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March 16, 2018

Mary Arens, Esq.
Erskine Law Group
26056 Acero
Mission Viejo, CA 92691

RE:  v. General Motors
Service Request
GM Legal Staff Case: 
2016 Chevrolet Suburban
Vehicle Identification Number: 1GNSCHKC3GR
Customer Relationship Specialist: Jeralyn

Dear Ms. Arens:

Enclosed is a copy of our file regarding the above referenced case.  It is being removed from the Early
Resolution Program and turned over to you for further handling.  Please see the “Reason for Removal”
section of the “Case Assessment” form.

In case you need to contact the designated Field Representative, their information is listed below.

Paul Wasko
P: 805-217-2835
E:paul.wasko@gm.com

Paul Byrne
P: 805-279-8324
E: paul.byrne@gm.com

If you have further questions, please contact our Business Resource Center at 1-800-231-1841 Monday
through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.  Please refer to the service request number
above and a Customer Relationship Specialist will be happy to assist you.

Sincerely,

General Motors
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Please have the designated Field Representative(s) notify the dealership(s) listed above and any other dealers in the
vicinity of the customer's address that this customer has filed an ER lawsuit against General Motors. Please have them tell
the dealer(s) to make sure that any necessary, future repair work is thoroughly documented. The Field
Representative(s)/dealership(s) should direct any documentation, repair orders and any other information particular about
this customer and his/her vehicle to General Motors' attorney.

Attaching the case assessment for review. If you have further questions, please contact our Business Resource Center at 1-
800-231-1841 Monday through Friday between 8:00 a.m. and 5:00 p.m. Eastern Time. Please refer to the service request
number above and an Advisor will be happy to assist.

Thank you for your assistance.

Sincerely,

Chevrolet
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Luz Solorzano-Ortiz (C)

From: Luz Solorzano-Ortiz (C)
Sent: Friday, March 02, 2018 4:14 PM
To: 'garias@caminorealchevrolet.com'
Subject: Request for Documentation 

Customer Name
VIN#: 2GNALFEK6C
Y,M,M: 2012 Chevrolet Equinox

Guadalupe,
I wanted to follow up with you on the rquest for documents for  customer with last 8 of the VIN  K6C . I know I
have requested documents for another client so I wanted to make sure I did not confuse you. If  you could attach all
ROs, sales, after market and accident modification documentation, I would really appreciate it.

Thank you

Luz Solorzano-Ortiz
Business Resource Center
Alorica on Behalf of  General Motors
Phone: (866) 790-5700, ext. 5924208
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Luz Solorzano-Ortiz (C)

From: Luz Solorzano-Ortiz (C)
Sent: Thursday, March 08, 2018 11:08 AM
To: 'ediaz@keyschevy.com'
Subject: Request for documentation 

Hello Eduardo,

Please reply to this email with the documentation requested.

Thank you
Luz Solorzano-Ortiz
Business Resource Center
Alorica on Behalf of  General Motors
Phone: (866) 790-5700, ext. 5924208



PE18-012 

GM  

3-27-2019 

Q3 

 

 























PE18-012 

GM  

3-27-2019 

Q3 

 

 





PE18-012 

GM  

3-27-2019 

Q3 

 

 





PE18-012 

GM  

3-27-2019 

Q3 

 

 



  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Build

INTERFACE WITH
CUSTOMER

View Vehicle Build
This screen allows IVH users to view the initial build information on the selected VIN including op ion codes with
descriptions (where available).

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Build
Model: CC15906-2016 SUBURBAN 1500 2WD Order Number:
Gross Vehicle Weight: 3,314 Build Date: 10/26/2015

Build Plant: R

Option Codes
*IVH is not he definitive source of GM Vehicle RPO information and is intended for service reference only. Should
there be any questions about the vehicle's original build or RPO informa ion please refer to the original vehicle
invoice or window sticker.
1LT - 1LT PACKAGE 1SZ - OPTION PACKAGE DISCOUNT
4AA - INTERIOR TRIM 6SP - COMPONENT FRT LH COMPUTER
7SP - COMPONENT FRT RH COMPUTER 8X2 - COMPONENT RR LH NON-COMPUTER
9X2 - COMPONENT RR RH NON-COMPUTER A31 - WINDOWS, POWER
A45 - DRIVER SEAT, MEMORY ADJUST AG2 - SIX-WAY POWER PASSENGER SEAT
AKJ - WINDSHIELD STYLE SHADE BAND AKK - WINDSHIELD, LAMINATED GLASS
AKO - GLASS, DEEP-TINTED AKX - WINDSHIELD TYPE SOLAR ABSORB
AL0 - AIRBAG SENSING SYSTEM, PASSENGER AN3 - SEATS, FRONT FULL FEATURE LEATHER

APPOINTED BUCKETS & CENTER CONSOLE, FLOOR W/
USB PORTS

AP9 - CARGO NET AQQ - REMOTE KEYLESS ENTRY
ARL - PLANT CODE-ARLINGTON, TX ARN - AIRBORNE
ATV - SEATS, SECOND ROW BUCKET AU3 - POWER DOOR LOCK SYSTEM
AXP - VEHICLE TYPE VEHICLE TYPE - NOT
REQUIRED

