Mileage)

Important: This Policy Evaluation Tool is for GM Dealer and General Motor use ONLY

GM Participation Amount: $244.43 - $333.32 Cust/DIr Participation Amount: $111.11 - $199.99
Agreed upon Customer/Dealer Participation Amount:

Please print this document and the supporting IVH document and attach to the 'Hard Copy'.

Please note, every customer's situation must be evaluated on a Case-by-Case basis. If you decide to modify the
participation amounts, contact your DMA using the DMA Pre-Approval form.

IMPORTANT: Enter the agreed upon amount in the Customer / Dealer Participation field in the claim transaction.
Utilize IVH to validate warranty coverage end (time and mileage) of the component under consideration.

7
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Connecting... An agent will be with you shortly.
Caller English

System [12:21:15 PM]:

Welcome to chat.

Scott [12:21:58 PM]:

Thank you for contacting GMC Customer Assistance. My name is Scott. Your safety is very important to
us at GMC, so please remember to not use any hand held device whenever you're driving. | am sorry to
hear you are experiencing this concern with the brakes,-

I (> 347 PV

found a tsb relating to this issue tsb# pit5361 MY truck is currently at 76000 miles and this problem has
been on and off for the last few weeks

I (12411 PV
if | bring into dealer | don't want to be charged for service

Scott [12:25:15 PM]:

A technical service bulletin is an aid for the dealership to assist them with addressing a concern on a
vehicle; however, it does not mean there is any additional coverage offered outside of the factory
warranty parameters. They are internal documents only between General Motors and the service
department at our local dealerships. They are not for customers, nor are they in any way recalls, so any
such work needed if there is a TSB would still be at the responsibility of the customer. | do apologize, but
we do not discuss Technical Service Bulletins with the customer at all.

Scott [12:25:36 PM]:

The information you entered into the pre-chat form for your name, email address, and phone number is
accurate and | can use for documentation?

I (122619 P\
yes all correct
Scott [12:26:56 PM]:

Thank you! To ensure your information on file is updated and accurate, can you please provide your

address,-
I (122713 P



Scott [12:27:55 PM]:

| appreciate you providing that information,- Have you taken the vehicle to a GMC Certified
Dealership for this concern?

I (1212537 PV
Not yet
Scott [12:32:50 PM]:

Thank you! Do you have a GMC Certified Dealership in mind you would like to work with,- If not
| will be happy to locate the nearest dealership in your area.

I (1233 44 PV
| have one in Hammond
Scott [12:35:16 PM]:

Sounds Great! What | can advise is once the dealership diagnose the concern with the brakes-
If you need further assistance please do not hesitate to chat back in reference this case numberl

_ and we will be happy to assist further.

Scott [12:43:18 PM]:
| am still available to help you with any questions; | just want to make sure you are still there.
Scott [12:44:25 PM]:

| will be ending this chat session due to no response. If you have additional questions, please feel free to
contact us again. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday
from 9:00 a.m. to 11:00 p.m. Thank you for contacting GMC Customer Assistance.

Call Disconnected.
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GMC

PROFESSIONAL GRADE

Monday, July 23, 2018
]
I
|
Straight Settlement Letter
Subject: Repurchase of 2015 GMC Sierra

VIN: 1IGTV2UEC3F
Ref SR

Deo

We regret that you are dissatisfied with your 2015 GMC Sierra, VIN 1GTV2UEC3F 7] and that our
attempts to resolve your concerns have not met your expectations. GMC will repurchase this vehicle in
exchange for the release of liability stemming from warranties, express or implied, covering this vehicle.

This offer is being made in an effort to keep you a satisfied GMC customer. GMC will repurchase your
vehicle for $42,273.55. This offer was calculated by using the following figures:

Down Payment $500.00
Payments $15.600.00
Less Usage $780.67
Less Surface Protection $795.00
Less Extended Service Contract $2.501.00
Less Gap Insurance $895.00
Total Amount to Customer $11,128.33
Less Payoff of Original Vehicle-Good until 08/09/2018 $31,145.22
Total Repurchase Amount (including sales tax of $3666.48) $42,273.55

**AMOUNT IS SUBJECT TO CHANGE IF SIGNED PAPERWORK IS NOT RECEIVED BY DATE
OUTLINED BELOW **

If you owe money to General Motors, please send certified check or money order made payable to
General Motors.

If this offer is acceptable, please sign this letter and return it to my attention via the fax number or address
listed below. I will contact you to set up a signing date, at which time you will be required to complete the
66-802-6625 if you have any questions or concerns.

1=EY - I8

Signature(s) and Date

Customer’s and Co-Customer’s Printed Name(s)




PROFESSIONAL GRADE

The requirements of the straight repurchase are as follows:

=

=

Y

Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

A “Power of Attorney” form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

An “Odometer Disclosure Statement” form - supplied by General Motors must be signed at the time
of the repurchase

Factory installed equipment — needs to be intact and functional.

Title — if no lien, a free and clear title must be provided at time of repurchase.

Cash backs rebates or incentives— no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Thursday July 26, 2018

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603
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Reocquired Vehicle Disclosure Center



Reocquired Vehicle Disclosure Center
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STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

File Number Customer Name Worksheet Filled Out By:
[ Jair
DDraft-Add question marks beside category (not in dollar fields) to indicate incomplete information
Vehicle VIN: Date:
16¢TV2UEC3FZI July 12, 2018
USAGE FORMULAS STRAIGHT REPURCHASE - BASE PAYMENT (CA, FL & WV) OR LEASE REPURCHASE
2] Usage 1 |Base Price $0.00] 1 |Down Pmt/ Cap Cost Reduction $500.00
| 2] Lemon Law usage must be calculated for every | 2 |Conversion / Upfit cost $0.00] 2 |Pmts (includes 1st month if lease) $15,600.00)
| 3] case. Only fill out USAGE CHARGED section if | 3 |Reg./Lic./Title Fees $0.00] 3 [Reg/Lic/Title Fees (leases only) $0.00
- case originator instructions differ from LL. 4 |State Fees $0.00| 4 [Tax (leases only) $0.00}
| 5 JUSAGE USING LEMON LAW 5 |Aftermarket Items $0.00| 5 [Aftermarket Items $0.00]
| 6 | | 6 |Sales Tax $0.00] 6 |Other-Explain $0.00
| 7 |Usage Using Base Price 7 |Finance Charges $0.00] 7 |Other-Explain $0.00
| 8 |Base Price/Total Repurch Price $41,710.00] 8 |[GMPP (* only for WI) $0.00§ 8 |Other-Explain $0.00
| 9 [Mileage 2,246) 9 |Other-Explain $0.00] 9 [Other-Explain $0.00§
10|Denominator 120,000] 10 |Total Purchase Price $0.00] 10 |Total Additions $16,100.00
11]Usage $780.67| 11 i
[ 12] 12|* Usage/Depreciation $780.67] 12 |* Usage/Depreciation $780.67
| 13]Usage Using Cents/Mile 13|Damage $0.00§ 13 |Damage $0.00
| 14| Mileage 0] 14 |Late charges $0.00] 14 |Late charges $0.00
[ 15]Cents per mile $0.000] 15 |Over-Allowance $0.00] 15 |Over-Allowance $0.00}
16{Usage $0.00] 16 |Negative Equity $0.00] 16 [Negative Equity $0.00
17 17 |Incentives $0.00{ 17 |Incentives $0.00}
| 18JUSAGE CHARGED 18 |Other-Explain $0.00] 18 |Surface Protection $795.00
[ 19] 19 |Other-Explain $0.00] 19 [Extended Service Contract $2,501.00
| 20jUsage - Negotiated $0.00) 20 |Other-Explain $0.00] 20 |Gap Insurance $895.00
[21] 21|Other-Explain $0.00] 21 |Over Mileage Penalty $0.00
22|Usage Using Base Price 22|Total Deductions $780.67] 22 | Total Deductions $4,971.67
23|Base Price/Total Repurch Price $0.00} 23 23
| 24 |Mileage 0] 24 |Repurchase Subtotal -$780.67] 24 |Total Refund to Customer $11,128.33
| 25|Denominator 100,000{ 25 [Loan Payoff good thru xx/xx/xx $0.00§ 25 |DIr Buyout (lease) or Loan Payoff $31,145.22
| 26|Usage $0.00] 26 |Total Refund to Customer -$780.67] 26 |(GMAC=DL quote) good thru 08/09/18
27| 27 |Attorney's Fees $0.00] 27 |Attorney's Fees $0.00
| 28]Usage Using Cents/Mile 28|Total Repurchase -$780.67] 28 | Total Repurchase $42,273.55
| 29]|Mileage 0] 29 INADA (Legal Only) $0.00] 29 [INADA (Legal Only) $0.00
| 30)Cents per mile $0.000) 30|Estimated Auction Value $0.00] 30 Estimated Auction Value $0.00
31]Usage $0.00] 31 |Projected Loss -$780.67] 31 [Projected Loss $42,273.55
|

PURCHASE PRICE (before t/t/t) $41,710.00 TRADE ALLOWANCE $ 500.00 LEMON LAW COMPARISON

MSRP ( FROM BARS INVOICE) | $ 45,710.00 PAYOFF OF TRADE $ =

DIFFERENCE $ (4,000.00) DIFFERENCE $ 500.00 USAGE PER LEMON LAW $ 780.67

if positive look for over allowance if negative=negative equity USAGE CHARGED $ 780.67

TRADE ALLOWANCE $ 500.00 LEMON LAW VARIANCE $ =

PURCHASE PRICE $ 41,710.00 ACV OF TRADE

INCENTIVE* (from BARS) $ 6,500.00 DIFFERENCE $ 500.00

OVERALLOWANCE $ 500.00 ACV=actual cash value

ACTUAL PRICE $ 34,710.00 Form Rev June 1, 2017

|







Pmnts

Mile

12.87
586.14

2,276
30

13.86
585.15

2,246

14.85

584.16

15.84

583.17
16.83
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6/25/2018
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04-09-18 23:47 FROM- Greenwood Chevrolet  831-319-1557 _ 0 F-804
P a4 GREENWOOD CHEVRO%T BUI .

270 SAN FELIPE ROAD ® HOLLISTER ¢ CA 925023
www.greenwoodmotors.com
831.637.5328

NOTICE TO CONSUMER: PLEASE READ II\(/I)CP%')RTA% ﬁWAR‘RANTY INFORMATION ON BACK.
BAR # ARD214044 06 362 EPA # CAR 000240804
GUSTOMER NO. . ADVISOR TAG NO TNVOIGE DATE INVOICE .
CARLOS MIRANL?{%& NO. 29%\%5 COLOR
YEAR / MAKE / MOGEL 1,744 DELIVERY DATE e €5 .
%%C&Mlim M_&ﬁéé%%ﬁ_ RO BT
?I?ME C._3__E. e : - el
- 1-10/03/16 L. ]

:"R CALbCAKPAIG
PERFORM RECALL 16007
WARRANTY CODE #3070
PERFORM RECALL. REPROGRAM THE IRSDM.

DOB# 1 TOTALS - v mnm ot e et e i

JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
0]
TOTALS « =+ = = == = = = e e = ve m e ma e am e m e e e m e s m s e i s mem e e ea e ee e e aaereeae e ereeanaraann
Bk sk sk e s ek ok ok e e ok sk e e e e ded e sk ek Sk ook g e ke ook o TOTAL LABOR.... (.00
* * TOTAL PARTS, ... 0.00
* [ ] CASH [ 1 CHECK  CHECK # [ ] * TOTAL SUBLET. .. 0.00
N * TOTAL G.0.G. ... 0.00
F [ ] VISA [ 1 MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
N * TOTAL MISC DISC 0.00
: [ 1 AMER EXPRESS [ 1 OTHER [ 1 CHARGE . TOTAL TAX...... 0.00
Feskok ek ek ek ek ok Rokode ko ok ok kbR R AR Rk KRR Rk Rk Kok ok R Sk kR Rk ok keok TOTAL INVOICE $ h 0,00

PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE | 04:47pm




831-813-1537

GREENWOOD CHEVROLET BUICK GMC
270 SAN FELIPE ROAD = HOLLISTER » CA 95023
www.greenwoodmotors.com
831.637.5328

1-216 POO44i0050 F-804

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

BAR # ARD214044 EPA £ CA
H g . ADVISOR TAG Ng INVOICE DATE
CARLOS MIRANDA 298 10/06/16
. MILEAGE coLoR OCK NO.
17,558 V
YEAR / MAKE / MODEL R . DELWERY DATE DELIVERY MILES
15/GMC/SIERRA 1500/CREW CAB 4wWD 143. :
VEMI(;I.E 10 _NOA . c SELLING DEALER NO, PRODUCTION DATE
3G TU2VECSG6FG ‘ :
FT.E NO - RN P.C.ND. . R. O.DATE )
o ' : -10/06/16 - .
" COMMENT$ I Ol - R : 5
‘ ' ‘MO: 17558

OR- -
T 306V "RECALEECANPALG “HOUR 30 TECH(S) 126
TECH# DATE START  FINISH  ACT TIME  DESCRIPTION
126 10/06/16  9.80  10.10 0.30 0.00  FINISHED
126 10/06/16  0.00 0.00 0.00 0.30 OVERRIDE IN INVOICING
TOTAL TECH TIME  0.30 0.30

PERFORM RECALL 16007
SOM SOFTWARE RECALL
RE -PROGRAMMED THE SDM CODE=S30B9
0B# 1 TOTALS

LABOR 36.80
JOB# 1 JOURNAL PREFIX CWWS JOB# 1 TOTAL 36.80
o 3
R/Q TAX 0.00
R/0 TOTALS 36.80

' APPROVED BY SIGNATURE

PAGE 1 OF 2

SERVICE FILE COPY-W [CONTINUED ON NEXT PAGE]  11:55am

0CT 06 PAD




04-09-"18 23:48 FROM- Greenwood Chevrolet — 831-313-1537 0 F-804

GREENWOOD CHEVROLET BUICK GMC
270 SAN FELIPE ROAD e HOLLISTER » CA 95023
www.greenwoodmotors.com
831.637.5328

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

BAR # ARD214044 EPAr# CAm

CUSTOMER NO, ADVISOA TAG INVOICE DATE E

CARLOS MIRANDA 208 MM | 10/06/16 jEESE—
“ MILEAGE COLOH STOCK NO.

i 17,558

) (YEAR FMAKE { MODEL PELIVERY DATE DELIVERY MILES

15/GMC/SIERRA 1500/CREW CAB 4wD 143.

VEHIGLE 1.0. NO. SELLING OEALER NO. PROiJUCTDON DATE
3GTuzvec6Fc— » |

ET.E.NO. PO.NO. ! £.O DATE ‘
- o1 -10/06/16 |
(;QMMENrs_ R
' MO: 17558
ORI - 110 I T 1 e

J0B
VIN 3GTURVECES TREPAIRING BAC 17
ODOMETER INDICATOR M JOB CARD OPEN DATE  10/0072016
ODOMETER 17558 SERVICE ADVISOR GHIN 570709628
NON-GM VEHICLE N FOREIGN TOURTST

REFERENCE NUMBER

J?B PAYNTYPE TRAgi?l&YPE CATEGORY _ ERA CLAIM# OEM SAP TRAN.# VER

JOB COMPLETION DATE: 10/06/2016
TECHNICIAN GMIN: 113732608

LABOR OPERATION BASE HOURS ADD PUB
910227

OTHER LABOR OPS (Y/N) N
CORRECTION DESCRIPTION: RE-PROGRAMMED THE SDM CODE=S30B9
WAIVE DEDUCTIBLE (Y/N) N

TOTAL W/0 TAX TAX TOTAL
PARTS HANOLIRG 0.00
PARTS 0.00 0.00 0.00
LABOR 36.80 0.00 36.80
NET ITEMS 0.00 0.00 0.00
PARTICIPATION AMOUNT ( 0.00)
TRANSACTION 36.80 0.00 36.80

PAGE 2 OF 2 SERVICE FILE COPY-W [ END OF INVOICE ] 11:55am




04-09-"18 23:49 FROM- Greenwood Chevrolet 831-313-1537

1-216 POO48iOO50 F-804

GREENWOOD CHEVROLET BUICK GMC
270 SAN FELIPE ROAD * HOLLISTER » CA 95023

www.greenwoodmotors.com
831.637.5328

NOTICE TO CONSUMER: PLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.

