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CAPITOL CHEVROLET

905 Capitol Expressway Auto Mall
San Jose, CA 95136
Main (408) 266-4000

cusToMER #: [N

*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 1 : , e
*%* DRE-INVOICE *# EPA# CAL DOO3S8153  BAR # ARD 263556
SERVICE ADVISOR: 595735 JOSE CHAVEZ
u 3 VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNNNNN!I | 26037/26200
IN SVC. DATE _|PROD. DATE | WARR EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DO 17:00 19SEP17 165.00| CASH 07SEP17
RO _OPENED BOOKED ornions  SOLD-STK: I DLR:426071

ENG:5.3 LITER SIDI TRN:AS8

07:38 25AUG17 [08:30 O07SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET
A CUSTOMER STATES THE VEHICLE HAS A BRAKE CONCERN; CUSTOMER IS STATING
THAT WHEN PULLING INTO A PARKING SPOT; THE VEHICLE HAS A
TENDENCY OF NOT STOPPING FULLY AND INCHING FORWARD WHILE THE
BRAKE PEDAL IS ENGAGE. CUSTOMER IS STATING THE BRAKE PEDAL
BECOMES STIFF. CONCERN HAS OCCURED TWICE AND ITS OCCUR AT A
FLAT DRIVEWAY & SHORT DISTANCE AFTER EACH CONCERN. CHECK AND
ADVISE
CAUSE: PERFORMED COMPLIMENTARY INITIAL INSPECTION
DIAG CUSTOMER REQUESTS COMPLIMENTARY INITIAL
INSPECTION
21563 WPC

TOTAL

0.00 0 ) 0.00
4] 0 TPARTS
0 0 TLAEBOR
PARTS: 0.00 TLAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.
26037 could not duplicate customers concern in regards to not
stopping fully and inching forward. found bulletin pit5361ic talks about
possible oil in brake booster or vacuum line i checked and no oil in
both brake booster or vacuum pump lines to the bcoster. checked
software and it is all up to date /// TECH 22735 /// PERFORMED
OVERNIGHT ROAD TEST IN 26042, OUT 26200. DROVE VEHICLE IN STOP AND GO
TRAFFIC, CREEPING AND STOPPING. COULD NOT DUPLICATE CONDITION DESCRIBED
ON RO.
B CUSTOMER REQUESTS SET AND LOG TIRE PSI & MEASURE TREAD DEPTH *** PSI
LF RF LR RR *«+ DEPTH L/F___/32 RF /32
LR /32 RR 732
CAUSE: SET AND LOGGED TIRE PRESSURES AS PER REGULATION?
PSI CUSTOMER REQUESTS SET AND LOG TIRE PSI &
MEASURE TREAD DEPTH *** PSI
LF RF LR RR *** DEPTH L/F___/32
RF /32 LR /32 RR /32
21563 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.
26037 set all tires to 35 psi
C _CUSTOMER REQUESTS COMPLIMENTARY 28-POINT VEHICLE INSPECTION
FINAL DESCRIPTION
REVISED LADOR AMOUNT

ORIGINAL JIOTALS

CSTIMATE $

ESTIMATE §

SIGNATURE
COPY

DATE Il\&

Ipuou& #ORIN &Rsulwlmmu 8y

ADOMIONAL AMCLUNT
3

PARTS AMOUNT

REASON

JREVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

T M0

[PHONE # OR IN PERSONAUTHCRIZED BY

ADOITIONAL AMOUNT
3

HAZ, MAT. FEE

TOTAL CHARGL S

REVISED TOTAL
s

ADJUSTMENTS

SALES TAX

| ACKNOWLIDGOE RECEOWPTOF VIDOGLT AND 1 WAVT
NRECEVED A COFY OF THS INVOIKCE.

PLEASE PAY
THIS AMOUNT




CAPITOL CHEVROLET
. 905 Capitol Expressway Auto Mall
COSTOMER #: - - San Jose, CA 95136

Main (408) 266-4000

*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com

PAGE 2

** PRE=INVOICE ** EPA # CAL 000356159 BAR

® ARD 2635056

SERVICE ADVISOR: 595735 JOSE CHAVEZ

COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNENNN! I | 26037/26200
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DI 17:00 19SEP17 165,001 CASH Q7SEP17
RO _OPENED BOOKED options:  SOLD-STK:[lif DLR: 426071
ENG:5.3 LITER SIDI TRN:AS8
07:38 25AUG17 [08:30 O07SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
28PT DEFAULT
21563 CPC 0.20 420 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
26037 performed mpi inspection
D By signing below, you consent to receiving texts from us on your cell
number that you have provided. You agree that we may contact
you regarding customer service updates or offers via texts.
Your consent is not a condition teo purchase goods or services.
You may opt out at any time by calling the service director or
whoever is in charge of the do not call list. Or check here [ ]
to opt out of marketing only.
TEXT By signing below, you consent to receiving
textes from us on your cell number that you
have provided. You agree that we may contact
you regarding customer service updates or
offers via texts. Your consent is not a
condition to purchase goods or services. You
may opt out at any time by calling the
sexrvice director or whoever is in charge of
the do not call list. Or check here [ ] to
opt out of marketing only.
999 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
CAUSE: WASHED VEHICLE FOR CUSTOMER SATISFACTION
WASH CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
999 CEC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
F CUSTOMER REQUESTS RENTAL VEHICLE
CAUSE: PROVIDED RENTAL VEHICLE AS PER CUSTOMER REQUEST
RENTAL CUSTOMER REQUESTS RENTAL VEHICLE
999 WPC 0.00 0 0 0.00 0.00
QO 0 TPARTS
FINAL DESCRIPTION TOTALS
CSTIMATE $ ESYIMATE § TABOR AMOUNT
DATE Irw& Immvottm&ksulwlmmuav ADOMIONAL AMCUNT PARTS AMOUNT
s GAS, OIL, LUBE
SIGNATURE [™"" [fEvseo o™ PSuaieT mounT
HAZ. MAT. FEE
COPY DATE T ME PHONE # OR IN PERSONAUTHCRIZED BY ‘WW‘T TR CHARGES
REASON REVISED TOTAL ADJUSTMENTS
$ SALES TAX
AN PUREATE B THE OROBAL E3TWATE PRCE " [WECENVED A Cowy 0 Tras mevenee. 0| PLEASE PAY
X x THIS AMOUNT
i 3 . S 2 s Sy S e 7 M St s Sk Yo 01 T Mcuas & s S Cocions o] e S0 M S S, Yo, (o Sy P i s S s
| L WE TR YO L we W i " N dheninas Ve b N et o - S Te ey
S A R R < xm et alhdathcssnitiain s T -
SRR N O G LT SRR SRR 1T 3 B o ACTCOU G CUPY




CAPITOL CHEVROLET

905 Capitol Expressway Auto Mall
San Jose, CA 95136

cusToMeERr #: NEGNEG

Main (408) 266-4000
*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 3 e asiaa
* DRE-INVOICE *# EPA# CAL DDUSH8158  BAR 7 ARD 263506
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNNEENN!IN | 26037/26200
IN SVC. DATE _|PROD. DATE | WARR EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DO 17:00 19SEP17 165.00| CASH 07SEP17
RO_OPENED BOOKED options  SOLD-STK: I DLR: 426071

ENG:5.3 LITER _SIDI TRN:AS8

07:38 25AUG17 [08:30 O07SEP17

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
0 0 TLABOR
SUBL RENTAL PO#4442320
WEC 3800 3800 38.00 38.00
PARTS: 0.00 LABOR: 0.00 OTHER: 38.00 TOTAL LINE F: 38.00
#1005 CREATED 2017-08-28
02:03:00PM TAKEN BY NI CK
DANDO
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
08-29-17 14:26 15:11 0.78% W 21563 A
16:07 16:08 0.01 W 21563 A
08=-30-17 08:27 10:59% 2.53 W 21563 A
10:59 10:59 0.00 W 21563 B
10:59 11:02 0.05 W 21563 &
09-01-17 15:18 18:02 2.73 W 21563 A
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
4/3420 0 0 4/3400 0 420
4/3440 3800 3800 4/1140 3800 *wwhRww
4/1010 0 ek
COST, SALE, & COMP TOTALS 4220 3800 )
FINAL DESCRIPTION TOTALS
?gﬁ% $ EE}/I'ISNE?P s LABOR AMOUNT 0.00
DATE Iw& Imvoumvwsuiwtmuav ADOITIONAL AMOIUNT PARTS AMOUNT 0.00
s GAS, OIL, LUBE 0.00
SIGNATURE |™%™ [FEVISEOTOTAL 1" SURLET AMOUNT 0.00
COPY DATE  [TME [PHONE # ORIN PERSOAUTHORIZED BY [xcomona: swount ’1‘;‘:":'”(‘:;’5(':-“ ggg
REASON REVISED TOTAL ADJUSTMENTS 0.00
s SALES TAX 0.00
A PR REATE B T ORRIPAL S TRIATE PE " |RECENED A Cowy OF s pvorce 0 YY) PLEASE PAY
X x THIS AMOUNT 0.00
N G . Rk D DAL, 0 WY SIS, VN P LR, R O PR JOU S Job §5 08 SO0 B Ses GRS e el TN o B0 NESCUME A MO e, e, B PE CUin MG g % PR, ros
[oorpomnt wowr. Vet we servor your o we W e YoV e Shevias Vown b Be Slale of Cotenla N st teuer il h deieds & oo srelidive Sem Te




9152017 ARM

ENTERPRISE RENT-A-
® DEL GRANDE DEALER xt“vzlmoc: '
ate Invoice
GROUP Number: BW2ZDxJ
Bill To; 235638 RENTAL DETAIL:
DEL GRANDE DEALER GROUP
ATTN: JOSE CHAVEZ Rental Period: 8/29/17 to 9/15/17 (18 days)
805 CAPITOL EXPRESSWAY Billed Poriod: 8/29/17 to 8/15/17 (18 days)
SAN JOSE, CA 95138
Produets and Services Rate Amount
) and Servi {
Renter: 18 DAYS @ 33.50 $603.00
1 MISC EXP 500.00 $500,00

RENTAL INFORMATION:
Rental Branch Location:
ENTERPRISE RENT-A-CAR (2309)

faxos and Sy chargos

3591 PEARL AVENUE 18 VLR REC 140 $25.20
SAN JOSE, CcA 951361532
(408) 448 31 1 SALES TAX 9.25% | $55.78
Total Charges: $1,184.00
ADDITIONAL CLAIM INFO |ON: . .
prpi et :Rﬂ Less Amount Roceived:  $500.00
Total Amount Due: $684.00
Owner's Vohicla: 2016 CHEVROLET SILVE
Additional Driver:
Repair Facility;
DEL GRANDE DEALER GROUP
SAN JOSE, CA 95138
VEHICLES RENTED:
Effective Date and Starting Ending Rate
Time Year | Make | Model | VIN Mileage Mileage Mileage Charged
8/29/17 7:45 AM 2017 | CHEV | IMPA 2G11058A7 11881 12000 119 $33.50
Rental Invoice
Please Return This Portion with Remittance
Make Payment To: Total Charges: $1,184.00
ENTERPRISE RENT-A-CAR (230D) Less Amount Received: $500.00
550 TURK ST Total Amount Due............... $684,00

SAN FRANCISCO, CA 94102-3331
Federal 1D:36-3041733

eoos i
1€ Davs T g3




CAPITOL CHEVROLET

905 Capitol Expressway Auto Mall
San Jose, CA 95138

(408) 268-4000
www.CapitolChavyS).com

- -

w."'

it***0**"6**iittt't*t’t**’ti**titw

w « -MODIFIED MODIFIED *
ilitttt**ti***&*twl*ttttt*i*t*iﬁt*t
82377

ENTERPRISE RENT-A-CAR
ATTN: ACCTS RECEIVABLE
3591 PEARL AVE

PO:

PAGE:

PO DATE:
PRINT DATE:
TELEPHONE :
REQUESTOR:
ISSUED BY:
SHIP VIA:
COMMENT :

444230

1 OF 2
29AUG2017
21SEP2017 16:28
4084482100
DG595735
DGS95735

AUTHORIZING SIGNATURE

CUSTOMERS :

REASON FOR MODIFICATION
INTERFACED PO OPENED.

NAME:

SAN JOSE CA 95136 ORDER AMOUNT: $684.00
R .~ DESCRIPTION AMOUNT

CAPYIR J05 COE Ohbet LC MACHASE GAGER. PDIC- maag
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CAPITOL CHEVROLET

- 905 Capitol Expressway Auto Mall
San Jose, CA 95136
Main (408) 266-4000
*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 1 ¢ : pashe
** DRE-INVOICE *# EPA # CAL DOOSSB159  BAR 7 ARD 2635056
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR | YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GcuksECSGCNNNNN!INN_| 26508/26527
IN SVC. DATE _|PROD. DATE | WARR_ EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DI 17:00 0SDEC17 165.00] CASH 29SEP17
RO._OPENED BOOKED options:  SOLD-STK - DLR : 426071

ENG:5.3 LITER SIDI TRN:AS8

07:34 25SEP17 ]13:50 29SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
A CUSTOMER STATES THAT THE CHECK ENGINE LIGHT IS ON... CHECK AND ADVISE
CAUSE: PERFORMED CHECK ENGINE LIGHT DIAGNOSIS TO DETERMINE ROOT CAUSE

CEL CUSTOMER STATES THAT THE CHECK ENGINE LIGHT

IS ON... CHECK AND ADVISE

28967 WPC 0.00 0 0 0.00 0.00
1 24286289 HARNESS 5491 T687 0 96.33 76 .87 76.87
1 24274402 (S)FILTER 1509 2113 0 30.17 21.13 21.13
7 19353429 FLUID 6643 9303 0 16.65 13.29 93.03

13643 15103 TPARTS

0 0 TLABOR
PARTS: 191.03 [LABOR: 0.00 OTHER: 0.00 TOTAL LINE A: 191.03

26527 CHECK AND VERIFY CHECK ENGINE LIGHT ON, HOOKED SCAN TOOL,
FOUND DTC P0700, P0711 TRANSMISSION FLUID TEMPERATURE SENSOR
PERFORMANCE , TOOK SNAP SHOT PRINT AND ATTACHED TO R O, PERFORMED
DIAGNOSIS PER DOCUMENT ID #3806989, PERFORMED TRANSMISSION FLUID LEVEL
AND CONDITION CHECK, LEVEL NORMAL FLUID RED NORMAL, CONTINUE WITH
DIAGNOSIS, TEST TERMINAL X175 #11 AND 12 FOUND O L RESISTANCE LESS THAN
2 HOMS, NEED TO REPLACE THE TRANSMISSION FLUID TEMPERATURE SENSOR, S O
P, LOWER THE 3 WAY CAT CONVERTER TO REMOVE TRANSMISSION PAN, TO REMOVE
FILTER AND REMOVE TRANSMISSION CONTROL WIRING HARNESS WITH NEW
TEMPERATURE SENSOR ASSY, REPLACED NEW FILTER, ADD NEW FLUID , HOOKED
SCAN TOOL ,PERFORMED TRANSMISSION FLUID LEVEL CHECK, PERFORMED 13 MILES
ROAD TEST, TRANSMISSION OPERATING NORMAL NOW.
B CUSTOMER REQUESTS SET AND LOG TIRE PSI & MEASURE TREAD DEPTH *** PSI
LF RF LR RR *** DEPTH L/F___ /32 RF /32
LR /32 RR 732
CAUSE: SET AND LOGGED TIRE PRESSURES AS PER REGULATION?
PSI CUSTOMER REQUESTS SET AND LOG TIRE PSI &
MEASURE TREAD DEPTH *** PSI

LF RF LR RR *++* DEPTH L/F /32
RF /32 LR /32 RR /32
28967 CPC 0.00 0 0 0.00 0.00
PARTS : 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
26527 SET TIRE PRESSURE TO SPECS 35 PSI ALL, TIRE DEPTH 6/32 ALL.
FINAL DESCRIPTION TOTALS
ORIGINAL
ESTIMATE $ ff}',',iﬁ?,. s LABOR AMOUNT
DATE Ve PHON&'ORINPLRSO"AUIWDBY ADOIMIONAL AMCLUNT PARTS AMOUNT
I I L GAS, OIL, LUBE
SIGNATURE |™** [fseo o ouaeT muounT
c o PY DATE T N0 PHONE # OR IN PERSONAUTHORIZED BY ;oom VAL AMOUNT .I‘(A)fA:":IlAr}E(c;l ~
REASON REVISED TOTAL ADJUSTMENTS
$ SALES TAX
O REATE STHE QRRIDL E3TRAATE Pt " [RECENVED A CoRy O s mvomce 0 | MAYEL pL EASE PAY
X x THIS AMOUNT
T S B 0 e ooty P e B e, o S B T e B i S ot ] Mg S T P P g P S S S e St
mm-_;ma;:;g&-_ﬁr@::.:m t“ﬁgirz;::%xﬁﬁ;.;“::&vm-mmnw:&. s L e




CAPITOL CHEVROLET
5 905 Capitol Expressway Auto Mall
CUSTOMER # 2 - - San Jose. CA 95136

Main (408) 266-4000

*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
* DRE ?I};’\G]gIgE * & EPA# CAL DOO3S8153  BAR # ARD 263556
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR __|YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNENNN I | 26508/26527
IN SVC. DATE _|PROD. DATE | WARR EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DO 17:00 08DEC17 165.00] CASH 29SEP17
RO_OPENED BOOKED options:  soLD-STK : [ DLR : 426071

ENG:5.3 LITER SIDI TRN:AS8

07:34 25SEP17 |13:50 29SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
C CUSTOMER REQUESTS COMPLIMENTARY 28-POINT VEHICLE INSPECTION
28PT DEFAULT
28967 CPC 0.20 940 0 0.00 0.00
PARTS: 0.00 LARBOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
26527 PERFORMED MULTI POINT INSPECTION.
D By signing below, you consent toe receiving texts from us on your cell
number that you have provided. You agree that we may contact
you regarding customer service updates or offers via texts.
Your consent is not a condition to purchase goods or services.
You may opt out at any time by calling the service director or
whoever is in charge of the do not call list. Or check here [ ]
to opt out of marketing only.
TEXT By signing below, you consent to receiving
texts from us on your cell number that you
have provided. You agree that we may contact
you regarding custcmer service updates or
offers via texts. Your consgent is not a
condition to purchase goods or services. You
may opt out at any time by calling the
service director or whoever is in charge of
the do not call list. Or check here [ ] to
opt out of marketing only.

28567 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
CAUSE: WASHED VEHICLE FOR CUSTOMER SATISFACTION
WASH CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
28967 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
F CUSTOMER REQUESTS RENTAL VEHICLE
CAUSE: PROVIDED RENTAL VEHICLE AS PER CUSTOMER REQUEST
RENTAL CUSTOMER REQUESTS RENTAL VEHICLE

2896 7WRENT 0.00 0 0 0.00 0.00
FINAL DESCRIPTION TOTALS
ORIGINAL REVISED
ESTIMATE $ ESTIMATE § LADOR AMOUNT
DATE Ir [ Immvottm&ksulwlmmuav ADOTHONAL AMOUNT PARTS AMOUNT
—— 2 GAS, OIL, LUBE
S|GNATU RE |;zrvlsro TOTAL SUBLET AMOUNT
COPY DATE T N [PHONE # OR IN PERSONAUTHORIZED BY | ADOMONAL AMOUNT HAZ. MAT. FEE
3 TOTAL CHARGES
REASON REVISED TOTAL ADJUSTMENTS
$ SALES TAX
T O T P P B EVEn A COFY OF Tras VMR T AN 1 INVE] b1 EASE PAY
X X THIS AMOUNT
T i T e ey e e P S S S T o Y S B s Do i ) e T e T P B o Pt S e
Joorpomnd medr. Whet we server your o we o e E‘i "M\.‘nﬂl’l“ - “mm.h“'ﬂ“'uun”“cﬁmw v -—!ﬁm
TRATING YU VRIAON T SO T B S0 FeaIated e, 30w e ﬂ”ma- SO TSSO SR B OOREE, BNC 4] TIUOW BN TASTRCHNW PETUCTON JECTIING 10 PrOpe e WO MATASNence F At s e -
mw-wunuwnﬂcuﬂsrnlmm oL vugmm ey
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CAPITOL CHEVROLET

_ 905 Capitol Expressway Auto Mall
San Jose, CA 95136
Main (408) 266-4000
*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 3 < . ; :
* PRE-INVOICE ** LPA# CAL DOOSSB153  BAR 7 ARD 263556
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNEENNI!IN | 26508/26527 -
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO PAYMENT INV. DATE
Q1JAN16 DL 17:00 O8S8DEC17 165,.00] CASH 29SEP17
RO _OPENED BOOKED OPTIONS SOLD-STK :MDLR 1426071
ENG:5.3 LITER SIDI s
07:34 25SEP17 [13:50 29S8SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
0 0 TPARTS
o 0 TLABOR
SUBL RENTAL PO#448730
WwPC 3800 3800 38.00 38.00
PARTS: 0.00 LABOR: 0.00 OTHER: 38.00 TOTAL LINE F: 38.00
INTERNET APPOINTMENT CREATED
2017-09-22 03:04:4 1PM TAKEN
BY JOHN FOLENA
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
09~-25-17 16:26 16:32 0.10 W 28567 A
09-26=17 07:00 07:41 0.68 w 28967 A
07:41 09:47 2.10 W 28967 A
09-29-17 08:48 12:00 3.20 W 28967 A
12:30 13:19 0.82 W 28967 A
13:19 13:20 0.01 W 28967 B
13:20 13:20 0.00 W 28967 F
13:20 13:20 0.00 W 28967 E
13:21 13 +@d 0.00 W 28967 D
13:21 13:29 0.13 W 28967 C
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COSsT CONTROL
4/3420 0 0 4/3520 19103 13643
4/3400 0 540 4/3440 3800 3800
4/1140 22903 LS A LA 8 4/1010 0 ARNEN W&
COST, SALE, & COMP TOTALS 18383 22903 0
FINAL DESCRIPTION TOoTALS
ORIGINAL
ESTIMATE $ ff}',',iﬁ?, s LABOR AMOUNT 0.00
DATE Il W= Imvoumvwsuiwtmuav AOOTIONAL AMOUNT PARTS AMOUNT 0.00
] GAS, OIL, LUBE 0.00
SIGNATURE |™%™ [FEVISEOTOTAL 1" SURLET AMOUNT 0.00
COPY DATE  [TME |PHONE # OR IN PERSONAUTHORIZED BY | ACOrmonic AMounT ’IW,":“T“:E' g . gg
3 0 Ch GLS &
REASON REVISED TOTAL ADJUSTMENTS 0.00
$ SALES TAX 0.00
e e O, e ATE P ¥ RECEED A COFY OF Tras mvoRcE | (O 1IMEL b1 EASE PAY
. . THIS AMOUNT 0.00
e T e e e o e e B e e o T e e S e et e oo, oo Ay
[ ey T o e By 28 ,',.'.".‘."3".,3"_“ e 1 S e Tt g s e, 4 e i e e e o e 5 ] e o e ST ¢




- ———— i i . S .

F.:_l S COM CAP'TOL CHE‘m ET
CUSTOMER #: - - 905 Capitol Expressway Auto Mall
San Jose, CA 95138

Main (408) 266-4000
*INVOICE* Service Direct (408) 445-7250
www.CapitolChevySJ.com
DUPLICATE 1

PAGE 3 EPA # CAL 000358159 BAR # ARD 283536

SERVICE ADVISOR: 595735 JOSE CHAVEZ
VIN

éown YEAR MAKE/MODEL LICENSE MILEAGE INJOUT | TAG
SLATE GREY 16 | CHEVROLET SILVERADO 3GCUKsscsG_Gg 26508/26527
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO. PAYMENT INV. DATE
01JAN16 DO 17:00 08DEC17 165.00] CASH 258EP17

f.0. OPENED BODKED OPTIONS: SOLD—STK:“ DLR:426071
BENG: 5. 3_LITER__SIDI TRN:

07:34 25SEP17 |13:53 29SEP17
LINE OPCODE TECH TYPE HOURS _LIST NET TOTAL
CAUSE: PROVIDED RENTAL VEHICLE AS PER CUSTOMER REQUEST g

RENTAL CUSTOMER REQUESTS RENTAL VEHICLE

2896 7WRENT (N/C)

SUBL RENTAL PO#448730
wi. WPC t (N/C)
PARTS: 0.00  LARBOR: 0.00 OTHER: 0.00 “TOTAL LINE F: 0.00

*O*l*iitﬁfﬁﬁti*ﬂ*i'*tt****ﬁi**iit***tt*!iti*l*ﬂ**i*i

INTERNET APPOINTMENT CREATED

ZOi-ii-ii 03:04:4 1PM TAKEN
BY

N
> '
DESCRIPTION TOTALS
{ ACKNOWLEDGE NOTICE AND ORAL APPROVAL OF AN INCREASE LABOR AMOUNT 0.00
LA

IN THE ORIGINAL ESTIMATED PRICE. PARTS AMOUNT 0.00
: GAS, OIL, LUBE 0.00
NOTICE TO CONSUMER: PLEASE READ IMPORTANT INFORMATION | SUBLET AMOUNT 0.00
CAPITOL CHEVROLET  |ON BACK | ACKNOWLEDGE RECEIPT OF VEHICLE AND| HAZ. MAT. FEE 0.00
OF SAN JOSE TOTAL CHARGES 0.00
ADJUSTMENTS 0.00
SALES TAX 0 0 Q

PLEASE PAY
THIS AMOUNT 0.00

TAPMING Mhrter vohatns nambain shmmsan ban - B
.lwwu.bﬂuu——b“w-ﬁd -
PSP waar Whas wh MAGE e e e

-—.,_“.ta—--.—n.‘.u—ra-
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M tal Company: Et:TRERPmSE RENT-A-
g ROUP DEL GRANDE DEALER Tmm Fvoice —
Number:
Bill To: 23)5638 RENTAL DETAIL:
E%NG?S';EDEG?AEAVEER GROUP Rental Period. 9/25/17 to 9/30/17 (6 days)
905 CAPITOL EXPRESSWAY Billed Perlod: 9/25/17 to 9/30/17 (6 days)

SAN JOSE, CA 95136

RENTER INFORMATION:

Products and Sarvicaes

Rate Amount

Renter: 3DAYS @ 3350 | $100.50
IDAYS @ 2617  $78.51
RENTAL INFORMATION:
Rental Branch Location: 3DAYSDW @ 19.99 $59.97
ENTERPRISE RENT-A-CAR (2309
3591 PEARL AVENUE ¢ ) 3DAYSPAI @ 2.68 $8.04
SAN JOSE, CA 951361532
(408) 448-2100 1 MISC EXP 17.97 $17.97
Taxes and Surcharges
ADDITIONAL CLAIM TION:
AP# or ROWPO# R 6 VLR REC 1.40 $8.40
Owner's Vehicle: 2016 CHEVROLET SILVE 1 GALES TAK 025% | Stese
Additional Driver: Total Charges:  $289.98
Repair Facility: Less Amount Received: $85.98
DEL GRANDE DEALER GROUP Total Amount Due:  $204.00
SAN JOSE, CA 95136
VEHICLES RENTED:
Effective Date and Starting Ending Rate
Time Year | Make | Model | VIN Mileage Mileage Mileage Charged
9/28/17 7.39 AM 2017 | CHEV | EQUI | 2GNALCEK7H 4428 4660 232 $26.17
Rental Invoice
Please Retum This Portion with Remittance
Make Payment To: Total Charges $289.98
ENTERPRISE RENT-A-CAR (230DD) Less Amount Received $85.98
550 TURK ST T L T — $204.00

SAN FRANCISCO, CA 94102-3321
Federal 1D:36-3041733

(OsY
on o
miltage  A650%

1/



W CAPITOL CHEVROLET

805 C tol Ex; o Mall .
Som o e Ao Mo |l WesTI0
(408) 266-4000 :
www.CapitolChevyS.J.com “PO DATE: 25SEP2017
3% FRINT DATE: 020CT2017 12:51
TELEPHONE: 4084482100
REQUESTOR: DGS595735
ISSUED BY: DG595715
SHIP VIA:
"hi*ti*ﬂttfiﬁ'*.*iﬁ'*.*tﬁ.t*i'**i"k CmMENT:
* MODIFIED  MODIFIED »
Q*f*iﬁt*alftt.t!ii*'*'ii**i'*fQ**'*
82377
ENTERPRISE RENT-A-CAR
ATTN: ACCTS RECEIVABLE AUTHORIZING SIGNATURE
3591 PEARL AVE
SAN JOSE - CA 95136 ORDER AMOUNT $204.00
. . DESCRIPTION AMOUNT
- 2 DAYS AYS INT 204.00
e I . —
REASON FOR MODIFICATION -

INTERFACED po OPENED.

CO ACCOUNT DESCRIB

| CONTROL2
4 1275  Subjed '

e
S

Y 20VE CON b, (18 mm-m.u:.. L L
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CAPITOL CHEVROLET

905 Capitol Expressway Auto Mall
San Jose, CA 95136
Main (408) 266-4000

customer #: NG

*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 1 : , e
* DPRE-INVOICE ** EPA# CAL DOO3S8153  BAR # ARD 263556
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR __|YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNENNN! I | 26037/26200
IN SVC. DATE _|PROD. DATE | WARR EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DO 17:00 19SEP17 165.00| CASH 07SEP17
RO_OPENED BOOKED options  SOLD-STK: | DLR: 426071

ENG:5.3 LITER SIDI TRN:AS8

07:38 25AUG17 [08:30 O07SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET
A CUSTOMER STATES THE VEHICLE HAS A BRAKE CONCERN; CUSTOMER IS STATING
THAT WHEN PULLING INTO A PARKING SPOT; THE VEHICLE HAS A
TENDENCY OF NOT STOPPING FULLY AND INCHING FORWARD WHILE THE
BRAKE PEDAL IS ENGAGE. CUSTOMER IS STATING THE BRAKE PEDAL
BECOMES STIFF. CONCERN HAS OCCURED TWICE AND ITS OCCUR AT A
FLAT DRIVEWAY & SHORT DISTANCE AFTER EACH CONCERN. CHECK AND
ADVISE
CAUSE: PERFORMED COMPLIMENTARY INITIAL INSPECTION
DIAG CUSTOMER REQUESTS COMPLIMENTARY INITIAL
INSPECTION
21563 WPC

TOTAL

0.00 0 ) 0.00
4] 0 TPARTS
0 0 TLAEBOR
PARTS: 0.00 TLAROR: 0.00 OTHER: 0.00 TOTAL LINE A: 0.
26037 could not duplicate customers concern in regards to not
stopping fully and inching forward. found bulletin pit5361ic talks about
possible oil in brake booster or vacuum line i checked and no oil in
both brake booster or vacuum pump lines to the bcoster. checked
software and it is all up to date /// TECH 22735 /// PERFORMED
OVERNIGHT ROAD TEST IN 26042, OUT 26200. DROVE VEHICLE IN STOP AND GO
TRAFFIC, CREEPING AND STOPPING. COULD NOT DUPLICATE CONDITION DESCRIBED
ON RO.
B CUSTOMER REQUESTS SET AND LOG TIRE PSI & MEASURE TREAD DEPTH *** PSI
LF RF LR RR *«+ DEPTH L/F___/32 RF /32
LR /32 RR 732
CAUSE: SET AND LOGGED TIRE PRESSURES AS PER REGULATION?
PSI CUSTOMER REQUESTS SET AND LOG TIRE PSI &
MEASURE TREAD DEPTH *** PSI
LF RF LR RR *** DEPTH L/F___/32
RF /32 LR /32 RR /32
21563 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.
26037 set all tires to 35 psi
C _CUSTOMER REQUESTS COMPLIMENTARY 28-POINT VEHICLE INSPECTION
FINAL DESCRIPTION
REVISED LADOR AMOUNT

ORIGINAL JIOTALS

CSTIMATE $

ESTIMATE §

SIGNATURE
COPY

DATE Il\&

Ipuou& #ORIN &Rsulwlmmu 8y

ADOMIONAL AMCLUNT
3

PARTS AMOUNT

REASON

JREVISED TOTAL
$

GAS, OIL, LUBE

SUBLET AMOUNT

T M0

[PHONE # OR IN PERSON

AUTHCRIZED BY

ADOITIONAL AMOUNT
3

HAZ, MAT. FEE

TOTAL CHARGL S

REVISED TOTAL
s

ADJUSTMENTS

SALES TAX

| ACKNOWLIDGOE RECEOWPTOF VIDOGLT AND 1 WAVT
NRECEVED A COFY OF THS INVOIKCE.