AYQ - AIRBAGS

B30 - COLOR KEYED CARPET B58 - FLOOR MATS, CARPETED, FRT/RR
BTV - REMOTE VEHICLE START BVE - RUNNING BOARDS, ASSIST STEPS
C25 - IMTERMITTENT FRONT WIPERS C49 - REAR WINDOW DEFROSTER
C6A - GVW RATING - 7,300 LBS CE1 - WINDSHIELD WIPERS, RAIN SENSING
CJ4 - CLIMATE CONTROL, TRI-ZONE
AUTOMATIC

D07 - CENTER CONSOLE, FLOOR

DCP - PROCESSING DIRECTIONS &
CONNECTIONS SERVICE PACKAGE

DD8 - INSIDE REARVIEW MIRROR, AUTO DIMMING

DL8 - POWER HEATED OUTSIDE MIRRORS E2C - ORDER TO DELIVERY - EXPEDITE
EF7 - COUNTRY CODE, U.S.A. FHO - VEHICLE FUEL GASOLINE E10
G80 - AUTO LOCKING REAR DIFFERENTIAL GBA - BLACK
GU4 - REAR AXLE 3.08 RATIO H2U - JET BLACK
I16 - IO5 - CHEVROLET MYLINK AUDIO SYSTEM W/ 8"

DIAGONAL COLOR TOUCH
JD9 - ANTILOCK BRAKES, 4 WHEEL DISC JF4 - POWER ADJUSTABLE PEDALS
K34 - CRUISE CONTROL KC4 - ENGINE OIL COOLING SYSTEM
KG4 - ALTERNATOR, 150 AMPS KI4 - POWER OUTLET, 110-VOLT AC
KNP - HD AUX TRANS. COOLING SYS L83 - ENGINE, 5.3L V8 ECOTEC3

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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MAH - MARKETING AREA NORTH AMERICA MYC - TRANSMISSION, 6 SPD AUTOMATIC
N37 - STEERING COLUMN, TILT &
TELESCOPING

NP5 - LEATHER WRAP STEERING WHEEL

NUF - EMISSION SYSTEM CALIFORNIA QSS - TIRES, ALL SEASON
R5A - TIRE BRAND ALL CONTINENTAL R9N - FORCE ON ALL VEHICLES FOR PRICING OF

INTERIOR TRIM
R9Z - POMS EXPEDITE-SOLD ORDERS/TSE RC4 - TIRE, SPARE 17" ALL SEASON BLACKWALL
RD4 - WHEELS, 20" POLISHED ALUMINUM
(REPLACES STANDARD WHEELS)

RUF - WHEEL, 17" STEEL SPARE

SAF - SPARE TIRE LOCK SLL - SOLD ORDERS
SLT - SALES PACKAGE TB5 - REAR LIFTGATE, POWER
TG5 - SINGLE-SLOT CD/MP3 PLAYER TQ5 - INTELLIBEAM
U2K - SIRIUSXM + SERVICE SUBSCRIPTION
SOLD SEPARATELY BY SIRIUSXM AFTER 3
MONTHS

U2L - HD RADIO

U77 - ANTENNA RR WINDOW, RADIO UD7 - REAR PARK ASSIST
UDD - DRIVER INFO - COLOR DISPLAY UE1 - ONSTAR
UEU - FORWARD COLLISION ALERT UG1 - UNIVERSAL HOME REMOTE
UHX - LANE KEEP ASSIST UJM - TIRE PRESSURE MONITOR SYSTEM (EXCL SPARE

TIRE)
UK3 - STEERING WHEEL AUDIO CONTROLS UMN - SPEEDOMETER, MILES & KILO, MILES FOR

ODOMETER
UQA - BOSE AUDIO SYSTEM UTJ - THEFT DETERRENT SYSTEM
UVC - REAR VISION CAMERA V54 - LUGGAGE RACK - SIDE RAILS
V8D - VEHICLE STATEMENT VHM - VEHICLE HEALTH MANAGEMENT
VK3 - FRONT LICENSE PLATE BRACKET VRK - VAA/COMPONENT REL ROOF TRIM
VT7 - OWNERS MANUAL ENGLISH VV4 - 4G LTE WI-FI(R) HOTSPOT WITH L MITED DATA

TRIAL AND MORE. (SUBJECT TO TERMS SEE
ONSTAR.COM)

WMG - X88 - CHEVROLET CONVERSION
XL7 - FREQUENCY RATING 315 MH Y86 - DRIVER ALERT PACKAGE
YF5 - 50-STATE EMISSIONS Z82 - TRAILERING EQUIPMENT
ZW7 - PREMIUM RIDE SUSPENSION ZY1 - SOLID PAINT

Added Option Codes
#BI -

Global Warranty Management: Site Map
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  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Component Summary

INTERFACE WITH
CUSTOMER

View Vehicle Component Summary
This screen allows IVH users to view the information on various major components added to the VIN selected during
vehicle build.