BAR # ARD214044 EPA i CA
GUSTOMER NO. ADVISOR TAG NO. INVCICE DATE i
CARLOS MIRANDA _2908| [ mmea_e___
agtaie MILEAGE COLOR STOCK NO.
: 17,558 Y
YEAR / MAKE / MODEL DELIVERY DATE DELIVERY MILES
15/GMC/SIERRA 1500/CREW CAB 4wD 143. -
VEHIGLE 1., NO. SELLING DEALER NO. PRODUCTION DATE
3GTU2VECG6FG I
F.T.ENO. [ RO.RG. o A.0.0ATE .
SRR HALT J C 0| 10/06/16 )
E . . |COMMENTS - ] . ' : ‘ . IR
AL L MO: 17558
0B# 1 CHARGE S -+ - -« e s m e eeme mec i e et a e muucauiuastnmmerastecaravnavesnaesoeeanenoanannnnemenannans
LABOR- - - - - I ITITRLT I e
T 30evz: RECALLZCAMPAIGN WARRANTY:
PERFORM RECALL 16007
SDM SOFTWARE RECALL
RE -PROGRAMMED THE SDM CODE=S30B9
OB 1 TOTALS - - - - - m o e e e e et e e naas
JOB# 1 JOURNAL PREFIX CVCS JOB# 1 TOTAL 0.00
K0 L I T
L (.-"z",'} .
P Sk sk ke ok o e e o s ke e ook e ok s ke sk e s ook e o SRk ok o R e Ao o o ke ok ok e e ke sk e o ke e e TOTAL LABOR.... 0.00 ¢ -/'f fi
i * TOTAL PARTS.... 0.00
¢ [ ] CASH [ 1 CHECK CHECK # [ ] % TOTAL SUBLET... 0.00
i * TOTAL G.0.G.... 0.00
[ ] VISA [ ] MASTERCARD [ 1 DISCOVER * TOTAL MISC CHG. 0.00
[ * TOTAL MISC DISC 0.00
: [ 1 AMER EXPRESS [ J OTHER [ 1 CHARGE : TOTAL TAX...... 0.00
ek sk e sk e e st sk e ek ke e ok ok Rk e ok o ok ok ok e ok e ok sk sl ok e o e e ok ok R Rk TOTAL |NV°|CE $ o 0.00
FTHANK YOU FOR YOUR BUSINESS !!
PAGE 1 OF 1 SERVICE FILE COPY [ END OF INVOICE | 10:3%am







04-09-18 23:50 FROM- Greenwood Chevrolet  831-813-1587 T-216  POD4S/0050 F-804
A ey A GREENWOOD CHEVRHET BUICK GMC

270 SAN FELIPE ROAD e HOLLISTER » CA 95023

““;’-'~—~~u~&‘ L www.greenwoodmotors.com
LoF @ML, 831.637.5328
I @ e
NOTICE TO CONSUMER;PLEASE READ IMPORTANT WARRANTY le:éFiMATlor\J ON BACK.
BAR # ARD214044 -t EPA # CAR 000240804

CUSTOMERN NO. ADvisen TAG NO. INVOICE CATE INVOIGE NO.
CARLOS. MI RANlBéusr O, Zgl MiL FA?&F-’ <ot Qng/nﬁ/ie ]
VEAR/ MAKE / MCDEL : e 2028 Wbﬁ/ €S
%~§«<&M&/SIERRA 150'0/ EXT_CAB. 4WD 1433 Shllgléék (k< A’U PRODUCTICN DATE 30

[R.O.DATE .

na,/g;;/_l_s_,_._',v_,_..___ s

S

COMMENTS

TECHES 378 INTERNAL

SUBLET
SUBLET TO LINEX FOR 3ED SPRAY LINER
SUBLET TO LINEX FOR 3E SPRAY LINER

BUBLET - « - - - PO#- -« - - - V- INV. DATE -DESCRIPTION -« - -+ + - m e e e meeaeaaeemoce
04796/16 SPRAY BED LINER INTERNAL
TOTAL - SUBLET 0.00

B

E LATE
PERF PERMA PLATE

JOBH#F 2 TOTALS--vvveravwesaanaanas N

JOB# 2 JOURNAL. PREFIX CVCS JOB# 2 TOTAL 0.00

5

JOTALS -----cvrmcmmeermrvancanan :<(; d e e r e e usdaddn e ursatet et v ea it et ancmmcananacan oy
't*******************************-;‘*’ki::&ktt*k*************** TOTAL LABOR.... .00
k S * TOTAL PARTS.... 0.00
* [ J CASH [ 1 CHECK CHEME # [ ] * TOTAL SUBLET... 0.00
N ) * TOTAL G.0.G.... 0.00
* { ] VISA { ] MASTERCARD i 1 DISCOVER * TOTAL MISC CHG. 0.00
: * TOTAL MISC DISC 0.00
" [ ] AMER EXPRESS [ 1 OTHER ) { 1 CHARGE : TOTAL TAX...... 0.00
Fhkkdokdkkkkkdokd fekikdohdkk k& k Rk & a E¥ 2k kdokokdokk koek & kok &k %k TOTAL INVOICE s B 000

18
3

'HANK YOU FOR YOUR BUSINESS 1!

PAGE 1 OF 1 SER\ICT FILE COPY [ END OF INVOICE |  07:20am
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04-09-18 26:51 FROM- Greenwood Chevrolet  831-313-1537 T-216__PO049/0050 F-804
B Gl Y GREENWOOD CHEVROMI

270 SAN FELIPE ROAD » HOLLISTER » CA 25023
www.greenwoodmotors.com
831.637.5328

NOTICE TO CONSUME NPLEASE READ IMPORTANT WARRANTY INFORMATION ON BACK.
BAR # ARD214044 ' EPA # CAR 000240804

ACGVISOR TAa NO. INVOICE DATE INVOICE NO.
CARLOS MIR ll(‘ENSE NO. gl%uems W-'—"EO—L A

| VEAR 7 MAKE ! MODEL H_le%— SLIVENY I ‘.‘
) sslgébé%l’r{ t%& T PRCDUCTION DATE 30—

R o DATE
()4/011,/1 B i —e

VEHCLEID NO

lGTV_Z_UE*(;S..F_‘

ET.E.NO.

COMMENTS

SUBLET ECH(S) 1378
TECH# DATE START TIME  DESCRIPTION
379 04/04/16 15,00 15,10 0.00 0.00  FINISHED
379  04/04/16  0.00 0.00 0.00 FINISHED

TOTAL JECH TIME  0.00 0.00

SUBLET TO LINEX FOR BED. SPRAY LINER
SUBLET TO LINEX FOR BED SPRAY LINER

“HOURS
FINISH ACT

SUBLET- - - - - PO« -+ - - - IV AT -DESCRIPTION- <« « -« <o e e aenennememememe e
68477 04/86/16 SPRAY BED LINER 550.00
P TOTAL - SUBLET 550.00
JOB# 1 TOTALS+ - v v memaneennn B e e e e e e e
_ SUBLET 550. 00
S35 J0B# 1 JOURNAL PREFIX CVIS JOB# 1 TOTAL 550. 00
JOB# 2 CHARGES - -« = <n v eemmmen- £ S e mutoati et et S et et

DETATLSDEP: HOURS CHES):

TECH# DATE START  FINISH  ACT TIME  DESCRIPTION
379 04/04/16 15.10 15,10 0.00 0.00 FINISHED
379 04/04/16 _ 0.00.. 0.00 0.00 FINISHED

TOTAL: 1ECH TIME 0.00 0.00

PERMA PLATE
PERF PERMA PLATE .

JOB# 2 TOTALS-+vvwvermemnnnn-- S
Y LABOR 100.00
¥ JOB# 2 JOURNAL PREFIX CVIS JOB# 2 TOTAL 100.00

JOTALS - =« v vevvmmenmrnceaacaaeeann "; .............................................................

CONTROL# ACCOUNT NUMBER - AMOUNT..

18416 ; TOTAL LABOR.... 100.00
AR - TOTAL PARTS.... 0.00
3EG TOTAL SUBLET... 550,00

TOTAL G.0.6.... 0.00

3V, 5| TOTAL MISC.CHG. 0.00
Ve, TOTAL MISC.DISC 0.00
i TOTAL TAX...... 0.00
TOTAL INVOICE $  650.00

| APPROVFD BY SIGNATURE

T
PAGE 1 OF 1 SERVI‘%%FILE COPY-I [ END OF INVOICE ] 07:29am

FAE




04-09-"18 23:51 FROM-

The Llne X liner isa permanem acces-
sory. It is specifically stated that the
product cannot be removed from the
vehicle once sprayed on. The Line-X
application process requires sanding
and masking of the truck bed.
Purchaser warrants the paint on his
vehicle against damage due to appil-
cation or removal of tape and Line-X
hereby disclaime liability for damage
caused. | hereby authorize the work
described on work order to be done on
my vehicle. You and your employees
may operate my vehicle for the pur-
pose of product fitting, cleaning,
inspection, collection and delivery.
Line-X will niot be held responsible for
loss or damage to the vehicle in case
of fire, theft, accident or any other
cause beyond your control. | have read
and acknowledge receipt of the esti-

Greenwood Chevrolet

831-815-1537 T-216
. SOUTH COUNTY LINE-X
@ 8864 Muraoka Drive

Gilroy, California 95020
(408) 842-8803 e Fax: (408) 842-8816

LEINIE -

SPRAY-ON TRUCK BEDLINERS

PO0B0/0050 F-804

INVOICE « WORK ORDER

No. -

Date LB T Contact
Name
Address
City State Zip
Phone {H) W)
IR
HOW DID YOU HEAR ABOUT LINE-X?
[ Referred by a friend [.3 Newspaper

3 Yellow page ad

[ Promotional Show (Boat / Car { Other) 3 Other

[ Interet/Website (Corporate / Local)

LAY f Mode! i ®)

Line-X will repair without charge,
the bonded polyurethane linings,
which under our examination, prove
to be defective in material or work-
manship. This warranty is valid only
the Line-X liner has not been mis-
used, abused or subject to exces-
sive wear. The foregoing is in lieu of
any other warranty or guarantée
expressed or implied, and we are
not responsible for any expense
including” removal, inconvenience,
or consequential damage caused by
items of our manufacture or sale. All
linings purchased through Line-X
must be retumed to this applicator.
This warranty is not transferahle.

INITIALS

Other Charges / Accessories

Materials

A4

Mak
‘mate for this veork. An express axe
mechanics lien is acknowledged on |  Year License No.
vehicle to secure the amount of work | yin o } /)\ o n’.) ¢, ¢, 17){;
performed. T
‘ . Color Miles
INITIALS LRSS

Payment [ Mastercard [ Visa O Cash

i [ Check (No.) 2 DL No.
Line=X will not be held liable for (3 PO. No. 11 R/O Stock No.
damage to vehicles resuiting from
the Line-X application process. In Damaas Descrintion
addition, and without fimiting the 9 - T
foregoing, purchaser  expressly
acknowledges the existence of the
pre-existing damage to vehicle | SR EE—
describer and release Line-Xfromany | Description of Work .
liability or loss in connection with such
damage including and exacerbation of
the described damage.
INITIALS
492
Color of Line-X_ ) X, '
%~Under [ Over Premium: (O Yes [ No

Labor

0

Sub Total

Allowances / Coupons / Discounts

Tax amerferen —
TOTAL 46’\7\”) (-

Customer: !

Customer Si Date:

Inspected work done to satisfaction.

_'Refmin.ffo' _' u;in'g’he;iy'y objggis'on,yburﬁc'{v bcdlirjcr for-the first 24

o everyming isin satlsﬁctary condition, .

//(f

ssible, leave ailgate down for.fivst 24 hours.

O Q" R .










04-09-"18 23:54 FROM-
_-".ual\yu"b}'s ]OEK #

Greenwood Chevrolet

831-313-1537 T-216  POO03/0019 F-805

Dol S35 3)
CASHIER DATE LINE §

VeRseMILINE UOL \IVLY

DATE FIRGT SOLD AS A NEw VEHICLE (MM/DDIVYYY)

OATE FIRST OPERATED (MMIDDIYY YY) NRMIND
03/21/2016 03/21/2016 o
MAKE YEAR MODEL BODY TYPE MOTIVE POWER NUMBER OF AXLES . UNLADENWEIGHT
- . 9 A 7 £377
SML 2015 PK GAS 2 5317
VEHICLE IDENTIFICAT] WG ENGINE NUMBER OF ADDITIONAL IDENTIFIGATIGN NUMBER {OHV/MGTORGYCLE DEALERS ONLY
D On-Highway [j Off-Highway

LENGTH IN INCHES

WIDTH IN INCHES

QVWR (PICKUPS ONLY) COUNTY OF RESIDENCE

IVER LICENSE OR ID GARD INTIE ORDER SHOWN BELOW

‘)EEUJPMENT NUMBER

FIRST MIDGLE SUFFIX

1
VX (OR LOCATION IF TRAILER COAGH)

APT/STE,NO.

APT./STE.NO,

LIENHOLDER OR LEGAL OWNE! PRINT TRUE FULL NAME (IF NONE, MUST PRINT“NONE"AND INITIAL)

¢ STOrRT (ELT# .08
BUSINESS OR RESJﬁENC Y APT/STE.NO, |JCITy STATE ZIP CODE
PO _BX. 1110 STOCKTON L(J/\ 95201
LESSEE ADDRESSw—-REQUIHED WHEN DIFFERENT FRAOM REGISTERED OWNER ABOVE APT./STE.NO. |CITY STATE Z1P CODE

If a passenger vehicle, will it be used for hire or to provide a service of transporting passengets in conjunction with

Yes No

a business?

APPLICANT’S CERTIFICATION:
DATE

037212014
CERTIFICATE OF COST—The deal

the vehicle entared in the Certificate
(exclude state or local taxes, insuran

A~ Cost of vehicle pburchased as a: @ Complete vehicle
B — Cost of trailer coach including all pPermanently attached

conditioning, built-in appliances, etc.).

1y under the laws of the State of California that the foregoing is true and corre

’ @2 X

rpenalty of perjury under the laws of the State of California that the cost

ent that is physically attached to the vehicle, plus an t;‘;)ge—ln all )
DATE PURCHASED/ACQUIRED o p@é j;
SO0

1 Chassis only  [] caband chassis 03 _/*?_1_/ 2016

items (wall to wall carpeting, factory air

Federaland statelawrequiresthatyou statethemileage upon transferofownership. Failureto complete ormakingafaisestatementmayrcsulunfineSand/orlmprisonmer

M AE

The odometer reading is D .
following statements is checked.

WARNING ~—

[o]

D Is NOT the actual mileage.

{(no tenths) miles, and to the best of my knowledge reflocts the ACTUAL mileagebunless one of tf,

DEALER'S NUMBER

E] Mileage EXCEEDS the odometer mechanical limits.




06/15/15 o . |
" VEHICLE IDENTIFICATION N ; N [ MAKE
1GTV2UEC3FZﬂ | " GMC TRUCK
i . SHIPPING WEIGHT

15317

.. SERIES OR MODEL

08 o TK15753°

|, the 1underslgnved\;'authqrized:;‘r‘e’prg__entative of the company, firm or corporation named below,:hereby cer-
tify. that the new vehicle desttibed above is the property of ihe said company, firin or corporation and is
transferred on the abovg;date and under the Invoice Ng,xlnber indicated to the following distributor or dealer.
NAME OF DISTRIBUTOR, DEALER, ETC. 44368 SMWRKS

EDMARK CHEVROLET CADILLAC BUICK GMC % i
15700 :IDAHO CENTER BLVD . . :

NAMPA® T ID" 83687-4179

‘It is further cettitied that thlsi‘i&:@_js the first transfer of such q.ew vehicle in ordinary trade.anjq ‘commerce.

*hERAEFIERIhrhx 34
* THI
SYSTEM . *

Fdokkek gk poR ok Rk ok i i (AGENT)

DETROIT MI 48243-1114

ok o ok







04-09-"18 23:56 FROM- Greerwood Chevrolet — 831-313-1637 T-216 POOOS]OOj 9 F-805

“TRADE INFORMATION

YEAR: 200

MODERAM 1500

LiC.

MAKBODGE TRUCK

VlNilB7HC16X5YS-

ACY:1000.00

NET PAYOFF: N/A HGH: o
GOOD UNTIL:
PAYOFF TO:
LOAN INFORMATION L
DOWN PAYMENT ADVANGE

TRADE  500.00 CASH §5(00,00 UNDER

HOLD FOR [Cisentr0 ] voNEY N [ 1PaYDUE

LEGALTOBE:BK STOCKTOM ST
PO BX 1110 S
'STOCKTON CA 95201

OVER










® 6 o & o0

INSTRUCTIONS IN CASE OF ACCIDENT OR LOSS
REPORT ALL ACCIDENTS IMMEDIATELY - 24 HOURS A DAY, SEVEN DAYS A WEEK

Call the police.
Obtain fuli names, addresses, phone numbers and license numbers of all persons involved.

Obtain full names, addresses and phone numbers of witnesses.

Provide the insurance information found on this Proof of insurance Card, but do not disclose your policy limits.

Do not admit fault or discuss the accident with anyone except the police or a representative of your insurance
company.

As soon as possible, report the accident on our website at kemperspecialty.com

or call Loss Report Unit at (888) 253-7834, 24 hours a day, seven days a week. Our mailing address is
PO BOX 223887, Dallas, TX 75222-3687. Our customer service number is (800) 234-3606.