PLEASE PAY
THIS AMOUNT




CAPITOL CHEVROLET

costonzz +: [

Main (408) 266-4000

_ 905 Capitol Expressway Auto Mall
San Jose, CA 95136

*ACCOUNTING* Service Direct (408) 445-7250
www.CapitolChevySJ.com
PAGE 2 ?
* DPRE-INVOICE ** EPA # CAL DOOSSB159  BAR 7 ARD 2635056
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR YEAR MAKEMODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNENNN! I | 26037/26200
IN SVC. DATE |PROD. DATE | WARR. EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DI 17:00 19SEP17 165,001 CASH Q7SEP17
RO_OPENED BOOKED opiions  SOLD-STK I DLR : 426071
ENG:5.3 LITER SIDI TRN:AS8
07:38 25AUG17 [08:30 O07SEP17
LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
28PT DEFAULT
21563 CPC 0.20 420 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE C: 0.00
26037 performed mpi inspection
D By signing below, you consent to receiving texts from us on your cell
number that you have provided. You agree that we may contact
you regarding customer service updates or offers via texts.
Your consent is not a condition teo purchase goods or services.
You may opt out at any time by calling the service director or
whoever is in charge of the do not call list. Or check here [ ]
to opt out of marketing only.
TEXT By signing below, you consent to receiving
textes from us on your cell number that you
have provided. You agree that we may contact
you regarding customer service updates or
offers via texts. Your consent is not a
condition to purchase goods or services. You
may opt out at any time by calling the
sexrvice director or whoever is in charge of
the do not call list. Or check here [ ] to
opt out of marketing only.
999 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE D: 0.00
E CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
CAUSE: WASHED VEHICLE FOR CUSTOMER SATISFACTION
WASH CUSTOMER REQUESTS COMPLIMENTARY CAR WASH
999 CPC 0.00 0 0 0.00 0.00
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE E: 0.00
F CUSTOMER REQUESTS RENTAL VEHICLE
CAUSE: PROVIDED RENTAL VEHICLE AS PER CUSTOMER REQUEST
RENTAL CUSTOMER REQUESTS RENTAL VEHICLE
999 WPC 0.00 0 0 0.00 0.00
QO 0 TPARTS
FINAL DESCRIPTION TOTALS
CSTIMATE $ ESYIMATE § TABOR AMOUNT
DATE Irw& Immvottm&ksulwlmmuav ADOMIONAL AMCUNT PARTS AMOUNT
s GAS, OIL, LUBE
SIGNATURE [*** (s Fobaier awount
HAZ. MAT. FEE
COPY DATE T ME PHONE # OR IN PERSONAUTHCRIZED BY ‘WW‘T TR CHARGES
REASON REVISED TOTAL ADJUSTMENTS
$ SALES TAX
AN PUREATE B THE OROBAL E3TWATE PRCE " [WECENVED A Cowy 0 Tras mevenee. 0| PLEASE PAY
X x THIS AMOUNT
o T e ey e o o A S e o e S e o S o e e T e e B S S e
| L WE TR YO L we W i " N dheninas Ve b N et o - S Te ey
S A R R < xm et alhdathcssnitiain s T -
SRR N O G LT SRR SRR 1T 3 B o ACTCOU G CUPY




CAPITOL CHEVROLET

905 Capitol Expressway Auto Mall
San Jose, CA 95136

Main (408) 266-4000
*ACCOUNTING* Service Direct (408) 445-7250
www.CapitoIChevySJ.com
PAGE 3 <A o ahied
PRE-INVOICE ** EPA# CAL DDUSH8158  BAR 7 ARD 263506
SERVICE ADVISOR: 595735 JOSE CHAVEZ
COLOR __|YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT TAG
SLATE GREY 16 | CHEVROLET SILVERADO | 3GCUKSECSGCNNEENN!IN | 26037/26200
IN SVC. DATE _|PROD. DATE | WARR EXP. PROMISED PO NO PAYMENT INV. DATE
01JAN16 DI 17:00 19SEP17 165.00] CASH 07SEP17
RO _OPENED BOOKED OPTIONS

07:38 25AUG17 [08:30 O07SEP17

sor_.o-s'rx:m DLR:426071
ENG:5.3 LITER SIDI tA8

LINE OPCODE TECH TYPE A/HRS S/HRS COST SALE COMP LIST NET TOTAL
0 0 TLABOR
SUBL RENTAL PO#4442320
WEC 3800 3800 38.00 38.00
PARTS: 0.00 LABOR: 0.00 OTHER: 38.00 TOTAL LINE F: 38.00
#1005 CREATED 2017-08-28
02:03:00PM TAKEN BY NI CK
DANDO
DATE START FINISH DURATION TYPE TECH LINE(S) CHG
08-29-17 14:26 15:11 0.78% W 21563 A
16:07 16:08 0.01 W 21563 A
08=-30-17 08:27 10:59 2.53 W 21563 A
10:59 10:59 0.00 W 21563 B
10:59 11:02 0.05 19 21563 C
09-01-17 15:18 18:02 2.73 W 21563 A
TRGT/ACCOUNT SALE COST CONTROL TRGT/ACCOUNT SALE COST CONTROL
4/3420 0 0 4/3400 0 420
4/3440 3800 3800 4/1140 3800 *wwhRww
4/1010 0 ek
COST, SALE, & COMP TOTALS 4220 3800 )
FINAL DESCRIPTION TOTALS
ORIGINAL
ESTIMATE $ i R LABOR AMOUNT 0.00
DATE Il W= Imvoumvwsuiwtmuav ADOITIONAL AMOIUNT PARTS AMOUNT 0.00
s GAS, OIL, LUBE 0.00
SIGNATURE |™%™ [FEVISEOTOTAL 1" SURLET AMOUNT 0.00
COPY DATE  JTME [PHONE # OR IN PERSONAUTHORIZED BY | Aormonie AwounT ’IW,":“T“:E' g gg
3 OTAL CHARGES :
REASON REVISED TOTAL ADJUSTMENTS 0.00
s SALES TAX 0.00
O REATE STHE QRRIDL E3TRAATE Pt " [RECENVED A CoRy O s mvomce 0 | MAYEL pL EASE PAY
; e THIS AMOUNT 0.00
N G . Rk D DAL, 0 WY SIS, VN P LR, R O PR JOU S Job §5 08 SO0 B Ses GRS e el TN o B0 NESCUME A MO e, e, B PE CUin MG g % PR, ros
‘==ﬂ€}£§=§§§§&$ﬂdzgnw’;ﬁﬁ&g?’"QE?";E!:::;ﬁ::ﬂ&:ﬁHﬁ#ﬁ;:;::ﬂu&%:&ﬂu:ﬂﬁ:&L-uﬁ===ﬂ=£=u=1="
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.Alex Simanovsky & Associates, LLC
2300 Henderson Mill Rd.

Suite 30¢

Atlanta, GA 30345

RECEIVED SEP 11707

General Motors LLC
Chevrolet Division
P.O. Box 33170
Detroit, MI 48232-5170

=———— PITREY GOWES

bl S
o' p= |

S 02 1P $ @@2.660

)&% 0001791374 SEP 06 2017

MAILED FROM ZIP CODE 30345

RECEIVED SEP 11 799




ALEX SIMANOVSKY & ASSOCIATES, LLC

CONSUMER PROTECTION ATTORNEYS

au-x Sm::x:;ovsnr. EsQ. 2300 HENDERSON MILL ROAD, SUITE 300
n:::!”::r BT TR 1082 ATLANTA, GA 30345
SrhAR: SLDIMUEDNLANICR 770-414-1002 1-866-865-3666
FACSIMILE: 770-414-989]1 1-877-216-0365
September 1, 2017
General Motors LLC

Chevrolet Division
P.O. Box 33170
Detroit, M1 48232-5170

RE: . General Motors LL.C ‘
TICE OF NSUMER WARRANTY LAW VIOLATION
Our Client:
Vehicle: 2016 Chevrolet Suburban
VIN: 1GNSKHKC0G
Date of purchase:
Our File No.: %
To Whom It May Concern:

Please be advised that this office represents the above-named individual regarding
claims pursuant to the federal Magnuson-Moss Warranty Act and the Uniform
Commercial Code (“U.C.C.”) with regard to the above-listed vehicle, Please direct all
future contacts and correspondence to the office listed above,

There were numerous non-conformities with my client's automobile for which relief
is sought, and numerous attempts to repair the vehicle have been unsuccessful. There
were also numerous violations of both federal and state law in connection with the
delivery and/or repair of the aforementioned vehicle, The primary non-conformities and
violations include, but are not limited to:

1. Engine;
Electrical;
Transmission;
Suspension;
Vehicle vibration;
Driveability;

Excessive repair attempts;

®$ NN E D W

Excessive days out of service.




The non-conformities listed above constitute a substantial impairment of the use,
value and safety of the subject vehicle. Because of the inordinate amount of repairs my
client has justifiably lost confidence in the vehicle.

My client's repair history clearly shows there was a breach of the writlen warranty
and/or implied warranties of merchantability and fitness for a particular purpose, see
U.C.C. §§ 2-314 and 2-315, based upon the generally accepted rule that an unsuccessful
effort to remedy defects found to exist renders the warrantor liable; the buyer is not
bound to allow him the opportunity or permit him to tinker with the article indefinitely in
the hope that it may ultimately be made to comply with the warranty.

Therefore, you are hereby notified that my client is revoking acceptance of the
vehicle, pursuant to the provisions of U.C.C. § 2-608. Our client has directed us to
demand the return of all funds paid towards this vehicle, the cancellation of the contracts,
and compensation for all damages and attomeys’ fees.

Please be advised that under U.C.C. § 2-711(3) my client has a security interest in
the car for return of the total purchase price, plus expenses in handling and inspecting the
car. Until you pay this amount, my client will hold the car and use it to the extent
necessary to preserve it, to protect its security interest, and to minimize your damages.
Moreover, my client demands return of the purchase price before substitute goods can be
acquired. In addition, any attempt by you or your agents to repossess the car will be
wrongful and will subject you to liability for conversion and for wrongful repossession
under U.C.C. §§ 9-503 and 9-507 as well as other applicable Consumer Fraud remedies.

If the seller [or, if applicable the assignee, or any creditor subject to the FTC Holder
Rule] has filed a financing statement covering the goods, we demand, pursuant to U.C.C.
§ 9-404, that you file a termination statement within ten days to terminate your security
interest and forward a copy to this office. Since my client has revoked acceptance, there
is no outstanding secured obligation. If you do not file a termination statement within ten
days and cooperate in removing the lien, you will be liable under U.C.C. § 9-404(1) in
the amount of $100.00 plus any loss caused my client by your failure.

HAVING BEEN FORMALLY NOTIFIED OF OUR REPRESENTATION, YOU
ARE INSTRUCTED NOT TO CONTACT OUR CLIENT UNDER ANY
CIRCUMSTANCES. DIRECT ALL INQUIRIES TO THIS OFFICE. IF YOU FAIL
TO ACT IN CONFORMITY WITH THIS DIRECTIVE, INJUNCTIVE RELIEF WILL
BE SOUGHT AGAINST YOU. IN ADDITION, YOU ARE HEREBY NOTIFIED OF
OUR ATTORNEYS' LIEN.

To avoid any further litigation, my client merely requests a refund for the defective
product and will waive any incidental and consequential damages at this point. Our
attorneys’ fees are minimal at this stage and we would prefer to resolve this matter
without the need for any more needless effort and expense spent on our part and on the
part of your attorneys. Time, money and effort would be saved by both sides with a
quick resolution of this claim. '

This letter shall serve as notice to General Motors LLC of its final opportunity to
cure the above-referenced defects. '




Sincerely,

ALEX SIMANOVSKY & ASSOCIATES, LLC

Attorney at Law

AS/\d
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11/8/2017 Document ID: 4629449

Document ID: 4629449

#PIEO359A: Engineering Information - Vehicle Crank with No Start or Stalling
with DTC P0011 and/or POOC6 Set - (Nov 23, 2016)

Subject: Engineering Information — Vehicle Crank with No Start or Stalling with DTC P0011 and/or POOC6 Set

Models: 2015-2016 Cadillac CTS-V, Escalade Models

2014-2016 Chevrolet Corvette, Silverado, Suburban, Tahoe
2016 Chevrolet Camaro

2014-2016 GMC Sierra, Yukon, Yukon XL
Equipped with 4.3L, 5.3L or 6.2L Engine (RPOs LV3, L83, L86, LT1, LT4)

This PI has been revised to end the need for information from the field. Please discard PIE0359.

If you encounter a vehicle with the above concern, please refer to SI diagnostics.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT

vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know- VOLUNTARY
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See TECHNICIAN
our GM dealer for information on whether your vehicle may benefit from the information. .

Y Y Y CERTIFICATION

© 2017 General Motors. All rights reserved.




11/8/2017 Document ID: 4629449
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11/8/2017 Document ID: 4549119

Document ID: 4549119

#PIEO360A: Engineering Information - Intermittent HVAC Cooling Issues
During Driving - (Jun 30, 2016)

Subject: Engineering Information — Intermittent HVAC Cooling Issues During Driving

Models: 2016 Chevrolet Silverado, Suburban
2016 GMC Sierra, Yukon

Equipped with HVAC System (RPO C60, C32, C13 or CJ4)

This PI has been revised to end the need for information from the field. Please discard PIE0360.

If you encounter a vehicle with this concern, please refer to SI diagnostics.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT

vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know- VOLUNTARY
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See

GM dealer for inf ti heth hicl benefit f the inf ti TECHNICIAN
your ealer for information on whether your vehicle may benefit from the information. CERTIFICATION
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11/8/2017 Document ID: 4566547

Document ID: 4566547

#PIEO365A: Engineering Information - USB Receptacle Inoperative - (Aug 2,
2016)

Subject: Engineering Information — USB Receptacle Inoperative

Models: 2016 Buick LaCrosse, Regal
2016 Cadillac ATS, CT6, CTS, Escalade Models, SRX, XTS

2016 Chevrolet Camaro, Colorado, Corvette, Cruze, Impala, Malibu, Silverado, Suburban, Tahoe
2016-2017 Chevrolet Volt

2016 GMC Canyon, Sierra, Yukon
Equipped with Radios I05 or 106

This PI has been revised to end the need for information from the field. Please discard PIE0365.

If you encounter a vehicle with this concern, please refer to Bulletin Number 16-NA-242.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT

vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know- VOLUNTARY
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See TECHNICIAN
our GM dealer for information on whether your vehicle may benefit from the information. .

Y Y Y CERTIFICATION

© 2017 General Motors. All rights reserved.
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crantel M. '~1CFEI'iER-E-F'.'C Lugal adviser
Algrica on behall of General Yotors, Llg
Hortheast Region
Business ResoUrce CenTer

Phone: (2663 790-5700 Ext. 5921055
Farsimito: CAGEY J66-1790

Page 1



I

- SUNRISE CHEVROLET
105-20 Queens Bivd,
Forest Hills, NY 11376

"
L3
L3
(9]

*WARRANTY * Main Phone: (718) 263-7700
Service (718) 283-7770
PAGE 1 \.Nww.drivesunrise.com

- : 215 STEFHON SOLOMON
COLOR YEAR MAKEMODEL LICENSE MILEAGE IN /1 QUT | TAG

BLK 16 | CHEVROLET SUBURBAN 1| 1GNS] s2105/4205> [
DEL. DATE FROD. DATE | WARR, EXP, PROMISED PO NO. RATE PAYMENT INY, DATE

06JUN1S 1§

06JUN16 DO 18:00 0€CCT17 , CASH 060CT17
R.0. OPENED READY OPTIONS: S0LD-8TK: ENG:L83_5.3L_V8_ECOTEC2
TRN:MYC ELECTRONIC EED_. AUTOMATIC w/OD
07:32 2580UG17 109:46 060CT17 -
LINE OPCODE TECH TYFE HOURS LIST NET TOTAL

D** C/S ENGINE HAS ECESSIVE VIBRATION WHEN DRIVING AND AT IDLE
CAUSE: RIGHT AND LEFT ENGINE MOUNT AREZ BROKEN
CONCERN CODE:

4067080 ENGINE MOUNT REPLACEMENT - LEFT SIDE

26 W 4.70 .. 581.86 581.86 .
1 84175583 (5)MOUNT ﬁ,&/j}’f & 116.40 116.40  116.40
€ 15032594 NUT 6.07 5.07 36.42
1 15035747 (S)SEAL 18.56 18.56 18.5¢6
4067150 ENGINE MOUNT REPLACEMENT - RIGHT SIDE
26 W 4,10 507.58 507.58
1 84175582 (8)MOUNT 116.40 116.40 116.40
1 15077362 (S)SEAL 17.04 17.04 17.04
4081688 Perform Pico Scope Idle Vibration
Measurement
26 W 0.40 , . : 49.52 = 49.52
4029959 PRELIMINARY DIAGNOSTICS)
26 W 0.30 . 37.14  37.14
17050 30482 TPARTS
37601 117610 TLABOR

PRELIMINARY JIAGNOSTICS. :
CHECK VEHICLE FOR AN INTERMITTENT VIBRATION AT IDLE THAT FEELS LIKE

A MISFIRE BUT. K THERE ARE NC MISFIRES. TRIED TO CLEAN INJECTORS AND .
VALVES BUT IT DIDNT CHARGE. TECH CHECKED VIBRATION WITH THE PICO SCCP2
AS #17-NA-1l66 FOQUND THE € .5 READINGS OVER 3.0 MGS TO. HIGH.

REPLACED BOTHE ENGINE MOUNTS AS PER BULLETIN AND RECHECKED FOR
VIBRATION, IS GONE

MHTHEHXAR AN RN TN NENTRNN AN EN RN AN ANNIANRNREANANRNRAAN RN AR Ak

ON BEMALF OF SERVICING DEALER, | MEREBY CEATIEY THAT THE | DISCLAMALA OF WARRANYIES DESCRIATION JOTALS
INFORMATION CONTAINED MEREON IS ACCURATE UNLESS OTHERWISE | Yhe selar, hercby  oxoressly | LASOR AMOUNY
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | dechims #il wiriiotws, siher [~ e
OW/NER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | eaprems or imoled, incuding sny AMOUNT
VEHICLE OR OTHERWISE, THAT ANY PART REPAIRED OR REPLACED | oW walial of MEEshesdiiey | cae o, Luse
UNDER THIS CLAIM HAD BEEN CONNECTED IN ANY WAY WITH ANY | $ng neliner sssuas faf o -
ACCIDENT, NEGLIGENCE Of MISUSE, RECORDS SUPPORTING THIS | ay cenor pomon to sswme tor i | SYOLET AMOUNT
CLAIM ARE AVA]LABLE FOR {1) YEAR FROM THE DATE OF PAYMENT MY TADIY IN CEANACTION wnh L) MISC. CHARGES

| 290 OF 103 Progucts,
NOTWICATION AT THE SERVICING DEALER FOR INSPECTION BY T
LESS INSURANCE
SALES TAX
TTISIGNED) | DIALBAL GENERAL MANAGER OR AUTHORZED PERSON  ATE) | CUSTOMER SIGNATURE PLCASE PAY
THIS AMOUNT

Cameres 3000 A, tns, S CH MYDHCA 23 KEIC WARRANTY COPY
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CUSTOMER #:

e SUNRISE CHEVROLET

105-20 Queens Bivd.
Forest Hills, NY 11376
Main Fhone: (718) 263-7700
Seorvice (718) 263-7770

PAGE 2 www.drivesunrise,.com

' SERVICE ADVISOR: 215 STEPHON SOLOMON
CCLOR MAXE/MODEL } VIN LICENSE MILEAGE IN JOUT. | TAG

BLK 16 | CHEVROLET SUBURBAN 1| 1GNSKH 4111215.1152_-
CEL. DATE PROD, DATE | WARR, EXP, PROMISED PO v RATE PAYMENT INV, DATE

*WARRANTY*

06JUN16 I8
06JUN1E DO 18:00 060CT17 0.00 <CASH 060CT17
__R.0. OPENED READY | OPTIONS: SOLD~-S5TK: ENG:L83_5.3L_V8_ECOTEC3
TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/OD
07:12 25AUC17 109:46 060CT17 !
LINE OPCODE TECH TYPE HOURS LIST NET TOTAL
THANK YOU FOR YOUR:BUSINESS. WE HOPE THAT YQU
WERE COMPLETELY SATISFIED WITH YOUR SERVICE
EXPERIENCE & THE REPAIRS PERFORMED. IF THERE
WAS ANYTHING THAT DID NOT MEET YQUR STANDARDS
PLEASE CONTACT OUR SERVICE DEPT @ 718-263-770
0
COST, SALE, & COMP TOTALS 54651 148052 0
ON BEHALF OF SERVICING DEALER. | MERESY CEATIFY THAT THE | DIGCLAIMER OF WARRANYIES DESCASTION JOTMe
INFORMATION CONTAINED HEREQON IS ACCURATE UNLESS OTHERWISE | The  soller, haroby  oxpeomly | LABOR AMOUNT 1176.19
SHOWN. SERVICES DESCRIBED WERE PERFORMED AT NO CHARGE TO | diclem  al ey N TS AMOUNT 304.82
OWNEA, THEAE WAS NO INDICATION FROM THE APPEARANCE OF THE | prstess o tmefed. BORRRg v J -
VEHICLE OR OTHEAWISE, THAT ANY PART KEPAIRED OR REPLACED | (LR S8 O er purpans, | GAS. O, LUBE 0.00
UNDER THIS CLAM HAD UEEN CONNECTED IN ANY WAY WITH ANY QNS Nethor QESUMeE NOY  aUThorizes SUBLET AMOUNT 0
ACCIOENT, NEGUGENCE OR MISUSE. RECORDS SUPPORTING THIS | omy ether seisen to for it | S AMOUN 0.00
ROTCATON AT THE SEAVIOING OCALER FOR  ISPECTION By | oueofsad s " | ISC. CaRaes 0.00
N SPEC x . ;
MANUFACTURER'S REPRESENTATIVE. TOTAL CHARGES 1480 .92
LESS INSURANCE 0.00
SALES TAX 0.00
1SIGNID) CEALER, GENERAL MANAGER OR AUTHORIZED PEASON IDATE) CUSTOMER SIGRATURE PLEASE PAY
THI AMOUNT 1480.92

Coverent 8300 4D wa. SURACE IMDER 43 KU1 WARRANTY COPY
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CUSTOMER #:

L
-
o

SUNRISE CHEVROLET

105-20 Queens Blvd,
Forest Hills, NY 11375

*INTERNAL* Main Phone: (718) 263-7700
Service (718) 263-7770
SAGE 1 www.drivesunrise.com

BUS : BELL : SERVICE ADVISOR: 215 STZPHON SOLOMON
COLOR MAKE/MODEL ! VIN LICENSE MILEAGE IN/ OUT | TAG
BAN 1| 1GNSKEXCOG 42149/42149
DEL, DATE |PROD. DATE| WARR. EXP. PROMISED AATE PAYMENT INV. DATE
06JUNL6E IS |
06JUN1é DO 18:00 060CT17 .00 CASH 0E0CT17
R.O.OPENED | ~  READY OPTIONS: SOLL-STX: - ENG:L83_5.3L_Ve ECOTEC3
| TRN:MYC_ELECTRONIC_6-SPZED_AUTOMATIC_W/OD
07:12 25AUG17 |09:46 060CT17
LINE OPCODE TECH TYPE HOCURS LIST NET TOTAL
A PERFORM A MULTI POINT INSPECTION PERFORM A MULTI=POINT INSPECTION
MPI PERFCRM A MULTI POINT INSPECTION PERFORM A
MULTI-POINT INSPECIION
26 ISp o0.00 0.00 0.00
R R L 2 e R A R R R R R R R R e R R R S R R A R R R
E PERFORM COMPLETE FUEL INJECTION CLEANING SERVICE
CAUSE: MAINTENANCE/SERVICE
FI PERFORM COMPLETE FUEL INJECTION CLEANING
SERVICE
26 ISP 0.00 0.00 0.00
TECH HAD A SAMPLE KIT OF FUEL INJECTOR CLEANER PROVIDED FROM
VALVOLINE. PERFORMED HIGH PRESSURISED FUEL INJECTOR CLEANING ON VEHICLE
i****************************i**i***ttﬁhi*liiitt&ﬁit
C REPLACED WIPERS FRONT AND REAR
05 BODY TRIM _
26 ISP 0.00 0.00 0.00
ti*#twtt'tttt*ﬁ'tttttttttl*ir*t*tt*t*tt*t**f****i*** E
E** CUSTOMER REQUEST ENGINE OIL AND FILTER CHANGE
CAUSE: TECH COMPLETED ENGINE OIL AND FILTER CHANGE INCLUDING FLUID TOP
CFF.
LOF CUSTOMER REQUEST ENGINE OIL AND FILTER CHANGE .
26 18P 0.30 ) 8.50 8.50
2 12657093 (S)CASKET .09 4.34 €.68
1 12555065 WASHER 1.33 1.17 1.17
9 19352900 OIL 6.18 3:87 34.83
1 19330000 (S)FILTER g.60 4.73 4.73

**t*ti*i!*****!**ﬁ**’***ﬁi*ﬂ*ﬁ'*ﬁ!t'tt*rt*it#t**i*l*

THANK YOU FPOR YQUR BUSINESS. WE HOPE THAT YQU
WERE COMPLETELY SATISFIED WITH YOUR SERVICE

EXPERIZENCE & THE REPAIRS PERFORMED, IF THERE
, WAS ANYTHING THAT DID NOT MEET YOUR STANDARDS
PLEASE CONTACT OUR SERVICE DEPT @ 718-263-770
O
COST, SALE, & COMP TOTALS 5585 5781 4]
ON DEHALF OF SCAVICING DCALCR, | [ICACOY COATIY THAT THE | DISCLAIMER OF WARRANTIES CESCRIFTION JOTALS
RN AR e A TS O | B ot ey, s [UEeoue £.5D
ROWN, Vl w R A sCioims  all  WOITanties,
OWNER. THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | fxtesas of imoked, \nckoieg anv | PARTS AMOUNT €9.41
(e o S ST AT, TANSH i | ST SOy Lot on e .22
N 1$ CLAIM = 0 g
Xcglg‘m‘r. NEGLIGEMCE OR MISUSE. RECORDS SUPPORTING THIS | sy sther peraon vo situme Tor & | SUBLET AMOUNT 0.00
CLAIM ARF AVAILABLE FOR (1) YEAR FOM YHE DATE OF PAYMENT ey Pobify In connecten with the | pear CHARGES 0.00
NOTIFICATION AT THE SERVICING OFALFR FOR INSPECTION 8Y sole of s0'd producia. -
MANUFACTURER'S REPRESENTATIVE, JOTAL CHARGES 57.91
LESS INSURANCE ¢.00
SALES TAX 0.00
TSICNED)  DEALER, GENEAAL MANAGEA DR AUTHORZID PERSON  IDATD CUSTOMER SIGNATURE PLCASC PAY
THIS AMOUNT 57.91

Comenrs 1000 A58, bea, SERVSE WWZASE 42 2832

INTERNAL COPY
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SUNRISE CHEVROLET

106-20 Queens Blvd, - Forost Hills, NY 11375
CUSTOMER #: - Main Phone: (718) 263-7700

Service (718) 263-7770
*INVOICE* www.drivesunrise.com

PAGE 1 Ei z

CHEVROLET

: $ SERVICE ADVISOR: 215 STEPHON SOLOMON
COLCR YEAR MAKE/MODEL VIN

TICENSE MILEAGE IN / OUT | TAG
BLK 16' C OLET SUBURBAN 1] 1GNSKHKCOG 421&42149
DEL. DATE | PROD. DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN16 IS
06JUN16 DU 18:00 060CT17 ‘ 0.00| casH 060CT17
R.0. OPENED READY OPTIONS:  SOLD-STK: ENG:L83_5.3L_V8_ECOTEC3

TREN: MYC_ELECTRONIC_&-SPEED_AUTOMATIC W/0D
7:12 28AUGLl7 |09:46 0E0CTL7 —
LINE OPCODZ TECH TYPE HOURS LIST NET TOTAL
A PERFCRM A MULTI POINT INSPECTION BERFORM A MULTI=-ROINT INSPECTION -
MPI PERFORM A MULTI POINT INSPECTION PERFORM A
MULTI-POINT INSPECTION
26 ISP (N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: Q.00 TOTAL LINE A: .00
***h**ii**ﬁﬁ**t*****vh*ﬁ*******Q******ﬁ**i*t**Q*t**t*
B PERFORM COMPLETE FUEL INJECTION CLEANING SERVICE
CAUSE: MAINTENANCE/SERVICE
FI PERFORM COMPLETE FUEL INJECTION CLEANING

SERVICE o ,
. 26. ISP TN T e AT T (N/C)
PARTS : 0.00 LABOR: 0.00 . OTPHER: 0.00 TOTAL LINE B: 0.00

TECH HAD A SAMPLE KIT OF “FUEL INJEGTOR: CLEANER I PROVIDEDTFROVES
VALVOLINE. PERFORMED HIGH PRESSURISED FUEL INJECTOR CLEANING . ON VEHICLE

Qt**'**Q**'!*****1’**'****’*Q**Q*!‘i***"****”*’*‘* "

C REPLACED WIPERS FRONT AND REAR.

4_- .

sy
A'

0S BODY. TRIM A A By ; : _ , L
26 ISP LT _ (N/C)
PARTS : 0.00 LABOR: 0.00 ODHERS rSi20.00  TOTAL LINE C: 0.00
ttt*tittttittittttttttttttt!tt*tlt!ttltRt'tt!tt‘l*!i'
D** C/S ENGINE HAS ECESSIVE VIBRATICN WHEN DRIVING AND AT IDLE
CAUSE: RIGHT AND LEFT ENGINE MOUNT«ARE BROKENyw: p  posesopm
. 4067080 ENGINE MOUNT/REPLACEMENT LERT{SIDE: . ¥ . dit
26 W ’ (N/C)
1 B4175583 (S)MOUNT : (N/C)
6 1503253%4 NUT - (N/C)
1 15035747 (S)SEAL (n/c)
4067150 ENGINE MOUNT REPLACZEMENT - RIGHT SIDE
26 w (N/C)
1 B4175582 (8)MOUNT ' (w/c)
1 18077362 (S)SEAL . {N/Q)
4081688 Perform Pico Scope Idle Vibration o
Measurement . ‘ r . :
26 W (8/C)
ON DEMALF OF SEAVICING DEALER, | MOREBY CEATIFY THAT THE | DISCLAIMER OF WARRANTIES DESCRIPTION JOTALS

INFORMATION CONTAINED HERECN IS ACCURAYE UNLESS OTHERWISE Ths sclor, harsby cxpramly | LABDR AMOUNT
SHOWN, SERVICES DESCRIBED WERE PEAFORMED AT NO CHARGE TO alscieime  all  wamanties, ene PARTS AMOUNT
OWNER, THERE WAS NO INDICATION FROM THE APPEARANCE OF THE | #xtesds of lnstes, \ncbain ans MO
A 7S STAN RS W CONNEEIED B O ah, AT A | S s e i . (-GS, O Lo
J har BT AR
ACCIDENT, NEGLIGENCE OR NISUSE. RECORDS SUPPORTING THIS | sny othes perin to sisms s | SUBLET AMOUNT
CLaim AxE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT sny Lobliy Io coanecten with the | jaes slsacee
NOTIFICATION AT THE SEAVICING DEALER FOR INSPECTION 8Y 200 of 30id PGS

MANUFACTURER'S REPRESENTATIVE. TOTAL CHARGES
LESS INSURANGE
_ - SALES TAX
(SAGNED) DEALER, GENERAL MANAGER OR AUTHOR2ZED PERSON (DATE) CUSTOMER SIGNATU R PLEASE PAY

THIS AMOUNT

Cometebl J000 3%, b, SEOCE VS G 12 T FILE COPY



VN # B2
SUNRISE CHEVROLET
106-20 Queons Bivd. « Forest Hills, NY 11375
Main Phone: (718) 263-7700
Servica (718} 263-7770

o

CUSTOMER #:

AS #17-NA-166
REPLACED BOTH
VIBRATION, IS

TECH CHECKED VIBRATION WITE THE PICO SCOPE
FOUND THE e .5 READINGS OVER 3.0 MGS TO KIGH.