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Vehicle Component
Component Code: 61-TRANSMISSION Traceability:
Source Plant: A-HYDRAMATIC FLINT, MICHIGAN Part / Number Broadcast: 5CCA
Date Scanned: 10/26/2015 Time Scanned: 05:22:00 Scan Station: 01

Component Code: 99-SPEAKER AMPLIFIER Traceability:
Source Plant: B-BOSE FRAMINGHAM, MASSACHUSETTS Part / Number Broadcast: 4898
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Component Code: AH-IR-SENSOR ASM-LEFT Traceability:
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Component Code: AJ-IR-SENSOR ASM-RIGHT Traceability:
Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast: 8676
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Component Code: AT-RIGHT SIDE IMPACT SENSING
MODULE

Traceability:

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station:
01

Component Code: AU-LEFT SIDE IMPACT SENSING
MODULE

Traceability:

Source Plant: D-ALLIED SIGNAL BSRD Part / Number Broadcast:
8677

Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station:
01

Component Code: BR-SENSOR ASSY - (PSIR) PRESENCE
DETECTOR

Traceability:

Source Plant: S- Part / Number Broadcast:
3680

Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station:
01

Component Code: CB-SEQ NUM (FLEX) BODY ASM Traceability:
Source Plant: - Part / Number Broadcast: 1ZZ
Date Scanned: 10/16/2015 Time Scanned: 01:32:00 Scan Station:

Component Code: CG-SEQ NUM (FLEX) PAINT PROCESS Traceability:
Source Plant: - Part / Number Broadcast: 1GG
Date Scanned: 10/24/2015 Time Scanned: 13:44:00 Scan Station:

Component Code: CH-SEQ NUM (FLEX) PAINT PROCESS Traceability:

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Source Plant: - Part / Number Broadcast: 1HH
Date Scanned: 10/24/2015 Time Scanned: 03:01:00 Scan Station:

Component Code: CN-SEQ NUM (FLEX) GEN ASM Traceability:
Source Plant: - Part / Number Broadcast: 1EE
Date Scanned: 10/24/2015 Time Scanned: 23:07:00 Scan Station:

Component Code: CP-SEQ NUM (FLEX) GEN ASM Traceability
Source Plant: - Part / Number Broadcast: 1AZ
Date Scanned: 10/26/2015 Time Scanned: 00:23:00 Scan Station:

Component Code: DA---- Traceability:
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Component Code: DB---- Traceability: 7
Source Plant: D- Part / Number Broadcast: 8678
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Component Code: DV---- Traceability:
Source Plant: Q- Part / Number Broadcast: 0598
Date Scanned: 10/26/2015 Time Scanned: 09:41:00 Scan Station: 01

Service Agent Installed Component
Vehicle has no current record of vehicle component.

Global Warranty Management: Site Map
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  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Delivery Information

INTERFACE WITH
CUSTOMER

View Vehicle Delivery Information
This screen allows IVH users to view the available information for the selected VIN delivered to the Service Agent and
the ultimate customer. Not all sections will be populated for all VINs.

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Invoice Information
Invoicing Service Agent: 114549
CAMINO REAL CHEVROLET
2401 S ATLANTIC BLVD
MONTEREY PARK  CA  91754-6807  3232643050

Invoice Date: 10/26/2015

Ship to Information
Ship to Service Agent: 114549
CAMINO REAL CHEVROLET
2401 S ATLANTIC BLVD
MONTEREY PARK  CA  91754-6807  3232643050

Ship to Date: N/A

Delivery Information
Delivery Service Agent: 114549
CAMINO REAL CHEVROLET
2401 S ATLANTIC BLVD
MONTEREY PARK  CA  91754-6807  3232643050

. Delivery Date: 12/11/2015
Delivery Type: 010---INDIVIDUAL

Delivery Odometer: 4

In Service Information
Invoicing Service Agent: In Service Date: N/A

In Service Type: 0000
In Service Odometer: 0

Registration Information
Registration Service Agent: N/A Registration Date: N/A

Registration Number: N/A
Registration Odometer: 0

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Required Field Actions Open Field Ac ion Details are
highlighted

Type Number Original
Nbr Description Release Date Status

Product Safety
Recall

Frontal Airbag And Pretensioner
Non Deploy

09/08/2016 Closed

Branded Title
*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

EI PIE0365 06/21/2016
EI PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or P00C6 Set 03/15/2016

OnStar and XM Satellite Radio Information
Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: A48WG382 XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N

Applicable Warranties Valid warranties are highlighted

Valid Description Warranty
Add Date

Start
Date

Effective
Odometer

End
Date

End
Odometer

Bumper to Bumper Limited
Warranty

02/15/2018 12/11/2015 4 MI 12/11/2018 36,004 MI

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Powertrain Limited
Warranty

02/15/2018 12/11/2015 4 MI 12/11/2020 60,004 MI

Special Coverage 17336 02/15/2018 12/11/2015 4 MI 12/11/2020 60,004 MI
Corrosion Limited Warranty 02/15/2018 12/11/2015 4 MI 12/11/2021 100,004 MI
Emission Limited Warranty 02/15/2018 12/11/2015 4 MI 12/11/2018 50,004 MI

Emission Select
Component Ltd Wty

02/15/2018 12/11/2015 4 MI 12/11/2023 80,004 MI

Emission Select State
Component Ltd Wty

02/15/2018 12/11/2015 4 MI 12/11/2022 70,004 MI

Chevrolet Scheduled
Maintenance-2 visits

02/15/2018 12/11/2015 4 MI 12/11/2017 24,004 MI

Service Contract

Vehicle has no current record of service contracts.