19| 0dAsH] pooMUEaA W0 20=00 81 ~0L-+0
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\ A
PERMA t\rﬁPLATE : A3AC-

WARRANTY REGISTRATION FORM
APPEARANCE PROTECTION

VEHICL
NAME
ADDRES!
CITY / STATE/ ZI PEW, :
HOME / WORK / C IR
EMAIL
SELLING \ N |
NAME ~ GREEHWOOD €HEVROLET BUICK GHC oo
ADDRESS 270 SAN FELTIPE ROAD HOLLISTER CA 95023
DEALER AUTHORIZED NAME AND SIGNATURE EUGENE “ANDRADE
VEHICLE INFORMATION = : o
YEAR / MAKE / MODEL . 2015 GHC SIERRA 1500 -

CURRENT ODOMETER 30 ) JNEW  [JUseD  [IpEMO
VEHICLE IDENTIFICATION NUMBER 16TV2UEC3FZ R N e _

APP PURCHASE PRICE $ WK 7795
PURCHASE DATE '03/2i/2016. .7 L L AR
WARRANTY REGISTRATION: '[his"Warcant)f_ registration form must be completed and submitted to Administrator within thirty (30)
days from the latter of: the date of purchase of:the vehicle or the date of product application. This Warranly applies only to the
products that have been applied to the vehicle at the time of Warranty registration. Administrator assumes no liability for the failure

of the dealer to submit this Warranty on behalf of the vehicle owner. To verify that the Warranty has been submitted and accepted,
vehicle owner may contact Administrator at the telephone number and mailing. address listed below or at www.permaplate.com.

SPECIFIC WARRANTY COVERAGE FOR PRODUCT IS SET FORTH CN THE REVERSE SIDE

COVERAGE OPTIONS AND TERM SELECTION

APPEARANCE PROTECTION PROGRAM (APP)

Paintguard®, Fiberguard® and Leatherguard®

3 Year 5 Year 7 Year (New only)

IF APP IS PURCHASED AND NO TERM BOX IS CHECKED, MAXIMUM TERM WILL APPLY

~**NOTIFY ADMINISTRATOR OF COVERED DAMAGE 30 DAYS;

FAILURE TO DO SO WILL RESULT IN CLAIM DENJAL.*** ‘

VEHICLE OWNER SIGNATUR

Administrator: Siskin Enterprises, Inc. * P.O. Box 58 - Salt Lake Cily, Utah 84110
Call Toll Free (800) 453-8470; or E-mail: customerservice@permaplate.com
776 (Rev. 8-12) DEALER COPY
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: o T-216 POQ _
- Guaranteed AULo PrOECHON g nuyser: WIPH- 12/0019 F-805
A NATIORNAL GAP Advantage Program

WARRANTY CORPORATION Debit Waiver Addendum
ENROLLMENT
‘This Guaranteed Auto Protection (GAP) Debt Waiver Addendum (*Addendum”) amends Your retail instaliment sales/loan/lease contract ("Finance
Contract”).
RETAIL INSTALLMENT SELLER ("Dealer/Credilor”) ’ W BUYER OR LESSEE ("You' of "Your’)

R T 00D CHEVROLLT BULEK GEI

SHONE NO
831 b3/ - hazg
MAILING ADDRESS

P20 SAR UL YL HGAT

CITyY STATE Pl

LS CA 8H0ZS ]

‘F&?\&JC]AL INSTITUTION (Lender)
1

SIOCK LN

"MAILING ADDRESS ZIP
oo By 111
CONTRACT TERM® PURCHASE GAP ISSUE DATE T SALE MILEAGE GAP ADDENDUM PURCHASE PRICE
(MONTHS) = y DAYRMONTHYEAR
“ASE
on | 03212016 | 0 § uay ]
YEAR MAKE ’ MODEL VEHIGLE IDENTIFICATION NUMBER
(L4 ul.:m S Sl RRA WO G2 3
FINANCED AMOUNT
MSRP/NADA VALUE $ MONTHLY OR LEASE NET $
nETAI'L Y{\.EUE A ll,l!ﬁ. . l}l) PAYMENT !}‘](] ‘H CANTALIZAE”OW(EOST A 1,“.‘[; ﬁ,} ¥
ALTERNATE FINANCING l:] RESIDUAL VALUE $
] *Maximum Coniract Term cannot exceed 84 months and value of collateral cannot exceed $1 00,000.

By signing below, You acknowledge that You have read and understand the provisions contained in this Addendum including State Provisions on the back
and that You are not relying on any other writings or any other representalions or promises other than those within this Addendum. If any of the information
shown in he registration section is in error, You mustiChAtaky e GAP Program Administrator immediately. The GAP Program Adriifiigtiatgraglll nake
any appropriate changes by endorsement lo this Addendum and will immediately forward a copy of the endorsement to You via first-class mail. In the
event of a Total Loss, You are responsible for notifying Your Primary Automnobile Insurance Company and the GAP Program Administrator. See “How to
Submit a Claim” for additional information, By signing below, You accepigis

—— e,
tormation shown abo

DATE

3hi/le

DATE

ELIGIBILITY LIMITS: You may purchase this Addendum only at the time the Finance Contract is executed. This Addendum may not be attached 1o a
Finance Contract under which: (a) the financed amount or lease capitalized cost exceeds $100,000 or 150% of the Manufacturer’s Suggested Retail Price
(“MSRP”) for a new vehicle or 150% of the National Automobile Dealers Association (“NADA™) Official Used Car Guide retail value for a used vehicle, (b)
the purchase price or lease capitalized cost or fhe MSRP for a new vehicle or the NADA retail value for a used vehicle exceeds $100,000, or (¢) the Finance
Contract term exceeds 84 months.

ELECTION: You have elected to purchase this Addendum for a separately stated charge. You may, at Your option, purchase GAP protection from the
Lender or another source that is acceptable to the Lender. This Addendum is not automebile insuraunce, nor does this Addendum fuifill any
requirements of any financial responsibifity laws. Yon understand that GAP benefits under this Addendum decrease over the term of the Finance
Contract and that some provisions within this Addendum may restrict or limit these benefits, You agree to maintain automobile physical damage and
collision coverage through Your Primary Automobite Insurance Company for the full term of this Addendum, as required by the terms of the Finance Contract.
Your purchase of this Addendum is strictly voluntary and is not requived for the buyer to obtain an extension of credit. Additionally, Your purchase of
this Addendum will not be a factor in the credit approval process.

cant (02/13) Page | of 4










RETAIL INSTALLMENT SALE CONTRACT — SIMPLE FINANCE CHARGE
- {(WITH ARBITRATION PROVISIO

aler Number Contyact Number . . R.0.S. Number M Stock Number . 5 S
uyer Name and Address Co-Buyer Name and Address T seller-Creditor (Name and Address)
i ; in Cc including County and Zip Code e v sl B
{inguding County an Zip God) GRECHHOOD CHEVROLE T BULC
: 270 GAY F 1€ L.if"‘ec.;_?i’{/‘z{;‘&-
HOLLISIER i S65073
SAR BENINOG

u, the Buyer (and Co-Buyer, if an;l, may buy the vehicle below for cash or on credit. By signing this contract, you chooss to buy the vehicle on'bré;d]
reements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this contract) the Amount Financed.an
iarge in U S. funds according to the payment schedule helow. We willfigure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are partof this con

“I\‘lg;v“‘ Make
Used Year and Model Odometer Vehicle Identification Number Primary Use For Which Puict
‘ ‘ ’ T Personal, family or holisehol
GEN | 2016 | STEREA 1800 0 IGTVZURCAE - ) business or commercial -
FEDERAL TRUTH-IN-LENDING DISCLOSU RES Nomce i :
ANNUAL .| FINANCE | - -Amount . | .. “Total of Total Sale * - ICE. No person IS re
PERCENTAGE CHARGE ~Financed _ Payments " Price ne ggfc‘;agﬁggghm;ggéﬁ,arinsmam e ‘
RATE ‘The dollar The amount of The amount you | The total cost of broker You are ot raquired to buy any other insurance:
The cost of amount the credit provided | will have paid after [ your purchase on obtain creit. Your decision 1o buy or not buy othefins
your credit as credit will toyouor - you have made all | ~credit, including wilf not be a factor in the credit approval progess:
a yearly rate. cost you. on your behalf. payments as your down ’ & B
scheduled. . PRYTIRTY Ofi) i Vehicle Insura;})
3,88 848,61 A3TES, 23|, HO316.8BA —EFETETEE S MR i
.83 o g FRAB.Glglg » T O] | e 3_“_44,,;}‘.5;,Ded.00rnp.,Fie&Theﬂ i
{6) means an estimate $___ ' Ded. Collisiep, # 13 i v 7 Mos.
YOUR PAYMENT SCHEDULE WILL BE: Badiiory  § s pu Limits prralion$
Number of Paymenis: Amount of Paymenls: When Payments Ave Due: Propesty Dgr?aqe $_ AT e
One Paymentof . .. g a ‘ o Medecdl i
M/A i A WA : g
One Payment of .. o : I ; e
Yl MR i f A B ! A Total Vehicla Insurance Premiums . : :
, : - , UNLESS A CHARGE IS INCLUDED N THIS AGREEMENT:FQ
One Paymentof . ' ‘ PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE,
BR WAR Hi& FOR SUCH COVERAGE S NOT PROVIDED BY THIS AGREE
' Mdnlpl beginning Youmeybuylnaplys
- I
23 98,00 0602010
/A Bi& #7A
" One final payment e . L g e
849 01 (e o) 06/0B/2023
insurance;s
Lata Charge. If paymentIs not recelved in full villhin 10 days afler Ris due, you will paya fate charge of 5% of the part of the payment that islate. :-famg @nggﬁmﬁw

Prepayment. If you pay off al your debt early, you may be charged a minimum finance charge.

Securily Interest, You are gjving a securty intorest in the vehicie being rchased. Application for Optional Cre

Additional Information: See this conlracl for more inlormation including information ahout nonpayment, defauli, any re uired ife: B .
tepayment In full before tha scheduled date, minimum finance charges, and sea?diylnwrosi. pey i C) Gredit Lte . D- wyer L] Co vy
e — [*1 Credit Disability (Buyer Ouly) -
ITEMIZATION OF THE AMOUNT FINANCED {Seller may keep part of the amounts pald to others.) i];e (18 ;
1. Total Cash 'Prlce . A276% G0 Cred?t Life . e
A. Cash Price of Motor Vehicle and Accessorles a1 ?W(A) Credit Disability Mos.
1. Cash Price Vehicte ’ SPRAY YN BED LI wre B0 Tota Credlit Insurance Premllwsé:;_
2. Cash Price Accessories $ I&sgrgnce Company Name ...
3. Other (NO[)I’ ?ble) ar B o
g /A A
Descrive f} . $ _.*____w_.u_':-ﬁ Ho?'le Office Address,
L NFA uy Wi
Desciibe $ ﬁa‘? ﬂ{; . St
AR (- Credit Iife insurance and credit disabilily -insui
B. Doc.umant Processing Charge (not a governmental fee) $_N_,,__$§.{_ﬁ-( ) reguitedito obtain credit. Your decision tobisy 0
C. Emissions Tesling Charge (not a governmental fse}, iF $~w_m-(0) IiIe;:| and credit disability g}llx;‘»ura‘ma wmb s geded ]
; ; ay i . RARAN3) credit approva! process. They will not be | vided u
D (Op!{onal)Theft Deterrent D@ce (to whom paid)— i $ N{?I( ) e saran o pay the oxta codt, Codi I s
E. (Optional) Theft Deterrent Device (to whom pakl)ﬁ-;_l;!‘_, $ S ) based on your otiginal payment schedule: This: sU
i . oy L LN not pay all you owa on this contract if you make late
R (Oplllonal) Thes Delerreth Device fto whom pakl YR CLAGE $ FOa U ( Credit disability insurance doas not cover aré icreal
G. {Optional) Surface Protection Product (to whom paid) ¥ l’ 4 $__ . :;,17‘7%\—(6) ayrnent of In the :dumber ];)If aymen!s.()o vige for
: 3 i o TV H nsurance and credit disability insurance ends.on
N (Opllonal)'Surlac«? Frotecton Produat (mf'iﬂ })?{n paid) $ _ﬂ'f'ﬁ'( ) due date for the last payment unless & different
1. EV Charging Station (to whom paid) $—=pes j_‘,Fga(') [nsurance is shown above. L
-géaén Iv an my;hla items in A through 1) Tt W) You ar% applying for tha credit-insura
- LOO/SL00d  9le-1 19G]-5 ahnva Yair slinnattire below means:tnat:
- - a|0JA8 .
Le-1€8 ¥l UJ poomusadty  —l0y4 90-00 81 ~0L-+0









04-10-"18 00:10 FROM- Greenwood Chevrolet — 831-313-1537 T-216 POO18/00139 F-805

LTSS ey

e ARTIVENT USE ONLY

A Public Service Agency STOCK M CAGHIER DATE LINE STAMP

DATE FIRST SOLD AS A NEW VEHICLE (MM/DDIYYYT) DATE FIRGT OPERATED (MM/ODIVYYY) NEMAND

R R e A " . “ '

03/21/2016 03/21/2016

MAKE YEAR MODEL BODY TYPE MOTIVE POWER NUMBER OF AXLES UNLADEN WEIGRT
. - .- R . £
G 2015 PK GAS 2 a3l/
VEMICLE IDENTIE{CATION NUMBER MG ENGINE NUMBER OR ADDITIONAL IDENTIFICATION NUMBER | GHVIMOTORCYCLE DEALERS ONLY

(] on-Highway [} oft-Highway

: 5 ] ey 0 LENGTH IN INCHES WIDTH IN INCHES GVWR (PICKUPS ONLY)

AND TRAILER COAGHES . W
SCLDTO: PRINT THUE FULL NAME AS IT APPEARS ON THE DRIVER LICENSE OR ID CARD SN THE ORDER SHOWN BELOW EQUIPMENT NUMBER = - 2

[CJano

FIRST MIDDLE SUFFIX DRIVER LIGENSEAD CARD NO.
Llor (2

BUSINESS OR RESIDENCE ADDRESS APT./STE. NO. [CHTY STATE Z1P CODE
BOVE (OR LOCATION IF TRAILER COACH) APT./STE. NO. |CITY T ZIP CODE

UIENHOLDER OR LEGAL OWNER—PRINT TRUE FULL NAME (IF NONE, MUST PRINT “NONE"AND INITIAL) FLECTRONIC LIENHOLDER ID. %

BE_STOCKTON T e e gLT# 1.08

BUSINESS OR RESIDENCE ADDRESS - o APT./STE.NO. [CITY STATE ZIP CODE

PO BX 111G STOCKTON LA 95201

LESSEE ADDRESS--AEQUIRED WHEN DIFFERENT FROM REGISTERED OWNER ABOVE APT JSTE NO. [CITY STAIE ZiP CODE

If a passenger vehicle, will it be used for hire or to pravide a service of fransporting passengers.in conjunction with a business?
Yes X no
APPLICANT’S CERTIFICATION:
DATE BUY!
n3/21/2016 (1)
CERTIFICATE OF COST—The deal inder penalty of perjury under the laws of the State of California that the cost of
the vehicle entered in the Certificate ipment that is physically attached to the vehicle, plus any trade-in allowances

(exclude state or local taxes, insurance and finance charges). DATE PURCHASED/AGQUIRED cOoST

44030.,00

rjury under the laws of the State of California that the foregoing Is true and correct.

|(2)X

A — Cost of vehicle purchased as a: Complete vehicle D Chassis only D Cab and chassis 03/21/201G

B — Cost of trailer coach including all permanently atlached items (wall to wall carpeting, factory air
conditioning, built-in appliances, etc.).

ODOMETER DISCLOSURE STATEMENT
Federaland statelawreqguires thatyoustatethe mileage upontransfer of ownership.Failuretocomptete ormaking afalse statementmay resultinfines and/orimprisonment.

The odometer reading is I:_] D D , D (no tenths) miles, and to the best of my knowledge reflects the ACTUAL mileage uniess one of the
following statements is checked.

WARNING -~ I:] ls NOT the actual mileage. D Mileage EXCEEDS the cdometer mechanicat fimits. DEALER'S NUMBER

lfwe certify (ord ws of the State of California that the foregoing is frue andcorrect,| 51491
e - - ..
TR CHLUNBEET ™ o

03/21/2016. BUICK GHC )
DATE HAND PRINTED BUYER'S FULL NAME/COMPANY AGENT

copy ~ R
NEW VEHICLE DEALER NOTICE :
) Alter completion, detagh this stub copy and mail direcl to Depariment of Molor Vehicles, P.0. Box 944292,

A Public Service QMMMQUQMQUM of tima specified in Section 5301 VG,
MAKC : BODY TYPE . -|VEHICLE IDENTIFICATION NUMBER " N ‘ N

GMC ek | 1GTV2UEC3EZ ,
DATE FIRST SOLDASA NEW VERIGLE (MMIDDIVYYY) . T | DEALER'S NUMBER I SALESPERSON'S NUMBER

0342172016 5916676 .

SOLDTO: PRINT TRUE FULL NAME(S)

NOTE: UPON TRANSFER OR SALE, DEALER -1 =1 IMPORTAN‘U- .ENYER BOTH DEALER'S AND SALESPERSON'S NUMBERS. This
MUST £NTER ODOMETER READING HERE: r ” l [ 1 Ij [ : ‘:H_j) is a notice of putchase of vehicle. Do not use as an application for registration or fitie.