ENGINE MOUNTS AS PER BULLBTIN AND RECHECKED FOR

GONE L AR

*INVOICE® www, drivesunrise.com
CHEVROLEY
=poeemy HON N
COLOR YEAR MAKEMODEL MILEAGE IN f OUT TAG
BLX 16 | CHEVROLET SUBURBAN 1| 1GNS 42149/42149
DEL, DATE PROD, DATE| WARR, EXP, PROMISED , RATE I PAYMENT INV, DATE
06JUN1GE IS
0EJUNLG DO 18: 00 060OCT17 0.00 CASH 060CT17
R.0. OPENED READY OPTICNS: SOLD-S8TK: ENG:L83_5.3L_V8_ECOTEC3
TRN:MYC ELECTRONIC 6-SPEED AUTOMATIC W/OD
07:1¢ 20AVCL7 109:46 06 7 _ _ — I —
LINE CPCODE TECH TVPE HOURS LIST NET TOTAL
4029959 PRELIMINARY DIAGNOSTICS) '
26 W {N/C)
PARTS: 0.00 LABOR: 0.00 OTHER: 0.00 . .TOTAL LINE D: 0.00
PRELIMINARY DIAGNOSTICS:
CEECK VEEICLE FOR AN INTERMITTENT V"BRATION AT IDLE THAT FEELS LIKE
A MISFIRE BUT THERE ARE NC MISFIRES. TRIED TO CLEAN INJECTORS:B AND
VALVES BUT IT DIDNT CHARCE.

.ttiiQ'ﬁ"t"t'ﬁiii*Qii.'tﬁ**'*"ﬁ*ﬁt*'tt'*t"Qtt't'w
B** CUSTOMER REQUEST ENGINE OIL:ANDPILTERCHANGE ;). fmwi7w re
CAUSE: TECH COMPLETED ENGI[\E OIL, AND I‘:LTER CrlAI\GE INCLUD NG FLUID TOP
OFF "Cu" -y A' ) £ "
LOF CUSTOMER REQU‘E:S'I‘ ENGINE oz., AND FILTE:R CP.ANGE s
26 ISpEsnT TS A R AL e T WAL N/c)
2 12657093 (S)GASKET RS e {N/C)
1 12559065 WASHER _ 3 {(N/C)
9 19352300 OIL (N/C)
1 15330000  (8) FILTER | ‘ (N/C)
PARTS : 0.00 LABOR: - g 0:00mOTHERom ion 0 007mosFOTAL LINE E: 0.00

**k*******awﬁ***v#**w*w‘***p* R &_‘pw« &ow-ﬂﬂow’boowut'o

s THANK YOU'\FOR YOUR BUSINBSS WE HOPE THAT YOU
WERE COMPLETELY SATISFIED WITH YOUR SERVICE
EXPERIENCE & THE REPAIRS PERFORMED. IF THERE
WAS ANYTHING THAT DID NOT MEET YOUR STANDARDS
PLEASE CONTACT OUR SERVICE DEPT @ 718-263-770
0 ,

ON PEHALF OF SERVICING DEALER, | HEREBY CERTIFY THAT THZ | DISCLAIMER OF WARRANTIES DESCRIPTION JOTALS
s e CRIEo SUBRE PERSORMED AT M5 CHARGE TO | Cottme ot wortes. “amer  [—obon ACOUNT 0.00
SHOWN. SERVICES D ol wpr -
OWNER, THIAE WAS NO INDICATION PROM THE APPEARANCE OF THE | mxirsss o inoles, inckaleg sy [ PARTS BMOUNT 0.00
VEMICLE OR OTHERWISE, THAT ANY PART REPAIRED OR AEPLACED | C0F e e O e pupme, | GAS, OIL, LUBE 0.00
UNDER THIS CLAIM HAD BEEN GONNEGTED IN ANY WAY WITH ANY | ohe aothar ssscmes ror suihorizes =
ACCIDENT, NEGUIGENCE OR MISUSE, RECORDS SUPPORTING THIS | any :::‘u-"u":m to stwms for ¥ SULLET AMOUN 0,00
CLAIM ARE AVAILABLE FOA (1) YEAR FROM THE DATE OF PAYMENT "y QOVRCTan with 1 MISC. CHARGES .
NOTIFICATION AT THE SEAVICING DEALER FOR INSPECTION BY | 0% of sdd prosucis, 0.00
MANUFACTUREA'S REPRESENTATIVE. TOTAL CHARGES 0.00
LESS INSURANGE 0.00
SALES TAX 0.00
THIGNED]  DEALER, GENERAL MANAGER OR AUTHORZED PERCON  (DATH) CUSTOMER SIGNATURE PLEASE PAY
THIS AMOUNT 0.00

FILE COPY

Catptant 3008 Ao tin. St IBVOCH of 2600
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SUNRISE CHEVROLET
105-20 Quaens Bivd. «
Forest Hills, NY 11376
WORKORDER Main Phone: (718) 263-7700

Service (718) 283-7770
www.drivesunrise.com

: SERVICE ADVISOR: 215 SOLOMON, STEPHON
COLOR YEAR MAKE/MODEL VIN LICENSE MILEAGE IN/ OUT A

CUSTOMER #:

PAGE 1

BRLX 16 | CHEVROLET SUBURBAN 1 1CGNSKHKCOG 42148/
DEL DATE FROD. DATE | WARR. EXP. PROMISED . RATE PAYMENT INV. DATE
06JUN1E IS
06JUN1E DD 18:00 25AUG1l7 0.00 | CASH
R.0. OPENED AZADY OPYIONS: SOLD-STK: ENG:LE2 5.3L V8 ECOTEC3

TRN : MYC_ELECTRONIC_ D_AUTOMATIC_W/OD

25AUGZ2017 07:12

VEHICLE SERVICE HISTORY

CLSD DTE
RO# S/A MILEAGE QP CODE TECH... TYPE DESCRIPTION
25 41305 16AUQL?
01 26 W CHARGE 2ACK TECH 426 1 HOUR OVER PAID
215 41305 16AUGL7
MPL 26 ISP PERFORM A MULTI POINT INSPECTION PERS(
LOF 26 ISP CUSTOMER REQUEST ENGINE OIL AND FILTI
4022330 26 W FUEL TNJECTOR REPLACEMENT
CLH 26 W DIAG
CND 26 ISP CCULD NOT DUPLICATE CONCERN(S) AT TH:
3480368 26 W 16~NA-242 TIPS FOR USE RECEPTACLE INC
2881148 26 W 16-NA-356 AUTO MUTING LISTENING TO S(
CND 26 ISP COULD NOT DUPLICATE CONCERN(S) AT TH:
4416040 268 N AIR CONDITIONING CONDENSER REPLACEME!
CND 26 ISP COULD NOT DUPLICATE CONCERN{(S) AT TH
Bl s 33642 24MAY17 s
MPI 234 c PERFORM A MULTI POINT INSPECTION PERF(
3420840 234 w RADIO REPLACEMENT
9997 FREIGHT CHARGE

SOF 234

LOF 232 SP CUSTOMER REQUEST ENGINE OIL AND FILTE)

W

W SPECIAL CRDER PARTS HAVE BEEN ORDERE]

I '
SCOP 232 W SPECIAL ORDER PARTS HAVE EBEEN ORDEREI]

W

W

I

S420100 232 120~-VOLT ACCESSORY POWER RECEPTACLE )

0l 232 VERIFIED CUSTOMERS CONCERN

CND 232 SpP COULD NOT DUPLICATE CONCERN(S) AT TH:
- 112 30942 22APR17

S0P 218 ISP SPECIAL ORDER PARTS HAVE BEEN ORDERED

R B 218 W CONCERN NOT DUPLICATED

NEF 218 ISP TNSPECTED FOR LISTED CONCERN(S) AND )

NA 218 C CUSTOMER DROFPED CAR OFF WITHOUT AN .

EXCLUSION OF WARRANTIES ARY
Thoso ropsirs are Gavored by o Lmiod warroaty, all non part replscomont ropelrs endlor sdiusimonty srg PRELIMIN ESTIMATE ¢
Guarsatoed for 90 deys o 3000 rries evdich ever comes s all parts instatied by Sunrise Chovrolen
hova 3 Bl 0Ne yeal wnimitod mIego OWaranted for 2ans ond bor. awcopt for mufflore, stryis &

shacks whish Bave o LIOTma guorartoa, Chovrolic satteras are prerased frerme cate of Instalistion, Tires AUTHORIZED BY X
oo warranted Ingepondastly by the the factures. Al apply e C It vonicies oy, .
S0 DIR0 IS WTANTY 107 GO, S00 2rVNe0 NrLed waeraaty 1o mrdthere, SVt g shogks dgv qgvlﬂo DATE TiME BY
O GXCOPCions ond Conitons. Solor nercay harits of) implied warrention, Inclucing the implied wartenty ESTIMATE (1)
of marchentalblily. 10 Yhe samo pedod. solior shell ndt Be T8bie 8¢ any COMGLLAAEA SAMMIM foaUNINg
B ey DIessh, 00w T Gaghvaly o erwdy shal Do ek Of replacement, REVISED
SSTIMATE ()
AUTHORIZATION FOR REPAIRS
| horoly mutherlzo the repsl wirk harels ot fonth [o be done olbng with the Pecessery materis ond REVISED
09705 that You 00 At 10sDeneIbIS 107 1088 & DIMa3a 1o vakicio or articlen laft In vehicls i case of firs, ESTIMATE {3)
thati Gr oay GLYGr cowam boyond yawr control or for 3aY Oolay cowaed BY LREVAMMDINY OF Dons of
defmys I8 darls shicments By N8 SUZOMA! Of TAANSDOTTAN. | MMODY QraNT YOU DNOMOI YOUr DTRICYees | HEREBY ACKN% LeDas 1HA'I’| WAS NOTIMED & GAVE ORAL APPROVAL
permisalon 10 operate Pve voic heroin Jescslowd on streuls, g hways o slaswhore for e surpose of OF THE ADOVE REVISED ESTV

LNy nd/or INspoction. An express mochenic's lan |3 heredy SCNOWMA0MS 0N ADOYVE wahico 10 X
sebwe e amourt of rogoks INGAAS, THG SLMAMND 14 FOL FMEOSIDI TOr ASMOSE Trom troeaing Cue
10 lack of antifreaze,

X
Como e 3000 AL, e LIVNCE WORCCADES 07 XEWOC TECHNICIAN COPY

SURTDMGR BOMATAY




- SUNRISE CHEVV.OLET
108-20 Queens Bivd!
Forest Hills, NY 11375

CUSTOMER &:

WORKORDER Main Phone: (718) 283-7700
PAGE 2 Service (?18) 2§3-?77O
www.drivesunrise.com
: oy g SERVICE ADVISOR: 215 SOLOMON, STEPHON
~ COLOR VEAR MAKE/MOBEL Vi LICENSE MILEAGE IN/ OUT | TAG
BLK 16 | CHEVROLET SUBURBAN 1 1C-NSKHKCOGF— 42149/ -
DEL DATE PROD. DATE | WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DA
06JUN1G6 IS )
06JUN16 DD 18:00 25AUG17 0.00 | CASH
R.0. OPENED READY OPTIONS: SQLD-STK: ENG:L83_5. ;L Ve_ECOT=EC3
TRN : MYC_ELECTRONIC_! —!!!ED AUTOMATIC_W/OD
298UCG2037 07:13]
LINE OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A MPI C PERFORM A MULTI POINT INSPECTICN PERFORM A
MULTI-POINT INSPECTION
# 8 FI C PERFORM COMPLETE FUEL INJECTION CLEANING SERVICE
# C 05 ¢ REPLACED WIPERS FRONT AND REAR

AD CWDMez Vradey engine. YIS €XCosage g0

Moy wnen dnmmx o o\ (W'S BAQ on 72 ”;’OZ/‘:_‘)"

®E Lo R

l

u 1 B4

EXCLUSION OF WARRANTIES
TP-lo sopaliry ero covared by o limited weemnty, of) non port replacement repales analcr sdeiments oro PAELIMINARY ESTIMATE &
guoanteod 1or 99 doya or 2000 mica which gvar comes frat ol parm Inata%od by Survise Cheviokc
Aove & Wl coe yoor uriimsed mloaps guaranteo for parts ang lebor, ascept for mu'flers, strate &

aracks wWCh have B GAatime Sulrinies, Chovrsiet DaTLeies e proreiod feom dete of Instaltasion, Tires AUTHORIZED BY X
A1 WIEAEa NOe2anSANtly Dy The THD MAMrBCIUTal. AT warEnUes BpSty 10 CHavecior vaheis anly.
$99 printeg Emigd warrpety far detalls. Soe prioviad Bnited wirrpnly fgr mudfiers, swyis ang shochg for R§¥]S€D DATE TME IBV
% oxceptiony and cono itisna, S4Ter Neredy LimEs M ivolod wowontied, duding the implod worromy MATE (1]
OF MOIEASEDINLY, 1o ING ABTO SOAIST, SE1M7 INOE FOT DA FODW 408 4% COAMOOMNIN AMNASAS falting
e any Sreach, and tha sscihalve reTecy ahall 5o /eaeir r reslacenen, gg}#s&@m -
OR REPAIRS — -
cane aleng with 1o NeGeasary Meserial and REVIS
Nl a¢ actichen WE e verizlo in cana of fhs, ESTIMATE (3 ;
Codys CIUINT Ty UNGVNBCSItY of Serta of
+ | DArIDY Qrant YOU BOOVOr YOI AMUIDY3ed REBY ACKNOWLEDGE THAT | WAS NOTIFIED & GAVE OKAL APPROVAL
s, highways o dyawbare for the perpcee of O‘ E ABOVE REVISED ESTIMATES:
NOCeTy ACKNOWEGQed 0N ADOVE vehCM 10 X -
rSA00RDN fOF TUTI008 oM TRIATAD Ju0
CUATOMER LGMATLAE . .

TECHNICIAN COPY



STATE INSPECTION INFORMATION | STATE INSPECTION RECOMMENDED REPAIRS & REMARKS
INSPECTED 3Y {EMPLOYEE 8} . ’0('_5635?/ _____ i - B :
St A - [ “‘,! Z
70 LiLURI—— [ -4 1L N T _‘; ~
AT I - ) L1 S Im————— ] 1 B
RR = [mR R i e |
TECHNICIAN'S FINDINGS AKD REMARKS ADDITICNAL MATESIALS USED_ CLOCK |: =
|1 compLAINT: _Preliminary | Diagnostics: L ) . f"‘ e
BAUSE Checked vehicle for an. mtemﬁttent vibratlon at =\ ‘fﬂZﬁU -
- Sma o1
............................. idle that fee! like a.misfire but there are.no. misfires.. ____ ) I I
| CORRECTION: lirledioxleaolhem;ecto:sand_values_but itdidn’t 204 R |°“f““"'13
ZCOHPLA_IM]'_ ...... change.. - - - eeeessesesmenssessa s s s i —————— A
...... CAUSE: . —— [ FENU S I
----- CORRECTION: | t:hecked the vibratlon wlth theleScope asper—— AW |
3 commm —HI7-NA-166. - }‘ e
s T fotind that‘the E 5 ?eadings go over3 0 mgs (wa'hrgh) A
G - B ECCET - \?ﬂ lsow :.:
s LA& = 4?1’___\,_% Bl
Fmpa'lmm T e "°3*? g0 f"jmhﬂ
“' l.AG A az . ‘1? 7% 17D mﬂlago_a‘
awr e BT [FARE) ~ T - ::F ..........
. o~ . . . "
FLAG ] FLAG B



STATE INSPECTION INFORMATION STATE INSPECTION RECOMMENDED REPAIRS & REMARKS .
INSPECTED BY (EMPLOYEE 1)
e § L
o | RF = |RF o T
: N
E LR w I-Bu...... p— -
s

: - i . ox
> 5| T frofrande Looon

- oot eeee e
AR RR STICKER # MILEAGE SGRATURE. TIME

) TECHNICIAN'S FINDINGS AND REMARKS R ~ ADDITIONAL MATERIALS USED CLOCK

1 COMPLANT: L - wFUPIMAAL pr

CORRECTION: N W sz,w — oo
|2 COMPLAINT: — o
: T B T T T i
................ - —
CORRECTION: Dy B T A e — e
|3 COMPLAINT. ity HBvite [ NCA
CAUSE: : T
............... 5 B -
CORRECTION. e e R .

§ COMPLAINT: ) —
" CAUSE: - SN
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__CORRECTION. T T S R -
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. SUNRISE CHEVROLET

105.20 Queens Blvd. - Forest Hills, NY 112375
Main Phone: (718) 253-7700
Service (718) 263-7770
WORKORDER www.drivesunrise.com

PAGE 1 =g

CHEVROLET

3 | R: 215 SOLOMON, STEPHON
YEAR MAREODED i NSE | WIPAGEINOUT T TAG

BLX 15 | cHEVROLET suB MMH i 42149/ .
DEL DATE PROD. DATE| WARSR. EXP, PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN1E IS
06JUN16 DD 1E:00 gﬁnﬂ;? QA§H
R.0. OPENED READY OPTIONS: SOQOLD-STK: ENG:L83_5.3L_Ve_ECOTZC3

TRN :MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/OD

CUSTOMER #:

25AUG20L7 07:12

VEHICLE SERVICE HISTORY

CLSD DTE
RO# S/A MILEAGE OF CODE TECH... TYPE DESCRIPTION
215 41205 16AUGL7
0l 26 W CHARGE BACK TECH #26 1 HOUR OVER PAID
215 41305 16AUGL7
MPT PERFORM A MULTI POINT INSPECTION PERF(

LOF CUSTOMER REQUEST ENGINE OIL AND FILTE
4022330 PUEL INJECTOR REPLACEMENT
OLH <. DIAG
CND _YCOULD NOT DUPLICATE CONCERN(S) AT TH)
(3480368267 U TE=NA-242 TIPS IFOR USBR RECEPTACLE - INC
2881148 - 26 " U16-NA-356 RUTO. MUTING LYSTENING TO SC
TOND: e iR 6 A7 COULD NOT DUBLICATE CCNCERN(S) AT TH)
4416040...26 . . :iW . - AIR CONDITIONING CONDENSER REPLACEME}
A OND e 2 BT '~ "COULD 'NGT ‘DUPLICATE CONCERN (S) AT TH:
215 33642 24MAYL7 e e N
MPI 2340007 PERPORM A MULTI SOINT INSPECTION PERF(
3420840 234 w RADIO REPLACEMENT
9987 W FREIGHT CHARGE
SOR: - 2234 croWos s SPECIAL«ORDER PARTS HAVE BEEN ORDEREI
215 31437 27APRI7] V0 L G U OE, AR
LOF =~ ' 232 ° ISP CUSTOMER REQUEST ENGINE OIL AND FILTE!
soP 2312 . W SPECTAL CORDER PARTS HAVE EEEN ORDEREI
5420100 232 W 120-VOLT ACCESSORY POWER RECEPTACLE }
01 232 W VERTFIED CUSTOMERS CONCERN
CND 232 ISP CQULD NOT DUPLICATE CONCERN(S) AT TH:
112 30942 Z2APR17
sop 218 ISP SPECIAL ORDER PARTS HAVE BEEN ORDERED
R B 218 w CONCERN. NOT DUPLICATED
NFP¥ 218 ISP INSPECTED FOR LISTED CONCERN(S) AND !
NA 218 ¢ . CUSTOMER DROFPED CAR OFF WITHOUT AN i

EXCLUSION OF WARRANTIES
Trwaa repakes 819 Coversd by o Amited warranty, ¢l ASA perl AES0MMENT NDIVE BAI/XF ITUITIME e
guantend fov 00 deys o 3000 milos whigh over cames (st &l £a/TA INATA%ed Dy Sunise Crawrolat
nave @ Al ong yeor ynlmited mieage guerantes lor parts and labor, oxoept 10 mutfigrs, shuts &
SHOCKS Whith have © Hosma QUIKIALG. GAGYIOMT DOTLONS 00 DYOed om Gage of Installavon, Tires |, AUTHORIZED BY X
L 000 wirianted InBepenaaitly By I8 T8 MAAUIDITUI. AR warrantes apaly 10 Chavreler vericio ony, DATE TIME BY
500 Drirged MTHie0 WRTRTY Sar detalls, Soe priaied TGS WRIBNLY 1Y METTe's, SUVIE 909 ShOchs o0 AEVISED A
8% euoaptions prd consitons, S0 Prely TNE 48 IMOIOC WOrranTes, Inckuding the impfied wamenty ESTIMATE (1)
o merghanmabedity, 10 the same period, seler s3al not be Lable lor any comagquantial daMARAS H&UILAY
from ony Brgech, and he exclugive remedy shall be repelr o repacoment,

PRELIMINARY ESTIMATE 9

REVISED
ESTIMATE (2)
AUTHORIZATION FOR REPAIRS

I ho'oty authorlzo the ropsls work Nasain &82 10NN 10 DE 00RO HOrg With Tha NECEIsery Meterddl 800 ATVISED
25790 a1 you 20 73t 7ospansible dor lows or damage 16 vehice o articles tet In vehicts in c;n of 1va, ESTIMATE {3)
» sed by wna sty Sarts or
e eamans By ant Ssppies o transparter, | haveby prant vou SA0f vOur emplcyeos | HEREBY ACKNOWLEDGE THAT | WAS NOTIRED & GAVE ORAL APPROVAL
PIMISYON 10 A0 ME TV YONITD Mran descrbed on sirents, Nghwiys of slsawhecs 100 1he prpose of OF THE ABOVE REVISED ESTIMATES:
1ARUNG A%C/Or Inspoctioe. An wxaeess MECTANKE'S 1o 4 DOYY BCaNowiadged On above vehicls 10 X

20609 T smeunt of repavs thareta. Tho dealontlp ls not resparabile far SaMBQed tom Boplng due
10 leck of antiveeza,

CATOUES SEHA TS
X
Py P T T T — SERVICE WRITER COPY
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' SUNRISE CHEVROLET

- 105-20 Quaeans Bivd, - Forest Hills, NY 11375

Main Phone: (718) 263-7700Q
WORKORDER

o

Service (718) 263-7770
www.drivesunrise.com

PAGE 2

BUS : c H ERV OR: 215 SOLOMON, STEPHON
= COLOA YEAR E'E&NUB&_ VIN LICENSE MILEAGE IN/ OUT, TAG
BLEK CHEVROLET SUBURBAN 1 1GNSKHKCOG 42145 /
DEL DATE D, DATE| WARR. EXP. PROMISED PO NO. RATE PAYMENT INV. DATE
06JUN1E IS
Q6JUN1S DD 18:00 25AUC17 0.00 CASH
R.O. OPENED READY OPTIONS: SOLD-STK: ENG:LB3 5.3L Vg ECOTEC3
TRN :MYC_BLECTRCNIC_6-SPEED_AUTOMATIC_wW/OD
250062017 07: 12
LINE OF CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
# A2 MPI C PERFORM A MULTI POINT INSPECTION BERFCRM A
MULTI~-POINT INSPECTION
$# B FI C PERFORM COMPLETE FUEL INJECTION CLEANING SERVICE
£ C 0% C REPLACED WIPERS FRONT AND REAR
* P LNLEE e
R AR TSy % Ty ki
\ by = R LS
EXCLUSION OF WARRANTIES .

Toase recoirs oro covered Dy € Iited werrarty, & ngn pen replacoment ropera and/or 3 o PAELIMINARY ESTIMATE ¢

guorarmeed 1or B0 cuye or 3000 miles whoh over comes st 3l parts Imstalicd by Sunrisg Chawont

PEve 8 NP 9r0 your walkmised musogo gusrenies fgr peria and labor, except for recfllars, strute &

shocks which havo @ Matemo guararcos, Ghovroiel Bationes are Ser1ed Irom SALe OF MMNNUON. TV AUTHORIZLD BY X

ace wanrnied Wdeierdarly Dy ITHhE EUO MMAREICIUTAL. ANl AATITURE AZGIY 10 Chovrzies vonicies oy, ‘I

560 DANIOG IMST0G WPty Tor Gatalls. 503 priviad Amaod warraniy Tor meftiars, stnas ood shacks 1or REVISED DATE TIME _|ay

Bl ouceptons ang congitians. Saler harehy lerits af impiind wavasres, ALIUSAE ths IMDIND Wity ESTIMATE (1) .

of morghameldny, 19 the seme perod, ssliar shol rot D fable far eny consequencisl damoges resdling

1108 2Ny LroOCh, 3nd ThO axchmve romady shall be repeir of repacemant, sg%'laip‘f! -

AUTHORIZATION FOR REFPAIRS
| harsby puthoras the reaas wark hoveln wat forth 10 6 coas A10ag with the reCcesIary mMamis and AEVIEED
3700 TR YOU 309 No1 raspongkle for igss or darmage to vahicis e articles left Ia vehicls ln catn of Sre, ESTIMATE (3}

Naft o any O1hor CaUso bayond yow contiol o “Or any deldys COUSES Dy unoveIsDINY OF Dars of
Selags I parts shinments by I8A UDOIAr &2 WAMBARN. | hauby Orant you andier your amployees
P MBNAN 12 CONALE tha vahicle Do docribod on srests, hghweys o slagwhare fior the purgono of
186eng andler Ingpacian, An express machanic’s len 6 Daredy ACKNORAOE04D ON ADONO WG tO
2oEvre the emeynt of repeins (Rer10, The daslornhip is N0 resgonsdis for dormagee frem freoding duo
10 Itk of arvifreese.

X
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OF THE ABOVE REVISED ESTIMATES:
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S . g Stephon Solomon W
| m.;& Connect. i
(ot ii " August 25, 2017
Global Warranty Management: Maln » Intecface '‘With Customar » View Vehicle Summary

INTERFACE WITH
CUSTOMCR

View Vehicle Summary @
This screen piows IVH users 10 view the Summary of Viehicie Infasmation, Field Acticns, Sarvica Infarmation,

Appicable Warranties, Transection History, Sondce Contraci(s) ¥ opplicatie. Wamanty Block, Branded Tite hicrmatan For thia vehicle:
and OAStar asd XM Radio infermaton (if applaable). ~+ View \iahicth Symenaey
- Servce
Vehicle Informa m Tve
VIN: 1GNSKHXCOG! Modet CK15905-201C SUBURBAN 1500 4WWD : Waranty Block
Service Contrast N¢ Branded Tile: No Wamanty Biogk No PRI Stetvs; Yes
Ordor Tyne: 70 « RETAIL - SYOCK = Vinw Jahcin B

Flerd Actions: 0.00en ] — Componeni Summary

Roquired Field Actions Open Fiold Astea Datads ara . Veow ven 1
higHighted
Criginai
Type Number Nbr Dencription Releass Date Ststus S
Senico Upcate N152025770 28770  4WDIPS Drih DYC C03398 - 4HI 01X08/2017 Glosad Ansembly Histooy
Bullating Lock-Up
Product Safely 2016007 16007 Frontal Alrbag And Pretensioner 0008/2016 Closed
Recal Non Desley

Branded Title

"The VIN information contained herein and information decived therefrom ls the proprelary sroparty of The Polk
Company and is to ba used caly for the purpose of warranty vanfcation and shall not be usad for any other
PUrpOsa Whotsoever,

Vahiclo has 5o curront retdrd of drandsd titles.

Warranty Block

Vehicle has no curment record of warranty block,

Service Infermation

Type Numbor Doscription Postod Dato
£l PIEQISE  Vehrle Crank with No Slert or Stsling wilh DTG 0011 anditr POOCS Set 0152016
£l PIEQ2S0  Indermittent HVAG Cooling Issues During Dviving DNGROG
Bl PIEQJ0S 02112018

OnStar and XM Satellite Radio Information

Refor 10 Mo'p pago for dotalls, For OnStar contact 000.0N.STAR1 (388.647.0271) and for XM Radio
contact 877.GET.XMST (877.438.9677 Canada) and In the USAB00-554-3600.

OnStar Equipped. Y OnSar Stalus: Active
XM Equipped: Y XM Raclo 10: 140XK3WU XM Status: Active
OnStar Vohizta Dagnosties: Y OMN Erpbled: Y
Applicable Warrantios Vi warranties ara hignlighted
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Global Warranty Management

Valid Description

Emission Limied Wamanty
Emissicn Select Compeaent Ltd Wiy
Bumper o Bumper Limited Werrenty

Powerrain Lienited Warranty

Corrosion Limited Warrunty

Emisson Select lSAt:;' Component Lid

Chowolat Scheduled Maintanance-2
vigits
CAC/BRC CCL - Comprahenshe

Start . Effoctive End End

Date Odomaeter Date Cdomoter
D&/062016 o 06/0G/2016 50,009 M|
0810872018 oM 0B/06/2024 80,008 M
05062016 Ml 06/06/2010 33,006 MI
D8/06/2016 B Ml 0062021  £0,000 MI
08/08/2018 oM 08082022 100,009 Ma
00002010 oM QEICH2023 70,008 Wi
08062016 sM 0&/0aI2018 24,000 M)
05/04/2017 31,437 W 050412022 108,437 MI

Service Contract

Vohicle has no curront rocord of sorvica contracts.