Transaction History View Details

Job Card
Date

Job Card
Number

Transaction
Type

Transaction
Adjustment Labour Operation Odometer

Reading

12/26/2017 ZREG----Regular
Vehicle

Transaction

4413100 - Heater Inlet Hose
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

8466430 - 4-5-6 Clutch Plate
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

4065910 - Lower Oil Pan
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

4067080 - Engine Mount
Replacement - Left Side

26,031 MI

07/26/2017 ZREG----Regular
Vehicle

Transaction

4050272 - Exhaust System
Alignment

22,426 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

4041510 - Battery Replacement 19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

Add Credit 8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

Full Debit -
Reversal

8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

0600642 - Roadside - Over
Mileage

19,164 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

0600022 - ROADSIDE
SERVICE (TOWING)

19,164 MI

06/27/2017 ZREG----Regular
Vehicle

Transaction

2480118 - Replace vacuum
pump, vacuum pump to booster

hose, vacuum brake booster,
and brake master cylinder

19,529 MI

06/27/2017 ZFAT----Field
Action Recall

9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module

Calibrations

19,529 MI

11/02/2015 ZPDI----Pre-
Delivery Inspection

0590072 - Pre-Delivery
Inspection - Base Time

1 MI

Global Warranty Management: Site Map
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  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Transaction History Detail

INTERFACE WITH
CUSTOMER

View Vehicle Transaction History Detail
This screen allows IVH users to view the available information on individual transaction for the VIN selected.

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Job Card Date: 12/26/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 26,031 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:

Process Date:
03/02/2018
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0722-Heating/Ventilation/Air conditioning
- A/C Performance
Job Card Line #: 62 Transaction Adjustment: Cause Code: 4061-Interface (Gasket,

Seal, Hose, Weld..) - Leaks
Labour Op 4413100-Heater Inlet Hose Replacement
   Causal Part Number 000000000023492578-HOSE-HTR INL
     →See o her Parts and/or Net Items Line Total: USD  198 08

Job Card Date: 12/26/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 26,031 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code: E7P8

Process Date:
02/09/2018
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0341-Transmission - Transmission
Performance
Job Card Line #: 54 Transac ion Adjustment: Cause Code: 6021-Module/Component -

Damaged/Cracked
Labour Op 8466430-4-5-6 Clutch Plate Replacement
   Causal Part Number 000000000024248008-PLATE PKG,CLU

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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     →See o her Parts and/or Net Items Line Total: USD  2,228 22

Job Card Date: 12/26/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 26,031 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:

Process Date:
01/26/2018
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0327-Engine/Fuel/Exhaust - Fluid
Leaks
Job Card Line #: 52 Transaction Adjustment:  Cause Code: 4061-Interface (Gasket, Seal, Hose,

Weld..) - Leaks
Labour Op 4065910-Lower Oil Pan Replacement
   Causal Part Number 000000000088864346-SEALANT,RTV SILICONE TUBE TB 1217 ACDELC
     →See o her Parts and/or Net Items Line Total: USD  209 06

Job Card Date: 12/26/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 26,031 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:

Process Date:
01/26/2018
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0322-Engine/Fuel/Exhaust - Engine
Performance
Job Card Line #: 51 Transaction Adjustment: Cause Code: 6017-Module/Component -

Broken
Labour Op 4067080-Engine Mount Replacement - Left Side
   Causal Part Number 000000000084175583-MOUNT ASM-ENG
     →See o her Parts and/or Net Items Line Total: USD  454 23

Job Card Date: 07/26/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 22,426 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:

Process Date:
08/01/2017

Page 2 of 6Global Warranty Management
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Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0326-Engine/Fuel/Exhaust -
Exhaust
Job Card Line #: 51 Transaction Adjustment: Cause Code: 5011-Fastener -

Alignment/Adjustment
Labour Op 4050272-Exhaust System Alignment
   Causal Part Number
     →See o her Parts and/or Net Items Line Total: USD  120 59

Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,614 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Au horization Code: K8

Process Date:
07/25/2017
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0328-Engine/Fuel/Exhaust - No
Start
Job Card Line #: 62 Transaction Adjustment: Cause Code: 6571-Module/Component -

Discharge
Labour Op 4041510-Battery Replacement
   Causal Part Number 000000000088865934-BATTERY ASM,.LN4
     →See o her Parts and/or Net Items Line Total: USD  305 59

Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,614 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code: C8D8E7P8

Process Date:
08/01/2017
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0341-Transmission -
Transmission Performance
Job Card Line #: 51 Transaction Adjustment: Add Credit Cause Code: 6021-Module/Component -

Damaged/Cracked
Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
   Causal Part Number 000000000024232497-PLATE-2-6 CLU
     →See o her Parts and/or Net Items Line Total: USD  3,288.16
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Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,614 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code: C8D8E7P8

Process Date:
08/01/2017
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0341-Transmission -
Transmission Performance
Job Card Line #: 51 Transaction Adjustment: Full Debit Cause Code: 6021-Module/Component -

Damaged/Cracked
Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
   Causal Part Number 000000000024232497-PLATE-2-6 CLU
     →See o her Parts and/or Net Items Line Total: USD  3,259.71

Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,614 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code: C8D8E7P8