REG 397 (REV. 11/20i1) o




BILL OF SALE

BUYER ODOMETER

SELLER

VEHICLE/VESSEL ID

~ 04-10-"18 00:11 FROM- Greenwood Chevrolet — 831-313-1537 T-216 POO19/0019 F-805
SEEEEy SNVEHICEBEIVESSEL TRANSFER AND REASSIGNMENT FORM

A Publjc Service Agency

INSTRUCTIONS ON REVERSE SIDE — ALL SIGNATURES MUST BE IN INK — PHOTOCOPIES NOT ACCEPTED

This form is not the ownership certificate. It must accompany the titling document or  [ACCUISTTION NUMBER (OISMANTLER ONLY)
Application for Duplicate Title. For Car Buyer’s Bill of Rights, visit www.dmv.ca.gov.

IDENTIFICATION NUMBER YEAR MODEL MAKE LICENSE PLATE/CF NO. MOTORCYCLE ENGINE NUMBER
2015 (e
STERRA 1H00
IMWe GREUNWOOD _CHEVROLET BUTCK GHC sell, transfer, and deliver the above vehicle/vessel
INT SELLER'S NAME(S)
to onll3_ P14 ¢ 1 4 [forthe amount of | 3
YER'S NAME(S) MO DAY YEAR {SELLING PRICE)
If this was a gift, indicate relationship: (e.., parents, spouse, friend, etc.) | N/A
(GIFT VALUE)
SECTION S GDOWETER DISCL

Srrfins

Federal and State Law requrres that youstate the fﬁi’léégé upon i‘réhsfei 6f 6D§ﬁérship. Failure to complete or providing
a false statement may result in fines andfor imprisonment.

3 {0 J
The odometer now reads LJ [MJ [._1 s L.J LJ b hs) (no tenths) miles, and to the best of my knowledge

reflects the ACTUAL. mileage unless one of ihe following staten;ents is checked.

WARNING—ODOMETER DISCREPANCY
[ Odometer reading is NOT the actual mileage i Mileage EXCEEDS the odometer mechanical limits

Explain cdometer discrepancy:

BUYER'S SECTION

I acknowledge the odometer reading and the facts of the transfer. I certify (or declare) under penally of perjury under
the laws of the State of California that the foregOiggd 7

DATE OL/ID OR DEALERA/DISM #

X
PRINT BUYER'S NAME SIGNATURE DATE CLAD OR DEALER/DISM #

X
_iiv"éi"Tiﬁllﬁéfﬁ[ﬁﬁi&géu Y o1 £ STATE ZiP CORE DAY TIME TELEPRONE NO. -

SELLER’S SECTION R

I certify (or declare) under penalty of perjury under the laws of the State of California that the foregoing is true and
correct,.

DATE 1M #

PRINT SELLEA'S NAME E%g/ué )%VM%E:

GREENMOOR CHEVROLET BUICK GHC 3/21/16 R
PRINT SELLER'S NAME DATE DL/AD OR DEALER/DISM #
PRINT SELLEF'S NAME SIGNATURE DATE BUD OA DEALERIDISHA #

SELLER'S MAILING ADDRESS STATE ZIP CCDE DAYTIME TELEPHONE NO.

POWER OF ATTORNEY

LIPE ROAD LA 95023 . .8}}1')_(}.'?»7-".'-3"/8

appoint . GREENWOOD. CHEYROLET BULCK GHC

PRINT NAME(S)
ry documents, as needed, to transfer ownership as required by law.
DATE

03/21/2016
DATE




PE18-012
GM
3-27-2019

Q3




June 30, 2018

VIA EMAIL

RE: -s General Motors LLC

Los Angeles County Superior Court

Case No: [ ]
Vehicle: 2016 Chevrolet Suburban
VIN#: 1GNSCHKC3GREN

GM Legal File No: N

Dear Mr. Farias:

Please be advised that the above-referenced matter has settled for a total of $70,521.04,

including attorneys’ fees and costs. At your earliest convenience, please forward General Motors’
settlement draft as follows:

1. A check in the amount of $30,110.69 made payable to || 2"d California
Lemon Law Center”. This check will be used to reimburse plaintiff’s down payment,

monthly payments and plaintiff’s attorney’s fees and costs. California Lemon Law Center’s
Federal Tax Identification Number || | | |Gz

2. A check in the amount of $40,410.35 made payable to “Ally Financial”. This check will
be used to pay off Plaintiff’s loan to obtain clear title. The account number is 061-9239-



82693 the payoff is good through May 25, 2018. Please forward the check to Ally
Financial at 6716 Grade Lane Bldg 9, Suite 910 Louisville, KY 40213. Attention:
Payment Processing.
Concurrent with ordering this check, we are forwarding a Settlement Agreement and Request for
dismissal to plaintiffs’ counsel. The settlement draft will be retained until such time as we are in
receipt of the signed closing documents. Should you have any questions, please do not hesitate to
contact me.

Very truly yours,

Mary Lynn Arens

Enclosures:

Check Approval Form

Signed Release Agreement
Settlement Confirmation Letter
Repurchase Worksheet

Payoff

Registration

Purchase Contract

Warranty History

. Invoice (BARS)

0. Supporting Repair Orders

BoOooNooa~LONE



ENCLOSURE 1



Case Number: [ ]

Originator Name:

Created Date: 06/30/2018

Vehicle Info
*VIN: 1GNsCHKCIGREEE
Year: 2016

Vehicle Comments & TAC Explanation:

Original Purchase Date: 12/10/2015
Vehicle Owner(s)

Entity Type Person

* Names(s) on Title:

* Primary Owner:

* Address

* City

* Day Phone:

* E-mail:

* Reason Repurchase Engine mount broken.

UCC Codes

Repurchasing Dealer:

* Dealer #: [ ]
Region: 10
* Phone: (323) 264-3050

* Contact Name: Mo Gutierrez

Repair
* Contact Name:

Vehicle Location:

Customer's Attorney

Legal Case Ref. # |
Firm Name: California Lemon Law Cen..
Address: 535 Glenoaks Blvd
City: Glendale
Phone: (818) 547-5777

Local Counsel
Firm Name: 163909 - Erskine Law Gro..
Address: 3995 E. La Palma Ave.
City: Anaheim
Phone: 949-777-6032

(J1201) Engine - Motor and Engine Mounts -

Daena Gutierrez 949-777-6032 dgutierrez@erskinelaw.com

MSRP: 57915.0 *TAC#: NA
Make: Chevrolet Model: Suburban
* Repurchase Mileage: 34000

* Original Purchase Condition: New

* Title State: CA

* State - * ZIP Code:

* Home Phone: * Cell Phone:
* Fax Phone:

Cracked

Dealer Name: CAMINO REAL CHEVROLET
District: 1114

Fax: (323) 264-9750

* Contact Title: Service Manager E-Mail:

* Contact Title:

Contact: Aram Aslanian
State: CA Zip Code:
Fax: E-mail:

Contact Person: Erskine Law Group

State: CA
Fax: 949-916-1152 E-mail:

Zip Code:

91202

92807

July 02, 2018
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Case Number: [ ]

Originator Name: Daena Gutierrez 949-777-6032 dgutierrez@erskinelaw.com

Created Date: 06/30/2018

Vehicle Lien Holder
Type of Secured Interest: Standard Lien * Company: Ally Financial Account #:
Payoff Amount: 40410.35 Per Diem: 0.0 Payoff Date: 2018-05-25
Contact or Attention: Payment Processing Address 6716 Grade Lane Bldg 9, ..
City Louisville State KY ZIP Code: 40213
Day Phone: (888) 925-2559 Fax: E-mail:

Transaction Details
Siebel Request #: I * Disposition:  Auction Trans. State: CA
*Trans. Type: Straight Trans. Source: Lcl Counsel - Lawsuit - Vol or Mediated
Compliance Type: Compliance Date:
* Closing Date: 2018-07-06 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:
Disposition:
* Processing Instructions: Send repurchase check direct to local counsel at Erskine Law Group, send surrender documents
straight to dealership. If you have any questions contact Bettina Dugan at bdugan@erskinelaw.com.

Disbursement(s)

Payment Type TIN Payee Payee Line 2 Amount
Joint Customer/Attorney Repurchase || California Lemon Law Center  30110.69
Lien Payoff 40410.35

July 02, 2018 Page 2 of 2



ENCLOSURE 2



SETTLEMENT AGREEMENT AND RELEASE OF ALL CLAIMS

This Settlement Agreement and Release of All Claims (hereinafter the "Agreement"
' effective as of §-4 -/& . 2018 by, between, and among i
was plaintiff ("plaintiff") and GENERAL MOTORS as defendant ("defendant").

ereinafter, plaintiff and defendant may be referred to collectively as the "parties" or

individually as a "party." This Agreement is made and entered into with reference to the
following facts:

a. On or about December 10, 2015 plaintiff purchased a 2016
Chevrolet Suburban, VIN 1IGNSCHKC3GR (hereinafter "the subject
vehicle"). Plaintiff has alleged various malfunctions of the subject vehicle
including defects in materials and workmanship.

b. There is pending in the Superior C f the State of California,
for the County of Los Angeles, Case No initiated by the plaintiff
against defendant (the "lawsuit").

C: The parties enter into this Agreement to settle all disputes, claims
and actions arising out of or relating to the purchase, sale, lease, repair,
manufacture, maintenance and/or other damage or matter relating to the
subject vehicle, and/or any other actions, conduct, omissions, or events alleged
in the lawsuit.

d. Without admitting any liability or wrongdoing whatsoever, the
parties wish to settle and compromise all claims, disagreements and disputes
arising out of the above facts and the allegations in the lawsuit.

NOW, THEREFORE, in consideration of the mutual promises contained herein, and
for other good and valuable consideration, the receipt of which is hereby acknowledged, the
parties agree as follows:

1. Recitals

The recitals set forth in paragraphs a through d above are incorporated into this
Agreement by reference.

2 Closing

A closing of this Agreement shall occur as soon as practicable at which time all
documents and items to be exchanged to effectuate the purposes of this Agreement, including
payment of settlement proceeds to the plaintiff and return of the subject vehicle to General
Motors LLC, shall be tendered. Closing shall take place at a mutually convenient place and
time to be arranged by counsel for General Motors LLC as soon as counsel for defendant
receives notice that all documents and items necessary to effectuate the purposes of this

L of 6



Agreement have been executed and are ready to be exchanged. Defendant shall use their best
efforts to effectuate the closing within 30 days after this Agreement is fully executed.
Defendant shall not be held liable for acts beyond the defendants’ control which cause delay
in exchanging the settlement proceeds and effectuating the closing. Documents and items
necessary to close this Agreement include, but are not limited to, the following:

a. From the Plaintiff:

(i) The subject vehicle in salable condition and with unexpired
registration or valid Certification of Planned Non-operation,
as defined in paragraph 4a herein;

(i) The clear certificate of title to the subject vehicle or such
other documentation as provided in paragraph 4b; and

(iii) A request for dismissal with prejudice of the entire lawsuit as
against all defendants executed by counsel for plaintiff.

b. From Defendant, General Motors LLC:

(i) A check in the amount of Thirty Thousand One Hundred Ten
Dollars and 69/100 Cents ($30,110.69) made payable to plaintiff
and their attorney. The amount of $30,110.69, is inclusive of
$10,000.00 in attorney’s fees and cost.

(i) A second check in the amount of Forty Thousand Four Hundred
Ten Dollars and 35/100 Cents ($40,410.35) made payable to
lender.

Before closing each party shall execute and deliver this Agreement (or a counterpart
of this Agreement as provided in paragraph 9 herein) to counsel for General Motors LLC.

3. Consideration to Plaintiff

In consideration for plaintiff’s agreement herein, General Motors LLC agrees to
deliver to plaintiff, at closing, the following consideration:

a. Defendants’ delivery of settlement check

Defendant shall deliver to plaintiffs' attorney, at closing, a check in the amount of
Thirty Thousand One Hundred Ten Dollars and 69/100 Cents ($30,110.69).

2 of ©



4. Consideration to Defendant

In consideration for defendants’ agreement herein, plaintiff shall release all defendants
from all claims as provided in paragraph 5 herein and shall deliver to General Motors LLC at
or before closing the following:

a. Plaintiff’s surrender of the subject vehicle in salable condition

Plaintiff shall surrender the subject vehicle to General Motors LLC at closing. The
surrender shall occur at a mutually agreeable location.

Plaintiff shall surrender the subject vehicle currently registered except as follows. If
the subject vehicle's registration has expired, plaintiff may surrender the vehicle witha DMV
Certificate of Planned Non-Operation. This Certificate shall have been executed before the
vehicle’s last registration expired. It shall cover the period from registration expiration to
surrender.

Plaintiff shall deliver to General Motors LLC, at closing, the subject vehicle in salable
condition. At closing, the subject vehicle will be inspected by the defendants to determine
whether it is in salable condition. As used herein, "in salable condition" means the vehicle is
clean, in good working order with all originally invoiced options and accessories intact, and
free from any existing collision damage, or other non-conformities, but does not include
normal wear and tear or such non-conformities as are alleged to exist in the lawsuit. In the
event the inspection of the subject vehicle reveals that it is not in acceptable condition,
plaintiffs shall pay to General Motors LLC prior to closing the reasonable costs of repair as
necessary to make the vehicle in salable condition. All payments by plaintiff to General
Motors LLC due under this paragraph shall be delivered at or before closing.

b. Plaintiff’s delivery of title to the subject vehicle to defendant

Plaintiff shall deliver the certificate of title to the subject vehicle free and clear of all
liens and encumbrances to General Motors LLC at or before closing. In the event the subject
vehicle serves as collateral for an existing loan to plaintiff, plaintiff shall, prior to closing,
execute all documents necessary to allow defendant to take possession of the clear certificate
of title to the subject vehicle at closing.

C. Plaintiff’s dismissal of all claims against defendant

Plaintiff shall file a Request for Dismissal with prejudice of the entire lawsuit as
against all defendants forthwith upon receipt of the checks referred to above and
confirmation that their loan balance with Financial Partners Credit Union has been paid in
full.

5. Plaintiff’s Full Release of All Claims Against Defendant
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As additional consideration paid to defendant for entering into this Agreement,
plaintiff does hereby fully and forever remise, release and discharge defendant, as well as
their predecessors, successors, parent corporations, subsidiaries, affiliates, dealers, directors,
officers, partners, heirs, executors, administrators, attorneys, agents, employees and assigns,
and each of them, from any and all claims, demands, rights and causes of action of
whatsoever kind and nature, whether known or unknown, accrued and not yet accrued, that
plaintiff may now have, or may ever obtain, arising out of or in any way related to plaintiffs’
purchase, sale, lease, repair, operation, maintenance and/or other damage or matter relating to
the subject vehicle, and/or the actions, conduct or omissions, or events alleged in the lawsuit.

6. Disclaimer of Liability

It is understood and agreed that this Agreement and settlement is a compromise of
doubtful and disputed claims, and that neither the payment of the sums specified above, nor
the negotiation of this Agreement shall be considered an admission of liability whatsoever by
any party to this Agreement. It is understood that the defendant has denied, and presently
denies, the allegations of the lawsuit and that no past or present wrongdoing on the part of the
defendant shall be implied from any payments, negotiations, or entry into this Agreement.

8. Representation of Comprehension of Document

In entering into this Agreement, each of the parties hereto represents that they have
read the contents of this Agreement, that the terms contained herein have been fully
explained to them by their attorneys, and that those terms are fully understood and voluntarily
accepted by them, that they have relied upon legal advice of their respective attorneys, who
are the attorneys of their own choosing, and hereafter no such party shall deny the validity of
this Agreement on the ground that it did not have advice of counsel.

9. Miscellaneous Provisions

a. This Agreement shall be binding upon, and inure to the benefit of, the
executors, administrators, heirs, assigns and successors of each party hereto.

b. Each party to this Agreement warrants and represents that they are fully and
properly authorized to enter into this Agreement and that all necessary corporate,
administrative, or governmental approvals have been obtained prior to execution of this
Agreement.

& The parties shall promptly execute any and all further or additional instruments

and will perform any acts which may become necessary in order to effectuate and carry out
the purposes of this Agreement.
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d. Neither any failure nor any delay on the part of any party in exercising any right
hereunder shall operate as a waiver thereof, nor shall any single or partial exercise of any
right hereunder preclude any other or further exercise thereof or the exercise of any right.

e This Agreement constitutes the entire agreement of compromise and settlement
between the parties. This Agreement shall not be altered or amended except by a writing
signed by the party or partics to be charged with such alteration or amendment.

f. This Agreement is being executed and delivered, and is intended to be
performed, in the State of California, and to the extent permitted by law, the execution,
validity, construction and performance of this Agreement shall be construed and enforced in
accordance with the laws of this State. This Agreement shall be deemed made and entered in
Riverside County.

g. This Agreement shall not be construed against any party on the basis that
party's attorney drafted this Agreement.

IN WITNESS THEREOF, each of the undersigned has executed this Settlement
Agreement and Release of All Claims.