Transaction History Yiew Dulglly
Job Card  Job Card  Transadtion Transaotion Qdometer
Date Number Type Adfustment Labour Oparation Reading

081142017 56850 ZREG--Reguer 4416040 - Air Conditioning 41,305 M

Vehicle Condenser Replacement
Transaction
Q42017 S8850 ZREG-—Raguer 2581148 - Sinus XM Audio 41305M
Vehicle Evaluation and Scan for Codes
Tronsaction
0&/14/2017 50850 ZREGw=Reguiar GQ22330 « Fuel injector 41,305 M
Vehicle Replocement
Transacton
04/1412017 58850 ZREGw=-Reogular 3430366 - USB Receptacie 41,305 M1
Vehicle Incpetve
Transactdon
Caraat1T 33035 Zktsweubf 3420040 - Radio Replacoment 33,042 MI
0
Teanzacson
0472772017 0244022 ZREG--Rogular 0000456 - Control Assombly- N A4TM
Vorielo Radio Audio (faca plate), Return
Trengsaction 1o ACDelo ESC
oar2I0eT 54BB% ZREG—Roguae 5420120 - A2404480 Powd 31,4970
Vehida Recaplacia Raplacamont
Trangection
0472272047 54658 ZREG—Raguar 4020959 - Cmissicas - Custome® 30,942 N
vehicle Concam Not Dupiicated (CCND)
Tramaction
041872017 54354 ZREG-~Reguar 4041510 - Baltery Replacement 30181 MI
Vehicle
Transacton
04152017 54354 ZREG-=Roguar 4023850 « Vacuum Pump 30,181 M|
Vehicle Assembly Reglecemem
Traneaction
oanzr2017 56176 ZREGw«Roguar 40670560 « Engine Mount 29,766 M1
Vehcle Replocement - Lefk Slide
Transacson
041202017 54175 ZREG—Reguar 4040320 - Generalor 20,766 ML
Vahels Replacoment
Transaction
04/08/2017 54025 ZREG-—Reguar 4420950 - HVAC - Cuslomer 20,400 M1
Vencs Concam Nzt Duplicated (CCND)
Transaction
oane2017 54025 ZFATwmFlald 9102044 « FA20770-Transfer 20,490 MI
Action Recat Casa Control Modula
Roprogramming with SPS
ouM207 82568 ZREG—Raguiar 8429939 . Tranatar Cass « 285973 MI
Vehicle Custamer Concom Nat
T ransaction Cuplicatod (CCNE)
OND1/2017 52563 ZREG—Reguar 4022330 - Fuel Injocior BITIMI

A4 42
-

Page20f3

8/25/2017
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Global warranty Management

Yehicle
Transacton
12122016 49843 ZREG~=Reqular
Vehge
Transaction
12082016 45605 ZREG—Reqular
Vehicle
Transsztion
1232018 A998 ZREG—Regular
Vehie
Tranaaction
110172016 48372  ZREG—Roeguler
Vehicie
Tronsacticn
110172018 48272 ZFAT—FiaMd
Action Recall

0812812016 46053 ZREGw=Regula
Vehicle
Transoction
Q22712016 ADG086 ZP0lwwPro.
Delivery Inspecton

Replscement

5420120 « Front View Camera
Repiacoment

2070870 « Air Intet Grille Panet
Replacomeont
€420120 - Front View Comers
Reptecement

0600723 - Cheovrolet 2 Yeor
Maindensnce

9102276 - 18007 - N16-204817 -

Reprogrem Inflatabls Restraint
Sensing and Diagnostic Madule
Colbratiora
00072 = Chevroket 2 Year
Manienance

0580072 « PrevDolvery
Inspestion - Base Time

1212 Mm

17.550 Mi

10,400 M

140108

14090M

.75

M

Glabal Warranty Managamant: Sdo Map
Priacy Policy | Torms of Use

© 2005 Genaml Motore. All fighes rassnvea,

8/25/2017
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Document ID: 4787805 ' Page 1 of 7
2016 Chevrolet Subyrban - WD | Escalade. Escalade ESV, Suburban, Tahoe, Yukon, Yukon X\ Service Manual $229109 |
Engine/Propulsion | Buylleting By Catagory | Jaghnizal | Document ID: 4787805

#17-NA-166: Rough Idle in Drive - (Jun 6, 2017)

Subject: Rough Idle in Drive

This Bulletin replaces PIP5211F. Please discard PIP5211F.

Model Year: VIN:
Brand: Model: Engine: | Transmission:
from to from to
. (Plant
Cadillac | E5@lade | 5445 | 2017 Code
Models F)
March
19,
Chevrolet | Silverado 2014 2017 2017
(Plant
Suburs Code G
vburban & R*) L83, L86, .
Chevrolet Tahoe 2015 2017 SOP | February | Lvi, Lv3 All
22,
2017
GMC Sierra 2014 2017 (Plant
Code
")
March
GMC vokon | 2015 | 2017 16,
2017
*For Bulld Plant Code See 11th Position of VIN
Involved Region or .
Country North America and N.A. Export Reglons
Additional Options Equipped with Engines 4,31, 5.3L, 6.2L (RPO L83, L86, LV1, LV3)
Condition Some customers may comment about a rough idle and/or
vibration at idle In Drive.
This condition may be most noticeable following extended
driving, after hard acceleration, while idling at a stop in Drive.
May feel like a lopey or lumpy idle, or may be described as a low
idle.
This condition will not be present in Park or Neutral. (There have
been a few cases for rough idle in Reverse.)
© 2017 General Motors. All rights reserved.

8/25/2017
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Note: There will not be any DTCs with this concern.

Cause

Pe,

This concern may be caused by ground out (1) within one or both
enginge mounts, .

Service Procedure

Important: Familiarize yourself with this entire bulletin bafore proceeding to ensure ycu are
diagnosing and focusing on the correct issue by frequency measured with Pico scope.

If the rough idle / vibration concern frequency is E1.5 in the horizonta! / lateral direction with Pico
sensor mounted in seat track as Indlcated below - continue with steps to Install updated design
engine mounts and settle both engine and trans mounts to reduce amplitude {mg) / eliminate
ground out within the engine mounts.

Important: The updated engine mounts are designed to reduce internal ground out, primarily
ELl.5. These mounts along with engine and trans mount settling will typically reduce
amplitude at the seat track to 2 mg or less,

Note: The 6.2L engine has a characteristic E1 which con be felt, and may be described as o lopey
idle. V8 engine firing frequency produces E4 which will typically be very low frequency at
the seat track. Do not confuse 6.2L E1 characteristic (not caused by mount ground-out),
with E1.5 normal idle ¢characteristics being transmitted into the truck via ground-out
through the engine mounts,

Initial Setup / Duplication / Evaluation:

Measure the vibration disturbance using the vibration analyzer, CH-51450-A (Pico Oscilloscope),
to qualify whether the issue frequency is E1.5 as opposed to E1 or E4,

Note: If using a single-axis pico sensor, mount and test both vertically and horizontally - E1.5
rough idle vibration will usually be horizontal / lateral at the seat track.

8/25/2017
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Document ID

{TA183 single axis pico sensor shown / TA143 is tri-axis sensor)

Add E1.5 to the displayed data and turn Off T and P related data (under Add Vibration in Pico)
since issue occurs with vehicle statlonary.

8/25/2017
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Note: Amplitude (mg) readings from a single-axis pico sensor will be approximately 10% lower
than with a tri-axis sensor. For example a reading of 4 mg using a trl-axis sensor, would
likely measure as about 3.6 mg on a single-axis sensor.

If the disturbance frequency measures at the seat track as E1.5 with amplitude of approximately
2 mg or higher using a tri-axis sensor, continue with staps in this bullatin to reduce the amplitude

{mg) of the disturbance, then exercise the vehicle and re-measure using pico to determine level
of improvement.

If the E1.5 disturbance measures approximately 2 mg or lower using the Pico tri-axis sensor as
indicated - the vehicle is considered acceptable.

1. Place tri-axis pico sensor on the inboard seat track forward-most location to record
measurement of the rough idle vibration concern.

Neote: Most rough idle in Drive concerns are temperature dependent, and can be difficult to re
~create at times.

2. With A/C On, perform several short heavy launch events from stop to stop to bring the
temperatures back up while attempting to re-create the rough idle vibration in Drive with Pico
sensor placed on inboard seat track; while the vibration is active = Record Pice reading. This
method seems to provide better results than extended test drives,

3. If the Plco reading for E1.5, with vibration active, at the inboard forward seat track location
measuras approximately 2 mg or higher = continue following steps in this bulletin to install
updated engine mounts and perform the engine/trans mount settling process.

4, If the Pico reading for E1.5, with vibration active, at specified seat track location measuras
close to 2 mg or less = investigate other sources of the rough idle / vibration concern using SI

diagnostics.
Install Updated Engine Mounts and Engine/Trans Mount Settling Progess:

Note: For any engine mount to frame bolts and engine mount to engine block bolts removed
during this process — clean bolt threads using denatured alcohol or equivalent; then apply
threadlocker or eguivalent Lo the bolt threads, Refer to Adhesives, Fluids, Lubricants, and
Sealers.

Important: Do Not use Impact wranchas whan tightening the engine mount to frame bolts, or
damage to threads in the frame may result.

Important: Soth LH and RH engine mounts need to be seated to the vehicle frame At The Same
Time to help ensure best alignment.

8/25/2017
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Page 5 of 7
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Summarized below are key notes for engine mount replacement for rough idle, refer to Engine
Mount Replacement - Left and Engine Mount Replacement — Right for complete procedure.

1. Loosen the transmission/transfer case mount to frame crossmember mounting nuts.

2. When removing original engine mounts, also remove any previously installed spacer washers
from beneath the mount base and/or bolt attachment points.

3. Apply threadlocker or equivalent to the threads of the engine mount to engine block bolts,
Refer to Adhesives, Flulds, Lubricants, and Sealers.

4, Install the updated design engine mounts to the engine bleck. Tighten bolts to 65 Nm (481b
ft).

5. Use care to seat both the LH and RH naw mounts to the frame At The Same Time.

6. Apply threadlocker or equivalent to the threads of the engine mount to frame bolts, Refer to
Adhesives, Flulds, Lubricants, and Sealers.

7. Install but do NOT tighten the mount to frame bolts.
8. Settle all mounts as follows:

8.1. Ensure the engine maount to frame bolts (1) on both LH and RH sides are loosened a
couple turns.

8.2. Ensure, the transmisslon/transfer case mount to frame crossmember nuts are loosened a
couple of turns.

8.3, Have asslistant set park brake and apply base brake,

8.4. Have assistant turn Traction Control Off, and brake torque in Drive and Reverse - engine
at operating temperature - then place in Neutral and turn engine Off.
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8.5. In Neutral, with engine Off, using Only Hand Tools, tighten all engine mount to frame

bolts In sequence shown, to SONm (37 Ibft).

8.6, Tighten the transmission/transfer case mount to crossmember nuts to 55 Nm (41 [b ft).
9, Re-evaluate the rough Idle vibration - repeating steps 1-4 under Initial Set-up / Duplication /

Evaluation.

If the E1.5 idle vibration at inboard seat track forward location has been reduced to 2 mg or less -

the vehicle Is considered acceptable.

If a different frequency other than E1.5 Is now elevated, for example E4, then most likely one of
the mounts is bound. Carefully repeat the mount settling process for the engine and trans

mounts, then reevaluate.

Parts Information

Description Part Number
Mount Asm —~ Englne (V6 PU, RH) 84175578
Mount Asm - Engine (V6 PU, LH) 84175575
Mount Asm = Engine (V8 PU, RH) 84175580
Mount Asm = Engine (V8 PU, LH) 84175581

Mount Asm = Engine (V8 SUV, RH) 84175582

Mount Asm - Engine (V8 SUV, LH) 84175583

Warranty XInformation

For vehicles repaired under the Powertraln coverage, use the following labor operatlon. Reference
the Applicable Warranties section of Investigate Vehicle History (IVH) for coverage information.

Labor Operation

Description

Labor Time

4081688*

0.4hr
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Labor Operation

Description

Labor Time

Perform Pico Scope Idle Vibration
’ Measurement

4081348*

Engine Mount Replacement - Both Sides
Note: Time Includes Engine and Trans Mount
Settling,
Note: 4WD Models ONLY: For steering wheel
angle and/or front toe adjustment
times, refer to labor code 8070012 and
add the applicable base times to base
labor hours.

(Pickup 4WD) 4,Shrs

(Pickup2We ahrs
TE0v AwD) 54

(SUV 2WD) 3.0 hrs

*This Is a unique Labor Operation for Bulletin use only.

version 2
June 6, 2017 - Updated information, moved Parts Information and
Modified Warranty Information tables to bottom of bulletin and added

Keywords.

Additional Keywords: PIP5211, PIP5211D, PIP5211€E

GM budeting bre Intenoed for use by prefessionsl techaldans, NOT & “do-it-yeurselfer”. They are written to leform these
EENNILIENS oF SCAIRIONE thSR MBY SSCur On oMo vehidies, or to provide information that cow'd assist In the proper servico of @
venizie, Properly tralned technldians have the equipment, t5als, safety Instructions, and know-how to do a b properly and
safely. 11 » congition is descrided, DO NOT easumo that the bulctin opplios to your vohide, or thot your vehiclo will have that
consitian. See your GM desler Far Informptiba on witether your vehidle may beaelit from the iInformation,

WE SUPPORT

VOLUNTARY

TECHNICIAN
CERTIFICATION
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Document ID: 4160428 Page 1 of 1

WM[M|OM Propulsion | Engine Meghanical - 5,31 L83 ¢r 6.2 186 LT1 LT4 |
Lapor Time | Document ID: 4160428

4067150 Engine Mount Replacement - Right Side
Effective Date: Oct 1, 2017

LABOR CODE: 4067150
4 Wheel Drive LABOR TIME: 4.1

Base LABOR TIME: 2.1
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Document ID: '4-1-60‘427 Page L ;>f 1

2016 Chevrolet Suburban - 4WD | SCSUV GLC | Eagine/Propulsion | Enaine Mechanica! - 5.31 L83 or 6,20 L86 LT LT4 |
Lagor Time | Dogument ID: 4160427

4067080 Engine Mount Replacement - Left Side
Effective Date: Oct 1, 2017

LABOR CODE: 4067080
4 Wheel Drive LABOR TIME: 4.7
Base LABOR TIME: 2.3
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Document ID: 4839326

#16007-03: Safety Recall - Frontal Airbag and Pretensioner Non Deploy - (Jul
10, 2017)

Subject: 16007-03 — Frontal Airbag and Pretensioner Non Deploy

Models: 2014=~2017 Buick Encore
2014-2016 Buick LaCrosse
2015-2017 Cadillac Escalade, Escalade ESV
2014~2017 Chevrolet Caprice, Corvette, Silverado, Trax
2014-2016 Chevrolet Spark EV, SS
2015-2017 Chevrolet Suburban, Tahoe
2014-2017 GMC Sierra
2015-2017 GMC Yukon, Yukon XL

Reference Number:- Release Date: July 2017

Revision: 03

Revision Description: This bulletin is being revised to update the Service Procedure and the Warranty Information sections.
Important changes have been made to the claim submission process, Technicians MUST obtain a screenshot of the
Programming Result screen and record the SPS Warranty Claim Code. Please discard all previous copies of bulletin
16007-02.

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of
motor vehicle equipment (including a tire) covered by this notification under a sale or lease until the
defect or noncompliance is remedied.

All involved vehicles that are in dealer inventory must be held and not delivered to customers, dealer
traded, or used for demonstration purposes until the repair contained in this bulletin has been
performed on the vehicle.

Effective July 10, 2017 additional requirements are being placed upon labor codes 9102276 and
9102561, To avoid warranty transaction rejections, the SPS Warranty Claim Code MUST be entered

and Programming Result Screenshot attached to the GWM system when submitting this transaction
starting July 10, 2017.

Attention:

Make Model ® 2pMedel YRaks, Al rights reservdi RPO Description

1
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From To
Buick Encore 2014 2017
Buick LaCrosse 2014 2016
Cadillac Escalade 2015 2017
Cadillac Escalade ESV 2015 2017
Chevrolet Caprice 2014 2017
Chevrolet Corvette 2014 2017
Chevrolet Silverado 2014 2017
Chevrolet Spark EV 2014 2016
Chevrolet SS 2014 2016
Chevrolet Suburban 2015 2017
Chevrolet Tahoe 2015 2017
Chevrolet Trax 2014 2017
GMC Sierra 2014 2017
GMC Yukon 2015 2017
GMC Yukon XL 2015 2017

Involved vehicles are marked “open” on the Investigate Vehicle History screen in GM Global Warranty Management system. This site
should always be checked to confirm vehicle involvement prior to beginning any required inspections and/or repairs,

Condition General Motors has decided that a defect which relates to motor vehicle safety exists in certain 2014~
2017 model year Chevrolet Silverado LD, GMC Sierra LD, Buick Encore, Chevrolet Trax, Chevrolet

M
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Caprice Police, and Chevrolet Corvette vehicles, 2014-2016 model year Buick Lacrosse, Chevrolet
Spark EV, and Chevrolet SS vehicles and 2015-2017 model year Chevrolet Silverado HD, GMC Sierra
HD, GMC Yukon, GMC Yukon XL, Cadillac Escalade Cadillac Escalade ESV, Chevrolet Suburban, and
Chevrolet Tahoe vehicles. The sensing and diagnostic module (SDM) in these vehicles, which controls
airbag and pretensioner deployment, contains a software defect which may prevent the deployment
of frontal airbags and pretensioners in certain rare circumstances. If the frontal airbags and seatbelt
pretensioners do not deploy when required, there is an increased risk of injury to occupants in a
crash.

Reprogram the SDM with new software that eliminates this defect. In vehicles with any previous
deployment events recorded in the SDM, the dealers will replace the existing SDM with a new SDM
Correction containing the latest software.

Parts Information

Note: If a replacement is required, use the VIN and the GM Electronic Parts Catalog (EPC) to determine which SDM to order. It is
estimated that only 1% of invelved vehicles will require SDM replacement. Due to limited initial parts availability, dealers are
encouraged not to order recall parts for use as shelf stock.

Warraoty Information
Labor Operation Description Labor Time Trans. Type Net Item
rsbci el U
* 9102561 ai\'?lifdi:gfsgras;nni::g)and Diagnostic Module o ZFAT N/A
9102553 Customer Reimbursement Approved 0.2 ZFAT at
9102554 g:;ltg:zegn%eimbursement Denied - For USA 0.1 ZFAT N/A

Note: To avoid having to "H” route the customer reimbursement for approval, it must be submitted prior to the repair transaction,

* To avoid warranty transaction rejections, the SPS Warranty Claim Code must be entered and Programming Result Screenshot attached to
the GWM system when submitting this transaction.
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** Refer to Airbag Sensing and Diagnostic Module Replacement in the LTG for the appropriate labor time on the make and model being

repaired.

*** The amount identified in “"Net Item” should represent the dollar amount reimbursed to the customer.

Note: (FOR US DEALERS ONLY)

Based on the large volume of involved vehicles in dealer inventory, please review section 3.2.9 of the GM Service Policies &
Procedures Manual regarding Technician Identification and Accounting of Labor. This section states “For multiple vehicles requiring
reprogramming, as well as service update bulletins and field actions involving inspections only (No parts replacement), the
technician is not required to punch on/off time tickets by job card.”

Service Procedure

Note: Carefully read and follow the instructions below.

DO NOT attempt to order the calibration number from GM Customer Care and Aftersales. The calibration numbers required for
this service procedure are programmed into control modules via a Multiple Diagnostic Interface (MDI) with the calibration
update. If you cannot access the calibration, call the Techline Customer Support Center and it will be provided.

DO NOT program a control module unless directed to by a service procedure or a service bulletin. If the control module is not
properly configured with the correct calibration software, the control module will not control all of the vehicle features
properly.

Ensure the programming tool is equipped with the latest software and is securely connected to the data link connector. If there
is an interruption during programming, programming failure or control module damage may occur.

Stable battery voltage is critical during programming. Any fluctuation, spiking, over voltage or loss of voltage will interrupt
programming. When required install the EL-49642 SPS Programming Support Tool to maintain system voltage. If not available,
connect a fully charged 12V jumper or booster pack disconnected from the AC voltage supply. DO NOT connect a battery
charger.

Turn OFF or disable systems that may put a load on the vehicles battery such as; interior lights, exterior lights (including
daytime running lights), HVAC, radio, etc.

During the programming procedure, follow the SPS prompts for the correct ignition switch position.

The air bag indicator light may remain ON after the body control module (BCM), or Inflatable Restraint Sensing and Diagnostic
Modules replaced, and during the programming procedure for the BCM until after the procedure is completed. When installing a
new Inflatable Restraint Sensing and Diagnostic Module, there may be several DTCs set prior to programming. Once
programmed, these DTCs should be in history and can be cleared.

Failure to complete the following Setup procedure may cause DTC B1001 to be set in the Inflatable Restraint Sensing and
Diagnostic Module.

Clear DTCs after programming is complete. Clearing powertrain DTCs will set the Inspection/Maintenance (I/M) system status
indicators to NO.

Programming SDM

41
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Note: If programming fails, before contacting TCSC, refer to the “Unable to Program SDM” section below to note the value of the
parameter name “Software Module 1 Identifier” and “Software Module 2 Identifier”.

Pre-SPS Programming Tips

« Verify the vehicle is not in “Transport Mode” before beginning programming.
e Record and clear all DTC's in the vehicle before reprogramming the SDM.

1. Access the Service Programming System (SPS) and follow the on-screen instructions.

2. On the SPS Supported Controllers screen, select K36 Inflatable Restraint Sensing and Diagnostic Module - Programming and Setup

and follow the on-screen instructions.
e kYl B W .. & = i i -

CE*aami WET N § a6 |":

2.1. To avoid warranty transaction rejections, the SPS Warranty Claim Code must be entered and Programming Result
Screenshot attached to the GWM system when submitting this transaction.

Important: The screen above should show all "PASS” or "SKIPPED"” and/or PASS" if the programming event is successful. If ANY
of the results show “"FAILED”, proceed to “"Unable to Program SDM"” section.

Submit a screenshot of the “Programming Sequence (Programming Results)” including the VIN (lower right corner) in
the screenshot as shown above along with the SPS Warranty Claim Code when submitting this transaction.

Important: To capture a screenshot:

511
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o Click on the window you would like to capture.

o Press Ctrl + Print Screen (Print Scrn) by holding down the Ctrl key and then pressing the Print Screen key.
The Print Screen key is near the upper-right corner of your keyboard. (Depending on the type of keyboard you
have, the exact key names on your keyboard may vary slightly.)

o Click the Start button, located on the lower left-hand side of your desktop.
o Click on All Programs.

o Click on Accessories.

o Click on Paint.

o In the paint window, hold down the Ctrl key and then press and release the V key. Your captured screenshot
should then appear within the paint window.

o To save the image, click on the File drop-down menu located in the upper left-hand side of the toolbar and click
on Save As.

o In the Save As window, browse to your desired save location, enter a filename on the File Name: field, and
click Save to save your screenshot.

3. Create a screenshot of the “Programming Sequence (Programming Results)” including the VIN (lower right corner) in the
screenshot as shown above to be included when submitting this transaction. Record SPS Warranty Claim Code on job card for
warranty transaction submission.

4. At the end of programming, choose the “Clear All DTCs” function on the SPS screen.
o If the SDM programming fails, refer to Unable to Program SDM.

Unable to Program SDM

SPS Programming Tips

o If there is a deployment loop failure, please make sure the ignition switch is in the “Run” position, not the Accessory position. This
typically occurs with push button Start. To verify the ignition switch is in the “Run” position go into GDS2, select the ECM and check
for ignition 1 voltage. If it is at 12+ volts the ignition switch is in the correct position.

« If a Buick Encore displays an E-4491 programming failure, please check that the vehicle was built in TIS2Web as a light duty truck,
not a passenger car.

1. Using the GDS2 scan tool, build the vehicle and proceed to the Identification Information screen using the following path: Module
Diagnostics>Inflatable Restraint Sensing and Diagnostic Module > Identification Information.
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Note: "Software Module 1 Identifier” and “"Software Module 2 Identifier” provides deployment or near-deployment event information.
2. Note the value for parameter name “Software Module 1 Identifier” and “"Software Module 2 Identifier”.

o If the value is greater than 0 for either of these parameters, replace the SDM. Refer to Airbag Sensing and Diagnostic Module
Replacement in SI, Print the Identification Information screen and retain it with the Repair Order (RO).

o If the value for these parameters is 0, attempt to continue programming one more time before contacting the Techline Customer
Support Center (TCSC) at 1-800-828-6860 (English) or 1-800-503-3222 (French). Refer to Unsuccessful Programming Recovery in
SI. DO NOT use “"Proceed with Same VIN" to return to Supported Controllers screen.

WP Wac Dats Ragueated - D Fvere Detecned ~

Taren@ng Koseaton Senecr Feadng o Bat frans

It is a violation of Federal law for a dealer to deliver a new motor vehicle or any new or used item of motor vehicle equipment
(including a tire) covered by this notification under a sale or lease until the defect or noncompliance is remedied.

The US National Traffic and Motor Vehicle Safety Act provides that each vehicle that is subject to a recall of this type must be
adequately repaired within a reasonable time after the customer has tendered it for repair. A failure to repair within sixty days after
tender of a vehicle is prima facie evidence of failure to repair within a reasonable time. If the condition is not adequately repaired
within a reasonable time, the customer may be entitled to an identical or reasonably equivalent vehicle at no charge or to a refund of
the purchase price less a reasonable allowance for depreciation. To avoid having to provide these burdensome remedies, every effort
must be made to promptly schedule an appointment with each customer and to repair their vehicle as soon as possible. In the recall
notification letters, customers are told how to contact the US National Highway Traffic Safety Administration if the recall is not
completed within a reasonable time.

Dealer Responsibility — All
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All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in dealers' possession and subject to
this recall must be held and inspected/repaired per the service procedure of this bulletin before customers take possession of these
vehicles. Involved vehicles must be held and not delivered to customers, dealer-traded, released to auction, used for demonstration,
or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned Inventory System (CPOIS) will be

de-certified and must be held and remedied per the service procedure in this bulletin. Upon submitting an accepted/paid warranty

transaction in the Global Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS system, or
once again be used in the CTP program.

Dealers are to service all vehicles subject to this recall at no charge to customers, regardless of mileage, age of vehicle, or
ownership, from this time forward.

Customers who have recently purchased vehicles sold from your vehicle inventory, and for which there is no customer information
indicated on the dealer listing, are to be contacted by the dealer. Arrangements are to be made to make the required correction
according to the instructions contained in this bulletin. A copy of the customer letter is provided in this bulletin for your use in
contacting customers. Recall follow-up cards should not be used for this purpose, since the customer may not as yet have received
the notification letter.

In summary, whenever a vehicle subject to this recall enters your vehicle inventory, or is in your dealership for service in the future,
you must take the steps necessary to be sure the recall correction has been made before selling or releasing the vehicle.

Dealer Reports

For dealers with involved vehicles, a listing with involved vehicles has been prepared and will be provided to U.S. and Canadian
dealers through the GM GlobalConnect Recall Reports, or sent directly to export dealers. The listing may contain customer names and
addresses obtained from Motor Vehicle Registration Records. The use of such motor vehicle registration data for any purpose other
than follow-up necessary to complete this recall is a violation of law in several states/provinces/countries. Accordingly, you are
urged to limit the use of this report to the follow-up necessary to complete this recall.

Courtesy Transportation — For USA & Canada

Courtesy transportation is available for customers whose vehicles are involved in a product program and still within the warranty
coverage period. See General Motors Service Policies and Procedures Manual, Section 6.1.10 - Courtesy Transportation, for details.

Customer Notification

USA & Canada - General Motors will notify customers of this recall on their vehicle (see copy of customer letter included with this
bulletin).

Export - Letters will be sent to known owners of record located within areas covered by the US National Traffic and Motor Vehicle
Safety Act. For owners outside these areas, dealers should notify customers using the attached sample letter.

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted
to the dealer prior to or by September 30, 2017. See General Motors Service Policies and Procedures Manual, Section 6.1.11 -

8/11
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Product Field Action Customer Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for details.
IMPORTANT SAFETY RECALL
October 2016

This notice applies to your vehicle, VIN:

Dear General Motors Customer:

This notice is sent to you in accordance with the National Traffic and Motor Vehicle Safety Act.

General Motors has decided that a defect, which relates to motor vehicle safety, exists in certain 2014-2017 model year Chevrolet

Silverado LD, GMC Sierra LD, Buick Encore, Chevrolet Trax, Chevrolet Caprice Police, and Chevrolet Corvette vehicles, 2014-2016 model
year Buick Lacrosse, Chevrolet Spark EV, and Chevrolet SS vehides and 2015-2017 model year Chevrolet Silverado HD, GMC Sierra HD,
GMC Yukon, GMC Yukon XL, Cadillac Escalade Cadillac Escalade ESV, Chevrolet Suburban, and Chevrolet Tahoe vehicles. As a result, GM |s
conducting a safety recall. We apologize for this inconvenience. However, we are concerned about your safety and continued satisfaction

with our products.

Important:

« Your vehicle Is Involved In GM recall 18007.
« Schedule an appointment with your GM dealer.

« This service will be performed for you at no charge.

Why is your vehicle
being recalled?

The sensing and diagnostic module (SDM) in your vehicle, which controls airbag and pretensioner
deployment, contains a software defect which may prevent the deployment of frontal airbags and
pretensioners in certain rare circumstances, If the frontal airbags and seatbelt pretensioners do not
deploy when required, there is an increased risk of injury to occupants in a crash,

What will we do?

Your GM dealer will reprogram the SDM with new software that eliminates this defect. If your
vehicle has any previous deployment events recorded in the SDM, your dealer will replace the
existing SDM with a new SDM containing the latest software. This service will be performed for you
at no charge. Because of service scheduling requirements, it is likely that your dealer will need
your vehicle longer than the actual service correction time of approximately 20 minutes up to two
hours.

What should you do?

You should contact your GM dealer to arrange a service appointment as soon as possible.

a1
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Did you already pay for
this repair?

Document 1D: 4839326

Even though you may have already had repairs for this condition, you will still need to take your
vehicle to your dealer for additional repairs. If you have paid for repairs for the recall condition,
please complete the enclosed reimbursement form and present it to your dealer with all required
documents. Working with your dealer will expedite your request, however, if this is not convenient,
you may mail the completed reimbursement form and all required documents to Reimbursement
Department, PO Box 33170, Detroit, MI 48232-5170. The completed form and required documents
must be presented to your dealer or received by the Reimbursement Department by October 31,
2017, unless state law specifies a longer reimbursement period.

Do you have questions?

If you have questions or concerns that your dealer is unable to resolve, please contact the
appropriate Customer Assistance Center at the number listed below.

Division Number Text Telephones (TTY)
Buick 1-866-608-8080 1-800-832-8425

Cadillac 1-866-982-2339 1-800-833-2622
Chevrolet 1-800-630-2438 1-800-833-2438

GMC 1-866-996-9463 1-800-462-8583

Puerto Rico — English

1-800-496-9992

Puerto Rico - Espafiol

1-800-496-9993

Virgin Islands

1-800-496-9994

If after contacting your dealer and the Customer Assistance Center, you are still not satisfied we have done our best to remedy this

condition without charge and within a reasonable time, you may wish to write the Administrator, National Highway Traffic Safety

Administration, 1200 New Jersey Avenue, SE, Washington, DC 20590, or call the toll-free Vehicle Safety Hotline at 1.888.327.4236 (TTY
1.800.424.9153), or go to http://www.safercar.gov. The National Highway Traffic Safety Administration Campaign ID Number for this recall

is 16Ve51.

Federal regulation requires that any vehicle lessor receiving this recall notice must forward a copy of this notice to the lessee within ten

days.
Jeffrey M. Boyer

Vice President

1o
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Global Vehicle Safety

Enclosure

GM Recall 16007

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT
vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know-

VOLUNTARY
how to do a job properly and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See TECHNICIAN
CERTIFICATION

your GM dealer for information on whether your vehicle may benefit from the information.
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Document ID: 4664225

#28770: Service Update - 4WD IPS Drift DTC C0398 - 4HI Lock-Up - (Jan 6,
2017)

Subject: 4WD IPS Drift DTC C0398 - 4HI Lock-Up

Models: 2016 Cadillac Escalade, Escalade ESV
20162015 Chevrolet Silverado LD
2016 Chevrolet Suburban
2016 Chevrolet Tahoe
2016-2015 GMC Sierra LD
2016 GMC Yukon, Yukon XL

Reference Number: || IIINNEGEE Release Date: January 2017

Revision: 00

This service update includes vehicles in dealer inventory and customer vehicles that return to the
Attention: dealership for any reason. This bulletin will expire at the end of the involved vehicle’s New Vehicle
Limited Warranty period.