Process Date:
07/26/2017
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0341-Transmission - Transmission
Performance
Job Card Line #: 51 Transac ion Adjustment: Cause Code: 6021-Module/Component -

Damaged/Cracked
Labour Op 8466450-3-5-Reverse Clutch Plate Replacement
   Causal Part Number 000000000024232497-PLATE-2-6 CLU
     →See o her Parts and/or Net Items Line Total: USD  3,259.71

Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 257619 Odometer Reading: 19,164 MI
ALLSTATE - SIGNATURE MOTOR CLUB, IN
200 N MARTINGALE RD
SCHAUMBURG  IL  60173-2033

Au horization Code: AM

Process Date:
07/03/2017
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0090-No Customer Complaint - O her
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issues
Job Card Line #: 2 Transaction Adjustment: Cause Code: 9094-Other - Follow

operation
Labour Op 0600642-Roadside - Over Mileage
   Causal Part Number
     →See o her Parts and/or Net Items Line Total: USD  24 38

Job Card Date: 07/01/2017 Job Card Number: Transaction Detail

Repair Service Agent: 257619 Odometer Reading: 19,164 MI
ALLSTATE - SIGNATURE MOTOR CLUB, IN
200 N MARTINGALE RD
SCHAUMBURG  IL  60173-2033

Au horization Code: AM

Process Date:
07/03/2017
Transaction Type:
ZREG----Regular Vehicle Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0090-No Customer Complaint - O her
issues
Job Card Line #: 1 Transaction Adjustment: Cause Code: 9094-Other - Follow

operation
Labour Op 0600022-ROADSIDE SERVICE (TOWING)
   Causal Part Number
     →See o her Parts and/or Net Items Line Total: USD  66 03

Job Card Date: 06/27/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,529 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:

Process Date:
07/03/2017
Transaction Type:
ZREG----Regular Vehicle
Transaction
Transaction Expense Category:
Warranty
Customer Complaint Code:
0131-Brakes - Low Pedal/Spongy
Job Card Line #: 51 Transaction Adjustment: Cause Code: 6061-Module/Component -

Leaks
Labour Op 2480118-Replace vacuum pump, vacuum pump to booster hose, vacuum brake booster, and brake
master cylinder
   Causal Part Number 000000000012669488-PUMP ASM-VAC
     →See o her Parts and/or Net Items Line Total: USD  951.78

Job Card Date: 06/27/2017 Job Card Number: Transaction Detail

Repair Service Agent: 259910 Odometer Reading: 19,529 MI
KEYES CHEVROLET
5949 N VAN NUYS BLVD
VAN NUYS  CA  91401-3319
8182671400

Authorization Code:
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Process Date:
07/03/2017
Transaction Type:
ZFAT----Field Action Recall
Transaction Expense Category:
Field Action Recall
Customer Complaint Code:
-
Job Card Line #: 40 Transaction Adjustment: Cause Code: -
Labour Op 9102276-16007 - N16-204817 - Reprogram Inflatable Restraint Sensing and Diagnostic Module
Calibrations
   Causal Part Number

Line Total: USD  44 59

Job Card Date: 11/02/2015 Job Card Number: Transaction Detail

Repair Service Agent: 114549 Odometer Reading: 1 MI
CAMINO REAL CHEVROLET
2401 S ATLANTIC BLVD
MONTEREY PARK  CA  91754-6807
3232643050

Authorization Code:

Process Date:
11/03/2015
Transaction Type:
ZPDI----Pre-Delivery Inspection
Transaction Expense Category:
Pre-Delivery Inspection
Customer Complaint Code:
-
Job Card Line #: 1 Transaction Adjustment: Cause Code: -
Labour Op 0590072-Pre-Delivery Inspection - Base Time
   Causal Part Number

Line Total: USD  148.64

Global Warranty Management: Site Map
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Connecting... An agent will be with you shortly. 

Caller English 

System [12:21:15 PM]:  

Welcome to chat. 

Scott [12:21:58 PM]:  

Thank you for contacting GMC Customer Assistance. My name is Scott. Your safety is very important to 
us at GMC, so please remember to not use any hand held device whenever you're driving. I am sorry to 
hear you are experiencing this concern with the brakes,  

 [12:23:47 PM]:  

found a tsb relating to this issue tsb# pit5361 MY truck is currently at 76000 miles and this problem has 
been on and off for the last few weeks 

 [12:24:11 PM]:  

if I bring into dealer I don't want to be charged for service 

Scott [12:25:15 PM]:  

A technical service bulletin is an aid for the dealership to assist them with addressing a concern on a 
vehicle; however, it does not mean there is any additional coverage offered outside of the factory 
warranty parameters. They are internal documents only between General Motors and the service 
department at our local dealerships. They are not for customers, nor are they in any way recalls, so any 
such work needed if there is a TSB would still be at the responsibility of the customer. I do apologize, but 
we do not discuss Technical Service Bulletins with the customer at all.  

Scott [12:25:36 PM]:  

The information you entered into the pre-chat form for your name, email address, and phone number is 
accurate and I can use for documentation? 

 [12:26:19 PM]:  

yes all correct 

Scott [12:26:56 PM]:  

Thank you! To ensure your information on file is updated and accurate, can you please provide your 
address,  

 [12:27:13 PM]:  



 

Scott [12:27:55 PM]:  

I appreciate you providing that information,  Have you taken the vehicle to a GMC Certified 
Dealership for this concern? 