Dated: 6 '(/ ’/3

APPROVEDAS TQ FORM AND CONTENT:

Dated: é [ (’(, { g\ By:

Attorney for Plaintiffs
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June 30, 2018

VIA EMAIL

California Lemon Law Center
535 W. Glenoaks Blvd
Glendale, CA 91202

RE: I s General Motors LLC

Los Angeles County Superior Court

Case No: [ ]
Vehicle: 2016 Chevrolet Suburban
VIN#: 1GNSCHKC3GREN

GM Legal File No: N

Dear California Lemon Law Center:

This letter shall confirm the settlement of this matter, which was agreed to on June 4, 2018
with defendants. The settlement includes a full refund to plaintiff of all sales tax and consists of
the following payments by defendants, in exchange for the return of the subject vehicle free and
clear of all liens and encumbrances and the dismissal of the entire action, with prejudice:

Total Paid: $69,278.04
Includes Sales Tax: $0.00

Mileage Offset: [$8,757.00]



Additional Settlement Payment: $0.00
Attorneys’ Fees /Costs: $10,000.00
$70,521.04

Defendants have already begun processing the settlement checks and | expect to receive
them in our offices shortly. All the documents necessary to conclude the settlement of this matter
have already been forwarded to you. Please sign and fax this page back to our offices so that we
may complete the check processing.

Mary Lynn Arens

California Lemon Law Center
Attorney for Plaintiff
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File Number

Customer Name

STRAIGHT-PAYMENT-LEASE REPURCHASE WORKSHEET - BRC COMMON

Worksheet Filled Out By
Bettina Dugan

]
DDraft—Add question marks beside category (not in dollar fields) to indicate incomplete information

Vehicle VIN
1GNSCHKC3G

Date
Friday, June 29, 2018

USAGE FORMULAS

STRAIGHT REPURCHASE - BASE

PAYMENT (CA, FL & WV) OR LEASE REPURCHASE

1 To calculate usage: 1 Base Price $0.00] 1 Down Pmt/ Cap Cost Reduction $0.00
2 | Use ONLY one of the 4 methods in this column or | 2 Conversion / Upfit cost $0.00] 2 Pmts (includes 1st month if lease)  $28,867.73
3 | follow applicable lemon law formula for your state | 3 Reg./Lic/Title Fees $0.00] 3 Reg/Lic/Title Fees (leases only) $0.00
4 4 State Fees $0.00] 4 Tax (leases only) $0.00
5 [A. USAGE USING L.L. FORMULA 5 Aftermarket ltems $0.00] 5 Aftermarket ltems $0.00
$0.00f 6 Sales Tax $0.00] 6 Other-Additional Settlement $0.00
0| 7 Finance Charges $0.00§ 7 Other-Explain $0.00
100,000 8 GMPP (* only for W1) $0.00] 8 Other-Explain $0.00
$0.00] 9 Other-Explain $0.00] 9 Other-Explain $0.00
10 Total Purchase Price $0.00] 10 Total Additions $28,867.73
$0.00] 11 11
12 * Usage/Depreciation $0.00] 12 * Usage/Depreciation $8,757.04
13 Damage $0.00]13 Damage $0.00
14 Late charges $0.00§14 Unpaid Interest $0.00
0§15 Over-Allowance $0.00§15 Over-Allowance $0.00
$0.000§ 16 Negative Equity $0.00] 16 Negative Equity
$0.00§17 Incentives $0.00§17 Incentives $0.00
18 Other-Explain $0.00] 18 Sec. Dep. (leases) if reimbursing above $0.00
19 Other-Explain $0.00] 19 Extended Service Contract $0.00
] 20 Other-Explain $0.00§20 Gap Insurance $0.00
21|Base price section-Used when NOT financed. 21 Other-Explain $0.00)21 Over Mileage Penalty $0.00
$0.00]22 Total Deductions $0.00]22 Total Deductions $8,757.04
0§23 23
$0.00§24 Repurchase Subtotal $0.00J24 Total Refund to Customer $20,110.69
25 Loan Payoff good thru xx/xx/xx $0.00)25 DIr Buyout (lease) or Loan Payoff
26 Total Refund to Customer $0.00]26 (GMAC=DL quote) good thru 3/6/2018  $40,410.35
$69,278.04 |27 Attomney's Fees $0.00§27 Attorney's Fees $10,000.00
028 Total Repurchase $0.00|28 Total Repurchase $70,521.04
0§29 Edmunds (Legal Only) $0.00§29 Edmunds (Legal Only) $0.00
$0.00130 Estimated Auction Value $0.00§30 Estimated Auction Value $0.00
31 Projected Loss $0.00]31 Projected Loss $70,521.04
PURCHASE PRICE (before t/t/t) $ - TRADE ALLOWANCE $ - PURCHASE PRICE $ -
MSRP ( FROM BARS INVOICE) $ - PAYOFF OF TRADE $ = INCENTIVE* (from BARS) $ -
DIFFERENCE $ - DIFFERENCE $ - OVERALLOWANCE $ -
if positive look for over allowance if negative=negative equity ACTUAL PRICE $ -
TRADE ALLOWANCE $ -
ACV OF TRADE $ - Do not include fuel fill credit
Authorized Signature Date DIFFERENCE $ - Include GM card points

ACV=actual cash value

Form Rev. 03/04/2016
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ally

Vehicle Payments | Request a Payoff Quote

Make a Your payoff estimate as of May 18,2018 is:
Payment $40,156.71

. If you're scheduling a payoff date after today, you'll need to include an additional
Tra nsactions $7.46 finance charge for each day after May 25;2018.

Enroll In Auto
Pay

Payment
Accounts

Request a
Payoff Quote

©2009-2018 Ally Financial Inc.



ally

Vehicle Payments | Transactions

Make a Most Recent Transaction
Payment

w2018

Transactions
May 9, Online Payment

Enroll In Auto 2018

Pay
Apr 9,20180nline Payment

Payment

Accounts Mar 8, Online Payment
2018

Request a

Payoff Quote

Feb 9,20180nline Payment

Jan 10, Online Payment
2018

w2017

Dec 9, Online Payment
2017

Nov 9, Pay by Phone
2017

Nov 8, Online Payment
2017

Oct 9, 20170nline Payment

Sep 6, 20170nline Payment

Aug 6, Online Payment
2017

Completed $1,050.00

Completed $1,000.00

Completed $1,100.00

Completed $1,000.00

Completed $700.00

Completed $1,100.00

Completed $295.57

Completed $1,000.00

Completed $1,050.00

Completed $1,000.00

Completed $1,000.00



Jul 6,2017 Online Payment

Jun 7,2017 Online Payment

May 4, Online Payment
2017

Apr 6,2017Pay by Phone

Mar 9, Online Payment
2017

Feb 2, 2017Online Payment

Jan 7,2017 Online Payment

w2016

Nov 25, Online Payment
2016

Oct 20, Online Payment
2016

Sep 9, 20160nline Payment

Aug 10, Online Payment
2016

Jul 7,2016 Online Payment

Jun 8,2016Online Payment

May 4, Online Payment
2016

Apr 5, 20160nline Payment

Completed $1,000.00

Completed $1,000.00

Completed $1,100.00

Completed $1,258.62

Completed $1,015.25

Completed $961.00

Completed $1,000.00

Completed $1,000.00

Completed $1,100.00

Completed $945.75

Completed $1,000.00

Completed $1,100.00

Completed $991.50

Completed $800.00

Completed $1,000.00



©2009-2018 Ally Financial Inc.

Mar 3,
2016

Feb11,

2016

Jan 14,

2016

Jan 13,

2016

Online Payment

Online Payment

Online Payment

Online Payment

Jan 9, 2016 Online Reversal

Jan 9, 2016 Original Online Payment

Reversal

Less Transactions A

Completed $1,100.00

Completed $1,100.00

Completed $1,100.00

Returned $1,100.00

Completed $-1,100.00

Completed $1,100.00
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TO OBTAIN A TITLE OR REGISTRATION CARD, MAIL THE ATTACHED DOCUMENTS AND REQUESTED ITEMS TO: DMV, PO BOX 942869, SACRAMENTO, CA

94269-0001. PTENALTIES ARE' DUE IF RENEWAL FEES ARE PAID AFTER THE EXPIRATION DATE. PLANNED NON-OPERATION (PNO)} REQUESTS MUST EBE

JUBMITTED WITHIN 90 DAYS OF THE EXPIRATION DATE (ON OR BEFORE THE EXPIRATION DATE FOR OFF-HIGHWAY OR ALL FEES AND

PENALTIES ARE DUE. FOR A DMV OFFICE APPOINTMENT, GO ONLINE AT WWW.DMV.CA.GOV OR CALL 1-800 777-0133.

POSTING FEES ONLY

* * *

REPORT OF
DEPOSIT

OF FEES
PAGE 1 OF 1

* TNCOMPLETE APPLICATION**SEE ABOVE**THIS IS NOT AN OPERATING PERMIT *

MAKE - YR MODEL YR 18T SOLD VLF CLASS TYPE VEH TYPE LIC LICENSE NUMBER
CHEV 2016 2015 PL 118 00
BODY TYPE MODEL MP MO VEHICLE/VESSEL ID NUMB!
e 4 G WZ lGNSCHKC3Gl-
TYE"E VEHICLE/VESSEL USE DATE ISSUED CC/ALCO DT FEE RECVD PIC
/ 5 19 12/28/15 0

DF REASONS: U
AMOUNT PAID
$ 454.00
AMOUNT DUE AMOUNT RECVD
$ 454.00 CASH :
CHCK :  454.00
CRDT :

L
/
0
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RETAIL INSTALLMENT SALE CONTRACT — SIMPLE FINANCE CHARGE
(WITH ARBITRATION PROVISION)

R.0.S. Number _ _ Stock Number -

Co-Buyer Name and Address
(Including County and Zip Code)

Dealer Number

Contract Number

Buyer Name and Address Seller-Creditor (Name and Address)

You, the Buyer (and Co-Buyer, if any), may buy the vehicle below for cash or on credit. By signing this contract, you choose to buy the vehicle on credit under the
agreements on the front and back of this contract. You agree to pay the Seller - Creditor (sometimes “we” or “us” in this coniract) the Amount Financed and Finance
Charge in U.S. funds according to the payment schedule below. We will figure your finance charge on a daily basis. The Truth-In-Lending Disclosures below are part of this contract.

One Payment of

Monthly beginning

One final payment

75

Late Charge. If payment s nof received in full within 10 days after it is due, you will pay a late charge of 5% of the part of the payment that s late.
Prepayment. If you pay off all your debt early, you may be charged a minimum finance charge.
Security Interest. You are giving a security interest in the vehicle being purchased.

& — I OO MmO m

-

. |Optional) Surface Protection Product (io whom paid)
- (Optional) Surface Protection Product (fo whom paid) 2./
EV Charging Station (to whom paid)

Sales Tax (on taxable items in A through |)

. Electronic Vehicle Registration or Transfer Charge
(ot a governmental fee) (to whom paid) 2% 1=

L. (Optional) Service Contract (to whom paid) 4/ 2

New Make
Used Year and Model Odometer Vehicle ldentification Number Primary Use For Which Purchased
Personal, family or household unless
otherwise indicated below.
: - ] business or commercial
FEDERAL TRUTH-IN-LENDING DISCLOSURES 5 C%TATEMENT OF INSURAN(‘fSE
NOTICE. No person is required as a condition of financing
PEQEES#‘G E Q”:E g E '_!} r?;?:égg P.;oﬁlag{s To},arli cSea le the purchase of a motor vehicle to purchase or negotiate any
RATE Y insurance through a particular insurance company, agent or
The dollar The amount of The amount you The total cost of ; :

3 : ‘ ) broker. You are not required to buy any other insurance to
The cost of amount the credit provided will have paid after | your purchase on obtain credit. Your decision to buy or not buy other insurance

your credit as credit will to you or you have made all | credit, including will not be a factor in the credit approval process.

a yearly rate. cost you. on your behalf. payments as your down
scheduled. payment of Vehicle Insurance
! & $____U.UU js Term Premium
Sl TR T A S V. 5%e) ) $ $§ /3US8 Ulke) |§ /3038 Ole) $ K / Ded.Comp,, Fire & Theft 8.7 AMos. $ N /
(e) means an estimate $ i/ Ded. Collision 07 AMos. $ N7
Number of Payments: Amount of Payments; When Payments Are Due: Property Damage $ N/ Alimits 8.7 AMos. $ HiB
One Payment of Medical M /A M/AMs §__ M/
3/ A ¢ f AMos. $ b

One Payment of Total Vehicle Insurance Premiums $_ N

UNLESS A CHARGE IS INCLUDED_IN THIS AGREEMENT FOR
PUBLIC LIABILITY OR PROPERTY DAMAGE INSURANCE, PAYMENT
FOR SUCH COVERAGE IS NOT PROVIDED BY THIS AGREEMENT.

You may buy the physical damage insurance this contract requires
(see back) from anyoj i . You
are not required to b

Buyer X
Co-Buyer X
Seller X

If any insurance is checked below, policies or cerlificates from the
named insurance companies will describe the terms and conditions.

Application for Optional Credit Insurance

Additional Information: See this contract for more information including information about nonpayment, default, any required [ Credit Life: ] Buyer [] Co-Buyer [ Both
repayment in full before the scheduled date, minimum finance charges, and security interest. e e
] Credit Disability (Buyer Only)
ITEMIZATION OF THE AMOUNT FINANCED (Seller may keep part of the amounts paid to others.) Term Exp. Premium
1. Total Cash Price Credit Life i Mos._¥ /4g i
A. Cash Price of Motor Vehicle and Accessories $ £HA) Credit Disability ¥ /A Mos. ¥ /A$_ N/
1. Cash Price Vehicle $__24144 80 Total Credit Insurance Premiums & /()
2. Cash Price Accessories $_ 150 St Insurance Company Name £/
3. Other (Nontaxable) i B =
Describe 7 & & MNiA Home Office Address &
Describe $ MiA /A
i OF i3 06 (B Credit life insurance and credit disability insurance are not
Docf‘unjent Progssmg Eiiaiiel < govsminontalfce) $ . ( C} required to obtain credit. Your decision to buy or not buy credit
. Emissions Testing Charge (not a governmental fee) $ /H/—\\ lfe and credit disabilty insurance will not be a factor in the
(Optional) Theft Deterrent Device (to whom paid)_ / $ L% (D) credit approval process. They will not be provided unless you
. g 3 £ ign and agree to pay the extra cost. Credit life insurance is
(Optional) Theft Deterrent Device (to whom paid) $ _N/A (E) based on your original payment schedule. This insurance may
(Optional) Theft Deterrent Device (to whom paid) $ nodpay all you owe on this contract if you make late payments.

dit disability insurance does not cover any increase in your
yment or in the number of payments. Coverage for credit life
insurance and credit disability insurance ends on the original
due date for the last payment unless a different term for the
insurance is shown above.

You are applying for the credit insurance marked
above. Your signature below means that you agree
that: (1) You are not eligible for insurance if you have
reached your 65th birthday. (2) You are eligible for
dicahilitv inctiranca onhv if vai are workina for wacae




e S e

You want to buy the credit insurance.

B e . e WL LM 5 AR
! : : i NIA /8 (N ate. nly the Primary Buyer is eligible for
Bllaes sl el oy : 0 disabily insurance, DISABILITY INSURANCE MAY

| o etionel sepror X e whor e S g iy NOT COVER CONDITIONS FOR WHICH YOU HAVE

‘; P. (Optional) Service Contract (to whom paid) /£ $ NiA (P) SEEN A DOCTOR OR CHIROPRACTOR IN THE

% Q. Prior Credit or Lease Balance paid by Selier to LAST 6 MONTHS (Refer to “Total Disabiliies Not

| N/A Es ¥/4 (Q) Covered” in your policy for details).