Model Year

Make Model From To RPO Description

Cadillac Escalade / Escalade ESV | 2016 2016 NQH Transfer Case
Chevrolet Silverado LD 2015 2016 NQH Transfer Case
Chevrolet Suburban 2016 2016 NPO/NQH Transfer Case
Chevrolet Tahoe 2016 2016 NPO/NQH Transfer Case
GMC Sierra LD 2015 2016 NQH Transfer Case

T} 2017 General Motgrs. ANl rgnts resqrved.
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GMC | Yukon / Yukon XL 2016 | 2016 NPO/NQH | Transfer Case

Note: Some Export models of the Cadillac Escalade may be equipped with transfer case RPO NPO.
Please confirm vehicle content and appropriately build the vehicle in GDS before reprogramming.

Involved vehicles are marked "open” on the Investigate Vehicle History screen in GM Global Warranty Management system. This site
should always be checked to confirm vehicle involvement prior to beginning any required inspections and/or repairs,

A “Service 4WD" message may be displayed on the Driver Information Center and DTC C0398 may
be set, Concurrently, the vehicle is permanently locked in 4HI and cannot be shifted shift out of it
Condition while the code is present, If the code is cleared, this scenario may repeat if the transfer case is in
“Auto” mode and driven for approx. 2 or more hours. Customers will likely notice that the steering
wheel is harder to turn, the engine will feel like it has lost power and the tires may squeal when
turning in a parking lot,

Correction Dealers are to reprogram the Transfer Case Control Module,

Parts Information

No parts are required for this repair,

Warranty Information
Labor Operation Description Labor Time Trans. Type Net Item
Transfer Case Control Module Reprogramming
9102844 with SPS 0.4 ZFAT N/A
service Procedure

Note: Carefully read and follow the instructions below.

« DO NOT attempt to order the calibration number from GM Customer Care and Aftersales, The calibration numbers required for
this service procedure are programmed into control modules via a Multiple Diagnostic Interface (MDI) with the calibration
update. If you cannot access the calibration, call the Techline Customer Support Center and it will be provided.

« DO NOT program a control module unless directed to by a service procedure or a service bulletin, If the control module is not
properly configured with the correct calibration software, the control module will not control all of the vehicle features
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properly.

Ensure the programming tool is equipped with the latest software and is securely connected to the data link connector. If there
is an interruption during programming, programming failure or control module damage may occur.

Stable battery voltage is critical during programming. Any fluctuation, spiking, over voltage or loss of voltage will interrupt
programming. When required install the EL-49642 SPS Programming Support Tool to maintain system voltage. If not available,
connect a fully charged 12V jumper or booster pack disconnected from the AC voltage supply. DO NOT connect a battery
charger.

Turn OFF or disable systems that may put a load on the vehicles battery such as; interior lights, exterior lights (including
daytime running lights), HVAC, radio, etc.

Some modules will require additional programming/setup events to be performed before or after programming.
Some vehicles may require the use of a CANDi or MDI module for programming.

Review the appropriate service information for these procedures.

DTCs may set during programming. Clear DTCs after programming is complete.

Clearing powertrain DTCs will set the Inspection/Maintenance (I/M) system status indicators to NO.

During the programming procedure, follow the SPS prompts for the correct ignition switch position.

To program a replacement or an existing control module, perform the following procedure:

Important:

« If the vehicle DOES NOT have any service 4 wheel drive messages, continue to step 1.

« If the vehicle has a service 4 wheel drive message and the ONLY “C” code in the transfer case control module is
C0398, continue to step 1.

o If there are ANY other “C” codes in the transfer case control module, refer to SI for diagnostics and complete any
repairs prior to reprogramming as current diagnostic trouble codes may inhibit the relearn from being completed. If
you receive the warranty information after programming, the module has successfully programmed and
reprogramming it again will not help the relearn to complete.

1. Access the Service Programming System (SPS) and follow the on-screen instructions.

2. On the SPS Supported Controllers screen, select K69 Transfer Case Control Module-Programming and follow the on-screen
instructions. Refer to Transfer Case Control Module Programming and Setup in SI.

3. At the end of programming, clear DTC's.

Dealer Responsibility

Whenever a vehicle subject to this service update enters your vehicle inventory, or is in your facility for service in the future, and
the vehicle is still covered under the New Vehicle Limited Warranty, you must take the steps necessary to be sure the service update
correction has been made before selling or releasing the vehicle.
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All new, used, GM Certified Used, courtesy transportation vehicles, dealer shuttle vehicles, etc. in dealers' possession and subject to
this bulletin must be held and inspected/repaired per the service procedure of this bulletin before customers take possession of these
vehicles. Involved vehicles must be held and not delivered to customers, dealer-traded, released to auction, used for demonstration,
or any other purpose.

All GM Certified Used vehicles currently in the dealers’ inventory within the Certified Pre-Owned Inventory System (CPOIS) will be
de-certified and must be held and remedied per the service procedure in this bulletin. Upon submitting an accepted/paid warranty
transaction in the Global Warranty Management (GWM) system, the vehicle can be re-certified for sale within the CPOIS system, or
once again be used in the CTP program.

GM bulletins are intended for use by professional technicians, NOT a "do-it-yourselfer". They are written to inform these technicians of conditions that may occur on some WE SUPPORT
vehicles, or to provide information that could assist in the proper service of a vehicle. Properly trained technicians have the equipment, tools, safety instructions, and know- VOLUNTARY
how to do a job propery and safely. If a condition is described, DO NOT assume that the bulletin applies to your vehicle, or that your vehicle will have that condition. See TECHNICIAN

your GM dealer for information on whether your vehicle may benefit from the information.

CERTIFICATION
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READY OPTIONS: SOLD-STK: ENG:L83_5.3L_VEB_ECOTEC3
TRN: MYC_ELECTRONIC_6-SPEED_AUTOMATIC W/OD

* VEHICLE SERVICE "HISTORY’
CLSD DTE . ‘
MILEAGE OFP CODE TECH... - TYPE.DESCRIPTICON:

41305 16AUGL? e 5 XD s < B S ® i
0l 26 W CHARGB BACK TECH #26 1 HOJR OVBR PAID

41305 16AUGL7 ' ‘ i
MPL 26 ISP PERFORM A MLLTI POINT INSPBCTION PERFO
LoF . 26 ISP . . CUSTOMER REQUEST ‘ENGINE:OIL AND PILTE
1022_.5.50 26 w FUEL INJBCIOR R‘-‘PLJ\LEML\H
QLH. . . ..260- wi M. - DIAGT s - .t
CND , 25 - . _I8P,7-'COULD ‘NOT DUPuICATE CONCERN( ) AT THI
3480368 = 267, W ro “1B6-NA-242 TIPS FOR USB.RECEPTACLE INO
2B8Y148 26 . W 1’ 16-NA-356-AUTO 'MUTING LISTENING TO SO
TAOND. .26 0wl ISP CODLDRNOT: DUPLICATB CONCERN (S)_.AT. THI
, ‘4¢1604q 26" oW AIR. CONDITIONING CONDENSER REPLACEMEN
vt CeND s et 2 L ISP A COURD  NOT, DEPLICATE- CONCERN (€ )T AT FHI
33642 24MAYL7 ‘ e Y
MPT 234 VAE “'-eannoxn‘a‘vbbw' POTNT . INSPECTION PERFO
3420840 234 W  RADIO REPLACEMENT
A ' -~ '9997 - 1. . W 7 PREIGHT CHARGE . ... ...7. ‘
sop 234 . W SPECIA., ORDER PAR’T‘S HAVE BBI:.'N orwsru-.o
a9 215 - 31437 27APRIT: L5 e T Y :
Y LOF 232 18P CU&IOMBR RBQUBST ENGINE OIL AND FILTER
Yalg ' SopP T 2320 W, SPECIAL' ORDER- PARTS HAVE BEEN ORDERED
5420100 232 W 120-VOLT ACCESSORY POWER RECEPTACLE R
New . ro v 0L, - 0560232 W /. VERIFIED  CUSTOMERS ‘CONCERN " 7
e . . CND = 232 isp COULD NOT DUPLICATB coucnnn(s) AT THI
RN 112 30942 22APR17 L
o SOP 218 ISP SPECIAL oxuuk PARTS HAVE BEEN ORDERRD
-R'B- .. 218 . ~_W- - CONCERN NOT DUPLICATED- SRSl
NPF 218 ISP  INSPECTED FOR LISTED concaaN(s) AND N
NA-.© - '218- - -€-.. .CUSTOMER.DROPPED. CAR ‘OFF WITHOUT-aN-A
EXCLUSION OF WANNANTIES PRELIMINARY ESTWATE &
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SUNRISE CHEVROLET

_ 105-20 Queens Bivd, - Forest Hills, NY 11375
i OMER _H 4 Main Phone: (718) 263-7700
Service (718) 263-7770
WORKORDER www.drivesunrnise.com
PAGE 2 ot ey
CHEVROLET
RV ADV R: 215 SOLOMON, STEPHON
vioey 10K 1 Y MODREL . . . VIN “J. -LICENSE | MILEAGE W/ QUT ] < TAG'
| 16 ICHEVROLET SUBURBAN 1 | 1GNSKHKCOG 31437/
PROD. DATE| WARR. EXP. - PROMISED PO NU. "|. RATE .| © PAYMENT ' |. INV. DATE

18:00 27APR17 0.00 l CASH _
L e READY - - OFTIONS: SOLD-STK ENG:L83_S.3L_V8_ECOTEC3
“g: TRN : MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/OD
HOMCR2017 11:2

<%pi OP CODE TECH... TYPE DESCRIPTIONS/INSTRUCTIONS
' : ISP - PERFORM A MULTI POINT INSPECTION PERFORM A . -
MULTI-POINT INSPECTION

.

W . ".C/S RADIO HAS EXCESSIVE STATIC; VOLUMN WILL ADJUST -
BY ITSBLF [CC: L

sop W C/& FRONT CHARGING SOCKET HAS TNTERNAL: FAILURE '|&C:
f-n 01 W C/S WHITE SMOXE IS COMING OUT OF THE EXHAUST |CC:
" el 01 : W © - ©.C/S: BRAKE PEDAL SHAKES, INTERMITENLY CHECK AND REDORT
3 s .lees o % g :
EXCLUSION CF WARRANTIES PRELIMINARY ESTIMATE ¢

T OBSe fepITY &0 COVWRT Oy 3 WOMAT winrasty, sl A0M DN reslBcement (apaws andity
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SUNRISE CHEVROLET

105-20 Queens Bivd. + Forest Hills, NY 11375
Main Phone: (718) 263-77C0
Service (718) 263-7770

WORKORDER www.drivesunrise.com
PAGE 2 i
CHEVRDLET
Y SERVICE ADVISOR: 215 SOLOMON, STEPHON
[YEAR| AKEMODEL . K d —VIN - [ CICENSE - MILEAGE IN/ CUT TAQ
15 | CHEVROLET SUBURBAN 1 | 1GNSKHKCOG 31437/
_|PROD. DATE] WARR: EXP” |~ : PROMISED ~ | = B : RATE CPAYMENT . [+ (INVDATE
18:00 27APRILT o.oolcasy 4
HEADY ) QPTIONS: SOLD-STK ENG:LB3 5.3L V8 ECOTEC3

TRN :MYC_ELECTRONIC_6-SPEED_AUTOMATIC W/0D

—n . —— . T g g

VEHICLE SERVICE HISTORY
CLSD DTE . o )
MILEAGE OP CODE TRCH.:. TYPE DESCRIPTION

30942 22APR17

sop 218 ISP SPECIAL ORDER PARTS HAVE BEEN ORDERED
R B 218 W CONCERN NOT .DUPLICATED -+ . ¢
NPF 218 ISP  INSPECTED FOR LISTED CONCERN(S) AND N
NA 218 c -CUSTOMER DROPPED CAR.OFF. WITHOUT AN: A
30181 15APR17 . L
s MPI 218 . ISP . PERFORM: A MULTI POINT INSPECTION PERPO
R 05 218 ~ISP VERIFIED CUSTOMES CONCERN LEAF IN BLO
P ot 4041510 - 228.° .7 W % - .BATTERY RBPLACEMENT - " °. .- " . .
CND 218 ISP ~ COULD. NOT DUPLICATE CONCERN (S) AT THI
. . 4023850 © 218 . Wi T VACUUM PUMP. ASSEMBLY REPLACEMENT
5 215 29786 13APR17 - . ; T R N _
C o LCARSc v L 2184, -C., .CUSTOMER STATES REPLACE ‘CABIN AIR-FILT
4040320 218 -W.. . “GENERATOR REPLACEMENT '
. SN ; " 4067080 218 ' °. "W .~ - ENGINE MOUNT REPLACEMENT.- LEFT SIDE
8 221 29494 O0BAPR17 .
e 01 218 W . 'PARTS ORDERED, CUSTOMEBR WILL BE NOTIFI
nECAS 221 29492 08APR17 P C e e -
. : MPI ©.°: - .218+ ' ISPL PERFORM'A MULTI POINT INSPECTION PERFO
4429959 218 w HVAC - CUSTOMER CONCERN NCT DUPLICATE
9102844 218 W' T4WD IPS DRIFT -DTC.C0398. .. e,
£ ~ LOF 218 c CUSTOMER REQUEST ENGINE OIL AND FILTE
SLuv6r 'y 112 . 25985 0IMAR1T- ' Ceatant S s 5, % e i ) i
IR 05 31 ISP BODY TRIM
GirE8 .. 7112 25976 O01MAR17? - . " L B R N
alg 4022330 3: W FUEL INJECTOR REPLACEMENT
IR L ate™ o - OLH 3] " W U:OLH AT AR AN R .
97 8429939 31 W TRANSFER CASE - CUSTOMER CONCERN NOT
¥ £XCLUSION OF WARRANTIES pre=yy

PRELIMINARY ESTIMATE ¢
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SUNRISE CHEVROLET

106-20 Queens Bivd, - Forest Hills, NY 11376
- Main Phone: (718) 263-7700
Searvica (718B) 263-7770

* INVOICE* www.drlvesunrise.com
DUPLICATE 1 ‘W
PAGE 2
CHEVROLET

: SERVICE ADVISQR: 215 STEPHON SOLOMON
YEAR . MAKE/MOCEL WIN._ . - - LICENSE . ] ~MIKEAGE'INJOUT. | TAG
16 | CHEVROLET SUBURBAN 1| 1GNSKHKCOGR 31437/31437 F
PROD. DATE| WARR. EXP.. |. PROMISED - .. | "~ .POND. - : - RATE - PAYMENT U|' . INV.D
. 7 B CASH 27APR17
.READY .-~ .“ - | OPTIONS: SOLD-STK: BENG:L83_5.3L_V8_ECOTEC3

TRN:MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/OD

; 7_116:16 27APR17 __
OPCODE TECH TYPE HOURS LIST NET TOTAL
;8 BRAXED .PEDAL. SHAKES INTERMITENLY. CHECK AND.REPORT . T - : i
% CND COUI.D NOT DUPLICATE CONCERN(S) AT THIS TIMF?..

232 " ISP ' a i TR T o et B, T e T T NC)
0.00 LABOR: 0.00 OTHER: 0.00 TOTAL LINE B: 0.00
ltittitﬁt.ﬁQw**t#wr't#tttw*witl..#wttﬁ’ﬁttj)'tlt't't o . o

:, CHAGRE FOR DURATION OF THANK YOU FOR YOUR BUSINESS. WE HOPE THAT YOU

2 w . WERE "COMPLETELY: SATISFIED WITH YOUR SERVICE.: .’
EXPERIENCE & THE REPAIRS PERFORMED. IF THERE

| 'WAS ANYTHING ‘THAT- DID: NOT MEET -YOUR- STANDARDS ..
PLEASE CONTACT OUR SERVICE DEPT @ 718-263-770
0 ) _‘-. . e . o o - o - o

. N

"wgo”cfmsz'fmw%g%g&mé ‘I.c'(‘;f,';“v CERTIFY THMAT THE DISCLAMMER OF WARRANTIES |2 = = DESCSIPTION.. . | "% YOTALS
i J ' ATE UNLESS CTHEAVISE fhe  ssher.
£ 0 N, SERVICES DESCRIDED WERE PERFORMED AT NO CMARGE YO | duchims w e e T —— 2.9
R. THERE WAS NO INDICATION FAOM THE APPEARANCE OF THE | ®xodess oo imoliss. inchang any | PAKTS AMOUNT 0.00
‘LE OR OTHERWISE, THAT ANY PART REPAIRED OR REFLACED | pee sttmny of mechesbly  [“oieou ™ ine 0.00
51 THIS CLABM MAD DZEN CONNECTED IN ANY WAY WITH ANY | Sns neter mesrmme o aiine: 3
JIENT, MEGLIGENCE OR MISUSL. RCCORDS SUPPOATIMG THIS | any athe permon ro smsme jor i | SUBLET AMOUNT 0.00
7! ARE AVAILABLE FOR (1) YEAR FROM TME DATE OF PAYMENT | eav ssodty » comection with 8 | paer CWARGES 0.00
PLUICATION AT TME SEAVICING DEALER FOR INSPCCTION QY Sale of 5 produce. .
Vidg FACTURER'S REPAESENTATIVE, TOTAL CHARGES 0.00
LESS INSURANCF 0.00
g SALES TAX . 0.00
<54 €0 DEALER. GENERAL MANAGER O AUTHORZED PEREON  IDATE) CUSTOMER SIGNATURE PLEASE PAY + PR
THIS AMOUNT 0-.00"

CUSTOMER COPY




SUNRISE CHEVROLET

105-20 Queens Blvd. - Forest Hills, NY 11375
Main Phone: {718) 263-7700
Service {718) 263-7770
www . drivesunrise.com

CHEVROLET
215 STEPHON SOLCMON

*INVOICE*

DUPLICATE 1

) 5 : ‘ e g™ o UCENSE | . 'MILEAGEIN7OUT. .| .TAG"
16 | CHEVROLET SUBURBAN 1| 1GNS 31437/31437
+DATE, |PROD. DATE| WARR. EXP. . .PROMISED i TS " RATE PAYMENT | % - INV, DATE"
”NIG DO 1R:00 27APR17 0.00 i 7 7
S R.O. OPENED -READY . OPTIONS: SOLD=-STK: ENG:L83 5.3L V8 ECOTEC2

TRN:MYC_ELECTRONIC D_AUTOMATIC_W/OD

7 _27APR17 16:16 27APR17

QPCODE_TECH TYPE HOURS LIST NET TOTAL
RFORM A MULTI 2OINT INSPECTION:PERFORM A MULTI-POINT INSPECTLION
: LOF CUSTOMER REQUEST ENGINE OTL AND FILTER CHANGE
: ¢ Aage L IODS=". s L . CLAN/C)
1 19330000 (8)FILTER {N/C)
1 12559065 WASHER t ANLCEY
9 15352900 OIL (N/C:.
" U 0.00 . LABOR: 0-.00* OTHER: 0.00° . TOPAL LINE ‘A’ ' 0,.00"
_'y' t.ﬁ'tbtﬁnttﬁtttttt""..0to'00000.&'1.*’0'**’0‘,,.n*
£ _:_" S RADIO HAS EXCESSIVE STATIC, VOLUMN WILL ADJUST BY ITSELE
[ %' SOP SPECIAL ORDER PARTS HAVE BEEN ORDERED FOR o
f.. YOUR: CAR. 'PARTS 'CODED TO YOUR .CAR- ARB NOT . " - O P
“.~% _ RETURNABLE OR REFUNDABLE . _ _
St 232 w il : ~-'-_T‘4fu¢f v (s s TNACY
' ;s: 0.00 LABOR: o.oo OTHER c.oo TOTAL LINE B: 0.00
R ¥ IFLED CUSTOMBRS CONCPRN RADIO QAS ’NTERNAL PAILURE ORDBRED
":1%.10 . FOR CUSTOMERS ' .
o *CLF.
; ; Otﬁtt*ittt'ilt'tﬁtQtQ*t**f**'t***k#ttttii't"t'iﬁti'
% s FRONT CHARGING SOCKET HAS INTERNAL FAILURE
S 5420100 120-VOLT ACCESSORY POWER RECEP:ACJE o 748
e REPLACEMENT . y o e
i LR 232 w0 g % e oo B 2 Getoud L AN/C)
1 13509947 RECEPTACLE L (N/C}
07 0,000 LABOR: . ', 0.00. OTHER:. .. 0.00  TOTAL.LINR'CY “70 loo
6&&hi§§i§tcvtnt.aa-.0oqo-'9ooc..-Qtvtwﬁ'tw.tttwtttw\t
+3 WHITE SMOKE IS COMING OUT ©OF 'THE EXHAUST ;
¢ 01 VERIFIED CUSTOMERS CONCERN 4
' 232707 Wy Rl = wwny : (N/Ey =
#i8: 0.00 - LABOR: 0.00 OTHER: _ p.oo TOTAL LINE D 0.00
?fIFlbD CLSTOMZRS CONCERN REFERED TO DOC # pprsezr PBFORMED OIL
2 *ANGE” TO START OIL N 8-
| {1*SUMPTION TEST. cusrousa 15 TO RETURN IN 1oo HOuxs oa z,ooo MTLES
if (HALT OF SERVICING DEALER, | HEREBY CIATIFY THAT THE | OISCLAIMER OF WARRANTIES QESCRPTION:. - _TOVALS.

MATICN CONTAINED HEREON IS ACCURATE UNLESS OTHERWISE

CWM
N. SERVICLS DESCRIGED WERE PERFORAMED AT NO CHARGE TO

eraty
daclshrs  of  warnandes.

|_LABOR AMOUNT

R, THERE WAS NO morr,g.fnon SAOM THE AFPEARANCE OF THE wm‘:"nx: nsuchq an | PARTS AMOUNT
'“SLE OR OTHERWISL. THAY ANY PART REPAIRED OR REPLACED | i - Y AS. O, LUDE
{1 THUS CLAIM MAD BEEN CONNECTED IN ANY WAY WITH ANY | S finess for 3 parieuis papens, [ OAS,
X, 1€ ‘EKT NEGLIGENCE OR MISUSE. RECORDS SUPPORTING THIS Py U SO 10 aesere tor @ | SUBLET AMOUNT
,. /, ARE AVAILABLE FOR (1) YEAR FROM THE DATE OF PAYMENT | sov Kebly in comecton with e [ wmes cpanaes
CTCATION AT THE SERVICING DTALER FOR INSPECTION BY | &% of s perduess

“* gncw.wrs REPRESENTATIVE.

TOTAL CHARGES

| LESS INSURANCE

SALES TAX

CEALER, GENERAL MANACER OR AUTMORIITO PEREON

TATD CUSTOMER HONATURE

PLEASE PAY
THIE AMOUNT

SR e L v
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Repair Order Detail - Internal Copy

RO Number: |EGBG RO Status: CLOSED

Story: 14018 RADIO OPERATION OK AT THIS TIME ANTENNA SIGNAL
PRESENT -STATIC POSSIBLE DUE TO HD RADIO ON /OFF

——

F CUST STATES CK RADIO VOUME GOES ALL THE WAY DOWN WITHN AC HEATER

Page 1, Crented: 0824/2017 05:21:31 PM

Customer: _ Click to View Cust Copy
Phone(s): Mai Cell:
Vehicle: 1GNSKHKCO0G 2016 SUBUC BLK
Mileage: 14,018 Payment type: CASH Waiter: No
Service advigor, Promised time: 05:00 PM Estimate: 0.00
Tag numberw Promised date: 11/01/2016 Customer Comments: No
A PERFORM RECALL 16007 FRONTAL AIR BAG --NON DEPLOY
9102276 w Inflatable Restraint 0.30 37.14
Sensing and
Diagnostic Module
Reprogramming with
SPS
Tech(s): 31
Pts: 0.00 Lbr: 37.14 Other: 0.00 Total Line A: 37.14
Story: 14019 REPROGRAMMED SDM WCC S60A6
B CUSTOMER STATES PERFORM SCHEDULED CERTIFIED SERVICE. VEHICLE AT
5---% OIL LIFE. INCLUDES OIL CHANGE, FILTER, LUBRICATION, FLUID
TOP-OFF AND TIRE ROTATION (IF APPLICABLE). RESET SERVICE OIL
LIFE REMINDER
0600723 W CERTIFIED SERVICE 0.70 10.71
Tech(s): 31
19330000 1 (S)FILTER 4.73
125598065 1 WASHER 1.17
19259487 9 OIL 33.39
Pts: 38.29 Lbr: 10.71 Other: 0.00 Total Line B: 50.00
Story: 14018 PERFORMED SCHEDULED MAINTENANCE SERVICE
C PERFORM MULTIPOINT CHECK
MPI C MPI 0.00 0.00
Tech{s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
. D CUST STATES CK REAR DEFFOGGER DOES NOT DEFROST AT TOP
03 C NO PROBLEM FOUND 0.00 0.00
Tech(s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
Story: 14019 ALL GRIDS ON REAR DEFFOGGER WORKS
E CUSTB STATES CK RADIO LOSES SIGNAL ALL STATIONS FM/AM —-STATIC
CONDITION
NPF C INSPECTED FOR LISTED 0.00 C.00
CONCERN(S) AND NO
PROBLEM WAS FOUND AT
THIS TIME.
Tech(s): 31 .
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00




Repair Order Detail - Internal Copy

RO Status: CLOSED

RO Number:

.Justome Click to View Cust Copy

2hone(s) Main Cell:

i/ehicle 2016 SUBUC BLK

’mleage 14 019 Payment type: CASH Waiter: No

Service advi 2 Promised time: 05:00 PM Estimate: 0.00

fag numberh Promised date: 11/01/2016 Customer Comments: No

ON -~
NPF uP INSPECTED FOR LISTED 0.00 oo
CONCERN(S) AND NO |
PROBLEM WAS FOUND AT
THIS TIME.
Tech(s). 31
. Ns! 0.00 Lbr: 0.00 Other: 0.00 Total Line F: 0.00

. Story: 14018 NO PROBLEM FOUND

Re CUST STATES CK TRANSMISSION JERKS WHILST DRIVING
a0 C MISCELLANEQUS 0.00 0.00
Tech{s): 31
Pts: C.00 Lbr: 0.00 Other: 0.00 Total Line G: 0.00
Story: 14019 CONDITION FELT MAY HAVE BEEN DUE TO LOW OIL LIFE

H CUST STATES CK FOR ROUGH IDLE AT STOPS
- 02 C DRIVE and EMISSIONS 0.00 0.00

Tech(s): 31
0.00 Lbr: 0.00 Other: 0.00 Total Line H: 0.00

Pts:
Story 14019 SEE LOW OIL PRCENTAGE
I CUST STATES CK TRAFFIC AHEAD WARNING WORKS SOMETIMES

90 C MISCELLANEOUS 0.00 0.00

Tech(s): 31

Pts: 0.00 Lbr: 0.00 Other: 0.00 TotalLine I: 0.00

Story: 14019 SYSTEM MOPERATING TO SPECS

J CUST STATES CK REAR FLOOR CARPETING LOOSE

' 90 |UP MISCELLANEQUS 0.30 27.00
Tech(s): 31

Pts 0.00 Lbr: 27.00 Other: 0.00 Total Line J: 27.00

Story: 1401¢ SECURED CARPETING WITH NEW VELCRO

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges ~ 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00

Page 2. Craated: 0812412017 D5:21:31 PM




Repair Order Detail - Internal Copy

RO Status: CLOSED

Zustom Click to View Cust Copy
Shone( ain: “ Cell:
Jehicle: 1GNSKHKCOGRJ 2016 SUBU LK
Mileage: 16,480 Payment type: CASH Waiter: No
Service advisor: 215 Promised time: 06:00 PM Estimate: 0.00
Tag number:h Promised date: 11/23/2016 Customer Comments: No
Y MPI
: MPI ISP . MPI 0.00 0.00
i Tech(s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
3 C/S SERVICE FRONT CAMERA LIGHT IS ON CHECK AND REPORT
05 w VERIFIED CUSTOMERS 0.80 99.04
CONCERN B101D(3C)
HARDWARE LINE
INTERNAL FAILURE.
REPLACED FRONT VIEW
CAMERA IN VEHICLE FOR
CONCERN
Tech(s): 31
84103240 1 CAMERA 559.20
Pts: 5598.20 Lbr: 99.04 Other: 0.00 Total Line B: 658.24
C C/S ADJUST WASHER FLUID NOZZLES SPRAYS OUY LOW
07 ISP ADJUSTED WASHER 0.00 0.00
NOZZLES ON VEHICLE
Tech(s): 31 :
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D C/S FRONT WINDSHIELD CHOWEL IS COMING UP CHECK AND REPORT
07 ISP VERIFIED CONCERN COWL 0.00 0.00
IS WORPED . ORDERED
PARTS FOR VEHICLE
Tech(s): 31 .
Pts: 0.00 Lbr: 0.00 Other: . 0.00 Total Line D: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Pags 1, Crested: 08/24/2017 0522:16 PM




Repair Order Detail - Internal Copy

RO Number: RO Status: CLOSED

‘-.,USlom
~hone( F Cell:
Vehicle: 1G LK

Click te View Cust Copy

Page 1, Created: 0812472017 05:22:48 PM

Vileage: 17,550 Payment type: CASH Waiter: No
Service advi Promised time: 06:00 PM Estimate: 0.00
Tag number.ﬁ Promised date: 12/05/2016 Customer Comments: NO
8 MPI
MPI ISP MPI 0.00 0.00
Tech(s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A 0.00
B C/S SERVICE FRONT CAMERA ASSIST LIGHT IS ON CHECK AND REPORT
07 ISP TECH VERIFIED 0.00 0.00
CUSTOMER S CONCERN,
UNABLE TO RELEARN
CAMERA WITH RAIN
Tech(s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
'C C/S RADIO HAS EXCESSIVE STATIC CHECK AND REPORT
-~ 07 ISP TECH COULD NOT 0.00 0.00
DUPLICATE CONCERN
. Tech(s): 31
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
Story: 17550 REPLACED FRONT WINDSHIELD COWL ON CUSTOMERS VEHICLE
FOR CONCERN
D C/S COWL ON FRONT WINDSHIELD 1S COMING UO
2070870 W AIR INLET GRILLE 0.40 4952
PANEL REPLACEMENT
Tech(s): 31 :
23454604 1 PANEL 127.27
Pts: 127.27 Lbr: 49.52 Other. 0.00 Total Line D: 176.79
Customer Pay
Labor 0.00
Paris 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00




Repair Order Detail - Internal Copy

RO Number: -

~ustome

RO Status: CLOSED

Click to View Cust Copy

»’hone(s)_ Main: F Cell:
sehicle: 1GNSKHKCOGRINEEE 2016 BLK

0.00

‘JMileage: 18,016 Payment type: CASH Waiter: No
Service adviggr Promised time: 06:00 PM Estimate:
-fag number:ﬁ Promised date: 12/10/2016
A CUSTOMER REQUEST ENGINE OIL AND FILTER CHANGE
' CSVC ISP PERFORM SCHEDULED 0.70
CERTIFIED SERVICE
INCLUDING OIL CHANGE,

FILTER, LUBRICATION,
FLUID TOP-OFF AND

TIRE ROTATION (IF
APPLICABLE). RESET
SERVICE OIL LIFE
REMINDER
Tech(s): 28
19330000 1 (S)FILTER
12559065 1 WASHER
19259487 9 OIL
Pts: 39.29 Lbr: 10.71 Ofther: 0.00 Total Line A:

Story: 18016 TECHNICIAN PERFORMED CERTIFIED SERVICE. OIL AND
FILTER CHANGE, FLUID TOP-OFF, TIRE ROTATION, CHECK WHEELS
AND BRAKES, CHECK UNDERCARRIAGE OF VEHICLE, RESET OIL LIFE

B CUST STATES DASHBOARD READS SERVICE FRONT CAMERA
NWP ISP NO WORK PERFORMED AT 0.00
THIS TIME FOR LISTED
CONCERN
Tech(s). 28 '
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B:

Story: 18016 TECHNICIAN CONFIRMED CUSTOMER COMPLAINT, GM SERVER
GiVING DIFFICULTIES, CUSTOMER TO RETURN DURING THE WEEK FOR
CAMERA REPLACEMENT AND REPROGRAMMING

Customer Comments: No

10.71

0.00

0.00

C CUST STATES ENGINE HAS SLIGHTLY ROUGH IDLE
NPF ISP INSPECTED FOR LISTED 0.00
CONCERN(S)AND NO
PROBLEM WAS FOUND AT
THIS TIME.
Tecn(s): 28
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C:

Story: 18016 TECHNICIAN INSPECTED VEHICLE, NO CODES IN SYSTEM,

NO PROBLEM FOUND AT THIS TIME

D CUST STATES D/S WINDSHIELD WASHER COWL BUBBLING AND NOT STABLE AT

HIGHWAY SPEEDS
POO ISP PART ON ORDER
Tech(s): 28
Pts: 0.00 Lbr: 0.00 Other

Story: 18016 TECHNICIAN ORDERED PART FO
Page 1, Grealed: 08242017 05:23:19 PM

0.00

. 0.00 Total Line D:
R CUSTOMER'S CONCERN

0.00

0.00

0.00
0.00




Repair Order Detail - Internal Copy

RO Number- RO Status: CLOSED

Sustomer R

Click to View Cust Copy
>hone(s): Contact: Main Cell:
vehicle: 1GNSKH 20186 BLK

Mileage: 18,016
Service advisor: 165
Tag number:

Payment type: CASH Waiter: No
Promised time: 06:00 PM Estimate: 0.00
Promised date: 12/10/2016 Customer Comments: No

——— -

INVESTIGATED VEHICLE HISTORY: NO RECALLS, CAMPAIGNS OR SERVICE

ACTIONS OPEN ON THIS VEHICLE AT THIS TIME.