 [12:29:37 PM]:  

Not yet 

Scott [12:32:50 PM]:  

Thank you! Do you have a GMC Certified Dealership in mind you would like to work with,  If not 
I will be happy to locate the nearest dealership in your area. 

 [12:33:44 PM]:  

I have one in Hammond 

Scott [12:35:16 PM]:  

Sounds Great! What I can advise is once the dealership diagnose the concern with the brakes,  
If you need further assistance please do not hesitate to chat back in reference this case number 

 and we will be happy to assist further. 

Scott [12:43:18 PM]:  

I am still available to help you with any questions; I just want to make sure you are still there. 

Scott [12:44:25 PM]:  

I will be ending this chat session due to no response. If you have additional questions, please feel free to 
contact us again. We are here to chat Monday through Friday from 8:00 a.m. to 11:00 p.m., Saturday 
from 9:00 a.m. to 11:00 p.m. Thank you for contacting GMC Customer Assistance. 

Call Disconnected. 
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The requirements of the straight repurchase are as follows:

Þ Vehicle Damage - vehicle is free from any abnormal damage, which impair its resale value. Vehicle
must be inspected by a General Motors dealership at time of closing.

Þ Vehicle Alterations - if this vehicle has been altered or modified from its original factory condition, it
must be restored to its original condition before the scheduled repurchase appointment

Þ A �Power of Attorney� form - supplied by General Motors must be signed and notarized at the time
of repurchase (used only for titling purposes)

Þ An �Odometer Disclosure Statement� form - supplied by General Motors must be signed at the time
of the repurchase

Þ Factory installed equipment � needs to be intact and functional.

Þ Title � if no lien, a free and clear title must be provided at time of repurchase.

Þ Cash backs rebates or incentives� no cash backs rebates or incentives of any kind are applicable
towards this transaction.

If all above requirements are met, the dealership will proceed with the repurchase and transfer of funds.

Please return this signed document to fax number 866-802-6668 by Thursday July 26, 2018

Sincerely,

General Motors RVDC
2717 Schust Rd
Saginaw, MI 48603
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June 30, 2018 

 

 

VIA EMAIL 

 

RE: vs General Motors LLC  

Los Angeles County Superior Court 

Case No:   

Vehicle:  2016 Chevrolet Suburban  

VIN#:  1GNSCHKC3GR  

GM Legal File No:  

 

 

Dear Mr. Farias: 

 

Please be advised that the above-referenced matter has settled for a total of $70,521.04, 

including attorneys’ fees and costs. At your earliest convenience, please forward General Motors’ 

settlement draft as follows: 

 

1. A check in the amount of $30,110.69 made payable to  and California 

Lemon Law Center”. This check will be used to reimburse plaintiff’s down payment, 

monthly payments and plaintiff’s attorney’s fees and costs. California Lemon Law Center’s 

Federal Tax Identification Number  

 

2. A check in the amount of $40,410.35 made payable to “Ally Financial”. This check will 

be used to pay off Plaintiff’s loan to obtain clear title. The account number is 061-9239-



                          2 of 2 

82693 the payoff is good through May 25, 2018. Please forward the check to Ally 

Financial at 6716 Grade Lane Bldg 9, Suite 910 Louisville, KY 40213. Attention: 

Payment Processing. 

Concurrent with ordering this check, we are forwarding a Settlement Agreement and Request for 

dismissal to plaintiffs’ counsel. The settlement draft will be retained until such time as we are in 

receipt of the signed closing documents. Should you have any questions, please do not hesitate to 

contact me. 

 

 

Very truly yours, 

     

       Mary Lynn Arens  

 

 

Enclosures: 

 

1. Check Approval Form 

2. Signed Release Agreement 

3. Settlement Confirmation Letter 

4. Repurchase Worksheet 

5. Payoff 

6. Registration 

7. Purchase Contract 

8. Warranty History 

9. Invoice (BARS) 

10. Supporting Repair Orders 
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Case Number:

Originator Name: Daena Gutierrez 949-777-6032 dgutierrez@erskinelaw.com
Created Date: 06/30/2018
Vehicle Info

*VIN: 1GNSCHKC3GR MSRP: 57915.0 *TAC #: NA
Year: 2016 Make: Chevrolet Model: Suburban
Vehicle Comments & TAC Explanation:

* Repurchase Mileage: 34000Original Purchase Date: 12/10/2015
* Original Purchase Condition: NewVehicle Owner(s)

Entity Type Person 
* Names(s) on Title: * Title State: CA
* Primary Owner:
* Address
* City * State * ZIP Code:
* Day Phone: * Home Phone: * Cell Phone:
* E-mail: * Fax Phone:

* Reason Repurchase Engine mount broken.