(see downpayment and trade-in calculation)

R. (Optional) Gap Contract (to whom paid) ./ & $ NiE (R) X . ST
S. (Optional) Used Vehicle Contract Cancellation Option Agreement $=— — NIR_(S) Date  Buyer Signature Age

T. Other (te whom paid) R/A N/h  XN/A ' Mg
For M/ A $ /A M Date  Co-Buyer Signature Age

| Price (A throuah AOZ58 850 (1) OPTIONAL GAP CONTRACT A gap contract (debt cancella-

Tl Gash Prics | r.oug T $ tion contract) is not required to obtain credit and will not be

2. Amounts Paid to Public Officials T provided unless you sign below and agree to pay the exira

ESTIMATED

A. Vehicle License Fees charge. If you choose to buy a gap contract, the charge is shown

S = CCTTMATOR R in item 1R of the ltemization of Amount Financed. See your gap
B. Registration/Transfer/Titling Fees ESTIMATED S L - ®) contract for details on the terms and conditions it prom)ées. Itis
C. California Tire Fees $ 82 % (C) a part of this contraci.
D. Other £/ 4 $ ) Torm /4 Mos. B 74 ,
Total Official Fees (A through D) ¢ ART IR (@ Name of Gap Cantract

3. Amount Paid to Insurance Companies I'want to buy a gap contract.

(Total premiums from Statement of Insurance column a + b) Buyer Signs X

4. [ state Emissions Certification Fee or [ State Emissions Exemption Fee
5. Subtotal (1 through 4)

OPTIONAL SERVICE CONTRACT(S) You want to
purchase the service contract(s) written with the following

o Tuasowrpmmen - o ST o ke
A. Agreed Trade-In Value Yr_8/ 4 Make 72 $ H/A (A)
Model 8 £ 2 Odom M/ 2 1L Companyjl £ 4
VIN___H/A Term & /4 Mos. or /4 Mies
B. Less Prior Credit or Lease Balance () $___ NFE& B 1M Companyi 7 &
C. NetTrade-In (A less B) {indicate if a negative number) $___. ¥ia (C) Term &/ 4 Mos. or B 15 Miles
D. Deferred Downpayment - NZA (D) 1N Companyd £ &
E. Manufacturer's Rebate $_— ___N¥/A (B Term 274 Mos. or Hi8 Mies
F Other't/A $ Bia (F) 10 Companfi /4 =
G. Cash $_  H/A (6) Term B /4 Mos. or £A Miles
Total Downpayment (C through G) 5 ann © 1P Company{ L A atr
(If negative, enter zero on line 6 and enter the amount less than zero as a positive number on fine 1Q above) Term B4 Mos. or £ 725 Miles
7. Amount Financed (5 less 6) $_ K717 &8 (7) Buyer X
SELLER ASSISTED LOAN AUTO BROKER FEE DISCLOSURE HOW THIS CONTRACT CAN BE CHANGED. This

BUYER MAY BE REQUIRED TO PLEDGE SECURITY FOR THE LOAN, AND i : i i
WL DE OB PR I EET A e BOT'H" s | [1f this contract reflects the retail sale of a| |contract contains the entire agreement between you

. S 5 and us relating to this contract. the

RETAIL INSTALLHENT SALE CONTRACT AND THE LOAN. new motor vehicle, the sale is not subject | | o5ae Tuet be in witing and h
to a fee received by an autobroker from us | | ust sign it. No oral changes ar

unless the following box is checked:

Proceeds of Loan From: "/ £

Amount$ —_ M/A Finance Charges  B/Z Buyer Signs X

Total$ _ H/A payablein H/A (] Name of autobroker receiving fee, if | |coBuyer Signs XBZA
installments of H/A s H/A applicable:

from this Loan is shown in item 6D. iR

SELLER’S RIGHT TO CANCEL If Buyer and Co-Buyer sign here, the provisions of the Seller's Right to Cancel section on the back giving the Seller the right to cancel if Seller is unable to
assign this contract to a financial institution will apply.

X M /8
Buyer Co-Buyer

Agreement to Arbitrate: By signing below, you agree that, pursuant to the Arbilration Provision on the reverse side of this contract, you or we may elect to resolve any dispute by neutral,
binding arbitration and not by a court action. See the Arbitration Provision for additional information concerning the agreement fo arbitrate.

Buyer Signs X Co-Buyer Signs X} / &

OPTION: [ You pay no finance charge if the Amount Financed, item 7, is paid in full on or beforel 7 4 (NYeapt LA SELLERS INTIALG; 28

THE MINIMUM PUBLIC LIABILITY INSURANCE LIMITS PROVIDED IN LAW MUST BE MET BY EVERY PERSON WHO PURCHASES A VEHICLE. IF YOU ARE UNSURE WHETHER OR
NOT YOUR CURRENT INSURANCE POLICY WILL COVER YOUR NEWLY ACQUIRED VEHICLE IN THE EVENT OF AN ACCIDENT , YOU SHOULD CONTACT YOUR INSURANCE AGENT.

WARNING:

YOUR PRESENT POLICY MAY NOT COVER COLLISION DAMAGE OR MAY NOT PROVIDE FOR FULL REPLACEMENT COSTS FOR THE VEHICLE BEING PURCHASED. IF YOU DO

NOT HAVE FULL COVERAGE, SUPPLEMENTAL COVERAGE FOR COLLISION DAMAGE MAY BE AVAILABLE TO YOU THROUGH YOUR INSURANCE AGENT OR THROUGH THE SELLING
DEALER. HOWEVER. LINLFSS OTHFRWISF SPFOIFIFN THE POVERAGE VOII NRTAIN THROIIGH THE NEAI EB DRATEATE MMV TLE NEATED HCTIAL IV 11D TR TUE AtAL T A




THE UNPAID BALANCE REMAINING AFTER THE VEHICLE HAS BEEN REPOSSESSED AND SOLD.
FOR ADVICE ON FULL COVERAGE THAT WILL PROTECT YOU IN THE EVENT OF LOSS OR DAMAGE TO YOUR VEHICLE, YOU SHOULD CONTACT YOUR INSURANCE AGENT.
THE BUYER SHALL SIGN TO ACKNOWLEDGE THAT HE/SHE UNDERSTANDS THESE PUBLIC LIABILITY TERMS AND CONDITIONS.

S5 X XE v{' A

Trade-In Payoff Agreement: Seller relied on informafion from you and/or the lienholder o lessor of your rade-in vehicle to arrive at the payoff amount shown in item 68 of the ltemization of Amount Financed
s the “Prior Crecit or Lease Balance.” You understand that the amount quoted is an estimate.

Seller agrees to pay the payoff amount shown in 6B o the lienholder or lessor of the trade-in vehicle, or its designee. If the aclual payoff amount is more than the amount shown in 68, you must pay the Seller
the excess on demand. If the actual payoff amountis less than the amount shown in 68, Seller willrefund to you any overage Seller receives from your prior lienholder or lessor. Except as stated in the “NOTICE®
onife biack of this contract, any assignee of this contract will not be obligated to pay the Prior Credit or Lease Balance shown in 68 or any refund.

Mia iy /
Buyer Signature X/ Co-Buyer Signature X /A

Notice to buyer: (1) Do not sign this agreement before you read it or if it contains any blank spaces to be filled in. (2) You are entitled to a completely filled
in copy of this agreement. (3) You can prepay the full amount due under this agreement at any time. (4) If you default in the performance of your obligations
under this agreement, the vehicle may be repossessed and you may be subject fo suit and liability for the unpaid indebtedness evidenced by this agreement.

If you have a complaint concerning this sale, you should try to resolve it with the seller.

Complaints concerning unfair or deceptive ?ractices or methods by the seller may be referred to the city attorney, the district attorney, or an investigator for the Depariment
of Motor Vehicles, or any combination thereof.

After this contract is signed, the seller may not change the financing or payment terms unless you agree in writing to the change. You do not have to agree to any change,
and it is an unfair or deceptive practice for the seller fo make a unilateral change.

Buyer Signature X Co-Buyer Signature X/

The Annual Percentage Rate may be negotiable with the Seller. The Seller may assign this contract
and retain its right to receive a part of the Finance Charge.

THERE IS NO COOLING-OFF PERIOD UNLESS YOU OBTAIN A CONTRACT CANCELLATION OPTION| Y0U AGREE TO THE TERMS OF THS CONTRACT. YOU
California law does not provide for a “cooling-off” or other cancellalion period for vehicle sales. Therefore, you cannot later cancel this contract g%g'ﬁ%ﬁgﬁfﬁﬁg%?,UV?E%EER@%Q&F‘EA&TAKS

simply because you change your mind, decide the vehicle costs too much, or wish you had acquired a different vehicle. After you sign below,

you may only cancel this contract with the agreement of the seller o for legal caus, such s fraud. However, California law does require a gg‘{'ﬁwsfﬂE‘Qo%ﬁcﬂgwtgﬁﬁﬂgf IYPJ%I{J'[;\:I%R%E
sellerlo offer a two-day coniract cancellation option onused vehicles with a purchase price of ess than forty thousand dollars ($40,000), subject ARBITRATION PROVISION ON THE REVERSE SIDE. BEFORE
to certain statulory conditions. This contract cancellation option requirement does not applyto the sale of a recreational vehicle, amotorcycle, SIGNING BELOW, YOU CONFIRM THAT YOU RECEIVED A
or an off-highway motor vehicle subject fo identification under California law. See the vehicle contract cancellation option agreement for details. COMPLETELY FILLED-N COPY WHEN YOU SIGNED T

Buyer Signature X Datez/i0715  Co-Buyer Signature X/ 4 Date : »
Co-Buyers and Other Owners — A co-buyer is a person who is responsible for paying the entire debt. An other owner is a person whose name is on the title fo the vehicle but
does not have to pay the debt. The other owner agrees to the security interest in the vehicle given to us in this contract,

Other Owner Signature X Address
GUARANTY: To induce us to sell the vehicle fo Buyer, each person who signs as a Guarantor individually guarantees the payment of this contract. If Buyer fails 1o pay any money owing
on this contract, each Guarantor must pa¥oit when asked. Each Guarantor will be liable for the total amount owing even if other Fersons also sign as Guarantor, and even if Buyer has a
complete defense to Guarantor's demand for reimbursement. Each Guarantor agrees 1o be fiable even if we do ang or more of the following: (1) give the Buyer more time to pay one or more
payments; (2) give a full or partial release to any other Guarantor: (3) release any security; (4) accept less from the Buyer than the fotal amount owina: (5) otherwise reach a settlement
relating to this contract or extend the contract. Each Guarantor acknowledges receipt of a complated copy of this con ng.

Guarantor waives nolice of acceptance of this Guaranty, notice of the Buyer's non-payment, non-performance, and default: and nd of any demands upon the Buyer.

Guarantor X Date % Guarantor X . Date
Address : Address
Seller SigasAHERO BEA! cHEYBMI £T DAt A es Byx = Tile. o —

3
L Aw FORM NO. 553-CA-ARB (Rcv. 7113 U5, PATENT 80 D450.782
=== 9013 The Reynolds and Reynolds Company TO OADER: ywm.eysource com; 1-800-364-0995; fa 18005310056
THE PRINTER MAKES NO WARRANTY, EXPRESS OR IMPLIED, AS TO CONTENT OR
FITNESS FOR PURPOSE OF THIS FORM. CONSULT YOUR OWN LEGAL COUNSEL.

DEALER COPY
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Global Warranty Management Page 1 of 2

Jeralyn Vara B_Logout

March 16, 2018
Global Warranty Management: Main > Interface With Customer > View Vehicle Summary
INTERFACE WITH

CUSTOMER
View Vehicle Summary | @
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information, For thi hicle:
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information or ) Isve "C e
and OnStar and XM Radio information (if applicable). — View Vehicle Summary
. Service
. . Contract
Vehicle Information .
— Branded Title
VIN: 1GNSCHKC3GI- Model: CC15906-2016 SUBURBAN 1500 2WD —» Warranty Block
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes View Vehicle Build
Order Type: 60 - RETAIL - SOLD - W
. S iew Vehicle
View Vehicle
— Transaction History
Detail
Required Field Actions Open Field Ac ion Details are _, View Vehicle Delivery
highlighted Information
Type Number (’\)‘Qrglnal Description Release Date Status
Product Safety || [ | Frontal Airbag And Pretensioner 09/08/2016 Closed
Recall Non Deploy

Branded Title

*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk

Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

El PIE0365 06/21/2016
El PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or POOC6 Set 03/15/2016

OnStar and XM Satellite Radio Information

Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: A48WG382 XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N
Applicable Warranties Valid warranties are highlighted
valid Descrintion Warranty Start Effective End End
P Add Date Date Odometer Date Odometer
Bumper to Bumper Limited 02/15/2018  12/11/2015 4 Ml 12/11/2018 36,004 MI

Warranty

s 3/16/2018



Global Warranty Management

Powertrain Limited 02/15/2018 12/11/2015
Warranty
Special Coverage 17336 02/15/2018 12/11/2015
Corrosion Limited Warranty ~ 02/15/2018 12/11/2015
Emission Limited Warranty 02/15/2018 12/11/2015
Emission Select 02/15/2018 12/11/2015
Component Ltd Wty
Emission Select State 02/15/2018 12/11/2015
Component Ltd Wty
Chevrolet Scheduled 02/15/2018 12/11/2015

Maintenance-2 visits

Service Contract

4 MI 12/11/2020
4 MI 12/11/2020
4 MI 12/11/2021
4 MI 12/11/2018
4 MI 12/11/2023
4 MI 12/11/2022
4 MI 12/11/2017

60,004 Ml

60,004 MI
100,004 Ml
50,004 MI
80,004 MI

70,004 MI

24,004 MI

Page 2 of 2

Vehicle has no current record of service contracts.

Transact

View Details

Job Card
Date

12/26/2017

Transaction
Type

Vehicle
Transaction
12/26/2017
Vehicle
Transaction
12/26/2017
Vehicle
Transaction
12/26/2017
Vehicle
Transaction
07/26/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction
07/01/2017
Vehicle
Transaction

06/27/2017

Vehicle
Transaction
06/27/2017 ZFAT----Field
Action Recall
11/02/2015 ZPDI----Pre-

Global Warranty Management: Site Map

Privacy Policy Terms of Use

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

ZREG----Regular

elivery Inspection

Transaction
Adjustment

Add Credit

Full Debit -
Reversal

Labour Operation

4413100 - Heater Inlet Hose
Replacement

8466430 - 4-5-6 Clutch Plate
Replacement

4065910 - Lower Oil Pan
Replacement

4067080 - Engine Mount
Replacement - Left Side

4050272 - Exhaust System
Alignment

4041510 - Battery Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

8466450 - 3-5-Reverse Clutch
Plate Replacement

0600642 - Roadside - Over
Mileage

0600022 - ROADSIDE
SERVICE (TOWING)

2480118 - Replace vacuum
pump, vacuum pump to booster
hose, vacuum brake booster,
and brake master cylinder
9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module
Calibrations
0590072 - Pre-Delivery
Inspection - Base Time

Odometer
Reading

26,031 Ml

26,031 Ml

26,031 Ml

26,031 Ml

22,426 Ml

19,614 MI

19,614 MI

19,614 MI

19,614 MI

19,164 MI

19,164 MI

19,529 MI

19,529 MI

1Ml

© 2005 General Motors. All rights reserved.

3/16/2018
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2016 SUBURBAN 2WD 1/2 TON LT

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI  48243-1114

VIN 1GN S Gg VEHICLE INVOICEM

GBA BLACK /V8G
H2U JET BLACK

ORDER NO. /SRE STOCK NO.

MODEL & FACTORY OPTIONS MSRP
CC15906 SUBURBAN 2WD 1/2 TON LT  54730.00
ATV SEATS, SECOND ROW BUCKET 590.00
C6A GVW RATING - 7,300 LBS N/C
L83 ENGINE, 5.3L V8 ECOTEC3 N/C
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C

RD4 WHEELS, 20" POLISHED ALUMINUM 1400.00
(REPLACES STANDARD WHEELS)

VW4 4G LTE WI-FI(R) HOTSPOT WITH 0.00
LIMITED DATA TRIAL AND MORE.
(SUBJECT TO TERMS SEE
ONSTAR.COM)

YF5 50-STATE EMISSIONS N/C

TOTAL MODEL & OPTIONS
DESTINATION CHARGE
DEALER IMR CONTRIBUTION
LMA GROUP CONTRIBUTION

TOTAL
MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

56720.00 52709.80
1195.00

57915.00 54755.60

INV AMT RETAIL - SOLD
50898.90 INVOICE 10/26/15
536.90 SHIPPED 10/26/15
N/C EXP 1/T 11/10/15
N/C INT COM 11/10/15

N/C PRC EFF 10/26/15

1274_.00 KEYS V1473 V1473
WFP-S MTH OPT-2
0.00 BANK: GM FINANCIA
CHG-TO 20-310
SHIP WT: 5459
N/C HP: 45.7
GVWR: 7300
GAWR.FT: 3500
GAWR.RR: 4200
EMPLOY: 51996.41
SUPPLR: 54104.80
NTR: 1/2
DAN: SARA
EMPINC: 3254.97
SUPINC: 1146.58

ACT 237 52203.20

1195.00 H/B 261 1701.60
283.60 ADV 261 283.60
567.20 EXP 65A  567.20

PAY 310 54755.60
52233.05

EARAEAE R R e o e e e e e R e R e R R SR R R S R e e e R L R e R R R AR e e e e e R e R e R e R e R e R e e e e o e

INVOICE DOES NOT REFLECT DEALER®S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES,

INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B R R e o e e e e e e R e R e R R SR R R S R e R L R R R R R AR e e e e e R e R e R e R e R R e R e e e e e

CAMINO REAL CHEVROLET
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5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chemicalo known to the State of California to cause cancer
parts, vehicle fluids, and paints and materials used to maintain vehicles, including, but not limi

i of motor vehicles and vehicle components.

and birth defects o other reproductive harm. These chemicals are contained in many vehicle components and replacement
ted to, fuel, oll, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will return used components to you upon request. Used parts and components contain chemicals known to the State of Calfornia to cause cancer and birth defects or other reproductve harm

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do notsmoke,
taking a break: and 4) follow all manufacturer instructions pertaining to proper use and

drink or eat while working; 3) wash your hands when finished or when

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ot seq) For further information about Prepositon €5: hito:/www oehha org/orop6S. himi.

ORIGINAL REVISED ADDITIONAL

ESTIMATES BETRUTES vl ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

REASON CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price

AUTHORIZED O PERSON DATE TIME X

8y O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Invoice to

Driver/Owner Information

‘G!;“ il pi

For Office Use

Vehicle Information

NAE (
) & (
Jaq J .