NOR ISP INVESTIGATED VEHICLE 0.00
HISTORY: NO RECALLS,
CAMPAIGNS OR SERVICE
ACTIONS OPEN ON THIS
VEHICLE AT THIS TIME.
Tech(s): 28
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E:
F MPI
MPI ISP MPI 0.00
Tech{s): 28
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line F:

Page 2, Crested: 082472017 0522:18 PM

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

0.00

0.00

0.00
0.00

0.00
0.00
0.00
0.00
0.00
.00
0.00
0.00
0.00
0.00




Repair Order Detail - Internal Copy

RO Status; CLOSED

—ustomer: Click to View Cust Copy
>hone(s): - in: Cell:
Jehicle: TGNSKH 2016 SUBUC BLK
Mileage: 18,212 Payment type: CASH Waiter: No
Service advisor: Promised time: 06:00 PM Estimate: 0.00
lag number.s“ Promised date: 12/12/2016 Customer Comments: No
5 MPI
MPRi ISP MPI 0.00 - 0.00
: Tech(s): 31
2ts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: C.00
3 C/S SERVICE FRONTAL CAMERA SERVICE LIGHT IS ON
6420120 w FRONT VIEW CAMERA 0.80 80.04
REPLACEMENT
Tech(s): 31
84181403 1 CAMERA 578.76
2ts: §78.76 Lbr: 99.04 Other,; 0.00 Total Line B: 677.80
Story: 18212 PERFORMED PARTS AND LABOR WARRANTY. VERIFIED
FRONTALC HAS INTERNAL FAILURE, REPLACED CAMERA ON
11/23/16 RO AFTER REPAIRS WERE PERFORMED VEHICLE IS

OPERATING TO FACTORY SPEC

e s s s P s s Pt s s i Pl

S C/S FRONT COWL ON FRONT WINDSHIELD IS MAKING EXCESSIVE NOISE

o7 ISP RESECURED FRONT COWL 0.00 0.00
ON WINDSHIELD ON
CUSTOMERS VEHICLE
Tech(s): 31
>ts: ' 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00

Customer Pay

Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Totai Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

' Pge 1, Croated: 00/24/2017 05:25:52 PM




Repair Order Detail - Internal Copy
RO Status: CLOSED
Click to View Cust Copy

Justome
>hone(s): : F Cell:
fehicle: TGNSKH BLK

RO Number:

JMileage: 25,973 Payment type: CASH Waiter: No
$ervice advi Promised time: 06:00 PM Estimate: 0.00
ag number:“ Promised date: 03/01/2017 Customer Comments: No
A CUST STATES CK ENGINE LIGHT ON
4022330 wW FUEL INJECTOR 2.60 321.88
REPLACEMENT
Tech(s): 31
12672368 2 (S)INJECTORKIT 192,10
12618336 1 (S)PIPE 67.75
12673077 1 (S)PIPE 38.68
12626354 8 (S)GASKET 28.80
OLH W OLH 0.40 49.52
Tech{s): 31
2ts: 327,33 Lbr: 371.40 Other: 0.00 Total Line A: 698.73

Story: 25873 PERFORMED DIAGNOSTIC TEST FOR CODES PO500 N AND
PO300 PERFORMED FUEL INJECTOR TEST AND BALANCING -FOUND FUEL
INJECTORS CYLINDER 6 %&7 BELOW SPECS -REPLACED FUEL
INJECTORS CYLINDERS 6 AND 7 -CLEARED DTC AND CHECKED ALL
PARAMETERS WITHIN SPECS -NEEDED TO REMOVE BOTH FUEL RAILS
DUE TO INJECTORS -REPLACED ON OPPOSITE BANKS

———

B CUST STATES CK VEHICLE ONLY SHOWS 4 WHEEL DRIVE ON DISPLAY

8429939 w TRANSFER CASE - 0.30 37.14
CUSTOMER CONCERN NOT
DUPLICATED (CCND)
Tech(s): 31
Pts: 0.00 Lbr: 37.14 Other: 0.00 Total Line B: 37.14

Story: 25973 PERDFORMED DIAGNOSTIC TEST NO FAIL CODES STORED IN
SYSTEM -UNABLE TO DUPLICARTE CUSTOMER COMPLAINT AT THIS TIME

Customer Pay :
Labor 0.00
Pars 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

~ Page 1, Crosted: 02242017 06.24.30 PM




Repair Order Detail - Internal Copy

RO Status: CLOSED

custome Click to View Cust Copy
“hone(s): Contact: in: Cell:
vehicle: 1TGNSKH BLK

Mileage: 25,977 Payment type: CASH Waiter: No
Service advisor: 112 Promised time: 06:00 PM Estimate: 0.00
Tag number: h Promised date: 03/01/2017 Customer Comments: No
A CUST STATES CK LIFT GATE INOP
05 ISP BODY TRIM 0.50 37.50
Tech(s): 31
As: 0.00 Lbr: 37.50 Other: 0.00 Total Line A: 37.50

Story: 25077 LIFTGATE DISABLED DUE TO INACCURATE READING AND NOT
FULLY UPDATED AIR TEMP SENSOR DRIVE VEHICLE TO UPDATE SYSTEM
- AND ENABLED LIFTGATE

— .~ ——

Customer Pay

Labor 0.00
Parts 0.00
Lubse 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Jage 1. Creeled: 022472017 10:52.38 AM




Repair Order Detail - Internal Copy

ro Number:JJJ]ll RO Stetus: cLOSED

:ustomer_

. Click to View Cust Copy
: Main Cell:
‘fehicle: 1GNSKHKCOG 2016 LK

>hone(s): Contact:

iAileage: 29,490 Payment type: CC Waiter: No
:3ervice advigor: 221 Promised time: 06:00 PM Estimate: 0.00
iag number:h Promised date: 04/08/2017 Customer Comments: No
A PERFORM A MULT! POINT INSPECTION PERFORM A MULTI-POINT INSPECTION
© MPI ISP PERFORM A MULT! POINT 0.00 0.00
INSPECTION PERFORM A
MULTI-POINT
INSPECTION
Tech(s): 218
>ts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
3 C/S KNOCKING NOISE COMING FROM DASH ONLY WHEN HEAT/AC IS ON,
' CHECK AND REPORT
4429953 w HVAC - CUSTOMER 0.30 37.14
CONCERN NOT
DUPLICATED (CCND)
) Tech(s): 218
Pts: 0.00 Lbr: 37.14 Other: 0.00 Total Line B: 37.14
C PERFORM SERVICE BULLETIN 4WD IPS Drift DTC C0398 - 4HI Lock-Up
9102844 W 4WD IPS DRIFT DTC 0.40 0.40
C0398
Tech(s): 218
Pts: 0.00 Lbr: 0.40 Other: 0.00 TotalLine C: 0.40

Story: 29490 PERFORMED BULLETIN 28770 4WD IPS DRIFT DTC TRANSFER
CASE CONTROL MODULE REPROGRAMMING WITH SPS.

~—— ~ "~

D CUSTOMER REQUEST ENGINE OIL AND FILTER CHANGE

LOF C CUSTOMER REQUEST 0.30 10.00
ENGINE OILAND FILTER
CHANGE
Tech(s): 218
19330000 1 (S)FILTER 4.73
12559065 1 WASHER 1.17
19352800 g OIL 33.39
Pis: 39.29 Lbr: 10.00 Other: 0.00 Total Line D: 49,29

Customer Pay

Labor 10.00
Parts 39.29
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 1.95
Deductible 0.00
Total Charges 51.24
Less Insurance/Adjustment 0.00
Sales Tax 455

Page 1, Created: 087242017 0528°30 PM




Repair Order Detail - Internal Copy

RO Status: CLOSED

ustom Click to View Cust Copy

~*hone(s): Contact: al Cell:
ifehicle: IGNSKHKCOCRIEEN 2016 SuBUC BLK
ifileage: 29,494 Payment type: CASH Waiter: No
3ervice advisor: 221 Promised time: 06:00 PM Estimate: 0.00
‘’ag number: Promised date: 04/08/2017 Customer Comments: No
A CJS KNOCKING NOISE COMING FROM DASH ONLY WHEN HEAT/AC IS ON,
CHECK AND REPORT
01 w PARTS ORDERED, 0.00 0.0C
CUSTOMER WILL BE
NOTIFIED WHEN PARTS
ARE IN
Tech(s): 218
ts: 0.00 Lbr: 0.00 Other: : 0.00 Total Line A: 0.00
Customer Pay
Labor 0.00
Parts 0.00
Lube 0.00
Sublet 0.00
Miscellaneous/Shop Charge 0.00
Deductible 0.00
Total Charges 0.00
Less Insurance/Adjustment 0.00
Sales Tax 0.00
Total 0.00

Page 1, Creatad: 0872412017 0525:37 PM




Repair Order Detail - Internal Copy

RO Status: CLOSED

Customer Click to View Cust Copy
Phone(s): Contac Main: Cell:
Vehicle: TGNSKH 2016 SUBUC BLK
Mileage: 29,786 Payment type: CC Waiter: No
Service acvisgp Promised time: 06:00 PM Estimate: 0.00
Tag number:s“ Promised date: 04/12/2017 Customer Comments: No
A PERFORM A MULTI POINT INSPECTION PERFORM A MULTI-PQINT INSPECTION
CAF Cc CUSTOMER STATES 0.30 39.80
REPLACE CABIN AIR
FILTER
Tech(s): 218 '
23281440 1 (S)FILTER 25.20
Pts: 25.20 Lbr: 39.80 Other: 0.00 Total Line A: -65.00
B C/S THEY ARE HEARING A NOISE FROM BEHIND DASH
4040320 W GENERATOR 0.40 49.52
REPLACEMENT
Tech(s): 218
23487089 1 W-(S)GENERATOR 379.18
Pts: 379.18 Lbr: 49.52 Other: 0.00 Total Line B: 428.70

Siory: 29786 VERIFIED CUSTOMERS CONCERN, AFTER VEHICLE GETS HOT
GEREATOR MAKES GRINDING NOISE BEARING NOISE. REPLACED
ALTERNATOR IN CUSTOMERS VEHICLE FOR CONCERN

c* TECH NOTED MOTOR MOUNT IS CRACKED/ REPLACE MOTOR MOUNT IN VEHICLE

4067080 w ENGINE MOUNT 4.70 581.86
REPLACEMENT - LEFT
SIDE
Tech(s): 218 .
84175583 1 (S)MOUNT 116.40
Pts: 116.40 Lbr: 581.86 Other: 0.00 Total Line C: 698.26

S.toq: 29786 TECH NOTED LEFT SIDE MOTOR MOUNT IS CRACKED WHEN
REPLACING ALTERNATOR. REPLACED LEFT SIDE MOTOR MOUNT FOR
CONCERN

Cuslomer Pay
Labor 39.80
Parts 25.20
Lube 0.00
. Sublet 0.00
Miscellaneous/Shop Charge 1.95
Deductible 0.00
Total Charges ' 66.95
Less Insurance/Adjustment " 0.00
Sales Tax 5.84
Total ' 72.89

Pago 1. Created; 087242017 05:27:09 PM




Repair Order Detail - Internal Copy

RO Number- RO Status: CLOSED
Sustome Click to View Cust Copy
®hone(s): Contac: MBIHW Cell:
Vehicle: 1{GNSKHKCOG 2016 BLK
Mileage: 30,181 Payment type: CASH Waiter: No
Service advigor: 215 Promised time: 06:00 PM Estimate: 0.00
Tag numberﬁ Promised date: 04/15/2017 Customer Comments: No
A PERFORM A MULTI POINT INSPECTION PERFORM A MULTI-POINT INSPECTION
MPI ISP PERFORM A MULTI POINT 0.00 0.00
INSPECTION PERFORM A
MULTI-POINT
INSPECTION
Tech(s): 218
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00

B CiS THEY ARE HEARING EXCESSIVE FAN NOISE COMING FROM VENTS
. 05 ISP VERIFIED CUSTOMES C.00 0.00
CONCERN LEAF IN
BLOWER LEAF. REMOVED
LEAF FROM VEHICLE
Tech(s): 218

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00
C CrS VEHICLE BATTERY DIED TWICE YESTERDAY CHECK AND REPORT
4041510 w BATTERY REPLACEMENT 0.80 88.04
Tech(s): 218 .
88865934 1 84RPG 231.21
Pts: 231.21 Lbr: 99.04 Other: 0.00 Total Line C: 330.25

Story: 30181 PERFORMED BATTERY TEST, BAD CELL INTERNAL FAILURE.
REPLACED BATTERY IN VEHICLE FOR CONCERN

D C/S VEHICLE HAS NO POWER WHEN ACCLERATING CHECK AND REPORT

CND ISP COULD NOT DUPLICATE 0.00 0.00
CONCERN(S) AT THIS
TIME.
. Tech(s): 218
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
™ TECH NOTED WHEN ROAD TESTING VEHICLE BRAKES HAD NO VACUUM
4023850 w VACUUM PUMP ASSEMBLY 1.40 173.32
REPLACEMENT
Tech(s): 218
12669488 1 (S)PUMP 216.70
88665601 & FLUID 57.60
Pts: 274.30 Lbr: 173.32 Other: 0.00 Total Line E: 447.62

Siory: 30181 TECH NOTED NOTED ON ROAD TEST VACCUM PUMP IS
LEAKING. REPLACED VACUUM PUMP IN VEHICLE FOR CONCERN

Customer Pay
Labor 0.00
Parts 0.00

Page 1, Created” 0&/24/2017 05:27:48 PM




-

wusiomer

Repair Order Detail - Internal Copy

RO Status: CLOSED

Click to View Cust Copy

Page 1, Crealeo: 08/24/2017 052824 P

Shone(s): . i M Cell
Vehicle: 1TGNSKH BLK
Mileage: 30,942 Payment type: CASH Waiter: No
Service advigor: 112 Promised time: 06:00 PM Estimate: 0.00
Tag numberh Promised date: 04/22/2017 Customer Comments: No
A CUST STATES CK PHONE DOES NOT CHATGE
- SOP ISP SPECIAL ORDER PARTS 0.00 0.00
HAVE BEEN ORDERED FOR
YOUR CAR. PARTS
CODED TO YOUR CAR ARE
NOT RETURNABLE OR .
*REFUNDABLE.
Tech(s): 218
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
Story: 30942 ORDERED USB SOCKET
8 CUST STATES CK VEHICLE SHAKES AT IDLE
RB w CONCERN NOT 0.30 37.14
DUPLICATED
Tech(s): 218
Pts: 0.00 Lbr: 37.14 Other: 0.00 Total Line B: 37.14
Story: 30942 PERFORMEDV DIAGNOSTIC TESTNO CODES -CUST CONCERN
NOT DUPLICATED
Cc CUST STATES CK VEHICLE ROLLS BACK ON SLIGHT INCLINE
NPF ISP INSPECTED FOR LISTED 0.00 0.00
CONCERN(S) AND NO
PROBLEM WAS FOUND AT
THIS TIME.
Tech(s). 218
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
D CUSTOMER DROPPED CAR OFF WITHOUT AN APPOINTMENT. WE WILL
ACCOMMODATE VEHICLE REPAIRS/SERVICE AS QUICKLY AS POSSIBLE. NO
GUARANTEE ON ETA FOR START OR COMPLETION. "*PLEASE MAKE
APPOINTMENTS FOR ALL FUTURE SERVICE &/OR REPAIR VISITS
NA C CUSTOMER DROPPED CAR 0.00 0.00
OFF WITHOUT AN
APPOINTMENT. WE WILL
ACCOMMODATE VEHICLE
REPAIRS/SERVICE AS
QUICKLY AS POSSIBLE.
NO GUARANTEE ON ETA
FOR START OR
COMPLETION.
****PLEASE MAKE
APPOINTMENTS FORALL
FUTURE SERVICE &0OR
REPAIR VISITS
Tech(s): 218




Repair Order Detail - Internal Copy

RO NumberllEGEGEG_N RO Status: CLOSED

sustomer T Click to View Cust Copy
Bhone(s): ContactrT Main:“ Cell:
‘fehicle: 1GNSKHKCOG 2016 LK
: Aleage: 31,437 Payment type: CASH Waiter: No
3ervice advl“ Promised time: 06:00 PM Estimate: 0.00
:’ag number: Promised date: 04/27/2017 Customer Comments: No
A PERFORM A MULT! POINT INSPECTION PERFORM A MULTI-POINT INSPECTION

LOF ISP CUSTOMER REQUEST 0.30 10.66
: ENGINE OIL AND FILTER
: CHANGE
+ Tech(s): 232
' 19330000 1 (S)FILTER 473
: 12558065 1 WASHER 1.17
2 19352900 9 OIL 33.39
ts: 38.29 Lbr: 10.66 Other: 0.00 Tota! Line A: 49.95
‘3 C/S RADIO HAS EXCESSIVE STATIC, VOLUMN WILL ADJUST BY ITSELF
- SOP w SPECIAL ORDER PARTS 0.00 0.00

HAVE BEEN ORDERED FOR
YOUR CAR. PARTS

CODED TO YOUR CAR ARE
NOT RETURNABLE OR
REFUNDABLE.
Tech(s). 232
Pis: 0.00 Lbr: 0.00 Other: 0.00 Total Line B: 0.00

Story: 31437 VERIFIED CUSTOMERS CONCERN, RADIO HAS INTERNAL
FAILURE. ORDERED RADIO FOR CUSTOMERS VEHICLE

C C/S FRONT CHARGING SOCKET HAS INTERNAL FAILURE

5420100 W 120-VOLT ACCESSORY 0.60 74,28
POWER RECEPTACLE
REPLACEMENT
Tech(s): 232
13509947 1 RECEPTACLE 98.59
Pts: 98.59 Lbr: 74,28 Other: 0.00 Total Line C: 172.87
D C/S WHITE SMOKE IS COMING QUT OF THE EXHAUST
' 01 w - VERIFIED CUSTOMERS 0.00 0.00
CONCERN

Tech(s): 232
Pts: 0.00 Lbr: 0.00 Cther: 0.00 Total Line D: 0.00
Story: 31437 VERIFIED CUSTOMERS CONCERN, REFERED TODOC #
PIP5382F PEFORMED OIL CHANGE TO START OIL CONSUMPTION TEST.
CUSTOMER IS TO RETURN IN 100 HOURS OR 2,000 MILES

E C/S BRAKE PEDAL SHAKES INTERMITENLY CHECKAND REPORT
CND ISP COULD NOT DUPLICATE 0.00 0.00
CONCERN(S) AT THIS .
TIME.

Tech(s): 232
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line E: 0.00
Page 1, Created: 082422017 05:20:00 PM .




Repair Order Detail - Internal Copy

mber: RO Status: CLOSED
ustomer: Click to View Cust Copy

“>hone(s): Contact: ain— Cell:

/ehicle: 1TGNSKHKCO 2016 SUBUC BLK

ileage: 33,642 Payment type: CASH Waiter: No
i3ervice advisor: 215 Promised time: 06:00 PM Estimate: 0.00

‘ag number: Promised date: 05/23/2017 Customer Comments: No
i\ PERFORM A MULT! POINT INSPECTION PERFORM A MULTI-PCINT INSPECTION
- MPI Cc PERFORM A MULTI POINT 0.00 0.00
INSPECTION PERFORM A
MULTI-POINT
INSPECTION
. Tech(s): 234
ts: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
3 C/S RADIO SCREEN FREEZES AND GOES BLANK CHECK AND REPORT
3420840 W RADIO REPLACEMENT 1.40 173.32
Tech(s): 234
MISC W FREIGHT CHARGE 25.00
3ts: 0.00 Lbr: 173.32 Other: 25.00 Total Line B: 198.32

. Story: 33642 VERIFIED CONCERN RADIO SCREEN GOES BLANK AND
' FREEZES NO STORED CODES PROGRAM CODE 30747 REMOVED AND
* REPLACED RADIO FOR CONCERN

< C/S VEHICLE HAS WHITE SMOKE COMING FROM EXHAUST (TECH PERFORMED
: FIRST STEP OF OIL CONSUMPTION MARKED CIP STICK ON PRIOR REPAIRS
AND PERFORMED OIL CHANGE)
SOP W SPECIAL ORDER PARTS 0.00 . 0.00
HAVE BEEN ORDERED FOR
YOUR CAR. PARTS
CODED TO YOUR CAR ARE
NOT RETURNABLE OR
REFUNDABLE.
Tech(s): 234

Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line C: 0.00
Story: 33642 VERIFIED CONCERN, VEHICLE IS CONSUMING EXCESSIVE
OIL. ORDERED RODE AND PISTONS FOR VEHICLE

——

Customer Pay

Labor

Parts

Lube

Sublat

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

DOOOOOEOOO
8888888888

Page 1, Crevled: 0242017 10:48°54 AM




Répair Order Detail - Internal Copy

RO Status: CLOSED

Page 1, Craatag: 082472017 10:46:14 AM

- ustome Click to View Cust Copy
“hone(s) i _ Celk:
t/ehicle: 1GNSKHKCOG 2016 SUBUC BLK
tAileage: 41,305 Payment type: CASH Waiter: No
3ervice advisor: 215 Promised time: 06:00 PM Estimate: 0.00
i'ag number:i Promised date: 08/14/2017 Customer Comments: No
\ PERFORM A MULT! POINT INSPECTION PERFORM A MULTI-POINT INSPECTION
 MPI ISP PERFORM A MULTI POINT 0.00 0.00
INSPECTION PERFORM A
MULTI-POINT
INSPECTION
: Tech(s): 26
Ats: 0.00 Lbr: 0.00 Other: 0.00 Total Line A: 0.00
3 CUSTOMER REQUEST ENGINE OIL AND FILTER CHANGE
¢ LOF ISP CUSTOMER REQUEST 0.30 11.87
ENGINE OILAND FILTER
CHANGE
Tech(s). 26
19330000 1 (S)FILTER 473
12559065 1 WASHER 1.17
18352800 9 OIL 33.84
Pis: 39.74 Lbr: 11.87 Other: 0.00 Total Line B: 51.81
C C/S VEHICLE IN IDLE HAS EXCESSIVE VIBRATION CHECK AND REPORT
4022330 w FUEL INJECTOR 1.60 198.08
REPLACEMENT
Tech(s): 26
88861803 1 CLEANER 23.52
12378521 1 SEALANT 1S.89
OLH w DIAG 1.00 123.80
Tech(s): 26
Pts: 43.41 Lbr: 321.88 Other: 0.00 Total Line C: 365.28
Story: 41305 CHECK VEHICLE FOR ROUGH IDLE AND MISFIRE. FOUND
CODE P0300-00 AND MULTIPLE MISFIRES. MOST MISFIRES SEEM TO
BE AT #3 AND #8 CYLINDERS. PERFORMED AN AFIT TEST, ALL
INJECTORS LOOK FINE AS FAR AS FLOW GOES. TECH PERFORMED
DE-CABONIZATION OF VALVES AND PISTIONS TO MAKE SURE THEY ARE
FREE OF EXCESSIVE DEPOSITS. ROAD TESTED THE VEHICLE AND
MENTIONED TO CUSTOMER TO USE TOP TIER FUEL AND REVALUATE THE
IDLE AT LATER DATE
D C/S WHITE SMOKE 1S COMING FROM EXHAUST WHEN FIRST TURNING ON
CND ISP COULD NOT DUPLICATE 0.00 0.00
CONCERN(S) AT THIS
TIME.
Tech(s): 26
Pts: 0.00 Lbr: 0.00 Other: 0.00 Total Line D: 0.00
E C/S RADIO HAS SERVERAL ISSUES, SCREEN GOES BLACK OR BLANK
3480368 w 16-NA-242 TIPS FOR 0.60 74.28




Repair Order Detail - Internal Copy
RO Number: KGN

RO Status: CLOSED

Justomer Click to View CustCopy
Yhone(s): Main: Cell:

Yehicle: 1GNSKHKC 2016 SUBUC BLK

|Aileage: 41,305 Payment type: CASH Waiter: No

3ervice advisor: 215 Promised time: 06:00 PM Estimate: 0.00

i"ag number: Promised date: 08/14/2017 Customer Comments: No
i
USB RECEPTACLE
INOPERATIVE
, Tech(s). 26
ts; 0.00 Lbr: 74.28 Other: 0.00 Total Line E: 74.28

! Story: 41305 CHECK OPERATION OF THE RADIO AND AUX OUTPUT,

. RECEPTACLE. CHECK RECEPTACLE WITH THE MIT TESTER ANDIT

~ WORKS FINE. DOC # 4566545. CHECKED FOR RADIO PROGRAMMING

. UPDATES FOR ANY UPDATES FOR ANY BLANK SCREEN OR RECEPTION
ISSUE NONE. CHECK FOR POSSIBLE HARNESS ON THE US OF THE

. DASH OKAY (DOC # 4632177) COULD NOT DUPLICATE ANY CONCERNS
AT THIS TIME

i C/S RADIO HAS EXCESSIVE STATIC CHECK AND REPORT

—— ~ ~—~—

2881148 w 16-NA-356 AUTO MUTING 0.40 43.52
LISTENING TC SOME XM
CHANNELS
Tech(s): 26 ,
Pts 0.00 Lbr: 49.52 Other: C.00 Total Line F: 49.52

Story: 41305 CHECK OPERATION OF THE RADIO AND AUX OUTPUT,
RECEPTACLE. CHECK RECEPTACLE WITH THE MIT TESTER AND IT
WORKS FINE. DOC # 4566545. CHECKED FOR RADIO PROGRAMMING
UPDATES FOR ANY UPDATES FOR ANY BLANK SCREEN OR RECEPTION
ISSUE NONE. CHECK FOR POSSIBLE HARNESS ON THE L/S OF THE

. DASH OKAY (DOC # 4632177) COULD NOT DUPLICATE ANY CONCERNS
AT THIS TIME '

~~

.G C/S WHEN USING AUX PORT TO PLAY MUSIC SOUND GOES IN AND OQUT
- CND ISP COULD NOT DUPLICATE 0.00 0.00
CONCERN(S) AT THIS
TIME.
Tech(s): 26
Pts: 0.C0 Lbr: 0.00 Other: 0.00 Total Line G: 0.00
H C/S VEHICLE A/C IS BLOWING WARM AIR CHECK AND REPORT
4416040 W AIR CONDITIONING 3.00 371.40
CONDENSER
REPLACEMENT
Tech(s): 26
84211191 1 W-(S)CONDENSER 268.41
52474373 1 (S)SEAL 6.52
12356150 32 REFRIGERA 16.64
; 88901445 1 LUBRICANT 3.58
Pts 295.15 Lbr: 371.40 Other: 0.00 Total Line H: 666.55

Page 2. Created: DBIZA/2017 10:48.16 AM




Repair Order Detail - Internal Copy

RO Status: CLOSED

sustomer: Click to View Cust Copy
’hone(s): Contac Mai Cell:
Vehicle: 1TGNSKH 201 BLK

‘Aileage: 41,305 Payment type: CASH Waiter: No
‘Jervice advisor: 215 Promised time: 06:00 PM Estimate: 0.00
‘ag number.h Promised date: 08/14/2017 Customer Comments: No

C/S WHEN RADIC IS ON A/C FEELS LIKE IT LOOSES STRENGTH
CND ISP COULD NOT DUPLICATE 0.00
CONCERN(S) AT THIS
TIME.