UCC Codes (J1201) Engine - Motor and Engine Mounts - Cracked

Repurchasing Dealer: -
* Dealer #: Dealer Name: CAMINO REAL CHEVROLET
Region: 10 District: 1114
* Phone: (323) 264-3050 Fax: (323) 264-9750
* Contact Name: Mo Gutierrez * Contact Title: Service Manager E-Mail:

Repair
* Contact Name: * Contact Title:

Vehicle Location: -

Customer's Attorney
Legal Case Ref. #:
Firm Name: California Lemon Law Cen.. Contact: Aram Aslanian
Address: 535 Glenoaks Blvd
City: Glendale State: CA Zip Code: 91202
Phone: (818) 547-5777 Fax: E-mail:

Local Counsel
Firm Name: 163909 - Erskine Law Gro.. Contact Person: Erskine Law Group
Address: 3995 E. La Palma Ave.
City: Anaheim State: CA Zip Code: 92807
Phone: 949-777-6032 Fax: 949-916-1152 E-mail:

July 02, 2018 Page 1 of 2



Case Number:

Originator Name: Daena Gutierrez 949-777-6032 dgutierrez@erskinelaw.com
Created Date: 06/30/2018
Vehicle Lien Holder

Type of Secured Interest: Standard Lien * Company: Ally Financial Account #:
Payoff Amount: 40410.35 Per Diem: 0.0 Payoff Date: 2018-05-25
Contact or Attention: Payment Processing Address 6716 Grade Lane Bldg 9, ..
City Louisville State KY ZIP Code: 40213
Day Phone: (888) 925-2559 Fax: E-mail:

Transaction Details
Siebel Request #: * Disposition: Auction Trans. State: CA
* Trans. Type: Straight Trans. Source: Lcl Counsel - Lawsuit - Vol or Mediated 
Compliance Type: Compliance Date:
* Closing Date: 2018-07-06 Money to Dealer: 0.0 Money to Manuf.: 0.0

Repurchase Vehicle
Replacement VIN:

Disposition:
* Processing Instructions: Send repurchase check direct to local counsel at Erskine Law Group, send surrender documents 

straight to dealership. If you have any questions contact Bettina Dugan at bdugan@erskinelaw.com.

Disbursement(s)
Payment Type TIN Payee Payee Line 2 Amount 
Joint Customer/Attorney Repurchase
Lien Payoff

California Lemon Law Center 30110.69
40410.35

July 02, 2018 Page 2 of 2
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June 30, 2018 

 

VIA EMAIL 

 

California Lemon Law Center 
535 W. Glenoaks Blvd 
Glendale, CA 91202 

 

 

RE:  vs General Motors LLC  

Los Angeles County Superior Court 

Case No:   

Vehicle:  2016 Chevrolet Suburban  

VIN#:  1GNSCHKC3GR  

GM Legal File No:  

 

Dear California Lemon Law Center: 

 

This letter shall confirm the settlement of this matter, which was agreed to on June 4, 2018 

with defendants. The settlement includes a full refund to plaintiff of all sales tax and consists of 

the following payments by defendants, in exchange for the return of the subject vehicle free and 

clear of all liens and encumbrances and the dismissal of the entire action, with prejudice: 

 

Total Paid:    $69,278.04 

Includes Sales Tax: $0.00   

Mileage Offset:   [$8,757.00] 



     2 of 2 

Additional Settlement Payment: $0.00 

Attorneys’ Fees /Costs: $10,000.00 

$70,521.04 

Defendants have already begun processing the settlement checks and I expect to receive 

them in our offices shortly. All the documents necessary to conclude the settlement of this matter 

have already been forwarded to you. Please sign and fax this page back to our offices so that we 

may complete the check processing. 

_______________ 

Mary Lynn Arens 

_____________________________ 

California Lemon Law Center  
Attorney for Plaintiff 
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  Jeralyn Vara

  March 16, 2018

  Logout

 Global Warranty Management: Main  >  Interface With Customer  > View Vehicle Summary

INTERFACE WITH
CUSTOMER

View Vehicle Summary
This screen allows IVH users to view the Summary of Vehicle Information, Field Actions, Service Information,
Applicable Warranties, Transaction History, Service Contract(s) if applicable, Warranty Block, Branded Title information
and OnStar and XM Radio information (if applicable).

Vehicle Information
VIN: 1GNSCHKC3GR Model: CC15906-2016 SUBURBAN 1500 2WD
Service Contract: No Branded Ti le: No Warranty Block: No PDI Status: Yes
Order Type: 60 - RETAIL - SOLD
Field Actions: 0 Open REQUEST ANOTHER V N

Required Field Actions Open Field Ac ion Details are
highlighted

Type Number Original
Nbr Description Release Date Status

Product Safety
Recall

Frontal Airbag And Pretensioner
Non Deploy

09/08/2016 Closed

Branded Title
*The VIN information contained herein and information derived therefrom is the proprietary property of The Polk
Company and is to be used only for the purpose of warranty verification and shall not be used for any other
purpose whatsoever.

Vehicle has no current record of branded titles.

Warranty Block

Vehicle has no current record of warranty block.

Service Information

Type Number Description Posted Date

EI PIE0365 06/21/2016
EI PIE0359 Vehicle Crank with No Start or Stalling wi h DTC P0011 and/or P00C6 Set 03/15/2016

OnStar and XM Satellite Radio Information
Refer to Help page for details. For OnStar contact 888.ON.STAR1 (888.667.8271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and in the USA:800-556-3600.