DISCLAIMER OF WARRANTIES

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) AND'OR SERVICE. BUYER
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE
LOSS OF TIME, LOSS OF PROFIT, OR INCOME. OR ANY OTHER INCIDENTAL DAMAGES

Tbank PYou

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X




5949 Van Nuys Bivd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.

B R Saturday:
#: CAL000386348 7:00 A.M. - 5:00 PM

BAR #: ARD260656 : i : g
WARNING - Motor vehicles contain chemicals known 15 the State of California 10 cause cancer and birth defects or other reproductive harm. These chemicals are contaned in many vehicle components and replacement
parts, vehicle fiuids, and painis and materiais used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and whesl balancing weights. When you service, clean or maintain your car, you will be
exposed 1o listed chemicals contained in used oil, waste and replacemont fluids, fumes, grease, giime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will return used components 1 you upon request Used parts and P ts contain chemicals known to the State of California to causs cancer and birth defecs or other reproductive harm
To your exp when g, mai ing or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all ufacturer instructi ining to proper use and mai of motor vehicles and vehiok ponents
(Posted in accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 et s6q) For further information about Proposition 65: hitp//www.oehha orglprop5. himi.
ORIGINAL I
ST ¢ R o AL ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
a CONTACTED I acknowladge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

EASON B8y an increase in the original estimated price.

AUTHORIZED O PERSON DATE TIME X X
BY [0 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 501 RENE SAZO ra0 ([ License [} 1GNSCHKC3 2 Inv-,ri'_“:ﬁ

m Driver/Ownex:

Invoiced: 06/30/17 14:30:09 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR SUV

Parts Part Number PO# Note Description oty Sell
SPO 020925765 CYLINDER 1 97.93 97.93
SEO BELT KIT 1 52.99 52.949
SPO BELT 1 52.71 5271
SPO PIPE 1 51.27 51.27

BOOSTER 1 111.24 1
6.00 Allowance: 153.03

"OBAR, MIGUEL
CONT CODE : ,
FAIL CODE :

Subtotal

Apmme CaE

PARIS 35. 6
LABOR MECHANICAL

bt oadil TOTAL CHARGE FOR CONCERN

Concern 52| CUSTOMER STATES 2 DAYS AGO COMING DOWN HILL AFTER DRIVING Operation  Tech Units Amount

FOR 30 MINUTES OR MORE THERE IS A GRINDING NOISE COMING FROM
ENGINE COMPARTMENT WHEN DOWN SHIFTING SOUND LIKE METAL ON
METAL, AND ALSO WHEN AT TAKE OFF VEHICLE SHIFTS ERRATIC AND
AT TIMES REVS HI BEFORE SHIFTING THEN SLAMS INTC GEAR.

Cause CHECK FOR DTC (NONE) CHECK FLUID (OK) ROAD TEST VEHICLE 52 807 0.0 0. 0(
MONITOR SHIFT AND GEAR RATION ALL OK.
Correction VEHICLE OPERATING AS DESIGNED

Tech 807 DELGADILLO, JAS

CONT CODE :
FAIL CODE :

Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00
Concern 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
PRESSURES TO FACTORY SPECIFICATION P
Cauge 5 PSI 045 0.0 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35 REAR LT:35
REAR RT:35
Tech 045 ESCOBAR, MIGUEL
CONT CODE :
FAIL CODE :
Subtotal
Type: W TOTAL CHARGE FOR CONCERN 0.00

DISCLAIMER OF WARRANTIES 7M %

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PARTIS) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAIMS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON T0 Assuli FoR 17 any| | HEREBY ACKNOWLEDGE RECEIPT OF
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDVOR SERVICE. BUYER THE PARTS AND LABOR LISTED ABOVE X

SHALL NOT BE ENTITLED TO RECOVER FROM THE SELUING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE.
LOSS OF TIME_LOSS OF PROF(T, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

UCs®2004 CUSTOMER



5949 Van Nuys BIvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.

Saturday:
EPA #: CAL000386348 7:00 A.M. - 5:00 PM.

BAR #: ARD260656

WARNING - Motor vehicies contain chemicais known 1o the State of California 1o cause cancer and birth defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement
parts, vehicle fiuids, and painis and materiais used to maintain vehicles, including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
exposed 1o listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, gime, touch-up paint, certain replacement parts, and particulates from component wear. When we Service your car, we
will return used components to you upon request Used parts and P ts contain ch Is known to the State of California to causs cancer and birth defects or other reproductive harm.

To your exp when icing, maintaining or cleaning your vehick 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when

taking a break; and 4) follow all manufacturer i ctions pertaining to proper use and mai of motor vehicles and vehicl P

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seg) For further information about Proposition 65 hito-/www.oehha orgprop65.himi,

< e B L ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED I acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

REASON BY an increase in the original estimated price.

AUTHORIZED O PERSON DATE TIME X X

BY =] PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

Ta;- Li&'ﬂnﬁr 1G!~!.:(‘}{I‘"',‘3Gi Page 3 (Last)

Invae

-

ey 0 | ——
Invoiced: 06/30/17 14:30:09 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR SUV
Summary of Charges for Invoice - Payment Distribution for Invoice
PARTS 535.62 TOTAL CHARGE 996.37
LABOR MECHANICAL 460.75
TOTAL CHARGE 996.37 FAC WARRANTY 996.37

I1f you have any questions - please see RENE SAZO

DISCLAIMER OF WARRANTIES Thank You

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELUING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES. EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND OWLEDG
NEITHER ASSUMES NOR AUTHORZES ANY OTHER PERSON T0 assume FoR 1f any| | HEREBY ACKNOWLEDGE RECEIPT OF
LUBILITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDOR seRvicE BuveR| THE PARTS AND LABOR LISTED ABOVE X

SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

UCS©2004




5949 Van Nuys Blvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.
Saturday:

EPA #: CAL000386348 8 s
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles centain chemicals known to the State of California to cause cancer and birth defects o other reproductive harm, These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, oll, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
exposed to listed chomicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will return used components to you upon request. Used parts and components contain chemicals known to the State of Calfornia to cause cancer and birth defects or other reproductive harm

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when
taking a break: and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle components.

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq) For further information about Proposition €5: htp/www oshha org/propBs. himl

ORIGINAL EVISED ADDITIONA

2535 i IO ol e ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIFT OF THE PARTS AND LABOR LISTED BELOW

REASON BY an increase in the original estimated price

AUTHORIZED O PERSON DATE TIME X X

BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Page .. ::l"' j"“ -

eat - A ;‘Jsv

Driver/Owner Information

Invoice to

For Office Use Vehicle Information

399

Tbank You

DISCLAIMER OF WARRANTIES

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELUNG DEALER HEREBY EXPRESSLY
DISCLAMS AL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND,

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | HEREBY ACKNOWLEDGE RECEIPT OF
LIABILITY IN CONNEGTION WITH THE SALE OF THIS PART(S) ANDOR SERVICE BUYER THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES




5949 Van Nuys BIvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.

EPA #: CAL000386348 Setldey:
* 7:00 A.M. - 5:00 PM.
BAR #: ARD260656
WARNING - Motor vehiclos contain cho«mcoh known to the Smu of California to cause cancer and birth defects o other reproductive harm. These chemicals are contained in many vehicle P ns and
parts, vehicle fuids, and paints and s used to 1 vehicles, including, but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you service, clean o maintain your car, you will be
posed 1o fisted chemicak ined in used oil, waste and roplaccnenl fluids, fumes, grease, giime, touch-up pain, certain rep parts, and par from wear, When we service your car, we
will return used components to you upon request. Used parts and por contain chemicals known to the State of California to cause cancer and brth defects or other reploducwe harm.
To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when
taking a break: and 4) follow all manufacturer instructions partaining to proper use and mai of motor vehicles and vehicle components.
(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ot seq) For further information about Proposition 65: hito-/www.oehha org/orop85. html.
ORIGINAL ONAL
e R s Ao ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
REA CONTACTED acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
SON an increase in the original estimated price
AUTHORIZED O PERSON DATE TIME X 5
EY 00 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 501 RENE SAZO Taq- Licr_»n:f_-. 1GNSCHKC3 Page 2 Inv'.viv.'r:-

Invoice to: - Driver/Owner: _

Invoiced: 07/12/17 13:50:48 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR SUV
Cause CHECK DTC BATTERY FAILED CHECK LINE PRESSURE (GOPSI) CHECK 5466450 B8O 7.6 1129.59
FLUID (BURNT) ROAD TEST VEHICLE ONLY 1 GEAR, R&R
TRANSMISSION TO INSPECT FLOW TEST COOLER
Correction (PASSED) DISASSEMBLE TRANSMISSION FOUND ALL CLUTCHES BURNT,
INSPECT PUMP FOUND HOUSING SCORE AND CONVERTER OVER HEATED
TEST TECHM FOUND FULL OF METAL INSPECT 1-2-3-4- HOUSING
FOUND NOT HOLDING AND COMING APART, REPLACED 1-2-3-4 HOUSING
COMPLETE REPLACED 2-6 AND 4-5-6 CLUTCHES REPLACED TORQUE
Tech Notes CONVERTER, REFLACE TECHM AND PROGRAM.
Parts Part Number PO# Note Description Qty
B 024232497 *PLATE 5
SPO 024240221 *PLATE 5
000 024259848 CLUTCH 1
000 0242508083 PLATE 6
000 024224158 PLATE 6
000 024248573 COVER KIT 1
000 024248031 HOUSING 1
000 024248570 ROTOR PKG 1
000 024224131 SLIDE 1
000 024247371 CONVERTER 1
000 024275873 VALVE 1
000 024236933 FILTER KIT 1
000 024272475 SEAL KIT 1
000 088862156 GOG FLUID a
SPO 024224659 *PLATE 1
000 015077362 SEAL 1
000 015035747 SEAL 1
000 015709703 NUT 6 2.10 12.60
Parts: Count 40.00 Al lowance: 568.97
Tech 807 DELGADILLO, JAS
CONT CODE :
FAIL CODE :
Subtotal
PARTS 1962.17
GAS-OIL~-GREASE 29.2¢(
LABOR MECHANICAL 1129.59
Type: WM TOTAL CHARGE FOR CONCERN 3120.96

DISCLAIMER OF WARRANTIES Thank You

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES. FITHER EXPRESS OR IMPLIED INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. AND

NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO Assume FoR 1f any| | HEREBY ACKNOWLEDGE RECEIPT OF
LIABILITY IN CONNECTION WITH THE SALE OF THS PART(S) ANDOR SERVICE. BUYER|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FAOM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO FROPERTY. DAMAGES FOR LUSS OF USE,
LOSS OF TIME. LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDEN TAL DANAGES

UCsS®2004 CUSTOMER



5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401
Monday - Friday:
7:00 A.M. - 6:00 PM.

Saturday:
7:00 A.M. - 5:00 P M.

WARNING - Motor vehicles contain chemicals known to the State of California to cause cancer and birth defects o other reproductive harm. These chemicals are contained in many vehicle components and replacement
limited to, fuel, o, batteries, brakes, and whesl balancing weights, When you service, clean or maintain your car, you will be

parts, vehicle fiuids, and paints and materials used to maintain vehicles, including, but not
d to listed chemical ined in used oil, waste and replacement fluids, fumes,
will return used components to you upon request Used parts and components contain

To minimize your exposure when servicing, ining or cl

r vehick

grease, grime,
chemicals known to the State of Calfornia to cause cancer and birth defects or other reproducive harm

1)wod(inawdlv‘nﬂabdm:!)donotlmb.&inkwmmlbwﬂld-g;s)w-hywrlnn&wbmﬁi.hdorm-

fouch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we

hial

of motor

ing you
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and

(Posted in accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 ef seq) For further information about Propositon €5: hito:/wwiw.cshha org/oropss. himi.

and vehicle components.

S 2 A AROIT. ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

REASON BY an increase in the original estimated price

AUTHORIZED O PERSON DATE TIME X

By =] PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

= |

Invoiced: 07/12/17 13:50:48 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR SUV
C 60| CUSTOMER STATES AS PER STATE LAW, INSPECT AND SET TIRE Operation Tech Units Amount
PRESSURES TO FACTORY SPECIFICATIO}
caus ¥ PSI 30" ¥ (
Correction ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35 REAR LT:35
REAR RT:35
Tech 807 DELGADILLO, JAS
CONT CODE :
FAIL CODE :
Line Auth: SAZORENE 07/12/17 13:09
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN
Concern +62| ADD-ON. 07-11-17 @ 2:36 PM. SHOP FOREMAN VERIFIED VEHICLE Operation Tech Units Amount
WILL NOT CRANK. UNABLE TO JUMP START . -
Cause FOUND VEHICLE WILL NOT START PERFORM BATTERY LOAD TEST 4041510 807 0.8 118.90
BATTERY FAILED LOAD.
Correction REPLACE BATTERY.
Parts Part Number PO# Note Qty Sell
1 180.84 180.84
( BATFEE SREEE 1 B 1.00 .00
Parts 1.00 Allowance: 52.67
Tech 807 DELGADILLO, JAS
FAIL CODE :
Subtotal
PARTS
EPA COMPLIANCE CHG
LABCR MECHANICAL 118.90
Lype: TOTAL CHARGE FOR CONCERN 300.74
p—
Summary of Charges for Invoice - Payment Distribution for Invoice _
PARTS 2143.01 TOTAL CHARGE 3631.70
GAS-OIL-GREASE 29.20
EPA COMPLIANCE CHG 1.00 FAC WARRANTY 3631.70
LABOR MECHANICAL 1248.49
LOANER 210.00
TOTAL CHARGE 3631.70
If you have any questions - please see RENE SAZO
DISCLAIMER OF WARRANTIES Thank ?"“
AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELUNG DEALER HEREBY EXPRESSLY
A L o S o R o A o ’ e —
MAIFUASITINS (O MER v X | HEREBY ACKNOWLEDG CE
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
HABIJI’YAN CONNECTION WITH THE SALE oF THIS PART(S) AN)I)(M seavice suven|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PAROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

CUSTOMER



5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

(818) 933-3000

parts, vehicle fluids, and paints and materials used to maintain vehicles, includin
exposed 1o listed chemicale contained in used oil, waste and re
will

To minimize your exposure when servicing, or cleaning your

taking a break; and 4) follow all manufacturer instructions pertaining to proper use and

WARNING - Motor vehicles centain chemicals known to the State of California to cause cancer and birth defects o other reproductive harm. These chemicals are contained in many vehicie components and replacement
g. but not limited to, fuel, oil, batteries, brakes, and wheel balancing weights. When you senvice, clean or maintain your car, you will be
placement fiuids, fumes, grease, giime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
return used components 1o you upon request. Used parts and components contain chemicals known to the State of Cakfornia 1o cause cancer and birth defects or other reproductive harm

hicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when

i of motor vehicles and vehicle components.

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 ef seq) For further information about Propositon 65: hip//uww. oehha org/prop5. himi.

ORIGINAL REVISED ADDITIONA

okt TR ETRcen el i ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

o CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the onginal estimated price

AUTHORIZED O PERSON DATE TIME X 5

By =] PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

.

= |

Invoice to

Driver/Owner Information

For Office Use

Vehicle Information

Customer Concern

DISCLAIMER OF WARRANTIES

AS IS: THE ONLY WARRANTIES APALYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER THE SELLING DEALER HEREBY EXPRESSLY
DISCLAMS ALL WARRANTIES. EITHER EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDOR SERVIGE BUYER
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELUNG DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE

LOSS OF TIME_ LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

Thank Yo

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE X




5949 Van Nuys Blvd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM.

To minimize your exposure when servicing, maintainin

WARNING - Motor vehicles contain chemicals known to the State of California to caues cancer and bir
parts, vehicle fluids, and paints and materials used to maintain vehicles, including, but not limited to,
exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, cer
will return used components 1o you upon request. Used parts and components contain chemicals known to the State of Cal

taking a break: and 4) follow all manufacturer instructions pertaining to proper use and

ial

i of motor

th defects or other reproductive harm. These chemicals are contained in many vehicle components and replacement
fuel, ol, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
lain replacement parts, and particulates from component wear. When we service your car, we
ifornia to cause cancer and birth defects or other reproductve harm

g or cleaning your vehicle: 1) work in a well ventilated area; 2) do not smoke, drink or eat while working; 3) wash your hands when finished or when
and vehicle components.

(Posted in accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 et seq) For further information about Proposition 65: hiio/www.cehha org/prop6s. himl.
RIGINA| I
Sy SN L2 N A ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the onginal estimated price
AUTHORIZED O PERSON DATE TIME X X
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

icense [} 1GNSCHKC3

Driver/Owner:

Type: W

ncern AW, i ND SET TIRE PRESSURES TO Operatior e A

8 W TAL 1ARGE ) a

Summary of Charges for Invoice - Payment Distribution for Invoice -_

SUBLET REPAIRS 76.00 TOTAL CHARGE 120.59
LAROR MECHANICAL 44.59
TOTAL CHARGE 120.59 FAC WARRANTY 120.59
Attention: The ng Inveices a exi

DISCLAIMER OF WARRANTIES

AS IS: THE ONLY WARRANTIES APPALYING TO THIS PARTS) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
DISCLAINS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED. INCLUDING ANY IMPLIED
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY
LIABILITY IN CONNECTION WITH THE SALE OF THIS PART(S) ANDOR SERVICE BUYER
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LUSS OF USE

LOSS OF TIME._LOSS OF PROFIT. OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES

Tbank Yow

| HEREBY ACKNOWLEDGE RECEIPT OF
THE PARTS AND LABOR LISTED ABOVE

X




5949 Van Nuys Blvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:
(818) 933-3000 7:00 A.M. - 6:00 PM.

EPA #: CAL000386348 Saturday:
BAR #: ARD260656 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chemicals known to the State of California to cause concer and birth defects o other reproductive harm. These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and materials used to maintain vehicles, including, but not limited to, fuel, ol, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will be
exposed to listed chamicals contained in used oil, waste and replacement fluids, fumes, grease, grime, touch-up paint, certain replacement parts, and particulates from component wear. When we service your car, we
will return used components o you upon request. Used parts and components contain chemicals known to the State of Calfornia 1o cause cancer and birth defects or other reproductve harm

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle components.

