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2016 SUBURBAN 4WD 1/2 TON LT GENERAL MOTORS LLC

GBA BLACK /V8G

H2U JET BLACK RENAISSANCE CENTER

ORDER NO. TFKQWX/TRE STOCK NO. DETROIT MI 48243-1114

VIN 1GN SKHK C0 GR VEHICLE INVOICE

*****************************************************2030******13*02200S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

CK15906 SUBURBAN 4WD 1/2 TON LT 57730.00 53688.90 INVOICE 02/25/16

ATN SEATS, 2ND ROW BUCKET, POWER 795.00 723.45 SHIPPED 02/25/16

C6H GVW RATING 7, 500 LBS N/C N/C EXP I/T 03/11/16

L83 ENGINE, 5.3L V8 ECOTEC3 N/C N/C INT COM 03/11/16

MYC TRANSMISSION, 6 SPD AUTOMATIC N/C N/C PRC EFF 02/25/16

NE1 50-STATE EMISSIONS N/C N/C KEYS V1728 V1728

PCJ SUN, ENTERTAINMENT, DESTINATIO 3185.00 2898.35 WFP-S QTR OPT-1

PACKAGE: BANK: GM FINANCIA

* POWER SUNROOF CHG-TO 02-200

* CHEVROLET MYLINK AUDIO SYSTEM

W/ 8" DIAGONAL COLOR TOUCH & SHIP WT: 5736

NAVIGATION APPLE CARPLAY HP: 45.7

CAPABILITY PROVIDED BY APPLE. GVWR: 7500

AVAILABLE WITH COMPATIBLE GAWR.FT: 3600

SMARTPHONES GAWR.RR: 4200

* REAR SEATS ENTERTAINMENT EMPLOY: 59916.41

PCK LUXURY PACKAGE: 3110.00 2830.10 SUPPLR: 62354.80

* PASSIVE ENTRY SYSTEM, INCL. NTR: 1/2

REMOTE KEYLESS START DAN: SUBN

* SEATS, 2ND ROW 60/40 SPLIT EMPINC: 3793.09

BENCH POWER RELEASE SUPINC: 1354.70

    * HEATED, 2ND ROW SEATS

* SEATS, 3RD ROW 60/40 SPLIT

      BENCH POWER FOLD

* STEERING COLUMN, POWER TILT

      AND TELESCOPIC

    * HEATED STEERING WHEEL

* FRONT AND REAR PARK ASSIST

* REAR CROSS TRAFFIC ALERT

    * LANE CHANGE ALERT WITH

      SIDE BLIND ZONE ALERT

* POWER HEATED OUTSIDE MIRRORS

W/ TURN SIGNAL INDICATOR

    * FRONT FOG LAMPS

    * REAR FASCIA CLOSEOUT

    * WIRELESS CHARGING

    * HANDSFREE LIFTGATE

    * 9 ADDITIONAL MONTHS OF

      XM RADIO

RD4 WHEELS, 20" POLISHED ALUMINUM 1400.00 1274.00

(REPLACES STANDARD WHEELS)

VV4 4G LTE WI-FI(R) HOTSPOT WITH 0.00 0.00

LIMITED DATA TRIAL AND MORE.

    (SUBJECT TO TERMS SEE

    ONSTAR.COM)