OnStar Equipped: Y OnStar Status: Active
XM Equipped: Y XM Radio ID: A48WG382 XM Status: Active
OnStar Vehicle Diagnostics: N DMN Enabled: N

Applicable Warranties Valid warranties are highlighted

Valid Description Warranty
Add Date

Start
Date

Effective
Odometer

End
Date

End
Odometer

Bumper to Bumper Limited
Warranty

02/15/2018 12/11/2015 4 MI 12/11/2018 36,004 MI

For this vehicle:
→ View Vehicle Summary

→ Service
Contract

→ Branded Title
→ Warranty Block

→ View Vehicle Build

→ View Vehicle
Component Summary

→
View Vehicle
Transaction History
Detail

→ View Vehicle Delivery
Information
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Powertrain Limited
Warranty

02/15/2018 12/11/2015 4 MI 12/11/2020 60,004 MI

Special Coverage 17336 02/15/2018 12/11/2015 4 MI 12/11/2020 60,004 MI
Corrosion Limited Warranty 02/15/2018 12/11/2015 4 MI 12/11/2021 100,004 MI
Emission Limited Warranty 02/15/2018 12/11/2015 4 MI 12/11/2018 50,004 MI

Emission Select
Component Ltd Wty

02/15/2018 12/11/2015 4 MI 12/11/2023 80,004 MI

Emission Select State
Component Ltd Wty

02/15/2018 12/11/2015 4 MI 12/11/2022 70,004 MI

Chevrolet Scheduled
Maintenance-2 visits

02/15/2018 12/11/2015 4 MI 12/11/2017 24,004 MI

Service Contract

Vehicle has no current record of service contracts.

Transact View Details

Job Card
Date

Transaction
Type

Transaction
Adjustment Labour Operation Odometer

Reading

12/26/2017 ZREG----Regular
Vehicle

Transaction

4413100 - Heater Inlet Hose
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

8466430 - 4-5-6 Clutch Plate
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

4065910 - Lower Oil Pan
Replacement

26,031 MI

12/26/2017 ZREG----Regular
Vehicle

Transaction

4067080 - Engine Mount
Replacement - Left Side

26,031 MI

07/26/2017 ZREG----Regular
Vehicle

Transaction

4050272 - Exhaust System
Alignment

22,426 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

4041510 - Battery Replacement 19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

Add Credit 8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

Full Debit -
Reversal

8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

8466450 - 3-5-Reverse Clutch
Plate Replacement

19,614 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

0600642 - Roadside - Over
Mileage

19,164 MI

07/01/2017 ZREG----Regular
Vehicle

Transaction

0600022 - ROADSIDE
SERVICE (TOWING)

19,164 MI

06/27/2017 ZREG----Regular
Vehicle

Transaction

2480118 - Replace vacuum
pump, vacuum pump to booster

hose, vacuum brake booster,
and brake master cylinder

19,529 MI

06/27/2017 ZFAT----Field
Action Recall

9102276 - 16007 - N16-204817
- Reprogram Inflatable Restraint
Sensing and Diagnostic Module

Calibrations

19,529 MI

11/02/2015 ZPDI----Pre-
Delivery Inspection

0590072 - Pre-Delivery
Inspection - Base Time

1 MI

Global Warranty Management: Site Map
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2016 SUBURBAN 2WD 1/2 TON LT GENERAL MOTORS LLC
GBA BLACK /V8G
H2U JET BLACK RENAISSANCE CENTER
ORDER NO. /SRE STOCK NO. DETROIT MI 48243-1114
VIN 1GN SCHK C3 GR VEHICLE INVOICE
*****************************************************6669******13*20310S
MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - SOLD
CC15906 SUBURBAN 2WD 1/2 TON LT 54730.00 50898.90 INVOICE 10/26/15
ATV SEATS, SECOND ROW BUCKET 590.00 536.90 SHIPPED 10/26/15
C6A GVW RATING - 7,300 LBS N/C N/C EXP I/T 11/10/15
L83 ENGINE, 5.3L V8 ECOTEC3 N/C N/C INT COM 11/10/15
MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C PRC EFF 10/26/15
RD4 WHEELS, 20" POLISHED ALUMINUM 1400.00 1274.00 KEYS V1473 V1473

(REPLACES STANDARD WHEELS) WFP-S MTH OPT-2
VV4 4G LTE WI-FI(R) HOTSPOT WITH 0.00 0.00 BANK: GM FINANCIA

LIMITED DATA TRIAL AND MORE. CHG-TO 20-310
    (SUBJECT TO TERMS SEE

ONSTAR.COM) SHIP WT: 5459
YF5 50-STATE EMISSIONS N/C N/C HP: 45.7

GVWR: 7300
GAWR.FT: 3500
GAWR.RR: 4200
EMPLOY: 51996.41
SUPPLR: 54104.80
NTR: 1/2
DAN: SARA
EMPINC: 3254.97
SUPINC: 1146.58

TOTAL MODEL & OPTIONS 56720.00 52709.80 ACT 237 52203.20
DESTINATION CHARGE 1195.00 1195.00 H/B 261 1701.60
DEALER IMR CONTRIBUTION 283.60 ADV 261 283.60
LMA GROUP CONTRIBUTION 567.20 EXP 65A 567.20

TOTAL 57915.00 54755.60 PAY 310 54755.60
MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 52233.05
***********************************************************************
INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.
***********************************************************************

CAMINO REAL CHEVROLET
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