(Posted in accordance with Proposition 85 in Cal. Health & Safety Code §25249.5 ot soq) For further information about Propositon 65: hio:/www. oehha org/prop65. hitmi.

e oo 8 ol ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.

CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
BY an increase in the original estimated price

REASON

AUTHORIZED [0 PERSON DATE TIME X X
BY O PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 501 RENE SAZO Tag- Licens] 1GNSCHKCBG-Ege 1 Invoice

Invoice to Driver/owner Information

enicie iIntormation

or Ofrfice Use

Odometer in: 26031 out: 26045 WAR W Prelim| 16 CHEVROLET SUBURBAN €1500 LT 4DR SuV

Begin: 12/26/17 Done: 01/08/18 | Invoiced: 01/09/18 09:41 RS Inservice: 12/11/15 Production: 10/26/15 Sold: 12/11/15

customer Concern

Concern 24| CUSTOMER STATES PROVIDE CUSTOMER WITH A SHUTTLE RIDE FROM Operation Tech Units Amount
AND TO THE DEALERSHIP
Cause BOTH WAYS. 24 999 0.0 0.00
Correction SHUTTLE RIDE PROVIDED
Tech 999 TECH, SUBLET
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern 25| CUSTOMER STATES PERFORM MULTIPOINT INSPECTION Operation Tech Amount
Cause COMPLETED. 30PT 742 0.00
Correction PERFORMED MULTIPOINT INSPECTION
Tech 742 MUNOZ, MARIO 1O
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern +26| CUSTOMER STATES SUPPLIED WITH KEYES CHEVY LOANER CAR PER Operation Tech Units Amount
LOANER CAR AGREEMENT .CUSTOMER IS RESPONSIBLE FOR ALL DAYS
AFTER THEIR VEHICLE IS COMPLETED INITIALS
Cause 13 DAYS OF LOANER LOANER 999 0.0 0.00
Correction LOANER CAR RETURNED
Parts Part Number PO¥ Note Description Qty sell
LOANER LOANER 13 42.00 546.00
Tech 999 TECH, SUBLET
Line Auth: 01/09/18 09:35
Subtotal
LOANER 546.00
Type: WM TOTAL CHARGE FOR CONCERN 546,00

DISCLAIMER OF WARRANTIES 7M %

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE

OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY

DISCLAINS ALL WARRANTIES, EITHER EXPRESS Oft IMPLIED, INCLUDING ANY IMPLIED |
WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND = |
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO assume: For 1f any| | HEREBY ACKNOWLEDGE RECEIPT OF |
LIABILITY IN CONNEGTION WITH THE SALE OF THIS PART(S) ANDOR SERVICE. BUYER THE PARTS AND LABOR LISTED ABOVE X |
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY

CONSEQUENTIAL DAMAGES, DAMAGES TO PAOPERTY, DAMAGES FOR LOSS OF USE

LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER NCIDENTAL DAMAGES

uCse2004 CUSTOMER



5949 Van Nuys BIvd. KEYES CHEVROLET Van Nuys, CA 91401

Monday - Friday:

(818) 933-3000 7:00 A.M. - 6:00 PM.
EPA #: CAL000386348 Saturday:
BAR #: ARD260656 7:00 AM. - 5:00 PM.
WARNING - Motor vehicles contain chemicals known to the State of California to causo cancer and birth defects o other reproductive harm. These chemicals are ined in many vehicl P ts and repl

will return used components to you upon request. Used parts and components contain chemicals known to the State o California to cause cancer and birth defects or other reproductive harm

To minimize your exposure when servicing, ing 9
taking a break; and 4) follow all manufacturer instructions pertaining to proper use and mai of motor vehicles and vehicle components.

(Posted in accordance with Proposttion 65 in Cal. Health & Safety Code §25249.5 et seq) For further information about Proposition 65: hiip//www.oehha org/prop65. html.

W
parts, vehicle fluids, and paints and materials used 1o maintain vehicles, including, but not limited to, fuel, ol, batteries, brakes, and wheel balancing weights. When you service, clean or maintain your car, you will bs
exposed to listed chemicals contained in used oil, waste and replacement fluids, fumes, grease, gime, touch-up paint, cerlain replacement parts, and particul from component wear. When we service your car, we

or cleaning your vohick 1) work in a weil ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when
s

Gl :

EOTMATE S iy 2 coare L ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

AEASON BY an increase in the original estimated price.

AUTHORIZED O PERSON DATE TIME % 3

BY 00 PHONE# CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 501 RENE SAZO Tag - License - 1GNSCHKC3 G

Page 2 Invoice -

DISCLAIMER OF WARRANTIES Thank You

AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY RE
OFFERED BY THE MANUFACTURER. THE SELUNG DEALER HEREBY EXPRESSLY
DISCLAINS ALL WARRANTIES, EITHER EXPRESS OR IMPLIED, INCLUDING ANY BAPLIED
WARHRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND OWLEDG —
NEITHER ASSUMES NOR AUTHORIZES ANY OTHER PERSON TO ASSUME FOR IT ANY | HEREBY ACKN LE E RECEIPT OF
LIADILITY IN CONNECTION WITH THE SALE OF ThiS PART(S) ANDOR service suver|  THE PARTS AND LABOR LISTED ABOVE X

Invoiced: 01/09/18 09:41:49 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR SUV
Concern  5I[ CUSTOMER STATES ENGINE MOUNTS ARE BROKEN CHECK AND ADVISE. Operation Tech Units Amount
Cause INSPECTED VEHICLE FOUND LEFT ENGINE MOUNT COMING APART 4067080 742 2.3 350.41
Correction | REMOVED AND REPLACED LEFT ENGINE MOUNT
Parts Part Number PO# Note Description Qty sell
000 011516754 NUT 1 4.54 4.54
000 011516780 NUT 1 0.85 0.85
000 011514596 NUT 2 3.70 7.40
SPO 084175583 MOUNT 1 91.04 91.04
SPO 023492578 HOSE 1 45.72 45.72
Parts: Count 6.00 Allowance: 42.73
Tech 742 MUNOZ, MARIO 1O
Subtotal
PARTS 149.55
LABOR MECHANICAL 350.41
Type: W TOTAL CHARGE FOR CONCERN 499.96
Concern 52| CUSTOMER STATES OIL LEAKS ON DRIVE WAY CHECK AND ADVISE. Operation Tech Units Amount
Cause INSPECTED VEHICLE FOUND LOWER OIL PAN LEAKING 4065910 742 1.3 198.06
Correction REMOVED AND RESEALED LOWER OIL PAN
Parts Part Number PO# Note Description qQuy sell
000 088864346 SEALANT 1 11.00 11.00
Parts: count 1.00 Allowance: 3.14
Tech 742 MUNOZ, MARIO 1O
Subtotal
PARTS 11.00
LABOR MECHANICAL 198.06
Type: W TOTAL CHARGE FOR CONCERN 209.06
Concern 53| CUSTOMER STATES SLIGHT GRIND NOISE WHEN GOING UP HILL, Operation Tech units Amount
Cause REFER TO LINE 54 LINES4 742 0.0 0.00
Correction REFER TO LINE 54
Parts Part Number PO# Note Description Qty sell
000 024237556 187367 *HOUSING 1 148.48 148.48
000 023135703 SPO *SEAL -SPO 1
Parts: Count 2.00 Allowance: 42 .42
Tech 742 MUNOZ, MARIO JO
Subtotal
PARTS 148 .48

SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USE,
LOSS OF TIME, LOSS OF PROHIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES.

ucse2004

CUSTOMER



5949 Van

EPA #: CAL000386348

BAR #:

KEYES CHEVROLET

(818) 933-3000

Nuys Blvd. Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

ARD260656 7:00 A.M. - 5:00 PM.

WARNING - Motor vehicles contain chemicals known to the State of Califomia to cause cancer and birth defects o other reproductive harm. These chemicals are contained in many vehicle components and replacement
parts, vehicle fluids, and paints and Is used to maintain vehicl
exposed to listed chemicals contained in used oil, waste and roplacement fluids,
will return used components to you upon request. Used parts and components contain chemicals known to the State of Calfornia to cause

To minimize your exposure when servicing, maintaining or cleaning your vehicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or whoa
faking a break; and 4) follow all manufacturer instructions pertaining to proper use and main components.

(Posted in accerdance with Proposition 85 in Cal. Health & Safety Code §25249.5 ot seq) For further information about Proposition 65: hito//uww: oehha orglpropB5. himi.

. ncluding, but not limited to, fuel, oll, batteries, brakes, and whesl balancing weights. When you service, clean or maintain your car, you will ba

fumes, gresse, giime, touch-up paint, certain repl it parts, and parti from component wear. When we Service your car, we
carces and birth defects or other reproductive harm.

of motor vehicles and vehicle

ORIGINAL IS

ESTINATE S irido P cogr g ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW

i BY an increase in the original estimated price.

AUTHORIZED 1 PERSON DATE TIME X X

BY [m) PHONE # CUSTOMER INITIALS CUSTOMER SIGNATURE

Adv: 501 RENE

SAZO

J- Invoice

———

1GNSCHKC3 G

License-

Page 3

Invoiced: 01/09/18 09:41:49 Rrs 16 CHEVROLET SUBURBAN C1500 LT 4DR Suv
Type: w TOTAL CHARGE FOR CONCERN 14878
Concern 54| CUSTOMER STATES THERE IS A DELAY IN SHIFTING WHEN SHIFTING Operation Tech uUnits Amount
FROM DRIVE TO REVERSE AND FROM REVERSE TO DRIVE. SM DROVE
WITH CLIENT.
Cause SCAN VEHICLE FOR CODES P0989 CURRENT DIAG DTC W/DOC #2654753 | 8468030 304 7.3 1085.00
FOLLOW ALL STEP THRU DOCUMENT FOUND TRANSMISSION CONTROL
3 MODULE FAULTY, WHEN REMOVING....
Correction 4-5-6 CLUTCH HUB REPLACEMENT ALL CLUTCHES SEAL AND GASKET,
TRANSMISSION CONTROL MODULE DISASSEMBLE VALVE BODY FOR
INSPECTION: REASSEMBLE AND CLEAN UP. RECON TRANSMISSION,
FLUSH TRANSMISSION COOLER -LINES REPROGRAM TRANSMISSION
CONTROL MODULE. ROAD TEST VEHICLE FOR 8 MILES.. IN 26031
ouUT 26039.
Tech Notes TRANS PAN FOUND DARKEN CLUTCH DEBRIE, REMOVE TRANSMISSION
FOR INSP: 4=5=6 CLUTCH HOUSING DAMAGED, 4-5-6 CLUTCH AND
1-2-3-4 CLUTCH BURNT.
Comment FLUSH CODE 1.3 GPM 69'F CYCLE 1841 CBG67EAO
parts Part Number PO# Note Description qQty Sell
000 088862156 GOG FLUID 16 3.74 59.84
000 024272475 SEAL KIT 1 86.60 86.60
000 024248008 PLATE KIT i ! 90.97 90,97
000 024258083 INSF PLATE 6 4.56 27.36
000 024236933 FILTER KIT 1 39.72 39.72
000 024272467 187362 PLATE PKG 1 13.89 13.89
000 024275873 VALVE 1 525.00 525.00
SPO 024275873 VALVE 1 525.00 525.00
Parts: Count 12.00 Allowance: 390.97
Tech 304 GARCIA, BEN
Subtotal
PARTS 1308.54
GAS-OIL-GREASE 59.84
LABOR MECHANICAL 1085.00
Type: w TOTAL CHARGE FOR CONCERN 2453.38
Concern 60| AS PER STATE LAW, INSPECT AND SET TIRE PRESSURES TO FACTORY Operation Tech Units Amount
SPECIFICATION
Cause COMPLETED PSI 742 0.0 * 0.00
Correction ADJUSTED TIRE PSI TO:FRT LT:35 FRT RT:35 REAR LT:35
REAR RT:35
DISCLAIMER OF WARRANTIES Ybeank ?m
AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
E 2 - - > A
LB Tv ¥ CONNECTION WA THE SALE OF T PRI ANOIon et buren]  THE PARTS AND LABOR LISTED ABOVE X ]
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR 1LOSS OF USE,
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDEN TAL DAMAGES.
ucs©2004 CUSTOMER



5949 Van Nuys Bivd.

EPA #: CAL000386348
BAR #: ARD260656

KEYES CHEVROLET

(818) 933-3000

Van Nuys, CA 91401

Monday - Friday:
7:00 A.M. - 6:00 PM.
Saturday:

7:00 A.M. - 5:00 PM

WARNING - Motor vehicles contain chemicals known to the State of California to cause cancor and birth defects o other
parts, vehile flids, and paints and materials used to maintain vehicles, including, but not
axposad to listed chemicale contained in used oil, wasto and replacement fluids, fumoes, grease, grime, touch-up paint, certain ropl P
will return used components to you upon request. Used parts and components contain chemicals known to the State ¢f California to cause cancer and brth defects or other reproductive harm

g your vehicle: 1) work in a well ventilated area; 2) do notsmoke, drink or eat while working; 3) wash your hands when finished or when
and vehicle compononts.

To minimize your exposure when servicing, maintaining or cleanin
taking a break; and 4) follow all manufacturer instructions pertain

(Posted in accordance with Proposition 65 in Cal. Health & Safety Code §25249.5 et seq) For further information about Preposion €5: hitp//www.oehha orgiprops5. himl.

ing to proper use and

oproductive harm. These chemicals are contained in many vehicle components and replacement
limited to, fuel, ol, batteries, brakes, and whesl balancing weights. When you service, clean or maintain your car, you will be

: ol

of motor

" parts, and par

from wear. When we service your car, we

AL e oy AR Apofon. ALL PARTS INSTALLED ARE NEW UNLESS OTHERWISE SPECIFIED.
CONTACTED | acknowledge notice and oral approval of | | ACKNOWLEDGE RECEIPT OF THE PARTS AND LABOR LISTED BELOW
REASON BY an increase in the original estimated price
AUTHORIZED [l PERSON DATE TIME X %
BY O PHONE » CUSTOMER INITIALS CUSTOMER SIGNATURE
Adv: 501 RENE SAZO Tag - License . 1GNSCHKC3 G Page 4 Invoice -
m_ Driver/owner:
Invoiced: 01/09/18 09:41:49 RS 16 CHEVROLET SUBURBAN C1500 LT 4DR Suv
Tech 742 MUNOZ, MARIO J0
Subtotal
Type: WM TOTAL CHARGE FOR CONCERN 0.00
Concern +62| ADD-ON. 12-28-17 @ 9:05 AM. SHOP FOREMAN VERTFIED ENGINE Operation Tech Units Amount
COOLANT LEAK AT INLET HEATER HOSE. ]
Cause INSPECTED VEHICLE FOUND INLET HEATER HOSE LEAKING 4413100 742 1.0 152.35
Correction REMOVED AND REPLACED INLET HEATER HOSE, FILLED COOLING
SYSTEM RAODTEST END MILEAGE 26043
Tech 742 MUNOZ, MARIO JO
Part Auth: GARCIAPE 01/08/18 16:18
Subtotal
LABOR MECHANICAL 152.35
Type: W TOTAL CHARGE FOR CONCER .33
summary of Charges for Invoi ce' Payment Distribution for Invoice
PARTS 1617.57 TOTAL CHARGE 4009.23
GAS-OIL-GREASE 59.84
LABOR MECHANICAL 1785.82 FAC WARRANTY 4009.23
LOANER 546.00
TOTAL CHARGE 4009. 23
X065T1DVBO:CC created 2017-12-20 11:32:00am taken by Ana Bonilla
If you have any questions - please see RENE SAZO
DISCLAIMER OF WARRANTIES Yeank ?"“
AS IS: THE ONLY WARRANTIES APPLYING TO THIS PART(S) ARE THOSE WHICH MAY BE
OFFERED BY THE MANUFACTURER. THE SELLING DEALER HEREBY EXPRESSLY
LABRITY i CONNECTION WITtY THE SALE OF 118 pantiey NI semvice. buven|  THE PARTS AND LABOR LISTED ABOVE X
SHALL NOT BE ENTITLED TO RECOVER FROM THE SELLING DEALER ANY
CONSEQUENTIAL DAMAGES, DAMAGES TO PROPERTY, DAMAGES FOR LOSS OF USC
LOSS OF TIME, LOSS OF PROFIT, OR INCOME, OR ANY OTHER INCIDENTAL DAMAGES
ucse2004 CUSTOMER