; Tech(s): 26
;"ts: 0.00 Lbr: 0.00 Other: 0.00 Total Line I:

Customer Pay

Labor

Parts

Lube

Sublet

Miscellaneous/Shop Charge
Deductible

Total Charges

Less Insurance/Adjustment
Sales Tax

Total

Faga 3. Cewalod: DA/24/2017 10:46:14 AM

0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00




SUNRISE CHEVROLET
105-20 Queens Bivd,
Main Phone: (718) 263-7700

Service (718) 263-7770

- Forest Hills, NY 11375

*INVOICE* www.drivesunrise.com
- ‘-’.’
CHEVROLET
112 MARCUS HILL _
G:LCOLOR - L YEAR <MAKE/MODEL - -« . [ WILEAGE IN IN/QUT.: |* TAG
Q' 16 | CHEVROLET SUBURBAN 1 6798 /6798
¥3EC_DATE. | PROD. DATE] .WARR, EXP. - -PROMISED “PAYMENT - [ T INV.DATE . -
P UN16 1§ -
W UN1E DI : 18: 29AUG1 CASH 9AUC1
S R.O-OPENED “READY ... .| OPTIONS: SOLD-8TK: ENG:L83_5.3L V8 _ECOTEC3
<54 ' TRN:MYC_ELECTRONIC_6-SPEED_AUTOMATIC W/OD
\ 53 25AUG16 115:15 '29AUG16 .
‘@*E_OPCODE _TECH TYPE. HOURS LEST NET TOTAL
4% USTOMER STATES PERFORM. 'SCHEDULED \CERTIFIED SERVICE. VERICLE. AT ; ST
R Al---% OIL LIFE, INCLUDES OIL CHANGE, FILTER, LUBRICATION,
f’ . “FLUID. TOB-OFF AND TIRE ‘ROTATION (IF APPLICABLE) RESET. SERVICE
EY "OIL LIFE REMINDPR . _ » _
§? E:, MAINT. =% ‘ LT ' 3
Py 0600723 CERTIP‘ED SBRVICE o _ o s _ .
SRR T 2B S SRS AR Al sty R ) st ANACY:
* 1 19330000 (S)P LTEQ : g _ (N/C)
"1:135%59065; WASHER: = Faed o7 b WA e iy {(N/T)
-9 19259487.0IL" ‘ 4 o (N/C)
} PO ' PARTH:. 13330000  QOUNT, 0™ £ isgidain 23850 T i g v 8 sty s
w2, CLAIM TYPE: [, Tk L _
1.7 “AUTH 'CODR:, S Wy by Al -
“;;ms4 000 LABORY. . o 007 o*nsn‘=~- s -mOTaL SLINE A - 0.:00
zFonmso LUBE OIL PILTER SERVICE - *-r 3
¢ e <3 s uo**waw@aavra*xwkrtu:ﬁ :
A N 0. oo 0.00
0.00. "LABOR: - 000" IOTHBR - “is  "0'M00 . TOTAL UINE Bs . 5t 000" °

W“A

,,.“s Lris ol e ‘ 2
"2 FORMED MULTIPOINT CHECK - - ALSO~PERFORMED . N-X .8 “ATTBS INSPEC --IN
BB OR'. --#12575200" - 1\t 32 3 s

R o “.
oW 'q e © ) \\

, 60«***.}:110‘ttttOQ«tﬂho&#:itt.ar.'nagttttttt'o.tOQt
J ‘s

. THANK YOU. 'FOR:YOUR BUSINESS. WE. HOPE-THAT: YOU .*
4 WERE COMPLETELY SATISFIED WITH YOUR SERVICE
AR e o N 5 "“EXPERIENCE. ‘& THE REPATRS. PERFORMED; “IF THERE
S * WAS ANYTHING THAT DID NOT MEET YOUR STANDARDS
~F PLEASECONTAGT. OUR: SERVICE:DEPT. '@ 718-263= =770..
- 0

LY 10 L D T IR DL ST RNT Sasie
DA 3L i m SRL-C o Pt % A At

STHALF OF SEAVIGING BEALER. i ‘HEREBY CERTIY THAT THE | DISCLAMER OF WARRANTIES |7 ' DESCRIPTION - TOVALS .-
MATION CONTAINED HMEREON 15 A ATE UNLESS OTHEAVASE | The sater, haeby  axpresssy LAROR AMOUNY 0.00
i M. SERVICES DESCRIBED WERE PERFORMED AT NO CMARGE TO Sdclums, oF  wmracties,  wiiber | PARTS AMOUNT 0,0C
37l THERE WAS NO INCICATION FROM THE APPEARANCE OF THE o AL Do . 2
! mog &mam‘% ;&3‘7 cS'" PART mmn:v 23 &'!fn"a,c‘g o Miness for 3 penisdar porsoss. | GAS, OIL. LUBE 0.00
2 | AN Nh!crro
NT. NEGUGENCE OR MSUSE. RECORDS SUPROKTING THS o e prre ":m:“m“ SUBLET AMOUNT 9. go
¢ ANC. AVAILABLE FOR (1) YEAR FROM DA AYMENT | ey Sabiny i cornaction MISC. CHARGES 0.00
WCATION AT THE SERVICING' DCALER FOR [NSPECTION My | 36is of 180 orocuces,
FACTURER'S REPHESENTATIVE. _ TOTAL CHARGES 0.00
LESS INSURANCE 0.00
. 2 SALES TAX 0.00
SEAUEA, CENEIRAL MANAGES O AUTHONZED FERSON ®ata CUSTOMER SIGHATURE PLEASE PAY 7 el ot
; : THIE AMOUNT ot 000

CUSTOMER roPV




T e | SUNRISE CHEVROLET

- LS : - 105-20 Queens Bivd. - Forest Hills, NY 11375
Main Phone: (718} 263-7700
Service (718) 263-7770
WORKORDER www.drivesunrisa.com

PAGE 2 Ay

oHEvRoLET

OR: 112 HILL,MARCUS
L YBARLT S M 10 W7 (LICENSE - )™ MMLEAGE TN/ OUT | .TAG

i ‘ _
g 116 | CHEVROLET SUBURBAN 1 | 1GNSKHKCOG 25977/ _
r- JEL:DATE - <) PROD:; OATE |“WARR. EXP T PROMISED . ;i VPO P — RATE - | >PAYMENT.. - NV DATE: s

A8JUN16 DY . : : l 18:00 0IMAR17 i_o.oq CASH
§455 1 R0 150 SR SN R!AQY'. % OPTIONS: SOLD-STK ENG:L83 5.3L va ECOTEC3

AT TRN:MYC_ELECTRONTC_6-SPEED AUTOMATIC W/OD
& 14 - = - -
ZiPAR2017 13- 34

R

5 42
e

 TBCH. . UTYPE | DESCRIPTIONS/INSTRUCTIONS | = o
AT W CUST _STATES_,,,QK LIFT GATE INOP |CC:

§
Y

BT
g

Sy

by
oL

St
B
]
y
.
\

: O S

3
L L\ B P -
: 3 R 1
Brp o Pe 205 0
PRELUIMINARY ESTIMATE ¢
AUTHORIZED BY X
AEVISED QATE e ]B‘l
ESTIMATE (1)
REVISED
ESTIMATE (2)

REVIEED
ESTIMATE (3]
| HEREBY A WLFDGFE THATY ) WAS NOTIFIED & QAvVE ORAL APFROV.
OF THE VISED ESTIMATES: ovaL

X

T Sty meknswledzod en sbove. ve el 10 SRCLIE U UL Of rapaies thacees. The desiersng o
perondisly for domogse from teeing G 10 lack af rlMeece A et

> %,.'.z.,..,m.c.‘.a._.,_..'m A CUSTOMER COPY
- -

o
e




SUNRISE CHEVROLET

105-20 Queens Bivd. - Forest Mills, NY 11375
I Sl Pione (/1) SRR TTO
Service (718) 263.7770

"% JTOMER #:

*INVOICE* www.drivesunrise.com
PAGE 1 m
CHEVRI N =T
: : RVICE AD ISOR 112 ‘4ARCU§ RILL
L IVEAR)E: Y Maxlmmm e R . LICENSE . | MILEAGEIN £OUT ]

TR e !chgzvnour SUBURBAN 1| 1GNSKHKCOG 25973/25976
EL- QATE . {PROD: DATE - WARR.EXP. ~ PROMISED -« - o SPONRDL L T RAYE ~ PAYMENT.-.. “INV_DATE -

,}PgUNlG I :
UNlS D! . 18:00 OIMAR1?Y 0.00] CASH 01
'Q\‘} ' RO, OPERED: L S READY OPTIONS: SOLD-STK: ENG:LA3 5.3L _V8 ECOTEC3
. . . TRN:MYC ELECTRONIC 6 -SPEED AUTOMATIC W/OD

11:53 01MAR17

TECH .TYPB HO! : LIST NET TOTAL

4022330 FUBL INV:.CTOR REPLACEMENT / -) ;
e’ (N/C

12 12672368 (S)INJECTOR RAT Al i T, VA ATy e LA SRS INJE)
'1-12618336 (8)PIPE o ‘ _ o N/C)
A IVZETIOTI LS NPLIPE i M S Ly T TR R K T S Ay RPN i |1 0 RIS
8 12626354 (3)@1@5_&3’: Ay s . nep— [~
4 31 "W , - . N— (N/C)
e 'FC., PARTH#: . 12672368 COUNT: 27 B e e e S L i R SSRRC ¥ EX P T O TR L
© CLAIM TYPE:. . W - o A -
':ImﬁQij- 000000 0] 000"
2 FORMED DIAGNOSTIC -TEST .FOR- COPES .-PO500 N AND, PO300. PERFORMED
L INTECTOR TEST. AND BALANCING. mtmm FUBL INTECTORS "CYLINDER 6 %67 wha ol 7t
'{uow SPECS -REPLACED FUEL INJECTORS CYL: INDERS. 6 AND 7 -CLEARED DTC AND
?\j{gzcxen ALL PARAMETERS ‘WITHIN SPECG I “NBEDED. T0. REMOVE "BOTH  FUBL RAILS-.
’;5 i TO INJECTORS -REPLACED ON OPPOSITE BANKS
(.f PRl b Q"ttii*itot‘*attvattt‘ki*lqltt!’i.Otkivii‘tttﬂt**i"; :
3t ,ﬁ 18T STM'BS CK VEHICLE. om.,t sxsows -4 WHBEL DRI om DIGELAY -
TS DORLICATTONS | [ e g P SLE R RE O R
;f'.-=:>’: 8429939 TRANSFER "CASE"~ 'CUS'rd?qER CONCBRN N S o _ o
3‘,:':‘3‘ WPLICATBD (CCND) A Farh, TR M i e B A i RS -
A o ' (N/C)
T ?S.':f'""'. O OD LABOR- g st 0 00.. OTHER: T 0000 TOTAL "LINE B <05 00
:_-:{J ‘.DPORMED DIAGNOSTIC TES"‘ NO ?AIL CODES S"‘ORED IN SYSTEM UNABLF o
o 'DUPLICARTB ‘CUSTOMER" .COMPLAINT AT THTS: ‘TIME . Yo
R j d itbtitt#iitﬂttit*t'.'l*i..tbii“‘t*tit.tt!ti".'.!*ﬁ
“ :ﬂHAJ OF SERVICING DEALER. ‘| MEREBY CERTIFY THAT THE | OSCLAIMER OF WARRANTIES i -~ DESCRIPTION:® . = s JOTALS *:

MATION CONTANED HEREON 15 ACOMATE UNLESS OTHERWISE The seler, bty  sapressly LABOR AMOUNT
N. SERVICES DESCAIBED WERE PERFORMED AT NO CHARAGE 7O TReeng B wanrentley,  ether
% fi. THERF WAS NO INDICA TON fROM THE APPEARANCE OF THE :m o Wnpled, Incading sy | PARTS AMOUNT

GAS, OIL, Luse

A ENT, .Of S pasca o sasome dor w | SVBLET AMOUNT
108 ARE AVALABLEKOR [1) VAR FROM THE OAYL OF PAYMENT | wor lsbiity in connecnes weh ge MISC. CHARGES
FOWCATION AT THE' SERVICING ' DEALER FOR INSPECTION BY | sele 2f i grofucts.
s -Acmnen S nsniwm\ TIVE. TOTAL CHARGES

LESS INSURANCE

' 5 . o - SALES TAX
o DRALER, GINERAL MANAGER OR AL TMOACED PERS0M DAt CUSTOMER SIGHATUNE PLEASE PAY

THIS AMOUNT | RETR

o oo o e ' CUSTOMER COPY




SUNRISE CHEVROLET

A -' | G 106-20 Queers Bivd. + Forest Hills, NY 11378
I o poli - Msin Phone: {718) 263-7700
; Service (718) 263-7770
WORKORDER www.drivesunrise.com
PAGE 2 P g
CHEVROLET
VICE ADVISOR: 112 HILL, K MARCUS
p— IR o VN e T LICENSE. ] MILEAGE INVOUT . [ TAG
B 16 | CHEVROLET SUBURBAN 1 | 1GNSKHKCOG 25973/
SARELRATE - 1PROD. DATE] 'WARR. EXP. _PROMISED i f.- ~ POND, . & [ "RATE. | -PAYMENT . |7 <INV BATE
437 UN16 IS :
Z3¢UN16 DO - . 18:00 OIMAR1Y .00 )| casH
A0 OPENED T T T T READY . | OPTIONS:  SOLD-STK. ENG:L83_5.3L_V8_ECOTHC3

TRN:MYC ELECTRONIC_6-SPEED_AUTOMATIC W/OD

40N AT :
$30AR2017 0724
B4va .

" : .
B OF ToDE  TECH T 7 TT5E, ‘DESCRIPTIONS/INSTRUCTIONS - & o |0 17
XX 02 5 . -%.. . CUST STATES CKX ENGINE LIGHT ON |CC:

AT g L CUST STATES  CR VBHICLE ONLY 'SHOWS 4 WHEEL DRIVE -ON.
: . PISPLAY |cC:

Sr e
R et
R e 12 B
iy r 1
P ¥ <3 ¢
i ? B PR B IR B o ™
L8 "\'-\'i 5 et “ & ;/f:._ ; _*5:“: :.:'i'
¥ i e ~ -
et
ety , EXCLUSION OF WARRANTIES
-638 ranars we coweed By 3 Beined waienly, a8, 00 DaTt eRRCETERt raoting ardier PRELIMINARY ESTIMATE &
*v‘umuu o gumsieed for 5O opye or 3000 mass whish guer COMSS Mgt 38 acty lrarallng
P Surerse & ol have & Al 0%e yeu UNETNLE) MURI0E SUMMtas for sarte ard latee, pecesn
§ mabaa, AT K $h0rts WHER have o' Warime guaiies. ChevioN] betternas e reraies AUTHORIZED BY X
& m.dse of patelstion. Thes, we T v by ha e maulaccurer. AN
-ﬁ,ﬂmq Woohi 10 Chevioter VeNCIl Oy, 5aw Brinead Lo werrmney ka1 datuta. oo miireas REVISED OATE TIME oV
o B mrwiauy 26 muMars Binas and shocks for st sweeptions e el Pom, Sefies haisby ESTIAATE (1)
3 :‘b'nm ;umwmw thaimalied waranty of carcharabiity, 1 the sawe pericd, REVISED
L bl WY Chmegantiel CArages iteg fram broac )
usher ramedy hal b 1eoAY O tesacemere o - ESTIMATE (2)
T \ - AUTHORIZATICN FOR REPAIRE ne
LT YO WeForing the repar work hovsin s St 10 be dane sy Wil e rececsuy mawead  ESTIMATE (3) }
EAY e that yu wre ner epriameie v foss of Camege e VINIOE o AIC S Wt 1) venicke |n

o B eeof #ra, thel 2 Ay oher CaUSE DYFOR vour GONUIS! or for aey d ‘cased by | ESY ACKNOWLEDSE YHAT | WA NOTIFIEG & GAVE OMAL AFPROVAL
o7 NG walabicy of pares 4 deters W peris SngrmenEs Y 0 BOGORS: o t-wm:'l”v.sy P 0??:'5 ABOVE REVISED ESTIMATES:
AL SGH YOUT SMIEVEAS DATHALON. (D OBMAME TR wehidls herer doncibed on strwecs, X

CURTT WY e g

o\ y

Al




SUNRISE CHEVROLET

- 105-20 Queens Blvd. - Forest Hills, NY 11376
Mein Phone: (718) 263-7700
Service (718) 263-7770
WORKORDER www. drivesunrise.com

CHEvVNOLET
T — : S[RV]CEADV§QE 112 HILL HARCUS
VBRI MAKEMIQDEE - ] "I LIGENSE. |- MILEAGEIN OUT =] - TAG |
116 CHEVROL:T SUBURBAN 1 | 1GNSKHKCOG 25973/
_,;:ﬁaoo_onﬁg’vaRn B ] SED - v s foio T RATE ] PAYMENT - |71 NV DATE - *

L | 18:00 01MARL7 .00 | CASH
e L READY - OPTIONS: SOLD-ST BNG:L83_5.3I, V8_BECOTEC3
R ' ' RN:MYC _BLBCTRONI it _AUTOMATIC W/OD
7%
= '*...afi,f*vmﬁ?g ‘HISTORY - P VN7, Rt | o 15 P o A T A YO e
A TR = = CZ’SDDTB - » 4. & . a P13 e
--":'zsfr <9 HILBMB ‘0P CODE “*PRCH. ;Typz.nxscxxp'rion;ﬁ.i. e
18212 RRDECY S F . v o sl R e Lt H 0 S S
MPI 31 zsp ypx
642&12'0 AW A RRORT S T BW: CAMERA  REPLACEMENT -
, 31 IS” RESECURED FRON'I .COWL ON wmvsuxsm ON
18016 mDECJ.s BEE LR i
s R CEYE _2.8” ISP pmu?onu scnsnum-m (‘ERTIFIED sr:ercz IN
A e e P g ISP‘ - "NO"WORK  PERFORMED AT THIS. TIME: POR LI

‘-AgNSPBC.'I‘E'D FOR LTS"‘BD CONCBRN(.,) mm N
ART 0N ORDER .

~LSP: IN\(BSTIGATED VEHICLB H’.’STORY NO REC
ISP : MPI i g Al

.'TECH VBRIFIED (.US’DOMER S CCNCBRN UNA
PR ORIRENTEE = FECH. COULD. §OT DUPLICATR CONCERN
2070870 3 AIR INLET GRILLE PANEL aapmcmzw
W2ANOVAE 75 I S (R iy ANl P AL
R  Ale, -,Islpc-upl .

] S "’“:f ,,%3 WS VERIEYRD CUSTOMIRS (CONCERN: B101D 0]
07" 3 " I8 T ADJUSTED | WASHER NOZZLES ON VEHICLE
gIN = TR VISP T VERTFIED  CONCERN SCOWL ‘I8! WORPED . 'ORD

ovi

GV ATORANE sl L i rInfYatable! RESETAINL: Sengingsand. :Diagn
N .0600723 31 W CERTIFIRD SERV*cs
AP AL S g o
- 03 C NO PROBLP.'M FOUND

" INSPECTED POR LISTED CONCERN 8)" AND N
INSPECTED FOR LISTED CO\ICERN(S) AND N
- MISCELLANEOUS 7 o &

FRELIMINARY ESTIMATE 3

AUTHORIZED B8Y X

REVISED DATE TIME BY
ESTIMATE (1)

Wartinty of merchantabliny. 98 the same peviod,
Gamaces feuig frems any bresch, and the REVISED

< 'N b repalr oo iepletempen ESTIMATE (2)
T AUTHORIZATION FOR REPARS REVISED
anmwmvsnhmmmmmm ESTIMATE (3)

' wre ast reaponalie ko uss JUSS O BMOS 10 vl o arioies et n veticks in

et
O Aty oler CHae Dayoed your conrel tor Celays o by | HEMEBY ACKNOWLEDGE THAT | WAS NOTWFIED & GA ORAL APPROVAL
by ©F PTS oF Oweys In arls ShSManes by the m:u uu:'a'p_u 1 um v OF THE ABOVE AEVISED ESTIMATES: e =




SUNRISE CHEVROLET

Saiet e 105-20 Queens Bivd. - Forest Hilis, NY 11375
STOMER #.¢. - Main Phone: (718) 263-7700
Service (718) 2863-7770
WORKORDER www . drivesunrise.com
PAGE 1 o= iy
CHEVRIOLFETY
SERV!QE, AQV|§0R 221 DORCEUS, YVES
. 55{ DOLOR T EYRAR] - L MAKEM, : - . ..o), . LICENSE. |- . "MILEAGE IN/OUT-- .|. TAG
.‘§§<5?7-Lﬁ-716;:dﬁBVROLET SUBURBAN 1 | 1GNSKHKCOG 29490/
i EUBATE T IPA0D. DATS] WARR, EXP. | .. PROMISED . - [, PO N RATE - |- PAYMENT, | . INV.DA
:;_ i RIS 18:00 oaavxgvl 0.00 | casH
OO READY.:c -] OPTIONS: SOLD-STK: ENG:L83 5.3L V8 ECOTEC3

TRN:MYC_ELECTRONIC_6-SPEED_AUTOMATIC_W/OD

»(.-..;,.g@a.?-' X2

i VEHI("[.B SERVICE "HISTORY
». CLSD DTE N . R )
H‘:r.mn 0P CODE ”ECH-; ... TYPE DESCRIPTION i<

25935 OIMAR].')'." TS ars,

31 Isp acoy TRIM

NG s 05
> 1 .,25976 CORMARY T Lo tad ) .
e R T T 4022330 31 W  PUEL INJECTOR REPL.ACEIVEINT
: _'fi)‘;, P R TN, W i 0) ¢ , PR B U W QLK . - .
! T : 8429939 31 W TRA.NSF:.R CASE - cusror.f,z_,a‘ CONCERN NOT
W 430002 A5 F18232002DBCLE ..+, i Lt 1 3 N PR LR *
it MPI 31 - - ISP m
i 6420120' CFTR AT LW GO F FRONT . VIBW CAMERA ' REPLACEMENT
-}.-.7-;', 07 R RS ¢ - B RESBCURED PRON'] COWL ON wmnsanr,n ON
/

A

NPF

im?'

“,_"paas‘om SCHRDULED CERTIFIED SERVICE IN
«1 NO' WORK ' PERFORMED AT THIS TIME FOR LI
* “"INSPECTED FOR LISTED CONCERN\S) AND N

P00 “*PART 'ON ORDER." .
NOR_ IWESTIGATED VEHICLB hIS"’ORY NO REC
MPI 8 ~-5_ . MPI L [
OSDBC16 -

. I .p' Ad
A

p " wI, L e ;w z & .
I Y “ TRCH mrprm cusmnsn s concgan UNA
iiln . OB Lk b Ik L TECH ‘COULD. NOT DURLICATE CONCERN - -~
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ne2mzy Document 1D: 4853536
Document ID: 4893636

#17336-02: Special Coverage - Combi-Cooler Air Conditioner Refrigerant Leak
- (Nov 3, 2017)

Subject: 17336-02 — Combi-Cooler Air Conditioner Refrigerant Leak

Models: 2015-21017 Cadillac Escalade, Escalade ESV
2015-2017 Chevrolet Suburban, Tahoe
2015-2017 GMC Yukon, Yukon XL

Reference Number:- Release Date: November 2017

Revision: 02

Revision Description:

This bulletin has been updated to reflect additional parts in the parts information section and additional steps in the service
procedure section. Please discard all copies of 17336-01.

This special coverage applies ONLY to refrigerant leaks as fully described within the below service
procedure. This special coverage ONLY applies to vehicles explicitly identified in the GM Vehicle
Attention: Information System. Note that; transmission fluid/oil leaks at any location upon/in the combinational
cooler, refrigerant leaks caused by; collision, stone/rock impingement, road debris, etc. are NOT
covered by this special coverage program,

Model Year
Make Model From To RPO Description
Escalade 2015 2017
Cadillac
Escalade ESV
Chevrolet Suburban

© 2917 General Motorsd All rights reservegd,
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Tahoe

GMC

Yukon

Yukon XL

Involved vehicles are identified on the Applicable Warranties section in GM Global Warranty Management system. This site should always

be checked to confirm vehicle involvement prior to beginning any required inspections and/or repairs.

Condition:

On some 2015-2017 model year Cadillac Escalade, Escalade ESV, Chevrolet Suburban, Tahoe, GMC
Yukon and Yukon XL vehicles, may have a condition where thermal cycling on the combination
transmission fluld/oil and AC condenser cooler creates a crack that may allow refrigerant to escape.
This condition consequently may deactivate the AC system which may cause potential customer
annoyance,

Special Coverage
Adjustment

This special coverage covers the condition described above for a period of 5 years or 60,000 miles
(100,000 km) for Chevrolet Suburban, Tahoe, GMC Yukon and Yukon XL and 6 years or 72,000 miles
(116,000 km) for Cadillac Escalade and Escalade ESV, whichever occurs first, from the date the
vehicle was originally placed in service, regardless of ownership.

For vehicles covered by Vehicle Service Contracts, all eligible claims with repair orders on or after
October 6, 2017, are covered by this special coverage and must be submitted using the labor
operation codes provided with this bulletin. Claims with repair orders prior to October 6, 2017, must
be submitted to the Service Contract provider.

Vehicle owners or lessees who paid for repairs referenced in this Special Coverage ("Customers”™)
are eligible for reimbursement of their reasonable and customary expenses in accordance with the
procedures specified below, The conditional right to reimbursement is provided by GM solely in the
interest of customer satisfaction and is personal to Customers. Customers may not assign and GM
does not consent to any assignment of any Customer’s right to submit reimbursement claims, or to
receive reimbursement, or any other rights granted by this Special Coverage to any third party,
including but not limited to service contract providers, and this Special Coverage is not intended to
and does not confer any third party beneficiary, subrogation or contribution rights, or any other
rights to reimbursement, against GM, whether in law, equity or otherwise, on any third parties.

Correction

Dealers are to Inspect the air conditioning condenser and replace If necessary. The repairs will be
made at no charge to the customer.

Parts Information

210
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Quantity

Part Name

Part No.

Air Conditioning Condenser

84211191

Use Specified
Amount in SI

Air Conditioning Refrigerant (R-134A)

12356150 (US)*
10953485 (Canada)*

Use Specified

Air Conditioning Refrigerant (R-1234YF)

19260234 (US)*

Amount in SI

Amount in SI 19260235 (Canada)*
Use Specified 88901445
Ly Air Conditioning Compressor Oll (For Use With R-134A) (Us)

88900060 (Canada)

Use Specified
Amount in SI

Air Conditioning Compressor Oil (For Use With R-1234YF)

19354657 (US)
19354658 (Canada)

1 (If Required)

Air Conditioning Condenser Shield Assembly

84375798

1 (Will Service 4
Vehicles)

Automatic Transmission Fluid (Dexron HP ATF)

19355656 (US)
19353430 (Canada)

1 (Will Service 4
Vehicles)

Automatic Transmission Fluid (Dexron VI ATF)

88864060 (US)
19264717 (Canada)

* These parts 12356150, 10953485, 19260234 & 19260235 can be purchased locally if not available at Dealer.

Note: Use the VIN and the GM Electronic Parts Catalog (EPC) to determine which Air Conditioning Refrigerant and Air Conditioning
Compressor Oil to order.

Parts required to complete this special coverage are to be obtained from General Motors Customer Care and Aftersales (GMCCA). Please
refer to your “involved vehicles listing” before ordering parts. Order parts on a CSO = Customer Special Order only. DRO’s may be

cancelled. All orders will be reviewed prior to being filled. Parts may have quantity limiters in effect.

Reminder: Parts may be removed from Retail Inventory Management (RIM). Dealers should review the affected parts to confirm RIM

managed status.

Warranty Information

_ &'10
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Labor Code Description Labor Time | Trans. Type | list distribution/regions,if
applicable]Net Item
9900496 Diagnostic Time Only = No Repair Required 0.2 ZREG N/A
9900497 Air Conditioning Condenser Replacement 3.3* ZREG N/A
Customer Reimbursement Approved
9900498 - For USA and Canada dealers only N/A ZREG Wk
- For Export dealers only 0.2
9900499 Customer Reimbursement Denied - For USA N/A ZREG s

* The labor time includes air conditioning system leak testing, recover and recharge the air conditioning system, air conditioning condenser

replacement, patch installation, and transmission fluid auxiliary cooler pre-fill.

** For USA and Canada: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement, Submit $20.00 administrative

allowance in Net/Admin Allowance,

For Export: Submit the dollar amount reimbursed to the Customer in Net/Reimbursement.

*** Submit $10.00 administrative allowance in Net/Admin Allowance.

Service Procedure

Note: This special coverage ONLY covers an air conditioning condenser refrigerant leak at the coupler s specified below.

410
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Cadillac Escalade shown. Other models are similar.

1. Locate the coupler (1) on the air conditioning condenser by looking through the identified area of the radiator grille.

5/10
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Note: General Motors vehicles are manufactured with fluorescent dye installed in the A/C refrigerant system.
2. Verify the air conditioning condenser is leaking in the specific area identified above. Refer to the appropriate diagnostic
information in SI.

o If the air conditioning condenser is NOT leaking in the specific area identified above, no further action is required. Inform
the customer that any additional diagnosis and repairs are not covered under this special coverage.

o If the air conditioning condenser is leaking in the specific area identified above, proceed to the next step.

3. Remove the air conditioning condenser. Refer to Air Conditioning Condenser Replacement or Air Conditioning Condenser
Replacement (L83 L86) in SI.

6/10
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4, Verlfy |f an air conditioning condenser shleld assembly is installed on the NEW air cond|t|on|ng condenser as shown above.

o If an air conditioning condenser shield assembly is installed, proceed to the next step.

7110
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o If an air conditioning condenser shield assembly is NOT installed, install the air conditioning condenser shield assembly as
shown in the picture above.

Remove one of the plugs from the transmission fluid auxiliary cooler fitting.
Fill the transmission fluid auxiliary cooler full of transmission fluid.
Install the plug back into the transmission fluid auxiliary cooler fitting.

Install the NEW air conditioning condenser. Refer to Air Conditioning Condenser Replacement or Air Conditioning Condenser
Replacement (L83 L86) in SI.

O N owu

Courtesy Transportation — For USA & Canada

Courtesy transportation is available for Customers whose vehicles are involved in a product program and still within the warranty
coverage period. See General Motors Service Policies and Procedures Manual, Sections 1.4 and 6.1.10, for courtesy transportation
program details.

Customer Notification

General Motors will notify Customers of this special coverage on their vehicle (see copy of typical Customer letter included with this
bulletin).

Customer Reimbursement

Customer requests for reimbursement of previously paid repairs to correct the condition described in this bulletin are to be submitted
to the dealer prior to or by November 30, 2018. See General Motors Service Policies and Procedures Manual, Section 6.1.11 —
Product Field Action Customer Reimbursement Procedure (USA & Canada) or local Policies and Procedures, for details.
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November 2017
This notice applies to your vehicle, VIN:

Dear General Motors Customer:

As the owner of a 2015-2017 model year Cadillac Escalade, Escalade ESV, Chevrolet Suburban, Tahoe, GMC Yukon and Yukon XL, your
satisfaction with our product is very important to us,

This letter is intended to make you aware that some 2015-2017 model year Cadillac Escalade, Escalade ESV, Chevrolet Suburban, Tahoe,
GMC Yukon and Yukon XL vehicles, may have a condition where thermal cycling on the combination transmission fluid/oil and AC condenser
cooler creates a crack that may allow refrigerant to escape. This condition consequently may deactivate the AC system which may cause
potential customer annoyance.

Do not take your vehicle to your GM dealer as a result of this letter unless you believe that your vehicle has the condition
as described above.

What We Have Done: General Motors is providing owners with additional protection for the condition described above. If this condition
occurs on your 2015-2017 model year Cadillac Escalade, Escalade ESV, Chevrolet Suburban, Tahoe, GMC Yukon and Yukon XL within 5
years or 60,000 miles (100,000 km) for Chevrolet Suburban, Tahoe, GMC Yukon and Yukon XL and 6 years or 72,000 miles (116,000 km)
for Cadillac Escalade and Escalade ESV, whichever occurs first, from the date the vehicle was originally placed in service, the condition will
be repaired for you at no charge. Diagnosis or repair for conditions other than the condition described above is not covered under this
special coverage program.

What You Should Do: If you believe that your vehicle has the condition described above, repairs and adjustments qualifying under this

special coverage must be performed by a General Motors dealer. You may want to contact your GM dealer to find out how long they will

need to have your vehicle so that you may schedule the appointment at a time that is convenient for you, This will also allow your dealer
to order parts if they are not already in stock. Keep this letter with your other important glove box literature for future reference.

Reimbursement: If you have paid for repairs for the condition described in this letter, please complete the enclosed reimbursement form
and present it to your dealer with all required documents. Working with your dealer will expedite your request, however, if this is not
convenient, you may mail the completed reimbursement form and all required documents to Reimbursement Department, PO Box 33170,
Detroit, MI 48232-5170. The completed form and required documents must be presented to your dealer or received by the Reimbursement
Department by November 30, 2018, unless state law specifies a longer reimbursement period.

The right to submit reimbursement claims is provided by GM solely in the interest of customer satisfaction and is personal to vehicle
owners and lessees who previously paid for repairs referenced in this Special Coverage ("Customers”). Customers may not assign and GM
does not consent to any assignment of any Customer’s right to submit reimbursement claims, or to receive reimbursement, or any other
rights granted by this Special Coverage to any third party, including but not limited to service contract providers, and this Special Coverage
is not intended to and does not confer any third party beneficiary, subrogation or contribution rights, or any other rights to reimbursement,
against GM, whether in law, equity or otherwise, on any third parties.

If you have any questions or need any assistance, just contact your dealer or the appropriate Customer Assistance Center at the number
listed below,

| Division I Number I Text Telephones (TTY) I

910
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Cadillac 1-800-458-8006 1-800-833-2622
Chevrolet 1-800-222-1020 1-800-833-2438
GMC 1-800-462-8782 1-800-889-2438
Puerto Rico = English 1-800-496-9992
Puerto Rico = Espaiiol 1-800-496-9993
Virgin Islands 1-800-496-9994

We are sorry for any inconvenlence you may experience; however, we have taken this action in the interest of your continued satisfaction
with our products.