1SZ SUN, ENTERTAINMENT AND 500.00- 455.00-

DESTINATIONS PACKAGE DISCOUNT

** CONTINUED ON PAGE  2 **

SUNRISE CHEVROLET



2016 SUBURBAN 4WD 1/2 TON LT GENERAL MOTORS LLC

GBA BLACK /V8G

H2U JET BLACK RENAISSANCE CENTER

ORDER NO. TFKQWX/TRE STOCK NO. DETROIT MI 48243-1114

VIN 1GN SKHK C0 GR VEHICLE INVOICE

*****************************************************2030******13*02200S

MODEL & FACTORY OPTIONS MSRP INV AMT RETAIL - STOCK

** CONTINUED FROM PAGE  1 **

TOTAL MODEL & OPTIONS 65720.00 60959.80 ACT 237 60183.20

DESTINATION CHARGE 1195.00 1195.00 H/B 261 1971.60

DEALER IMR CONTRIBUTION 657.20 ADV 261 657.20

LMA GROUP CONTRIBUTION 985.80 EXP 65A 985.80

TOTAL 66915.00 63797.80 PAY 310 63797.80

MEMO: TOTAL LESS HOLDBACK AND

APPROX WHOLESALE FINANCE CREDIT 60960.25

***********************************************************************

INVOICE DOES NOT REFLECT DEALER'S ULTIMATE COST BECAUSE OF MANUFACTURER

REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO

DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

***********************************************************************

SUNRISE CHEVROLET
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>
Sent: Tuesday, September 19, 2017 11:14 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE: , 2016 Chevrolet Suburban, SR#

Chantel,
Counter-demand for  is $12,500 inclusive.
Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 9:51 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Subject: RE: [EXTERNAL] RE:  2016 Chevrolet Suburban, SR# 

Ooops here you go.

Thank you.

It’s appreciated.

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: , 2016 Chevrolet Suburban, SR#

Dear Chantel,
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There was nothing attached.  I have attached clearer copies of the retail installment sale contract and vehicle
invoice.  We are still waiting to get a copy of the registration from the client but I will follow up and forward the copy to
you asap.

Thank you.

Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Cc: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] , 2016 Chevrolet Suburban, SR# 

Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and I am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM
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To: Chantel Mojica (C)
Cc: alex@filelemonlaw.com
Subject: [EXTERNAL] , 2016 Chevrolet Suburban, SR# 

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement.  I have
requested a copy of the vehicle registration and will forward that once it arrives.  Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

Virus-

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



4

and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>
Sent: Tuesday, September 19, 2017 1:42 PM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE: RE: , 2016 Chevrolet Suburban, SR#

Chantel,
Counter-demand is $11,750 incl.  Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 11:22 AM
To: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] RE: RE: , 2016 Chevrolet Suburban, SR# 

Good Morning,

Please see attached offer letter.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790
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From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 11:14 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE:  2016 Chevrolet Suburban, SR# 

Chantel,
Counter-demand for  is $12,500 inclusive.
Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 9:51 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Subject: RE: [EXTERNAL] RE: , 2016 Chevrolet Suburban, SR# 

Ooops here you go.

Thank you.

It’s appreciated.

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: , 2016 Chevrolet Suburban, SR#

Dear Chantel,

There was nothing attached.  I have attached clearer copies of the retail installment sale contract and vehicle
invoice.  We are still waiting to get a copy of the registration from the client but I will follow up and forward the copy to
you asap.

Thank you.
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Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Cc: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] , 2016 Chevrolet Suburban, SR# 

Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and I am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM
To: Chantel Mojica (C)
Cc: alex@filelemonlaw.com
Subject: [EXTERNAL] , 2016 Chevrolet Suburban, SR#

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement.  I have
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requested a copy of the vehicle registration and will forward that once it arrives.  Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

Virus-free.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.
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Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>
Sent: Friday, September 22, 2017 10:36 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE: RE: RE: , 2016 Chevrolet Suburban, SR#

Thanks Chantel.
Counter-demand is $10,500 inclusive.  Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Friday, September 22, 2017 10:27 AM
To: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] RE: RE: RE: , 2016 Chevrolet Suburban, SR# 

Good Morning,

Do you have a status on this case?

Please advise.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790



2

From: Chantel Mojica (C)
Sent: Tuesday, September 19, 2017 3:38 PM
To: 'alex@filelemonlaw.com'
Subject: RE: [EXTERNAL] RE: RE: RE: , 2016 Chevrolet Suburban, SR# 

GM can increase the offer to $6,000.00.

Please advise.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 1:42 PM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE: RE: , 2016 Chevrolet Suburban, SR# 

Chantel,
Counter-demand is $11,750 incl.  Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 11:22 AM
To: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] RE: RE: , 2016 Chevrolet Suburban, SR# 
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Good Morning,

Please see attached offer letter.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 11:14 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: RE: , 2016 Chevrolet Suburban, SR#

Chantel,
Counter-demand for  is $12,500 inclusive.
Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 9:51 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Subject: RE: [EXTERNAL] RE: , 2016 Chevrolet Suburban, SR#

Ooops here you go.

Thank you.

It’s appreciated.
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From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)
Subject: [EXTERNAL] RE: , 2016 Chevrolet Suburban, SR#

Dear Chantel,

There was nothing attached.  I have attached clearer copies of the retail installment sale contract and vehicle
invoice.  We are still waiting to get a copy of the registration from the client but I will follow up and forward the copy to
you asap.

Thank you.

Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com
Cc: alex@filelemonlaw.com
Subject: RE: [EXTERNAL] , 2016 Chevrolet Suburban, SR#

Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and I am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC
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Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM
To: Chantel Mojica (C)
Cc: alex@filelemonlaw.com
Subject: [EXTERNAL] , 2016 Chevrolet Suburban, SR# 

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement.  I have
requested a copy of the vehicle registration and will forward that once it arrives.  Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal
_________________________________________
Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:
2300 Henderson Mill Road
Suite 300
Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER:   This email correspondence does not create an attorney-client relationship between the sender and receiver.  This is merely a request for information.  No attorney-client relationship is
formed without a written terms of representation.

Virus-free.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
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and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>
Sent: Wednesday, October 25, 2017 12:52 PM
To: Chantel Mojica (C)
Subject: [EXTERNAL] 
Attachments: GM repares.pdf

Importance: High

Chantel,
Please confirm receipt of the most recent RO for
Counter-demand is $12,000 inclusive.   Please let me know.
Thanks,
Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com
Phone:   855-781-1012
Fax:  877-570-5413
Email: Alex@FileLemonLaw.com

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the
message to the intended recipient, you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic
transmission in error, please delete it from your system without copying it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be
corrected. Thank you. DISCLAIMER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for

information. No attorney-client relationship is formed without a written terms of representation. IRS Circular 230 disclosure: A U.S. Treasury regulation requires us to inform
you that any U.S. tax advice contained in this communication (including any attachments) is not intended or written to be used, and cannot be used, for the purpose of (i)
avoiding penalties under the Internal Revenue Code, or (ii) promoting, marketing or recommending to any party, who is not the original and intended recipient of this
communication, any transaction or matter addressed herein.
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Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790
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Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790



PE18-012 

GM  

3-27-2019 

Q3 

 

 





2

Mileage: 41,305
Invovled DLR:
BAC: 282
SUNRISE CHEVROLET
CEM: LARRY LAMBERT

Dear DMA John Daly,

This email is being sent to notify you of a NISM in your region. The Technical Assistance Center has not been
involved.  Due to time constraints, a response to this e-mail is required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attorney indicating
that the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program. The settlements offers can range
from denial up to repurchase, depending on the severity of the concerns. Because of this, we would like you to
review the following options:

A) I have information on this case that may assist in your review (please provide in your reply). I will
review any repurchase or replacement offer before it is made. I would also like to be notified of the BRC
decision to offer cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, I will review any repurchase or
replacement offer before it is made. I would also like to be notified of the BRC decision to offer cash or
other goodwill settlement.

C) I have information on this case that may assist in your review (please provide in your reply).
However, I agree to cede the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been
reached).

It is important that whichever selection is made, DMA should not communicate directly with the customer
but only through their attorney. If a response is not received within 48 hours, the default option will be “B”.

Please reply only by email with one of the above options within 48 hours.  Your written feedback will be
documented and e-mail attached to our case and is an important step in our accurate and timely case resolution.

Chantel N. Mojica-BRC Advisor
General Motors, LLC
Northeast Region
Business Resource Center
Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790