Terry M. Inch
Executive Director

Global Connected Customer Experience

Enclosure

17336

GM bulletins are Intanded for use by professional techniclans, NOT a “do-g-yourselar", They are wnttan to inform these technicans of conditions that may ocour on seme WE SUPPORT
vehides, or to provide information that could assist in the proper service of a vehide, Propery traned technicians have the equipment, tools, safety instructions, and know- VOLUNTARY
how t0 30 2 job propedy and safely, ¥ a condition is descrived, DO NOT assume that the bulletin apples to your vehxle, or that your vehcle wil have that condition, See TECHNICIAN
your GM dealer for information on whether your vehicle may baneft from the Information. .
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2016 SUBURBAN 4WD 1/2 TON LT
GBA BLACK
H2U JET BLACK

ORDER NO. TFKQWX/TRE STOCK NO.

VIN 1GN SKHK CO G

/V8G

VEHICLE

GENERAL MOTORS LLC

RENAISSANCE CENTER

DETROIT

MI  48243-1114

INVOICE

MODEL & FACTORY OPTIONS

CK15906 SUBURBAN 4WD 1/2 TON LT
ATN SEATS, 2ND ROW BUCKET, POWER
C6H GVW RATING 7, 500 LBS

L83 ENGINE, 5.3L V8 ECOTEC3

MYC TRANSMISSION, 6 SPD AUTOMATIC
NE1 50-STATE EMISSIONS

MSRP

57730.00

795.00
N/C
N/C
N/C
N/C

PCJ SUN, ENTERTAINMENT, DESTINATIO 3185.00

PACKAGE-
* POWER SUNROOF

* CHEVROLET MYLINK AUDIO SYSTEM

W/ 8" DIAGONAL COLOR TOUCH &
NAVIGATION APPLE CARPLAY

CAPABILITY PROVIDED BY APPLE.

AVAILABLE WITH COMPATIBLE
SMARTPHONES
* REAR SEATS ENTERTAINMENT
PCK LUXURY PACKAGE:
* PASSIVE ENTRY SYSTEM, INCL.
REMOTE KEYLESS START
* SEATS, 2ND ROW 60/40 SPLIT
BENCH POWER RELEASE
* HEATED, 2ND ROW SEATS
SEATS, 3RD ROW 60/40 SPLIT
BENCH POWER FOLD
STEERING COLUMN, POWER TILT
AND TELESCOPIC
HEATED STEERING WHEEL
FRONT AND REAR PARK ASSIST
REAR CROSS TRAFFIC ALERT
LANE CHANGE ALERT WITH
SIDE BLIND ZONE ALERT
POWER HEATED OUTSIDE MIRRORS
W/ TURN SIGNAL INDICATOR
FRONT FOG LAMPS
REAR FASCIA CLOSEOUT
WIRELESS CHARGING
HANDSFREE LIFTGATE
9 ADDITIONAL MONTHS OF
XM RADIO

*

ok % % %

% F %

3110.00

RD4 WHEELS, 20" POLISHED ALUMINUM 1400.00

(REPLACES STANDARD WHEELS)
VW4 4G LTE WI-FI(R) HOTSPOT WITH
LIMITED DATA TRIAL AND MORE.
(SUBJECT TO TERMS SEE
ONSTAR . COM)
1SZ SUN, ENTERTAINMENT AND
DESTINATIONS PACKAGE DISCOUNT

** CONTINUED ON PAGE 2 **

SUNRISE CHEVROLET

0.00

500.00-

INV AMT
53688.90
723.45
N/C

N/C

N/C

N/C
2898.35

2830.10

1274.00
0.00

455.00-

RETAIL - STOCK
INVOICE 02/25/16
SHIPPED 02/25/16
EXP 1/T 03/11/16
INT COM 03/11/16
PRC EFF 02/25/16
KEYS V1728 V1728
WFP-S QTR OPT-1
BANK: GM FINANCIA
CHG-TO 02-200

SHIP WT: 5736
HP: 45.7
GVWR: 7500
GAWR.FT: 3600
GAWR.RR: 4200
EMPLOY: 59916.41
SUPPLR: 62354.80
NTR: 1/2

DAN: SUBN
EMPINC: 3793.09
SUPINC: 1354.70



2016 SUBURBAN 4WD 1/2 TON LT

GBA BLACK /V8G
H2U JET BLACK

ORDER NO. TFKQWX/TRE
VIN 1GN SKHK CO G

STOCK NO.

GENERAL MOTORS LLC

RENAISSANCE CENTER
DETROIT MI  48243-1114
VEHICLE INVOICE

MODEL & FACTORY OPTIONS MSRP

** CONTINUED FROM PAGE 1 **

TOTAL MODEL & OPTIONS

INV AMT RETAIL - STOCK

65720.00 60959.80 ACT 237 60183.20

DESTINATION CHARGE 1195.00 1195.00 H/B 261 1971.60
DEALER IMR CONTRIBUTION 657.20 ADV 261 657.20
LMA GROUP CONTRIBUTION 985.80 EXP 65A  985.80
TOTAL 66915.00 63797.80 PAY 310 63797.80

MEMO: TOTAL LESS HOLDBACK AND
APPROX WHOLESALE FINANCE CREDIT

60960.25

R A e e o b b e e e e A o o S e e e e e e b b e S e e e e e e e e e e e e e e e e b e e e e e e e e

INVOICE DOES NOT REFLECT DEALER®"S ULTIMATE COST BECAUSE OF MANUFACTURER
REBATES, ALLOWANCES, INCENTIVES, HOLDBACK, FINANCE CREDIT AND RETURN TO
DEALER OF ADVERTISING MONIES, ALL OF WHICH MAY APPLY TO VEHICLE.

B R e B R e R e R R R R R R R A e e R R e S R R e R R S R R A A R e e

SUNRISE CHEVROLET
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VIA FAX ONLY

October 27, 2017

Alex Simanovsky, Esq.

Alex Simanovsky & Associates, LLC
2300 Henderson Mill Road Suite 300
Atlanta, GA 30345

o
Service Request

2016 Chevrolet Suburban
Vehicle Identification Number: I(iNSKHKCOGF-
Customer Relationship Specialist: Chantel

We have received your rejection of our settlement offer, dated October 25, 2017. In an attempt
to settle this matter, General Motors is making a final offer of $7,500.00 inclusive.

We ask that you discuss General Motors® offer with your client(s) at your earliest opportunity.,
This offer will remain available for five (5) calendar days from the date of this letter, If your
client(s) agree with the terms of this offer, please have the offer letter and release executed where
indicated and faxed to the number on the fax cover sheet. If your client(s) do not agree with the
terms of the offer, we will assume that this matter is unable to be resolved and will close our file.

If you have further questions, please contact our Business Resource Center at 1-800-231-1841
Monday through Friday between 8:00 a.m. and 5:00 p.m., Eastern Time.

Sincerely,

General Motors




(bercinafter referrad 10 85 “Releasor(s)™), on behaif of
. N R e mssderaton ofw’soo‘wmbyw Motors LLC,
hereby release(s) and discharge(s) General Motors LLC, General Motors Company, their subsidiaries, their
authorized independent dealers, anydsiymmﬂnwliasof\ehscb.pusa:\dmpoocmstmz are
distributed by them, and their respective agents and employees (hereinafter referred 10 as "Releasees”) from
any and all ¢claims, causes of action, demands, damages, and claims for attorney’s fees and costs which
directly or indirectly arise from, are related to, or are in any way associated with the purchase, repair,
maintenance, operation, alteration, or 5) 2016 Chevrolet Suburban bearing Vehicle
Idertification Number 1 GNSKHKCOG “Subject Vehicle™), including but not limited to any
claims based on any allaged defects in the subject vehicle, This Release of Claim shall not be construed to
release any of the above named persons or entities from any liability regarding claims of personal injury or
products lability arising out of the use or operation of the Subjsct Vehicle after the date of execution of
this release. Notwithstanding the above, General Motars LLC agrees to honor the remaining term of the
manufacturer's express limited warranty, which accompariied the sale of the subject vehicle. If Releasor(s)
have initiated any court, arbitration or other procseding agrinst Releasess, Releasar(s) immediately will
dismiss the proceeding with prejudice,
The subject vehicle’s mileage is w_on the date of the signing of this release.

Releasor(s) have carefully read and understand(s) this relexse. Releasor(s) agree(s) and acknowledge(s)
ﬂmMRdmemsﬁnm:dumﬁcwbadem(s)WR:hmnw Releasor(s) are
not relying on any representations, promises or inducements other than those stated in this relexss.

PLEASE READ CAREFULLY BEFORE SIGNING. BY SIGNING THIS RELEASE,
YOU ARE SIGNIFYING THAT YOU HAVE READ IT, UNDERSTAND IT, AND AGREE TO
ITS TERMS.

We agree to the terms of this Release of All Claims

City, State, Zip Code

STATEOF A @ir  le~lC
COUNTY OF ICc"a\;, S




Print, type or stamp Commissionad Name of Notary Pyblic
Personally Known 5 OR Produced identification
Type of identification

My commission expires:

GLENN ERIC SINGER
Notary Public, State of New York
No.

Qualified in Kings ¢
221€
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Form W-9 Request for Taxpayer :3'“ F°;':' g;‘::t
o s ey Identification Number and Certification cane 20 S0 (%,
irlemed Revioe Servce

ALEX SIMANOVSKY & ASSOCIATES, LLC

1 Name (a5 Sown On your come tax retumi. Name & requred on 15 5ne. 00 Nt 0ave T3S INe DNk,

2 Rusinmes ramo/deregarded enlity name, il dderent from above

§ Address (nomber, street, g O mte o

o
g 3 Cnecx appropniato box for lodoral tax casslicabon, check only cne of the 5owing seven baxos: o 4 Cxorgtions (codes apoly only ©
COTN artZas. NGt INdradudls,
§ [,_]mmmlrogma O ccoperaton  [] Scoporazon ) Painersnip (0 mnavestsse | o0 s on page S5 e
Lngle momber LL
é% [£] Umtoa savisty company. Enter the trx classifesten I0-C corpoaton, S8 coponation, Prpatienstipl > S Exemat payes code f am)
5 Note. For n LLC that s disreganded, 0o 51 hock LLC; Chuck the apenaprete o n s fne above for | EX8TREON rom FATCA neanng
5 e A clasitication of the SHGle-Member owner. code (f ang) S
“! C]Omdlu‘imwewb PAOnien ) SCODET ST e e U6 )

ReQuester's Hme and adioes opt ona)

e, ard Z¥ code

Soe

7 Ust acoownt numoer(s) here (optiona)

Taxpayer Identification Number (TIN)

Enter your TIN In the appropriate box. The TIN proviced must match tha name given oa line 1 to avokd Social security number |
backup withholding. For individuals, this is genenally your social security number (SSN). Mowaver, for 8

resident allen, 50%¢ proprietor, of dlsregarded entity, soe the Part | nstructions on page 3. For othar l
entites, it ks your empleyer idantification number (EIN). 1 you do not have a number, soe How to got @ |

TiN on pago 3.

Note. If the accourt ks in mare than one name, See the instructions for ke 1 and the char on page 4 for | EMPIoYer Identiication number

guidelines on whose number to enter,

or

I Certification

Under penaities of perjury, | certify that:

1. monumbwsrownontms!ormnmyoakumuyuzmlwmmwtorcmmmlorammmuwommo);m

2. lmruummmwkmmmmwmbmnau]lnnwmm

withholding, e [} | hawve not been notified by the Internal Revenus

smmsnhaﬂunwommbmwnmuumrouhbmmmponﬂmorutormms,or(c]thel%&snommevulnm

no kinger subject to backup withholding; and
3. am a U.S. citizen or other U.S. person (dofined balow); and

4. The FATCA coceis) entered on this toem (if amy) incieating that | am axemat frem FATCA rapertng is corroct
Cortification instructions. You must ¢cross out itom 2 above If you have been notiied by the RS that you are currently subject to backup withholding

bacause you have failed 1o mpoet all intaraat and dividends on your tax return,

For real ostato transactions, iteen 2 dous nat apply. For mongage

nterest pald, acquisition or abandonment of sacured propernty, cancellation of cobt, comibutions o an Indvidual relicement arcangoment (IRA), and
generally, paymenta other than inferest and divigends, You 878 not required to Sign the canification, but you must pravide your corract TIN. Sea the

Instructicns ca page 3 Ly
i | [ ower 1121 200 F

General Instructions

Section refersnces 20 10 the Intemal Revenue Code uikoss oiherw 6o roted,
Future developmeaty, hfcrmaton sbout developmaents alfecting Foem W-9 (such
as legsliion enocted aker we redassa &) is ot Waw. s Qovife .

Purpose of Form

A Individual o ontty (Form W-0 requester) who & requined 1o e & nlormmon
nnmmnmanummommwwlwwm
which may be your 3009 securty numer (SEN), Incvidusl taxpayer Keraficat on
numer (ITIN), adoption taxpayer identifcation aumber (ATIND, o emploge
centification number (EIN), 1o report on an Informanon fetur the amcunt paid to
YOu. O GUNOr AMount repaetabia 64 &7 lameaton retum. Exavples of indormation
retung Moude, Bt ave not kmvtad o, the following:

= Form 1086-INT §nterest eamod or pakl)

* Form 1059 DIV (dvidends. INCuding those trom s1ocks or mutuel funck)

* Foemn 1thmlmdm.um.mumm¢m
;Lo:nq!ﬁﬂﬂ(mmw'md“mmnnwrmbmby

* Form 1009-S (Docesds from real estats transactions)
+ Form 1009-K (marchant oand and Mist perty notwork transactons)

. 1098 {hame morigage intereaT), 1088 E [etudent 1oan interes(). 1008-T
Fationy
* Foem 1099-C (canceled debd)
-rwaMAMVMa:mww

Usa Form W-8 only it you are & U.S, person (including a resicent ahen). 16
prevede your comect TIN

¥ yoxs o ot retum Form V-9 to the requester with a TIN, you might De sutyect
10 backup withhokding Soe 1Winat s Bazkup withhaldng? on pape 2

By s5igring Te led-out foem, you:

1. Contity that the TIN you are giving i comect (o you are wasting for g rrrber
1o be issvod),

2. Gerttly that you e not sutysdt 10 Backup withholding, ¢

3. Clam exemplion rom Leckun wi Hyou ae 3 US. exeret payor If
appacable, you are ¥e0 Cerdyng that ss a U.S. pomon, your alocatie share of

any PANNIEND INCO™e from o ULS. trage c¢ Businass & Aot sutyee! 1o the
wiEsholding tax on forgign Dartoers’ share of elfectively COnmEctod moome, and

4, Cortify thal FATCA codefs) emersd 00 T foern (f oy} Icicating 1at you are
exenpt fromm De FATCA reporeng, & cormect. See What is FATCA reporting? on
Page 2 for furiher infarmation.

Cat. No. 10231x

Form W-9 Rev 122014
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>

Sent: Tuesday, September 19, 2017 11:14 AM

To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: RE: ||} 2016 Chevrolet Suburban, SR#
Chantel,

Counter-demand for |l is $12.500 inclusive.
Please let me know.

Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]

Sent: Tuesday, September 19, 2017 9:51 AM

To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Subject: RE: [EXTERNAL] RE: || 2016 Chevrolet Suburban, SR || G

Ooops here you go.
Thank you.

It’s appreciated.

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: | S 2016 Chevrolet Suburban, SR+ GG

Dear Chantel,




There was nothing attached. | have attached clearer copies of the retail installment sale contract and vehicle
invoice. We are still waiting to get a copy of the registration from the client but | will follow up and forward the copy to
you asap.

Thank you.

Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM

To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Cc: alex@filelemonlaw.com

Subject: RE: [EXTERNAL | 2016 Chevrolet Suburban, SR# |
Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and | am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM




To: Chantel Mojica (C)
Cc: alex@filelemonlaw.com

Subject: [EXTERNAL] | 2016 Chevrolet Suburban, SR+ |

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement. | have
requested a copy of the vehicle registration and will forward that once it arrives. Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

vires I

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited

3



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>

Sent: Tuesday, September 19, 2017 1:42 PM

To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: RE: RE: ||} 2016 Chevrolet Suburban, SR#
Chantel,

Counter-demand is $11,750 incl. Please let me know.

Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 11:22 AM
To: alex@filelemonlaw.com

Subject: RE: [EXTERNAL] RE: RE . 2016 Chevrolet Suburban, SR# |G
Good Morning,

Please see attached offer letter.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790



From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 11:14 AM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: REJ N 2016 Chevrolet Suburban, SR || G

Chantel,

Counter-demand forjj Il is $12.500 inclusive.
Please let me know.

Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 9:51 AM
To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Subject: RE: [EXTERNAL] RE: || . 2016 Chevrolet Suburban, SR || G

Ooops here you go.

Thank you.

It’s appreciated.

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: | 2016 Chevrolet Suburban, SR+ G

Dear Chantel,

There was nothing attached. | have attached clearer copies of the retail installment sale contract and vehicle
invoice. We are still waiting to get a copy of the registration from the client but | will follow up and forward the copy to
you asap.

Thank you.



Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM

To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Cc: alex@filelemonlaw.com

Subject: RE: [EXTERNAL] | EEEEEE . 2016 Chevrolet Suburban, SR# | N

Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and | am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM

To: Chantel Mojica (C)

Cc: alex@filelemonlaw.com

Subject: [EXTERNAL] | 2016 Chevrolet Suburban, SREEEGEG

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement. | have
3



requested a copy of the vehicle registration and will forward that once it arrives. Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

virus ree. I

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.



Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.
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Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>

Sent: Friday, September 22, 2017 10:36 AM

To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: RE: RE: RE: |||} . 2016 Chevrolet Suburban, SR#
Thanks Chantel.

Counter-demand is $10,500 inclusive. Please let me know.

Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Friday, September 22, 2017 10:27 AM
To: alex@filelemonlaw.com

Subject: RE: [EXTERNAL] RE: RE: RE: ||} NI 2016 Chevrolet Suburban, SR |G
Good Morning,

Do you have a status on this case?
Please advise.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790



From: Chantel Mojica (C)
Sent: Tuesday, September 19, 2017 3:38 PM
To: 'alex@filelemonlaw.com'

Subject: RE: [EXTERNAL] RE: RE: RE ]I 2016 Chevrolet Suburban, SR [N

GM can increase the offer to $6,000.00.
Please advise.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 1:42 PM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: RE: RE: | . 2016 Chevrolet Suburban, SR# |G

Chantel,

Counter-demand is $11,750 incl. Please let me know.
Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 11:22 AM
To: alex@filelemonlaw.com

Subject: RE: [EXTERNAL] RE: RE: | . 2016 Chevrolet Suburban, SR# |G




Good Morning,
Please see attached offer letter.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Alex Simanovsky [mailto:Alex@FileLemonLaw.com]
Sent: Tuesday, September 19, 2017 11:14 AM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: RE: || . 2016 Chevrolet Suburban, SR+|EEG

Chantel,

Counter-demand for |l is $12.500 inclusive.
Please let me know.

Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]

Sent: Tuesday, September 19, 2017 9:51 AM

To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Subject: RE: [EXTERNAL] RE: || . 2016 Chevrolet Suburban, SR#JEEG

Ooops here you go.
Thank you.

It’s appreciated.



From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Tuesday, September 19, 2017 9:49 AM
To: Chantel Mojica (C)

Subject: [EXTERNAL] RE: | EEEEEEE . 2016 Chevrolet Suburban, SR+ NN

Dear Chantel,

There was nothing attached. | have attached clearer copies of the retail installment sale contract and vehicle
invoice. We are still waiting to get a copy of the registration from the client but | will follow up and forward the copy to
you asap.

Thank you.

Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

From: Chantel Mojica (C) [mailto:chantel.mojica@gm.com]
Sent: Tuesday, September 19, 2017 7:14 AM

To: carol@filelemonlaw.com; alex@lemonlawinfo.com

Cc: alex@filelemonlaw.com

Subject: RE: [EXTERNAL] | EEEEEEEE 2016 Chevrolet Suburban, SR+ G

Good Morning,

Please see attached offer.

Also, can you resend and confirm your client’s name on the Sales documents? It’s unclear and | am unable to
draft a release at this time.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC



Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Carol Dominguez [mailto:carol@filelemonlaw.com]
Sent: Friday, September 15, 2017 2:15 PM

To: Chantel Mojica (C)

Cc: alex@filelemonlaw.com

Subject: [EXTERNAL] | I 2016 Chevrolet Suburban, SR+ |

Dear Chantel:

Attached are the repair invoices, retail installment sale contract, vehicle invoice and purchase agreement. | have
requested a copy of the vehicle registration and will forward that once it arrives. Please advise if there is any additional
information you will require.

Sincerely,

Carol Dominguez
Paralegal

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
National Headquarters:

2300 Henderson Mill Road

Suite 300

Atlanta, Georgia 30345

Toll-Free: 1-866-865-3666 EXT 1013
Toll-Free Fax: 1-877-216-0365
Email: carol@filelemonlaw.com
Website: www.FileLemonLaw.com

THIS MESSAGE IS NTENDED ONLY FOR THE USE OF THE NDIV DUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTA N INFORMATION THAT IS PRIVILEGED, CONF DENTIAL
AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the message to the intended recipient, you
are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic transmission in error, please delete it from your system without copying
it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be corrected. Thank you.

DISCLA MER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for information. No attorney-client relationship is
formed without a written terms of representation.

virus ree. I

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited



and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.

Nothing in this message is intended to constitute an electronic signature unless a specific statement to the
contrary is included in this message.

Confidentiality Note: This message is intended only for the person or entity to which it is addressed. It may
contain confidential and/or privileged material. Any review, transmission, dissemination or other use, or taking
of any action in reliance upon this message by persons or entities other than the intended recipient is prohibited
and may be unlawful. If you received this message in error, please contact the sender and delete it from your
computer.



PE18-012
GM
3-27-2019

Q3




Chantel Mojica (C)

From: Alex Simanovsky <Alex@FileLemonLaw.com>
Sent: Wednesday, October 25, 2017 12:52 PM

To: Chantel Mojica (C)

Subject: [ExTERNAL] [
Attachments: GM repares.pdf

Importance: High

Chantel,

Please confirm receipt of the most recent RO fo
Counter-demand is $12,000 inclusive. Please let me know.
Thanks,

Alex

Alex Simanovsky, Esq.
Managing Partner

Alex Simanovsky & Associates, LLC
Consumer Protection Attorneys
www.FileLemonLaw.com

Phone: 855-781-1012

Fax: 877-570-5413

Email: Alex@FileLemonLaw.com

THIS MESSAGE IS INTENDED ONLY FOR THE USE OF THE INDIVIDUAL OR ENTITY TO WHICH IT IS ADDRESSED AND MAY CONTAIN INFORMATION THAT IS PRIVILEGED,
CONFIDENTIAL AND EXEMPT FROM DISCLOSURE UNDER APPLICABLE LAW. If the reader of this message is not the intended recipient or agent responsible for delivering the
message to the intended recipient, you are hereby notified that any dissemination or copying of this communication is strictly prohibited. If you have received this electronic
transmission in error, please delete it from your system without copying it, and notify the sender by reply e-mail or by calling 770-414-1002 so that our address record can be
corrected. Thank you. DISCLAIMER: This email correspondence does not create an attorney-client relationship between the sender and receiver. This is merely a request for

information. No attorney-client relationship is formed without a written terms of representation. RS Circular 230 disclosure: A U.S. Treasury regulation requires us to inform
you that any U.S. tax advice contained in this communication (including any attachments) is not intended or written to be used, and cannot be used, for the purpose of (i)

avoiding penalties under the Internal Revenue Code, or (ii) promoting, marketing or recommending to any party, who is not the original and intended recipient of this
communication, any transaction or matter addressed herein.
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Chantel Mo'lica (€)

From: Chantel Mojica (C)

Sent: Wednesday, September 13, 2017 9:43 AM

To: ‘llambert@drivesunrise.com'

Subject: REJ Request for Sales & RO's BRC LEGAL URGENT

Good Morming,
Do you have a status on this request?
Please advise,

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790

From: Chantel Mojica (C)

Sent: Tuesday, September 12, 2017 9:16 AM

To: 'llambert@drivesunrise.com'

Subject Request for Sales & RO's BRC LEGAL URGENT
Importance: Hig

Service Request
Customer Last Name:
2016 Chevrolet Suburban

VIN: IGNSKHKC0G
Mileage: 41,305

Good Afternoon,

The customer mentioned above has obtained an attomey and has filed a not in suit case matter. We need sales
and repair order documents associated with the VIN mentioned above to fully evaluate the customer’s claims.

Also, we need to verify is the vehicle is currently in the shop and if you have noticed any accident damage
or aftermarket products installed on the vehicle.

Please see attached request for all repair orders you have associated with this VIN.

Thank you,



Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790
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Chantel Mo'lica (€)

From: Chantel Mojica (C)

Sent: Tuesday, September 12, 2017 9:16 AM

To: ‘llambert@drivesunrise.com'’

Subject: B ccuest for Sales & RO's BRC LEGAL URGENT
Attachments: DLR Ack Letter Sunrise pdf

Importance: High

Service Reques
Customer Last Name
2016 Chevrolet Suburban
VIN: IGNSKHKCO0G
Mileage: 41.305

Good Afternoon,

The customer mentioned above has obtained an attomey and has filed a not n suit case matter. We need sales
and repair order documents associated with the VIN mentioned above to fully evaluate the customer’s claims.

Also. we need to venfy is the vehicle is currently in the shop and if you have noticed any accident damage
or aftermarket products installed on the vehicle.

Please see attached request for all repair orders you have associated with this VIN.

Thank you,

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790
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;’.. Chevrolet Division
y 1 ol General Motors LLC

W P.O. Box 33170 ;
Detrodt, M1 48232-5170
CHEVROLET

September 12, 2017

LARRY LAMBERT

SUNRISE CHEVROLET

105-20 QUEENS BLVD

FOREST HILLS NY 11375-4247

RE:
Service Reques
2016 Chevrolet Suburban

Vehicle Identification Number: IGNSKHKC OGI-
Customer Relationship Specialist: Chantel

Dear LARRY LAMBERT:

This is a letter of notification regarding a not-in-suit-matter involving the above referenced customer. Please
provide us with copies of all dealer sales and service documents regarding this vehicle. The specific documents
needed are:

¢ All sales purchase and finance agreements, including a conversion invoice (if any), the incentives
acknowledgement form, and the Actual Cash Value statement of any trade.

e Service and body shop repair orders of all mtemal, customer pay. and warranty repawr orders, (to include
front and back as well as technician notes). Also, include any receipts for aftermarket or dealer add-ons.

Please fax them to the number on the fax cover sheet. If there are any fax difficulties or the documents exceed
50 pages. please split the fax and send two or more faxes as appropriate.

In addition, should you be contacted by another party regarding this matter, you may want to consult your own
attomey for further duection. Your cooperation 1s greatly appreciated. If you have further questions, please
contact our Business Resource Center at 1-800-231-1841 Monday through Friday between 8:00 a.m. and 5:00
p.m., Eastern Time.

Sincerely,

Chevrolet
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Chantel Mojica (C)

From: Chantel Mojica (C)

Sent: Tuesday, September 12, 2017 9:13 AM
To: John Daly

Subject: B s\ Acknowledgement

Service Request:
Customer Last Name
2016 Chevrolet Suburban

VIN: IGNSKHKC0G
Mileage: 41,305
Invovled DLR:

BAC: 28
SUNRISE CHEVROLET
CEM: LARRY LAMBERT

Dear DMA John Daly,

This email 1s being sent to notify you of a NISM in your region. The Technical Assistance Center has not been
mvolved. Due to tune constraints, a response to this e-mail 1s required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attormey mmdicating
that the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program. The settlements offers can range
from denial up to repurchase, depending on the severity of the concerns. Because of this, we would like you to
review the following options:

A) I have information on this case that may assist in your review (please provide in your reply). I will
review any repurchase or replacement offer before it i1s made. T would also like to be notified of the BRC
decision to offer cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However. I will review any repurchase or
replacement offer before it 1s made. I would also like to be notified of the BRC decision to offer cash or
other goodwill settlement.

C) I have information on this case that may assist in your review (please provide in your reply).
However, I agree to cede the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. I agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been
reached).

It is important that whichever selection is made, DMA should not communicate directly with the customer
but only through their attorney. If a response is not received within 48 hours, the default option will be *B”.

Please reply only by email with one of the above options within 48 hours. Your written feedback will be
documented and e-mail attached to our case and 1s an important step in our accurate and timely case resolution.

1



Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790
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Chantel Mo'lica (C)

From: Chantel Mojica (C)
Sent: Wednesday, December 27, 2017 12:14 PM
To: John Daly

Subject: RE I "'sM Resolution

Service Request
Customer Last Name:
2016 Chevrolet Suburban
VIN: 1GNSKHKCOGR
Mileage: 41,305

Invovled DLR:

BAC: 28
SUNRISE CHEVROLET
CEM: LARRY LAMBERT

Dear DMA John Daly,

After negotiations with the plamtiff's counsel, the final offer of cash m the amount of $7.500.00 mnclusive was
accepted.

There is no need to reply to this email. It is sent for notification purposes only.

If you have further questions, please contact Customer Relationship Specialist Chantel at 866-790-5700 x
21056, or by fax at 866-266-1790. You may also contact the Business Resource Center at 800-231-1841,

Monday through Friday between 8:00 am and 5:00 pm, Eastern Tune. Please refer to the service request

number above.

Sincerely,
General Motors

From: John Daly
Sent: Tuesday, September 12, 2017 9:31 AM

To: Chantel Mojica (C
Subject: RE NISM Acknowledgement

B please

From: Chantel Mojica (C)
Sent: Tuesday, September 12, 2017 9:13 AM
To: John Daly <john.daly@chevrolet.com>

Subject:_NlSM Acknowledgement

Service Request
Customer Last Name

2016 Chevrolet Suburban
VIN: 1GNSKHKCOGRN




Mileage: 41,305

Invovled DLR:

BAC: 28

SUNRISE CHEVROLET
CEM: LARRY LAMBERT

Dear DMA John Daly,

This email is being sent to notify you of a NISM in your region. The Technical Assistance Center has not been
involved. Due to time constraints, a response to this e-mail is required within 48 hours.

This is a Not in Suit Matter. A demand letter has been sent to our office by the customer’s attorney indicating
that the customer may pursue a lawsuit unless GM can resolve the customer’s vehicle concern. We are
reviewing this case for possible settlement in our Early Resolution program. The settlements offers can range
from denial up to repurchase, depending on the severity of the concerns. Because of this, we would like you to
review the following options:

A) | have information on this case that may assist in your review (please provide in your reply). I will
review any repurchase or replacement offer before it is made. |1 would also like to be notified of the BRC
decision to offer cash or other goodwill settlement.

B) I am not aware of this vehicle or customer’s concerns. However, | will review any repurchase or
replacement offer before it is made. | would also like to be notified of the BRC decision to offer cash or
other goodwill settlement.

C) | have information on this case that may assist in your review (please provide in your reply).
However, | agree to cede the final decision on this case to the Early Resolution program (You will be
notified of the resolution after the settlement has been reached).

D) I am not aware of this vehicle or customer’s concerns. | agree to cede the final decision on this case
to the Early Resolution program (You will be notified of the resolution after the settlement has been
reached).

It is important that whichever selection is made, DMA should not communicate directly with the customer
but only through their attorney. If a response is not received within 48 hours, the default option will be “B”.

Please reply only by email with one of the above options within 48 hours. Your written feedback will be
documented and e-mail attached to our case and is an important step in our accurate and timely case resolution.

Chantel N. Mojica-BRC Advisor
General Motors, LLC

Northeast Region

Business Resource Center

Phone: (866) 790-5700 Ext. 5921056
Facsimile: (866) 266-1790





